
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

S 

In the Matter ofthe Application of 
Columbus Southem Power Company 
for Approval of a Change in Bill 
Format 

In the Matter ofthe Application of 
Columbus Southem Power Company to 
Establish New Experimental Real-Time 
Pricing Schedule for Residential 
Customers Participating in the 
gridSMART® Program. 

CaseNo. 11-1354-EL-UNC 

•CD 
CaseNo. 11-1355 -EL-ATA (g) 

fiSSI 

9 ^ 

< 

COLUMBUS SOUTHERN POWER COMPANY'S APPLICATION FOR 
APPROVAL OF A CHANGE IN BILL FORMAT 

Pursuant to §4901:1-10-22 (C), Ohio Admin. Code, Colimibus Southem Power Company 

(CSP) files this application for Commission approval of a change in the bill format for customers 

who choose to participate in the new real-time pricing service proposed by CSP. CSP's 

Application for approval of the new Schedule RS-RTP is being filed contemporaneously with 

this request. 

CSP must update the language on its bill for customers choosing this new service. The 

proposed bill format for customers participating in the gridSMART® program's real-time pricing 

service would now include an explanation ofthe customer's "SMART" choice rate, compared to 

the standard service offer rate, and a calculation of their savings. A copy of CSP's proposed bill 

format with the proposed text included is made a part of this application as Attachment No. 1. 
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CSP has already discussed with and provided the Commission staff with a copy of the 

requested format change to ensure their input was received before filing with the Commission. 

The Company is moving forward with this filing under the guidance of Commission Staff. 

For these reasons, the CSP requests that the Commission approve its new bill format, to 

be effective concurrent with the effective date of Schedule RS-RTP. 

Respe(|tfiilly submitted. 

Arme^. Vogel Y^ ^ 
American Electric Bower Service Corporation 
1 Riverside Plaza, 29* Floor 
Columbus, Ohio 43215 
Telephone: (614) 716-2936 
Fax: (614)716-2950 
Email: amvogel@aep.com 

Counsel for Columbus Southem Power Company 

Filed: March 18,2011 
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onto 

Send Inquires To: 
PO BOX 24401 
CANTON, OH 44701-4401 
R-00-999999999 

Account Number 

000-000-000-0-0 
C Y X X 

$xxx.xx 
Total Amount Due 

$ 
Amount Enclosed 

Due MM YY 

The Neighbor to Neighbor program helps 
disadvantaged custoemrs pay their electric bill. Iwant 
to help. My payment reflects my girf of $ 

ANY AEP OHIO CUSTOMER 

123 ANY STREET 

ANY CITY, OH 99999-9999 

l\/lal<e Checit Payable and Send To: 

AMERICAN ELECTRIC POWER 

PO BOX 24410 

CANTON OH 44701-4410 

099999999900000000000000000099999999999000009999999999999999999999999990 

Please tear on dotted line Return top portion with your payment 

Service Address: 

ANY AEP OHIO CUSTOMER 

123 ANY STREET 

ANY CITY, OH 99999-9999 

For Billing, Outage or Service Inquires, 

Call: 1-800-277-2177 

Pay By Phone: 1-800-611-0964 

AEP Ohio Messages 

Monthly SMART Choice Summary 

With SMART Ctioice $ 62.38 

Standard Rate $ 81.50 

SMART Choice 

Savings since mm/dd/yyyy $ 28.88 

June average SMART Choice was 
$0.04 per KWH. 

Your 12-month SMART Choice 

account settlement date: mm/dd/yyyy 

You can obtain the brochure "Answers 
To Questions About Your Efectrtc 
Service" by calling AEP at the number 
printed on this bill. This brochure includes 
information about customer rights and 
responsibilities as required by PUCO. 

Got a new dog in your yard? Let us 

know about it. Call the number on your 

bill so we can note it on your account. 

You can now reach our customer service 

representatives 24 hours a day, 7 

days weei(. Please help us by having 

your account number when you call. 

Rate Tariff: Residential Service-014 

Account Number 

000-000-000-0-0 

Meter Number 

999999999 

Total Amount Due 
sxxx.xx 

Cycle-Route 

99-99 

i imtm 
MM/DD/YY 

tmm^ 
MM/DD/YY 

Prev ious Charges : 

Total Amount Due At Last Billing $ 

Payment mm/dd/yy - Thank You 

Prev ious Ba lance Due $ 

Cur ren t AEP Oh io Charges : 
Tar i f f 014 - Residential service mm/dd/yy 
Service Delivery Identifer: 9999999999999999 

Generation $ 
Transmission Service 
Distribution Service 
Customer Charge 

Current Electric Charges Due $ 
Total Amount Due 
Due Date MM/DD 
Price-to-Compare: For tariff 014, in order to save you money a new supplier must offer you 

a price lower than .04 cents per KWH for the same usage that apperas on this bill. You may 

contact AEP at the phone number shown on this bill to receive additional inforniation, 

including a written explanation, about this Price-to-Compare You will be able to switch suppliers 

June 2011 during your SMART Choice review. 

Service Period mm/dd to mm/dd 
For more inforniation on your metered usage, visitoridSMARTohio.com 

XXXX.XX 

xxxx.xx 
xxxx.xx 

xxxx.xx 
xxxx.xx 
xxxx.xx 
xxxx.xx 
xxxx.xx 

$ XXXX.XX 

13 M ontti Usage History Total KWH for Past 12 Months is 84$S 
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Hoath 
Current 
^^resious 

>ie Year Ago 

Total KWH 
55S 

soo 
643 

Days 
30 
29 
30 

KWH Per Day 
19 
21 
21 

Cost Per Day 

so.s» 
S1.K' 
SIM 

Average Temperature 
S9'F 
77'F 
69'F 

Due date does NOT APPLY to the Previous Balance Due 

See Other side for Important Infotmation 

OHIO 

http://visitoridSMARTohio.com


.inquest? 
^ANSWER 

Basics 

Case No : 

Party/Requestor: 

Date Requested: 

Answer Status: 

11-346-EL-SSOand 
11-348-EL-SSO 
OEG 
02/22/2011 

New? 

Date Entered: 

Date Received: 
Internal Due Date: 
Service Due Date: 
Service Date: 

02/23/2011 

02/22/2011 
03/10/2011 
03/14/2011 

Question No: 1-001 

Please provide a CD containing the excel spreadsheets (with formulas intact) used by 
each ofthe Company's witnesses to develop their respective exhibits. Also include aJl 
supporting workpapers (including excel spreadsheets with formulas intact) relied on by 
each witness develop inputs to their respective exhibits. 

Please also provide your responses to our consultants at the address hsted below: 

Stephen Baron 
J. Kennedy & Associates 
570 Colonial Park Drive, Suite 305 Roswell, GA 30075 
E-mail: sbaron(.jkenn.com 

Answer: 

The Company is providing the requested documents on CD which will be mailed. 

Advanced 

Date Verified: 
Confidential: • No 

O Yes 

Date Accepted: 
Attachments: 

WORKPAPERS: 
Hawkins: 

CSP Oort jrf Caiirt Oa31 . I t t J f lH l * 

OPOJ OsA rf t i s m (».31.m_ind.rfs 

mpQHat i ^ ^ Ce#jrf oasi.i mM.% 

Moore: 

AEMWP-I.ids 
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Roush 

Nelson s 
Biodiesei Examplei PJN.xIs 

Blended Pod I Jifm Factors Woifcpaper PM.ih 

§ : 
CCS Workp^jer PJN.xIs 

CSP I OKk( ErwOeM m i - m i PiN.A 

g 

EsSmate of Fud Over-Under Recoveries PJN.Ktt 

FAC Compariajn Merged PJN.xIs 

imMm¥iMPm.A 

|AEPOWoPJN.jte 

Workpapers for AEP Ohto Pro Formas 2012-14 PJN.xIs 

Thomas 

AOTMI 

e Dt 1 -01-^ EMM UT^ iiKXJ UT-a A a 
C 2011-01 EnvironmaitalAdjustnnents for MRO tesLxIs 
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