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PUCi 
3-15-2011 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

RE: Case # 00-1926-EL-AGG - City of Parma opt-out materials 

Dear Ms. Jenkins: 

Please find enclosed an original and ten copies of the renewal Opt-out notifications for 
the City of Parma. 

Should there be any questions and/or additional information needs, please feel fi'ee to 
contact me. 

Thank You, 

Tom Siudak 
The E Group 
341 White Pond Dr. 
Akron, OH 44320 
Office: 330-315-7348 
Fax: 330-777-6493 

enclosures 
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March 25, 2011 

Re: Great news for all-electric space heat ing, electric water heating and/or load management customers! 

Dear Parma Resident, 

We are providing you the opportunity to join other residents with all-electric space heating, electric water heating 
and/or load management equipment to save money on the electricity you use. Savings are possible through 
govemmental aggregation, where community officials bring together citizens to gain group buying power for the purchase 
of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. Voters in Parma 
approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There Is no 
cost for enrol lment, you wi l l not be charged a swi tch ing fee, and you do not need to do anyth ing to part ic ipate. In 
addi t ion, you wi l l cont inue to benefit f rom any ut i l i ty credi ts for having all-electric space heat ing, electric water 
heat ing and^or load management equipment. Please see the enclosed FAQs for more information. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to detemnine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to saive each 
month you use the same amount of electricity. 

You will see your electric savings fnam FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the Parma electric governmental aggregation program. If you wish to be excluded fnsm the 
program and remain a full-service customer of your local electiic utility - The Illuminating Company - you have until April 
15, 2011 to return the attached "opt-ouf fomn. If you opt out, you might not be sen/ed under the same rates, terms and 
conditions that apply to other customers served by The Illuminating Company. If you do not opt out at this time, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this governmental aggregation program, The Illuminating Company will send 
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, 
this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its 
postmari<. To remain in the Parma electric govemmental aggregation program, you don't need to take any action when 
this letter anives. 

The Illuminating Company will continue to maintain the system that delivers power to your home - no new poles 
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local 
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Parma with aggregation program questions. 

Sincerely, 

Parma 

P.S. To receive these savings, you shou ld not respond. Return the opt-out form only if you do not want to participate in 
the Parma electric governmental aggregation pnsgram. 

O P T - O U T FORM - PARMA RESIDENTIAL ELECTRIC GOVERNMENTAL 

Option 1: Do nothing and save. ^ ^ H ^ ^ H OP^'°n '̂- ^P^ ° ^ ^V returning this form, 
if you want to participate In this program and ^ ^ ^ ^ ^ ^ ^ H If you do not want to participate In this 
save, you do not need to return this form. Your ^ ^ H H ^ ^ I program and save, you must return this form 
enrollment is automatic. ^ ^ ^ ^ ^ ^ ^ | before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
residents in the Parma Electric Governmental Aggregation Program. 

D I wish to opt out of the Parma Electric Governmental Aggregation Program. (Check box to opt out ) 

Sen/ice address (City, state and zip): 

Phone number: 

Account holder's signature: Date: 

Mail by April 15,2011 to: Parma Electric Govemmental Aggregation Program, 341 White Pond Drive, BIdg. B-3, Akron, Ohio 44320 



Parma Electric Govemmental Aggregation Pribram FrequenfJIy Asked Questions 

What is aggregation? 
Under govemmentaf aggregation, local officials bring citizens togettier to gain group buying poorer for ttie fwrcliase 
of competitively priced electricity from a iBtail electric generation supplier certifiiKl by the Public Utilities 
Commission of Ohio. 

How is my community ahle,tGclioose a c e l l e d electric generation suppl iSf6nl%^ 
In November 2000, Panna residente voted to allow ttie community to conttait for an electric generation supfim on 
tfieir behalf. 

How will I know if I can save money under the Parma electric govemmental s^regation program? 
Under this govemmental aggregation program, the price you pay for eiedric generation supply is guaranteed to be 
4 percent lower. In ottier words, each monfli, you'll pay 4 percent less for the generalfon portfon of ymir electric 
supply than if you had not joined the Pamia govemmental aggregation program. 

When I switch to an altemative generation supplier, do I still benefit from the generation creldits I would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from tiie utility's credits even if you switch to an altemative supplier. 

1 recehre a credit from my electric utility for my electric water heating. Will I miss out on this credit if I J(rin this 
program? 
Because FirstEneigy Solutions is offering a 4-percent discount off ttie Price to Compare, you are not m^ng out on any 
of ttie savings ttiat utility credits provide. 

What do I need to do if I want to be included In this govemmental aggregaticHi? 
You do not need to do anyttiing to receive tiie discounted generation pricing under tills program. You may choose 
to remain in ttie aggregation group and begin receiinng your 4-percent discount by simply m l returning ttie opt out 
fonn. 

If I join the Parma govemmental aggregation program, who will delh^er my power, remi my m^er and 
respond to emergencies, such as power outages? 
Your local electiic utility vnll be responsibte for tiie delivery of power to your home OT business. Since your local 
electiic utility still owns Hie wires and poles ttiat deiiv^ power to you, it will continue to read your metor and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
In ttiis program, tiie discount you will receive is fixed, so each montii you will save 4 percent off ttie generation 
portion of your bill. Since ttie actual price per KWH charged by ttie utility may change each montti b a ^ on ttie 
season and your usage, ttie price per KWH from RrstEnergy Soluti(»ns will also change each montti. Regardless, 
you are guaranteed to save 4 percent off ttie generation portion of your electiic bill. 

What does "opt out" mean? 
"Opt ouf means ttiat you can decide not to pariicipate in ttie Panna electtic govemmental ̂ gregatfon program. 
By rehjming ttie opt-out forni, which is induded in ttiis mailing, by ttie due date you will not be ̂ r o l l ^ as m 
electric generation customer witti FirstEnergy Solutions, tiie community's competitive electric generation supplier, 
and you will not receive ttie 4-percent discount. 



What happens if I do not send in the opt-out form? 
If you do not retum tiie opt-out fomn postinariced by ttie due date, you will be included in ttie Pamia govemmental 
aggregation program and will begin receiving competitively priced electiicity from FirsEnergy Solutions. 

Can i opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postinari^ol by tiie due 
date. 

zCanloptoutofthe.progranuatalatercdate? _ . ' ^ ^ :r vs^,^.,^.^^^....^^,....^-^.:^-:^. 
Yes, but you will be subject to a $25 cancellation Wfirom?irstErieipy SolutiohsTf you calfei for any ott^r reason 
but moving. However, you will be sent a notice at least every tiiree years asking if you wish to remain in ttie 
program. At ttiat point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having ail-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract witii FirstEnergy Solutions, you will continue to receive tiie credits from your utility for having all^tectiic 
space heating, electric water heating and/or load management equipment as long as tiiose credits are being 
offered. 

What are my energy supply choices if I decide to opt out? 
You can stay witii your cunent electric utility, which will continue to supply your electiic generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive etecbic supplps certified by tiie 
Public Utilities Commisston of Ohio and tiieir cunent prices are available by calling 1-800-6iB6-iPUCO {1-®X)-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, ttie budget billing program does not apply to your charges fi^om 
FirstEnergy Solutions only to chaiges fiiom ttie electiic utility. Your total charges finm FirsEnergy Solutions will 
fluctuate from montti to montti according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electiic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy dnd related products 
and services, including the generation and sale of electiicity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industiial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 



March 25, 2011 

Dear Parma Resident, 

We are providing you the opportunity to join other residents to save money on the electricity you use. Savings are 
possible through govemmental aggregation, where community officials bring together citizens to gain group buyinjg power 
for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. 
Voters in Parma approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your ^rice to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilovratt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you'are not 
obligated to participate in the Parma electric govemmental aggregation program. If you wish to be excluded from the 
program and remain a full-service customer of your local electric utility - The Illuminating Company - you have until April 
15, 2011 to return the attached "opt-ouf fonn. If you do not opt out at this time, you will receive a notice at least every 
three years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject 
to a $25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by The Illuminating Company. 

After you become a participant in this governmental aggregation program. The Illuminating Company will send 
you a letter confinning your selection of FirstEnergy Solutions as your electric generation provider. As required, by law, 
this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its 
postmari^. To remain in the Parma electric govemmental aggregation program, you don't need to take any action when 
this letter anives. 

The Illuminating Company will continue to maintain the system that delivers power to your home - no n^w poles 
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local 
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Priday, 
8 a.m. to 5 p.m. Please do not call Parma with aggregation program questions. , 

Sincerely, ' 

Parma 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the Parma electric governmental aggregation program. 

Opt ion 1 : Do noth ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt ou t by return ing th is : 
f o rm. 
If you do not want to participate in this i 
program, you must retum this form before the 
due date. 

By returning this signed form, you wil l be EXCLUDED from the opportunity to join with other 
residents in the Parma Electric Governmental Aggregation Program. 't 

D l 11 wish to opt out of the Parma Electric Govemmental Aggregation Program. (Check box to opt out) 

Sen/ice address (City, state and zip): 

Phone number: 

Account holder's signature:. _Date:_ 

Mall by April 15, 2011 to: Parma Electric Govemmental Aggregation Program, 341 Whits Pond Drive, BIdg. B-3, Akron, Ohio 44320 



Parma Electiic Govemmental Aggregation Program Frequentiy Asked Questions 

V\^at is aggregation? 
Under govemmental aggr^ation, local officials bring citizens togetiier to gain group buying power for tiie purdi^e 
of competitively priced electiicity ftom a retail electric generation supplier certifed by tiie Public Utilities 
Commission of Olib. 

How_is my community able to choose a certified electiic generation supplier on my behalf? 
ln.Nbveii9ber:^pO; Panna residents J^JKaltow^ttieJ^mirafty^^^^^ (asnti-aê  for m eli 
tfieir behalf. 

How mil f know if I can save money under tiie Parma electiic ^nremmental aggFegafk>n fm^ram? 
Under tiiis govemmental aggregation program, tiie {»ice you pay for electiic generation su(^y ts guarantor to be 
6 percent lower. In ottier words, each montii, you'll pay 6 percent less for ttie generation portkiHi of your electiic 
supply tiian if you had not joined tiie Panna govemmental aggregation program. 

What do i need to do if I want to be included in this government aggregation? 
You do not need to do anytiiing to receive ttie discounted generation pricing under tiiis program. You may dioose 
to remain in tiie aggregation group and begin receiving your 6-percent discount by simply not returning fhe opt out 
form. 

If I join the Parma electric aggregation program, who will deihrer my power, read my meter and r^pond to 
emergencies, such as power outage? 
Your local electric company will be responsible for tiie delivery of power to your home or busings. Sin<^ ytm 
local electric utility still owns ttie wires and poles ttiat defiver power to you, it will continue to read your meter and 
restore power after an outage. . .. 

Is your price for residential power fixed, or does it vary? 
In tills program, tiie discount you will receive is fixed, so each montti you will save 6 percent off tiie generation 
portion of your bill. Since ttie adual price per KWH charged by tiie utility may chaige each montti based on ttie 
season and your usage, ttie price per KWH from RrsEnergy Solutions will also change each mmth. Regardless, 
you are guaranteed to save 6 percent off ttie ccwnpetitive portirai of your electiic bill. 

What does "opt out" mean? 
"Opt ouf means tiiat you can decide not to participate in ttie Panna electiic govemmental aggregation program. 
By retijming tiie opt-out fonn, which is included in tills mailing, by ttie due date you will not be enrolled as an 
electiic generation customer witii FirstEnergy Solutions, ttie community's competitive elecbic generation supplier, 
and you will not receive tfie 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum tiie opt-out fomn posbnari(ed by tiie due date, you will be included in Vtm Panna govemmental 
aggregation program and will b^in receiving competitively priced electiicity tiT>m FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be posbn»1(ed by ttie due 
date. 

Can I opt out of the program at a later date? 



Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any ottier reason 
but moving. However, you will be sent a notice at least every ttiree years asking if you wish to remain in tiie 
program. At ttiat point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay witti your cunent electiic utility, which will continue to supply your electiicity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electiic suppliers certified by ttie Public 
Utilities Commission of Ohio and ttieir cunent prices is availabte by calling 1-800-686-PUCO 11-800-686-7826). 

if I join the aggregation, can Tstey on biidget billing? " = - - - - -
Yes, you can remain on budget billing; however, tiie budget billing prc^ram does not apply to your charges ti'om 
FirstEnergy Solutions - only to charges ti'om tiie electiic utility. Your total charges firom FirstEnergy Solutions will 
fluctuate from month to montti according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electiicity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industiial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 



March 25, 2011 

Dear Parma Business, 

We are providing you the opportunity to join other businesses to save money on the electricity you use. Savings 
are possible through governmental aggregation, where community officials bring together citizens to gain group :buying 
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of 
Ohio. Voters in Parma approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Cdmpare. 
Then multiply your Price to Compare by 0.03 (3%) to determine your savings per KWH. Multiply that number by your total 
monthly usage. The final number is how much you can expect to save each month you use the same an^ount of 
electricity. i 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read dale. Of course, you are not 
obligated to participate in the Parma electric governmental aggregation program. If you wish to be excluded from the 
program and remain a full-service customer of your local electric utility - The Illuminating Company - you have until April 
15, 2011 to retum the attached "opt-ouf fonn. If you do not opt out at this time, you will receive a notice at least every 
three years asl̂ ing if you wish to remain in the program. If you leave the program at any other time, you could be subject 
to a $50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by The Illuminating Company. 

After you become a participant in this governmental aggregation program. The Illuminating Company will send 
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, 
this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its 
postmari<. To remain in the Parma electric govemmental aggregation program, you don't need to take any action when 
this letter arrives. " 

The Illuminating Company will continue to maintain the system that delivers power to your home - no n ^ poles 
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local 
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Parma with aggregation program questions. 

Sincerely, 

Parma 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to partici|)ate in 
the Parma electric governmental aggregation program. :; 

OPT-OUT FORM - PARMA BUSINESS ELECTRIC 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this > 
form. ! 
If you do not want to participate in this < 
program, you must retum this form before the 
due date. 

By returning this signed form, you wil l be EXCLUDED from the opportunity to join with other 
businesses in the Panna Electric Governmental Aggregation Program. 

L J I wish to opt out of the Parma Electric Govemmental Aggregation Program. (Check box to opt out) 

Service address (City, state and zip):__ ; 

Phone numlwr: •••': 

Account holder's signature:. .Date: 

Mall by April 1S, 2011 to: Parma Electric Governmental Aggregation Program, 341 White Pond Drive, BIdg. B-3, Akron, Oli io 44320 



Parma Electric Govemmental Aggregation Program Frequentiy Asked Questions 

What Is aggregation? 
Under govemmental aggregation, local officials bring citizens togetiier to gain group tHiying power fcM' fhe purch^e 
of competitively priced electiicity from a retail electiic generation supplier certified by ttie PuWfc Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation sui^lier on my behalf? 
In November 2000,Par[Qpesidents voted to.all(MiBi»e.pmmuoity.t04^nta!(Afor an e led^ .g j ^ ra^#MPr ipp ! l . 
tiieir behalf. " ''"' ._-,-^-- .̂„,̂ ,~,̂ -~.̂ ..̂ .. .̂•.̂ .•.,..,:,̂  

How urill I know if I can save money under the Parma electric govemmental aggregation pn^ram? 
Under tills govemmental aggregation program, tiie price you pay for electiic generation supf̂ y is guaranteed to be 
3 percent lower. In otiier words, each montii, you'll pay 3 percent less for ttie generation portion of your electiic 
supply tiian if you had not joined flie Parma governmental aggregation program. 

What do I need to do if I want\o be included in this government aggr^ation? 
You do not need to do anyttiing to receive ttie discounted generation pricing under ttiis program. You may dioose 
to remain in tiie aggregation group and begin receiving your 3-percent discount by simply not rebiming tiie opt out 
fomi. 

If I join the Parma electric aggregation program, who will delhrer my power, read my meter and respcHid to 
emergencies, such as power outages? 
Your local electiic company will be responsible for ttie delivery of power to your home or business. Since your 
local electiic utility still owns ttie wires and poles ttiat deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In tills program, tiie discount you will receive is fixed, so each montti you will save 3 percent off ttie generation 
portion of your bill. Since ttie acbjal price per KWH charged by ttie utility may change each nKmtii b^ed on ttie 
season and your usage, tiie price per KWH from FirsEnergy Solutions will also change eadi montti. Regardless, 
you are guaranteed to save 3 percent off ttie competitive portion of your electiic bill. 

What does "opt out" mean? 
"Opt ouf means ttiat you can decide not to participate in ttie Pamria electiic govemmental aggregaticm program. 
By rehiming tiie opt-out torni, which is included in ttiis mailing, by ttie due date you will not be enrtiilai as an 
electiic generation customer witti FirstEneiigy Solutions, ttie community's competitive electric generation supplier, 
and you will not receive ttie 3-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not nehjm tiie opt-out form posbnariQed by tfie due date, you will be induded in ttie Pamia goN^mmental 
aggregation program and will begin receiving competitively priced electiicity from RrstEnei^ Solutions. 

Can I opt out over the phone? 
No, If you want to opt out you must mail in your completed opt-out fonn and it must he postinariced by tiie due 
date. 

Can I opt out of the program at a later date? 



Yes, but you will be subjed to a $50 cancellation fee ftx)m FirstEnergy Solutions if you caned for any ottier reason 
but moving. However, you will be sent a notice at least every tiiree years asking if you wish to remain in tiie 
program. At tiiat point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay witti your cument electiic utility, which will continue to supply your electiicity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electiic suppliers certified by ttie Public 
Utilities Commission of Ohio and tiieir cunent prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If Ijoin the aggregation, can I s % on budget billing? ^ ^ 
Yes, you can remain on budget billing; however, ttie budget billing program does not apply to your charges fit>m 
FirstEnergy Solutions - only to charges fr^om tiie electiic utility. Your total charges from FirstEnergy Solutions vwll 
fluctuate from montii to montti according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industiial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 



March 25, 2011 

Dear Parma Electric Customer, 

Because your business is loQfted in Parma, you qualify for savings on your electric 
generatiori.'Through gbvgMftetal^ggregatidrir^ • 
secured a special discounted price on electric generation from FirstEnergy Solutions, a 
subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and retum the opt-in fomn bejow by April 
15, 2011. By doing so, you receive savings of 3 percent off your Price to Compare through 
May 2012 on your electric generation. You will also continue to receive a single easy-to-read 
bill and reliable service from your local electric utility - The Illuminating Company. 
FirstEnergy Solutions' charges will be noted on the bill separately.. 

Be sure to complete and return the attached opt-in form below no later than April 15, 2011. 

We hope you will appreciate the money we are able to save you through our govemmental 
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-
3749, 8 a.m. - 5 p.m., Monday - Friday. 

Sincerely, 

Parma 

(Reply Card) 

0 Yes! 1 want to opt-in for 

Account Holder Name on E 
Electric Service Address _ 
Phone Number 
Account Holder Signature_ 
Date 

Mail by April 15, 2C 

savings through the electric govemmental aggregation program. 

Electric Bill 

)11 to Pamia Electiic Governmental Aggregation 
76 S. Main Street, Akron, OH 44308 

Program, 



Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Projected Data for ttie 2011 Calendar Year 
Generation 
Resource Mlx-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

?MPP"̂ ? 
Ers^ysl 

Hydro 
Unknown 

4% 

Nuclear 
42% 

Hydro 

Nuclear 
16% 

Environmental 
Characterlstics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and SolM Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emlssions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cartmn Dioxide 

|ReglondAvef^J 

Radioactive Waste-
Radioactive waste 
associated with the 
product. 

Type: 
High-Level Radioactive Waste 
Low-Level Radioactive Waste 

Projected 
Quantity: 
0.0034 
0.0012 

Lbs./1,000kWh 
Ft'/1,000kWh 

Note: The generation of this product involves the use of 4% projected Unltnown Purchased Resources. The air 

emissions and radioactive wastes associated with these unknown resources are not included in these cliarts. 

Renewal)ie Energy Credits: RrstEnergy Sokitions purchases renewatile energy credits (RECs) as a means of complying with the renewalile energy resource 
Ipenchmark under the state's alternative energy portfolio standard requirements. The requirement for 2011 is 1.0% renewabie, including 0.(0% solar. 

With in-depth analysis, the environmental characteristics of any form of electric generation wHi reveal benefits as we! as costs. For further informatkm, contact 
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6359. 

http://www.fes.com


FirstEnemv 
Residential & Small Commercial Terms 

S o l u t i o n s 

FirstEnergy Solut ions Corp. 
and Condi t ions 

These Terms and Conditions together with the enrollment infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contract"). Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("ORES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EQU") based on your usage. Your EE)U4hen 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmiss ion Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distr ibut ion Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU vwll send you a confimiation letter. 
You vflll have the right to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation letter by folknwing the 
instmctions contained in the letter. The Right of Rescission only appHes when 
a customer sv\/itches to a generation supplier and not on reneviral enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard sennce offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. El igibi l i ty. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
vAth an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. Ttiese are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price jjer KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or charges the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwrest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays tor these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges'^. FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for t l ie 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you vnW be retumed to the 
standard service offer or its successor. 

4. Bi l l ing. You v\rill continue to receive a single bill from your EDU that wdll 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a nnnimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsitHe to pay FES for any electricity 
used before ttiis Agreement is cancelied, as well as » i y late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with ttie EOU tariff. 

5. Penalties, Fees and Except ions. If you do not pay the lull amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provis ions. If ttiis agreement is not 
. _ „ , rescinded during ttie rescission period, ^ rq l lme r i tw i l l he Sientjp.your 
^ ' e b u . You may terminate this Agreement, WiOioiit penal^ , if you move 

out of tiie EDU service tenitory or into an area where FES will charge a 
different price. There will be a $25 charge for residential customers and 
a $50.00 charge far commensal customers i f you terminate this 
Agreement for any other reason, except as expnessfy provided herein. 
Should you cancel sen/ice with FES and retum to ^ n d a r d service offer 
with your EDU, you may not I je sen/ed uncfer the same rates, tenns, and 
conditions that apply to oUier EDU customers, 

7. Customer Consent and Informat ion Release Authorizat ion. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and condttions of this Agreement 
with FES. You authorize FES to obtain infonnaUon ftom the EDU that 
includes, but is not limited to: billing ftistory, payment history, historical 
and future electricity usage, meter readings, and characteristtcs of 
electricity service. FES reserves tfie sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES foNovi/ing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of t t ie enrollment by your EDU. 

8. Contract Expirat ion. At least every ttiree years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost You are responsible for arranging for your elecbic supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning ttie 
terms of service by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administiation, 
Akron, OH 44320. OurwebaddressisvwvW.firstenergysohjnons.com. If 
your complaint is not resolved after you have called your etecbic supplier 
and/or your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll firee) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, wAhout charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disclosure statema:tt is available fr)r viewing on our 
website - www.fir5tenergysolutions.com. You agree ttiat FES will make 
the required quarterly updates to the statement elecfronically on our 
website. We will also provide the information upon request. 

FES may assign its rigfits to another, induding any successor, in 
accordance with the rules and regulations of the PUCO. 

FES assumes no responsibility or liability for ttie following items that are 
the responsibility of ttie EDU; operation and maintenance of ttie EDU's 
electrical system, any interruption of service, termination of service, or 
deterioration of ttie EDU's service. In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with accurate account 
information. If said infonnation is incorrect, FES resa les ttie right to 
reprice the applicable account(s) or terminate tiie agreement 

FES reserves ttie right to retum any customer to the EOU if ttie 
customer's rate code is changed and the account is no longer eligible 
for ttiis program. 

11. Warranty. FES warants titie and ttie right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://OurwebaddressisvwvW.firstenergysohjnons.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.fir5tenergysolutions.com


FirstEn&pv 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together w/ith the enrollment information are your 
agreement for electric generation service vwth FirstEnergy Solutions Corp. 
("FES") if you choose to remain in ttie community aggregation program by 
"opting-in" or exercising the right of rescission ("Contract"). Please keep a 
copy of this agreement for your records. 
FES is certified by ttie Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will supply ttie elecfric generation to 
your Electric Distribution Utility (*E0U71»sed on your usage. Your EDUthen 
distributes or delivers the elecbicity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the disfribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation service from FES, your EDU will send you a conflnnation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmari( date of ttie conflnnation letter by following ttie 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU v\nll not send a confirmation notice upon any renewal of ttiis 
Agreement. Should you choose not to opt-in to your community's program, 
you will be served by your EDU's standard service offer established pursuant 
to section 4928.14 of tiie Ohio Revised Code unless you choose an alternate 
supplier of elecfricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of tills Confract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You vnW be billed at ttie percentage off your EDU Price 
to Compare per KWh per billing montii, as specified in ttie opt-in 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are ttie 
charges tiiat you would avoid for that billing period when you switch to 
FES. 
Your price per KWh vwll vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves ttie 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this fonnat or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as tiie Midwest ISO or 
successor organizations, that are not ottienvise reimbursed by ttie Elecbic 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer cun'ently pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISOATransmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midv\«st ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of ttie enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011, the program 
may be temninated or modified due to unforeseen regulatory action. 
Should the program be terminated, you will be retumed to the standard 
service offer or its successor. 

4. Billing. You wrill continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you wiH be retumed to your EDU as a 
customer. You will remain responsible to pay FES for any elecbicity 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with the EDU tariff, 

s. Penalties, Fees and Exceptions. If you do not pay the foil amount 
owed FES by the due date of tiie bill, FES may ctiarge a 1.5% per 
montii late payment fee. 

6. Cancellation/Termination Provisions. If ttiis agreement is not 
rescinded during the. resqssion.period, etWollrnentj^Jl^^rrtJojfgiJT 
EDO. You may te^rfBnatelhis Agreernent viithoutireratlt^tf 5 ^ rnoire 
out of the EDU service tenitory or into an area where FES will charge a 
different price. There will be a $25 charge for residential customers and 
a $50.00 charge for commercial customers if you tenninate this 
Agreement for any other reason, except as expressly pnmSed herein. 
Should you cancel service with FES and ratum to standard service offer 
with your EDU, you may not be senxd under the same rates, tenns, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Autttorlzatlon. By 
choosing to opt in to your community's aggregation program, you 
understand and agree to the terms and conditions of tills Agreen%nt 
with FES. You authorize FES to obtain infonnation from the EOU that 
includes, but is not limited to: billing history, payment history, historical 
and future elecfricity usage, meter readings, and characteristics of 
electricity service. FES reserves ttie sole right to determine if your aedit 
standing is satisfactory before accepting your enrollment request This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the erarollment by your EOU. 

8. Contract Expiration. At least every thre$ years, you will be given the 
opportunity to opt-in to your community's aggregation program at no 
cost You are responsible for an^r^ing for your elecbic supi;dy upon 
termination of tills Contract. 

9. Dispute Procedures. Contact FES with any questions ccmceming ttie 
tenns of sennce by phone at 1-888-254-63S9 (toll-ft«e) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, fiHn: Confract Adminisfration, 
Akron, OH 44320. Ourwebaddressiswww.flrstenergysolutions.com. If 
your complaint is not resolved after you have caHed your eleiMc suppfier 
and/or your electric utility, or for general utility information, resMenflal 
and business customers may contad the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
wviAw.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have the right to request firom FES, twice within a 
12 month period, up to 24 months of payment history, wittiout charge. 
FES will not release your Social Security number and/or account 
ni«nber(s) wittiout your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.firstenergysolutions.com. You agree ttiat FES will make 
the required quarteriy updates to ttie statement eledronically on our 
website. We VMII also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and reguiaUcHis ofttie PUCO. 
FES assumes no responsibility or liability tor the following items that are 
the responsibility of the EDU: operation arid maintenance of the EDU's 
electrical system, any interruption of service, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for provkjing FES with accurate account 
infonnation. If said infonnation is incorrect, FES reserves tiie right to 
reprice the applicable account(s) or terminate ttie agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no k)nger eligible 
for this program. 

11. Warranty. FES warrants titie and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.flrstenergysolutions.com
http://wviAw.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

