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0 i C I T Y O F R E Y N O L D S B U R G MayorBmdMcCloud 

March 7,2011 '̂  ' % % 

Mrs. Betty McCauley ^ r ^ " ^ 
Acting Secretary ^ ^ H 
The Public Utilities Commission of Ohio W^ t^ ^ 
180 East Broad Street " ^ 
Columbus,OH 43266-0573 C ^ 

^ 

Re: /n f/ie Matter of the Application of the 
City of Reynoldsburg, for 
Re-Certifjcation as a Govemmental Aggregator 
CaseNo. 03-1024-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Reynoldsburg's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed copies, 
including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Lie, at tleach@amppartners.org. 

Respectfully submitted. 

^—Cucas Haire * 
Development Director 

7232 East Main Street • Reynoldsburg, Ohio 43068 

Phone 614.322.6800 • Fax 614.322.6845 • www.ci.reynoldsburg.oh.us 

mailto:tleach@amppartners.org
http://www.ci.reynoldsburg.oh.us


0ate Recced 
Phanfeer ( 

ORIGINAL GAG 
Case Number 

0 3 - 1024 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A-APJPUCANT fi I N F O R M ^ O N 

A-1 Renewal Applicant information; 

Legal Name City of Reynoldsburg 

Address 7232 East Main Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-322-6800 ^ . ^ ^-.̂  address www.ci.reynoldsburg.oh.us 

Current PUCO Certificate Number ^^^^^^^ (4> Effective Dates ^^^ ^^' ^009 through May 19. 2011 

A-2 Contact person for regulatory o r emergency mat te rs : 

Name Lucas Haire -j-ĵ jg Development Director 

Business Address 7232 East Main Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-322-6831 Fax No. Email Address Ihaire@ct.reynoldsburg.oh.us 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Lucas Haire Title Development Director 

Business address ^^^^ ^̂ ®* l^^'" Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-322-6831 pax No. Email Address lhaire@ci.reynoldsburg.oh.us 

A-4 Applicant ' s address and toll-free number for customer service and complaints : 

Customer service address ^^32 East Main Street. Reynoldsburg. Ohio 43068 

Toll-Free Telephone No. ^14-322-6831 ^ ^ ^^ ^ ^ . ^ ^ ^ ^ ^ ^ lhaire@ci.reynoIdsburg.oh.g 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFOR^^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pm-suant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Qpt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

pment Directqr 
'û i£</̂  / ^ r /WMs^ 

Applicant Signature and Title \^Luca^aire, Development Dir 

Sworn and subscribed before me this — L day of /r/A/^Cfi Month < ^ ^ ^ ' Year 

Sigi^ture of official administering oath Print Name and Title 

My commission expires on 

NADINE R.MORSE 
OiAHY PUBLIC. STATE OF OHIO 

iv;y COMMISSION EXPIRES 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 03-1024 -GA-GAG 

In the Mat t e r of the Application of \ 

City of Reynoldsburg ) 

for a Certificate o r Renewal Certificate to Provide \ 

Natura l Gas Governmenta l Aggregation Service in \ 
Ohio. ^ 

County of Franklin 
State of 

Ohio 

Lucas Haire, Development Director, [Affiant], being duly swom/affirmed, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting infonnation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an aimual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The appUcant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the mvestigation of any 
consumer complaint regarding any service offered or provided by the apphcant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught 

*«• *c- *, e T-*i I Lucaa^aire, Developrfiebf Din Affiant Signature & Title * ^ > K i 

Sworn and subscribed before me this / day of ^ ^ - ^ ^ ^ ^ ^ Month ' Year 

Si^ature of Officiaf Administering Oath Print Name and Title 

MADINE R. MORSE My commission expires on 

NO! , ' JBLIC, STATE OF OHIO / ^ U y / ^ ^ < ^ ^ Y 

o / '•,̂ Y COMMISSION EXPIRES 

c> -^////Y 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



OEDINANCE MO- 85-Ql PASSED Jalv 9. 2Q01 

Ordinance auAoriziiig Ae snbmissiiiii to Ac d e ^ r s itf the Ci^ ofUqrnahMinrg of 
a praposal to aithorize the Cifj to u t i s u aitrecator on behalf of the ̂ UMribEtioa 
ciutooien of O t a n l ^ Gas of (Hiio wifhk the City for the sapply rf 
eariiestpetroisiible point m tone and coittiaftfa^diereafl^ and d e c l a r i n g an enorgency . 

Wbereas» pursiuatt to Revised Code Chapter 4929. nainidpafi^ 
BgB'tSate custoiners whiun thdr jurisdiction in o c ^ 
sillily of natural gas and to prooKite lower cost natural gfifl si9plies with te 

Whfflieas, aggr^alkia by the City nmy permit distribudon customerB €^ 
Ohio w ^ n the City to realize tower natural gas rates 6om die coUeotive pt ifdad^ 
gas supplies; 

Whereas, the City desires to subnA to the electors of the City the c^estion of w h ^ 
City should create an aggregation progFam io aocordance with Revised Code Section 4929.26; 
and 

Whereas, this ordinance constitutes an eroei:geacy measure providing for the inunediate 
preservation of Ote public heahh, safety and finiamnal needs ofdiedfcyb that opportuuties to 
coordinate aggr^adon activities widz certain suppliers of natural gas supplies may beoome 
limited; now, thereibre;, 

Be it otdained by the Council offfae City of Reynoldsburg^ Ohio: 

Secdonl. Thatthe City auttorizes the submission to the electors ofthe City at a spedal 
election to be held at the usual pUces of voting of the Chy on Tuesday, Novend>er fi, 2001^ of a 
proposal to audiorize the City to act as an aggR^dor on befaalf of customers of Col^^ 
Ohio within the City for natural gas supplies at die earliest pemusdble point in tim^ consistent 
with aU legal requirements and die presence of an opportunity or opportunities 
benefits to natural gas customeis within the City, ana continuing tbereaftcr in aooc^danca with 
Revised Code Section 4929 J26 and odier requltenents of Revised Code Chapter 4929. 

Section 2, That the proposed aggre^adcHi audamzation, uponreodvfa^at least a 
majorityof devotes cast diereon at die Novmber 6,2001 dection, shall become ̂ Ebctive 
immediatdy upon its adoption^ and die Qty^s aggregation program shaU d w e a t e 
accordance widi a plan for operation and governance to be estd>Sdied pursue 
Chapte4929. Und^ the C^ ' s aggregation program, a customer of Cohuidvia Gas of OUa 
whwe retail natural gas load is tecatedwidnn the (^shattautotnatically be indud^ 
City's aggr^ation prognim to the exteid that Ohio law pnmits so(^ incbsion Sonri 
natuid gHs customers under tltt City's aggregatkm program wiU b^in at the ea^ 
pcnnt in time, consistent wttii all l e ^ reqmrcments and the presence of an opportmik^ 
Of^itunities to f^vide benefits to natural gas custonien>^idun the City, aid continuing 
th^eafter if not odicrwise prohibited by law. Natural gas custonwrs may thereafter be added to 



die City's segregation prc^Sram as pernutted by a plan of operadcm and governance an^ 
appii«d»ie law. Customers in the City's aggrcsadon program shedl beservedaoccai&ig to oneor 
more supply arrangements as opportunities become avafldite to providfibeoeGts to aUnahnal 
gas customers imdnn die City or groiq» of sudi custisners. 

Sectbn3. ThattheClerfcisberd^audiorized to piompttyfbrwaid a certified copy of 
dus ordinance to die Board of Elections of Franldin County, LMiog County and Fairfield 
County 

Section4. That the Board of Elections of FtanUinCountyJuddngCoioitysri 
County shall cause an appropriate notice to be duly given oftfaeeiectiott to be hdd on 
Novem})er 6̂  2001, cm t te foF^oiog proposal and odiermse to p r o v ^ 
manner provided fay the genial laws of die State of OMo. 

Sections. That the Cleifc is hereby audiorized to cause f h e M text offhia Ordinance to 
be published once a week for tBw consecutive weeiu b a newqjaper of general drculatiicm 
puUished in die City, wtth the first publication to be made at least fifteen days ^ ^ 
fecial election to iMld on November 6,2001, as provide in Article XVm, Section 9 crf*tiw O 
Constitution and Section 731.211 of the Ohio Revised Code. 

SeGtion6. Ilud it is foimd and detormined dot aU formal actioos of tins COWK^ 
concenung and rdating to the passage of tins ordinance were passed in an open meeting tf 
Coundl and dial aU deEberations of this Coundl sul any (^ its commiltees that resuhe^ 
formal action were in c<MnpIianoe mdt all legal requirsmeots. 

Section 7. That the ballot submitting the question (tf die adt̂ iticm of the aforesaid 
proposal shall read as follows: 

A majority afiEinnative vote is necessary for passage. 
Shall die City of Re^/noldsbuig have authority to act as an aggr^ator on bdialf of die 

natural gas oustomeis of Cohmibia Gas of Ohio within dw C ^ at die earliest p« 
in time and continuing thereafter? « 

FOR THE CITY OF REYNOLDSBURG ACnNG AS AN AGGREGATOR ON 
BEHAU^ OF NATURAL GAS CUSTCMERS OF COLUMBIA GAS OF OHIO 
w m n N i H E c r r Y 

AGA»«T THE CfTY OF REYNOLDSBURG ACTING AS AN 
AGGREGATOR ON BEHALF OFNATURAL GAS CUST(»i4ERS OF 
COLUMBIA GAS OF OHIO w m n N THE c m r 

Sections, That this ordinance is hereby dedared to be aaaneigenoy measure and, 
provided it recdves the afiirnutive vote of two4fatfds of aU dK 
shaU take effect and be in force immediatety iQum Its passage and aifiro^ by ^ 
otherwise, it shall take efifect and be in fince fiom and after the earliest period allowed by law. 



Bradl^ L. McQoud, Pre^dent of Council 

ATTEST: 
Nancy C. Eftzier, Qcik of C 

APPROVED: f ( f J ^ ^ , ^ ' ' ^ J L ^ ^ X>N̂  W/i/fff 
Robert L. McFherson,! 

CERTIFICATE 

I, Nancy C Frazier, Qeric of Coundl, Qty of Reynoldsburg, Ohio do herdiy certify die 
for^omg to be a liue and correct copy of Onimance No. B5^1 as passed by Council of said City 
on die 9di day of July 2001 and as recorded in die Record of Proceedings of said CoonoL 

Nancy 

Filed widi Mayor: 7-11-01 Publidied: 

mcy C. Punier, Ckik of Q>uncil 



EXfflBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



Ordinance No, 12-03 
Passed t Marcfa 10, 2003 

AN OfiDINANCS TO AI!PROVE TSK H A N Of O O n ^ 
GOVERNANOE FOR THE CfTY OFSinfNOIJ»SBDRG'S N A T D I ^ 
AGGREGATION PROGRAM. 

Whereas, puL^uant to Chapter 4929 of die Ohio Revised Code^ to fiu^^ 
retail natural gas s^vice to promote natural gas savings, lower cost of natural gas si^fiea^ and 
other benefits, ceftam governmentd entities niay aggr^ate certain natural gas c o i ^ ^ 
thdr jurisdiction; and 

Wh«^eas,onNoveatber6.200l,fheetectors(^tl»CityofRe!ynddsburgaiq^^ the 
City's plan to create an aggregation program for customers kxkted wiOuntbe bouadaries of the 
City of Reynoldsburg; and 

Whereas, Revised Code 4929 J 6 ( Q reqiores a governrnentai entity udereated in I t e 
automatic r^strarion of custcMners under goveramental aggregation, siiljegt to customer riglds 
to''optK)utr of sudi an aggregaticm, to adopt a i ^ cf operation and govenumce for its 
aggregation program; now, therefore, 

BE r r ORDAINED BY THE COXJNCIL OF THE (CfTYAnUAC^: 

Section 1, That this Coundl hereby adopts tiie City c^Herynoldsbtug's Pbn of 
OperatiDn and Governance, (attact^d hereto and incorporated herein by reference as Exhib it A) 
for die implementation and adoainistration of die Crty^s mumrapal gas aggregatioa program in 
accordance widi Revised Code 4 9 2 9 ^ C ) . 

Section 2. That upon adoption by Coundl tins ordmance shall be m effbct durty dstys 
following signature by die Mayor. 

M ^ ^ r ^ i l l f V% 

.'?#*:#.-^.o-A'.vv;>,»\-,j;i.5 ' W'o-A'':'-^i-, 
^ ^ ^ fl ^ Sarah Cannellar President Pro Tempore of Council 

ATTEST: , / U l . H ^ Cf ^ ^ / ^ l 
NancyX). Jgwder, Cleric oifCc tncyX). JgFBzier, Cleric ofpeuncil 

Robert L.MdPbmoi Mayor 
APPROVED: U U ^ " ^ 

CERTIFICATE 

I, Nancy C. Frazier, Cleric of Council. City of Reynoldsbur:^ CMiio do hereby certi^ the 
for^oii^ to be a true and correct copy of Ordinance No. 12-03 as passed by Coundl of 



Ordinance NO. 12-03 

said City onthe loth day oftfartai 200 3 and as recorded in the RocKd of Proceedings of 
said Coundl. 

Nancy a ^izter,afirk ^Coundl 

Filed wifli Mayor 3-14-03 Published: 



Ordinance 12-03 

CITY OF 
REYNOLDSBURG 

PLAN OF OPERATION AND 
GOVERNANCE FOR MUNICIPAL 

OPT-OUT NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 
(March 10,2003) 



Overviwy 

At die November 6, 2001 gmeral election, local resfdoits audiorized du: Gty of 
Reynoldsburg (the City) to create a municipal q[yt-out natural gas aggregation program 
(die A^regation Program) m compliance widi Section 492926 of die Ohio Revised 
Code. Under the optout natural gas ag^gation program, all e t ^ k natoral gas 
consumers widiin die Gty*s ocnporation lunils will be automatfeally included in die 
Agj^gation Program initially. However* all coiKuniers will also be given die 
opportunity to opt-out or decline partic^ation m die Aggregation Program as detailed 
hemn. 

The City's purpose in creating die Aggregation Program is to represent local consumer 
interests in emerging omnpetitive nabual gas maikets by aggregating natural gee loads 
widkm die City's corporation limits (inchiding municqial fodlities) and negotiating 
affordable, rel ink natoral gas supplies and other related services on bdialf of local 
consumers. The City may pursue this purpose individually or m cooperation vridi odier 
entities. 

Many small commercial and residential naturai gas consumers lack tte teverage to 
effectively negotiate natural gas siqiply rates and sowes . A governmental aggregation 
program provides diem widi an qition for professional representation and die bargaining 
power of a larger^ more divKse consumer gnnip diat may be more attractive to siq^Uers* 
allowing them to effectively participate in die competitive process and achieve bendfts. 

L DcScriBtiQB»f,^Mrvic|y 

The Aggregation Program is designed to reduce the amount a oonsumrar p ^ for natural 
gas en&^, and to gain odier ftvorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but wiU represent collective 
consumer interests to set tenns and conditions for service. Through a negotiation 
process, die City will develop a conimct widi a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for fmn afl-requiremente natural gas service. 
Once die contract has been finalized, it will be submitted to die Reynoldd>ui|; City 
Coundl h r ^iproval. 

The Aggregation Program covers the natural gas supply p(»tion only of a partidpanf s 
natural gas bill. Cohimbia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses dirough its natural gias 
distribution system as a monc^ly function r^ukted by the Public Utilities Omimission 
of Ohio (PUCO). COH will also cratinue to instalU operate and mamtain its system of 
PU)elines, Rigfate of Way, meters and odier natural gas distribution components. 
Aggregation Program participants should ocmtmue to call COH if dieir natural s ^ is 
inteiTupted or if diey have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability service standards. 



Ov«rsi^t of the Aggr^;ation Program will be the respcmsibility of die DevetofHnent 
Director* who shall report to die M^or. Ihe Devekiproent Dhector, subfect to City 
Coundl s^roval, will have the aidiority to develop spedfkaticms ftv die A^agaAoa 
Pnigrarn, to appoint an Aggregation Program Managert and to select; hbe and mans^ ^ 
CRNGS Provider. The CRNGS Provider and die Aggregation Program Manager will 
work undo- the direction of die Developmeat Director widi the advice and counsel of the 
City Attorney. 

Due to the complexity of die natural gas utility industry and the uncertainties of its 
associated restructuring activities, die Devdopment Director mity contact widi a 
oonsuhant ot consultants to provide the necessary expertise to represmt die CSt/s 
interest in legislative ami regulatory matters and/or to serve as the Aggregation Program 
Manager. Such advices may inchide, but are not timited to, fadlitating consumer 
ttirolhnent.and opt-out, assisting widi cmsuraer education, addressmg consumer 
questions and concerns, providing rep<Mls on program operation* enrolhnent and savings, 
negotiating future CRNGS Provider contracts, and representing die City m deidnigs widi 
CRNGS Providers, COH, the Ohio Legislature, die PUCO and die Ohio Consumer's 
Counsel (OCQ. 

The City deans any and all information rdated to an eligible customs* to be confidential 
and proprietary trade secret infonnation. ^The CRNGS Provider shall keep all eligible 
customer infonnation provided to it by die City or COH in supplying eligible custcmieia 
widun die City*s corporation limit ccmfidential and shall not disckne such infosmation to 
any diird party, unless soA disclosure is required to serve any eligible customer, the diird 
party agrees to k e ^ sudi eligible custonua* information confidential, and die C% 
consents to the disclosure of sudi information to the third party. 

The City will require any CRNGS Provider di disclose any subccnliactors dmt it uses in 
fulfillment of the services descried herda ' 

The CRNGS Provider will provide a local or toll free telephone numbo* for partidpant 
questions and concerns about onoUment; optKsut provisions, biUing and other 
Aggregation Program issues. 

The CRNGS Provide will develop internal controls and processes to help ensure that the 
City remains in good standing as a govemmental aggregator diat con^lies wtdi all laws, 
rules and regulations regarding die same as diey may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program ]»rticipan1s. The 
City will strive to provide high-quality service and reliabiUty throu^ provisions of die 
CRNGS Provider contract, through traditional proceedings rehued to COH distribution 
services; and duough direct discussims widi COH concerning spedfic or general 
problems related to quality and reliability of its distribution system. 



If for any reascm a CRNGS Provider &ils to provide uninlenupted service^ die City will 
attempt to acquire an alternative natoral gas suppty. Ifthis attempt finis, pasttdpantswtU 
defeult to (X>HestabU^ed tariff rates, hi no case win participants be widxmt natoral gas 
as die r^uhofdie CRNGS Provides Mure to piovi<teunmtenuptedSQvioe. I tcCity 
will seek to minhnize diis risk by omtracting only widi reputable CRNGS Providers diat 
demonstrate reliable service. The Chy also intends to inchide conditions in its CKNGS 
Provide' contract that will radenmify participants against ri^ or probkms widi natural 
gas supply service and price. 

AH Aggregi^cm Program partidpants shall enjoy die protections of law afforded to 
ccmsumers as diey cunrentiy exist c^ as diey may be anrnded from time to time. These 
inchide ri{^is to questicm billings or service quality or service jHractices, All program 
partic^anls shall also enjoy die inctividual rij^t to dedme participation m die 
Aggr^ation Pirogram subject to die terms and conditkms contained herdiL 

All Aggregation Program particqiants will be treated equitably. They will be guaranteed 
die right to raise and resolve disputes widi die CRNGS Pravidn-, be provided all requfaed 
notices and infonnation; and ahvays retain die riglht to opt-out of the Aggregation 
Pr(>gram Or switch suppliers siAiject to dte terms and cooditimis coatamed b 

All consume!^ within the City's corporation limils sludl be eligible to particulate in the 
Aggregation Program subject to the terrqs and oondittons described herein, Ohio law, 
PUCO rules and regulation govenung natiual gas service, and COH qiproved tariffe. 

Service under the AggregaticHi Program shall include all eligible customer classes to 
adherence widi universal service principles and requirements, and die traditional non­
discriminatory practices of local govemmnLt CRNGS Provider ccntracis diall oontam 
provisic»is to maintam diese prindples and equitable Ireabncat of all customer classes. 

Low-mcome consumers shall remain subject to d l provisicms of Ohio law and PUCO 
rules and re^btions as diey may bt amended from time to time regarding didr rig^ to 
return to COH General Service and partidpation m the A^regaticHi Program. 

The City developed this Pkm of Operation and Governaioe in compliance widi Ohio law 
regarding munidpd opt-Kiui aggregation of natoral gas consumers, inchiding two public 
healings prior to its adoption. 

The Reynoldsburg City Coundl shall approve through lesohition or ordmance die 
Aggregation Program's Plan of Operation and Governance in accordance widi Ohio 
Revised Code Section 4929.26. Amendments to die Plan of Operation and Governance 
may be subject to Reynoklsburg City Council approval and filing widi die PUCO. 

After adoption of the Plan of Operation and Governance, the City will file widi the 
PUCO for goverameutal aggregator certification and also register as a governmental 
aggregator widi COR 



Agregation Program partic^ants are subject to die same standards and respcmdbffities 
as odier natural gas consumers, mchidii^ payment of biltings and access to metering and 
odier eqt^nnent necessary to carry out utility operations. 

The Aggregation Program iru^ be discontinued iqwn die termination or expiratkm of the 
CRNGS Provider contract widiout any extenskm, renewal or subsequent contract behiig 
executed. In die event of Aggregaticm Program termhiation, each paid^iant will recdve 
notificaticKi at least 60 days prior to such program termination and could return to COH 
Genial S^iace Rate or select another approved CRNCS Provider. 

2& Deteminatlon of Rates 

The City will not buy and resell mimral gas to Aggregation Program i»Dtidpante. The 
City will aggregate natural gas h>ads widim die City's coiporation limits mchtding 
munidpal fedlities. Through a competitive selection process, die City will develop and 
negotiate a cratract widi a CRNGS Provider or Providers fix fhrn, allsequbemeoite 
service. The contrail wiQ oontoin mutually agreeable price tenns fbr affordable, leSable 
natural gais supplies and odier related services. The City may pursue this purpose 
individually or in cocpefstion widi odier entities. Contracts wiU be moaitared by die 
City on behalf of consumers. 

CRNGS Providers will siqiply information on aOtaxal gas supply diarges by COH 
Customer rate classification ot ottier eppropriate pricing category as a^ipraved by the City. 
AH natural gas supply char ts will be fully and prominendy disclosed in consumer 
enrolment materials and will be subject to appnpM by die ReynoUsburg City CoundL 

The Gty will contract only widi a CRNGS Provider or Providers that meet at a 
minimum the following criteria: * 

1. CertifiedCRNGSProviderbydiePUCO 
2. Registered widi COH 
X Have a sarviceagreem^ under COH Gas Transportation Service Tariff 
4. Successfolly conqileted Electronic Date Interchange ^DI) computer system testing 

widi COH and diat CRNGS Provider's EDI computer system is capobte of effectively 
processing Aggregaticm Program EDI tiansactifflis in a timely mann^ 

$. Meet standards ofcreditwonfamessestablislffid by die City 
6. Have a customer call center cqmble of effectively handling partidpants' questions, 

concerns and disputes in a timdy manner using a toll-free telephcme numbo-
7. Hold die City harmless from any financial obUgations arising fitnn offering natural 

gas and/or energy-related services to AggrogaticHi Program participants 

The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and 
contein all pricing, charges, switching fees, etc. m clear and easily understood terms»jffi| 
itwilltnctodeasdesteicinstegdofayrossieoeiptetex. 



The CRNGS Provider's rates will inchide an administrative fee, whidi duiO (if 
implemented) be coltected on bdialf of die City to fund die imptementation and 
administration of die City's Abrogation Prt^ram. The admhiistrative fiee will be 
adjusted annually to cover the City's cost of administering the program. The foe will be 
reviewed aonually to ensure diat the amounts collected do not exceed die cost of 
administering die aggregation pro^aia 

COH assigns customs rate classifications, character of service and associated regulated 
rates subject to PUCO qiprovcdtarilb. to addition to die CRNGS Provider's gas servke 
charges, consumers will continue to be billed fbr COH service and delivery charges. 
Ahhou^ the City may participate in reguhitcny proceedings and represent die mtcreste of 
consumers retgarding diese regulated rates, it camiot assign or atter customer rate 
classifications. 

^ Plan for Provtddng (hrtraut Notica 

Initially, each eligible consumer widiin die City's corporation Umite will be automatically 
included in the Aggregatimi Program. However, prior to actual enrolhneot, eadi 
consumer will recdve a notice from die City detailfaig die Aggregation Pn^gram's rates, 
terms and conditions. 

Each ccmsumer will dien have a 21-day period to <q>t-out of or decline to participate m 
die Aggieption Program widKHit duir^. Cmisuitiers optiag out of die program wQl 
remam on Cohimbia Gas of Ohio's (COH) established tariff rates until sudi time as diey 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during which time consumers can leave die Aggregation Program widiout paying* 

i . Process for Detmnfaiing Ac Pool Of CiBtomere 

After contract E^^mval by die Reynoldsburg City Coundl, die CRNGS Provider wiU 
work with the City and COH to identify all eligible consumers widiin die City's 
corporation limits. 

All eligible consumers will be notified of die rales, charges and odier terms and 
conditions of partidpation in die Aggregation Prc^ram and diat diey will be 
aatomatically enrolled in die Aggregation Program unless they "opt ouf or decUne 
participation in die program. Consumers will be given a 21-day period ui which to notify 
die City that diey wish to (^t out or decline participation in the Ag;rogation Program. 

After die initial 21-day opt-out period has elapsed, all eligible consumers vAo have not 
noticed die City of dieir desire to opt out of die Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicabte. 



Con^mers enrolled in die Aggregatkm Prognun by die CRNGS Provider will receive a 
letter from COH notifying diem of dKur^irolfanent Consumers will have seven calendar 
days to notify COH of any objecticm to dien emolhnent in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objecticms or any reason diat a 
consumer was not enrolled m the Aggregation Program. 

Customers who meet die foltowing criteria will bec<Mne Members of die ^sregati<m 
program: 

• Are not currendy buying gas from ano&OTsuppUer; 
• Are up to date widi dieir biU payments; 
• Have not opted out of die program; 
• Curreody have service vrith COH; 
• Are classifiBd as non-mercantil^ 
• Have not exerdsed dieir rig^t of rescission, or, 
• Are not on die Percentage of bipomePaytoent Plan (PIPI^, 

New members may opt into the Program upon contract expiration widi an akemate 
supplier. These members will need to contect die CRNGS Provider fw enrolfanent 
mfbrmation. Tte CRNG Provider has a right of refii&al in aocordance with critiBria 
described in diis plan. 

The CRNGS Provider will build and maintain a (tetabase of all Aggreg^on Piogiam 
participants. The database will inchide the mune, address ar^ COH account nuniber and 
may inchide odier pertinent information as agreed upon by die City and die CRNGS 
Provider. Such information may include the CRNGS Provider's account number (if 
diffiercnt from COH account number), rate code, rider code (if applicable), most recent 12 
months of natoial gas consumption, and meter reeling cycle. The Aggregatim Program 
database will be updated at l^st quarterly. The City will have die right to access 
information in die database fiu-purposes of uiditmg. 

The CRNGS Provider will report to die City die stetus of Aggregation Pn^^am 
enrollment on at least a mondily basis. 

Participants who w i ^ to leave die Aggregation Program may do so: 

« During the initial 21-day opt-out period; 
• During the seven day rescission pmod; 
• During subsequent opt-out p^iod offered by die City at least every two years; 
• At any odior time; however a switchinp-an early temffatiffn *^ niay be assessed, 

to addition to die initial 21 -dav oot-out period described stove, eadi particioant wiB be 
given an opportonitv to ont out of die Agpegaricm Progiaro every two years widiout 
paving an early termination fee. Consumyy who dioose to <yt out of die Afapfe^tkm 



^ V m fft ^Y *^^ l̂ ĥff <>M" Agjay dif t i ^ r i 21 A v npfcout pmnrf or during 
Ml»eQiientoi^-oirtpmiiAi««tafodbvdieatvMM¥bearibi^ 

Any consumer who opts out of die Aggragation Progrsn wiU be retomed to COH 
established tariff rates until sudi time as die consumer selects anodier iqiproved CRNCS 
Provider. 

5. Cnstnmcr Billing Procednres 

The City plans to utitize (X)H consolidated billmg service in which eadi ccHisumer 
account receives one bin itemiznigdie CRNGS Pravid^'s natoral gas supply diarges and 
COH delivery, transhion and odier PUCO-cq)fnx>ved charges. The biffing statement wiH 
be consistent widi qipKcable PU(X> rules and regulations- The City will consider other 
billing captions, inchiding CRNGS Provider oonsoUdated btUmg, if and when diey 
become available and if it appears advantogeous to do so. 

& Credit and PannaitPelkfes 

Collecticm, cxedit and dqiosit procedures remain the responsibility of die Local Utility, 
die selected siqiiptier and die individual inember. Members are required to remit and 
comply widi die payment terms of die local utility. This program will not be reqioiisibie 
for late or no payment on die part of any of its memb^s. The A^midpaHty will have no 
separate credit or deposit poticy. The selected su|^tier shall not charge more dum 1 Vi 
percent per mondi for ovmlue balances owed to the selected supplier. 

Govemmental Aggragatet^a Cuateittar Service FrocediirM and DJamrtc 

The Aggregation Program only impacts die source of natural gas s i^ ly . COH mH 
continue to deliver die natoral gas purdiased duough the Aggrogation Program to 
partidpants' homes and businesses dirough its natural gas distribution system. 
Participants with question or concerns regarding service deKvery «»- safety, such as a 
natural gas outage or odor of gas diould continue to contw^ COH at 800-344-4077. 
Meter reading or other billmg questions should also be directed to CX>H at the same 
number. Questions regarding Aggregation Program .emolhnent or opting out should be 
directed to die CRNGS Provider. General questicms and conc^ns should be directed to 
either die office of die Development Dhector, City of Reynoldsburg, or Robert Shnmers 
at AMPO, Inc. Disputes unresolved by the aforreinentioned parties, should be directed to 
ddier die Ohio Ccnisumer's Counsel or the Public Utilities Commission of Ohio. The 
following table gives toU-free tel^h<me numbers fin- use by consumers. 
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Question or Concern 

Natural gas outege or 
interruption 
Turn natural gas <ni or off 
Meter readingliilling 
To enroll in or oplKiut of die i 
Aggregation Program 

Aggregation Program 
(^estions or concerns 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(dl customezs) 

contact 
COH 

COH 
COH 
CRNGS Provider ^.blSISial& 
OasSmnhr 
Houra: Mon - Fri: fi:00 AM -
5:00 PM 
AMPO, he. 

Ohio Consumei's Counsel 

Public Utilities CommissicMi 
of Ohio 

Tdepli«wNMmlMr 

800-344-4077 

800-344-4077 
800.34+4077 
800280-4474 

SSkme@anp-oluo.ofS 
877-742-5622 
occ@occst8te.oh.us 
(800)-686-782« (voice) 

(800)-686-1570fIT») 

& Members Moving iutoWhhin fte Aggragattoq ffĴ fw A^enfmt Nundierl 

Consumers who move faito die City after the initial opt-out period will be not be 
automatically inchided m die Program, but>will be afforded an opportonity to enrolL 
However, die City cannot guarantee that die ratq^, terms and condtttons to consumes 
enrolling m die A^regaticoi Program after the initial 21-day opt-out period will mateh 
diose of die mitial eruollees. 

The same rule wit ts^ly to partidpants who move widiin die Cityafterdte mitial opt-out 
period, if diey are given a new account number by COH. That is, diey will not be 
automatically inchide in die Program, but wiB be given an cqiportunity to re-enroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the AggreiBaHiHi f^f«e Account Number) 

Participants wlio relocate widiin die City limits and retdn the same COH account 
number, will be allowed to continue in the Aggregation Program at dieir msw location 

mailto:SSkme@anp-oluo.ofS
mailto:occ@occst8te.oh.us


under die same terms and conditions as at dieir former location, subject to any switdung 
fees imposed by COH. 

l i . Joining the Program at a Later Date rOnting-ln^ 

Residnrts of die City who initially choose to opt-out of die Program, frir whatever reason, 
andwish to enroll at a later date, win be treated the same as anew lesidrat Thatis,diey 
will not flutpmatirallY become part of die existing program, but win be given an 
opportunity to enroll. However, the City cannot guarantee diat rates, terms and 
conditions to Gonsumers enrolling in die Aggregation Program afier die fautial 21-day 
opt-(mt period will match those of die initial rairollees. 

DEFINITIONS 

Aggregation 

Combming die natural gm loads of multiple customers fbr the puiposes of 
supplying or arranging for die supply of comp^itive retdl natural gas service to 
those customers. « 

Aggregation Program Manager 

The person or entity designated by the City to oversee the pperation and 
management of the City of Reynoliteburg's Miraidpal Natural gas Aggregatbn 
Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail rudural gas service deemed competitive under die Ohio 
Revised Code or pursuant to an order of the PUCO. This inchides but is not 
limited to the services provided by c(»npetitive retail natural gas service 
providers, natural gas marketers, i^gregators and governmentd aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with CX>H who supplies 
or offers to supply a competitive retail natural gas service over die COH natural 
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gas distribution system. This term does not apply to COH m its provision of 
standard offer natural gas service. 

Consumer 

Any person or entity diat is an end user of natural gas and is connected to any paxt 
of COH natural gas distribution system widiin die City of ReynolddMn^s 
corporation limits. 

Delivery Charge 

Charge unposed by COH for delivering natural gas to a ccmsumer^s hcane Cf 
busbess. The charge includes meira' reading, billingi transition costs, mainteining 
natord gas system relidiiUty and responding during emergencies aid outages 
(also called die distribution charge). 

Distribution 

Delivery of natoral gas to a home or busiaess duou^ COH owned pipelines, 
meters and other equipment COH distribution system operations will remain 
regulated by die PUCO. 

An incorporated village or city, tcwnsMp or county acrting as an aggregator for die 
provision of a CRNGS under audwrity conferred under Section 4928.20 of die 
Ohio Revised Code. 

Mercantile Customer 

A customer diat consumes, odier dian fin^residentid use, more dum five hundred 
thousand cubic feet of natoral gas per year at a angle location within die state; or 
a customer that has diree or more locaticm widiin die state that oonsuine natoial 
gas, odier dian for residential use. 

Naiurai (fas Related Service 

Service direcdy related to die consumption of natural gas at a consumer's home or 
business. ThU may inchide, but is not limited to, die installation of metering, 
remote reading inctices, regulation; die maintenance, repair or replacement of 

II 



appliances and other ene^-consuming devices at a consumer's premises, SUM! toe 
provision of energy conaunption measurement and billing services. 

NiOural^iS Supjpiy Charge 

All diarges related to die aoquisitiim of natural gas by die CRNCS Provider, and 
its de l i v^ to the City's disnribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumes* Counsel (OCQ, established by die Ohio Le^slalure m 
1976, represents die interests of Ohio's fbnr million reddoitial utility cmtomera 
served by mvestM -̂owned utihties in proceedmgs before die PUCO, odier 
regulatory agendes and in die courts. The OCX: dso educates ooosumers AovA 
utility issues and resolves oomplainta individuals have widi hrvestot-owned utihty 
companks. 

Participant 

A consumer enrolled in die City of Reynoldsburg's N h m i c ^ Natural gas 
Aggregaticm Program. 

Public Utilities Commisston of Ohio (PUCO) 

The state agency charged wtdi assuring ^ consumers (r^identid commerdd and 
industrial) served by investor-owned utititjes have access to adequate, safe, and 
reUable utility services at fair {vices. The PUCO regulates a wide variety of 
investor-owned utilities, mchiding natural gas, electrmty, pipeline, 
heating/cooling, focal telephone, kmg distance telephone, waterworks, 
wastewater, raibroad, household goods carriers, water transpmiation, hazardous 
materials carriers, and commercid transportaticm carriers. 
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EXHTOIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 
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EXfflBIT B-4 

OPT-OUT NOTICE 
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^ IGS Energy 
P.O. Box 0080DiAlta.aH43D17|iiPwwlBHfway'fl"ni^'X: t-BDQ-S8MSM 

v5?)MF-^e. 
/ % 

D6ar Cily of Rsynaldabijrg Rtifiidant 

Thank you for your parttcipalion in D ie City of ReynoMBbuig nabinri gas gowniinsntai aggrvgaSon pragram- W * am 
plaasad lo announca that The Ctly of Reynoktebug Nae aQOn choa*n lniatsM» Q » Supply. Ine. (lOS) as yotr wppOer 
of gastortha naxt 12 month parfcKL 

A3 you may racaii, fleynoKSsbung CRy CouAd paised onllmnca No. 8&<M on July 11,2001 adopttig this pvo^wn altar 
Rftynokisburg voters ^iprovBd the implamentatlon of iha piragram. Tlw aggregation progiam for Raynoldgbura vM iwww 
asain wHh your January 2008 bUHng period and and wt l i your Decentier 2008 b i l ng period. 

Y«u wHI be automalicaMy enreHod In R i y n o h M u r g ' s Na lu r^ Oaa Aogngat lDf i Program unlaaa yo i i chooae t o 
"op l QUI" - ttiat ta. m t k t M n I b d w o B s to not P M I I B I P ^ H . H you want l o b e axdudadiiDm the Cl|yrfR«ynoldiibufg 
Natural GaK Aggregation Pcognim, you miKt return ttia endoftad * 0 p t O u r Form or contact lOS flt 1-800-280-4474 by 
December 12.2007. H you do not cancel or opt-out at ttw time, you ^ 1 be la-enralled In S n program unU It explrea with 
your Decembar, 200B tiilling period. 

Your new rate under tNeproafemlaiHiBffantaed to be a l 
l''SCa*'t ehama each month. Since Columbia's GCR rate will va>y monthly your ralfi will alBo vary but icguBfantaad to 
ahvB^ be lower than Col imti ia^ rale. 

After your December, 2006 biling period, tfyourcammunttyand IGS decide lo continue Site ptognim. you w l l continue on 
the progfam through your December 2008 bWng period unless you choose to cancel. TTieralsnooeattoeniol . n te re ls 
no cost to cancel. Please reffrr to the attached Tenns and Condttons far full details of this ofliBr. 

Under this aggregsllon, Columbia wl l conUnue to mahtain the pipeSne c^tetem that deHvars natural gas to your home or 
business. You w l l condnue to receive a slngfe bJH 1rom ColuntHa for your natural gas service and IvMlncfaKto your new 
g«& supply charge from IGS. You wll) aSI contact Colmbia regardbig ton of gasaervtoe. odor of gas. or for any other 
concerns or Issuee having to do with your local sarvioe^ Budget billing and automatic bHIng opHons w i oontinue to be 
available through Columbia. 

If you have any questions please cat! IGS al 1-8002604474. wealodays, from 8:00 a.m. to B300 p.m. EST. For genairi 
infonnation on natural gas deregulation In Ohto, you can aiao visit the Web SHe of the Pubic UtUUes Commisdon oT Ohto 

(WWW.PUCOjlhio.QQVl. 

Sincerely, 

The City of Reynoldsburg and IGS 

P-S. Remember to ratum 0ie " C ^ O u r f o m o n l v i f Y a u t l a g o t w m t l o B a r t l c i p a l B tn the CAy c f fieynoklaiHMg Natiaat 
Ga& AogregaSon Pmgnm. 

H the hoine or srnaJI business for whicii you have recehwd this fatter is rne located Wf(M 
you have received this letter in snor. Please contact InterstBto Gae Supply at 800-280-4474 to be removed froni the 
aggregation list 

V ôtf are no t e^l^glbte to 

TMratongdMtodfiR* 

i ryoB a m c w m m i y enmflerf i f f tfn nPPfW^gMfft . 

OFT-OVT P o n u IwMi toop teu to f t iwCl l ya f l tavnoMi i ias I 
ODtQtrtH«CDHQS1gM.0fl 

1Z-diy •ceount number as a oftfrngn on your cunwit natural flas bill: 1 -̂oiBit •ceoura nunoer as rt aiitieais on your cunwH natural flas alE ITI I I rr r i r r h n D 
Nam* ( N M M Pflntl. 

St«»»Addr«i 

PhonfcNuirbBT 

SsiKitvra [RMtuInd]. 

http://WWW.PUCOjlhio.QQVl


>5fiir)PL<t^ 
optomi tescoHeaizos-es ^ ^ ^ " " ^ KttfffnrvinffnrTmtfT 

Tflmi: The term of t fe govammant aannfiaton pragram (Piogrsm) wll b « ^ wlh the Jonuay 200& Ultng tycto and wfll oondnw ttHwgh my 
Oacdmber 2009 tmn^ cyd* unton this pmpani Is ntsndsd by rrw gownnrnental aggraoalar. ki vMch case, tlift prcffsm «M conHrut tmugh ny 
OBe«mber,2DD9bJling cycle. MeatatoQaBSi4ipjy.te. (JOS]wllau]*i^tt»conMioSty|K^ 
MI«MiruetDbemyNflturalOwDiBtrft)acionConvMiy{HODC3k I <m nntact to IQS «hc>lE* dapivtnwnl by phon* Ml V«I&5B(M4 
B14-923-0470. Inwritlhg si P.O. Box U60, DiMn, OH 43017, orffwoughtidriinb flaeakhtlpc^>wwwJ9Mkersy.comi 

Rapublory: The NGCC^ choice pfogrom and my gommmAiM ^gwastaf {&s., nuik lpB^) t n autiact to ongDhg PuMle UBRtieB CvnmMon of 
Oho (PUCX)) JuriedlcitSon. and I wdsivtBnd ttal if Ote choioe prDcnm o r ^ 
to aithar party. 

j : for my c«Tv«nlerw I vriR PBceiva only crw bil, whidi wll lis laauad Iv •*» NODC aadi mon^ 
,afidalotihftNGDCa1ranaportefangdolhar^^«MbtechiwB«,hdui*^B»iyl«>>iui' ••edbyfwNGtX;. iHrselaoonttaielapayfta 

I4G0C lor tha anire gas bJH ixtder Iha NGO(rs myment iwma and oondldaw. if I pay imler ttM budgat bM payrunt pfan. I undambnd hat Ma 
semiw ia avaiable end wai rsmaln awaliablB. IGS raeHveattBrUM to iaeja an inwotaa to me dbecdyiaiKtibuQiea would contain 
appHcabtetaxMandrnavataoindudeallQfttwriGOC'BlramportsikinandotfiarapptK^^ IGBnnytBmanatathiBA«reefn*ntMMh 14 days 
wm&nf»i l»i f lWtopeytt»faawn»e(«nyothar«ra«M>onp8ym«ritsrrar»^ T1ieNGOCniayalwtfiMonn»ctiiqraenicetttfioiJt«al 
mmning me to ttie N<30C service n 1 fal to pay tor my invokM on Ime^ aii^ect to Aa N ^ ^ 
faa of 1.5% per mon^ for al) pesHlue arotHJnti owed tl IGS Invalees m« saHinniy. I mm raquesc, al ns d w o ^ up to 24 monttia of nv paymanl 
hlnory fbr sefvicae rendered by IGS. Otwrlhanforoperaflorurnrttoaairo. aaal^aiw«andSanifarflfnyaooountqr.i4^ 
aenjgea, tor commercial ooladfon, IQS w l nsH dfadtaEe my account number MAXHII my aflbmalive witlan oonsent or etodFonic auttwtufioit or 
pursuanl to a CDLMI or Commiaaion «der and thet other than fcr credl checMiv and credit rapoff ng, r K3S ia pwiunfllna bMinfi aentoa, IBS wS m l 
dittioae my sociat Mcurtty number wfthoul my efarmriive nHMan contenl or pumart to • csurt ordw. I euttnilBa 106 to cbWn my fallfeio payment 
and usaoeNatory fron the I4QDC. 

Contact end Dtoputo ReeohidenB In the « ^ 
Istad on their bill. For ottier queeione or concarm about p i d ^ I o n oortBt Ihe yS^ cholca dapartownt by phone wealLJaya from ftO&am to Sd09 
p.m. EST al 1-800-2e(M47«. byfu(ei4-«2»>470. inwriUng at P.O.80K 9080. Oublai. OH 43017. or thmugh their m b l i e at WWWi9ienefgy.Qom. 
Also.tcanccniaaIGfittimugh»maHatchoieegiaMMfayxom. IfnwqueitionsorconoernsamnotreiolvetfaRerlhaveceledH^orloramenl 
ulilly iiribmielicn, TBildertial end biBlriaae cuBbamer* mey CBl the PlICO tal fee at 1-eOD^ 
8:OQa.m.toS:30p,m.viieaMa»8.orvifllttiBPIJCOweMtBMwww.puec.eN&.flw. 7heCAtoCaii«manCounaal<OCC)nprBasnbiBeldeiiMiiMly 
ouKtomere In matlere betore flw PUCO. The OCC oai be conlaetod toil Ime at 1-877-742^9622 torn 8i:00 a.m. to 5:00 pjn. ewi*ilii/a, or vial 
WWW4NdUlCC.0r!Q. 

Jurttdktfon: The pertias agraa that ITthe cuetomer ia mriile to peadue lb taauaa Ivoutfi toe PUCO asdeWad undarXonbicl 
Reeoludcirf aboM, or If eull Is Iliad, arw legd action invoMiM ttn >^oMin« win be brouatt 
PrwMln County. ONo, or Hie Unltad Statoe DIalrtm Coun Stting to Frantdto Couniy, Oito. I eiimiil to the pMOMl JuriBdlclon in auoh cotfto end 
ingvocablyviBheenyobiBdionattatl haw or n i ^ have In toe Uure to auoh oouRs as t w pmpar feium far any end a l acllom aili*ig widv Ih^ 
AgpsemertL The parties agree the! toieAgreemBrrtvfl be intaipmted under the laM of t ie SWeolGND,regHiiesairfOND^ 

PMee: My prtee will be calculatad aaeh mcnih to be al toeet $0,035 par OCF lew 9 m COH** Gat Cost Fteoowaiy CGCfT) oacti month I afl ba 
responsible tbr el appTicabto taxes eitd al efHraaa M u n e d by COH fcr gae t ranepon^ 
for delivery of gae In^dng ariy appltceble SHttdilngtaae that may apply laidar COH^ 

WMiewii;trtwgQVB<iMiiaiiUy^awflSl«ehooeaat& renew this Proflfamtwous^nv Dew 
along uith any matenel dungea to the Program Btd I wB autemabcaiy wdmie on ilie prognm throutfi my Dacembar 2DU bitog eyde, untoae I 
oncel rny parOdpabor) in the proqram as pravided bakiw. If Ihe gopMiwientri 
• " " ' ' • " • " " • ImnldemanocDortunftt , -- . 

h • » Pmpam condnuee. 

nesdeekm Pariod: I understarid that if I arn new to the prognm toe HGDC wH aeid iiB • RinamnilDn 
seven days fem the eonftrmBtlon posimark date to raacind mv enrallmant Mtth 103. VI «Mr« to rescind, i ahouU conted f ie NODC h wlta0 w by 
cdng diem fd the nureberBstad on the oonflfflwtiM notice, r I currently paibc^ate in toe pragrain the rJQOC<wHeend not a m i ndtoe of Mnatorfif 

terminate with by De<»mber ZQOBliianQ cytile. The gowmmental sggregelor w l pnnlde m an opportunH^ not lees fntOftoNkf than avery tun yure. 
beginn^wffli the oaiaiMiiijMiHnt date of the prognMi. to opt-out of the Progfaraadthoutp^ 

eenrioe. tf t do not otierwise reectod, I undentaid that aa part of a flowaiianenl opi-oiri BMragsHan. • wAI be btdudad to toe Pnnam urlSH I not^ 
IGS within 21 da^otlhepoetokarfcdateofthiBnMioeaMtldonol wish tobeinduded. I canned IBS by conladlnQ IGS by MlapnonB or to writing 1 
irKlkiated under Tonteit and mipute naeolutioiV'above, or by oomptottng an c0 out mdfjnA 1 ^ 

CancaaaMon: I mey cancel Sila Agreement, «fto no charge to me, at any fme durirvj flie applcaUe 7-daiy leauHicn period or erithto 21 dtye cf toe 
Inttlal notice date of the Pragram. 1 d̂H also be perririttBd to canod nv endbnant in the Pio^iMn, wtto no toe, d u ^ 
deeaXwd above. At toiy other tlrnsi either parly Auyoenod M B Agieainent during Ih^ f l 
«i««cbfny»fvioae bade to the NOOC or another sunler,t*AgrwrnBrrtiiia be toi^^ i adnomMge that 11 rafevn to the NGIX;. I may be 
charged a price oBw than toe OCR rate and a vwildero fas m v apply. 

AaaimmeiM: This oonbad Is aadpnbtotytGS without nnyoonaeiit,aubiador^ to aryfeguMorya^^ I9S wHI uae IB bast slfettB n g i n ths 
MGOC and me tttr^ days Mitten notice prior to any aaalgnmani. 

If i rTMve to andhv address outside of the I4G0C^ service twrtaiy^ this Agreetnarn «M automatically t s r n i ^ ^ 
party, tf I rmrve to artother address wliNn Ihe NQIXaenrioe territory, etlherpMy may tonnEi^ 
within Ihe IMGDC service lerritary and I do not cancel, I ^ j r w thai IGS nny, al Hs opflon, autamattcaiy oonttwe Ihit Agieemart at my new adcbeaa 
umlar ny new NG DC accowl numtier, and I hemby Butoama IBS to amri me, and I aulhertze the NtXC to riiDwe Bits A^ 
Funhernwiv. IT IGS 16 unable to dalemnlneniyaGCQuMnunlinrJeBffse to prwidenw new aocouii number to 1 ^ VlGStounable 
to obtain my account number or is unable to enol me at niy new adAeae wlthto 120 days, then this Agraeimnt wN aidonnaticrfy brmlnate «4th no 
penal^ to CMher party. 

esglMltty: TWa AgiaemeHi It tor matdentiai « d emdl oommwdd customers elgble to partkapate to the Piograno, lOSHeennetttorlgh^ataiiyiimft 
arwl in its ade diamtian. to termkieto aenlee to customer locabona that «ie eri Id led but wan or are rut ellgUe to psrtcipeM, wM 
parly. Furtoannore. partidpatfcn In 1he p rnam ia a u t ^ ta the nitoe of toe NGDC, yow govenunantal aaom0std'* and Iha PUCO. AddMonsly, 
custarnersareBOfTifftlrneetenninaladeitoerihenororfQrbelruintfrBma. lnftinhtoelames,lcanoontad toeNGKtooanvdtheproblefntoidbe 

on tor tondnatkm. to ne case wll the o^bid tenn be extorKled for mondw thai Ivas urabto t» nenstoted in the prcgram. Ragandtoss of the 
parHdpale, norwil IGS hawe a y tiabilty for any aariy IsnnlnallpB or t y any mflrthe that i we» unable to partir^ali in the ptn^em. 

Umltstlen of LiaUMy: IGS aeajnwe no liebflty or lespomfiNlv fcr tosses or conaenenlBl damagea arlstog t r m Mams asaodeled Mth the NGDC 
I ncKiding, bul nd Imited to: operalkinB and maintonanoe d toeir eyaten^ any mienupSM of aervtoe. lerndnatlon oT Bar>te, or JaSaluijIlun of senfoa; 
rior does 16S aKurrte responsibility or liitiilily for dmaoas aiMnQ torn any tn-hoina or buHdIng dHnagaa, and IGS ai l not be responatila tor any 
Initiract, eonsa((uentiai, spedal. or puniSve damages, whetwr arismg unjer ocnbact tort (indudins negUgsnoe or sbfd iabHy)^ v avy other tegsi 
theory. 

NOmCE 
I 
I IMurnthe't^0M}tir'fbfB9jtsbJfyiBtf4toiij2timnfto|Baf1M|paiete 

ODtOutRi«ftOHQ31Sfla-fl9 

Must Be Received by J 2 i a i Q | a U U S I l 

! to: 

Natural 096 Gowmmentol Aggregaion Prooram 

PO Box 9060 

Dutiiin, Ohio 43017-0980 

http://www.puec.eN&.flw


1$ IGS Energy 
P & &W COeO DuteiB. OH43Ciy| wwwipaanaiBy.<ttm 1 Fan l-BDUOMaaO 

l^'Smf''^ 
Dear City of ReynoUsbuig Reeidsnt: 

The City of Reynoldsburg is provHing you with the opfiortonly to participate with other CRy of Reynoldsburg leatdonls In a 
netiirai gas government aggregefton program* wHh IGS Energy <I6S> as your suppier of gas. 

Reynoldsburg City Coundl paeeedordlnanoa No.8&<l1 on July 11.2001 adopting INa program tfterRaynoklat>iig woters 
approved the innpienientotlon of the program. Tiie aggregatton progFam tor Raynoldsburg will begin eNthto one to tiwo 
Colunibia Gas of Ohto {Columbta) biting periods and end with your Decenibar 200B bJMng period. 

You WiH be autonneHcaly enroHed )n RaynoUabUig'a Natural Gas AggnsgaHon 
"op tau r - t ha t l s ^a f f i nn i l iw I ycheoeeboDs tpa r t l c f pa i t o . ifyouwanttobeaDcdudBdliontBMCitydrReynoldabiMg 
Natural Gas Aggregetion Program, you must letum the endoaed ' O p K X i f Fonn or oonlect IQS at 1-600-280^74 by 
JanLiary 11.2006. Ifyou do not cancel or opt-out althtstlfne. you wHi be enrelled In ths program ijrifil It e x p i i e s w N h ^ 
December 2008 bHIng period. 

Your new rete under ttMs (oogram Is guaranteed te f n f t ffrrTt f 1 ^ - " " ' M ' « * ^ ' « * * Cokwihir fa Gaa 
r"sCR''1 chafoa each ewftt l i . Since Coiumbla's GCR rate w l l vary monthly your rale will ateo vary but Is guatantesd l o 
always be lower than Columbia's rale. 

After your Daoember, 200B biling period, if this program conttiuas, IGS wl l nottiy you of your new rate for the P«rtod 
January, 2009 through Oecerabar. 2009 and you wlB auiometicaUy condnue at that rate unless you choose to cancel. 
There la no oost to enroll. There Is no cost to cancel. You w i automatic^ly be included unless you contact lOS to opi out 
of tha program. Please i«f»r to the attached Tenns and ContHdons fbr M l deCetis erf this otftr. 

Under this aggregation, Columbia will continue to mamtaifi the pipeina system that delivaiS netural gas to your home or 
business. You wR conUnua to reoeh« a slngja bill Irom Columbia fbr your nali»al gas servtoe end It w l l tediAle your new 
gas supply cfiarga from IGS. You will B W contact Cdunnbte regarding loss of gas aervtce. odor of gaa, or for any other 
concerns or issues having to do with your local sen^loe. Budgat b l l t ^ and automatic blline options wU conlinuH to ba 
available through Columbia. 

If you have any quaationB please call 168 at 1-400-280-4474, weelaJaya, -from 6:00 a.m. to 8:00 p.m. EST. For gsnaial 
information on natural gas deiegutatlon in Ohio, you can also visit the Wab Sita of the PuUic Uttties CommlsslDn of Ot^o 

Sinc»rely, 

The City of Reynoldsburg and IGS Enetgy 

P.S. R&n» f rAe rU im t i jm th» ' 'O fa -Ou t ' ^omon tyMyou ( toaa t v fan t t opa f ^ 
Gas Aggregation PrngrarrL 

If the home or small business for which you have received this letter is not locsitod wtMn the City ImHs of Reynoldsbuig, 
you have nscelved this letter \n error. Please contect bitarstato Gas Supply at B00-2BM474 to be ramovsd frcsn the 
aggregation list 

YoH am itof ««WMe leparfto^pafe M 

rearetongdbdMJbte * 

ffywi are cvryaniy enmffstfai teaARPpregiesL 

o r r - O H T P o n n iwtahte opt eirtaf Iha Ctiy of RayMiklsburg Natural Gas OovernmenlalAggniffatlonProarHn 

l2-(fiQlcaccountntanba-e»ttaoDser8DnvourV!umntnahjralas3bll: gabsckboKtoiitfaii) 

11 1 1 M 
hlQimfPlBOiefrUl 

SlTMtAddren 

rwy .^nM Zip 

Ptwie Number 

Slflnottiis [Itequirad) _ 

• C C I S I f t r B V a 



Btwhrvwrrgggft 
Tami; The tomt of this {pamminent eggregvijm pngrani (Pregramt wtt Iwgh 1 ^ ^ 
2008 bShg fiydt urtMS Ibis pio^am 19 wkended by R^ govamnsnw ag^egator, to « 4 ^ 
cyds. iMersuieQaft Supply, lru.(fG8} M l supply toe BetrnKKMypoftlon of aw rntursl gas and Colurnbto Gas ri 
Gas DIstilbution Company (NGDC). lcanniitaathalQ3olioh»fjeparbnar4byphoneal1-BOO-39(>4474.bytoxtoB1442MM7tKin«rnngalP.O.B^ 
Dubln.OH430l7,ortrirsu(|ithtirwsbsl»atiapJhiMiw.^sanB(gyj»n. 

RagubSary: Tha NdOC^ diotce program and isy govflPimsnlal ^ T e g a o r Cs.g-. munfdpslQrl am wtilsct to ongoing Pubto UtRtse CoimiSHkn of OMe 
<PUCQ>JurisdlcAMi| and I underrtMdthatfBwchBlw program crtots Pwgmm l a t e m i l n i a r t , ^ 

BHIng: F « my corweniann I Mill raeehw only one bi l l wMc^ ««! be iasuad by the I46IK eesh 1 ^ 
e l of the NBDC's transponeloit eno ototr appSeaUe charges, Indwlng any U e CSM aiaessad bf the NQDC I asi«e to oonamie to p y the MGDC tor the 
entire ges Ml under the NGtlCapeymsrstenneifidDonditlans. If I peyundsTthebudgstbHIpayinantplen. I urtdsrstondthatttilseanloetkavBtolileandwa 
remBJnevaitable. 16Sreiafvai l»wi^tolasuaiakivf lkatomedftBcl ly;auchlnwk»wauMunlaln l O S ^ g n p r l e a p W s ^ ^ 
alf lf lheNGDCstranaporteionandotlwapplcabiadwgaB. lOSiMylenntnalBth»'^y«emsnttt(lh MdMys iMtos tnoda f t i l l t f t opay t f iebaor imetMy 
other agreed-upon payrmrl errangsAienta. TtwNGtXj ineyalutfiaBonnedmyMmteewaMuitottieiiaTlrig meie theNtax^Sf lMia I I Ai l topBytoreqr 
hvoloee «n ihne, subtad to toe NGCC TeriS end Otdo law. IG& has (he rt^t to c h a i ^ me a Isto fee of 1 £% per moi«t fcrel O M M M M a i w i n s mwd tf I8S 
invoieeB ma eaparaieiy. I may requaet. at no obeige. up to M menStt t t my pqsnant l i A t y fcr ssrvKaB rswtoPSd by I6&. Other than toi operaBari, 
msintsnsnce, asstgimeiit arid translar of my acQDunt or. vtoem IGS Is perfMrntag bltag lervkaa, f ^ 
mmiber viAhout my affanatiw wr iSn oonaert or eVscinnio aidhodzabiM H pw 
credit reportkig. If IGS i i parfoiming bairg BBiviBSsJGS « # not dbcliae r iy eoiad SBGUrty n«ib«r w l t t ^ 
ndvr. (euthorizelOS to obtain my bWngpayinMmi and uaagaNsloiySom the N6(X:. 

Conteot and Dte|Mito ItoioluttonHri tha event 011 bak« dispute M iBsuae ngaidirv vDlunw a jnatedng. I should contod ^ 
fhalrlia. For other questioro&fconeerneabQulpricb^l can wnlactttieiaSchdeedeieitoiewt lay p h e n a w M l i d ^ f i o m B ^ 
2 8 0 ^ 7 4 . by fsx 6 1 * 4 2 3 ^ 7 0 . in writing at F . a Box SOSO, DuMto OH 43017. or ttintugh Vise-wab aHa at wiM.^gseosqv.ooeL Mao, i can eontaa IGS 
•woughe-mallatcrMiicaaisaBnarByeflin. t f fny<|t iei t icn*orcoit tmiOTnc*iesohedsfler i t iawcsied lG6.cr1bfflenBialut«iy»torm 
bu3ins89 oustorners may cal the PtJCO id l flee at l-«Q04SS-7ezs or for 11X)rrTY tia tee et 1 4 0 ^ ^ 
SiePUC0wel>attBat«vwvr.pu«.flMa4aM. ThaQrtoCfviBiime»CBimri(OCC9mprBsefSai«8lds«tlalull%cu6tcnMratafnatlBeibBto^ TheOCC 
can tje oontoclBd to i Itoe at 1-a77-742-5fl22 *om &.<I0 e m to 5 i n p;m. weeMays. or v b l W H w ^ i l ^ ^ 

.h«lsdi«tton: The parties agrae that I the cuMomtf Is uiubto u neolvtt Ms Isaues tonough the PUCO as (totaled wder Xoneaet and Olepun Rasohitiori' 
above, or V suit Ift f led, any legri actam Involving Ihte ̂ ^reamaiTt wH ta taHMqht only to iha PUCO, e GOurt 0^ 
w the UnlBd Stotaa Oisliid Court sittkis in FiaiiMn Coi i ly . Ohio. I siAmft to the p i i ^ 
haw or migMhsve in the fUkm to such a>uTie OB the pNparlonni fbr e n y a i l r i l actions a r f r t i a u n d s r t o i s i ^ ^ Tha paiiieiaarae tha i l l s Aorsamsnl 
wfR be Hiteipceteil undsr Ihe IBM ef ihe 3ute ol Ohio, regsrdlea* or Ohio'e cholw gf I m p K H ^ ^ 

IVios: It^-price w« tie GBloiiRted eacli R»nto to beat lBatf9lL035 par CCF teaa )hen 0014** 
appllceble to»s end ell chvgea tnoessed by COH tor gat iransporttfon end a i oiMr a p p l l n M ctMfgaa and e i q a i ^ 
ary appicebto BWKtiino fees thn may apply undsr COITs tarn. 

if the gowmmgitt l agoragaiDr (tnaese to HMiew tMa Fmgrein thmiqh iny ttocembar 2 m bMig eyeto t ^ 
any traieiial changes to the Prognm and I wHi autometlBSI^ oontbaw on toa pragnm t h n u ^ my Decembsr 20W bMng c»vle. unleas t canesl nv partidpaton 

- - - wHhny December aOSB m die program as protfldsd below. If the governnenW asgregator chooses not to lenew this hegnsn ttien the Preetam 1 
biBiB cycle. Thg govemmintsl aflgeflator wll pwwMe me an cppoitonly not lese Sequentfy i w weiy two yewe. iM^wkta utth toe cunMwaniaiBMi t dato ol 
me prograrii, to opt-out cf tlie Piovem WMKNA panelty. aa kng aa ttw P n v v n i x ^ 

l^sartesiftHPwiodHuiriafaiandirtaliflemriewtothepiogreinthsMGtKi^lseTwImeauiiilttnMfloiir^esee 
dqrsfromihecanlhnnalQnpaetmBFkdatetoraeelndnvenroliRientwnhtGS. tflwanttaiascitid,lshouMeof^tsctBieNSIX^inwrtttaaorbyeaBrte*Mnatlhe 
numtwrlsled on the cennrmaflon notice, H I aj|ientlypvticipstoinlhepre|^amthsri|(30CaiMno«sendnetloaarbanribreraeiiiloe. tf I ds not adtcf«4se 
rssdrHl, I ivderstand i n t as part of a oowrnmeicopi-0i«««9iecM(m. I WiB be inetoded In ih^ 
ol Ibis noSce met I (to not wish to be Included. leaonoeiVie&tiyoontBCMgli3&byielephonBarlawrlirva6indk>stodandar"Contaolai^l)l9pM 
atxira, or tiy cximpieting an opt otA maSbeck tonii and aanding I to IGS. 

CancelletfanM rnay c»iicel Ne Agreeineni wMh no clwgs to rne, to a i y tto» durtr^ S * appScablK 7-4la^ 
date cf the PrDgram. I wK aha ba permlted to cancel rny annllmant h ihs Program, wth ro to^ dalng each k w ysar lenewal period as dasofiad dbom At 
eny other timskeftharpariy may cm»l*toA(FSeineBt during the iMin or this Pngram by glvtastolrtydsyanQS^ If lsi idtchnvssnfcesbadcto 
theNGOCoremlhariiipFiHar,NBAsreaeiantwttbelennineM. i B d n o a M o e i M i r i ratumbi iet400C.imaybechafeidapr ioeolher lW)thei3CRrato 
end a Bwildwig lee may apply. 

AsBlgnmenfclli i9ccnnctiaaBal9ieblabytQ^wtSiQuniyconBerit,suliftBCton^tDeiiyiB^litoryep|iecv^ IGSWiuaensbea l r tb r tB iD^^ tha l lQDC 
and me (tiny days wdtton ndtoe pilDi to any essfpnniMt 

Mevtoy I I I move to anoihT aOdress ouBMe c i mm HODCs scivtee leidiaiy n ia Agmamara sua aUuiiiaaial^ wwlnato e i b ne panaiy to rtftar party. I f l 
rncM to a rKJihar addrsBi wHMi t i e I M I X : aenrtoe tenhsiy, athar party m ^ tairTaiate thh Agmenn t i M i 
service torrtwy and I do riG4 cancsf. I agree Salt IGS mey. al Ns opihm. HtonHioalV ooiamie 1MB AereamsM 
nunnljer, and I hsieby authcrtza IGS lo saral RM. and I authorin s » NGDC to mow flds A^earnaid to my new iooafem. FisiwnnMe. 1103 is unsMs to 
dateminemyaociQuntnunAer,lBgr«etoprairiitoinyntiwaoaMHitnuntertolOSi4ianthBlrrBcpjes^ tflOStsunabtotooHsinaivaocountnuaifcerDriiunsbto 
to eiMiili me at rny new Eddress wHl«i 120 i k y i , than ttto Aoresmwit « • autamaticatvta^ 

aiQlblM^ This Aflraemsffl ia tor rBaMentisi end wwB wmimeKtolcusteaMrs stfUetopertdpela h lhe Rr^yam. l{asnssniasihedgta.atanyaneandtaaa 
aob dbcrelian, lo temUnato aaivlae ID autoOMr tocettona that • • s m i a d but wen or era not atflana to pemdpetSk sAb no p e n ^ to e t t w puty. 
FurthefflNie, patic^ieaonintha pngramlssut i iBdtotoendesaf l tw t<iQCX:.yourBDvKnmemaag|pe8anr, andt to MkHona^i; cuatoman a n 
snnetiinestemiirBtsdtflwtnerrDrcrfcrlMlnQlnttnean. liiBtHbbtaMftQBS.tQen«oiitettttttMGI>Ctaeonnotlhe|ntde(nendeBffilnSISteaiatospa^^ 
Ftogardlsis ot the reason fCr Ismttadon. In ito (iaae wll the otiglnB) tenn be eUMtoed for n ^ ^ 
tor any aariy tonninatton or to a lv months 1hBt i w s urable to panlo^peto in the pfCHiram. 

Umltatten oT UaMNy: lOS aaaumes no toblBy or respoMlbHty tor laasMtfOonascpwWa danwoss artsfeig ftem ksmsasaooUedwitti the NQDC btdudtog, 
but not Qmitefi to: operaflons snd malntaRanca of tbeT syatom, « i y Intanupion e l saivloe. Isrwhadon d lanloa, or dalartenllDn ol eanfte; nor does IQS 
aasurne reapcrafeaty or llafalll^ tor dsmagss aiWiig ftom any M i Q i M or buSdbig titenaeaa. « K I IGS w l not ta ^ ^ 
spedaL or punitive damages, whether arising undar coritrait tort 0nchidr« nagMnoa er atrld iaiAty), or e ^ 

Must Be Received by ^ g i U E C i U Q f i l 
toe 

Natural Gas Oovemmentel Aggregallon Program 

PO Box 9060 
Dublin. Ohio 43017-OSeO 

GC2316T69 



EXHIBIT B-5 

EXPERIENCE 



The City of Revnoifeburg lia« erperiKnofe m nByyitiarii^ contractiiiy and pnyraliag fat 
commoD services foTTGsidetits of tiie City, Some esuiiBples of exfiaiciice as a service 
provider are; 

• MiuEidpal Opt-Out Hectric Aggregation 
• Wate and Sewer Service 
• PadicsandRficraatioa 
• ResidentiBl Refuse Pickt^ 

The Mayor, City Council and City StafiFiDutinely ne^tiate for services and siqpplies 6iai 
benefit the resiikntB of ReynoMsburg. 

However, due to the compl^ty of nxnnidpal opt-out aggregatioii, the CSty tas diosen to 
retain the servi ces of a conaultant to as»st them in d^gning, impleaooeoting and 
maintaining (heir gas aggregation program. 

Contractual ArraMgcmenta for Canahffitv Standards 

The City ofRevnoIddiurg stales fliHt a valid contract exists wifli: 

AMPO, Inc., A Subsidiary of AMP-CXiio .-
2600AirporlI>rive 
Columbus, Ohio 43219 

for the purpose of providing constdting services on numicipal opt-out gas ag^gadon. 

Detailed summary of the services beinp provided: 

• Provide and assist with developiing model ordinances to create o[H-in or optnout 
natural gas aggregation programs. 

• Coordinate and woric with mnnidpal local ofiGcials and staff to &velop a 
procurement strategy for reliable and competitive natural gas siqjiplies and related 
services for the natural gas aggregation |»x>gram. 

• Assist with the preparation of a Plan of Operation and Governance fyt &e natural gas 
aggregation program. 

• Coordinate and assist with die preparation and filing of the required aggregation 
certification documents widi the Public Utilities Commisdon of C%do (TUCO^. 

• As^st witti performing the PUCO reqmrements for govennnentat aggregation 
programs. 

• Provide consulting services and administer the process of negotiating with certified 
natural gas aq)pliers, developing and soliciting requests for quotations ("RFQ") or 
requests for proposak C*RFP"). 

• Evaluate and manage the ongoing negotiaticms and/or RFQ or RFP. 



Analyze die negotiatians and/n RFQ or RFP's fiom cotified retail natural gas 
si;^pUers and inalw recomrnenda^ms to local offidals and stafC 
Assdst widi ^veik^ying and negotiating the contract with the certified retail natmal 
gas supplier to serve die aggregatioa progtBon. 
Assist the munidpaiity m executing and admiiuistBiing agreements with tte sdec^ed 
certified retail natural gas supplier. 
Coordinate the PUCO customer nodficadons and other requirements for emolKog 
residents in die municipal natural gas a ^ r ^ t i o n program. 
Work widi and assist the munidpalhy, the cortiikd retail natmal p a suppli^^ 
natural g3s local distribution conpmy to fodlitate the enrollmentof customers in the 
municipal natural gas aggre^adcm program at the earliest date piacticdate. 
Work with the certified retail natmal gas siqiplier to coordinate and communicate 
with the munidpaiity regar^ng enrolhnents in the municipal natural gas aggregation 
program, cost savings to participants, and other idated matters. 
Assist &e municipality m devebptng effective consumer educadon materials to 
explain the aggregation piogiam and make connrnmity presoitatlons aa needed. 
Assist widi monitoring proceedings of t^licable l^slative and regulatory bodies 
and provide analysis and updates cm changes duit may iir^iact die munidpd natural 
gas aggregaticm program, its participants^ or the munidpaiity. 
Represent the munidpaiity at meetings with the certified retail natural gas s u i t e r 
and the local distribudon conqMmy concerning the munidpal natural gas agp^ation 
program rates, terms and conditions of service, custoner concerns, etc. 
Assdst and work with the monic^ialitf to prepare and file ammal r^xxts requiied by 
the PUCO and Section 4905.10(A) and Section 49n.l8(A), Ohio Revised Code. 
Cocndinate widi munidpal tegal counsels to focilitate legal reviews md/or qpmioos 
tiiat may be needed in comiection with die aggr^aticKi program. Please noto diat die 
perfc»Tnance of any legal work, induding but not limited to the legal reviews and/cn-
opituons, are beyond die scope of AMPO> services. 
As die initial lerni of die certified retail qattml gas si^lira- cmrtiact agreement ncars 
its end, repeat Hiase I activities to secnre cmping competitive natural gas siqiplies 
and related services for die munidpal natural gas aggregation program. 

Documentatitan of Contracting Party's Exoerience in Enercv Agamation: 

AMP^>hio 

Founded in 1971, Cohunbus based American Mumcqwl Power-Ohio (AMP-Ohio) was 
organized as a nonprofit corporati<m for the purpose of ownii^ and operating electric 
facilities or odirawise providing for die generation, transmission and/cr distribution of 
electric power and raergy to its member commmiities. Monobers include 80 of Ohio's 86 
munidpally owned electric systoos, two West Virginia public powar communities and 
diree in Pennsylvania, ranging m size fi:om 116 customa:s to more than 80,000 



customras. Collectively, AMP-Ohio member communities serve qifnoidmately 364,000 
customers. 

AMP-Ohio coordinates, n^otiates «id devdqis power siqjply optiona and interdiangiB 
agreeoieDtB on bdiatf of its nKori^ers. AMPXXuo also owns »id < 9 e r ^ 
Gorsudi Generating Stadium, a 213^negRwatt coal-'fired focilify kicated in Mm 
that provides power to 48 partii^Bting cnrmnimties, and baa undertaiixn an a n ^ 
program of siting disttibated generation m member commumties ditoaghout (Xdo. fia 
additiori, AMP<Hno serves as an ind^iendent project inanager for (Huo monbers 
participating m joint ventures to ^lare ownersli^ of power generation and transmission 
jbcilities, includ^ ifae OMEGA JV5 imqect, a 42 MW nm-of-diMJvCT hydrodectric 
power staticm completed on the Ohio Etiver in 1999. 

AMP<»hio also qwiates a sophisticated 244iour energy ocMStrol ceotor diatmardtiHs 
electric loads and transmisBion availability, dispatdies, Imys and adls power and enccgy 
and controls AMP-Otuo and member-owned generation. A ccmpetent in-house 
engineering, operatiocK, saliMy, power supi^y, key aocounls, eccmomk 
and envircmmental staff is available at Al^-<M»*s hemlquartecB to ans t tnen^ 
conmiumties in addition to perfhrming AMP-Ohio duties and providiiig support to die 
joint ventures. 

AMP-(Hio's knowledgeable, eiq^erienced staffunderstands die urdque diaBen^es fooed 
by local govenmHait staff and dected offiqials. AMP-Ohio is governed by a 16-manber 
Board of Trustees, all of who are local govemment rqpiesastativea, and a nmnber of 
AMP-Ohio staff members—including its preddcsit—once worlnd for local governments. 

AMPO, Inc. 

Formed m 1998, AMPO, Inc. is a wholly ownad, taxable subsidiary of AMP-(%io vt̂ mse 
purpose is to {Hovide direction and service tolotnd goveroments and other energy 
consumers in evolving eturgy mari^ets. This iiKdudes the devetopment and 
implementati(m of local electric and natural gas a^regation programs, review mid 
negotiation of energy contracts, and die evaluation and in^lemootation of energy supply 
alternatives for local business, iikhistry and government AMPO, Inc. has been an 
approved supplier in tbe Columbia G ^ of Ohio CHOICE^ and Dommicm Bast Ohio 
Energy Choice programs and cuxiendy works with over 40 (%io communities to ofifer 
natural gas and/or electric aggregation programs to residential and small commoi^iBl 
customers. 


