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Akron, Onig 44308
March 18, 2011
Renee J. Jenkins o =
Director, Administration Department = g
Secretary to the Commission B = =
Docketing Division : :’3 <
The Public Utilities Commission of Chio C: -— 8
180 East Broad Street O 5 =
Columbus, Ohio 43215-3793 x -
- =
— L
SUBJECT: Case Nos. 09-0789-EL-ATA

89-6008-EL-TRF

Dear Ms. Jenkins:

Enclosed you will find an original and 13 copies of the proposed Electric Generatlon
Supplier Coordination Tariff of The Toledo Edison Company.

Please file one copy each in Case Nos. 09-0789-EL-ATA and 89-6008-EL-TRF, 11

copies to the staff and return two time-stamped copies (with the assigned case number) in the
enclosed envelope.

Thank you.
Sincerely,
Sl £ Moo
William R. Ridmann
Vice President, Rates & Regulatory Affairs
Enclosures
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

AMENDED Application NOT Involving an Increase in Rates,
pursuant to Section 4909.18 Revised Code

In the Matter of the Application
of The Toledo Edison Company
to Amend Its Electric Generation

Supplier Coordination Tariff Case No. 09-789-EL-ATA

R L

1. APPLICANT RESPECTFULLY PROPQOSES: (Check applicable proposals)

__ New Service ____ Change in Rule or Regulation
_ New Classification ____ Reduction in Rates |

___ Change in Classification __ Correction of Errbr

_X _ Other, not involving increase in rates

Various related and unrelated textual revision, without change in intent

2. DESCRIPTION OF PROPOSAL: This amended application is made pursuant to:Section
4909.18, Ohio Revised Code, seeking approval of certain changes to The Toledo Edison
Company’s Electric Generation Supplietr Coordination Tariff and replaces the original
application filed in this docket.

3. TARIFFS AFFECTED: (If more than 2, use additional sheets)

4. Attached hereto and made a part hereof are: (Check applicable Exhibits)
X Exhibit A - existing schedule sheets (to be superseded) if applicable

X Exhibit B - proposed schedule sheets
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Exhibit C-1

a) if new service is proposed, describe;
Description included on attached Exhibit C-1.

b) if new equipment is involved, describe (preferably with a picture, brochure, etc.)
and where appropriate, a statement distinguishing proposed service from existing
services;

c¢) if proposed service results from customer requests, so state, giving if available,
the number and type of customers requesting proposed service.

Exhibit C-2 - if a change of classification, rule or regulation is proposed, a statement
explaining reason for change.

X Exhibit C-3 - statement explaining reason for any proposal not covered in Exhibits C-
1orC-2,

. This amended application will not result in an increase in any rate, joint rate, toll,
classification, charge or rental.

. Applicant respectfully requests the Commission to approve the requested changes to The
Toledo Edison Company’s Electric Generation Supplier Coordination Tariff and certain
Standard Tariff Rules and Regulations and to authorize The Toledo Edison Company to file
same in final form, that the Company anticipates to become effective on June 1, 2011, to be
shown on the proposed schedule which will be filed with the Commission; and to be in the

form and content shown in Exhibit B.

James W. Burk
Managing Counsel
NAME and TITLE

76 South Main Street
Akron, Qhio 44308
ADDRESS

(330) 384-5861
TELEPHONE NUMBER



Exhibit A

P.U. C. O.NO. §-1

THE TOLEDO EDISON COMPANY
TOLEDO, OHIO

Electric Generation Supplier Coordination Tariff

Issued by
A. J. Alexander
President
Akron, Ohio

Issued: October 4, 2004 Effective: October 4, 2004

Filed under authority of 03-1967-EL-ATA issued by The Public Utilities Commission of Ohio

Filed pursuant to Order dated September 29, 2004, in Case No. 1967-EL-ATA before
The Public Utilities Commission of Ohio
Issued by: Anthony J. Alexander, President Effective: October 4, 2004



Exhibit A

The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.0O. No. 5-1 Page 1 of 50
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Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio '
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.0. No. 8-1 Page 2 of 50

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

American Transmission Systems, Incorporated Open Access Transmission Tariff (“ATSI
OATT?”) - the ATSI Open Access Transmission Tariff on file with the FERC and which is
referenced by the Transmission Provider OATT.

Ancillary Services — any function necessary for the providing of electric transmission service to
a retail customer and includes, but is not limited to, scheduling, system control, and dispatch
services; reactive supply and voltage control service from generation resources; reactive
supply from transmission resources service; regulation service; frequency response service;
energy imbalance service; operating reserve-spinning reserve service; operating reserve-
supplemental reserve service; load following; back-up supply service; dynamic scheduling;
system black start capability; and network stability service.

Bad Credit — a Certified Supplier has Bad Credit if it is insolvent (as evidenced by a credit
report prepared by a reputable credit bureau or credit reporting agency or public financial
data showing liabilities exceeding assets or generally being unable to pay debts as they
become due) or has failed to pay Company invoices when they become due on one or more
occasions within the last thirty-six billing cycles.

Billing Cycle — the time frame between two regularly scheduled meter readings. Customer meter
readings arc obtained on a regular schedule, which is managed by the Company.

Certified Supplier - is an Electric Generation Supplier that has received final certification from
the Commission pursuant to Ohio Revised Code Section ("R.C.") 4928.08 to provide
Competitive Retail Electric Service and has received written notification of registration
pursuant to Section V (E) herein. '

Charge - any fee or charge that is billable by the Company to a Certified Supplier under this
Tariff, including any Coordination Services Charge.

Commission or The Commission - the Public Utilities Commission of Ohio.
Company — The Toledo Edison Company.

Competitive Retail Electric Service - retail electric generation, aggregation, power marketing,
and power brokerage services supplied to Customers of the Company.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Chio
Issued by Anthony J. Alexander, President Effective; QOctober 4, 2004
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The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.O. No. 8-1 Page 3 of 50

Consolidated Billing — a billing service where the Company bills for both the Regulated Utility
Charges as well as the Certified Supplier’s Charges, unless otherwise provided in the
Company's tariff.

Control Area - has the meaning given in the Transmission Provider OATT.

Coordinated Certified Supplier — a Certified Supplier who has appointed a Scheduling
Coordinator as its designated agent for certain Coordination Services.

Coordination Activities - all activities related to the provision of Coordination Services.

Coordination Agreement — an agreement between the Company and an EGS or Certified
Supplier that arranges for the provision of Coordination Services pursuant to this Tariff.

Coordination Obligations - all obligations identified in this Tariff relating to the provision of
Coordination Services.

Coordination Services - those services that permit the interface and coordination between a
Certified Supplier and the Company in connection with the delivery of Competitive Retail
Electric Service to serve Customers located within the Company’s service territory including,
but not limited to, distribution losses. Coordination Services do not include Network
Integration Transmission Service, Ancillary Services (offered under the Transmission
Provider OATT), and transmission losses.

Coordination Services Charges - all charges stated in the Charges section of this Tariff that are
billed by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.

Creditworthiness - For the purpose of determining the ability of the Certified Supplier to meet
its obligations related to service hereunder, the Company may require reasonable credit
review procedures. This review shall be made in accordance with standard commercial
practices. In addition, the Company may requirc the Certified Supplier to provide and
maintain in effect during the term of the Coordination Agreement an unconditional and
irrevocable letter of credit as security to meet its responsibilities and obligations under the
Supplier Tariff, or an aiternative form of security proposed by the Certified Supplier and
acceptable to the Company and consistent with commercial practices established by the
Uniform Commercial Code that protects the Company against the risk of non-payment and
default of the Certified Suppliers.

Customer - any person, partnership, association, or corporation receiving Competitive Retail
Electric Service from a Certified Supplier in accordance with the Restructuring Act.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ghio
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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The Foledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.O. No. §-1 : Page 4 of 50

DASR (Direct Access Service Request) — an electronic form of communicatidn that shall be
exchanged between the Company and a Certified Supplier.

Electric Generation Supplier (“EGS?™) - all of the entities set forth in R.C. 4928.08(A) and (B)
that have not received either certification by the Commission or writicn }notlﬁcatlon of
registration pursuant to Section V (E) herein.

FERC - the Federal Energy Regulatory Commission.

FirstEnergy (“FE”) — the parent company of The Toledo Edison Company, Ohio Edison
Company (and Ohio Edison's wholly owned subsidiary, Pennsylvania Power Company) and
The Cleveland Electric Hluminating Company.

FirstEnergy System Control Center (“FE-SCC”) - the control center for the FE Control Area
Or it$ SUCCESSOT.

FirstEnergy (“FE”) Control Area — The Control Area represented by the combined service
territories of The Cleveland Electric Hluminating Company, Ohio Edison Company,
Pennsylvania Power Company, and The Toledo Edison Company.

Interest Index - an annual interest rate determined by the average of 1-Year Treasury Bills for
September, October and November of the previous year.

Interval Meter — an electricity meter which records an end-use Customer’s electric usage for
defined intervals (e.g., 15 minutes, half-hour, hour, etc.), allowing the possibility for
consumption during different time periods to be billed at different rates and providing a
means for a Customer’s load pattern to be analyzed. -

Meter Read Date - the date on which the Company schedules a meter to be read for purposes of
producing a customer bilt in accordance with the regularly scheduled billing cycles of the
Company as the same may be modified from time to time.

Network Integration Transmission Service — network integration transmission service
provided under the Transmission Provider OATT.

Network Integration Transmission Service Charge - charges specified in the Transmission
Provider OATT under Schedule 9 or its successor schedule for Network Integration
Transmission Service.

Filed pursvant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohie :
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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The Toledo Edison Company - Original Sheet No. 1
Toledo, Ohio P.U.C.O. No. §-1 Page 5 of 50

Open Access Same-Time Information System (“OASIS”) - has the same meaning as set forth in
the Transmission Provider OATT.

Restructuring Act - Am. Sub. Senate Bill No. 3.

Regulated Utility Charges - utility charges for noncompetitive retail electric services including, but
not limited to, tariffed transmission and distribution and generation services that are under the
jurisdiction of the Commission.

Retail Tariff Ancillary Services — ancillary services and retail rates approved in PUCO No. 8
Electric Service which include scheduling, system control, and dispatch service, reactive supply,
voltage control from generation sources; regulation and frequency response service; operating
reserve-spinning reserve service, and operating reserve-supplemental reserve service.

Schedule — a schedule for the delivery of energy for the benefit of retail Customers, prepared by the
Certified Supplier or its designated Scheduling Coordinator and submitted to and in the format
prescribed by the Transmission Provider.

Scheduling Coordinator — an entity that performs one or more of a Certified Supplier's
Coordination Obligations.

Standard Offer Supply — the provision of energy and capacity by the Company to Customers that (1)
choose not to obtain Competitive Retail Electric Services from a Certified Supplier other than the
Company, (2) return to the Company after having obtained Competitive Retail Electric Services, or
(3) contract for Competitive Retail Electric Services from a Certified Supplier that breaches its
obligation to deliver such energy or capacity.

Standard Rules and Regulations - The Company's Standard Rules and Regulations in effect as
approved by the Pubtic Utilities Commission of Ohio.

Tariff — The Eleciric Generation Supplier Coordination Tariff.

Transmission Provider — The Midwest Independent Transmission System Operator, Inc. or its
successor organization.

Transmission Provider Open Access Transmission Tariff (“Transmission Provider OATT”) —
the Midwest ISO OATT (or its successor which may be through a successor organization) on file
with the FERC. The Transmission Provider QATT references the ATSI OATT on file with the
FERC.

Value Added Network (“VAN”) — a data transfer network that allows information to be sent and
received electronically using an clectronic mailbox. This method must meet the following
minimurm criteria;

Network performance and availability.
Recoverability and archiving of data.

» Security and/or encryption of transactions and customer information.
¢ Proof of transmission and receipt.

* Positive identity of sender and recipient (non-repudiation).

* Reliability.

¢ Data and file integrity.

L ]

L 4

Filed pursuant to Order dated Scptember 29, 2604, in Case No. 03-1967-EL-ATA beforc
The Public Utilitics Commission of Ohio
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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RULES AND REGULATIONS

I THE CERTIFIED SUPPLIER TARIFF

A,

Filing And Posting.

A copy of this Tariff, which comprises the Charges, Rules and Regulations and
Coordination Agreement under which the Company will provide Coordination
Services to Certified Suppliers, is on file with the Commission and is posted and open
to inspection at the offices of the Company during regular business hours.

Revisions.
Subject to Section Il (B), this Tariff may be revised, amended, suppleniented or

otherwise changed from time to time in accordance with law, and such changes, when
effective, shall have the same force as the present Tariff.

. Application.

The Tariff provisions apply to all Certified Suppliers providing Competitive Retail
Electric Services to Customers located in the Company’s service territory, including
an affiliate or division of the Company that provides Competitive Retail Electric
Services, and with whom the Company has executed a Coordination Agreement as
required herein. An EGS which has failed to receive certification as a Certified
Supplier by the Public Utilities Commission is not lawfully permitted to supply
customers with Competitive Retail Electric Service. The Charges herein shall apply
as well to anyone receiving service unlawfully or to any unauthorized or fraudulent
receipt of Coordination Services in addition to any other remedies available

Rules and Regulations.

The Rules and Regulations, filed as part of this Tariff, are a part of every
Coordination Agreement entered into by the Company pursuant to this Tariff and
govern all Coordination Activities. The obligations imposed on Certified Suppliers in
the Rules and Regulations apply as well to anyone recetving service unlawfully or to
any unauthonzed or fraudulent receipt of Coordination Services in addition to any
other remedies available to the Company.

Statement By Agents.
No Company representative has authority to modify a Tariff rule or provision, or to

bind the Company by any promise or representation contrary thereto or inconsistent
therewith.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio

Issued by Anthony J. Alexander, President Effective: Qctober 4, 2004
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The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.0. No. 5-1 Page 7 of 50

IL SCOPE AND PURPOSE OF TARIFF
A. Scope and Purpose of Tariff.

This Tariff sets forth the basic requirements for interactions and coordination
between the Company and Certified Suppliers necessary for ensuring the delivery of
Competitive Retail Electric Service from Certified Suppliers to their Customers
commencing on and after October 1, 2003, or such later date as the Midwest ISO
assumes control of the ATSI transmission system.

B. FERC Jurisdiction.

The inclusion of FERC-jurisdictional matters within the scope of the Tariff is
intended solely for informational purposes and is not intended to accord any
jurisdictional authority over such matters to the Public Utilities Commission of Ohio.
Furthermore, to the extent that anything stated herein is found by FERC to conflict
with or to be inconsistent with any provision of the Federal Power Act (“FPA”™), or
any rule, regulation, order or determination of FERC under FPA, then such FERC
rule, regulation, order or determination of FERC shall control. To the extent required
under any provision of the FPA, or any rule, regulation, order or determination of
FERC under the FPA, the Company shall endeavor to secure, from time to time, all
necessary orders, approvals, and determinations from FERC necessary to implement
this Tariff.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohic
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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Toledo, Ohio

P.U.C.0. No. S-1 ~ Page 80of 50

III. RELATIONSHIPS AMONG CUSTOMER CHOICE PROGRAM PARTICIPANTS

A.

Provision of Coordination Services.

The Company shall provide all Coordination Services, as provided herein, necessary
for the delivery of a Certified Supplier’s Competitive Retail Electric Services to
serve retail load located within the Company’s certified service territory.

Timeliness and Due Diligence

The Company and Certified Suppliers shall exercise due diligence in meeting their
obligations and deadlines under this Tariff and the Transmission Provider OATT so
as to facilitate supply of Competitive Retail Electric Service to Customers.

Duty of Cooperation

The Company and Certified Supplier will cooperate in order to ensure delivery of
Competitive Retail Electric Service to Customers as provided for by this Tariff, the
Standard Rules and Regulations, and the Transmission Provider OATT.

State Certification

Certified Supplier must have and maintain in good standing a certificate from the
Commission as a Certified Supplier. The Certified Supplier shall notify the
Company within three (3) business days of any amendment, revocation, tenmnatlon
or other change in its Certification.

Energy Procurement

A Certified Supplier must make all necessary arrangements for supply and delivery
of capacity and energy in a quantity sufficient to serve its own Customers. In the
event the Certified Supplier fails to supply sufficient capacity and energy to serve its
Customers, the Certified Supplier shall be responsible for payment for such capacity
and energy as provided in Section X VI of this Tariff (Imbalance Servu:e) and all
other applicable sections of this Tariff.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio :

Issued by Anthony J. Alexander, President Effective: Octoberi4, 2004
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IV. COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS)

A. Multiple Certified Suppliers
Only one Certified Supplier shall provide Competitive Retail Electric Service to a
specific Customer’s Account during any given Billing Cycle, unless otherwise
provided by the Company's tariff.

B. Partial Competitive Retail Electric Service
A Customer’s Account is not permitted to have partial Competitive Retail Electric
Service. The Certified Supplier shall be responsible for providing the total energy
consumed by the Customer's Account during any given Billing Cycle, unless
otherwise provided by the Company's tariff.

C. Consolidated Scheduling

Schedules may be combined to the extent allowed by the Transmission Provider
OATT.

Filed pursuant to Order dated September 29, 2004, in Case No. (3-1967-EL-ATA before
The Public Utilities Comumission of Ohio
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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The Toledo Edizon Company Original Sheet No, 1
Toledo, Ohio P.U.C.0. No. S-1 Page 10 of 50

D. Transmission Services and Obligations

1. A Certified Supplier is responsible for arranging, procuring, taking and paying for
those services provided by the Transmission Provider that are necessary for the
delivery of Competitive Retail Electric Services to its Customers pursuant to the
Transmission Provider OATT and this Tariff.

2. Failure to obtain sufficient Network Integration Transmission Service and
Ancillary Services will result in a suspension of the Certified Supplier's
registration until resumption of such services by the Certified Supplier occurs.

E. Energy Scheduling

A Certified Supplier must make all necessary arrangements for scheduling the
delivery of energy with the Transmission Provider.

F. Reliability Requirements

A Certified Supplier shall satisfy the reliability requirements of the Commission,
Transmission Provider, or any other governmental agency or NERC or regional

reliability council or their successor which apply to service provided under this
Tariff.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio ‘
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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The Toledo Edison Company Original Sheet No. 1
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G. Supply of Data

L

K.

Upon reasonable request, a Certified Supplier and the Company shall supply to the
other all data, materials or other information specified in this Tariff, or otherwise
reasonably required by the Certified Supplier or Company in connection with the
provision of Coordination Services, in a timely manner.

Communication Requirements A Certified Supplier shall implement:

1. A VAN and a single EDI file transfer protocol, as determined by the Company.
Both data transfer methods must meet the minimum criteria of, and be endorsed
by, the Company.

2. Internet Access. A Certified Supplier shall have appropriate software for access
to the Company’s secure internet site for file viewing, uploads and downloads

Payment Obligation

The Company’s provision of Coordination Services to a Certified Supplier is
contingent upon the Certified Supplier’s payment of all charges provided for in this
Tariff.

Record Retention

A Certified Supplier shall comply with all applicable laws and the Comnnssmn rules
and regulations for record retention.

Load Shedding and Curtailments

1. Transmission service shall be provided pursuant to the Transmission Provider
OATT. The Certified Supplier shall accept the Transmission Provider
determination that an emergency exists and will comply with all Transmission
Provider directives issued pursuant to the Transmission Provider OATT.

2. The Certified Supplier shall require its Customer to shed load to rectify any
imbalance it has created in failing to meet its Schedule in the event that the
Transmission Provider is unable to secure energy/capacity. The Transmission
Provider shall use reasonable commercial efforts to supply the load of the
Certified Supplier's customers. The Certified Supplier shall curtail its schedule to
rectify any imbalance between its actual load and its lesser schedule in the event
that the Transmission Provider is unable to secure energy and or capacity to
supply that difference in load.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio

Issued by Anthony J. Alexander, President Effective: October 4, 2004
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3. Emergency shutoff. The Transmission Provider has the right to curtail a
Certified Supplier's schedule in order to maintain system integrity or to otherwise
prevent the occurrence of a system emergency or to rectify the occurrence of a
system emergency. The Transmission Provider has the right to require
redispatching of generation resources in accordance with the Transmission
Provider OATT, Section 33, Load Shedding and Curtailments to relieve an
existing or potential system emergency

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before |
The Public Utilities Commission of Ohio ‘
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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V. SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS
A. Registration Process

The Company shall approve or disapprove the EGS registration within thirty (30)
calendar days of receipt of complete registration information from the supplier. The
thirty (30) day time period may be extended for up to thirty (30} days for good cause
shown, or until such other time as is mutually agreed to by the EGS and the
Company.

The approval process shall include, but is not limited to: successful completion of the
credit requirements and receipt of the required collateral if any by the Company,
executed EDI Trading Partner Agreement and Certified Supplier Service Agreement,
payment and receipt of any supplier registration fee and completion of EDI testing for
applicable transaction sets necessary to commence service.

B. Registration for Coordination Services

An EGS secking to obtain Coordination Services hereunder must deliver to the
Company a completed registration, consisting of the following.

1. a Coordination Agreement fully executed in triplicate by a duly authorized
representative of the EGS;

2. a service agreement for Network Integration Transmission Service under the
Transmission Provider QATT fully executed in triplicate by a duly authorized
representative of the EGS;

3. the EGS’s Ohio sales tax identification number;

4. a copy of the EGS’s certification issued by the Commission to provide
Competitive Retail Electric Services to the Company’s retail Customers;

5. a copy of the EGS’s certification application submitted to the Commission to
apply for its certificate;

6. a credit history form, available from the Company, fully completed in duplicate;

Filed pursuant to Order dated September 29, 2004, in Case No., 03-1967-EL-ATA before
The Public Utilities Commission of Ohio
Issued by Anthony J. Alexander, President Effective: Qctober 4, 2004
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7. for Customers that have elected the one-bill option, a copy of the Certified

C. Incomplete Registrations

Supplier’s rate schedule must be provided to the Company, which will seek to
implement such rate schedule within two weeks, but in no event longer than 90
days of receipt. The Company reserves the right to limit the number of rates per
Certified Supplier prior to the start date of competition.

the EGS must demonstrate to the Company's satisfaction that its Electronic Data
Interchange ("EDI") ts fully functional and capable of performing the necessary
data transference functions required to supply the Company with data necessary
to operate its business;

a service agreement for Electronic Data Interchange Trading Pariner fully
executed in triplicate by a duly authorized representative of the EGS.

In the event the EGS fails to provide all of the information specified in Section V (B},
the Company shall provide written notice to the EGS of the registration’s deficiencies
within ten (10) calendar days after the Company's receipt of the registration. The
Company will not process an incomplete registration until the EGS corrects the
deficiencies and delivers a completed registration to the Company. :

D. Grounds for Rejecting Registration

The Company may reject a registration for Coordination Services on any of the
following grounds: '

1.

the EGS has undisputed outstanding debts to the Company arising from its
previous receipt of Coordination Services from the Company.

the EGS has failed to comply with payment and billing requirements speCIflcd in
Section XTII of the Tariff;

the Company has provided written notice to the EGS that a registration is
incomplete and the EGS has failed to submit a completed registration within
thirty (30) business days of deficiency notification.

the EGS has been rejected by the Company as not being creditworthy.

. the EGS has failed to comply with all applicable requirements of the

Transmission Provider OATT for its registration to be accepted as complete.

Filed pursuant 1o Order dated September 29, 2004, in Case No. (:3-1967-EL-ATA before
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6. The EGS has failed to execute an EDI Trading Partner Agreement, and/or has not
completed EDI testing for applicable transaction sets necessary for the
commencement of service.

E. Approval of Registration

Upon its approval of a registration for Coordination Services, the Company shall
cxecute the Coordination Agreement tendered by the registrant and shall provide one
copy to the EGS and maintain a copy for its own records. The Company shall send
written notification of approval of registration to the EGS and the Commission.

F. Identification Numbers

Upon its approval of a registration for Coordination Services, the Company will use
the assigned EGS identification number in subsequent electronic information
exchange between the EGS and the Company. In addition, the Company may also
assign to the EGS identification numbers that may be required by the FE-SCC in
connection with the submission and/or confirmation of load schedules for serving
load in the Company’s service territory.

G. Commencement of Coordination Services

Coordination Services shall commence within thirty (30} business days after the
Commission issues its certification following the Company’s approval of an EGS’s
registration for Coordination Services, provided that all of the information necessary
for the Company to provide Coordination Services has been provided to the
Company. Following certification by the Commission and registration with the
Company, the EGS is considered a Certified Supplier, subject to compliance with this
Tariff and the Commission's continuing authority.

Filed pursuant io Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio
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VI. CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonable

financial standards to assess and examine an EGS’s creditworthiness. These standards
will take into consideration the scope of operations of each EGS and the level of risk
to the Company. This determination will be aided by appropriate data conceyning the
EGS, including load data or reasonable estimates thereof, where applicable.:

An EGS shall satisfy its creditworthiness requirement and receive an unsecured credit

limit by demonstrating that it has, and maintains, investment grade long—term bond
ratings from any two of the following four rating agencies:

SENIOR SECURITIES RATING

AGENCY
(BONDS)
Standard & Poors BBB- or higher
Moody’s Investors’ Services Baa3 or higher
Fitch IBCA BBB- or higher
Duff & Phelps Credit Rating Company BBB- or higher

The EGS will provide the Company with its or its parent’s most recent
independently-audited financial statements, (if applicable) and, its or its parent’s most
recent Form 10-K and Form 10-Q (if applicable).

The Company shall make reasonable alternative credit arrangements with arl EGS
that is unable to meet the aforementioned criteria and with those EGSs whose credit
requirements exceed their allowed unsecured credit limit. The EGS may choose from
any of the following credit arrangements in a format acceptable to the Company: a
guarantee of payment; an irrevocable Letter of Credit; a Prepayment Account
established with the Company; a Surety Bond, including the Company as a
beneficiary; or other mutually agreeable security or arrangement. The alternate credit
arrangements may be provided by a party other than the Certified Supplier, including
one or more ultimate customers.. The fact that a guarantee of payment, irrevocable
Letter of Credit, Prepayment Account, or Surety Bond is provided by a party other
than the Certified Supplier shall not be a factor in the determination of the |
reasonableness of any alternative credit arrangement, as long as such party and the
related credit arrangements meet the Company’s standard credit requirements. The
amount of the security required must be and remain commensurate with the financial
risks placed on the Company by that EGS, including recognition of that EGS’s
performance.

The Company will make available on request its credit requirements. An EGS may
appeal the Company’s determination of credit requirements to the Commission or
seek Staff mediation as to any dispute.

Issued by Anthony J. Alexander, President
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The Public Utilities Commission of Ohio
Effective: October 4, 2@04



Exhibit A

The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.O. No. 8-1 Page 17 of 50

VII. CUSTOMER ENROLLMENT PROCESS
A. Pre-Enrollment Customer Information List

Upon request, the Company will electronically provide to any Certified Supplier the
most recent Customer information list. The Certified Supplier will pay the Company
$150.00 per list for providing the list to the Certified Supplier.

The Company will offer the Customer information list to Certified Suppliers
beginning in October 2000 with updates available quarterly throughout the market
development period. Once the list has been updated, a Certified Supplier may not use
a Customer information list from a prior quarter to contact Customers, but Certified
Suppliers shall not be required to purchase subsequent lists.

The Company will provide Customers the option to have all the Customer’s
information listed in the section below removed from the Customer information list.
At the same time the Company will also provide Customers the option to have all
Customer’s information listed below reinstated on the Customer information list. The
Customer will be notified of his or her options quarterly throughout the market
development period.

The following information will be provided on the Customer information list for each
Customer who has not requested that all information be removed from this list:

i} End-use Customer name

i1)  Service Address

iii)  Service City

iv)  Service State and Zip Code

v)  Mailing Address

vi) Mailing City

vii) Mailing State and Zip Code

viii} Rate Schedule under which service is rendered, including class and sub-
class (if applicable)

ix} Rider (if applicable)

x)  Load Profile Reference Category

xi)  Meter Type (will provide information that is readily available)

xii) Interval Meter data indicator (will provide information that is readily
available)

xiit) Budget Bill / PIPP indicator

xiv) Meter Read Cycle

xv) Most recent twelve (12) months of historical consumption data (actual
energy usage plus demand, if available)

Filed pursvant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio
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The Company will provide the Customer information list by either a compact disc or on
a designated website. The information will be prepared and distributed in 2 uniform and
useable format that allows for data sorting. Customers participating in the percentage of
income payment plan (PIPP) program will be coordinated exclusively through the PIPP
program administered by the Ohio Department of Development.

B. Certified Supplier Requests for Customer Information

Certified Suppliers may request historical Interval Meter data through a DASR after
receiving the appropriate Customer authorization. The Interval Meter data will be
transferred in a standardized electronic transaction. The Certified Supplier will be
responsible for the costs incurred to prepare and send such data per the Schedule of Fees
and Charges attached hereto.

C. Direct Access Service Requests (DASRs)

Enrollment of Customers is done through a DASR, which may be submitted only by a
Certified Supplier. :

DASRs will be effective on the next Meter Read Date provided that it is reéeived by the
Company at least twelve (12) calendar days before the next Meter Read Date, unless
otherwise provided in the Company’s tariff. ‘

All DASRs will be submitted to the Company no more than thirty (30) calendar days
prior to the scheduled Meter Read Date when the Certified Supplier desires the switch to
occur, unless otherwise agreed upon by the parties. The Company will process all valid
DASRs and send the Customer confirmation within two business days. Simultaneous
with the sending of the notice to the Customer, the Company will electronically advise
the Certified Supplier of acceptance. Notice of rejection of the DASR to the Certified
Supplier shall be sent in one business day, if possible, but in no event later than four {(4)
calendar days, and include the reasons for the rejection. The Company shall provide a
rescission period as provided by the Commission’s rules. If the Customer rescinds, the
Company shall send a drop notice to the Certified Supplier. In the event of Customer
rescission, the previous Certified Supplier will continue to serve the Customer under the
same terms and conditions.

Enrollments will be processed on a “first in” priority basis based on the received date,
and using contract date as the tie-breaker. Any subsequent enrollment DASRs received
within the same Billing Cycle will be rejected and returned to the Certified Supplier who
submitted the DASR.

To participate in the Customer Choice Program, a Customer must have an active electric
service account with the Company. After the electric service account is active, a Certified
Supplier may submit a DASR as described herein.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio ‘
Issued by Anthony J. Alexander, President Effective: Octobdr 4, 2004



Exhibit A

The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.0O. No. 8-1 Page 19 of 50

D. Certified Supplier Selection

The Certified Supplier will obtain appropriate authorization from the Customer, or from
the person authorized, per Commission requirements, to act on the Customer's behalf,
indicating the Customer's choice of the Certified Supplier. The authorization must
provide the customer's name, address, and account number. It is the Certified Supplier's
responstbility to maintain records of the Customer's authorization in order to provide
documented evidence of authorization to the Company and the Commission.

A Customer may have only one firm power Certified Supplier for any billing month for
each customer account with the Company. For each customer account with the

. Company, a Customer may not split non-interruptible generation supply between two
Certified Supplicrs or between the Company's Standard Offer Supply and service by a
Certified Supplier during a billing month. No Customer shall be provided with
Competitive Retail Electric Services by more than one Certified Supplier during the same
billing month for each customer account.

If a Customer contacts the Company to request initial service from a Certified Supplier or
to request a change of Certified Supplicr, the Company will inform the Customer that the
Certified Supplier must be contacted directly with the request.

If a Customer contacts the Company to discontinue electric service at the Customer’s
then current location, and initiates a request for service at a new location in the
Company’s service territory, the Company will notify the current Certified Supplier of
the Customer’s discontinuance of service for the account at the Customer’s old location.

If the Company elects to change the account number for a Customer receiving
Competitive Retail Electric Service from a Certified Supplier, the Company will notify
the Certified Supplier of the change in account number at the same Customer location.

E. Provisions relating to a Certified Supplier's Customers
1. Arrangements with Certified Supplier's Customers

Certified Supplicrs shall be solcly responsible for having appropriate contractual or
other arrangements with their Customers necessary to implement Competitive Retail
Electric Service consistent with all applicable laws, Commission requirements, and
this Tariff. The Company shall not be responsible for monitoring, reviewing or
enforcing such contracts or arrangements.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
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2. Transfer of Cost Obligations Between Certified Suppliers and Customers

Nothing in this Tariff is intended to prevent a Certified Supplier and a Customer from
agreeing to reallocate between them any Charges that this Tariff imposes on the
Certified Supplier, provided that any such agreement shall not change in any way the
Certified Supplier's obligation to pay such Charges to the Company, and that any
such agreement shall not confer upon the Company any right to seek recourse directly
from the Certified Supplier’s Customer for any charges owed to the Company by the -
Certified Supplier.

F. Customer Return to Standard Offer Supply

A Customer’s return to Standard Service Offer may be a result of Customer choice,
supplier default, termination of a supplier contract, opt out or termination ofa
governmental aggregation program, or supplier withdrawal. A Customer may contact the
Company to return to the Company’s Standard Offer Supply. The return to the Standard
Offer Supply shall be conducted under the same terms and conditions applicable to an
enrollment with a Certified Supplier. Thus, the Company will provide a rescission period
consistent with the Commission rules. Provided the Customer has observed the
applicable notification requirements and the Company has effectuated the request to
return to the Standard Offer Supply twelve (12) calendar days prior to the next regularly
scheduled Meter Read Date, the Customer will be returned to the Standard Offer Supply
on the next regularly scheduled Meter Read Date.

Large Commercial and Industrial Customers Return to Standard Offer Rate

Return to Standard Offer Supply will be pursuant to the Company’s Standard Rules and
Regulations Section XIV Return to Standard Offer Supply.

Residential and Small Commercial Customers Return to Standard Offer Rhte
Residential and Small Commercial Customers return to Standard Offer Supply will be

pursuant to the Company’s Standard Rules and Regulations Section X1V Return to
Standard Offer Supply.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
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VHI. CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION
A. Customer Requests for Program Information and/or Usage Data

Upon request, Customers will be sent an information package containing a summary
of the program and a current list of Certified Suppliers, which will be sent to the
Customer’s service or mailing address.

The list of Certified Suppliers will be provided to any Customer upon request, all new
Customers, any Customer who is dropped for nonpayment by a Certified Supplier, an
Customer who returns due to default by a Certified Supplier, and as otherwise
required by Commission rules.

The list of Certified Suppliers will be posted on a designated website. The list of
Certified Suppliers will contain suppliers currently registered to enroll Customers in
the Company’s service territory and, until March 1, 2001, EGSs that have a
registration pending with the Company. The list of Certified Suppliers will also
designate, if available, which customer classes Certified Suppliers will be serving.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
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IX. METERING SERVICES AND OBLIGATIONS

A. Meter Requirements

Interval Meters will be required for Customers who select a Certified Supplier and
have a maximum annual peak demand greater than or equal to 400kW .in 2001-2002,
300kW in 2003, and 200kW thereafier for the most recent twelve (12)imonth period
and for all Customers whose expected load pattern does not match one of the
Company’s standard load profiles. ‘

B. Interval Meter Charges and Installation Process

The Customer or Certified Supplier may request an Interval Meter for use at any
account below the interval meter threshold. The Customer shall be responsible for the
incremental costs of upgrading the present meter plus all incremental ¢osts associated
with the installation of required or requested interval metering, '

The Customer or the Customer’s Certified Supplier may select a meter from the
Company’s approved equipment list. The Customer or its Certified Supplier may
communicate with the meter for the purpose of obtaining usage data, subject to the
Company’s communication protocol. Any changes in the Customer’s meter necessary
to accommodate a Certified Supplier’s systems, price schedules, telemetry or other
requirements must be compatible with and meet the Company’s specifications for
metering and any applicable regulations. Either the Customer or the Certified
Supplier shall provide, at its sole cost and expense, the installation, operation and
maintenance of the required compatible communication/telephone link(s) in order to
transmit metered information from meters equipped for telemetry of metered data.

A Customer that is required to have interval metering must approve a work order for
Interval meter installation before it can be served by a Certified Supplier. For
Customers who are required to have an Interval Meter for the requested service,
service may begin, assuming an approved work order, using a Company load profile
for settlement; consumption meter reads would continue to be used for billing. This
would be the approach during the period between when the Customer has requested
an Interval Meter and the time that the Company is able to install such a meter.
Customer shall provide adequate space for such Interval metering; should provide
access for meter reading, meter testing, etc.

C. Billing Meters

Any meter used for billing, capacity and energy obligations and reconciliation
determinations shall be installed, owned and maintained by the Company. All meters
used for billing shall be maintained and tested in accordance with apphcable
Commission regulations.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA beford
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D. Meter Testing

The Company will test designated Company-owned meters upon the written request
of the Certified Supphier. If the accuracy of a Company-owned meter is found to be
outside Commission requirements, the costs of such test shall be borne by the
Company. 1f a Company-owned meter is tested and found to be within Commission
accuracy requirements, the costs of such test shall be borne by the Certified Supplier.
Any Company-owned meter found to be outside Commission accuracy requirements
or otherwise defective shall be adjusted, repaired or replaced at the sole cost or
expense of the Company, unless such deviation is determined to be the fault of the
Customer or the Certified Supplier. Imbalance reconciliations under Section XV1
shall not be adjusted for any meter inaccuracies. If the Customer requests these meter
tests then the rate charged is determined by the regulations.

E. Meter Reading

The Company shall read Customer meters on a monthly basis or as otherwise
provided in its Standard Rules and Regulations or in Commission regulations. Itis
understood that it may not be possible in some circumstances to read a Customer’s
meter in a particular month. In such case, the Company shall estimate the meter
reading in accordance with its standard procedures and Standard Rules and
Regulations, and such estimate shall constitute the meter reading for the month.

F. Billing Cycles

Meters will be read and billed on a monthly basis on a predetermined meter reading
schedule. The Company uses 21 billing cycles per revenue month. Each business
day’ one of the cycles will be read until ail 21 cycles have been read and the month is
considered complete for reporting and revenue purposes. Meter reading intervals will
be performed on the Company’s existing schedules and will cover approximately 30
days, but may vary between 27 to 35 days. The Company may change its meter
reading schedules at its discretion, If a Certified Supplier requires or requests more
consumption data than is normally provided by the monthly meter reading, the
additional information will be obtained provided that appropriate metering is installed
by the Company and that any incremental costs are paid by the Certified Supplier.

1 “Business days”™ for purposes of billing cycles shall include all days in a calendar year except: Saturdays and Sundays and
Company observed holidays as specified in its Standard Rules and Regulations,
Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio
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G. Meter Data Provided by the Company to a Certified Supplier

Regardless of whether the Company or a Certified Supplier performs Customer
billing for a Certified Supplier's energy charges, the Company will make available to
a Certified Supplier monthly files containing meter readings, total kWh usage,
registered maximum demand (where applicable), and reading type information (i.e.,
actual or estimated), and any other relevant information mutually agreed upon by the
Company and Certified Supplier, for each of the Certified Supplier's Customers, as it
becomes available by billing route.

Summary Interval Meter Data. Interval meters are read on a monthly schedule,
and raw hourly data is processed through the Company’s metering subsystem, which
in turn provides summary information to the Company’s Customer billing system.
This summary information consists of total kWh usage over the billing cycle, and
maximum on-peak and off-peak demands over the billing cycle. This summary
information will be provided to a Certified Supplier on a monthly basts for that
Certified Supplier’s Customers equipped with interval metering equipment. Should
an interval metered Customer, or that Customer’s Certified Supplier, request
hardcopy or electronic file formats of non-summary information (detailed hourly or
sub-hourly metering information), the Company will provide such information, to the
extent that it is available, by account, with the Certified Supplier being responsible
for the Company’s cost of providing such information per the Schedule of Fees and
Charges.

H. Interval Meter Interrogation

If a Certified Supplier wants to interrogate a Interval Meter directly, via a read-only
software product, this request must be in writing to the Company and a one time fee

of $65.00 will be charged in order to password protect the billing parameters of the
Interval Meter. %

Filed pursuant t¢ Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio : i
Issued by Anthony J. Alexander, President Effective: October 4, 2004

I
|



Exhibit A

The Toledo Edison Company Original Sheet No. 1
Toledo, Ohio P.U.C.O. No. 8-1 Page 25 of 50

X. BILLING SERVICES AND OBLIGATIONS
A. Customer Billing by the Company

All Certified Supplier charges to Customers, if billed by the Company, shall be billed
in accordance with the Standard Rules and Regulations and individual service tariffs
and the following provisions:

B. Company Billing for Certified Supplier

Nothing in this Rule shall require the Company to manually bill more Customers
within a rate class than it bills manually for its distribution service Customers.

Within this context, if the Company’s billing system has the capability to bill the
price plans offered by the Certified Supplier, the Certified Supplier may request the
Company to do all or some of the billing for the Certified Supplier’s Customers based
on the Customers’ preferences. Pricing must be compatible with existing metering.

In those situations where the Company’s billing system is unable to calculate the
Certified Supplier charges under the pricing format being used by the Certified
Supplier, the Company will provide the Certified Supplier with sufficient meter data
on a timely basis so that the Certified Supplier can bill the Customer directly under
the two-bill method. The Company billing for Certified Supplicrs will be done
through a rate ready method only. Under the rate ready method, the Company bills
the Customer under a rate schedule provided by the Certified Supplier.

C. Billing Files

Where the Certified Supplier has requested the Company to act as the Certified
Supplier’s billing agent, the Company shall electronically transmit files of billing
detail daily to the Certified Supplier. Such files shall include the Customer account
number, rate codes, usage information, demand and energy charges, sales tax, and
other Certified Supplier charges

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
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XL  INTEGRATION NETWORK TRANSMISSION SERVICE AND RETAIL TARIFF

XIL

ANCILLARY SERVICES REIMBURSEMENT

A!

Network Integration Transmission Service - The Company will reimburse the
Certified Supplier for Network Integration Transmission Service Charges reflected in
the unbundled transmission component of the Company’s retail rates which are
collected from those customers that the Certified Supplier serves during the billing
month

- Retail Tariff Ancillary Services — The Company will reimburse the Certified

Supplier for Ancillary Service charges reflected in the unbundled ancillary service
charges component of the Company’s retail rates which are collected from those
customers that the Certified Supplier serves during the billing month. -

The coilected amount shall be calculated by the Company as a percentage of the
billed amount, which shall be equal to the percentage collected, on average, from the
total of the Company’s customers.

The date of collection shall be calculated by the Company to be that day after billing
when, on average, the Company’s customers pay their bills. The Company will
reimburse the Certified Supplier for Network Integration Transmission and Retail
Tariff Ancillary Service charges on the next business day when possible, but no later
than two weeks, following the date of collection, as determined above. The Company
reserves the right to reimburse the Certified Supplier in a manner finaneially
¢quivalent to the next business day after the collection date, so long as it remits such
payment to the Certified Supplier at least as often as once every two weeks.

. This reimbursement process shall remain in effect until superseded by revised tariffs

as approved by the Public Utilities Commission.

CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR
CONSOLIDATED BILLING

A.

Company Reimbursement to Certified Supplier for Customer Payments

Where the Company acts as the billing agent for the Certified Supplier, the Company
shall reimburse the Certified Supplier for all energy charges, sales taxes, and other
charges collected on behalf of the Certified Supplier on the next business day
following receipt of the customer’s payment, when possible, but at least every two
weeks. Late fees collected from the Certified Supplier’s customers shall be provided
to the Company as compensation for the billing and collection services and other
costs incurred with the implementation and maintenance of Stipulation and
Recommendation Case No. 02-1944-EL-CSS approved by the PUCO by Order and
Opinion effective August 6, 2003. The Certified Supplier assumes all risks of non-

Filed purswant to Order dated September 29, 2004, in Casc No. 03-1967-EL-ATA before
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payment by a Customer and the Company is obligated to remit to the Certified
Supplier only the difference between (a) amounts received from Customers taking
service from the Certified Supplier and (b) any amounts owed to the Company by or
with respect to such Customer, consistent with the application of payment procedures
set forth in Section XII (B} below.

B. Application of Payment

The Company will conduct all remittance processing of current customer charges. In
the cvent that a Customer remits a partial payment of a bill, the remittance will be
applied against the various amounts that may be due and owing to the Company and
the Certified Supplier, in the order set forth in the Stipulation and Recommendation at
Case No. 02-1944-EL-CSS. Any amount remitted by a Customer in excess of the
total due and owing the Company will be held in the Customer’s account with the
Company for distribution in the following billing cycle(s) or, at the Customer’s
request, will be refunded to the Customer. In the event that any Customer checks are
returned dishonored by a bank, the corresponding debits will be applied in inverse
order to the order set forth above for the application of remittances. The Company
will correct any misapplied payments or transactions. The Company will also
provide the Certified Supplier an electronic file consisting of Customer payments and
any returned checks and/or Customer adjustments. The monthly billing statement
and invoice rendered by the Company to the Certified Supplier, as described in
Section XI1I (B) below, will include charges to be paid by the Certified Supplier for
costs associated with this electronic funds transfer, as set forth in the Schedule of
Fees and Charges.

C. Certified Supplier Billing Data

The Certified Supplier shall provide all data in its possession necessary for the timely
gencration of bills. A failure of the Certified Supplier to provide necessary data to the
Company in a timely fashion may delay generation of a bill for the month to which
the data pertains. In such instances, the Certified Supplier is responsible for all fines
and violations, if any, arising as a consequence of the Company’s inability to render a
timely bill.

D. No Certified Supplier Termination of Service

The Certified Supplier will not be permitted to physically terminate electric service to
a Customer for nonpayment.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
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XIII. CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS

A. Netting of Customer Payment and Certified Supplier Charges Billed by the
Company

If the Certified Supplier defaults and the Company is performing Consolidated
Billing of Customers for the Certified Supplier, the Company reserves the right to
retain the payments collected from the Customers and apply the payments to the
Company's charges.

B. Certified Supplier Payment of Obligations to the Company

A Certified Supplier shall pay all Coordination Services Charges or any other Charge
it incurs hereunder in accordance with the following provisions:

1. Billing Procedure. Each month, the Company shall submit an invoice to the
Certified Supplier for all Coordination Service Charges provided under this
Tariff. The invoice may be transmitted to the Certified Supplier by any .
reasonable method requested by the Certified Supplier. A Certified Supplier shall
make

payment for Charges incurred on or before the due date shown on the bill. The
due date shall be determined by the Company and shall not be less than three (3)
banking days from the date of transmittal of the bill.

2. Manner of Payment. The Certified Supplier shall make payments of funds
payable to the Company by wire transfer to a bank designated in Section
XIL(B.3.). The Company may require that a Certified Supplier that is ot
Creditworthy tender payment by means of a certified, cashier’s, teller’s, .or bank
check, or by wire transfer, or other immediately available funds. If disputes arise
regarding a Certified Supplier bill, the Certified Supplier must pay the undlsputed
portion of disputed bills under investigation.

3. Wire Transfer. Payment to the Company by the Certified Supplier must be
made by electronic wire transfer or such other means as will cause payment to be
available for the use of the Company on the due date. All payments shall be wire
transterred to the bank designated by the Company.

4. Late Fee for Unpaid Balances. If payment is made to the Company after the due
date shown on the bill, a late fee will be added to the unpaid balance until the
entire bill is paid. This late fee will be 1 1/2% per month on the unpaid balance.
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5. Certified Supplier’s Failure To Pay. In the event the Certified Supplier fails,
for any reason other than a billing dispute as described below, to make payment to
the Company on or before the due date as described above, and such failure of
payment is not corrected within five (5) business days after the Company notifies
the Certified Supplier to cure such failure, a breach by the Certified Supplier shall
be deemed to exist. In the event of a billing dispute between the Company and
the Certified Supplier, the Company will continue to provide service pursuant to
the Coordination Agreement and the Tariff as long as the Certified Supplier
continues to make all payments not in dispute.

(a) Certified Supplier Offset. In the event a Certified Supplier is deemed to be
delinquent under XIIL(B.5.)., the Company, may at its sole discretion, reduce
the reimbursement to the Certified Supplier for amounts collected by the
Company by the amount owed to the Company.

C. Billing for Supplier Obligations to Other Parties

The Company will assume no responsibility for billing between a Certified Supplier
and any party other than the Company.

D. Guarantee of Payments

Before the Company will render service or continue to render service, the Company
will require an applicant for Coordination Service or a Certified Supplier currently
receiving such service that has Bad Credit to provide a cash deposit, letter of credit,
surety bond, guarantee, or other financial instrument satisfactory to the Company.
The Company will use the financial instrument as security for the payment of final
bills, protection against Certified Supplier default on breaches, and compliance with
the Company's Rules and Regulations. In addition, the Company may require a
Certified Supplier to post a deposit at any time if the Company determines that the
Certified Supplier is no longer Creditworthy.

E. Amount of Deposits

The deposit shall be equal to the value of Coordination Services Charges the
Company projects the Certified Supplier will incur during the next three billing
periods based on that Certified Supplier's forecasted load obligation.

F. Return of Deposits

Upon discontinuance or termination of service, deposits will be returned with accrued
interest to the Certified Supplier upon payment of all service charges and guarantees
or with deduction of unpaid accounts.
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G. Interest on Deposits

The Company will allow simple interest on cash deposits calculated at the fower of
the Interest Index or six (6) percent. Deposits shall cease to bear interest upon
discontinuance of service (or, if earlier, when the Company closes the accoimt).

H. The Company may increase the required amount of the financial instrument to an
amount equivalent to the Certified Supplier's sales for the three peak months of the
year, to protect against a breach or default by the Certified Supplier in the ¢vent the
Certified Supplier fails to deliver energy to a Customer.

I. Credit Information

In addition to information required otherwise hereunder, a Certified Suppli¢r shall be
required to provide to the Company such credit information as the Company
reasonably requires.
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XIV. LOAD PROFILING AND FORECASTING

A. Customer Load and Weather Forecasting

The Certified Supplier is responsible for developing an aggregated load forecast for
its Customer's load to satisty obligations required by the Tariff, and the Transmission
Provider OATT.

B. Forecasting Methodology

The load forecast developed by the Certified Supplier shall conform to Sections XIV
(B.1) and XTIV (B.2) as well as all other relevant sections of this Tariff and the
Transmission Provider OATT.

1. Monthly Metered Customer Forecasts
The Company shall make available to the Certified Supplier hourly load profiles,
transmission and distribution losses and rate class of the Company’s retail
customners that do not have interval metering. The Company at its discretion may
update, add, or modify the load profiles for any or all customer rate classes during
the term of the Tariff on a prospective basis.

2. Hourly Metered Customer Forecasts

The Certified Supplier shall forecast its Customers’ load for hourly metered
Customers, adjusted for the inclusion of losses.

C. Real Power Losses

Losses will be calculated by multiplying the Retail Customer(s) load times the
applicable Real Power Loss Factor specified below:

Service Voltage Level Cumulative Loss Factor
138 kV Loss Factor in the
Transmission Provider
OATT for ATSI facilities

138kV and above

(“138kV Factor™)
69 kv 138kV Factor + 1.4%
23kVto<69kV 138kV Factor + 1.5%
24kVio<23kV 138kV Factor + 4.4%
<2.4kV 138kV Factor + 8.1%
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XV. LOAD SCHEDULING

The Certified Supplier, or its designated Scheduling Coordinator, shall beiresponsible for
scheduling energy and purchasing all transmission services {(including Ancillary
Services) necessary to get energy to the Customer’s point of delivery purspant to the
service agreement for Network Integration Transmission Service under the Transmission
Provider OATT.
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XVL. TRANSMISSION AND RETAIL ENERGY IMBALANCE SERVICE

A.

Monthly Settlement

Energy Imbalances will be calculated and settled in accordance with the
Transmission Provider OATT which references the ATSI OATT schedules.

General Description

The Energy Imbalance Service accounts for mismatches between the energy
delivered by a Certified Supplier’s Schedule for serving its Customers and the energy
that was actually used by those Customers. The energy imbalance calculation shall
occur after the monthly reading of Customers’ meters. The Certified Supplier agrees
that Energy Imbalance Service will be provided under the rates, terms, and conditions
of the Transmission Provider OATT which references the ATSI OATT schedules.
The Certified Supplier shall enter into a service agreement for Network Integration
Transmission Service prior to providing electric service to any Company retail
customers. The Transmission Provider shall be the default supplier in all instances
when the Certified Supplier does not meet its Customer load and the Certified
Supplier shall pay the Transmission Provider for such supply.

Billing

Billing for energy imbalances shall be rendered by the Transmission Provider in
accordance with the Transmission Provider OATT which references ATSI OATT.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio

Issued by Anthony J. Alexander, President Effective: October 4, 2004



Exhibit A

The Toledo Edison Company Original Sheet No. 1

Toledo, Ohio

P.U.C.0. No.§-1 Page 34 of 50

D. Metered Data Collection

Meter data collected by the Company shall be used to calculate the quantity; of energy
actually used by a Certified Supplier’s Customers for a particular energy 1mbalance
period.

1.

Monthly Metered Customers '

Data from monthly metered Customers is collected corresponding to Cdstomers
billing cycles. To reconcile energy mismatches on an hourly basis, the Company
shall convert such meter data for Customers to equivalent hourly usage. Load

profiles may be used at generation level for the inclusion of losses to derive an
hour-by-hour usage.

Hourly Metered Customers

Data from hourly metered Customers will be collected by the Company.on a
monthly basis. To reconcile energy mismatches on an hourly basis, the Company
will use the actual time interval data. The aciual hourly metered energy
consumption will be used at generation level for the inclusion of losses.’

E. Monthly Energy Imbalance Service

On a calendar month basis, monthly metered Customers’ actual usage and hourly
metered Customers” actual usage shall be aggregated by the Company to arrive at the
total hourly aggregated load for each Certified Supplier. The Monthly Energy
Imbalance will be calculated for each individual Certified Supplier.

1.

Energy Imbalance and Unaccounted For Energy

The total hourly aggregated load shall be adjusted to the generation level for the
inclusion of losses. The hourly energy imbalance quantity shall be calcylated by
subtracting the Certified Supplier's hourly energy schedule submitted to the
Transmission Provider, adjusted for FE Control Area losses as needed to provide
the equivalent schedule at the gencration level and including the effect of any
confirmed changes to the energy schedule entered before deadlines, from the
Certified Supplier's loss-adjusted total hourly aggregated load. '

Energy Imbalance and Unaccounted For Energy will be calculated in accordance
with the Transmission Provider OATT which references the ATSI OATT
schedules.

F. Rates for Energy Imbalances

The rates for energy imbalances shall be those specified in the Transmlssmm Provider
OATT which references the ATSI OATT schedules.
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XVIL. SCHEDULING COORDINATORS
A. Designation or Change of a Scheduling Coordinator

All Scheduling Coordinators must follow the Transmission Provider’s procedures.
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XVIII. CONFIDENTIALITY OF INFORMATION
A. Generally

All confidential or proprietary information made available by one party to the other in
connection with the registration by a Certified Supplier with the Company and/or the
subsequent provision and receipt of Coordination Services under this Tarif¥,

including but not limited to load curve data, and information regarding the business
processes of a party and the computer and communication systems owned or leased
by a party, shall be used only for purposes of registration with the Company,
receiving Coordination Services and/or providing Competitive Retail Electric Service
to Customers in the Company's service territory. Other than disclosures to
representatives of the Company or Certified Supplier for the purposes of enabling that
party to fulfill its obligations under this Tariff or for a Certified Supplier to provide
Competitive Retail Electric Service to Customers in the Company's service territory,
a party may not disclose confidential or proprietary information without the prior
authorization and/or consent of the other party.

B. Customer Information
The Certified Supplier shall keep all Customer-specific information supplied by the

Company confidential uniess the Certified Supplier has the Customers written
authorization to do otherwise,
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XIX. VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER FROM THE

CUSTOMER CHOICE PROGRAM

A.

Notice of Withdrawal to the Company

Notice of Withdrawal to the Company. A Certified Supplier shall provide
electronic notice to the Company in a form specified by the Company of withdrawal
by the Certified Supplier from Competitive Retail Electric Service on a per customer
class basis in a manner consistent with any applicable Commission requirements,

Notice to Customers

Notice to Customers. A Certified Supplier shall provide notice to its Customers of
withdrawal by the Certified Supplier from retail service in accordance with the
Commission rules, regulations, or orders.

Costs for Noncompliance

A Certified Supplier that withdraws from Competitive Retail Electric Service and
fails to provide at least ninety (90) days electronic notice of said withdrawal shall
reimburse the Company for any of the following costs associated with the
withdrawal:

. mailings by the Company to the Certified Supplier’s Customers to inform them of
the withdrawal and their options;

]

2. non-standard/manual bill calculation and production performed by the Company;

3. Certified Supplier data transfer responsibilities that must be performed by the
Company;

4. charges, costs, or penalties imposed on the Company by other parties resulting
from Certificd Supplier non-performance; and

5. Any and all other out-of-pocket expenses incurred by the Company as a result of
the withdrawal.
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D. Certified Supplier’s Discontinuance of Service to Particular Customers

1. Notice of Discontinuance to the Company .
A Certified Supplier shall provide electronic notice to the Company in a form
specified by the Company of all intended discontinuance of service to Customers
in a manner consistent with applicable Commission requirements.

2. Notice to Customers
A Certified Supplier shall provide advance notice to any Customer it intends to
stop serving of such intended discontinuance in a manner consistent with any
applicable Commission requirements.

3. Effective Date of Discontinuance
Any discontinuance will be effective only on a Meter Read Date and in
accordance with the Certified Supplier switching rules in this Tariff and the
Standard Rules and Regulations. |
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XX. LIABILITY
A. General Limitation on Liability

The Company shall have no duty or liability with respect to Competitive Retail
Electric Service before it is delivered by a Certified Supplier to an interconnection
point with the Control Area. Afler its receipt of Competitive Retail Electric Service at
the point of delivery, the Company shall have the same duty and liability for
transmission and distribution service to customers receiving Competitive Retail
Electric Service as to those customers receiving electric energy and capacity from the
Company.

B. Limitation on Liability for Service Interruptions and Variations

The Company does not guarantee continuous, regular and uninterrupted supply of
service. The Company may, without liability, interrupt or limit the supply of service
for the purpose of making repairs, changes, or improvements in any part of its system
for the general good of the service or the safety of the public or for the purpose of
preventing or limiting any actual or threatened instability or disturbance of the
system. The Company is also not liable for any damages due to accident, strike,
storm, riot, fire, flood, legal process, state or municipal interference, or any other
causc beyond the Company's control.

C. Additional Limitations On Liability In Connection With Direct Access

Except as provided in this Tariff, the Company shall have no duty or liability to a
Certified Supplier providing Competitive Retail Electric Services arising out of or
related to a contract or other relationship between a Certified Supplier and a
Customer of the Certified Supplier. The Company shall implement Customer
selection of a Certified Supplier consistent with applicable rules of the Commission
and shall have no liability to a Certificd Supplier providing Competitive Retail
Electric Services arising out of or related to switching Certified Suppliers, unless and
to the extent that the Company is negligent in switching or failing to switch a
Customer.

D. PUCO Approval of Above Tariff Language

The PUCO approval of the above Tariff language in respect to the limitation of
liability arising from the Company’s negligence does not constifute a determination
that such limitation language should be upheld in a court of law. Approval by the
Commission merely recognizes that since it is a court’s responsibility to adjudicate
negligence and consequent damage claims, it should also be the court’s responsibility
to determine the validity of the exculpatory clause.
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XXI1. DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER
A. Events of Breach

An Event of Breach described in this Section XXI (A), shall include, but is not
limited to, the following:

1. failure to perform any material obligation under this Tariff;

2. aCertified Supplier’s failure to maintain its certification as a Certified Supplier
from the Commission or registration with the Company;

3. a Certified Supplier’s failure 10 make payment of any undisputed Coo}dination
Services Charges in the time prescribed and nonpayment is not cured within five
(5) business days;

4. the involuntary bankruptcy/insolvency of the Certified Supplier, inchiding but
not limited to, the appointment of a receiver, liguidator or trustee of the Certified
Supplier, or a decree by such a court adjudging the Certified Supplier bankrupt
or insolvent or sequestering any substantial part of its property or a petition to
declare bankruptcy as to reorganize the Certified Supplier; or

5. aCertified Supplier’s filing of a voluntary petition in bankruptcy under any
provision of any federal or state bankruptcy law, or its consent to the filing of
any bankruptcy or reorganization petition against it under any similar law; or,
without limiting the generality of the foregoing, a Certified Supplier admits in
writing its inability to pay its debts generally as they become due or consents to
the appointment of a receiver, trustee or liquidator of it or of all or any part of its

property.

B. Rights Upon Breach

Upon the occurrence of any such Event of Breach, the Company may, at any time,
declare any amount owing to be immediately due and payable. Such amount will
thereupon be immediately due and payable, without presentment, demand,, protest,
notice of protest or other notice of any kind, all of which are hereby expressly waived
by the Certified Supplier. In case any one or more of the Events of Breach shall
happen and be continuing, the Company may proceed to protect and enforce its rights
by suit in equity, action at law or by other appropriate procecding, whether for the
specific performance of any covenant or agreement contained in this Tariff or in aid
of the exercise of any power granted in this Tariff or may proceed to enforce any
other legal right which the Company may have, all of which it hereby expressly
reserves.
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C. Rights, Remedies, or Powers

All rights, remedies, or powers hereby conferred upon the Company will, to the
extent not prohibited by law, be deemed cumuliative and not exclusive of any other
thereof, or any other rights, remedies or powers available to the Company. No delay
or omission of the Company to exercise any right, remedy, or power will impair any
such right, remedy or power or will be construed to be a waiver of an Event of Breach
or an acquiescence therein. Any right, remedy or power conferred upon the Company
hereunder may be exercised from time to time, independently or concurrently, and as
often as it shall deem expedient. No waiver of any Event of Breach by the Company
will extend to or will effect any subsequent Event of Breach. No single or partial
exercise of any right, remedy or power by the Company will preclude further exercise
thereof by the Company. Acceptance by the Company of partial payments will not
constitute a waiver by the Company of any rights or remedies the Company may
otherwise have.

D. Termination of Coordination Agreement
A Coordination Agreement will or may be terminated as follows:

1. Withdrawal of the Certified Supplier from Retail Service. In the event the
Certified Supplier ceases to participate in or otherwise withdraws the provision of
Competitive Retail Electric Services to Customers in the Company’s Service
Territory, the Coordination Agreement between the Certified Supplier and the
Company shall termipate thirty (30} days following the date on which the
Certified Supplier has no more active Customers.
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2. The Company’s Termination Rights Upon an Event of Violation by Certified
Supplier. Notwithstanding any other provision of this Tariff or the Coordination
Agreement, in the event of a default, the Company shall serve written notice of
such default in reasonable detail and with a proposed remedy to the Certified
Supplier and the Commission. On, or after, the date the default notice has been
served, the Company may file with the Commission a written request for
authorization to terminate or suspend the Coordination Agreement. Except for
default due to non-delivery, if the Commission does not act within ten business
days upon receipt of the request, the Company's request to terminaté or suspend
shall be deemed authorized on the 11™ (eleventh) business day. If the default is
due to nondelivery, and if the Commission does not act within five business days
upon receipt of the request, the Company's tequest to terminate or sispend shall
be deemed authorized on the 6 (sixth) business day. Terminations:or
suspensions shall require authorization from the Commission. The Gompany shall
send notices pursuant to this section by e-mail, fax, overnight mail, or hand
delivery to the Commission and staff at the Commission's offices. The Company
shall notify all Commissioners, the Chief of Staff, the Director of the Consumer
Services Department, the Director of the Utilities Department, the Diirector of the
Legal Department, and the Chief of the Attorncy General's Public Utilities
section. The Company shall send the notice to the address and fax number
provided by the Certified Supplier in its Coordination Agreement.

E. Effect of Termination of Coordination Agreement

Termination of Coordination Agreements will have the same effect on a Certified
Supplier’s Customers as the Certified Supplier’s discontinuance of supply to such
Customers. If a Customer of a terminated Certified Supplier has not switched to
another Certified Supplier prior to termination, said Customer will receive Standard
Offer Supply from the Company pending its selection of another Certified Supplier.

F. Survival of Obligations

Termination of a Coordination Agreement for any reason shall not relieve the

Company or a Certified Supplier of any obligation accrued or accruing prior to such
termination. '

XXII. ALTERNATIVE DISPUTE RESOLUTION

Alternative Dispute Resolution shall be offered to both Certified Suppliers and the
Company as a means to address disputes and differences between Certified Suppliers
and the Company. Alternative Dispute Resolution shall be conducted in accordance
with the Commission rules which provide for the service.
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XXHI. MISCELLANEQOUS

A. Notices

Unless otherwise stated herein, any notice contemplated by this Tariff shall be in
writing and shall be given to the other party at the addresses stated in the notice
section of the Coordination Agreement. If given by clectronic transmission
(including fax, telex, telecopy or Internet email), notice shall be deemed given on the
date sent and shall be confirmed by a written copy sent by first class mail. If sent in
writing by first class mail, notice shall be deemed given on the fifth business day
following deposit in the United States mail (as noted by the postmark), properly
addressed, with postage prepaid. If sent by same-day or overnight delivery service,
notice shall be deemed given on the day of delivery. The Company and a Certified
Supplier may change their representative for receiving notices contemplated by this
Tariff by delivering written notice of their new representatives to the other.

B. No Prejudice of Rights

The failure by either the Company or the Certified Supplier to enforce any of the
terms of this Tariff or Coordination Agreement shall not be deemed a waiver of the
right of either to do so.

C. Assignment

1. A Coordination Agreement hereunder may not be assigned by either the
Company or the Certified Supplier without (a) any necessary regulatory approval
and (b) the prior written consent of the other party, which consent shall not be
unreasonably withheld.

2. Any assignment occurring in accordance with Section XXIII (C.1) hereunder
shall be binding upon, and oblige and inure to the benefit of, the successors and
assigns of the parties to the Coordination Agreement.

D. Governing Law

To the extent not subject to the exclusive jurisdiction of FERC, the formation,
validity, interpretation, execution, amendment and termination of this Tanff or any
Coordination Agreement shall be governed by the laws of Ohio.

The Tariff or any Coordination Agreement, and the performance of the parties’
obligations thereunder, is subject to and contingent upon (i) present and future local,

~ state and federal laws, and (ii) present and future regulations or orders of any local,
state or federal regulating authority having jurisdiction over the matter set forth
heretn.
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TECHNICAL SUPPORT AND ASSISTANCE CHARGE °

AVAILABILITY/APPLICABILITY

Technical Support and Assistance is defined as support and assistance that may be provided by
the Company to a Certified Supplier in connection with questions raised and research requests by
the Certified Supplier in support of its energy supply business. The Company is under no
obligation to provide technical support and assistance, with the exception of the services
described in the “Conditions” section below. Such support and assistance for which the charge
applies is categorized in three general areas:

1. Explanation of the Company’s communications related to information posted td the VAN
site; '

2. Manual verification and confirmation of Customer account data beyond the information
and messages available through the standard automated process; and :

3. Explanation and definition of the Company’s filings, Commission rulings and FERC
orders.

Such Technical Support and Assistance may include time spent by Company personnel
conducting research in connection with a Certified Supplier inquiry.

TABLE OF CHARGES
Per hour
$53/r
CONDITIONS

There will be no time recorded in connection with inquiries covering required business
interactions, specifically:

1. Load profiling and energy scheduling;

2. Standard automated processing of Certified Supplier data files by the Company;
3. Website availability and access; and

4. Erroneous data communicated by the Company via the VAN site.
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SCHEDULE OF FEES AND CHARGES
A. Schedule of Fees to be Charged to Certified Supplier

1. Interval Meter Reading: For Hourly or Sub-Hourly meter reading information in excess of
that provided elsewhere in this Tariff, retrieving and processing data from Hourly or Sub-
Hourly Meters - $14.50 per Meter per read, per month.

2. Certified Supplier Selection: $5.00 per Customer processing fee will be charged to the
Certified Supplier for each customer selecting or switching to the Certified Supplier. The
$5.00 switching fee will not be assessed the first time a retail customer makes a voluntary
choice to switch to an alternative generation supplier; such voluntary choice shall not include
“opt-out” in governmental aggregation.

3. Unscheduled Meter Read: $25.00 per meter read.

4. Historical Customer Usage Data: The Company requires Customer authorization for
providing historical customer usage data over and above data normally provided for billing
purposes. For historical customer usage data in excess of what is provided elsewhere in this
Tariff the charges will be: Up to Twelve (12) months of monthly kW and/or kWh data -
$5.00 per account per request. One (1) month of Hourly Load Data (where available) -
$37.50 per account per request. Twelve (12) months of Hourly Load Data (where available)
- $150 per account per request.

B. Future Fee and Charge Adjustments. The Company may petition the Commission for an
adjustment in the fees and charges applicable to Certified Suppliers to reflect current or
anticipated costs. Such request will be subject to applicable Commission rules and procedures.
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COORDINATION AGREEMENT

1.0 This Coordination Agreement (“Agreement™), dated as of

is entered into, by and between THE TOLEDO EDISON COMPANY

{the “Company”) and

(Certified Electric Generation Supplier or

“Certified Supplier”). _

2.0 The Company agrees to supply, and the Certified Supplier agrees to have the Colmpany supply,
alt “Coordination Services” specified in the Supplier Tariff (“Tariff”). Both Parties agree that
such services are necessary to coordinate the delivery of Competitive Retail EIeﬁtn'c Services to
Customers located within the Company’s service territory.

3.0 Representations and Warranties.

(a) The Certified Supplier hereby represents, warrants and covenants as follows:
(i) The Certified Supplier is in compliance, and will continue to comply, with all
obligations, rules and regulations, as established and interpreted by the Transmission
Provider Open Access Transmission Tariff (“OATT"), that are applicable to the
Certified Supplier’s serving Customers located in the FirstEnergy Cbntrol Area; and
(i) The Certified Supplier is certified by the Commission to provide Competitive Retail
Electric Service to Customers in Ohio and has and will continue to satisfy all other
Commission requirements applicable to Certified Suppliers. :
{b)  The Company and the Certified Supplier, individually referred to hereafte;r as the “Party,”
each represents, warrants and covenants as follows: |
(i) Each Party’s performance of its obligations hereunder has been duly authorized by all
necessary action on the part of the Party and does not and will not conflict with or
result in a breach of the Party’s charter documents or bylaws or any indenture,

mortgage, other agreement or instrument, or any statute or rule, reguiation, order,

Fited pursvant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA beforé
The Public Utilities Commission of Ohio |
Issued by Anthony J. Alexander, President Effective; October 4, 2004
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judgment, or decree of any judicial or administrative body to which the Party is a party
or by which the Party or any of its properties is bound or subject.

(ii) This Agreement is a valid and binding obligation of the Party, enforceable in
accordance with its terms, except as such enforceability may be limited by applicable
bankruptcy, insolvency or similar laws from time to time in effect that affect
creditors’ rights generally or by general principles of equity.

40  The Certified Supplier shall provide notice to the Company via facsimnile, with a copy delivered
pursuant to overnight mail, at such time that the Certified Supplier learns that any of the
representations, warranties, or covenants in Section 3.0 of this Agreement have been violated.

5.0 As consideration for Coordination Services provided by the Company, the Certified Supplier
shall pay the Company those Coordination Services Charges billed to the Certified Supplier in
accordance with the terms and conditions of the Supplier Tariff.

6.0 Coordination Services between the Company and the Certified Supplier will commence on

7.0 Any notice or request made to or by either Party regarding this Agreement shall be made to

the representative of the other Party as indicated below.

To The Toledo Edison Company:

Competitive Energy Supplier Contracts Administrator
The Toledo Edison Company

76 South Main Street

Akron, Ohio 44308

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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To the Certified Supplier: I
Telephone:
Facsimile:
8.0 If at any time during the term of the Tariff or this Agreement, FERC, the Conimission ora

9.0

court of competent jurisdiction issues an order under which a party hereto believes that its
rights and/or interests under the Coordination Agreement are materially affected, the party so
affected shall within thirty (30) days of said final order provide the other party with notice
setting forth in reasonable detail how said order has materially affected its rights and/or
interests in the Coordination Agreement., Within thirty (30} days from the receiving party’s
receipt of said notice the parties agree to attempt through good faith negotiations to resolve the
issue. If the parties are unable to resolve the issue within thirty (30) days from the
commencement of negotiations, either party may at the close of said thirty (30) day period
terminate the Agreement, subject to any applicable regulatory requirements, féllowing an
additional thirty (30} days prior written notice to the other party without any liability or
responsibility whatsoever, except for obligations arising prior to the date of service termination.

The Supplier Tariff is incorporated herein by reference and made a part hereof. All terms used
in this Agreement that are not otherwise defined shall have the meaning provided in the
Supplier Tariff.

Filed pursuant to Order dated September 29, 2004, in Case No, 03-1967-EL-ATA before
The Public Utilities Commission of Ohio

Issued by Anthony J. Alexander, President Effective: October 4, 2004
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IN WITNESS WHEREOF, and intending to be legally bound thereby, THE TOLEDO EDISON
COMPANY and the Certified Supplier identified above have caused this Coordination

Agreement to be executed by their respective authorized officials.

THE TOLEDO EDISON COMPANY

By:
Signature

Print or Type Name

Title Date

CERTIFIED SUPPLIER COMPANY NAME

By:

Signature

Print or Type Name

Title Date

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Comnmission of Ohio
Issued by Anthony J. Alexander, President Effective: October 4, 2004
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Scheduling Coordinator Designation Form

All Scheduling Coordinators must follow the required scheduling procedures of the
Transmission Provider.

Filed pursuant to Order dated September 29, 2004, in Case No. 03-1967-EL-ATA before
The Public Utilities Commission of Ohio j
Issned by Anthony J. Alexander, President Effective: October 4, 2b04
|
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P.U.C.O. No. S-12

AFmEnergy Cmpa”y

ELECTRIC GENERATION
SUPPLIER COORDINATION TARIFF
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

prepared by a reputable credit bureau or credit reporting agency or public financial data showing
liabilities exceeding assets or generally being unable to pay debts as they become due) or has
failed to pay Company invoices when they become due on one or more occasions within the last
thirty-six billing cycles.

Billing Cycle - the time frame between two regularly scheduled meter readings. Customer meter
readings are obtained on a regular schedule, which is managed by the Company.

Bill Ready — when a Certified Supplier that employs the Consolidated Billing option calculates ifs
Custorner’s charges and provides the Company the Customer's Certified Supplier charges to be

billed.

Certified Supplier - is an Electric Generation Supplier that has received final cerfification from the
Commission pursuant to Ohic Revised Code Section ("R.C."} 4928.08 to provide Competitive Retail
Electric Service and has received written notification of registration pursuant to Section V.E herein.

Charge - any fee or charge that is billable by the Company to a Certified Supplier under this Tariff,
including any Coordination Services Charge.

Commission or The Commission - the Public Utilities Commission of Ohio.

Company — The Toledo Edison Company.

Competitive Retail Electric Service - retail electric generation, aggregation, power marketing, and
power brokerage services supplied to Customers of the Company.

Consolidated Biiling — a billing service where the Company hills for both the Regulated Utility Charges
as well as the Certified Supplier's Charges, unless otherwise provided in the Company's tariff.

Coordinated Certified Supplier — a Certified Supplier who has appeinted a Scheduling Coordinator as
its designated agent for certain Coordination Services.

Coordination Activities - all activities related to the provision of Coordination Services.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard-R--GriggChares E, Jones, Jr., President Effective: June 1, 2011
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DEFINITION OF TERMS AND EXPLANATION OF ABEBREVIATIONS

Coordination Agreement — an agreement between the Company and an EGS or Certified Subplier that
arranges for the provision of Coordination Services pursuant to this Tariff,

Coordination Obligations - all abligations identified in this Tariff relating to the provision of Caordination
Services.

Coordination Services - those services that permit the interface and coordination between a Certified
Supplier and the Company in connection with the delivery of Competitive Retail Electric Service to
serve Customers located within the Company's service territory including, but not limited to,
distribution losses. Coordination Services do not include Network Integration Transmission
Service, Ancillary Services (offered under the Transmission Provider OATT), and transmissron
losses.

Coordination Services Charges - all charges stated in the Charges section of this Tariff that ére billed
by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary} for Coordination
Services performed hereunder.

Creditworthiness — For the purpose of determining the ability of the Certified Supplier to meetiits
obligations related to service hereunder, the Company may require reasonable credit review
procedures. This review shall be made in accordance with standard commerciat practices. In
addition, the Company may require the Certified Supplfier to provide and maintain in effect during
the term of the Coordination Agreement an unconditional and irevocable letter of credit as security
to meet its responsibilities and obligations under thise Supplier-Tariff, or an alternative form of
security proposed by the Certified Supplier and acceptable to the Company and consistent with
commercial practices established by the Uniform Commercial Code that protects the Company
against the risk of non-payment and default of the Certified Suppliers.

Customer - any person, partnership, association, or corporation receiving Competitive Retail Electnc

Service from a Certified Supplierdin-aecordanece with-the Restructurng-Ast.

DASR (Direct Access Service Request) — an electronic form of communication that shall be exchanged
between the Company and a Certified Supplier.

Electronic Data Interchange (“EDF’) — guidelines that represent the standard electronic communacatio
method for exchanging data betwegn the Company and Ceriified Supplier.

Electric Generation Supplier (“EGS”) - all of the entities set forth in R.C. 4928.08(A) and (B) that have
not received either certification by the Commission or written notification of registration pursuant to
Section V.E herein.

Electric Service Regulations - The Company's Electric Service Regutations in effect as approved by the
Public Utilities Commission of Chio.

FERC - the Federal Energy Regulatory Commission.
FirstEnergy (“FE") — the parent company of {a

Power Company)- The Toledo Edison Company; The Cleveland Electnc Illumlna'ung Company,
Ohio Edison Company, ard-among other companies.-

FirstEnergy (“FE") Losal-Contrel-AreaOhio Zone — The Control-Areaaggregate load zone, named “FE
Chio Zone” in PJM, represented by the combined service territories of The Toledo Edison

Filed pursuant o Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: RishardR—riggCharles E. Jones, Jr., President Effective: }ne 1, 20114
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

Company, The Cleveland Electric llluminating Company, PerrsylvariaPewerCompanys-and Ohio
Edison Company.

FirstEnergy (“FE”) System Control Center (“FE-SCC"} - the control center for the FE Cantrol
AreaOhio Zone or its successor.

Generation Attribute Tracking System (GATS) — PJM-EIS sSystem, or a successor system, used for
the purposes of tracking compliance with multiple state alternative energy compliance standards.

Interest Index - an annual interest rate determined by the average of 1-Year Treasury Bills for
September, October and November of the previous year.

Interval Meter — an electricity meter which records an end-use Customer's electric usage for defined
intervals {e.g., 15 minutes, half-hour, hour, etc.), allowing the possibility for consumption during
different time periods to be billed at different rates and providing a means for & Customer’s load
pattern to be analyzed.

Market Participant — shall have the meaning as set forth in the Transmission Provider OATT.

Meter Data Management-AgentCoordinator — hasthe-meaning-as-set-forth-in-the Transmissien
ProviderOAT s designated the responsibility to submit aggregated kWh and kW meter data {o the

market to facilitate Reqional Transmission Qrganization financial market settlements.

Meter Read Date - the date on which the Company schedules a meter to be read for purposes of
producing a customer bill in accordance with the regularly scheduled billing cyctes of the Company
as the same may be modified from time to time.

Network Integration Transmission Service — network integration transmission service provided under
the Transmission Provider OATT.

Network Integration Transmission Service Charge - charges specified in the Transmission Provider
OATT underSchedule-S-oritssussesser-schedule-for Network Integration Transmission Service.

North American Energy Industry Standards Board (“NAESB"”, formerly known as the Gas Industry
Standards Board, “GISB”) — The Board which sets standards associated with the- electronic
method of communication for data transfer that allows information to be sent and received

electronically using the Internet. This method must meet the following minimum criteria;
Security and/or encryption of transactions and customer informatien.

Proof of transmission_and receipt.
Positive idenlity of sender and recipient (nor-repudiation}.
s Reliability.

Data and file integrity.

Network performance and availability
Recoverability and archiving of data.

Ohio Electronic Working Group {(“OEWG”) — Commission group developing standardized formats and
methodology for exchanging information electronically.

Open Access Same-Time Information System {“0OASIS”) - has-shall have the same-meaning as set
forth in the Transmission Provider OATT.

Rate Ready — when a Certified Supplier which employs Consolidated Billing provides the Company rate

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Riehard-R-GrigaCharles E. Jones, Jr., President Effective: June 1, 2011
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

calculations in which the Company calculates the Customer’s Certified Supplier charqes to be
billed.

Regulated Utility Charges - utility charges for noncompetitive retail electric services indluding, but not
limited to, tariffed transmission and distribution and generation services that are under the
jurisdiction of the Commission.

Schedule — a schedule for the delivery of energy for the benefit of retail Customers, prepj;ared by the
Certified Supplier or its designated Scheduling Coordinator and submitted to and in the format
prescribed by the Transmission Provider.

Scheduling Coordinator — an entity that performs one or more of a Certified Supplier's iCoordmatlon
Obligations.

Standard Service Offer Supply — Full requirements energy product for Custormners that are not taking
generatson serwce from a Certified Suggher but rather are taktng generation serwde from the

Tangible Net Worth — total assets less intangible assets and total liability. intangible assets inciude
benefits such as goodwill, patents, copyrights and trademarks.

Tariff — The Electric Generation Supplier Coordination Tariff.

Transmission Provider — The Midw
Interconnection LLC. or its successor Orgamzataon

Transmission Provider Open Access Transmission Tariff (“Transmission Provider OATT") - the
MidwestlSOPJM QATT (or its successor which may be through a successor organization) on file
with the FERC. Further, Tthe Transmission Provider OATT references the-ATS-OATon-file-with

the-EERC specific characleristics that differentiate the FE Chio Zone from other load zones in the
PJM.

Value Added Network (“VAN") — a data transfer network that allows information to be gent and received
electronically using an electronic mailbox. :

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio '
Issued by: RichardR-—GrggCharles E. Jones. Jr., President Effective: June 1, 2011
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RULES AND REGULATIONS
L THE CERTIFIED SUPPLIER TARIFF

A. Filing And Posting

A copy of this Tariff, which comprises the Charges, Rules and Regulations and Coordination
Agreement under which the Company will provide Coordination Services to Certified Suppliers, is
on file with the Commission and is posted and open to inspection at the offices of the Company

during regular business hours._A copy of this Tariff is available at the Company’s website
www.firstenergycorp.com.

B. Revisions

Subject to Section 11.B, this Tariff may be revised, amended, supplemented or otherwise changed
from time to ime in accordance with law, and such changes, when effective, shall have the same
force as the present Tariff.

C. Application

Thise Tariff's provisions apply to all Cerlified Suppliers providing Competitive Retail Electric
Services to Customers located in the Company's service territory, including an affiliate or division of
the Company that provides Competitive Retail Electric Services, and with whom the Company has
executed a Coordination Agreement as required herein. An EGS which has failed to receive
cettification as a Certified Supplier by the Publis-Utilities-Commiission is not lawfully permitted to
supply customers with Competitive Retail Electric Service. The obligations and Echarges herein
shall apply as well to anyone providing or receiving service unlawfully or to any unauthorized or
fraudulent provision or receipt of Coordination Services in addition to any other remedies avaitable

to the Company.

D.  Rules and Regulations

The Rules and Regulations, filed as part of this Tariff, are a part of every Coordination Agreement
entered into by the Company pursuant to this Tariff and govern all Coordination Activities. The
obligations imposed an Certified Suppliers in the Rules and Regulations apply as well to anyone
recefving service unlawfully or to any unauthorized or fraudulent receipt of Coordination Services in
addition to any other remedies available to the Company.

E. Statement By Agents

No Company representative has authority to modify a Tariff rule or provision, or to bind the
Company by any promise or representation contrary thereto or inconsistent therewith.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilittes Commission of Ohio
Issued by: Rishard-R—-GriggCharles E. Jones, Jr., President Effective: June 1, 2011
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RULES AND REGULATIONS
. SCOPE AND PURPOSE OF TARIFF

| A.  Scope and Purpose of Tariff

This Tariff sets forth the basic requirements for interactions and coordination between thia Company
and Certlfled Supphers necessary for ensunng the dellvery of Competltlve Retail EIectnclSemce

| B. FERC Jurisdictional Matters

| The inciusion of FERC-jurisdictional matters within the scope of thise Tariff is intended solely for
informational purposes and is not intended to accord any jurisdictional authority over such matters
to the Public Utilities Commission of Ohio. Furthermore, to the extent that anything stateid herein is
found by FERC to conflict with or to be inconsistent with any provision of the Federal Power Act

[ (“FPA”), as amended, now and in the future,_or any rule, regulation, order or determination of FERC
under FPA, then such FERC rufe, regulation, order or determination of FERC shall control. To the
extent required under any provision of the FPA, or any rule, regulation, order or determination of
FERC under the FPA, the Company shall endeavor to secure, from time to time, all necessary
orders, approvals, and determinations from FERC necessary to implement this Tariff,

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio i
Issued by: Richard R-GrggCharles E. Jones. Jr., President Effective: June 1, 2011
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RULES AND REGULATIONS
n. RELATIONSHIRPS AMONG-CUSTOMER CHOICE-R
PARTICIRPANTSCOORDINATION OBLIGATIONS

A. Provision of Coordination Services

The Company shalt provide alt Coordination Services-as-provided-herein; specified in this Tariff
and necessary for the delivery of a Certified Supplier's Competitive Retail Electric Services to serve
retaiHoadcustomers located within the Company’s certified service territory.

B. Timeliness and Due Diligence

The Company and Certified Suppliers shall exercise due diligence in meeting their obligations and
deadlines under this Tariff and the Transmission Provider OATT so as to facilitate supply of
Competitive Retail Electric Service to Customers.

C. Duty of Cooperation

The Company and Certified Supplier will cooperate in order to ensure delivery of Competitive Retail
Electric Service to Customers as provided for by this Tariff, the Electric Service Regulations, and
the Transmission Provider OATT.

D. State Certification

Certified Supplier must have and maintain in good standing a certificate from the Commission as a
Certified Supplier. The Certified Supplier shall notify the Company within three (3) business days of
any amendment, revocation, termination or other change in its Certification.

| E.  Energy and Capacity Procurement

A Certified Supplier must make all necessary arrangementis for supply and delivery of capacity and
energy in a quantity sufficient to serve its own Customers. In the event the Certified Supplier fails
to supply sufficient capacity and energy to serve its Customers, the Certified Supplier shall be
responsible for payment for such capacity and energy as provided in Section XV of this Tariff (RTO
Settlements} and all other applicable sections of this Tariff._Appendix A of this Tariff outlines

charges the Certified Suppler and the Company are responsible for including those charges retated
to Energy and Capacity.

F. Transmission Service

The Company will be responsible for the financial setttement of non-market based transmission
related services charges on behalf of the Certified Supplier who is faking transmission_service to
serve customers. The Transmission Provider will shift the financial settlement from the Certified

Supptier to the Company but does not relieve the Cerlified Supplier of any other obligations and

requirements refated 1o ransmission service — either process or otherwise the Certified Supplier is
responsible for under the Transmission Provider OATT. Appendix A of this Tariff outlines charges

the Certified Suppler and the Company are responsible for including theose charges related to
transmission service.

Filed pursuant to Qrder dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commiasion of Ohio
Issued by; Richard-R-GrggCharles E. Jones, Jr., President Effective: June 1, 2011
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RULES AND REGULATIONS
Iv. COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS)

A. Multiple Certified Suppliers

Only one Certified Supplier shall provide Competitive Retail Electric Service to a specific
Customer's Account during any given Billing Cycle, unless otherwise provided by the Company's
tariff.

B. Partial Competitive Retail Electric Service

A Customer's Account is not permitted to have partial Competitive Retail Electric Service. The
Certified Supplier shall be responsible for providing the total energy consumed by the Customer's
Account during any given Billing Cycle, unless otherwise provided by the Company's tariff.

C. Consolidated Scheduling
Schedules may be combined to the extent allowed by the Transmission Provider OATT.

B. Transmission Services and Obligations

1.  ACertified Supplier is respensible for arranging, procurings-_and taking and-gaying-for-those
services provided by the Transmission Provider that are necessary for the delivery of
Competitive Retail Electric Servicas to its Customers pursuant to the Transmission Provider
OATT and this Tariff.

2. The Coempany and the Certified Supplier are responsible for paying for certaip Transmission
Services, as described in Attachment A of this Tariff. '

2:3. Failure to obtain sufficient Network Integration Transmission Service and Anciltary Services
will result in a suspension of the Certified Supplier’s registration until resumption of such
services by the Certified Supplier occurs.

E. Energy Scheduling

A Certified Supplier must make all necessary arrangements for scheduling the delivery of energy
with the Transmission Provider.

F.  Reliability Requirements

A Certified Suppiier shall satisfy the-those applicable reliability requirements issued byef the
Commission, Transmission Provider, or any other governmental agency or North American Electric
Reliability Corporation {NERC) or regional reliability council or their successor which-applydo
service-provided-underthisTarffiwho has autharity aver the Certified Supplier.

G. Supply of Data

Upon reasonable request, a Certified Supplier and the Company shall supply to the other all data,
materials or other information specified in this Tariff, or otherwise reasonably required by the
Certified Supplier or Campany in connection with the provision of Coordination Services, in a timely
manner.

H. Communication Requirements - A Certified Supplier shall implement:

1. AVAN and a single EDI file transfer protocol, as determined by the Company. Both data
transfer methods must meet the minimum criteria of, and be endorsed by, the Company.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, befdxe
The Public Utilities Commission of Ohio
issued by: Richard-R—GriggCharles E. Jones, Jr., President EMW: June 1, 2011
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RULES AND REGULATIONS

2. Intemet Access. A Certified Supplier shall have appropriate software for access to the
Company's secure internet site for file viewing, uploads and downloads.

I Payment Obligation
The Company’s provision of Coordination Services to a Certified Supplier is contingent upon the

I Certified Supplier's payment of all charges provided for in this Tariff and the Transmission Provider
OATT.

J. Record Retention

A Certified Supplier and the Company shall comply with all applicable laws and the Commission
rules and regulations for record retention.

K. Load Shedding and Curtailments

1.  Transmission service shall be provided pursuant to the Transmission Provider OATT. The
Certified Supplier shall accept the Transmission Provider determination that an emergency
exists and will comply with all Transmission Provider directives issued pursuant to the
Transmission Provider OATT.

2 The Certified Supplier shall require its Customer to shed load to rectify any imbalance it has
created in failing to meet its Schedule in the event that the Transmission Provider is unable to
secure energy/capacity. The Transmission Provider shall use reasonable commercial efforts
to supply the load of the Certified Supplier's customers. The Certified Supplier shall curtail its
schedule to rectify any imbalance between its actual load and its lesser schedule in the event
that the Transmission Provider is unable to secure energy and or capacity to supply that
difference in load.

3 Emergency shutoff. The Transmission Provider has the right to curtail a Certified Supplier's
schedule in order to maintain system integrity or to otherwise prevent the occumrence of a
system emergency or to rectify the occurrence of a system emergency. The Transmission
Provider has the right to require re-dispatching of generation resources in accordance with
the Transmission Provider OATT, Section 33, Load Shedding and Curtailments or its
successor provision to relieve an existing or potential system emergency.

4. __ The Certified Supplier shall allow and accommeodate for Customers served by the Certified
Supplier to participate in demand response programs offered at the RTO as well as by the
Company.

‘Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Qhio
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RULES AND REGULATIONS
V. SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS

A. Registration Process

The Company shall approve or disapprove the EGS registration within thirty (30} calendar days of
receipt of complete registration information from the supplier. The thirty (30} day time period may be
extended for up to thirty (30} days for good cause shown, or until such other time as is mutually
agreed to by the EGS and the Company.

The approval process shall include, but is not limited to: successful comptetion of the credit
requirements and receipt of the required collateral if any by the Company, executed ED! Trading
Partner Agreement and Certified Supplier Service Agreement, payment and receipt of any supplier
registration fee and completion of EDI testing for applicable fransaction sets necessary to
commence service.

B. Registration for Coordination Services

An EGS seeking to obtain Coordination Services hereunder must deliver to the Company a
completed registration, consisting of the following.

1.  a Coordination Agreement fully executed in triplicate by a duly authorized representative of
the EGS;

2. aservice agreement for Network Integration Transmission Service under the Transmission
Provider OATT fully executed in triplicate by a duly authorized representative of the EGS;

3. A completed Market Participant Agreement {irckiding CR-Node}-as defined under the
Transmission Providers TadOATT, fully executed by a duly authorized representative of the
EGS:

4. the EGS’s Ohio sales tax identification number;

| 5. a copy of the EGS’s_certification issued by the Commission to provide Competitive Retail
Electric Services to the Company’s retaill Cusiomers;

6. acopy of the EGS's application submitted to the Commission to apply for its certificate;

7.  acredit history form, available from the Company, fully completed in duplicate;

8.  for Customers that have elected the one-bill option, a copy of the Certified Sipplier's rate
schedule must be provided to the Company, which will seek to implement such rate schedule
within two weeks, but in no event longer than 90 days of receipt. The Company reserves the
right to limit the number of rates per Certified Supplier;

9. the EGS must demonstrate to the Company's satisfaction that its Electronic Data Interchange
{"EDI") is fully functional and capable of performing the necessary data transference functlons
required to supply the Company with data necessary to operate its business;

10. a service agreement for Electronic Data interchange Trading Partner fully executed in
triplicate by a duly authorized representative of the EGS.

11. a completed Supplier Communications Details form (available on the Company's website)

12. 2 completed W-9 Form

13.  banking information (Bank Name, Routing Number, and Account Nurnber) provided on
Company letterhead with a signature

C. Incomplete Registrations

In the event the EGS fails to provide all of the information specified in Section V.B, the Company
shall provide wriften notice to the EGS of the registration's deficiencies within ten (10) calendar
days after the Company's receipt of the registration. The Company will not process an incomplete
registration until the EGS corrects the deficiencies and delivers a completed registration to the
Company.

Filed pursuant to Order dated [in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
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RULES AND REGULATIONS

D. Grounds for Rejecting Registration
The Company may reject a registration for Coordination Services on any of the following grounds:

1.  the EGS has undisputed outstanding debts to the Company arising from its previous receipt
of Coordination Services from the Company.
2.  the EGS has failed to comply with payment and biliing requirements specified in Section XH
| of thise Tariff;
3. the Company has provided written notice to the EGS that a registration is incomplete and the
| EGS has failed to submit a completed registration within thirty (30) busiress-calendar days of
deficiency natification.
4.  the EGS has been rejected by the Company as not being creditworthy.
5.  the EGS has failed to comply with all applicable requirements of the Transmission Provider
OATT for its registration to be accepted as complete.
6. The EGS has failed to execute an EDI Trading Partner Agreement, and/or has not completed
EDI testing for applicable transaction sets necessary for the commencement of service.
| 7. Failure to meet requirements of Section V.B.

E. Approval of Registration

Upon its approval of a registration for Coordination Services, the Company shall execute the
Coordination Agreement tendered by the registrant and shali provide one copy to the EGS and
maintain a copy for its own records. The Company shall send written nofification of approval of
registration to the EGS and the Commission.

F. Identification Numbers

Upon its approval of a registration for Coordination Services, the Company will use the assigned
EGS identification number in subsequent electronic information exchange between the EGS and
the Company. In addition, the Company may also assign to the EGS identification numbers that
may be required by the FE-SCC in connection with the submission and/or confirmation of load
schedules for serving load in the Company’s service territory.

G. Commencement of Coordination Services

| Coordination Services shall commence within thirty (30) business days after the Commission issues
its certification following the Company’s approval of an EGS’s registration for Coordination
Services, provided that all of the information necessary for the Company to provide Coordination
Services has been provided to the Company. Following certification by the Commission and
registration with the Company, the EGS is considered a Certified Supplier, subject to compiiance
with this Tariff and the Commission's continuing authority.

Filed pursuant io Order dated , in Case No, 09-789-EL-ATA, before
The Public Hilities Commission of Ohio

Issued by: RichardR—GriggCharies E. Jones, Jr., President Effective: June 1, 2011




Exhibil B
The Toledo Edison Company Original Sheet 1
| Toledo, Ohio P.U.C.0. No. §-12 Page 14 of 49

RULES AND REGULATIONS

vi. CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent biasis, reasonable financial
standards to assess and examine an EGS’s creditworthiness. These standards will take into
consideration the scope of operations of each EGS and the level of risk to the Company. This
determination will be aided by appropriate data concerning the EGS, including load data or
reasonable estimates thereof, where applicable.

The Company requires an initial credit amount of $250,000 for an EGS and shall adjust the amount
required commensurate with the financial risks placed on the Company by an EGS, incluging
required recognition of an EGS's performance. An EGS shall satisfy its creditworthiness::
requirement and receive an unsecured credit limit which will be a maximum of 5% of a Sypplier's
Tangible Net Worth by demonstrating that it has, and maintains, investment grade long-térm-bond
ratingssenior unsecured debt credit ratings (or if unavailable, corporate issuer credit ratings) from
any two of the following feurthree rating agencies:

AGENCY SENIOR-SECURITIESCREDIT RATING
{SONDS}
Standard & Poors BBB- or higher
Moody’s Investors’ Services Baa3 or higher
| Fitch IBGA BBB- or higher
l DU & Pholos CrodilRaina T SEE_orhicl

The EGS will provide the Company with its or its parent’s most recent independently-audited

financial statements, (if applicable) and, its or its parent’s most recent Form 10-K and Form 10-Q (if
applicable). _

The Company shall make reasonable alternative credit arrangements with an EGS _that isiunable fo
meet the aforementioned criteria and with those EGSs whose credit requirements exceed their
allowed unsecured credit limit. The EGS_may choose from any of the folfowing credit arrangements
in a format acceptable to the Company: a guarantee of payment_from a parent company that meets
the credit reguwements for unsecured credit limit; an lrrevocable Letter of Credlt cash dggosd,a

eustemeps—The fact that a guarantee of payment wrevocable Letter of Credlt cash deggs
Prepayment-Account-or-Surety-Bond-is provided by a party other than the Certified Supplier shali-
not be a factor in the determination of the reasonableness of any alternative credit arrangement, as
long as such party and the related credit arrangements meet the Company’s standard credit
requirements. The amount of the security required must be and remain commensurate with the

financial risks placed on the Company by that EGS, including recognition of that EGS's
performance.

| The Company will make available on request its credit requirements. An EGS may appeai;the
Company’s determination of credit requirements to the Commission or seek Staff mediation as to
any dispuie.

The aforementioned credit requirements apply with the same force and effect to Certified Suppliers.

Filed pursuant 1o Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
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RULES AND REGULATIONS

VL CUSTOMER ENROLLMENT PROCESS
A.  Pre-Enroliment Customer Information List

Upon request, the Company will electronically provide to any Cerlified Supplier the most recent
Customer information fist. The Certified Supplier will pay the Company $150.00 per list for providing
the list to the Certified Supplier.

The Customer information list will be updated quarterly. Once the list has been updated, a Certified
Supplier may not use a Customer information list from a prior quarter to contact Customers, but
Certified Suppliers shall not be reguired to purchase subsequent lists.

The Company will provide each Customers the option to have all the-of each Customer’s

information listed in the section below removed from the Customer information list. At the same
time the Company will also provide Customers the option to have ali Customer’s information listed
below reinstated on the Customer information list. The Customer will be notified of his or her

| options quarterly, Hwougheutthe-market-developmentperiod:

The following information will be provided on the Customer information list for each Customer who
has not reguested that all information be removed from this list:

i) End-use Customer name

i}  Service Address

i) Service City

iv)  Service State and Zip Code

v)  Mailing Address

vi)  Mailing City

vii) Mailing State and Zip Code

viii) Rate Schedule under which service is rendered, including class and sub-class (if applicable)

ix)  Rider (if applicable)

x)  Load Profile Reference Category

xi)  Meter Type (will provide information that is readily available)

xii)  Interval Meter data indicator (will provide information that is readily available)

xiii) Budget Bill / PIPP indicator

xiv) Meter Read Cycle

xv} Most recent twelve (12) months of historical consumption data (actual energy usage plus
dernand, if available)

xvi} PLC value {capacity peak obligation)

xvii}) Effective date of PLC value

xviiiy NSPL value (fransmission peak obligation

xix) _Effective date of NSPL value

The Company will provide the Customer information list by either a compact disc aron a

designated website. The information will be prepared and distributed in a uniform and useable

format that allows for data sorting. Customers participating in the percentage of income payment

plan (PIPP} program will be coordinated exclusively through the PIPP program administered by the
| Ohio Department of Development_and pursuant {o any orders issued by the Commission.-

B. Certified Supplier Requests for Customer Information

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
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| Certified Suppliers may request historical Interval Meter data through-a-BASR-after receiving the
appropriate Customer authorization. The Interval Meter data will be transferred in a standardized
format and sent to the Certified Supplier and will include twelve months of dataslestronic
transactien. The Certified Supplier will be responsible for the costs incurred to prepare and send
such data per the Schedule of Fees and Charges attached hereto.

C. Direct Access Service Requests (DASRs)

Enrollment of Customers is done through a DASR, which may be submitted only by a Certified
Supplier.

DASRs will be effective on the next Meter Read Date provided that it is received by the Company at
least twelve {12) calendar days before the next Meter Read Date, unless otherwise provided in the
Company's tariff.

All DASRs will be submitted to the Company no more than thirty (30) calendar days prior to the
scheduled Meter Read Date when the Certified Supplier desires the switch to occur, unless
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the
Customer confirmation within two business days. Simultaneous with the sending of the notice to the
Customer, the Company will electronicaliy advise the Ceriified Supplier of acceptance. Notice of
rejection of the DASR to the Certified Supplier shall be sent in one business day, if possible, but in
no event later than four (4) calendar days, and include the reasons for the rejection. The Company
shall provide a rescission period as provided by the Commission’s rules. If the Customer rescinds,
the Company shall send a drop notice to the Certified Supplier. In the event of Customer rescission,
the previcus Certified Supplier will continue to serve the Customer under the same terms and
conditions. '

Enroliments will be processed on a “first in” priority basis based on the received date, and using
contract date as the tie-breaker. Any subsequent enrolliment DASRS received withih the same
Billing Cycle will be rejected and retumed to the Certified Supplier who submitted the DASR.

To participate in the Customer Choice Program, a Customer must have an active electric service
account with the Company. After the electric service account is active, a Certified Supplier may
submit a DASR as described herein.

D. Certified Supplier Selection

The Certified Supplier will obtain appropriate authorization from the Customer, or from the person
authorized, per Commission requirements, to act on the Customer's behalf, indicating the
Customer's choice of the Certified Supplier. The authorization must provide the customer's name,
address, and account number. Itis the Certified Supplier's responsibility to maintajn records of the
Customer’s authorization in order to provide documented evidence of autharization to the Company
and the Commission.

A Customer may have only one firm power Certified Supplier for any billing month for each
customer account with the Company. For each customer account with the Company, a Customer
may not split non-interruptible generation supply between two Certified Suppliers or between the
Company's Standard Service Offer Supply and service by a Certified Supplier during a billing
month. No Customer shall be provided with Competitive Retail Electric Services by more than one
Certified Supplier during the same billing month for each customer account.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, beffore
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RULES AND REGULATIONS

If a Customer contacts the Company to request initial service from a Certified Supplier or to request
a change of Certified Supplier, the Company will inform the Customer that the Certified Supplier
must be contacted directly with the request.

discontinuance of service for the-account-atthe-Customer's-eid-that location.

If the Company elects to change the account number for a Customer receiving Competitive Retail
Electric Service from a Certified Supplier, the Company will notify the Certified Supplier of the
change in account number at the same Customer location.

Certified Supplier selection and switching by Customers shall occur in accordance with the Direct
Access procedures contained in this Tariff and the Company Tariff and Commission rules.

If a Customer contacts a new Certified Supplier to request a change of Ceriified Supplier and the
new Certified Supplier agrees to serve the Customer, the Customer’s new Certified Supplier shall

obtain appropriate authorization from the Customer, or person authorized to act on the Customer's
behalf, indicating the Customer’s choice of Certified Supplier. 1t is the Certified Supplier

responsibility to maintain records of the Customer's authorization in the event of a dispute in order
to provide documented evidence of authorization to the Company or the Commissicn.

The Customer's new Certified Supplier shall also submit the Customer’s enroliment informaticn
using the ED}I 814 fransaction. Upon receipt of the 814 entoliment transaction from the Certified
Supgplier, the Company will automatically confirm receipt of the file. Within three (3) business days
of receipt of the 814 enroliment transaction, the Company will validaie the records contained in the
file, and will provide an 814 ervollment response.

If a Customer contacts the Company to request a change of its Certified Supplier, the Company
shall notify the Customer that the selected Centified Supplier must be contacted directly by the

Customer in order to initiate the change.

If & Cerfified Supplier wishes to gbtain from the Company confidential Customer-specific

information about a Customer with whom it is discussing the possibility of providing Competitive
Retail Electric Service, the Company will only provide such information after receiving written

Customer authorization from the requesting Certified Supplier.

If a Customer contacls the Company to request a change of Certified Supplier to the Company’s
Standard Service Offer Supply, the Company will process the request as follows. The Company
will send the Customer a confirmation letier notifying the Customer of the right to rescind. _If the
Customer does not contact the Company within seven (7} days of the date on the confirmation

letter, then the Caompany will process the request. The request will be effective as of the next

scheduled Meter Read Date and the Company will become the supplier of record for delivery
provided that: (1) the Company has received at least twelve {12) days prior notice from the

Customer;_and {2) the 7-day waiting period has expired; and (3) the Customer has not contacted
the Company fo rescind or dispute the switch to Default Service. Once the preceding process is
complete, the Company will notify the Customer’s prior Certified Supplier of the discontinuance of

service to the Customer from that prior Cerlified Supplier. In no event shall above process affect the
continued supply of eleclricity to a Customer once a Customer's Competitive Retail Electric service

is discontinued by a Certified Supplier.

Provisions relating to a Certified Supplier's Customers

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, before
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1.  Arrangements with Certified Supplier's Customers - Certified Suppliers shall be solely
responsible for having appropriate contractual or other arrangements with their Customers
necessary to implement Competitive Retail Electric Service consistent with all applicable
laws, Commission requirements, Transmission Provider OATT and this Tariff. The Company
shall not be responsible for monitoring, reviewing or enforcing such contracts or
arrangements.

2.  Transfer of Cost Obligations Between Certified Suppliers and Customers - Nothing in
this Tariff is intended to prevent a Certified Supplier and & Customer from agreeing to
realiocate between them any Charges that this Tariff imposes on the Certified Supplier,
provided that any such agreement shall not change in any way the Certified Supplier's
obligation to pay such Charges to the Company, and that any such agreement shall not
confer upon the Company any right to seek recourse directly from the Cerlified Supplier's
Customer for any charges owed to the Company by the Certified Suppfier.

3.  Customer Obligations - Customers of a Certified Supplier remain bound by the rules and
requirements of the applicable Company Tariff under which they receive service from the
Company.

Customer Return to Standard Service Offer Supply

A Customer’s return to Standard Service Offer Supply may be a result of Customer choice, supplier
default, termination of a supplier contract, opt out or termination of a governmental aggregation
program, or supplier withdrawal. A Customer may contact the Company to return to the Company’s
Standard_Service Offer Supply. The retum to the Standard Service Offer Supply shail be conducted
under the same terms and conditions applicable to an enroliment with a Certified Supptier. Thus,
the Company will provide a rescission period consistent with the Commission nules. Provided the
Customer has observed the applicable notification requirements and the Company has effectuated
the request to return to the Standard Service Offer Supply twelve (12) catendar days prior to the
next reguiarly scheduled Meter Read Date, the Customer will be returned to the Standard Service
Offer Supply on the next regularly scheduled Meter Read Date.

G-Large Commercial and industrial Customers Return to Standard Service Offer Rate

Return to Standard Service Offer Supply will be pursuant to the Company’s Electric Service
Reguiations Section Xl Retum io Standard Offer Supply.

H:Residential and Smali Commercial Customers Return to Standard Service Offer Rate
Residential and Small Commercial Customers return to Standard Service Offer Supbly will be

pursuant to the Company's Electric Service Regulations Section Xill Return to Standard Offer
Supply.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, befofe
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Vil. CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION

| A-Customer Requests for Program Information and/or Usage Data

Lipon request, Customers will be sent an information package containing a summary of the program and
a current list of Certified Suppliers, which will be sent to the Customer’s service or mailing address.

The list of Certified Suppliers will be provided to any Customer upon request, all new Customers, any
Customer who is dropped for nonpayment by a Certified Supplier, any Customer who returns due to
default by a Certified Supplier, and as otherwise required by Commission rules.

The list of Certified Suppliers will be posted on a designated website. The list of Certified Suppliers will
contaln suppllers currently reg|stered to enroll Customers in the Company’s service territory-and;untl

h = . The list of Certified Suppliers
wnll also des:gnate if ava:kable Wthh customer classes Certlﬂed Supphers will be serving,

Filed pursuant to Order dated , In Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard R-GriggCharles E. Jones, Jr., President Effective: June 1. 2011




Exhibit B

The Teledo Edison Company Original Sheet 1
Toledo, Ohio PU.C.O. No. S-42 Page 20 of 49
RULES AND REGULATIONS |

IX. METERING SERVICES AND OBLIGATIONS

A. Meter Requirements

out&med in the Eiectnc Semce Requtatlons for each Customer

B. Interval Meter Charges and Installation Process

The Customer or Certified Supplier may request an Interval Meter for use at any accounl~bel9w—the

mtewalmetenngas set forth in the Misceﬂaneous Charqes sectlon of the Companx s Ta[|

The Customer or the Customer’s Certified Supplier may select a meter from the Company’s
approved equipment list. The Customer or its Certified Supplier may communicate with the meter
for the purpose of obtaining usage data, subject to the Company’s communication protocol. Any
changes in the Customer’s meter necessary to accommodate a Certified Supplier's systems, price
schedules, telemetry or other requirements must be compatible with and meet the Company’s
specifications for metering and any applicable regulations. Either the Customer or the Certified
Supplier shall provide, at its sole cost and expense, the installation, operation and maintenance of
the required compatible communication/telephone link(s) in order to transmit metered information
from meters equipped for telemetry of metered data.

A Customer that is required to have interval metering must approve a work order for intgrval meter
installation before it can be served by a Certified Supplier. For Customers who arereguired-elect to
have an Interval Meter for the requested service, service may begin, assuming an appraved work
order, using a Company load profile for settlement; consumption meter reads would continue to be
used for billing. This would be the approach during the period between when the Custorner has
requested an Interval Meter and the time that the Company is able to install such a meter.
Customer shall provide adequate space for such Interval metering; should provide access for meter
reading, meter testing, efc.

C. Billing Meters

Any meter used for billing, capacity and energy obligations and reconciliation determinations shall
be installed, owned and maintained by the Company. All meters used for billing shall be
maintained and tested in accordance with applicable Commission regulations.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, before |
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D. Meter Testing

The Company will test designated Company-owned meters upon the written request of the Certified
Supplier. |If the accuracy of a Company-owned meter is found to be outside Commission
requirements, the costs of such test shall be borne by the Company. If a Company-owned meter is
tested and found to be within Commission accuracy requirements, the costs of such test shall be
borne by the Certified Supplier. Any Company-owned meter found to be outside Commission
accuracy requirements or otherwise defective shall be adjusted, repaired or replaced at the sole
cost or expense of the Company, unless such deviation is determined to be the fault of the
Customer or the Certified Supplier. Imbalance reconciliations under Section XV shall not be
adjusted for any meter inaccuracies. |If the Customer requests these meter tests then the rate

| charged is-determined-by-theghall be consistent with Commission regulations.

E. Meter Reading

The Company shall read Customer meters on a monthly basis or as otherwise provided in its
Electric Service Regulations or in Commission regulations. It is understood that it may not be
possible in some circumstances to read a Customer's meter in a particular month. In such case,
the Company shall estimate the meter reading in accordance with its standard procedures and
Electric Service Regulations, and such estimate shall constitute the meter reading for the month.

F. Billing Cycles

Meters will be read and billed on a monthly basis on a predetermined meter reading schedule. The
Company uses 21 billing cycles per revenue month. Each business day1 one of the cycles will be
read until all 21 cycles have been read and the month is considered complete for reporting and
revenue purposes. Meter reading intervals will be performed on the Company’s existing schedules
and will cover approximately 30 days, but may vary between 27 to 35 days. The Company may
change its meter reading schedules at its discretion. If a Certified Supplier requires or requests
more consumption data than is normally provided by the monthly meter reading, the additional
information will be obtained provided that appropriate metering is installed by the Company and that
any incremental costs are paid by the Certified Supplier.

G. Meter Data Provided by the Company to a Certified Supplier

Regardiess of whether the Company or a Certified Supplier performs Customer billing for a
Certified Supplier's energy charges, the Company will make available o a Certified Supplier
monthly files containing meter readings, total kWh usage, registered maximum demand (where
applicable), and reading type information (i.e., actual or estimated), and any other relevant
information mutually agreed upon by the Company and Certified Supplier, for each of the Certified
Supplier's Customers, as it becomes available by billing route.

' “Business days” for purposes of billing cyctes shall include all days in a calendar year except: Saturdays and Sundays and
Company observed holidays.
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Summary Interval Meter Data. Interval meters are read on a monthly schedule, and raw hourly
data is processed through the Company’s metering subsystem, which in turn provides summary
information to the Company's Customer billing system. This summary information consists of total
kWh usage over the billing cycle, and maximum on-peak and off-peak demands over the billing
cycle. This summary information will be provided to a Certified Supplier on a monthly basis for that
Certified Supplier's Customers equipped with interval metering equipment. Should an interval
metered Customer, or that Customer’s Certified Supplier, request hardcopy or ele¢tronic file
formats of non-summary information {detailed hourly or sub-hourly metering information), the
Company will provide such information, to the extent that it is available, by account, with the
Certified Supplier being responsible for the Company’s cost of providing such information per the
Schedule of Fees and Charges_set forth in this Tariff.
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X. BILLING SERVICES AND OBLIGATIONS
A,  Customer Billing by the Company

All Certified Supplier charges to Customers, if billed by the Company, shall be billed in accordance
with the Electric Service Regulations and individual service tariffs and the following provisions:

B. Company Billing for Certified Supplier

Nothing in this Rule-Tariff shall require the Company to manually bill more Customers within a rate
class than it bills manuatly for its distribution service Customers. Within this context, if the
Company's billing system has the capability to bill the price plans offered by the Cerlified Supplier,
the Cerfified Supplier may request the Company to do ali or some of the billing for the Certified
Supplier's Customers based on the Customers' preferences. Pricing must be compatible with
existing metering.

In those situations where the Company'’s billing system is unable to calculate the Certified Supplier
charges under the pricing format being used by the Certified Supplier, the Company will provide the
Certified Supplier with sufficient meter data on a timely basis so that the Certified Supplier can bill
the Customer directly under the two-bill method. The Company billing for Certified Suppliers will be
done through a rRate rReady method conly. Under the tRate rReady method, the Company bills the
Customer under a rate schedule provided by the Certified Supplier.

In_situations where the Certified Supplier elects to bill the customer directly using the Company’s
billing systemn, or “Bill Ready”, the Certified Supplier will deliver to the Company needed data to
conduct this billing option. Under this billing option, the Certified Supplier shall provide all
necessary data in its possession for the timely generation of bills. A failure of the Certified Supplier
to provide necessary data to the Company in a timely fashion may delay generation of a bill for the
month to which the data pertains. In such instances, the Certified Supplier is responsible for all
fines, penalties and all other liabilities and losses if any, arising as a consequence of the

Company's inability to render a timely bill.

C. Billing Files

Where the Certified Supplier has requested the Company to act as the Certified Supplier's billing
agent, the Company shall electronically transmit files of billing detait daily to the Certified Supplier.
Such files shall include the Customer account number, rate codes, usage information, demand and
energy charges, sales tax, and other Certified Supplier charges.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
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Xt CUSTOMER PAYMENT PROCESSING AND
COLLECTIONS FOR CONSOLIDATED BILLING

A. Company Reimbursement to Certified Supplier for Customer Payments

Where the Company acts as the billing agent for the Certified Supplier, the Company shall
reimburse the Certified Supplier for all energy charges, sales taxes, and other charges collected on

| behalf of the Certified Supplier -on the next business day following receipt of the customer's
payment, when possibie, bui at least every two weeks. Late fees coliected from the Cerfified
Supplier's custorners shall be provided to the Company as compensation for the billing and
collection services and other costs incurred with the implementation and maintenance of Stipulation

| and Recommendation Case No. 02-1944-EL-CSS approved by the RUEGO-Commission by Order
and Opinion effective August 6, 2003. The Certified Supplier assumes all risks of non-payment by
a Customer and the Company is obligated to remit to the Certified Supplier only the difference
between (a) amounts received from Customers taking service from the Certified Supplier and (b}
any amounts owed to the Company by or with respect o such Customer, consistent with the
application of payment procedures set forth in Section XI.B below.

B. Application of Payment

The Company will conduct all remittance processing of current customer charges. In the event that
a Customer remils a partial payment of a bill, the remittance will be applied against the various
amounts that may be due and owing to the Company and the Certified Supplier, in:the order set
forth in the Stipulation and Recommendation at Case No. 02-1944-EL-CSS. Any amount remitted
by a Customer in excess of the total due and owing the Company will be held in the Customer’s
account with the Company for distribution in the following billing cycle(s) or, at the Customer’s
request, will be refunded to the Customer. In the event that any Customer checks are returned
dishonored by a bank, the corresponding debits will be applied in inverse order to the order set forth
above for the application of remittances. The Company will correct any mlsapphed payments or
transactions. The Company will also provide the Certified Supplier an electronic file consisting of
Customer payments and any retumed checks and/or Customer adjustments. The monthly biliing
statement and invoice rendered by the Company to the Certified Supplier, as described in Section
XlI.B below, will include charges to be paid by the Cerlified Supplier for costs associated with this
electronic funds transfer, as set forth in the Schedule of Fees and Charges.

C. Certified Supplier Billing Data

The Certified Supplier shall provide all data in its possession necessary for the ﬁmély generation of
bills. A failure of the Certified Supplier to provide necessary data to the Company in a timely fashion
may delay generation of a bill for the month to which the data pertains, In such instances, the
Certified Supplier is responsible for all fines-and-vielations_penalties and ail other liabilities and
losses, if any, arising as a consequence of the Company's inability to render a timely bill.

D. No Certified Supplier Termination of Service

The Certified Supplier wili not be permitted to physically terminate electric service to a Customer for
nonpayment.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
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Xl CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS
A. Netting of Customer Payment and Certified Supplier Charges Billed by the Company

If the Certified Supplier defaults and the Company is performing Consolidated Billing of Customers
for the Certified Supplier, the Company reserves the right to retain the payments collected from the
Customers and apply the payments to the Company's charges.

B. Certified Supplier Payment of Obligations to the Company

A Certified Supplier shall pay all Coordination Services Charges or any other Charge it incurs
hereunder in accordance with the following provisions:

1.  Billing Procedure - Each month, the Company shall submit an invoice to the Certified
Supptier for all Coordination Service Charges provided under this Tariff. The invoice may be
transmiited to the Certified Supplier by any reasonable method requested by the Certified
Supplier. A Certified Supplier shall make payment for Charges incurred on or before the due
date shown on the bill. The due date shall be determined by the Company and shall not be
less than three (3) banking days from the date of transmittal of the bill.

2. Manner of Payment - The Certified Supplier shall make payments of funds payable to the
Company by wire transfer to a bank designated in Section XI1.B.3. The Company may
require that a Certified Supplier that is not Creditwarthy tender payment by means of a
cerlified, cashier’s, teller's, or bank check, or by wire transfer, or other immediately available
funds. If disputes arise regarding a Certified Supplier bill, the Ceriified Supplier must pay the
undisputed portion of disputed bills under investigation.

3. Wire Transfer - Payment to the Company by the Certified Supplier must be made by
electronic wire transfer or such other means as will cause payment to be available for the use
of the Company on the due date. All payments shall be wire transferred to the bank
designated by the Company.

4. Late Fee for Unpaid Balances - If payment is made to the Company after the due date
shown on the bill, a late fee will be added to the unpaid balance unti! the entire bill is paid.
This late fee will be 1 1/2% per month on the unpaid balance.

5. Certified Supplier’s Failure To Pay - In the event the Certified Supplier fails, for any reason
other than a billing dispute as described below, to make payment to the Company on or
before the due date as described above, and such failure of payment is not corrected within
five (5) business days after the Company notifies the Certified Supplier to cure such failure, a
breach by the Certified Supplier shall be deemed to exist. In the event of a billing dispute
beiween the Company and the Certified Supplier, the Company will continue to provide
service pursuant to the Coordination Agreement and thise Tanff as long as the Certified
Supplier continues to make all payments not in dispute.

Certified Supplier Offset - In the event a Cerlified Supplier is deemed to be delinquent
under XH.B.5, the Company, may at ils sole discretion, reduce the reimbursement to the
Certified Supplier for amounts collected by the Company by the amount owed to the
Company.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
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| €. Billing for Certified Supplier Obiigations to Other Parties

The Company will assume no responsibility for billing between a Certified Supplier and Lh_
Transmission Provider or any party other than the Company.

Guarantee of Payments

Before the Company will render service or continue to render service, the Company will require an
applicant for Coordination Service or a Certified Supplier currently receiving such service that has
Bad Credit to provide & cash deposit, letter of credit, surety-bend;-guarantee, or other fi nanc:al
instrument satisfactory to the Company. The Company will use the financial instrument as security
for the payment of final bills, protection against Ceriified Supplier default on breaches, and
compliance with the Company's Rules and Regulations. In addition, the Company may require a
Certified Supplier to post a deposit at any time if the Company determines that the Certified
Supplier is no longer Creditworthy.

Amount of Deposits

The deposit shall be equal to the value of Coordination Services Charges the Company projects the
Certified Supplier will incur during the next three (3) billing periods based on that Certified
Supplier's forecasted load obligation.

Return of Deposits

Upon discontinuance or termination of service, deposits will be returned with accrued intérest to the

Certified Supplier upon payment of all service charges and guarantees or with deduction of unpaid
accounts.

Interest on Deposits

The Company will allow simple interest on cash deposits calculated at the lower of the Inferest
Index or six (6} percent. Deposits shall cease to bear interest upon discontinuance of service (or, if
earlier, when the Company closes the account).

The Company may increase the required amount of the financial instrument to an amourit
equivalent to the Certified Supplier's sales for the three peak months of the year, to prote¢t against

a breach or default by the Certified Supplier in the event the Certified Supplier fails to deIWer energy
to a Customer,

Credit Information

in addition to information required otherwise hereunder, a Certified Supplier shall be required to
provide o the Company such credit information as the Company reasonably requires.

3
I
|
i

i
|
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Xlll. LOAD PROFILING AND FORECASTING
A. Customer Load and Weather Forecasting

The Certified Supplier is responsible for developing an aggregated load forecast for its Customer’s
! load to satisfy obligations required by thise Tariff, and the Transmission Provider OATT.

B. Forecasting Methodology

The load forecast developed by the Certified Supplier shall conform to Sections XI.B.1 and X|11.B.2
as well as all other relevant sections of this Tariff and the Transmission Provider OATT.

1. Monthly Metered Customer Forecasts - The Company shall make available to the Certified
Supplier hourly load profiles, transmission and distribution losses and rate class of the
Company's retail customers that do not have interval metering. The Company at iis
discretion may update, add, or modify the load profiles for any or all customer rate classes
| during the term of thige Tariff on a prospective basis.

2. Hourly Metered Customer Farecasts - The Certified Supplier shall forecast its Customers’
load for hourly metered Customers, adjusted for the inclusion of losses.

C. Distribution Real Power Losses

Losses will be calculated by multiplying the Retail Customer({s) load times the applicable
| Distribution Real Power Loss Factor specified below:

Service Voltage Level Cumulafive Loss Factor
138 kV Loss Factor in the Transmission Provider OATT for ATSI
facilities 138kV and above
69 kV Loss Factor in the Transmission Provider OATT for ATS|
faciliies 138k and 69kv {"Transmission Factor”)
23 kV to < 69 kV Transmigsion Factor +.1%
24 kV 1o <23 kV Transmission Factor + 3.0%
24 kV Transmission Factor + 6.7%
Service Voltage-Level Cumulative Loss Factor
I 23 KV 4o« 60 kY 019
2410 o< 23 1KV 3-0%
244N 8.7%
The Company reserves the right to file to revise these factors from time to time to reflect changes in
system line losses. The Company will make a qood faith effort to advise Certified Suppliers of any
change in these loss factors more than thirty (30) days in advance of a change when warranted.

D. Transmission Real Power Losses

Transmission losses for the purposes of reserving transmission service under the Transmission
| Provider OATT are referenced in the Transmission Provider OATTATSIOATT.

E. _ Adequacy of Load Profiles

A Certified Supplier's remedies for any perceived deficiency in the Company’s load profiles for
monthly metered Customers shall be limited to arranging, at its own expense, for the installation,

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
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pursuant to Commission rules and procedures and Company tariffs, of Interval Meler equipment at

the Customer's premises in order to permit the Customer to be forecasted, billed a_nd reconciled as

an houriy metered Customer.

Nothing in this Tariff precludes a Certified Supplier from using its own load profiies at anytime

aithough the Company will use its own load profiles to determine the enerqy imbalances at the end
of each billing month.

Fited pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
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XIV. LOADSCHEDULINGENERGY SCHEDULES AND USE OF SCHEDULING COORDINATORS

The Certified Supplier, or its designated Scheduling Coordinater, shall be responsibie for scheduling
energy and purchasing all transmission services (including Ancillary Services) necessary to get energy to
the Customer’s point of delivery pursuant to the service agreement for Network Integration Transmission
Service under the Transmission Provider OATT.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utitities Commission of Ohio
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XV. RTO SETTLEMENTS

A. Agreement

The Ceriified Supplier agrees that setilemenis will be provided under the rates, terms and
conditions of the Transmission Provider OATT and the applicable business practice manuals.

B. Billing

Billing for settlements shall be rendered by the Transmission Provider in accordance with the
Transmission Provider’s OATT, applicable FERC orders and applicable business practice manuals
for functions mdudlng but not limited to energy, capacity, energy imbalance service, transrmssmn
service, ancillary service and administrative costs.

C. Metered Data Collection

Meter data collected by the Company shall be used to calculate the quantity of energy aotua!ly used
by a Certified Supplier's Customers for a particular energy imbalance period.

1. Monthly Metered Customers - Data from monthly metered Customers is co!!ected
correspanding to Gustomers’ billing cycles. To reconcile energy mismatches on an hourly
basis, the Company shall convert such meter data for Customers to equivalent hourly usage.

Load profiles may be used at generation level for the inclusion of losses to derive an hour-by-
hour usage.

2.  HeudyInterval Metered Customers - Data from heurhy-interval metered Customers will be
collected by the Company on a monthly basis. To reconcile energy mismatches on an hourly
basis, the Company will use the actual time interval data. The actual heurdy-interval metered
energy consumption will be used at generation ievel for the inclusion of losses.

3. Calcutlation of L oad - Load shall be calculated by PJM according to the Determmgtlon of
Supplier Total Hourly Energy Qbligation Commencing June 1, 1928 available on the
Company's website,

4. Transmission Provider Deration of load MWhs - Where applicable, the Company‘ s load
shall be derated by the Transmission Owner for calculation of charges under the
Transmission Provider QATT.

D. Transmission Provider Volume Settlements

On a calendar month basis, monthly metered Customers’ actuat usage and hourly metered
Customers’ actual usage shall be aggregated by the Company to arrive at the total hourly
aggregated load for each Certified Supplier and submitted to the Transmission Provider in
accordance with the Transmission Provider OATT and applicable business practice manuals.

E. Unaccounted For Energy

Unaccounted for Energy will be determined by comparing the aggregate load of all Certified
Suppliers and the Company at the generation level including losses to the FE Leecal-Gontrol
AreaQhio Zone load less non retail load for each respective hour. The difference will then be
allocated to indhvduals-Customers” load and subsequently to the Certified Suppliers based on a
ratio of each Certified Supplier's load to the total load of the Certified Suppliers and the Company

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
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on an hourly basis._The Company may update the method of allocation of Unaccounted For
Energy (UFE) as more detailed data becomes available.

EF. Meter Data ManagementAgent(MBMAJCoordinator

1.  The Company shall s i issi i
mmm%mww
data information on behalf of Certified Suppliers to the Transmission Provider including but
not limited to reat time hourly energy kWh data, capacity daily load share data and
fransmission daily load share data for use with financial settiement purposes as required by
the Transmigsion Provider under the Transmission Provider's OATT.

2. If requested, the Company will develop load data information, where available, for use by
Certified Suppliers where a requirement exists to show compliance with the statutorily

mandated alternative energy gortfollo staﬂdafds

Certified Suppliers supplying retall load in the Company’s service territory shall cooperate with the
Company to ensure compliance with the applicable requirements under Ohio Revised Code Section
4928.64. A Certified Supplier may allow the Company to calculate a Certified Supplier’s baseline
and may permit the Company 1o upload to GATS on the Certified Supplier's behalf the baseline
value.

G. _PJM Capacity And Transmission Load Share Data

The Company will develop and create capacity and transmission load share data in accordance
with Transmission Provider deadlines and practices utilizing procedures outlined on the Company’s
websile. The Company will aiso submit each Cerified Supplier's capacity and transmissicn load
share data in_accordance with Transmission Provider deadlines and practices as described in this
Tariff.

Fited pursuant to Order dated , in Case No. 09-789-EL-ATA, before
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XVl. ALTERNATIVE ENERGY PORTFOLIO STANDARDS

The Certified Supplier is responsible for all aspects of any Aitemative Energy Portfolio Standards

imposed upon it by law, rule or order and further for any responsibilities imposed by the Commission for
meetling the Alemative Energy Portfolio Standards.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Pubtic Utilities Commission of Ohio
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XVIl. SCHEDULING COORDINATORS
| Designation or Change of a Scheduling Coordinator

All Scheduling Coordinators must follow the Transmission Provider's procedures.

Filed pursuant to Order dated , in Case No. 09-788-EL-ATA, before
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l XMILX VI, CONFIDENTIALITY OF INFORMATION

A. Generally

All confidential or proprietary information made available by one party to the other in connection
with the registration by a Certified Supplier with the Company and/or the subsequent provision and
receipt of Coordination Services under this Tariff, including but not limited to load curve data, and
information regarding the business processes of a party and the computer and communication
systems owned or leased by a party, shall be used only for purposes of registration with the
Company. receiving Coordination Services andfor providing Competitive Retail Electric Service to
Customers in the Company's service territory. Other than disclosures to representatives of the
Company or Certified Supplier for the purposes of enabling that party to fulfill its obligations under
this Tariff or for a Certified Supplier to provide Competitive Retail Electric Service to Customers in
the Company's service territory, a party may not disclose confidential or proprietary information

without the prior authorization and/or consent of the other party, except as ordered by a regulatory
agency or court of faw.

B. Customer Information

The Certified Supplier shall keep all Customer-specific information supplied by the Company
confidential unless the Certified Supplier has the Customer's written authorization to do otherwise.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, before
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| XXX, VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER

FROM THE CUSTOMER CHOICE PROGRAM
A. Notice of Withdrawal to the Company

A Certified Supplier shall provide electronic notice to the Company in a form specified by the
Company of withdrawal by the Certified Supplier from Competitive Retail Efectric Service o a per
customer class basis in a manner consistent with any applicable Commission requirements.

B. Notice to Customers

A Certified Supplier shall provide notice to its Customers of withdrawat by the Certified Supplier
from retail service in accordance with the Commission rules, regulations, or orders.

C. Costs for Noncompliance

A Certified Supplier that withdraws from Competitive Retail Electric Service and fails to provide at
least ninety (90} days electronic notice of said withdrawal shall reimburse the Company for any of
the following costs associated with the withdrawai:

1. mailings by the Company to the Certified Supplier's Customers to inform them of the
withdrawal and their options;

2.  non-standard/manual bill calculation and preduction performed by the Company;

3.  Certified Supplier data transfer responsibilities that must be performed by the Company;

4.  charges, costs, or penalties imposed on the Company by other parties resulting from Certified
Supplier non-performance; and

5.  Any and all other out-of-pocket expenses incurred by the Company as a result of the
withdrawal.

D. Certified Supplier’s Discontinuance of Service to Particular Customers

1.  Notice of Discontinuance to the Company - A Certified Supplier shall provide electronic
notice to the Company in a form specified by the Company of all intended discontinuance of
service to Customers in a manner consistent with applicable Commission requirements.

2.  Notice to Customers - A Certified Supplier shall provide advance notice to any Customer it
intends te stop serving of such intended discontinuance in a manner consistent with any
applicabte Commission requirements.

3. Effective Date of Discontinuance - Any discontinuance will be effective only on a Meter
Read Date and in accordance with the Certified Supplier switching rules in this Tariff and the
Electric Service Regulations.

Filed pursuant to Order dated . In Case No. 09-789-EL-ATA, before
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i XXX, LIABILITY
A. General Limitation on Liability

The Company shall have no duty or lability with respect to Competitive Retail Electric Service
before it is delivered by a Certified Supplier to an interconnection point with the Gonirol-ArealE
Ohio Zone. After its receipt of Competitive Retail Electric Service at the point of delivery, the
Company shall have the same duty and liability for transmission and distribution service to
customers receiving Competitive Retail Electric Service as to those customers receiving electric
energy and capacity from the Company.

B. Limitation on Liability for Service interruptions and Variations

The Company does not guarantee continuous, regular and uninterrupted supply of service. The
Company may, without liability, interrupt or limit the supply of service for the purpose:of making
repairs, changes, or improvements in any part of its system for the general good of the service or
the safety of the public or for the purpose of preventing or limiting any actual or threatened
instability or disturbance of the system. The Company is also not liable for any damages due to
accident, strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other
cause beyond the Company's control.

C. Additional Limitations On Liability In Connection With Direct Access

Except as provided in this Tariff, the Company shall have no duty or liability to a Certified Supplier
providing Competitive Retail Electric Services arising out of or related to a contract or other
relationship between a Certifted Supplier and a Customer of the Certified Supplier. The Company
shall implement Customer selection of a Certified Supplier consistent with applicable rules of the
Commission and shall have no liability to a Certified Supplier providing Competitive Retail Electric
Services arising out of or related to switching Certified Suppliers, unless and to the ektent that the
Company is negligent in switching or failing to switch a Customer.

| b. PRUEO Commission Approval of Above Tariff Language

| The RUCO-Commission approval of the above Tariff language in respect to the limitation of liability
arising from the Company’s negligence does not constitute a determination that suchi limitation
language should be upheld in a court of law. Approval by the Commission merely regognizes that
since it is a court’s responsibility to adjudicate negligence and consequential damage claims, it
should also be the court’s responsibility to determine the validity of the exculpatory clause.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, befo%'e
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| XXXL DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER
A, Events of Breach
An Event of Breach described in this Section XXI.A, shall include, but is not limited to, the following:

1.  failure to perform any material obligation under this Taniff,

2.  a Certified Supplier's failure to maintain its certification as a Certified Supplier from the
Commission or registration with the Company;

3.  aCertified Supplier's failure to make payment of any undisputed Coordination Services
Charges in the time prescribed and nonpayment is not cured within five (5) business days;

4.  the involuntary bankruptcyfinsolvency of the Certified Supplier, including but not limited to,
the appointment of a receiver, liquidator or trustee of the Certified Supplier, or a decree by
such a court adjudging the Certified Supplier bankrupt or insolvent or sequestering any
substantial part of its property or a petition to declare bankruptcy as to reorganize the
Certified Supplier; or

5.  a Certified Supplier’s filing of a voluntary petition in bankruptcy under any provision of any
federal or state bankruptcy law, or its consent to the filing of any bankruptcy or reorganization
petition against it under any similar law; or, without limiting the generality of the foregoing, a
Certified Supplier admits in writing its inability to pay its debts generaily as they become due
or consents to the appointment of a receiver, trustee or liquidator of it or of all or any part of
its property.

B. Rights Upon Breach

Upon the occurrence of any such Event of Breach, the Company may, at any time, declare any
amount owing to be immediately due and payable. Such amount will thereupon be immediately
due and payable, without presentment, demand, protest, notice of protest or other notice of any
kind, all of which are hereby expressly waived by the Certified Supplier. In case any one or more of
the Events of Breach shall happen and be continuing, the Company may proceed to protect and
enforce its rights by suit in equity, action at law or by other appropriate proceeding, whether for the
specific performance of any covenant or agreement contained in this Tariff or in aid of the exercise
of any power granted in this Tariff or may proceed to enforce any other legal right which the
Company may have, all of which it hereby expressly reserves.

C. Rights, Remedies, or Powers

All rights, remedies, or powers hereby conferred upan the Company will, to the extent not prohibited
by law, be deemed cumulative and not exclusive of any other thereof, or any other rights, remedies
or powers available to the Company. No delay or omission of the Company to exercise any right,
remedy, or power will impair any such right, remedy or power or will be construed to be a waiver of
an Event of Breach or an acquiescence therein. Any right, remedy or power conferred upon the
Company hereunder may be exercised from time to time, independently or concurrently, and as
often as it shall deem expedient. No waiver of any Event of Breach by the Company will extend to
or will effect any subsequent Event of Breach. No single or partial exercise of any right, remedy or
power by the Company will preclude further exercise thereof by the Company. Acceptance by the
Company of partial payments will not constitute a waiver by the Company of any rights or remedies
the Company may otherwise have. :

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard-R—GriggCharles E. Jones, Jr., President Effective: Jung 1, 2011
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RULES AND REGULATIONS

D. Termination of Coordination Agreement

A Coordination Agreement will or may be terminated as follows:

1.

Withdrawal of the Certified Supplier from Retail Service - In the event the Certified
Supplier ceases to participate in or otherwise withdraws the provision of Conpetitive Ratail
Electric Services to Customers in the Company’s Service Territory, the Coordination
Agreement between the Certified Supplier and the Company shall terminate thirty (30} days
following the date on which the Certified Supplier has no more acfive Customers.

The Company’s Termination Rights Upon an Event of Violation by Certified Supplier -
Notwithstanding any other provision of this Tariff or the Coordination Agreement, in the event
of a default, the Company shall serve written notice of such default in reasonable detail and
with a proposed remedy to the Certified Supplier and the Commission. On, or after, the date
the default notice has been served, the Company may file with the Commission a written
request for autharization to terminate or suspend the Coordination Agreement. Except for
default due to non-delivery, if the Commission does not act within ten business days upon
receipt of the request, the Company's request to terminate or suspend shall be deemed
authorized on the 11th {eleventh} business day. If the default is due to non-delivery, and if
the Commission does not act within five business days upon receipt of the request, the
Company's request to terminate or suspend shall be deemed authorized on the 6th (sixth)
business day. Terminations or suspensions shall require authorization from the Commission.
The Company shall send notices pursuant to this section by e-mail, fax, overnight mail, or
hand delivery to the Commission and staff at the Commission’s offices. The Company shall
notify all Commissioners, the Chief of Staff, the Director of the Consumer Services
Department, the Director of the Utilities Department, the Director of the Legal Department,
and the Chief of the Attorney General's Public Utilities section. The Company shall send the
notice to the address and fax number provided by the Certified Supplier in its: Coordination
Agreement. ‘

E. Effect of Termination of Coordination Agreement

Termination of Coordination Agreements will have the same effect on a Certified Supplier's
Customers as the Certified Supplier's discontinuance of supply to such Customers.’ if a Customer
of a terminated Certified Supplier has not switched to another Certified Supplier prior to termination,

| said Customer will receive Standard Service Oifer Supply from the Company pending its selection
of another Certified Supplier.

F.  Survival of Obligations

Termination of a Coordination Agreement for any reason shall not refieve the Company or a
Certified Supplier of any obligation accrued or accruing prior to such termination.

Filed pursuant to Order dated . in Case No. 09-789-EL-ATA, before
: The Public Utilities Commission of Ohio :

Issued by: Richard-R—GriggCharles E. Jones, Jr., President Effecﬁve: June 1, 2011
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RULES AND REGULATIONS
| 206 XX1. ALTERNATIVE DISPUTE RESOLUTION

Alternative Dispute Resolution shall be offered to both Certified Suppliers and the Company as a means
to address disputes and differences between Certified Suppliers and the Company. Alternative Dispute
Resolution shall be conducted in accordance with the Commission rules which provide for the service.

Filed pursuant to Order dated , in Case No. 09-783-EL-ATA, before
The Public Utilities Commission of Ohio
issued by: Rishard RGriggCharles E. Jones. Jr,, President Effective: June 1, 2011
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RULES AND REGULATIONS
| YOUEXXIII, MISCELLANEOUS
A. Notices

Unless otherwise stated herein, any notice contemplated by this Tariff shall be in writing and shall
be given to the other party at the addresses stated in the notice section of the Coordination
Agreement. If given by electronic transmission (including fax, telex, telecopy or Internet emaif),
notice shalt be deemed given an the date sent and shall be confirmed by a writien copy $ent by first
class mail. If sent in writing by first class mail, notice shall be deemed given on the fifth business
day following deposit in the United States mail (as noted by the postmark), properly addressed, with
postage prepaid. If sent by same-day or overnight delivery service, notice shall be deemed given
on the day of delivery. The Company and a Certified Supplier may change their representative for
receiving notices contemplated by this Tariff by delivering written notice of their new representatives
to the other. ‘

B. No Prejudice of Rights

The failure by either the Company or the Certified Supplier to enforce any of the terms of this Tariff
or Coordination Agreement shall not be deemed a waiver of the right of either to do so.

C. Assignment

1. A Coordination Agreement hereunder may not be assigned by either the Company: or the
Certified Supplier without (a) any necessary regulatory approval and (b) the prior written
consent of the other party, which consent shall not be unreasonably withheld.

2. Any assignment occuming in accordance with Section XXII1.C.1 hereunder shall be binding
upaon, and oblige and inure to the benefit of, the successors and assigns of the parttes to the
Coordination Agreement. !

D. Governing Law

To the extent not subject to the exclusive jurisdiction of FERC, the formation, validity, interpretation,
execution, amendment and termination of this Tariff or any Coordination Agreement shall be
governed by the laws of Ohio.

| Thise Tariff or any Coordination Agreement, and the performance of the parties’ obligations
thereunder, is subject to and contingent upon (i) present and future local, state and federgl laws,
and (ii) present and future regulations or orders of any local, state or federal regulating authority
having jurisdiction over the matter set forth herein.

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
The Public Utilities Commission of Ohio .
Issued by: Richard-R—GriggCharles E. Jones, Jr., President Effective: June 1, 2011
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TECHNICAL SUPPORT AND ASSISTANCE CHARGE
AVAILABILITY / APPLICABILITY

Technical Support and Assistance is defined as support and assistance that may be provided by the
Company to a Certified Supplier in connecfion with questions raised and research requests by the
Certified Supplier in support of its energy supply business. The Company is under no obligation to
provide technical support and assistance, with the exception of the services described in the “Conditions”
section below. Such support and assistance for which the charge applies is categorized in three general
areas;

1.  Explanation of the Company's communications related to information posted to the VAN site;

2.  Manual verification and confirmation of Customer account data beyond the information and
messages available through the standard automated process; and

3.  Explanation and definition of the Company’s filings, Commission rulings and FERC orders.

Such Technical Support and Assistance may include time spent by Company personne! conducting
research in cohnection with a Certified Supplier inquiry.

TABLE OF CHARGES
Per hour $53/hr
CONDITIONS

There will be no time recorded in connection with inquiries covering required business interactions,
specifically:

Load profiling and energy scheduling;

Standard automated processing of Certified Supplier data files by the Company,
Website availability and access; and

Erroneous data communicated by the Company via the VAN site.

hAoON=

Filed pursuant to Order dated , in Case No. 09-7T89-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard-R-GriggCharles E. Jones, Jr., President Effective: June 1, 2011
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SCHEDULE OF FEES AND CHARGES
A. Schedule of Fees to be Charged to Certified Supplier

1. Interval Meter Reading - For Hhourly or Ssub-Hhourly meter reading information in excess
of that provided elsewhere in this Tariff, retrieving and processing data from Hhourly or Ssub-
Hhourly Mmeters - $14.50 per Meter per read, per month.

2.  Certified Supplier Selection - $5.00 per Customer processing fee will be charged to the
Cerlified Supplier for each customer selecting or switching to the Certified Supplier except
that the $5.00 processing fee will not be assessed with respect o any customer accounts
associated with a governmental aggregaticn unless ctherwise ruled by the Commission or a
court of law.

3.  Unscheduled Meter Read - $25.00 per meter read.

4.  Historical Customer Usage Data - The Company requires Customer authorization for
providing historical customer usage data over and above data normally provided for billing
purposes. For historical customer usage data in excess of what is provided elsewhere in this
Tariff the charges will be: Up to Twelve (12) months of monthly kW and/or kWh data - $5.00
per account per request. One (1) month of Hourly Load Data (where available) - $37.50 per
account per request. Twelve {12) months of Hourly Load Data (where available) - $150 per
account per request.

B. Future Fee and Charge Adjustments.
The Company may petition the Commission for an adjustment in the fees and charges applicable to

Cerlified Suppliers to reflect current or anticipated costs. Such request will be subject to applicable
Commission rules and procedures,

Filed pursuant to Order dated , in Case No. 09-783-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard-R—GrggCharles E. Jones, Jr., President Effective: June 1,2011
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COORDINATION AGREEMENT

1.0 This Coordination Agreement (“Agreement”), dated as of
is entered into, by and between THE TOLEDO EDISON COMPANY (the “Company”) and
(Certified Electric

Generation Supplier or “Certified Supplier”).
2.0 The Company agrees to supply, and the Certified Supplier agrees to have the Company supply, all
“Coordination Services” specified in the Electric Generation Supplier Coordination_Tariff-&-Farif-},

Both Parties agree that such services are necessary to coordinate the delivery of Competitive Retail
Electric Services to Customers located within the Company's service territory.

3.0 Representations and Warranties.
(a) The Certified Supplier hereby represents, warrants and covenants as follows:

{iy  The Certified Supplier is in compliance, and will corntinue to comply, with all obligations,
rules and regulations, as established and interpreted by the Transmission Provider
Open Access Transmission Tariff ("OATT") including applicable FERC orders, that are
l applicable to the Certified Supplier’s serving Customers located in the FirsteEnargy
Losal-Control-ArealE Ohio Zone; and
(i} The Certified Supplier is certified by the Commission to provide Competitive Retail
Electric Service to Customers in Ohio and has and will continue to satisfy all other
| Commission requirements applicable to Certified Suppliers_inciuding compliance with
the terms and conditions of the Electric Generation Supplier Coordination Tariff.

(b} The Company and the Certified Supplier, individually referred to hereafter as the “Party,”
each represents, warrants and covenants as follows:

(i) Each Party's performance of its obligations hereunder has been duly authorized by all
necessary action on the part of the Party and does not and will not conflict with or result
in a breach of the Party’s charter documents or bylaws or any indenture, mortgage,
other agreement or instrument, or any statute or rule, regulation, order, judgment, or
decree of any judicial or administrative body to which the Party is a party or by which
the Party or any of its properties is bound or subject.

{i)  This Coordination Agreement is a valid and binding obligation of the Party, enforceable
in accordance with its terms, except as such enforceability may be limited by applicable
bankruptcy, insolvency or similar laws from time fo time in effect that affect creditors’
rights generally or by general principles of equity.

4.0 The Cerlified Supplier shall provide notice to the Company via facsimile, with a copy delivered
pursuant to overnight mail, at such time that the Certified Supplier learns that any of the -
| representations, warranties, or covenants in Section 3.0 of this Coardination Agreement have been
" violated. .
5.0 As consideration for Coordination Services provided by the Company, the Certified Supplier shall
pay the Company thase Coordination Services Charges billed to the Certified Supplier_in
accordance with the terms and conditions of the Electric Generation Supplier Coordination Tariff.

6.0 Coordination Services between the Company and the Certified Supplier will commence on

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
) The Public Utilities Commission of Ohio
Issued by: Rishard-R-GriggCharles E. Jones, Jr., President Effective: June 1, 2011
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l 7.0 Any notice or request made to or by either Party regarding this Coordination Agreement shalt be

8.0

9.0

made to the representative of the other Parly as indicated below.

To: The Toledo Edison Company To: the Certified Supplier
Competlitive Energy Supplier Contracts Administrator
The Toledo Edison Company

76'South Main:Strest

Akron, Ohio 44308

Telephone:

Facsimile:

If at any time during the term of the Electric Generation Supplier Coordination Tariff or this

Cogrdination Agreement, FERC, the Commission or a court of competent jurisdiction issues an
order under which a party hereto believes that its rights and/or interests under thise Coordination
Agreement are materially affected, the party so affected shall within thirty (30) days of said final
order provide the other party with notice setting forth in reasonable detail how said order has
materially affected its rights and/or interests in thise Coordination Agreement. Within thirty {30)
days from the receiving party's receipt of said notice the parties agree to attempt through good faith
negotiations to resolve the issue. If the parties are unable to resolve the issue within thir:rty (30)
days from the commencement of negotiations, either party may at the close of said thirty {30) day
period terminate thise Coordination Agreement, subject to any applicable regulatory requirements,
following an additional thirty (30) days prior written nofice to the other party without any Iiability or
responsibility whatsoever, except for obligations arising prior to the date of service termination.
The Electric Generation Supplier Coordination Tariff is incorporated herein by reference and made
a part hereof. All terms used in this Coordination Agreement that are not otherwise defined shall
have the meaning provided in the Electric Generation Supplier Coordination Tariff.

Filed pursuant to Order dated , in Case No, 09-783-EL-ATA, before
The Public Utilities Commission of Ohio

Issued by: Richard-R—GrggCharles E. Jones, Jr., President Effective: June 1, 2011
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IN WITNESS WHEREOF, and intending to be fegally bound thereby, THE TOLEDOC EDISON COMPANY
and the Certified Supplier identified above have caused this Coordination Agreement to be executed by
their respective authorized officials.

The Toledo Edison Company

{Company) {Certified Supplier Company Name})
By:
(Sighature) {Signature)
(Print or Type Name) {Print or Type Name}
{Title) (Date) (Title) (Date)
Filed pursuant to Order dated , in Case Na. 09-789-EL-ATA, before

The Public Utilities Commission of Ohio
Issued by: Rishard-R—GrgaCharles E. Jones, Jr., President Effective: June 1, 2011
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SCHEDULING COORDINATOR DESIGNATION FORM

| All Scheduling Coordinators must follow the required scheduling procedures of the Transmission
Provider.

| Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, bef@)re
i The Public Utilities Commission of Chio

Issued by: Rishard-R-—GriggCharles E. Jones, Jr., President Eﬁecﬁve: June 1, 2011
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| APPENDIX A

Finalized PJM Billing Statement Line items (as of Sept. 01, 2010)
ID# CHARGES ID# | Resp.
Amount Dug for Interest an Past Due Cherges :
CRES DII'QCI. Asslgnment Fam!hm; 2110 | CRES Direct Assignment Fadilities
CRES Other Supponiing Facilities 2120 | CRES Other Supporting Facilities
CRES Firmn Point-to-Polnt Transmission Service 2130 | CRES Firm Point-to-Point Transmission Service
2132 | CRES Intemal Firm Point-to-Point Transmission Service
1133 GRES Firm Point-fo-Polnt Transmisskon Service Rasale 2133 | CRES Firm Polnt-to-Point Transmission Service Resale
1135 GRES Neplune Voluntary Released Transmission Servica (Finn) 2135 | CRES Neptune Voluntary Released Transmission Service (Firm)
1138 CRES Linden Voluntary Released Transmission Servica (Firm) 2138 | CRES Linden Vowntary Released Transmission Service (Firm}
1140 CRES Non-Firm Point-to-Paint T ission Service 2140 | CRES Non-Firm Paint-to-Point Fransmission Service
) : 2142 | CRES Intarnal Non-Firm Point-to-Polnt Transmission Service
1143 CRES Non-Firm Point-to-Point Transimission Service Resale 2143 | CRES Non-Fimn Point-to-Point Transmission Service Resele
1145 | CRES | Neptune Vokintary Released Transmission Service {Non-Firm) | 2145 | CRES ,’;‘;’:3‘"" Volunlary Released Transmission Ssrvics (Mon-
115 | cRES | Neptune Defautt Ralessed Transmission Servios (Nor-Fimm) | 2146 | CRES | Nepiune Defaull Released Transmission Service (Non-
1147 CRES Neptune Unschaduled Usage Billing Allocation :
1955 | GRES | Linden Voluntary Relaased Transmission Service (Non-Firm) | 2185 | CRES 'I;!m"“';“""*”““"y Released Transmission Servica (Nan-
1156 CRES Linden Defaull Released Transmission Service (Non-Firm) 2156 | CRES Linden Default Released Transmission Service {Non-Firm)
1157 CRES Linden Unscheduled Usage Billing Allocation
1200 CRES Jay-ahead Spot Market Energy
1205 CRES Balancing Spot Market Energy
1210 CRES Day-ahead Transmission Congestion 2210 | CRES Transmission Congestion
1215 CRES Balancing Transmission Congestion J i
= s 2217 | CRES Planning Periad Excess Congestion
1218 CRES Planring Period Congestion Uplift 2218 | CRES Planning Period Congestion UpEft
1220 CRES Day-ahead Transmission Losses 222) | CRES Transmlsswon Losses
1225 CRES Batancing Transmission Losses B
1230 CRES Inadvertent inlterchange fl i : e - el
1240 CRES Day-ahead Economic Load Response 2240 | CRES Day-ahead Economic Load Responsa
1241 CRES Reai-lime Ecoromic L oad Rasponsa 2241 | GRES Real-ime Economic Load Response
3245 CRES Emeargency Load Response 2245 | CRES Emergency Load Response
1250 CRES Meter Error Comaction
1260 CRES Emergency Energy 2260 | CRES Emergancy Energy
1301 | CRes PJM Scheduling, System Conirol and Dispatch Service -
Control Area Adminisiration
PJM Scheduling, System Control and Dispatch Service - FTR
1302 CRES Administralion
PJM Scheduting, System Conlrol and Dispatch Service -
1303 CRES Market S "
PJM Scheduting, System Conlrol and Dispatch Service -
1304 | CRES Requlation Market Adminisiralion
P.JM Sgheduling, System Conlrol and Dispaich Service -
1305 | CRES Capeity Resourca/Gbligalion Mgmi,
PJd Scheduling, System Conlrol and Dispatch Service -
1306 CRES Advanced Sacond Control Center
PJM Scheduling, System Control and Dispatch Servica Refund
1308 CRES - Control Area Administration
1209 CRES PJM Schev{U!ing, System Control and Dispaich Service Refund
- FTR Administration
PJM Scheduting, System Control and Dispatch Service Refund
1310 CRES - Markel Supgort
4311 CRES PJM Scheduling, System Control and Dispatch Service Refund
- Regulation Market Administration
1312 | cres FJUM Scheduling, System Conlrel and Dispatch Service Refund i :
- Capacity Resource/Obligation Mgmt. 3 =
1314 CRES Markat Moniloring Upit {MMU) Funding =
1315 | CRES FERC Annual Charge Recavery i
136 | CRES Organization of PJM Sizles, Inc. (OPS) Funding : L = =
1317 | CRES North American Elecisic Reliability Camporation (NERC) B
1318 CRES Ralighitity First Corporation (RFC)
R ’ Transimission Dwner Schaguling, Syslem Control and * i CHF Transmission Owner Schsdullng, $yswm Commt and
7920, | Gy S Diepaich Seivics - 2320 . Comoany . | ‘thepatch Serdca - -
Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before

The Public Utilities Commission of Ohio
issued by: RishardR-—GriggCharles E. Jones Jr., President Effective: June 1, 2011
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APPENDIX A
Finalized PJM Billing Statement Line {tems (as of Sept. 01, 2010)
ID# | Resp. CHARGES ID# | Resp. CREDITS
1330 Company mg‘é:ﬁ;mgﬁ Cammt “’mﬁ Gamhm aﬂd - - m o Wawﬁw tk}l‘
1340 CRES Regulation and Fraquency Response Sarvice 2340 Regulation and Frequency Respa
1350 CRES Energy Yrbalance Service 2350 Enargy imbalance Service
1360 CRES Syncnronized Resarve 2360 | CRES Synchronized Reserve
1365 CRES Day-anead Scheduling Resarve 2365 | CRES Day-ahsad Schatling Reserve
1370 CRES Day-ahead Opaeraling Reserva 2370 | CRES Day-ahead Operating Reserve
1371 CRES Day-ahead Operating Reserve for Load Response 2371 | CRES Day-ahead Operating Reserve for Load Response
1375 CRES Balancing Cperating Reserve 2375 | CRES Balancing Operating Reserve
1376 | CRES Balancing Operating Reserve for Load Response 2316 | CRES Balancing Operating Reserve for Load Response
1377 CRES Synchranous Condensing 2377 | CRES Synchronous Condensing
1378 CRES Reactive Senvices 2378 | CRES Reactive Services
1380 CRES Black Start Sewvice 2380 | CRES Black Start Service
14G0 CRES Load Reconcillation for Spot Market Energy
1410 CRES Load Reconciliation for Transmission Congestion
1420 CRES Load Reconcilialion for Transmission Losses 2420 | CRES Load Raconciliation for Transmisdion Losses
1430 CRES Load Reconciliation for inadvertent Interchange
1440 CRES Load Recencilialion for PJM Schaduling, System Control and
Dispatch Servica
1441 CRES Load Recenciliation for PAM Scheduling, System Confrol and
Dispaltch Senica Refund
1442 CRES Ié:;:;::mReg:glrlamn for Schedule 9-6 - Advanced Second
1444 CRES Load Recondiliation for Market Monitoring Unit (MMU) Funding
1445 CRES Load Reconcilation for FERC Annual Charge Racovery
1248 CRES (LS;% G{;ﬁﬁﬁ;tjn for Organization of PJM Stalas, Inc.
1447 CRES Load Rsponciliahon for Narth American Etectric Reliability
Corporation {NERC)
1448 CRES Load Reconciliation for Refiability First Corporation (RFC)
1450 Company ﬁgagg?ﬂza;m gﬁmﬁ?ﬂm‘:%wlm
1480 CRES Iét;a::;ecmmilaﬁnn for Regulation and Frequency Rﬁpms&
1470 CRES Load Recancilialion for Synchronized Resenve S g
1475 | CRES Load Recongiliation for Day-ahead Scheduling Reserve e bin?
1478 CRES Load Reconciliation for Balancing Operating Reserve
1480 CRES Load Reconciliation for Synchronous Condansing
1480 CRES Load Rsconciliation for Reactive Services
1500 CRES Financial Transmigsion Rights Auction 2500 | CRES Firanciel Transmission Rights Autiion
o - Sl e 2510 | CRES Auction Revenue Righls
1600 CRES RPM Auction 2600 CRES RPM Auction
1610 CRES Locational Reliability
CRES Intermuptibie Load for Reliabitty
CRES Capacity Transfer Rights
o sl T E = CRES Incremantal Capacity Transfer Righls
1650 CRES Non-Unit Spacific Capacity Transaclion CRES Non-Unit Specific Capacity Transaction
1660 CRES Demand Resource and ILR Compliance Penalty CRES Demend Resource and ILR Compliance Penalty
1661 CRES Capacily Resource Deficiency CRES Capacily Resource Deficiency
1662 CRES Generation Resource Rating Test Failure CRES Geaneration Reseurce Rating Test Failure
1683 CRES Qualifying Transmission Upgrade Compliance Penalty 2683 1 CRES Qualifying Transmission Upgrada Compliance Penaity
1664 CRES Peak Season Maintenance Compliance Penally 2684 | CRES Paak Season Maintenance Complance Penalty
1665 CRES Peak-Hour Period Availabiity 2665 | CRES Paak-Hour Periad Availability
1710 CRES PJM/MESC Searns Elimination Cost Assignment 2710 | CRES PJM/MISO Seams Elimination Cost Assignment
1720 CRES RTO Start-up Cost Recovery 2720 | CRES RTO Start-up Cost Recovery
1730 CRES Expansion Cost Recovery 2730 | CRES Expansian Cost Recovery
1900 CRES Unscheduled Transmission Service = - 3 wx
1910 CRES Ramapo Phase Angle Regulators 2910 | CRES Rarnapo Phase Angie Regulalﬂl!‘-
1920 | GRES Station Power e Bes aae s
1930 Company Generalion Daactivation Company Genaraﬂon Dsactivation
1850 CRES Virginia Retail Administrative Fee CRES Virginia Retail Administrative Fee
1655 CRES Deferral Recovery 2855 | CRES Defarral Recavery
1880 CRES Miscellaneous Bilateral 2980 | CRES Miscellaneous Bilateral

Filed pursuant to Order dated

, in Case No, 09-789-EL-ATA, before

The Public Utilities Commission of Chio
Issued by: RichardR—GriggChares E. Jongs, Jr., President

Effective: June 1, 2011
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Finalized PJM Billing Statement Line ltems (as of Sept. 01, 2010)
ID# | Resp. CHARGES 1D | Resp. CREDITS
1995 CRES PJM Annual Membership Fee
2996 | CRES Annual PJM Cell Tower

2997 | CRES Annual PJM Building Rent

1999 CRES P.JM Customer Paymen|
[ 160 {7 campany " MweSEiSO TranerussSionERznaioe Pidn Assessrent . | TBD, [Company -} Mitswest ISO Trehsrmission Expansion Pl Asseastion

Filed pursuant to Order dated , in Case No. 09-789-EL-ATA, before
’ The Public Utilities Commission of Ohio
Issued by: Rishard R—GriggChares E. Jones, Jr., President Effective: June 1, 2011




EXHIBIT C-3
Statement of Proposal

This amended application and attachments replaces the original application and attachments filed
on September 10, 2009 in this docket. The Toledo Edison Company no longer secks ppproval of
the proposed tariff filed at that time, but instead requests approval of the proposed tanff attached
to this amended application as Exhibit B.

This amended application includes a tariff filing that primarily reflects necessary changes to the
Company’s Electric Generation Supplier Coordination Tariff (“Tariff”) due to recent orders
concerning the Company’s ESP applications (Case No. 08-935-EL-SSO and Case No. 10-388-
EL-SS0) and governmental aggregator customer processing fees (Case No. 09-423-EL-CSS) in
addition to changes made necessary by the Company’s move to PJM. Certain outdated
information is also updated.

The Company’s Tariff is being revised to incorporate needed changes as a result of the approval
of the Company’s ESP applications. Primarily, the changes are designed to conform {o PIM
requirements, processes, and provisions due to the Company’s move to PJM effectivei June 1,
2011. Specifically, the Tariff will provide clearer delineation of Transmission and Distribution
loss factors, update settlement and pricing services offered by the Company and revise supplier
registration requirements. These changes provide clearer more concise information for suppliers
operating the Company’s service territory and better reflect the proper level of settlement

services the Companies offer with respect to operation in PJM and pricing mechamsms of the
ESP.

Further, the Tariff is being modified to depict the outcomes regarding changing language for
governmental aggregator switching fees as result of Case No. 09-423-EL-CSS. Certain outdated
language presently contained in the tariff is being updated.

The revisions to the Tariff include both language changes and changes in pagination and reflect
implementation of all proposed changes from the Company’s filing in Case No. 09-789-EL-ATA
on September 10, 2009. After the Commission issues its Order in this matter, a complete Taniff
will be filed reflecting all approved language changes and appropriate pagination. Exhibit B as
part of the amended application attached hereto shows redline changes as compared ta the
proposed tariff that was originally filed in this proceeding, but it also includes, as appropriate,
the changes that were initially proposed in the original Exhibit B as filed on September 10, 2009



VERIFICATION

Stéte of Ohio, Summit County, ss:

VP, Controller & CAQ , (and)
ﬁame of O (President)  (Vice President)

(Secretary) (Treasurer)

The Toledo Edison Company, being first duly sworn hereby verify this application -

Sworn and subscribed before me this_ |3 P day of March, 2011

CATHY L. RAY
NOTARY PUBLIC
STATE OF OHIO

Racorded In

1"’“



