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March 7, 2011

Mus. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Reynoldsburg, for
Re-Certification as a Governmental Aggregator
Case No. 03-1024-GA-GAG

Dear Mrs. McCauley:

Enclosed please find the City of Reynoldsburg’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an
original application, notarized and signed by an authorized official and ten conformed copies,
including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org.

Respectfully submitted,

hcas Haire
Development Director

7232 East Main Street * Reynoldsburg, Ohio 43068

Phone 614.322.6800 * Fax 614.322.6845 » www.ci.reynoldsburg.oh.us


mailto:tleach@amppartners.org
http://www.ci.reynoldsburg.oh.us

ORIGINAL GAG
Case Number

& 03 - 1024 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit

B-1-

Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

corpleted applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793,

This PDF form is dﬁigned so that you may directly input information onto the form. You may also downlead the form by -
saving it to your local disk.

A-2

A-3

A-4

Renewal Applicant information:

Legal Name City of Reynoldsburg

Address 7232 East Main Street, Reynokisburg, Ohio 43068
Telephone No. 514-322-8800 Web site address www, ci.reynokdsburg.oh,us

03-066G (4) May 19, 2009 through May 19, 2011

Current PUCO Certificate Number Effective Dates

Contact person for regulatory or emergency matters:
Name Lucas Haire Title  Development Director
Business Address 7232 East Main Street, Reynoldsburg, Ohic 43068

Telephone No.  614-322-6831 Fax Nao, Email Address  |haire@ci.raynoldsburg.oh.us

Contact person for Commission Staff use in investigating customer complaints:
Name Lucas Haire Title Development Birector

Business address 7232 East Main Streat, Reynoldsburg, Ohio 43068

Telephone No.  614-322-6831 Fax No. Email Address  |haire@ci reynoldsburg.oh.us

Applicant's address and toll-free numher for customer service and complaints:

Customer service address 7232 East Main Street, Reynoldsburg, Ohio 43068

Toll-Free Telephone No. 614-322-6831 Fax No. Email Address ihaire@ci.reynoldaburg.()h.ﬁ
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B-1

B-2

B-4

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 492927 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior te public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;,
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title alre Development Directdr

£
Sworn and subscribed before me chis 7_ day of /7?/%@ CH Month __%_J_*O_"i_ Year
L. ANADIWE R MORSE | No7ARY
Sigdature of official pfiministering oath Print Name and Title
My commission expires on
Ay 1, do vy

NADINE R. MORSE

‘ ! ¥1743Y PUBLIC, STATE OF OHID
1Y COMMISSION EXPIRES

ity

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3




The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

City of Reynoldshurg )

Case No.  03-1024 -GA-GAG

for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )

Ohio.
County of Franyin
State of Ohio
Lucas Haire, Developmeni Direcior, [Affiant], being duly swom/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

)

(3)

(4)

()

(6)

)

®)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursnant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process,

Applicant will inform the Public Utilities Comunission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Siaff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Sienature & Title

Sworn and subscribed before me this _E day of _ﬂﬂ&f_— Month _D_?_?__/_{___ Year

h)l/”m—f AbdiE R MORSE | AOTARY
. S ature of Ol'ﬁc Administering Oath Print Name and Title

NADINE R. MORSE My mwmhsiun expires on
L4, J8LIC, STATE OF OHIO 24 7 g d

e, 10y COMMISSION EXPIRES

i

(Ohto Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Sireet « Columbus, OH 43215-3793 « (814} 466-3016 = www.PUCO.phio.gav
The Public Utilikes Commission of Ohio is an Equal Opportunity Empleyer and Service Provider


http://www.PUCO.ohio.gov

EXHIBIT B-1

AUTHORIZING ORDINANCE



B bnr.:nmnt Teceiyedss:f=29=01

ORDINANCE NO. §5-01 PASSED _July 9, 2001

mhm-mmmmmaﬁemamamfwugor
2 proposal (0 anthorize the City to act 25 an aggregater on behalf of the distvibution
enstomers of Columbia Gas of Ohio within the City for the supply of aatural gas at the
earlicst pevmnissible point in time and continning thereafter, and declaring an emergency.

Whereas, pursuant to Revised Code Chapter 4929, municipalities and others may
eggregats customers within their jurisdiction in order to fhcilitate “customer choice™ in the
supply of natural gas and to promote lower cost natural gas supplies with the City; and

Whereas, aggregation by the City may permit distribution customers of Columbis Gas of
Ohio within the City to realize lower natural gas rates from the collective purchasing of neturat
Bas zupplies;

Whezeas, the City desires 1o submit to the electors of the City the question of whether the

Ci:ijr should create an aggregation program in accordence with Revised Code Section 4929.26;
an

Whereas, this ordinance constitutes an emergency measure providing for the immediate
preservation of the public health, safety and finiancial needs of the city in that opportunities to
coordinate aggregation activities with certain suppliers of natural gas supplies may become
limited; now, therefore,

Be it ordained by the Council of the City of Reynoldsburg, Ohio:

Section 1. That the City authorizes the submission to the elactors of the City at a special
clection to be held at the usual pinces of voting of the City on Tuesday, November 6, 2001, of &
propogal to authorize the City to act as an aggregator on bebalf of customers of Columbia Gas of
Oh\owuhmﬁte&tyﬁ:rnahmlgumpphasd:thnmhenpummblapmntmtmz,cowm
with all legal requirements andtheprmameMWtomﬁt
benefits to natural gas customers within the City, and continuing thereafer in accordance with
Revised Code Section 4929.26 and other requirements of Revised Code Chapter 4929.

Section 2. That the proposed aggregation suthorizetion, upon receiving at least a
majority of the votes cast thereon at the November 6, 2001 election, shatl become effective
immediately upon its adoption, and the City’s aggregation program shall thereafier commence in
accordance with a pian for operation and governance to be established pursuant to Revised Code
Chapter 4929. Under the City’s aggregation program, » customer of Columbia Gas of Ohio
mmmmhuummummmmuuymmm inthe
City's aggregation program to the extent that Ohio law permits such inchusion. Sarvios to such
MWWumﬂmWstmﬂb@nuﬂnmmﬁﬂe
point in time, consistent with all legal requirements and the presenoe of &n opportmity or
oppommuesmmwdebumﬁtsmmmwmstumwulnnﬂncw,mdmmms
thereafter if not otherwise prohibited by lew. Natural gas custamers may thereafter be added to



the City’s aggregation program as permitted by a plan of operation and governance and other
applicabie law. Customers in the City"s aggregation program shall be served acconding to one oc
more supply arrangements as opportunitias bacome available to provide benefits to all natural
5us customers within the City or groups of such customers.

Section 3. That the Clerk is hereby authorized to promptly forward e cartified copy of
this ordinance to the Board of Elections of Franklin County, Licking County and Falrfield
County

Sertion 4. That the Board of Elections of Franklin County,Licking County snd Fairfield
County shall cause an appropristz notice to be duly given of the elaction to be held on
November 6, 2001, on the foregoing proposal asd otharwise to provide for such election in the
manner provided by the general Jaws of the State of Ohio.

Section 5. That the Clerk is hereby authorized to cause the full text of this Ordinance to
be published once & week for two consecative weeks in & newspaper of general circulation
published in the City, with the first publication 0 be mads at least fifbeen days prior to the
special election to held on November 6, 2001, as provide in Article XVII, Sectiom 9 of the Ohio
Constifution and Section 731.211 of the Ohio Revised Code.

Section 6. That it is found and determined that all formal actions of this Council
concerning and relating 1o the passage of this ordinance were passed in m open mesting of this
Council, and that all deliberations of this Council and any of its commikiecs that resulted in such
formal action were in complianoe with all legal requirements,

Section 7. mmebaﬂm-bmhﬁngilnquestimdﬂwldopﬁmofh:bremid
proposal shalj read as follows:

A majority affirmative wote is necessary for passage.

Shall the City of Reynoldsburg have suthority to act as an aggregator on behatf of the
nﬂwsﬂswamofCohmquuothowuhmmeCnyztﬂ:euﬂiutpmblapm
in timne and continuing thereafter? '

FOR THE CITY OF REYNOLDSBURG ACTING AS AN AGGREGATOR ON
BEHALF OF NATURAL GAS CUSTOMERS OF COLUMBIA GAS OF OHIO
WITHIN THE CITY

AGAINST THE CITY OF REYNOLDSBURG ACTING AS AN
AGGREGATOR ON BEHALF OF NATURAL GAS CUSTOMERS OF
COLUMBIA GAS OF CHIO WITHIN THB CITY

e ———————

Section 8, That this ordinance is hereby declared to be an emergency measure and,
provided it receives the affirmative vote of two-thirds of all the mombers slected to Council, it
shall take effect and be in force immediately upon its passage and approval by the Mayor;
otherwise, it shall take effect and be in force from and after the earliest period sllowed by law.



CERTIFICATE

I, Nancy C. Frazier, Clerk of Council, City of Reynoldsburg, Ohio do hereby certify the
foregoing to be a true and correct copy of Ordinance No. B5-01 as passed by Council of seid City
on the 9th day of July 2001 and as recorded in the Record of Proceedings of said Council.

s
Nancy C. Frizi , Clerk of i

Filed with Mayor: 7-11-01 Published:




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN



Ordinance No. 1203

vagged: March 10, 2003

ANORDHANCETOAPPROVE THE PLAN OF OPERATION AND
GOVERNANCE FOR THE CTTY OF REYNOLDSBURG’S NATURAL GAS
AGGREGATION PROGRAM.

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitete competitive
retail natural gas service to promote nxhural gas savings, lower cost of natural gas supplios, amd
other benefits, certain governmental entities may aggregate certain natursl gas consumers within
their jurisdiction; and

Whereas, on November 6, 2001, the electors of the City of Reynoldsburg approved the
City’s plan to create an aggregation program for customers located within the boundaries of the
City of Reynoldsburg; and

Whereas, Revised Code 4929 26(C) requires 4 goverumental eatity interested in the
autcmatic registration of customers under governmentz! aggregation, subject to customer rights
to “opt-out” of such an aggregation, fo edopt & plan of operation and governance for its
aggregation program; now, therefore,

BEE IT ORDAINED BY THE COUNCIL OF THE (CITY/VILLAGE):

Section 1. That this Council hereby adopts the City of Reynoldsburg’s Plan of
Opemation and Governance, (sttached hereto and incorporated herein by reference as Exhibit A)
for the implementation and administration of the City's municipal gas eggregation program in
accordance with Revised Code 4929.26(C).

Section 2. ThaiuponadnpnonbyCmml’chxsmdmueshanbame&hetﬂmty days
fo]lowmgsngnnturebyﬂleMayor

~2 Sarah Cannella President Pro Tempore of Council
Nancy,C. Frazier, Clerk

I, Nancy C. Frazier, Clerk of Council, City of Reynoldsburg, Ohio do hereby cestify the
foregoing to be a true and correct capy of Ordinance No. _12-03 as passad by Couneil of



said City on the _10th de i i
yory | y ofiarch 200 3 and as recorded in the Record of Proceedings of

Filed withMaym: 3-14-03 Published:



Exhibi+ ™A™
Ordinance 12-03

CITY OF
REYNOLDSBURG

PLAN OF OPERATION AND
GOVERNANCE FOR MUNICIPAL
OPT-OUT NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
(March 10, 2003)
and amended
(Oidut , 2005 )
(Ordinance No.38-08)



Overview

At the November 6, 2001 general election, local residents awthorized the City of
Reynoldsburg (the City) to creaie a municipal opt-out naturs]l gas aggregation program
(the Aggregation Program) in complisnce with Section 492926 of the Ohio Revised
Code. Under the opt-out natural gas aggregatiop program, all eligible natural gas
consumers within the City’s corporation limits will be awtomatically inchiied in the
Agpregation Program initially. However, sll consumers will also be given the
opportunity to opt-out or decline participation in the Aggregation Program s detailed

The City’s purpose in creating the Aggregation Program i5 to represent local consumer
interests in emerging competitive natural gas merkets by aggregating natural gas loads
within the City’s corporation limits (inchiding mmmicipal fecilities) and negotisting
affordable, relisble natural gas supplies and other related services on behalf of local
consumers. The City may pursue this pospose individually or in cooperation with other
entities.

Many small commercial and residsatial natural gas consumers lsck the leverage 10
effectively negotiate natural gas supply rates end services. A govermmental aggregation
program provides them with an option for professional representation and the bargaining
power of & larger, med:msceommerpwpﬁntmnybemmmmhmppm
allowing them to effectively participate in the competitive process and achisve benefits.

L Description of Services

The Agpregation Program is designed 1o reduce the ammumt a consumer pays for natural
gas energy, and to gain other favorsble economic and non-economic ferms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for finn all-requirements natural gas service.
Once the contract has been finalized, it will be submitied to the Reynoldsburg City
Cﬂlmcilﬁ)rappmval_

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to
Aggregation Program perticipants’ homes and businesses through its natusal gas
disribution systcm as a monopoly fimetion regulaied by the Public Utilities Commission
of Ohio (PUCO). COH will also continue to install, operate and muaintain its system of
pipelines, Rights of Way, meters and other netural gas distribution components.
Aggregation Program participants should continue to cali COH if their natural gas is
interrupted or if they have billing questions. The PUCO will coatinue to oversee COH
natural gas safety and reliability service standards.



Oversight of the Aggregation Program will be the responsibility of the Development
Director, who shall report to the Mayor. The Development Director, subject to City
Council approval, will have the authority to develop specifications for the Aggregation
Program, to appoint an Aggregation Program Manager, and to select, hire and manage the
CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will
work under the direction of the Development Director with the advice and counsel of the
City Attorney.

Due to the complexity of the natural ges utility industry and the uncertsinties of its
mmdmcm;mmﬁemmtDWMMMMa
congultant or consultants t0 provide the necessary expertise to represent the City’s
mterest in legisiative and regulatory matters and/or to serve as the Aggregation Program
Manager. Such services may include, but are not Emited to, facilitating consumer
enrollment and opt-out, assisting with comsumer education, addressing consumer
questions and concerns, providing reports on program operation, enrollment and savings,
ncpotiating future CRNGS Provider contracts, and representing the City in dealings with
CRNGS Praviders, COH, the Ohio Legislature, the PUCO and the Ohio Consumer's
Counsel (0CC),

The City deems any and all information related to an eligible customer to be confidentiat
and proprietary trade sccret information. The CRNGS Provider shall keep all eligible
eusmermfommuoupmudedmltbyihecuyorml{msupplymgehg‘blcumtomm
within the City's corporation limit confidential and shall not disclose such information to
any third perty, unless such disclosure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the thind party.

‘The City will require any CRNGS Provider tb disclose any subcontractors that it uses in
fulfillment of the services described herein, :

The CRNGS Provider will provide a local or toll free telephone number for participant
questions and concerns ebout enrollment, opt-out provisions, billing snd other
Aggregation Program isgues.

The CRNGS Provider will develop intemal controls and processes to help énsure that the
City remains in good standing as a governmental aggregator that complies with all laws,
nﬂesmdmglﬂaﬁonsmgardingﬂ:esmaﬂwywbepeﬁodicaﬂyammdci

Nmuﬂgmmmhahlﬂynmmmlm&gpegahm?mmmmm The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related v COH distribution
services; and through direct discussions with COH concerning specific or general
problems related to quality and reliability of its distribution system.



If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will
attempt 0 acquire an alternative natural gas supply. If this attempt fails, participants will
defauit to COH establishad tariff rates. In no case will participants be without naturel gas
as the result of the CRNGS Provider’s failure to provide uminterrupied service. The Gity
will seek to minimize this risk by contracting only with reputsble CRNGS Providers that
demonstrate relisble service. The City also intends to include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price,

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
inchude rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be gnaranteed
the right to raisc and resolve disputes with the CRNGS Provider, be provided all required
notices and inforrnation; and always retain the right to opt-out of the Aggregation
Program or gwitch supplicrs subject to the terms and conditions costamed herein.

All consumers within the City’s corporation limits shall be eligible t0 participate in the
Aggregation Program subject to the termgs and conditions deacribed herein, Ohio law,
PUQO rules and regulation goveming natural gas service, and COH approved tariffs.

Service under the Aggregation Progrem shall include all eligible customer classes in
adherence with universal service principles snd requirements, and the traditionsl non-
discriminatory practices of local goverament CRNGS Provider contracts shall contain
provisions o mainwin these principles and equitable reatment of all customer classes.

Low-income consumers shall remain subject to gll provisions of Ohio law and PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return to COH General Seyvice and participation in the Aggregation Program,

The City developed this Plan of Operation end Governance in compliance with Ohio law
reganding municipal opt-out aggregztion of natural gas consumess, including two public
hearings prior to its adoption.

The Reynoldsburg City Council shall approve through resolution or ordinance the
Aggregation Program’s Plan of Operation and Govemance in sccordance with Ohio
Revised Code Scction 4929.26. Amendments to the Plan of Operation and Governance
may be subject to Reynoldsburg City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also registes as a povernmental
aggregator with COH.



Aggregation Program participants are subject to the same standards and responsibilitics
as other natural gas consumers, including payment of biliings and access © metering and

other equipment necessary to carry out utility operations.

The Aggrepation Program may be discontinued upon the iermination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent comtract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retumn to COH
General Service Rate or select another approved CRNGS Provider.

2 Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natural gss loads within the City’s corporation himits including
Tumicipal facilities. Thyough a competitive selection process, the City will develop and
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
wrvice, The contract will contain mutuaily agreeable price terms for affordable, reliable
natural gas supplics and other related services. The City may pussue this purpose
individually or in cooperstion with other entities. Contracts will be monitored by the
City on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH
customer rate classification or other appropriats pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed in consamer
ensollment materials and will be subject to approval by the Reynokisburg City Council

'l‘hecuyw:llcontmctonlymthaCRNGstvmrorPrmemaetata
minimum the following criteria;

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tariff

Successfully completed Electronic Data Interchangs (EDI) computer system testing

with COH and that CRNGS Provider's EDI computer system is capable of effectively

processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

. Have a customer call center capable of effactively handling participants” questions,
concerns and disputes in a timely manner using a toll-free telephone aumber

7. Hold the City harmless from any financial obligations arising from offering natural

gas and/or encrgy-related services to Aggregation Program pariicipants

TheCRNGSPtovmsmlruactmllnmﬁ:raﬁxadm(l.e one to five years) and
oontsm all pncmg, chargcs, swm:hmg fees ete. mc]ear and easily understood ferms, and

ol o e

& ¢




The CRNGS Provider's rates will inchsde an administrative fee, which shell (if
implementsd) be collected on behalf of the City to fund the implementation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of administering the program. The fee will be
mwwedmuallymemmdutmcmmmwﬂmdonotexnwdmeoostof

administering the aggregation program.

COH assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas servioe
charges, consumers will continue to be billed for COH service and delivery chargns.
Although the City may participats in regulatory proceedings and represent the imtcrests of
consumers regarding these regulated mates, it cannot assign or alter customer rate
chissifications.

3. Plan for Providing Opt-sut Notice

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggrepation Program. However, prior to actual emroliment, each
consumcrwﬂlrwmveanonmﬁ'omdleCuydetulmgﬂ:e Aggregation Program’s rates,
terms and conditions.

Each consumer will then have a 21-day period to opt-out of or decline o participate in
the Agpregation Program without charge. Conmuners opting out of the program will
remain on Columbia Gas of Ohio’s (COH) established toriff rates until such time ae they
select an approved CRNGS Provider. Asnn“laropt—oquanodmllbeoﬁ'atadevuytwo
ycarsdunng which ume mmesmhaveﬂwAggmgaumProgrmpramgo

After contract approval by the Reynoldsburg City Council, the CRNGS Provider will
work with the City and COH to identify all eligible consumers within the City's
corporation limits.

Al ehigible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program unless they “opt out” or decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has clapsed, all eligible consumers who have not
notified the City of their desire 10 opt out of the Aggregation Program will be enrclled by
the CRNGS Provider at the earliest date practicable.



Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive &
letter from COH notifying them of their enrollent. Consumers will have sevea calendar
days w notify COH of any objection to their enroliment in the Aggregation Program.
COR will notify the CRNGS Provider of consumer objections or any ressoe ithat &
consumer was not enrolled in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another supplier;

Are up to date with cheir bill payments;

Have not opted out of the program;
Currently have service with COH;

Are classified as pon-mercantile;

Have not exerciged their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP), .

New members may opt into the Program upon coniract cxpiration with an akernate
supplier. These members will need ® contact the CRNGS Provider for enroliment
information. mCRNGvaﬂerlusanmnofreﬁmalmmrdmmthm
described in this plan.

The CRNGS Provider will build and maintain a detabase of all Aggregation Program
participants. The database will include the name, address and COH account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may inchude the CRNGS Provider's account number (if
different from COH accoumt number), rate cogde, rider code (if applicable), most recent 12
months of natural gas consumption, and meter reading cycle. The Aggregation Program
database will be updated at lesst qusrterly. The City will have the right to access
information in the database for purposes of auditing.

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants who wish to leave the Aggregation Program may do 50:

During the initial 21-day opt-out period;
During the seven day rescission period;
During std:saquentopt-outpmod oﬂ‘ued byﬂ:eC:tyatleastewerytwoym
At any other time; however e-sws an €3 .




Any consumer who opts out of the Aggregation Program will be reumed w COH
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The City plans t utilize COH consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and
COH delivery, transition and other PUCO-approved charges. The billing staicment will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider oconsolidated billing, if and when they
become available and if it appears advantageous to do so.

§. Credit end Deposit Policics

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual jeember. Members are required fo remit and
comply with the payment terms of the local utility. This program will not be responsibie
for late or no payment on the part of any of its members. The Municipality will have no
scparate credit or deposit policy. The selected supplier shall not charge more than 1 %4
percent per month for overdue balances owed o the selected supplier.

The Aggregation Program only impacts the source of natural gas supply. COH will
continue to deliver the natwral gas purchased through the Aggregation Program to
parficipants’ homes and businesses through its natwral gas distribution system.
Participants with question or concerns regarding service delivery or safety, sach as a
natural gas outage or odor of gas should continue 10 contact COH at 800-344-4077.
Meter reading or other billing questions should also be directed to COH at the same
number. Questions regarding Aggregation Program enrollment or opting out should be
directed to the CRNGS Provider. General questiors and concerns should be directed 1o
cither the office of the Development Director, City of Reynoldsburg, or Robert Simmers
at AMPO, in¢. Disputes unresolved by the aforementioned partics, should be directed o
either the Ohio Consumer’s Counsel or the Public Utilities Commission of Ohio. The
following table gives toll-free telephone numbers for use by consumers.




Question ar Concern Telephone Number
coRact
Natural gas outage or | COH 800-344-4077
Turn natural gas on or off COH 200-344-4077
Meter reading/billing COH £00-344-4077
To enroll in or opt-out of the { CRNGS Provider - lolerstate | £00 280-44T74
Aggregation Program Ong Supply
Aggregation Program AMPQ, Inc.
gONS or cONCErns
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers) occ(@acc.state.oh.us
Unresolved disputes Public Utilities Commission | (B00)-686-7826 (voice)
(all customers) of Ohio
(800)-686-1570 (TDD)

Consumers who move into the City after the imitisl opt-out period will be not be
sutomaticafly included in the Program, but.will be afforded an opportunity 1o enroll
However, the City cannot guarantee that the ratgs, terms and conditions t0 consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrollees.

The same ruk: will apply to participants who move within the City after the initial opt-out
period, if they are givem 2 new account number by COH. That is, they will not be
automatically inchude in the Program, bot will be given an opportunity 10 re-cnroll under
a new set of rates, terms and conditions.

Participants who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program at their new locakon



mailto:SSkme@anp-oluo.ofS
mailto:occ@occst8te.oh.us

under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.

18, Joining the Program at a Later Date (Opting-in)

Residents of the City wha initially choose to opt-out of the Program, for whatever reason,
and wish o enrol] at a Iater date, will be treated the same 83 & new resident. That is, they
will not gutomatically beoome part of the existing program, but will be given am
opportunity to enroll. However, the City cannot guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation Program aficr the imitial 21-day
opi-cut period will match those of the mitial enroliees.

DEFINITIONS

Aggregation
Combining the natural gas loads of multiple customers for the purposes of

supplying mmangmgfmﬂlesupplyofcmehtwcntml natural gas service to
those customers.

Aggregation Program Manager
The person or entity designated by the City 10 oversec the aperation and
management of the City of Reynoldsburg’s Municipal Natural gas Aggregation
Program.

Competitive Relail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Obio
Revised Code or pursuant to an order of the PUCO. This inckudes but is not
limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggragstors.

Competitive Retail Natwral gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natral gas service over the COH natural

10



gas distribution system. This term does not apply to0 COH in ils provision of
standerd offer natural gas service.

Corsumer

Any person or entity that is an end user of natural gas and i= connected to any part
of COH natural gas distribution system within the City of Reynoldsburg's
corporation Hmits.

Deltvery Charge

Charge imposed by COH for delivering natural gas to a consumer's home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system relisbility and responding during emergencies and outages
(also called the distribution charge).

Distribution

Delivery of nstural gas 10 & home or busihess through COH owned pipclines,
meters and other equipment.  COH distribution systemn operations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of & CRNGS under authority conferred under Section 4928.20 of the
Ohio Revisad Code.

Meycantile Customer

A customer that consumes, other than for residential use, more than five tundred
thousand cubic feet of natural gas per year at a single location within the state; or
a customer that has three or more location within the state that consume natural
gag, other than for residential use.

Naneral Gas Related Service
Service directly related to the consumption of natural gas at 4 consumer’s home or

business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulstion; the maintenance, repair or replscement of

11



applisnces and other energy-consuming devices at & consumer’s premises, and the
provision of energy consumption measurement and billing services.

Natural gas Supply Charge

All charges related to the acquisition of nature! gas by the CRNGS Provider, and
its delivery 1o the City’s diswribution system.

Okio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in
1976, represents the interests of Ohjo’s four million residential utility customers
served by imvestor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned uhility
companies.

Participant

A consumer emrolled in the City of Reynoldsburg’'s Munmicipal Natural gas
Aggregation Program.

Public Utilities Commission of Okio (PUCO)

The state agency charged with assuring alf consumers (residentis] commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and
reliable wtility scrvices at fair prices. The PUCO regulates 8 wide variety of
investor-owned  utilities, including netwal gas, clectricity, pipeline,
heating/cooling, local telephone, long distance telephone, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous
materials carriers, and commercial transportation carriers.

12



EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE



EXHIBIT B4

OPT-OUT NOTICE



Q IGS Energy

£.0. Box S0G) Dulitn, OM 43017 | Wy jgsanirgy.com | Fax: 1-800-584-453%

SAMPLE_ .

Duaar Gity of Reynokdshurg Resident

Thank you for your parcipalion in The City of Reynoldshurg natural gas govermmantal aggregalion program.  We ane
pleasad 10 announce that The City of Reynokdeburg hae agein choesn nterstals Gas Supply, Ine. ({GS) a3 your suppiior
of gas for the next 12 month péricd.

Aa you mey racall, Reynoidsburg CRy Councll pasesd ondinance No. 85-01 on July 11, 2001 adopting hia program after
Reyncldsburg voters approved the implamentstion of tw program. The spgrogation progrm for Reyroldabung will renew
again with your Jaruary 2008 biling period and end with your December 2008 biling period.

You wii bs sutomatically ensoliad in Reynokishurg’s Netursl Gas Agyregation Progrem uniees you choose to
“opt oul” — that |s, affirmatively chooss to not paniicipate. If you want §o be sxcluded from the City of Remokistiurg
Naluwsl Gas Aggregation Program, you must retun ihe anciosed “Om-Owl™ Form o contact 1GT at 1-B00-280-4474 by
Pecamber 12. 2007. H you donct cancel or optcut at lvs lime, you Wik ba re-snrolied in tha program unil it expires with
vour Decembear, 2008 billig period.

"

Yﬁurnswulsmdu'ﬂispwgmmh pnteed o be 3l lsast 30935 MY L.olmsn'y G S-0uk Macoye
[£GCR"] sharge each manih. Sinca Columbla's GCH rate wilt vary monthly your rale wil sleo vary but is guaranimed o
Bhways be Iower than Columbia’s rate.

Afver your Decesmber, 2008 bilfing period, if your community and IGS decide to continue this program, you will centinue on
the program thmugh: your December 2008 biling pariod unless you choose 1o cancel. Thera Is 10 ookt 10 efwoll. Thene 13
no cost ba cancel. Please refier to the atheched Terms anc Conditions for full details of this offor.

Unedar this aggregation, Colusnbia will continua to melntain the pipelins sysiom tat deilvars natural gas to your home or
business. You will continue W recsive a singa bill from Cokumibia for vour nalural gas senvioe snd & will Includs your new
gae supply charga from 1GS. You will atil contact Colusmhia regarding \oss of gas senvice, odor vt gas, or for any other
concemns of lsabes having to do with your local senvios. Budgat billing and automatic biling cplicns wil sontinue t0 be
avallahia through Columbla.

i you have sny questions plssse call IGS M 1-300-Z80-4474, weekdays, from B:00 a.m. to 8300 p.m. ESY, For genoral
information on nakirsl gas cereguiation [n Chio, you can alss visit the Web Site of the Public Ltitles Commission of Ohic
twwnw PUICO ohip gov).

Sincarely,

The Clty of Reynoldsburg and 1GS

P.5. Remember 1o roturn the "Opi-Ow" form only ¥ yai! do ot want io perticipate i the Clly of Reynakisburg Natural
Gas Aggragmiion Program.

i the home or emal! bissiness for which you heve rscsived this istisr is not locaied within tha Cily imits of Reynoldsburg,
¥ou have recoived this leller in armer. Please contact interstete Gas Supply at B00-230-4474 to be removed from the
aggragabion list

You are not ofigible (2 particlpadn ket thiy program ¥ you are carrantly snrofied ki the PIPP progrant.

12-digif mccount urnber a6 il appears on WWMFWE Clwck box to opt ot}

Nams (Piscss Prit),

Strast Addosss

iy St Zip

Phine: Number

Signatere (Recuirsd)
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Tem: The term of #his govemmant Aggrogalion prog m(ﬁnwn)ﬂlhﬂlmmmm mmmummnm

Decarmber 2008 mwmhsg-un mmenial aggragator, In whish case, the program will conlieus
Dacember, 2000 hllﬁéej&.m . ﬂl&hm&wmdmm ard Columbia Gee of Ohio
Wil coninue to be my Nalural Ges Distribution mnmwwmumm«umun
B14-923-0470, inwriting ai P.O. Box 080, Dublin, DH 'furltmd\l’drm ot htipcTwwer_igsonengu.com.

NGDC's cholce pragram fPovammantsl , munie! nmummmﬂﬁhm
m)wmwmﬁgwmmmmu .p.'::... tem this Agreement may ba tarmimaled, wiiroul penally

mﬂwﬁwmlﬂkmmﬂhNI.MﬂIhthmnﬂlm:ﬁd\ﬂﬂhm gliplhl,ﬂ.#dﬁ
Iamm.:'aii!'muuamﬁ. -uuhlr applicable charges, Inchuding any Imhmw!;usnc lmo.lnmmnm“‘
NGLC B erira pac wmamm llpq'mnhugut
mmﬁem-ﬂm hmm!dhmmmmhmbw o n;;-.;n EB mmmwm‘ e
a rowe. mey
weltton notice ¥ 1 fal I pay tha il ar mest any other agreed-pon pawmnt Howka i nts. The NGOG may w0 Jisoonsct oy mhl.nt‘hl
mlnmﬂ‘sncsmmﬂhmhrmhcimanhe, [™ mncmnmmhu EE“MMHMM!‘
feeuns‘npnfmurMhdlmmemmmﬂlssmmupam lﬂ-mumm\pmumcmmm
history for services rendesad by 123 m—mnrmmmmm franaior of sy a000unt ar, wheve IG8 i parforring
services, for commereial collecion, IG5 wil not disdloss my accourd munber wihoul my aiimealive written pongent or electronic authosdzation
wmnaum«ﬁ«mmmmmuumﬁrmnmﬂmmlﬂhmu nﬂﬁu.ﬁsvﬂ-i
:ﬁuuwwﬁﬁm‘wrkymberm“lfﬁmmmmumml:nurtnﬂhr 1 avthodze K35 to cibtain my billing peyment
usaje hiatory NGDC.

Contact and Dlsputa Resalution: In the avent of & bing disputs or ssiee vohaus oF | should comaat the NGOG sl the ntsnbar
lstad on their bill. For other quesiions or wnnmuhm'at'%rl Imﬂmm by phone weslaleys ﬁwmmhiﬂ
B.m. ST al {-800-280-3474. by fax 614923-0470, i wiling PD.haMMhOHMT.wMM

Also, | can contaet IGE thiough e-meall st choice:@igsommngy, nﬂnﬁmmtmu m _mrw
Uiy information, residantial snd mwmmuhP%umnlmm&wwmﬂﬁul

&00 a.m. ns!ﬂnm or violt ez PLIGO wabiite 81 Wi putd.chid.gov. Tha Ohls mcmmﬂ@ﬂ)w lﬁ
cutomers In malkee. bekare PUCD. The OCC omn be pomiarted il e at 1-E77-742-5822 from 500 am. w0 500 pm. weskdays, or
mmafﬂ.

Jurisdicsbon: The paries thai I the cusiomer ia unable to nescive fis ksves Though v PUCT e detallad under “Conract end Dispule
Rasoiiglon” ahowa, o¢ If sult (s ed, legal action imsaii aﬁWﬁlhw 12 the PLICD, = cowrd of the State of Chio alting in
memy%whm Diatricy Cowt A

oo o7 6 Aok M and £ Enarps Aseattod by Con iy s Separietin sl ur apACSE CLmigo ek nmerts by GOM
andalnydmai wammmum%mﬁmum

i
41
1
f
g
i
§

wmdpamnhu mmmmun—m nduu-h?mn&mﬂuﬁwwl

ternimuwm luwnh.ﬂuwrnmﬂu wil me mn not lesa fraquonlly than ewvesy bko Ysive,
nunnmnt of the program, (o opl-out of tha withoyt penalty, As leng 55 Sv Progamm continuss.

Rawtission Poriod: | understand that i | am new o the mmﬂ“m-mmde-ﬁﬂﬁlﬂm

Seven cas from the poserwk dale fo sreclimant with 163. I | went 1o rescind, | should condect $he NGDC in wriing & by

cefing mumumwmmumm m?rmmmhnmhmmmmmmdﬂd

nnt § undesnimnd that & part of & Do mmlhxlvdlhiﬂudadhl- urioes | noltly

Canosfistion: | m Agraamen, with 1o cherge to at during the applicable 7-day rescission period or within 21 of the
lntﬁmﬁndﬂa?ﬁemlmamhu mu-:mmmhmh;ﬁmﬂhm o oo
mmwme:bﬂhhm mwﬁmmwn&mﬂrmﬁ:‘#ﬂmhhnglm;h:

or 3
Maﬂpﬂuﬂmﬁmmﬁﬂﬂm-ﬁnuﬁﬂmh =y,

mﬂlﬂt This confract s assignabis by [GS without rmy cansent, subjact only 10 8y seguiskony sppeovall. 33 Wil eas B bast sffors © pa tha
and me thirty days writien nolice Brier 4o any aEsiinment.

umlfln-mmmmmuumnm nm automatioaly tanminala with no 0 sither
parly. mnmb-mmcrmusummammmhy pnmmay ﬁlmtﬂlmmm F naiocate
Within the NSDG service lenitory and | do not cancel, | agres that 153 way, af Tis opfion, sulomatically continue this AGresmiil 5t my new sddresa
ummymnaucamnmmumlhummmhmumlmumhmﬂmmbvmm
Furthemaore, ¥ 168 i unabia & delemaing 1 ngse 10 provice mwmnl&mwrm K35 is unabie
hmkwmimhrwhmthMnmuwmm %Mﬂm thiz Agrocoment whl automatically larminate with no
P

Efgibikty: Thiy Agresment s for realdantial and smal commancial customers 1o particigee in the Frogram, mumnwm
mn?u’rg\:nm mﬁﬁﬂ'?n ~ ™ mhmmﬁﬂm i ket ruir::h

) [~ YOUr gevernma B
Cugiomers are comEtimes tanvinated : orror-of Iar baing in artems. mmmrnuimnumm womect the and be
feirstaied in the program. Rlalrdlﬂnl'hmhh naion, 0 ao case will the original torm be exdandod for montha that | was LRBe t
Mupﬂe.norvnllltﬁhmmli-tnikﬁurmynﬂy-lmwhmmtulmmuplmlnhm

Limiiatien of : {55 apaumas no (ial frore imens sacocialod with the NEDG
oo 1 e o L i e Lk = i s
or UM o al nny
lnmm, sonssquartinl, spacial, ummmm:&uuﬂmmMmeﬂleﬂﬂ ar any olher

£

NOTICR
Retirm the “Opa-Dut fortm_orty I yiu 30 501 WM % pArtioipate i the City oF Reynoidebug Natsiral Gas Apyegefian Progrem,
4 Qul Rom GOH B3 1208 -00
Mussk Be Received by Decembur 12, 2087
o
Natural Gas Govemmanial Apgregalion Prograsn
PO Box 8080
Dublin, Ohio 450170950
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F.0. Box 60N Dubgin, Ok 42017 | whew igaanampy.oom { Fax 1-500-B84-4330

I®) spmece

Desr City of Reynoidshurg Resident:

The ¢y of Reynokdsburg s providing you with the opporiuniy L pasticipate with othar Clty of Reynoldshurg residents in &
naiural gas govammental aggapalion program, with 1GS Enargy (IGS) 88 your supplier of gas.

Raynoldshurg City Councll passed ordinanca No, 85-01 on July 11, 2001 adepling thia program after Reynaldaburg votars
spproved the implemendetion of the progrem. The spgnegalion progrsm for Reynoldsbusg Wil begin within one to two
Columbia BGas of Ohio (Columbia) billing perlode and snd with your Decentber 2008 biling peried.

You will be sutometically enrelied in Reynokishuny’s Natursl Gas Aggregation Program unioes you chodes 10
“gpt oul” — that Is, affinvatively choows 4o not participate. If vou want fo be exciuded from the City of g
Nakural Gas Aggregation Program, you must rsturs the encioced *“Opt-Out® Form of conlect 1GS at 1 74 by
Janusey 11, 2008, I you do vt cancel of optaud at this ime, you wil be snrolied In the program uriil It expires with your
December 2008 billing pariod.

Your rew rale under thls progra ba g

paraeTeend o by ot lonet $4.035 par aof below LoD § ORS SSONL RGOV
(“GCE") charge each manth. Since Columbia's GCR rate will vary monthly your rate wiil also vaty but is guerantesd 1o
ahvays be lower than Columbia’s rats.

Alter your Deoarnber, 2006 billing pariod, i this peagram continuse, 1G5 Wil notlfy You of your new rate for the pariod
Januery, 2009 hrough Decarber, 2008 and You will aunoimetically continue at that rate unless you choass 10 CeNCsl.
Thahe & no cost to enrell. Thers ks no cost $0 cancel. You will sulomatically be included unless you contact HGS o opt aut
of the prografn. Plesss refer to the stieched Terms and Conditions for ) datalls of this offer.

Under this aggregation, Columbia will continus to maintain the pipeiine syetam that delivers netursl gas to your home or
business. You will continue to rocelve & single bl from Columbia for your netural gas servics and It will inolude Your new
gas supply charge from IGS. You will sl comect Columbia regarding losa of gas sarvice, edor of gas, oF for any other
€ONGams or issues having to do with your loesl Service. Budget bllling and suinmatic biling opiions wil continue 1o ba
available twough Columila,

If vou heve any queations plaase ca!l 1GS at 1-500-280-4474, weakdaya, from 8:00 e.m_ to 8:00 p.m. EST. For general
information on natral gas deregulation in Ohin, you can aiso vielt the Web Sim of the Public Ulilies Comemission of Ohio
L EMCO . olig gy,

Smeerely,
“The City of Reynoldsburg and IG5 Enengy

P.5. Remember [a retum the “Opt-Out” form andy W yau do pgf want 1o perticipata in the Ciy of Reynoidebuip Naturel
Gas Aggrogaiion Program.

If tha home cr emall bushess for which you have mcaived this iettsr |5 not ocated within the City Ernits of Reynoldsburg,
you have recaived ihis letler i error. Pisase contact interstate Gias Supply at BOO-280-4474 15 bo removed fom tha
aggregetion lise,

You ara not sNigibia 1o guwticipeiy in ihis progrem I you sm curvensly snmifed in the PIPP program.

f‘mmm aEmssssmcana P T T Y Py LT Tt e R R L P PR P L ernm -

OPT-OUT Form 1'wish to opt ol of the City of Reysoiisharg Natursl Gaa Governmental Aggragation Program

OpOng Mow DO GS 1208 -00
12 mummnhuuﬁﬁa mmmmr_gnlt (hack box to apt aul) D

Hams (Please rind]

Sirest Address

City Srone 2ip

Phone: b

SN
B L]

I I ERL]

Stgnoture [Required)




Tarra: Tha tenm of this govemment sggregation pagram (Progease) wil begln withi nay next one 15 bwo Haiing cyclss and will enntioue thugh my Decesnber
mmmmmmhmwwmwm‘:uun.mmwmmqm.unq
cycls. Iniarsiste Gae Supply, Ind. (1G8) will supply the commodily pertion of my natural gas @t Columbie Gas of Ohe will cortinua 1o he sy Nt
Gerg Disttauiion Campity (NGDC). | can aobact tha 38 oholos Geparimant by phone sl 1-D00-2001474, by fex at 1 70, in-wridng et P.O. Box S080,
Dublin, Ok 43017, oF ihraugh ihais web 2he 51 hilp: www igsans gy com.

Ragulstary: Tha M3DC cholee ram and My governmantsl agIregar . munisipality) are subject 1 ongolng Publin Lililies Comenlission of Ohio:
{PUCO} jurisdiclion, and | MMI“ d'z‘iummn orthls qullm(:DmLs. this Agrearmant may be lesninaled, Wihost pessity ko alther pasly.

Biing: Fae my corvenince | will veceive anly one bil, which will be leeusd iy the NGDC each month snd will conteln 1GS' gus price, pius applicable thoey snd
all of the NGOC's franaponsiion and o appicable changes, incieding ary ile fess xeswssed by e HBDE, | agew o confieue B pay e MGOG o ihe
entire ges bl onder e NGEIC'S paymant trww. snd condiion. |f | pay undur e budget bill peymant piks, | understand thal this senics Is swaiahls and wil
ramain avalishia 135 MEskres Ing nght 10 1868 kN ivalies to ma dirscty; Such imvolcs woul conlei 1GS” gas pries pis appiicaile tauns and mey slso inokie
2l of the NGDO's rarapontalion and sthar applicabla charges. 155wy lerminabe this Agreement with 14 days wrinen nolse # 2 il & pey o bIE or meet any
oiher agroed-upan paymon! oTengements.  Tha NGOG may lse disconrect my sanics wimout izt reluming ma m tha NGOG aarvies ¥ | 119 1o pay Tor sy
iwviost an ime, subject 1o the NGIXC Tesill and Qo e (G5 Ras the fignt 1 tharga ma a lain faa of 1.5% por manih for al amourie rend i 168
voices Mo sefarateli. | Moy requacL St N0 chargs, 2 to 34 months af my paynant Hakxy for senvices fendersd by 356, Othar than #t cperation,
maintsnance, stsignmant and trenefer of My acomunt or, whers 1G5 i parfomiing Hiking services, %t cotwhercial aokaction, 1G5 will aok discloss my Bcoount
number without sy affinvative withn consert or slectronls wulhorizaticn or pursuand i a-court of Comirisalon oeder and ek, viher tean or credil chedking and
credit mparting, I 1G5 i parforming bRing ssnvicss, IGS wilt ot discioss: rmy socksl swourlly numbar withoul sy Ikaative vwities cormaent o gursumt to @ cout
order. | euthorize 155 50-abtain my biling payment sad usage history tom the NBDC.

Contact and Dispste Reaciution: In the event of a billng dispinie o1 lsause spgerding volume of watering, Halvould aoniect i NGDC =l the number Bkded on
Ihir bil. For other questions or concemy about Rricing, { can cantart the K35 cholcs departeant by phone wesldeys fiom 8:00 a,m. fo S:00 pan. 3T 8 1-500-
260-4474, by fax B14-223-0470, In writing st P.O. Box 9060, Dublin, OH 43017, or through thalr wab sita at wwasgaenegy.com  Alad, | oan contasl IGS
Shrough e-mall st choichGIGaNBMY.com. If iy apsexiions O Cocarns we not resgivad sfier | have called 136, or for gonral UTRY ifemsatian, rakdendal and
bugingss DUSLSMArs Wy Tl tha PLICCK 1Ml fma at 1-800-808-TBZ5 o for TRIWTTY il fwa gt 1-800-686-1570), from B00 am. o 5:30 p.n. wesiizye, or sl
e PUCO wobsie 2t waw.puco.chio gov. Tha Qe Conmaners Gounael {DCD) reprasents rsloutial ubilly cusiomers b matiars hafore the PUCO. The OCC
oan be contactsd toll free at 1-877-742-S822 rem B:00 am. 10 6:00 .o, wiskciyd, or visll ware PICKAC.ON.

Judediction: The parbes agrea it I the customar ls uaabla % /eeoive ks auos thwough the PUCO as detalied under ‘Conteet and Dispvty Rascluiion®
above, or Fsuit k filed, sny legel action involving thia Agrosment wili be rought cily In tha PLICO, & court of the Siate of Ohls sitiing In Frankiin County, Ohlo,
or e Unlled States District Court sifing in Frankiin County. Ghio, | sutmik tm the peveasl jarisdiction i such courts and Ensvocably waive vy abjectiohs that |
bave or might itve in 1he Reiurs & sush cours @ the proper kerum Ser sny s all actions arieing uniet this Agresment. The pariies Sgrea that this Agresment
wAR b interpeeted unded 1ha |IWE of tha Ste of Ohlo, vegardiess of Diic's choice of law peovisiona.

Price; My price wit ba calaulatet sach month i be i lnast $0.035 par COF tasa $han COH's Gas Cost Retovery (RIR") sach month | will be respondible for all
appliveble taxsa ead of chargon wwessed by GOH for gas transporiation aad all vther appiicaliie Chinges wnd adiesiments by COH for delivery of gus inohiding
ANy ApHEcAbRy mwiching fess that may spply wndey COH's (AT,

Rarawal: If tha grusmmantal aooregemnr Bhos ity nenaw this Prognn through my Decamber 2080 biling 2y0s than: | wil ba notiad of ha renswal slorg with
any matesial changes o the Progsam and | will susomatioelly contimes on The program theough my Decembisr 2000 biing cycle, uniess | cancel wry purtidpation
i the progrem # provided below, I the govemmenial ag{regator ah00aes. nd 1o ranew this Progrem flem the Progeam witl tesminale wilh myy Becember 2008
bilng cycle. The guvemmental agaregaics will provida me an cpportuniy aot isoe freguandly hap every o vewrs. begining with v commencemenl dalie of
The: prograen, Yo opt-out &F the Program wilhoul panaity, as Yong s T Pragram conkin ves.

Ranciaslon Fariod! | urderstnd thel ¥ | omtew io the progrem thi NGDC wilt sand ms & confimation Naics of Sainalar of servos ard that | will have sdven
tays from the confirmaiion posimark data io mecng my enmolinest with IGS. If | want to sesind, | should conet the NGDC In wriling cr by calling theen St tha
rumber Ksbed on the Sonfimmation noties. W1 cumanily participats in the pragnam the NGDC wil Pt ssng notios of reler of asnics. [ | do . ctheswtes
rescind, | andaraiand Bl 45 PAR of # Dovammare opt-out sggmOetion, | wil bo meluded In B Propram unisas | noilly (G5 within 2T GRyE of Die pOAA oI
ol thig notice Wt | 0o 1Ot wigh I e NCIUGAS. | San notly K3E- by conbacling IGE by isapione o i wriing ss ixdiated wnder "Contadtand Dispuie Rosoiulion™
abava, or by compisting en opt ouk maf-hack £y and sendieg i W K38,

Cancallation: | mey cancal this Agresment. with o chamge t0 me, &t ey tms dixing tha appioabls 7-dary rescission pedod or withis 21 deys of the intbel nclice
daty of the Program, | will aleo be permitind 10 conce! ryy anmiiment In Tha Program, with o fee. during sach ko year renswal pariod s desoribed abowe. At
Eny othar time, sithes party may cancel this Agreemant during the sem of this Program by ghing thirty days molice o the olher, I swiich my sanices beck &
e NGOC or ancther supphr, INg Agreament will b lenminaled. | eclexwlsdoe that i | etun o the NODC, | may be chargsd a prios other han the GCR rate
and a swilching See may appy.

Asslgnmnent This coniract is smignabla iy 138 wiair vy consst, subject only 1o BTy Eguiiony Bpprovels. IGE wik use s bee: Bfiors 10 give the NGOG
ad me thirty days writfen nofice prioy o sy amslgrmant.

Woving: If | move io anather agdtess SWsC of gw NGDT'S Sorvics lerary, tis Agreamant will actomalically waninats with no penally 1o siher pawiy. Hf |
meva ko anothar addrecs within the: NGDC a8ivieg tentiary, sither party sy teeminaie this Agresmant wih 00 panally. However, if | reloaeis within tha NGDC
wvvive torory amd § de nod canced, | agnee That 1GS may, al W option, auiorationlly 00NMUE THE AQMBSIMON! &t My cew address wnder wy new NGDC secount
namber, and | horaby suthorize 1G5 10 enoll me, anc | suthorize e NGDC W0 mowe this Agreenent (2 my new loooon.  Fuswsmoss, I 103 i wnable ko
deberming my apcoani namber, F xgrea 0 provide my naw sccount nussbar 10 B upon thels raquest. I 103 is uraible W obizin sy 20cOUK Manber DF i Enable
10 antoll ma .k miy new sddeess within 120 days, then thils Agneement will aulommstically Wi rate With nd paoaly 10 either pariy. N

Elighbility: This Ageament la for resloantsi and swwmil commencisl AE0men HiJDIS 10 PAFCpaN I 1he Progntn. 1S masrvid the SO, &t any fms and in e
ol cisgration, 10 taminale savios 1 cuEomAr ocationn that ave proiled Dot wess or mre ROt elighia 1o panicipaia, Wilh no pamity o either parly.
Futhenmers, paricipalion In the program |s subact m i reles of tha NGOG, yaur pevesrnanial sggregecs, Bnd 198 PUCO,  Addiionally, cuutomen are
sonetimes (sminatad S in eroror for Deing in sresm. 11 oud Instaroes. | ssn oot the MEDC 11 coment the probiem ard e feinstated i G progRam,
Pegardiess of i raqson for EaTinBton, In Mo tasa Wil the OAging e he sxended for Monihe That | was uneiie 1 pviicipats, wor Wl IGE have any lebilty
fox any sy Wrmination of For aiy montha 18t | wes unabis D partiolpaie n the progrsm.

Limitation of LiahBity: (G8 sssienos v labl responal for lasaas mecuantial dameges arlsing from Keni ssecolasad wilh the NODC
hmmmmmmw—hm::mmqmdmmmdermdm nor doss
axsuma rasponkibiity or labilily for demanes arieing from any in-home or buliiing damagse, et 1G3 Wil Ret be responsiiie for any indinct, consaquaniial,
special, or punitva damages, whither srising under contract. tort Gncluding negliigence or wirict ability), or wiy clhwr legal fawry,

NOTICE

Raturs: the “Opt-Qut” form_only if you do npl warr Jo parficipate in #he Ciy of Reynokisinrg Naiural Oss Aggregation Frogrm.
Lut Gt by COHGE 1208 50
Mugt Be Raceived by Januagy 11, 2007
o
Nawiral Gas Govemmental Aggregation Program
PO Box 9060

Dublin, Ohto 430970280
BC2I16TEY




EXHIBIT B-5

EXPERIENCE



The City of kds mnegoumng,omtrmandprwﬂmsfot
cmnmonmoeafcrmdmhofthecny Some examples of experience as a service
provider are:

Municipal Opt-Out Electric Aggrogation
Water and Sewer Service
Parks and Racreation
Residential Refuse Pickup

The Mayor, City Council and City Staff rontinely negotiate for services and supplies that
benefit the residents of Reynoldsburg,

However, due to the complexity of mmmicipal opt-out aggregation, the City hes chosen to
retain the services of a consultant to assist them in designing, implementing and
maintaining their gas aggregation program.

AMPO, Inc., A Subsidiary of AMP-Ohio -
2600 Airport Drive
Columbus, Ohio 43219

for the purpose of providing consulting services on municipal opt-out gas aggregation.

» Provide and assist with developing model srdinances to create opt-in or opt-out
natural gas aggregation programs.

» Coordinate and work with mmnicipal local officials end stefl to develop &
procurement sirategy for reliable and competitive natoral gas supplies and related
services for the natural gas aggregation program.

» Assist with the preparation of a Plan of Operstion and Governance for the natural gas
aggregation program.

» Coordinate and assist with the preparation and filing of the required aggregation
certification docmments with the Public Utilities Commission of Ohio (“PUCO").

. Amistwiﬂnperfnmlingthei’ummqmtsfammm aggregstion
programs.

¢ Provide consulting moesandadm:mstaﬂ:epmssofnegohahngmﬂicemﬁed
natural gas suppliers, developing and soliciting requests for quotations (“RFQ”) or
requests for proposals (“RFP™).

» Evaluate and manage the ongoing negotiations and/or RFQ or RFP.



* Amlyze the negotiations and/or RFQ or RFP's from certified retail matwral gas
suppliers and make recommendations to local officials and staff.

» Assist with developing and negotiating the contract with the certified retail nataral
8as supplier (o serve the aggregation program.

*  Assjst the municipality in execufing and administering agreements with the selected
certified retail natural gas supplier.

* Coordinate the PUCO customer notifications and other requirements for enrolling
Tesidents in the municipal natural gas aggregation program.

¢  Work with and assist the rmmicipality, the certified retail natural gas supplicr, and the
natural gas local distribution company to facilitate the enroliment of customers in the
municipal natural gas aggregation program at the carliest date practicable.

* Work with the certified retail nataral ges supplier to coordinate and communicate
with the municipality regarding enrollments in the municipal natural gas aggregation
Program, cost savings to participants, and other related matiers.

¢ Asgist the mumicipality in developing effective consumer education materials to
explain the aggregation program and make community presentations 28 necded.

» Assist with monitoring procesdings of spplicable legislative and regulatory bodies
and provide analysis and updates on changes that may impact the municipa! natural
gas aggrogation program, its participants, or the mumicipality.

. RepreseMﬂEmmnmpahtyatmeehngsmththemﬁedrehﬂmuulgumpphu
and the locel distribution company concerning the municipal natural gas aggregation
program rates, terms and conditions of service, customer concemns, etc.

*  Astist and work with the municipality to prepare and file annual reports required by
the PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal connsels to facilitatc legal reviews and/or opinions
that may be neaded in connection with the aggregation program. Please noie that the
performance of any legal work, inclading but not imited to the legal reviews and/or
opinions, are beyond the seope of AMPO’s services,

» As the initial term of the certified retail yatural gas supplier contract agreement ncars
its end, repeat Phase [ activities to securc ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program,

AMP-Ohio

Founded m 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the pwrpose of owning and operating electric
facilities or otherwise providing for the generation, transraission and/or distribution of
electric power and cncrgy to its member communities. Members include 80 of Ohio's 86
municipally owned electric systems, two West Virginia public power communities and
three in Pennsylvanis, ranging in size from 116 customers to more thae 80,000



customers. Collectively, AMP-Ohio member cornmunitics serve approximately 364,000
customers.

AMP-Ohio coordinates, nepotiates and develops power supply options and interchange:
agreements an behalf of its memsbers. AMP-Ohio also owns and aperates the Richard H.
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio,
that provides power to 48 participating comxmunities, and has undertaken an ambitious
program of siting distributed generation in member communities tronghout Ohio. In
addition, AMP-Ohic serves ag an independent project manager for Ohio members
participating in joint ventures to shars ownership of power peneration and transmission
facilities, including the OMEGA JVS project, a 42 MW run-of-the-river hydroelectric
power station completed on the Ohio River in 1999.

AMP-Chio also opesates a sophisticated 24-hour encrgy cottrol center that monitors _
electric loads and transmission availability, dispatehes, buys and sells power and encrgy
and controls AMP-Ohio and member-owned generation. A competent in-house
engineering, operations, safety, power supply, key accounts, sconomic development, rate
and environmental staff is available at AMP-Ohio’s headquarters to assist member

omnmumnesmnddlﬂontopermrmmgmmmduhesmdpmﬂﬁngsuppoﬂmthe
joint ventures.

AW-Ohmskmwledgeable,expmmmdmﬂ'nMndsh challenges faced
by local govemment staff and elected offigials. AMP-Ohio mmedbya]ﬁ-menﬂxl
Board of Trustees, all of who arc local government representatives, and a nomber of
AMP-Ohio staff members—including its president-—once worked for local governments.

AMPO, Inc.

Formed in 1998, AMPQ, Inc. is 2 wholly owned, taxable sobsidiary of AMP-Ohic whose
purpose is to provide direction end service to'local govemments and other energy
consumers in evolving energy markets. This includes the development and
implementation of local electric and naturat gas aggregation programa, review and
negotiation of energy contracts, and the evaluation and implementation of energy supply
a]tenmuvesforlocalbusmes,mdustryanﬂgovmentm Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE™ and Dominion Bast Ohio
Energy Choice programs and currently works with over 40 Ohio commmmities to offer
natural gas and/or electric aggregation programs to residential and small commercial
customers.



