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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 58738 
Received: 3/24/2011 4:10:04 PM 
Message: 
WEB ID: 58738 AT:03-24-2011 at 04:08 PM 

Related Case Number: 

TYPE: complaint 

NAME: Ms. linda alien 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 5894 Waterloo rd 
• atwater, Ohio 44201 

• USA 

PHONE E^FORMATION: 

• Home: 330-472-2399 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: whitswife@aol.com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: ohio edison/first energy 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

^^-/^/f-^^-i-^^^ 

I ofl 

-1 
c: 
o 
© 

f o 
009 
•ama^ 

- g 

5 
ro 
CD 

- t ) 

ro 

^ 
!^ O 
r*^ 

< 
r e 

• 1 

o 

s 

why in the world would you make us pay for light bulbs. I would never use $54.00 worth of light bulbs 
in 36 months. I don't want these light bulbs. These light bulbs SUCK, you have to turn the lights on an 
hour before you are ready to read. STOP letting the little guy pick up Uie cost for corporate americas 
stupidity! 

accu^RtQ and complete reproauot ioa of a cs-s? f - l a 
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