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Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 30-5 

P.U.C.O. NO. 8 

SCHEDULE AFS 
(Altemative Feed Service Rider) 

A new initial contract period will not be reouired for existing customers who change their contract 

requirements after the original initial period unless new or additional facilities are required. The Company 

reserves the right to make initial contracts for periods longer than one (1) year-

Special Terms and Conditions 

The Company will maintain operational control of the transfer switch, including the designation of 
the AFS and the timing of the return from the AFS to the basic service foilowtng an interruption of service 
or anv other operating condition. At no time will the AFS be operated In parallel with the basic service 
without the Company's advance written approval. The Company will have sole discretion in designating 
the AFS circuit and the basic service circuit. 

Upon receipt of a request from the customer for non-standard AFS (AFS which includes unique 
service characteristics different from standard AFS). the Company will provide the customer with a written 
estimate of ail costs. Including svstem impact study costs, and anv applicable unique terms and, 
conditions of service related to the provision of the non-standard AFS. 

Disconnection of AFS under this Schedule due to reliability or safety concerns associated with 
customer-owned transfer switches or AFS metered demand in excess of the AFS Capacitv Reservation 
will not relieve the customer of payments required durinq the remaining term of the electric service 
agreement. 

The provisions and charges under this Schedule are subject to revision should the customer's 
electric service agreement for basic service be modified. 

in the event the customer's electric service agreement for basic service terminates for anv 
reason, the customer is required to fulfill all payments according to the terms of this Schedule. 

The Company assumes no responsibility should the alternate distribution circuit, the transfer 
switch, or other egulpment reguired to provide the AFS fail to operate as designed or be unavailable for 
any reason. Service under this Schedule does not guarantee that power will be available through the 
AFS at ail times. 

This Schedule is sublect to the Company's Temns and Conditions of Service. 

Filed pursuant to Order dated in Case No. 

Issued: ^ Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



I COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4A 
Page 150 of 208 
Witness Responsible: 
Andrea E Moore 

Original Sheet No. 4041-1 

P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

I Availabilitv of Service 

Available for street lighting service to municipalities, townships, counties and other govemmental 
subdivisions, and community associations which have been incorporated as not-for-profit corporations for stroot 
lighting service supplied through Company-owned systemsfacllities. Service rendered hereunder, is predicated 
upon the existence of a valid contract between the Company and the customer specifying the type, number and 
location of lamps to be supplied and lighted. This service Is not available for non-roadwav lighting 

Service to be Rendered 

The Company agrees to provide and maintain a street lighting system for the customer, together with electric 
energy through a general svstem of overhead distribution sufficient to continuously operate the lamps to give the 
maximum amount of Illumination obtainable under commercial conditions approximately 4.000 hours per annum. 
An underground system of distribution will be provided at prices applicable to overhead distribution where the 
customer pays for trenching and backfilling or provides underground ducts designed to Company specifications. 

Monthlv Rate 

Columbus Southern Power Area Existing Customer Contracts through December 31. 2011 

Prices ire $ per lamp per month. 

Type of Lamp 

High 
Pressure 
Sodium: 
Standard 
Standard 
Standard 
Standard 
Standard 
Cut Off 
Cut Off 
Cut Off 

Mercury 
Vapor: 
Standard 
Standard 
Standard 

Nominal 
Lamp 

Wattage 

100 
150 
200 
250'' 
400 
100 
250 
400 

100" 
175^ 
400' 

Avg. Monthly 
KWH Use 

40 
59 
84 

103 
167 
40 

103 
167 

43 
72 

158 

Generation 

— 
— 
— 
— 
— 
— 
_ 
_ 

— 
_ 
_ 

Distribution 

§v§?7.72 
7.468.76 
a#©10.0D 
40^10.58 
44T0312.80 

^439.43 
15.14 
19.34 

6.006.87 
6.697.89 

44.4712.79 

Total 

6.67 
7.46 
6.60 
40v6g 
44TOS 
g ^3 

4644 
40.04 

f ' . IDC' 

4447 

^ No new installation after October 1. 1982.Discontinued, not available for new installations 
^No now inntaiiation oftor January 1, 1980. 
^No new instaiiation after May 21, 1992. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycle 1 April 2009 
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Original Sheet No. 4041-1 

P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

Other Eouipment 

When other new facilities are to be Installed bv the Company, in addition to the above charges, the 
customer shall pay the following distribution charges: 

1 

2. 
3. 
4. 
5. 

6. 
7. 
8. 

For each lamp supported bv a wood pole serving no other function than street 
lighting 
For each aluminum pole 
For each fiberglass pole 
For each additional 150 foot overhead wire soan or part thereof 
For mounting other than standard bracket: 

12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

For each additional riser pole connection installed on or after May 21, 1992 
For each underground wire lateral not over 50 feet 
The Company mav require the customer to pay for or furnish duct under 
pavements or adverse soil conditions should this be necessary for Initial 
installation or due to pavinq over underground feed after placement. 

Per Month 

$1.34 
$13.91 
$17.65 
$0.79 

$1.17 
$1.56 
$2.67 
$3.42 
$1.28 

All installations after December 31. 2011 will be charged the following rates-

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure sodium 

for new installations and for replacing mereury vapor lamps where installations can be made on an existing pole 

within 150' of existing secondarv electric service, using an eight (8) foot or less mast arm. The Company will be 

the sole ludge of the adequacy of existing facilities necessary to make these installations-

Prices are $ per lamp per month. 

Type of Lamp 

Hiqh Pressure 
Sodium: 

9.000 lumens 
16.000 lumens 

22.000 lumens 
50.000 lumens 

Nomina! Lamp 
Wattage 

100 
150 
200 
400 

Standard 

10.79 
11.38 
12.71 
16.24 

Cutoff 

16.04 
-

18.51 
21.44 

Prices applicable to new installations that reouire a new pole, secondary electric service and an eight (8) 
foot or less mast arm. Fixtures and poles will be standard utility grade secured from the Company's normal 
suppliers. The Company will be the sole ludqe of the suitabiiitv of the types of fixtures and poles used. Prices are 
$ per lamp per month. 

Filed pursuant to Orders dated March 18 and Mart;h 30. 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrocic, President 
AEP Ohio 
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P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

On Wood Pole 

Hioh Pressure Sodium: 
9.000 lumen 

16.000 lumen 
22.000 iumen 
50.000 lumen 

On Metal Pole: 
Hioh Pressure Sodium: 
9,000 lumen 

16.000 lumen 
22.000 lumen 
50,000 lumen 
Multiple Lamps on Metal 
Pole: 
Hioh Pressure Sodium 
9.000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 
Component Units* 
Hioh Pressure Sodium: 
9.000 iumen post top 

Nominal 
Lamp 

Wattaoe 

100 
150 
200 
400 

100 
150 
200 
400 

100 
150 
200 
400 

100 

Standard 

17.81 
18.39 
19.73 
23.26 

28.45 
29.04 
30.38 
33.90 

16.87 
17.45 
18.79 
22.31 

16.91 

Cutoff 

23.06 

25.53 
28.46 

33.70 
-

36.17 
39.10 

22.12 

24.59 
27.51 

-

* Available where customer pays for trenching and backfilling or provides for underground ducts designed 
to Company specifications 

When other now facilities are to bo installod by the Company, in addition to the abovo charges, the 
cuGtomor oholl pay tho following distribution chargos: 

(Continued on Sheet No. 40-2) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

I Other Eouipment (CoRt^ 

2^ 

7^ 

For oach lamp supported by a wood pole serving no othor function than street 
lighting 
For oach aluminum pete 
For oach fifaorglooG poio 
For oach additional 150 foot ovorhood wiro span or part thoroef 
For mounting other than standard brackolf 

12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

For oach additional riser pole connection installed on or after May 211992 
For oach underground wire lateral not over 50 feet 
Tho Company may require the customer to pay for or furnish duct under 
pavements or adverse soil conditions should thio bo nooocoary for Initial 
instaiiation or duo to paving ovor underground feed after placement. 

Per Month 

$4v44 
Sll.8'1 
$US^ 
$0^6^ 

$4^00 
$4.aa 
$2.33 
$3.42 
$4.0S 

Other Equipment 

When facilities other than those specified above are to be installed by the Company, the customer will, in 
addition to the above monthly charge or charges, pay in advance the installation cost for the new facilities. 

The Company my require the customer to pay for or fumish duct under pavements or adverse soil 

conditions should this be necessary for Initial installation or due to paving underground feed after placement. 

Delaved Pavment Charge 

Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21. 

Applicable Riders 
Monthly Charges computed under this schedule shall be adjusted in accondance with the Commission 

approved Riders on Sheet Number 4-1. 
following applicable riders: 

PlHar 

Universal Service Fund Ridor 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Resort Charge Rider 
Monongahela Powor Litigation Termination Ridef 
Power AcquiGltlon RIdor 
Transmission Cost Rocovory Rldor 
Fuel Adjustment Clause Rid&F 
Energy Efficiency and Peak Demand Reductiop 

Sheet No. 
60-4-
&4-4 
62-4 
69-4 
73-4 
?4-4 
?§-4 
§0-4 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27,2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycle 1 September 2010 
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SCHEDULE SL 
(Street Lighting Service) 

Cost Recovery Rider 

Enhanced Service Reliability Rider 
gridSMART Rider 

81-4 
^ - 4 
83-4 
84-4 
85-4 

Monthly Kilowatt-hour Usage Chart 
(Continued on Sheet No. 40-3) 

The monthly kilowatt-hours for each lamp type are as follows: 

Lamp 
4,000 Merc. 
7.000 Merc. 

20,000 Merc. 
9,000 HPS 

16.000 HPS 
22.000 HPS 
27,500 HPS 
50.000 HPS 

Jan 
51 
91 

199 
51 
74 

106 
127 
210 

Feb 
43 

76 
167 
43 
62 
89 

106 
176 

Mar 
43 

76 
167 
43 
62 
89 

106 
176 

Apr 
36 
65 

142 
36 
53 
76 

90 
150 

May 
32 
58 

127 
32 
47 
68 

81 
134 

Jun 
29 

52 
114 
29 
42 
61 

72 
120 

Jul 
31 
55 

121 
31 
45 
65 

77 
128 

Aug 
35 
63 

138 
35 
51 
74 

88 
146 

Sep 
39 
69 

152 
39 
57 
81 

96 
160 

Oct 
45 

81 
178 
45 
66 
95 

113 
188 

Nov 
48 
86 

188 
48 
70 

100 
119 
198 

Dec 
52 
92 

203 
52 
75 

108 
129 
214 

Electric Receptacles 

A separate distribution charge of $2.11/month shall be made when electrical receptacles are included in 
metal pole Installations. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycle 1 September 2010 
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P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

I Ownership of Facilities 

All facilities necessary for street lighting service hereunder, including but not limited to, all poles, 
fixtijres, street lighting circuits, transformers, lamps and other necessary facilities shall be the pnDperty of 
the Company and may be removed if the Company so desires, at the termination of any contract for 
service hereunder. The Company will maintain all such facilities. 

Electric Energy Rate 

The Company will furnish electric energy for a street lighting system owned and maintained by 
the customer at the following rate: 

Monthlv Rate (Schedule Code 088) 

-:>-• 
Customer Charge ($) 
Energy Charge (^ per KWH) 

Generation 
_ 

1.95650 

Distribution 
3^17.60 
1.0640624 

6 

Total 
3.90 

3.01756 

This service may be provided non-metered at the Company's option. The applicable monthlv KWH 
charge for each non-metered lamp type shall per lamp shall be stated under the monthly ratein the monthly 
kilowatt-hour usage chart. 

Each non-metered service location shall be considered a point of delivery. 

Each minimum charge under the electric energy rate for each point of deliverv is the customer charqe. 

At non-metered service locations, the customer shall notify the Company in advance of every change in 
connected load. The Company reserves the right to Inspect the customer's equipment at anv time to verify the 
actual load. In the event of the customer's failure to notify the company of an Increase in load, the Company 
reserves the right to refuse to serve the point of service thereafter non-metered, and shall be entitled to bill the 
customer retroactively on the basis of the increased load for the full period such load was connected plus three 
months. 

Customers taking service under the electric energy rate provision are subject to all applicable riders. 

Hours of Lighting 

Dusk to down lighting shall bo provided, approximately 'I.OOO houre per annum. 

Lamp Outages 

For all aggregate outages of four ('1) hours or more In any month which are reported in writing 
within ten (10) days of the end of the month to tho Company by a proper roprooentativo of tho customer, 
there shall bo Q pro rata roduction from tho bill to rofiect such outages. 

Term of Contract 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30. 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 40-4 

P.U.C.O. NO. 7 

SCHEDULE SL 
(Street Lighting Service) 

Contracts under this schedule will ordinarily be made for not less than one f1) year and shall 
continue thereafter until terminated sixty (60) days afteron initial term of five years with self renewal 
provisions for succescivo tormc of one year each until either party shall give at least 60 davs'has given 
written notice to the other of the intention to discontinue at the end of any termterminate the agreement 
The Company may, at its option, require a longer initial term of contract to fulfill the terms and conditions 
of service and/or in order to protect the Company's ability to recover its investment of costs over a 
reasonable period of time. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Disti-ibution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the cusbDmer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

(Continued on Sheet No. 40-4) 
Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as may be required to 
enable the Company to supply the service applied for. 

Service will not be pnDvided hereunder if in the judgment of the Company a danger or nuisance will be 
created thereby. Service will be terminated if after installation it proves to be a danger or nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal 
use. 

Tree trimming is performed by the Company only when doing so prevents damage to Company facilities. 

Relocation and Removal of Lamps 

Lamps mav be relocated or removed when requested in writing bv a proper representative of the 

customer, subject to the followlno conditions: 

Lamps will be relocated upon payment bv the customer of the estimated cost of doing the work. 

Lamps will be removed upon pavment by the customer of the estimated cost of doing the work plus the 
undepreciated investment less salvage value of the lamps removed. 

Upon completion of the work, billing for relocation or removal of lamps will be adjusted to reflect actual 

costs. 

The Company will remove or relocate lamps as rapidly as labor conditions will permit 

Temporarv Disconnection of Lamps 
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Street Lighting Service) 

The Company will for a period of up to six (6) months disconnect a lamp for a distribution charge of 
$18.00 plus a monthly fixed distribution charqe based upon the following schedule. Charges are $ per lamp per 
month. 

-

EXISTING FACILITIES: 
Hiqh Pressure Sodium: 

9,000 lumen 
16.000 lumen 
22,000 lumen 
27,500 lumen 

^ 50.000 iumen 
9.000 iumen cutoff 

22,000 lumen cutoff 
50.000 lumen cutoff 

Vlercury Vapor: 
7.000 lumen 

11,000 lumen 
20,000 lumen 
50,000 lumen 

^ACILITIESONNEW 
POLE: 
Hiqh Pressure Sodium: 

9.000 lumen 
16.000 lumen 
27.500 lumen 
22.000 lumen 
50.000 lumen 

On Wood Pole 

3.40 
3.45 
4.13 
4.30 
4.47 
3.40 
4.13 
4.47 

2.25 
2.70 
2.25 
Z17 

-

8.5 
9.8 

10.20 
10.42 
12.59 

On Metal Pole 

10.42 
10.45 
11.13 
11.30 
11.47 
10.42 
11.13 
11.47 

5.06 
5.82 
5.46 
6.20 

-

33.17 
33.30 
33.70 
34.01 
34.40 

Multiple Lamps 
on Metal Pole 

-

6.90 
6.93 
7.61 
7.80 
7.95 
6.90 
7.61 
7.95 

__ 
~ 

4.07 
__ 

-

18.41 
18.45 
18.90 
19.16 
19.55 

Post Top 

8.47 
~ 
~ 

:z 
_-

5.02 
~ 
-_ 
._ 

11.35 
-
~ 
~ 
-

If within the six (6) month period the customer requests to have the lamp reconnected, a distribution 
reconnection charge of $18.00 shall be made and the lamps will be billed at the month rate charged prior to 
disconnection. Disconnected lamps will be removed after six f6) months and new installations will be billed at 
rates applicable to new installations. 

Lamp Outages 

For all aggregate outages of four (4) hours or more in anv month which are reported in writing within ten 
(10) days of the end of the month to the Company by a proper representative of the customer, there shall be a 
pro-rata reduction from the bill to reflect such outages. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE AL 
(Private Area Lighting Service) 

Availabilitv of Service 

Available to residential and general service customers where appropriate existing secondary distribution 
facilities are readily available for the lighting of private areas. This service Is not available for stieet and highway 
lighting. 

Monthlv Rate 

I For each lamp with lunninaire and an upsweep arm not over 7-(Q) feet in length or bracket mounted 
floodlight, controlled by photoelectric relay, where service is supplied from an existing pole and secondary facilities of 
the Company {& pole which presentiy serves another function besides supporting an area light) except in the case of 
post top lamps for which the rates per month already include the cost of a pole, the fallowing charges apply. Charges 
are $ per lamp per month. 

Type of Lamp 
Luminaire: 
High Pressure Sodium 

Stai^4afd9,000 
lumen 

Standard 16.000 
lumen 

SteF^dafd22.000 
lumen 
—Standard 

lumen 
9.000 lumen Post 

Top 
16.000 lumen Post 

Top 
9,000 iumen -Cut Off 
27.500 lumen Cut Off 
50.000 iumen Cut 

Off 
Mo rcury Vapor 

Standard 
—Stef^daFd 

Standard 
—PestT©p 
Floodlight: 
High Pressure Sodium 

Staf^dafdaOOO 
lumen 
—StefidaFd27.50Q 
lumen 

StandardSO.OOO 
lumen 
—Stnndard140.000 
lumen 

Nominal 
Lamp 

Wattage 

100 

150 

200 

ggQ-* 

400 

100 

150 

100 
250 
400 

W3^ 
4 ^ " 
40^^ 

4 ^ - ^ 

100 

250 

400 

1000 

KWH Usago 

~AQ 

-§9 

-84 

403 
4€7 

-AQ 

-go 

^to 
403 
4 ^ 

-AZ 
- ? 2 
4&S 
- ^ 

-m 

403 

4 ^ 

373 

Generation 

0-99 

4.32 

2.04 

2.24 
2.2§ 

2 4 5 

2S& 

4.00 
3.4§ 
4.02 

e-43 
_ 

e-43 
_ 

4r44 

3r9§ 

§v27 

29 03 

Distribution 

§.297.25 

§.748.04 

S.939.14 

7 4 4 
3.7410.79 

44.3313.77 

44.7813.93 

3.378.37 
44.3311.33 
42.^13.15 

§.00 
§.37 
0:3§ 

44.30 

§.§78.17 

7.3310.80 

§.§410.12 

44.§418.66 

Total 

§.28 

7.03 

3-94 

0.3§ 
40.07 

4 3 4 § 

44v32 

0.37 

ua% 
43.§3 

§.33 
§.37 
O^fg 
44-.g9 

§.34 

44.23 

44.73 

4a.§7 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8,2010 
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SCHEDULE AL 
(Private Area Lighting Service) 

^ N Q now inGtallQtionGoftDr October 1, 1982-
^ No new inctoHotionc aftor MCiy 21.1992. 

Metal Halide 
Standard17.000 

lumen 
Standard29,000 

lumen 
Stefi^ai^l 10.000 

lumen 

250 

400 

1000 

4 ^ 

•i-&Q 

373 

3.77 

§r74 

20.03 

&.3&10.58 

04410.62 

44.4017.11 

4 4 ^ 

40.§2 

(Continued on Sheet No. 41-2) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8,2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8, 2010 
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SCHEDULE AL 
(Private Area Lighting Service) 

Discontinued Lamps - Not Available for new installations. 
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Andrea E Moore 

Original Sheet No. 41-4 

Tvoe of Lamo 

Luminaire: 
Hioh Pressure Sodium 

27.500 lumen 
Mercury Vapor 

4.000 lumen 
7.000 lumen 

20.000 lumen 
7.000 lumen Post Top 

Nomina! Lamo 
Wattaoe 

250 

100 
175 
400 
175 

Distribution 

10.08 

8.33 
7.66 
9.81 
13.27 

Company will provide lamp, photoelectric relay control, post top iuminaire, post and instaiiation. includina 

underground wiring for a distance of 30 feet from the Company's existing secondarv circuits. 

Cun-ent CSP Area existing installations prior to December 31. 2011. will continue to pay: 

Other Eauipment 
When other new facilities are to be installed by the Company, in addition to the above monthly charge, 

the customer shall pay in advance the installation cost of such new overhead facilities extending from the nearest 
or most suitable pole of the Company to the point designated by the customer for the installation of said lamp. In 
lieu of such payment of the installation cost, for the following facilities, the customer may pay the following 
distribution charges: 

1 

1. 

2. 

3. 
4. 

5. 

6. 

For each additional wood pole 

For each aluminum pole 

For each fiberglass pole 
For each additional 150 foot overhead wire span or part thereof 

For mounting other than standard bracket: 
8 foot mastann 

12 foot mastarm 

16footmastamn 

20 foot mastami 

For each additional riser pole connection 

Per Month 
$ 

2403.54 
$44.0918. 

07 
$17.88 

$ 
0^1.15 

$ 0.§7.92 
$ 

4.001.62 
$ 

4.332.15 
S 

2.333.29 
$ 3.52 
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SCHEDULE AL 
(Private Area Lighting Service) 

7. 

8. 

For each underground wire lateral not over 50 feet 

The Company may require the customer to pay for or furnish duct under 
pavements or adverse soil conditions should this be necessary for initial 
installation or due to paving over underground feed after placement 

$ 
4.0S1.70 

For ail new installations Other Equipment: 

When a customer requires an underground circuit longer than thirty (30) feet for post top lighting service. 
the customer will: 

1) Pay to the Company in advance a Distribution charge of $4.60 per foot for the length of 
underground circuit in excess of thirty (30) feet, and 

2). Pay a monthly Distribution facilities charqe of $.89 for each 25 feet (or fraction thereof) of 
underground circuit in excess of thirty (30) feet. 

The customer will, where applicable, be subject to the following conditions in addition to paving the 
charges set forth above. 

1) Customers requiring service where rock or other adverse soil conditions are encountered will be 
furnished service provided the excess cost of trenching and backfilling (cost in excess of 
$3.58/fQot of the total trench length) is paid to the Company bv the customer. 

21 In the event the customer requires that an underground circuit be located beneath a driveway or 
other pavement, the Company mav require the customer to install protective conduit in the paved 
areas. 

Other Equipment 

When service cannot be supplied from an existing pole of the Company carrying a secondarv 
circuit, the Company will install one (1) wood pole and/or one (1) span of secondary circuit of not over 150 
feet for an additional distribution charqe of $6.34 per month. 

When facilities other than those specified above are to be installed bv the Company, the 
customer will, in addition to the above monthly charoe or charges, pay in advance the instaiiation cost for 
the new overiiead facilities in excess of one (1) wood pole and/or 150 feet of secondary circuit. 

Delayed Pavment Charoe 

I For non rooidontial cuotomoro, tjhe above schedule is net if full payment is received by mail, checkless 
payment plan, electronic payment plan or at an authorized payment agent of the Company, within 15 days after 
the mailing of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount 

I billed will be ffla^applied to non-residential customers and two percent (2%) on residential customers. Federal, 
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state, county, township and municipal govemments and public school systems not served under special contract 
are subject to the Public Authority Delayed Payment prcivision, Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved following applicable riders^ on Sheet No. 4-1. 

Applicablo Rldoro (Confd) 
(Continued on Sheet No, 41-3) 

P^lgJQ^ Sheet No. 
Univonjol Service Fund Ridor 60-4 
Advancod Energy Fund Rider g4-4 
KWH Tax Rider 62-4 
Provider of Last Resort Chargo Ridor 
Monongahola Powor Litigation Termination Rider 

QQ -] 

73-4 
Powor Acquioition Rl^ef 74-4 
Tranomiooion Cost Rocovory Rl^ef 7§-4 
Fuol Adjuctmont Clause Rider 80-4 
Enorgy Effioionoy and Pook Demand Reduction 
Cost Recovery Rider 

84-4 

Economic Development Cost Recovery Ridor 82-4 
Enhanced Sen/ice Reiiability Rider 33-1 
gridSMART Rider 84-1 
Environmontal Investment Carrying Cost Rider 35 •] 

Monthlv Kilowatt-hour Usage 

The monthlv kilowatt-hours for each lamp type are as follows: 

Lamp 
4,000 Merc. 
7.000 Merc. 

20.000 Merc. 
9.000 H P S 
16.000 H P S 
22.000 H P S 
27.500 H P S 
50.000 H P S 
140.000 H P S 
17,000 M.Hal. 
29,000 M.Hal. 

Jan 
55 
91 
199 
51 
74 
^03 
130 
210 
477 
127 
199 

Feb 
46 
76 
167 
43 
62 
89 
109 
176 
400 
106 
167 

Mar 
46 
76 
167 
43 
62 
89 
109 
176 
400 
nifi 

M 

Apr 
39 
65 
142 
36 
53 
76 
93 
150 
340 
90 
142 

May 
35 
58 
127 
32 
47 
68 
83 
134 
304 
81 
127 

Jun 
31 
52 
114 
29 
42 
61 
74 
120 
272 
72 
114 

Ju! 
33 
55 
121 
31 
45 
65 
79 
128 
291 
77 
121 

Aug 
38 
63 
138 
35 
51 
74 
90 
146 
331 
88 
138 

Sep 
41 
69 
152 
39 
57 
81 
99 
160 
363 
96 
1,52 

Oct 
49 
81 
178 
45 
66 
95 
116 
188 
427 
113 
178 

Nov 
51 
86 
188 
48 
70 
100 
122 
198 
449 
119 
188 

Dec 
56 
92 
203 
52 
75 
108 
132 
214 
486 
129 
203 
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110.000 M.Hal. 477 400 400 340 304 272 291 331 363 427 446 486 

Ownership of Facilities 

ÂII facilities necessary fiar service including fixtures, controls, poles, transformers, secondaries, lamps and 
other appurtenances shall be owned and maintained by the Company. All service and necessary maintenance 
will be performed only during the regular scheduled working hours of the Company. The Company shall be 
allowed two working days after notification bv the customer to replace all bumed out lamps. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Term of Conti'act 

Annual 
Contract under this schedule will ordinarily bo made for an initial term of one year with self renewal 

provisionc for succossivo forms of one yoor until oithor party chall give at ioast 60 days notico to tho othor of tho 
intention to diooontinuo oorvioo ot the end of any torm. The Company may, at its option, roquiro a longer initial 
term of contract to fulfill the terms and conditione of service and/or in order to protect the Company's ability to 
rocovor its invostmont of costo ovor a roooonablo period of timo. 

(Continued on Sheet No. 41-4)Term of Contract (Cont'd) 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue service, 
customers may elect to take service fnDm a qualified CRES Provider, pursuant to the tenns of tiie applicable Open 
Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of such 90-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue 
to take service under the Company's standard service schedules for a period of not less than twelve (12 ) 
consecutive months. 

Special Temns and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance will be 
created thereby. Service will be terminated if after installation it proves to be a danger or nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal 
use. 
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I Availabilitv of Service 

Available to-any person or entity, CATV or private (non-profit) communication svstem. other than a Public 
Utility, who has obtained, under law, any necessary public or private authorization and permission to construct 
and maintain attachments such as wire, cable, facility or other apparatus to the Company's poles, pedestals, or to 
place same in the Compan/s conduit duct space, so long as those attachments do not interfere, obstruct, or 
delay the service and operation of the Company or create a hazard to safety. As used in this Tariff, an 
"attachment" is the attachment of wire or cable and associated facilities or apparatus within one (1) foot of vertical 
space on anv distribution pole owned by the Company 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, if any portion of it is 
occupied by or reserved for the customer's attachments. 

Initial Contact Fee $4T49-3T8_per pole 

To cover the cost to the Company not separately accounted for in processing tiie application for 
each initial contact, but no such initial contact fee shall be required if the customer has previously 
paid an initial contact fee with respect to such pole location. 

Billing for Initial Contact Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 

A. CATV or private (non-profit) communication 
svstem. other than a Public Utiiitv. a Rural 
Cooperative Electric Company or Electric 
Light Company Operated by a MunidpalitvCATV and All Othorc $2.83 
8.12 per pole per year 

For each additional attachment made during the current rental year, as authorized and pursuant 
to the terms and conditions of the agreement as required herein, the annual charge shall t>e billed 
on the next annual billing date using the previous year's rate^. The full attachment charqe shall 
be payable for anv pole occupied or reserved at anv time during the rental vear.and shall be 
Gomputod on tiio oscumption thot all attachments made during the contract year were on the pole 
for ono half the year and the annual chargo shall bo prorated accordingly. 

If the customer wishes to abandon an attachment during a. rental year, notification should 
be made to the Company which will reduce the total number of rental contacts accordingly for the 
next annual rental billing. If the customor hoc notifiod tho Company of tho obondonmont by 
GUGtomor of any poloo during tho contract year, such poles shall be doomod to have been used 
for ono half of tho year and an appropriate credit shall be given. 
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Billing of annual charges will be rendered in advance annually on July 1 st of each year and will be 
the rate in effect at the time of billing. 

Billing of annual charges will be rendered in advance annually on each agreement's annual billing date 
and will be the rate in offoot ot tho timo of billing. In addition, the Company shall bill the customer for the prorated 
portion of any rate increase granted during the contract year. 

(Continued on Sheet No. 43-2) 
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Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable to 
Customer's attachments. 

AH charges for inspection, installation, removal, replacement or rearrangement work necessary to 
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the 
Company in performing such work. The charges shall be determined in accordance with the nomial and 
customer customary methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the work is performed. Company may require advance 
payment of special charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule applicable to 
non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio. 

Pavments 

Bills are due and payable in ftjil by mail, checkless payment plan, electronic payment plan, or at an 
authorized payment agent of the Company, within 30 days from the date the bill is issued by the Company. On 
bills not so paid, the customer shall pay a one-time charge of ^12% of tiie unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and the customer of a written 
Agreement making reference to this schedule, and upon the approval by the Company of a written application 
submitted by customer requesting permission to contact specific poles. 

Term of Confract 

Agreements executed with reference to this schedule shall continue in force until temiinated by either 
party giving to the other prior written notice as prescribed in said agreements. No such termination, however, 
shall reduce or eliminate the obligation of tiie customer to make payments of any amounts due to Company for 
any services covered by this schedule, and shall not waive charges for any attachment until said attachment is 
removed from the pole to which it is attached. 

Should tiie customer not place attachments or reserve space on the Company's poles in any portion of 
the area covered by the agreement within six months of its effective date, the Company may, at its option, 
terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing between 
the Company and the customer on July 1, 4^842011. In tiie event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with the Company's standard Agreement and this 
schedule. 
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INSPECTIONS 
The Company resen/es the right to inspect each new installation of Licensee on Its poles and in its 

conduit and to make periodic inspections/inventories every five (B) years or more often if. in the 
Company's sole discretion, the conditions mav warrant and Licensee shall reimburse the Company for 
the expense of such inspections/inventories. The Company's right to make such inspections and anv 
inspection made pursuant to such right shall not relieve Licensee of anv responsibility, obligation, or 
liabilitv imposed bv law or assumed under the Agreement. When an unauthorized attachment or 
occupancy is found during an inspection/inventory, the Licensee will pay the Company an unauthorized 
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or 
occupancy Plus five (5) years annual rental if an unauthorized attachment or occupancy is found and 
Licensee has not participated in a reguired audit: or. $50 per unauthorized attachment or occupancy 
plus five (5) years annual rental if the Licensee does participate in the audit or identifies the 
unauthorized attachment or occupancy on Its own. 
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SUPPLEMENT NO. 18 
(Optional Church and School Sen/rce) 

Available to churches, public and parochial schools (tiirough high schools), and county, township, 
municipal and civic recreation centers operated for the public welfare whose maximum demand normally 
occurs during the off-peak period. 

The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, all hours of the day 
on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

For purpose of this provision, the monthly billing demand under Schedules GS-2 and GS-3 shall 
be calculated as one-half of the customer's metered demand. This provision shall not apply to customers 
who receive service under the Optional Time-of-Day provision of Schedules GS-2 and GS-3. 
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(Public Authority-Delayed Payment) 

Availabilitv 

Available to federal, state, county, township and municipal govemments and public school 
systems. It shall not t>e available to any customer receiving service pursuant to tiie terms of a special 
contract. 

Delaved Pavment Charge 

Provisions relating to delayed payment charges in the applicable General Service Schedules 
shall be waived for customers in this category and the following Delayed Payment Provision shall be 
used. 

Delaved Pavment Provision ^ 

Bills from the Company are due and payable in full by mail, checkless payment plan, electix}nic 
payment plan or at an authorized payment agent of the Company. If bill payment is not received by the 
Company in its offices on or before the specified payment date vi^ich is the Company's next scheduled 
meter reading date, which in no case shall be less than 15 days from the mailing date of the bill, whether 
actual or estimated, an additional amount equal to 1.5% (one and one-half percent) of tiie unpaid 
balance, will become due and payable as part of the customer's total obligation. In no event shall the 
above delayed payment provision of 1.5% be applied to the same unpaid balance for more than three (3) 
consecutive months (or exceed 5.0% on any single month's bill for electric consumption that the delayed 
payment provision has been applied). Also, the amount of the delayed payment provision shall not be 
less than twenty-five cents (250) each month. This provision is not applicable tiD unpaid account balances 
existing on the effective date of the tariff pursuant to Case No. 84-486-EL-ATA. 
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UNIVERSAL SERVICE FUND RIDER 

Effective Cycle 1 January 2011, all customer bills subject to the pnavisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of 
0.3^7§00.24312< /̂KWH for the first 833,000 KWH consumed each month and a.a4684-0.01731(i/KWH for 
all KWH consumed each month in excess of 833,000 KWH. 
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Effective Cycle 1 January 2006, all customor bilic subjoot to tho provisions of this Rider, including 
any bills rondorod under special contract shall be adjusted by the Energy Efficioncy Fund chargo of 
$0.0895 per customer bill per month. 

This Rider shall remain in effect until the eariier of Decomber 31, 2010 or notification by the Ohio 
Dopartment of Development as required by Section 1928.61, Ohio Revised Code. 
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KWH TAX RIDER 

Effective May 1,2001. ., all customer bills subject to the provision of this Rider, including 
any bills rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,000 KWH used per month 

- For all KWH used in excess of 15,000 KWH per month 

0.465 ^/KWH 
0.419 ^/KWH 
0.363 ̂ /KWH 

Commercial and industrial customers that consumed, over the course of the previous calendar 
year, or that estimate that thoy will consume in the current yoar, moro than '15,000,000 KWH may elect to 
self-assess the KWH Tax at tho rate of Q.O750/KWH plus four percent (4%) of the total prico of oloctrioity 
dolivorod bv tho Company, quajifv under Division (2) © of Section 5727.81, Ohio Revised Code, mav 
elect to self-assess the KWH tax under the terms of that Section. Payment of the tax will be made directly 
to the Treasurer of the State of Ohio in accordance witii Divisions (A)(4) and (5) of Section 5727.82, Ohio 
Revised Code. 

This Rider shall not apply to federal government accounts. 
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PROVIDER OF LAST RESORT CHARGE RIDER 

Effective Cycle 1 April 2009 t̂hrough tho loot billing cycIo of Docombor 2000, all 
customer bills subject to tiie provisions of the Rider, including any bills rendered under special contract, 
shall be adjusted by the Provider of Last Resort Charge of $0.00284 per KWH. as follows: 

Schedule 
R-R. R-R-1, RLM, RS ES AND RS-TOD 
GS-4 
GS-2 and GS 2 TOD 
GS-3 
GS -landlRPD 
SBS 
SL 
AL 

0/KWH 
0.775^6 
0.66660 
0.67937 
0.52603 
0.̂ '1595 
0.5^402 
0.25312 
0.22207 

Effective Cyolo 1 January 2010, the Provider of Last Resort Charge shall be the following: 

Schodulo 
R R, R R 1. RLM, RS ES AND RS TOD 
GS-4 
GS 2 and GS 2 TOD 
GS-3 
GS-I and IRP P 
SBS 
S t 
AL 

0/KWH 
0.56955 
n dfjfi^^ 
0.49897 
0.38635 
0.32753 
0.39956 
0.18591 
0.16311 

Customers of a govemmental aggregation where the legislative authority that formed such 
govemmental aggregation has filed written notice with the Commission pursuant to Section 4928.20 (J), 
Ohio Revised Code, that it has elected not to receive default service from the Company at standard 
service offer rates shall not be subject to charges under this Rider. 

Customers that elect to take energy service from a CRES Provider and agree to pay the market 
price of power should they retum to energy sen/ice from the Company, shall not be subject to charges 
under this Rider. 
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Issued: March 30, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

in Case No. 08 917 EL SSO 

Effective: Cycle 1 April 2009-



Schedule E-2.1 Part4A 
Page 174 of 208 
Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY QriolnaLI^^ Revised Sheet No. 70-1 
Cancels Original Sheet No. 70-1 

P.U.C.O. NO. 7 

ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by electronic 
ti-ansfer, the 21 days provision in tiie Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22nd day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
event shall this Rider apply to Supplement No. 21. 
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EMERGENCY CURTAILABLE SERVICE RIDER 

Availability of Service 

Available for Emergency Curtailable Service (ECS) to customers normally taking firm service 
under Schedules GS 3 and GS ^GS-2 for their total capacity requirements fnDm the Company. The 
customer must have an on-peak curtailable demand not less than 1 MW and will be compensated for 
KWH curtailed under the provisions of this Rider. 

Conditions of Service 

1. The Company resen/es the right to curtail service to the customer's ECS load when. In the sole 
judgment of the Company, an emergency condition exists on the American Electric Power (AEP) 
System or tiie PJM Interconnection, L.L.C. (PJM) RTO. The Company shall determine that an 
emergency condition exists if curtailment of load sen/ed under this Rider is necessary In order to 
maintain service tiD the Company's other firm service customers according to the AEP System 
Emergency Operating Plan fiDr generation capacity deficiencies. 

2. The Company will endeavor to provide as much advance notice as possible of curtailments under 
this Rider including an estimate of the duration of such curtailments. However, tiie customer's 
ECS load shall be curtailed within 30 minutes if so requested. 

3. In no event shall the customer be subject to curtailment under the provisions of this Rider for 
more than 50 hours during any season. For purposes of this Rider, seasons are defined as 
follows: 

Winter November 15 through March 15 
Summer May 15 tiirough September 15 

No curtailments under this Rider shall occur on other days of the ryear, with the exception of test 
curtailments as specified under Item 6 below. 

4. The Company and the custiDmer shall mutually agree upon the metiiod which the Company shall 
use to notify the customer of a curtailment under the provisions of this Rider. The method shall 
specify the means of communicating such curtailment (e.g., the Company's customer 
communication system, telephone, pager) and shall designate the customer's representatives to 
receive said notification. The customer is ultimately responsible fbr receiving and acting upon a 
curtailment notification from the Company. 

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP 
System for, or on account of, any loss, cost, expense or damage caused by or resulting from, 
either directly or indiroctly, any curtailment of sen/ice under the provisions of this Rider. 

6. The Company reserves the right to test and verify the customer's ability to curtail. Such test will 
be limited to one curtailment per contract term. Any failure of tiie customer to comply with a 
request to curtail load will entitie the Company to call fiDr one additional test. The Company 
agrees to notify the customer as to the month in which the test will take place, and will consider 
avoiding tests on days which may cause a unique hardship to the customer's overall operation. 
There shall be no credits for test curtailments nor charges for failure to curtail during a test 

(Continued on Sheet No. 71-2) 
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EMERGENCY CURTAILABLE SERVICE RIDER 

Conditk)ns of Service (Cont'd) 

7. The Company reserves the right to discontinue service to the customer under this Rider if the 
customer fails to curtail under any ciroumstances twice during a 12-month period as requested by 
the Company. 

8. The customer shall not receive credit for any curtailment periods in which the customer's 
curtailable load is already down for an extended period due to a planned or unplanned outage as 
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other 
than the customer's nomial operating conditions. 

Curtailment Options 

The customer shall select one of the fiDllowing ECS Curtailment Options under this Rider: 

Maximum Duration 
Curtailment Option A 4 hours 
Curtailment Option B 8 hours 

The Maximum Duration is the maximum number of hours per curtailment event which may be 
curiBiled under the provisions of this Rider. The Company, to the extent practical, will endeavor to 
minimize the curtailment duration. However, the customer shall receive a minimum of 2 hours credit per 
curtailment event. 

ECS Contract Caoacitv 

Each customer shall have an ECS Contract Capacity to be considered as emergency curtailable 
capacity under this Rider. The customer shall specify the Non-ECS Demand, which shall be the demand 
at or below which the customer will remain during curtailment periods. The ECS Contract Capacity shall 
be the difference between the customer's typical on-peak demand and the customer's specified Non-ECS 
Demand. The Company shall determine the customer's typical on-peak demand, as agreed upon by the 
Company and the customer. For purposes of this Rider, the on-peak billing period is defined as 7 a.m. to 
11 p.m., local time, for all weekdays, Monday through Friday. 

The customer may modify the amount of ECS Contract Capacity and/or the Curtailment Option 
no more than once prior to each season. Modifications must be received by the Company in writing no 
later than 30 days prior to the beginning of the season. 

Curtailed Demand 

For each curtailment period. Curtailed Demand shall be defined as the difference between the 
customer's typical on-peak demand and the maximum 30-minute integrated demand during that 
curtailment period. 

(Continued on Sheet No. 71-3) 
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EMERGENCY CURTAILABLE SERVICE RIDER 

Period ECS Enerov 

Period ECS Energy shall be defined as the product of tiie Curtailed Demand and the number of 
hours for each curtailment period. For customers with KVA demands. Period ECS Energy shall be 
multiplied by the customer's average monthly power factor. 

Curtailment Credit 

The Curtailment Credit will be quoted to the customer upon notice of a curtailment event. 

Monthlv Credit 

The Monthly Credit shall be equal to the product of the ECS Energy and the applicable ECS 
Curtailment Option Credit, less any charges computed for failure to curtail. The Monthly Credit will be 
provided to the customer by check within 30 days after the end of the month in which the curtailment 
occun-ed. This amount will be recorded in the Federal Energy Regulatory Commission's Unlfomn System 
of Accounts under Account 555, Purchased Power, and will be recorded in a subaccount so that tiie 
separate identity of this cost is preserved. 

Noncompliance Charge 

There is no charge for noncompliance under this Rider. However, the customer's sen/ice under 
this Rider may be discontinued pursuant to the Conditions of Service. 

Terni 

Contracts under this Rider shall be made for an initial period of 1 season and shall remain in 
effect thereafter until either party provides at least 30-days written notice to the other, prior to the start of 
the next season, of its intention to discontinue service under the terms of this Rider. 

Soecial Tenns and Conditions 

Individual customer information, including, but not limited to, ECS Contract Capacity and 
Curtailment Option, shall remain confidential. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO. 

Issued: March 30, 2009_ Effective: Cycle 1 April 2009 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Availabilitv of Service 

Available for Energy Price Curtailable Sen/ice (EPCS) to customers normally taking firm service 
under Schedules GS 3 and GS 1GS-2 for tiieir total capacity requirements from the Company. The 
customer must have an on-peak curtailable demand not less than 1 MW and will be compensated for 
KWH curtailed under the provisions of this Rider. 

Conditions of Service 

1. The Company reserves tiie right to curtail service to the customer's EPCS load at tiie Company's 
sole discretion. 

2. The Company will endeavor to provide as much advance notice as possible of curtailments under 
this Rider including an estimate of the duration of such curtailments. However, the customer's 
EPCS load shall be curtailed within 1 hourjf so requested. 

3. For purposes of this Rider, seasons are defined as follows: 

Winter December, January and Febaiary 
Spring March, April and May 
Summer June, July and August 
Fall September, October and November 

4. The Company and the customer shall mutually agree upon the metiiod which the Company shall 
use to notify the customer of a curtailment under the provisions of this Rider. The method shall 
specify the means of communicating such curtailment (e.g., the Company's customer 
communication system, telephone, pager) and shall designate the customer's representatives to 
receive said notification. The customer is ultimately responsible for receiving and acting upon a 
curtailment notification from the Company. 

5. No responsibility or liability of any kind shall attach to or be incuned by the Company or tiie AEP 
System for, or on account of, any loss, cost, expense or damage caused by or resulting from, 
either directiy or indirectly, any curtailment of service under the provisions of this Rider. 

6. The Company reserves the right to test and verify the customer's ability to curtail. Such test will 
be limited to one curtailment per contract term. Any failure of the customer to comply witii a 
request tiD curtail load will entitie the Company to call for one additional test. The Company 
agrees to notify tiie customer as to tiie month in which the test will take place, and will consider 
avoiding tests on days which may cause a unique hardship to the customer's overall operation. 
There shall be no credits for test curtailments nor charges for failure to curtail during a test 

{Continued on Sheet No. 72-2) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Conditions of Service (Cont'd) 

7. Upon receiving a curtailment notice ft-om the Company, the customer must respond within 45 
minutes when the request is made on a day-ahead basis and witiiin 15 minutes when a request 
is made for the current day if the customer intends to participate in tiie curtailment event. 
Customers who fail to respond, or respond that they will not participate in the curtailment event, 
will receive no payments, nor be subject to any monetary charges described elsewhere under this 
Rider. However, a customer's failure to respond or a response that the customer will not 
participate will be considered as a failure to curtail for purposes of Paragraph 8 beiow. 

8. The Company reserves the right tiD discontinue service to the customer under this Rider if the 
customer fails to curtail under any circumstances tiiree or more times during a season as 
requested by the Company. 

9. The customer shalUnot receive credit for any curtailment periods in which the customer's 
curtailable load is already down for an extended period due to a planned or unplanned outage as 
a result of vacation, renovation, repair, refijrblshment, force majeure, sti"lke, or any event other 
than the customer's normal operating conditions. 

Curtailment Options 

At the time the customer contracts for service under this Rider, the customer shall select one or 
botii of the following Curtailment Notice Types: 

Notice Type 1 Day-Ahead Notification 
Notice Type 2 Current Day Notification 

At the time the customer selects one or both types of Notice Types above, the customer 
shall also select one of the following Curtailment Limits for each Notice Type selected: 

Maximum Duration 
Curtailment Limit A 2 hours 
Curtailment Limit B 4 hours 
Curtailment Limit C 8 hours 

The Curtailment Limit is tiie maximum number of hours per curtailment event for which load may 
be curtailed under the provisions of this Rider. The customer shall receive credit for a minimum of two 
hours per curtailment event, even if the event is shorter than two hours. 

(Continued on Sheet No. 72-3) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Curtailment Options (Cont'd) 

The customer shall specify the Maximum Number of Days during the season that the customer 
may be requested to curtail under each Notice Type chosen. The customer shall also specify the 
Minimum Price at which the customer would be willing to curtail under each Notice Type chosen. The 
Company, at its sole discretion, will determine whether the customer shall be curtailed given the 
customer's specified Curtailment Options. 

EPCS Contract Capacity 

Each customer shall have a EPCS Contract Capacity to be considered as price curtailable 
capacity under this Rider. The customer shall specify the Non-EPCS Demand, which shall be the 
demand at or below which the customer will remain during curtailment periods. The EPCS Contract 
Capacity shall be the difference between the Customer's typical on-peak demand and the customer's 
specified Non-EPCS Demand. The Company shall determine the customer' typical on-peak demand, as 
agreed upon by the Company and the customer. For the purpose of this Rider, the on-peak billing period 
is defined as 7 a.m. to 11 p.m., Eastern daylight time, Monday through Friday. 

The customer may modify the amount of EPpS Contract Capacity and/or the Curtailment Options 
no more than once prior to each season. Modifications must be received by the Company in writing no 
later than 30 days prior to the beginning of the season. 

Curtailed Demand 

For each curtailment period. Curtailed Demand shall be defined as the difference between the 
customer's typical on-peak demand and the 30-minute integrated demand during each interval of the 
curtailment period. 

Curtailment Credit 

Hourly EPCS Energy shall be defined as the Curtailed Demand for each 30-minute inten/al 
divided by two. For customers with KVA demands, Houriy EPCS Energy shall also be multiplied by the 
customer's average monthly power factor. The Curtailment Credit shall be equal to the product of the 
Houriy EPCS Energy and the greater of the following: (a) 80% of tiie AEP East Load Zone Real-Time 
Locational Marginal Price (LMP) established by PJM (including congestion and marginal losses), (b) the 
Minimum Price as specified by the customer or (c) 3.5^/KWH. 

Monthlv Credit 

The Monthly Credit shall be equal to the sum of the Curtailment Credits fiDr the calendar month, 
less any Noncompliance Charges. The Monthly Credit will be provided to the custiDmer by check within 
30 days after the end of the month in which the curtailment occurred. This amount will be reconded in the 
Federal Energy Regulatory Commission's Uniform System of Account 555, Purchased Power, and will be 
recorded in a subaccount so that the separate identity of tills cost is preserved. 

(Continued on Sheet No. 72-4) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Failure to Curtail 

If the customer responds affinnatively tiiat it will participate In a curtailment event, and 
subsequentiy fails to fully comply with a request for curtailment under the provisions of this Rider, then the 
Noncompliance Demand shall be the difference between the maximum 30-minute integrated demand 
during each hour of the curtailment period and tiie Non-EPCS Demand. Noncompliance Energy shall be 
calculated each hour of the curtailment period as the Noncompliance Demand multiplied by the number of 
hours fbr the curtailment period. For customers with KVA demands. Noncompliance Energy shall also be 
multiplied by tiie customer's average monthly power factor. Noncompliance Energy shall be billed at a 
rate equal to the applicable Curtailment Credit for the hours during which the customer failed to fully 
comply. 

Term 

Contracts under this Rider shall be made for an initial period of not less than 1 season and shall 
remain in effect tiiereafter until either party provides to the other at least 30 days written notice prior to the 
start of the next season of Its intention to discontinue service under the terms of this Rider. 

Special Terms and Conditions 

Individual customer information, including, but not limited to, EPCS Contract Capacity and 
Curtailment Options, shall remain confidential. 

I Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL SSO. 

I Issued: March 30. 2000 Effective: CycIo 1 April 2000_ 
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MONONGAHELA POWER LITIGATION TERMINATION RIDER 

Effoctivo CycIo 1 January 2006, all customor billc oubject to the provisions of this Rider, including any bilio 
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Termination 
Rider of 0.012290 por KWH. This temporary Ridor ohal! remain in offoct until tho amounto outhorizod by 
the Commicsion in Coso No. 05 765 EL-UNC have been collected. 

I Filed pursuant to Orders dated March 18 and March 30, 2009 -̂in Case 

I Issued: March 30. 2009 Effective: Cycio 1 April 2009 
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TRANSMISSION COST RECOVERY RIDER 

Effective Cycle 1 July 2010, all customer bills subject tiD the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW, 
KVA and/or KWH as follows: 

Schedule 
R-R, R-R-1. RLM, RS-ES, RS-TOD 
GS-1 
GS-2 Secondary 

GS-2-T0D and GS-2-LMTOD 
GS-2 Primary 
GS-3 Secondary 
GS-3-LMT0D 
GS-3 Primary 
GS-4, IRP-D Subtransmission and Transmission 
IRP-D Secondary 
IRP-D Primary 
SL 
AL 

^/KWH 
0.75016 
0.63563 
0.27336 
0.68140 
0.26445 
0.20726 
0.53950 
0.20051 
0.16812 
0.17716 
0.17139 
0.20444 
0.20444 

$/KWor$/KVA 

0.982 

0.950 
1.442 

1.395 
2.521 
2.657 
2.570 

Schedule SBS 

Backup - Secondary 
-Primary 
-Subtransn"rans 

Backup < 100 KW Secondary 
Maintenance - Secondary 

- Primary 
- Subtrans/Trans 

GS-2 and GS-3 Breakdown Sen/ice 

^/KWH 

0.20781 
0.20104 
0.19721 

0.26855 
0.25981 
0.25485 

$/KW 
5% 

0.126 
0.122 
0.119 

10% 
0.251 
0.243 
0.239 

15% 
0.377 
0.365 
0.358 

20% 
0.503 
0.487 
0.477 

25% 
0.629 
0.608 
0.597 

30% 
0.754 
0.730 
0.716 

0.377 

0.377 

Ffiied pursuant to Order dated June 23, 2010_ 

l ^ued : Juno 21 . 2010 

in Case No. 1Q^77-EL-RDR 

Issued by 
Joseph Hamrock, President 

AEP Ohio 
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FUEL ADJUSTMENT CLAUSE RIDER 

Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Fuel Adjustment Clause 
charge per KWH as follows: 

Schedule 

R-R, R-R-1, RLM, RS-ES, RS-TOD 
GS-1 
GS-2 
GS-2-T0D and GS-2-LM-T0D 
GS-3 
GS-3-LM-T0D 
GS-4 
IRP-D 
SL 
AL 
SBS 

Secondary 

(<ft/KWH) 
3.56086 
3.26772 
3.48211 
3.48211 
3.38891 
3.38891 

-
3.23751 
4.00588 
4.57832 
3.41400 

Primary 

(^/KWH) 
~ 
~ 

3.36854 
~ 

3.27838 
~ 
~ 

3.13192 
~ 
-

3.28062 

Subtransmission/ 
Transmission 

{(S/KWH) 
— 
-
~ 
-. 

ITS' — -

-
3.07255 
3.07255 

-
-

3.07255 

Filed pursuant to Orders dated August 11 and August 25. 2010 
RDRand 10-155-EL-RDR 

Issued: August 27, 2010, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

in Case Nos. 10 163 EL RDR. 10 164 EL 
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 

Effective CycIo 1 Juno 2010_ ., all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Energy Efficiency and Peak 
Demand Reduction Cost Recovery charge per KWH as follows: 

Schedule 

R-R, R-R-1, RLM, RS-ES and RS-TOD 
GS-1 
GS-2 and GS-2-T0D 
GS-3 
GS-4 and IRP-D 
SBS 
SL 
AL 

0/KWH 

a;2844&0.28902 
0.275890.26773 
0.275890.26773 
0.275890.26773 
0.011080.03845 

0.00000 
0.00000 
0.00000 

If appnDved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy efficiency or peak demand reduction programs, may be exempted from this 
Rider. 

Filed pursuant to Order dated May 13,2010 

Issued: Mav 21. 2010 

.in Case No. 09 1089 EL POR 

Effective: Cycle 1 June 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ECONOMIC DEVELOPMENT COST RECOVERY RIDER 

Effective Cycle 1 October. 2010, ., all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Economic Development Cost 
Recovery charge of 10.711209.63500% of the customer's distribution charges under the Company's 
Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted periodically to 
recover amounts authorized by the Commission. 

Filed pursuant to Order dated Soptombor22, 2010 

Issued: September 27, 2010 

in Case No. 10-1072-EL-RDR 

Effective: CycIo 1 Ootobor. 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ENHANCED SERVICE RELIABILITY RIDER 

Effective January 8. 2010, , all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Enhanced Service Reliability 
charge of 2.829761 •58062%of the customer's distribution charges under the Company's Schedules, 
excluding charges under any applicable Riders. This Rider shall be adjusted periodically to recover 
amounts authorized by the Commission. 

I Filed pursuant to Order dated January 7, 2010 

I Issued: January 8, 2010 

in Case No. 09 1Q06 EL ATA 

Effective: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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gridSMART RIDER 

Effective withti ie first billing cycle of September, 2010. , all customer bills subject to 
the provisions of this Rider, including any bills rendered under special contract, shall be adjusted by the 
monthly gridSMART charge. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

I Residential Customers 

I Non-Residential Customers 

$0.620.27/month 

$2T271 .00/month 

I Filed pursuant to Order dated August 11, 2010, 

I Issued: August 27, 201Q 

in Case No. 10 0164 EL RDR 

Effective: 4^ Cycio Soptombor 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ENVIRONMENTAL INVESTMENT CARRYING COST RIDER 

Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Environmental Investment 
Canying Cost Rider charge of 4.55325% of the customer's Non-Fuel generation charges under the 
Company's Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted 
periodically to recover amounts authorized by the Commission. 

Filed pursuant to OnJer dated August 25, 2010 in Case No. 10 155 EL RDR_ 

Issued: August 27; 2010 Effective: Cycle 1 September 2010, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Deferred Asset Recovery Rider 

Effective Cycle J. 2013. all customer bills subject to the provision of this Rider, including any 
bills rendered under special contract, shall be adjusted bv the Deferred Asset Recovery Rider 
charge of 12.2562% of the customer's distribution charges under the Company's Schedules, 
exchiding charges under anv applicable Riders. This Rider shall be adjusted periodically to 
recover amounts aufhorized by the Commission. 

Fiied pursuant to order dated in Case No. 
Issued: Effective: 

Issued Bv 
Joseph Hamrock, President 

AEP Ohio 
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Effective 

P.U.C.O. NO. 20 

Standard Offer Generation Sen/ice Rider 

all bills sublect to the provisions of this rider shall be adiusted bv the Standard 
Offer Generation Service Rider charge as follows: 

Columbus Southern Power Company Customers: 

Residential 

Monthlv Rate (Schedule Code 013) 

Customer Charqe ($^ 
Enerqv Charqo(<i per KWH): 
Winter: 

For the first 800 KWH used per month 
For all KWH over 800 KWH used per month 

Summer: 
For the first 800 KWH used per month 
For all KWH over 800 KWH used per month 

Generation 

2.72515 
__ 

2.72515 
2.72515 

Residential R-R-1: Available for residential electric service through one meter to individual residential customers 
who normally do not use more than 600 KWH per month during the summer period, including those on lines 
subject to the Rural Line Extension Plan. Anv new customer or an existing customer who changes service 
location will be billed under Schedule R-R until the first billing month durinq the summer period. 

Monthly Rate (Schedule Code 014) 

Customer Charqe ($) 
Enerqv Charqe H per KWH); 
Winter; 

For the first 700 KWH used per month 
For the next 100 KWH used per month 
For all KWH used over 800 KWH used per month 

Summer 
For the first 700 KWH used per month 

Generation 
— 

2.06769 
2.06769 

— 

2.06769 

In anv summer billing month if usage exceeds 700 KWH. billinq will be rendered that month under 

Schedule R-R and thereafter for all subsequent months through the four months of the next summer period-

Seasonal Periods 

The winter period shall be the billing months of October through Mav and the summer period shall be the 
billing months of June through September. 
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Standard Offer Generation Service Rider 

Residential Load Management (Demand Metered): 

Monthlv Rate (Schedule Code 019) 

Customer Charoe ($) 
Enerqv Charqe i t per KWH): 
Winter: 

For the first 750 KWH used per month 
For the next 150 KWH per KW in excess of 
5 KW Billino Demand used oer month 
For all addition KWH used per month 

Summer: 
For the first 750 KWH used per month 
For the next 150 KWH per KW in excess of 
5 KW Billing Demand used per month 
For all addition KWH used per month 

Generation 
„ 

2.33208 

1.26205 
1.47596 

2.33208 

2.21534 
2.07285 

Seasonal Periods 

The winter period shall be the billinq months of October throuoh Mav and the summer period shall be the billing 
months of June through September. 

Residential Storage Water Heating Provision (Schedule Code 016. 017. 018. 020. 021. 022. 024. 025. 026) 

Storage Water Heating Energy Charge 
i t oer KWH) 

Generation 

1.23349 

Residential Load Management Water Heating Provision (Schedule Code 011, 027, 028) 

Load Management Water Heating Energv 
Charqe i t oer KWH) 

Generation 

1.23349 

Residential Time-of-Dav and Energy Storage 

Monthlv Rate (Schedule Codes 030. 032) 

Enerqv Charoe (ct oer KWH): 
For all kWH used durinq the on-peak billino 

period 
For all kWH used during the off-peak billing 

period 

Generation 

3.59545 

1.23349 

Experimental Residential Time-of-Dav Service 
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Standard Offer Generation Service Rider 

Monthlv Rate (Schedule Code 040) 

Energy Charqe i<t per KWH): 
Low Cost Hours 
High Cost Hours 

Generation 

0.50000 
22.76048 

GS-1 

Monthlv Rate (Schedule Codes 202. 206) 

Customer Charge ($) 
Energv Charge i(t oer KWH): 
For the first 1.000 KWH used per month 
For ail KWH over 1.000 KWH used oer month 

Generation 
_-

5.61653 
2.50670 

Load Management Time-of-Dav Provision 

Monthly Rate (Schedule Codes 224. 226) 

Load Management Customer Charge ($) 
Load Management Enerqv Charqe (ci per KWH): 

For all KWH used during the on-peak billing period 
For all KWH used during the off-peak billing period 

Generation 
„ 

10.72385 
0.30154 

Optional Unmetered Service Provision 

Monthlv Rate (Schedule Codes 077. 078, 204. 214. 732) 

Unmetered Service Customer Charge (S) 
Unmetered Service Energy Charqe ( i oer KWH) 

Generation 

2.47143 

Experimental Small General Service Time-of-Dav 

Monthly Rate (Schedule Code: 284) 

Enerqv Charoe (e oer KWH): 
Low Cost Hours 
High Cost Hours 

Generation 

3.50000 
32.44250 

GS-2 

Filed pursuant to order dated in Case No. 
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Standard Offer Generation Sen/ice Rider 

Monthly Rate 

Schedule 
Codes 

203.207. 
208.209 

217,218, 
219 

Secondarv Voltaqe: 
Customer Charge (^) 
Demand Charqe ($ oer KW) 
Off-Peak Excess Demand Charge ($ oer KW) 
Energy Charge ((t per KWH) 
Maximum Energy Charge ((t per KWH) 

Primarv Voltaqe: 
Customer Charge ($) 
Demand Charqe ($ per KW) 
Off-Peak Excess Demand Charge (S per KW) 
Energy Charoe (fiS oer KWH) 
Maximum Energy Charge ((t per KWH) 

Generation 

— 
— 

0.361 
4.42346 
4.62172 

— 
_-

0.351 
4.34545 
6.99990 

Break Down Service 

Breakdown Service Minimum Demand Charge ($ per KW) 
Generation 

2.099 

Load Management Time-of-Dav Provision 

Monthlv Rate (Schedule Codes 220. 222) 

Load Manaaement Customer Charge fS) 
Load Manaaement Enerqy Charqe ( i per KWH): 

For all KWH used durinq the on-peak Billing period 
For all KWH used during the off-peak Billinq period 

Generation 
— 

7.78362 
0.02659 

GS-2 Time-of-Dav 

Monthlv Rate (Schedule Codes 228. 230) 

Customer Charge ($) 
Energv Charge ( i oer KWH): 

^o[a"l KWHused,durinatheon^ 

Generation 
-_ 

7.78362 
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Standard Offer Generation Service Rider 

I For all KWH used durinq the off-peak billing period 

GS-3 

Monthly Rate 

Breakdown Service 

Load Management Time-of-Day Provision 

Monthly Rate (Schedule Codes 250. 252) 

GS~4 

Monthlv Rate (Schedule Codes 311. 312) 

Filed pursuant to order dated in Case No. 
issued: 

Issued By 
Joseph Hamrock. President 

AEP Ohio 

0.02659 

Schedule 
Codes 

240.241. 
242 

-
201.205. 
210 

Secondarv Voltaae: 
Customer Charqe ($) 
Demand Charoe ($ oer KW) 
Off-Peak Excess Demand Charge ($ oer KW) 
Excess KVA Charge ($ oer KVA) 
Enerov Charge i<t oer KWH) 
Maximum Enerov Charge i i per KWH) 

Primarv Voltaae: 
Customer Charge ($) 
Demand Chanae f$ oer KW) 

Excess KVA Charge ($ per KVA) 
Energv Charoe U oer KWH) 
Maximum Energy Charge (<t per KWH) 

Generation 

— 
9.989 
1.301 

~ 
~ 

2.50681 

~ 
9.662 
1.260 

0.00721 
4.64009 

Breakdown Service Minimum Demand Charge (S oer KW) 
Generation 

2.099 

Load Management Customer Charge ($) 
Load Manaaement Enerqy Charge (0 per KWH): 

For all KWH used during the on-peak billinq period 
For all KWH used durinq the off-peak billinq period 

Generation 
~ 

4.82929 
„ 

Customer Charge ($) 
Demand Charge (S oer KVA): 
First 3.000 KVA 
Over 3,000 KVA 

Generation 
~ 

10.030 
4.235 
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Standard Offer Generation Service Rider 

Off-Peak Excess Demand Charqe ($ per KVA) 
Enerov Charqe U per KWH) 

1.509 

Interruptible 

Monthly Rate 

Schedule 
Codes 

.̂ 36 

3.37 

338 

339 

Secondarv Voltage: 
Customer Charac(S) 
Demand Chanie (S per KVA) 
Off-Peak E.xcuss Demand 

Charge fSnerKVA) 
EnercvCharaefcDerKWH) 

Primar\ Voltage: 
Customer Chartre^St 
Demand ChareefS oer KVA) 
Off-Peak Excess Demand 

Charce (SncrKVA) 
Enerav Charae \ G per KWH) 

Subtransmission Voltase: 
Customer ChaiL-ef SI 
Demand Charae fS per KVA) 
Off-Peak Excess Demand 

Charoe (S oer KVA) 

Customer Charsef Si 

Off-Peak Excess Demand 
Charae {$per KVAl 

Bnerny Charge (c per KWH) 

Generation 

— 
3.043 

4.716 
— 

,. 
2.944 

3.563 
„ 

— 
2.902 

1.509 

— 
2.853 

1.509 

Stand By Service 

Monthly Backup Charae 

Backup Demand 
Charoe ($ oer KW): 
Secondarv Voltaae: 

Service 
Reliability 

Level 

A 
B 
c 

% Forced 
Outaoe Rate 

5 
10 
15 

Allowed 
Outaqe 
Hours 

438 
876 

1.314 

Generation 

1.059 
1.799 
2.538 

Fifed pursuant to order dated in Case No. 
Issued: 

Issued Bv 
Joseph Hamrock. President. 

AEP Ohio 

Effective: 



I OHIO POWER COMPANY 

Schedule E-2.1 Par14A 
Page 197 of 208 
Witness Responsible: 
Andrea E Moore 

Qrioinal Sheet No. 87-1 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

Primarv Voltaae: 

Subtransmisslon/ 
Transmission 
Voltages: 

D 
E 
F 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

20 
25 
30 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

1,752 
2.190 
2.628 

438 
876 

1,314 
1,752 
2.190 
2,628 

438 
876 

1314 
1,752 
2,190 
2,628 

3.277 
4.019 
4.756 

1.025 
1.741 
2.455 
3.171 
3.885 
4.599 

0.872 
1.569 
2.267 
2.966 
3.664 
4.361 

Street Liohtino 

Electric Enerav Rate 

Monthlv Rate (Schedule Code 088) 

Customer Charae ($) 
Enerqy Charae i(t per KWH) 

Generation 

1.95650 

Area Lighting 

Monthly Rate 

Type of Lamp 
Luminaire: 
High Pressure 
Sodium 

Standard 
Standard 
Standard 
Standard 
Standard 
Post TOD 
Post TOD 
Cutoff 

Nomina! 
Lamp 

Wattaqe 

100 
150 
200 
250' 
400 
100 
150 
100 

Avq. 
Monthlv 

KWH Usaae 

40 
59 
84 

103 
167 
40 
59 
40 

Generation 

0.99 
1.32 
2.01 
2.21 
2.26 
2.12 
2.56 
1.00 

Filed pursuant to order dated in Case No. 
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Standard Offer Generation Service Rider 

Cutoff 
Cutoff 

Mercury Vapor 
Standard 
Standard 
Standard 
Post TOD 

Floodlight; 
Hiah Pressure 

Sodium 
Standard 
Standard 
Standard 
Standard 

Metal Halide 
Standard 
Standard 

-..-Stanfed 

250 
400 

100' 
17? 
400^ 
175^ 

100 
250 
400 
1000 

250 
400 
1000 

103 
167 

43 
72 

158 
72 

40 
103 
167 
378 

100 
158 
378 

3.45 
1.02 

0.43 

0.43 
~ 

1.14 
3.95 
6.27 

29.03 

3.77 
5.71 
29.03 
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Distnbution Investment Rider 

Effective , all customer bills subject ot the provision of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Distribution Investment Rider charge of 
0.00% of tlie customer's distribution charges under the Companv^s Schedules, excluding charges 
under any applicable Riders. This Rider shall be adiusted periodically to recover amounts 
authorized by the Commission-

Filed pursuant to order dated in Case No. 
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EMERGENCY ELECTRICAL PROCEDURES 

{A] GENEPvAL 

Emergency electrical procedures may be necessary if there is a shortage in electnc power or energy to 
moot tho demands of cuotomorD in tho oloctrio corvioo area of Columbus Southern Power Company (CSP 
or Company).—Should such emergency procedure become necessary, tho Company shall advise 
promptly the Public Utilities Commission of Ohio (Commission) of tho nature, timo, and duration of all 
implomontod omorgoncy conditions and procedures which affect normal service to customers. 

Each year, prior to March 1^, tho Company will apprioo tho public of tho stato of oloctricity supply in its 
sorvico aroa. 

As appropriate, and dopondont on tho nature of tho anticipatod or oocurnng omorgoncy, tho Company 
shall initiate tho following procedures. 

P] EMERGENCY PROCEDURES DURING DECLINING SYSTEM,^REQUENCY 

Introduction 

Precautionary procedures are required to moot omorgoncy conditions such as system separation and 
operation at subnormal froquoncy.—In addition, tho coordination of thoso omorgoncy proooduros with 
noighboring componioc is ossontial. Tho AEP program, which is in aocordanoo with ECAR Document 3, 
is noted below. 

Procoduros 

A-.—From 60.0 5Q.8 Hz to tho oxtont procticoblo utilizo all operating and omorgoncy rosorvos. 
Tho manner of utilization of these resenŵ es will dopond groatly on the behavior of the 
Systom during the emorgency. For rapid frequency decline, only that capacity on line and 
automatically rosponsivo to froquoncy (spinning ro^orvs), and such items as intorconnoction 
ODOictance and load reductions by automatic means are of assistance in an-esting the 
docline in frequency. 

If tho frequency decline is gradual, the system operators, particularly in the deficient area, 
should invoke nonautomatic procedures involving operating and emergency reserves. 
ThoGO efforts should continue until tho froquoncy doclino ie arroctod or until automatic load 
shodding dovioos oporoto at subnormal frequencies. 

Z-.—At 59.8 Hz trip automatic load frequency control systom at SCC and at tho powor plants. 
(Also trip at 60.2 Hz.) 

^.—At 50.8 Hz notify intorruptiblo cuotomoro to drop loads. 

4-.—At 59.5 Hz automatically shed 3 1/3% of System internal load, excluding interruptibles, by 
roioy action. 

5.At 59.^ Hz automatically shed an additional 3 1/3% of System internal load, excluding 
interruptibles, by relay action. 

(Continuod on Shoot No. 90 2) 
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EMERGENCY ELECTRICAL PROCEDURES 

&-.—At 59.3 Hz automatically shod an additional 3 1/3% of Syctom internal load, excluding 
intorruptibloc, by relay action. 

7-.—At 59.1 Hz automatically shod an additional 5% of Syotom internal load, excluding 
intorruptiblos, by relay action. 

^.—At 59.0 Hz automatically shod an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

9-.—At 68.9 Hz automatically shod an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

10. At 58.2 Hz automatically trip the B.C. Cook Nuclear Units 1 and 2. 

44^—At 58.0 isolate genorating units without timo delay. 

If at any time in the above procedure the decline in aroa frequency is arrested below 59.0 Hz, that part of 
the System in tho low froquoncy aroa should shod an additional 10% of its initial load.—If, aftor five 
minutos, this action has not roturnod-tho area frequency to 59.0 Hz or above, that part of the System shall 
shed an additional 10% of its remaining load and continue to repeat in five minute intervals until 59.0 Hz 
is reached. These steps must be complotod within tho timo constraints imposod upon tho oporation of 
gonorating unite. 

f q CAPACITY EMERGENCY CONTROL PROGRAM 

introduction 

A capacity deficiency exists on the AEP System whon AEP cannot meet its internal load obligations and 
its reiiability reserve requirements by use of its own generation or purchases from intoroonnoctions. 

When a capacity deficiency exists on the AEP System that requires the use of emergency resources, they 
shall be utilized to tho oxtont needed and foasiblo—in tho soquonco indicatod as follows.—If it is 
anticipatod thot Stops 8, 11 and 13 may bo roquirod, a Voltage Roduction Alert, a Voluntary Load 
Curtailmont Alert, and a Mandatory Load Curtailment Alert will be issued by the System Control Center 
(SCC) giving as much advance notico as possible. 

Tho omorgoncy oapaoity resouroos for meeting load, together with the priority order of uso and the 
method of communication, are presented below: 

Dofinitions 

Tho dofinitionc associotod with tho omorgency capacity rosourcos are provided below: 

(Continued on Shoot No. 90 3) 

Filed pursuant to Onders dated March 18 and March 30, 2009 in Case No. 08-917 EL SSO 

Issued: March 30. 20Q9 Effective: Cyolo 1 April 2000 

Issued by 
Joseph Hamrock, President 

AEP Ohio 



Schedule E-2.1 Part4A 
Page 202 of 208 
Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 90-3 

P.U.C.O. NO. 7 

EMERGENCY ELECTRICAL PROCEDURES 

1 .Interruptible Loads 
Interruptible Loads are defined as customer loads served under tariffs that provide for the 
curtailmont and inton'uption of ouch loads as o condition of servico. Such loads are included 
in Step 1 of the Capacity Deficiency Procedure.—In the event of a shortage of generating 
capacity on the AEP Systom that cannot be alleviated from sources of generation on 
neighboring ̂ systems, interruptible Loads shal! be ourtailod or intorruptod at tho diroction of tho 
AEP SCC under the conditions defined below: 

a .To arrest a decline in system frequency caused by AEP gonoration doficioncy and to 
attempt to restore Area Control Error to zero following tho sudden loss of generation 
if avoiloblo spinning rosorvo is incuffioiont to do so.—Partial or full service shall be 
rostorod to Intopruptiblo Loads as soon as (1) suffioiont amounts of roplacomont 
energy are made available and delivered by interconnected oiectric utility systems, or 
(2) systom gonoration is oblo to match systom load roquiromonts. 

b.To arrest declining system frequency caused by AEP generation deficiency and to 
attempt to restore Area Control Error to zoro during periods of shortage of gonorating 
capacity on the AEP System that cannot be alleviated from sources of generation on 
interconnected oiectric utility systems as provided in the Capacity Defioiency 
Procoduro. 

&:—To arrest declining systom froquoncy when the entire interconnected system is 
critically short of gonorating capacity. 

d-.—To conserve fuel during a period of severe coal shortage as provided in tho Enorgy 
Emorgoncy Control Program. 

In addition to the above-described specific purposes, Interruptible Loads shall be curtailed or 
intorruptod at any timo and for poriodc of timo oc doomod necessary by tho SCC to maintain 
the integrity of the AEP System. 

2.Supplementary Oil and Gas Firing 
The use of oil and gas firing to regain lost generation that has occurred duo to curtailmontG 
caused solely from loss of-coal firing capability. Larger orifice plates in the oil lighter tips are 
roquirod. If the unit is at full load (wido opon volvos), no additional capacity is available. 

3.Operate Generator Peakers 
Additional capacity is ovailablo at Conosvillo (7.6 MW), Rockport (5 MW) and Grovoport (1.5 
MW) by operating diesol generation sets located at the respeotivo oitos.—Also, additional 
capability is available from the gas-turbine set at 1 Riverside Plaza (2.5 MW). . 

(Continued on Sheet No. 90-^) 
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EMERGENCY ELECTRICAL PROCEDURES 

4-.—Emorgoncy Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate 
oponingc at Loosvillo. Claytor, Byllesby, Buck, and Rousonc. Extreme coution must bo used, 
as operating-in this manner could result in seriously lowering the elevations of tho resen/oirs 
too rapidly and creating other problems. Existing lake levels and actual flows will dictate the 
duration of ovailability. 

^.—Curtailment of Generating Plant Uso 
The curtailment of generating plant use is brought about by limiting the operation of noncritical 
plant activities. This would usually consist of the curtailment of coal handling, tho shutting 
down of tho machine shop to tho oxtont practical, and tho curtailmont of lighting or air 
conditioning load. Plant management has the responsibility to dotormino what noncritical plant 
activitios may be limited or stopped. 

£,—Curtailment of Non-Essential Building Load 
This step pertains to the otrice and commorciai buildings of the AEP System and primarily 
roproGonts the lighting and air conditioning or hooting load. 

7-.—Extra Load Capability of Generating Units 
Tho utilization of ovorproccuro and/or tho removal of foedwater hootorc rosults in additional 
capability that may be utilized for limited daily periods, depending on unit condition and 

^.—Voltage Reduction (DOE Report Required) 
The voltage on the transmission and subtransmission system shall not be affoctod.—Tks 
gonoral approach is to lower tho voltago at distribution stations that hovo automatic bus 
voltage regulators or feodor roguiators. Tho full effect of the voltage reduction program is not 
instantanoous. but depends upon timo roquirod for tho dispatching of porsonnol to implement 
tho program.-

This voltage- reduction involves a three (3) volt reduction, corresponding to a two and one-half 
porcont voltogo roduction and an ostimatod two porcont drop in load. 

&T—Curtailment-of Short-Term Deliveries 
Tho ourtailnr̂ ont of short torm dolivorios suppliod from AEP gonoration involves tho termination 
of deliverios in this classification, except to those systems that are delivering oquivalent 
energy to AEF^ 

10. Emergonoy Curtailable Service (DOE Report Required) 
Emorgoncy Curtailable Service customorD aro thoso -taking Firm servico with an on peak 
curtailablo demand of not loss thon 3 MW, who contract with AEP to be compensated for KWH 
curtailod for capacity deficiency. When requested to curtail by the SCC, the cuotomer must 
curtail their load within thirty minutes. Tho amount of curtailable MWs available for this step 
will vary. 

(Continued on Sheet No. 90-5) 
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EMERGENCY ELECTRICAL PROCEDURES 

11. Voluntary Load Curtailment (DOE Report Required) 
In cases of sudden emergoncios, it may bo nocossary to utilize Stop 13 ovon boforo thio stop 
is fully implemented. 

dr.—Radio and tolovision alort to tho gonoral public to roduoo all non-essential load, far 
enough in advance of nood to be effective at the time that 11 .c below is effective. 

fe—Load roliof utilizing voluntary industrial curtailment program.—Under this program 
industrial and wholesale customers and coal mine preparation plants aro roquosted 
to curtail all non ossontiol power usago.—This program is to bo utilized when it 
booomos known in advance that power commitments on the AEP System cannot be 
carried by utilizing all omergoncy capacity rosourcos and all ovailablo aGsistonoo 
from tho intorconnoctionc. Tho SCC will initiate tho program to contact designated 
cuctomors through Business Services personnel. 

&—Municipal and REMC customorc will bo roquootod to roduco their demand on the 
AEP System by as much as possible through appeals for voluntary reduction. 

42-. Extended Capability and Internal Load Curtailmont 

a.Concurrent with Step 11, request extended load oporation from tho 800 MW G.E. units, 
Amoc 1 and 2. Big Sandy 2, Mitchell 2, and from both Rockport units. The amount of 
MWs that will be available will depend on the ambient temperature (approximately 
50-1Q5MWS). 

b.Concurrent with Step 11, contact and inform Fuel Supply of the System Load situation. 
Approximately 50 to 75 MW in load reduction is available with all mines and prop 
plants shut down during peak load poriodc. 

c.Concurrenf with Step 11, contact OVEC/IKEC and ask if tho Pikoton onriohmont plant 
can roduco load. Also ask that the OVEC/IKEC plants curtail all generating units' 
non-essential loads. OVEC/IKEC should be able to reduce load by 75 MW. 

d.Concurrent with Stop 11, oontact tho Environmental Sorvicoc Air Quality Section 
Manager or asoignod Air Section Engineer and obtain approval to allow West Virginia 
plants to exceed opacity limits to get additional curtailod load or oxtondod load. 
When approved, contact tho opplicablo plants that nood an opacity variance and 
inform thorn of tho now omergoncy opacity limit. 

e.Concurrent with Stop 11, contact tho Environmontal Sorvicos Air Quality Section 
Manager or aosignod Air Section Engineer and obtain approval to exceed heat input 
limits for the Tanners Creek plant while Step 11 is in effect. Information regarding 
maximum boat input for ooch day, during tho variance period, will need to be 
gathorod. Verify with the Environmental Sen/ices Air Quality Section Manager the 
exact information that will be needed.—Contact the plant when the variance is 
approved. 

(Continuod on Shoot No. 00 6) 
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13. Mandatory Load Curtailment (DOE Report Roquirod) 

a.—Limitod term and firm deliverios suppliod by AEP gonoration to systoms, pools, or 
Centur>' Aluminum not dolivoring oquivalont onorgy to AEP will bo curtailed provious 
to manually curtailing AEP distribution feeders. 

b.—Under this program distribution foodors can be manually inton'upted upon order of the 
SCC. This order may be given undor conditions of oxtrome capacity deficiency and 
doclining frequency. In case of a sudden deterioration of froquoncy or ovorloaded 
ties, it may bi?*necfe'6^iVtc5 dtort this stop before all" of tho procoding otopc aro 
utilized or are fully effective. Tho order to interrupt will specify tho amount of load or 
number of blocks in tho Mandatory Load Curtailment Program that Transmission 
Operations noods to interrupt in oach step.—Tho poriods of interruption will be 
approximately 15 minutos. During tho circuit rotation tho circuits in ono stop will bo 
oponod before previously oponod onoc aro roclosed. 

Intorruption of distribution foodors will normally bo done on a rotational basis to minimize cold 
load pickup problems and to minimize intorruption to facilities that aro essential to public health 
and safoty. 

In order to koop tho Mandatory Load Shodding program as simple as possible, the circuits are 
divided into Groups A and Groups B. In addition, a numbor of blocks of circuits are dividod up 
within oach group; except for the Columbus Region, and tho Southorn Transmission Region 
which are sot up undor one ouporvisory control block and controlled by computer programs^ 
Thoro aro six blocks por group with opproximatoly 200 MWs por block. Tho SCC will adviso 
Tfansmiosion Operations of a targot load thoy want to shed. Tho number of blocks will then be 
evaluated, along with the supervisory control led block, and the stations identified by tho TDC'c 
that nood to be manned. 

The circuit rotation will bo dono on a 15 minute rotation to minimizo cold load or hot load pickup 
problomc. The Group A circuits wilt bo dropped on the HR:00 through HR:16 and HR:30 through 
HR:^5. Tho Group B circuits will be dropped on the HR:15 through HR:30 and HR:45 through 
HR:00. 

44^—Termination of Capacity Emorgoncy 
The impiomentation of an Emergency Capacity rosources condition that does not roach tho 
voluntary load curtailmont step indicatod undor Step 11 may be terminated by the Company at 
any timo.—However, any condition evolving voluntary and/or mandatory load curtailments. 
Steps 11 or 13 shall be torminatod on an AEP System wido basis, upon notice to the 
CommiGsiono, whon tho capacity omorgoncy has oaood sufficiently to permit substantiaiiy 
normal operations by tho Company. 

(Continuod on Sheet No. 90-7) 
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-fD] ENERGY EMERGENCY CONTROL PROGRAM 

The purpose of this plan is to provide for tho roduction of tho consumption of eloctric onorgy on the 
Amorican Electric Power Company Systom in tho ovcnt of a severe coal shortage, such os might result 
from a gonoral strike in tho coal minos. 

In tho ovont of a potontial severe coal ohortago, such ac ono resulting from a general coal strike, the 
following steps will be implemented. These stops will bo carried out to the extent permittod by contractual 
commrtmonts or by order of tho regulatory authorities having jurisdiction. 

4-.—To be initiated when system fuol supplies are dooroacod to 70% of normal targot days' 
oporation of coal firod gonoration and o continuod downward trend in coal stock is 
anticipatod: 

a-.—Optimize tho uso of non-coal firod gonoration to the oxtont possible. 

b.—For individual plants significantly undor 70% of normal target days' supply, modify 
economic dispatching procoduros to conson/o coal. 

&—If necossary discontinue all oconomy sales to noighboring utilitiesv 

dr.—Curtail tho uso of onorgy in company officos, plants, oto., ovor and abovo the 
reductions already achieved by current in house conservation measuroc. 

2.—To be initiated whon system fuel supplios are dooroased to 60% of normal target days' 
operation of coal firod generation and a continued downward trend in coal stocks is 
anticipated: 

a.—Subctituto the use of oil for ooai, as permittod by plant design, oil storage facilities, 
and oil availability. 

b-.—Discontinuo all oconomy and short torm salos to noighboring utilities. 

B-.—Limit emorgency doliverioc to noighboring utilities to situations where regular 
customers of such utilitiec would othen^iso bo dropped or whero tho recoivmg utility 
agrees to roturn like quantities of onorgy within 1^ days. 

4-.—Curtail oloctric energy consumption by customors on Internjptiblo contracts to a 
maximum of 132 hours of use at contract demand per weok. 

B:—Purchaso energy from neighboring systems to tho oxtont practicoblo. 

f-.—Purchaso energy from industrial cuGtomors with generation focilities to tho oxtont 
practicabio. 

(Continuod on Shoot No. 90 8) 
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^.—Through tho uso of news modia and direct customer contact, appeal to all customors 
(retail as well as wholesalo) to roduco thoir non essential uso of olectrio-energy ao 
much as possible, in any caoo by at Ioast 25%. 

1:*̂ —Roduco voltage around tho clock to the extent foasiblo. 

\-.—The company will adviso customorc of the nature of tho mandatory program to bo 
introduced in C bolow, through direct contact and mass modia. and establish an 
offoctivo means of answering spooific customor inquiries conoorning the impQct of tho 
mandotory program on eloctricity'availability. 

Z-.—To bo initiatod—in tho ordor indicatod bolow—whon system fuol supplios are docroaood to 
50% of normal targot days' oporation of coal firod plants and a continuod downward trend in 
cool stocks io anticipated: 

a-.—EusGontinuQ omorgoncy dolivorios to noighboring utilities unlocc tho recoiving utility 
agrocs to roturn like quontttios of onergy within sevon days. 

b^—Request all customors, retail as woll as wholosole, to reduce thoir non ossontial uso 
of electric energy by 100%. 

G-.—Roquost, through mass communication modia, curtailment by all othor customers a 
minimum of 15% of thoir oloctric uso. These uses include lighting, air conditioning, 
heating, manufacturing prooessos, cooking, refrigeration, clothes washing and drying, 
and any othor loads thot can bo curtailed. 

4-.—All customers will be advised of tho mandatory program spocifiod bolow in D. 

4^—=k) bo initiatod when system fuol supplies are decreased to 10% of normal target days' 
eporotion of cool firod gonoration and a continuod downward trond in coal stocks is 
anticipated: 

a—Implomont procedures for curtailmont of sorvico to all customers to a minimum 
servico tovel that is not greater than that roquirod for protection of human life and 
safety, protection of physical plant facilities, ond employoes' soourity. This stop acko 
for curtailment of the maximum load possible without ondangoring life, safety and 
physical facilitioc. 

fe^—Ail customers will be advised of the mandatory program spocifiod bolow-ifi-^r 

^.—To bo initiated when systom fuol supplios are docroaood to 30% of normal target days' 
eporotion of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

(Continued on Shoot No. 90-9) 
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Implement procedures for intorruption of soloctod distribution circuitG on o rotational basis, 
whilo minimizing to the extent practicabio—intorruption to facilitios that are ossontial to the 
py^blio health and safoty. 

^.—Tho Enorgy Emorgency Control Program will be terminated whon: 

a—The AEP System's romaining days of oporation of coal firod generation is at least 
10% of normal target days' oporation. and 

b^—Coal deliveries have boon resumod, and 

&-.—There is roasonablo asouranco that tho AEP System's coal stocks aro being restored 
to adequate levels. 

With regard to mandatory curiiiilmonts identified in Items C, D. and E abovo, tho Company proposes to 
ĵ̂ ônitor complionco after tho fact. A customor excooding his electrio allotmont would be warned to curtail 
his UGogc or face, upon continuing noncomplianoo ond upon one day's actual written notice, 
disconnoction of oloctric service for tho duration of tho energy omorgoncy. 
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SCHEDULE 
CROSS REFERENCE 

Generation, Transmission, 
Distribution Service 

Sheet No. 
Distribution Service Only 

Sheet 
No. 

RESIDENTIAL SERVICE RESIDENTIAL SERVICE 
Regular R-RS 10-MO-

45 
All Residential OAD-RR 10-1D-

10-3D 
11 1 11 4 

Optionol Domand -mM 12 112 4 
Energy Storago RS-ES 13 1 13 3 
Time-pf-Day RS TOD 1^.1-14 2 
Experimental Direct Load Control 15-1-15-3 

GENERAL SERVICE 
Small 

GENERAL SERVICE 
GS-1 20-1-20-4 Small 0AD-GS'1 20-1D-

20-30 
Low Load FactorLarge GS-2 21-1-21-5 Low Load Factor -LargeOAD-GJ 21-1D-

21-4D6D 
Time-of Day ^ S ^ 0 0 . 1 OO o 

Medium Load Factor •GS-3 23 1 23 5 Medium Load Factor QAD-GS-3 2S-4©-
23-4D 

Large -GS-4 24-4-24-S Large OAD-GS-4 24-4S-
24-4& 

Interruptible Power Discretionary 
IRP-D 

25-1-25-
11 

Cogeneration COGEN/SPP 26-1-26-
43 

Standby Service SBS 27-1-27-
88 

Standby Service OAD-SBS 27-1D-
27-4D 

Net Energy Metering Service NEMS 28-1-28-2 Net Energy Metering Service 
OAD-NEMS 

28-1D-
28-2D 

Net Energy Metering Service - Hospitals 29-1 - 2 9 -

Alternate Feed Service 30-1-30-5 Alternate Feed Service 30-1D-
30-5D 

Street^Outdoor Liat^tino 
S4=0L 

40-1-40-5 Stffiet-OutdoorLighting 
OAD-StOL 

40-1D-
40-5D 

Privoto AroaStreet Lighting 
ALSL 

41 -M1-
48 ALSL 

iStreet Lighting OAD- 41-1D-
41-48D 

Pole Attachment PA 43-1^3-
23 

Pole Attachment OAD-PA 43-1D-
43-2930 

(Continued on Sheet No. 1-2D) 
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SCHEDULE 
CROSS REFERENCE 

Generation, Transmission, 
1 Distribution Service 
1 SUPPLEMENTS 
Additional Focilities Supp. No. 6 

— ~ Supp. No. 6A 

Church and School Sorvico 
Supp. No. 18 

Public Authority-Delayed Payment 
1 Supp. No. 21 

RIDERS 
Universal Sen^ice Fund 
Advancod Enorqy Fund 
KWH Tax 
Provider of Last Resort Charge 

1 Electronic Transfer 
1 Emergency Curtailable Sen/ice 

Energy Price Curtailable Service 
Monongahela Power Litigation 
Termination 
Transmission Cost Recovery 
Fuel Adjustment Clause 
Energy Efficiency and Peak Demand 
Reduction Cost Recovery 
Economic Development Cost 
Recovery 
Enhanced Sen/ice Reliability 
gridSMART 
Environmental Investment Carrvina 
Cost Rider 

' Deferred Asset Recovery Rider 
Standard Offer Generation Sen/ice 
Rider 

i Distribution Investment Rider 

Sheet 
No. 

50 1 50 2 

51-1-51-2 

§2-4 

53-1 

60-1 
©4-4 
62-1 
69-1 
70-1 
71-1-71-3 
72-1-72-3 
73-1 

75-1 
80-1 
81-1 

82-1 

83-1 
84-1 
85-1 

87-1 
88-1 thru 
88-14 
89-1 

Distribution Service Only 
SUPPLEMENTS 
Additional Facilities—Supp. No. 6 

Supp. No. 6A 

Public Authority-Delayed Payment 
Supp. No. 21 

RIDERS 
Universal Service Fund 
Advanced Enorqy Fund 
KWH Tax 
PnDvider of Last Resort Charge 
Electronic Transfer 

Monongahela Power Litigation 
Termination 

Energy Efficiency and Peak Demand 
Reduction Cost Recovery 
Economic Development Cost 
Recovery 
Enhanced Sen/ice Reliability 
gridSMART 

Deferred Asset Recovery Rider 

Distribution Investment Rider 

Sheet 
No. 

50-40-
5S-2D 

51-1D 
S4-2D 

53-1D 

n 

60-1D 
64-40 
62-1D 
69-1D 
70-1D 

73-1D 

81-1D 

82-10 

83-1D 
84-10 

87-10 

89-1D 
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Schedule Sheet No(s) Effective Date 
Cross Reference 1-10 thru 1-2D Cycle 1 April 

Table of Contents 1-3Dthru1-4D Cyolo 1 Jonuory 
S014 

List of Communities Served 2-1D thru 2-20 Cyclo 1 April 

Terms and Conditions of Service 3-1Dthru3-
49&48D 

Docember 9, 

Supplier Terms ond Conditions of Service 3 20D thru 3 37D Dooomber 9, 
S098 

Code of Conduct 3 38D thru 3 39D Docomfaer 9, 

Applicable Riders 4-1D 
Miscellanoous Distribution Chorgos 5 1Dthru6 2D Cyclo 1 April 

Minimum Requiromonts for Distribution 
System InterconnoGtien 

6-1D thru 65D Cycle 1 April 
2009 

OAD-R-R Residential Service 10-10 thru 10-30 Cyclo 1 April 

OAD-GS-1 General Service - Small 20-1D thru 20-30 Cycle 1 April 
2Q09 

OAD-GS-2 General Service - Low Load FactorLaroe 21-10 thnj 21-
4D6D 

Cyolo 1 April-
2Q09 

OAD GS 3 Gonoral Servico—Medium Load Factor 23 1Dthru23 4D Cyclo 1 Apnl 
2QQ9 

OAD-GS-4 General Somce—Large Cyclo 1 Apfil 
2009 

OAD-SBS Standby Service 27-10 thru 27-40 CyGlo 1 April 
2009 

OAD-NEMS Net Energy Metering Service 28-10 thm 28-20 DocombDr 11-, 
2QQ9 

OAD-AFS Altemate Feed Service 30-1D thru 30-5D 
OAD-Si=AL Stfee^Outdoor Lighting 40-1Dthai40-

4^60 
Cyolo 1 April 

OAD^iy=SL Privato AroaStreet Lighting 41-10 thm 41-
407D 

Cycle 1 April 
20Q9 

OAD-PA Pole Attachment 43-10 thru 43-
2&3D 

Cyolo 1 April 
2009 
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Advancod Enorgy Fund Ridor 64-4© Cyclo 1 April 
2009 

KWH Tax Rider 62-1D Cyclo 1 April 
2009 

Provider of Last Resort Charge Rider 69-10 Cyolo 1 April 
onnQ 

Electronic Transfer Rider 70-10 Cycio 1 Apnl 
2009 

Monongahela Power Litigation Termination 
Rider 

73-10 Cycle 1 April 
2009 

Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 

81-10 Cyclo 1 Juno 
2040 

Economic Development Cost Recovery Rider 82-1D Cycle 1 October 
2Q40 

Enhanced Service Reliability Rider 83-10 Cyclo 1 
Soptomber2010 

gridSMART Rider 84-10 Cycle 1 

Deferred Asset Recovery Rider 87-1D 
Distribution investment Rider 89-1D 

Emergency Electrical Proooduroc 80 1D-90 0D Cycle 1 April 
2009 
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COMMUNITY 
Aberdeen 
Addison 
Albany 
Alexandra 
Allensburg 
Allensville 
Amesville 
Antiquity 
Athens 
Bainbridge 
Bariow 
Beckett 
Belfast 
Belpre 
Bentonville 
Beverly 
Bexley 

' Bidwell 
Bishopville 
Blackfori< 

1 Blue Creek 
Boston 
Boumeville 
Bradbury 
Brice 
Briggs 
Buchtel 

' Buford 
i Carbondale 
j Carbon Hill 
1 Carpenter 
Centeriaurg 
Centerville (Thurman P.O.) 

, Chauncey 
Cherry fork 

1 Cheshire 
, Chester 
' Chillicothe 

COMMUNITY 
Circleville 
Coal Run 
Coalton 
Columbus 
Constitution 
Coolville 
Comer 
Coulter 
Creola 
Danville 
Darbydale 
Decatur 
E>elaware 
Dexter City 
Doanville 
Dodsonville 
Dublin 
Duffy 
Dundas 
East Monroe 
Elba 
Eureka 
Ewington 
Fincastle 
Firebrick 
Floodwood 
Frost 
Gahanna 
Galena 
Gallipolis 
Galloway 
Grandview 
Grandview Heights 
Grove City 
Groveport 
Guysville 
Hamden 
Hannibal 

COMMUNITY 
Harrisburg 
Hamsonville 
Hartford (Croton P.O.) 
Haydenville 
Hemlock Grove 
Hilliard 
Hillsboro 
Hockingport 
Hollister 
Idaho 
Jackson (Part) 
Jacksonville 
Johnstown 
Kanauga 
Kerr 
Kilbourne 
Kyger 
Latham 
Lawshe 
Layman 
Leonardsburg 
Letart Falls 
Lewis Center 
Little Hocking 
Locust GnDve 
Londondeny 
Long Bottom 
Lowell 
Lower Salem 
Lyndon 
Lynx 
Lyra 
Macksburg 
Macon 
Manchester 
Marble Cliff 
Marietta 
Marshall 

(Continued on Sheet No. 2-2D) 
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COMMUNITY 
Massieville 
McArthur 
McDennott 
McLeish 
Middleport 
Millfield 
Mineral 
Minersvilie 
Minen/a Park 
Mowrystown 
Murray City 

j Mt. Pleasant 
1 Mt. Steriing 
1 Nelsonville 
New Albany 
New Marshfield 
New Martinsburg 
New Matamoras 
New Petersburg 
New Plymouth 

, Newport 
New Rome 
Northrup 
Oak Hill 
Obetz 
Orient 
Otway 
Pataskala 
Pedro 
Peebles 
Piketon 
Pomeroy 
Porter 
Porterfield 
Portland 
Powell 
Radcliff 

COMMUNITY 
Rarden 
RainsboHD 
Ray 
Reedsville 
Reno 
Reynoldsburg 
Richmondale 
Rio Grande 
Riveriea 
Riven/iew 
Roads 
Rock Springs 
Rodney 
Rome (Stout P.O.) 
Sardinia 
Sardis 
Scioto Fumace 
Seaman 
Shade 
Sharpsburg 
Sinking Spring 
South Olive 
South Salem 
South Webster 
Stewart 
Sugar Tree Ridge 
Summit Station 
Sunbury 
Swift 
The Plains 
Torch 
Trimble 
Tuppers Plains 
Union Fumace 
Upper Ariington 
Urbancrest 
Valleyview 

COMMUNITY 
Veto 
Vigo 
Vincent 
Vinton 
Wade 
Warner 
Waterford 
Watertown 
Waveriy 
Wellston 
Westerviile (Part) 
West Jefferson (Jefferson) 
West Union 
Whipple 
Whitehall 
Wilkesville 
Winchester 
Worthington 
Zaieski 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

1. CONTENTS 

- 8 . 
47v 

as. 
~Br 

48. 
3§T 

- ^ 
--2r 
- 4 . 
4 ^ 
09. 

1 4 ^ 
44-
27. 

28. 

SS. 
24. 
S2v 
44. 
40. 
40. 
-S . 
30. 
m r 
S4. 
- 9 . 
4 ^ 
22. 
-S . 
S4T 

4&. 

as. 

" 

Avatiabio Ratoo 

Chanqo of Ratos or Rogulationc 
Chanqinq Compotitivo Sorvico Providorc 

Companv'c Aqonte Not Empoworod fo Chango Tariffs 
ConditionG of Distribution Sorvico 
Contracts, Applications or Roquoots for Sorvico 

Customor's Liability 
Dofinition of Rosidontial Customer 
Demond Tootinq 
Dcpocitc 

Roconneot—Procodures—Residontiai 
Extenoion of Local Facilitioc 

LOGSOG 

Motor ToGtJnq 

Motoro and Motoring Equipment 
MtRimum Stay Roquiromonts 
Nominal Sorvico Voitoqos 
Notico to Company Boforo Inoroasinq Load 

Sorvico Connoction 
Sorvico Interruptionc 
Tomporory and Special Sorvice 
Term of Contract 
Transmiosion Sorvice 
Uso and Resale of Enorgy 
UGO of Enorqy by Customor 

Sheet 
Ne. 

- 3 - 5 a 
3 10D 
313D 

-5 -3D 
- S - 4 W 

3 13D 
-3 -§& 
- 3 - 4 0 
- a - 3 0 
-3 -9B 

3-1 ̂ D 
-3-7© 
-3-9© 

3 13D 

-3 -440 

3-160 
3-13D 

-3.16D 
-3^?a 
-3-SB 
-3 -?& 
-~a-4D 

3 150 
3-11D 

-~^-44U 
-3-&S 

341D 
3-11D 

-3 -^Q 
3-15P 

-3-SD 
3-12D 

PARAGRAPH 
2 
3 
4 
5 
6 
7 
8 
9 

SECTION 
APPLICATION FOR SERVICE 
CONDITIONS OF SERVICE 
AVAILABLE RATES 
COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 
CHANGE OF RATES OR REGULATIONS 
INSPECTIONS 
LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 
SERVICE CONNECTIONS 
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EXTENSION OF LOCAL FACILITIES 
TEMPORARY AND SPECIAL SERVICE 
WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S 
REQUEST 
NOMINAL VOLTAGE LEVELS 
METER REGISTRATION AND TESTING 
METERING AND LOAD PROFILING 
USE OF ENERGY BY CUSTOMER 
RESALE OF ENERGY 
CUSTOMER'S LIABILITY 
COMPANY'S LIABILITY 
RESIDENTIAL SERVICE 
DEPOSITS 
BILLING AND BILLS PAYABLE 
CHANGE OF ADDRESS BY CUSTOMER 
DENIAL OR DISCONTINUATION OF SERVICE 
DISCONNECT PROVISIONS - NON-RESIDENTIAL 
CHANGING COMPETITIVE SERVICE PROVIDERS 
CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 
LOSSES 
TRANSMISSION SERVICE 
MINIMUM STAY REQUIREMENTS 
SUPPLIER TERMS AND CONDITIONS OF SERVICE 
CODE OF CONDUCT 
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM 
INTERCONNECTION 

2. CONTP^CTS. APPLICATIONS OR-REQUESTS FOR DISTRIBUTION SERVICEAPPLICATION 
FOR SERVICE 

These temns and conditions of service apply to service under the Company's open 
access distribution schedules which provide for distribution service, in-espective of the voltage 
level at which service is taken, from the Company, as provided for in Sections 4928.15 and 
4928.40, Ohio Revised Code. 

(Continuod on Shoot No. 3-2D) 
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Distribution service shall be made available to a prospective customer within this 
Company's area of service upon request or execution of a contract therefore and its acceptance 
by an officer or authorized representative of the Company. Tho request may be oithor ovor tho 
phono or in person. 

The character of distribution service and the rates, rules, terms, regulations and 
conditions shall be in accordance with P.U.C.O. No. 78, the supplements thereto and revisions 
thereof applying to the particular type of service and locality for which such contract or application 
is made. 

^ TERM OF CONTRACT 

Excopt as limitod by law and ac provided in tho opon accoss distribution schoduios, 
roquBstG or contracts for diotrifaution corvico chall bo for tho torm requoGtod or ac provided in the 
individual contract of tho cuotomor. 

CONDITIONS OF SERVICE 

Before the Company shall be required to fumish distribution service, the Company mav 
require that the customer submit written specifications of electrical apparatus to be operated bv 
service and to furnish the Company a detailed sketch qiving the location of the customer's 
facilities. The Company reserves the right to specify the service characteristics, including the 
point of deliverv and metering. 

Each cooarato point of dolivorv shall bo considerod a Contract Location and shall bo 
metered and billod undor a coparato rocuest or controct for distribution Gor^ice. 

Written agreements will be required prior to providing service if stipulated in the 
applicable rate schedule or the customer has unusual or special service characteristics. If the 
customer refuses to sign a written agreement, an agreement will still be effective as if the 
customer had signed and said customer will be charged under the appropriate schedule. A copy 
of the written agreement, contained on a form provided bv the Company, will be furnished to the 
customer upon request at any time during the term of the agreement. 

When the customer desires deliverv of energy at more than one i^) point, each separate 
point of deliverv shal) be considered a Contract Location and shall be metered and billed under a 
separate request or contract for service oach dolivory point will be billod coparotolv under the 
applicable schedulor-each deliverv point will be billed separately under the applicable schedule-
Separate written agreements, if required under the above paragraph, will be made for each point 
of delivery. If the Company requires separate points of delivery, for like service, to meet the 
customer's electrical requirements at a single Contract location, the metering for two or more 
points of deliverv mav be combined for billinq under the applicable tariff. 

4 • CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customorc may eloot onorgy sorvicos from Q qualifiod CRES Providor. motoring sorvicos 
from a qualified Motor Servico Providor (MSP), motor data management sorviceo from a quolifiod 
Meter Data Management Agon! (MDMA) and/or billing sorvicos from a qualifiod Billing Agent 
(BA). Any MSP, MDMA ond/or BA GorvicoG provided to tho customer must bo orrongod through 
the CRES Providor who providos onorgy services to tho customer. 
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Qualifications and othor eligibility oritoriQ for such ontitios aro spocifiod in tho Supplier 
Torms ond Conditions of Sorvico. CRES Providers, MSPs, MDMAs and BAs aro also subjoot to 
tho rules and corttftoation criteria ostabltshod by tho Commission for such ontitios as also 
incorporatod in tho Suppiior Terms and Conditions of Sen^ioo. CRES Providorc, MSPs, MDMAs 
and BAs arc colloctivoly reforrod to as Compotitivo Sorvico Providors (CSPo). 

Any GUGtomor who dooircs sorvico from o CSP must first controct with aCRES Pn:)vider 
who will arrange for the provioion of such son/iooc- The CRES Providor shall thon notify tho 
Compony at least twelvo (12) calondar days prior to tho customer's regulariy sohoduiod motor 
reading date after which tho customer will receive sorvico- from tho CSP. Alt changos in CRE-S 
Providers chall occur at tho ond of the customor's regulariy cchodulod moter reading dato. Any 
roquost to chango o customer's CRES Providor roceivod aftor twolve (12) calendar days prior to 
the customor'o rogulariy sohoduled motor reading dato shall booomo offoctivo tho subsoquont 
billing month-

No moFE than two CRES Providors may provide Competitive Rotail Eloctric Sg r̂vico to a 
customor during any given billing month. 

A customer is not ponnittod to havo partial Compotitivo Retail Eloctric Sorvico. The 
CRES PrQvidor(s) chall be rosponoiblo for providing the total onorgy consumed by tho customer 
during any givon billing month. 

(Continued on Shoot No. 3 3D) 
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Upon roquQst, customorc will bo sont an informotion packago containing o oummary of 
tho Customor Choice program and a current list of CRES Providors. 

The list of CRES Providors will be provided to any customer upon roquost, all new 
cuctomorc, any customor who ie dropped for nonpaymont by a CRES Provider, and any customer 
who returns to the Company's Standard Offer Sorvioe duo to default by a CRES Provider. 

The lict of CRES Providors will be posted on tho Company'o wofasito. Tho fist of CRES 
Providers will contain tho names of those CRES Providorc currently rogistorod to onroll and 
actively socking rosidential customorc in tho Company's sorvico territory. 

Tho Company will offer to CRES Providers tho Pro Enrollment Customor Informotion 
List with updates available quarterly throughout the Morkot Devolopmont Period.—Customors 
have tho option to remove all of thoir information (including name, address and historical usage 
data) from tho Customor Information Lict. Customorc may also roinotato thoir infonmation to the 
Customor Infonnatien list. Customorc will bo notifiod of such options quarteriy throughout tho 
Market Devolopmont Period. 

1. AVAILABLE RATES 

A copy of these Terms and Conditions of Open Access Distribution Service and the open 
access distribution schedules applicable to the customer's class of business will be furnished 
upon request and the customer shall elect upon which applicable schedule the customer desires 
to be sen/ed. 

If the customer can meet the reouirements of more than one open access distribution 
schedule, the Company will endeavor to advise the customer as to which open access 
distribution schedule is the most advantaoeous for the prospective service. The customer shall 
then select the open access distribution schedule upon which the contract for distribution service 
shall be based. The Company under no circumstances guarantees that the rate under which a 
customer is billed is the most favorable open access distribution rate. 

The customer mav change the initial open access distribution schedule selection to 
another applicable open access distribution schedule at anv time fay either written notice to the 
Company and/or bv executing a new contract for the open access distribution schedule selected, 
provided that the application of such sufaseouent selection shall continue for twelve (12) months 
before anv other selection may be made, except when an existing rate is modified or a new open 
access distribution schedule is offered. 

A customer mav not change from one (1) open access distribution schedule to another 
during the term of contract except with the consent of the Company. 

B-. CHANGING COMPETITIVE SERVICE PROVIDERS 

During tho Market Dovelopmont Poriod., Standard Offer Sorvico will bo provided undor 
the Company's standard cchedules. 

Customers moy chango CSPs no moro than once during any month pubjBct to the 
provisions below. 
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RoquQsts to chango a customor's CRES Providor must bo rocoivod by tho Company 
from tho now CRES Providor. if the Company rocoivoG such a requoctjto chango a customor's 
CRES Providor, the customor shall bo notified by tho Company conoorning the roquostod chango 
within two business days. If tho customor challongos the roquostod change, the chango will not 
t?o initiated. Tho oustomor has seven (7) days from thopostmorh dato on the notico to contact 
tho Company to rescind tho enrollment roquost or notify tho Company that the chango of CRES 
Providor was net roquostod by tho ouctomor.—Within two bucinoss days aftor receiving a 
customer roquost to roscind enn3llmont with • CRES Providor, tho Company shall initiate such 
rccciGGion and mail tho customor confirmation that such action has boon takon. 

Any request for initial sorvice undor tho Company's opon accocc distribution schodules or 
subsoquont changes to a customer's MSP, MDMA and/or BA must bo provided by tho CRES 
Providor that provides onergy services to tho customor and arranges for such MSP. MDMA 
and/or BA sorvtces on behalf of the customer. Tho CRES Providors must obtain, and maintain 
documentation of, authorization from tho customor for any changes in MSP, MDMA and/or BA. 

(Continuod on Shoot No. 3 ID) 
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Tho GUGtomor ohall pay a chargo of $10.00 to tho Company for each transaction in which 
a customer authorizes a chango in one or riioro CSPs. Howovcr, this switching chargo shall not 
apply in the following spocific Gircumstances: (a) tho customer's initial ohango to sorvico undor 
the Company's opon accoss distribution schoduloc and sorvico from a CRES Providor, (b) the 
customor's CRES Provider is changed involuntarily, (c) the customor roturnc to sorvico from tho 
customor's former CRES Provider following on involuntary chongo in CRES Providor, or (d) tho 
ouctomor'G former CRES Provider's corvicoc havo boon pormanontly torminatod and tho 
customor must choose ancthor CRES Providor. 

In tho ovont thot o CSP's sorvicos arc pormonontly terminated, and tho CSP hoc not 
provided for son/ioo to tho effected customors, the CSP shall send timoly notification to the 
Company and tho offoctod customors regarding tho termination of suoh son.'ioos.—Sueh 
notification shall doscribo tho process for selecting a now CSP and noto that sorvico will bo 
providod by tho Company undor tho Company's Standard Offer Son/ioo if a now CSP is not 
soloctod. 

A cuctorrxof^ return to the Company's Standard Offer Service may bo a result of 
customer choice. CRES Providor default, tormination of a CRES Provider contract, opt out or 
tomiination of a govornmontoi aggregation program, or CRES Providor withdrawal. A customor 
will bo returned to Standard Offer Son/ice only aftor tho customer fails to choooo an oltornativo 
CRES Providor. 

A customor may contoct tho Company and request to roturn to tho Company's Standard 
Offer Service. The roturn to Standard Offer Sorvice shall be oonductod under the same tormo ond 
conditions applicable to an onroHmont with a CRES Providor. Tho cuotomor will have a sovon (7) 
calendar day roscission poriod aftor requesting the Company's Standard Offor Servico. Providod 
tho customer has obsorvod tho applicablo notification roquiromonts and tho Company has 
offoctuatod tho roquost to roturn to Standard Offor Servico at least twelvo (12) calondar days 
prior to tho next rogulariy scheduled motor reading date, tho customer will bo roturnod to 
Standard Offer Son/ice on tho next regularly Gchodulod moter reading dato. 

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter the 
application, rates, terms, conditions, rules or regulations of the Company on file with the 
Commission, or to make any promises or representations not contained in P.U.C.O. No. 8. 
supplements thereto and revisions thereof. 

&-. MINIMUM STAY REQUIREMENTS 

Largo commorciai and industrial customers returning to Standard Offor Sorvico must 
remain on Standard Offor Sorvice for a poriod of not loss than twelvo (12) consooutivo months. 

Customors served undor rosidontial and small oommoroiol (GS 1) i-ato schedulec 
returning to tho Company's Standard Offer Sep/ico will not bo subject to a minimum Gtoy 
roquiromont during tho first yoar of tho Markot Dovoiopmont Period. After tho first yoor of tho 
Market Devolopmont Poriod, any such ouctomor roturning to tho Company's Stondard Offor 
Son/ioo must remain on the Company's Standard Offer Servico through April 15 of the following 
yoar if that customer rocoivod tho Company's Standard Offer Servico at ony timo during the 
poriod from May 16 to Soptombor 15. 
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A customor roturning to the Company's Standard Offor Sorvice as a result of opting out of 
a governmental oggrogation program or ac a result of a CRES Providor default during the Market 
Deveiopmont Poriod as doscribod in Soctions 1928.20(0} and '1928.35(D), Ohio Rovisod Code, 
will not bo subject to tho abovo minimum stay roquiromonts. 

Customors of a govommontal oggrogation whoro tho logioiottvo authority thot formed 
such governmental aggregation hoc filod written notico with the Commission pursuant to Section 
1928.20 (J), Ohio Rovicod Code, that it has oloctod not to rocoivo default service frem the 
Company at standard son/iGo offor ratoo may not roturn to the Company's standard sorvico offer. 
Such customorc shall pay for sorvico at tho provailing market price of power plus costs of the 
Company's complianco with tho oltornativo onergy rosourco provicionc of section '1928.6^, Ohio 
Revised Code. 

Any rosidontial or small commorciai customor returning to tho Company's Standard Offer 
Sorvico and oubjoct to tho minimum stay provioion will bo given oppropriato notico by tho 
Company. The cuotomor will bo givon at least 1 1̂ days notice thot tho customor will be retumed 
to the Company's Standard Offer Sorvico subject to the minimum stay period provision obovo if 
the GUGtomor fails to choose another altornativo. Such notice will cleariy specify (1) tho dato by 
which tho customor must choose another CRES Providor or oltornativo and that tho customer will 
retum to tho Company's Stondard Offer Sop/ico if the customor fails to moko such choicB; (2) the 
minimum stay poriod during which the customer will bo ineligible to choose another CRES 
Provider; and (3) any alternatives available to the customor to avoid the minimum stay period. 

>• CHANGE OF RATES OR REGULATIONS 

Rules and Regulations and rates contained herein are subiect to cancellation or 
modification upon order or permission of the Public Utilities Commission of Ohio. 

'-. CONDITIONS OF DISTRIBUTION SERVICE 

Before tho Company shall bo roquirod to furnish distribution sorvico, tho Compony may 
require that tho customor submit opooifioations of eioctrioal apparatus to bo operated by sorvico 
to bo furniohod by the Company, giving the location of tho ouotomor's buildings. Tho Company 
will Gpocify tho charactor of tho current it will furnish, and tho point at which distribution sorvice 
will bo brought in. 

Each Goporato point of dolivory ohail bo considered a Controct Location and shall be 
metered and billod undor a separate roquoct or contract for distribution sorvico. 

If tho Company requires soparote points of dolivory, for -like sorvico. to moot the 
customor's oloctrical roquiromontc at a singlo Contract Location, the motoring for two or more 
points of delivery may be oombinod for billing under tho opplicablo tariff. 

1-. AVAILABLE RATE^ 

A copy of these Terms and Conditions of Opon Accoss Distribution Servico and tha open 
aooosc distribution schedulos applicabtc to the cusiomor'D claGC of bucinocc will be furnished 
upon roquosW 
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7. 

8. 

If the customer can moot tho requiromonts of moro than one opon accoss distribution 
schodulo. tho Company will endeavor to adviso tho customor as to which opon access 
distribution schedule is tho most advantagoous for tho prospective sorvice. The customer shall 
thon GOioct the open accoss distribution sohoduie upon which tho contract for distribution service 
shall be bosod. The Company undor no oiroumstancoG guorantoos that the rate undor which a 
eustemor is billod ie tho most favorable open accoss distribution rato. 

Tho customor may change tho initial open accoss distribution schodulo soioction to 
another opplicablo opon accosG distribution schedule at any timo by oithor written notico to tho 
Company and/or by executing a new contract for the open accoss distribution schedule ooloctod. 
provided that tho application of such subsequent soioction shall oontinuo for 12 months boforo 
any other soioction may bo modo, oxcopt whon an oxisting rato is modifiod or a now opon access 
distribution scheduio is offorod. 

INSPECTIONS 

It is to the interest of the customer to oroperlv install and maintain the customer's wiring 
and electrical equipment and the customer shal! at all times be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and Is otherwise in accordance with the requirements of the National Electrical Code. The 
Company makes no inspection thereof and in no event shall be responsibie therefore. 

Where a customer's premises are located in a municipality or other governmental 
subdivision where inspection laws or ordinances are in effect, the Company mav withhold 
furnishing service to new installations until it has received evidence that the inspection laws or 
ordinances have been complied with. In addition, if such municipality or other governmental 
subdivision shall determine that such inspection laws or ordinances are no longer being complied 
with in respect to an existing installation, the Company may suspend the furnishing of service 
thereto until it has received evidence of compliance with such laws or ordinances. The Company 
mav disconnect electric distribution service to a premise where unsafe conditions exist. 

Where the customer's premises are located outside of an area where inspection service 
is in effect, the Company mav require the deliverv bv the customer to the Company of an 
agreement duly signed bv the owner and tenant of the premises authorizing the connection to the 
wiring svstem of the customer and assuming responsibility therefore. 

No responsibility shal 
requirements-

attach to the Company because of anv waiver of these 

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poies. lines, circuits and other 
necessary facilities on the customer's property, and to place and maintain its transformers and 
other apparatus on the property or within the buildings of the customer at convenient locations. 
The customer shait keep Company equipment clear from obstruction and obstacles indudino 
landscaping, structures, etc.. and allow the use of suitable space for the installation, repair and 
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maintenance of necessary measuring instruments so that the latter mav be protected 
from damage. 

The customer shall provide suitable soace and access to same, for the installation and 
maintenance of necessary measuring instruments and other facijities. so that thev mav be 
protected from iniurv by the elements or through the negligence or deliberate acts of the customer 
or of anv employee of the same, or anv other oariv. 

Company owned transfonners and appurtenances placed on the property or within the 
building shall be housed in accordance with the National Electrical Code in a suitable room or 
vault provided by the customer and, when installed outside upon a mat or slab, shall be protected 
bv an enclosure erected by the customer to guard against loss, damage or iniurv to persons or 
property. 

SERVICE CONNECTION 

The Company will, when requootod to furnish sorvico, dosignato tho location of its sorvico 
connoction. Tho customer's wiring muot, oxcopt for those cases listed below, bo brought out of 
the building in an approved manner from tho main servico disconnect to outside the building wall 
nearest the Company's sorvico wires GO as to be readily accosciblo thereto. Tho point of oorvioo 
drop attachment shall be as high as tho construction of the building wilt permit, but not moro than 
twonty-fivo (25) foot nor less than twolvo (12) foot from the ground (sec Notional Eloctric Code for 
vorticol clooranco roquiremonts of corvicc drop conductors) and shall bo located at a point 
convoniont to tho Company's lines for making connoctions thoroto, and oach of tho sorvico wiros 
shall extend at Ioast oightoon (18) inches from tho woathorhoad on the end of the conduit or 
cable for making corvico connoctions. Sorvice entrance oquipmont shall be pnjperiy grounded 
and shall bo installod so that tho dicconnocting moans is readily aocossiblo.—Whoro customers 
install servico entrance facilities which havo capacity and layout spocifiod by tho Company and/or 
install and uso certain utilization equipmont specified by the Company, tho Company may provide 
or offor to own certain facilitios on tho customer's side of tho point whero the sen/ioo wiroc ottach 
to the building. 

In areas sep>̂ ed by an ovorhood distribution system, an ovortioad sorvico chali be 
provided by tho Company from the Company's systom extending one opon (approximately 100 
foot) toward tho customer's facilitios. Whon a customer desires that energy bo dolivorod at a 
point or in o manner othor than that dooignatod by tho Company, tho customor chall pay tho 
additional cost of camo. Rights-of-way or oasomonts nocossary for the installation of said oon/ico 
(including private railway wiro crossings) shall be provided by tho customor. 

A nonresidential customer dociring an underground service shall, at tho customer's 
oxponso, install and maintain the necessary' sorvico wires, duct wori<, manholes, vaults and 
connoction boxos in an approved manner from tho main entrance switch in tho building to a 
service point dosignotod by the Company, from which connoction is to bo made.—Such 
underground servico will bo designed and installed as a continuous run of conductors which shall 
conform to Company opecificationo. 

(Continuod on Shoot No. 3 70) 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Conduit and wiros and any oquipmont, installation and appurtonancos furnished, inetoHed 
and maintoinod by tho customer must confonn to tho National Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not bo roquirod to mako any inopoction of tho wiring, safoty owitch or 
othor oquipmont, installation or oppurtonancoo installed and owned by tho customor.—Afiy 
inspection thereof which tho Company may make shall bo voluntary on its part and for its benefit 
only, and shall not in any way roliovo tho cuotomer of any obligations in tfiat respect. 

SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the buiidinc in an approved manner fi-om the main service disconnect to the outside the buiiding 
wall nearest the Company's service wires so as to be readily accessible thereto. The point of 
service drop attachment shall be as hiqh as the construction of the building will permit but not 
more than twenty-five (25) feet nor less than twelve (12) feet from the ground fsee National 
Electrical Code for vertical clearance requirements of service drop conductors) and shall be 
located at a point convenient to the Company's lines for making connections thereto, and each of 
the service wires shall extend at least eighteen f18) inches from weatherhead on end of conduit 
or cable for making service connections. Service entrance equipment shall be properiy grounded 
and shall be installed so that the disconnecting means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified bv the Company and/or 
install and use certain utilization eouipment specified bv the Company, the Company may pnjvide 
or offer to own certain facilities on the customer's side of the point where the service wires attach 
to the building. 

in areas served bv an overhead distribution svstem. an overhead service shall be 
provided by the Company from the Company's distribution svstem extending one span 
fapproximately 100 feet} toward the customer's facilities. When a customer desires that enerav 
be delivered at a point or in a manner other than that designated bv the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said service (includina ohvate railway wire crossinos permits) shall tye provided by the 
customer. 

A non-residential customer desiring an underground service from overhead wires shall, at 
the customer's expense, install and maintain service wires in an approved manner from the main 
entrance switch in the building to an available pole (designated bv the Company) from which 
connection is to be made, indudinq the necessary run of wires up the pole. Such underground 
service shall conform to Company specifications. Where service is supplied from an 
underground distribution svstem which has been installed at the Company's expense within the 
limits of municipat streets, the customer shall make an'angements with the Company to supply 
and install a continuous run of cable conductors including necessarŷ  ducts from the manhole or 
connection box to the inside of the building wall. The customer shall pay the cost of installing the 
portion of cable and duct from the curb line to the terminus or cable inside the building and 
provide the necessary easements to the Company. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Conduit and wires and anv eauipment. installation and appurtenances furnished, installed 
and maintained bv the customer must conform to the National Electrical Code, as well as 
applicable governmental reouirements. 

The Company shall not be required to make anv inspection of the wiring, safety switch or 
other equipment installation or appurtenances installed and owned bv the customer. Anv 
inspection thereof which the Company may make shall be voluntary on its pari: and for its benefit 
only, and shall not in anv way relieve the customer of any obligations in that respect. The 
eCompanv has the right to access a service fee (shown below) when multiple trios are made for 
service installation and can not be completed due to customer installation issues. 

During Normal Business Hours 

Service Fee Multiple Trios $28.00 

Other Than Normal Business Hours Off Shift Sundav or Holidav 

Service Fee Multic^e Trios $77.00 $100.00 

m METERS AND METERING EQUIPMENT 

Tho Company will own, fumish, install and maintain tho motor or motoro unlooo tho 
ouctomor elects motoring sen/ico fi"om a qualifiod MSP.—Tho customor is required to supply, 
install and maintain the mounting or motor enclosures or sockots. Tho Company or MSP may 
specify whether tho metor or meters aro to bo installed on the insido or outside the customer's 
promise and may chango such location at its option. Whon an insido motor inctallotion is made, 
tho customor shall furnish, at the customer's solo expense, a suitable meter panel in a convoniont 
and suitable location and so plaood that tho motor installation will not bo more than 7 foot nor loss 
than 'I foot from tho floor. If the location providod by tho customor cousos tho metor to register 
incorrectly, the Company or MSP may njquiro the customer to provide a now meter location 
acoeptablo to tho Company and to pay tho oxponso of relocation.—All coctc incident to the 
felocation of an outside meter made upon the customor's request, or required to be made 
because of customer's uso of promises, shall bo paid by tho cuctomer. The authorized agonts or 
omployoes of the Company shall have froo accoss at all reasonable hours to the premiooc of tho 
customor for tho purpose of installing, reading, testing and removing motors or othor appliancoo. 
belonging to the Company. 

Tho customor shall not interfere with, or allow othorc to interfore with, tho motor or any of 
tho wiring on the line sido of the motor, rogardloss of ownorship of the meter. 

10. EXTENSION OF LOCAL FACILITIES 

The Connpanv shall construct suitable electric transmission and distribution facilities under this 
line extension policy to serve customer premises when the customer can not be served from 
existing electrical faciijties. 

Fi ed pursuant to Order dated Docombor 2. 2009 in Case No. 09 1003 EL ATA 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Customers reouestinq new or expanded electric service shall submit detailed and 
complete information which mav include but not be limited to switch size, requested deliverv 
voltaae. total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations before the 
Companv can develop a plan of service and prepare a construction cost estimate. 

The Companv will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic service plan to serve the customer's load. 
The Companv will design, construct, own, operate and maintain the line extension and all other 
equipment installed to sen^e the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will comply 
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to 
expedite the e-ntire process for developing a service plan and preparing a cost estimate. 

The Companv shall have no obligation to extend, expand or rearrange its facilities If it 

determines that the existing facilities are adequate to serve the customer's electrical load-

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electrical Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of construction or CIAC" means anv amount of money or property 
contributed to the Companv to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes associated 
with each major waterml and service component, required for a line extension. It shall also 
separately identify anv incremental costs associated with providing premium services. The 
Company mav, for the purpose of standardization, establish standard construction cost 
estimates, for basic or premium service plans, which shall not exceed, in anv event, the average 
cost of constructing such line extensions in the area involved, in which case the term "cost 
estimate" as used in this section will be understood to mean the standard estimate thus 
established. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

4. "Line extension" means the orovision of facilities (including, but not limited to. poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin to 
one or more of the customer's points of delivery. Facilities provided by the Company to 
maintain, protect, upgrade, or improve its overall distribution svstem (even if necessary due to a 
customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means anv line extension to a new residential dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanently installed pressurized domestic 
\A^ter system and septic/sewer system which complies with local codes/regulations and is 
approved for use bv the respective sanitation iurisdictional authority, or b) a structure that is 
approved for installation on a foundationai support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry wails on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from anv existing transmission or distribution equipment The point of origin 
shall be the nearest practical point to the customers to be served bv the line extension at which 
the appropriate voltage level is available. 

Ufte-extensions 

8. "Premium service" includes, but is not limited to. customer-reouested oversizing of facilities, 

underground construction, three-phase residential service, seasonal operations, and any 

customer request that is in excess of standard construction and reouirements necessary to 

provide electric service to the customer-

Line extensions 

1 • For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for ail costs, excluding the incremental costs of 
premium services fthe sum of the Company's cost to provide the premium 
installation minus the Company's cost of a standard, sinole-phase installation), up to 
five thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
arior to the start of construction. 

c. The customer shall make arrangements with the Companv for the pavment of the 
non-premium line extension costs that exceed five thousand dollars. The Companv 
shall afford the nondeveloper. individual homeowner the option of paving those 
costs, plus carrying costs, on a prorated monthlv basis for up to fifty months. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

2. For line extensions to residential, non-master-metered. multifamily installations (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium 
instaiiation minus the Company's cost of a standard, single-phase installation), up to 
twenty-five hundred dollars per unit. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the pavment of the 

non-premium line extension costs that exceed twenty-five hundred dollars per unit­

s' For line extensions to non-residential customers the following shall apply: 

a. The Company shall be responsible for sixty per-cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
install, in accordance with good utiiitv practice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per-oent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construction. 

c. If a substation is reguired as part of the line extension project to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of the 
limits of five thousand dollars for single-family residences and twenty-five hundred dollars per 
unit for multifamily residences shall be considered as contribution in aid of construction (CIAC) 
and shall be grossed-up bv the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

6. All line extensions shall be the property of and shall be operated and maintained bv the 
Company. 

7. The Companv shall have the right to use anv line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to constmct other 
extensions from the distribution facilities so constructed. 

8. Any customer who paid to the Company a CIAC. other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension project 
for which an existing customer has paid to the Company a CIAC. utilizes all or part of 
the facilities for which the CIAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a pro rata portion of th^ original 
CIAC calculated to eouitablv share the CIAC responsibility for those facilities used in 
service bv both the new and original customer. 

b. If anv new additional customer, within fifty months of the completion of the line 
extension project for which existing customers have paid to the Company a CIAC. 
utilizes all or part of the facilities for which a CIAC has been paid, anv existing 
customers who paid the CIAC mav also be entitied to a refund. 

c. above shall be after pavment has been received Any refunds made under a. or b. 
from the new customer. 

The Companv recognizes and makes available the rural line extension plan specified in Chapter 
4901:1-9-07 - Rules. Regulations and Practices for the construction of Electric Line Extensions 
in Rural Territory, of the Ohio Administrative Code as amended from time to time. 

44- METER TESTING 

11, 

The Company will tost its motors at Its discrotion or at the roquost of tho cuctomor. Any 
meter found by toct to bo registering two percent or Iocs than two percent oithor fast or slow will 
be considerod as roglDtoring accurately. 

The Company will test its motor at the request of tho customor onco at no chargo to tho 
customor. Each subsoquont tost, in which tho meter is found to bo rogictoring accurotoly. will 
result in the cost of such tost being borne by tho customor. 

TEMPORARY AND SPECIAL SERVICE 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

42. 

The Company will supply temporary distribution service when it has available unsold 
capacitv in its lines and transformers. Customers who have seasonal operations at permanent 
locations, or who have other sources of enerav supply not reguiring distribution service from the 
Companv and desire distribution service for standbv or breakdown purposes, must contract for 
permanent distribution service under an open access distribution schedule applicable to the 
customer's class of business and will be subiect to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporarv distribution service under any schedule applicable 
to the customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installina and removing its facilities necessary for the 
temporarv service. The total cost will include all material, labor and overheads, with appropriate 
credits being given to salvageable material and to faciJities to be used in subsequent pennanent 
sen/ice. Charges for the following categories of temporarv service are fixed as follows: 

Service requiring only reading-in and reading-out an existing meter - $57.00. 

Single-ohase 120/240 volt service from existing source with adequate capacitv. up to 200 
Ampere: S237.0Q overiiead and $134.00 underground. Alt others charged based on 
facilities installed. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for qeneral distribution lines and/or the cost of anv 
chance of existing overhead general distribution lines to underground which is required or 
specified bv a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standanj facilities) shall be paid for bv that municipality or public 
authority. The "cost of anv change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charae is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof-

Temporary distribution service supplied for a period less than one (I i full month will be 
billed on the basis of a full month's schedule billing under the applicable open access distribution 
schedule, including the minimum charae if applicable. 

DEMAND TESTING 

Poriodic toGts of Company motoro for dotorminotion of domand, whoro provided for in 
various open access distribution schoduloG. will bo made at tho roquost of tho ouDtomor, provided 
4hat not moro than two such roquostc will be made in any 12' month poriod. 

(Continuod on Sheot No. 3 8D) 

12. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Whenever, at the request of a customer and solely to suit the convenience of the 
customer, work is performed on the Company's facilities or the Company's facilities are relocated. 
the customer shall pay to the Company, in advance, the estimated total cost of such work. This 
cost shall be itemized bv major categories and shall include the Company's standard overheads 
and be credited with the net value of anv salvageable material. The actual costs for the work 
performed will be determined after its completion and the appropriate additional charqe or refund 
will be made to the customer. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

44. -METERING AND LOAD PROFILING 

All cuctomors with maximum monthly billing demands of 200 KW or greater for tho most 
pecent twelve (12) months shall be interval metered. The customer or the customor'o CRES 
Providor may request an intorvai meter for customors with maximum monthly billing demands 
le^o than 200 kW, 

The cost of any inton/al motoring facilities inctallod by tho Company to comply with this 
Fequiromont or as a result of such roquost shall bo paid fay tho customer. Tho customor shad 
mako 0 ono timo payment for the metering facilities at tho timo of installation of the required 
faoilitioo, or, at tho cuotomor'c option, up to 2^ conGOCutivo oquol monthly paymonts roflecting an 
annual intoroct chargo ao dotorminod by tho Company, but not to exceed tho cost of the 
Company's most rocont issue of long torm debt. If tho customer olocts the installment payment 
option, tho Company ohall require an initial payment equal to 25% of the total cost of tho motoring 
faoilitieG. 

In addition, the ouctomor shall pay o not chargo to covor tho incromontal cost of 
oporation and maintenanco and motor data managomont acsootatod with such interval motering 
as follows. Chargos aro for sen/ice porfon-nod on a Company installed standard intorvai motor-

Service Porformod During Normal Businocs Houro 

Connoct phone line to moter at a time othor than the initial inton^al 
metor installation 
Perform manual motor reading 
Check phono lino and perform manual motor reading duo to communication loss 
Ropair/roplacG sunge protector 
Repair/replaco intorval-beafd 
Ropoir/roplaoo modem board 
Repair/roplaco intorvai and modem boards 

Chorgo 

iZZ 

•M^oa 

4M0 
•44.00 
•^MO 

1^6.00 
236.00 
30^.00 

The cuctomor or tho customor's CRES Providor may seloct a metor from the Company's 
approvod equipmont lict. The customer or the customor'o CRES Provider may communicato with 
tho motor for the purpose of obtaining ucago data, subject to the Company's communication 
protocol. Tho customor io rosponciblo for providing tho toiophono line for purposes of reading 
tho motor. 

A GUGtomor that is required to havo intorvai motoring must opprovo a work ordor for 
inten/al motor instaiiation boforo a CRES Providor may sen/o such customor. During tho period 
botwoon when the customor has requested on interval meter and tho time that tho Company is 
able to install such a motor, a Company load profile will be used for settlement purposes and 
consumption moter roadingo will bo usod for billing. 

(Continued on Sheet-No. 3-9D) 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Ail load profiling shall be performed by tho Company. Sample data and customer spocifjc 
interval motoring, when ovailablo. will bo used in tho dovelopmont of the total load profile for 
which a CRES Provider is responsiblo for providing generation and possibly for arranging 
transmission services. Such data shall bo provided to the BA or other entities as required for 

NOMINAL VOLTAGE LEVELS 

The Companv has established nominal service voltages of 60 cycle alternating current of 
which at least one of the following characteristics shall be made available to a customer, the 
particular voltage and service characteristics to be at the option of the Company: 

Secondarv Distribution System -nominal regulated voltages of 120, 120/208. 120/240. or 
240/480 volts, single phase and 12-0/206. 120/240. 240, 240/480. 277/480 and 480 volts. 
3 phase-

primary Distribution System -nominal regulated voltages of 2400. 2.400/4,160. 4.160. 
7.200. 7.2QQ/12470, 7.620/13.200. 7.970/13.800 and 19.900/34.500 volts. 

Subtransmission -nominal, unregulated voltages of 23.000. 34.500. 40.000. and 69.000 

volts. 3 phase-

Transmission - nominal, unregulated voltages of 138.000. 345.000. and 765.000 _volts. 3 

phase. 

The Companv shall design and operate its system so that under nomnal operating 
conditions the voltaqe delivered at the customer's service entrance, for the regulated voltages 
listed above, is maintained within the range of plus or minus 5% of the nominal voltage. 
Wherever voltages shall be known to exist outside of such range, the Companv will take steps to 
promptly initiate con'ective action to restore the voltage level to within such range. 

DEPOSITS 

14. 

The Company may require a deposit by tho customor not exceeding the amount of frie 
ostimatod monthly average cost of tho distribution sorvice for such customer plus thirty porcont̂  
unless cuch cuotomor be a financially recponsible freeholder or give roosonably safe guaranty in 
an amount cufficient to secure tho payment of bills for a sixty days' supply. On any such deposit, 
tho customor chall be entitled to interest at tho rate of fivo percent per annum, provided such 
dcpocit be left with the Company at Ioast six conoocutive months. 

METER REGISTRATION AND TESTING 

The Company will own, furnish, install and maintain the meter or meters unless the 
customer elects metering service from a Qualified Meter Service Provider (MSP). The customer 
is required to supply, install and maintain the mounting or meter enclosures or sockets. T ^ 
customer is roquirod to supply, install and maintain tho mounting of motor encloGuros or sookotG. 
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The Companv or MSP mav specify whether the meter or meters are to be installed on the inside 
or _ ^ _ _ ^ outside • the 
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customer's premise and may change such location at its option. When an inside meter 
installation is made, the customer shalt fumish. at the customer's sole expense, a suitable meter 
panel in a convenient and suitable location and so placed that the meter installation will not be 
more than five (5) feet nor less than three (31 feet from the floor, and pay the additional expense 
of providing an electronic means to obtain an automated reading. In addition, the customer mav 
be required to install and maintain a dedicated communications line. If anv location provided by 
ttie customer causes the meter to register incorrectly, the Company or MSP may reouire the 
customer to provide a new meter location acceptable to the Companv and to pay the expense of 
relocation. All costs incident to the relocation of an outside meter made upon the customer's 
request, or required to be made because of customer's use of premises, shall be paid bv the 
customer. 

The authorized agents or employees of the Companv shall have free access at all 
reasonable hours to the premises of the customer for the punjose of installing, reading, testing 
and removing meters or other equipment, belonging to the Companv. 

The Company will test its meters at its discretion or at the reouest of the customer. Anv 
kilowatt-hour meter found by test to be registering within the range of plus or minus two percent 
(+/- 2%) will be considered as registering accurately. Anv integrating block interval demand 
meter or thermal demand meter registering within the range of plus or minus four percent {+/- 4%) 
will be considered to be registering correctly. For each subsequent test conducted within thirty-
six i36) months of the last previous test, if the meter is found to be registering correctly, the 
customer shall pay to the Company a $64.00 fee for a single phase meter test and a $85.00 fee 
for all other meter tests. The customer shall be told the amount of such charoe when the 
customer reguests the meter test within such thirty-six {36) month period. Such test, witnessed 
bv the customer if so desired, will be conducted using a properiy calibrated meter standard. 

The Companv will replace at its expense any Company-owned meter registering 
incorrectly and will make billing corrections in accordance with the following section for anv 
services billed bv the Company. 

When service has been obtained through fraudulent or damaging practices, the customer 
will be charged a minimum fee of $49.00 for the Company to investigate and to inspect the 
premises. The customer will pay additional charges for anv and all costs of disconnection as well 
as the costs of repairing or replacing damaged eouipment based on the customer's individual 
situation. 

CUSTOMER'S LIABILITY 

In the ovont of loss of or injury to the proporiy or oquipmont of the Company through 
misuse or negligenco of the customor or tho customer's employees or invitoos, the cost of any 
neoossory ropairs or roplacoment shall bo repaid to tho Company by tho customer.—Vf=ie 
customor will bo held rosponsibio for any tompering or intorforing with or breaking the seals of 
meters or roiatod apparatus, regardless of ownership of the meter, or-other equipment of the 
Company inctallod on tho ouctomor'c promicoo and will be held liable for tho samo according to 
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No responsibility of any kind shall attach to tho Company for or on account of any lose, 
injury or damago cauaod by or resulting from defocto in or inadequacy of tho wiros, switoheD, 
equipment, or appurtenances of the cuctomor. or fnjm tho inGtaltatron, matntonance or use 
thoreof. 

METERING AND LOAD PROFILING 

All customers with maximum monthlv billing demands of 200 kW or greater for the most 
recent twelve i^2) months shall be interval metered. The customer or the customer's Competitive 
Retail Electric Service (CRESi Provider mav reouest an interval meter fgr customers with 
maximum monthly billing demands less than 200 kW. 

The cost of any interval metering facilities installed by the Company to comply with this 
reguirement or as a result of such reouest shall be paid bv the customer. The customer shall 
make a one-time payment for the metering facilities at the time of installation of the required 
facilities. orT at the customer's option, up to twenty-four (24^ consecutive equal monthlv payments 
reflecting an annual interest charge as determined by the Company, but not to exceed the cost of 
the Company's most recent issue of long-term debt. If the customer elects the installment 
pavment option, the Companv shall reouire an initial payment equal to twenty-five percent (25%) 
of the total cost of the metering facilities. 

in addition, the customer shal! pav a net charqe to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows: 

T Charges are for service performed on a Company installed standard interval meter. The 
customer is responsibie for providinq the telephone line and cost associated with telephone 
communications for purposes of reading the meter. 

Service Perî ormed During Normal Business Hours 

Connect phone line to meter at a time other than the initial interval meter 
installation 
Perform manual meter reading 
Check Phone line and perform manual meter reading due to communication loss 
Repair/replace surge pnDtector 
Repair/replace interval board 
Repair/replace modem board 
Reoair/reolace interval and modem boards 

Charqe ($1 

57.00 

43.00 
47.00 
119.00 
121.00 
210.00 
260-00 

The customer or the customer's CRES Provider mav select a meter from the Company's 
approved standard equipment list. If a customer selects anv meter other thean those shown on 
the approved standard list, the customer accepts responsibility for anv incremental cost which the 
meter mav reouire to upkeep, maintain, or replace the meter due to failure. The customer or the 
customer's CRES Provider mav communicate with the meter for the purpose of obtaining usage 
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data, subiect to the Company's communication protocol. The-eystomor ie rosponsiblo-fer 
providing the toiophono lino for purposoG of roadtno tho motePr 
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A customer that is reouired to have interval metering must approve a work order for 
interval meter installation before a CRES Provider mav sen/e such customer. During the period 
between when the customer has requested an interval meter and the time that the Companv is 
able to install such a meter, a Company load profile will be used for settlement purposes and 
consumption n)eter readings wilt be used for billing. . 

All load profiling shall be performed bv the Company. Sample data and customer specific 
interval metering, when available, will be used in the development of the total load pn f̂ile for 
which a CRES Provider is responsible for providing generation and possibly transmission 
services. Such data shall be provided to the Billing Agent (BA) or other entities as reguired for 
monthly billing. 

USE AND RESALE OF ENERGY 

Electric Gorvico will not be delivered to any party contracting with the Compafty-tef 
distribution sorvioe (horoinaftor in thio Section 16 called "customor") except for use oxolusivoly by 
(i) tho customor at tho promises specified in tho sorvico request or contract betwoon tho 
Company and tho customor undor which oorvioo is supplied and (ii) the occupants and tononts of 
such promiGoc. 

(Continued on Shoot No. 3 10D) 

16. USE OF ENERGY BY CUSTOMER 

The schedules for open access distribution service given herein are classified bv the 
character of use of such service and are not available for service except as provided therein. 

It shall be understood that upon the expiration of a contract the customer mav elect to 
renew the distribution service contract upon the same or another open access distribution 
schedule published bv the Company and applicable to the customer's reouirements. except that 
in no case shall the Companv be required to maintain transmission, switching or transformation 
equipment (either for change of voltage or form of current) different from or in addition to that 
generaily furnished to other customers receiving distribution service under the terms of the open 
access distribution schedule elected bv the customer. 

A ouctomor mav not chango from one (1) opon acceoc dictribution schodulo to another 
during the term of contract except with the consent of the Comoanv. 

Filed pursuant to Onjer dated Docombor 2. 2009 in Case No. 08 1003 EL ATA 

Issued: Docombor 0, 2000 Effective: Docombor 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



CCbLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 35 of 201 
Witness Responsible: 
Andrea E. Moore 

4^ Roviood Shoot No. 3 QD 
Cancels Original Shoot No. 3 OD 

Original Sheet No. 3-25D 
P.U.C.O. NO. ^ 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Fijed pursuant to OnJer dated Docombor 2. 2009 in Case No. 09-1003 EL ATA 

Issued: Docombor 0, 2000 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Docombor 0. 2000 



CC lUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 36 of 201 
Witness Responsible; 
Andrea E. Moore 

4^ Rovisod Shoot No. 3-9D 
Canoolo Original Shoot No. 3 9D 

Original Sheet No. 3-26D 
P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

The customer shall install only motors, apparatus, or appliances which are suitable for 
operation with the character of the service supplied bv the Companv. and which shall not be 
detrimental to same, and the electric power must not be used in such a manner as to cause 
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution 
system. The Company shall be the sole iudoe as to the suitabiiitv of apparatus or appliances, 
and also as to whether the operation of such apparatus or appliances is or will be detrimental to 
its general service-

All apparatus used by the customer shall be of such type as to secure the highest 
practical commercial efficiencv. power factor and the proper load balancing of phases. Motors 
which are freguentlv started or motors arranged for automatic control, must be of a type to give 
maximum starting torque with minimum current flow, and must be of a twe. and equipped with 
controlling devices, approved by the Company. 

The operation of certain electrical equipment can result in disturijances (e.g. voltaoe 
fluctuations, harmonics, etc.) on the transmission and distribution systems which can adversely 
impact the operation of equipment for other customers. Non-residential customers are expected 
to abide bv industry standards, such as those contained in ANSI/IEEE 141, 519 and 1453. lEC 
61000 or the 1EEE/GE voltage flicker criteria, when operating such eguipment. In accordance with 
the Electric Service and Safety Standards. Chapter 4901:1-10-15 fD) of the Ohio Administrative 
Code, the Company mav refuse or disconnect service to non-residential customers for using 
electricity or equipment which adversely affects distribution eompanvservice to other customers. 
Copies of the applicable criteria will be provided upon reouest. 

The service connections, transformers, meters and appliances supplied bv the Company 
for each customer have a definite capacity. The customer agrees to promptly notify the Company 
prior to anv increase or decrease in the customer's connected load, or power factor which could 
impact the capacitv requirements of the Company's local facilities. No additions to the equipment 
or load connected thereto shall be made until after the consent of the Companv has been 
obtained. The customer shall notify the Companv pnpmptlv of any defect in service or anv trouble 
or accident to the electrical supply. 

No attachment of anv kind whatsoever mav be made to the Company's lines, poles, 
crossarms. structures, or other facilities without the express written consent of the Company. 

The Company will not supply distribution service to customers who have other 
cogeneration. small power production or other sources of on-site energv supply except under 
schedules which specifically provide for same. 

The customer shall not be permitted to operate the customer's own generating equipment 
in parallel with the Company's service except on written pemiission of the Company. 
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^7-. BILLING AND BILLS PAYABLE 

Tho cuctomor will be hold rosponsiblo for all charges for distribution son/ico. Bilio for 
distribution corvico will be rondorod by tho Company to tho customer monthly and are payable by 
mail. chockiooG payment plan, olootronio poymont pkin or at on authorized payment agont of tho 
Company, on or boforo tho duo dato thoroon gpocifiod. Failure to receive a bill for distribution 
sorvico will not entitle tho customor to any discount or the romission of any charge for 
nonpaymont within tho timo cpocifiod. 

If the customer fails to pay In full any final bill for distribution sorvico rondorod and said 
customer rocelves like con/ico at anothor location, tho Company may transfer tho unpaid balanco 
of tho final bill to the service account for any such other location. Like sorvico refers to an end 
use within tho following broad catogorios: residontiai, commercial, or industrial. Such amount 
shall be docignatod as a past duo amount on tho account at such location and subjoot to 
colloction and disconnection action in accordance with Chapter 4901:1 18 of tho 0\m 
Administrative Code and tho Company's filod tariffs,-terms and conditions of caryioo, providod 
that such transfer of a finol bill chall not bo usod to disconnect sop îco to a recidontiol cuotomor 
who is not rosponsiblo for such bill. 

Tho word "month" as used heroin and in the opon oocoss distribution sohodulos is hereby 
defined to be tho olapcod timo botwoon two Guccossive motor roadings approximatoly 30 days 
apart. In tho event of tho stoppage or the failure of any meter to register the correct amount of 
current consumod, tho customor will bo billod for ouch poriod for an ostimatod consumption 
based oithor upon his use of enorgy in a similar poriod of tike use or upon a dotormination based 
ofHTieter tost or from both of theso mothodc combinod. Excopt for rosidontial corvice accounts, 
when any bill for distribution sen/ico ouppliod by the-Company is not paid within fiftoon days-after 
tho duo dato thoroon, tho Company may disconnect its service, without further notico. ond will not 
bo roquirod to roconnoct cop/ico until all ohargoc aro patdv A reconnection charge commonsurato 
with tho cost of the roconnoction, but not less than two dollars and fifty conts may be mado for tho 
reconnoction of sorvice. For dicconnoct provisions rolating to residential sorvico, coo Section 28. 

At the Company's discretion, rxny customer receiving Company consolidated billing with a 
CRES Providor billing arroarago of moro than 60 days may bo switched back to tho Company's 
Stondard Offor Servico and will not be permittod to select a now CRES Provider until the 

17. USETî ND RESALE OF ENERGY 

Electric service will not be delivered to anv party contracting with the Companv for 
distribution service /hereinafter in this Section called "customer") except for use exclusively by H) 
the customer at the premises specified in the service reouest or contract between the Companv 
and the customer under which service is supplied and Hi) the occupants and tenants of such 
premises. 

4^^ COLLECTION. RECONNECTION, AND BAD CHECK CHARGES 
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For charges rolating to oolteotion trips, reconnoction of service, and bad chocks, BOO 
Sheet No. 5 ID. 

(Continuod on Shoet No. 3 11D) 

18. CUSTOMER'S LIABILITY 

In the event the customer is unable to receive distribution service in the full amount 
contemplated bv the customer's regular distribution service arranqernents for a period in excess 
of fifteen f15) full davs as a result of fil^. riot, explosion, flood, accident, breakdown or acts of 
God or the public enemy, said customer shall not be liable to the Company for minimum demand 
or billing charges fgr which the customer normally would be liable pursuant to the open access 
distribution schedule and/or contract during the period of distribution service decrease of 
electricity usage, provided: 

1 The customer notifies the Companv in writing of the customer's inability to receive 
distribution service as a result of one or more of the above specified event(s); and 

2. Said notice includes (in addition to any other pertinent informatlonV 

a. Extent (or magnitude) of the distribution service decrease 
b. Date of the event 
c. Cause of the event 
d. Probable duration of the distribution service decrease: and 

3. The customer is prompt and diligent in removing the cause of the service decrease: 
and 

4. The customer submits a report to the Company at least every thirty days following the 
event explaining the customer's proqress toward removinq the cause of the 
distribution service decrease: and 

5. The customer pays, pursuant to the customer's open access distribution schedule 
and/or contract, for ail distnbution service rendered prior to the service decrease-

In no event, however, shall this provision affect open access distribution minimum 
demand or billino charges in anv billinq period prior to the date on which the Companv receives 
the customer notice required above unless that notice is received within fifteen (15^ davs of the 
above specified events. 
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During the period that the terms of this provision shall be in effect, the customer shall pav 
for all distribution service received, the charoes for such service being determined pursuant to the 
open access distribution schedule under which the customer had been served prior to the event 
except for the minimum demand or billinq charges which were waived as a consequence of this 
provision. Under no circumstance shall the waiver of the minimum demand or billing charges 
extend beyond the time the cause of the distribution service decrease has been removed. On the 
date that the cause of the customer's inability to receive distribution service has been removed, 
billino shall resume pursuant to the customer's open access distribution schedule and/or contract. 

Anv contract, which has been affected by the application of this provision, shall have its 
term extended for a period of time equal in length to the duration of distribution service decrease. 

If the event causing the distribution service decrease is of such severity that the customer 
decides not to continue in business at the affected location, and so notifies the Company in 
writing, the above provision will not be applied. Under such circumstances, the customer will pav 
to the Companv (1) a sum equal to the value of the Company's estimated original plant in service 
including the cost of the transmission and distribution voltage lines and other eouipment erected 
or reserved specifically for that customer's use, less accumulated depreciation and less the net 
salvage value of that equipment, or (2) anv remaining demand or minimum bill charoes due under 
the contract or any extension thereof resulting from application of this provision. 

In the event of loss of or iniurv to the property or equipment of the Company throuoh 
misuse or negligence of the customer or the customer's employees or invitees, the cost of anv 
necessary repairs or replacement shall be repaid to the Company by the customer. The 
customer will be held responsible for anv tampering or interfering with or breaking the seals of 
meters or other equipment of the Company installed on the customer's premises and will be held 
liable for the same according to law. 

The customer hereby agrees that no one except the employees of the Company, or the 
Company's agents, shall be allowed to make anv intemal or external adjustments of anv meter or 
anv other piece of eouipment which is the property of the Company-

Customers will also be responsible for tampering with, interfering with, or breaking of 
seals of meters installed bv an MSP or other related apparatus, regardless of ownership. No one 
except the employees of the Company. MSP, or their agents, shall be allowed to make anv 
internal or external adjustments of anv such meter, regardless of ownership. 

At the reouest of any customer served on a schedule containing a separate demand 
charqe. the Companv shall provide a demand signal to the customer. The customer shall pay to 
the Companv the cost for providing the siqnal. The Companv shall not be liable for a loss of 
signal, and in such event the customer shall pay for the demand and energv as actually metered 
by the Company. 

Suspension of service for anv of the above reasons shall not tenninate the contract for 
service. The authorized agents or employees of the Companv shall have free and safe access 
at all reasonable hours and in emergencies to enter the premises of the customer for the purpose 
of Installing, reading, removing, testinq. replacing, or othenA/ise disposing of its equipment and 
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property, and the right of entire removal of the Company's property in the event of the 
temiination of the contract for any cause. The customer will keep the area where the Company's 
eguipment and property are located free from obstruction, danger and/or safety hazards. The 
Company's agent or employee will, upon request, show credentials and state the reasons for 
requiring access. 
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49^ SERVICE INTERRUPTIONS 

The Company will uso roasonablo diligonco in furnishing a regular and unintorruptod 
distribution sorvice, but in coso ouch dolivory should be intorruptod or fail by reason of an act of 
God, public onomy, aocidonts, strikos, logal process, Fodoral or Stato or Municipal intorforonco, 
extraordinary ropairo, broakdownD, or damogo to tho Company's factlitios.-or for any othor roacon 
beyond its control, tho Company chiall not bo liable for damagos to tho cuctomor bocauso of cuch 
intorruption or failure. 

Tho Company shall not bo liable for damagos in GQGQ such sorvico should be interrupted 
or by failure of the customer'c CRES Providor to provide appropriate onorgy to the Company for 
dolivory to tho customor. 

The Company chaif not bo liable to tho cuctomor for any loss, injury or damago resulting 
from tho cuotomor'c uco of equipment or from tho use of the distribution corvicQ.of the Compony. 
or from tho connoction of the Company's wiroo with the customer's wiroo and appliancoc. 

19. COMPANY'S LIABILITY 

The Companv will use reasonable diligence in delivering a regular and uninterrupted 
supply of energy to the customer, but does not guarantee unintemjpted service- The Company 
shall not be liable for damages in case such supply should be intenupted or fail fay reason of an 
act of God, the public enemv. accidents, labor disputes, orders or acts of civil or military authority-
breakdowns or iniurv to the machinery, transmission lines, distribution lines or other facilities of 
the Companv, extraordinary repairs, or anv act of the Company, including the interruption of 
service to anv customer, taken to prevent or limit the extent or duration of interruption, instability 
or disturbance on the electric svstem of the Companv or anv electric system interconnected. 
directly or indirectly, with the Company's system, whenever such act is necessary or indicated in 
the sole judgment of the Company. 

The Companv shall not be liable for damages in case such service should be interrupted 
or by failure of the customer's CRES Provider to provide appropriate enerov to the Company for 
deliverv to the customer. 

The Company shall not be liable for anv loss, iniurv. or damage resulting from the 
customer's use of the customer's equipment or occasioned bv the energy fumished bv the 
Companv beyond the deliverv point. Unless otherwise provided in a contract between the 
Companv and customer, the point at which service is delivered bv the Company to the customer, 
to be known as 'delivery point", shall be the point at which the customer's facilities are connected 
to the Company's facilities. The metering device is the property of the Company; however, the 
meter base and all internal parts inside the meter base are customer owned and are the 
responsibility of the customer to install and maintain. The Company shall not be liable for any 
loss, iniurv, or damage caused by eguipment which is not owned, installed and maintained by the 
Companv. 

The customer shall provide and maintain suitable protective devices on the customer's 
equipment to prevent anv loss, iniurv. or damage that might result from single phasing conditions 
or anv other fluctuation or irregularity in the supply of energy. The Company shall not be liable for 

I Filed pursuant to Order dated Docombor 2, 2000 in Case No. 09 1003 EL ATA 

I Issued: Dooomber 0, 2000 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Docombor 9, 2009 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 42 of 201 
Witness Responsible: 
AfKtrea E. Moore 

4 ^ Rovicod Shoot No. 3 11D 
Cancels Original Shoot Mo. 3 11D 

Original Sheet No. 3-32D 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

anv toss, iniurv. or damage resulting from a single phasing condition or anv other 
fluctuation or irregularity in the delivery of energy which could have been prevented bv the use of 
such protective devices. The Company shall not be liable for anv damages, whether direct or 
conseouential. including, without limitations, loss of profits, loss of revenue, or Joss of production 
capacity occasioned bv interruptions, fluctuations or irregularity in the supply of energy. 

The Companv is not responsible for loss or damage caused by the disconnection or 
reconnection of its facilities. The Company is not responsible for loss or damages caused by the 
theft or destruction of Company facilities bv a third party. 

Except as otherwise provided in this Section, the Company shall be liable to the customer 
for damage directly resulting from interruptions, irregularities, delays, or failures of distribution 
service, caused bv the negligence of the Company or its employees or agents, but anv such 
liabilitv shall not exceed the cost of repairing, or actual cash value, whichever is less, of 
equipment, appliances, and perishable food stored, in a customer's residence damaged as a 
direct result of such negligence. The customer must notify the Companv of any claim based on 
such negligence within thirty davs after the interruption, irregularity, delay or failure begins. The 
Companv shall not be liable for consequential damages of any kind. This limitation shall not 
relieve the Companv from liabilitv which might otherwise be imposed bv law with respect to any 
claims for personal injuries to the customer. 

The Company will provide and maintain the necessary line or service connections-
transformers (when same are reguired bv conditions of contract between the parties tiiereto). and 
other apparatus which mav be reguired for the protection to its service. All such apparatus shall 
be and remain the property of the Companv and the Company shall be granted ready access to 
the same. The Companv or MSP will provide and maintain the necessary meters and other 
apparatus which may be reouired for the proper measurement of the Companv service. All such 
apparatus shall be and remain the property of either the Company or MSP and the Company or 
MSP shall be granted ready access to the same, except to read inside meters. Such access to 
inside meters shalt be granted upon reasonable request to residential customers during regular 
business hours-

Approval of the above schedule language bv the Commission does not constitute a 
determination bv the Commission that the limitation of liabilitv imposed bv the Company should 
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a 
court's responsibility to adiudicate negligence and consequent damage claims, it is also the 
court's responsibility to determine the validity of the exculpatory clause. 

30. NOTICE TO COMPANY BEFORE INCREASING LOAD 

20. 

Tho Gon/ioQ connection, tranoformors, meters and appliancoc cuppliod by tho Company 
for ooch customer have a dofinito oapacity, and no significant additions to tho oquipmont o-Mead 
connoctod thoroto shall be mado until aftor tho consent of tho Company has boon obtained. 

RESIDENTIAL SERVICE 

The Residential Customer is a customer whose domestic needs for distribution service 
are limited to their primarv single family residence, single occupancy apartment and/or 
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condominium, mobile housing unit, or any other single family residential unit. Individual 
residences shall be served individually under a residential open access distribution schedule-
Customer mav not take distribution service for two (2) or more separate residences through a 
single meter under anv schedule, irrespective of common ownership of the several residences, 
except that m the case of an apartment house with a number of individual apartments the landlord 
shall have the choice of providing separate wiring for each apartment so that the Company may 
provide deliverv to each apartment separately under the residential open access djstrjbulion 
schedule, or of purchasing the entire distribution service through a single meter under the 
appropriate general service open access distribution schedule-

Where a single-family house is converted to include separate living quarters or dwelling 
units for more than one family, or where two (2) or more families occupy a single-family house 
with separate cooking facilities, the owner mav. instead of providing separate wiring for each 
dwelling unit, take service throuoh a single meter under the residential open access distribution 
schedule- In such case, there will be a single customer chan:ie. but the quantity of kilowatt-hours 
in each block will be multiplied by the number of dwelling units or families occupying the building. 

The residential open access distribution schedule shall cease to apply to that portion of a 
residence which becomes primarily used for business, professional, institutional or gainful 
purposes. Under these circumstances, the customer shall have the choice: (1) of separating the 
wiring so that the residential portion of the premises is served through a separate meter under the 
residential open access distribution schedule and the other uses as enumerated above are 
served through a separate meter or meters under the appropriate general service open access 
distribution schedule: or (2) of taking the entire service under the appropriate general service 
open access distribution schedule. Motors of ten (10) HP or less may be served under the 
appropriate residential open access distribution schedule. Larger motors may be served where, 
in the Company's sole judgment, the existing facilities of the Company are adeouate. 

Detached building or buildings, actually appurtenant to the residence, such as a garage, 
stable or bam, mav be served bv an extension of the customer's residence wiring through the 
residence meter pnDvided no business activities are transacted in the detached buiidings. 

In the event a detached qaraoe or other facility on a residential customer's property is 
separately served and metered, such facility shall accordingly be metered and billed according to 
the appropriate qeneral service open access distribution schedule. 

The Company's rules for the establishment of credit for residential utiiitv service is 
governed by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconnect 
and reconnect procedures for residential customers is qoverned bv Chapter 4901:1-18 of the 
Ohio Administrative Code. 

24^ NOTICE TO COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE 

Tho cuotomer shall notify tho Company promptly of any defect in oon/ico or any trouble or 
accidont to tho distribution facilitioo-

21 DEPOSITS 
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Security for the pavment of bills for distribution service will be governed, as specified in 
Chapters 4901:1-10-14 and 4901:1-17-03 of the Ohio Administrative Code, which is herein 
incorporated by reference as it is from time to time amended. 

The Company will be entitled to pursue adequate assurance of payment for distribution 
servKe if a customer files for pK)tection under provisions of the United States Bankruptcy Code. 

The Company mav reouire a deposit bv the customer not exceeding the amount of the 
estimated monthlv average cost of the annual consumption bv such customer plus thirty percent. 
The Company will pav interest on deposits, at a rate of not less than three percent per annum, so 
made in accordance with legal requirements, provided such deposit is left with the Company for 
at least six i6) consecutive months. Retention bv the Companv. prior to final settlement, of any 
deposit or guarantee is not a pavment or part pavment of anv bill for service. 

22. TEMPORARY AND SPECIAL SERVICE-

Tho Company will supply temporary sorvico whon it hoc availoblo unsold copocity in its 
linos, trancformoro and gonorating oquipmont.—Customors who havo coasonol oporationc at 
permanent tocationc, or who hovo othor sourooc of energy supply and desire sen/ico for standby 
or farookdown purposes, must contract for pormanont service under o cchodulo appdoable to the 
customer's claso of business and will bo subjoct to tho torms of that cchodulo including tho 
minimum bill and torm of contract proviGionc. 

Tho cuotomor will purchaso tomporory sorvioe undor any sohoduie applicablo to tho 
eustomcr'G cla^s of business ond w'4h~-\n addition, pay to -the Company, in advance, the 
Compony'c ostimatod total coot of installing and removing its facilitios necoDcary for tho 
temporary-servico. Tho-tetal cost will includo all material, labor, and overheads, with appropriate 
oroditc being givon for salvogoablo material and for facilitios to bo usod in subsoquont pormanont 
sorvice. 

(Continuod on Shoot No. 3 12D) 
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Tho Company shall not bo roquirod to construct gonoral distribution linoc underground 
unlocc tho coot of such cpocial construction for general distribution linos and/or tho cost of any 
chongo of oxioting overhead general diotribution-Unes to underground which io roquirod or 
spocifled by o municipalit>^ or othor public authority {to tho oxtont that suoh cost oxcoods tho cost 
Q^construction of tho Company's standard focilities) shall bo paid for by that munioipality or public 
authority. Tho "cost of any change" oc uood herein, ehall be tho cost to the Company of such 
change.—The "cost of cpocial conGtaictton" as ucod heroin, chall bo the actual coet to tho 
Company in oxcoss of tho cost of standard oonotruction. When o chargo io to bo based on tho 
excosE cost, tho Company and municipality or othor public authority shall nogotiate the amount 
thoroof. 

basi 
Tomporar^f corvice supplied for a poriod less than one (1) full month will be billod on the 

-ef 0 full month's schodulo billing, including tho minimum charge if applicable. 

22- BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges for distribution service, Bills for 
distribution service will be rendered bv the Companv to the customer approximately thirty (30) 
days apart in accordance with the open access distribution schedule applicable to the customer's 
distribution service with the following exception: 

Year-round residential and not-for-profit open access distribution general service 
schedule customers shall have the option of paving bills for distribution service under the 
Company's equal payment plan (Budget PlanV The Company mav at any time during the 12-
month period adjust the estimate so made, and the bills rendered in accordance with such 
estimate, to conform more nearly with the actual use of service being experienced or anv rate 
changes applicable to that distribution service. The normal equal pavment period will be twelve 
(12^ months, commencing in any month selected fay the Company, but in those cases where 
billinq is commenced during a month which leaves less than twelve (12) months until the 
beginning of the next normal equal pavment period to which the customer is assigned, pavments 
shall be calculated on the basis of the months in such period-

In case the actual distribution charges durinq any equal pavment period exceed the bills 
as rendered on the equal payment plan, the amount of such excess shall be paid on or before the 
due date of the bill covering the last month of the equal pavment period in which such excess 
appears, or such excess mav be added to the estimated use for the next normal equal payment 
period of twelve (12) months, and shall be payable in equal monthly payments over such period, 
except that if the customer discontinues service with the Company under the equal payment plan, 
any such excess not vet paid shall become payable immediately. In case the actual distribution 
charges during the eoual payment period are less than the amount paid under the egual payment 
Plan during such period, the amount of such overpayment shall, at the option of the Companv. 
either be refunded to the customer or credited on the customer's last bill for the period. 

If a customer fails to pay bills as rendered on the equal payment plan, the Company shall 
have the right to withdraw the plan with respect to such customer and to restore the customer to 
billing as provided for in the applicable open access distribution schedules, in addition to any 
other rights which the Company may have under such schedules and terms and conditions of 
service in case of arrearage tn pavment of bills. 
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The customer will be held responsible for all charges for electric energy delivered at the 
customer's premises. Bills will be rendered for each month's use by the Company to the 
customer. All bills from the Companv are due and payable in full bv mail, checkless pavment 
plan, electronic payment plan, or at an authorized payment aoent of the Company within the time 
limits specified in the schedule. For the purpose of this section, the United States Postal Service 
is not an authorized payment agent, and pavments received through the Postal Service are 
considered paid when received at the Company's business offices. Failure to receive a bill will 
not entitle the customer toanv discount or to the remission of any charge for nonpayment within 
the time specified. For purposes of this Section, the word "month" as used herein and in the 
open access distribution schedules is hereby defined to be the elapsed time between two 
successive meter readings approximately thirty (30) davs apart. 

If the customer fails to pav in full anv final bill for distribution service rendered and said 
customer receives like service at another location, the Company may transfer the unpaid balance 
of the final bill to the service account for anv such other location. Like service refers to an end 
use within the following broad categories: residential, commercial, or industrial. Such amount 
shall be designated as a past-due amount on the account at such location and subiect to 
collection and disconnection action in accordance with Chapter 4901:1-18 of the Ohio 
Administrative Code and the Company's filed tariffs, terms and conditions of service, provided 
that such transfer of a final bill shall not be used to disconnect service to a residential customer 
who is not responsible for such bill. 

If the amount of energy consumed is not properiy registered bv a meter for anv reason, or 
is not property charged to the customer's account, the entity providinq billing services, either the 
Company or a BA. will, for the period of time that incorrect billings can be established, adjust the 
meter readings and billings to reflect all available information concerning the actual use bv the 
customer. Anv resulting overpayment will be paid or credited to the customer by the appropriate 
billing entity. Except as provided below, anv underpayment, not to exceed the length of time of 
the underbilling. except at the discretion of the Company and/or BA will be billed to the customer. 
The Company will, if the customer requests, attempt to arrange a reasonable pavment schedule 
in the event of underpayment of charges under the applicable open access distribution schedule. 
Should the amount of the adiustment for distribution charoes be under dispute, the Companv will 
continue to supply distribution service and the customer shall continue to pav the amounts billed 
until a final determination is made. 

The Company's policy on backbilling for residential customers shall comply with the 
orders of the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time 
to time. 

A customer shall be charged $9.00 for any dishonored check received in payment for a 
bill rendered by the Conhpany. unless the customer shows that the bank was in eror. 

At the Company's discretion, anv customer receiving Company consolidated billing with a 
CRES Provider billing arrearaqe of more than 60 davs may be switched back to the Company's 
Standard Offer Service and will not be permitted to select a new CRES Provider until the 
arrearaqe is paid. 
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S^v USE OF ENERGY BY CUSTOMER 

Tho apparatus or appliancos connocted to tho Company'o linoc shall bo cuitoblo 4n every 
rospoct 4e tho distribution sorvico supplied by tho Company, and shall not be operatod in a 
manner which will cause voltogo fluctuations or disturbancoc in tho Company's distributing 
systom or which will be detrimontat to tho Company's sen/ice'in any way- All equipment usod by 
tho customor shall be of such t>*po as to oocuro tho highost. practicable commorciai efficioncy, 
powor factor and tho proper balancing of phasoc, and shall bo protoctod by proper circuit oponing 
devicos opprovod by tho Company. Motors which aro froquontly started, or motors arranged for 
automatic control, must bo of a type to givo maximum otarting torquo with minimum current flowr 
and bo equipped with controlling dovicoc approvod by tho Company. If noon, fluoroEcent and 
othor types of lighting equipment having cimilar powor factor charactoriatics aro installod aftor tho 
offoctivo dato hereof, the cuotomor may bo roquirod, upon notice in writing from tho. Company, to 
furnish, inctali. and maintain at tho customor'c own oxpense oorroctivo apparatus to inoroaco tho 
powor factor of tho individual units or the entire group of such units to not lose than 80%. 

The operation of cortatn eloctrical oquipmont can rooult in dicturbancoc (e.g. voltago 
fluctuations, harmonics, etc) on tho transmission and distribution cystoms which can adversely 
impact the oporation of oquipmont for other ouotomorc. Nonrocidontial customorc aro oxpoctod 
te-abtde-by industry standards, cuch as thooo contained in ANSl/lEEE-519 or the 1EEE/GE 
voltage flicker criteria, when operating such equipment- In accordanco with tho Eloctric Sorvico 
end Safot>' Standards, Chaptor-^9Q1:1--10 15 (D) of tho Ohio Administrotivo Codo, the Company 
may rofuso or disconnoot corvice to nonrocidontial cuctomors for using oloctricity or oquipmont 
which advorsoly affects distribution corvico to othor cuctomors- Copios of tho applicablo criteria 
will be-providod upon roquest7 

The Company's distribution sonî tco oholl not be operotod in parallel with any source or 
sources of powor supply excopt undor spocial circumstancoG and upon written consent of tho 
Company. 

(Continuod on Shoot No. 3-13D) 

23. CHANGE OF ADDRESS BV CUSTOMER 

It is the responsibility of an existing customer to notify the Companv when distribution 
service is to be discontinued, and to provide a mailing address for the final bill. 

When the Company receives notice from an existing customer that distribution service is 
to be discontinued, or from a prospective customer that an existing distribution service is to be 
transferred into the prospective customer's name, the Company will, within three {3^ business 
davs. determine the meter reading for the final distribution bill to the existing customer. Such 
determination shall be made either by estimation or. upon customer request, by an actual meter 
reading. The existing customer will be responsible for all service supplied to the premises until 
such final determination of usage or transfer is made. Transfer of service to a qualified 
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prospective customer will not be delaved or denied because of nonpayment of the final 
distribution bill by the former customer, unless the former customer continues to be a consumer 
of electric service at that premise. 
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LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

24. 

The Company shall hovo tho right to erect and maintoin its polos, lines, and circuits on 
the-proporty. and4o place and maintain its transformonj and other apparatus on tho proporty or 
within tho buildings of tho custemor at convoniont locations. Tho cuctomor shall allow tho use of 
Duitablo opaco for tho installation of nococcary moasuring instruments so that tho lattor may bo 
protoctod from damago. 

Trancformors and appurtonancos placed on the proporty or within tho building shall bo 
housod in aooordanco with tho National Electrical Code in a cuitablo room or vault providod by 
the customor and, whon inctaltod outstdc upon a mat or slab, shall be protoctod by on onclosuro 
oreoted by tho customor to guard against Iocs, damage or injury to persons or property. 

DENIAL OR DISCONIINUAN^TION OF SERVICE 

The Companv reserves the right to refuse anv applicant for service if the applicant is 
indebted to the Companv for anv service theretofore rendered at any location, provided the 
Companv shall advise applicant to such effect, and provided that indebtedness for one (1) class 
of service shall not cause the refusal of service to a different class of service. The Camoany 
reserves the right to discontinue to serve anv customer without notice in case of an emergency or 
to prevent theft from or fraud upon the Company. Distribution Service will not be restored until 
the customer has given satisfactory assurance that such fraudulent or damaging practice wli! be 
discontinued and has paid to the Company an amount estirhated by the Company to be 
reasonable compensation for services fraudulently obtained and for anv damage to property of 
the Company. 

Subiect to it\e further provisions for residential customers contained in Chapter 4901:1-18 
of the Ohio Administrative Code which is herein incorporated by reference as it is from time to 
time amended- the Company also reserves the right after at least five (5) davs^ notice in writing to 
discontinue to serve any customer H) who is indebted to the Company for anv service theretofore 
rendered at any location (on other than equal payment plan accounts having a credit balance). 
and provided that indebtedness for one M) class of service shall not cause the disconnection of 
service to a different class of service (2) for failure to provide and maintain adequate security for 
the pavment of bills as reguested bv the Company, or (31 for failure to comply with these Terms 
and Conditions. Anv discontinuance of service shall not terminate the contract between the 
Company and the customer nor shall it abrogate any minimum charae which mav be effective-

When a Company employee is dispatched to a customer's premises for the purpose of 
performing collection activities due to the customer's dellnguencv. the customer will be charged 
$16.00. A Company employee performing a disconnection is not authorized to make anv 
extended payment arrangements with the customer. The collection charge of $16.00 will be 
assessed to the account every time a collection trip is made. The Company, normally, would 
make no more than two (2) trips per month to any one customer's premises, 

During the period from November 1 through April 15. the Company makes a second trip if 
coffectfon is not made on the first trip, even though contact on the first trip took place. The 
second trip will be made at least 10 days later only if the account remains delinquent. During the 
remainder of the year, only one trip will be made to the customer's premises. 
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If a customer^ dictribution sorviee-has been disconnected, upon pavment or proof of 
pavment of the delinquent amount for distribution sorvioos plus a reconnection fee as specified 
below, which represents the cost to the Company of disconnecting and reconnecting a customer 
during the Company's normal working hours, the Companv will reconnect the distributionelectric 
service on this same day, if such payment or proof of payment is made at the Company's 
authorized payment agent bv 12:30 p.m.. and othenvise as soon as possible but not later than the 
close of the Company's next regular working day. When such pavment Is made after 12:30 p.m. 
and the Company's employees cannot reconnect the service prior to the end of their normal 
workday, and the customer prefers to be reconnected prior to the beginning of the next regular 
workday, the disconnection and reconnection charge payable prior to reconnection will be the 
overtime rate specified below, an amount which recognizes the Company's average additional 
cost of reconnecting a customer outside of normal working hours. No reconnect for non-pavment 
will be made after 9:00 PM from April 15 through October 31 or after 7:00 PM November 1 
through Aorii 14. 

Reconnection Service Charges 

When distribution service, has been terminated for nonpayment, the following charges 
shall apply for reconnection of service. 

During Normal Business Hours 

Reconnect at Meter S53.00 
Reconnect at Pole $154.00 
install Locking Device and Reconnect $73.00 

Other Than Norma! Business Hours Off'Shift Sundav or Holiday 

Reconnect at Meter $ 98,00 S119.00 
Reconnect at Pole $192.00 $221.00 

When distributien-sen/ice has been terminated, at the customer's reouest. for non-credit 
related reasons, the customer will be assessed a $77.00 charge for the disconnection, as well as 
a $77.00 charae for the subseguent reconnection. 

25. 

COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agont or employee of tho Company has authority' to amond, modif>f, alter the 
applioation, ratoo, tormc, conditione, rules or rogulotions of tho Company on filo with tho 
CommiGsion, or to make any promicos or njprocontations not contained in P.U.C.O. No. 7, 
supplomonts thoroto and revisions thoroof. 

DISCONNECT PROVISIONS-NON-RESIDENTIAL 

The Company mav refuse or disconnect service to non-residential customers for anv of 
the following reasons: 
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jA) When the customer violates or fails to comply with the contract or tariffs^: 
(B) When service to a customer or consumer violates any law of this state or any 

political subdivision thereof, or any federal law or regulation: 
fC^ When a customer or consumer tampers with Company properiy or engages in a 

fraudulent practice to obtain service. 
Administrative CQde:r 

(D) For using electricity or eguipment 

as set forth in aile 4901:1-10-20 of the Ohio 

which adversely affects service to other 
customers or consumers, e.g., voltage fluctuations, power surges, and internjptions 
of service: 

fE) When a safety hazard to consumers or their premises, the public, or to the Company 
personnel or facilities exists: 

^F) When the customer, landlord of the tenant/customer. or tenant leasing the 
landlord/customer's premises refuses access to Company's facilities or equipment 
on the customer's property or property leased bv the customenT 

(G) For nanpaygent of bills and anv tariff charges, including security deoosfts and 
amounts not in bona fide dispute. Where the customer has registered a complaint 
with the eCommission's public interest center or filed a formal complaint with the 
cCommission which reasonably asserts a bona fide dispute, the Companv shall not 

. disconnect service if the customer oavs either the undisputed portion of the bill or the 
amount paid for the same billing period In the previous year: 

(HI When the customer vacates the premises; 
(1) For repairs, provided that the Company has notified consumers prior to scheduled 

maintenance Interruptions in excess of six hours; 
(J^ Upon the customer's request: 
(K) A former customer, whose account Is in arrears for service fumished at the 

premises, resides at, or has reouested service for, such premises: 
(L) When an emergency mav threaten the health or safety of a person, a surrounding 

area, or the operation of the Company's electrical svstem; and 
(M) For other good cause shown. 

Suspension of dictributien-service for anv of the above reasons shall not terminate the 
contract for distribution service. The authorized agents or employees of the Company shall have 
free access at all reasonable hours to the premises of the customer for purposes of disconnecting 
and reconnecting service. 

26r CHANGE OF RATES OR REGULATIONS 

Rules and Regulationc and dictribution ratoc containod heroin are oubjoct to oancoHation 
or modification upon ordor or pormission of tho CommicGion, 

26. CHANGING COMPETITIVE SERVICE PROVIDERS 

During the Mari<et Development Period, Standard Offer Sen/ice will be provided under 

the Companvs standard schedules-

Customers mav change Competitive Service Providers tCSPs^ no more than once during 
any month subiect to the provisions below. 
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Requests to chance a customer's CRES Provider must be received bv the Companv 
from the new CRES Provider. If the Company receives such a request to change a customer's 
CRES Provider, the customer shall be notified bvthe Company concerning the requested chanae 
within two business days. If the customer challenges the reguested change, the change will not 
be initiated. Residential and General Service-1 customers have Tho ouctomor has-seven {7) 
days from the postmark date on the notice to contact the Company to rescind the enrollment 
request or notify the Company that the change of CRES Provider was not requested bv the 
customer. General Seryice-2. 3. and 4 customers must contact the CRES Provider directly to 
stop the switch- Within two business davs after receiving a customer request to rescind 
enrollment with a CRES Provider, the Company shall initiate such rescission and mall the 
customer confirmation that such action has been taken. 

Any request for initial service under the Company's open access distribution schedules or 
subsequent changes to a customer's MSP. MDMA and/or BA must be provided bv the CRES 
Provider that provides energy services to the customer and arranges for such MSP. MDMA 
and/or BA services on behalf of the customer. The CRES Provider must obtain, and maintain 
documentation of. authorization from the customer for any changes in MSP. MDMA and/or BA. 

The customer shall pay a charoe of $10.00 to the Company for each transaction in which 
a customer authorizes a change in one or more CSPs. However, this switching charge shall not 
apply in the following specific circumstances: (a) the customer's initial change to service under 
the Company's open access distribution schedules and service from a CRES Provider, (b) the 
customer's CRES Provider is changed involuntarily, (c) the customer returns to sen/ice from the 
customer's former CRES Provider fbflowino an involuntary change in CRES Provider, or id) the 
customer's former CRES Provider's services have been permanently terminated and the 
customer must choose another CRES Provider 

In the event that a CSP's services are permanently terminated, and the CSP has not 
provided for service to the affected customers, the CSP shall send timely notification to the 
Companv and the affected customers regarding the termination of such services. Such 
notification shall describe the process for selecting a new CSP and note that service will be 
provided by the Company under the Company's Standard Offer Service if a new CSP is not 
selected. 

A customer's return to the Company's Standard Offer Service mav be a result of 
customer choice. CRES Provider default, termination of a CRES Provider contract, opt out or 
termination of a governmental aggregation program, or CRES Provider withdrawal. A customer 
will be returned to Standard Offer Service only after the customer falls to choose an alternative 
CRES Provider unless the customer has elected to be exempt from the POLR rider, in that case 
the customer will be retumed to the apolicable Market Based Service schedule. 

A customer mav contact the Companv and request to return to the Company's Standard 
Offer Service, unless the customer has elected to be exempt from the POLR rider, in that case 
the customer will be returned to the applicable Market Based Service schedule. The return to 
Standard Offer Service or the applicable Market Based Service schedule shall be conducted 
under the same terms and conditions applicable to an enrollment with a CRES Provider. The 
customer will have a seven (7) calendar day rescission period after reouestinq the Company's 
Standard Offer Service. 
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Provided the customer has observed the applicable notification reouirements and the 
Companv has effectuated the request to return to Standard Offer Service at least twelve (12) 
calendar davs prior to the next requtariv scheduled meter reading date, the customer will be 
returned to Standard Offer Service on the next regularly scheduled meter reading date. 

Filed pursuant to Order dated 

Issued: Decomber 9. 2000 

in Case No. 00 1003 EL AT-A 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Docombor 9. 2008 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 54 of 201 
Witness Responsibte: 
Andrea E. Moore 

4-̂ -RoviBOd Shoet No. 3 13D 
Cancels Original Shoet No. 3 13D 

Original Sheet No. 3-43D 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

27: DISCONNECT PROVISIONS • NONRESIDENTIAL 

Roasonc for Discormeet 

Tho Company rosorvos4hc right to discontinuo distribution servico ond disconnoot its 
linoc and romove itc proporty for any of tho following roaconc: 

^)For ony violation of or refusal to comply with tho contract and/or tho general corvice rules and 
rogulotions on filo with tho Commission which apply to the customor's corvico; 

b)ln tho ovont tho customor usee oloctricity in a manner dotrimontal to tho corvico to othor 
ouctomorsi 

cjWhon providing dictribution corvico is in conflict or incompatiblo with ony ordor of the 
CommiGsion, laws of tho Stato of Ohio or any political subdivision thoroof, or of the 
fodoral govornmonf or any of its ogencios; 

d)Whon the ouctomGr has moved from tho promisos; 

(Continuod on Shoot No. 3- I^D) 
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o)Whon Gupplying distribution Dorvico to any customor oroatos a dangenjuc condition on tho 
customor'c promiooc or whoro, bocauso of conditione boyond the ouctomor'c promisoo, 
termination of tho supply of oloctricity is reasonably nocoooary.—Sorvico will not be 
restored until cuch dangorous condition or conditions have boon corrocted; 

f)ln tho ovont the cuotomor rooorte to any fraudulont practico in the obtoining of oloctricity 
delivorod, or is tho bonoficiary of any ouch fraudulont practico, or tho Company'c motor, 
metoring oquipmont, or othor property usod to oupply tho dictribution corvico, rogardlocG 
of ownership hao boon domagod by tho ouctomor. customer omployooG or agonts. 

Dictribution sorvice will not bo rostorod until tho customor hos given ooticfactory 
assurance that such fraudulont or damaging practico will bo dtscontinuod and has paid 
an amount eotimatod to be reasonable oomponsation for servico froudulontly obtained 
and-fiot paid for and for any damago to proporty of tho Compony including any cost to 
repair the damago: 

g)For ropairc, prejvidod that notice to customorc will bo givon prior to sohoduiod maintonanco 
intenruptions in oxcocc of six hours; 

h)For non-paymont; and 

i)Upon the roquoct of tho customor. 

Sucponslon of distribution sorvico for any of tho abovo reasons shall not torminato tho 
contract for distribution corvico. The authorized agontc or omployeos of tho Company chall have 
froo accoss-at all reaoonable hours to the premisoc of tho customer for purpocos of disconnocting 
and roconnocting corvico. 

27. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customers mav elect energy services from a gualified CRES Provider, metering services 
from a Qualified Meter Service Provider fMSPV meter data management services from a Qualified 
Meter Data Management Agent (MDMA) andJor billing services from a qualified Billino Aoent 
(BA^. Any MSP. MDMA and/or BA services provided to the customer must be an-anaed through 
the CRES Provider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are specified in the Supplier 
Terms and Conditions of Service. CRES Providers. MSPs, MDMAs and BAs are also subject to 
the rules and certification criteria established bv the Commission for such entities as also 
incon^orated In the Supplier Terms and Conditions of Service. CRES Providers. MSPs. MDMAs 
and BAs are collectively referred to as Competitive Service Providers (CSPsl 

Any customer who desires service from a CSP must first contract with a CRES Provider 
who will arrange for the provision of such services. The CRES Provider shall then notify the 
Companv at least twelve M2) calendar davs prior to the customer's regulariy scheduled meter 
reading date after which the customer will receive service from the CSP- All chances in CRES 
Providers shall occur at the end of the customer's regularly scheduled meter reading date. Anv 
request to change a customer's CRES Provider received after twelve (12) calendar davs prior to 
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the customer's regulariy scheduled meter reading date shall become effective the 

subseguent billing month-

No moro than two CRES Providorc mav provide Compotitivo Rotail Eloctric Son/ice4e-a 
customor during anv given billing month.-

A customer is not permitted to have partial Competitive Retail Electric Service. The 
CRES Proyider{s) shall be responsible for providing the total energy consumed by the customer 
during any given billing month. 

Upon reouest. customers will be sent an information package containing a summary of 
the Customer Choice program and a current list of CRES Providers. 

The list of CRES Providers will be provided to anv customer upon reguest. all new 
customers, anv customer who is dropped for nonpayment bv a CRES Provider, and.any customer 
who returns to the Company's Standard Offer Service due to default bv a CRES Provider. 

The list of CRES Providers will be posted on the Company's website. The list of CRES 
Providers will contain the names of those CRES Providers currently registered to enroll and 
actively seeking residential customers in the Company's service territory. 

The Company will offer to CRES Pnjviders the Pre-Enrollment Customer Information List 
with updates available guarteriv. Customers have the option to remove all of their Information 
rincludlno name, address and historical usage data) from the Customer Information List-
Customers mav also reinstate their information to the Customer Information List. Customers will 
be notified of such options auartieriv. 

2^. ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND 
DISCONNECT. RECONNECT PROCEDURES • RESIDENTIAL 

Tho Company's ruios for tho ostablishmont of credit for rooitiontlal utility servico is govornod 
by Chapter 4901:1 17 of tho Ohio Administrative Code, and tho Company'c disconnoot and 
feoonnoct procedaros for rocidontial customors is governed by Chapter -1001:1 1B of the Ohio 
Administrotivo Code. 

28. LOSSES 

Either the CRES Provider or the Transmission Provider mav provide both transmission 
and distribution losses as required to serve customers at various delivery voltages. If a CRES 
Provider arranges to provide transmission losses under the provisions of the applicable Open 
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate 
distribution losses. Customers served at transmission and subtransmission voltages require no 
additional losses other than the losses specified in the applicable Open Access Transmission 
Tariff- Customers served at primary distribution voltage reguire 4-792.0% additional average 
losses of amounts received bv the Company for deliverv to the customer. Customers served at 
secondarv distribution voltaae reguire 5.44% additional average losses of amounts received fay 
the Company for deliverv to the customer. 
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2^. DEFINITION OF RESIDENTIAL CUSTOMER 

Tho roGidontial customor is a customor whoso domoctic noodc for distribution corvico aro 
limitod to thoir primary single family rosidonco, single occupancy opartmont and/or condominium, 
mobile housing unit, or any othor cinglo family rosidontiol unit. 

{Continuod on Shoot No. 3 15D) 
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The rosidontial opon occosc distribution schoduloo do not apply to Gommordol or 
industrial sorvico. If a recidentlal unit is usod for both rocidontial and commorciai- purpocos, tho 
appropriate gonoral corvico opon accoss dictribution scheduio shall apply unless -tho wiring is so 
arrangod that tho residential uaago can bo ooparately motored. Tho hallways and-othcr common 
faciliticG of an apartment and condominium building or apartment and condominium complex-are 
to bo billed on tho appropriate general corvico opon accoss dictribution cchodulo. 

fn tho ovont a dotachod garago or othor facility on a nDoidontial customer'c property is 
soparately con/od and motorod cuch facility chall accordingly bo motorod and billed according to 
tho approprlato general Gorvloc opon access distribution schodulo. 

29- TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a CRES Provider or the customer mav contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff- The Transmission Provider is the applicable regional transmission, entity. PJM 
Interconnection LLC .is currentlv the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all CRES Providers must 
complete all reouired acticns relative to membership with the Transmission Provider and be 
authorized bv the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. 

The contracting entity must also purchase or provide ancillary services as specified under 

the applicable Open Access Transmission Tariff-

Billing and payment shall be performed as specified in the applicable Open Access 
Transmission Tariff. Anv remaining unpaid amounts and associated fees for transmission service 
are the responsibility of the customer. 

Provisions for scheduling and imbalance are contained within the applicable Open 
Access Transmission Tariff. 

mr NOMINAL SERVICE VOLTAGES 

Tho Company has established tho following nominal sorvice voltogos of which ot ioast one 
of tho following charoctorictjcs sholl bo modo available to a customor, tho particutor voltago and 
son/ico characteristics to be at tho option of the Companyf 

Secondary Distribution Syotom Alternating current. 60 cycles at nominal voltages of 120, 
120/208. 120/2^0 or 210/480 volte, single phaso; and 120/208. 120/2^0, 210. 240M8Q, 
277/480. ^80. 2^00, and 2^00/1160 volts, 3 phaoo-

Primary Distribution Svstom Altornating curront. 60 cvolos at nominal vottagos of-12.^ 70. 
13,200.13.800 and 31.500 volte. 3 phaco. 
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Subtrancmicsion Altornating curront. 60 cvolos. 3 phaso ot nominal, unrogulatod voltogo 
of 40,000 volts or 69,000 voltD-

TransmiGsion Alternating curront. GO oycloc. 3 phaso at nominal, unregulated voltago of 
136.000 volts. 

30, MINIMUM STAY REQUIREMENTS 

Large commercial and industrial customers returning to Standard Offer Service must 
remain on Standard Offer Service for a period of not less than twelve f 12) consecutive months-

Customers sen/ed under residential and small commercial (GS-1i rate schedules 
retuming to the Company's Standard Offer Service must remain on the Company's Standard 
Offer Service through April 15 of the following year if that customer received the Company's 
Standard Offer Service at anv time during the period from Mav 16 to September 15. 

Any customer returning to the Market Based Service schedule, after making the election 
to be exempt from the POLR rider, will not be subiect to any minimum stay period-

A customer returning to the Company's Standard Offer Service as a result of opting out of 
a governmental aggregation program or as a result of a CRES Provider default as described in 
Sections 4928-20{D) and 4928.35{D1. Ohio Revised Code, will not be subiect to the above 
minimum stay reouirements. 

Anv residential or small commercial customer returning to the Company's Standard Offer 
Service and subiect to the minimum stav provision will be given appropriate notice bv the 
Company. The customer will be given at least 14 davs notice that the customer will be returned 
to the Companvs Standard Offer Service subiect to the minimum stav period provision above if 
the customer fails to choose another alternative-

Such notice will cleariy specify (1) the date by which the customer must choose another 
CRES Provider or altemative and that the customer will return to the Company's Standard Offer 
Service if the customer fails to make such choice: (21 the minimum stav period during which the 
customer will be Ineligible to choose another CRES Provider; and (3) anv alternatives available to 
the customer to avoid the minimum stav period. 

^ . TR^NSMISSION SERVICE 

Tpansmtssion gorvico shall bo mado avaiiabto undor tho forme and conditione containod 
within tho applicablo Opon-Access Transmiccion Tariff as fried with and accepted by tho Federal 
Enorgy Regulatory Commiseion.—&ithet= a CRES Providor or Iho customer may contract with tho 
Transmiccion Providor for transmission son.fico undor the applicable Open Accoss Tronomlscion 
Tariff.—Tho TransmicGion Providor is tho applicablo rogional transmission ontity.—P4M 
lntorcQnnoGtk?n LLC Is currently tho applicablo regional transmlcsion entity.—Gucton^em 
contracting with tho Transmission Providor for troncmlssion oorvico and all CRES Providors-must 
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complete all required actions rolativo to momborship with tho Transmission Provider ond bo 
authorized by tho TrancmisGlon Providor to trancaot bucinecs with regard to transmission corvico. 
Tho contracting entity or ite designee Is rosponsiblo for schoduling undor tho tariff. Unloss othor 
crrongomonts havo boon mado. tho ochoduling ontity will bo billed by the Transmission Providor 
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for transmiooion sorvicoc. Tho contracting ontity muct also purohaoo or provido ancillaFy 
sorvicoc as spocifiod under tho applicable Opon Accoss Tronsmiscion Tariff. 

(Continuod on Shoot No. 3 16D) 
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Billing and payment oholl bo porformod as cpocifiod in tho applicablo Opon Accoso 
Tfonomiocion Tariff. Any romoining unpaid amounts and asoociatod foes for trancmisGion son/ioo 
aro tho rosponsibility of tho customor. 

Provisions for ccheduling and Imbalance aro containod within tho applicoblo Opon 
AocosE Transmission Tariff. 

SUPPLIER TERMS AND CONDITIONS OF SERVICE 

1. CONTENTS 

PARAGRAPH 
2 
3 
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7 
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9 

10 
11 
12 
13 
14 
15 
16 

17 
18 
19 
20 
21 
22 
23 
24 
25 

SECTION 
APPLICATION 
CUSTOMER CHOICE OF COMPETITIVE SERVICE 
PROVIDER 
CHANGING COMPETITIVE SERVICE PROVIDERS 
MINIMUM STAY REQUIREMENTS 
GENERAL PROVISIONS FOR COMPETITIVE 
SERVICE PROVIDERS 
TRANSMISSION SERVICE 
SUPPLIER CERTIFICATION WITH THE 
COMMISSION 
CRES PROVIDER REGISTRATION WITH THE 
COMPANY 
CRES PROVIDER CREDIT REQUIREMENTS 
CUSTOMER ENROLLMENT PROCESS 
CONFIDENTIALITY OF INFORMATION 
LOSSES 
METER SERVICE PROVIDERS (MSPSl 
METER DATA MANAGEMENT AGENTS (MDMAS) 
CONSOLIDATED BILLING BY A BILLING AGENT 
iBA) 
CONSOLIDATED BILLING BY THE COMPANY 
METERING AND LOAD PROFILING 
DEPOSITS 
PAYMENTS 
COMPANY'S LIABILITY 
COMPETITIVE SERVICE PROVIDER'S LIABILITY 
METER ACCURACY AND TESTS 
BILLING CORRECTIONS 
TERMINATION OR SUSPENSION OF A CRES 
PROVIDER 

2. APPLICATION 

These Supplier Terms and Conditions of Service apply to any person, firm, 
copartnership, voluntary association, joint-stock association, company or corporation, wherever 
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organized or incorporated, that is engaged in the business of supplying electricity to 
customers that take distribution service from the Company. These Supplier Terms and 
Conditions of Servk^e also apply to any such entity that is engaged In the business of providing 
metering, meter data management and billing services to customers that take distribution service 
from the Company. 

A copy of the Supplier Tenns and Conditions of Service under which service Is to be 
rendered will be fumished upon request. 

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customers taking sen^ice under the Company's Terms and Conditions of Open Access 
Distribution Service may elect energy services from a qualified CRES Provider, metering services 
from a qualified Meter Service Provider (MSP), meter data management services from a qualified 
Meter Data Management Agent (MDMA) and/or billing services from a qualified Billing Agent 
(BA). Any MSP, MDMA and/or BA services provided to the customer must be anranged through 
the CRES PpDvider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are specified herein. CRES 
Prctviders, MSPs, MDMAs and BAs are also subject to the rules and certification criteria 
established by the Commission for such entities as incorporated herein. CRES Providers, MSPs, 
MDMAs and BAs are collectively refenred to as Competrtlve Sen/ice Providers (CSPs). 

Any customer who desires service fnam a CSP must first contract with a CRES Provider 
who will arrange for the provision of such services. The CRES Provider shall then notify the 
Company at least twelve (12) calendar days prior to the customer's regulariy scheduled meter 
reading date after which the customer will receive sen/ice from the CSP. All changes in CRES 
Provider shall occur at the end of the customer's regulariy scheduled meter reading date. Any 
request to change a customer's CRES Provider received after twelve (12) calendar days prior to 
the customer's regulariy scheduled meter reading date shall become effective the subsequent 
billing month. 

Upon request, customers will be sent an infonmation package containing a summary of 
the Customer Choice program and a cunent list of CRES PnDviders. 

The list of CRES Providers will be provided to any customer upon request, all new 
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer 
who retums to the Company's Standard Offer Sen/ice due to default by a CRES Provider. 

The list of CRES Providers will be posted on the Company's website. The list of CRES 
Providers will contain the names of those CRES Providers cun-ently registered to enroll and 
actively seeking residential customers in the Company's service territory. 

4. CHANGING COMPETITIVE SERVICE PROVIDERS 

During the Market Development Period, Standard Offer Service will be pnavided under 
the Company's standard schedules. 
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Customers may change CSPs no more than once during any month subject to the 
provisions below. 

Requests to change a customer's CRES Provider must be received by the Company 
from the new CRES Provider. If the Company receives such a request to change a customer's 
CRES Pnsvider, the customer shall be notified by the Company conceming the requested change 
within two business days. If the customer challenges the requested change, the change will not 
be initiated. Residential and General Service-I customers have Tho cuotomor hao seven (7) 
days from the postmark date on the notice to contact the Company to rescind the enrollment 
request or notify the Company that the change of CRES Provider was not requested by the 
customer. General Service-2. 3. and 4 customers must contact the CRES Provider directlv to 
stop the switch. Within two business days after receiving a customer request to rescind 
enrollment with a CRES PnDvider, the Company shall initiate such rescission and mail the 
customer conflnrnation that such action has been taken. 

Any request for initial service fbr a customer under the Company's open access 
distribution schedules or subsequent changes to a customer's MSP, MDMA and/or BA must be 
provided by the CRES Provider that provides energy services to the customer and arranges for 
such MSP, MDMA and/or BA services on behalf of the customer. The CRES Provider must 
obtain, and maintain documentation of, authorization from the customer for any changes in MSP, 
MDMA and/or BA. 

The customer shall pay a charge of $10.00 to the Company for each transaction in which 
a customer authorizes a change in one or more CSPs. However, this switching charge shall not 
apply in the fiallowing specific circumstances: (a) the customer's initial change to service under 
the Company's open access distribution schedules and service from a CRES Provider, (b) the 
customer's CRES Provider is changed involuntarily, (c) the customer retums to service from the 
customer's fonner CRES Provider following an Involuntary change in CRES Provider, or (d) the 
customer's former CRES Provider's services have been permanently temiinated and the 
customer must choose another CRES Provider. 

In the event that a CSP's services are permanently terminated, and the CSP has not 
provided for service to the effected customers, the CSP shall send timely notification to the 
Company and the effiected customers regarding the terrninatkan of such services. Such 
notification shall describe the process for selecting a new CSP and note that service will be 
provided by the Company under the Company's Standard Offer Service if a new CSP is not 
selected. 

A customer's return to the Company's Standard Offer Sen/'ice may be a result of 
customer choice, CRES Provider default, termination of a CRES Provider contract, opt out or 
termination of a govemmental aggregation program, or CRES Provider withdrawal. A customer 
will be returned to Standard Offer Service only after the customer fails to choose an alternative 
CRES Provider_unless the customer has elected to be exempt from the POLR rider, in that case 
the customer will be retumed to the appiicable Market Based Service schedule. 

A customer may contact the Company and request to retum to the Company's Standard 
Offer Service, unless the customer has elected to be exempt from the POLR rider, in that case 
the customer will be returned to the applicable Market Based Service schedule. The retum to 
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Standard Offer Service or the applicable Market Based Service schedule shall be conducted 
under the same terms and conditions applicable to an enrollment with a CRES Provider. The 
customer will have a seven (7) calendar day rescission period after requesting the Company's 
Standard Offer Service. Provided the customer has observed the applicable notification 
requirements and the Company has effectuated the request to retum to Standard Ofter Service at 
least twelve (12) calendar days 
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prior to the next regularly scheduled meter reading date, the customer will be retumed to 
Standard Offer Service on the next regularly scheduled meter reading date. 

5. MINIMUM STAY REQUIREMENTS 

Large commercial ^nd industrial customers retuming to Standard Offer Service must 
remain on Standard Offer Service for a period of not less than twelve (12) consecutive months. 

Customers served under residential and small commercial (GS-1) rate schedules 
retuming to the Company's Standard Offer Service will not be subject to a minimum stay 
requirement during the first year of the Maricet Development Period. After the first year of the 
Market Development Period, any such customer returning to the Company's Standard Offer 
Service must remain on the Company's Standard Offer Sen^ice through April 15 of the following 
year if that customer received ihe Company's Standard Offer Service at any time during the 
period from May 16 to September 15. 

Any customer returning to the Market Based Service schedule, after making the election 
to be exempt from the POLR rider, will not be subiect to any minimum stav period. 

A customer retuming to the Company's Standard Offer Service as a result of opting out of 
a govemmental aggregation program or as a result of a CRES Provider default during the Market 
Development Period as described in Sections 4928.20(D) and 4928.35(D), Ohio Revised Code, 
will not be subject to the above minimum stay requlremente. 

Customers of a govemmental aggregation where the legislative authority that formed such 
governmental aggregation has filed written notice with the Commission pursuant to Section 
4928.20 (J). Ohio Revised Code, that it has elected not to receive default service from the 
Company at standard service offer rates mav not return to the Company's standard servtce offer. 
Such customers shall pay for service at the prevailing market price of power plus costs of the 
Company's compliance with the altemative enerov resource provisions of section 4928.64. Ohio 
Revised Code. 

Any residential or small commercial customer retuming to the Company's StarKlard Offer 
Service and subject to the minimum stay provision will be given appropriate notice by the 
Company. The customer will be given at least 14 days notice that the customer will be returned 
to the Company's Standard Offer Service subject to the minimum stay period provision above if 
the customer fails to choose another alternative. Such notice will cleariy specify (1) the date by 
which the customer must choose another CRES Provider or altemative and that the customer will 
retum to the Company's Standard Offer Service if the customer fails to make such choice; (2) the 
minimum stay period during which the customer will be ineligible to choose another CRES 
Provider; and (3) any alternatives available to the customer to avoid the minimum stay period. 

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS 

A CSP must comply with all rules and requirements established by the Commission 
pertaining, but not limited to, general business practices, information disclosure, customer 
contract rescission, dispute resolution, customer authorization for switching suppliers, termination 
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of customer contracts, infomiation exchange and supply obligations. A CSP must also agree to 
comply with all applicable provistons of the Company's open access distribution service 
schedules, Supplier Terms and Condftlons of Service, Terms and Conditions of Open Access 
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Distribution Sen/ice, and the applicable Open Access Transmission Tariff. A CSP must 
also comply with the National Electrical Safety Code if applicable to the service provided by the 
CSP. 

No moro than- two CRES Providors may provido Compofitivo Rotail Electric Sorvico to-a 
customer during any givon billing month. 

A customer is not permitted to have partial Competifive Retail Electric Service. The 
CRES Provlder(s) shall be responsible for providing the total energy consumed by the customer 
during any given billing month. 

7- TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a CRES Provider gr the customer mav contract with the 
Transmission Provider for transmission service under the applicafate Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currently the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all CRES Providers must 
complete all reguired actions relative to membership with the Transmission Provider and be 
authorized bv the Transmission Provider to transact business with regard to transmission service-
The contracting entity or its designee is responsible for scheduling under the tariff- Unless other 
arrangements have been made, the scheduling entity will be billed bv the Transmissign Provider 
for transmission services. The contracting entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 

TransmicGion sorvice chall bo made ovoila^o under tho torms and condltiens-sentainod 
within tho appllcoble Open Accoss Transmission Tariff ao filod with and accopted bv tho Fodoral 
Enorgy Rogulatorv Commicsion. Eithor a CRES Providor or tho ouctomor mav controct with tho 
Transmlcsion Providor for transmlocion sorvice undor tho applicablo Opon Acooco Transmission 
Tariff. Tho Tnanomission Providor ie tho applicablo rooionol transmiccion ontity. PJM 
Intorconnoction LLC is cunentlv tho applicable rogional transmission entitvr 

Cuctomors contracting with tho Transmission Providor for tranomiscion service ond all 
C^RES Providorc must comploto all roQuirod actions rolativo to momberchip with tho Transmission 
Providor and bo authorigod bv tho Tranemission Providor to trancaot business with regard to 
trancmicsion sep/ice- Tho contraotino ontity or itc docignoo ie rooponsibie for scheduling undor 
tho tariff. Unless othor arranaomontc havo been made, the schoduling entity will be billed bv tho 
Transmission Providor for tronomlosion corviooo. Tho contracting entity must also pufohoso or 
provido ancillary Gorvicos as Gpocifiod undor tho applicable Qpon Acceoc Transmission T-ariffr 

Billing and payment shall be performed as specified in the applicable Open Access 
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service 
are the responsibility of the customer. 

Provisions for scheduling and imbalance are contained within the applicable Open 
Access Transmission Tariff. 
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8. SUPPLIER CERTIFICATION WITH THE COMMISSION 

Suppliers desiring to become CRES Providers must first be certified by the Commission 
and shall be subject to any certification criteria adopted by the Commission according to Section 
4928.08, Ohio Revised Code. 

9. CRES PROVIDER REGISTRATION WITH THE COMPANY 

CRS Providers desiring to provide Competitive Retail Electric Sen^ice to customers 
located within the Company's Service Temtory must also register with the Company. The 
following information must be provided in order to register with the Company: 

a. Proof of certification by the Commission, including any information provided to the 
Commission as part of the certification process. The registration process may be initiated 
upon receipt by the Company of an application for certification by the Commission. 
However, the Company will not complete the registration process until proof of 
certification by the Commission has been provided. 

b. A completed copy of the Company's CRES Provider Registration Application, along 
with a non-refundable $100.00 registration fee payable to the Company. 

c. After the first year, a $100.00 annual registration fee payable to the Company. 

d. An appropriate financial instrument to be held by the Company against CRES 
Provider defaults and a description of the CRES Provider's plan to procure sufficient 
electric energy and transmission seniices to meet the requirements of its firm service 
customers. 

e. The name of the CRES Provider, business and mailing addresses, and the names, 
telephone numbers and e-mail addresses of appropriate contact persons, including 
the 24-hour emergency contact telephone number and emergency contact person(s). 

f. Details of the CRES Provider's dispute resolution process for customer complaints. 

g. A signed statement by the officer(s) of the CRES Pnivider committing it to adhere to 
the Company's Open Access Distribution Schedules^ Terms and Conditions of Open 
Access Distribution Sen/ice, Supplier Terms and Conditions of Sen^ice and any 
additional requirements stated in any agreement between the CRES Provider and 
the Company reganjing services provided by either party. 

h. An Executed EDI Trading Partner Agreement and completion of EDI testing for 
applicable transaction sets necessary to commence service. 

i. The Company shall approve or disapprove the CRES Provider's registration within 
thirty (30) calendar days of receipt of complete registration information from the 
CRES Provider. The thirty (30) day time period may be extended for up to thirty (30) 
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ki. days for good cause shown, or until such other time as is mutually agreed to by the 
CRES Provider and the Company. 

The Company will notify the CRES Provider of incomplete registration information within 
ten (10) calendar days of receipt. The notice to the CRES Provider shall include a description of 
the missing or incomplete information. 

Altemative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio 
Administrative Code shall be available to CRES Providers and the Company to address disputes 
and differences between the parties. 

10. CRES PROVIDER CREDIT REQUIREMENTS 

The Company will apply, on a non-discriminatory and consistent basis, reasonable 
financial standards to assess and examine a CRES Provider's creditworthiness. These standards 
will take into consideration the scope of operations of each CRES Provider and the level of risk to 
the Company. This determination will be aided by appropriate data concerning the CRES 
PnDvider, Including load data or reasonable estimates thereof, where applicable. 

In considering a CRES Provider's creditworthiness, the Companv will review whether the 
CRES Provider has, and maintains, stable, or better, investment grade senior unsecured (un-
enhanced) long-term debt ratings from anv two of the following three rating agencies: 

AGENCY 
Standard & Poors 
Moody's Investors' Services 
Fitch 

SENIOR UNSECURED 
LONG-TERM DEBT RATINGS 
BBB- or higher 
Baa3 or higher 
BBB- or higher 

The CRES Provider also will provide the Companv, for its creditworthiness detemiination. 
with its or its parent's independently-audited financial statements, or Form 10K fif applicable), for 
the last three fiscal years, and its or its parents most recent guarteriv unaudited financial 
statements or Form 10-Q fif applicable). 

The Company shall make reasonable altemative credit arrangements with a CRES 
Provider that is unable to establish its creditworthiness or with those CRES Providers whose 
credit reouirements exceed their allowed unsecured credit limit. The CRES Provider mav choose 
from anv of the following credit arrangements, which must be in an acceptable format and from 
an acceptable issuer to the Company: a guarantee of pavment: an in-evocabte Letter of Credit: a 
Prepayment Account established with the Comoanv: a Surety Bond, including the Company as a 
beneficiary: or other mutually agreeable security or arrangement. The alternate credit 
arrangements mav be provided bv a party other than the CRES Provider, including one or more 
ultimate customers. The fact that a guarantee of pavment, Irrevocable Letter of Credit. 
Prepayment Account, or Surety Bond is provided bv a party other than the CRES Provider shall 
not be a factor In the determination of the reasonableness of any alternative credit arrangement, 
as long as such party and the related credit ananoements meet the Company's standard credit 
reouirements. The amount of the security reouired must be and remain commensurate with the 
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financial risks placed on the Companv by that CRES Proyider. including recognition of that CRES 
Provider's peri^ormancoA CRES Provider ohall satisfy Its oroditworthiness reguiromont and 
fecoive on unsocurod crodil limit by demonstroting thot it hao, ond maintains, invostmont grade 
long term bond ratings from any two of tho following four rating ogoncios: 

^GENCY 

Standard 5i Pooro 

SENIOR SECURITIES RATING 

Moody's Invostom' Sorvicos 
Fitch IBCA 
Duff & PholDG Crodit Rating Company 

(BONDS) 

SBB orhi^hef 
RTI *^ nr hinhftr 

BBB or higher 
BBB orhighor 

Tho CRES Provider will provido tho Company with its or its parent's most rocont 
indopondontly audited finonoial statomonts (if appliooblo), and itc or its poront's moct recont Form 
10 K and Form 10 Q (if applicablo). 

Tho Company shall mako reasonable altornativo crodit orrangomonts with a CRES 
Provider that io unablo to moot tho aforemontlonod criteria and with thoso CRES Providere whoso 
cfodit requirements oxcood thoir allowod unsocured srodit limit._Tho CRES-Providor may choooo 
from any of tho following credit orrangomonts in a format accoptable to tho Company: o 
guarantee of payment; an irrovocablo Lottor of Crodit; a Propaymont Account ostabliched with tho 
Company; a Suroty Bond, including tho Company as a bonoficiary; or othor mutually ogrooablo 
security or arrangemont. Tho altemate crodit orrangomonts may bo providod by a party othor 
than the CRE-S Providor. including one or moro ultlmato customers. 

The-fact that a guarantee of paymont, irrovocablo Lottor of Crodit, Propaymont Account, 
or Suroty Bond is provided by a party othor than the CRES Providor shall not bo a factor in tho 
dotonnination of tho roaoonablonosc of any altornativo crodit arrcngomont. oc long as such party 
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and tho related crodit arrangomonto moot tho Company's ctandard crodit roquiromonts. 
The amount of tho socurity roquirod must bo and romain commoncurate with the financial risks 
placed on tho Company by that CRES Pn^vidor, including recognition of that CRES Providor's 
fiorformanco. 

The Company will make available its credit requirements tipon request. A CRES Provider 
may appeal the Company's determination of credit requirements to the Commission or seek Staff 
mediation as to any dispute. 

11. CUSTOMER ENROLLMENT PROCESS 

a. Pre-EnnDllment Customer Infonnation List 

Upon request, the Company will electronically provide to any CRES Provider certified by 
the Commission the most recent Customer Information List. The Company may reguest the 
CRES Pn^vlder w4Mo_pay tho Company $150.00 per list provided. 

The Company will offer the Customer Information List with updates available quarteriy 
throughout the Market Development Period. Once ttie list has been updated, a CRES Provider 
may not use a Customer Information List from a prior quarter to contact customers, but CRES 
Providers shall not be required to purchase subsequent lists. 

The Company will provide customers the option to have all the customer's information 
listed in the section below removed fnDm the Customer Information List. At the same time, the 
Company will also provide customers with the option to have all information listed below 
reinstated on the Customer Information List. Customers will be notified of such options quarteriy 
thnDughout the Market Development Period. 

The following infonnation will be pnavided on the Customer Information List for each 
customer who has not requested that all information be removed from this list: 

Customer name 
Service address 
Service citv 
Service state and zip code 
Mailing address 
Mailing city 
Mailing state and zip code 

Rate schedule under which service is rendered 
Rider (if appiicable) 
Load profile reference category 
Meter type (if readily available) 

Interval meter data indicator (if readily 
available) 
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Budget bill / PIPP indicator 
Meter reading cycle 

Most recent twelve (^2) months of historical consumption data (actual 
energv usage and demand, if available) 

The Company will provide the Customer Information List by either a compact disc or on a 
designated website. The information will be prepared and distributed in a uniform and useable 
format that allows for data sorting. Customers participating in the percentage of income payment 
plan (PIPP) program will be coordinated exclusively through the PIPP program administered by 
the Ohio Department of Development. 

b. CRES Provider Reguests for Customer Information 

CRES Pn^viders certified by the Commission may request historical inten/al meter data 
through a Direct Access Sen^ice Request (DASR) after receiving the appropriate customer 
authorization. The interval meter data will be transferred in a standardized electronic transaction. 
The CRES Provider will be responsible for the incremental costs Incurred to prepare and send 
such data. 

c. Direct Access Service Reguests 

Enrollment of a customer is done thPDugh a DASR, which may be submitted only by a 
CRES Provider. 

DASRs will be effective at the end of the customer's next regulariy scheduled meter 
reading date pn^vlded that the DASR is received by the Company at least twelve (12) calendar 
days before the next meter reading date. 

All DASRs will be submitted to the Company no more than thirty (30) calendar days prior 
to the scheduled meter reading date when the CRES Provider desires the switch to occur, unless 
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the 
confinnation notice to the customer within two business days. Simultaneous with the sending of 
the confinnation notice to the customer, the Company will electnDnically advise the CRES 
Provider of acceptance. Notice of rejection of the DASR to the CRES Provider shall be sent within 
one business day, if possible, but in no event later than four (4) calendar days, and include the 
reasons for the rejection. The customer has seven (7) calendar days from the confirmation notice 
to cancel the contract without penalty. If the customer cancels the contract, the Company shall 
send a drop notice to the CRES Provider and the previous CRES Provider will continue to serve 
the customer under the terms and conditions in effect prior to submission of the new DASR. 

DASRs will be processed on a first in" priority basis based on the received date, and 
using contract date as the tie-breaker. Any subsequent DASRs received within the same billing 
cycle will be rejected and retumed to the CRES Provider who submitted the DASR. 
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To receive service from a CRES Provider, a customer must have an active servk^ 
account with the Company. After the service account is active, a CRES Provider may submit a 
DASR as described herein. 

d. Govemment Aggregation Customer Information List 

Upon request, the Company will provide to any governmental aggregator certified by the 
Commission a Govemment Aggregation Customer Information List. The Company will provide 
the Govemment Aggregation Customer Infonmatron List by compact disc. The information will be 
prepared and distributed in a uniform and useable fomiat that allows for data sorting. The 
governmental aggregator will pay the Company $500.00 per list provided. 

The list will include Information for all customers residing within the governmental 
aggregator's boundaries based upon the Company's records, including an identification of 
customers who are cun-ently in contract with a CRES provider or in a special contract with the 
Company. The list will also include those customers that elect to have their information removed 
from the Pre-Enrollment Customer Information List. The Company cannot guarantee that the list 
will include all of the customers residing within the aggregator's boundaries, nor can the 
Company guarantee that all the customers shown on the list reside within the aggregator's 
boundaries. In addition to all infonnation Included on the Pre-Enrollment Customer Information 
List, the Govemment Aggregation Customer Information List shall also include the customer's 
Service Delivery Identifier (SDl). 

12. CONFIDENTIALITY OF INFORMATION 

All confidential or proprietary information made available bv one party to the other in 
connection with the registration of a CRES Provider with the Companv and/or the subseguent 
provision and receipt of service under these Supplier Tenns and Conditions of Service, including 
but not limited to load data, and information regarding the business processes of a party and the 
computer and communication systems owned or leased bv a party, shall be used only for 
purposes of registration with the Company, receiving or providing sen/ice under these Supplier 
Terms and Conditions of Sen/ice and/or proyiding Competitive Retail Electric Service to 
customers in the Company's service temtory. Other than disclosures to representatives of the 
Companv or the CRES Provider for the purposes of enabling that party to fulfill Its obligations 
under these Supplier Terms and Conditions of Service or for the CRES Provider to provide 
Competitive Retail Electric Service to customers in the Company's service tenitory. a party mav 
not disclose confidential or proprietary information without the prior authorization and/or consent 
of the other party. 

All oonfidontiol or proprietary information mode avQllobio bv ono party to tho other in 
connoction with tho rogistration of a CRES Providor with tho Company and/or tho Gubcoauont 
provision and rocolpt of servico undor thoso Supplier Tormc ond Conditions of Sorvico. including 
but not limitod to load data, and information rooarding the business prococooo of a party and the 
Gomputor and communication Gystoms owned or loasod by o pariy. ohall bo ucod only for 
purposes of reolotratlon with the Company, roooiving or providing oorvioo undor those Suppiior 
Torms and Conditions of Sorvice and/or providing Compotitivo Rotail Eloctrio Sorvico to 
customere in tho Company's oorvice territory. 
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Other than disclosures to roprosontotives of tho Company or the CRES Provider for the 
purposes of enabling that party to fulfill its obligotionc undor thoso Supplier Torms and Conditions 
of Sorvico or for tho CRES Providor to provido Compotitivo Rotail Eloctric Sorvico to customere in 
tho Company's sorvice tenitory. a party mav not disclose confidontial or proprietary information 
without the-orior authorization and/or conoont of tho other partvr 

The CRES Provider shall keep all customer-specific information supplied by the 
Company confidential unless the CRES Provider has the customer's written authorization to do 
othenA/ise. 

13. LOSSES 

Either the CRES PnDvider or the Transmission Prcivider may pnsvide both transmission 
and distribution losses as required to serve customers at various delivery voltages. If a CRES 
Pnsvlder an'anges to prc>vide transmission bsses under the provisions of the applicable Open 
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate 
distribution losses. Customers served at transmission and subtransmission voltages require no 
additional losses other than the losses specified in the applicable Open Access Transmission 
Tariff. Customers served at primary distribution voltage require 4T92.0% additional average 
losses of amounts received by the Company for delivery to the customer. Customers served at 
secondary distribution voltage require 5.44% additional average losses of amounts received by 
the Company for delivery to the customer. 

14. METER SERVICE PROVIDERS (MSPS) 

MSPs desiring to provide service to customers In the Company's Sen/ice Territory must 
submit a written application to the Company In order to provide metering services for ownership, 
installation, inspection and auditing. Such application shall include the following: 

a. A $500.00 initial registration fee payable to the Company and a $100.00 
annual registration fee thereafter. 
Proof of creditworthiness to the Company, Including an appropriate financial 
instrument to be held by the Company and used in the event of damages as a 
result of the MSP's actions. 
The name of the MSP, business and mailing addresses, and the names, 
telephone numbers and e-mail addresses of appnipriate contact persons, 
including the 24-hour emergency contact telephone number and emergency 
contact person(s). 
Details of the MSP's dispute resolution process for customer complaints. 
A signed statement by the officer(s) of the MSP committing it to adhere to the 
Company's open access distribution schedules, Terms and Conditions of 
Open Access Distribution Service, Supplier Tenns and Conditions of Service 
and any additional requirements stated in any agreement between the MSP 
and the Company regarding services provided by either party. 
Proof of an electrical subcontractor's license issued by the Ohio Department 
of Commerce, Including the name of the person or entity to which the license 
has been issued, license number and expiration date. Certification may 
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M: 
&M, 

require an employee to be a licensed electrician in the service area where 
work is performed. 
Description of the (a) applicant's electric meter installation, maintenance, 
repair and removal experience, (b) applicant's training and experience 
regarding electrical safety and (c) educational and training requirements in 
electrical work and safety that the MSP will require from its employees before 
they are permitted to install, maintain, repair or remove electric meters or 
metering devices. 

The MSP must also agree to the following standards for metering services: 

a. The Company must approve the type of any and all metering equipment to 
be installed. Such metering and practices must conform with the 
Company's metering service guides and standands and must comply with 
the Meter Testing provision of the Company's Terms and Conditions of 
Open Access Distribution Service. A written agreement between the 
Company and the MSP shall specify those categories or types of meters 
for which the MSP is certified to install/remove or test/maintain. 

b. The MSP shall allow the Company to disconnect the MSP's meter, or 
promptly perform a disconnection as notified by the Company where a 
customer's service is subject to disconnection due to non-payment of 
distribution charges. The Company shall be pemiitted to audit the meter 
accuracy of MSP meters and to disconnect or remove a MSP's meter 
when necessary to maintain the safe and reliable delivery of electrical 
service. The MSP is responsible to acquire the right of ingress and 
egress ftom the customer to perform its functions. When necessary, the 
MSP must also seek written approval and secure from the customer any 
keys necessary to access locked premises. 

c. The MSP is responsible fbr detecting and immediately notifying the 
Company of hazardous conditions noted at the customer's electrical 
sen/ice and meter installation. 

d. The MSP is responsible fbr recording and notifying the Company of 
conditions detected on the customer's premises which present potential 
for injury. 

e. The MSP shall be responsible fbr conforming to Company standards for 
sealing and resealing meters as well as properiy resetting and sealing 
demand measurement devices. 

15. METER DATA MANAGEMENT AGENTS (MDMAS) 

MDMAs desiring to provide service to customers In the Company's Service Temtory must 
submit a written application to the Company in order to provkJe any meter reading or data 
management services. Such application shall include the following: 
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a. A $100.00 annual registration fee payable to the Company. 

b. Proof of creditworthiness to the Company, including an appropriate financial 
instrument to be held by the Company and used in the event of damages as a result 
of the MDMA's actions. 

c. The name of the MDMA, business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contact persons, including the 24-hour 
emergency contact telephone number and emergency contact person(s). 

d. Details of the MDMA's dispute resolution process for customer complaints. 

e. A signed statement by the officer(s) of the MDMA committing it to adhere to the 
Company's Open Access Distribution Schedules, Terms and Conditions of Open 
Access Distribution Service, Supplier Terms and Conditions of Service and any 
additional requirements stated in any agreement between the MDMA and the 
Company regarding services provided by either party. 

f. Description of the (a) applicant's experience in meter reading, data validation, editing 
and estimation, and other data management activities and (b) educational and 
training requirements that the MDMA will require from Its employees before they are 
permitted to perform such meter reading, data validation, editing and estimating and 
other data management activities. 

The MDMA must also agree to the following standanjs for meter data management 
services: 

All billing meters shall be read each month, unless othenvise mutually agreed to by 
the MDMA and the Company. 

Meter data shall be read, validated, edited and transferred pursuant to Commission 
and Company approved standards. The Company and the MDMA must agree to 
common data formats for the exchange of validated data. 

The Company shall have reasonable access to the MDMA data server. 

The MDMA shall provide to the appropriate entities reasonable and timely access to 
meter data as required for billing, settlement, scheduling, forecasting and other 
fijnctions. 

e. The MDMA shall retain the most recent twelve (12) months of data for any customer 
who elects the MDMA to perform meter reading and data management services. 
Such data must be retained for a minimum period of 36 months and must be 
released upon request to either the customer or an entity authorized by the customer 

f. Within five (5) business days after the installation of a meter, the MDMA must confirm 
with the Company that the meter and meter reading system are working properiy and 
that the billing data is valid. 
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g. No more than 10% of the individual meters read by the MDMA shall contain 
estimated data, with no single account being estimated more than two consecutive 
months. Estimated data must be based on historical data and load profile data as 
provided by the Company. 

h. The MDMA shall comply with the Company's time requirements for the posting of 
validated meter reading data on the MDMA server. 

i. The MDMA Is responsible for acquiring the right of ingress and egress from the 
customer to perform its functions. When necessary, the MDMA must also seek 
written appn^val and secure from the customer any keys necessary to access locked 
premises. 

j . The MDMA is responsible for identifying suspected cases of the unauthorized use of 
energy and shall report such concems to the customer's CRES Provider, 
Transmission Provider and the Company. The CRES Provider shall resolve such 
concerns and pursue the appropriate legal response and all necessary parties shall 
support this action. The customer's supplier of meter services (MSP or the 
Company) shall make the necessary meter corrections and/or repairs, and then notify 
the MDMA who shall correct the previous meter usage data and pn)vide to the 
appropriate entities such data as required for billing, settlement, scheduling, 
forecasting and other functions. Any billing conections shall be consistent with the 
provisions of the Company's Terms and Conditions of Service for Open Access 
Distribution Service. 

k. The MDMA is responsible for detecting and Immediately notifying the Company of 
hazardous conditions noted at the customer's electrical sen/ice and meter 
installation. 

I. The MDMA is responsible for recording and notifying the Company of conditions 
detected on the customer's premises which present potential for Injury. 

m. The MDMA shall be responsible for conforming to Company standards for sealing 
and resealing meters as well as properiy resetting and sealing demand measurement 
devices. 

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA) 

BA's desiring to provide service to customers in the Company's Service Temtory must 
submit a written application to the Company in order to pn)vide consolidated billingf-.related 
services to customers. Such application shall include the following: 

a. A $100.00 annual registration fee payable to the Company. 

b. Proof of creditworthiness to the Company, including an appropriate financial 
instrument to be held by the Company and used In the event of damages as a result 
of the BA's actions. 
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c. The name of the BA, business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contact persons, including the 24-hour 
emergency contact telephone number and emergency contact person(s). 

d. Details of the BA's dispute resokition process for customer complaints. 

e. A signed statement by the officer(s) of the BA committing it to adhere to the open 
access distribution schedules, Terms and Conditions of Open Access Distribution 
Service, Supplier Terms and Conditions of Service and any additional requirements 
stated in any agreement between the BA and the Company regarding seivices 
pn>vided by either party, 

f. Description of the (a) applicant's training and experience in billing collections, 
payment services and billing inquiries and (b) educational and training nesiuirements 
for BA employees regarding such services. 

g. The Company and the BA must agree to common data fonmats for the exchange of 
billing data. 

A written agreement between the Company and the BA shall specify the bill format 
regarding transmission and distribution related services. Regardless of such format, each 
customer's bill rendered by the BA shall show charges for generation, transmission, distribution 
and other services covered under the particular bill and also indicate the provider of each service. 

The BA must agree to be subiect to the same provisions as the Comoanv. includina 
requirements as specified in the Company's Open Access Distribution Schedules. Terms and 
Conditions of Ooen Access Distribution. Ohio Revised Code, and all other leoislatiye and 
regulators mandates regarding biliing. The BA is responsible for electronically transmitting funds 
received from the customer for charges from Company for distribution service, tooether with the 
associated customer account data, on the same day as receiving said funds. The BA assumes 
responsibility for outstanding distribution service charges from the Companv and is responsible 
for proyiding payment in full of all charges for distribution service from the Company by the due 
date in accordance with terms of the applicable open access distribution schedule. Failure of the 
BA to transmit such funds bv the due date will result in late charoes applied to the affected 
customer's account according to the orovisions of the customer's open access distribution 
schedule. If the BA fails to provide payment to the Company by the due date of the next bill, the 
Company wilt thereafter directly bill the customer for distribution service from the Companv, In 
addition, the financial instrument will be forfeited to the extent necessary to cover bills due and 
payable to the Company. 

The Company will provido a credit to BAs that are CRES Providors ond that issue 
consolidated bills to their cuctomorG that includo the Company's distribution chargos. Such credit 
sball be equal to $1.00 for oach consolidated bill issued by the BA during the first ono yoor poriod 
that tho Company can accommodoto cuch sonoolidated billing. 

17. CONSOLIDATED BILLING BY THE COMPANY 
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Upon request, the Company will offer Company-issued consolidated bills to customers 
receiving service from a CRES Provider upon execution of an appropriate agreement between 
the CRES Provider and the Company. Company-issued consolidated billing will include budget 
billing as an option. Tho CRES Provider will bo rosponsiblo for tho Company's incromontal cost 
of issuing consolidated bilio. The CRES Provider must electronically provide all information in a 
bill-ready format. 

At the Company's discretion, any customer receiving Company consolidated billing with a 
CRES PnDvider billing an-earage of more than 60 days may be switched back to the Company's 
Standard Offer Service or if the customer has elected to be exempt from the POLR rider, in that 
case the customer will be retumed to the applicable Market Based Service schedule, -and will not 
be pennitted to select a new CRES Provider until the arrearage Is pakj. 

If the customer's CRES Provider defaults, the Company reserves the right to retain 
payments collected from the customer and to apply such paynT^nts to the Company's charges. 

18. METERING AND LOAD PROFILING 

All customers with maximum monthly billing demands of 200 KW-kW.or greater for the 
most recent twelve (12) months shall be interval metered. The customer or the customer's CRES 
Provider may request an Interval meter for customers with maximum monthly billing demands 
less than 200 kW. 

The cost of any interval metering facilities Installed by the Company to comply with this 
requirement or as a result of such request shall be paid by the customer. The customer shall 
make a one-time payment for the metering facilities at the time of installation of the required 
facilities, orT at the customer's option, up to 24 consecutive equal monthly payments reflecting an 
annual interest charge as detennined by the Company, but not to exceed the cost of the 
Company's most recent issue of long-term debt. If the customer elects the installment payment 
option, the Company shall require an initial payment equal to 25% of the total cost of the metering 
facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows. Charges are for service performed on a Company installed standard interval meter. 

Service Performed During Nomial Business Hours Charge ($) 

Connect phone line to meter at a time other than the initial 
interval meter Installation §457.00 
Perform manual meter reading 3043.00 
Check phone line and perform manual meter reading due 4447.00 
to communication loss 

Repair/replace surge protector 
Repair/replace interval board 
Repair/replace modem board 
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Repair/replace interval and modem boards 504260.00 
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The customer or the customer's CRES Provider may select a meter fn^m the Company's 
appnDved equipment list. The customer or the customer's CRES Provider may communicate with 
the meter for the purpose of obtaining usage data, subject to the Company's communication 
protocol. The customer is responsible for providing a dedicated analog the-teleohone line for 
purposes of reading the meter. 

A customer that Is required to have Interval metering and proyide a dedicated analog 
telephone line must have both the interval meter and dedicated analog telephone line installed 
and operational before approvo a work ordor for interval metor InGtallotion before a CRES 
Provider may serve such customer. Anv DASR submitted by a CRES Provider will be rejected if 
this reguirement Is not metDuring the poriod botwoon when tho customer has requootod an 
interval motor and tho timo that tho Company ie able to inotall cuch a motor, Q Company load 
profile will bo used for sottlomont purpocos and concumption motor readings will bo used for 
bimft§. 

All load profiling shall be performed by the Company. Sample data and customer specific 
inten/al metering, when available, will be used In the development of the total load profile for 
which a CRES Provider is responsible for providing generation and possibly arranging 
transmission sen/ices. Such data shall be provided to the BA or other entities as required for 
monthly billing. 

19. DEPOSITS 

Security for the payment of bills for service from a CRES PnDvider will be govemed. as 
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated 
by reference as it is from time to time amended. 

20. PAYMENTS 

Partial payment from a customer shall be applied to the various portions of the 
customer's total bill in the following order: (a) past due distribution. Standard Offer Sen/ice 
generation and transmission charges, (b) past due CRES Provider charges, (c) cunent CRES 
PnDvider charges, (d) cunent distribution, Standard Offer Sen/ice generation and transmission 
charges, and (e) other past due and cun'ent non-regulated charges. 

21. COMPANY'S LIABILITY 

in addition to the Company's liability as set forth in the Company's Terms and Conditions 
of Open Access Distribution Serylce. the following shall apply. The Company shall use 
reasonable diligence in delivering regular and uninterrupted supply of energy to the customer, but 
does not guarantee continuous, regular and uninterrupted service. The Company may, without 
liabilitv. Intenupt or limit the supply of service for the punjose of making repairs, changes, or 
improvements in anv part of its system for the general good of the service or the safety of the 
public or for the purpose of preventing or limiting any actual or threatened instability or 
disturbance of the system. The Company Is also not liable for any damages due to accident, 
strike, storm, riot, fire, fiood. legal process, state or municipal Interference, or any other cause 
beyond the Company's control. The Company shall not be liable for damages in case such 
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service should be interrupted or fail by reason of failure of the customer's CRES Provider to 
provide appropriate energy to the Companv for deliverv to the customer. The Comoanv shall not 

I Filed pursuant to Order dated 

I Issued: Docombor 9, 2000 

in Case No. 09 1003 EL ATA 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Docombor 9, 2009 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Pail4B 
Page 84 of 201 
Witness Responsible: 
Andrea E. Moore 

4^ Rovisod Shoot No. 3 16D 
Cancols Original Sheet No. 3-16D 

Original Sheet No. 3-67D 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

be liable for any damages, financial or othepArise. to any of the customer's CSPs resulting from an 
interruption of service. 

4n addition to tho Company's liability ac sot forth in tho Comeanv'o Torms and Conditions 
of Open Accoss -Ofstribution Sorvico. tho foilowing shall apply. Tho Company ohall use 
reasonable diliggnco in dolivoring regular and uninterruptod supply of onorgy to tho customor. but 
does not guarantee continuous, rooulor and unintorruptod sorvice. Tho Company may, without 
liability, interrupt or limit the supply of sorvico for tho purpooo of making ropaire. changos. OF 
improvomonts in any part of its svstom for the oonorol good of tho sorvico or tho oafotv of tho 
public or for the purpose of provontino or limiting anv actual or threatened inotabJIitv—9f 
disturbanoo of the svstom. Tho Company is alee not liablo for anv damaooc duo to accidentr 
strike, storm, riot, fire, flood, legal preeoso. stato or municipal intorforonco, or anv other oouso 
beyond tho Company's control. 

The Companv chall not bo liable for damages in case such corvico should be interrupted 
or fail by reason of failure of the customor's CRES Providor to provido oppropriato onorgy to the 
Company for doiivon/ to tho cuotomor. Tho Companv shall not bo liable for anv damages^ 
financial or othonwiso. to any of tho customor's CSPs rosultinq from an intorruption of sorvlGer 

Meters shall be provided and maintained by the Company unless the customer selects a 
MSP to provide metoring sen/ices. Unless othenAPise specified, such meters shall be and remain 
the property of the Company. 

22. COMPETITIVE SERVICE PROVIDER'S LIABILITY 

In the event of loss or injury to the Company's property through misuse by, or negligence 
of, the CRES Provider, MSP, MDMA or BA, or the CSP's agents and employees, the CSP shall 
be obligated and shall pay to the Company the full cost of repairing or replacing sixih property. 

Unless authorized by the Company to do so, a CSP and its agents and employees shall 
not tamper with, interî ere with or break the seals of meters or other equipment of the Company 
installed on the customer's premises, and, under any circumstances, the CSP assumes all liability 
for the consequences thereof. The CSP agrees that no one, except agents and employees of the 
Company, shall be allowed to make any intemal or external adjustments to any meter or other 
piece of apparatus which belongs to the Company. 

23. METER ACCURACY AND TESTS 

A MSP's meter performance tevete, testing methods and test schedules must comply with 
all standards specified by the Company. Such details shall be specified In the agreement 
between the Company and the MSP. 

When metering is pn^vided by an MSP, the Company may, at its discretion, direct meter-
related inquiries from the customer to the MSP for response, or the Company may send 
notification to the MSP to perform a test of the accuracy of its meter. At the MSP's request, or 
should the MSP fail to perform a customer-requested test in a timely manner, the Company, at Its 
discretion, may agree to test the accuracy of a meter supplied by the MSP. Regardless of the test 
results, the MSP shall pay to the Company a flat amount equal to the Company's cun-ent average 
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cost of perfonning such meter tests, 
calibrated meter standard. 

Such test will be conducted using a properly 

The Company, at its discretion, may perfonn a test of the accuracy of a meter supplied by 
the MSP at any time. If the meter fails to perform at the accuracy standards set forth in the 
Company's Terms and Conditions of Open Access Distribution Service, the MSP will be 
responsible to remedy the accuracy of the meter, and to pay to the Company a flat amount equal 
to the Company's current average cost of performing such meter tests. 

24. BILLING CORRECTIONS 

Any correction of bills due to a meter registration error must be coordinated with the other 
entitles utilizing the billing data which is in enor. Any entity which detects an error in billing data 
shall promptly notify the MDMA or the Company if it is performing the function of the MDMA. The 
MDMA shall then correct any necessary data and provide to the appropriate entities such data as 
required for billing, settlement, scheduPng, forecasting and other functions. Any billing 
corrections shall be consistent with the provisions of the Company's Tenms and Conditions of 
Open Access Distribution Service. 

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER 

Notwithstanding anv other provision of this Tariff or anv agreement between the 
Company and the CRES Provider, in the event of a default bv the CRES Provider the Company 
shall serye written notice of such default in reasonable detail and with a proposed remedy to the 
CRES Provider and the Commission. On or after the date the default notice has been served, the 
Company mav file with the Commission a written reouest for authorization to terminate or 
suspend the service agreement between the Company and the CRES Provider. Except for 
default due to non-delivery, if the Commission does not act within ten (10) business davs upon 
receipt of the request, the Company's reguest to terminate or suspend shalt be deemed 
authorized on the eleyenth (11thl business dav. If the default is due to non-deliven/, and if the 
Commission does not act within five id) business days upon receipt of the request the 
Company's reguest to terminate or suspend shall be deemed authorized on the sixth (6ih) 
business day. Termination or suspension shall reouire authorization from the Commission. 

Notwithstanding anv othor provision of this Tariff or anv ggroomont botwoen the 
Companv and tho CRES Provider, in tho ovont of a dofoult bv the CRES Providor. tho Company 
shall sorvo written notico of ouch default In roaconablo dotal! and with Q propoood romodv to the 
CRES Providor and the Commiccion. On or aftor tho dato tho default notico has beon servod. the 
Comoonv may filo with tho Commission a writton reouest for authorization to torminats or 
sucpond tho sorvioe agroomont botwoon tho Company and tho CRES Provider. 

€xcbpt for dofoult duo to non dolivorv. if the Commission doos not act within ten (10) 
businoGo dove upon receipt of the roguoct. tho Companv'c roguost to tenninato or suspond shall 
be deomod authorized on tho olovonth f i l th ) businooc dav. If the dofoult ie duo to non-dolivorv. 
ond if tho Commission doos not act within fivo (5) businoss davc upon rocoipt of tho roguost, tho 
Comppny's reguoot to terminate or suopond chall be doomod authorigod on tho cixth ( ^ R ) 
business dav. Tormination or suspension shall roguiro authorization from the Commission. 
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Z2. 

32. 

The Company shall send notices pursuant to this section by e-mail, fax, ovemight mail, or 
hand delivery to the Commission and Staff at the Commission's offices. The Company shall 
notify all Commissioners, the Chief of Staff, the Director of the Consumer Services Department, 
the Director of the Utilities Department, the Director of the Legal Department, and the Chief of the 
Attorney General's Public Utilities Section. The Company shall send the notice to the address 
and fax number provided by the CRES PnDvider In its service agreement with the Company. 

LOSSES 

Eithor tho CRES Provider or tho Troncmission Providor may provido both tFanGmlssion 
and distribution looooo as roquirod to oorvo cuGtomors at various dolivory voltages. If o CRES 
Providor arrangoc to pnDvido transmission lossos undor tho provisions of the applicablo Opon 
Accoss TransmiSDion Tariff, then tho CRES Providor must OIDO arrange for tho appropriate 
distribution looooo. Customers soA'od at tranomiccion and subtransmission voltages roquiro no 
additional IOGGOB other than tho loccoc Qpoclfiod in the applicablo Open Accoss Tranomiocion 
Tariff. Customors son/od at primary distribution voltago require 1.8% additional average toococ of 
amountc roooivod by tho Company for dolivory to tho customor. Cuotomors son/ed at oocondary 
distribution voltago roquiro 5.1% additional average IOGGOG of amountG rocoivod by tho Company 
for dolivory to the cuotomor. 

CODE OF CONDUCT 

1. The Company shall not release any proprietary customer infonnation (e.g., individual 
customer load profiles or billing histories) to an affiliate, or othenvise, without the prior 
authorization of the customer, except as required by a regulatory agency or court of law. 

2. The Company shall make customer lists, which include name, address and telephone 
number, available on a nondiscriminatory basis to all nonaffiliated and affiliated certified 
retail electric competitors transacting business in its service territory, unless othenvise 
directed by the customer. This provision does not apply to customer-specific information, 
obtained with proper authorization, necessary to fulfill the temns of a contract, or 
informafion relating to the provision of general and administrative support services. 

3. Employees of the Company's affiliates shall not have access to any infonmation about the 
Company's transmission or distribution systems (e.g., system operations, capability, 
price, curtailments, and ancillary services), that Is not contemporaneously and in the 
same form and manner available to a nonaffiliated competitor of retail electnc service. 

4. The Company shall treat as confidential all infonmation obtained from a competitive 
supplier of retail electric sen^lce, both affiliated and nonaffiliated, and shall not release 
such information unless a competitive supplier provides authorization to do so, or unless 
the Information was or thereafter becomes available to the public other than as a result of 
disclosure by the company. 

5. The Company shall not tie (nor allow an afTiliate to tie) or othenvise condition the 
provision of the Company's regulated services, discounts, rebates, fee waivers, or any 
other waivers of the Company's ordinary terms and conditions of sen^ice, including but 
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not limited to tariff provisions, to the taking of any goods and/or services fRim the Company's 
affiliates. 

6. The Company shall not engage in joint advertising or mariteting of any kind with its 
affiliates or directly promote or mari<et any product or service offered by any affiliate. The 
Company shall also not give the appearance that the Company^ speaks on behalf of its 
affiliates or that the customer will receive preferential treatment as a consequence of 
conducting business with the affiliates. 

7. The Company, upon request from a customer, shall provide a complete list of all 
suppliers operating on the system, but shall not endorse any suppliers nor indicate that 
any supplier will receive preference because of an affiliate relationship. 

8. The Company shall not trade upon, promote or advertise its affiliate relationship nor allow 
the Company name or logo to be used by the affiliate in any material circulated by the 
affiliate, unless it discloses in plain legible or audible language, on the first page or at the 
first point where the utility name or logo is mentioned, that: 

a. The affiliate is not the same company as the Company; 
b. The affiliate is not regulated by the Commission; and 
c. The customer does not have to buy the affiliate's pnaducts in order to continue to 

receive quality, regulated service from the Company. 

The application of the name/logo disclaimer Is limited to the use of the name or logo In 
Ohio. 

9. The Company shall provide comparable access to products and services related to 
tariffed products and services and specifically comply with the following: 

(a) The Company shall be prohibited from unduly discriminating in the offering of its 
products and/or sen/ices; 

(b) The Company shall apply all tariff provisions in the same manner to the same or 
similarly situated entities, regardless of any affiliation or nonaffiliation; 

(c) The Company shall not, through a tariff pnDvision, a contract, or othenvise, give its 
affiliates preference over nonaffiliated competitors of retail electric sen/ice or their 
customers in matters relating to any product and/or service; 

(d) The Company shall sbictly follow all tariff provisions; 

(e) Except to the extent allowed by state law, the Company shall not be permitted 
to provide discounts, rebates, or fee waivers for any stete regulated monopoly service; 
and 

(f) Violations of the provisions of this rule shall be enforced and subject to the 
disciplinary actions described in divisions (C) and (D) of Section 4928.18, Ohio Revised 
Code. 
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40. Shorod roprosontativoo or sharod omplovooc of tho compony and affiliated competitive 
supplier shall clooriv disclose upon whooo bohalf thoir ropropontotionG to tho public oro being 
mode 

10:^_Notwithstanding any provision of this Code of Conduct, in a declared emergency situation, 
the Company may take actions necessary to ensure public safety and system reliability. The 
Company shall maintain a log of all such actions that do not comply with this Code of Conduct, 
which log shall be review by the Commission. 

11. The Company shall establish a complaint procedure for the issues conceming compliance 
with this rule. All complaints, whether written or verbal, shall be referred to the general 
counsel of the Company or their designee. The legal counsel shall orally acknowledge the 
complaint within five (5) business days of its receipt. The legal counsel shall prepare a 
written statement of the complaint that shall contain the name of the complainant and a 
detailed factual report of tb^ complaint, including all relevant dates, companies Involved, 
employees involved, and the specific claim. The legal counsel shall communicate the results 
of the preliminary Investigation to the complainant in writing within thirty (30) days after the 
complaint was received, Including a description of any course of action that was taken. The 
legal counsel shall keep a file in the Cost Allocation Manual, of all such complaint statements 
for a period of not less than three (3) years. This complaint procedure shall not in any way 
limit the rights If a party to file a complaint with the Commission. 

as.- EXTENSION OF LOCAL FACILITIES 

Tho Company shall construct suitablo oloctric tronsmiCGion and distribution facilitioe 
undor this lino oxtoncion policy to^ervo customor promises whon tho customer can not bo served 
from oxisting eioctriool facilitios. 

Customors roquooting now or expanded eloctric Gorvioo ohall submit dotailod and 
comploto information which may includo but not bo limitod to switch oizo, roquostod dolivory 
voltago, total ostimatod load, listing of connoctod bade, oporating oharactoristios, site survey 
plane (showing othor utilitios or underground infrastnjcturo) and first floor elovationo boforo tho 
Company can develop o plan of service and prepare a oonotruction cost ostimate. 

Tho Company will determine tho modificationc to tho Company's tranomiscton and/or 
distribution facilitioo roquirod to provido for a basic oorvioo plan to servo tho customor's load. The 
Company will dosign, oonotruct. own, oporoto and maintain the lino oxtoncion and all othor 
equipmont inDtallod to corvo tho customor's load up to tho point of oorvico for oach customor. 

Upon rocoipt of tho nooesoary informotion from tho ouctomor, tho Company will comply 
with Chapter '1901:1 9-07 of the Ohio Administrative Codo and exercise ito boot efforts to 
expodito tho ontiro process for developing a sorvice plan and preparing o cost ostimato. 

Tho Company chall havo no obligation to extend, oxpond or roarrango its facilitios if it 
dotorminos that tho oxisting facilities aro adoquato to sorvo tho customorc oloctrical load. 
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(Continuod on Shoot Mo. 3 17D) 

33. -MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicabilitv 

This schedule is applicable to anv customer with cogeneration. small power production 
facilities, and/or other on-site facilities proriucino electrical enerov who wishes to operate such 
facilities in parallel with the Company's distribution svstem at voltages up to 35 kV. This schedule 
is not applicable to the interconnection and parallel operation of facilities which the Federal 
Enerov Regulatory Commission has detennined to be subiect to its jurisdiction. A customer who 
has -S facility that does not Qualify for simplified interconnection pursuant to the PUCO's 
distribution interconnection rules (O.A.C. S 4901:1-22i (Commission Rulesl and the Company's 
technical requirements for interconnection fTechnical Reouirements). incorporated herein bv 
reference, may negotiate a separate interconnection agreement with the Company and the terms 
and conditions of tiiis schedule shall apply to such customers to the extent that the negotiated 
interconnection agreement does not conflict with this schedule. 

This scheduio is applicoblo to anv cuctomor with cogoneration. GmaJJ power produc^ien 
facilitioc. ond/or otiior onsite focilities producing oloctrical onorgy who wishos to oporato such 
facilities in oarallol with the Company's distribution svstem at vottaaes up to 35 kV. This schodule 
^ n o t appliooblo to the interconnection ond parallel oporation of facilitios which tho Fodoral 
feneFov Roaulator^Commission has dotorminod to bo subject to its jurisdiction. A customor who 
hsis a facility that doos not Qualify for cimplifiod interconnootion pursuant to the Tochnical 
Roquiromonts for Intorconnection and Parallol Oporation of Distributed Gononation YTechntcal 
Roguiromontsl. incorporatod heroin bv roforonoo, mav negotiate acoparato interoonneetien 
agroomont with the Company and the termo and conditione of this schodulo chall apply to such 
cuctomors to tho oxtont thot tho nogotiatod intorconnoction agreement doos not confiict with this 
schodulo. 

Purpose 

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11. which 
calls for uniform interconnection standards that are not unduly burdensome or expensive and also 
ensure safety and reliability, to the extent ooveminq authority is not preempted by federal law. 
This schedule states the terms and conditions that govern the interconnection and parallel 
operation of a customers facility with the Company's distribution svstem. 

The-purpoco of #ws-schodulo ie to implomont Ohio Rovisod Codo Soction ^928.14-Hrt4tich 
eolls for uniform intorconnection standards that aro not unduly burdonoomo or expeneivo and also 
ensure safety and reliability, to tho extent governing outhoritv is not proomoted bv fodoral 4awr 
This schodulo states tho to mis and conditions that govern the intorconnoction and parallel 
eoeration of a customor's facility with tho Company's dictribution system-
Customer Request For Interconnection 
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Anv customer seeking to physically connect facilities to the Company's distribution 
svstem. which facilities may be used in parallel operation with the Company's distribution system, 
shall file an interconnection application and sign an interconnection agreement with the 
Company. For facilities for which the referenced Technical Requirements are applicable, the 
customer and Companv shall execute a simplified interconnection agreement. For all other 
facilities, the customer and the Company shall execute an interconnection agreement which mav 
be different from the simplified agreement, but which shall conform with the provisions of this 
schedule, to the extent applicable. Copies of all applicable forms and the Company's Technical 
Requirements are available upon reouestAnv ouctomor seeking to phvsioallv connect facilitios to 
the Company's distributjon-svotom. which facilitios mav bo usod in oarallol operation with-4h^ 
Company's distribution system, shall filo on interconnection application and sion oft 
intorconnoction aqroement with tho Comoanv. For facilities for which the referenced Teohnjeal 
RoQuiromonto oro applicabJo. tho cuctomor and Companv chall execute a simoJified 
interconnootion agroomont. For all othor facilitios, tho customor and the Company shall o»teey4e 
an interconnoction agroomont which may bo difforont from tho simplified aareomont. but-wl̂ web 
shall conform with tho provisionE of thic ochodulo. to tho oxtent applicablo. Copios-of-att 
applicoblo forms and tho Company's Tochnical Roguiremento are availoblo UPOF> reouost. 

To the extent possible, interconnection to the Company's distribution svstem shall take 
place within the following time frames:To the oxtont possiblo. intorconnoction to the ConrvBany^ 
distribution svstem shall toko place within the following time frames; 

1. Where no construction is required bv the Companv and the facility gualiftes for simplified 
interconnection pursuant to the review procedure contained in the Commission Rules. 
interconnection shall be permitted within four weeks of the Company's receipt of a completed 
interconnection application in compliance witii the terms and conditions of this schedule. Prior to 
actual interconnection, the customer must execute tiie interconnection agreement. 

Whero no construction is roquin^d bv the Company and the facility qualifies for Eimplifiod 
intorconnoction pursuant to the ccroonino procosG containGd in the Technical RoguiromontCT 
intorconnoction shall be permittod within four weeks of tho Componv's rocoipt of a comi:>l^ed 
interconnection application in compliance with tho tormo and conditions of this schedule. Prior to 
actual interconnection, tho cuptomor must execute tho interconnection agroomont. 

2. Where construction or svstem upgrades of the Company's distribution svstem are required, the 
Companv shall provide the customer, in a timely fashion, an estimate of the schedule and the 
customer's cost for the construction or upgrades. If the customer desires to proceed with the 
construction or upgrades, the customer and the Company shall enter into a contract. The contract 
shall contain a construction schedule listing target commencement and comoietJon dates, and an 
estimate of the customer's costs for construction or upgrades. Assuming the customer is ready. 
the interconnection shall take place no later than two weeks following the completion of such 
construction or upgrades. The Company shall employ best reasonable efforts to complete such 
system construction or upgrades in the shortest time reasonably practical. 

Wbere construction or cvsteffM^grados of the-Comoanv's-distribution svstem aro required, the 
Cemeany shal! provido the cuotomer. in a timoly fashion, an estimate of tho schodulo and the 
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custonRer'G cost for tho-eenctruotion or upgradoo. If tho customor dooiroc to prooood with-the 
construction or upgrades, tho customor and tho Companv shall ontor into a contract. The 
contract shall contain o constaiction schedule listing target commencement and coffigletion 
dates-, and on -estimato of tho customor-^ coots for—construction or upgrades, Assuming the 
customer is roady, tho intorconnoction shall toko place no later than two weoko following the 
eomelotion of such construction or upgrades. Tho Companv shall employ boot roaconable efforts 
4o-cemploto such ovctom conotnjction or upgrodos in the chortost timo roaponablv practiea^ 

3. All interconnection applications shall be processed by the Companv in a nondiscriminatory 
manner. The Company shall promptly provide the customer a written notice of the Company's 
receipt of the application. The Company will endeavor to place such notice in the U.S. Mail or 
respond bv Email within three business davs after the application has been received by the 
Company's personnel designated on the application form. The Companv shall provide the 
customer with a copy of the review process and a target date for processing the application. If the 
application is viewed as incomplete, the Company must provide a written notice within 10 davs of 
receipt of the application bv the Company's personnel designated on the application form that the 
application is not complete together with a description of the information needed to complete the 
aDPlication and a statement that processing of the application cannot begin until the information is 
received. The Company's target date shall permit interconnection in a timely manner pursuant to 
the requirements of the Commission Rules. Interconnection applications will be processed in the 
order that thev are received. It is recognized that certain interconnection applications mav reguire 
minor modifications while thev are being reviewed by the Company. Such minor modifications to 
a pending application shall not require that it be considered incomplete and treated as a new or 
separate application. Minor modifications would not include at least the following: changes in 
facility size or location: any change reguiring a new impact study: or any other substantive 
change. 

All intorconnoction applications shall be procoGOOd bv the Companv in o non discriminatory mannor. 
Tl^e-Gempanv shall promptiy provido tho customor a writton notice of tho Company's r-ecoipt of the 
application. The Companv will ondoavor to place such notico in tho U.S. Mail within three business 
davs aftor tho application has boen recoivod by tho Company's pereonnol dosignotod on-the 
applioation form. Tho Company shall provido fho customor with o copy of tiie screoninq process-and 
a targot date for pnjcoGotnq tho aDpitcation. If tho application is viewed as incomplotG. tho Company 
must proyide a writton notico within 10 davn of rocoipt of the application bv tho Companv^s pers&nnel 
designated on tho application form that tho application is not comploto togother with o dosoript^en-of 
tho information needed to comploto tho application and a ctatomont that processing of the applioation 
cannot begin until the information is rocoivod, Tho Companv^s target dato shall pormlt 
interconnection in a timoly mannor pureuant to the reguiremeRts of O.A.C. ^ 1001:1 22 Q44G^ 
IntorconnQotion applications will bo processed in tho ordor that thov are rocoived. It is rocognizod 
that cortain intorconnection applications mav roquiro minor modificationE while thoy aro being 
roviowed bv tho Company. Such minor modifiootionG to a ponding applicotion shall not roquiro tiiat it 
be considored incomploto and treated as a now or separate application. Minor modificationG would 
not includo at least tho following: changes in faciiit\' sizo or location: any chanqo roQuirinq a new 
impact ctudv; or any other substantivo chanqO'. 

If the Companv determines that it cannot connect the customer's facility within the time frames 
reguired bv the Commission Rules, the Company will notify the customer in writing of that fact as 
soon as possible. The notification will identify the reason or reasons the interconnection could not be 
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completed within the time frames stated, and provide an estimated date for completion. This section shall 
not limit the rights of a customer for relief under Ohio Revised Code Chapter 4905. 
If tho Companv dotorminos that it cannot -connect tho cuotomor's facility withm-the-timo ft-gmos 
reouired bv O.A.&-g-4904f1-22-0^fC)r4he-Cemsanv will notify tho cuotomor in v>̂ ritinQ of that fact as 
soon OS possibler~The-netification will identify tho reason or roasons tho intorconnoction could n o ^ ^ 
complotod within tho timo framoc statod in O.A.C. ^ ^001:1-22 O^JC). and provide an OGtimatod dote 
for completion. Thic ooction shall not limit tho riahtc of a customor for rolief undor Ohio Rovisod Code 
Chapter 4^0§r 

Technical Requirements 

The Company shall maintain a copy of the Technical Requirements at its business office such that the 
Technical Requirements are readily available to the public. The Companv shall provide the Commission 
Staff with a copy of tfie Technical Requirements. Standards adopted bv IEEE shall supersede the 
applicable provisions of tiie Company's Technical Requirements effective the date that IEEE adopts such 
standards. However, anv interconnection made or initiated prior to the adoption of any national standard 
promulgated bv IEEE shall not be subiect to that standard. Regarding any IEEE minimum standard, or 
anv guideline that the IEEE mav promulgate, the Company mav amend the Technical Reguirements to 
the minimum extent required to address unigue local conditions, and shall provide such amendments to 
the Staff and make such amendments available to customers. All Technical Reguirements, including 
superseding standards adopted bv IEEE, are incbroorated herein by reference .The Company shall 
maintain a copy of tho Tochnical Roquiremontc at its buGinooo offico cuch that tho Tochnical 
Roguiroments are readily available to the publio. Tho Company ohall provido tho Commission Staff with a 
copy of the-Technical Requirements. Standordc adopted bv IEEE shall suporoodo tho applicablo 
provisions of tho Company's Technical Roquiremontc offoctivo tho date that IEEE adepts suoh otondapd&^ 
However, anv intorcGnneetion made or initiated prior to tho adoption of any national stondard 
promuloatod bv IEEE shall not bo subioct to that ctandard. Roaordinq any IEEE minimum ctandard, OF 
any quidolino that the IEEE mav promulgato. tho Company mav amond tho Tochnical Rooulrements-to 
tho minimum oxtont roquirod to addrosc unique local conditionG. ond shall provide ouch amondmonts tCf 
tho Staff' and make ouch omondmonts availablo to cuGtomere. Alt Tochnical RoQuiromonts. includif^ 
GuporsQding standardp odootod by IEEE, oro incorporatod horoin bv roforonce. 

Metering 

Any metering installation, testing, or recalibration reouired bv the instaJJation of the customer's generation 
facilities shall be provided consistent with the Electric Service and Safety Standards pursuant to Ohio 
Revised Code Chapter 4928. and specifically O.A.C. ^ 4901:1-10-05 (Metering) and, as applicable. S 
4901:1-10-28 fC) (Net Meterinq).Anv motoring inctallation. tooting, or recalibration roquirod bv tho 
installation of tho cuctomor's gonoration facilities chall bo providod consistont with the Electric Sowiee 
and SofoW Standards pureuant to Ohio Rovicod Codo Choptor -1028. and spocificallv O.A.C. ^ <I001:1 10 
05 fMetorinq) and, as^pplicable. ^ 4901:1-10-28 (G) (Not Meterinal 

Liability Insurance 

Prior to interconnection with the Company, the customer must provide the Companv with proof of 
insurance or other suitable financial instrument sufficient to meet its construction, operating and liability 
responsibilities pursuant to this schedule. At no time shall the Company require that the applicant 
negotiate anv policy or renew any policy covering anv liability through a pariilcular insurance company, 
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agent, solicitor, or broker. The Company's receipt of evidence of liabilitv insurance does not imolv an 
endorsement of the temis and conditions of the coveraqePrior to interconnoction with the CompanvT4he 
customor must provido tho Company with proof of insuranco or ^hee suitable financial instrument 
sufl'iGicnt to meet its construction, oooratinq and liability rosponcibilitioG purouont to this schodulo. At no 
timo chall tho Company reauiro that tho applicant nogotiato any policy or ronow anv policy covorina any 
Ijobititv through a particular incuranco company, agont. oolicitor, or brokor. Tho Companv'c rooeipt of 
evidoncQ of liability insurance doos not imply an ondoroomont of tho torms and conditiono of-the 
covorago. 

Svstem Impact and Facilities Studies 

For those facilities that do not qualify for simplified interconnection pursuant to the review procedure 
included in the Commission Rules, the Company mav reouire a supplemental review, service study. 
coordination study, facilities study or Companv svstem impact study prior to interconnection. In instances 
where such studies are reouired. the scope of such studies shall be based en the characteristics olthe 
particular generation facility to be interconnected and the Company's svstem at the specific proposed 
location. By agreement between the Company and the customer, studies related to interconnection of the 
generation facility mav be conducted bv a qualified third party. The cost of an impact facilities study 
performed fay the Companv shall be included in the costs set forth in the Interconnection Fees section of 
this schedule. The Companv shall provide the customer with a target date for completion of any required 
svstem impact or facilities study. Any such study conducted bv the Company shall be shared with the 
customer. For thoso facilitios that do not qualify for cimplifiod intorconnoction pursuant to tho scroonwg 
process InoiudDd in the Tochnical Roquiromonts. tho Companv mov roquiro a Gupplomontal roviow. 
sorvico Gtudv, coordination-study, facilitios study or Company—svstom impact -study prioi^-4e 
interconnoctionr-4n-instoncQc where such studies aro roquirod. tho scope of cuch studioo oholl bo based 
on the characteristics of tho-partiouiar-qof^oration facility to bo intoroonneetod and the Company's svstem 
at tho spocific proposod location. Bv agroomont botwoon the Companv and tho customer, otudies rotated 
to interconnoction of-4Ni oenoration facility mav bo conductod bv-a quolifiod third pariiy. Tho cost of an 
impact facilitios study porformod by tho Company shall bo inctudod in the costs sot forth in—the 
Intorconnoction Foes section of this schodulo. Tho Company shall provido tho cuctomor with a targot-date 
for completion of anv roouirod svstom impact or facilitioe study. Anv suoh study conductod bv tho 
Companv shall bo Ghorod with tho ouctomor. 

Interconnection Fees 

The Companv shall not charoe any fees for interconnection other than those authorized bv this schedule-
Fees contained herein apply to each installation at the Company's distribution voltages up to 35 kV. 

The Company shall charge each customer that applies for interconnection service an application fee as 
set forth in the Commission Rules. Fees for customer applications for interconnection that meet the 
Qualifications for level 1, level 1.1 or level 1.2 simplified review procedures will be based on the actual 
costs per one-tenth of an hour of time spent bv Company personnel on the simplified review. Customer 
applications for interconnection that meet the oualifications for level 2 expedited review will be subiect to 
an application fee of $50.00. Plus one dollar per kilowatt of the applicant's svstem nameplate capacitv 
rating. Interconnection customers whose facilities qualify for level 3 standard review procedures shall pay 
an application fee of $100.00, plus two dollars per kilowatt of the applicant's svstem nameplate capacity 
rating. 
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Level 2 and level 3 interconnection review processes mav require that one or more interconnection 
studies be perfonmed o detemiine the feasibility, svstem impact, and cost of safely connecting the 
customer's generation facilities to the Company's distribution svstem. As specified in the Commission 
Rules, the cost of engineering work done as part of any feasibility, svstem impact or facilities study shall 
be billed to the customer at the Company's actual cost of perfonning such studv.The Company shall not 
charoo any fooo for intorconnoction othor than thooo outhorizod bv thio schedu4e7 

The Compony chall chargo oach customor that applios for intorconnection corviGo a nonrefundable 
applioation foo of SI 00.00 for sinole ohaoo installations UP to 25 kW and $500.00 for single phase 
installations ovor 25 kW and for throe phaso instaliationG. payable at tho timo tho application is submiti:od. 

Whoro a svstom impact study is reguired to determine tho foasibilitv and cost of sofolv GonnQcting4l=^ 
oustomor's gonoration facilitios to tho Company's distribution svstem. tho cuctomer ohall deposit with4he 
Company an amount as followsf 

installation Tvpo 
Single phase installation UP to-35-kW^ 

Single phase-installation 26 kW ioAQQ 
kW ond three phase inotollation UP to 100 

5QQ 

KW^ 
Sinole phaso and throo phase installation 

101 kWtoSOOkW* 

Single phaso and throo phaoo inctallation 
jroator thon 500 kW^ 

Doposit m 

4.009 

^ T O O O 

$mo 
*Ba6ed on total ratod gonorating capacity.-

Such doposit ohal! be paid in advance and apply to each inctallation at tho Company's distribution 
voltages up to 35 kV.-

Tho Company shall apply tho doposit to tho Companv'c actual costs, includina applicable taxes, to 
perform tho system impact study associatod with the intorconnoction. If such costs oro groator than-the 
amount of tho doposit. tho customor chall pay suoh additional coGtc to tho Company. If such costs-afe 
loss than tho amount of tho doposit tho Company chall refund tho balance of tho doooGit to the ouatomer. 

Additional Fees 

The customer is responsible for all equipment and installation costs of the customer's facility. 

The customer shall pav anv additional charges, as determined by the Company, for equipment, labor, 
metering, testing or inspections requested bv the customer.The oustijmer is reGPonsiblo for all oquipmont 
and instaiiation costs of tho cuGtomor'c facility. 

Tho Companv mav require an-inspection of tho invcrtor cottinqc of a otatic inverter connoctod qonoratef 
with capacity in oxc-ess-oMO^ KW Prior to interconnection. Tho customer shall pay o charge-of SII-^TOQ 
fef oach inopoction. 
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Tho Company mov roguiro an inGpoction of tho protootivo oquipmont settinoo of a non-static invertef-
conoectod gonorator prior to interconnection. Tho cuctomor shall pav a chareie of $115.00 for eaeH 
JnGPOotion. 

Tho customer-eh all pay any additional chargos. as dotorminod by tho Company, for oquipmont, labor, 
motoring, testing or incpoctions requested fay tho cuctomor. 

Construction or Upgrade Fees 

If the interconnection reguires construction or an upgrade of the Company's svstem 
which, save for the generation facility would not be required, the Company will assess the 
customer the actual cost including applicable taxes of such construction or upgrade. Payment 
terms for such construction or upgrade will be agreed to and specified in the construction 
contract. The Companv and the customer mav negotiate for alternatives in order to reduce anv 
costs or taxes applicable thereto.lf tho intorconnoction roguiroB conotruction or an upgrade of the 
Company's system which, covo for tho generation facility would not bo required, the Compony will 
asseoc tho customer tho actual cost including applicablo taxos of cuch construction or upgrade. 
Payment torms for such construction or upgrodo will be agreed to and speoifiod in tho 
Gonstruotion contract. Tho Company and tho customor may nogotiato for oltcmativoo in ordor to 
roduco any costc or taxes applicablo thoroto. 

Resolution of Disputes 

The Companv or the customer who is a non-mercantile, non-residential customer may 
seek resolution of any disputes which mav arise out of this schedule, including the 
interconnection and the referenced Technical Requirements in accordance with the Commission 
Rules^ 

Tho Company or the cuctomor who ie a non morcantilo, non rosidontial cuotomor may 
seek roGolution of any dicputoc which may a rice out of thic schedule, including tho 
intorconnoction—and—the—roforoncod—Tochnical—Roquiromentc—in—accordanoo with—the 
Commiccion'G Ruloo for Altornativo Dispute Rocolution. 

Special Terms and Conditions of Service 

This schedule is subiect to the Company's Terms and Conditions of Open Access 
Distribution. Service and all provisions of the OAD service schedule under which the customer 
takes service. If applicable, the customer shall also take the appropriate service under the 
provisions of Schedule OAD-SBS and/or Schedule OAD-NEMS.This schedule is cubject to the 
Company'o Tonno and Conditions of Opon Accoss Distribution Sorvico and oil proviGionc of the 
OAD corvico schodulo under which tho cuGtomor takoc oorvico. If applicablo, tho customor shall 
also toko tho appropriate servico under tho provicionc of Schodulo OAD SBS and/or Schodulo 
OAD NEMS. 
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Doftnitionc Uood in Thic Soction 

4T^^sic servioo plan" means tho least cost lino extension design using sound onginooring 
praeticoG which meet and/or oxcoed tho Notional Electricol Safety Codo and the Company's 
construction standards. 
2."Contribution inlaid of constnjction or CIAC" moono any amount of monoy or property 
contributed to tho Compony to tho extont that tho purpooo of tho contribution is to provido for lino 
extensions for new or oxpandod customor loads. 
3."Cost ostimato" moans the dotailod projootod oxpondituro. including material coctc and 
overhead, oquipmont costs and ovorhood, labor costs and overhead, ond oil taxoc ascociated 
with oach major material and sorvico componont, required for a lino oxtoncion. It shall also 
GQparatoly identify any incromontal cooto associatod with providing promium services.—The 
Company may, for the purpose of standordizotion, ostablioh standard construction coot octimatos, 
for boGio or promium corvice plans, which chall not oxcoed, in any ovont, tho avorago cost of 
conotructing such lino q^xtonsions in tho aroa involvod, in which caso tho term "coet ostimato" ac 
used in this section wilt be understood to moan tho standard octimato thus ectobliGhod. 
i."Lino oxtonsion" moans tho provision of facilitiQc (inciuding. but not limitod to. poles, fixtures. 
wiros, and oppurtenancos) necessary for dolivoring eloctricol onorgy from tho point of origin te 
ono or moro of the customor's points of dolivory. Facilitioc provided by tho Company to maintain, 
protect, upgrade, or improve its overall distribution system (ovon if nocoGoory duo to o customer's 
load addition) aro not oonsidorod part of o lino oxtijnoion. 
5."Multifamily installation" means any lino oxtencion to a now rosidontial dwelling that will havo 
two or moro dwelling units, whero each unit hoc o coparate account for eloctric Gon îco. 
6."Permanent" moans a) a structure tiiat has a pormanontly installed prossurizod domostio water 
system and Goptic/sowor systom which complios with local oodoo/rogulationc and is approvod for 
uso by tho rocpoctivo sanitation jurisdictional authority, or b)-a structure that is approved-for 
installation on a foundational support that is oithor a mortared masonry pior/column configuration, 
a poured concroto dab, or o poured concrote footer and mortarod maoonry wallc on tho porimetor 
of tho Gtructuro. 
/."Point of origin" means tho point whoro a lino extension undor tiiis rulo connocts with ond 
roGoives enorgy from any existing transmisoion or distribution oquipmont. Tho point of origin shall 
bo tho nooroct practico! point to tho ouotomorG te bo sop/od by the lino oxtonsion at which tho 
appropriate voltago level is avQilablfe 
8."Pr6mtum son/ico" includes, but io not limited to, cuctomer roquoctod ovoroizing of facilities. 
underground oonstruction, throe-phaso rosidential oorvice, and any customer roquost that is in 
oxcoss of standard construction and roquiromonts nocossary te provide electric sorvioe to tho 
cuctomor. 

(Continued -en- Shee^ ner 3 18D) 
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Lino Extensions 

1 .For lino oxtonsions to rosidontial single family homos, both individual homos and homos i n ^ 
devolopmont unlooQ noted otherwise, tho following shall apply: 

a.Tho Company shall bo rocponsiblo for all coDts. excluding tho incromontal ccoto of promium 
Gorvicos (the sum of the Company's cost to provido the promium installation minus tho 
Company'o coot of a standard, singlo phase inctallation), up to fivo thoucand dollaro. 
b.Tho customor chall bo responsiblo for tho incromontal costs of promium Gorviooc prior to tho 
start of construction. 
c.Tho cuctomor shall mako arrangomonts with tho Company for tho payment of tho non-promium 
line extonsion costs that oxcoed five thoucand dollars. Tho Company shall afford the 
nondovolopor, individuol homoowner tho option of paying those costs, plus carrying coats, on-a 
proroted monthly basic for up to fifty months. 

2.For lino oxtonsions to residential, non mastor motored, multifamily installations (two or moro 
unite) tho following shall apply: 

a.Tho Company shall bo roGponsiblo for all coctn, excluding tho incromontal costs of promium 
services (tho cum of tho Company'c coet to provido tho promium installation minus the 
Company's cost of o stondard, singlo phase inctallation). up to twenty fivo hundred dollorc por 
ijnif' 

b.Tho cuotomor shall bo rosponsiblo for tho incromontal costc of premium oorvicos prior to tho 
start of conotruction. 
c.Tho cuotomor shall make arrangements with tho Compony for tho payment of tho non-promium 
line oxtonsion costs that oxcood twenty fivo hundred dollaro por unit. 

3.For llno-ej^tonsions to nonrosidontial customors tho following shall apply: 

a.Tho Company shall bo rocponciblo for sixty por cent of tho total cost of tho lino extonsion, 
excluding tho incromental costs of promium Gorvicee (the sum of the Compony'G cost to provido 
the premium installation minuc the Company's cost to install, in accordanco with good utility 
practice, o standard line extension to the projoct). 
b.Tho GUGtomor shall bo rosponsiblo for forty per cent of tho total cost of tho line extenoion plus 
tho incromontal ooctc of promium eorvicec prior to tho otart of conotnjction. 
el f a substation is required as part of the line oxtonsion project to a cuctomor, tho ouctomor shall 
be given tho option of building (pursuant to all applicable oloctrical standardc). owning, and 
riiaintaining Duch substation. 

(Continuod -on- Shoot -NOr 3-19D) 

I Filed pursuant to Order dated Decombor 2, 2009 in Case No. 09-40Q3-EL ATA 

I Issued: Docembor 0, 2009 Effective: Docombor 9, 2009 
Issued by 

Joseph HamnDCk, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 99 of 201 
Witness Responsible: 
Andrea E. Moore 

4-̂  Revised Shoet No. 3 19D 
Cancols Original Shoot No. 3 19D 

OriginalSheetNo. 3-81D 

P.U.C.O. NO. ?8 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

•I.Tho payment for premium Gorviooc and for tho cost of rocidontial construction in exooGS of the 
limits of fivo thousand dollars for single family rogidoncos and twenty tivo hundred dollars por unit 
for multifamily rosidoncoc shall bo considerod ao contribution in-aid of construction (CIAC) and 
shati bo grocsod up by tho offoct of applicablo taxes. 

5.CoctG attributed to land cloaranco ootivity, trenching, and backfilling required for tho instaiiation 
of lino oxtonsion facilitioc on the customor'E property aro tho responoibility of tho customor. 

6.A11 lino oxtonsionG shall bo tho property of and shall be oporatod and maintained by tho 
Company. 

T.Tho Company shall havo the right to uso any lino oxtonsion in fumishing servico to any 
applicant locatod adjacont to such lino oxtoncion and tho further right to construct othor 
oxtenGionc from tho dictribution faoilitiOG co conotmctod. 

B.Any customor who paid to tho Company a CIAC, othor than for promium sorvicos, moy bo 
ontitiod to a refund of a portion of tho CIAC paid in accordanco with tho following: 

a.If any now customef. within fifty montho of tho completion of a lino oxtonsion project for which 
an existing cuctomor hoc paid to tho Compony a CIAC, utilizes all or part of the facilitios for which 
the CIAC has been paid, tho existing customor who paid the CIAC moy bo entitied to a rofund 
which roprosonts o pro rata portion of the original CIAC caloulatod to oquitably ohare tho CIAC 
responsibility for thoGO facilities ucod in sen/ioe by both tho new and original cuotomor. 
b.lf any now additional customor, within fifty montho of tho complotien of tho lino oxtoncion projoct 
for which oxioting customorc havo paid to tho Company o CIAC, utilizoc all or part of tho facilitios 
loFwtiich a CIAC has beon paidrany existing customorc who paid tho CIAC may also bo ontitiod 
to a rofund. 
c.Any refunds mado undor a. or b., abovo shall bo aftor payment has boon rocoivod from tho now 
customor. 
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APPLICATION 

Theco Supplier Terms and Conditione of Sorvico apply to any person, finri, copartnership, voluntary 
association, Joint-stock asoociation, company or corporation, wherever organized or incorporatod, that is 
engogod in the businoss of cupplying oloctricity to cuotomors that take distribution sen/ice fnom tho Compony. 
Theco Supplier Terms and Conditione of Servico alco apply to any such ontity that is ongagod in tho business 
of providing metering, motor data managomont ond billing corvicos to cuctomere that take dictribution sen/ice 
from tho Company. 

A copy of tho Supplier Torms and Conditione of Son/ico under which corvico is to be renderod will bo 
furnichod upon request. 
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CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Cuotomors taking servico undor tho Company's Tormc and Conditions of Opon Accoss Distribution Service 
may oloot enorgy corvicos from a qualifiod CRES Providor, motering sorvicos from o qualified Motor Service 
Providor (MSP), motor dato managomont sorvicos from a qualified Motor Data Managomont Agont (MDMA) 
and/or billing Gorvicec from a qualifiod Billing Agent (BA). Any MSP. MDMA and/or BA sorvicoo providod te 
tho customor must bo an-angod through the CRES Provider who provides energy services to tho customer. 

QualifiootionG-and othor oligibility oritoria for such entitioo are specifiod horoin. CRES PnjvidorD, MSPs. 
MDMAo and BAc aro also oubjoct to tho rules and cortification criteria ostablishod by tho Commission for 
such entities as incorporatod herein. CRES Provldero, MSPs, MDMAG and BAs are collectively rofonod to as 
Compotitivo Sorvico Providorc (CSPs). 

Any cuctomor who dosiroc service from a CSP must firct contract with a CRES Provider who will arrange for 
tho provision of ouch servicos. Tho CRES Provider oholl then notify tho Company at least twolvo (12) 
calondar dayo prior to tho cuGtomor'c regulariy scheduled motor reading dato aftor which the^uctomor will 
facoivo oorvico from the CSP. All changes in CRES Pnjvider shall occur at the ond of the customer's 
regularly ooheduiod metor reading dato. Any request to chango a cuctomsr's CRES Provider reooived afteif 
twolvo (12) calondar days prior io tho customer's regulariy schodulod mater reading dato shall become 
effoGtivo tho subsequent billing month. 

Upon roquoct, customoro will bo sent on information packago containing a summary of tho Customor Choico 
program and a curront list of CRES Providors. 

Tho list of CRES Providors will be provided to any cuotomer upon roquost, all now customors, any customef 
iMio is dropped for nonpaymont by a CRES Provider, and any cuctomer who rotums to tho Company's 
Stondord Offor Son/ice due to defoutt by a CRES Provider. 

Tho iiot of CRES Providero will bo pootod on tho Company'o wobcito. The list of CRES Providors will contain 
tho names of thoso CRES Providorc currently registered to enroll and actively oooking rosidontial customorc 
in the Company's sorvico torrilor>^ 

4 CHANGING COMPETITIVE SERVICE PROVIDERS 

During tho Maritot Deveiopmont Period, Standard Offor Sorvico will bo providod undor tho Compony's 
ctandard schedules. 

Customorc may chango CSPc no more than onco during any month cubject to tho provisionc below. 
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Roquoots to change a cuctomors CRES Providor muct bo rocoivod by the Company from tho new CRES 
Providor. If the Company rocoives suoh a request to change a customor's CRES Providor, tiio customor chali 
be notified by the Company conoorning tho requested chango within two businoss days. If tho customer 
challenges the requoGted change, the change will not bo initiated. Tho customer hoc coven (7) days from the 
footmark dato on tho notice to contact the Company to roocind tho enrollment request or notify tho Company 
that tho change of CRES Provider wac not roquostod by tho customer. Within two businooG days aftor 
recoiving a customer request to rescind onrollment with a CRES Providor, tho Company shall initiate such 
FecoiCGion and mail tho customer confirmation that-such action hac been takerb 

Any roquoct for initial oorvico for a cuotomor undor the Company'o opon accocc dictribution schodules or 
subsequent changeo to a customor's MSP, MDMA and/or BA must be providod by the CRES Provider thot 
providoc onorgy sorvicoc to tho customor and arranges for such MSP, MDMA and/or BA corvicos on beholf of 
tho cuotomor. The CRES Provider muot obtain, and maintain documentation of, authorization from the 
customer for any changos in MSP, MDMA and/or BA. 

Tho cuotomor shall pay o charge of $10.00 to the Company for each tfoncoction in which a customer 
authorizoE a chango in ono or more CSPG. However, thic cwitching charge shall not apply in tho following 
spooitic circumstancoo: (o) tho customor'c initial chango to oorvico under tho Company's opon access 
dictribution schedulcG ond sorvico from a CRES Providor, (b) tho customor's CRES Provider is changed 
involuntarily, (c) tho customer returns to corvice from tho customor's former CRES Provider following an 
involuntary change in CRES Provider, or (d) the customor's former CRES Provider's son/ioos have been 
pormonontiy torminatod ond the customor must chooco another CRES Providor. 

In tho ovont that a CSP'c oorvices are pormanontly torminatod, and tho CSP has not providod for service to 
tho effected customoro. the CSP shall cond timely notification to the Company and the offoctod customers 
rogarding the termination of such servicos. Such notification shall deocribe tho procesc for solecting a now 
CSP and note that sorvice will be providod by tho Company under tho Company's Standard Offer Sorvico if a 
now CSP JG not ooloctod. 

A customor's roturn to tho Company't Stondard Offer Sorvice may be a result of cuctomor choico, CRES 
Provider default, termination of a CRES Provider controct, opt out or tormination of a governmental 
aggregation program, or CRES Providor withdrawal. A customer will bo roturnod to Standard Offer Son^ico 
only ofter the cuotomor fails to choose an alternative CRES Provider. 

A customer may oontact tho Company and request to roturn to tho Company's Standard Offor Sorvico. Tho 
return to Standard Offer Service shall be conducted undor tho same torms and conditions applicablo to an 
onrollment with a CRES Provider. The customor will hovo o seven (7) calondar day roocicsion poriod oftor 
requesting tho Company'c Standard Offer Service. Provided tho customor has oboorvod tho applicable 
notification requirements and tho Company has effoctuotod tho roquoct to roturn to Stondard Offor Sorvico at 
least-twelve (12) calendar-days prior to the next regularly schodulod motern^ading dato, the customor will bo 
returned to Standord Offer Sen/ioo on tho next regularly schodulod motor reading dato. 
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^. MINIMUM STAY REQUIREMENTS 

Largo commercial ond industrial customers returning to Standard Offer Service must remain on Standord 
Offer Sorvico for a poriod of not loss than twelve (12) consecutivo months. 

Cuctomors served undor residential and email commorciai (GS 1) rato ccheduloo roturning to tho Company'D 
Standard Offer Service will not be subjoot to a minimum otay requiroment during the first year of the Mafket 
Deveiopmont Poriod. After the first year of the Markot Dovolopment Period, any such customor roturning to 
the Company'c Standard Offer Service must remain on tho Company's Standard Offer Servioo tiirough April 
15 of tho following yoor if that customer roceived tho Company'c Standard Offer Sorvice at any timo during 
the poriod from May 16 to September 15. 

A customer returning to the-Company's Standard Offer Sorvice ac a rocult of opting out of a governmental 
aggregation program or as a result of a CRES Providor default during tho Markot Dovelopmont Poriod as 
described in Sections 492S.20(D) and 4028.35(D), Ohio Revised Code, will not be subject to th© above 
minimum ctoy roquiromonts. "̂  

Cuctomors of a goyornmontal aggregation whoro tho logislativo autiiority that formed such govommental 
aggrogation hac tiled written notice with the Commiccion pursuant to Section ^028.20 (J), Ohio Rovised 
Codo, that it has elected not to receivo default servico from tho Company at standard sen/ice offor rates may 
not roturn to the Companys standard service offer. Such customorc shall pay for sorvice at tho prsvaiting 
market prioo of power plus costs of tho Company's complianco with tho altornotivo onergy rocourco 
provisions of section ^928.6^, Ohio Rovisod Coder 

Any roGidential or small commercial customer returning to the Company's Standard Offer Son/ico and subjoct 
to tho minimum otay provision will bo given appropriato notice by tho Company. Tho customor will bo givon at 
Ioast 14 days notico that tho customer will be returned to the Company's Standard Offer Service subject to 
tho minimum stay period provision obove if the cuotomor fails to choose anothor alternative. Such notice will 
cloorly cpecify (1) tho dato by which tho oustomor muct choose another CRES Provider or altornativo and that 
the cuctomer will roturn to the Company'c Standard Offor Servico if tho customor fails to mako cuch choice; 
(2) tho minimum stay period during which the cuctomor will be inoligiblo to choooo onother CRES Pnjvider; 
and (3) any altornotivoc availablo to tho customer to avoid the minimum stay poriod. 

%. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS 

A CSP must comply with all ruloo and roquiremontc octablishod by the CommicGion portoining, but not limitod 
to, gonoral businoss practices, information diGClosuro, customor contract resciGsion, dispute resolution, 
customer authorization for switching cuppliorc, tormination of customer contnjcts, information exchange and 
supply obligationo. A CSP must also agree to comply with all applicablo provisions of the Company's opon 
accoss distribution oorvice schoduloo, Suppiior Tormc and Conditions of Sorvico, Tormc and Conditions of 
Open AcoQSS Distribution Servico, and tho applicablo Open Access Transmission Tariff. A CSP must alco 
comply with tho National Electrical Safoty Codo if applicable to the service provided by the CSP. 
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No moro than two CRES Proyidero may provide Compotitivo Rotail Eloctric Son/ico to a customor during any 
givon billing month. 

A customer is not permitted to havo partial Compotitivo Retail Eloctric Sorvice. The CRES Providor(s) shall bo 
responsible for providing tho total onorgy consumod by tho cuotomor during ony givon billing month. 

T.TRANSMISSION^SERVICE 

Transmission sen/ioo shall bo mado available undor tho torms and conditions contained within tho applicable 
Opon Access Transmission Tariff ac filod with and occoptod by the Federal Enorgy Regulatory Commission. 
Eithor a CRES Provider or tho cuctomor may contract with the Trancmission Provider for trancmicsion servico 
undor tho applicablo Opon Aooooo Tronomlosion Tariff. Tho Transmission Providor io the applicable regional 
transmission ontity. PJM Intorconnoction LLC ie currentiy the applicablo rogionol tronsmission ontity. 
Customers contracting with the Transmission Providor for trancmiGoion corvico and all CRES Providers must 
comploto ail required actions relative to membership with the Transmission Providor and be authorized by the 
Troncmicsion Providor tertronsaot business with rogard to tranomiooion oor/ico. Tho contracting ontity or its 
deoigneo is rosponsiblo for ccheduling under tho tariff. Unless other arrangements have been mode, the 
ochoduling entity will bo billod by tho Tnansmission Provider for fa'anomiscion sorvicos. The contracting entity 
must also purchaoe or provide ancillary services ac cpocified under the applicablo Open Acceoc Transmission 
Tafi#. 

Billing and payment shall bo porformod ao Dpeoified in tho applicable Opon Accoss Transmiooion Tariff. Any 
romaining unpaid amounts and OGSOciated fees for transmission oorvico are tho rosponGibillty of the 
cuotomor. 

Provisions for scheduling ond imbalanco aro containod within tho applicable Opon Access Transmission 
Tariff. 

^. SUPPLIER CERTIFICATION WITH THE COMMISSION 

Suppliers desiring to becomo CRES Providers must first be cortifiod by tho Commission and shall be subjoct 
to any certitication criteria adopted by the Commission acconjing to Soction 1928.08, Ohio Rovicod Code. 

8^ CRES PROVIDER REGISTRATION WITH THE COMPANY 

CRS Providors dosiring to provide Competitivo Rotail Eloctric Sorvico to customers locatod within tho 
Company's Sorvioe Ton-itory must also regiotor with tho Company. Tho following information must bo 
provided in order to register with the Company: 

a.Proof of cortification by tho Commission, including-any information provided to the Commission as port of 
the certifiootion prooeco. Tho registration proooso may bo initiated upon rocoipt by the Compony of on 
application for certification by the Commission. Howovor, tho Company will not comploto the rogistration 
proooGG until proof of cortification by the Commission has boon previded. 
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b.A complotod copy of tho Company's CRES Providor Rogiotration Application, olong-with a non rofundablo 
$100.00 rogistration foe payable to tho Company. 

&-. Aftor tho first year, o $100.00 annual registration foo payable to tho Company. 

4-. An appropriato finonoiol inotrumontto bo hold by tho Compony against CRES Provider defaults and a 
description of tho CRES Provider's plan to procuro sufficiont electric onergy and trancmiGsion sen/ices to 
meet the roquiromonts of its firm oop/ico customers. 

e^——Tho namo of tho CRES Providor. businoos and mailing oddroooos, and the names, toiophono 
numbors ond o mail addresses of appropriate contact persons, including the 2'1-hQur omergency contact 
tolophone numbor and emergency contact porson(s). 

Dotails of tho CRES Provider's dispute rocolution procecG for customer complaints. 

g=^——A oignod otatoment by tho officor(G) of tho CRES Provider committing it to adhoro to tho Compony's 
Open Accocc Distribution Soheduloo, Tomns and Conditions of Qpon Access Distribution Sorvico, Supplier 
Torms and Conditions of Son/ico and any additionol roquirements ctotod in any agroomont botwoon tho 
CRES Providor and the Company rogording services provided by oithor party. 

tK An Exocutsd EDI Trading Partnor Agreement and complotion of EDI testing for applicablo trancoction 
cots neceosar^^ to commence sorvico. 

h Tho Company shall approve or diGapprovo tho CRES Providor'o rogistration within thirty (30) calondar 
days of recoipt of complete registration information from the CRES Providor. The thirty (30) day time period 
may bo oxtondod for up to thirty (30) days for good cauco shown, or until such othor time as is mutually 
agreed to by tho CRES Providor and the Company. 

The Company will notify tho CRES Provider of incomploto rogistration infonnation within ton (10) calondar 
dayo of rocoipt. Tho notico to tho CRES Providor sholl include o description of the missing or incomploto 
infonnation. 

Alternativo dispute resolution under the provisions of Chapter ^001:1 26 of the Ohio Administrativo Codo chall 
bo availablo to CRES Providors and the Company to oddress disputos and differences between tho portios. 

4 ^ CRES PROVIDER CREDIT REQUIREMENTS 

The Company will apply, on a non-discriminatory and consistent basis, reasonable financial standardc to 
oscoco and examine o CRES Providor's crodit^'orthinecs. Thooo standards will toko into consideration tho 
scopo of operations of oach CRES Providor ond the lovol of risk to tho Company. This dotonnination will be 
aidod by appropriato data conoorning ti^e CRES Providor, including load dato or roooonablo ostimotoo 
thoroof, where appliooblo. 
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A CRES Providor ohall oatiofy its creditworthinoso roquiromont and receivo on unsecured crodit limit by 
demonstrating thot it has, and maintains, investment grade long torm bond ratings from any two of the 
following four rating agoncioo: 

AGENCY 

Standard & Pooro 
Moody's Invostorc' Sefviees 
Fitch IBCA 

Duff & PholpB Crodit Rating Company 

SENIOR SECURITIES RATING (BONDS} 
BBB or higher 

Baa3 or higher 

BBB- or higher 
BBB or higher 

The CRES Providor will provido tho Company with ito or Its parent's most rocent indopondontiy audited 
financial statomonto (if applicable), and ito or its parent's moct rocont Form 10 K and Form 10 Q (if 
applicable). 

The Company shall mako roooonablo alternative credit arrangements with a CRES Provider that is unablo to 
meet the aforomentioned criteria and with thoso CRES Providors whose, crodit roquiremontc exceed thoir 
atiowod uncocurod credit limit. Tho CRES Providor may choose from ony of the following credit-arrangomonts 
in a format oocoptable to tho Company: a guarantee of paymont; an inovooable Letter-of Credit; a 
Propaymont Account establichod with tho Company; a Suroty Bond, including the Compony as a boneftciary; 
or other mutually agreeable oocurity or anongoment. Tho altornato credit orrangementc may be providod by a 
party other than tho CRES Provider, including one or mon) ultimate cuotomors. The fact that a guarantoo of 
payment, irrevocablo Letter of Crodit, Propayment Account, or Surety Bond is provided by a party othor than 
the CRES Provider shall not bo a factor in tho detennination of tho reasonableness of ony alternativo crodit 
arrangemont, as long as ouch party and tho roiatod credit orrangomontiD moot tho Company's standard crodit 
roquiremonts. Tho amount of the security required muct bo and remain commensurato with tho financial risks 
placed on tho Company by that CRES Providor, including recognition of that CRES Providor's porfomnancoT 

The Company will make ovailablo its credit roquiremonts upon request. A CRES Provider may appeal tho 
Company^s dotormfnation of credit roquiromonts4o tho Commission or seek Staff mediation as to any dlGputev 

44. CUSTOMER ENROLLMENT PROCESS 

3r. Ppe-Swollment Customer Information List 

Upon roquoct, tho Company will electronically provido to ony CRES Providor certified by the Commission the 
moat rocont Customor information List. Tho CRES Provider will pay tho Company $150.00 per list providodr 

Tho Company will offor tho Customor Information List with updatoo availablo quarterly throughout tho Market 
Devolopmont Period. Onco tho list has boon updated, o CRES Provider may not uso a Customer Information 
List from a prior quarter to contact customors, but CRES Providero shall not bo roquirod to purohaoo 
subsoquont listsr 
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Tho Company will provido customers the option to have all the cuotomor's information listed in tho soction 
bolow removed from tho Cuotomor Information List. At tho same timo, tho Company will also provido 
customers with the option to havo all infonnation liotod bolow reinstotod on tho Cuctomor Information List-
Customers will bo notifiod of suoh options quartoriy throughout tho Markot Dovelopmont Period. 

Tho following information will bo provided on tho Customer Informotion List for each customer who has not 
requested that all information bo removed from this listf 

Customer name 
Sorvico addreoo 
Sorv îoo city 
Service state and zip codo 
Mailing address 
Mailing city 
Mailing state and zip code 
Roto schodulo undor which oorvioo is rendorod 
Ridor (if applicablo) 
Load profile roforonoo catogory 
Motor type (if readily available) 
Inten/al meter dato indicator (if roadily availablo) 
Budget bill / PIPP IndicateF 
Motor roading oyolo 
Most recent twolvo (12) months of historical consumption data (actual enorgy uoogo and demand, if availoblo) 

The Company will provide tho Customer Infomnation List by either a compact disc or on a docignatod wobcito. 
Tho information will bo prepared and distributed in o uniform and useable format thot allows for data sorting. 
Customers participating in the percentage of income paymont plan (PIPP) program will bo coordinatod 
oxclusively through tho PIPP program admintctorod by tho Ohio Doportmont of Dovolopment. 

b̂  CRES Providor RoquQcts for Customor Information 

CRES Providors cortified by the Commission may roquoct historical interval motor data through a Direct 
Accoss Sen/Ice Roquoot (DASR) after receiving tho oppropriato cuctomor authorizotion. Tho intorvalmetor 
data will be transforrod in o standardized olootronio tronoaction, Tho CRES Provider will be responsiblo for 
the incremental costs incurred to prepare and sond ouoh data. 

e-. Diroot Acooso Sorvico Requests 

Enrollmontof o customor io done through a DASR, which may bo oubmitlod only by a CRES Provider. 

DASRs will bo offoctivo at tho ond of tho customor'c next regulariy schodulod moter rooding dato pnjvidod 
that the DASR is recoivod by the Company at least twolvo (12) calendar doys boforo tho noxt motor rooding 
dater 
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All DASRs will be oubmittod to the Company no more than thirty (30) calondar days prior to tho ocheduled 
motor reading date whon tho CRES Provider dosiros tho switch to occur, unloss otherwise agreed upon by 
the parties. The Company will process all valid DASRs and sond the confirmation notice to the customer 
within two business doys. Simultaneous with tho sending of the confirmation notico to the cuctomor, the 
Compony will olectronioaily odviGo tho CRES Providor of acceptance. Notico of rejoction of tho DASR to tho 
CRES Provider shall bo sont within one business day, if possible, but tn no ovont later than four (1) calendar 
days, and include the roasono for the rejection. Tho customor has sevon (7) calondar days from tho 
confirmation notice to cancel tho contract without penalty. If tho customor cancols the contract, tho Company 
shall cond a drop notico to tho CRES Providor ond tho previous CRES Provider will oontinuo to corve the 
GUGtomor undor tho torms and conditions in offoot prior to submission of tho now DASR. 

DASRs will bo prooesood on a "firet in" priority basis bosod on tho recoivod date, and using contract date as 
tho tie broakor. Any subsoquont DASRs recoivod within the samo billing cyclo will be rejected and roturned to 
tho CRES Provider who submitted the DASR. 

To rocoivo soPi'ice from a CRES Provider, a cuotomor must have an ootivo oorvice account with tho 
Company. Aftor tho servico account is activo, a CRES Provider may submit a DASR as desoribod herein, 

d.Govommont Aggregation Cuotomor Information List 

Upon roquoct, the Company will provide to any governmontal aggrogotor cortifiod by the Commiccion a 
Govornmont Aggregation Cuotomor Information LisL Tho Company will provido tho Govornmont Aggregation 
Cuotomer Infonmation List by compact disc. The information will be prepored ond distributed in a unifonn and 
ucoablo format thot allows for data 
Hot provided. 

sorting. Tho govommontal aggregator will pay tho Compony $500.00 por 

Tho list will include informotion for all custemorc rosiding within the governmontal aggregator's boundariec 
bacod upon tho Company's rocordc, including an idontification of customorc who aro currentiy in contract with 
a CRES provider or in a opocial contract with tho Compony. Tho list will also include those cuotomors that 
elect to have their information removed from tho Pre Enrollment Customor Information List. Tho Company 
cannot guarantee that the list will include all of tho cuotomers residing within tho aggregator's boundaries, nor 
can the Company guarantoo that all the cuctomorc shown on tho list rocido within the aggregator's 
boundaries. In addition to all information Included on the Pro Enrollmont Customer Information List, the 
Govornmont Agregatlon Customer Information List oholl also include tho customer's Son/ioo Dolivory 
tdontifier(SDl). 
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42-. CONFIDENTIALITY OF INFORMATION 

All confidential or proprietary information mado availoblo by ono party to tho other in connoction with the 
registration of a CRES Provider with tho Company and/or the subsequent provision and n^ceipt of sen/ice 
undor thoso Suppiior Tomns and Conditione of SoryJco, including but not limitod to load data, and informotion 
rogording tho bucinecs processes of a party and tho computer ond communication systems owned or loasod 
by-a party, shall be usod only for purposos of rogistration with the Company, recoiving or providing service 
under thoso Supplier Terms and Conditions of Sen/ico and/or providing Competitivo Retail Eloctric Soryico to 
customors in tho Company's sorvico territory. Othor than disclosures to reprosontatives of tho Company or 
the CRES Providor for the purposes of enabling that part>^ to fulfill its obligationc undor thoso Suppiior Torms 
and Conditions of Service or for the CRES Providor to provide Competitive Rotail Electric Sorvico to 
customoro in tho Company's service territory, a party may not disoloso confidontial or propriotiary infonnation 
without the prior authorization and/or concent of tho othor party. 

The CRES Provider shall keep all cuctomor specific infonmation supplied by tho Company confidential unless 
the CRES Providor hao tho customer's writton authorization to do othonivise. '^ 

42. LOSSES 

Bther the CRES PnDvider or the Transmission Providor may provide both transmission and distribution losses 
as required to corvo customers at various delivery voltages. If o CRES Providor arranges to provide 
transmission loosoo under the provisions of tho appliooblo Opon Acooos TranomiGsion Tariff, then the CRES 
Providor muct also arrange for the appropriato distribution losses. Customers sorved at troncmicsion and 
subtranomiGGion voltages require no additional loosoo other than the losses specifiod in tho applicable Opon 
Access Tranomisoion Toriff. Customorc served at primary distribution voltago roquiro 1.0% additional 
avorago lossos of amounts receivod by the Company for deliver^' to the customor. Customors served at 
secondary distribution voltage require 5.1% additional average lossos of amounts received by the Company 
for dolivory to the customer. 

44 -METER SERVICE PROVIDERS (MSPs) 

MSPs desiring to provide service to customere in the Company'c Seryico Territory must submit a writton 
applicotion to the Company in ordor to provido motoring services for ownorship, installation, inspection ond 
auditing. Suoh applioation shall include tho following: 

3r. A $500.00 initial registration foe payable to tho Company and a $100 annual registration fee 
thoreofter. 

b: Proof of oreditworthinoGc. to the Company, including an appropriato financial inotrumont to bo hold by 
tho Company and usod in tho ovont of-damages OG a result of the MSP's actionsr 

G-. The namo of the MSP, bucinoss and mailing addroccoc, and tho nomoc, telophone numbers ond e 
mail addresoos of appropriato contact persons, inciuding tho 2A hour omorgoncy oontact tolephono number 
and omergoncy contact porson(G). 

d. Details of tho MSP% disputo resolution process for customor complaintc. 
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©: A signed statement by the offtcoris) of tho MSP committing it to adhoro to tho Company's open 
access distribution schoduloc. Terms and Conditions of Open Accoss Distribution Sorvico. Supplier Terms 
and Conditions of Service-and ony additional requirements stated in any agroomont between tho MSP and 
tho Company rogarding services providod by oithor party. 

f-. Proof of an oloctrical subcontractor's lioonco iccuod by tho Ohio Doportmant of Commorco, including 
tho name of the porson or ontity to which the liconco hasTseon iscued, licence number and expiration date. 
Certification may require an employee to bo a lioonood oloctricion in the servioo aroa whero work is 
performed. 

^. Doscription of the (a) applicant's eloctric motor inctallation, maintenance. ropair and removal 
exporionco, (b) applicant's training and ocporionoo rogarding oloctrical safety ond (c) oducotional and training 
fequirements in electrical work and safoty that tho MSP will require from its ompioyees before they are 
ponnltted to Install, maintain, ropair or romovo oloctric motors or motering dovicos. 

Tho MSP must aloe agree to tho following standards for metering sen/ices: 

a.Tho Company must opprove tho typo of any and all motoring oquipmont to bo installod. Suoh motoring and 
practices must confonn with the Company's metoring cop/ice guidos and standardc and muct comply with the 
Moter Tasting pnavision of the Company's Tennc and Conditions of Open ACOOGC Distribution Service. A 
writton agreement botwoen tho Company and tho MSP shall opocify those catogorios or typos of meters for 
whioh the MSP ie oortifiod to inctoll/njmove or tost/maintain. 

b~. Tho MSP chall allow tho Company to dioconnoct tho MSP'o moter, or promptiy perform a 
dicconnoction oc notified by tho Compony whore o customer'c sorvice is subjoct to disconnoction due to non 
payment of distribution charges. The Compony shall bo pormittod to audit tho motor accuracy of MSP motors 
and to disoonnoct or remove a MSP's metor whon nococcary to maintain tho safo and reliable delivery of 
oloctrical sorvico. Tho MSP is responsible to acquire tho right of ingress and ogroGS fi-om tho customer to 
perform its funotionc. Whon nocoosary, tho MSP must olso oook written opproval and socure from the 
cuBtomar any keys noceesary to accesc lockod premises. 

&^- The MSP is responsiblo for dotocting and immodiatoly notifying the Company of hozardouc conditions 
noted at the customer's eloctricol sorvioe and motor instollotion. 

4 ^ - Tho MSP is rosponciblo for recording and notifying tho Company of conditiono dotoctod on tiio 
customor'c promicos which present potontial for injury. 

e-. Tho MSP shall bo responsible for conforming to Compony standards for sealing and resealing meters 
as woll ao properly resetting and sealing domand moacuromont dovioos. 
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4&. METER DATA MANAGEMENT AGENTS (MDMAs) 

MDMAs dosiring to provide oorvice to customers in tho Company's Servico Tonitory must submit a written 
application to the Company in ordor to provido any motor roading or data management services. Such 
applicotion shall includo tho following: 

Sh A $100.00 annual rogistration fee payable to tho Company. 

bz Proof of creditworthiness to tho Company, including an appropriate financial inctrument to bo hold by 
tho Company ond used in the evont of damagos as a rooult of tho MDMA's actions. 

ô  Tho name of tho MDMA, businoss and mailing addrosoes, and tho namoo, toiophono numboro and o 
moil addrcscos of appropriate contoct pereons, including tho 31 hour emergency contact telephone numbor 
and omorgoncy contact peroon(c). 

4-.——Ootai'lc of tho MDMA's dioputo resolution procoss for cuotomor complaints. 

ê  A oignod statoment by tho officor(G) of tho MDMA committing it to adhoro to the Company's Open 
Access Dictribution Schedules, Tormc and Conditions of Opon Access Distribution Servico, Supplier Terms 
and Conditions of Service and any odditionai roquiremontc statod in any agreement betwoon the MDMA ond 
the Compony regarding services provided by oither party. 

fr -Doscription of the (a) applicant's oxporionce in meter roading. datia validation, editing and estimation, 
and othor dota managomont aotivitioo ond (b) oducational and training roquiromentc that tho MDMA will 
roquiro from its employees boforo thoy aro pormittod to perform such meter reading, data validation, editing 
and ostimating and other dati3 managomont activities. 

The MDMA must also agroo to tho following standards for motor data management oon/ioos: 

a-. All billing meters shall bo road each month, unlocc otherwise mutually agrood to by the MDMA and 
the Company. 

b-. Motor data shall be read, validated, edited and transferred pursuant to GommioGion and Company 
approvod stondards. The Compony and tho MDMA must agroo to common data formats for tho oxohango of 
validated dota. 

e-. Tho Company shall hove reoGonabio accoss te tho MDMA data server. 

4-. Tho MDMA shall provido to the appropriate ontitios roaconablo and timoly accoss to motor data os 
required for billing, settlement, schoduling, forocasting and othor functions. 

e-. Tho MDMA shall rotain the most recent twelvo (12) months of data for any cuctomer who eiecte tho 
MDMA to perform meter reading and data management oep/icos. Such data must bo retained for a minimum 
poriod of 36 months and must bo roloasod upon roquoct to oithor the customor or an ontity outhorizod by the 
custom OFr 
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f-. Within fivo (5) buoinosc days after tho installation of a metor, tho MDMA muct confirm with tho 
Company that tho metor and meter reading system aro woridng proporty and that the billing data is valid. 

ĝ  No more than 10% of tho individual meters road by tho MDMA shall contain estimated data, with no 
smglo account being estimated moro than two censocutivo months. Estimated data muot be bocod on 
historical data and lood profile dota os providod by tho Company. 

th The MDMA shall-comply with tho Company'o timo roquirements for the posting of validated motor 
feading dota on tho MDMA oorvor. 

h —The MDMA is responsible for acquiring tho right of ingress and ogress from the customor to perform 
its functions. Whon necessary, the MDMA muct aloe cook writton approval and oocure from tho cuctomor any 
keys nocossary to access locked premises. 

j^ The MDMA is responsiblo for identifying cuspootod cases of the unauthorized use of onorgy and shall 
report ouch conGcrnG to the customor's CRES Providor, Transmission Provider and the Company. Tho CRES 
Provider chall resolve such concerns and pursue tho appropriate legal rosponso ond all necossary parties 
shall support this action. Tho customer's suppiior of motor sorvicos (MSP or fho Company) sholl mako the 
necessory meter corrections and/or repairs, ond thon notify tho MDMA who shall correct tho provious meter 
usago data and provide to tho appropriate ontitios such dota as requirod for billing, sottiemont. ccheduling, 
forecaoting and other funotionc. Any billing corroctions oholl be ooncistent with tho provisions of tho 
Compony's Termc and Conditions of Sorvico for Qpon Aoooss Distribution Service. 

K. The MDMA io responsibie for detecting and immodiatoly notifying tho Company of hazardous 
conditions noted at the customor's electrical sorvico and meter installation. 

k The MDMA is responsible for recording ond notifying the Company of conditions dotocted on the 
customor's premisos which prosont potential for injury. 

m^ The MDMA shall bo nssponsible for conforming to Company otandardc for sealing and rosooling 
niotenj as well as properiy resetting and soaling domond moosuromont dovicoo. 

4^^ CONSOLIDATED BILLING BY A BILLING AGENT (BA) 

BAs desiring to provido oorvioo to customorc in tho Company's Sorvico Territory must cubmit a writton 
application to tho Company in ordor to provido conoolidated billing related ooPiflces to customors. Such 
appHcation chall inoiude tho following: 

er. A $100.00 annual rogiotration foe poyablo to tho Company. 

b^——Proof of croditworthinoss to tho Compony, including on oppropriato financiol inotrumont to bo held by 
the Company and used in the event of damages ao a rosult of tho BA'c actions-• 
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e-. Tho name of the BA, business and mailing addroccos, and tho nomoc, toiophono numbors and o mail 
addresses of appropriato contact persons, including tho 2A hour emorgoncy contact telophone numbor and 
emergency contact, persen(s). 

4~.——Dotails of tho BA's disputo resolution procoos for customer oomplainto. 

e-. A signod ctatement by the officer(s} of the BA committing it to adhore to tho opon access dictribution 
sehedfa l̂es, Tormc and Conditiono of Open Access Dictribution Sorvico, Supplier Terms and Conditions of 
Service and any additional roquiromonts ctotod in any agrooment betwoon tho BA and tho Company 
rogarding sor^'icos providod by oithor party. 

f: Deocription of tho (o) applicant's training and o)(porionce in billing colloGtiono, payment servicos and 
billing inquirioc ond (b) educational and training requiromonts for BA omployoes regarding such servicos. 

§. Tho Company ond tho BA must agroe to common data formats for tho exchange of billing dato-

A written agroomont botwoon tho Company and the BA shall specify tho bill format regarding transmtssion-
and distribution roiatod sorvicos. Rogardlooo of such format, oach ouotomor's bill rendorod by the BA shall 
show charges for generation, transmission, dictribution and othor servicoG coverod undor tho partioulor bill 
and also indicate tho providor of oach servico. 

The BA must agroo to bo subjoct to the samo proviciono as tho Company, including requirements ao specified 
in the Compony'c Opon Access Distribution Schedulec, Torms and Conditions of Opon Access Disfa-tbution, 
Ohio Rovisod Codo, and all othor legislativo and regulatory mandatos rogording billing. Tho BA is 
rosponsiblo for olocfa"onically transmitting funds receivod from the cuctomor for chargoc from Company for 
distribution serviCQ, tegothor with tho associated customor account data, on tho samo day as receiving said 
funds. The BA oGoumos reoponsifaility for outstanding diolribution servico charges from the Company and is 
rosponsible for providing payment in full of all chargos for dictribution oorvico from the Company by tho due 
date in aooordanco with torms of the applicablo opon ooooos dictribution ochodule. Foiluro of the BA to 
transmit such funds by tho duo dale will rocult in late chargos applied to tho affected customer's account 
according to tho provisionc of tho customor's opon accooG distribution schedule, if tho BA fails to provide 
payment to tho Company by tho due dato of the noxt bill, the Company will thoreaftor directly bill tho customer 
for distribution sorvico from tho Company. In addition, tho financial inotrumont will bo forfeited to tho extent 
necessary to covor bills duo and payable to tho Company. 

The Company will provido a credit to BAc that arc CRES Providers and that issue consolidated biilc to their 
customors that include the Company'o dicti^bution charges. Such crodit shall be oquol to $1.00 for oach 
consolidatod bill icoued by the BA during the first ono yoar period that tho Company can accommodate such 
consolidQtod billin§7 
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4 ^ CONSOLIDATED BILLING BY THE COMPANY 

Upon request, tho Company will offor Company-icouod consolidated bills to customors recoiving service from 
a CRES Provider upon execution of on appropriate agroomont botwoen the CRES Provider and the 
Company. Compony issued consolidatod billing vyilt includo budget billing as on option. Tho CRES Provider 
will bo rosponsiblo for tho Company's incremental ooGt of issuing consolidated bills. Tho CRES Provider must 
electronically provide all information in a bill roody format. 

At tho Company's discretion, any oustomar receiving Company consolidatod billing with a CRES Provider 
billing arroarago of moro than 60 days may bo switohod back to tho Company'o Standard Offor Service and 
will not be pormittod to seloct a new CRES Providor until the arroorogo is paidr 

If the customer's CRES Provider defaults, the Company roservoc tho right to rotain paymento cotloctod from 
tho cuotomor and to apply suoh payments to the Company's chargos. 

4%: -METERING AND LOAD PROFILING 

All cuctomorG with moximum monthly billing demands of 300 KW or groator for tho most recont twolvo (12) 
months oholl be inton/al metered. The customer or the customer's CRES Providor may request on inter.'al 
motor for customors with maximum monthly billing demands less than 300 kW. 

Tho cost of any intop^al metering facilitioc installod by tho Company to comply with this requiromont or as a 
result of cuch roquost ohall be paid by tho customor. The customor shall make a one time poymont for the 
motoring facilitios at tho timo of installation of tho roquirod facilitios, or, at tho ouotomor's option, up to 24 
consecutive equal monthly payments reflecting an annual intoroot chargo as dotorminod by tho Company, but 
not to oxcood tho cost of the Compony'c most rocont iscue of long term debt. If the customor olocts the 
inctallmont paymont option, the Company shall roquiro an initial payment equal to 25% of tho total cost of tho 
motering facilitios. 

In addition, the customer shall poy a not charge to cover the incremental coot of operation and maintenance 
and moter data management oosociatod with such intorvai metoring as follows. Charges aro for sen/ice 
porformod on a Company installed standard intorvai meter. 

Sorvice Perfomied During Normal Buoinocc Hours Charge 

Connoct phono lino to meter ot a timo othor than tho initial inten/ol motor 
installation 44.00 

Perfonrt manual moter roading •m^m 
Check phono lino and perform manual motor reading due to communication 
loss 

44.00 

Ropair/replaco surge protoctor S M Q 
Ropoir/rGplaco interval board 44§TOS 

Ropair/replaco modom board 236.00 
Ropair/replacQ intorvol and modom boofds 304.00 

(Continuod on Sheot No. 3-35D) 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9,2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: December 9, 2009 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part 4B 
Page 116 of 201 
Witness Responsible: 
Andrea E. Moore 

2"^ Revised Sheet No. 3-35D 
Cancels 1®" Revised Sheet No. 3-35D 

P.U.C.O. NO. 7 

SUPPLIER TERMS AND CONDITIONS OF SERVICE 

Tho customer or tho customer's CRES Providor may select a moter from tho Company's approved equipmont 
list. The customer or tho customor's CRES Providor may communicate with tho meter for tho purpose of 
obtoining usage data, subject to the Company'c communication protocol. Tho customer is rosponsible for 
providing the telephone lino for purposes of roading tino meter. 

A cuotomor that is roquirod to havo interval motoring must approvo a work ordor for interval moter installation 
before o CRES Provider nr>ay serve such customor. During the poriod betwoon when the oustomer has 
requGStod an-inten^at meter and tho timo that tho Company is ablo to install cuch a meter, a Company load 
profiio will be used for settlement purposes and consumption motor roadings will bo used for billing-
All load profiling ohall bo pori'ormed by the Company. Sompio data and cuctomor specific intorvai metoring, 
whon availablo, will bo usod in tho dovoiopmont of tho total load profile for which a CRES Provider is 
responsible for providing generation and possibly arranging transmisEion oorvicos. Suoh doto chall bo 
providod to the BA or other entitloc as roquirod for monthly billing. 

4^^ DEPOSITS 

Security for tho paymont of bilio for sorvice from o CRES Providor will bo govornod, as specifiod In Chapter 
'1901:1 21-07 of tho Ohio Adminiotrativo Code, which is herein incorporated by roforence as it is from time to 
timo amended. 

PAYMENTS 

Partial paymont from a cuctomor shall bo applied to tho various portions of tho ouotomor's totol bill in tho 
following ordor: (a) post due CRES Provider chargos. (b) past due distribution, Standard Offor Service 
gonoration and transmission chargos, (c) cunent dictribution. Standard Offer Sorvice generation and 
transmission chorges, (d) curront CRES Provider charges, and (e) other pact due and curront non regulated 
chargoG. 

*4r. COMPANY'S LIABILITY 

In oddition to tho Company's liability as set forth in tho Compony's Terms and Conditiono of Opon Accocc 
Disti'ibution Sen/ice, the following shall apply. Tho Company shall use roasonablo diligence in dolivoring 
regular and uninterruptod supply of enorgy to tho customor, but doos not guorantoe continuous, regular and 
uninterruptod sorvico. The Company may, without liability, interrupt or limit tho supply of sorvice for tho 
purposo of making ropairs, changos, or improvomonts in any part of its oyotom for the general good of tho 
oorvico or tho sofoty of the publio or for tho purpooo of preventing or limiting any actual or throatened 
inotability or dioturbance of tho system. The Company is also not liable for any damages duo to accidont, 
strike, storm, riot, firo, flood, logol procoss, otato or municipal intorforenoo, or any other cauco boyond tho 
Company's control. The Company chall not bo lioblo for damagos in caso ouch sorvico should bo intonupted 
or foil by reason of failure of tho customer's CRES Provider to provide appropriato onorgy to tho Company for 
delivery to tho customer. Tho Company sholl not be liable for any damagos, financial or othonfl/ico, to any of 
the customor'c CSPs resulting from an interruption of service. 
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Motors shall bo provided and maintainod by tho Company unloss the customor seloctc a MSP to provide 
motoring servicos. Unloss othorwise Gpocifiod, ouch motors chall bo and remain tho proporty of tho Company. 

^r . COMPETITIVE SERVICE PROVIDER'S LIABILITY 

In tho ovont of loos or injury to tho Company'c proporty through misuse by. or negligonoo of, the CRES 
Provider, MSP, MDMA or BA, or the CSP's agontc and omployoes, tho CSP shall be obligated'and shall pay 
to the Company the full cost of repairing or roplacing such proporty. 

Unless authorigod by the Company to do so, a CSP ond its agents and ompioyees sholl not tamper with, 
interfere with or break the coals of motors or othor oquipmont of the Company installod on the oustomep^ 
promisos, and, undor any circumstanoofl. tho CSP asoumos all liability for tho oonsequoncos thereof. Tho 
CSP agrees that no ono, excopt agonts ond omployoos of the Company, shall be allowod to mako ony 
intornal or extornol adjustmonts to any motor or othor piece of apparatus which belongs to the Company. 

2^. METER ACCUPu^CY AND TESTS 

A MSP'o metor porfomnanco lovols, testing mothodc ond tost schodules must comply with all standards 
specified by tho Company. Such dotails shall bo spocifiod in tho agreement between the Compony and-the 

When metering ie provided by an MSP, tho Company may, at ite discretion, direct motor related inquirios from 
the oustomer to tho-MSP for response, or tho Company may sond notification to the MSP to perform a test of 
tho accuracy of its motor. At tho MSP's roquost, or should the MSP fail to perform o cuotomor roquostod toct 
in 0 timely mannor, the Company, at its discrotion, moy agree to test4he accuracy of a moter supplied by the 
MSP. RegardlOGG of tho tost results, tho MSP shall pay te the Company D flat amount equal to the Company's 
curront-averago cost of performing such moto-r tocti:. Such test will be conducted using a properiy calibrated 
motor standard. 

The Company, at its discretion, may perform a toct of tho occuracy of a moter supplied by the MSP at any 
time. If the motor fails to perform at the accuracy standardc cot forth in tho Compony's Terms and Conditions 
of Open Accoss Distribution Sen/ice. the MSP will bo rocponsiblo to remedy the accuracy of tho meter, and to 
pay to the Company a-flat amount equol to tho Company's current average cost of peri^orming such moter 
teste. 

24.- BILLING CORRECTIONS 

Any correction of bilio duo to a metor reglGtration error must be coordinatBd with tho other entitios utilizing the 
billing data which is in error. Any entity which detocto an orror in billing data shall promptiy notify tho MDMA 
OFJhe-Company if-it io performing tiio function of the MDMA. The MDMA shall tiien correct any necessary 
data and provido to tho oppropriato ontitios suoh dato ac required for billing, Gottlomont, ochoduling, 
forecasting and othor functions. Any billing corroctions ohall be consistent with the provisionc of the 
Company'c Terms and Conditions of Qpon Access Distribution Service. 
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3& TERMINATION OR SUSPENSION OF A CRES PROVIDER 

Notwithstanding any othor provision of thic Toriff or any agreement betwoon the Company and the CRES 
Provider, in the event of o default by the CRES Providor, the Compony chall sorvo writton notice of such 
default in roasonablo dotail and with o proposod romody to the CRES Provider and tho Commission. On or 
aftor tho dato the default notico has boon GOP.'od, the Company may filo with tho Commicsion a writton 
request for authorization to terminate or suspend tho corvice agroomont betiA'een tho Company and the 
CRES Provider. Excopt for default due to non dolivory, if tho Commiscion doos not oct within ton (10) 
busiinoss days upon recoipt of the request, tho Company'c requoct to torminate or sucpond shall bo doomod 
authorized on the oloventh (11 ̂ ) businoss day. If tho default is duo to non dolivory, and if tho Commission 
does not act within five (5) business days upon rocoipt of the request, tho Company'c requoct to torminato or 
oucpond shall be doomed authorized on the oi)cth (6*̂ ) business day. Temiination or ousponGion shall require 
authorization from the Commission. 

The Company shall send notices pursuant to thic soction by o mail, fax, overnight moil, or hand 
delivery to tho Commisoion and Staff at the CommiGsion's offices. Tho Company shall notify all 
Commicsionors, tho Chief of Staff, the Director of tho Consumer Son^lcos Department, the Director of tho 
UtilitiOG Doportmont, tho Director of tho Legal Doportmont, and tho Chief of iho Attornoy Gonoral's Public 
Utilitios Section. The Company shall send tho notice to the addross and fax number providod by the CRES 
Providor in its servico agroomont with the Company. 
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CODE OF CONDUCT 

I.Tho Company oholl not roloaso any proprietary customer information (e.g., individuol cuctomor load profiloo or 
billing historioo) to an affiliate, or othor^lGo, without tiie prior authorization of tho oustomor, except oc roquirod 
by a regulotory agency or court of law. 

2.Tho Company ohall mako customor lists, which include namo, addross and telephone number, availablo on a 
nondisoriminatory basis to all nonaffiliatod and affiliated cortified rotiail electric compotitors trancacting 
business in Its corvico territory, unleso otherwise directed by tho cuGtomor. This provision does not apply to 
eustomor specific information, obtained with proper authorization, nocossary to fulfill tho tonus of a contract, 
or information relating to tho provision of general and administrative support sorvicos. 

B.Employoes of tho Compony's offiliotos shall not have accoss to any informotion about tho Compony's transmiccion 
or distribution syctomo (o.g., system oporationc. capability, prico, curtailmonto, and ancillary services], that is 
not contomporanoously and in the oamo foma ond mannor avoilablo to a nonoffiliatod competitor of rotail 
oiectric sorvico. 

A .The Company shall treat as confidential all information ostained from a compotitive supplier of rotail eloctric corvico, 
both affilioted ond nonaffiliatod, and shall not roloaso suoh information unless a compotitivo supplier provides 
outhorization to do so. 

S.Tho Company shall not tie (nor allow an affiliate to tio) or otherwise condition the provioion of the Company's 
regulated sorvicec, disoounts, rebates, foo woivors. or any other woivers of the Compony's ordinary terms 
and conditione of oorvico, including but not limitod to tariff provioionc, to tho taking of any goods ond/or 
serviceo from the Company's affiliateo. 

O.Tho Company sholl not engage in joint advortioing or marketing of ony kind with its affiliatoo or directly promote or 
market any product or sorvico offered by any affiliate. Tho Company shall also not givo tho appearance that 
the Company cpookc on behalf of itc afftliotoG or that the cuotomer will receive proforontial treafamont ao a 
consequonco of conducting busineec with tho affiliates. 

7.Tho Company, upon roquost from Q customor. shall provide a comploto list of all suppliers oporating on the system, 
but shall not ondorso ony supplierc nor indicate that any suppiior will-receive proforonco becauso of on 
affiliato relationship. 

S.Tho Company sholl not fa-adq upon, promote or odvortiGo its affiliate rolationohip nor allow tho Company name or 
lo§Q-kj be uood by tho affiliate in any material circulated by tho affiliato, unless it dicclosoo in plain legible or 
audible languogo, on tho first page or at tho firct point where tho utility name or logo io mentioned, that: 

(a) Tho affilioto is not tho samo company os tho Company; 

(b) Tho affiliato is not regulated by the Commission; and 

(o)The cuotomer does not have to buy tho offiliato's products in ordor to continue to rocoivo quality, rogulotod 
sorvico from the Company. 

The application ef tho name/logo dlGOlaimor io limitod to tho uso of tho namo or logo in Ohio. 

(Continuod on Shoot No. 3 30Dj 
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CODE OF CONDUCT 

Q.Tho Company shall provido comparable accoss to products and sorvicos roloted to tariffed products 
and corvicoc and spocificolly comply with tho following: 

(a)Tho Company shall bo prohibited from unduly discriminating in tho offering of ito products 
and/or servicos; 

(b)ThQ Company shall apply all tariff proviciono in the samo manner to tiio same or similariy 
situated ontitios, regardless of any affiliation or nonaffiliation^ 

(o)TbD Compony shall not, through a-tariff provision, a controct, -or othorwise, give ito offiliates 
proferonoo ovor nonaffiliotod compotiton) of retail oloctric sorvico or thoir customers in 
matterc rolating to any product and/or corvice; 

(d)Tho Company shall ctrictly follow all tariff provisions; 

(o)Except to the oxterrr allowed by state law. tho Company chall not be pormittod to provide 
discounts, robatos, or foo waivoro for any otato regulated monopoly ooryioo; and 

(f)Violations of tho provisions of this rulo shal! bo onforcod and subject to tho dicciplinory actions 
described in divisions (C) ond (D) of Soction •1928.18, Ohio Revised Codo. 

10.Notwithstanding any provicion of thic Codo of Conduct, in a doclorDd emergency situation, tho 
Company may take actions nocoscary to ensure public cafoty and systom roliability.—The 
Company shall mointain a log of all cuch actions that do not comply with this Codo of Conduct, 
which log shall bo roviow by tho CommicGion. 

44vThe Company shall ootablish a complaint procoduro for the isouos concerning complianco with this 
rule. All complaints, whothor written or vorbal, shall bo roforrod to the gonoroi counsel of the 
Company or thoir designee. Tho legal counsol chall orally acknowledge the complaint within five 
business days of its recoipt. Tho logal councol shall prepare a writton ctatomont of tho complaint 
that shall contain the-namo of the complainant and a detailed factual report of tho complaint, 
including all relevant dates, companioo involvod, ompioyees involvod. and tho spocific claim. The 
legal counsel shall communicato tho results of tho preliminary investigation to tho somplainant in 
writing within thirty (30) dayo after the complaint was rocoivod, including o dcccription of any 
couroo of action that was taken. Tho-logal oounool shall koop a file in tho Coot Allocation ManuaJy 
of oil such oomploint otatomontc for a poriod of not less thon throe (3) yoaro. This complaint 
procedure shall not in any way limit t-ho righto if a party to filo a complaint with tho Commission. 
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Applicable Supply and Delivery Riders 

Rider Description 
Universal Service Fund Rider 
KWH Tax Rider 
Provider of Last Resort Charae Rider 
Electronic Transfer Rider 
Mononoahela Power Litiqation 
Termination Rider 
Transmission Cost Recovery Rider 

Fuel Adiustment Clause Rider 
Enerav Efficiencv and Peak Demand 
Redurtion Cost Recoverv Rider 
Economic Develooment Cost 
Recoverv P.ider 
Enhanced Service Reliability Rider 

QridSMART™ Rider 
Environmental Investment Canning 
Cost Rider 

Deferred Asset Recoverv Rider 
Standard Offer Generation Service 
Rider 
Distribution Investment Rider 

SUDDlV 

Yes 
Yes 
Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Deliverv 
Yes 
Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Sheet 
No. 

60-1D 
62-1D 
69-1D 
70-iD 

73-1D 
75-1D 

80-1D 

81-1D 

82-1D 

83-1D 

84-1D 

85-1D 

87-1D 

88-1D 
89-1D 
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OAD - MISCELLANEOUS DISTRIBUTION CHARGES 
(Open Access Distribution - Miscellaneous Distribution Charges) 

Colloction Charge 

When any bill for distribution sorvice by the Company is not paid within fifteen days after tho due 
date theroon, o coilootion charge of $8.00 will bo acsocood if a collection trip to the ouotomer's promisos 
Is made. 

During the period from November 1 through April 15. the Company makos a second trip if 
collection io not made on tho first trip, oven though contact on the first trip took place. Tho second trip wiU 
bo mode at Ioast 10 days lotor only if tho account romainc dolinquont. During tho remoindor of tho year. 
eniy ono trip will bo mado to the ouotomer's premisos. 

The collection chargo of $8.00 will be OGGoocod to the account ovory timo a collection trip is 
mado. The Company, normally, would make no more than two trips por month to any ono cuotomor's 

Bad Check Charge 

When a ohsck recoivod from a oustomor in paymont for son/ioo-rondered io not honored by tho 
bank, tho customor will bo charged $6.00 to pay the additional cost incurred by tho Company for 
procoGsing the check, unloss the customor shows that tho bank was in en'or. 

Roconnection Charqe 

When distribution sorvico hao boon terminated fijr nonpaymont, tho following charges shall apply 
for reconnection of sorvico. 

During Normal Business Hours 

Roconnoct at Motor $11.30 
— Roconnoct at Polo SOTOO 
— Romovo and Reset Motor— ^ 28.00 

Install Locking Dovico and RocGnnoct 38.00 

Othor Than Normol Business Houfs Off Shift Sundav 

Reconnoct ot Motor • $ 80.00 •—$105.00 
Reconnoct at Pole mo.00 230.00 

Normal hours for njoonnootion oro 7:30 A.M. to ^:00 P.M. oil weokdoys excluding holidays. 

Whon distribution corvico hos boen torminatod, at tho customer's roquoct, for non crodit related 
reasons, the oustomer will be acsossod a $30.00 chargo for the disconnection, as woll as a $30.00 
chargo for tho subsoquont roconnoction. 

(Continued on Shoot No, 5-2D) 
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OAD - MISCELLANEOUS DISTRIBUTION CHARGES 
(Open Access Distilbution - Miscellaneous Distilbution Charges) 

Motor Tost Charge 

The Company will tost its meter at tho request of the customer. Tho first test shall be at no 
chargo to the customor. Tho Company shall chargo $28.00 for any subsequent tosts performed at tho 
oustomor's requoct and tho moter is found to bo registering accurately. 

TamDorinq/lnvostiqation Charge 

When sen^ioo has been obtained through fraudulont or damaging practicos, tho customor will bo 
ohargod a minimum foe of-$25.00 for the Compan^o investigate and to inspoct tho premises. The 
customor will pay additional chargos for any and all costij of disconnoction as well as tho costs -of 
rehiring or replacing damaged equipment bacod on tho customor's individual situation. 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicability 

This schodulo is applicable to any oustomor with cogoneration, small powor pnjduction 
facilities, and/or othor on sito facilities producing oloctrical enorgy who wishes to oporato such 
facilitioc in parallel with tho Company'c diotribution syotom at volbagos up to 35 kV. This schedule is 
ftot-appliooble to the intorconnection and parallel oporation of facilitioc which the Federal Enorgy 
Regulatory CemmicGion has dotormined to bo subject to itc jurisdiction. A oustomer who has a facility 
that dooG not qualify for cimplifiod intorconnection pursuant to tho PUCO's distribution intorconnoction 
rulos (O.A.C. § 4901:1-22) (Commiooion Ruleo) and tho Company's tochnical roquirements-for 
intorconnection (Tochnical Roquiremontc), incofporotod heroin by roferenoo, may nogotiate a 
sepannto interconnoction agroomont with the Company and the-tomns and conditione of this schodule 
shall apply to such customers to the oxtont that tho negotiated intorconnection agreomont doos not 
confiict With thic schodulo. 

Purpose 

Tho purpose of this schodulo is to implamont Ohio Rovisod Codo Section ^028.11. which 
calls for uniform interconnaction standards that aro not unduly burdensome or expensivo and also 
ensuro safoty and roliability, to the extent governing authority ie not proomptod by fodoral law. This 
scheduio states the torms and conditiono that govern tho intorconnection ond parallel operation of a 
customer's facility with tho Company'c distribution syctem. 

Customer Reguoot For Intorconnection 

Any customor cooking to physically connoct facilities to tho Company's distribution system, 
which facilities may bo ucod in parallel operation with tho Company'c dictribution systom, shall file an 
intorconnoction application and sign an intorconnoction agreement with tho Company:—For facilitios 
for which the roforoncod Technical Roquiromonts aro opplicable, the customor and Compony shall 
Qxocuto a simpltfiod intorconnection agreemont.—For all othor factlitieG. tho cuctomor and the 
Company ohall oxocute on interconnootion agreomont which may be difforont from tho simplified 
agroomont. but whioh shall conform with tho provisions of this schedule, to tho extont applicable. 
Copioo of all applicablo forms and the Company's Tochnical Requiromontc are availablo upon 
roquest. 

To the extent pocsible, interconnootion to tho Company's distribution system ohall take plaoo 
within the following time frames: 

%-. Whore no conotruction is roquinad by tho Company and the facility qualifios for 
simplifiod interconnoction pursuant to the roview prooodure contoinod in tho 
Commission Rules, interconnoction oholl be ponnitted within four wooks of the 
Company's receipt of a complotod intoroonnection applicotion in compliance with tho 
tenns and conditione of this scheduio. Prior to actual interconnoction, tho customer 
muot oxocuto tho intorconnection agrooment. 

(Continuod on Shoot No, 62D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Customer Roauost For Intorconnoction (Cont'd) 

— 2. Whero oonstruction or system upgradoo of tho Company's distribution systom ar-e 
roquirod, tho Company shall provido tho customor, in a timoly fashion, an ostimato of 
the schodule and the customor's cost for tho construction or upgrades.—If the 
customer desires to proceed with tho oonstruction or upgrades, tho cactomer and the 
Company shall ontor into a contract.—The contract shall contain a construotion 
scheduio listing targot commencomont and completion dates, and an ostimato of the 
customor'o coDts for construction or upgrades. Assuming tho customor is ready, the 
intorconnoction shall take placo no later than two wooks following tho completion of 
such construction or upgrades. The Company shall employ best reasonable-efforls 
to comploto such systom construction or upgrodos in the shortest time reasonably 
proctical. 

2-. All intorconnoction applications shall be procossod by tho Company "̂ n a non 
discriminatory manner. The Company ohall promptiy provide the customer a written 
notice of tho Compony's receipt of tho application. Tho Company will endeavor to 
plocQ cuch notice in tho U.S. Mail or roepond by Email within three business dayo 
after the application has been received by tho Company's porsonnol dosignotod on 
the application form. The Company chall provide tho customer wtii a copy of the 
review procoos and a target date for processing tho application. If tho opplication io 
viewed ac incomplote, the Company must provide a writton notice within 10 days of 
receipt of tho applicotion by tho Company's porsonnol dooignated on tho application 
form that the application is not comploto togethor with-a doscription of tho information 
noodod ID complete the opplication ond a stotomont thot processing of the 
application cannot bogin until tho information is receivod. The Company's targot date 
shall permit-intorconnoction in a timoly mannor pursuant to the requirements of tho 
CommisGion Rules. Interconnoction applications will bo prococsed in the-ordor that 
they aro received.—It is recognizod that certain intorconnection applications may 
roquiro minor modifications while thoy are being roviowod by the Company. Such 
minor modifications to a pending application shall not roquiro that it be oonsidorod 
mcomplote and troatod as a now or ooparate application. Minor modificationo would 
not includo at loaot tho follQwing: ohongec in facility sizo or location; ony chongo 
requiring a now impact study; or any othor substantive change. 

4-. If tho Company determinoG that it cannot connoct tho customor'e facility within the 
timo frames required by the Commisoion Rules, tho Company will notify the customer 
in writing of that fact as soon as pocoible. Tho notification will identify the reason or 
feasons tho intorconnoction could not be complotod within the time fromeo statod. 
and provide an ostimated dato for complotion. This section shall not limit the rights of 
a customer for- roliof under Ohio Rovicod Codo Choptor ^905. 

(Continued on Shoot No. 6-3D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Tochnicol Roouiremonts 

The Company shall maintain a copy of tho Tochnical Roquiromonts at ito businocs 
offico such that tho Technical Requirements ore readily availoble to tho public. The Company shall 
provide the Commission Staff with a copy of the Technical Roquirements. Standards odopted by 
IEEE shall supersede the applicable provisi&ns of the Comparry's Tochnical Roquiromonts offoctivo 
the date that IEEE adopts such standards. Howover, any intorconnection made or initiatod prior to 
tho adoption of ony national, standard prorr^ulgatod by IEEE shall not bo subject to that standard. 
Rogarding any IEEE minimum ctandard, or any guidolino that the IEEE may promulgato, tho 
Company moy amond tho Tochnical Roquiromentc to the minimum extent required to addross uniquo 
local conditions, and shall provide such amendments to the Staff and moke suoh amondments 
availablo to customors. All Technical Requirements, including superseding standards adopted by 
IEEE, are incorporatod herein by reforonco. 

Meterina 

Any metering installation, testing, or recollbration requirod by tho installation of the 
cuctomors generation facilitioc ohall bo provided consiotont with tiio Electrio Sen/ice and Safoty 
Standards pursuant to Ohio Rovisod Codo Chapter 1928, and spGcifically O.A.C. § 1901:1 10 05 
(Motoring) andi oc opplicable, § 1901:1-10-28 (C) (Not Motering). 

Liabilitv Insuranco 

Prior to interconnection with the Compony, the cuotomor must provide tht? Company with 
proof of incuranco or other suitable financial instrumont cuffioient to meet its construction, operating 
and liability responsibilitios pursuant to this cohodulo. At no time shall tho Company require that the 
applicant nogotiato any policy or ronow any policy covering any liability through a particular insurance 
company, ogont, solicitor, or broker. The Company's receipt of ovidonco of liability incurancQ doos 
not imply an endorsement of tho terms and oonditionc of the coverage. 

Syotom Impoet and Facilitios Studieo 

For thoso faoilities that do not qualify for simplified intorconnoction pursuant to tho roviow 
procedure includod in the Commicsion Rules, tho Company may roquiro o suppiomontal review, 
service study, coordination stijdy, facilitioc study or Company systom impact study prior to 
interconnection. In inctancoo where such otudioc aro roquirod, the scope of such studies shall bo 
based on the charoctoristics of the particular generation facility to bo interconnoctod and tho 
Company's systom at thespeoific proposed location. By agreement betwoon tho Compony and the 
customer, studios, roiatod to intorconnoction of tho gonoration facility may be conductod by a qualified 
tNrd party. Tho coot of an impact faoilities study performed by tho Company ohall bo includod in tho 
costs set forth in tho Intorconnoction Foes soction of tiiis scheduio. Tho Company shall provido the 
customer with a target date for completion of ony required system Impact or facilitios study. Any such 
study conductod by tho Company chali be sharod with the cuctomer. 

(Continuod on Sheet No. 640) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

InterGonnection Foos 

Tho Company chall not chargo any feoo for intorconnection other than those authorized by 
this schedule. Foos contained herein apply to oach installation at tho Company'c distribution voltages 
up to 35 kV. 

Tho Compony shall ohargo oaoh customer that applies for mterconnoction oorvico an 
application fee as set forth in the Commisoion Rules.—Foes for cuotomer applications for 
intorconnection that meet tho qualifications for lovol 1, level 1.1 or lovol 1.2 simplifiod roviow 
procoduros will bo bosod on tho actual cocto por ono tonth of an hour of timo spent by Company 
personnel on the- simplified review.—Customor applications for intorconnoction that meet tho 
quolifications forlovel 2 expoditod review will bo subjoct to an application feo of $50. pluc one dollar 
por kilowatt of tho applioant's system namoplate capacity rating. Intorconnection customers whose 
faciltties qualify for levol 3 standard roviow proooduroc shall pay an application fee of $100, plus-two 
dollars per kilowatt of the oppiicont's systom nginoplato capacity rating. 

Levol 2 and lovol 3 intorconnection roviow prooeosos may require that one or more 
intoTConnection studies be performed o determine tho foasibility, cystem impact, and cost of safely 
conneoting the-customor's gonoration facilitioo to tho Company's diotribution syotom. As spoGlfiod in 
tho Commission Rules, tho cost of engineering work dono as part of any feasibility, systom impact or 
facilities study shalt be billed to the customer at tho Company's actual cost of porforming cuch study. 

Additional Foos 

The customer is responsiblo for all oquipmont and installation costs of tho customer's facility. 

The oustomer shall pay any additional chargos, as dotomiined by the Company, for 
equipment, labor, metering, testing or inspections roquostod by the cuotomer. 

Conotruction or Upgrade Fees 

If the interconnection requiros construction or an upgrade of tho Company'c system which, 
sovo for the gonoration facility would not be roquirod, the Company will osooss the customer tho 
actual cost including applicable taxes of such construction or upgrade.—Paymont terms for such 
constnjction or upgrade will be agreed to and spocifiod in the construction contract. The Company 
ond the customor may negotiate for alternatives in order to roduco any costs or taxoc applicablo 
thereto. 

RoGolution of Disputes 

The Company or the customer who is a non morcontilo, non rocidontial cuotomor may seek 
rocolution of any disputos which may arico out of thic ochedule, including the interconnoction and th© 
roforoncod-Teohnical Roquiroments in accordance with the CommiOBion Ruleo. 

(Continued on Shoot No. 6-5D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Special Torms and Conditiono of Service 

This scheduio io subjoot to tho Company's Tormc and Conditions of Opon Access Distribution 
Sorvice and oil provisions of the QAD sorvico schodulo undor which the -customer takoc servico. If 
applicable, the customer chall olso toko the appropriato servico under tho provisions of Schodulo 
OAD-SBS and/or Scheduio OAD NEMS. 
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SCHEDULE OAD - RR 
(Open Access Distribution - Residential Service) 

Availajjilitv of Service 

Available for residential electric service through one meter ti^ individual residential customersr 
including those on linoo oubjoct to tho Rural Lino Extension Plan, who request and receive electric 
generation sen/ice fn^m a qualified CRES Provider. 

Monthlv Rate (Schedule Code 820) 

Customer Charqe ($) 
eistHbutiofvEneray Charqe (0/KWH): 

Al̂  KWH Over 800 KWH 

4S28.40 
2.140 

Summor 
2 98899 
2.98899 

Y r II ivs i 
O nRRQQ 

Q.57028 

Minimum Charae 

t j The minimum monthly charge for sorvico on lineo not subject tiJ the Rural Lino Extension- Plan 
shall bo the customer chargo and all applicablo ridors. The minimum monthlv charae under this schedule 
shall be the sum of the customer charge and all applicable riders. 

The minimum monthly charge for oloctric sorvico ouppliod from tines subject to the Rural Lino 
Extension Plan shall, for tho initial controct period of four years, bo the amount provided in tho 
"Definitions, Rules and Regulations for Rural Line E)ctonsion Plan." but in no ovont shall bo lose 
than the customer chargo and all applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within tiie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Temns and Conditions of 
Open Access Distribution Service. 

Metering and Billing Potions 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such sendees provided to the customer by an 
alternative supplier must be arranged through the CRES PnDvider who provides energy sen îces to the 
customer. Unless the customer explicitiy designates othenvise, the Company shall continue to provide 
such services. 

1. An altemative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified In the ComiDany's Supplier Terms and Conditions of 
Sen/ice. The MSP shall be responsible for providing, installing and maintaining tiie billing meter. 
Such metering must be of a type appn>ved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit of $0.11/month shall apply. 

(Continued on Sheet No. 10-2D) 

Filed pursuant to Orders dated March 18 and March 30,2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycle 1 April 2009 



COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 78 

Schedule E-2.1 Part4B 
Page 130 of 201 
Witness Responsible: 
Andrea E. Moore 

1̂ * Revised Sheet No. 10-2D 
Cancels Original Sheet No. 10-2D 

SCHEDULE OAD - RR 
(Open Access Distribution - Residential Sen/ice) 

Meterina and Billing Options (cont'd) 

If the customer has received metering services fnDm an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and chariges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-Issued consolidated bill, the Company will provide a separate 
billing for distribution services urKJer the provisions of this schedule. 

Pavment 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
of the bill. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the custiDmer's bill In the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standanj Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cunent 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable ĥ  the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 10-3D) 
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SCHEDULE OAD - RR 
(Open Access Distribution - Residential Service) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconjance with the 
Commission-approved riders on sheet No. 4-1D.followinq applicable Ridors: 

Title 
QAD - Univoroal Son/ioo Fund Ridor 
OAD Advancod Enorgy Fund Rider 
QAD KWH Tax-Ridef 
PAD Providor of Last Rosort Chargo Ridor 
OAD • Monongahola Power Litigation Tormination Ridor 
QAD • Efficiency and Peak Demand Reduction Cost 
Rocovory Ridor _^_^^_ 
OAD Economic Development Cost Rocovory Rider 
OAD Enhanced Son/ico Roliobility Ridor 
OAD gridSMART Rider 

Sheot No. 

m-4B 
&4-4B 

%24Q 
m-4^ 
73-4© 

g4-4© 
82-4Q 

s^-4e 
M-4D 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

I Sendee 
This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 

This schedule is available to customers enaaaed in agricultural enterprises where service is taken 
through one meter for that customer's primary residence, and not more than 100 KW of connected 
electrical load is outside the residence. This schedule is not extended to operations of a commercial 
nature or operations such as processing, preparing, or distributing products not raised or produced on the 
farm, unless such operation is incidental to the usual residential and farm uses. 

This schedule is intended for single-phase service. Where the resWential customer requests 
three-phase service, this schedule will apply if the residential oustomer pays to the Company the 
difference between constructing single-phase service and three-phase service. Where motors or heatino 
equipment are used for commercial or industrial purposes, the applicable general service schedule will 
apply to such service. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution sen/ice under Schedule OAD - SBS or 
Schedule OAD-NEMS. 

Filed pursuant to Orders dated March 1B and March 30, 2009 

Issued: Morch 30.2009 
Issued by 

Joseph Hamrock, President 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Availabilitv of Service 

Available for general service to secondarv customers with maximum demands less than 10 kW 
and who request and receive electric generation service from a qualified CRES Provider. 

Monthlv Rate (Schedule Codes 830, 835) Non-Demand Metered 

Customer Charge ($) 
Distribution Charqe (0/KWH) 

g^7.85 
1 •'177071.747 

Minimum Charge 

The minimum charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

Transmission Service 

Transmission service for customers sen/ed under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting tiie Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an^nged through the CRES Provider who pnDvides energy services to the 
customer. Unless the customer explicitly designates othen/i/ise, the Company shall continue to prctvide 
such services. 

1. An altemative provider of metering sendees must be registered with the Company as a qualified 
Meter Service PnDvider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Seryice. The MSP shall be responsible for pnDviding, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit of $0.34/month shall apply. 

If the customer has received metering sen/ices from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An altemative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsibte for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

(Continued on Sheet No. 20-2D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Sen<ice - Small) 

Metering and Billino Options (Cont'd) 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRBS Provider has made arrangements witii the 
Company to provide a Company-Issued consolidated bill, the Company will provide a separate 
billing for distilbution sen/ices under the provisions of this schedule. 

Delaved Pavment Charge 

I 1. Bills from tho Company are due and payable In full by mail, checktess payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of fivo porcont (5%) of the total 
amount billed unpaid balance will be made. Fodoral, stoto, county, township ond municipal 
govornmonto and publio school syotoms not oopî ed undor opooial oontrast are subjoct to tho 
Public Authority Delayed Payment provicion, Supplement No. 21. 

2. Should a partial payment be made In lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply: If a partial payment Is made, such 
partial payment shall be applied to the various portions of the customer's bill in the folbwing 
order: (a) past due CRES Provider charges, (b) past due distilbution. Standard Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and ti^nsmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly t>j|l the customer for distribution sen/ice. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forî eited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Ootfonal Unmetered Sen/ice Provision (Schedule Codes 631,832,833, 834, 836) 

Available to customers who qualify for Schedule OAD-GS-1 and use tiie Company's distribution 
sen/ice for commercial purposes consisting of small fixed electric loads such as traffic signals and 
signtioards which can be served by a standard service drop from the Company's existing secondary 
distribution system. This service will be offered at the option of the Company. 

Each separate sen/ice delivery point will be considered a contract location and shall be 
separately billed under the sen/ice contract. 

-(Continued on Shoot No. 20 3D) 

Filed pursuant to Order dated March 31,2010 

Issued: ^'^^ril-9r2044-_____ 

in Case No. 091979 ELATA 

Effective: April 9, 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 78 

Schedule E-2.1 Part4B 
Page 134 of 201 
Witness Responsible: 
Andrea E. Moore 

Oriemal-1^' Revised Sheet No. 20-3D 
Cancels Original Sheet No. 20-3D 

SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Optional Unmetered Service Provision (Cont'd) 

The customer shall fijrnish switching equipment satisfactory to the Company. The customer shall 
notify the Company In advance of every change in connected load, and the Company resen/es the right 
to Inspect the customer's equipment at any time to verify the actual load. In the event of the customer's 
failung to notify the Company of an increase in toad, the Company reserves the right to refuse to serve the 
contract location tiiereafter under this pnDvision, and shall be entitied to bill the customer retroactively 
under this schedule on the basis of the increased load for the full period such load was connected plus 
three months. 

Calculated energy use per month shall be equal to the conti^ct capacity specified at the contract 
location times the number of days in the billing period times the specified hours of operation. Such 
calculated energy shall then be billed at 1.^77071.747^ per KWH plus a monthly Customer charge of 
$3v9Q6.30. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconjance with the 
Commission approved Riders on Sheet Number 4-1 D.following applicablo Riders: 

T4«e 
QAD Univorcal Sorvice Fund Ridor 
OAD Advanced Enorgy Fund Rider 
OAD KWH Tax Rider 
OAD Providor of Last Resort Chorgo Ridor 
OAD Monongahela Power Litigation Torminotion Rider 
OAD Efficioncy and Peak Domand Roductk)n Cost 
Recovery Ridor 
OAD Economic Devolopmont Cost Recovory Rider 
OAD Enhanced Sep/ico Roliability Ridor 
OAD gridSMART Ridor 

Shoot No. 
60-4O 
&4-4D 
§2-40 
a9-4D 
?3-4D 

84-4© 
S2-4& 
§3-4& 
84-4& 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Tenns and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power production facilities which qualify under Section 210 of 
the Public Utiiitv Regulatory Policies Act of 197ST and/or other on-site sources of electrical energy supply 
shall take any required distilbution service under Schedule OAD - SBS or Schedule OAD - NEMS. 

I Filed pursuant to Orders dated March IB and March 30, 2009 

I Issued: March 30, 2009 
Issued by 

Joseph Hamrock. President 
AEP Ohio 

in Case No. 08 917 EL SSO 
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I Availabilitv of Service 

SCHEDULE OAD - GS-2 
(Open Access Disti'ibution - General Sen/ice - Low Load Factor) 

Available for general service to customers with maximum demands areater than or equal toof 10 kW er 
groator and who request and receive electric generation service fix)m a qualified CRES Provider. 

Monthlv Rate 

Schedule Codes 

Customer Charge ($) 
Distribution Demand Charge ($/kW) 

' distribution Energy Chargo (0/KWH) 
Excess KVA Demand Charqe i$IXS/A) 

1 Moximum Energy Chargo (^/KWH) 
1 Excess KVAR Charae fS/KVAR) 

Secondary 

840. 842, 844. 
845,847,881. 
885, 886. 887 

0.0412.85 
^ .§4^.90 

Qmm&2.04 
5»-

7.07515 
0.69 

Primary 

841.849.846 

445^52.60 
2.&883.81 

0.038052.04 

5.21^57 
0.69 

Subtrans. 
Trans. 

842. 843, 
847, 848 

806.10 
0.00 
2.04 

0.69 

Minimum and Moximum Charae 

The minimum monthlv charoe under this schedule shall be the sum of the customer charae. the product of the 
demand charge and the monthly billinq demand, and all Commission-approved riders shown on Sheet Number 4-
ID.Bills computed under the above rate are subject to tho operation of minimum and maximum charge pnDvicionG as 
follows: 

4) Minimum Charge——For domand aooountG up to 100 KW the cuotomBr charge and oil applicoblo riders. 

For domand accounto over 100 KW tho sum of the customor charge, tho product of 
the domand ohargo and the minimum monthly billing demand, and all applicable 
rid crc 

2) Maximum Charge Tho cum of tho customor chorgo. the maximum energy charge -and all applicable 
ridors. This provision shall not reduce the chargo below the amount spocifiod in the 
Minimum Chargo provision abovo, (1). 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the terms and 
conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified In the Company's Terms and Conditions of Open Access 
Distribution Service. 

Meterina and Billino Options 

) Filed pursuant to Orders dated Morch 18 and March 30. 2009 

I Issued: -March 30, 2009 
Issued by 
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SCHEDULE OAD-GS-2 
( (Open Access Distribu^on - General Service - Low Lood Factor) 

I The customer has the option of selecting the Company and/or an alternative supplier for metering, meter data 
management or billing services. Such services provided to the customer by an altemative supplier must be arranged 
thrctugh the CRES Provider who provides energy services to the customer. Unless the customer explicitly designates 
othenA/ise, the Company shall continue to provide such services. 

(Continued on Sheet No. 21-2D) 
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SCHEDULE OAD-GS-2 
(Open Access Distribution - General Service • Low Load Factor) 

Metering and Billino Options fCont'dl 

1 An altemative provider of metering services must be registered with the Company as a qualified Meter 
Service PnDvider (MSP) as specified in the Company's Supplier Terms and Conditions of Service. The MSP 
shall be responsible for providing, installing and maintaining the billing meter. Such metering must be of a 
type approved by the Company and must meet the Company's standanjs for safety, reiiability and accuracy. 
The Company's m^er must be removed by qualified personnel and retumed to the Company at either the 
expense of the MSP or the customer. Once the Company's meter has been received and inspected by the 
Company, then a credit shall apply: 

Credit ($/month) 

Secondary 

1.20 

Primary 

1.63 

Subtrans. 
Trans. 
1.64 

If the customer has received metering services from an MSP and subsequently elects to have the Company 
once again provide, install and maintain the metering, then the customer shall pay a one-time charge based 
on the type of meter required. 

2. An altemative provider of meter data nianagement services must be registered with the Company as a 
qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier Tenns and 
Conditions of Service. The MDMA shall be responsibte for the collection of metered data and for providing 
data to the Company and other entitles as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing Agent (BA) as 
specified in the Company's Supplier Terms and Conditions of Sen/ice. The BA shall then provide to the 
customer a consolidated monthly bill specifying the supplier and charges for generation, transmission, 
distribution and other services. Unless the customer chooses a BA to provide a consolidated bill, or the 
customer's CRES Provider has made arrangements with the Company to provkle a Company-issued 
consolidated bill, the Company will provide a separate biliing for distribution services under the provisions of 
this schedule. 

Delaved Pavment Charae 

1. Bills are due and payable in full bv mail, checkless pavment plan, electronic payment plan or at an authorized 
pavment aoent of the Company within 21 davs after the mailinQ of the bill. On all accounts not so paid, an 
additional charge of 2% of the unpaid balance will be made. Billc from tho Company aro duo and pavablo in 
full by mail, chocklosG payment plan, electronic payment plan, or at-an authorized paymont agont of tho 
Company within 21 days after the mailing of tho bill. On all accounto not so paid, an additional chorgo of five 
porcont (5%) of the total amount billod will bo made. Fodoral, state, county, townchip and municipal 
govornmonto and public school systems not oon/od under spooial contract are subject to tho Public Authority 
Dolayod Paymont proyision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the Company, the 
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be 
applied to the various portions of the customer's bill in the following order: (a) past due CRES PnDvider 
charges, (b) past due distribution. Standard Offer Service generation and transmission charges, (c) current 
distribution, Standard Offer Service generation and transmisskin charges, (d) current CRES PnDvider charges, 
and (6) other past due and current non-regulated charges. 

(Continuod on Shoot No. 21 3D) 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - Genera/ Service - Low Load Factor) 

Delaved Pavment Charae (Cont'd) 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will 
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as specified in 
the Supplier Temis and Conditions of Service, will be forfeited to the extent necessary to cover bills due and 
payable to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the 
customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on sheet No. 4-1 D.following appliooblo Ridors: 

Title 
OAD Univorool Service Fund Ridor 
OAD - Advancod Energy Fund Ridor 
OAD - KWH Tax Rider 
OAD Provider of Lost Resort Charge Ridef 
OAD •• Monongahela Powor Litigation Tcrmination-RideF 
OAD Efficiency and Peak Demand Roduction Coot 
Recovery Ridor 
OAD Economic Deveiopmont Cost ROCOVOP/ Rider 
OAD Enhanced Sen.fico Roliobility Ridor 
OAD • gridSMART Ridop 

Shoot No. 
m-4Q 
&4-4D 
62-4^ 
^9-4Q 
72-4Q 

^4-40 
§3-4© 
SS-4D 
M-4D 

Monthly Billing Demand 

Energy delivered hereunder will be delivered through not more than Qne-J_singte-phase or ene-4_poly-phase 
meter. Billing demand In KW shall be taken each month as the single highest 30-minute integrated peak In KW as 
registered during the month by a 30-minute integrating demand meter or indicator or, at the Company's option, as the 
highest registration of a thermal-type demand meter for accounts over 100 KW. monthlv billing demand established 
hereunder shall not be less than 60% of the areater of ia) the customer's contract capacitv in excess of 100 KW. or 
(b^ the customer's highest previously established monthlv billing demand during the oast 11 months in excess of 100 
KW. In no event shall the monthlv billing demand be less than ^a) minimum billing demand, if anv. specified in the 
service contract, or fb) 5 KW for anv account.or indicator. 

Tho minimum monthly billing domand ostobliohod hereunder oholl not be lose than (a) tho minimum billing 
domand. if any. cpocified in the ser/ice contract or (b) 60% of the customer's higheot proviously ootobliohed monthly 
billing demand during the past 11 months in oxcess of 100 KW. 

The minimum monthly billing demand shall not be loss than 25% of tho customer's highoct previously 
ostabliched monthly billing demand during tho past 11 months in excooc of 100 KW during tho billing months of June 
through September for customers with more than 50% of thoir connectod load used for space-heating purposes. 

If more than 50% of the customer's connected load is for electric space heating purposes, the minimum 
monthlv billing demand for the billing months of June through October will be 25% of the greater of fa) the customer s 
contract capacity in excess of 100 KW. or (b) the customer's highest previously established monthlv billino demand 
during the past 11 months in excess of 100 KW. 

I Filed pursuant to OnJere dated March 18 and March 30, 2009 

issued by 
Joseph Hamrock, President 

AEP Ohio 

in Case No. 08 917 EL-SSO. 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service Low Load Factor) 

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly billing 
demand will be 25% areater of (a) the customer's contract capacity in excess of 100 KW. or ib) the 
customer's highest previously established monthlv billino demand during the oast 11 months in excess of 100 
KW. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly 
billing demand. 

Excess KVAR/KVA Demand 

For customers with contract capacities of 8.000 KW or greater, the monthlv excess KVAR demand shall be 
the metered KVAR, leading or lagging, in excess of 50% of the maximum metered KW demand. 

For all other customers, the monthlv KVA demand shall be detennined bv dividing the maximum metered KW 
demand bv the average montiily power factor. The excess KVA demand, if anv, shall be the amount bv wtilch the 
monthly KVA demand exceeds the greater of (a) 115% of the maximum metered KW demand or (b) 100 KVA. 

The Metered Voltage adiustment. as set forth below, shall apply to the customer's excess KVAR/KVA 
demand. 

(Continued on Sheet No. 21-4D) 
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Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same 
voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole discretion of the 
Company, such compensation may be achieved through the use of loss compensating equipment, the use of formulas 
to calculate losses or the application of multipliers to the metered quantities. In such cases, the metered KWH, KW, 
KVAR and KW-RKVAH values will be adjusted for billing purposes. If the Company elects to adjust KWH.KW.KVAR 
and KW-RKVAH based on multipliers, the adjustment shall be in accordance with the following: 

1. Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

2. Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98. 

Term of Contract 

For customers with annual average demands greater than 500 KW, contracts will t>e required for an initial 
period of not less than ene- 1 year and shall remain in effect thereafter until either party shall give at least 6m-6 
months written notice to the other of the intention to discontinue service under the terms of this schedule. For 
customers with demands less than 500 KW, a written agreement may, at the Company's option, be required. 

A new initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional facilities are required. The Company may, at its 
option, require a longer initial term of contract to fulfill the terms and conditions of service and/or in order to protect the 
Company's ability to recover its investment of costs over a reasonable period of time. 

The Companv shall not be required to supolv capacity in excess of that contracted for except bv mutual 

agreement-

Special Terms and Conditions 

This schedule is subject to the Company's Tenns and Conditions of Open Access Distribution Service. 

in the event the Companv. in order to prevent voltaae fluctuation or disturbances on its svstem. installs 
separate transformer or transformers to supply service to welders. X-rav machines, or other eauipment having similar 
electrical operating characteristics, such service will be metered and billed separately from customer's.other sen/ice. 
The minimum monthly charge for separate seryice to welders. X-rav machines, etc., will be the amount determined 
pursuant to the Minimum Charge section above, plus a distribution charae of $0.59/KVA of installed transfomner 
capacity. 

Customers with cogeneration, small power production facilities which qualify under Section 210 of the Public 
Utiiitv Regulatory Policies Act of 1978T and/or other on-site sources of electrical energy supply shall take any required 
distribution service under Schedule OAD - SBS or Schedule OAD - NEMS. 

Customers who receive distribution service from the City of Columbus who desire to purchase breakdown 
distribution service from the Company shall take such service under Schedule OAD - SBS. 
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ThJD SchodulgjG also available to customere in the Citv of Columbus having other sources of 
energy supply, but who desire to purchasQ breakdown corvico from tho Company. Whoro-sj^eh 
conditions exist, the customor shall contract for tho maximum omount of demand in KW-as determined 
from tho customor's connectod toad or tho capacitv of transformor and seryice facilitiec. Whoro sor\^ice is 
supplied undor tho provioionc of this paroargph. tho minimum charge shall bo the sum of tho Broakdown 
Sorvico Minimum Demand Charge per KW and tho Customer Chorge and chall be oubioct to chargos and 
adjustments under all .applicable ridorc. ^Phe cuotomer-shall -guarantee not to oporato tho Gomeanv% 
corvice in parallel with tho othor source or sources of powor oupply. 

Breakdown Sorvico Minimum Domand Chargo 
(£ Dor KW:̂  

gistributien 

4T90 

Recreotional Lighting Sorvico (Schodulo Gede-8S0^ 

Availablo to-eustemers for separately metored non profit outdoor recreafen-faeHitlei 

Cuotomor Charqe ($) 
Distribution Energy Chamo (i^/KWH) 

4 2 m 
,;j .463 

Metering Options 

The cuotomor has tho-option of colootina the Companv and/or an altornativQ supplier for 
fflotoring or motor data manogement-servicoG. Such sorvioes provided to the customor bv-an 
alternative supplier must bo arranged through tho CRES Provider who providoG energy services 
to the customor. Unloss tho customor oxDlicitlv dosignatoc othen/tfiso.4he-Companv shall 
continue to provide such sorviseSv 

4^ An altornativo providor of moterinQ Gon,icos must bo rogistorod with-the Companv as g 
quolifiod Motor Servico Provider (MSPl as speoifiod in the Company's Supplier Tenns 
gtftd-Conditions of Son/ico. Tho MSP ohall be responsible for providing, installing and 
maintaining the billing motor. Such metering must be of a type approvod bv tho 
Companv and must moot tho Company's standards for safoty. reliabilttv and aocuroov. 
Tho CompQnv'c motor must be romovod' bv Qualified poroonno) and roturnod te-the 
Companv at oithor tho oxponse of tho MSP or tho customer. Onco the Companv'o motor 
has been rocoived-and-inspected bv tho Companv. then o credit of $1.05/month shall 

If the cuotomer has rocoived motoring corvicos from an MSP and subseouentlv elects te 
have tho Company once again provido. install and maintain tho metering, then-the 
cusfeimor chall pay a ono timo ohargo bacod on tho tvpo of moter roqtwedr 

2) An altomativQ providor of meter data manaaoment cervicoc muct bo rogistorod witMhe 
Companv go n qualifiod Moter Data Manaoement Agent (MDMA) as speoifisd in the 
Gempanv'c Suppiior Tormc and Conditions of Son/ico. If tho oustomor ohoosos a MDMA 
te-provido cuch servicoc. then a crodit of $1.05/month shall apply. 

The-MDMA chall bo rocponsiblo for tho colloction of metered data and for providing data 
to tho Compony and other entitios ac roauired for billinq purposesr 
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Availabilitv of Sorvise 

Availablo for general sorvice to customers with maximum demands groator than 50 kW and who 

request and recoiva Glectric genenation sop/ice from a qualifiod CRES Provider-

Monthly Rate 

Schodulo Codes 
Customer Charge ($i 
Diotribution Demand Chargo ($/KW) 
ExcoGS KVA Charqe -(S/KVA) 
Dictribatton Enorgy Charqe f(^/KWH) 
Moximum Energy Charqe (0/KWH) 

W W U I I U U I J 
850, 852. 855 

445.04 
Sr2©4 
asQ2 

0.03605 
R fi?n/i7 

851,853,-856 
265.29 
2AQ8 
0 . 8 ^ 

0.03805 
5.03384 

Minimum and Maximum Charoo "" 

Billc computed under the above rate are subject to tho operation of minimum and maximum 
charge provisions as follows: 

1. Minimum Charge 

2. Maximum Charge 

The sum of tho cuctomer chorgo, the product of the domand ohargo and 
tho minimum monthly billing demand, and all applicablo ridors. 

The sum of tho customor charge, the maximum enorgy chango and all 
applicablo riders. This provision shall not reduce the chargo bolow the 
amount spocifiod in the Minimum Charge provision above, (1). 

Transmission Service 

Trancmiocion soryico for customorG served undor this schodulo will bo made availablo undef4he 
terms and conditions contained within tho applicable Opon Access TrancmiGCion Tariff as filod with tho 
Federal Enorgy Rogulator^^ Commission and os spocifiod in tho Company'c Tarms ond Conditione of 
Opon Accocc Distribution Sorvice. 

Metoring and Billing Options 

The customor hac the option of selecting tho Company and/or an altornativo supplier for 
motering, moter data monagomont-cr billing coppices. Such cervices provided to tho customor by an 
altornativo supplier must be arrangod through tho CRES Providor who providos onorgy sep/iooc to the ouctomBr. 
Unless tho customor oxplicitly decignotos otherwise, the Company shall continue to pnDvido such corvicos. 

1. An 
l.altomative provider of metoring oervicec must be registered with the Company as a qualifiod Meter Servico 

Provider (MSP) as specifiod in the Company's Suppiior Torms and Conditions of Servico. The MSP shall bo 
responsiblo for providing, inctalling and maintaining the billing meter.—Such metering must be of a type 
approvod by the Company and must meet the Company's standards for sofety, reliability and accuracy. The 
Company's meter must bo removed by qualifiod personnol and roturnod te tho Company at oithor tho 
oxpense of the MSP or the cuctomor. Onco tho Company's meter has boon rocoivod and inopected by the 
Company^ then the following crodit shall apply: 

(Continuod on Shoot No. 23 2D) 
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Motoring and Billing Options fCon t^ 

Crodit ($/month) 4 ^ 4.64 

If the customor hoc rocoivod motoring servicoc from an MSP and subsequontly olocts to have the 
Compony once again provido, install and mointain the motering, then tho cuctomor shall pay a 
ono timo charge bacod on tho typo of meter required. 

2. An alternativo provider of motor dota managomont son/icos must bo registorod with the Company 
os a qualifiod Meter Data Monagement Agont (MDMA) ac specifiod in tho Company's Supplier 
Tormc ond Conditions of Sorvice. The MDMA shall bo rocponsiblo for tho colloction of motorod 
data and for providing data to tha Company and othor entitloc as required for billing purposos. 

2-. A-provider of consolidatod billing must bo registorod with the Company QC a qualifiod Billing 
Agont (BA) as spocifiod in the Company's Suppiior Torms ond Conditions ef Service. Tho BA 
shall thon provide to tht> cuctomer a consolidatod monthly bill specifying tho cupplior and charges 
for generation, tranomiccion, distribution and othor sorvicoc. Unless the cuctomor choosos a BA 
to provide a consolidated bill, or tho customor'c CRES Providor has made arrangements with the 
Company to provide a Compony Icsued concolidatod bill, tho Company will provide o ooparato 
bUling-foFdistribution corvicoc undor tho provisions of this schedulev 

Doiavod Payment Chafse 

4- Bills from the Company aro due and payable in full by mail, checkless payment plan, electronic 
paymont plan, or at an outhorlirod paymont agont of tho Compony within 21 days aftor tho mailing 
eMhe-bill^ On all acoountc not so paid, an additional charge oMivo porcont (5%) of tho total 
omount billod will bo mode. Fodoral, stato, county, townchip and municipal govommontc and 
^ublic^chool syotoms net served undor spocial contract are subject to the Public Authority 
Delayed Payment provision. Supplement No. 21. 

Should a partial paymont bo mado in liou of tho total payment of tho omount owed to the 
Company, the paymont provisionc of this schodulo ohall apply. If a partial paymont is made, ouch 
partial payment chall bo applied to the voriouc portionc of the customor'o bill in tho following 
order: (a) pact duo CRES Provider chargoc, (b) past due distribution, Standard Offor Service 
generation ond tronsmiscion charges, (o) curront dictribution, Standard Offor Sorvico genoration 
and4Fansmission chorgos, (d) current CRES Provider charges, and (o) other past due and current 
non-reguloted charges. 

If the BA fails to provido paymont to the Company by tho dato of tho noxt monthly bill, the 
Company will thorooftor directly bill tho cuatomor for dictribution Gon̂ îoo. In oddition, tho financial 
instrumont, ac Dpocifiod in tho Supplier Tormc and Conditions of Sorvico. will bo forfeited to the 
extent nococcary to covor bills duo and payable to tho Company. Any romoining unpaid amounts 
and associatod foes aro tho rosponsibility of tho customer. 

(Continued on Shoot No. 23 3D) 
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Applicable Ridefs 

Monthly chargoc computed under this schodulo shall be adjusted in accordancG with tho following 
applicablo Riders: 

Title 
QAD Univorcal Son/ico Fund Ridor 
OAD Advanced Enorgy Fund Rider 
OAD KWH Tax Ridor 
OAD Provider of Laot Resort Chargo Ridor 
OAD Monongahola Power Litigation Termination Ridep 
QAD Efficiency and Poak Domand Roduction Cost 
Recovory Rider 
QAD Eoonemic Devolopmont Cost Recover/ Ridei= 
QAD Enhanced Sorvico Roliability Ridef 
OAD - gridSMART Ridor 

Shoe! No. 
§0-40 
44-4Q 
Q24Q 
§9-4© 
?3-4e 

84-4© 
82-4^ 
m-4& 
84-4D 

Monthly Billing Domand 

Enorgy dolivered hereunder will be delivered through not more than ono singlo phase or one 
poly-phase. Billing demand in KW shall bo taken each month as tho cinglo highoct 30 minuto integrated 
peak in KW as rogiatered during the month by a 30 minute intogroting demand moter or indicator or, at 
tho Compony'c option, oc tho highest rogiotration of o thermal type domand metor or indicator. 

Tho minimum monthly billing domond ostabliohod hereunder shall not be less than (a) tho 
minimum billing domond. if ony, spocifiod in tho oorvico contract, (b) 60% of tho customer'c highoct 
previously ostablichod monthly billing domand during tho past 11 months, or (c) 50 KW. 

The minimum monthly billing domand shall not bo loss than 25% of the customor's highoct 
previously established monthly billing demand during tho past 11 months during tho billing months of 
June through Soptombor for customorc with moro thon 50% of their connoctod load used for cpaco 
heating purposos. 

Tho Motored Voltago adjustment, as set forth bolow, chali not apply to the customer's minimum 
monthly billing demand. 

Metered Voltage 

Tho ratos set forth in this schedule are based upon tho dolivory and measurement of enorgy at 
the same voltage, thuc measurement will be made ot or compencotod to tho dolivory voltage. At tho oolo 
discrotion of tho-Compony, cuch oomponsation moy bo achieved through tho use of loss componsating 
equipmont, tho uso of formulas to colculato loosoc or the applicotion of multipliers to the motored 
quantities. In such oases, the motorod KWH and KW values will bo adjusted for billing purposes. If tho 
Compony olocts to adjust KWH and KW based on multipliers, the adjuctmont chall be in accordanco with 
tho followin^f 

(Continuod on Shoot No. 23 ^D) 
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Metered Voltage (Cont^ 

4:—Measurements token at tho low side of a cuotomer-owned tronsformer will be multipliod by 
4.04. 

2.—Measurements takon ot tho high aide of a Company owned transformor will be multipliod by 
0 9g 

Determination of Excess Kilovolt Amporo (KVA) Den^and 

Tho moximum KVA demand choll be dotorminod by tho uco of a multiplier equal to the reciprocal 
of the averogo powor factor recorded during the billing poriod, applied to tho motorod domand. 

Tho oxcoss KVA demand, if any, chall bo tho omount by which tho moximum KVA demand, 
ostablishod during the billing poriod, oxcoods the greater of (a) 115% of the KW of motored demand, or 
(bj 100 KVA. 

Term of Contnjct 

For cuctomors with annuel average demand grootor than 500 KW, contracts will bo requirod for 
an initial poriod of not loss than ono yoar and shall romain in effect thereafter until either party shall givo 
at leact six months written notice to tho other of tho intention to discontinue servioo undor the terms-of this 
schodulo. For cuctomors with domandc Iocs than 500 KW, o writton ogroomont may. at tho Company'o 
option, be required. 

A now initial contract poriod will not bo requirod for existing customers who incroase their sontract 
roquiromontc aftor tho original initial period unloss now or additionol facilities aro roquirod. Tho Company 
may, at itc option, require a longer initial torm of contract to fulfill tho terms and conditions of sorvico 
and/or in ordor to protect the Compony's ability to rocovor its invostmont of costc over a reasonable 
period of timo. 

Special Torms and Conditions 

This schedule is subjoct to tho Company's Tormc and Conditions of Open Access Distribution 
Service. 

Cuctomere with cogeneration, email power production facilitioG, and/or othor on sito sourooo of 
oloctrical onorgy supply shall toko ony required diotribution con/ice under Schedule OAD—SBS or 
Schodule OAD NEMS. 

Customers who receivo dictribution servico from tho City ef Columbuo who desire to purohaoo 
breakdown distribution service from the Company shall take cuch con/ico under Schodule QAD • SBS. 
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Availabilitv of Sorvice 

Availoblo for general corvice to customers using tho Company's standard cubtransmicsion or 
tninsmiaoion sorvico with maximum demands in excoao of 1,000 KVA and who roquost and rocoivo 
oiectric genorotion corvice from a qualified CRES Providor. 

Monthlv Rate fSchedule Codes 861. 865) 

Customor Charge ($) 
Distribution Demand Charge ($/KVA) 
Distribution Energy Charge (0/KWH) 

^^43.44 

QSm 
0.03805 

Minimum Chorgo 

Tho minimum chargo shall be oqual to tho sum of tho cuctomer chargo, tho product of the 
demand ohargo and tho minimum monthly billing demand, and all opplicablo ridero. 

Transmlcsion Service 

— Tronsmission service for customonj sorvod undor thic scheduio will be mado available undor tho 
terms and conditions oonbained within the opplicable Opon Accoss Trancmicsion Tariff as filed with the 
Federal Enorgy Regulatory Commission ond as spocifiod in the Company's Termc and Conditions of 
Open Accoss Distribution Service. 

Metering and Billinq Options 

Tho customer hac the option of solocting tho Company and/or an altomative suppiior for 
motering, •motor data manogoment or billing servicoo.—Such sor/icoc provided to tho customer by an 
altornativo supplier must bo an^nged through tho CRES Provider who provides energy servicos to the 
customer. Unloss the customer explicitly dosignateo othorwice, the Company shall continue to provide 
such sorvicoc. 

4^——An oltomativo providor of metering servicoc muot bo rogisterod with tho Company as a quolifiod 
Motor Service Provider (MSP) as specifiod in tho Company'c Supplier Terms and-Conditions of 
Sorvice. The MSP shall bo rocponsiblo for providing, installing ond maintaining the billing moter. 
Such metering muct be of a typo approved by tho Company and muot moot tho Company's 
standards for cafoty, reliability and accuracy. The Companys meter must be removed by 
qualifiod pereonnol and roturnod to tho Company at oithor tho oxponso of tho MSP or tho 
customer. Onoo the Company's motor has boon rocoivod and inspected by tho Compony, then a 
crodit of $1.61/month chall apply. 

If tho customor has rocoivod motoring servicos from an MSP ond subsequontly olocts to hovo the 
Company onoo o'gain provide, inctali and maintoin the metoring, then the cuatomor sholl pay a 
ono time chargo bosod on tho typo of motor roquirod. 

(Continued on Shoet No. 2A 2D) 
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Motering and Billing Optionc (Cont'd) 

2. An altornativo providor of motor data managomont serviceo muot bo rogictorod with tho Company 
as a qualified Motor Data Management Agent (MDMA) ao spocifiod in the Company's Suppiior 
Terms and Conditions of SoPî ice. The MDMA shall be recponsible for tho GolloGtion of motored 
data-end for providing data to the Company and other entities as requirod for billing purpocos. 

2. A providor of consolidated billing must bo rogiotored with tho Compony as a quolified Billing 
Agent (BA) oc specified in the Company's Suppiior Torms and Conditions of Sorvico. The BA 
shall then provido to the customer a conQoiidatod monthly bill opocifying tho cupplior and chargoc 
for gonoration, transmission, distribution and othor sen/ices. Unlecc tho cuotomor chooses a BA 
to provide o concelidatod bill, or the customor'o CRES Providor has mado arrangomonts with tho 
Compony to provide a Company issued concolidated bill, the Company will provido a coparate 
billing for distribution sorvicoc undor tho provisions of this schedule. 

Delavod Payment Chame 

4-̂  Bills from the Company arc duo and payable in full by mail, oheoklocs payment plan, oloctronic 
payment plan, or at an authorized paymont agent of tho Company within 21 days aftor tho mailing 
of tho bill. On all accountc not so paid, on additional chargo of fivo peroont (5%) of the totol 
amount billod will bo mode. 

2. Should a partial payment bo mado in lieu of the total payment of the amount owed to the 
Company, tho payment proviGionc of thio ochodule shall apply. If a-partial poymont is made, such 
partiDl payment shall bo oppliod to the variouc portionc ef tho cuctomor'c bill in the following 
ordor (a) past duo CRES Providor ohargoc, (b) pact duo distribution, Standard Offer SorvicQ 
gonoration and trancmission chargoc, (c) curront distribution. Standard Offer Servico generation 
and tranGmiscion charges, (d) cunent CRES Providor charges, and (o) other past duo and current 
non-rogulotod ohargosr 

2. If tho BA fails to provide paymont to tho Compony by the dato of the-next monthly bill, the 
Company will thoreofter directly bill the customor for distribution corvico. In addition, tho financial 
instrumont, ac spocifiod in tho Supplier Termc and Conditione of Sorvico, will bo forfeited to the 
extent nocossary to covor bills duo and payable to the Company. Any remaining unpaid amounts 
and aocQoiatod fees oro tho roGponslbility of tho customer. 

Applicable Ridorc 

Monthly charges computod undor this schedule shall bo odjustod in accordanoo with the following 
applicablo Ridorc: 

TItte 
QAD • Univorcal Sorvice Fund Ridor 
OAD • Advanced Energy Fund Ridor 
OAD KWH Tax Rldor 
OAD Provider of Liast Rocort Charge Ridef 
OAD - Monongohoia Power Litigation Tormination Rider 
OAD • Efficioncy and Peak Domand Roduction Cost 
Recovery Ridor 
OAD Economic Dovolopfftent Cost Rocovery Ridef 
OAD Enhanced Sorvico Reliability Rider 
OAD gridSMART Ridor 

Sheet No. 
^0-40 
^4-4D 
§2-4© 
60-4& 
73-4© 

84-40 
82-40 
83-4& 
84-4© 

(Continued on Sheot No. 2^ 3D) 
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Monthlv Biliing Demand 

Tho billing demand in KVA shall bo token oach month ac tho singlo higheot 30 minuto intogrotod 
peak in KVA. as rogistorod during tho month by a domand moter or indiootor. but the monthly demand so 
established shall in no ovont be less than tho greater of (a) the minimum billing domond, if any, spooifiod 
in tho sorvice contract, (b) 60% of the customor'c highoct proviously established monthly billing domand 
during tho past 11 months, or (c) 1,000 KVA. 

Tho Metered Voltago adjuctmont, as set forth bolow, choll not apply to the customor'G minimum 
monthly billing demand. 

Metered Voltaqe 

The rates set forth in this cchodulo are based upon tho dolivery and moasuremont of onergy at 
tho camo voltago, thuc moacuromont will be mado at or compenootod to tho dolivory voltago. At the oolo 
discretion of tho Company, such compensation may bo achievod through tho use of loss^ompeneating 
oquipmont; tho uoe of formulas to—calculate losooc or tho application of multipliers to tho metered 
quantitios. In such cosoc, the metered KWH and KVA values will bo adjusted for billing purposes. If tho 
Company elects to adjust KWH and KVA based on multipliers, tho adjustment shall be in accordance with 
the following: 

4-.—Measurement taken at the low side of a cuotomor owned transformor will bo multiplied by 
4-m. 

2.—MeasuromontG takon at the highside of o Company owned trancformer will bo multipliod by 
0 9g 

Term of Contract 

Contracts under this schodulo will be mado for an initial period of not loss than two years and 
sl^all romain in effect thoreaftor until oithor party shall give at least ono year's writton notice to the other of 
the intention to discontinuo cervice undor the termc of thic scheduio. 

A now initial contract period wll-not be requirod for existing cuctomere who incnsaco thoir contract 
requiromonts aftor the original initial period unloss now or additionol facilities are required. The Company 
may, at itc option, require a longer initial term ef contract to fulfill the terms ond conditiono of son^ioc 
and/or in ordor to protect tho Compony's ability to recover its invoctmont of costc over a roaconablo 
period of timo. 

(Continued on Shoet No. 2^ -dD) 

Filed pursuant to Orders dated March IS and March-30. 2009 in Case No. 08-917 EL SSO 

Issued: March 30. 2009 Effective: Cyclo 1 April 2000. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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P.U.C.O. NO. ?S 

SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Speciol Temns and Conditions 

This schedule is subject to the Company's Tonus and Conditions of Open Accooo Distribution 
Sorvioe. 

A customor's plont is considerod as one or moro buildingo which aro sorvod by a singlo oloctrical 
distribution system providod and operated by cuctomer.—Whon the sizo of tho customor's load 
nocoscitatos tho dolivery of onergy to tho customer's plant ovoi' more than one circuit, the Company may 
elect to connect its cirouits to different pointc on-the customer's system irrespectivo of contrary provisions 
in the Terms and Conditions of Open Accoss Distribution Sen/ice. 

Customors with oogonoration, small power production facilitioc, and/or othor on site oourcos of 
elec^ical onergy supply shall tako any required diotribution sorvico under Schodulo OAD—SBS -OF 
Schedule OAD NEMS. 

Filed pursuant to Onjers dated March 18 ond March 30, 2009 in Case No. 08 917EL-SSQ 

Issued: March 30, 2009 Effective: Cycle 1 April 2009, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 




