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COLUMBUS SQUTHERN POWER GCOMPANY Original Sheet No. 30-5
P.UC.O.NO. 8
SCHEDULE AFS

(Alternative Feed Service Rider)

A pew initial contract period will not be required for existing customers who change their cgn
requirements after the ariginal initial period unless new or additional facilities are required. The Company
reserves the right to make initial contracts for periods longer than one (1} vear.

Special Terms and Conditions

The Company will maintain operational control of the transfer switch, including the designation of
the AFS and the timing of the return from the AFS to the basic service following an interruption of service
or_any other operating condition. At no time will the AFS be operated in parallel with the basic service

without the Company's advance written approval. The Company will have sole discrefion in designating
the AFS circuif and the basic service circuit,

Upon receipt of a requast from the customer for non-standard AFS (AFS which includes unique
service characteristics different from standard AFS), the Company will provide the customer with a written
estimate of ali costs, inciuding system impact study costs. and_any applicable _unigue terms and
conditions of gervice related to the provision of the non-standard AFS.

) Disconnection of AFS under this Schedule due to reliability or safely concerns associated with
customer-owned transfer switches or AFS melered demand in excess of the AFS Capacity Reservation

will not relieve the cusiomer of pavments reguired during the remaining term of the eleclric service
agreement.

The provisions and charges under this Schedule are subject to revision should the customer's
electric service agreement for basic service be madified.

in_the esvent the customer's electric service agreement for basic service termminates for any
reason. the customer is required o fulfill all payments according to the terms of this Schedule.

The Company assumes no responsibility should the altemnate distribution circuit, the transfer

switch, or other equipment reguired to provide the AFS fail {o operate as designed or be unavaiiable for
any reason. Setvice under this Schedule does not quarantee that power will be availabls through the

AFS at ail times.

This Schedule is subject to the Company's Tems and Conditions of Service.

Filed pursuant to Order dated in Casa No.

Issued: . Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SL
(Street Lighting Setvice)

| Avaitability of Service

Available for street Isqht:nq servaoe to munlclpalmes ih!@,_counnes and other governmental
subdivisions;—an FARAR - h =% i

lighting-senyice supplled lhrough Company—owned systemafac:ilmes Semce rendered hereunder is predlcated
upon the existence of a valid contract between the Company and the customer specifying the type, number and
location of lamps o be supplied and lighted._This service is not available for non-roadway lighting

Service {0 be Rendered

The Company adgrees to provide and maintain a street lighting system for the customer. togsther with eleciric
energy through a general system of overhead distribution sufficient to continuously operate the lamps to give the
maximum amount of illumination abtainable under commercial conditions approximately 4.000 hoyrs per annum,
An underground system of distribution will be provided at prices applicable to overhead distribution where the
custormer pays for frenching and backfilling or provides underground ducts desiqned to Company specifications.

Monthly Rate

Columbus Southern Power Area Existing Customer Contracts through December 31, 2011

Prices Shargee-are $ per lamp per month.

Nominal
Type of Lamp Lamp Avg. Monthly
Wattage KWH Use {saneratien | Distribution Fotal

High

Pressure

Sodium:
Standard 100 A0 - 657772 8§57
Standard 160 59 - +468.78 46
Standard 200 84 - 8-5810.00 858
Standard 260" 103 — 30-5810.58 1358
Standard 400 167 - 440212 80 H-92
Cut Off 100 40 — 8439.43 843
Cut Off 250 103 — 15.14 1544
Cut Off 400 187 — 19.34 1834

Mercury

Vapor:
Standard 100° 43 — 8-006.87 800
Standard 175° 72 - 6-807.80 &80
Standard 400° 158 - 141471279 s

;NGRMBWP#WQGMDiSGOMiHUBd not available for new installations
“No-new-instaliation after May 211902,
Filed pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-917-EL-SSO
Issued: March 30, 2009 Effective: Cycle 1 April 2008
tssued by

Joseph Hamrock, President
AEP Chio
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Witness Responsible:
Andrea E Moore
| COLUMBUS SOUTHERN POWER COMPANY : Criginal Sheet No. 4841-1
P.UC.O.NO. 7
SCHEDULE SL
{Street Lighting Service)

Other Equipment

When other new facilities are to be installed by the Company, in agdition 1o the above charges, the
customer shall pay the foliowing distribution charges:

Per Maonth
1. | Foreach lamp supported by a wood pole serving na other functign than street
lighting $1.34
2. For each aluminum pole $13.91
3 For each fibergiass pole $17.65
4. | For each additional 150 foot overhiead wire span or part thereof $0.79
5, For mounting other than standard bracket:
12 fool mastarm $1.17
16 foot mastarm $1.56
20 foot mastarm §2.67
6. For each additional riser pole connection installed on or after May 21, 1992 $3.42
7. For each underground wire iateral not ocver 50 feet %1.28
8. { The Company may require the customer ta pay for or furnish duct under
pavements or adverse s0il conditions should this be necessary for initial
installation or due to paving over underground feed after placement.

All installations after December 31, 2011 will be charged the following rates.

Prices applicable {o new installations on an existing pole. Prices also applicable to high pressure sodium
for new installations and far replacing mercury vapor lamps where instaliations can be made on an existing gole
within 150" of existing secondary eiectric service, using an eight {8 . T
the sole judge of the adequacy of existing facilities necessary 1o make these installations.

Prices are r lamp per month.

Nominal Lamp
Type of Lamp Wattage Standard
Cutoff
High Pressure
Sodium:
9.000 iumens 100 10.79 16.04
16,000 lumens : 150 11.38 -
| 22,000 lumens 200 1271 18.51
50,000 lumens 400 16.24 2144

Prices applicable to new installations that reguire a new pole. sacondary electric service and an eight (8)
foot or less mast arm. Fixtures and poles will be standard utility grade secured from the Company's normal
suppliers._The Ccmpany will be the sole judge of the suitability of the types of fixtures and poles used. Prices are

$ per lamp per manth.

Filed pursuant {o Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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(Street Lighting Service)
Nominal
On Wogd Pole Lamp Standard Cuioff
Wattage
High Pressure Sodium:
8,0C0 lumen 100 17.81 23.06
16,000 lumen 150 18.39 -
22,000 lumen 200 19.73 25.53
50,000 iumen 400 23.26 2846
On Metal Pole;
High Pressure Sodium:
9,000 lumen 100 28.45 33.70
16,000 lumen 150 28.04 -
22,000 lumen 200 30.38 36.17
50,000 lumen 400 33.90. 38.10
Multiple Lamps on Metal
Pole:
| High Pressure Sodium
8.000 lumen 100 16.87 22.12
1 16,000 lummen 150 17.45 -
| 22.000 furnen 200 18.79 24.59
50,008 lumen 400 22.31 27.51
Compoanent Linits®
High Pressure Sodium:
8,000 lumen post top 100 16.91 -
* Availgble where customer pays for trenching and backdilling or provides for underground ducts designed
to Company specifications

(Continued oh Sheet No. 40-2)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO

Issued: March 30, 2009 ; Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, Prasident
AEP Ohio
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(Street Lighting Service)

il Nl b

Other Equiprnent

When facilities other than those specified above are to be ingtalled by the Company, the customer will, in
addition to the above monthly charge or charges, pay in advance the instailation cost for the new facilities.

The Company my reguire the customer to pay for or fumish duct under pavements or adversse soll
condiions should this be necessary for iniial installation or due to paving underground feed after placement.

Delayed Payment Charge
Due Date and Delayed Payment Charge shall ba pursuant to the provisions of Supplement 21.

Applicable Riders

Monthly Charges computed under this schedute shall be adjusted in accordance with the Commission
approved Riders on Sheat Number 4-1.
tollove cablori ,
O SorvicoFundRid oo
Advanced Energy Fund -Rider 611
KWH TaxRider B
Provider-oiiastResor-Charge-Rider 69-1
v P eation Torination Rid 73
Fuel-Adiustment Clause-Rider 803
Energy Efficiency—and-PeakDemand-Heduction
Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR
issued; August 27, 2010 Effective: Cycle 1 September 2010
Issued by

Joseph Hamrock, President
AEF Ohio
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{Street Lighting Service)
81-1
82-1
2314
84-3
85-1

{Continued-on-Sheet-No-40-3)
Monthiv Kilowatt-hour Usage Chart

The monthly kilowatt-hours for each lamp type are as follows:

=N

Lamp Jan [ Feb |Mar |Apr | May |Jun | Jul 1 Aug | Sep [ Oct | Nov | Dec |
4.000 Merc. 51 |43 [43 |36 [32 129 131 )35 |39 |45 |4B |52
7.000 Merc. 21 76 | 76 | 65 | 58 | 52 | 55 | 63 | 69 | 81 | 86 | 22
20,000 Merc, 190 (167 | 167 1342 |127 (144 121 1138 |152 | 478 | 188 |203

9,000 HPS 51 1.43 | 43 | 36 [ 32 | 29 | 31 35 | 39 [ 45 | 48 | 52
16,000 HPS 74 | 62 | 62 | 53 | 47 | 42 | 45 | 51 | 57 | 66 | 70 | 75
22,000 HPS joe | 89 | 89 | 76 | _68 | _B1 65 | 74 | 81 | 95 [100 | 108
27 500 HPS 127 1106 | 106 |90 (81 |72 |77 188 |96 [113 |119 | 1290
50,000 HPS 210 | 176 | 176 [ 150 134 1120 | 128 {146 | 160 | 188 | 198 | 214

Electric Receptaclas

A separate distribution charge of $2.11/month shall be made when elactrical receptacles are included in
metal pole installations.

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

Issued: August 27, 2010 Effective: Cycle 1 September 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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{Street Lighting Servica)

Ownership of Facilities
All facilities necessary for street lighting service hareunder, including but not limited to, all poles,
fixtures, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of

the Company and may be removed if the Company so desires, at the termination of any contract for
service hereunder. The Company will maintain all such facilities.

Electric Energy Rate

The Company will fumish electric energy for a street lighting system owned and maintained by
the customer at the following rate:

Monthly Rate {Schedule Code 088)

-| Generation | Distribution Total
Customer Charge ($) — 3:2017.60 380
Energy Charge (¢ per KWH) 1.05650 | 1.0610624 | 304766
§
This service may be provided non-metered at the Compa ion. The applicable monthly KWH
chargg for each nop-metered lam hall e stated undertha-monthiy-ratein the monthiv

kilowatt-hour usage chart.

Each non-metered service location shall be considered a point of defivery,

Each minimum charge under the electric energy rate for each point of delivery is the customer charge.

At non-metered service locations, the customer shall notify the Company in advance of every change in
connected load. The Company reserves the right t0 inspect the customer’s equipment at any time to verify the
actual load. In the event of the customer's fallure 1o notify the company of an increase in load, the Company
reserves the right fo refuse to serve the point of service thereafter non-metered, and shall be entitied to bill the
customer retroactively on the basis of the increased load for the full perind such |oad was connscted plus three
months. .

Customers taking service under the electric enarqy rate provision are subject io all appliceble riders.

Term of Contract

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-550

Issued: March 30, 2009 Effective: Cycie 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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Contracts under this schedule will ardinaribe-be made for not less than one (1) year and shall
ontlnge thereafter untal terrnlnated 5|xtv {60‘) davs afteran—ritiaterm—of-five—years—withself-rerewal
PrOVISIONS pEBive-torm ch-unti-elther parly shall-give-at-least-80-gayshas aiven
wrltten notioe to the othar of the mtentlon to dmseahnueat—th&ené—ef—any—tepm erminate the agresment.
The Cc Company may, at its option, require a longer initial term of contract to fulfill the terms and conditions
of service and/or in order to protect the Company's gbility to recover its investment of costs over a
reasonable period of time. '

Notwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Opan Access Distribution Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelva (12) consecutive months.

[

{Continued on Sheet No. 40-4)

Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditions of Service.

The customer shall provide such cleared rights-of-way, licenses and permits as may be required to
enable the Company to supply the service applied for.

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance will be
created thereby. Service will be terminated if after installation it proves to be a danger or nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal
use.

Trae trimming is performed by the Company only when doing so prevents damage to Company facilities.

Relocation and Removal of Lamps

Lamps may be relocated or_removed when requested in writing by & proper reprasentative of the
customer, subject to the following conditions:

Lamps will be relocated upon pavment by the customer of the estimated cost of doing the work.

Lamps will be removed upon_payment by the customer of the estimated cost of doing the work plus the
undepreciated investment iess salvage value of the lamps removed.

Upon completion of the work, billing for relocation or removat of lamps will be adjusted to reflect actual

cosis.

The Company wili remove gr relocate lamps as rapidiy as labor conditions will permit

Temporary Disconnection of Lamps

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0O

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Dhio
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(Street Lighting Service)

The Company will for a period of up o six (6) months disconnect a famp for a distribution_charge of
$18.00 plus a monthly fixed distribution charge based upon the following schedule. Charges are § per lamp per
manth.

- L _ _ Multiple Lamps _
OnWood Pole| On Mstal Pole on Metal Pole Post Top
EXISTING FACILITIES: - - - _
High Pressure Sodium; _ _ _ _
9,000 lumen 3.40 1042 6.90 8.47
16,008 lumen 345 10.45 6.93 -
22,000 lumen 4.13 11.13 7.61 -
27,500 lumen 4.30 11.30 7.80 -
= 50,000 lumen 447 11.47 7.95 =
9,000 iumen cutoff 340 10.42 6.90
22,000 lumen cutoff 413 11.13 781
50,000 lumen cuiod 447 11.47 7.95 i
Mearcury Vapor: . _ - .
7.000 jumen 2.25 5.06 - 502
11,000 lumen 2.70 5.82 - -
20.00G lumen 2.25 546 4.07 -
50,000 lumen 217 6.20 - =
FACILITIES ON NEW . . . .
POLE.
Hich Pressure Sodium: . . - -
9,000 lumen 8.5 33.147 18.41 11.35
16,000 lumen 8.8 33.30 18,45 =
27,500 lumen 10.20 33.70 18.80 =
22,000 lumen 10.42 34.01 19.16 -
50,000 lumen 12.59 34.40 19.55 =

f within_the_six {6} month pericd_the customer requests to have the lamp reconnected, 2 distribution
reconnection charge of $18.00 shall be made and the {amps will be bilied at the month rate charged prior to

gisconnection. Disconnected lamps will be removed after six (6] months and new instaliations will be bliied at
rates applicable to new installations. .

Lamp Oufages

For all aggregate outages of four (4} hours of more in any month which are repcrted in writing within ten
{10} days of the end of the month to the Company by a proper representative of the customer. there shall be a
pro-rata reduction from the bili fo reflect such outages.

Filed pursuant to Ordars dated March 18 and March 30, 2009 in Case No. 08-917-EL-S50

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY

Availability of Service

P.U.C.O.NO.7

SCHEDULE AL

(Private Area Lighting Sarvice)

Schedule E-2.1 Part 4A
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Witness Responsible:
Andrea E Moore

2" Revised Sheet No. 41-1

Cancsls 1% Revised Sheet No. 41-1

Avgilable to residential and general service customers where appropriale existing secondary distribution
faciliies are readily available for the lighting of private areas. This service is not available for strest and highway

lighting.

Monthly Rate

For each lamp with luminaire and an upsweep arm not over Z-(8} feet in length or bracket mounted
floodlight, controlled by photoelectric relay, where service is supplied from an existing pole and secondary facilities of
the Company (a pole which presently serves another function besides supporting an area light) except in the case of
post top lamps for which the rates per month already include the cost of a pole, the fallowing charges apply. Charges

are $ per lamp per month.

Nominal | Avg—Bonthly
Lamp KwH-Usage .
Type of Lamp Wallage Seneration Distribution Fotal
Lumingire:
High Pressure Sodium
Siandard8.000 100 44 fatie ) 85207 25 628
|gmen
—Standard16.000 150 59 132 5718.04 203
|Jumen
Standard22.000 200 -84 2o &539.14 884
lumen
—Stondard 2507 183 223 ) 9.36
—Standasdb0,000 400 187 226 8711079 30-87
lumen
2.00C lumen Post 100 -40 242 44-3313.77 1345
Top
16,000 lumen Post 150 -0 256 HFE613.93 422
Top
9,000 lumen -Cut Off 100 —40 4166 8-3#8.37 837
27.500 iumen Cut Off 250 493 346 443311.33 1478
50,000 lumen Cut 400 167 102 12.6113.15 1383
Off
—Marcury-Yapor
—Standard 1007 —43 43 &80 Ede
—Stapdard 475° —F2 — 637 8-3%
—Stapdard 4807 168 043 836 878
—PResiTop 1757 42 - +1-E8 4-88
Floodlight. .
High Pressure Sodium
Stapdard2.000 100 —40 444 &:648.17 &84
iurnen -
— Stapdard27 500 250 103 385 73310.80 1428
lumen
-Stapdard50 000 400 187 &27 &5110.12 44.78
lumen
—Standard140.000 1000 378 2903 115418 66 4057
lumen

Issued: January 8, 2010

lssued by

Joseph Hamrock, President

AEP Ghio

Filed pursuant to Order dated January 7, 2010 in Case No, 09-1906-EL-ATA

Effective: January 8, 2010
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SCHEDULE AL
(Private Area Lighting Service)
Metal Halide
—Sieadard17.000 250 400 =¥ 83810.58 A3
lumen
—Standard28,000 400 158 &-H 8-4410.62 44-82
lumen
Standard110,000 1000 e 20:03 A4+-4017 .11 4062
Jurmen

*.No-new-inetaliations after Detober 11982
* pio-pawinetaliations-aflerMay-24—1882,

{Continued on Sheet No. 41-2)

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA

Issued: January B, 2010 Effective: January 8, 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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(Private Area Lighting Service)
Discontinuad Lamps — Not Available for new installations.
: Nominai Lamp —
Type of Lamp orvrugttagzm Distribution )
Luminaire:
High Pressure Sodium
27,500 lumen 230 10.08
Mercury Vapor
4,080 lumen 100 8.33
7,000 iumen 175 7.66
20.000 lumen 400 0.81
7,000 lumen Post Top 175 13.27

.

Company will provide lamp, photoelectric relay control. post top luminaire, post and instaliation, including
underground wiring for a distance of 30 feet from the Company’s existing secondary circuits.

Curment CSP Area existing installations prior to December 371, 2011, will continue {0 pay:

Other Equipment

When other new fadilities are to be instafled by the Company, in addition to the above monthly charge,
the customer shall pay in advance the installation cost of such new overhead facilities extending from the nearest
or most suitable pola of the Company to the point designated by the customer for the installation of said lamp. In
lieu of such payment of the installation cost, for the following facilities, the customer may pay the following
distribution charges:

Per Month
1. | For each additional wood pale $
| | . 2193.54
2. | For each aluminum pole $419918.
- Q7
3. | For each fiberglass pale $17.88
4. For each additional 150 foot overhead wire span or part thereof 3
| 074115
5. | For mounting other than standard bracket:
| 8 foot mastarm $ 0:57.92 |
- 12 foot mastarm $ :
| 1.501.62
16 foot mastarm $
433215
l 20 foot mastarm s
2-333.29
6. | For each additional riser pole connection $ 352
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0
Issued: March 30, 2009 Effective: Cycle 1 April 2009

Issued by
Joseph Hamrock, President
AEP Chio
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(Private Area Lighting Service)
7. For each underground wire lateral not over 50 feet $
| 1.051.70

8. | The Company may require the customer to pay for or furnish duct under
pavements or adverse soil conditions should this be necessary for initial
installation or due to paving over underground feed after placement.

For ali new installations Other Equipment:

When a customer requires an underground circuit ignger than thirty {30) feet for post top lighting service,
the customer wili:

1} Pay to the Company in advance a Distribution charge of $4 .80 per foot for the length of
underground circuit in excess of thirty (30} feet, and
2 Pay a monthly Distribution facilities charge of $.89 for each 25 feet (o fraction thereof) of

underground circuit in excess of thirty (30) feet.

The customer will, where applicable, be subject to the foliowing conditions in addition 1o paying the
charges set forth above.

1) Customers requiring service where rock or other adverse soil conditions gre encountered will be
furnished service provided the excess cost of trenching and backfilling (cost in excess of
$3.58/foot of the total trench length) is paid to the Company by the customer.

2) in the event the customer requires that an underground circuit be located beneath a driveway or
olher pavement. the Company may reguire the customer o install protective conduif in ihe paved

areas,

Qther Equipment

When service cannot be supplied from an existing pole of the Company carrving a secondary
circult, the Company will install one {1) wood pole and/or one (1) span of secondary circuit of not over 150
feet for an additional distribution charge of $6.34 per month.

When facilities other than those specified above are to be installed by the Company, the
customer will, in addition to the above monthly charge or charges, pay in advance the instaliation cost for
the new overhaead facilities in excess of one (1) wood pole and/or 150 feet of secondary circuit.

Delayed Payment Charge

| Fornor—rosidentialcustomers{The above schedule is net if full payment is received by mail, checkless
payment plan, electronic payment plan or at an authorized payment agent of the Company, within 15 days after
the mailing of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the iotal amount

| billed will be madeapplied fo non-residential customers and fwo percent (2%) on residential customers. Federal,

Flled pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-S50
Issued: March 30, 2009 Effective: Cycie 1 Apiil 2009
issued by

Joseph Hamrock, President
AEP QOhio
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state, county, township and municipal governments and public schoo! systems not served under special contract
are subject to the Public Authority Delayed Payment provision, Supplement No. 21.

Applicabls Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved following-applicable-riders: on Sheet No. 4-1.

{Continued on Sheet No. 41-3)

BE(E[s f%fff%ff%§

Monthly Kilowait-hour Usage

The monthiy kilowatt-hours for each lamp type are as follows:

Lamp Jan | Feb | Mar | Apr [ May |Jun | Jul JAug [Sep 1 Qct | Nov | Dec
4,000 Merc. 55 146 146 139 |35 [31 133 |38 41 |49 |51 |26
7.000 Merc. g1 | 78 1 76 | 85 | . 58 | 52 | 55 1 83 | 69 | 81 | 86 | 92

| 20,000 Merc, 198 | 167 (167 [142 1127 | 114 [ 121 | 138 | 152 | 178 | 188 | 203
9,000 HPS o1 143 [ 43 | 36| .32 )] 20 | 31 ] 35| 38 1 45 | 48 | 82
16,000 HPS 74 162 162 |83 |47 142 |45 |51 |57 |66 [70 |75

| 22,000 HPS 106 | 89 | 89 | 76 | 68 | 61 | 65 | 74 | 81 | 95 | 100 | 108

27500 HPS 130 (109 (109 93 |83 |74 |79 180 |99 |16 |122 | 132

50,000 HPS 240 [176 [176 [150 |134 | 120 | 128 | 146 | 160 | 188 | 198 | 214

140,000 HPS 477 1400 |400 | 340 |304 | 272 1291 | 331 1363 | 427 |449 | 486

17000M.Hal. 127 |106 1106 | 90 | &1 | 72 | 77 | 88 [ 96 (113 | 418 | 129

28.000M Hal. 199 | 167 [167 | 342 | 127 | 114 [121 | 138 | 152 [ 178 | 188 | 203

Fited pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-§S0O
lssued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEP Chio
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(Private Area Lighting Servica)

l [10.000 ™. Hal. | 477 ]| 400 ] 400 | 340 | 304 | 272 | 291 ] 331 | 363 [ 427 | 446 | 486 |

Ownership of Facilities

[ All facilities necessary for service including fixtures, controls, poles, fransformers, secondaries, lamps and
other appurtenances shell be owned and maintained by the Company. All service and necessary maintenance
I will be performed only during the regular scheduled working hours of the Company._The Company shail be

allowed two working days after notification by the customer to replace all burmed out lamps.

Hours of Lighting
Dusk to dawn kghting shall be provided, approximately 4,000 hours per annum.

Temn of Contract

Annual

| {Continued on Shest No. 41-4)Term of Contract (Cont'd)

Notwithstanding any contractual requirement for longer than 80 days' notice to discontinue service,
customers may alect to take service from a qualified CRES Provider, pursuant to the terms of the applicable Open
Access Distribution Schedule, by providing 90 days’ written natice to the Company. If upon completion of such 80-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue
to take service under the Company’s standard service schedules for a period of not less than iweive (12 )
consecutive months.

Spedial Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance will be
created thereby. Service will be terminated if after installation if proves {o be a danger or nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal
use.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0O
Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by

Josaph Hamrock, President
AEP Ohig
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SCHEDULE PA
(Pole Attachment)

Availability of Service

Available to-any-person-or-antity, CATV or private (non-profit) communication system. other than a Public
Utility, who has obtained, under law, any necessary public or private authorization and permission to construct
and maintain attachments such as wire, cable, facility or other apparatus to the Company's poles, pedestals, or to
place same in the Company's conduit duct space, so long as those attachments do not interfere, obstruct, or
delay the service and operation of the Company or create a hazard to safety. As used in this Tariff, an
“attachmant” is the attachment of wire or cable and associated faciiities or apparatus within one (1) foat of vertical
space on any distribution pole owned by the Company

Rates and Charges

The following distribution rates and charges shall apply to each pole of the Company, if any portion of it is
occupied by or reserved for the customer's attachments.

Initial Contact Fee........m . $4.19-3.78 per pole

Ta cover the cost ta the Company not separately accounted for in processing the application for
each initial contact, but no such initial contact fee shall be required if the customer has previously
paid an initial contact fee with respect to such pole location.

Biling for Iniial Contact Fes will be rendered on the annual billing date each year for all
accumulated initial contacts from the preceding year.

Annual Attachment Charge:

A CATV or private {(non-profit} communication

system, other than a Public Utility, a Rural

Cooperative Electric Company or Eiectric
Light Company Qperated by a MunigipalityGCATV-aRd-Al-Others........... $2.33-

8. 12 per pole par ysar

For each additional attachment made during the current rental year, as authorized and pursuant
to the terms and condifions of the agreement as required herein, the annual charge shall be billed
on the next annual billing date using the previous year's rate—,_The full aftachment charge shall

be gayabte for ang goie occug:ed or reserved at any time during the rental year a-né—sha#—be

al tac-on-the =atw - H ataafatalonlias =..-. ats Iy & -

If the customer wishes to abandon an attachment during a. rental year, netification should
be made to the Company which will reduce the tatal number of rental contacts accordlnqlv for the

next annuai renta! b|II|ng

| Filed pursuant to Orders dated March—18-ard-March-30-2009 in Case No. 08-047-EL-580

Issued: March-36,2008- Effactiva: Cysle4-Aprl 2000
lssuad by
Jossph Hamrack, President
AEP Ohia
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SCHEDULE PA
{Fole Attachment)

Billing of annual charges will be rendered in advance annually on July 1st of each vear and will be
the rate in effect at the fime of bllhnq

aﬂéwﬂwmmmwmmm&eﬂm In addmon the Company shal! b||| the customer for the prorated

portion of any rate increase granted during the contract year.

(Continued on Sheet No. 43-2)

| Filed pursuant to Orders dated March-18 and March 30,2008 in Case No. 88 947 =L 850

| Issued: Marsh-30,-2000- Effective: Gyoled-April-2008
Issued by

Joseph Hamrock, President
AEP Ohio
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Special Charges

Customer shall reimburse the Company for all non-recurring expenses caused by or atiributable to
Custamer's attachments.

All charges for inspection, installation, removal, replacement or rearrangement work necessary to
facilitate the Customer's attachmenis and requirements shall be based on the full cost and expense to the
Company in performing such work. The charges shalf be determined in accordance with the normal and

| custemer-customary methods used by the Company in determining such cost.

Biliings for special charges shall be rendered as the work is performed. Company may require advance
payment of special charges before any work is initiated.

The Company reserves the right to waive any portion of the charges under this schedule applicable to
non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio.

Payments

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at an
authorized payment agent of the Company, within 30 days from the date the bill is issued by the Company. On
| bills not so paid, the customer shall pay a one-time charge of 512% of the unpald balance.

Contracts

Pole attachments shall be allowed only upon signing by the Company and the customer of a written
Agreement making reference to this schedule, and upon the approval by the Company of a written application
submitted by customer requesting permission to coniact specific poles.

Term of Contract

Agreemsnts executed with reference to this schedule shall confinus in force until terminated by either
party giving to the other prior written notice as prescribed in said agreements. No such termination, however,
shall reduce or eliminate the obligation of the cusiomer io make payments of any amounts due to Company for
any services covered by this schedule, and shall not waive charges for any attachment until said attachment is
removed from the pole to which it is attached.

Should the customer not place attachments or reserve space on the Company's poles in any portion of
the area covered by the agreement within six months of its effective date, the Company may, at its option,
terminate the Agreement.

Special Terms and Conditions

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing between

| the Company and the customer on July 1, 498812011, In the event that no such Agreement existed,

then the terms and conditions of service shall be in accordance with the Company’s standard Agreement and this
schedule.

] Filed pursuant o Orders dated March-18-and - March-30,2008 in Case No, 03-947Z-EL-850

| lssued: Marsh-36—2000- Effactive: Cysla-+-Apri 2008
Issued by
Joseph Hamrock, President
AEP Ohio
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INSPECTIONS

The Company reserves the right o inspect each new instaliation of Licensee on {ts poles and in its

conduit and to make periodic inspections/inventories every five (5) years or more often if,_in the

Company's sole discretion, the conditions mayv warrant and Licensee shall reimburse the Company for
the expense of such inspections/inventaries. The Company's right to make such inspections and any
inspection made pursuant to such right shall not relieve Licensee of anv responsibility. obligation, or
liability imposed by law or assumed under the Agreament. When an unauthorized attachment or

gecupancy is found during an inspection/inventory, the Licensee will pay the Company an unauthorized
attachment or occupancy sanction in the following amounts: $100 per unauthotized attachiment or
pccupancy Plus five (5) years annual rental if an unauthorized attachment or occupancy is found and

Licensee has not participated in a2 required audit: or, $50 per unauthorized attachment or occupancy
plus five (5) vears annual rental if the Licensee does participate in the audit or identifies the
unautharized attachment ar occupancy on lts own.

| Fited pursuant to Orders- dated March-18-ard-March-30-2009- in Case No. 08-47A-ES80-__

| lssued: Mareh-30-2006-_ Effective: Cycle4-Aprt2006
issued by
Joseph Hamrock, President
AEF Ohio




Schedule E-2.1 Part 4A
Page 168 of 208
Witness Responsible:
Andrea E Moore

COLUMBUS SQUTHERN POWER COMPANY Original Sheet No. 52-1
PUCO. NO.7

SUPPLEMENT NO. 18
{Optional Church and School Sarvice)

Awvallable to churches, public and parochial schools {through high schools), and county, township,
municipal and civic recreation centers operated for the public welfare whose maximum demand normally
occurs during the off-peak period.

The off-peak billing period is defined as 9:00 PM to 7:00 AM for alf weekdays, all hours of the day
on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

For purpose of this provision, the manthly billing demand under Schedules GS-2 and GS-3 shall
be calaulated as one-half of the customer's metered demand. This provision shall not appiy to customers
who receive service under the Optional Time-of-Day provision of Schedules GS-2 and GS-3.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-817-EL-SS0O

Issued: March 30, 2009 Effective: Cydle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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SUPPLEMENT NO. 21
{Public Authority-Deiayed Payment)

Availability

Available to federal, state, county, township and municipal governments and public school
systems. It shall not be available to any customer receiving service pursuant to the terms of a special
contract.

Delayed Payment Charge

Provisions relating 1o delayed payment charges in the applicable General Service Schedulss
shall be waived for customers in this category and the following Delayed Payment Provision shall be
used.

Delavad Payrment Provision -

Bilis from the Company are due and payable in full by mail, checkless payment plan, alectronic
payment plan or at an authorized payment agent of the Company. If bill payment is not received by the
Company in its offices on or before the specified payment date which is the Company's next scheduled
meter reading date, which in no case shall be iess than 15 days from the mailing date of the bill, whether
actual or estimated, an additional amount equal to 1.5% (one and one-half percent) of the unpaid
balance, will become due and payable as part of the customer's total cbligation. In no event shall the
above delayed payment provision of 1.5% be appiied to the same unpaid balance for more than three (3)
consecutive months (or exceed 5.0% on any single month's bill for electric consumption that the delayed
payment provision has been applied). Also, the amount of the delayed payment provision shall not be
less than twenty-five cents (25¢) each month. This provision is not applicable to unpaid account balances
existing on the effective date of the tariff pursuant to Case No. 84-486-EL-ATA.

Filed pursuant to Orders-dated Marsh-18-ard-Marsh 302000 in Case No. 08-817-EL-
880, -
| 1ssued: Mareh-36.-2008 - Effective: Cycle-1-Aprii-2008
Issued by

Joseph Hamrock, President
AEP Ohio
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| P.U.C.0. NO. 78

UNIVERSAL SERVICE FUND RIDER

! Effective-Gyele—t-danuary—2041, all customer bills subject to the provisions of this Rider, including
any bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of

| 6-257500.24312¢/KWH for the first 833,000 KWH consumed each month and 8.048840.01731¢/KWH for
all KWH consumad sach month in excess of 833,000 KWH.

| Filed pursuant to Order daItGd Pecemberi5-2010 in Case No. 40-725-EL-USE

| Issued: Dacember 20,2010 Effective; Sycle-tJaruary-2011
Issued by
Joseph Hamrock, President
AEP Ohio
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ADVANCED ENERGY FUND RIDER

Filed pursuant io Orders dated March 18 and March 30, 2009 in Case No. (8-917-EL-S50

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEFP Chio
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KWH TAX RIDER
Effective-May34—-2001 , all customer bills subject {0 the provision of this Rider, including
any bills rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows:
For the first 2,000 KWH used per month 0.465 ¢/KWH
For the next 13,000 KWH used per month 0.419 ¢/KWH
_For all KWH used in excess of 15,000 KWH per month 0.363 ¢/KWH

sel-assess-the KWH Tax-atthe rate-of D.075¢ 1K Husfournercent{4%-efthedotalprices SeiricH
deliverad-by-the-Cempany: qualify under Division {2) © of Section 5727.81, Ohio Revised Code, may
elect 1o self-assess the KWH tax under the terms of that Section. Payment of the tax will be made directly
to the Treasurer of the State of Ohio in accordance with Divisions (A)(4) and (5) of Section 5727.82, Ohio
Revised Code. '

This Rider shall not apply to federal government accounts.

| Filed pursuant to Orders dated March-18-and-March-30,-2006- in Case No, 08-847-EL-880-

| lssued: Mareh-30-2508- ' Effective: Gyele1-Apal2008
issued by
Joseph Hamrock, President
AEP Ohio
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PROVIDER OF LAST RESORT CHARGE RIDER

I Effective Gysle4-April2005- through-tholastbiling-cycle-of December2008. all
customer bills subject to the provisions of the Rider, including any bills rendered under special contract,
| shall be adjusted by the Provider of Last Resort Charge of $0.00284 per KWH, as-feliows: .

= B-18584
AL

Customers of a govemmental aggregation where the legislative authority that formed such
governmental aggregation has filed written notice with the Commission pursuant o Section 4928.20 (J),
Chio Revised Code, that it has elected not to receive defaull service from the Company at standard
service offer rates shall not be subject to charges under this Rider.

Customers that elect to take energy service from a CRES Provider and agree fo pay the market
price of power should they return to energy service from the Company, shall not be subject to charges
undar this Rider.

Fited pursuant to Orders dated March48-and-March-30,-2006- in Case No. 88-1Z-EL-5S0-
I S

| Issued: Marsh-30-2006- Effective: Cycie-1-Aprl-2008-
Issued by
Joseph Hamrock, Prasident
AEP Ohio
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ELECTRONIC TRANSFER RIDER

For any Genaral Service customar who agrees to make payments to the Company by slectronic
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be
modified to 22 days. If the 22nd day falls upon a weekend or the legal holidays of New Year's Day,
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
the payment must be received by the next business day to avoid the Dalayed Payment Chargs. In no
event shall this Rider apply to Supplement No. 21.

| Filed pursuant to Orders dated March-18-and-March-30, 2008 in Case No-08-947-EL-S50
| Issued:Marsh 30,2000 Effective: Cysle—-t-Ap-l2000—
Issued by
Joseph Hamrack, President
AEP Ohio
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EMERGENCY CURTAILABLE SERVICE RIDER

Availability of Service

Available for Emergency Curtailable Service (ECS) to customers normally taking firm service

| under Schedules G5-3-ere-GS-4GS-2 for their total capacity requirements from the Company. The

customer must have an on-peak curtailable demand not less than 1 MW and will be compensated for
KWH curtailed under the provisions of this Rider.

Conditions of Service

1. The Company reserves the right to curtail service to the customer's ECS load when, In the sole
judgment of the Company, an emergency condition exists on the American Eleclric Power (AEP)
System or the PJM Interconnection, L.L.C. (PJM) RTO. The Company shall determine that an
emergency condition exists if curtailment of load served under this Rider is necessary In order to
maintain service to the Company’s other firm service customers according to the AEP System
Emergency Operating Plan for generation capacity deficiencies.

2. The Company will endsavor to provide as much advance nofice as possible of curtailments under
this Rider including an estimate of the duration of such curtaliments. Howsver, the customer’s
ECS kad shall be curtailed within 30 minutes if so requested.

3. In no event shall the customer be subject to curtaliment under the provisions of this Rider for
mere than 50 hours during any season. For purposes of this Rider, seasons are defined as
follows:

Winter November 15 through March 15
Summer May 15 through September 15

No curtailments under this Rider shall cccur on other days of the rysar, with the axception of test
curtailments as specified under Item 6 below.

4, The Company and the customer shall mutually agree upon the method which the Company shall
use to nofify the customer of a curtailment under the pravisions of this Rider. The method shall
specify the means of communicating such curtailment (e.g., the Company's customer
communication system, telephone, pager) and shall designate the customer's representatives to
receive said notification. The customer is ultimately responsible for receiving and acting upon a
curtaiiment notification from the Company.

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP
System for, or on account of, any loss, cost, expense or damage caused by or resulting from,
either directly or indirectly, any curtailmant of service under the provisions of this Rider.

6. The Company reserves the right to test and verify the customer's ability to curtail. Such test will
be limited t¢ one curtailment per contract term. Any failure of the customer to comply with a
request to curtail load will entilte the Company to call for one additional test. The Company
agrees to notify the customer as to the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the customer's overall operation.
There shall be no credits for test curtailments nor charges for failure to curtail during a test.

(Continued on Sheet No. 71-2)
| Filed pursuant to Orders dated March-18-and-March-36,-2009 in Case No. 88-917-EL-SS0,

| Issued: Marsh-30-2008 Effactive: Cyscle1-Apri2009

|ssued by
Joseph Hamrock, President
AEP Ohio
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EMERGENCY CURTAILABLE SERVICE RIDER
Conditions of Service (Contd)
7. The Company reserves the right to discontinue service to the customer under this Rider if the
cusiomer fails to curtail under any circumstancas twice during a 12-month period as requested by
the Company.
8. The customer shail not receive credit for any curtallment periods in which the customer's

curtailable load is already down for an extended period due to & planned or unplanned cutage as
a result of vacation, renovation, repair, refurbishment, force majeure, strike, ar any event other
than the customer’s normal operating conditions.

Curtailment Options

The customer shall select one of the following ECS Curtailment Options under this Rider:

o

Maxd Durati
Curtailment Optian A 4 hours
Curtailment Option B 8 hours

The Maximum Duration is the maximum number of hours per curtailment evaent which may be
curtailed under the provisions of this Rider. The Company, to the extent practical, will endsavor to
minimize the curtailment duration. However, the customer shall recaive a minimum of 2 hours credit per
curtailment event.

ECS Contract Capacity

Each customer shall have an ECS Contract Capacity to be considered as emergency curtailable
capacity under this Rider. The customer shall specify the Non-ECS Demand, which shall he the demand
at or below which the customer will remain during curtailment periods. The ECS Contract Capacity shall
be the difference between the customear's typical on-peak demand and the customer's specified Non-ECS
Demand. The Company shall determine the customer's typlcal an-peak demand, as agreed upon by the
Company and the customer. For purposes of this Rider, the on-peak billing period is defined as 7 a.m. ta
11 p.m., local time, for all weekdays, Monday through Friday.

The customer may medify the amount of ECS Contract Capacity and/or the Curtailment Option
no more than once prior to each season. Modifications must be received by the Company in writing no
later than 30 days prior to the beginning of the season.

Curtailed Demand

For each curtailment period, Curtailed Demand shall be defined as the difference between the
cusiomer's typical on-peak demand and the maximum 30-minute integrated demand during that
curtailment period.

{Continued on Sheet No. 71-3)

| Fited pursuant to Orders dated March-18-and-March-30, 2008 in Case No. 88-8417-EL-880

| Issued: fMarsh-30,2000 Effectiva; Gysle—-Apri2000
Issued by
Joseph Hamrock, President
AEP Ohio
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EMERGENCY CURTAILABLE SERVICE RIDER

Period ECS Enerqy

Period ECS Energy shali be defined as the product of the Curtailed Demand and the number of
hours for each curtailment period. For customers with KVA demands, Period ECS Energy shall be
multiplied by the customer’s average monthly power factor.
Curtail

The Curtailment Credit will be quated to the customer upon notice of a curtailment event.
Monthly Credit

The Manthly Credit shall be equal to the product of the ECS Energy and the applicable ECS
Curtailment Option Credit, less any charges computed for failure to curtail. The Monthly Credit will be
provided 1o the customer by check within 30 days after the end of the month in which the curtailment
occurred. This amount will be recorded in the Federal Energy Regulatory Commission’s Uniform System
of Accounts under Account 555, Purchased Power, and will be recorded in a subaccount so that the
separate identity of this cost is preserved.

Noncagmpliance Charge

There is no charge for noncompliance under this Rider. However, the customer’s service under
this Rider may be discontinued pursuant to the Conditions of Service.

Tam
Contracts under this Rider shall be made for an initial period of 1 season and shall remain In

effect thereafter until either party provides at least 30-days written notice to the other, prior to the start of
the next season, of its intention to discontinue service under the terms of this Rider.

Special Terms and Conditions

Individual customer information, including, but not limited to, ECS Contract Capacity and
Curtaiiment Option, shall remain confidential.

| Filed pursuant to Orders dated March-18-and-March-30,2008 in Case No. 88-917-EL-880
| Issued: March-30-2008 Effective: Gyele--April-2008

lssued by
Joseph Hamrock, President
AEP Ohio
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ENERGY PRICE CURTAILABLE SERVICE RIDER

Availability of Service

Available for Energy Price Curtailable Service (EPCS) to cusiomers normally taking firm service

| under Schedules G8-3-and—GS-4GS-2 for thelr total capacity requirements from the Company. The

customer must have an on-peak curtailable demand not less than 1 MW and will be compansated for
KWH curtailed under the provisions of this Rider.

Conditions of Service

1. The Campany reserves the right to curtail service to the customer's EPCS load at the Company’s
sole discretion.
2. The Company will endeavor to provide as much advance notice as possible of curtailments under

this Rider including an estimate of the duration of such curtailments. However, the customer's
EPCS load shall be curtailed within 1 hour.if so requested.

3. For purposes of this Rider, seasons are defined as follows:
Winter December, January and February
Spring March, April and May
Summer June, July and August
Fall September, October and November
4. The Company and the customer shall mutually agree upon the method which the Company shall

use to notify the customer of a curtailment under the provisions of this Rider. The method shalf
specify the means of communicating such curtaiment (e.g., the Company's customer
communication system, telephone, pager) and shall designate the customer’s representatives to
recaiva sald notification. The customer is uliimately respansible for receiving and acting upon a
curtailment notification from the Company.

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP
System for, or on account of , any loss, cost, expense or damage caused by or resulting from,
either directly ar indirectly, any curtailment of service under the provisions of this Rider.

6. The Company reserves the right to test and verify the customer’s ability to curtail. Such test will
be limited 1o one curtailment per contract term. Any failure of the customer to comply with a
request to curtail load will enfitle the Company ta call for one additional test. The Company
agrees to notify the customer as to the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the custaomer’s overall operation.
There shafl be no credits for test curlailments nor charges for failure to curtail during a test.

(Continued on Sheet No. 72-2)

| Flled pursuént 1o Orders dated Mareh-13-ard-Mareh-202008- in Case No. 08-247-EL-850

| Issued: Marsh-30-2009 Effective: Cyele-1-Aprl-2089
Issued by
Joseph Hamrock, President
AEP Chio
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ENERGY PRICE CURTAILABLE SERVICE RIDER
Conditions of Service (Cont'd)
7. Upon receiving & curtailment notice from the Company, the customer must respond within 45

minutes when the request is made on a day-ahead basis and within 15 minutes when a request
is made for the current day if the customer intends to participate in the curtailment event.
Customers wha fail to respond, or respond that they will not participate in the curtaiment event,
will receive no payments, nor be subject to any monetary charges described elsewhere under this
Rider. However, a customer's failure to respont or a response that the customer will not
participate will be considered as a failure to curtail for purposes of Paragraph 8 beiow.

8. The Company reserves the right to discontinue service to the customer under this Rider if the
customer fails to curtail under any circumstances three or more times during a season as
requested by the Company.

9. The customer shall.not receive credit for any curtailment periods in which the customer's

curtailable load is already down for an extended period due to a planned or unplanned outage as
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other
than the customer's normal operating conditions.

Curtailment Options

At thae time the customer contracts for service under this Rider, the customer shall select ona ar
both of the following Curtailment Notice Types:

Notica Type 1 Day-Ahead Notification
Notice Type 2 Current Day Notification

At the time the customer selects one or both types of Nolice Types above, the customer
shall also select one of the following Curtailmant Limits far each Notice Typa selacted:

Maximura Duration

Curtaiiment Limit A 2 hours
Curtailment Limit B 4 hours
Curtailment Limit C B hours

The Curtailment Limit is the maximum number of hours per curtailment event far which load may
be curtailed under the provisions of this Rider. The customsr shall receive credit for a minimum of two
hours per curtailment event, even if the event is shorter than two hours.

(Continued on Sheet No. 72-3)

| Filed pursuant to Orders dated March-18-and-Mareh-35,-2000- in Case No. 88-847-EL-SSQ

| Issued: March-30,-2008 Effective: Cysle-1-April-2808
issued by
Joseph Hamrock, Presidant
AEP Ohio
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ENERGY PRICE CURTAILABLE SERVICE RIDER

Curtailment Options (Cont'd)

The customer shall specify the Maximum Number of Days during the season that the customer
may be requasted to curtail under each Notica Type chasen. The customer shall also specify the
Minimum Price at which the customer would be willing to curtail under each Nofice Type chosen. The
Company, at its sole discretion, will determine whether the customer shall be curiailed given the
customer’s specified Curtailment Options,

EPCS Contract Capacity

Each customer shall have a EPCS Contract Capacily to be considered as price curtailable
capacity under this Rider. The customer shall specify the Non-EPCS Demand, which shall be the
demand at or below which the customer will remain during curtaiiment periods. The EPCS Contract
Capacity shall be the difference between the Customer's fypical on-peak demand and the customer's
specified Non-EPCS Demand. The Company shall determine the customer’ typical on-peak demand, as
agreed upon by the Company and the customer. For the purpose of this Rider, the on-peak billing periad
is defined as 7 a.m. to 11 p.m., Eastern daylight time, Monday through Friday.

The customer may modify the emount of EPCS Contract Capacity and/or the Curtailment Options
no more than once prior to each season. Madifications must be received by the Company in writing no
later than 30 days prior to the beginning of the season.

Curtailed Demand

For each curfailment period, Curtailed Demand shall be defined as the difference between the
customer's typical onpeak demand and the 30-minute integrated demand during each interval of the
curtailment period.

Curtaitment Credit

Hourly EPCS Energy shall be defined as the Curtailed Demand for each 30-minute interval
divided by two. For customers with KVA demands, Hourly EPCS Energy shall also be multiplied by the
customer's average monthly power factor. The Curtailment Credit shall be equal to the product of the
Hourdy EPCS Energy and the greater of the following: {a) 80% of the AEP East Load Zone Real-Time
Locational Marginal Price (LMP) established by PJM (including congestion and marginal losses), {b) the
Minimum Price as specified by the customer ar {c} 3.5¢/IK0WH.

Monthly Credit

The Monthly Credit shall be equal to the sum of the Curtailment Credits for the calendar month,
less any Noncompiiance Charges. The Monthly Credit will be provided to the custormer by check within
30 days after the end of the month in which the curtailment occurred. This amount wilt be recorded in the
Federa) Energy Regulatory Commission's Uniform System of Account 855, Purchased Power, and will be
recorded in a subaccount so that the separate identity of this cost is preserved.

{Continued on Sheet No. 72-4)

| Filed pursuant to Orders dated March-18-and-March-30-2000- in Case No. B8-847-EL 880

| Issued: Marah-30-2000 Effective: Gyele1-Apal-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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Failure to Curtail

If the customer responds affirmatively that it will participate in a curtailiment svent, and
subsequertly fails to fully comply with a request for curtailment under the provisions of this Rider, then the
Noncompliance Demand shall be the difference between the maximum 30-minute integrated demand
during each hour of the curtaiiment period and the Non-EPCS Demand. Noncompliance Energy shall be
calculated each hour of the curtailment period as the Noncompliance Demand multiplied by the number of
hours for the curtailment period. For customers with KVA demands, Noncompliance Energy shall also be
mulfiplied by the customer's average monthly power factor. Noncompliance Energy shall be bilied at a
rate equal to the applicable Curtailment Credit for the hours during which the customer failed to fully
comply.

Term

Contracts under this Rider shall be made for an initial period of not kess than 1 season and shall
remain in effact theraafter until sither party provides to the cther at least 30-days written notice prior to the
start of the next season of its intention to discontinue service under the terms of this Rider.

ecigl Terms an ndition

Individual customer information, including, but not limited to, EPCS Contract Capacity and
Curtailment Options, shall remain confidential.

| Filed pursuant to Orders dated March-18-and- March 302008 in Case No, 02-047-EL S50

| Issved: March 30 2000 Effective: Gyele1-Aprit 2000
Issued by
Joseph Hamrock, President
AEP Ohio
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MONONGAHELA POWER LITIGATION TERMINATION RIDER

| Filed pursuant to Orders datad-March-18-and-March-30.20008 -in Case No-—08-917-EL-S80

| Issued: Marsh-302009 Effective: Gyslo—1-Aprit- 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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TRANSMISSION COST RECOVERY RIDER

Effective Cycle 1 July 2010, all customer bills subject to the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW,
KVA and/or KWH as follows:

Schedule HKWH $KW or $/KVA
R-R, R-R-1, RLM, RS-ES, R5-TOD 0.75018
G8-1 0.63563
GS-2 Secondary 027336 0982
GS-2-TOD and G3-2-LMTOD 0.68140
G8-2 Primary 0.26445 0.950
G35-3 Secondary 020728 1.442
GS-3-LMTOD 0.53950
GS-3 Primary 0.20051 1.285 -
G54, IRP-D Subtransmission and Transmission 0.16812 2521
IRP-D Secondary 017716 2857
IRP-D Primary 0.17139 2570
SL 0.20444 -
AL 0.20444
Schedule SBS AWH 5% 0% [ 15% o 20% | 25% [ 0%
Backup - Secondary 0.20781 0.126 0.251 0.377 0.503 0.629 0.754
- Primary 0.20104 0.122 0243 | 0365 | 0487 | o608 | 0730
-Subtrans(Trans 0.19721 0.119 0239 | 0358 | 0477 | as97 | 0716
Backup < 100 KW Secondary 0377
Maintenance - Secondary 0.26855
- Primary 025981
- Subirans/Trans 0.25485
GS-2 and GS-3 Breakdown Service 0.377 i
Ifiled pursuant to Order dated June23,2010 in Case No. 10-477-EL-RDR
thsued: June-24. 2010 Effective: Gysio-t-July-2040
Issued by

Joseph Hamrock, President
AEP Chio
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FUEL ADJUSTMENT CLAUSE RIDER

Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider,
including any bills rendered undar spacial contract, shall be adjusted by the Fuel Adjustiment Clause

charge per KWH as follows:

Schedule Secondary Primary | Subtransmission/
Transmission
(¢/KWH) {¢/KWH) (¢KWH)
R-R, R-R-1, RLM, RS-ES, RS-TOD 3.56086 - -
GS8-1 3.26772 -- --
GS-2 3.48211 3.36854 -
G5-2-TOD and 35-2-LM-TOD 3.48211 - -
G8-3 3.385801 3.27838 -—
GS-3-LM-TOD 3.38891 - -
GS-4 - - 3.07255
IRP-D 3.23751 3.13192 3.07255
SL 4.00588 -
AL 4.57832 - —
SBS 3.41400 3.28062 3.07255
Filed pursuant to Orders dated August11-and-August 252010 in Case Nos. 16-383-EL-RDR-G-164-EL-
RDR-and 10-155-EL-RDR
| Issued: AugustaZ 2010 Effective: Syslo-+Seplember 2010
' Issued by

Joseph Hamrock, President
AEP Ohio



Schedule E-2.1 Part 4A
Page 185 of 208
Wilness Responsible:
Andrea E Moore
COLUMBUS SOUTHERN POWER COMPANY 1% 2™ Revised Sheet No. 81-1
Cancels Qﬁgénal:‘fgrﬁevised Sheet No. 81-1
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER

| Effective-Gysla——dura—2030 » all customer bilis subject to the provisions of this Rider,
including any bills renderad under spacial contract, shall be adjusted by the Energy Efficiency and Peak
Demand Reduction Cost Recovery charge per KWH as follows:

Schedule ¢/KWH
R-R, R-R-1, RLM, RS-ES and RS-TOD 5.284150.28902
GS-1 £.275800.26773
| S-2 and GS-2-TOD 5.275890.26773
| GS-3 £.275890.26773
| G54 and IRP-D £.041080.03845
SBS , 0.00000
5L = 0.00000
AL 0.00000

i approved by the Commission, mercantile customers that have committed their demand
response or other customer-sited capabilities, whether existing or new, for integration into the Company’s
demand response, energy efficiency or peak demand reduction programs, may be exempted from this
Rider.

| Fited pursuant to Order dated May-13.2010- in Case No. 89-1089-EL-ROR.

| Issued: May-24.2010 Effective; Gysle-4-dure-2010-
{ssued by
Joseph Hamrock, President
AEP Ohio
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ECONOMIC DEVELOPMENT COST RECOVERY RIDER

| Effective-Gysle-l-Ceteber-2040_  , all customer bills subject to the provisiens of this Rider,
including any bills rendered under special contract shall be adjusted by the Economic Development Cost

| Recavery charge of 40744200 63500% of the customer's distribution charges under the Company's
Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted periodically to
recaver amounts autharized by the Commission.

| Filed pursuant to Order dated Sentember 222010 in Case No. 10-1072-EL-RDR

| Issued: September272040 Effective; Gysle-1-Dstober=2040-
Issued by
Joseph Hamrock, President
AEF Ohio
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P.U.C.O. NO. #8
ENHANCED SERVICE RELIABILITY RIDER

Effectivedanuary—8-2010 . all customer bills subject to the provisions of this Rider,
including any bills rendered under special contract, shall be adjustet by the Enhanced Service Reliability
charge of 2820784 58062%0cf the customer's distribution charges undar the Company’s Schedules,
excluding charges under any applicable Riders. This Rider shall be adjusted periodically to recover
amounts authorized by the Commission.

| Filed pursuant to Order dated Janruary-7.-2610- in Case No. 09-1606 EL ATA

| lssued: danuary-82040 Effective: January-8-2646-
Issued by ‘
Joseph Hamrack, Presidemnt
AEP Chio
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gridSMART RIDER
Effective with-thefirstbilling-cyoic-of- September,-2070 . all customer bills subject to
the provisions of this Rider, including any bilis rendered under spscial contract shall ba adjusted by the
maonthly gridSMART charge. This Rider shali be adjusted perlodically to recover amounts authorized by
the Commission.

Residential Customers : $6:520.27/month

Non-Residential Customers ' $2.221.00/month

| Filed pursuant to Order dated August-414—2640 in Case No. 10-0184-EL-RDR
| lssued: August27-2010 Effective: 4*-Cyscle-Septamber2040

Issued by
Joseph Hamrock, President
AEP Chio
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ENVIRONMENTAL INVESTMENT CARRYING COST RIDER

Effective Cycle 1 Seplember 2010, all customer bills subject to the provisions of this Rider,
including any bills rendered under special contract, shall be adjusted by the Environmental Investment
Carmrying Cost Rider charge of 4.55325% of the customer's Non-Fuel ganeration charges under the
Company's Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted
pericdically to recover amounts autharized by the Commission.

| Filed pursuant to Order dated August 25,2040 in Case No. 10-485-ELRER

| Issued: August2¥:-2010 Effective: Gycle-1+-September2040
Issued by
Josaph Hamrock, President

AEP Chio
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Deferred Asset Recovery Rider

Effective Cycle 1. 2013, all customer bills subject to the provision of this Rider, including any
bills rendered under special contract. shall be adjusted by the Deferred Asset Recovery Rider
charge of 12.2562% of the customer’s distribution charges under the Company’s Schedules,
excluding charees under any applicable Riders. This Rider shall be adjusted penodically to
recover amounts authorized by the Commission.

Filed pursuant to order dated in Case No.
Issued: Effective:
Issued By

Joseph Hamrock, President
AEP Ohig
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Standard Offer Generation Service Rider
Effective all bills subject to the provisions of this rider shall be adjusted by the Standard
Offer Generation Service Rider charge as follows:
Columbus Southern Power Compan stomers:
Residential i
Monthly Rate (Schedule Code 013)
Generation
Customer Charge (8) -
Energy Charge {¢ per KWH}):
Winter:
_ 2.72515
For all KWH over 800 KWH used per month - -
Summer:
For the first 800 KWH used per month 2.72515
For all KWH over 800 KWH used per month 2.72515

Residentiat R-R-1: Availabie for residential electric service through gne meter to individual residential customers

who nomally do not uge more than 800 KWH per month during the summer periad, including those on lines
subject to the Rural Line Extension Pian. Any new custamer or an existing customer who changes service
location will be billed under Schedule R-R until the first billing month during the summer period.

Monthiy Rate (Schedule Code 014)

Generation
Customer Charge (3) —
Energy Charge {¢ par KWH:
Winter:
For the first 700 K\WH used per month 2.06769
For the next 100 KWH used per month 2.068769
For all KWH used over 800 KWH used per month -
| Summer
For the first 700 KWH used per month 2.06789

In_any summer billing month if usage exceeds 700 KWH, billing will be rendered that month under
Schedule R-R and thereafter for all subseguent monihs through the fgur months of the next summer period.

Seasonal Periods

The winter period shalt be the billing months of Qctober through May and the summer pericd shall be the
billing months of June through Seplember.

Filed pursuant to arder dated in Case Na.
Issued: Effective:
Issued By

Joseph Hamrock, President
AEP Ohio
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FUCO NG 20
Standard Offer Generation Service Rider

Residential Load Management {Demand Metered).
Monthly Rate (Schedute Code 018)

Generation |
Customer Charge (3) -~
Energy Charge (¢ per KWH):
Winter:
For the first 750 KWH used per month 2.33208
For the next 150 KWH per KW in excess of
5 KW Billing Demand used per maonth 1.26205
For all addition KMH used per month 1,47598
| _Summer:

__For the first 750 KWH used per month 2.33208
For the next 150 KWH per KW in excess of =
5 KW Billing Derand used per month 221534
For all addition KWH used per month 2.07285

Seasongl Periads

The winter pericd shall be the billing months of October through May and the summer pericd shall be the billing
months of June through September.

Residential Storage Water Heating Provision hedule Code 01 17. 018, 020, 021, D22, £24 025 026

Geaneration
Storage Water Heating Energy Charge
{¢ per KWH) 1.23349

Resideniial Load Management Water Heaiing Provision (Schedule Code 011, 027, 028)

Generation

Load Management Water Heaiing Eneray i
Charge (¢ per KWH) 1.23349

Residential Time-of-Day and Energy Storage
Monthly Rate (Schedyle Codes 030, 032}

_Generation |
Energy Charge (¢ per KWH):
For alt kWH used during the on-peak billing 3.59545
period
For ali KWH ysed during the off-peak billing 1.23349
period
Experimental Residential Time-of-Day Service
Fited pursuant o order dated in Case No.
issued: Effective;
Issued By

Joseph Hamrack, President
AEP Ohia
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Standard Offer Generation Service Rider

Monthly Rate {Schedule Code 040)

Generation

Enerqy Charge (¢ per K\WH):
Low Cost Hours £.50000
High Cost Hours i, 22.76048

Monthly Rate (Schadule Codes 202, 206}

Generation

Customer Charge ($) -
Energy Charge er KWHY =

For the first 1,000 KWH used per month 5.61653
For all KWH over 1,000 KWH used per month 2506870

Load Management Time-pf-Day Provision
Monthly Rate (Schedule Codes 224, 326)

Generation

Load Management Customer Charge ($) -
Load Management Energy Charge (¢ per KWH):
For all KWH used during the on-peak billing period 10.72385
For all KWH used during the off-peak billing pericd 0.30154

Optional Unmetered Service Provision

Monthly Rate (Schedule Codes 077, 078, 204, 214, 732)

Generation
Linmetered Service Customer Charge ($

Unmetered Service Energy Charge (¢ per KWH) 247143

Experimental Small General Service Time-of-Day

Monthly Rate (Schedule Code; 284)

Generation

Energy Charge (¢ per KWH):
Low Cost Hours 3.50000

| High Gost Hours 32.44250

5S-2

Filaed pursuant to onder datec in Case No.

Issued: Effective:
Issued By

Joseph Hamrock, President
AEF Ohic




| QHIO POWER COMPANY

Monthily Rate

P.U.C.C.NG. 20

Standard Offer Generalion Service Rider

Schedule E-2.1 Part 4A
Page 194 of 208
Witness Responsible:
Andres E Moore

Original Sheet Np, 87-1

Schedule
Codes

Generation

208,209

203267 Secondary Voltaga:

Customer Charge (§)

Demand Charge {$ per KW)

Off-Peak Excess Demand Charge ($ per KW)

Energy Charge (¢ per KWH)

P
5
Iyv]
g_\
L]

Maximum Energy Charge {¢ per KWH)

217,218

| ——

218

Primary Voltage:

Customer Charge

Demand Charge ($ per KW)

Off-Peak Excess Demand Charoe ($ per KW}

Epergy Charge (¢ per KWH)

Maximum Energy Charge {¢ per KWH)

Break Down Service -

Genaration j

Breakdown Service Minimum Demand Charge (3 per KW}

2.099

Load Management Time-of-Day Provision
Monthly Rate {Schedule Codes 220, 222)

Generation

55-2 Time-of-Day

For all KWH used during the on-peak Billing period
For all KWH used during the off-peak Billing period

Load Management Customer Charge ($)

Load Management Energy Charge (¢ per KWH):

778362

0.02659

Monthly Rate (Schedute Codes 228 230)

Generalion

Customer Charge {5}
[ Eneray Charge (¢ per KWH):
For all KWH used during the on-peak billing petiod

Filed pursuant to order dated in Case No.

7.78362

Issued:

Issued By

Joseph Hamrock, President
AEP Ohio

Effective:
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| For ail KWH used during the off-peak billing period | 0.02659 |
$8-3
Menthly Rate
Schedule Generation
Codes
240, 241, Secondary Voltage:
242 Customer Charge -
Demand Charge ($ per KW) 9.989
Off-Peak Excess Demand Charge {$ per KW) 1.301
Excess KVA Charge ($ per KVA) -
Energy Charge (¢ per KWH) =
- Maximurm Energy Charge (¢ per KWH) 2.50681
201, 205, Primary Voltage:
210 Customer Charge ($) =
Demand Charge (§ oer KW} 9.662
_Off-Peak Excess Demand Charge ($ per KW) 1.260
Excess KVA Charge (§ per KVA) -
_Energy Charge (¢ per KWH) 0.00721
Maximum Energy Charge (¢ per KWH) 4.64009
Breakdown Service
Geaneration
Breakdown Service Minimum Demand Charge er KW
2.099
Load Management Time-of-Day Provision
Monthly Rate {Schedule Codes 250, 252)
Generation
Load Management Customer Charge (3) —
Load Management Energy Charge (¢ per KWH):
For all KWH used during the on-peak biliing period 482928
For all KWH used during the off-peak biliing period -
GS-4
Menthly Rate (Schedule Codes 311, 312)
Generation
Customer Charge () --
Demand Charge (5 per KVA):
First 3,000 KVA 10.030
| _Over 3.000 KVA 4,235
Filed pursuant {o order dated in Case No.
Issued: Effective:
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Standard Offer Generation Service Rider
Off-Peak Excess Demand Charge er KVA) 1.609
Energy Charge {¢ per KWH} -
{nterruptible
Meonthly Rate
Scheduls
Codes ner: n
336 Secondary Voltape:
Customer Charge (5) -
Demand Charge ($ per KVA) 3043
Qff-Peak Excess Diemand
Charpe (Sper KVA) 4716
Eneroy Charge (¢ per KWEHD --
337 Primary Voltage:
Customer Charge (3) -
Demand Charpe (8 per KVA) 2.944
Of(-Peak Excess Demand
Charge (5 per KVA) 3.563
Energy Charge (¢ per KWH) o
338 Subtransmission Yoltage:
Customer Charee (5) . ==
Demand Churge {5 per KVA) 2.902
OHT-Peak Excess Denand
Chargoe (3% per KVA) 1.509
Lnerox Charee (¢ per KWH) =
130 Transmission Voltage:
Customer Charge {%} -
Demand Charge {$ per KVA) 2833
OHi-Peak Excess Diemand
— Charge (8 per KEVA) 1.509
Energy Charge (¢ per KWH) =
Stand By Service
Monthly Backup Charge
Service % Forced Aligwed
Reliabili Cutage Rate Cutage ,
Level Hours | Generation |
Backup Demand
Charge {$ per KW\
Secondary Voltage: A 5 438 1.059
B 16 B78 ug@
C 15 1,314 2.538
Fited pursuant to order dated in Case No.
Issued; Effective:
Issued By

_ Joseph Hamrock, President.

AEP Ghio
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Joseph Hamrock, President
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D 20 1752 3.277
E 25 2,190 4.019
E 30 2,628 4.756
Primary Voltage: A 5 438 1.025
B 10 876 1.741
c 15 1.314 2.455
D 20 1,762 3.171
E 25 2.190 3.885
F 30 2,628 4.598
Subtransmission/
Transmission
Voltages: A 5 438 0872
B 10 876 1.568
[ 15 1,314 2.267
D 20 1,762 2.968
E 25 2.190 3.6064
F 30 2,628 4.361
Strest Lighting
Electric Energy Rate
Monthly Rate (Schedule Code 088)
Generation
Customer Charge (§) --
Energy Charge (¢ per KWH) 195650
Area Lighting
Monthly Rate
Nominal Ava.
Lamp Monthly
Type of Lamp Wattage | KWH Usage | Generation
Luminaire:
High Pressure
Sodium i
Standard 100 A0 (.99
Standard 150 59 1.32
Standard 200 34 2.01
Standard 250" 103 2.21
Standard 400 167 2.26
Post Top 100 40 212
Post Top 150 £9 2.56
Cut Off 100 40 1.00
Filed pursuant to order dated in Case No.
Issued: Effective.
Issued By
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Standard Offer Generation Service Rider
Cut Off 250 103 3.45
Cut Off 400 167 1oz
Mercury Vapor

Standard 100’ 43 0.43

Standard 175° 72 -

Standard 400° 158 0.43 -

Post Top 175° 72 -

Floodlight:
High Pressure

j Sodium
j Standard 100 40 1.14
: Standard 250 103 3.95

Standard 400 167 6.27

| __Standard 1000 378 23.03

Standard 250 100 3.77

Standard 400 158 5.71

Standard 1000 378 29.03
|
|

Filed pursuant to order dated in Case No.
Issued: ] Effactive;
Issued By

Joseph Hamrock, President
AEP Ohio
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Distribution Investment Rider
Effective , all customer bills subject ot the provision of this Rider, including any bills

rendered under special contract. shall be adjusted by the Distribution Investment Rider charge of
0.00% of the customer’s distribuation charges under the Company's Schedules, excluding charges

under any applicable Riders. This Rider shall be adjusted periodically to recover amounts

authonzed by the Commission.

Filed pursuant to order dated

in Case No.

issued:

Effective:

lssued By
Joseph Hamrock, President

AEP Chia




Schedule E-2.1 Part 4A
Page 200 of 208
Witness Responsible:
Andrea £ Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheel No. 90-1
PUCO.NO.7

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated March-18-ard-Mareh-30,2008 in Case No. 08-947-EL-380-
| Issued: March 30,2000 Effective: Cyslo-+-April-2009-
Issued by

Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E Moora

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 90-2
P.U.CO.NO.7

EMERGENCY ELECTRICAL PROCEDURES

{Cortinved-en-SheetNe—00-3)
| Filed pursuant to Orders dated March-18 and-Mareh-30,-2008- in Case No. 08-817-EL-580
| Issued: March-30-2000— Effective: Cysle—1-Apr-2000-
tssued by

Joseph Hamrock, Prasidant
AEP Ohio
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Witness Responsible:
Andrea E Moore

COLUMBUS SOUTHERN POWER COMPANY Qriginal Sheet No. 80-3

P.UC.QO.NC.7

EMERGENCY ELECTRICAL PROCEDURES

{Continued-on-Sheet-No-80-4}
Filed pursuant to Orders dated March-18-and-March-30-2000- in Case No. 08-842-EL-830-
Issued: Marsh-30-2008— Effective: Gyele—-Aprl-2008-
Issued by

Joseph Hamrock, President
AEP Ohio



Scheduie E-2.1 Part 4A
Page 203 of 208
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Andrea E Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 90-4
P.U.CO.NO.7

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated March—18-and-March-302000- in Case No. 08-847-EL-SS0-
| Issued: Marsh-36,-2000— Effective: Cysle-+-April-2008-
Issued by

Joseph Hamrock, President
AEP Chio
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Witness Responsible:
Andraa E Moore

COLUMBUS SOUTHERN POWER COMPANY : Original Sheet No. 90-5
P.U.C.O.NO. 7

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated March—18-aRd-March-30-2009- in Case No. 08-94+-EL-880-
| Issued: March-30,-2008— Effective: Cyele-+-Apri-2009-
Issued by

Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E Moore

COLUMBUS SQUTHERN POWER COMPANY Original Sheet No. 90-6
P.U.C.O.NO.7

EMERGENCY ELECTRICAL PROCEDURES .

{Continued-on-Sheet Mo 00-7)
| Filed pursuant to Orders dated Mareh-18-and March-30,2008-_ in Case No. B8-042-EL- 85O
l Issued: March-35.-2008— Effective: Cyclo-1-Aprl-2009-
issuad by

Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 80-7

P.U.C.O.NO.7

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated March-18-ar8 Margh-30-2009- in Case No. B8-917L.EL.S80- ‘
| lIssued: Marah-30:-2000— ‘ Effective; Gycle-1-Aprl-2008-
Issued by \

Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheset No. 90-8
PU.C.O.NO.7 !

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated dMarch—18-and March-30,-2009- in Case No. 88-947E&--880
| Issued: March-30-2000— Effective: Cysie-1-April-2060-
Issued by

Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY

P.UC.O.NO.7

Scheduie E-2.1 Part 44
Page 208 of 208
Witness Responsible:
Andrea E Moore

Original Sheet No. 90-9

EMERGENCY ELECTRICAL PROCEDURES

| Filed pursuant to Orders dated March—18-and-Mareh-30,2006- in Casa No. §8-91LEL-S88-

| Issued: March 302000

Issued by
Joseph Hamrock, President
AEP Ohio

Effective: Gysle-+-Aprl-2009-
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Scheduls E-2.1 Part 4B
Page 1 of 201

Witness Responsible:
Andrea E. Mcore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 1-1D
BE | . P.U.C.O.NO. 78
SCHEDULE
CROSS REFERENCE
Generation, Transmission, Sheet No. Sheet
Distribution Service Distribution Service Only No.
RESIDENTIAL SERVICE RESIDENTIAL SERVICE
Regular R-RS 10-1-10- All Residential OAD-RR 10-1D-
45 10-3D
SmallUse Load-Managemest—R-R-1 | 14114
PptionalBemand ——————RLM 124424
| Erergy-Storage———— RS-ES | 4314133
Fimeef-Day—————— RSTOD | 144142
Experimentai Direct Load Control 15-1-15-3
GENERA| SERVICE GENERAL SERVICE
Small GS-1 20-1-20-4 | Small OAD-GS-1 20-1D-
, 20-3D
Low-Lead-Faster_amge GS-2 21-1-21-5 | kewteadkacter——LargeOAD-GY 21-1D-
-2 21-4B88D

Medium-Load Fagter———GS-3 23-1-23-5 | Medium-toad Factor—OAD-GE3 23-1B-

23-4B
Large 584 | 241243 | Large —————— DAD G54 2410
2440
interruptible Power Discretionary 25-1-25-
IRP-D |11
| Cogeneration COGEN/SPP | 26-1-26-
43
Standby Service SBS 27-1-27- Standby Service © OQAD-8BS 27-1D-
J 08 274D
Net Energy Metering Sefvice NEMS | 28-1-28-2 | Net Energy Metering Service 28-1D-
OAD-NEMS | 28-2D
Net Energy Metering Service - Hospitals | 29-1 - 29-
2
Alternate Feed Service 30-1-30-5 | Alternate Feed Service 30-1D-
30-
Street-Ouidoar Lighting 40-1-40-5 | Sireat-Outdoorl ighting 40-1D-
SLOL OAD-SLOL _ 40-5D
Private-ArcaStrest Lighting 41-1-41- Prvate-AroaStrest Lighting OAD- 41-1D-
ALSL ag ALSL 41-48D
Pole Attachment PA 43-1-43- | Pole Attachment QAD-PA 43-1D-
| : 23 43-2D30

(Continued on Sheet No. 1-2D)

| Filed pursuant to Orders dated Mareh—18-and-March-30-2006 in Case No, 88-847-bl-330

| issued: Maresh30, 2008 Effective; Gyole-1-Apsl- 2000
Issued by
Joseph Hamrock, President
AEP Ohio
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Wiiness Responsible:
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 1-2D
| P.U.C.O.NO. 78
SCHEDULE
CROSS REFERENCE
Generation, Transmission, Sheet Sheat
Digtribution Service No. Distribution Service Only No.
FLEMENTS PPLEME
50.2b
R EE—— 542D
Ghurch-and-Scheol Service
' —_— e -SuppNe-—18 | 52-1
Public Authority-Delayed Payment Public Authority-Delayed Payment 53-1D
Supp. No. 21 | 531 Supp. No. 21
RIDERS RIDERS =
Universal Service Fund 60-1 Univarsal Service Fund 60-10
| [AdvancedEnergy-Fund 84-4 Advanced-Energy-Fund 611D
KWH Tax 62-1 KWH Tax 62-1D
Provider of Last Resort Charge 68-1 Provider of Last Resort Charge - 69-1D
Electronic Transfar 70-1 Electronic Transfer 70-1D
Emergency Curtailable Service 71-1-71-3 -
Energy Price Curtailable Service 72-1-72-3 I
Monongahels Power Litigation 731 Monongshela Power Litigation 73-10
Termination Termination
Transmission Cost Recovery 751
Fus! Adjustmant Clause 80-1
Energy Efficiency and Peak Demand 81-1 Energy Efficiency and Peak Demand | 81-1D
Reduction Cost Recovery Reduction Cost Recovery
Economic Development Cost 821 Economic Development Cost 82-1D
Recovery Recovery
Enhanced Service Reliability 831 Enhanced Sarvice Reliability 83-1D
| gridSMART B4-1 gridSMART | 84-1D
Environmental Investment Carrying 851
Cost Rider
Deferred Asset Recovery Rider g7-1 Delarred Asset Recovery Rider 87-1D
Standard Offer Genaration Service 88-1 thru
Rider §8-14
Distribution Investment Rider 89-1 Distribution investment Rider 89-1D
| Filed pursuant to Orders dated Mareh-+8-and-March-36-2008 in Case No. 98-947-EL 850
| lIssued: Mareh-30-2068 Effective: Cysle-1-Ap+i2000
Issued by

Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY

Schedule E-2.1 Part 4B
Page 3 of 201

Wiiness Responsible:
Andrea E. Moore

8" Rovised-SheotNo-1-3D

Cancols 7" Revised-Original Sheet No. 1-3D

P.U.C.O. ND. #8
TABLE OF CONTENTS
Schedule Shaet No(s) Effactive Date
Cross Reference 1-1D thru 1-2D oyt April
2008
Table of Contents 1-3D thru 14D Syelo-t-danusry
2044
List of Communities Served 2-10D thru 2-2D GCycle1-April
2008
Terms and Conditions of Service 31D thry 3- Besamberd;
- 105430 2509
2008
Code-of Gonduct 3-3804hrw3-30D Desomber9;
2089
Agplicabie Riders 4-10)
2008
System-inierconnection 20088
OAD-R-R Residential Service 10-1D thry 10-3D Cysle-+HApril
2008
OAD-GS-1 General Service - Small 20-1D thru 20-3D Cyele—-Apri
2008
OAD-GS-2 General Service - kow-Lead-FactorLarge 21-1D thru 21- Cycle-1-April
4D6D 2000
2009
QAD-GS-41 Genorab-Sardce —Large 244 0thru24-40D Cyele-HApril
2009
QAD-SBS Standby Service 27-10 thru 274D Gyshe-+HApril
2000
OAD-NEMS Net Energy Metering Service 28-1D thry 28-2D December1+;
2068
OAD-AFS Alternate Feed Service 30-10 thru 30-5D
OAD-SLAL Streat Qutdoor Lighting 40-1D thru 40- Cyala1-April
4D6D 2008
OAD-ALSL Rrivale-freaStrast Lighting 41-1D thru #1- Cysle-H-Apsi
487D 2008
OAD-PA Pole Attachment 43-1D thru 43- Gyslo-T-hpril
283D 2008

Filed pursuant to Order dated Dacember 15, 2010 in Case Mo. 10-725-EL-USF
Igsued: December 20, 2010 Effactive: Cycle 1 January 2011
lssued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY

P.U.C.O.NO. 78

Schedule E-2.1 Part 4B
Page 4 of 201

Witness Responsible:
Andrea E. Moore

8" Ravised-Sheet No—1-30
Gancels7"-Revised-Original Sheet No. 1-3D

TABLE OF CONTENTS

Supp. No. 21 | Pubiic Authority — Delayed Payment 63-1D Gyele-1-April
28068
Universal Service Fund Rider €0-1D Cyclat-dapyary
, 20H
2008
KWH Tax Rider g2-1D Cyele-Aprit
2009
Pravider of Last Resort Charge Rider 69-1D Cyelei-Apsi
2008
Electronic Transfer Rider 70-1D Sysle1Apl
2000
Monocngahela Power Litigation Termination 731D Gyclo-d-Apdl .
Rider _ 2008
Energy Efficiency and Peak Demand 81-1D Gyele-t-dune
Reduction Cost Recovery Rider 2040
Economic Development Cost Recovery Rider | 82-1D Cyele+-Ostober
, 2040
Enhanced Service Reliability Rider 83-1D Cyela—t
Septembec 2040
gridSMART Rider 84-1D Cyole
- Saptember 2010
Deferred Assat Racovery Rider 87-1D
Distribution Invastment Rider 89-1D
Emergerey-EBlestical-Procedures 80-1D-90-9B Syele- Al
2009

Filed pursuant to Order dated December 15, 2010 in Case No. 10-725-EL-USF

Issued: December 20, 2010

Issued by

Effective: Cycle 1 January 2011

Joseph Hamrock, President

AEP Ohio
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Witness Responsibla:
Andrea E. Moorg

COLUMBU_S SOUTHERN POWER COMPANY Original Sheet No, 2-1D

| ‘ PUCO.NO.78
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Aberdeen Circleville Harrisburg
Addison Coal Run Harrigonville
Albany Coalton Hartiord (Croton P.O.)
Alexandra Columbus Haydenville
Allensburg Canstitution Hemiock Grove
Allensville Coolville Hilliard
Amesville Comer Hilisboro
Antiquity Coulter Hockingport
Athens Creola Hollister
Bainbridge Danvifle ldaho
Barlow Darbydale Jackson (Part)
Beckett Decatur Jacksonville
Belfast Delaware Johnstown
Belpre Dexter City Kanauga
Bentonville - Doanville Kerr
Beverly Dodsonville Kilbourns
Bexley Dublin Kyger
Bidwell Duffy Latham
Bishopville Dundas Lawshe
Blackfork East Monroe Layman
Blue Creek Elba Leonardsburg
Boston Eureka Letart Falls
Baurneville Ewington Lewis Center
Bradbury Fincastle Little Hocking
Brice Firebrick Locust Grove
Briggs Fioodwood Londonderry
Buchtel Frost Long Bottom
Buford (Gahanna Lowell
Carbondale Galena Lower Salem
Carbon Hill Galiipolis Lyndon
Carpenter Galloway Lyhx
Centarburg Grandview Lyra
Centervilie (Thurman P.Q.) Grandview Heights Macksburg
Chauncey Grove City Macon
Cherry Fork Groveport Manchester
Cheshire Guysville Marble Cliff
Chester Hamden Marietta
Chillicathe Hannibal Marshail

(Continued on Sheet No. 2-2D})
Filed pursuant to Orders- dated Mareh-18-and-March-30-2008
850

in Case No, 88-847-EL-

| tssued: Mareh-30-2009 Effective: Gycle-1-Apri-2008
lssued by

Joseph Hamrock, President
AEP Ohio




Schedule E-2.1 Part 4B

Page 6 of 201
Witnass Responsible:
. . Andrea E. Moare
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 2-2D
I . P.U.C.O.NO.78
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Massieville Rarden Veto
McArthur Rainsbora Vigo
- McDermolt Ray Vincent
McLeish Reedsville Vinion
Middleport Reno Wade
Millfieid Reynaldsburg Wamer
Mineral Richmondaie Waterford
Minersville Rio Grande Watartown
Minerva Park Riverlea Waverly
Moawrystown Riverview Wellston
Murray City Roads Westerville (Part)
Mt. Pieasant Rock Springs West Jefferson (Jefferson)
Mt. Sterling Rodney West Union
Nelsonville Rome {Stout P.O.) Whipple
New Albany Sardinia Whitehall
New Marshfiald Sardis Wilkesville
New Martinsburg Scioto Furnace Winchester
New Matamoras Seaman Worthington
New Petersburg Shade Zaleski
New Plymouth Sharpsburg
Newport Sinking Spring
New Rome South Olive
Narthrup South Salem
Qak Hill South Wehster
Obelz Stewart
Orient Sugar Tree Ridge
Otway Summit Station
Pataskala Sunbury
Padro Swift
Peebles The Plains
Piketon Torch
Pomeroy Trimble
Porter Tuppers Piains
Porterfield Union Fumace
Portland Upper Arlington
Powell Urbancrest
Radcliff Vallayview

Filed pursuant to Orders- dated March-18-and-March-30-2008

SS0

| issued: Mareh-30.-2099

tssued by

AEP Chio

in Case No. 88-947-El-

Effective: Gysle-1-Apri-2000

Joseph Hamrock, President
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Witness Responslble:
Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY 4“—29?4{5‘&431499%—'#}9’.—349

Original Sheet No, 3-1D

l - | PU.CO.NO. 78

TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

1. CONTENTS

%
%

EeREEE R R e bR ¢ EReRedebb Rk bt

PA| RAFH SECTION
APPLICATION FOR SERVICE
CONDITIONS OF SERVICE
AVAILABLE RAT§§
LCOMPANY'S AGENTS NOT EMPO&ERED TO CHANGE TARIFFS

CHANGE OF RATES OR REGULATIONS
INSPECTIONS

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT
§ERVICE CONNECTIONS
Filed pursuant 1o Order dated Besember2.-2000n Case No. 09-1003-BL-ATA

RN e SR e R SR RN A e

| lssued: Decomber9-2000 Effective: Dessmbar 8. 2000
Issued by
Joseph Hamrock, President
AEP Chio
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Page 8 of 201
Witness Responsible:
] ) Andrea E. Mocre
COLUMBLIS SOUTHERN POWER COMPANY 1" Revised-Shoet-hlo~3-1D
Ganesls-Daginal-Sheet-No-3-10
Onginal Sheet No. 3-10
| P.U.C.O.NO. 78
TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE
10 EXTENSION OF LOCAL FACILITIES
a1 TEMPORARY AND SPECIAL SERVICE
12 WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S
REQUEST
13 NOMINAL VOLTAGE LEVELS
14 METER REGISTRATION AND TESTING
15 METERING AND LOAD PROFILING
16 USE OF ENERGY BY CUSTOMER
7 RESALE OF ENERGY
18 CUSTOMER'S LIABILITY
19 _COMPANY'S LIABILITY
20 RESIDENTIAL SERVICE
21 DEPCOSIT
22 BILLING AND BILLS PAYABLE
23 CHANGE OF ADDRESS BY CUSTOMER
24 - | DENIAL DR DISCONTINUATION OF SERVICE
25 DISCONNECT PROVISIONS — NON-RESIDENTIAL
26 CHANGING COMBPETITIVE SERVICE PROVIDERS
[ 27 | CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER |
28 LOSSES
28 TRANSMISSION SERVICE
30 MINIMUM STAY REQUIREMENTS
31 SUPPLIER TERMS AND CONDITIONS OF SERVICE
32 CODE OF CONDUCT
33 MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM
INTERCONNECTION

2 COMNTR:
TOR SERVICE

AGEAPPLICATION

These tarms and condifions of service apply to service under tha Company’s open
access distriibution schedules which provide for distribution service, irespective of the voltage
level at which service is taken, from the Company, as provided for in Secfions 4928.15 and
4928.40, Ohio Revised Code.

{Continved-oa-Sheet Ne-3-20)

| Filed pursuant to Order dahed.Deeamber—.?—:—EGQQ-in Case No. 08-10803-EL-ATA

| lssued: Bacember9, 2008 Effective: Dosembor8,2008
Issued by
Joseph Hamrock, President
AEP QOhio



Schedule E-2.1 Part 4B

Page 2 of 201
Witness Responsitie:
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY ' Original Shest No. 3-3D
I | P.U.C.O. NO. 78
TERMS AND CONDITIONS OF

*  OPEN ACCESS DISTRIBUTION SERVICE

Distribution service shall be made available to a prospective customer within this
Company's area of service upan request or execution of 2 contract therefore and its acceptance
by an officer or authorized representative of the Company. The-request-may-be-either-ovarthe
phone-orinperson.

The character of distribution service and the rates, rules, terms, regulations and
| conditions shall ba in accordance with P.U.C.O. No. 78, the supplements thereta and revisions
thereof appiying to the particuiar type of sarvice and locality for which such contract or application

is made.

3. CONDITIONS OF SERVICE

Before the Company shall be required to fumish distribution service, the Company may
require that the customer submit written ifications af elactrical apparat rated b

service and to furnish the Col ny a detailed sketch giving the location of the customer's

facilities. The Company reserves the right to specify the service characteristics, including the

point of delivery and metering.

Written agreementis will_be required prior_io providing sarvice If stipulated in the

applicabie rate schedule or the customer has unusual or special service characteristics. _If the
customer refuses fo sign 2 written agreement, an agreement will still be effective as if the
customer had signed and said customer will be ¢charged under the appropriate schedule. A copy
of the written agreement, contained gn a form provided by the Company, will be furnished to the

customer upon request at any me during ihe term of the agreement.

When the customer desires delivery of energy at more than pne (1) point_each separate
point of delivery shall be considered a Contract i_ocatlon and shail be metered and bllted under a
separate reguest or contract for setvice z
applicable-sshadule—cach delivery point will bhe billed segaratelx under the apgl:cabie schedule

Separate written agreements, if required under the above paragraph. wiil be made for each point
of delivery. If the Company reguires separate points of delivery, for like service to meet the

customer's electrical requirements gt ingle Contract locaiion, the metering for fwo or more

points of delivery may be combined for billing under the applicable tarjff.

| Filed pursuant to Orders dated March-18 and March-30-200%-in Case No. 08-9472-EL-SSO

| Issued: March-30,-2009 Effective. Gycle-1-April-2009
Issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsible;
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY : Original Sheet No. 3-4D
| P.U.C.0.NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

| Filed pursuant to Orders dated March-13-and-March-30-2008-in Case No. 68-847-EL- S50

| Issued: March-30,-2009 Effective: Gyele-1-April- 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Ardrea E. Moare
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-5D
l P.U.C.O.NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

4. AVAILABLE RATES

A copy of these Terms and Conditions of Open Access Distribution Setvice and the open
access distribution schedules applicabie to the customer’s class of business will be furnished

upon request and the customer shall elect upon which appiicable scheduls the customer desires
to be served. )

If theé customer can meet the requirements of more than one oben access distribution
schedule the Company will endeavor o advise the customer as o which open access
distribution schedule ig the most advantageous for the prospective service. The customer shall
then select the open aceess distribution schedule upon which the contract for distribution service
shall be based. The Company under no circumstances quarantess that the rate ynder which &
customier is billed is the mest favorable open access distribution rate,

The customer may_change the initial open access distribution gchedule seiaction to
another applicable gpen access distribution schedule at any time by either writtan notice to the
Company andfor by executing a new contract for the open access distribution schedule selected,
provided that the application of such subseguent selection shall continue for twelve (12} months

before any other selection may be made, except when an existing rete is modified or a new open
access distribution schedule is pffered.

A customer may not change from one {1) open aceess disiribution schedule to gnother
during the term of contract except with the consent of the Company.

| Filed pursuant to Orders daied March-18-ard-March-30-2009-in Case No. 98-847-EL-880

| Issued: Mareh-305,-2009 Effective: Cyele1-Aprl2009
Issued by
Joseph Hamrack, President
AEP Ohio
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Witness Responsible:
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-6D
! P.U.C.0. NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

| Filed pursuant to Orders dated Mareh-$8-ard-March-30-2006-in Case No. 08-847-E-880

| Issued: March-30.2008 Effective: Cyele1-Apri-2000
. Issued by
Joseph Hamrock, Prasident
AEP Ohio
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Witness Responsible:
Andrea E. Moore
COLUMBUS SOUTHERN POWER GOMPANY Original Sheet No. 3-7D
| P.U.C.O.NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS

No agent or employee of the Company has authority to amend. modify, alter the
application, rates, terms. conditions. rules or_requiations of the Company on file with the

Commission, or 1o _make any_promises or representations not contained in P.U.C.Q. No, 8,
supplements therelo and revisions thereof.

| Filed pursuant to Orders dated March—48-and-March-30,2000-in Case No. 88-947-EL.SS0

| Issued: March-30-2008 Effective; Gyale—1+-April-2005
Issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsibie:

_ Andrea E, Moore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-8D
I P.U.C.0. NO. 78
TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE
{Gontindad-on SheetNe—3-50)
| Filed pursuant to Orders dated Marsh-48-and-March-30-2008-in Case No, 08-847-EL-880
| Issued: Marsk-30.-2009 Effective: Gysle--Aprii-2003

issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-2.1 Part 4B
Page 15 of 201
Witness Responsibie:

Andrea E. Maore
COLUMBUS SOUTHERN POWER COMPANY _ Original Shest No. 3-9D
' P.U.C.0. NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

B. CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contained hersin_are subject to cancellation or
modification upon order or permission of the Public Utilities Commission of Chio.

| Filed pursuant to Orders datad March-18-and-March-302009-in Case No. 08-847-EL- S8

| Issued; Mareh-20-2000 Effeciive: Gyclo+-Aprl-2008
Issued by
Joseph Hamrock, President
AEP Dhio



, COLUMBUS SOUTHERN POWER COMPANY
L | P.U.C.0.NO. 78

TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

Schedule E-2.1 Pari 4B
Page 16 of 201
Witness Responsible:
Andrea E, Moore

Qriginal Sheet Wo. 3-10D

| Filed pursuant to Ordérs dated Mareh48-ard-Mareh-30-2009-in Case No. 08-947-EL-S80

| Issued: March-30.-2000
Issued by
Joseph Hamrock, President
AEP Ohio

Effective: Cycle1-Apri-2006
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Witress Responaible:
Andrea E. Moore

CPLUMBUS SOUTHERN POWER COMPANY 1% Reviced-SheetNo—3-8D
‘ ‘ c Is-Originai-Sheot No.3-6D

Original Sheet No. 3110
P.U.C.O.NO. 78 ,

- TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE.

7. INSPECTIONS

It is to the interest of the customer to properly install and maintain the customer's wiring
and electrical equipment and the customer shall at all timeg be responsible for the character and

condition thereof. It is the customear's responsibility to assure that all inside wiring & grounded
and is otherwise in accordance with the requirements of the National Electrical Code. The

Company makes no inspection thereof and in no event shall be responsible therefore.,

Where a customer's premises are located in_a mumnicipality or other govemmental
subdivision where inspection [aws or ordinances are in effect. the Company may withhold
furnishing service to new instaliations until it has received evidence that the inspection laws or
ordinanges have n_complied with, |n addition, if such municipalitv or other governmental
subdivision shall determine that such inspection laws or ordinances are no longer being complied
with in respect to an_existing installation, the Company may suspend the fumishing of service
thereto untit it has received evidence of compliance with such laws or ordinances. The Company

may disconnect electric distribution service to a premise where unsafe conditions exist.

Where the customer's premises are located ouiside of an area where inspection service

is jn effect the Company may require the delivery by the customer to the Company of an
agreement duly signed by the owner and tenant of the premises authorizing the connection g the
wiring system of the customer and assuming responsibility thersfore.

Ho responsibility  shall attach to the Company because of any waiver of these
requirements.

8. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shall have the right to erect and maintain its poles, fines, circuits and ofher

necessary fadiliies on the customer's propeny, and to place and maintain its transformers and
other apparatus on the property or within the buildings of the customer at convenient iocaticns.

The customer shall keep Company equipment clear from obsiruction and obstacles ingiuding
landscaping, structures, ste.. and allow the use of suitable space for the instaliation, repair and

Fijed pursuant to Order dated December2-2008 in Case No. 05-1003-EL-ATA
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maintenance of necessary méasun‘nq instruments so that the latter may be protected
from damage.

The customer shail provide suitable space and access to same, for the instaliation and

maintenance of necessary measuring instruments and other facilities, so_that they maey be
rotected from injury by the eiements or through the neglinence or deliperate acts of the customer

or of anv employee of the same, or any other party.

Company owned transformers and appurtenances placed on the property or within the
building shall be housed in_accordance with the Nationai Electrical Code in a suitable room or

vault provided by the customer and. when instalied outside upon a mat or slab, shall be protected
by an enclosure erected by the customer to guard sgainst foss, damage _or injury to persons or
property,

Filed pursuant to Order dated Bosember-2-2009 in Case No. 89-4003-EL-ATA
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2 SERVICE CONNECTIONS

The Company will, when requested to furpish service, designate the location of ils service
connection. The customer's wiring must, except for those cases listed below, be brought out of

the building in an approved manner from the main service disconnect to the outside the buifding
wall nearest the Company's service wires 5o _as to be readily accessible thereto.  The poirnt of
service drop attachment shall be_as high as the construction of the building will permit, but rot
more than twentv-five (25) feet nor_less than twelve (12) feet from the ground (see National
Electrical Code for vedical clearance requirements of service drop condyciors) and shal] be

located at a point convenient to the Company's lines for making connections thereto, and each ¢f
the service wires shall extend at least eighteen (18] inches from weatherhead on end of conduit

or cable for making service connections. Service enfrance equipment shall be properly grounded

and shall be installad so that the disconnecting means is readily accessible. \Where customers
install service entrance facilities which have capacity and layout specified by the Company and/or

ingtalt and use certain utilization equipment specified by the Company, the Comgany may provide
or offer to own cerlain facilities on the customer's side of the point where the service wires attach

o the building.

In agreas served by an overhead distribution system, an overhead service shall be

provided by the Company from the Companv's distribution_svstem exiending one span
{approximately 100 fest) toward the customer's faciliies. When a customer desires that energy

be delivered at 2 point or in 2 manner other than that designated by the Company. the custormner
shall pay the additional cost of same. Rights—-of -way or easements necessary for the installation
of said service {including private railway wire crossings permits) shall be provided by the

cusfomer. :
A non-residential customer desiring an underground service from ovethead wires shall. at

the customer's expense, install and maintain service wires in an approved manner from the main
entrance switch in_the building to_an_available pole {designated by the Company) from which
connection is to_be made, including the necessary run of wires up the pale. Such underground
service shall conform to Company  specifications. Where service is supplied from an
underground distribution system which has been instalied at the Company's expense within the

limits of municipa| sireets. the customer shall make ammangements with the Company to supply
and install a continugus run of cable conductors including riecessary ducts from the manhole or
conneclion box io the inside of the buitding wall. The cystomer shall pav the cost of installing the
portion of cabie and dyct from the curb line to the terminus or cabie inside the building and
provide the necessary easements to the Company.

Fied pursuant to Order dated December2-2008 in Case No. 88-1003-EL-ATA
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Conduit and wires and any equipment, installation and appurtenances furnished, installed
ang maintained by the customer must conform to the Nationat Electrical Code, as well as
applicable governmenta) requirements.

The Company shall not be required to make any inspection of the wiring, safety switch of

‘other_equipment, instaliation or appurtenances installed and owned by the customer. Any
inspection therecf which the Company mav make shall be voluntary on its part and for its benefif
only, and shall not in any way relieve the cusiomer of any obligations in_that respect. The
eCompany hgs the right to access a gervice fee (shown below) when multiple trips are made for
service installation and can not be completed due to customer instaliation issues.

During Normal Business Hours

Service Fee Multiple Trips $28.00
Other Than Normal Business Hours ' Qff Shift Sunday or Holiday

Service Fee Multiple Trips $77.00 $100.00

10, EXTENSION OF LOCAL FACILITIES

The Comoany shall consiruct suitable electric transmission and distribution facilities under this
line exiension policy to serve customer premises when the customer can not be served from

existing electrical facilities.

Filed pursuant to Order dated Beeember 22008 in Case No. 08-1003-EL-ATA
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Customers reqguesting new or expanded electric_service shall submit detailed_and

complete information which may include but not be limited to swilch size, requesied delivery
voltage, total estimated load. listing of connected loads. operating characteristics, site survey
plans {showing other utilities or underground infrastructure)} and first floor elevations before the

Company can develop a plan of service and prepare a construction cost estimate.

The Company will determine_the_modifications 1o the Company’s transmission and/or
distribution facilities reguired to provide for a basic service plan {o serve the customer's load.
The Company will design. construct, owr, operate and maintain the line exiension and all gther
equiprment instalied 1o serve the cusiomer's ioad up to the point of service for each customer.

Upon receipt of the necessary information from the customer, the Company will comply
with Chapter 4801:1-8-07 of the Ohio Administrative' Code and exercise iis bsst_efforts fo

gxpedite the entire process for developing a service plan and preparing & cost estimate.

The Company shall have no obligation to extend, expand or rearrange its facilities if it
determines that the existing faciiities are adequate to serve the customer’s electrical ioad.

Definifions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound engineering
practices which meet and/or exceed the National Electrical Safety Code and the Company’s
construction standards.

2. "Contribution _in_aid of construction_or CIAC™ means any amount of money ar_property
contributed to the Company to the extent that the purpose of the contribution is to provide for

line extensions for new ar expanded customer loads.

3. "Cost estimate” means the detalled projected expenditure, including material cosis and

overhead, equipment costs and overhead, labor costs and overhead, and all taxes associated
with_each major material and service component, required for a line extension. It shall also
separately identify any incremental costs associated with providing premium services. The
Company may, for the purpose of slandardization, esiablish standard construction cost
gstimaites, for basic or premium service plans, which shall nct exceed, in any event, the average
cost of constructing such line extensions in the area involved, in which case the term “copst

estimate” as used in this section_will be understood to mean the standard estimate thus
established. ;

Fijed pursuant to Order dated Dosermber-2,2008 in Case No. 08-1803-EL-ATA
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4. “Line extansion” means the provision of facilities_{inciuding, but not limited to, poles, fixiures
wires, and appurtenances) necessary for delivering electrical energy from_the point of origin to
one or more of the customer's points of delivery. Faciliies provided by the Company to
maintain. protect, upgrade, or improve its overali distribution system (even if necessary due to a
cuystomer's load addition) are not considered part of a line extension.

5, “Muitifamily installation” means any line extension to a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for glectric service.

8. "Permanent” means a) a structure that has a permanently installed pressurized domestic

water system and septic/sewer system which complies with local codes/reguiations and is
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is

approved for installatiom on a foundational support that s either a mortared masonry

pierfcolumn configuration, a poured concrete slab, or a poured concraie footer and mertared
masonry walls on the perimeter of the structure. '

7. "Point of origin” means the point where a line extension under this nyle connects with and

receives enerqy from any existing transmission or digtribution gguipment. The point of origin
shall be the nearest practical point to the customers 16 be served by the line extension at which

the appropriate voltage level is available.
L ,

8. "Premium service” includes, but is not limited to. customer-reguested oversizing of facilities,
ynderaround construction, three-phase residential _service, seasonal operations, ang any

customer reguest that is in excess of stendard construction and requirements necessary to
provide eleciric service to the customer.

Line extensions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, unless noted otherwise, the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of

premium_services _{the sum_of the Company's cost to provide the premium
installation minus the Company's cost of a standard, single-phase installation), up to

- five thousand dollars. .

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction,

¢, _The customer shall make arrangements with the Company for the payment of the
non-premium iine extension costs thal exceed five thousand dollars, The Company
"shall afford the nondeveloper, individual homeowner the option of paying those
costs, plus carrving costs. on a prorated monthly basis for up to fifty months.

Fijed pursuant to Order dated Desember2-2569 in Case No. 09-1003-EL-ATA
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2, For line extensions 1o residential, non-master-metered, multifarmily instaliations r_more
units) the following shall apply:

a.__The Company shall be responsible for all costs, excluding the incremental costs of
premium_services {the sum of the Company's cost to provide the premium
installation minus the Company's cost of a standard, single-phage insfallation}, up to
twenty-five hundred dollars per unit.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

c. The customer shall make arrangements with the Company for the pavment of the

non-premium ling extension costs that exceed twenty-five hundred doliars per unit.
3. For line extensions to non-residential customers the following shall apply:

a. _The Company shall be responsible for sixity per—cent of the total cost of the line
axtension, excluding the incremental costs of premium_services {the sum of the
Company's ¢ost to _provide the premium instaliation_minus the Company's cost to
install, in accordance with good utility practice, a standard line nsion to_the
project).

b, The customer shall be responsible for forty per—ceni of the total cost of the line
extension pius the incremental costs of premium_servigces prior to the start of

gonstruction.
c.._If a substation is required as part of the line extension project to a customer, the

customer shall be given the option of buildin ursuant to all applicable electrical

standards), owning, and maintaining such substation.
4. The payment for premium services and for the cost of residential construction in excess of the

limits of five thousand dollars for single-family residences and twenty-five hundred dollars per
unit for multifamily residences shall be considered as contribution in aid of construction {CIAC)

and shall be grossed-up by the effect of applicable faxes.

5. Costs atiributed to land clearance activity, trenching. and backfilling required for the
installation of line exiension facilities on the cusiomer's property are the responsibility of the
customer,

Filed pursuant to Order dated Becember2,-2089 in Case No. 85-1803-B-ATA
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6. All line extensions shall be the property of and shail be operated and maintained by the
Company.

7. The Company shall have the rioht 1o use any line extension in furnigshing service to any
applicant _located adjacent to such line extension and the further right to construci other
extensions from the distribution facilities so constructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
eniitied to a refund of a portion of the CIAC paid in accordance with the foliowing:

a. _If any new customer, within fifty months of the completion of a line exdension project
for which an existing customer has paid to the Company a CIAC, utilizes all or pari of
the facilities for which the CIAC has been paid. the existing customer who paid the
CIAC may be entitled 10 a refund which represents a pro rata portion of the ¢riginat
CIAC calculated to squitably share the CIAC responsibility for those facilities used in

service by bath the new and original custiomer.
b._If any new addilional customer, within fifty months of the cdmg1etion of the line

extension project for which existing customears have paid to the Company a CIAC,
utilizes all or part of the facilities for which a CIAC has been paid, any existing
customers who paijd the CIAC may also be entitled {o a refund.

c. _Any refunds made under a. or b.._above shall be after payment has been recelved
from the new cusiomer.

The Company recognizes and makes_available the rural line exiension plan specified in Chapter
40801:1-9-07 - Rules. Requiations and Practices for the construction of Eiectric Ling Extensions
in Rural Territory. of the Qhic Administrative Code as amended from time to time.

11. TEMPORARY AND SPECIAL SERVICE

Filed pursuant to Order dated Desember2-2008 in Case No. 88-+003-EL-ATA
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The Company will supply temporary distribution _service when it has available unsold
capagcity in its lines and transformers.  Customers who hgve seasonal operations at permanent
locations, or who have other sources of energy supply not requiring distribution service from the
Company and desire distribution service for standby or breakdown purposes, must contract for
permanent distribution service under an open access distributions schedule applicable to the
customer's class of business and will be subject 1o the terms of thal schedule including the

minitum bill and term of contract provisions.

The customer will purchase temporary distribution service undar any schedule applicable
{o the customer’s class of business and will, irn gddition. pay to the Company, in advance. the
Company's estimateg total cost of instaling and removing its faciliies necessary for the
temporary service. The total cost will inciude all material, labor and overheads. with appropriat:

credits being given to salvageable material and tg facilities to be used in subseguent permanent
service. Charges for the following cateqories of temporary service are fixed as follows:

Single-phase 120/240 volt servige from existing source with adequate city, up to 200
Ampere; $237.00 overhead and $134.00 underground. All others char based on
facilities instalied.

The Company shall not be reqguired to construct general distribution lines underground

unless the cost of such special construction for general_distribution lines and/or the cost of any
change of existing overhead general distribution lines {o underground which is required or

specified by a municipality or other public authority (to the extent that such cost exceeds the cost
of construction of {the Company’s standard facilities) ghall be paid for by that munigipality or public
authority. The “cost of any change” as used herein, shall be the cost to the Company of such
change. The “cost of special construction” as used herein, shall be the aciual gost ic the
Company in excess of the cost of standard construction. When a charge is io be based on the

gxcess cost, the Company and municipality or other public authority shall negetiate the amount
thergof, :

Temporary distribution service supplied far a _period less than one (1) full month will be

billad on the basis of a full month’s schedule billing under the applicable open access distribution
schedule. including the minimum charge jf applicable. .

12. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Filed pursuant to Order dated Besember2-2009 in Case No. 09-1003-EL-ATA
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Whenaver, at the reguest of a_customer and solely to suit the convenience of the
customer, work is performed on the Company's facilities or the Company's facllities are relocated
the customer shall pay o the Company. in_advance, the estimated total cost of such work. This
cost shall be iternized by major categeries and shall indude the Company's standard overheads
and be credited with the net value of any salvageable materal. The aciual costs for the work

performed will be determined after its completion and the appropriate additional charge or refund
will b& made to the customer.
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13, NOMINAL VOLTAGE LEVELS

The Company has establisned nominal service voltages of 60 cycle alternating current of
which at least one of the following characteristics shall_be made available o a customer. the
particular voltage and service characteristics to be at the option of the Company:

Seconda istribution System -nominal regulated voltages of 120, 120/208, 120/240, or
240/480 volts, single phase and 120/208. 120/240, 240. 240/48Q, 277/480 and 480 volts,
. 3 phase.

Primary Distribution System -nominal_requlated voltages of 2,400, 2,40014.16(5, 4.160,
7,200, 7,200/12 470, 7.620/13,200, 7.970/13.800 and 18 .900/34,500 volts.

Subtransmigsion -pomingl. unregulated voltages of 23,000, 34 500, 40,000, and §9.000
volts, 3 phase.

Transmigsion - nominal, unregulated voltages of 138,000, 345.000, and 785,000 volis, 3
phase.

The Company shall design and operate its system so that under normal operating
cohditions the voltage delivered at the customer's service entrance, for the tequlated veltages

listed abave, s maintained within the range of plus or minus 5% of the nominal voltage.

Wherever voitages shall be known to exist putside of such range. the Company will take steps to
prompily initiate comrective action fo yestore the voltage level to within such range.

14. METER REGISTRATION AND TESTING

The Company will own, furnish, install and mainfain_the meter or meters uniess the
customet elects metering service from a_gualified Meter Service Provider {MSP). The customsr
is_required to supply. install snd maintain the mounting or meter enclosures or sockels, Fhe

cHEED = girea-to-SHPPh- RS
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The Company or MSF mavy snecify whether the metar or meters are to ba instatled on the inside
or outside : the
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customer's premise and may change such jocation at its option. When an inside meter
installation is made  the customer shall furnish, at the customer's sgle expense, a suitable meter

panel in a convenient and suitable location and so placed that the meter instaliation will not be
more than five (5) feet nor less than three (3) feet from the floor, and pay the additional expense
of providing_an electronic means to obitain an automaied reading. In addition, the customer may
be required to install and maintain a dedicated communications line. If any location provided by
the customer causes the meter fo register ingorrectly, the Company or MSP may require the
customer to provide 8 new meter location acceptable ig the Company and ay the nse of
relocation. Al costs incident to the relocation of an ¢outside meter made upon the customer's
reguest, or required to ba_made because of customer's use of premises, shall be paid by the
customer,

The authorized agenis or emplovees of the Company shall have free access at all
reasonable bours 1o the premises of the customer for ) e of installing, readin firy
and reimoving meters or other equipment, belonging to the Company.

The Company will test its meters at its discretion or at the request of the cusiomer. Any
Kilowatt-nour meter found by test 16 be reqistering within_the range of pius or minus two percent
(+/- 2%} will be considered as registering accurately. Any integrating block interval demand
meter or thermal demand meter registering within the range of plus or minus four percent (#/- 4%}
will be considered to be registering correctly. For each subsequent test conducted within thirty-

six_(38) months of the [ast previpus test, if the meter is found fo be registering correcily, the

tomer shall pav to the Company a $64.00 fee for g single phase meigr test and & .00 fee

for _all other meter tests. The customer shall be told the amount of sueh charge when the

customer requesis the meter test within such thirty-six {38) month period. Such test, withessed
by the customer if so desired, will be conducted using a properly calibrated meter standard.

The Combany will replace at its_expense any Company-owned metsr reqistering
incorrectly and will make bifling corrections in_accordance with the following section for any

services billed by the Compary.

When service has been obtained through fraudulent or damaging pragiices, the customer
will be charged a minimum fee of $49.00 for the Company o investigate and io inspect the
premises. The customer will pay additional charges for any and ail costs of disconngction as well
as the costs of repairing or replacing damaged equipment based on the customer's individual

situation.

Flad pursuant to Order dated December2-2009 in Case No. 89-1003-EL-ATA
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All customers with maximum_montily billing demands of 200 kW or_greater for the most

maximum monthly billing demands iess than 200 kW,

recent twelve (12} monihs shall be interval metered. The customer or the customer's Competitive
Retail Electric Sarvi CRES) Provider may request an inlerval meter for _customers with

The_cost of any interval metering facilities installed by the Company to comply with this

requirement or as a result of such request shail be paid by the customer.  The customer shall

make a one-time payment for the metering facilities at the time of installation_of the _required
facilities. or; at the customer's gption, up {o twenty-four (24} consecutive equal manthly payments

reflecling an annual interest charge as determined by the Company, byl not to exceed the cost of

the Company's most recen{ issue of long-term debt. If the cusiomer elects the instaliment

payment option. the Company shafl require an initial payment equal to twenly-five percent (25%}
of the total cost of the metering facilities.

In addition. the customer shall pay a net charge to cover the incremental cost of
pperation and maintenance and meter data management associated with such interval metering

as follows;

+ Charges are for service performed on a8 Company installed standard interval meter. The
customer is responsible for providing the telephone line and cost associated with ialephone
communications for purposes of reading the meler.

installation

Service Performed During Normal Business Hours Charge (3}
Connect phone line to _meter_at a time other than the initial interval meter 57.00

Ferform manual meter reading

Check ghong line and perform manual meter reading due to communjcation lgss 47.00

Repair/repiace surge protecior 119.00
Repair/replace interval board 121.00
Repair/replace modsm board 210.00
Repair/replace interval and modem boards 260.00

The customer or the customer's CRES Provider may select a meter from the Company’s
approv: tandard equipment list. f & customer sejects any meter other thean those shown on

the approved standard list, the customer accepts responsibility for any incremental cest which the

meter may require to upkeep, maintain, or replace the meter due to failure. The customer or the
custorner's CRES Provider may communicate with the meter ior the purpose of obtaining usage
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data, subject to the Companvy's communication protocol.  Tha scustermeris—responsible—for
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A_custorner that is required to have interval metering_must approve a work order for
interval meter installation before 8 CRES Provider may sarve such customer. During the period

hetween when the customer has requested an interval meter and the time that the Company is

able to install such 2 meter, a Company load profile will be used for settlement purpos nd

consumption meter readings will be used for billing,

Alf load profiling shall be performed by the Company. Sample data and customar specific

interval metering, when_available, will be used in the development of the total load profile far
which g CRES Provider is responsible for providing generation and pogsibly transmission

services, Such data shall be provided to the Billing Agent {BA]} of other entities as reguired for
monthiy billing.

{Continued-an-Sheet-No-3-1889

16. USE OF ENERGY BY CUSTOMER

Ihe schedules for open access distribution service given herein_agre classified by the
character of use of such gervice and are not available for service except gs provided therein.

It shall be understood that upon the expiration of a contract the customer may elacl to

rengw_the_distribution service contract upon the same or ancther ppen access distribution
schedule published by the Company and applicable to the customer's requirements, except that

in no case shall the Company be reguired to maintain transmission, switching or transformation
equipment (either for change of vollage or form of current) different from or in_addition to that

generally furnished fo other customers receiving distribution service under the terms of the gpen
accesgs distribution schedule elected by the customer.
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The customer shall install only motors, apparatus, or appliances which are suitable for

pperation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the elecfric power must not be used in_sugh a manner as to_cause
unprovided for voltage fluctuations or disturbances in the Company's trangmissicn or distribution
svstem. The Company shall be the sole judge as to the suitability of apparatus ot appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimental to
its qeneral service.

All apparatus used by the customer shall be of such type as to secure the highest

practical comimercial efficiency, power factor and the proper load balancing of phases. Molors
which are frequently started or motors arranged for automatic control, must be of a to give

maximum _starting lorgue with minimum current flow, and must be of a tybe, and equipped with
controlling devices, approved by the Company.

The oneration_of cerain electrical equipment can_result in disturbances (e.g. voltage

fluctuations, harmonics, etc.) on the ransmission and distribution systems which can adversely

impact the operation of equipment for other customers. Non-residential customers are expected
lo abide by industry standards. such as those coniained in ANSI/IEEE 141, 519 and 1453, IEC

61000 or the IEEE/GE voltage flicker criteria, when operating such eguipment, In accordance with
the Electric Service and Safety Standards_Chapter 4801:1-10-15 {D} of the Ohic Administrative

Code, the Company may refuse or disconnect service to non-residential customers for using
elgctricity or equipment which adversely affects distribution company-service to other customers.

Copies of the applicable criteria will be provided upon request.

The service connections, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity. The customer agrees to promptly notify the Company
prior to any incregse of decrease in_{he cusiomer's connected load, or power factor which coyld
impact the capacity requirements of the Company's local facjlities. No additions t¢ the equipment
of joad connected thersio shail be made uniil affer the consent of the Company has been
pktained. The customer shall notify the Company promptly of any defact in service or any frouble
or accident to the electrical supply,

No_attachment of any kind whatsoever mav_be made to the Company's lines, poles
© crossamns, structures, or other facilities without the express written copsent of the Company.

The Company will not supply distributign service to_customers who have oiher
cogeneration,_small power production or other sources of on-site ensrgy supply except under
schedules which specifically provide for same.

The customer shall hot be permitted to operate the customer's own generating equipment
in parallal with the Company’s service except on written permission of the Company.

Fijed pursuant to Order dated Becember-2-2009 in Case No. 08-1003-EL-ATA
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17. RESALE OF ENERGY

Electric_service will not be delivered to any party contracting with the Company for
distribution service (hersinafter in this Section called “customer™) except for use exclusively by (D
the customer at the premises specified in the service request or centract between the Company
ang the customer under which service is supplied and (i) the pccupants and tenants of such
premises.
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CUSTOMER'S LIABILITY

In the event the customer is unable to receive distribution servige in the full amount

contemplated by the customer’s reqular distribution service arrangements for g perod in_excess
of fifteen (15) full davs as a result of fing, riot, expigsion. ficod, secident, breakdown or acts of

God or the public enemy, said customer shall not be liable to the Company for minimum demand
or billing charges for which the customer normally would be liable pursuant to the open access

distribution _schedule and/or _contract during the period_of distribution service dscrease of
electricity usage, provided;

1. The customer nolifies the Company in writing of the customer’s_inability 1o receive

distribution service as a result of one or more of the above specified evenl(s); and

Extent {or magnitude} of the distribution service decrease

Cause of the event
Probabte duration of the distribution service decrease; and

a
b. Date of the event
o
d

3. The customer is prompt and diligent in removing the cause of the seivice decrease;
and

4. The customer submits a repord to the Company at least every thintv days following the
gvent explaining the customer's progress toward removing the cause of the
distribution service decrease; and

5. The customer pays, pursuant io the customer's open access distribution schedule
and/or_contract, for all distribution service rendered orior to the service decregase.

in_no_event, however, shall_this provision affect open access distribution minimum

demand or billing charges in any billing peri rier 1o the date on which the Company receives

the customer nctice reguired above unless that notice is received within fifteen (15) days of the
above specified events.
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During the period that the terms of this provision shall be in effect, the customer shall pay
for all distribution service received. the charges for such service being determined pursuant to the
open access distribution schedule under which the customer had been served prior to the event
except for the minimum demang or biliing charges which were waived as & consequence of this
provision. Under no circumstance ghall the waiver of the minimum_demand _or billing charges
extend beyond the {ime the cause of the distribution service decrease has been ramoved. On the
date that the cause of the customer's inability to receive distribution service has been removed,
billing shall resume pursuant to the customer's open access distribution schedule and/or contract.

Anvy coniract, which has affected by the application of this provision, shall hay
term extended for a period of lime equal in length to the duration of distribution service decrease.

If the event causing the distribution service decrease is of such severity that the customer
decides not to continue in_business at the affectad location, and so notifies the Company in
writing, the above provision will not be applied. Under such circumstances, the customer wilt pay
io the Company (1) a sum egual to the value of the Company’s estimated original plant in servige
including the cost of the transmission and distribution voltage lings and other eguipment erected
or reserved specifically for that customer's use. less accumulated depreciation_and less the ngt

salvage value of that equipment, or (2) any remaining demand ¢r minimum bilt charges due under
the contract or any extension thereof resulting from application of this provision.

In the event of ioss of or injury to the property or ecuipment of the Company through
misuse or negligence of the customer or the customer’'s emplovees or invitees, the cost of any
necessary repairs of replacement shall be repaid to the Company by the customer. The
customer will be held responsible for any tampering ot interfering with or breaking the seais of
meters of other eguipment of the Company installed on the customer's premises and will pe held
liable for the same according 1o law,

The customer hereby agrees that no one except the emplovees of the Company, or the
Company's agents, shall be aliowed to make any internal or externat adjiustments of any meter ar
any other piece of equipment which is the property of the Company.

Custamers will aiso_be responsibie for tampering with, imterfering with, or breaking of
seals of meters installed by an MSP or gther related apparaius, regardiess of ownership. No one
except the smployees of the Company, MSPE. or their agents, shall be allowed to make any
internal or external adiustments of any such meter, regardless of ownership.

At the request of any customer served on_a schedule containing a8 separate demand
charge the Company shall provide a demand signal to the customer. The customer shall pay to
the Company the cost for providing the signal. The Company shall not be liable for a loss of

signal, and in such event the customer shall pay for the demand and energy as actually meiered
by the Cormpany,

Suspension of setvice for any of the above reasons shall not terminate the contract for

service, The authorized agents or emplovees of ihe Company shall have free and safe gecess
2t all reasonable hours and jn emergencies to enter the premises of the customer for the purpose
of installing, reading. removing. testing, replacing, or otherwise disposing of iis equipment and

Filed pursuant to Order dated December2-2008 in Case No. 88-1003-EL-ATA
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property. and the right of entire removal of the Company's property in the avent of the
termination of the gonfract for any cause. The customer will keep the area where the Company’s
equipment and property are located free from obstruction, danger andlor safety hazards. The
Company's agent or employee will, upon request, show credentials and state the reasong for
requiring access.

Filed pursuant to Order dated Peesmber-2-2009 in Case No. 09-1803-EL-ATA
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19 COMPANY'S LIABILITY

The Company will use reascnable diligence in delivering 8 reqular and uninterrupted

supply of energy 0 the customer but does not guarantee unintermupted service. The Company
shall not be liable for damages in case such supply should be interrupted or fail by reason of an

act of God, the public enemy, accidents, labor disputes. orders or acts of civil or military guthority,
breakdowns or injury to the rpachinery, transmission lines, distribution lines or other facilities of
the Company, extraordinaty repairs, or any act of the Company. including the intemruption of
service to any customer, taken to prevent or limit ihe extent or duration of interruption_instability
o _disturbance on the electric system of the Company or any glectric sysiem interconnected.
directiy gr indirectly, with the Company's system, whenever such act is necessary or ingdicated in
the sole judament of the Campany.

The Company shall not be liable for damages in case such service shouid be intsrrupted

or by failure of the customer’s CRES Provider to provide appropriate eneray to the Company for
delivery o the customer. .

The Company shall not be liable for any loss, injury, or damage resulting from the

customer’s use of the customer's aquipment or occasioned by the energy fumished by the
Company beyond the delivery poinf. Unless otherwise grovided in a contract between_the
Company and customer, the boini at which service is deliverad by the Company o the customer
to be known as “delivery point”, shall be the point at which the customer's facilities are connected
- lo the Company's facilities. The metering device is the property of the Company; however, the
meter bese and all_internal parts inside the meter base are customer owned and are the

responsibility of the customer to insiaff and maintain.  The Company shall not be liable for any
loss, injury, or damage caused by equipment which is aof owned, Installed and maintajned by the
Company.

Ibe customer shall provide and maintain suitable protective devices on the customer’s

equipment to prevent any loss, injury. or damage that might result from single phasing conditions
cr any other fluctuation or irregularity in the supply of energy. The Company shall not be ligble for

| Filed pursuant to Order dated December2-2009 in Case No. 09-1003-E-ATA
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any_loss, injury, or damage resulting from_a single phasing condition or any other

fluctuation or imegularity in the delivery of energy which could have been prevented by the use of
such prolective devices. The Company shall not be liabls for any damages, whether direct or
consequential, including, without limitations, loss of profits, loss of revenus, or lpss of production
capacity oceasioned by interruptions. fluctuations or irregularity in the supply of energy.

The Campany is not responsible for loss or damage caused by the disconnection or
raconnection of its facilities. The Company is not respansibie for loss or damages caused b

theft or destruction of Com facilities by a third partv.

Except as ctherwise provided in this Section, the Co nv shali be liable to the customer

for damage directly resulting from interryptions, irreguiarifies, delays, or failures of distribution
service, caysed by the neqligence of the Company or its employees or agents, but any such
fiability shall not exceed the cost of repairing, or a¢fual cash value, whichever is less, of
equipment, appliances, and perishable food stored in_a customer's residence damaged as a
direct result of such negligence. The customer must notify the Company of any claim based on
such negligence within thirty days afier the intercuption, ireguiarity, delay or failure beqing. The

Company shall not be liable for consequential damages of any kind. This limitation_shall not
relieve the Company from liahility which might otherwise be im d by law with respect {o an
claims for personal injuries to the customer.

The Company will provide and maintain the necessary line or service conneclions,
transformers (when same are feguired by conditions of coniract between the parties thereto}, and

other apparaius which mav be reguired for the protection 1o iis service. Al such apparatus shall
be and remain the property of the Company and the Company shall be granted ready accass to

the same. The Companvy or MSP will provide and mainiain the necessary meters and other
apparatus which may be reguired for the proper measurement of the Company servica. Al such
apparatug shall be and remain the property of either the Campany or MSP and the Company or
MSP shall be granted re access to the same, except 10 read inside meters. Such access

inside meters shall be granted upen reasonable request to residential customers during requiar

business hours.

Approval of the above schedule language by the Commission does not constituie a
determination by the Commission that the limitation of liability imposed by the Company Should

be upheld in a court of law. Approval by the Commission merely recognizes that since it is a
court's responsibility to adjudicate negligence and consequent damage claims, it is also th

court's responsibility to determine the validity of the exculpatory clause.

20. RESIDENTIAL SERVICE

The Residential Customer is a customer wh domestic needs for distribution service
are limited to their primary singie family residence, single ogcupancy aparment andfor

| Filed pursuant to Order dated Desembar2-2009 in Case No. 09-1003-EL-ATA
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residential unit. Individua!
residences shall be served individyally under a residential open access distribution schedule.
Customer may not take distribution service for two {2] or more separate residences through s
single meter under any schedule_irrespective of common ownership of the several residences.
except that in the case of an apartment house with a number of individua! apartments the landlord
shall have the choice of providing separate wiring for each apartment so that the Company may
provide delivery to each apartment separately under the residential open access distribution
schedule, or of purchasing the entire digtribution service through a single meter under the
appropriate general service open access distribution_schedule,

Where_a single-family house is converte include separ iving quarters or dweliin

gnits for more than_cne family, or where two r more families occupy @ single-family house
with raie_cookin cilities, the owner may, instead of providing separate wiring for_each

dwaeliing unit, take service through a single meter under the residential open access distribution
schedule. in such case, there will be a singie customer chargg, but the quandity of kilowait-hours
in each block will be multipiied by the number of dweliing units or families gecupying the buijiding.

The residential open access distribution schedule shall cease to apply to that portion of 3
residence which becomes primarily used for business. professional, institufional or gainful
pumposes. Under these circumstances, the customer shall have the choice: (1) of separating the
wiring so that the residential portion of the premises is served through a separate meter under the
residential open access distribution schedule and the other uses as enumerated aboye are
served through a separate meter or meters under the appropriate general service gpen access
distribution schedule; or (2) of taking the entire servi nder the a riate_qeneral service
open _access distibution schedule.  Motors of ten {10 HP or less may ba served under the

appropriate residential open aceess distribution schedule, Larger motors may be served where,
in the Company’'s sole judgment, the existing facilitios of the Company are adequats,

Datached building or buildings, actually appurtenant to the residence,_such as a garage,
stabie_or barn, may be served by an extension of the customer's residence wiring through the
residence meter provided no business activities are rangacted in the detached buildings.

In_the event a detached garage or other {acility on a residential customnstr’'s property is
rately served ang metered. such facility shall sccerdinaly-be metered and bilied gccgrding to

the appropriate general service open gccess distribution schedule.

The Company's rules for the establishment of credit for residentiai utility service is
govemed by Chaptar 4901:1-17 of the Ohio Administrative Cade, and the Company's disconnect

and reconnect procedures for residential customers is governed by Chapter 4901:1-18 of the

Chio Administrative Code.

21, DEPOSITS
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Security for the payment of bills for distribution service will be governed, as specified in
Chapters 4201:1-10-14 and 4801:1-17-03 of the Ohig Administrative_Code, which is herein
incorporated by refsrence as it is from time to time amended.

The Company will be eniitle rsue ad te_assyrance of ment for distribution

service if a customer files for protection under provisions of the United Siates Bankrupicy Code.

The Company may require a deposit by the cusiomer not exceeding the gmount of the

estimated monthly gverage cost of the annyal consumption by such customer plug thirty percent,
The Company will pay interest on deposils, at g rate of not less than three percent per annum, $0
made in accordance with legal reguiremenis, provided such deposit is left with the Company for
at [east six (6) consecutive months. Relention by the Company, prior to final setilement, of any

deposit or quarantee is not a pavment or part payment of any bili for service.
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22, BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges for distribution service.  Bills for
distribution service will be rendered by the_Company to the customer approximately thi 3
days rt In accorgancge with the open access distribution sched icabie to ithe customer’

distribution service with the following exception:

Year-round residential and not-for-profit _open  access  distribution _general  service
schedule customers shall have the option of paving bills for distribuiion service under the
Company's equal paymeni plan (Budget Plan). _The Company may at any time during the 12-
month pericd _adiust the estimate so made, and the bills rendered in accardance with such
estimate. fo conform more nearly with the actual use of service being experienced or anv rate

changes appiicable to that distribution service, The normal equal payment period will be twelve
12} monihs, commencing in_any_month selected by the Company, but in those cases where

biling is_commenced during a_month which _leaves less than twelve (12} months untll the

beginning of the next normal egual payment period to which the customer is assigned, payments
shall be calculated on the basis of the months in such period.

In_case the aciua! distribution charges during any egual payment period exceed the bills
as rendered on the equai pavment plan, the amount of such excass shall be paid on or before the

due date of the bill covering the last monih of the equal payment period in which such excess
appears, or such excess may be added tc the estimated use for the next normal egual payvment
period of twelve (12) months, and shall be pavable in squal monthly payments over such period,
except that if the cusiomer discontinues service with the Company under the egual payment plan,

any such excess not vet paid shall bacome pavable immediately. In case the aciual distribution
charges during th gl paymeni period are less than the amount paid under the egual payment

plan during such period, the amount of such pverpayment shall, at the oplion of the Company.
either be refunded to the cusiomer or credited on the customer’s last bill for the period.

If & customer fails to pay bills as rendered on the aqual payment plan, the Company shall

have the right to withdraw the_plan with_raspect o such customer and to restore the customer 1o

billing as provided for in the applicable open access distribution schedules. in addition to sny

ther rights which the Company may hav r such schedules and terms and conditions of
service in case of arrearage in pavment of bilis.
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The customer will be held responsible for all charges for sleciric energy dgelivered at the

customer's premises, ilis will be rendered for each month's_use by the Compsny to the
customer. Al bills from the Company are cue and payablg in full by mail, checkless payment
plan, electronic payment plan, or at an authorized payrment agent of the Company within the time
limits specified in the schedule. For the purpose of this section, the United Staies Postal Service
is_not_an_authorized payment agent_and pavments recsived through the Postal Service are
considersd paid when received at the Company's business offices. Failure o receive a bill will
not entitte the customer {o-any discount or to the remission of any charae for nonpayment within

the time specified. For purposes of this Section, the word "month" as vsed herein and in the
open o83 distribution schedules is _hereby defined to alapsed time betwesn two

successive meter readings approximately thidy {30) days apart.

If the customer fails to pay in {full anv final bill for distribuiion_service rendered and saj
customer receives like service at another location, the Company may transfer the unpaid balance
of the fipal bill to the service account for any such other location. Likg service refers to an end
use within the following broad cateqories: residential_commarcial, or industrial. _Sucgh amount
shall be designated 3s a past-due amount on_the account at such location and subject io
collection and disconnection _action in _agcordance with Chapter 4901:1-18 of the Ohio
Administrative Code and the Gompany's filed tariffs. terms and conditions of service, provided
that such fransfer of a final bill shall not be used to disconnect service to a residential customer

who is not responsible for such bill.

lf the amount of ener nsumed is not_properiy registere meter for any reason, or

is_not properly chargeq to the customer's accouni. the entity providing billing serviges either the
Company or a BA will_for the period of time that incarrect billinas can be established, adjust the
meter readings and biliings to refiect gl available information concerming the actual use by the
customer. Any resulting overpayment will be paid or gredited to the customer by the approgriate
billing entity. Except as provided below, any underpayment. not to exceed the length of time of
the underbilling, except at the discretion of the Company and/or BA will bs billed to the customer.
The Company will, if the customer requests, attempt to arrange a reasonable payment schedule
in the event of underpayment of charges under the applicable open accass distribution schedule.

Should the amount of the adiustment for distribution charges be under dispute, the Company will
continue 0 supply distribution servi the customer shall continug ¢ fhe amounts bill
untit a final deterrmination is made.

The Company's policy on backbiling for residential cystomers shall comply with the
prders of the Commission apd Section 4933.28 of the Dhio Revised Code, as amended from time
to time.

A customer shall be charged $9.00 for anv dishonored check received in paymeni for a
bill rendereg by the Company, unless the customer shows that the bank was ir: error.

At the Company's discretion, any customer receiving Company consolidated billing with a
CRES Provider billing arrearage of more than 60 days may be switched back to the Company's

Standard Offer Service and will not_be permitted to select a new CRES Provider until the
arrearage is paid.

| Filed pursuant to Order dated Desember-2-2000 in Case No. 69-1003-EL-ATA
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TERMS AND CONDITIONS OF
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{Continued-on-Sheet-No-3-13D)

23 CHANGE OF ADDRESS BY CUSTOMER

it is the responsibility of an existing customer ta notify the Company when distribution
servicg is to be discontinued and to brovige a mailing address for the final bill.

When the Company receives noiice from an existing customer that distribution service is

to be discontinued, or from a prospective cusiomer that an existing distribution service is to be
transferred info the prospective customer's name, the Company will, within_three (3) business
days, determine the meter reading for the finai distribytion bilt to the existing customer. Such
determmination shall be made either by estimation or, upon customer reguest, by an agtual meter

reading. The exigiing custiomar will be responsible for gll servi lied to the premises unti
such final determination of ugsage or transfer is made.  Transfer of service o a qualified

| Filed pursuahi to Order dated December2-2008 in Case No. B51003-EL-ATA

| Issued: DecemborB-2060 Effective: Dagemberb-2008
Issued by
Joseph Hamrock, President
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TERMS AND CONDITIONS OF
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| prospective customer will not be delayed or depied because of npnpayment of the final

distribution bill by the former customer, unless the former customer continues to be 5 consumer
of electric service at that premise.

| Filed pursuant to Order dated December 22009 in Case No. 09-1003-EL-ATA

| Issued: Decamber$.-2009 Effective: Decomber8,2066
Issued by
Joseph Hamrock, President
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24 DENIAL OR DISCONTINUANGETION OF SERVICE

The Company reserves the right to refuse any applicant for service if the applicant is
indebted {o the Company for anv service theretofore rgndeted at any location, provided the
Company shall advise applicant to such effect, and provided that indebtedness for one (1) class
of service shall not cause the refusal of service to a different class of service. The Company
reserves the right to discontinug to serve any customer without notice in case of an emergency ot
{o prevent theft from or fraud upon the Company. Bistrbulies-Service will not be resjored uniil
the custamer has given salisfactory assurangce that such faudulent or damaging practice will be
discontinued and has paid {o the Company an_amount estimated by the Company io be
reasanable compensation for services fraudulentiy obtained and for anv damage to property of

the Company.

Subject to the further provisions for residsntial customers contained in Chapter 4901:1-18
of the Ohio Administrative Coda which is_herein incorporated by reference as it is from fime to

fime amended, the Compan o reserves the right after at least five (5) days: notice in writing io
discontinus to serve any customer (1) who is indebted to the Company for any service therstofore
rendered at any location {on other than equal payment plan accounts having_a credii balance),
and provided that indebtedness for one (1) class of service shall not cause the disconnection of
samvice to a different class of service (2} for failure 1o provide and mainiain adenuate security for
the payment of bills as requested by the Company. or (3) for failure to comply with these Terms
and Condilions. Any disconfinuance of service shall not tarminate the coptract bafween the
Company and the customer nor shall it abrogate any minimum charge which may be effsctive.

When a Company emplovee is dispatched to g customer’s premises for the purpose of
perfoming collection activities due to the customer’s delinguency, the customer will be charged

16.00. A Col ny_empig rforming_a_disconnection is not authorized to_make an
exiended payment arrangements with the customer. The collection charge of $16.00 will be
assessed to the account every time g collection tnp is made. The Company. nomally. would
make no mere than two (2) trips per month to any cne customer's premises.

Curing the period from November 1 through Aoprit 15, the Company makes a second trip if
cafiection is not made on the first trip, even_thoudh contact on the first trip fook place. The

econd trip will be made at t 10 days later only if the nt remain finguent, ing the
remainder of the vear, only one trip will be made to the gustomer's pramises.

| Filed pursuant to Order dated December2,2008 in Case No. 09-1003-ELATA

| tssued: Decerberd,2009 Effective: December8-2000
Issued by
Joseph Hamrock, President
AEP Ohio
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Ifa customer-s dq&tﬂblmse—semeﬂas been dlsconneded, upon gayment Qr proof of
of the d gtion -8 g z

below, which represgmg the cost lo the Cmggny of dfggonnectsng and reconnecimg a cuslomgr
during the Company’s normal working hour: e Company will reconnect the distribulienelectri

service on thjs same day, if such payment or_proof of payment is made at the Company's
authorized payment agent by 12:30 p.m., and otherwise as soon as possible but not later than the
close of the Company’s next requiar working day. When such payment is made after 12:33 g.m.

and the Company’s employees cannot reconnect the service prior to_the end of their normal
workday, and the custormer prefers to be reconnected prior to the beginning of the next reqular

workday, the disconnegtion and reconnection charge payable prior to reconnection will be the
overlime _rate specified below, an_ amount which recognizes the Company's average additional

cost of reconnecting a custiomer putside of normal working hol No reconrn: I NOn- t
will be made after 9:00 PM from_April 15 through October 31 or after 7;00 PM November 1
through April 14. -

Reconneclion Service Charges

When distribulisn—service_has been terminated for nonpayment, the following charges
shall apply for reconnection of service,

Durng Normal Busingss Hours

Raconnect at Mster $53.00
Reconnect at Pole $154.00
Install Locking Device and Reconnect 73.00
Other Than Normal Business Hours QOff-Shift Suntay or Holiday

Reconnect at Meter $98.0C . $119.00
Reconnect at Pols $192.00 $221.00

When distribution-service has been terminated, at the customer’s request for non-gredit

lated reasons, the customer will be agsessed a $77.00 charge for the di ction, as as

a $77.00 charge for the subsequent reconnection.

25, DISCONNECT PROVISIONS — NON-RESIDENTIAL

The Compeny may refyse or disconnect service to non-residential customers for any of
the following reasons:

| Filed pursuant to Order dated Decembes2-2009 in Case No. 06-1003-EL-ATA

| Issued: Basember9-2600 Effective: December-8,2000
Issued by
Josaph Hamrack, President
AEP Ohio
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{A)_Whan the customer violates or faiis to comply with the contract or tariff'sy:

(B) When service 10 a customer gr consumer violates any law_of this_state or any
political subdivision thereof, or any federal law or regulation:

(C) When a customer or consumer tampers with Company propsrly or engages in a

f lent practice to obtain service, as set forth in rule 4901:1-10-20 of the Ohi
Administrative Code:;

(D) For using eleclricity or equipment which adversely affects  service to other
customers or consumers, e.g., voltage fluctuations, power surges, and inerruptions
of service;

(E) When a safety hazard to consumers or their premises, the public, or to the Company

personnel or facilities exists;
{Fl When the customer, landiord of the tenant/customer, or tenant leasing the

andlord/customer's premisas refuses access to Company's facilities or equipment

on the customer’s property or praperty leased by the custemer;:

{G} For nonpaycent of bills and any tariff charges including security deposits and
amounts not in bona fide dispuie. Where the customer has registered a complaint
with the sCommission's public interest center or filed a formal complaint with the
gommission which reagonably asserts @ bona fide dispute, the Company shall not

. disconnect service if the customer pays either the undisputed portion of the bifl or the

amount paid for the same billing pericd in the previous vear;
(H}_When the customer vacates the premises;

{I} For repairs, provided that the Company has notified consumers prigr to scheduied
maintenance inferruptions in excess of six hours:

{JiUpon the customer's request:

(K] _A former customer. whose account is_in_arrears for service furnished at the
premises, resides at. or has requested service for, such premises;

L) When an emergency mav threaten the health or safefy of 8 person, a surroundin

area. or the operation of thg Company's electrical system: and
(M) For other good cause shown.

Suspension of distAbulien-service for any of the above reasons shall not terminate the
contract for distribation-service, The authorized agents or employees of the Company shall have

free access at all reasonable hours to the premises of the customer for purposes of disconnecting
and reconnecting service,

26, CHANGING COMPETITIVE SERVICE PROVIDERS

During the Market Davelopment Perind, Standard Offer Service_will be provided under
the Company’s standard schedules.

Customers may change Competitive Service Provigers (CSPs) no more than once durin
“any month subject to the provisions below.

] Filed pursuant to Order dated December2-2009 in Case No. 09-1003-EL-ATA

| Issued: December8-2004 Effective: Becomber-8-2609
Issued by ‘
Joseph Hamrock, Presidant
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Requests o change a_customer's CRES Provider must be received by the Company
from the new CRES Provider. [f the Company receives such a request to change a customer’s
CRES Provider, the customer shall be notified by the Company concerning the requested change
within two business days. i the customer challenges the requested changs, the change will not
be initiated. idential and General Service—1_customers have gsaven {7

- days from the postmark date on the notice to contact the Company to rescind the enroliment
request or notify the Company that the change of CRES Provider was nct requested by the
customer. General Service-2, 3. and 4 customers must contact the CRES Provider directly fo
stop the swifch.  Withi o_business dayg after receivi usiomer reguest to rescipd

enpilment with a CRES Provider, the Company shafl initigle such rescigsion and mail_the
customer confirmation that such actiop has heen taken.

Any reguest for initial service under the Company's open access distribution schedules or
subseguent changes to a customar's MSP, MDMA andfor BA must be provided by the CRES

Pinvider that provides energy setvices to the customer and amanges for such MSP, MDMA
and/or BA services on behalf of the customer._The CRES Provider must obtain. and maintain
documentation of authorization from the customer for any changes in MSP., MDMA and/or BA.

The customer shall pay 2 charge of $10.00 to th mpany for rgnsaction in which
a customer authgrizes a change in one or more CSPs. However, this swifching sharge shall not
apply in the following specific circumstances: (a) the customer's initial change to service under
the Company’s open access distribution scheduies and service from a CRES Provider, (b} the
customer's CRES Provider is changed involuntardly, (c) the customer returns to service from the
customer’s former CRES Provider following an involuntary change in GRES Provider, ar (@) the
customer's former CRES Provider's services have been psrmanently terminated and the
custamer must choosa gnother CRES Provider.

in_the avent that a CSP rvices are pemmanently terminated. and the CSP has not

provided for service to the gffected customers, the CSP shali send Hmely notification to the
Company and the affecied customers regarding the lermination_of such services. Such

notification shall degcribe the process for selecting 8 new CSP and noje that service will be

provided by the Company under the Company's Standard Offer Service if a pew GSP is not

selected,

A_customer's returmn_to the Company's Standard Offer Service may be a resuit of

customer choice. CRES Provider default, termination of a CRES Provider coniract. opt out or

termination of a governmental agdregation program, or CRES Provider withdrawal. A customer
will be returned to Standard Offer Service only after the customer fails to choose an alternative
CRES Provider unfess the customer has elected to be exempt from the POLR rider, in jhat case
the customer will be retumed to the licable Market Based Service s le.

A customer may contact the Company and reguest to return 1o the Company's Standard
Offer Service, unless the customer has elected to be exempt from the POLR rigar, in that case
the customer will be retumed to the applicable Market Based Service schedule. The return to
Standard Offer Service or the applicable Market Based Service schedule shall be conducted
under the same terms and conditions applicable 1o an enrcliment with & CRES Provider. The
customer will have a seven {7 lsndar da igsion period after reguesting the Company's
Standard Offer Service.

| Filed pursuant to Order dated Decermber2-2008 in Case No. 68-1003-EL-ATA

| Issued: Desember8:- 2089 Effective: Decorberg-2608
issued by
Joseph Hamrock, President
AEP Ohio
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Provided the customer has observed the apblicable notification requirements and the
Company has effectuatad the request to return o_Standard Offer Sarvice at least twelve (12)
calendar ga rict to the next regularly scheduled meter reading dete, the customer will be

raturned to Standard Offer Service on the next requiarly scheduled meler reading date.

| Filed pursuant to Order dated Decomber 22009 in Case No. 09-1503-EL-ATA

| Issued: Bacerber-8.-2008 Effective: December-9-2000
Issued by
Joseph Hamrock, President
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27, CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

GCustomers may elect energy services from a gualified CRES Provider, metering services
from 3 gualifiad Meter Service Provider (MSP), meter data management services from a gualified
Meter Dala_Management Agent (MDMA) andior billing services from a gualified Billing Agent
(BA)._Any MSF MDMA and/or BA services provided to the custorner must he arranged throuqh

the CRES Provider who provides energy senvices to the customer,

Qualifications and other eligibility criteria for such entities are specified_in the Supplier
Terms and Conditions_of Service. CRES Providers, MSPs, MDMAs and BAs are also subject to

the rules and cedification_criteria_established by the Commission for such entiies as also
incomporated in the Supplier Terms and Conditions of Service. CRES Providers, MSPs, MDMAs

and BAs are collectively referred to as Competitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contract with & CRES Provider

who will arrange for the provision of such gervices. The CRES Provider shall then notify the

Campany at least twelve (12} calendar days prior to tha customer's reqularly scheduled meter
raading date after which the customer will receive service from the CSF. Al changes in CRES

Providers shall occur at ihe end of the customer's regularly scheduled meter reading date. An

fedquest ta change a customar's CRES Provider received after twelve (121 calendar days prior to

| Filed bursuanl to Order dated Becember2-2008 in Case No. 09-3003-EL-ATA

| Issued: Decermber9,-2000 Effective: December8-2008
tssued by :
Joseph Hamrock, President
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the cusiomer's regulardy scheduied meter reading date shall become effective the

subsequent billing month.

A customer is not permitted to have partial Competlilive Retall Electric _Service. The

CRES Provider(s) shall be responsibie for providing the total energv consumed by the customer
during any given billing month,

Upon reguest, customers will be sent an information package containing & summary of
the Customer Choice program and 2 currant list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who retums fo the Company’s Standard Offer Service due to default by 2 CRES Provider.

The list of CRES Providars will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Provi currently registered fo snyoll_and

actively seeking resideptial customers in the Company's service territory.

The Company will offer to CRES Providers the Pre-Enrgliment Custarmer information List
with updaies available quarterly. Customers have the option (o remgve all of their information
{includipg_name, address and historical usage data) from the Customer Information List,
Customers may also reinstate their information to the Customer Information List. Customers will
be notified of such pptions quarterly.

28, LOSSES
Either the CRES Provider or the Transmission Provider mav provide both transmission

and disttibution losses as required to serve customers at various delivery veltages. |f a CRES
Provider arranges to provide fransmission losses under the provisions of the applicable Open

ess_Transmigsion Tariff, than the CRES Provider must also arrange for the ropriate
istribution ._Customers served at transmission and subtransmission voliages reguire no
additional_losses other than the losses specified in the applicable Open Access Transmission
Tariff._ Customers served at primary distribution voltage reguire 4-82.0% additional average
losses of amounis received by the Company for delivery to the customer. Customers served ai
secondary distribufion voltage require 544% additional average losses of amounts received by
the Company for delivery o the customer.

| Filed pursuant to Order dated December2.-2009 in Case No. 09-1003-EL-ATA

[ Issued: Docembers 2008 Effactive: Decembor-9,2000
Issued by
Joseph Hamrock, President
AEP Ohio
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29. TRANSMISSION SERVICE

Transmission sarvice shall be made gvailable under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal
Energy Requiatory Commission.  Either a CRES Provider or the customer_may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tarff. __The Transmigsion Provider is_the applicable regignal transmission entity. PJM
Interconnection LLC is cutrently the applicable regional transmission entity. Customers
contracting with the Transmission Provider for ransmission service and all CRES Providers must
complete all required actions relative to membership with the Transmission Provider and be
authorized by the Transmission Provider ¢ transact business with regard o transmission service.
The conptracting entity or its designee is responsible for sgheduling under the tariff. Unless other
arrangements have been made, the scheduling entity will be billed by the Transmissign Provider

far fransmission services.

The contracting entity must also purchase or provide ancillary services as specified under
ihe applicable Open Access Transmissicn Tarifl.

fling and payment shall bg performed _as cified in_the licable Open Access

Transmissicn Tariff. Any remaining unpaid amounts and associated fees for transmission service
are the responsibility of the customer

Provisions for_scheduling and imbalance are contained within_the applicable Open
Access Transarission Tariff. -

| Filed pursuant to Order dated Besembar2-2609 in Case No. 89-1063-EL-ATA

| Issued: December6-2009 Effective: Decermber 52008
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30, MINIMUM STAY REQUIREMENTS

Lar mercial industrial cu ers returni o Standard Offer Service rust
remain on Standard Offer Service for a peri f not less than twelve {12) consecutive months.

Customers served under residential_and small commercial ((38-1) rate schedules
returning 1o the Company's Standard Offer Service must remsin on the Company's Standard
Offer Servicg through April 15 of the following vear if that customer received the Company's
Standard QOffer Service at any time during the pariod from 16 to September 15.

Any custorner returning to the Market Based Service schedule, giter making the election
to be exempt from the POLR rider. will not be subject to any minimum stay pericd.

A customer returning to the Company's Standard Offer Service as a result of opting out of
a governmental aggregation program or 2s a result of a CRES Provider defauft as described in
Secticns 4928.20(0D) and 4928 35{D), Ohio Revised Code _ will not be subiect to the above
minimum stay requirements.

Any residential or small commercial customer retuming to the Company’s Standard Offer

Service and_subject 1o the minimum siay provision will be given appropriate notice by the

Company, The customer will be given at least 14 days nolice that the customer will be returned
to the Company’'s Standard Offer Service subject to the minimum siay period provision above if

the customer fails to chouse another altemative.

‘ Such notice will clearly specify {1) the date by which the customer must chapse another
CRES Provider or allermative and that the customer wili refum to the Company’s Standard Offer

Sarvice if the customer fails to_make such choice; (2} the minimum stay period during which the
customer will be ingligible to choose another CRES Provider; and {3} anvy alternatives available fo

the customer 1o avoid the minimum stav period.

| Filed pursuant to Order dated December2-200% in Case No. 89-1003-EL-ATA

| Issued: Decemberb, 2000 . Effective: Dacomber-8.-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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31, SUPPLIER TERMS AND CONDITIONS OF SERVICE
1 TENTS
PARAGRAPH | SECTION
2 APPLICATION
3 CUSTOMER CHOICE OF COMPETITIVE SERVICE
ROVIDER
4 CHANGING COMPETITIVE SERVICE PROVIDERS
5 MINIMUM STAY REQUIREMENTS
<] GENERAL  PROVISIONS  FOR COMPETITIVE
SERVICE PROVIDERS
7 TRANSMISSION SERVICE
8 SUPPLIER CERTIFICATION WITH THE
COMMISSION
g CRES PROVIDER REGISTRATION WITH THE
COMPANY L
1 CRES PROVIDER CREDIT REQUIREMENTS |
11 CUSTOMER ENROLLMENT PROCESS
12 CONFIDENTIALITY OF INFORMATION
13 LOSSES
14 METER SERVICE PROVIDERS (M3PS)
15 METER DATA MANAGEMENT AGENTS (MDMAS)
18 CONS TED BILL! BY A BILLING AGENT
(BA)
17 CONSCLIDATED BILLING BY THE COMPANY
18 METERING AND LOAD PROFILING
18 DEFOSITS
20 PAYMENTS
21 COMPANY’'S LIABILITY
22 COMPETITIVE SERVICE PROVIDER'S LIABILITY
[ METER ACCURACY AND TESTS
24 BILLING CORRECTIONS
25 TERMINATION QR SUSPENSION OF A CRES
PROVIDER
2. APPLICATION
These Supplier Terms and Conditions of Service apply to any person, firm,
copartnership, voluntary association, joint-stock association, company or corporation, wherever
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arganized or incorporated, that is engaged in the business of supplying electricity to
customers that take distribution service from the Company. These Suppher Terms and
Conditions of Service alsc apply to any such enfity that is engaged in the business of providing
metering, meter data management and billing services to customers that take distribufion service
from the Company.

A copy of the Supplier Terms and Conditions of Service under which service is to ba
rendered will be fumished upon request.

3 CUSTOM OICE OF COMPETITIVE SERVICE PROVI

Customers taking service undear the Company's Terms and Conditions of Open Access
Distribution Service may elect energy services from a qualified CRES Provider, metering services
from a qualified Meier Service Provider (MSP), meter data management services fram a qualified
Meter Data Management Agent (MDMA) and/or billing services from a qualified Billing Agent .
(BA). Any MSP, MDMA and/or BA sesvices provided 1o the customer must be arranged through
the CRES Provider who provides energy services to the customer.

Qualifications and other eligibility criteria for such entiies are specified herein. CRES
Providers, MSPs, MDMAs and BAs are also subject to the rnules and certification criteria
established by the Commission for such entitiss as incorporated herein. CRES Providers, MSPs,
MDMAs and BAs are collectively referved to as Competitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contrect with s CRES Provider
who will arrange for the provision of such services. The CRES Provider shall then notify the
Company at least twelve (12) calendar days prior 10 the customers regularly scheduled meter
reading date after which the customer will receive service from the CSP. All changes in CRES
Pravider shall occur at the end of the customer's reqularly scheduled metsr reading date. Any
request to change a customer's CRES Provider received after twelve (12) calendar days prior to
the customer’s reguiarly schedulsd mater reading date shall become effective the subsequent
billing month,

Upon request, customers will be sent an information package containing a summary of
the Customer Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who retums to the Company’s Standard Offer Service due o default by a CRES Provider.

The list of CRES Providers will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers currently registered to enroll and
actively seeking residential customers in the Company’s service territory.

4. CHANGING COMPETITIVE SERVICE PROVIDERS

Duting the Market Davelopment Period, Standard Offer Service will be provided under
the Company’s standard schadules.
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Customers may change CSPs no more than once during any month subject to the
provisions below.

Requests to change a customer's CRES Provider must be received by the Campany
from the rew CRES Provider. If the Company receives such a requesi to change a cusiomer’s
CRES Provider, the customer shall be notiied by the Company concaming the requested change
within two business days. If the customer challenges the requested change, the change will not
he initiated. Residential and General Service—1 customers have The-customarhas—sevan (7)
days from the postmark date on the notice to contact the Campany o rescind the enroliment
request or notify the Company that the change of CRES Provider was not requested by the
customer. Genergl Service—2, 3 and 4 customers must contact the CRES Provider directiy to
stop the switch. Within two business days after receiving a customer request to rescind
enroliment with & CRES Provider, the Company shall initiate such rescission and mail the
customer confirmation that such action has been taken.

Any request for initiat service for a customer under the Company's open access
distribution schedules or subsequent changes to a customer's MSP, MDMA andfor BA must ba
provided by the CRES Provider that provides energy services to the customar and arranges for
such MSP, MDMA andfor BA services on behalf of the customar. The CRES Pravider must
abtain, and maintain documentation of, authorization from the customer for any changes in MSP,
MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which
a customer authorizes a change in one or more CSPs. However, this switching charge shall not
apply in the following specific circumstances: (a) the customer's initial change to service under
the Company's open access distribution schedules and service from a CRES Provider, (b} the
customer's CRES Provider is changed involuntarily, {c) the customer returns to service from the
customer’s formar CRES Provider following an involuntary change in CRES Provider, or {d) the
customer’s former CRES Provider's services have been permanently temminated and the
customer must choose another CRES Provider.

In the event that a CSP's services are permanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timely notification to the
Company and the effected customers regarding the temminetion of such services. Such
notification shall describe the process for selecting a new CSP and note that service will be
provided by the Company under the Company's Standard Offer Service if a new CSP is not
selected.

A customer's retun to the Company's Standard Offer Service may be a result of
customer choice, CRES Provider default, termination of a CRES Provider contract, opt out or
termination of a govemmental aggregation program, or CRES Provider withdrawal. A customer
will be returned to Standard Offer Service only after the customer fails to choose an allemative

CRES Provider_unless the customer has elected to be exempt from the POLR ridey, in ihat case

the customer will be returned to the appiicable Market Baged Service schedule.

A customer may contact the Company and request to retum to the Company’s Standard

Offer Service, unless the customer has elecied 10 be exempt from_the POLR rider in that case
the customer will be raturned to the applicable Market Based Service schedule. The retumn to
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Standard Offer Service gr the applicable Market Sased Service scheduls shall be conducted
under the same terms and conditions applicable to an enroliment with a CRES Provider. The
customer will have a seven (7) calendar day rescission period after requesting the Company’s
Standard Offer Service. Provided the customer has observed the applicable notification
requiremants and the Company has effectuated the request to return to Standard Offer Service at
laast twalve {12} calendar days
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prior to the next regularly scheduled meter reading date, the customer will be retumed to
Standard Offer Service on the next regularly scheduled meter reading date.

5. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers refurning fo Slandard Offar Service must
remain on Standard Offer Sarvice for a period of not less than twelva (12) consecutive months.

Customers served under residential and small commercial {(GS-1) rate schedules
returning to the Company's Slandard Offer Service will not be subject t¢ a minimum stay
requirement during the first year of the Market Development Period. After the first year of the
Market Development Period, any such cusiomer retuming to the Company's Standard Offer
Service must remain on the Company's Standard Offer Service through April 15 of the following
year if that customer received the Company's Standard Offer Service at any time during the
period from May 16 to September 15,

Any customer retuming 1o the Market Based Service schedule, after making the election
to be exernpt from the POLR rider wilt not be subject to any minimum stay period.

A customer returning to the Company's Standard Offer Service as a result of opting out of
a govemmental aggregation program or as a result of @ CRES Provider default during the Market
Development Period as described in Sections 4928.20(D) and 4928.35(D), Ohio Revised Code,
will not be subject to the above minimum stay requirements.

Cusiomers of a qovemmertal agaregatipn where the legisiative gythority that formed such
gavernmental aggregation has filed written ngtice with the Commigsion pursuant to Section
4828.20 (J), Ohio Revised Code. that it has elected not io_receive default service frorm the
Company at standard service offer rates may not return to the Company's standard service offer.
Such customers_shall pay for service at the prevailing market price of power plus costs of the

Company's compliance with the alternative energy resource provisions of section 4928 64, Ohio

Revi de.

Any residential or small commercial customer returming to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate nolice by the
Company. The customer will be given at least 14 days notice that the customer will be returned
to the Company’s Standard Offer Service subject to the minimum stay period provision above if
the customer fails to chaose another alfemnative. Such notice will clearly specify (1) the date by
which the customer must choose another CRES Provider or alternative and that the customer will
return to the Company’s Standard Offer Service if the customer fails io make such choice; (2) the
minimum stay pericd during which the customer will be ineligible to choose another CRES
Provider; and (3} any altematives available to the customer to avoid the minimum stay period.

8. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CSP must comply with all rules and requirements established by the Commission
pertaining, but not limited to, general business practices, information disclasure, customer
contract rescission, dispute resolution, customer authorization for switching suppliers, termination
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comply with all applicable provisions of the Company’s open access distribution service

! of customer contracts, information exchange and supply obligations. A CSP must also agree to
schedules, Supplier Terms and Conditions of Service, Tarms and Conditions of Open Access
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Distribution Service, and the applicable Open Access Transmission Tariff. A CSP must
also comply with the National Electrical Safety Code if applicable to the service pravided by the
CSP.

A customer is not panmitted to hava partial Competitive Retail Electric Service. The
CRES Provider(s) shall be responsible for pro\ndmg the total energy consumed by the customer
during any given billing month.

7. TRANSMISSION SERVICE

Transmission service shall be made available ynder the terms and conditions contained
within the applicable Open Access Transmission Taniff as filed with angd accepted by the Federal
Enerav Requlatory Commission. Fither a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicabie Open Access Transmission
Tariff. The Transmission Provider is the applicable regional _transmission  entity. PJM
Interconnection LLC is currently the applicable regiongl transmission enfity. mes

antracting with the Transmission Provider for fransmission service and all CRES Providers must

complete_all reguired actions relative to membership with the Transmission Provider and be
authorized by the Transmission Provider {0 fransact business with regard to transmigsion service,

The contracting_ entity or its designee is responsible for scheduling under the tariff. Unless other
arrangements hgve been made, the scheduling entity wili be billed by the Transmission Provider
for transmission seivices. The gontracting entity must also purchase or provide ancillary services
as specified undsr the applicable Open Access Transmission Tariff.

Billing and payment shall be performed ag specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service
are the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open
Access Transmission Tariff.
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8. SUPPLIER CERTIFICATION WITH THE COMMISSION

a.
Commission ag part of the certification process. The registration process may be initiated
upon receipt by the Company of an application for certification by the Commission.
However, the Company will not complete the registration process until proof of
certification by the Commission has been provided.

C.

d.

Suppliers desiring to bacome CRES Providers must first be certified by the Commigsion
and shall be subject to any certification criteria adopted by the Commission accarding to Section
4928.08, Ohic Revised Code.

9. CRES PROVIDER REGISTRATION WITH THE COMPANY
CRS Providers desiring to provide Competitive Retail Electric Service to customers

located within the Company's Service Territory must also register with the Company. The
following information must be providad in order to register with the Company:

Proof of certification by the Commission, including any information provided to the

b. A completed copy of the Company’'s CRES Pravider Registration Application, along
with a nan-refundabie $100.00 registration fee payable to the Company.

After the first year, a $100.00 annual registration fee payable o the Company.

An appropriate financial instrument fo be held by the Company against CRES
Provider defaults and a description of the CRES Provider's plan to procure sufficient
electric energy and transmission services to meet the requirements of its firm service
customers. .

The name of the CRES Provider, businass and mailing addresses, and the namas,
tslephane numbers and e-mail addresses of appropriate contact persons, including
the 24-hour emergency contact telephone number and amergency cohtact person(s).

Details of the CRES Provider's dispute resolution process for customer complainis.

A signed statement by the officer(s) of the CRES Provider committing it o adhere to
the Company’s Open Access Distribulion Schedules, Terms and Conditions of Open
Access Distribution Service, Supplier Terms and Conditions of Service and any
additional requirements stated in any agreement between the CRES Provider and
the Company regarding services provided by sither party.

An Executed EDI Trading Partnar Agreement and complation of EDI tesling for
applicable transaction sets necessary {0 commence sarvice.

The Company shall approve or disapprove the CRES Provider's registration within
thirty {30) calendar days of receipt of complete registration information from the
CRES Provider. The thirty {30) day time period may be exiended for up to thirty (30)

| Filed pursuant to Order dated DeeemiaeFQTQ-OOQ in Case No. 08-1003-EL-ATA
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k. days for good cause shown, or until such other time as is mutually agreed to by the
CRES Provider and the Company.,

. The Company will notify the CRES Provider of incompiete registration information within
ten (10) catendar days of receipt. The notice to the CRES Provider shal! include a description of
the missing or incomplete information.

Alternative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio
Administrative Code shall be available to CRES Providers and the Company to address disputes
and differences between the parties.

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonable
financial standards to assess and examine a CRES Provider's creditworthingss. These standards
will take into cansideration the scope of operations of each CRES Provider and the level of risk 1o
the Company. This determination will be aided by appropriale data concerning the CRES
Provider, including load data or reasonable estimates thereof, where applicable.

In considering a CRES Provider's creditworthingss, the Company will review whether the
CRES Provider has, and maintaing, stable, or better, invesiment grade senior unsecur un-

enhanced) long-term debt ratings from any two of the foliowing three rating agencies:

SENIOR UNSECUR
AGENCY LONG-TERM DEBT RATINGS
Standard & Pogrs BBE- or higher

Mogdy's invesiors' Services Baa3 or higher
Fifch BBE- or higher

The CRES Provider also will provide the Company, for jts creditworthiness determination
with its or its parent’s independentlv-audited financiai statements, or Form 10K (if appiicable), for
the last three fiscal years, and its or its parent's most recent guarterly unaudiled financial
statements or Form 10-Q {if applicable). :

The Company shall make reasongbie allernative credit arrangements with a CRES
Provider that is unable tc establish its creditworthiness or with those CRES Providers whose
credit reguiremants exceed their allowed unsecured cradit limit, The CRES Provider may choose
from any of the following_credit arrangements, which must be in an acceptable format and from
an acceptabie issuer io the Company: a guarantee of ment; an frevocable Letter of Cradit; a
Prepavment Account established with the Company, a Su ong. inclyding the Company as a
beneficiary, or other mutually agreeable security or _aman nt. The alternate credit
arrgngements may be provided by a party other than the CRES Provider, inciuging one or more
uliimate cusiomers. The fact thai a2 guarantee of pavmenl irrevocable [etier of Credit,
Prepayment Account, or Surety Bond is_provided by a party gther than the CRES Provider shall
not be a factor in the determination of the reasonableness of any alternative credit arrangement,
2s long as such party and the related credit arangements meet the Company's standard credit
requirements. The amount af the security required must be and remain commensurate with ihe
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financiai risks placed on the Gompanv bithat CRES Provnder mcludlnq recoqmtson of that CRES
Prowder s @rformanc ” | HE ks —craditve !

| Filed pursuant to Order dated December-2,2009 in Case No. 09-1003-EL-AFA

| Issued: Decemberd 2008 Effective: Docember8-2000
Issued by
Joseph Hamrock, Prasident
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY

Schedule E-2.1 Part 4B
Page 72 of 201
Witness Respansible:
Andrea E. Moors

1% -Roviced-ShoetNo-3-16D

Original Sheet No: 3-57D

P.U.C.O.NO. 78

TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

The Company will make available its credit requirements upon request, A CRES Provider
may appeal the Company’s determination of credit reguirements {0 the Commigsion or seek Staff
mediation as to any dispute.

11. CUSTOMER ENROLLMENT PROCESS

a. Pre-Enrollment Customer information List

Upon request, the Company will electronically provide to any CRES Provider certified by
the Commigsion the most recent Customer Information List. The Company may reguest the
CRES Provider willto pay the-Gempany-$150.00 per list provided.

The Company will offer the Customer Information List with updetes available quarterly
throughout the Market Development Period. Once the list has been updated, a CRES Provider
may not use a Customer information List from a prior quarter to contact customers, but CRES
Providers shall not be required to purchase subseguent lists.

Tha Company will provide customears the oplion to have all the customer’s information
listed in the section below removed from the Customer information List. At the same timeg, the
Company will also provide customers with the option to have all information listed below
reinstated on the Customer information List. Customers will be nolified of such options gquarterly
throughout the Market Development Period.

The foliowing information will be provided on the Customer Information List for each
customer who has not requested that all information be removed from this list:

Customer name

Service address

| Service city
l Service state and zip code

| Mailing address

Mailing city
Mailing state and zip code

Rate scheduie under which service is rendered
Rider {i licable
L_oad profile reference cateqory

Meter type (if readily available)

Interval meter
available)

indicator (if it

| Filed pursuant to Order dated Desember2-2008 in Case No. 09-1003-EL-ATA
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| Budget bill / PIPP indicator
| Meter reading cycle

Most recent twelve (12} months of historical consumption data (actual
ene sage and demand, if available

The Company will provide the Customer Information List by either a compact disc or on & -
designated website. The information will be prepared and distributed in & uniform and useable
format that allows for data sorting. Customers participating in the percentage of income payment
plan (PIPP) program wili be coordinated exclusively through the PIPP program administered by
the Ohio Department of Development.

b. CRES Provider Reguests for Customer information

CRES Providers certified by the Commission may request historical interval meter data
through a Direct Access Service Request (DASR) after receiving the appropriate customer
authorization. The interval meter data will be transferred in a standardized electronic fransaction.
The CRES Provider will be responsible for the incremental costs incurred fo prepare and send
such data.

c. Direct Access Service Requests

Enroliment of a customer is done through a DASR, which may ba submitted only by a
CRES Provider.

DASRs wili be effective at the end of the customer's next regularly scheduled meter
reading date provided that the DASR is recsived by the Company &t least twelve (12) calendar
days before the next meter reading date.

All DASRs will be submitted to the Company no more than thirty (30} calendar days prior
to the scheduled meter reading date when the CRES Provider desires the switch to occur, unless
otherwise agreed upon by the parties. The Company will procass all valid DASRs and send the
confirmation notice to the customer within two business days. Simultaneous with the sanding of
the confimmation natice to the customer, the Company will electronically advise the CRES
Provider of accaptance. Notice of rejection of the DASR 1o the CRES Provider shall be sent within
one business day, if possible, bul in no event iater than faur (4) calendar days, and include the
reasons for the rejection. The customer has seven (7) calendar days from the confirmation notice
to cancel the contract without penalty. If the customer cancels the contract, the Company shall
send a drop notice 1o the CRES Provider and the previous CRES Provider will continue 1o serve
the customer under the terms and conditions in effect prior 16 submissian of the new DASR.

DASRs will be processad on a “first in” priority basis based on the received dats, and
using contract date as the tie-breaker. Any subsequent DASRS received within ths same billing
cycle will be rejected and retumed to the CRES Pravider who submitied the DASR.
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To receive service from a CRES Provider, a customer musi have an active service
account with the Company. After ihe service account is aciive, a CRES Provider may submit a
DASR as described herein,

d. _Government Agareqation Customer Information List

Upon request, the Company will provide to any governmental aggregator certified by the
Commission a Government Aggregation Customer Information List. The Company will provide
the Government Aggregation Customer Information List by compact disc. The information will be
prepared and distributed in & uniform and useable format that allows for data sorting. The
governmental aggregator will pay the Company $500.00 per list provided.

The list will include informafion for all customers residing within the govemmental
aggregator's boundaries based upon the Company’s records, induding an identification of
customers who are currently in contract with a CRES provider or in a special contract with the
Company. The list will also include those customers that elect to have their information removed
from the Pra-Enrolimant Customer Informatfion List. The Company cannot guarantee that the list
will include all of the customers residing within the aggregator's boundaries, nor can the
Company guarantee that all the customers shown on the list reside within the aggregator’s
boundaries. In addition to all information included on the Pre-Enrolimant Customer Information
List, the Government Aggregation Customer Information List shall also include the customer’s
Service Delivery Identifier (SDI).

12. CONFIDENTIALITY OF INFORMATION

All confidantial or proprietary_information made avaiiable by one party 1o the other in
connection with the registration of a CRES Provider with the Company and/or the subsequent
provision and receipt of service under these Supplier Terms and Conditions of Setvice, including
but not ligited %o load data, and information regarding the business processes of a party and the
computer and communication systems owned or leased by a hali_ be used oniy for

purposes of registration with the Company, receiving or_providing service under these Supplier
Terms_and Conditions of Service and/or providing Competitive Retail Eleciric Service ig

customers in the Company's service teritory. Other than disclosures o representatives of the

Company or the CRES Provider for the purposes of enabling that pariv_to fulfilt its obligations
under these Supplier Terms and Conditions_of Service or for the CRES Provider to provids

Compstitive Retail Electric Service to customers in the Company's service territory, a parly ma

not disclose confidential or proprietary information_without the prior authorization and/or consent
of the other party.

| Filed pursuant to Order dated December2-2008 in Case No. 69-1003-EL-ATA
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The CRES Provider shall keep all customer-specific information supplied by the
Company confideniial uniess the CRES Provider has the customer's written authorization to do
otherwise.

13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission
and distribution logses as required to serve customers at various delivery voltages. If a CRES
- Provider arranges io provide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must also amange for the appropriate
distribution losses. Customers served at transmigsion and subtransmission voltages require no
additional losses cther than the losses specified in the applicable Open Access Transmission
Tariff. Customers served al primary distribetion voltage require 4-82.0% additional average
losses of amounts received by the Company for delivery to the customer. Customers served at
sscondary distribution voltage require 5.44% additional average losses of amounts received by
the Company for dslivery to the customer.

14. METER SERVICE PROVIDERS (MSPS)

MSPs desiring to provide service to customers in the Company's Service Territory must
submit a written application 1o the Company in order 1o provide metering services for ownership,
installation, inspection and auditing. Such application shall include the following:

a. A $500.00 mitial registration fee payable to the Company and a $100.00
annual registration fee thereafter.

b. Proof of creditworthiness to the Company, including an appropriate financial
instrument to be held by the Company and used in the evant of damages as a
result of the MSP's actions.

c. The name of the M&P, business and mailing addresses, and the names,

telephone numbers and e-mail addresses of appropriate contact persons,
including the 24-hour emengency contact telephone number and emergency

contact person(s).
d. Details of the MSP's dispute resolution process for customer complaints.
e. A signed statement by the officer(s) of the MSP committing it to adhere to the

Company's open access distribution schedules, Terms and Conditions of
Open Access Distribution Service, Supplier Terms and Conditions of Service
and any additional requirements stated in any agreement between the MSP
and the Company regarding services provided by either party.

f. Proof of an electrical subcontractor’s license issued by the Ohio Department
of Commerce, including the name of the person or entity to which the license
has been issued, license number and expiration date. Cerlification may

| Filed pursuant to Order daied December-2,-2009 in Case No. 99-4-993-EI=-A¥A
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£q. require an employee to be a licensed elecirician in the service area where
work is parformed.

gh. Description of the (a) applicant'’s elactric meter installation, maintenance,
repair and removal expsrience, (b) applicant's training and experience
regarding electrical safety and (c) educational and training reguirements in
electrical work and safety that the MSP will require from its smployees before
they are permitted to install, maintain, repair or remove electiic meters or
metering devices.

The MSP must also agree 1o the following siandands for metering services:

a. The Company must approve the type of any and all metering equipment to
be installad. Such metering and practices must conform with the
Company's metering service guides and standards and must comply with
the Meter Tesling provision of the Company’s Terms and Conditions of
Opan Access Distribution Service. A written agreement between the
Company and the MSP shall specify those calegories or types of meters
for which the MSP is certified to installfremove or test/maintain.

b. The MSP shall allow the Company to disconnect the MSP's meter, or
promptly perforrn a disconnection as natified by the Company where a
customer's service is subject to disconnection due to non-payment of
distribution charges. The Company shall be pamitted to audit the meter
accuracy of MSP meters and to disconnact or remove a MSP's meter
when necessary to maintain the safe and religble dalivery of electrical
service. The MSP is responsible to acquire the right of ingress and
egress from the customer to perform its functions. When necessary, the
MSP must also ssek written approval and secure from the customer any
keys necessary to access locked premiges.

c. The MSP is responsible for detecting and immediately notifying the
Company of hazardous conditions noted at the customer's electrical
service and meter instaliation.

d. The MSP is responsible for recording and nofifying the Company of
conditions detected on the customer's premises which present polential
for injury.

e. The MSP shall be responsibie for conforming to Company standands for

sealing and resealing meters as well as properly resetting and sealing
demand measurement devices.

15. METER DATA MANAGEMENT AGENTS (MOMAS)

MDMAs desiring to provide sarvice 1o customers in the Company's Service Territory must
submit a written application to the Company in order to provide any meter reading or data
management services. Such application shall include the following:

| Filed pursuant to Order dated Besember2-2008 in Case No. 08-1003-EL-ATA

| Issued: Desember 82008 Effective: Becember-8-—-2008
Issued by
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a. A $100.00 annual registration fae payable to the Company.

b. Proof of creditworthiness to the Company, including an appropriate financial
instrument to be held by the Company and used in the event of damages as a result
of the MDMA's actions.

c. The name of the MDMA, business and mailing addresses, and the names, telephone
numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emeargency contact telephona number and emergency contact person(s).

d. Details of tha MDMA's dispute resaiution process far customer complaints.

e. A signed statement by the officer(s) of the MDMA committing #t to adhere to the
Company's Open Access Disfribution Schedules, Terms and Conditions of Open
Access Distribution Service, Supplier Terms and Conditions of Service and any
additional requirements staled in any agreement between the MDMA and the
Company regarding services provided by sither party.

. Description of the (a) applicant's experience in meter reading, data validation, editing
and estimation, and other data management activities and (b) educational and
training requirements that the MDMA will require from iis employeas bafore they are
permitted to perform such meter reading, data validation, editing and estimating and
other data management activities.

The MDMA must also agree 0 the following standards for meter data management
services:

a. All biling meters shall be read each month, uniess otherwise mutually agreed to by
the MOMA and the Company.

b. Meter data shall be read, validated, adited and transferred pursuant to Commission
and Company approved standards. The Company and the MDMA must agree to
common data formats for the axchangs of validated data.

t. The Company shall have reasonable access to the MDMA data server.

d. The MDMA shall provide to the appropriate entities reasonable and timely access to
meter data as required for billing, settlement, scheduling, forecasting and other
functions.

a. The MDMA shall retain the most recent twelve (12) months of data for any customer
who elects the MDMA to perform meter reading and daia management services.
Such data must be retained for a minimum period of 36 months and must be
released upon request to either the customer or an entity autharized by the customer.

f. Within five (5) business days after the installation of a meter, the MDMA must confirm
with the Company that the meter and meter reading system are working properly and
that the billing data is valid.

| Filed pursuant ta Order dated Decomber 22008 in Case No. 00-4083-EL-ATA
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g. No more than 10% of the individual meters read by the MDMA shall contain
astimated data, with no single accaunt being estimated more than two consscutive
months. Estimated data must be based on historical date and load profile data as
provided by the Company.

h. The MDMA shall comply with the Company’s time requirements for the posting of
validated meter reading data on the MDMA server,

i. The MDMA is responsible for acquiring the right of ingress and egress from the
customer to perform its functions. When necessary, the MDMA must also saek
written approval and secure from the customer any keys necessary to access lockad
premises,

j- The MDMA is responsible for identifying suspacted cases of the unauthorized use of
energy and shall raport such concems to the cusiomer's CRES Provider,
Trensmission Provider and the Company. The CRES Provider shall resolve such
concerns and pursue the appropriate legal response and all necessary parties shall
support this action. The customer's supplier of meter services (MSP or the
Company) shall make the necessary meter corrections and/or repairs, and then notify
the MDMA who shall correct the previous meter usage data and provide to the
appropriate enfiies such data as required for biling, settlement, scheduling,
forecasting and other functions. Any billing comections shall be consistent with the
provisions of the Company's Terms and Conditions of Servica for Open Access
Distribution Servica.

k. The MDMA is responsible for detecting and immediately notifying the Company of
hazardous conditions noted at the customers electical service and meter
installation.

. The MDMA is responsible for recording and notifying the Company of conditions
defected on the customer's premises which present potential far injury.

m. The MDMA shall be responsibie for conforming to Company standards for sealing
and resealing melars as well as properly resetting and sealing demand measurement
devices.

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA)

BA’s desiring to provide service to customers in the Company's Service Territory must
submit a written application to the Company in order to provide consolidated billing:—_related
services to customers. Such application shall include the foliowing:

a. A $100.00 annua! registrétian fee payable to the Company.
b. Proof of creditworthiness to the Company, including an appropriate financial

instrument to be held by the Company and used in the event of damages as a result
of the BA's actions.

| Filed pursuant to Order dated December 2,-2008 in Case No. 06-1003-EL-ATA
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¢. The name of the BA, business and mailing addresses, and the names, lelephons
numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emergency contact telephone number and emergency contact person(s).

d. Details of the BA's dispute resolution process for customer complaints.

©. A signed statement by the officer(s) of tha BA committing it to adhaere io the open
access distribution schedules, Terms and Conditions of Open Access Distribution
Service, Supplier Terms and Conditions of Service and any additional requirements
stated in any agreement between the BA and the Company regarding services
provided by eithsr party.

f. Description of the (a) applicant's training and experience in billing collections,
payment services and hilling inquiries and (b) educational and training requirements
for BA employees regarding such services,

g. The Company and the BA must agree to common data formats for the exchange of
bifling data. ,

A written agreement between the Company and the BA shall specify the bill format
regarding transmission and distribution related services, Regardless of such farmat, each
customer's bill rendered by the BA shall show charges for generation, ransmission, distribution
and other services covered under the particular bill and also indicate the provider of each service.

The BA must agree o be subject to the same provisions as the Company. including
requirements as specified in the Company's Qpen Access Distribufion Schedules, Terms and

Congitions of Open Access Distribution, Ohio Revised Code, and all other lsqislative and
requlatory mandatas regarding bifling. The BA is responsible for elactronically transmitting funds
received from the customer for charges from Company for distribution service, together with the
associated customer account data, _on the same day as receiving said funds. The BA assumes

responsibility for outstanding distribution service charges f the ny and i onsiblg

for providing payment in full of all charges for distribution_service from the Company by the due
date in accor: with terms of the applicable gpen gcoess distribution s le. Failure gf {

BA to transmit such funds by the due date will result in late charges applied fo the affected
sustomer's account acgording 1o the provisions of the custiomer's open access distribution
schedule. If the BA fails to provide pavment to the Company by the dug date of the next bili, the
Company will thereafter directly bill the customer for distribution service from the Company. n
addition, the financial instrument will be forfeited to the extent necessary to cover bills due and
payable to the Company, :

17. CONSOLIDATED BILLING BY THE COMPANY

| Filed pursuant to Order dated Docomber2,-2008 in Case No. 091003 ELATA
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Upon request, the Company will offer Company-issued cansolidated bills to customers
receiving service from z CRES Provider upon execution of an appropriate agreement between
the CRES Provider and the Company Cmnpany-tssued consnhdated bclhng mll mclude budget
billing as an opfion. : 5
ai—issumg—eansehdated»bﬂls-—The CRES Prov:der must electmmcally prowds all mformatlnn ina
bitl-ready format.

Al the Company’s discration, any customer receiving Company consolidated billing with a
CRES Provider billing arraarage of more than 60 days may be switched back to the Company's
Standard Offer Service or if the customer has electad to be exempt from the POLR rider. in that

case the customer will be returned to the applicable Market Based Service schedule, -and will not
be permitted to select a new CRES Provider until the arrearage is paid.

If the customer's CRES Provider defaults, the Company reserves the right to retain
payments collected from the customer and to apply such payments to the Company’s charges.

18, METERING AND LOAD PROFILING

All customers with maximum monthly billing demands of 200 4-KWY or greater for the
most secent twelve (12) months shall be interval metered. The customer or the customer’s CRES
Provider may request an interval meter for customers with maximum monthly billing demands
less than 200 k\W.

The cost of any interval metering facilities installed by the Company to comply with this
requirement or as a resuit of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
facilities, or; at the customer's option, up to 24 consecutive equal monthly payments reflecting an
annual interest charge as determined by the Company, but not to exceed the cast of the
Company’s mast recent issue of long-term debt. If the customer elects the instaliment payment
option, the Company shall require an initial payment equal fo 25% of the total cost of tha metering
faciliies.

In addition, the customer shall pay a net charge o cover the incrementml cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

Service Perfarmed During Nermal Business Hours Charge ($)
Connect phone line 10 meter at a time other than the initial

interval meter instaliation 8457.00
Perform manual meter reading 3043.00
Check phone line and perform manual meter reading due 4447.00
to communication loss

Repair/replace surge protecior 85118.00
Repairfraplace interval board 148121.00
Repair/replace medem board 236210.00

| Filed pursuant to Order dated December2-2869 in Case No. 09-1003-EL-ATA
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Repairlreptaaé interval 2and modam boards 364260.00

| Filed pursuant io Order dated December-2-2008 in Case No. §9-1003-EL-ATA
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The customer or the customer's CRES Provider may select a meter from the Company’s
approved equipment list. The customer or the customer's CRES Provider may communicate with
the meter for the purpose of oblaining usage data, subject to the Company’s communication
protocol. The customer is responsible for providing a_dedicated analog the-telephone Iine for
purpases of reading the meter.

A customer that is required to have interval metaring and provide a dedicated analog
telephone line must have hoth the mterval meter and dedi catgg analog teieghone line_instalied
and_operational before s CRES

Provider may serve such customer An DASR submltt d ES Prowder |II rejected if
htS rﬂuuremenhsnotme Firrg—th < fweg er—tho—scustomer-has-requesied—an

Al load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly arranging
transmission services. Such data shall be provided to the BA or other entities as required for
monthly bilting.

19, DEPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as
specified in Chapter 4801:1-21-07 of the Ohio Administrative Code, which is herein incorporated
by reference as it is from time to time amended.

20. PAYMENTS

Partial payment from a customer shall be applied to the various portions of the
customar’s total bill in the following order: (a} past due distribution, Standard Offer Service
generation and fransmission charges, (b} past due CRES Provider charges, {c) current CRES
Provider charges, (d) current distribution, Standard Offer Service generation and transmission
charges, and (e) other past due and current non-regulated charges.

21. COMPANY'S LIABILITY

In_addition to the Company's liability as set forth in the Company’'s Terms and Conditions
of en Access Distribution_Service, the foliowing shall apply. The Company shall use
feasonable diligence in dslivering regutar and uninterrupted suppiy of energy to the customar, but
does not quarantee tinugus, reqular and uninterrupted service. The Company may. without
liability, interrupt or limit the supply of service for the purpose of making repairs, changes, or
improvements in any pari of its system for the general good of {he service or the safety of the
public or for the purpose of preventing or limiting any actual or threatened instability or

' disturbance of the system. The Company is also not liable for any damages due to accident,
strike, storm, riot, fire, flood, legal process, state or municipal interference. or any other cause
beyond the Company's control. The Company shall not be liable for damages in _case such

| Filed pursuant to Order dated Desember2.2800 in Case No. 08-1003-EL-ATA
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l service should be interrupted or fail by reason of failure of the customer's CRES Provider to

provide appropriate energy to the Company for delivery 1o the customer. The Company shall not

| Filed pursuant fo Order dated December-2-2008 in Case No. 09-1003-EL-ATA
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liable for an maqges, financial or otherwise_{o any of the mer's C5 ulting from
interrupiion of service.,

Meters shall be provided and maintained by the Company unless the customar selects a
MSP to pravide metering services. Unloss otherwise specified, such maters shall ba and remain
the property of the Company.

22. COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of logs or injury to the Company's property through misuse by, or negligence
of, the CRES Pravider, MSP, MDMA or BA, or the CSP’s agents and employees, the GSP shall
be obligated and shall pay to the Company the full cost of repairing or replacing such propery.

Unless authorized by the Company to do so, a CSP ard its agents and empioyees shali
not tamper with, interfere with or break the seals of meters or other equiprnent of the Company
installed on the customer's pramises, and, under any circumstances, the CSP assumes all liability
for the consequences thereof. The CSP agrees that no one, except agents and employees of the
Company, shall be allowed to make any internal or external adjustments to any meter cor other
piece of apparatus which belongs 10 the Company.

23. METER ACCURACY AND TESTS

A MSP’s meter perfarmance levels, testing methods and test schedules must comply with
all standards specified by the Company. Such details shall be specified in the agresement
between the Company and the MSP.

When metering is provided by an MSP, the Company may, at its discretion, direct meter-
related inquiries from the customer to the MSP for response, or the Company may send
notification to the MSP to perform a test of the accuracy of its meter. At the MSP's request, or
should the M3F fail 1o perform a customer-requested test in a timely manner, the Company, at its
discretion, may agree io test the accuracy of a meter supplied by the MSP. Regardless of the test
results, the MSP shall pay to the Company a flat amount equal to the Company’s current average

| Filed pursuant to Order dated December2-2009 in Case No. 59-1003-EL-ATA
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cost of performing such meter tests. Such test will be conducted using a propery
calibrated meler standard.

The Company, at its discretion, may parform a test of the accuracy of a meter supplied by
the MSP at any tima. If the meter fails to perform at the accuracy standards set forth in the
Company's Terms and Conditions of Open Access Distribution Service, the MSP will be
responsible to remedy the accuracy of the meter, and to pay 1o the Company a flat amount equal
to the Company's current average cost of performing such meter tests,

24. BILLING CORRECTIONS

Any correction of bills due to a meter registration error must be coordinated with the other
entifies utilizing the hiling data which is in error. Any entity which detects an efror in billing data
shall promptly notify the MDMA or the Company if it is parforming the function of the MDMA. The
MDMA shall then correct any necessary data and provide to the appropriate entities such data as
requirad for billing, setlement, scheduling, forecasting and other functions. Any billing
correciions shall be consistent with the provisions of the Company's Terms and Conditions of
Open Access Distribution Service.

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding anv other provision of this Tariff or _any agreement between the
Company and the CRES Provider _in the eveni of 2 default by the CRES Pravider, the Company
shall serve written notice of such default in reasonable detail and with a proposed remedy to the

CRES Provider and the Commission. On or after the date the default notice has been served, the
Company may file with the Commission a written requesl for authorization to terminate or
suspend_the service agreement between the Company and the CRES Provider. Except for

default due to non-delivery, if the Commission does n within tan (10) business days upo
receipt of the raguest the Company's request to terminate or suspend shall be deemed
autharized op the eleventh (11w} business day, if the default is due {o non-delivery, and if the
Commigsion does not act within five (8} business days upon receipt of the reguest the
Company's request to_terminate or syspend shall be deemed_authorized on the sixth (Bm}

business day. Temmination or suspension shall reguire authorization from the Commission.

| Filed pursuant to Order dated December2,-2008 in Case No. G9-4003-EL-ATA
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The Company shall send notices pursuant to this section by e-mail, fax, ovemight mail, or
hand delivery to the Commission and Staff at the Commission’s offices. The Company shall
notify all Commissioners, the Chief of Staff, the Director of the Congsumer Services Depariment,
the Director of the Utilities Department, the Directar of the Legal Department, and the Chief of the
Attorney General's Public Utilities Section. The Company shall send the nofics 1o the address
and fax number provided by the CRES Provider in its service agreement with the Company. -

22 CODE OF CONBUCT

1. The Company shall not release any proprietary customer information (e.g., individual
customer load profiles or billing histories} to an affiliate, or otherwise, without the prior
authorization of the customer, except as required by a regulatory agency or court of law.

2. The Company shafl make customer lists, which include name, address and telephone
number, available on a nondiscriminatory basis to alt nonaffiliated and affiliated certified
retail electric competitors transacting business in its service territory, unless otherwise
diracted by the customer. This pravision does not apply to customer-specific information,
obtained with proper authorization, necessary o fulfill the temms of a contract, or
information relating to the provision of general and administrative support services.

3. Employees of the Company's affiliates shall not have access to any information about the
Company's transmission or distribution systems (e.g., systemn operations, capability,
price, curtailments, and ancillary services), that is not contemporaneously and in the
same form and manner available 10 a nonaffilialed competilor of retail electric servics.

4. The Company shall treat as confidential all information obtained from a competitive
supplier of retail electric sarvice, bath affiliated and nonaffiliated, and shall not release
such information unless a competitive supplier provides authorization to do sq, or unless
the Information was or thereafter becomes available fo the public other than as a result of
disclosure by the company.

5. The Company shall not tie (nor allow an affiliate to tie) or otherwise condition the
provision of the Company's regulated services, discounts, rsbates, fee walvers, or any
other waivers of the Company's ordinary terms and conditions of service, including but

| Filed pursuant to Order dated Decermber2.-2009 in Case No. 08-1003-EL-ATA
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not limited to fariff provisions, to the taking of any goods and/or services from the Company's
affiliates.

6. The Company shall not engage in joint advertising or marketing of any kind wiih its
affliates ar directly promote or market any praduct or service offered by any affiliate. The
Company shall also not give the appearance that the Company speaks on behalf of its
affiliates or that the customer will receive preferential reatment as g consequencae of
conducting business with the affiliates.

7. The Company, upon reguest from a customer, shali provide a complete list of all
suppliers operating on the system, but shall not endorse any suppliers nor indicate that
any supplier will receive preference because of an affiliate relationship.

8. The Company shall not trade upon, promote or advertise its affiliate relationship nor allow
the Company name or logo to be used by the affiliate in any materia) circulated by the
affiliate, unless it discloses in plain legible or audible language, on the first page or at the
first point where the utility name or logo is mentiioned, that:

a. The affiliata is nat the same company as the Company;

b. The affiliata is not regulated by the Commission; and

¢. The customer does not have to buy the affiliate’s products in order to continue to
receive quality, regulated service from the Company.

The application of the name/logo disclaimer is limited to the use of the name or logo in
Ohio. ‘

9, The Company shall provide comparable access to products and services related to
tariffed praducts and services and spacifically comply with the following:

(a} The Company shall be prohibited from unduly discriminating in the offering of its
products and/or services;

(b} The Company shall apply all tariff provisions in the same manner to the same or
similarly situated entities, regardless of any affiliation or nonaffiliation;

(c) The Company shall not, through a tariff provision, a contract, or otherwise, give its
affiliates preference over nonaffiiated competitors of retail electric service or their
customers in matters refating to any product and/or servica;

(d) The Company shall strictly follow all tariff provisions;

(e) Except to the extent allowed by state law, the Company shall not be permitted
to provide discounts, rebates, or fee waivers for any state reguiated monepoly service;
and

(H Violations of the provisions of this rule shall be enforced and subject to the
disciplinary actions described in divisions (C) and (D} of Section 4928,18, Ohio Revised
Code.

| Filed pursuant to Order dated December2-2008 in Case No. 99-1003-EL-ATA

| tssued: December5-2008 Effective: Dacomber8.-2008
Issued by
Joseph Hamrock, President
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10. _ Notwithstanding any pravision of this Code of Canduct, in a declared emergency situation,
the Company may take actions necassary to ensure public safety and system raliability. The
Company shall maintain a log of all such actions that do not comply with this Code of Conduct,

which log shall be review by the Commission.

11. Tha Company shall establish a complaint procedure for the issues concermning compliance
with this rule. Al complaints, whether writien or verbal, shall be referred to the general
counsel of the Company or their designee. The legal counsel shall orally acknowledge the
coemplaint within five (5) business days of its receipt. The legal counsel shafl prepare a
written statement of the complaint that shall contain the name of the complainant and a
detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and the specific claim. The legal counsel shall communicate the results
of the prelimmary investigation to the complainant in writing within thirty (30) days after the
complaint was received, including a description of any course of action that was taken. The
legal counsel shall keep a file in the Cost Allocation Manuat, of all such complaint statements
for a pericd of not less than three (3) years. This complaint procedure shall not in any way
limit the rignts if a party to file a complaint with the Commission.

| Filed pursuant to Order dated December2-2008 in Case No. 09-1003- EL-ATA

| Issued: Dacember5-2000 Effective: December8-2009
Issued by
Joseph Hamrock, President
AEP Ohio
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{Continued on-Sheat-No—3-1701
—"MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERC CTION

Applicability

Thig schedule is applicable to gny customer with cogeneration. small power production
facilities, and/or other on-site facilities progucing glectrical energy who wishas to operate such
taciliies in paraliet with the Gompany’s distribuiion system at voltages up to 35 kV. This schedule
is_not_applicable 1o _the interconneciion_and paraliel operation of facilities which_the Federal
Energy Regulatory Commission has deterrninad 10 be subject to its jurisdiction. A custamer who
has o facility that does nof gualify for simplified jnterconnection pursuant to the PUCO's
distribution infercgnnection rules (O.A.C. § 4901:1-22} (Commission Rules! and the Company's
fechnical reguirements for interconnection (Technical Reguirements}, incorporated herein by

referenc neqoti eparate injerconnecti reement with the Col ny and rms
and conditions of thi hedule shall iy to_such customers {0 the extent that the tinfed

interconnection agreement does net conflict with this scheduie.

FPumose
The purpose of this schedule is to implement Ohio Revised Code Section 4928 11, which

calls for uniform interconnection standards that are not unduly burdensome or expensive and aiso
ensure safety and reliability, to the axtent governing authority is not preempied by federal iaw.

This schedule states the terms and conditions that govern the interconnection and paraiiel
operation of & cugtomer’s facility with the Company’s distribution systerm, o

Customer Regquest For interconnaciion
[ Filed pursuant to Order dated Decermbar-2-2009 in Case No, 69-1003-EL-ATA

| lssued: Desember0,-2000 Effective; Deserber 82009
Issued by
Joseph Hamrock, Prasident
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Any customer seesking to physically_connect facilities to the Company's distribution
systam, which facilities mavy be used in paralie| operation with the Company's disiribution system.

shall filke an interconnection application and sign an interconngction agreement with the
Company, For faciites for which the_referenced Technical Requirements arg appli the

customer and Company shall execute a simplified interconnection_agreement, For_all other
faciiities, the customer and the Company shall execute an interconnection agreement which may
be different from the simplified agreement, but which shall conform with the grogig‘gns of thig

che ui io the extent applicable. Copies of all applicable forms an the Company's Techn:ca

1. Where no construction is required by the Company and the facility gqualifies for simpiified

interconnection pursuant to the review procedurs contained in the Commission Rules,
interconnection shall be permitted within four weeks of the Company’s receipt of a completed

interconnection application in compliance with the terms and canditions of this schedule. Prior to
actual interconneaction. the customer must execufe the interconnection agreement.

2. Where construction or system upqrades of the Company's distribution system are required. the
Company shall provide the customer, in a fimely fashion, an estimate of the schedule and the
customer's cost for the construction or upgrades. i the customer desires o proceed with the
construction or upgrades, the customer and the Co ny shall enter into a contract. The contract
shail coniain a construction schedufe [isting {arget commencement and compietion dates, and an
estimate of the customer's costs for construction or upgrades. Assuming the customer is ready,
the_interconnection _shall take place no later than two_weeks foliowing the completion of such
construction or upgrades. The Company shall empioy best reasonable efforts to complele such

system constiuction or upgrades in the shortest time reasonably practical.

| Filed pursuant to Order dated December2,-2008 in Case No. 08-1003-EL-ATA

| Issued: Decomber8.-2008 Effective: December0,-2000
Issued by
Joseph Hamrock, President
AEP Ohia
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3. All_interconneciion applications shall be processed by the Company in_a nondiscriminatory
manner._The Company shall promptly provide the customer a written notice of the Company's
receipt of the application._The Company wili endeavor 1o place sych nofice in the U.S. Mail or
respond by Email within three business days after the application has been received by the
Company’s personnel designated on_the application form. The Company shail provids the
customerwith a copy of the review process and a target date for processing the application. If the
application is viewed as incompiete, the Company must provide g written notice within 10 days of
receipt of the application by the Company's personnel designated on the application form that the
application js not complete together with a description of the information needed {o complete the

lication and & stat nt that processing of the applicatior_cannot in until the information i
received. The Com 's tan te ghall it interconpection in g timely manner pursuant to
the requirements of the Commission Rules. inierconpection applications will be processed in the
order that they are received. It is recognized that ceriain inferconnection applications may require
minor modifications while they are being reviewed by the Company. Such minor modifications to
a pending appiication shall not require that it be considered incomplate and freated as & new gr
separaie application. Minor modifications would not include at least the following: changes in
faciliiy_size or location: any change requirng a new impact study; or any_ other substantive
changa. ’

5. _If the Company determines that it cannot connect the customers facility within the time frames
required by the Commission Rules, the Company will notify the customer in writing of that fact as
50 8 possibie. The notification will identify the rea r reasons the inter ection could not be

| Filed pursuant 1o Order dated December-2-2008 in Case No. 09-1003-EL-ATA

| lssued: DesemberB 2008 Effective: Dacembar9-2000
Issued by
Joseph Hamrock, President
AFEP Ohio
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rnpleled within the time frames st nd provide an estimated dale for completion. This seclion shalt
not llmlt the nghts of a f:ustorner for reilef under Ohlc Rgv:sed Code Chagter 4905

Technical Requirements

The Company shall maintain a copy of the Technical Reguirements at its business office such that the
Technical Reguirements are readily available to the public. The Company shall provide the Commission
Staff with a copy of the Technical Requirements. Standards adopted by IEEE shall supersede the
applicable provisions of the Company’s Technicat Requirements effective the date that iIEFE adopis such
standards. However, any interconnection made or initiated prior to the adoption of any national standard
promulgated by 1EEE shall not be subiect to that standard. Regarding any |[EEE minimum standard, ot
any guideline that the |EEF may promuigate, the Company may amend the Technical Requirements to
the mitimum extent required to addrass unigue local conditions. and shall provide such amendments to

e Staff_and make such amendments available to customers. All Technical Requiremants, including
su ersedln standards ado ted b IEEE are inco orated herem b reference

Any metering instaflation, testing, or recalibration required by the instaliation of the cusiomer's generation

faciliies shall be provided consistent with the Electric Service and Safety Standards pursuant to Chig
Revised Code Chapter 4928, and spec:ﬁcaiiv OAC & 4901 1- 10—05 (Metennq] and as apphcable (“,
4901 1 ‘10 -28 (C} (Net Melennq) : e - . i

Liability Insurance

Prior_to intarconnection with the Company, the customer must provide the Company with proof of

insurance or other suitable financial instrument sufficient to mest its construction, operating and liabifity

responsibilities_pursuant to this schedule. At no time shall the Company reguire that the applicant
negotiate any_policy or renew any policy covering any liability through a particular insurance company

Filed pursuant to Order dated Desember2-2008 in Case No. DE-1003-EL-ATA

Issued: Decembard, 2008 Effective: Dacomber 9, 2008
lssued by
Joseph Hamrock, President
AEP Chio
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agent, solicitor, or broker. The Col 's recei { of vudence of lighility insurance does not imply a
ndorsemeni of the terms and conditions of the cov 3 ; ;

System Impact and Fz_ac:ilities Studies

For those facilities that do not qualify for simplified interconnection pursuant to the review procedure
included_in the Commission Rules. the Company may reguite a supplemental review, service study,
coordination study, facilities study or Compsany system impact study prior in interconnection. In instances
where such studies are required, the scope of such studies shall be based on the characteristics g the
partcular_generation facility to be interconnected and the Company’s system at the specific proposed
location, By agreement between the Caompany and tha customer, studies related to interconnection of the
generation facility may be conducted by a gualified third party. The cost of an impact facilities study
performed by the Company shall be included in the costs set forth in the Interconnection Fees section of
this schedule. The Company shall provide the cusiomer with a target date for completion of any required
system srmgact oF facmtles stu&iv Arw such studv conducted bv the Comgng shall he shared wnth the

interconnection Feeg

The Company shall not charge any fees for interconnection other than those authorized by this schedule.

Fees contained herein apply to each installation at the Company's distribution voltages up to 35 kV.

The Company shall charge each cusiomer that applies for interconnection_service an apolication fee as
set forth in the Commission Rules. Fees for customer applications for intercopnection that meet the

ualificati for level 1. level 1.1 or level 1.2 simplified review pr wres will sed on the actus)
costs per one-tenth of an hour of time gpent by Company personnel on the simplified review. Customer
applications for interconnection that meet the qualifications for level 2 expedited review will be subject to
an spplication fee of $50.00, plus one dollar per kilowatt of ihe applicant’s system nameplate capacity

tating. Interconnection customers whose fagilities gualify for level 3 standard review procedures shall pay
an application fee of $100.00, pius two doliars per kiowatt of the applicant’s system nameplate capagity
raging.

Filed pursuant to Order dated Becomber2-2008 in Case Na. 09-1003-EL-ATA

Issued: Becemberi-2008 Effactive: Decembors-2009
Issued by
Jaseph Hamrock, President
AEP Ohio
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Level 2 and level 3 inlerconnection review processes may tequire_thal one or more interconnection

udies be performed determme the feasmm S stem _impact, and cost of ] fel connectln th

R the cosl of engineering work_done as part of any feasibilit tern im or faciiities study shall
lﬂed to the stomer at the n sactual Co: iof erformm uch stud

Additional Fees
The customer is responsible for all equipmient and installation cosis of the customer’'s facility.

The customer shail pay any additional charges, as determined by the Company, for equipment,_labor,
metering, testing or inspections requested by the customer. The-customarisresponsible-for-all-equipment
ard-instaliation-cesis-of- the-customer's-facility-

| Filed pursuant to Order daled December-2-2008 in Case No. 68-1003-EL-ATA

| Issued: December 82004 Effective: Degember8.-2000
issued by ’
Josaph Hamyock, President
AEP Ohio



Schedule E-2.1 Part 4B

Page 98 of 201
Witness Responsible:
Andrea E. Moorg
COLUMBUS SOUTHERN POWER COMPANY 1" Revised-Shoot No—3-16D
Originat Sheet No. 3-78D
I P.U.C.0. NO. 78
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

Construction or Upgrade Fees

if_the interconnection reguires construction or an upgrade of the Company's system
which, save for the generation facility would not be raquired. the Company will assess fhe
customer the actual_cost including applicable taxes of such construction or uggrade Payment

ierms such consiruction race will be agreed to _and specifis the consiryucti
contract. The Company and the Qstomer may neqotiate fnr altematwes in order to redu any
costs or taxes apnilcabie thereto i-th ' e

Resolution of Disputes

The Company of_the customer who i non-mercaniile, non-residential mer ma

seek resolution of any disputes which may arnse oul of this schedule, including the
interconnection and thg referenced Technical Requirements in accordance with the Commission

Rules.

Special Terms and Conditions of Service

This schedule is subject to the Companys Terms and Conditions of Open Access
Distribution.  Service and all provisions of the QAD service schedule under which the customer
fakes service. If applicable, the customer shall also take the appropriate service under the

Qrov:smns of Schadule OAD- SBS and/or_Schedule OAD-NEMS%—&GI;@@I&I&E—SHB&GH&&M

| Filed pursuant to Order dated December2-2008 in Case No. 69-1003-E- ATA

| Issued: December9-2009 Effective: Decomber 8. 2000
Issued by
Joseph Hamrock, President
AEP Ohia
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Issued: April 9, 2010 Effective: ‘April 9, 2010
Issued by ‘
Joseph Hamrock, Presidant
AEP Ohio
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Andrea E, Moore
COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 3-36D
‘ Cancals Original Sheet No. 3-36D

P.U.C.O.NO.7

SUPPLIER TERMS AND CONDITIONS OF SERVICE

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Isaued: December 2, 2009 Effective: December 8, 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 3-37D
Cancels Qriginal Sheet No. 3-37D

P.U.C.O.NO.7

SUPPLIER TERMS AND CONDITIONS OF SERVICE

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effactive: December 4, 2009
Issuad by
Joseph Hamrock, President
AEP Ohio
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Witness Responsibie:
Andrea E. Moore
COLUMBLUS SOUTHERN POCWER COMPANY Original Sheet No. 3-380
P.U.C.O.NO.7
CODE OF CONDUCT

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issusd: December 9, 2009 Effactive: December 9, 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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. Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-38D
P.U.CO.NO. 7
CODE OF CONDUCT

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effective: December 9, 2009

Issued by
Joseph Hamrock, President
AEP Ohio
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Winess Respansible:
Andrea E. Moora
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 4-1D
P.U.C.O.NOC.8
Applicable Supply and Delivery Riders
Sheet
Rider Description Suppl Delivery NG,
Universal Service Fund Rider Yes Yes 80-1D
KWH Tax Rider Yeg Yes 82-1D
Provider of Last Resort Charge Rider | Yes Yes 69-1D |
Eilectranic Transfer Rider Yas Yes 70-1D
Mongngahela Power 1 Higation
Termnination Rider Yes Yes 731D
| | Transmission Cost Recovery Rider | Yes 75-1D
| [ FuefAdjustment Clause Rider Yes 0-1D
Eneray Ffficiency and Peak Demand
Reduction Cost Recovery Rider Yes Yes 81-1D
Economic Deveiapment Cost ‘
Recovery Rider Yag Yes 82-10
| LEnhanced Service Reliability Rider | Yes Yes 83-1D
. | gridSMART™ Rider Yes Yes 84-1D
Environmental Investment Carrying
| Cost Rider Yes 85-1D
Deferred Asset Recovery Rider Yes Yes 87-1D
Standard Offer Generation Service
Rider Yes 88-1D
Distribution Investment Rider Yas Yes 89-1D
Filed pursuant to Crder dated in Case No.
Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsibla:
Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheat No. 5-1D
PUC.O.NO.7

QOAD - MISCELLANEOUS DISTRIBUTION CHARGES
(Open Access Distribution - Miscellaneous Distribution Charges)

Recorpestat-Meler $11-30
—Resonnactat-Polo 6060
B 6050

{Continuad-on-Sheet-Ne—5-2D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-850
Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEP Chio
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Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY | Original Sheet No. 5-2D
P.U.C.O.NO.7

OAD - MISCELLANEOUS DISTRIBUTION CHARGES
(Open Access Distribution - Miscellaneous Distribution Charges)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued Dy
Josaph Hamrock, President
AEP Ohia
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Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Criginal Sheet No. 6-1D

P.U.C.O.NO.7
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Fited pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-8S0
Effective: Cycie 1 April 2009

1ssued: March 30, 2009
Issued by

Joseph Hamrack, President
AEP Ohio
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Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 6-20

P.U.CO.NOQ.7

MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

{Contirued-on-SheetMNo-8-3D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0
Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEP Chio
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Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Criginal Sheet No. 6-3D

PU.CO.NO.7
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0

Issued: March 3Q, 2009 Effective: Cycle 1 April 2009
issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Antdrea E. Moore

COLUMBUS SOUTHERN POWER COMFPANY Original Sheet Mo. 6-4D

PU.C.O.NO. 7
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant fo Orders dated March 18 and March 30, 2000 in Case No. 08-917-EL-§30

Issued: March 30, 2009 Effective: Cycle 1 Apiil 2009
Issued by
Joseph Hamnock, President
AEP Ohio
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Andrsa E. Moore

COLUMBUS SCUTHERN POWER COMPANY Criginal Sheet Na. 6-50

P.U.C.O.NO.7

MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Fiied pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-917-EL-SS0O

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohlo
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Ardrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 10-1D
| P.U.C.0.NO. 28

SCHEDL{LE QAD - RR
(Open Access Distribution - Residential Service)

Availability of Service

Avallable for resudenﬂal electnc servnce through one meter o individual residential customers;
; Gk > r—who request and receive eleciric

generatlon service from a quallﬁed CRES Prowder

Monthly Rate {(Schedule Code 820)
Customer Charge ($) 4-528.40
Bistribution-Energy Charge (¢/KWH): 2.140
Surymer Winter
First 800-KWH 2.98899 208899
e KA Cwaf-S00-HNH 288809 §.57028
Minimum Charge

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tarff as filed with the
Federal Energy Regulalory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribution Service.

Metering and Billin J1[e]

The customer has the opfion of selecting the Company and/or an aiternative supplier for
metering, meter data management or billing services. Such services provided to the customer by an
alternative supplier must be amanged through the CRES Provider who provides energy services io the
customer, Unless the customner explicitly designates otherwise, the Company shall continue to provide
such services.

1. An alternative provider of mebering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company’s metet must be removed by
qualified personnel and relumed 1o the Company at eitiver the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $0.11/month shall apply.

| {Continued on Sheet No. 10-2D)

Fited pursuant to Orders dated Manch 18 and March 30, 2009 in Case No. 08-817-EL-S50

issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohic
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Witness Responsible:
Andrea E. Moo
COLUMBUS SOUTHERN POWER COMPANY 1% Revisad Sheet No. 10-2D
Cancels Original Sheet No. 10-2D
P.U.C.O.NO. 78

SCHEDULE QAD - RR
(Open Access Distribution - Residential Service)

Metering and Billing Options (cont'd)

If the customer has received metering services from an MSP and subsequently elects io have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter reguired.

2. An altemnative provider of meter data management services must be registerad with the Company
as a qualified Meter Data Management Agent (MDMA)} as specified in the Company's Supplier
Termms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other enlities as required far billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Uniess the customer chooses a BA
to provide a consolidated bill, or the cusiomer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2, Should & partial payment be made in lisu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bilt in the following
order: (a) past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cumrent
non-regulated charges.

3. if the BA fails to pravide payment to the Company by the daie of the next manthly bill, the
Company will thereafter directly bil! the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills dug and payabie to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet No. 10-3D)

Filed pursuant to Order dated March 31, 2010 in Casa No. 09-1979-EL-ATA

Issued: April 9, 2010 Effective: April 9, 2010
Issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-2.1 Part 4B
Page 131 of 201
Witnass Respansible:
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 10-3D

I P.U.C.O.NO. 78

SCHEDULE QAD - RR
(Open Access Distribution - Residential Service)

Ji ders

Monthly charges computed under this schedule shall be adjusted in accordance with the
| Commission-approved riders on sheet No. 4-1D.feliowing-appticable Riders:

Termm of Confract

A written agreement may, at the Company’s option, be required.
Special Terms and Conditions

| This scheduls is subject to the Company’s Terms and Conditians of Open Access Distribution
Service.

This schedule is gvailable to customers engaged in aaticultural enterprises where sarvics is 1aken
through one meter for that customer's primary residence, and not more than 100 KW of connected
glectrical load is putside the residence. This schedule is not extended to cperations of a commercial
nature or operations such ag processing, breparing, or distributing products not raised or produced on the
farm, unless such operation is incidental 10 the usual residential and farm yses.

This schedule is intended for single-phase service. Where the residential customsr requests
three-phase service, this schedule will apply if the residentiai customer pays fo the Company the
difference between constructing single-phase service and thres-phase service._Where motors or heating
equipment are used for commercial or incdustrial pumpeses, the applicabie general service schedule will
apply to such service,

Customers with cogeneration, small power production facilities, andfor other on-site sources of
electrical energy supply shall take any reguired distmbution service under Schedule OAD - SBS or
Schedule OAD - NEMS.

[ Filed pursuant to Orders dated March-18-and-March-30.2006- in Case No. 88-847-EL-880-

} Issued: March 30,2000 Effective; Cycle-1-Aprl-2008
Issued by -
Joseph Hamrock, President
AEP Ohio
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Andrea E, Moore

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 20-1D
! P.U.C.0.NO. 78

SCHEDULE OAD - GS-1
(Open Access Distribution - General Service - Small)

_ Availability of Service

| Available for gensral service to secondary custoamers with maximum demands less than 10 kW
and who request and receive electric generation service from a qualified CRES Providar.

| Monthly Rate (Schedule Cades 830, 835) Non-Demand Metered

Customer Charge (§) B.477 85 )
Distribution Charge (¢/KWH) A0 .747
Minimum Charge

! The minimum charge under this schedule shall be the sum of the customer charge and all
applicable riders.

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the
Federal Energy Regulatory Commission and as specified in the Company's Tarms and Conditions of
Open Access Distribution Sarvice. ‘ ’

Metaring and Billing Opfions

The customer has the optlion of selecting the Company and/or an altemative supplier for
metaring, meter data management or billing services. Such services provided to the customer by an
alternative supplier must be arranged through the CRES Provider who provides energy services to the
customer. Unless the customer axplicily designates otherwise, the Company shall continue fo provide
such services.

1. An alternative provider of metering services must be registered with the Company as a gualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approvad by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Campany’s meter must be removed by
qualified personnel and returned to the Company at either the expense of tiie MSP or the
customer. Once the Company's meter has been received and inspectad by the Company, then a
credit of $0.34/month shall appiy.

If the customer has received metering services from an MSP and subsequently slects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2, An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA} as specified in the Company’'s Supplier
Terms and Conditions of Service. The MDMA shall be responsible far the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

(Confinued on Sheet No. 20-2D)
| Filed pursuant to Orders dated March-+8-ard-March-36-2009- in Case No. 08-84-EL-S80-

| Issued: March-38,2009— Effective; Gyele—t-Aprl 2009
Issued by
Joseph Hamrock, President
AEP Ohia
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COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 20-2D
: Cancels Original Sheet No. 20-2D
| P.U.C.0. NO, 78

SCHEDULE QAD - GS-1
{Open Access Distribution - General Service - Small)

Metering and Billing Options (Cont'd)

3. A provider of cansclidated billing must be registered with the Company as a qualified Billing
Agent {BA) as specifled in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consalidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consclidated bill, ar the customer’s CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedula,

Delayed Payment Charge

1. Bills fram-the—LCompary-ate due and payabls in full by mall, checkless payment plan, electronic
paymenit plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an addltlonal charge of ﬁve—poreen&—(ﬁ%) of the teta4
ameant»-bmad— nQard balance will be made g 5

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bili in the following
order: (a) past due CRES Provider chargas, (b) past due distribution, Standard Offer Service
generation and transmission charges, (c) currant distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Pravider charges, and (e) other past due and cument
non-regulated charges.

3. if the BA fails to provide payment to the GCompany by the date of the next monthly bill, the
Company will thereafter diractly bill the customer for distribulion service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeifed to the
extent necessary to cover bills due and payabia to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

| Qptional Unmetered Service Pravision (Schedule Codes 831, 832,833, 434, 836)

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distributicn
service for commercial purposes consisting of small fixed electric loads such as traffic signals end
signboards which can be served by a slandard service drop from the Company's exisiing secondary
distribution system. This service will be offered at the option of the Company.

. Each separate service delivery point will be considered a contract location and shall be
separately billed under the service contract.

I +{Continyed-on-Shaet Ne-20-3D)

| Filed pursuant to Order dated Marsh-34. 2010 in Case No. 09-1879-EL-ATA

| lssued: Aprl8 2040 Effective: Apri-6-2010
tssued by
Joseph Hamrock, President
AEP Ohio
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COLUMBUS SOUTHERN POWER COMPANY Originat-1¥ Revised Sheet No. 20-3D

Cancels Original Sheet No. 20-3D
P.U.C.O.NO. 78

SCHEDULE QAD - GS-1
(Open Access Distribution - General Service - Small)

Optional Unmetered Service Provision (Cont'd)

The custormer shall furnish switching equipment satisfactory to the Company. The customer shall
notify the Company in advance of every change in connected load, and the Company reservas the right
to inspect the customer's equipment at any time to verify the actual load. in the event of the customer's
failure o noiify the Company of an increase in load, the Company raserves the right fo refuse 10 serve the
contract location thereafter under this provision, and shall be entitied to bill the customer retroactively
under this schedule on the basis of the increased load Tor the full period such load was conngcted plus
three months.

Calculated energy use per month shall be equal to the contraci capacity specified at the coniract
Iocation times the number of days in the billing period times the specified hours of operaion. Such
calculated energy shall then be billed at 4-477571.747¢ per KWH plus a monthly Customer charge of
$3:906.30.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the
Commission agproved Riders on Sheel Number 4-10 . follewirg-appheable Riders:

Temn of Contract
A written agreement may, at the Company’s option, be required.

Spacial Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution

Sarvica. i .
Customers with cogeneration, small power production facilities which qualify under Section 210 of

the Public Litility Reguilatory Palicies Act af 1978, and/or other on-site sources of elsctrical energy supply

shall take any required distribution service under Scheduie OAD - SBS or Schedule OAD - NEMS.

Filed pursuant 1o Orders dated Mareh-18-and-Marck-30.-2006- in Case Ne-08-044-L-S30-

Issued: Marsh 302006 Effective: Sysle-t-April-2000
Issued by
Joseph Hamrock, President
AEP QOhio
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COLUMBUS SOUTHERN POWER COMPANY Original Shest No. 21-1D
I P.U.C.0.NO.78

SCHEDULE QAD - GS-2
| (Open Access Distribution - General Service - Low--oad Factor)

| Avaitability of Service

Available for general service to customers with maximum demands greater than or egual toef 10 kW of
greater-and who request and receive electric generation service from a qualified CRES Provider.

Monthly Rate

Secondary Primary Subtrans
Trans.
Schedule Codes 840, 842, 844, 841, 849, 846 842, 843,
845, 847, 881, 847,848
B85, 886, 887
|| Customer Charge (3) 9.0412 85 145.2052 60 B806.10
Dlstnbution Demand Charga ($/kW) 36194 90 2.5883.81 0.00
©£.033062.04 6-038062.04 2.04
Excess KVA Dermand Charge (BKVA] |™
7515 521487
Excess KVAR Charge ﬁ!KVAR) 0.69 0.69 0.B9

| Minimum and Maxinwra-Charge

The minimum monihly charge under this schadule shall be the sum of the customer charge, the proguct of the
demand charqe and _the monthly bnhnq demand and all Commtssuon—aggroved rlders shown an Sheet Number 4-

I
Transmission Service

Transmission service for customers served'under this scheduie will be made avallable under the terms and
conditions contained within the appiicable Open Access Transmission Tariff as filed with the

Federal Enargy Regulatory Commission and as spacified in the Company's Terms and Conditions of Open Access
Distribution Service.

Metering and Billing Qotions

] Filed pursuant to Orders dated March—8-and-March-30,2008- in Case No-08-817-EL~-880-

Effective; Cyele-1-Aprik2000

| issued: March-30-2008-
Issued by
Joseph Hamrock, President

AEP Chio
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 21-1D
| P.U.C.O.NO. 78

SCHEDULE OAD - G3-2
| (Open Access Distribution - General Service - Low--oad-Raclar)

| The customer has the option of selecting the Company and/or an altemative supplier for metering, meter data
management or billing services. Such services provided o the cusiomer by an alternative supplier must be arranged
through the CRES Provider wha provides energy services to the customer. Unless the customer explicitly designates -
otherwise, the Company shall continue to provide such services.

) (Continued on Sheet No. 21-2D)

| Filed pursuant o Orders dated Masch-18 and March-30.-2608- in Case Neo-08-937-EL- 880

| Issued: Marsh-302006— Effective: Gysie—1-April- 2009
Issuved by
Joseph Hamrack, Prasident
AEP Ohia
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Canceis Original Sheet No. 21-2D
l P.U.C.O.NQ. #8

SCHEDULE QAD - GS-2
| (Open Access Distributicn - General Service ~Low-Lesd-Factor)

Metering and Billing Qptions (Cont'd)

1. An altemative provider of metering services must be registered with the Company as a qualified Meter
Service Provider (MSP) as spacified in the Company's Supplier Terms and Caonditions of Service. The MSP
ghall be responsible for providing, installing and maintaining the billing meter. Such metering must be of a
type approved by the Company and must meet the Company's standards for safety, reliabillty and accuracy.
The Campany’s meter must be ramoved by qualified perschnel and retumed to the Company at alther the
expensa of the MSP or the customer. Once the Company’s meter has been received and inspectad by the
Caompany, then a credit shall apply:

Secondary Primary Subtrans.
Trans.
Credit (3/month) _ 1.20 1.63 1.64

If the customer has received metering services from an MSP and subsequently slects to have the Company
once again provide, install and maintain the metering, then the customer shali pay a one-time charge based
= on the type of meter required.

2. An alternative provider of meter data management services must be registered with the Campany as a
gualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier Terms and
Caonditions of Service. The MDMA shall be responsible for the collection of metered data and for providing
data to the Company and other entities as raquired for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing Agent (BA) as
specified in the Company's Supplier Terms and Conditions of Service. The BA shall then provide to the
customer a consolidated monthly bill spacifying the supplier and charges for generation, transmission,
distribution and other servicas. Unless the customer choosas a BA to provide a consolidated bill, or the
customer's CRES Provider has made arangements with the Company to provide 8 Company-issued
consolidated bill, the Cempany will provide a separate biliing for distribution services under the provisions of
this schedule.

el ment

1. Bills are due and payable in full by mail, checkisss payment plan, glecironic pavment plan or at an authorized'
payment agent of the Company within 21 days after the mgllinq of the bgil Qn all acccgntg not so ga g‘ an
ddmonas ghgme of 2% Qf the ungald balggcg w;ll be made Bilis-from-the-Gompan p-and A

2, Should a partial payment be made in ieu of the fotal payment of the amount owed W the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied to the various portions of the customar's bill in the following order: (a) past due CRES Provider
charges, (b) past due disiribution, Standard Offer Service generation and transmission charges, (c) current
distribution, Standard Offer Service generation and transmission charges, (d) current CRES Provider charges,

| and (8) other past due and current non-regulated charges.

\ (Continued-on-Sheet-Ne—21-30)

| Filed pursuant to Order dated March-31,2040- in Case No. 08-1978-EL-ATA.

| Issued: April-8.2040— Effective: April-8,2040
Issued by

Josaph Hamrock, Presidant
AEP Ohia
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COLUMBUS SOUTHERN POWER COMPANY Qriginal Sheet No. 21-3D
P.U.CO.NO.#8

SCHEDULE OAD - GS-2
(Open Access Distribution - General Service —Low-Load-Factor)

Delayed Payment Charge (Cont'd)

3. If the BA fails to provide payment to the Company by the daie of the next monthly bill, the Company will
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as spacified in
the Supplier Terms and Conditions of Servica, will be forfeited to the axtant necessary to cover bills due and
payable to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the
customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on sheet No. 4-1D felewingappiicable-Riders:

onthly Bili amand

Energy delivered hereunder will be daliversd through not more than snhe-1 single-phase or ane-1 poly-phase
meter. Billing demand in KW shall bé taken each month as the single highest 30-minute integrated peak in KW as
registared during the month by a 30-minute integrating demand meter or indicator or, at the Company's option, as the
highest registration of a tharmal-type demand meter for accounts over 100 KW, monthly billing demand establish
hereunder shall not be less than 60% of the greater of (a} the customer’s contract capacity in excess of 100 KW, or

b) the custo highest previousty established maonthly billin nd during th st 11 months in excess of 1
KW. In no event shall the monthly billing demand He tess than {a) minimum biliing demand, if anv. specified in the
garvice contract, or (b) 5 KW for any account erindicator

If more than 50% of the customer’s connected load js for slectric space heating purposes, the minimum
monthly billing demand for the billing months of June through Qctober will be 25% of the greater of (a) the customer's

comiract capacity in gxcess of 100 KW, or {b) the customer’'s highest previously esiablished maonthiy billin no

during the past 11 mpnths in excess of 100 KW,

Fited pursuant to Orders dated March-18-and-Marsh-30-2008-  in Case No. 98-R17-EL-880-
Issued:-bdarch-302000- Effective: Cycle1-Anrl- 2000
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE OAD - GS-2
i (Open Access Distribution - General Service —ow-Load-Factor)

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly billing

demand will be 25% greater of (a) the customer’s gontract capacity in excess of 100 KW, or (b) the
customer’s highest previousty established maonthly billing dermard during the past 11 months in excess of 100
KW,

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly
billing demand.

Excess KVAR/KVA Demand

For customers with contract capacities of 8.000 KW or greater, the monihly excess KVAR demand shall be

the metered KVAR leading or lagging, it excess of 50% of the maximum metered KW demand.

For all sther cusiomers, the monthly K\VA demand shall be determined by dividing the maximum metered KW
demand by the average monthly power factor. The excess KVA demand, if any, shall be the amount by which the

monthly KVA demand exceeds the greater of (a) 115% of the maximum metared KW demand or (b) 100 KVA

The Metered Voitage adjustinent, as set forth beiow, shall apply to the customer's excess KVAR/KVA
demand. .

(Continued on Sheet No. 21-4D)

| Filed pursuant to Orders dated Marsh-18-anc-Marsh-30-2006- in Case No. 08-847-EL-SSG-
| Issued:-March-36-2009- Effective: Cyslo-4-Apait-2008
lssued by
Joseph Hamrock, President
AEP Ohio
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Metered Voltane

The rates set forth in this schedule are based upon the delivery and measurement of energy at the sams
voltage, thus measurement will be made at or compansated to the delivery voltage. At the sole discretion of the
Company, such compensation may be achieved through the use of ioss compensating equipment, the use of formutas
1o calculate losses or the application of multipliers to the metered quantities. In such cases, the metered KWH_KW,
KVAR and KMW-RKVAH values will be adjusted for billing purposes. {f the Company elects to adjust KWH KW KVAR
and KW-RKVAH based on multipliers, the adjustment shall be in accordance with the fallowing: -~

1. Measurements faken at the low-side 0T a customer-owned transiormer will be muttipiied by 1.01.
2, Measurements teken at the high-side of a Company-owned transformer will be multiplied by 0.98.
Term of Contract

For cusiomers with annual average demands grester than 500 KW, contracts will be required for an initial
period of not less than ere—_1 year and shall remain in effect thereafier until either party shall give at least &6
manths written natice to the other of the intenfion to discontinue service under the terms of this schedule. For
customers with demands less than 500 KW, a written agreement may, at the Company’s option, be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period unless new or additional facilities are required. The Company may, at its
option, require a longer initial term of contract to fulfill the terms and corditions of service and/or in order to prctect the
Company's ability to recover its investment of costs over a reasonable period of time.

The Company shall not be required to_supply capacily in excess of that copiracted for except by mutuai
agreement.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Dpen Access Distribution Service.

In the event the Company, in grder to prevent voltage fluctuation or disturbances on its system, installs
separate transformer or transformers to supply service to welders, X-ray machings, or other equipment having similar
elecirical operating characteristics, such service will be metered and billed separately from customer's other senvice.,
The minimum monthly chatge for separate service to welders, X-ray machinss, etc. will be the amount determined
pursuant 1o the Minimum Charge seclion above, plus a distribution charge of $0 59/KVA of instalied transformer

capacity.

Customers with cogeneration, small power production facilities which qualify under Section 210 of the Public
Litility Regulatory Policies Act of 1878: and/ar other on-site sources of electrical energy supply shall take any required
distribution service under Schedule OAD - SBS or Schedule OAD - NEMS.

Customers who receive distribution service from the City of Cofumbus who desire to purchase breakdown
distribution service from the Company shall take such service under Schedula OAD - 8BS.

Filed pursuant to Orders dated Marek—8-and-March-30,-2009- in Case No. 8-347-E=L-560-

Issued:-March-30-2008- Efiective: Gyele-+-Aprl2009
Issued by
Jaseph Hamrock, President
AEP Qhio
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Filed pursuant to Ordena dated Mansh—‘l-a-and-Ma;eh-aQ—zm in Case No 98»941—6!:—859—

[ssued-March-302008- Effective: Gyecle-1-Aprl2008
Issued by
Joseph Hamrock, President
AEP Chio
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| Filed pursuant to Orders dated Mavch-18-and-March-30,-2000- in Case No. 08-817-EL-SSO-
| Issued—tdarch-30.-2009- Effactive: Cysla-1-Apil 2000
Issued by

Joseph Hamrock, President
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| Filed pursuant to Order dated March-34, 2040 in Case No. 08-1820 EL-ATA
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Issued by
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Filed pursuani to Orders dated March-18-and-March-30-2008- in Case No. 8891 L.EL-88C

Issued: Margh-30.2606— Effaciive: Cycla4-Apri2008
Issued by
Josaph Hamrock, President
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