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Andrea E. Moore 

OHIO POWER COMPANY Original Sheet No. 20-1D 

P.U.C.O. NO. 19 

SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Non-Demand Metered) 

Availability of Service 

Available for general sen/ice to customers with maximum demands less than 10 KW and who 
request and receive eledric generation service from a qualified CRES Provider. 

Monthlv Rate (Schedule Code 830) 

Customer Charge ($) 
Distribution Energy Charge (0/KWH) 

13.17 
0.27999 

Minimum Charqe 

The minimum charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed witii the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billinq Optionsj 

The customer has the option of seleding tiie Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
artemative supplier must be an-anged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates othenA/ise, the Company shall continue to provide 
such services. 

1) An alternative provider of metering services must be registered witti the Company as a qualified 
Meter Service ProvWer (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credit of $0.28/month shall apply. 

If the customer has received metering services from a MSP and subsequentiy elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management sen/ices must be registered wrth the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in tiie Company's Supplier 
Terms and Condrtions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing date to tiie Company and other entities as required for billing purposes. 

(Continued on Sheet No. 20-2D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Non-Demand Metered) 

Metering and Billinq Option^ (cont'd) 

3) A provider of consolidated billing must be registered wrth the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Servicst The BA 
shall then provide to the customer a consolidated monttify bill specifying ttie supplier and charges 
for generation, fransmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an-angements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provistons of this schedule. 

Delayed Payment Charoe 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company wrthin 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the unpaid 
balancewill.be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed lo the 
Company, the payment provisions of this schedule shall apply, ff a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the foltowing 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Sen/ice generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun*ent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Tenns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility ofthe customer. 

Optional Unmetered Service, Provision (Schedule Code 831) 

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution 
service for commercial purposes consisting of small fixed electric loads such as traffic signals and 
signboards which can be served by a stendanj service drop from the Company's existing secondary 
distribution system. This service will be offered at the option of the Company. 

Each separate sen/ice delivery point shall be considered a contract location and shall be 
separately billed under the service contract. 

The customer shall fomish swrtching equipment satisfactory to the Company. The customer shall 
notify the Company in advance of every change in conneded load, and the Company reserves the right 
to inspect the customer's eqgipment at any time to verify the adual load. In tiie event of the customer's 
failure to notify the Company of an increase in load, the Company reserves the right to refose to serve the 
contrad location thereafter under this provision, and shall be entitied to bill the customer retroadively on 
the basis of the increased load for the full period such load was conneded plus three months. 

(Continued on Sheet No. 20-3D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Non-Demand Metered) 

Optional Unmetered Service Provision (Cont'd) 

Calculated energy use per month shall be equal to the contract capacrty spedfied at the contrad 
location times the number of days in the billing period times tiie specified hours of operation. Such 
calculated energy shall then be billed at 0.279990/KWH plus a monthly customer charge of $7.35. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconjance virith the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tex Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Ecohon|ic Development Cost Recovery Rider 
OAD - Enhanced Sen/Ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-10 
83-1D 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditiops 

This schedule is subject to the Company's Terms and Condrtions of Open Access Distribution 
Service. 

Customers with cogeneration, small power produdion fadlrties, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD-NEMS. 

Filed pursuant to Ordersdated March 18 and March 30, 2009 In Case No. 08-918-EL-SSO 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Availability of Sen/ice 

Available for general service customers wrth maximum demands greater than or equal to 10 KW 
but less than 8,000 KW who request and receive electric generation sen/ice from a qualified CRES 
Provider. 

Monthly Rate 

Schedule Codes 
Customer Charge (?) 
Distribution Demand Charge ($/KW) 
Excess KVA Demand Charge ($/KVA) 
Distribution Energy pharge (0/KWH) 
Maximum Energy Charge (0/KWH) 

Secondary 
840,844,845 

22.91 
2.75 
3.82 

0.03512 
5.53420 

Primary 
841,849,846 

95.47 
1.98 
3.82 

0.03512 
3.98758 

Subtrans. 
842, 847 
272.09 

1.60 
3.82 

0.03512_^ 
3.24291 

Trans. 
843,848 
534.63 
1.12 
3.82 

0.03512 
2.26912 

Minimum and Maximum: Charoes 

Bills computed under the atxjve rate are subjed to the operation of Minimum and Maximum 
charge provisions as follows: 

1) Minimum Charge 

2) Maximum Charge 

Transmission Service 

The sum of the customer charge, the produd of the demand charge and the 
monthly billing demand, and all applicable riders. 

The sum of the customer charge, the produd of the maximum energy charge and 
the metered energy, and all applicable riders. This provision shall not reduce the 
charge below the amount specified in the Minimum Charge provision above, (1). 

Transmission service for customers served under this schedule will be made available under the 
terms and condrtions contaiined wrthin tiie applicable Open Access Transmission Tariff as filed wrth the 
Federal Energy Regulatory^ Commission and as specified in the Company's Terms and Condifrons of 
Open Access Distribution Service. 

Meterinq and Billino Opttons 

The customer has the option of seleding the Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an-anged through the CRES Provider who provides energy services to the 
customer. Unless the ojslomer explicitiy designates othenA/ise, the Company shall continue to provide 
such sen/ices. 

(Continued on Sheet No. 21-2D) 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Fador) 

Meterinq and Billino Options (cont'd) 

1) An artemative provider of metering sen/ices must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified In the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, Installing and maintaining tiie billing meter. 
Such metering must be of a type approved by tiie Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed lo the Company at either the expense of tiie MSP or the 
customer. Once the Company's meter has been received and inspected by tfie Company, then 
the following credrt shall apply: 

Credit ($/month) 
Secondary 

0.94 
Primary 

1.29 
Subtransmission 

1.32 
Transmission 

1.32 

If the customer has received metering services from a MSP and subsequentfy eleds to have the 
Company once again provide, install and maintain tfie metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as spedfied in tiie Company's Supplier 
Terms and Condrtions of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing date to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an-angements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mall, checkless payment plan, eledronic 
payment plan, or at an autiiorized payment agent ofthe Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an addrtlonal charge of two percent (2%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment sh^ll be applied to the various portions of the customer's bill in tiie following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution, Standard Offer Sen/ice generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

(Continued on Sheet No. 21-3D) 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Fador) 

Delayed Payment Charge (Cont'd) 

3) If the BA falls to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter dlrectfy bill the customer for distribution service. In addition, the financial 
Instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary lo cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of tiie customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Enerov Fund Rider 
OAD-KWH Tex Rider 
OAD - Provider of Last Resort Charqe Rtoer 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Econorhic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Monthly Billinq Demand 

Energy delivered hereunder will be delivered through not more than one single-phase or one 
polyphase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in KW as registered during the month by a 30-minute integrating demand; meter or 
indicator, or at the Company's option, as the highest registration of a thermal-type demand meter. For 
accounts over 100 KW.moiithly billing demand established hereunder shall not be less than 60% ofthe 
greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW. In no 
event shall the monthly billing demand be less than 5 KW for any account. 

If more than 50% bf the customer's conneded load is for electric space heating punaoses, the 
minimum monthly billing demand for the billirig months of June through October will be 25% of the greater 
of (a) the customer's contrect capacity in excess of 100 KW, or (b) the customer's highest previously 
established monthly billing demand during the past 11 months In excess of 100 KW. 

For customers primfirily engaged in seasonal agricurtural related activrties, the minimum montiily 
billing demand will be 25% of the greater of (a) the customer's contract capacity In excess of 100 KW, or 
(b) the customer's highest previously established monthfy billing demand during the past 11 months in 
excess of 100 KW. 

The Metered Voltage adjustment as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

(Continued on Sheet No. 21-4D) 
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SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Excess KVA Demand 

The monthly KVA demand shall be detennined by dividing the maximum metered KW demand by 
the average monthly power factor. 

The excess KVA demand, if any, shall be the amount by which the monthly KVA demand 
exceeds the greater of (a) 115% of the maximum metered KW demand or (b) 100 KVA. 

Metered Vortage 

The rates set forth In this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated lo the delivery vortage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensatir^g 
equipment the use of fonnuias to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH, KW, and RKVAH values will be adjusted for billing 
purposes. If the Company eleds to adjust KWH, KW, and RKVAH based on multipliers, the adjustment 
shall be in accordance with the following: 

1) Measurement taken at the low-side of a customer-owned transformer will be murtiplied by 1.01. 

2) Measurements taken at the high-side of a Company-owned transfonner will be multiplied by 0.98. 

Term of Contract 

For customers with annual average demands greater tiian 500 KW, contrads will be required for 
an Inrtial period of not less than one year and shall remain in effed thereafter until erther party shall give 
at least six months' written notice to the other of tiie intention to discontinue service under the tenns of 
this schedule. For customers wrth demands less than 500 KW, a written agreement may, at the 
Company's option, be required. 

A new initial contract period will not be required for existing customers who inaease their confract 
requirements after the original initial period unless new or additional local facilities are required. The 
Company may, at its option, require a longer inrtial term of contract pursuant to the Company's Terms and 
Conditions of Open Access Distribution Sen/Ice. 

The Company shall not be required to provide delivery in excess of that confraded for except by 

mutual agreement. 

Special Tenns and Conditiops 

This schedule is subjed lo the Company's Tenns and Conditions of Open Access Distribution 
Service. 

In the event the Company, in order lo prevent voltege fluctuations or disturbances on its system, 
Installs separate transformer or transformers to supply service to welders. X-ray machines, or other 
equipment having similar eledrical operating charaderistics, such sen/Ice will be metered and billed 
separately from the customer's other service. The minimum montiily charge for separate servic^e to 
welders, X-ray machines, etc., will be tiie amount determined pursuant to the Minimum Charge sedion 
above, plus $0.49/KVA of installed transformer capacity. 

(Continued on Sheet No. 21-5D) 
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SCHEDULE OAD-GS-2 
(Open Access Distribution - General Sen/ice - Low Load Factor) 

Special Terms and Conditions (Cont'd) 

Customers with cogeneration. small power production fadlities, and/or other on-site sources of 
electrical energy supply shall take any required disfribution sen/ice under Schedule OAD - SBS or 
Schedule OAD - NEMS, 

Recreational Lighting Service (Schedule Code 839) 

Available to customers for separately metered non-profit outdoor recreation facilities. 

Monthlv Rate 

Customer Charge ($) 
Distributton Enerqy Charge (0/KWH) 

17.23 
1.25784 

Meterinq Options 

The customer has the option of selecting ttie Company and/or an altemative supplier for 
metering or meter data management sen/ices. Such sen/ices provided to the customer by an 
alternative supplier must be arranged through ttie CRES Provider who provides energy sen/ices 
to the customer. Unless the customer explidtfy designates othenvise. the Company shall 
continue to provide such services. 

1) An altemative provider of metering services must be registered wrth the Company as a 
qualified Meter Sen/ice Provider (MSP) as spedfied In the Company's Supplier Temris 
and Conditions of Sen/ice. The MSP shall be responsible for providing, installing and 
maintaining the billing meter. Such metering must be of a type approved by the 
Company and must meet tiie Company's stendards for safety, reliability and accuracy. 
The Company's meter must be removed by qualified personnel and retumed to the 
Company at erther ttie expense of the MSP or the customer. Once the Company's meter 
has been received and inspeded by the Company, then a credit of $1.05/month shall 
apply. 

If the customer has received metering sen/ices from an MSP and subsequentfy elects to 
have the Company once again provide, install and maintain the metering, then the 
customer shall pay a one-time charge based on the type of meter required. 

2) An altemative provider of meter date management sen/Ices must be registered wrth the 
Company as a qualified Meter Date Management Agent (MDMA) as specified in the 
Company's Supplier Tenns and Conditions of Sen/ice. If the customer chooses a MDMA 
to provide such sen/ices, then a credrt of $1.05/month shall apply. 

The MDMA shall be responsible for the colledion of metered data and for providing data 
to the Company and other entities as required for billing pun>oses. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Servtoe - Medium/High Load Fador) 

Availability of Service 

Available for general service to customers with maximum demands greater than or equal to 10 
KW but less than 8,000 KW who request and receive elecfric generation service from a qualified CRES 
Provider. 

Monthly Rate 

Schedule Codes 
Customer Charge ($) 
Distribution Demand Charge ($/KW) 
Excess KVA Demand Charge ($/KVA) 
Distribution Energy Charge (0/KWH) 
Maximum Energy Charge (0KWH) 

Secondary 
850, 854, 855 

22.91 
4.13 
3.82 

0.03512 
4.16897 

Primary 
851,856,859 

95.47 
3.31 
3.82 

0.03512 
3.34793 

Subtrans. 
852, 857 
272.09 

2.93 
3.82 

0.03512 
2.96605 

Trans. 
853. 858 
534.63 
2.40 
3.82 

0.03512 
2.43142 

Minimum and Maximum Chimes 

Bills computed under the above rate are subject to the operation of Minimum and Maximum 
Charge provisions as follows". 

1) Minimum Charge- The sum of the customer charge, the produd of tiie demand charge and tiie 
monthly billing demand, and all applicable riders. 

2) Maximum Charge - The sum of the customer charge, the product of the maximum energy charge and 
the metered energy, and all applicable riders. This provision shall not reduce the 
charge below the amount specified in the Minimum Charge provision above, (1). 

Transmission Service 

Transmission servioe for customers served under this schedule will be made available under the 
terms and conditions contained wrthin the applicable Open Access Transmisston Tariff as filed witii the 
Federal Energy Regulatory Commission and as specified in the Company's Tenns and Conditions of 
Open Access Distribution Sen/ice. 

Meterinq and Billinq OPIIPPS 

The customer has the option of seleding the Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to tiie customer by an 
alternative supplier must be an^nged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates othenA/ise. the Company shall continue to provide 
such services. 

(Continued on Sheet No. 23-2D) 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium/High Load Factor) 

Meterinq and Billinq Option^ (cont'd) 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Condittons of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by Uie Company and must meet tiie Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then 
the following credrt shall apply: 

. 
Credit ($/month) 

Secondary 
1.10 

Primary 
1.32 

Subtransmission 
1.32 

Transmission 
1.33 

If the customer has received metering services from an MSP and subsequently eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered wrth the Company 
as a qualified Meter Data Management Agent (MDMA) as specified In the Company's Supplier 
Terms and Conditions of Sen/ice. The MDMA shall be responsible for the colledion of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distributioiti sen/ices under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in foil by mail, checkless payment plan, eledronic 
payment plan, or at Qn authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid 
balance will be made. 

2} Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the-following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

(Continued on Sheet No. 23-3D) 

Filed pursuant to Order dated March 31, 2010 in Case No. 09-1979-EL-ATA 

Issued: April 9, 2010 Effedive: April 9, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 



OHIO POWER COMPANY 

Schedule E-2 Part 3D 
Page 72 of 122 
Wrtness Responsible: 
/^drea E. Moore 

Original Sheet No. 23-3D 

P.U.C.O. NO. 19 

SCHEDULE OAD - GS-3 
(Open Access Distribution - General Sen/ice - Medium/High Load Fador) 

Delayed Payment Charge (Cont'd 

3) If the BA fails to provide payment lo the Company by the date of the next monthfy bill, the 
Company will thereafter diredly bill the customer for distribution sen/ice. In addition, the financial 
Instrument, as spedfied In the Supplier Terms and Conditions of Service, will be forf^ted to tiie 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility ofthe customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accondance with the following 
applicable Riders: 

Title 
OAD - Universpl Sen/Ice Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tex Rider 
OAD - Providep of Last Resort Charge Rider 
OAD - Energy Effidency and Peak Demand 
Reduction Cosit Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Monthlv Billinq Demand 

Energy delivered hereunder will be delivered through not more than one single-phase or one 
polyphase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in KW as registered during the month by a 30-minule integrating demand meter or 
indicator, or at the Company's option, as the highest registration of a thermal-type demand meter. For 
accounts over 100 KW, monthly billing demand established hereunder shall not be less than 6p% of the 
greater of (a) the customer's contract capacity in excess of 100 KW, or (b) ttie customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW. In no 
event shall the monthfy billing demand be less than 5 KW for any account. 

If more than 50% of the customer's conneded load is for eledric space heating purposes, the 
minimum monthly biliing demand for the billing months of June through October will be 25% of the greater 
of (a) the customer's contrad capacity In excess of 100 KW, or (b) the customer's highest previously 
established monthly billing demand during the past 11 months in excess of 100 KW. 

For customers primarily engaged in seasonal agricurtural related activities, tiie minimum monthly 
billing demand will be 25% Of the greater of (a) the customer's contrad capacify in excess of 100 KW, or 
(b) the customer's highest previously established monthly billing demand during the past 11 months in 
excess of 100 KW. 

The Metered Voltege adjustment, as set forth below, shall not apply to the customer's minimum 
monthfy billing demand. 

(Continued on Sheet No. 23-4D) 
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SCHEDULE OAD-GS-3 / 
(Open Access Distribution - General Service - Medium/High Load Factor) 

Excess KVA Demand 

The monthly KVA demand shall be determined by dividing the maximum metered KW demand by 
the average monthly power factor. 

The excess KVA demand, if any, shall be the amount by which the monthly KVA demand 
exceeds the greater of (a) 115% of the maximum metered KW demand or(b) 100 KVA. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltege. At the sole 
discretion of the Company,: such compensation may be achieved through the use of loss compensating 
equipment, the use of forinulas lo calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH, KW, and RKVAH values will be adjusted for billing 
purposes. If the Company eleds to adjust KWH, KW, and RKVAH based on multipliers, the adjustment 
shall be in accordance with the following: 

1) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

2) Measurements taken at the high-side of a Company-owned transfonner vwll be multiplied by 0.98. 

Term of Contract 

For customers with annual average demands greater than 500 KW, contrads will be required for 
an initial period of not less than one year and shall remain in effed thereafter until either party shall give 
at least six months' written notice to the other of the intention to discontinue service under the terms of 
this schedule. For customers wrth demands less than 500 KW, a written agreement may, at the 
Company's option, be required. 

A new initial contrad period will not be required for existing customers who increase tiieir contrad 
requirements after the original initial period unless new or additional fadlities are required. The Company 
may, at its option, require a longer initial term of contract pursuant to the Company's Terms and 
Conditions of Open Access Distribution Service. 

The Company shall not be required to provide delivery in excess of that contraded for except by 

mutual agreement. 

Special Terms and Condrtiops 

This schedule Is subject to tfie Company's Terms and Conditions of Open Access Distribution 
Service. 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Sen/ice - Medium/High Load Fador) 

Special Terms and Conditions (Cont'd) 

In the event the Company, in order lo prevent voltage fluduations or disturbances on its system, 
installs separate transformer or transformers to supply service to welders, x-ray machines, or other 
equipment having similar electrical operating charaderistics, such service will be metered and billed 
separately from the customer's other service. The minimum monthly charge for separate service to 
welders, x-ray machines, etc., will be the amount detennined pursuant to the Minimum Charge sedion 
above, plus $0.49/KVA of installed transfonner capacity. 

Customers wrth cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution sen/Ice under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/ice - Large) 

Availability of Service 

Available for general service customers who request and receive eledric generation sen/ice firom 
a qualified CRES Provider. The customer shall contract for sufficient capacity to meet nonnai maximum 
delivery requirements, but in no case shall the capacity contraded for be less than 8,000 KW. 

Customers wrth multiple plants sen/ed under Schedule I.P., P.U.C.O. No. 14, 5*̂  Revised Sheet 
No. 18, on April 20, 1981. at a subfransmission or transmission delivery voltage pursuant to the provision 
then in the tariff which provided that confrads will be made for minimum capadties of 20,000 KVA in the 
aggregate for all plants, but not less than 3,000 KVA at any one plant, may be sen/ed hereunder at the 
rate for the appropriate delivery voltage. Additional or substitute plants may not be served under that 
provision. 

Monthly Rate 

Schedule Code 
Customer Charge ($) 
Distribution Demand Charge ($/KW) 
Distribution Energy Charqe (0/KWH) 

Primary 
861 

162.30 
2.77 

0.03512 

Subtrans. 
862 

429.62 
1.15 

0.03512 

Trans. 
863 

534.63 
0.43 

0.03512 

Reactive Demand Charge for each KVAR of readive demand. 
Leading or lagging, in excess of 50% ofthe KW metered demand $0.48 per KVAR 

Minimum Charqe 

The minimum monthly charge under this schedule shall be the sum of the customer charge, the 
product of the demand charge and the monthly billing demand, and all applicable riders. 

Transmission Service 

Transmission servioe for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed wtth the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Condrtions of 
Open Access Distribution Service. 

Meterinq and Billing Optjons 

The customer has the option of selecting tiie Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to tiie customer by an 
alternative supplier must be ananged tfirough the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates othenA/ise, the Company shall continue to provide 
such services. 

(Continued on Sheet No. 24-2D) 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/ice - Large) 

Meterino and Billing Option^ (contd) 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as spedfied in the Company's Supplier Tenns and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliabilrty and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of tiie MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credit of $1.33/month shall apply. 

If the customer has received metering services from an MSP and subsequentfy eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter date management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as spedfied in tiie Company's Supplier 
Terms and Condrtions of Service. The MDMA shall be responsible for the colledion qf metered 
data and for providing date to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billir^ 
Agent (BA) as spetjiified in the Company's Supplier Temis and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier arxi charges 
for generation, fransmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or tiie customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in foil by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, the customer shall pay the Company Interest on the unpaid 
amount at the rale of eight percent (8%) per annum fi^m the due date to the date of peyment of 
said bills. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied lo the various portions of the customer's bill in tiie following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/ice - Large) 

Delayed Payment Charge (Contd) 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directty bill the customer for distribution service. In addition, ttie financial 
instrument as specified In the Supplier Temis and Conditions of Sen/ice will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounte 
and assodated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Univer^l Sen/ice Fund Rtoer 
OAD - Advanced Enercv Fund Rider 
OAD - KWH T$x Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Monthly Billina Demand 

Billing demand in KW shall be token each month as ttie singte highest 30-mlnute integrated peak 
in KW as registered during; the month by a 30-minute integrating demand meter or indicator or, at the 
Company's option, as the highest registration of a thermal-type demand meter. The monthly billing 
demand established hereunder shall not be less than 60% of the greater of (a) tiie customer's confrad 
capacity, or (b) the customer's highest previously established monthfy billing demand during the past 11 
months, nor less than 8,000 KW. 

For customers having multiple plants pursuant to the second paragraph under Avaitebilify of 
Sen/ice above, the monthly billing demand in KW for each plant shall be taken as the single highest 30-
minute integrated peak in KW as registered at such plant during the montii by a demand meter or 
indicator, but the monthly billing demand so estebiished shall in no event be less ttian 60% of ttie greater 
of (a) the customer's contrad capadty at such plant, or (b) the customer's highest previousfy estebiished 
monthfy billing demand at such plant during the past 11 months, or less than 3,000 KW. nor shall ttie sum 
of the billing demands at all plants be less than 20,000 KW in any month. 

The reactive demand in KVAR shall be taken each month as the single highest 30-minute 
integrated peak in KVAR as registered during ttie month by a demand meter, or indicator, or, at the 
Company's option, as the highest registration of a thennal-type demand meter or indicator. 

If the Company eleds to adjust KWH, KW, and KVAR based on multipliers, the adjusfrhent shall 
be in accordance wrth tiie foltowing: 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Sen/Ice - Large) 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company,; such compensation may be achieved tiirough tiie use of loss compensating 
equipment, the use of fomiulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH, KW, and KVAR values will be adjusted for billing purposes. 

1) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

2) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98. 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less than two years and 
shall remain in effect thereafter until either party shall give at least one-year's written notice to the other of 
the intention to discontinue service under the terms of this schedule. 

A new initial contrad period will not be required for existing customers who increase ttieir contrad 
requirements after the origirjial inrtial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract pursuant to the Company's Terms and 
Conditions of Open Access Oistribution Service. 

The Company shall not be required to provide delivery in excess of that contracted for except by 

mutual agreement. 

Special Terms and Conditions 

This schedule is subject to the Company's Temis and Conditions of Open Access Distribution 
Sen/ice. 

A customer's plant BS considered as one or more buildings which are served by a single electrical 
distribution system provided and operated by the customer. When the size of tiie customer's load 
necessitates the delivery of energy to the customer's plant over more than one circurt, tiie Company may 
elect to connect its circuits tp different points on the customer's system irrespedive of confrary provisions 
in the Terms and Conditions of Open Access Distribution Service. 

Customers with cogeneration, small power produdion facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD-NEMS. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Stendby Service) 

Avaiiabilitv of Service 

This schedule is available to customers with cogeneration, small power produdion facilities, 
and/or other on-site sources of electrical energy supply, with standby distiibution sen/ice requirements of 
50,000 KW of less and who request and receive eledric generation sen/ice from a quallfled CRES 
Provider. 

Conditions of Standby Sen/ice Availability 

The provision for ;the Company providing standby distribution service to tfie customer is 
conditionally provided on tfie assumption that the customer installs, operates and mainteins suiteble and 
sufficient equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Fadlities 
Interconneded To The Company's Electiic System," to proted the customer's fadlrties and the 
Company's system from damages resurting from such parallel operation, and upon the farther condition 
that the Company shall not be liable lo the customer for any loss, cost damage, or expense which the 
customer may suffer by reason of damage to or destruction of any property, including the loss of use 
thereof, arising out of or in any manner connected with such parallel operation, unless such loss, cost 
damage, or expense is caused by the negligence ofthe Company, ite agents, or employees, and upon 
further condrtion that tiie customer shall not be liable to the Company for any loss, cost damage or 
expense which the Company may suffer by reason of damage to or destmdion of any property, including 
the loss of use thereof, arising out of, or in any manner conneded with such parallel operation, unless 
such loss, cost, damage. Or expense is caused by the negligence of the customer, ite agents or 
employees. 

Detents shall be used on the necessary metering to prevent reverse rotetion. 

Detennination of Standby Contract Capacity 

The standby contract capacity in KW shall be initially established by muhjal agreement between 
the customer and the Company for distribution capacify sufficient for the delivery of the customer's 
maximum standby requirements to be provided by a qualified CRES Provider. 

The customer shall ppedfy the desired standby contract capacity to the nearest 50 KW. Changes 
in the standby contract capacity are subjed to the provisions set forth in tiie Term of Contrad. 

Monthly Standby Charge 

Demand Charge (^/KW) 
Energy Charge (0/KWH) 

Secondary 
4.98 

0.03512 

Primary 
3.21 

0.03512 

Subtransmission 
0.28 

0.03512 

Transmission 
0.14 

0.03512 

The minimum monthly standby charge Is equal to the demand charge times tiie standi^ contrad 
capacity plus all applicable riders. 

(Continued on Sheet No. 27-2D) 
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SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Service) 

Local Facilities Charge 

Charges to cover interconnection costs (Including but not limited to suitable meters, relays and 
protective apparatus) Incurred by the Company shall be determined by the Company and shall l>e 
collected from the customer. Such charges shall include the total installed cost of all local facilities. The 
customer shall make a one time payment of ttie Local Facilities Charge al the time of the installation of 
the required additional fa<!;ilities, or, at the customer's option, up to 36 consecutive equal monthly 
payments reflecting an annual interest charge as detennined by the Company, but not to exceed the cost 
of the Company's most repent issue of long-term debt nor the maximum rate permitted by faw. If the 
customer elects the installrinent payment option, the Company may require a security deposit equal to 
25% of the total cost of Interconnedion. 

Special Provision for Custoi|ners with Standby Contract Capacities of Less than 100 KW 

Customers requesting standby sen/ice wrth contrad capacities of less than 100 KW shall be 
charged a monthly demand rate of $1.83/KW. However, in those months when standby service is used, 
the demand charge shall bje waived provided the customer notifies the Company in writing prior lo the 
meter reading date and suih sen/ices shall be billed according to the applicable demand-metered open 
access distribution rate schedule. 

Contracts for such service shall be executed on a special contrad form for a minimum of one 
year. Standby contract capacity in KW shall be set equal to the capacity of the customer's largest power 
production facility. 

Transmission Service 

Transmission servicte for customers served under this schedule wilt be made available under the 
terms and condrtions contained wrthin the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory! Commission and as specified in tiie Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billinq Option^ 

The customer has i the option of seleding the Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an-anged tiirough the CRES Provider who provides energy services to the 
customer. Unless the customer explidtfy designates othenwise, the Company shall continue fo provide 
such services. 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Sen/ice Provkier (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining tiie billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personneland returned to the Company at either the expense of the MSP or tiie 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit equal to the credrt specified in tiie applicable demand-metered open access dl^ribution 
rate schedule shall epply. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Metering and Billing Option^ (cont'd) 

If the customer has received metering services from an MSP and subsequentiy eleds to have tiie 
Company once agein provide, install and maintain the metering, then the customer Shall pay a 
one-time charge ba(sed on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsibte for the colledion Of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in tiie Company's Supplier Tenns and Condrtions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and ottier sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for disfribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in foil by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company wrthin 21 days after the mailing 
of the bill. On accounts not so paid, an addrtlonal charge of five percent (5%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply, ff a partial payment is made, such 
partial payment shall be applied lo the various portions of the customer's bill In the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standanj Offer Service 
generation and transmission charges, (c) cun-ent distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthfy bill, the 
Company will theredfter directly bill the customer for distribution service. In addition, the finandai 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to tiie 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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SCHEDULE OAD - SBS 
(Open Access Disfribution - Standby Service) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconjance wrth the following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH T?ix Rider 
OAD - Provldeir of Last Resort Charcie Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Econontiic Development Cost Recovery Rider 
OAD - Enhanced Service Reliabilrty Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Term of Contract 

Contrads under lhi$ schedule will be made for an initial period of not less than one year and shall 
continue thereafter until either party has given 6 months' written notice to the other of the intentton to 
terminate the contract. The Company will have the right to make contrads for inrtial periods longer than 
one year. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

At its discretion, the Company may require that metering be installed to monitor the customer's 
generation. The Company reserves the right to inspect the customer's relays and protedive equipment at 
all reasonable times. 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Sen/ice) 

Availability of Service 

This schedule is available to customers with qualifying customer-generator facilities designed to 
operate in parallel with tiie Company's system. Customers served under this schedule must also teke 
service under the applicable) Open Access Distribution (OAD) service schedule. 

Conditions of Sen/icp 

1. A qualifying customer is one whose generating facility complies with all Uie following 
requirements: 

a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a microturbine or a 
fuel cell; 

b. is located orti the customer-generator's premises; 
c. is designed and installed to operate in parallel with the Company's system without 

adversefy affecting the operation of equipment and sen/ice of the Company and tts 
customers and without presenting safety hazanJs to Company and customer personnel
and 

d. is intended primarily to offset part or all of the customer-generator's eledricity needs. 

2. The customer's generating equipment shall be installed in accordance with the manufadurer's 
specifications as wdll as all applicable provisions of the National Electrical Code. All equipment 
and installations shall comply witti all applicable safety and perfonnance standards established 
by the National Electrical Code, tiie InstittJte of Electrical and Electronic Engineers and 
Undenvriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission, 

Meterinq 

Net energy metering shall be accomplished using a single meter capable of registering the flow of 
elecfricity in each direction.i If the existing electrical meter installed at tiie customer's facility is not 
capable of measuring the flow of eledridty in tiwo directions, the Company, upon written request of the 
customer, shall install at the customer's expense an appropriate meter with such capability. 

The Company may, at rts own expense and with written consent of the customer, instell one or 
more additional meters to mpnitor the flow of electricity. 

(Continued on Sheet No. 28-2D) 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Sen/Ice) 

Monthty Charges 

Monthly charges for energy, and demand where applicable, to sen/e the customer's net or totel 
toad shall be determined according to the Company's OAD service schedule under which tt^ customer 
would otiienvise be served, absent tiie customer-owned generation source. If a nort-residential 
customer's qualifying customer-generator facility has a total rated generating capacity of more than 10 
kW, service shall be provided under ttie Company's OAD demand-metered schedule (Schedule OAD-
GS-2 or OAD-GS-3 depending on tiie customer's load charaderistics). 

Energy charges Under the OAD sen/ice schedule shall be based on the customer's net energy for 
the billing period. In no event shall the customer's net energy for ttie billing period be less than zero for 
purposes of billing under the OAD service schedule. 

Soedal Terms and Conditior|is 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service and all provisions off the OAD sen/ice schedule under which the customer takes service. This 
schedule is also subject to the applicable provisions ofthe Company's Minimum Requirements for 
Distribution System Interconnection. 
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SCHEDULE OAD - OL 
(Open Access Distribution - Outdoor Lighting Service) 

Availability of Sen/Ice 

Available for outdoor lighting to individual customers who request and receive electiic generation 
sen/ice from a qualified CRES Provider. Lamps installed hereunder may be located in such positions as 
to light public thoroughfares where street lighting service of the thoroughfares is not provided by a political 
subdivision. 

Monthly Rates 

OVERHEAD LIGHTING SERVICE 

For each lamp wrth luminaire and an upsweep arm not over 6 feet in length or bracket mounted 
floodlight, controlled by photoelectric relay, where sen/ice is supplied from an existing pole and secondary 
facilrtles of Company: 

9,000 lumen higfi pressure sodium 
22,000 lumen high pressure sodium 
22,000 lumen higti pressure sodium floodlight 
50,000 lumen high pressure sodium floodlight 
17,000 lumen mejtal halide floodlight 
29,000 lumen mdtal halide floodlight 

Rate Per Lamp Per Month 
($) 

4.76 
5.66 
5.64 
6.26 
7.14 
6.57 

THE FOLLOWING iLAMPS ARE IN PROCESS OF ELIMINATION AND ARE NOT AVAILABLE 
FOR NEW INSTALLATIONS: 

2,500 lumen inca îdescent 
4,000 lumen incapdescent 
7,000 lumen mev^ry 

20,000 lumen mercury 
20,000 lumen mercury floodlight 
50,000 lumen mercury floodlight 

Rate Per Lamp Per IMonth 
($) 
6.91 
7.45 
5.43 
6.95 
8.77 
10.05 

When sen/ice cannot be supplied from an existing pole of the Company carrying a secondary 
circuit, the Company will install one pole and/or one span of secondary circuit of not over 150 feet for an 
addrtlonal charge of $4.05 per month. 

When fadlrties other ttian those spedfied above are to be installed by the Company, the 
customer will, in addition to the above monthly charge or charges, pay in advance the installation cost for 
the new overhead facilities in excess of one pole and/or 150 feet of secondary circuit 

(Continued on Sheet No. 40-2D) 
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SCHEDULE OAD - OL 
(Open Access Distribution - Outdoor Lighting Service) 

Monthlv Rates (cont'd) 

POST TOP LIGHTING SERVICE 

For each 7000 lunjten mercury lamp on 12 foot post* 
For each 9000 lunlien high pressure sodium on 12 foot post 

Rate Per Lamp Per Month 

ill 
9.40 
8.93 

* Not available for new installations 

The Company will provide lamp, photoeledric refay control, post top luminaire, post, and 
installation. Including underground wiring for a distance of 30 feet from the Company's existing secondary 
circuits. 

When a customer requires an underground circuit longer than 30 feet for post top lighting service, 
the customer will: 

1) Pay to the Company in advance a charge of $4.14 per fixit for the length of underground drcurt in 
excess of 30 feet, apd 

2) Pay a monthly facilities charge of $0.55 for each 25 feet (or fi-action thereof) of underground 
circuit in excess of 3o feet. 

The customer will, Where applicable, be subjed to the following conditions in addition to paying 
the charges set forth above. 

1) Customers requiring service where rock or other adverse soil conditions are encountered will be 
fornished service provided the excess cost of trenching and backfilling (cost in excess of 
$4.06/foot of the total trench length) is paid to the Company by the customer. 

2) In the event the cugtomer requires that an underground circuit be located beneath a driveway or 
other pavement the Company may require the customer to Install protedive condurt in the paved 
areas. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and condrtions contained wrthin tiie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory i Commission and as specified in the Company's Tenns and Coriditions of 
Open Access Distribution Service. 

Billing Options 

The customer has the option of selecting the Company and/or an altemative supplier for billing 
services. Such services prPvided to the customer by an altemative supplier must be an'anged tfirough 
the CRES Provider who provides energy services to the customer. Unless the customer explicitiy 
designates othenvise, the Company shall continue to provide such services. 

(Continued on Sheet No. 40-3D) 
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Billing Options (cont'd) 

1) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as spedfied in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide tp the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, disbibution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangemente with the 
Company to provide a Company-issued consolidated bill, tiie Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Comfl)any are due and payable in foil by mail, checkless payment plan, eledronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
ofthe bill. 

2) Should a partial payment be made In lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in tiie following 
order: (a) past due CRES Provider charges, (b) past due distribution. Stendard Offer Sen/ice 
generation and transmission charges, (c) cunent distribution. Standard Offer Sen/ice generation 
and transmission charges, (d) cun-ent CRES Provider charges, and (e) other past due and cunrent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution sen/ice. in addition, the finandai 
instrument as specified in the Supplier Terms and Conditions of Sen/ice will be ftxfeited to the 
extent necessary tocover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responslbilify of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Sen/Ice Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provideî  of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Econonr̂ c Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 
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SCHEDULE OAD - OL 
(Open Access Distribution - Outdoor Lighting Service) 

Term of Confract 

Annual. 

Hours of Lightinq 

All lamps shall bun^ from one-half hour after sunset until one-half hour before sunrise, every night 
and all night, burning approximately 4,000 hours per annum. 

Ownership of Facilities 

All facilrtles necessary for service, including fixtures, confrols, poles, transformers, secondaries, 
lamps, and other appurtenances, shall be owned and maintained by the Company. All service and 
necessary maintenance will be perfonned only during the regular scheduled working hours of the 
Company. The Company shall be allowed two working days after notification by the customer to replace 
all burned out lamps. 

Special Terms and Conditiops 

This schedule is subject to the Company's Terms and Condrtions of Open Access Distiibution 
Sen/ice. 

Customers with cogeneration, small power produdion fadlrties, and/or other on-sH:e sources of 
electrical energy shall take any required distribution service under Schedule OAD-SBS or Schedule OAD-
NEMS. 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Lighting Service) 

Availability of Service 

Available for street lighting service to municipalities, townships, counties and other govemmental 
subdivisions who request and receive electric generation service from a qualified CRES Provider. 
Service rendered hereunder is predicated upon the existence of a valid agreement bettveen the Company 
and the customer specifying the type, number and location of lamps to be supplied and lighted. 

Service to be Renderecj 

The Company agrees to provide and maintain a sfreet lighting system for the customer through a 
general system of overhead distribution sufficient to continuously operate the lamps to give the maximum 
amount of Illumination obtainable under commerdal conditions from one-haff hour after sunset until one-
half hour before sunrise, every night and all night, approximately 4,000 hours per annum. An 
underground system of distribution will be provided at prices applicable lo overiiead distribution where the 
customer pays for trenching and backfilling or provides underground duds designed to Company 
specification. 

Monthlv Rates 

Rates applicable tO existing installations. Rates also applicable to high pressure sodium for new 
installations and for replacirig incandescent, fiuorescent or mercury vapor lamps where installation can be 
made on an existing pole within 150' of existing secondary eledric sen/ice. The Company will be the sole 
judge of the adequacy pf e)disting facilities necessary to make these installations. 

Mercury Vapor 
7000 Lumen 

11000 Lumen 
20000 Lumen 
50000 Lumen 

7000 Lumen Popt Top* 

High Pressure $odium 
9000 Lumen 

16000 Lumen 
22000 Lumen 
50000 Lumen 

9000 Lumen Po$t Top* 

Rate Per Lamp Per Month 
On Wood 

Pole** 
($) 

3.67 
4.24 
4.54 
8.23 

~ 

3.25 
3.31 
3.80 
4.11 

~ 

On Metal Pole 

<$) 
7.11 
8.35 
8.96 
13.08 

~ 

8.09 
8.13 
8.64 
8.95 

-

Multiple Lamps 
On Metal Poie 

($) 

~ 
6.96 

~ 
— 

5.66 
5.71 
6.22 
6.53 

-

Post Top 

($) 

— 
— 
-

7.04 

— 
- • 

„ 

~ 
6.77 

*Available where the customer pays for trenching and backfilling or provides for underground 
ducts designed to Company specifications. 

**Applicable to Company-owned fixtures on customer-owned fecilities approved by the 
Company. 

(Continued on Sheet No. 41-2D) 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Rates applicable to installations after November 4, 1988 that require a new pole and secondary 
electric service. Fixtures and poles will be standard utility grade secured from the Company's nonnal 
suppliers. The Company will be the sole judge ofthe suitability ofthe types of fixtures and poles used. 

High Pressure podium 
9000 Lumen 

16000 Lumen 
22000 Lumen 
50000 Lumen 
9000 Lumen Post Top* 

Rate Per Lamp Per Month 
On Wood 

Pole 
($) 

8.98 
9.04 
9.54 
9.86 

.. 

On Metal Pole 

($) 
23.22 
23.28 
23.77 
24.09 

-

Multiple Lamps 
On Metal Poie 

($> 
13.23 
13.28 
13.79 
14.10 

-

Post Top 

($) 
-
— 
~ 
-

8.31 

*Ayailable where the customer pays for trenching and backfilling or provides for underground 
ducts designed toCompany specifications. 

Electric Receptacles 

A separate charge of $1.84/month shall be made when electrical receptacles are included in 
metal pole Installations., 

Transmission Service 

Transmission service for customers served under this schedule will be made available:under the 
terms and conditions contained wrthin tiie applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Billing Options 

The customer has the option of seleding the Company and/or an altemative supplier for billing 
sen/ices. Such services provided to the customer by an altemative supplier must be arranged through 
the CRES Provider who provides energy services to the customer. Unless the customer explicitly 
designates othenvise, the Company shall continue to provide such sen/Ices. 

1) A provider of consolidated billing must be registered witii the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Tenms and Conditions of Service, The BA 
shall then provide tp the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provisions of this schedule. 

(Continued on Sheet No. 41-3D) 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Payment 

1) Bills from the Company are due and payable in foil by mail, checkless payment plan, elecfronic 
payment plan, or at an authorized payment agent of the Company on or before the 15th day of 
the month succeeding that in which the service is rendered. On accounts not paid within 30 days 
of the mailing date of the bill, an additional charge of five pen:^nt (5%) of the total amount billed 
will be made. 

2) Should a partial peyment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provkier charges, (b) past due distribution, Standard Offer Sen/ice 
generation and transmission charges, (c) current distribution. Stendard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated diarges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution service. In addition, the finandai 
instrument as spedfied in the Supplier Terms and Conditions of Sen/ice will be forfeited to tiie 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Lamp Outages 

For all outages which shall be reported daily in writing to the Company by a proper 
representative of the customer, the customer may deduct from the total monthly amount under this 
schedule which would have been paid for any lamp had no outage occurred, a sum bearing the ratio to 
such total as the period of the outage bears lo the total time the lamps should have been lighted in any 
month; provided however, that should the lighting of any lamp or lamps be stopped by bumoute, 
vandalism or unavoidable accident, the Company shall be allowed 24 hours after the notice ofthe outege, 
Saturdays, Sundays and legal holidays excluded, in which lo again light such lamp or lamps without being 
liable to deduction as above provided. 

Relocation and Removal of Lamps 

Lamps may be relocated or removed when requested in writing by a proper representetive of the 
customer, subject, however ito the following conditions: 

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work. 

Lamps will be removed upon payment by the customer of the estimated cost of doing the work 
plus the undepreciated inve$tment less salvage value of the lamps removed. 

Upon completion ot the work, billing for relocatton or removal of lamps will be adjusted to refled 
actual costs. 

The Company will remove or relocate lamps as rapidly as labor condrtions will permit 

(Continued on Sheet No. 41-4D) 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Temporary Disconnection qf Lamps 

The Company will for a period of up to six montiis disconned a lamp for a charge of $17.18 plus 
a monthly fixed charge based upon the following schedule. 

EXISTING FIACILITIES: 
Mercury Vapor 

7000 Lumen 
11000 Lumen 
20000 Lumen 
50000 Lumen 

7000 LumeriPoptTop 

High Pressuite Sodium 
9000 Lumen 

16000 Lumen 
22000 Lumen 
50000 Lumen 

9000 Lumen Po^t Top 

FACILITIES ON NEW POLE: 
High Pressurje Sodium 

9000 Lumen 
16000 Lumen 
22000 Lumen 
50000 Lumen 

9000 Lumen Post Top 

Rate Per Lamp Per Month | 
On Wood 

Pole 
($) 

2.17 
2.61 
2.20 
2.20 

— 

3.26 
3.31 
3.97 
4.33 

— 

8.12 
9.38 
9.98 
12.08 

~ 

On Metal 
Pole 
($) 

4.85 
5.59 
5.26 
6.05 

9.96 
10.00 
10.66 
11.01 

--

31.68 
31.81 
32.50 
32.90 

-

Multiple Lamps 
On Metal Pofe 

($) 

~ 
~ 

3.94 
-
~ 

6.60 
6.64 
7.30 
7.65 

„ 

17.59 
17.63 
18.32 
18.72 

-

Post Top 

($) 

-
~ 
-
-

4.81 

~ 
~ 
„ 

-
8.10 

-
~ 
~ 

10.85 

If within the Six-month period the customer requests to have the lamp reconneded, a 
reconnection charge of $17.18 shall be made and tiie lamp will be billed at the monthly rate charged prior 
to disconnection. Disconnected lamps will be removed after six months and new installations will be 
billed at rates applicable to rttew installations. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

(Continued on Sheet No. 41-5D) 

Filed pursuant to Orders datpd March 18 and March 30,2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cyde 1 AprH 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY 

Schedule E-2 Part 3D 
Page 93 of 122 
VWtness Responsible: 
Andrea E. Moore 

Original Sheet No. 41-5D 

P.U.C.O. NO. 19 

SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Applicable Riders (cont'd) 

Titte 
OAD - Univer^l Service Fund Rider 
OAD - Advanced Enerqy Fund Rider 
OAD - KWH T ^ Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy iEfflciency and Peak Demand 
Redudion Co^ Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Term of Contract 

Contracts under this schedule will be made for not less than one year and shall continue 
thereafter until terminated sixty days after erther party has given written notice to the other of the intention 
lo terminate. The Company will have the right to make contracts for periods of longer than one year, 
taking into consideration the amount of facilities to be fomished by the Company in provkling sfreet 
lighting service. 

Special Terms and Conditiops 

This schedule is subject to the Company's Terms and Condrtions of Open Access Distribution 
Sen/ice. 

Customers with cogeneration and/or small power produdion facilities shall take any required 
disfribution sen/ice under Schedule OAD-SBS or Schedule OAD-NEMS. 

Distribution Energy Rate 
The Company will provide distributton service for a street lighting system owned and maintained 

by the customer at the following rate; 

Customer Oharge ($) 
Energy Rate (0/KWH) 

5.51 
0.94381 

The minimum charge under the distribution energy rate is the customer charge. 

In addition to the charges pursuant to the Rate above, all applicable Riders as stated herein shall 
appfy. 

Bills computed under this provision are due and payable in foil by mail, checkless payment plan, 
electronic payment plan, ori at an authorized payment agent of the Company within 15 days after the 
mailing of the bill. On accounts not paid wrthin 30 days of the mailing date of tiie bill, an additional charge 
of five percent (5%) of the total amount billed will be made. 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Lighting Service) 

Metering Options 

The customer has the option of seleding the Company and/or an altemative supplier for 
metering or meter data management services. Such sen/ices provided to the customer by an 
alternative supplier! must be an-anged through the CRES Provider who provides energy sen/ices 
to the customer. Unless the customer explicitly designates othenA/ise, the Company shall 
continue to provideisuch services. 

1) An altematfye provider of metering services must be registered vwth the Company as a 
qualified Meter Service Provider (MSP) as specified in the Company's Supplier Terms 
and Condrtions of Service. The MSP shall be responsible for providing. Installing and 
maintaining the billing meter. Such metering must be of a type approved by the 
Company and must meet the Company's stendanJs for safety, reliability and accuracy. 
The Company's meter must be removed by qualified personnel and retumed to the 
Company aft either the expense of the MSP or the customer. Once the Company's meter 
has been received and inspeded by tiie Company, then a credit of $0.28/month shall 
appfy. ; 

If the customer has received metering services fiiDm an MSP and subsequently eleds to 
have the Company once again provide, install and maintain the metering, then tiie 
customer shall pay a one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the 
Company as a qualified Meter Data Management Agent (MDMA) as specified in the 
Company's Supplier Temns and Conditions of Service. The MDMA shall be responsible 
for the colledion of metered data and for providing data lo the Company and other 
entities as required for biliing purposes. 

Filed pursuant to Orders dated March 18 and March 30,2009 in Case No. 08-918-EL-SSO 
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SCHEDULE OAD - EHG 
(Open Access Distribution - Eledric Heating General) 

Availability is limrted to those customers served under Schedule EHG as of December 31, 2000 
and who request and r©cei\ie electric generation service from a qualified CRES Provider. 

Monthlv Rate (Schedule Codes 885, 886, 887) 

Customer Charqe ($) 
Distributioni Energy Charge (0/KWH) 

21.96 
1.32863 

There shall be added to the above KWH charges $1.18 for each KW of monthly demand In 
excess of 30 KW. 

Minimum Charoe 

The minimum monthly charge under this schedule shall be the sum of the customer charge and 

all applicable riders. 

Measurement and Determination of Demand 

Customer's demand will be taken monthly to be tiie highest registration of a thermal type demand 
meter. 
Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and condrtions contained wrthin the applicable Open Access Transmission Tariff as filed witii the 
Federal Energy Regulatory; Commission and as spedfied in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Meterinq and Billing Option^ 

The customer has the option of seleding the Company and/or an alternative supplier for 
metering, meter date management or billing services. Such services provided to the customer by an 
alternative supplier mustt be arranged through the CRES Provider who provides energy services to the 
customer. Unless tiie customer explicitiy designates otiienvise, the Company shall continue to provide 
such services. 

1) An alternative provider of metering sen/ices must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Tenns and Conditions of 
Service. The MSP phall be responsible for providing, Installing and maintaining the billing meter. 
Such metering muet be of a type approved by the Company and must meet the Company's 
standards for safety, reliabilrty and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to tiie Company at erther the expense of the MSP or the 
customer. Once the Company's meter has been received and inspeded by the Company, then a 
credrt of $0.90/monlh shall apply. 

(Continued on Sheet No. 42-2D) 
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SCHEDULE OAD - EHG 
(Open Access Distribution - Eledric Healing General) 

Meterinq and Billinq Optionp (cont'd) 

If the customer hag received metering services from a MSP and subsequently eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management sen/ices must be registered witti the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Condrtipns of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing data to the Company and other entities as required for billing purfMses. 

3) A provider of consolidated billing must be registered with tiie Company as a qualified Bilfing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or tiie customer's CRES Provider has made arrangements with tiie 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from tiie Company are due and payable in foil by mail, checkless payment plan, eledronic 
payment plan, or atan authorized payment agent of the Company wrthin 21 days after the mailing 
of the bill. On acpounts not so paid, an additional charge of five percent (5%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the totel payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order; (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) cunent distribution, Standard Oflfer Sen/ice generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun*ent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthfy biH, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the finandai 
instrument as spedfied In the Supplier Terms and Conditions of Service will be forfeited lo the 
extent necessary tocover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 42-3D) 
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SCHEDULE OAD - EHG 
(Open Access Distribution - Eledric Heating General) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with tiie following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanded Energy Fund Rider 
OAD - KWH T^x Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efftdency and Peak Demand 
Reduction Co^ Recovery Rider 
OAD - Econonliic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditiops 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

When church buildiifigs are electrically heated and are sen/ed tiirough a separate meterand billed 
separately, the above energy rate applies, but there shall be no demand charge. 

Customers with cogeneration, small power produdion facilities, and/or other on-srte sources of 
electrical energy shall takeiany required distribution service under Schedule OAD - SBS or Schedule 
OAD - NEMS. 

Filed pursuant to Orders datpd March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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SCHEDULE OAD - EHS 
(Open Access Distribution - Electric Heating Schools) 

Availability of Service 

Availability is limitepl to tiiose customers served under Schedule EHS as of December 31, 2000 
and who request and recefye eledric generation service from a qualified CRES Provider. 

Monthlv Rate (Schedule Code 881) 

Distribution Energy Charge (0/KWH) 0.21744 

Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of $12.22/mortth and all 
applicable riders. 

Transmission Service 

Transmission servioe for customers sen/ed urwjer this schedule wilt be made available under the 
terms and conditions contained wrthin the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory: Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service.-

Meterino and Billino Options 

The customer has the option of seleding the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an-anged through the CRES Provider who provides energy services to the 
customer. Unless the custpmer explicitiy designates othenAfise, the Company shall continue to provide 
such services. 

1) An alternative provider of metering services must be registered witii the Company as a qualified 
Meter Service Provkier (MSP) as specified in the Company's Supplier Terms and Condrtions of 
Service. The MSP ^hall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet tiie Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or tiie 
customer. Once the Company's meter has been received and inspected by the Company, tiien a 
credit of $1.32/mont(i shall apply. 

If the customer has received metering services from a MSP and subsequentiy eleds to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meteri Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the colledion of metered 
data and for providing data to the Company and otiier entities as required for billing purposes. 

(Continued on Sheet No. 43-2D) 
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SCHEDULE OAD - EHS 
(Open Access Distribution - Eiectric Heating Schools) 

Meterino and Billing Options (cont'd'̂  

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Temis and Conditions of Service. The BA 
shall then provide to the customer a consolidated montiily bill specifying the supplier and charges 
for generation, transmission, distribution and other sen/ices. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an-angements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan,, eledronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
ofthe bill. 

2) Should a partial payment be made in lieu of the total payment of tiie amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the fdlowing 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) curent distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun'ent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthfy blH, the 
Company will thereafter diredly bill tiie customer for distribution sen/ice. In addition, tiie finandai 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to ,cover bills due and payable to the Company. Any remaining unpaid amounte 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthfy charges computed under this schedule shall be adjusted In accordance with ttie following 
applicable Riders: 

Title 
OAD - Universal Sen/ice Fund Rider 
OAD - Advanced Enerqy Fund Rider 
OAD - KWH T ^ Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Econom c Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliabilrty Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

(Continued on Sheet No. 43-3D) 
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SCHEDULE OAD - EHS 
(Open Access Distribution - Electric Heating Schools) 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditiqns 

This schedule is subject to the Company's Terms and Conditions of Open Access Distributton 
Service. 

Customers with cogeneration, small power pnxluclion facilities, and/or other on-srte sources of 
eledrical energy shall take any required distribution service under Schedule OAD - SBS or Schedule 
OAD - NEMS. 

Filed pursuant to Orders datfed March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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SCHEDULE OAD-SS 
(Open Access Distribution - School Service) 

Availability of Service 

Availabilrty is limited to those customers served under Schedule SS as of December 31, 2000 
and who request and receivie eledric generation service from a qualified CRES Provider. 

Monthly Rate (Schedule Code 882) 

Customer Cparge ($) 
Distributton Charge (0/KWH) 

31.84 
1.24738 

Minimum Charge 

The minimum montply charge under this schedule shall be the sum of the customer charge and 
all applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and condrtions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Sen/Ice. 

Meterinq and Billing Option^ 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be an-anged tiirough the CRES Provider who provides energy services to the 
customer. Unless the customer explicitiy designates otherwise, the Company shall continue to provide 
such services. 

1) An alternative provider of metering sen/ices must be registered with the Company as a qualified 
Meter Service Provider (MSP) as spedfied in the Company's Supplier Temns and Conditions of 
Service. The MSP Shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by tiie Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of ttie MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit of $1.23/month shall apply. 

If the customer has received metering sen/Ices from an MSP and subsequently eleds to have the 
Company once again provide, install and maintain tiie metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

(Continued on Sheet No. 44-2D) 
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SCHEDULE OAD - SS 
(Open Access Distribution - School Service) 

Meterinq and Billing Options fCont'd) 

2) An altemative provider of meter data management services must be registered wrth tiie Company 
as a qualified Meter Data Management Agent (MDMA) as specified in tiie Company's Supplier 
Terms and Conditions of Sen/ice. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entrties as required for billing purposes. 

3) A provider of consolidated billing must be registered wrth the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Tenns and Conditions of Servtoe. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements wrth the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, elecfronic 
payment plan, or at an autiiorized payment agent of the Company witiiin 16 days after the mailing 
of the bill. 

2) Should a partial payment be made in lieu of the totel payment of the amount owed to the 
Company, the payrpent provisions of this schedule shall apply, ff a partial payment is made, such 
partial payment shall be applied to tiie various portions of tiie customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Stendard Offer Sendee 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission cparges, (d) cun-ent CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter diredly bill the customer for distribution service. In addition, the flnancial 
instrument as specified in the Supplier Terms and Condrtions of Service will be forfeited lo the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaidamounte 
and associated fees are the responsibility ofthe customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance wtth ttie foltowing 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanqed Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Chame Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Econonfiic Development Cost Recovery Rider 
OAD - Enhanced Sen/ice Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

81-1D 
82-1D 
83-1D 

(Continued on Sheet No. 44-3D) 

Filed pursuant to Orderdated March 31, 2010 in Case No. 09-1979-EL-ATA 

Issued: April 9, 2010 
issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: April 9, 2010 



OHIO POWER COMPANY 

Schedule E-2 Part 3D 
page 103 of 122 
Witness Responsible: 
Andrea E. Moore 

Original Sheet No. 44-3D 

P.U.C.O. NO. 19 

SCHEDULE OAD - SS 
(Open Access Distribution - School Service) 

Term of Contrad 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditicfns 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Sen/ice. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy shall take any required distribution service under Schedule OAD - SBS or Schedule 
OAD - NEMS. 

Filed pursuant to Orders datfed March 18 and March 30, 2009 In Case No. 08-918-EL-SSO 
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SCHEDULE OAD-PA 
(Open Access Distribution - Pole Attachment) 

Availability of Service 

Available to any pejrson or entity, other than a Public Utility, who has obtained, under law, any 
necessary public or private autiiorization and permission to constnjct and maintain attechmente such as 
wire, cable, facility or Other apparatus to the Company's poles, pedestals, or to place same in ttie 
Company's conduit dud space, so long as those attachments do not interfere, obstrud or delay the 
service and operation of the Company or create a hazard to safety. 

Rates and Charges 

The following distributicii rates and charges shall apply to each pole of the Company, ff any portion 
of it is occupied by or reserved for the customer's attachmente. 

Initial Contact Fee $1.19 per pole 

To cover tile cost to the Company not separately accounted for in processing the 
application ffer each initial contact, but no such initial contect fee shall be required ff the 
customer has previously paid an initial contact fee with respect to such pole location. 

Billing for initial Contact Fee will be rendered on an annual basis on July 1st of each year 
for all accumulated initial contacts from tiie preceding year. 

Annual Attachment Charge: 

A. Any person or entity, other than a Public Utility, 
a Rural Cooperative Electric Company or Electric 
Light Company Operated by a Municipality $3.72per pole per year 

For each additional attachment made during the current rentel year, as authorized and 
pursuant to the terms and conditions of the agreement as required herein, the annual 
charge shall be billed on the next annual billing date using the previous year's rate. The 
full attachment charge shall be payable for any pole occupied or reserved at any time 
during the rentel year. 

If the customer wishes to abandon an attachment during a rental year, notification should 
be made to the Company which will reduce the totel number of rental contacts accordingly 
for the next annual rental billing. 

Billing of annuel charges will be rendered in advance annually on July 1st of each year and 
will be the rate in effect at the time of billing. In addition, the Company shall bill the 
customer for the prorated portion of any rate increase granted during the contrad year on 
the next annual billing date. 

Special Charges as provided below 

Customer shall reimburse the Company for all non-recurring expenses caused by or 
attributable to Customer's attachments. 

(Continued on Sheet No. 45-2D) 
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SCHEDULE OAD-PA 
(Open Access Distribution - Pole Attachment) 

Rates and Charges (Cont'd) 

All charges for inspection, installation, removal, replacement or rearrangement work 
necessary to facilitate tiie Customers' attachments and requirements shall l>e based on 
the full cost and expense to tiie Company in perfonning such work. The charges shall be 
determined ip acconjance with the normal and customary methods used by the Company 
in determining such cost. 

Billing for; special charges shall be rendered as the wori< is performed. Corlnpany may 
require advance payment of spedal charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule 
applicable to Political Subdivisions of the State of Ohio. 

Payments 

Bills are due and payable in full by mail, checkless payment plan, eledronic payment plan, or at 
an authorized payment agent of the Company, within 30 days from the date the bill is Issued by the 
Company. On bills not so pajd, the customer shall pay a one-time charge of 8% ofthe amount invoiced. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and tiie customer of a 
written Agreement making reference to this schedule. 

Term of Contract 

Agreements executed with reference to this schedule shall continue in force until terminated by 
either party giving to the other party sixty (60) days prior written notice. Such tennination, however, shall 
not reduce or eliminate the oliligation of the customer to make payments of any amounts due tO Company 
for any services covered by this schedule, and shall not waive charges for any attachmertt until said 
attachment is removed from the pole to which it is attached. 

Should the customer not place attachments or reserve space on the Company's ppies in any 
portion of the area covered by the agreement within six months of its effective date, the Company may. at 
its option, temiinate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing 
between the Company and tlie customer on July 1, 1981. In the event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with tiie Company's standard Agreement 
and this schedule. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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OAD - UNIVERSAL SERVICE FUND RIDER 
(Open Access Distribution - Universal Service Fund Rider) 

Effective Cycle 1 January 2011. all customer bills subject to the provisions of this Rider, including 
any bills rendered under special confrad, shall be adjusted by tiie Universal Service Fund charge of 
0.257500/KWH for the first 833.000 KWH consumed each month and 0.016810/KWH for all KWH 
consumed each month in excess of 833,000 KWH. 
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OAD - ADVANCED ENERGY FUND RIDER 
(Open Access Distribution - Energy Efficiency Fund Rider) 

Effective Cycle 1 January 2006, all customer bills subject to tiie provisions of this Rtoer, including 
any bills rendered under special contrad, shall be adjusted by the Energy Efficiency Fund charge of 
$0.0895 per customer bill per month. 

This Rider shall remain in effect until the eariler of December 31, 2010 or notification by the Ohio 
Department of Development as required by Sedion 4928.61, Ohio Revised Code. 
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OAD-KWH TAX RIDER 
(Open Access Distribution - KWH tax Rider) 

Effective May 1, 2001, all customer bills subject to the provision of this Rider, induding any bills 
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,01)0 KWH used per month 
For all KWH used in excess of 15,000 KWH per month 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commercial and industrial customers tiiat consumed, over the course of tiie previous calendar 
year, or that estimate that they will consume in ttie current year, more than 45,000,000 KWH may eled to 
self-assess the KWH Tax at tiie rate of 0.0750/KWH plus four percent (4%) of ttie total price of ^edricity 
delivered by the Company. Payment of the tax will be made diredly to the Treasurer ofthe State of Ohio 
in accordance with Divisions (A)(4) and (5) of Sedion 5727.82, Ohio Revised Code. 

This Rider shall not; apply to federal government account 
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; OAD - PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - Provider of Last Resort Charge Rider) 

Effective Cycle 1 April 2009 through the last billing cyde of December 2009, all customer 
bills subject to the provision of this Rider, including any bills rendered under special contract, shall 
be adjusted by the Provider of tiie Last Resort Charge per KWH as follows: 

.j 1 

Schedule 
OAD - RS 
OAD - GS -1 
OAD-GS-2 
OAD - GS -3 
OAD - GS i-4 
OAD - EH(fe 
OAD - EH^ 
OAD - SS 
OAD - OL 
OAD - SL 
OAD - SBS 

0/KWH 
0.31771 
0.35875 
0.36695 
0.26354 
0.21522 
0.39076 
0.50548 
0.40104 
0.07760 
0.07737 
0.25642 

Effective Cycle 1 January 2010. the Provider of Last Resort Charge shall be the following: 

Schedule 
OAD - RS 
OAD - GS -1 
0AD-GS.2 
0AD-GSh3 
O A D - G S ^ 
OAD - EH^ 
OAD-EH^ 
OAD - SS 
OAD - OL 
OAD - SL 
OAD - SBS 

0/KWH 
0.23366 
0.26384 
0.26988 
0.19382 
0.15828 
0.28739 
0.37175 
0.29494 
0.05707 
0.05690 
0.18858 

Customers of a' governmental aggregation where the legislative authority that formed 
such governmental aggregation has filed written notice with the Commission pursuant to Section 
4928.20 (J), Ohio Revised Code, that it has elected not to receive default sen/ice from ttie 
Company at standard service offer rates shall not be subject to charges under this Rider. 

Customers that eled to take energy service from a CRES Provider and agree to pay the 
market price of power should they return to energy service from the Company, shall not be 
subject lo charges under this Rider. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by eledronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariff^ shall be 
modified to 22 days. If the 22"^ day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. 
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 
(Open Access Distribution - Energy Efficiency and Peak Demand Reduction Cost Recovery Rider) 

Effective Cycle 1 Jurie 2010, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Energy Efficiency and P e ^ Demand 
Reduction Cost Recovery charge per KWH as follows: 

Schedule 

OAD-RS 
OAD-GS-1 
OAD-GS-2 
OAD-GS-3 
O A D - G S ^ 
OAD - EHG 
OAD-EHS 
OAD - SS 
OAD-OL 
CAD - SL 
CAD - SBS 

tlie If approved by 
response or other customer 
demand response, energy 
Rider. 

0/KWH 

0.29405 
0.26073 
0.26073 
0.26073 
0-03662 
0.26073 
0.26073 
0.26073 
0.00000 
0.00000 
0.00000 

Commission, mercantile customers that have committed tiieil- demand 
silted capabilities, whether existing or new, for integration into the Company's 

efficiency or peak demand reduction programs, may be exempted from this 
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER 
(Open Access Distribution - Economic Development Cost Recovery Rider) 

Effective Cycle 1 Octpber, 2010, all customer bills subject lo the provisions of this Rider, induding 
any bills rendered under spedal contract, shall be adjusted by tiie Economic Development Cost Recovery 
charge of 8.48794% of tfie Oustomer's distribution charges under the Company's Schedules, excluding 
charges under any appli<:able Riders. This Rider shall be adjusted periodically to recover amounts 
authorized by the Commission. 
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OAD - ENHANCED SERVICE RELIABILITY RIDER 
(Open Access Distribution - Enhanced Service Reliability Rider) 

Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider, 
including any bills rendered under spedal contract shall be adjusted by the Enhanced Sen/ice Reliability 
charge of 5.89939% of tpe customer's distribution charges under the Company's Schedules, excluding 
charges under any applfcable Riders. This Rider shall be adjusted periodically to recover amounts 
authorized by the Commission. 

Filed pursuant to Order dajled August 25, 2010 in Case No. 10-163-EL-RDR 
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EMERGENCY ELECTRICAL PROCEDURES 

may be necessary if there is a shortage in electric power or energy lo 
qustpmers in the electric service area of Ohio Power Company (OPCo or 
emergency procedure become necessary, the Company shall advise promptiy 

of Ohio (Commission) of tiie nature, time, and duration of all implemented 
procedures which affect normal service to customers. 

Each year, prior to March 
service area. 

[B] 

1®\ the Company will apprise the public of the state of electricity supply in its 

As appropriate, and dependent on the nafore of the anticipated or occuning emergency, tiie Company 
shall initiate the following procedures. 

EMERGENCY PROqEDURES DURING DECLINING SYSTEM FREQUENCY 

Introduction 

Precautionary procedures are required to meet emergency conditions such as system separation and 
operation at subnormal fl̂ equency. In addition, the coonjination of these emergency procedures with 
neighboring companies is essential. The AEP program, which is in accordance with ECAR Document 3, 
is noted below. 

Procedures 

1. From 60.0-5!3.8 Hz to the extent practicable utilize all operating and emergency reserves. 
The manner of utilization of these reserves will depend greatiy on the behavior of the 
System during the emergency. For rapid frequency decline, only that capacity on-line and 
automatically responsive to frequency (spinning reserve), and such items as interconnection 
assistance ^nd load reductions by automatic means are of assistance in arresting the 
decline in fre:)uency. 

If the frequency dedine is gradual, the system operators, particulariy in the deficient area, 
should Invohe non-automatic procedures involving operating and emergency reserves. 
These efforts shOuld continue until the frequency decline is arrested or until automatic load
shedding deyices operate at subnormal frequencies. 

I 

At 59.8 Hz tpp $utomatic load-frequency control system at SCC and at the power plants. 
(Also trip at 60.2 Hz.) 

At 59.8 Hz notify intenuptible customers to drop loads. 

At 59.5 Hz ai^tomatically shed 3-1/3% of System intemal load, excluding interruptibles, by 
relay action. 

5. At 59.4 Hz ailloniiatically shed an additional 3-1/3% of System intemal load, excluding 
interruptibles 

Issued: March 30, 2009 

by'relay adion. 
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EMERGENCY ELECTRICAL PROCEDURES 

6. At 59.3 Hz autorpatically shed an additional 3-1/3% of System internal load, exduding 
interruptibles, by relay action. 

7. At 59.1 Hz automatically shed an additional 5% of System internal load, exduding 
interruptibles, by relay action. 

8. At 59.0 Hz automaticaify shed an additional 5% of System intemal load, excluding 
internjptibies, by relay action. 

9. At 58.9 Hz automatically shed an additional 5% of System intemal load, excluding 
interruptibles. by relay action. 

10. At 58.2 Hz autortiatically trip the D.C. Cook Nudear Units 1 and 2. 

11. At 58.0 isolate generating units without time delay. 

If at any time in the above procedure the dedine in area frequency is an-ested below 59.0 Hz, that part of 
the System in the low frequency area should shed an additional 10% of its initial load. If, after five 
minutes, this action has not returned the area frequency to 59.0 Hz or above, that part ofthe System shall 
shed an additional 10% of itsiremaining load and continue to repeat in five-minute intervals until 59.0 Hz 
is reached. These steps must be completed within the lime constraints imposed upon the operation of 
generating units. 

[C] CAPACITY EMERGENCY CONTROL PROGRAM 

Introduction 

A capacity deficiency exists on the AEP System when AEP cannot meet its intemal load obligations and 
its reliability reserve requirements by use of ite own generation or purchases from interconnections. 

When a capacity deficiency exists on the AEP System that requires tiie use of emergency resources, they 
shall be utilized - to the extent needed and feasible - in tiie sequence indicated as follows. If it is 
antidpated that Steps 8, 11 and 13 may be required, a Voltage Reduction Alert, a Voluntary Load 
Curtailment Alert, and a Mandatory Load Curtailment Alert will be issued by the System Confrol Center 
(SCC) giving as much advance notice as possible. 

The emergency capacity resources for meeting load, together with the priority order of use and the 
method of communication, are presented below: 

Definitions 

The definitions assodated with the emergency capacity resources are provided below: 

(Continued on Sheet No. 90-3D) 
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EMERGENCY ELECTRICAL PROCEDURES 

1. Interruptible Loads 
Interruptible Load$ are defined as customer loads served under tariffs that provide for the 
curtailment and internjption of such loads as a condition of sen/ice. Such loads are induded 
in Step 1 of the (bapadty Defidency Procedure. In the event of a shortage of generating 
capacity on tiie AEP System ttiat cannot be alleviated from sources of generation on 
neighboring systepis, Inten-uptible Loads shall be curtailed or intenupted at the direction of ttie 
AEP SCC under the conditions defined below: 

a. To anestia decline in system frequency caused by AEP generation defici«icy and to 
attempt to restore Area Control Error to zero following the sudden loss of generation 
if available spinning resen/e is insufficient to do so. Partial or full service shall be 
restored to Intenuptible Loads as soon as (1) sufficient amounts of replacement 
energy are made available and delivered by interconnected electric utility systems, or 
(2) system generation is able to match system load requiremente. 

b. To anest declining system frequency caused by AEP generation defidency and to 
attempt td restore Area Control Enx)r to zero during periods of shortage of generating 
capadty pn the AEP System that cannot be alleviated frcm sources of generation on 
interconnected electric utility systems as provided in the Capacrty iDeficiency 
Procedure. 

c. To an-est declining system frequency when the entire interconnected system is 
critically short of generating capacity. 

d. To conserve fuel during a period of severe coal shortage as provided in the Energy 
Emergency Control Program. 

In addition to the above-described specific purposes, Intenuptible Loads shall be curtailed or 
interrupted at any time and for periods of time as deemed necessary by the SCC tp maintain 
the integrity of the AEP System. 

2. Supplementary Oil and Gas Firing 
The use of oil and gas firing to regain lost generation that has occurred due to curtailments 
caused solely from loss of coal firing capability. Larger orifice plates in the oil lighter Itips are 
required. If the unit is at full load (wide-open valves), no additional capacity is available. 

3. Operate Generator Peakers 
Additional capacity: is available at Conesville (7.5 MW), Rockport (5 MW) and Groveport (1.5 
MW) by operating diesel-generation sets located at the respective sites. Also, additional 
capability is availaUle from the gas-turt îne set at 1 Riverside Plaza (2.5 MW). 

(Continued on Sheet No. 90-4D) 
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EMERGENCY ELECTRICAL PROCEDURES 

4. Emergency Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate 
openings at Leesville, Claytor, Byliesby, Buck, and Reusens. Extreme caution must be used, 
as operating in ttiip manner could result in seriously towering the elevations of the reservoirs 
too rapidly and creating other problems. Existing lake levels and actual flows will dtetate the 
duration of availability. 

5. Curtailment of Generating Plant Use 
The curtailment of generating plant use is brought about by limiting the operation of noncritical 
plant activities. This would usually consist of the curtailment of coal handling, the shutting 
down of the machine shop to the extent practical, and the curtailment of lighting or air 
conditioning load. Plant management has the responsibility to determine what noncritical plant 
activities may be limited or stopped. 

6. Curtailment of Non^Essential Building Load 
This step pertains to tiie office and commercial buildings of the AEP System and primarily 
represents the lighting and air conditioning or heating load. 

7. Extra Load Capability of Generating Units 
The utilization of overpressure and/or tiie removal of feedwater heaters results in additional 
capability that may be utilized for limited daily periods, depending on unrt condition and 
frequency of use. 

8. Voltage Reduction (DOE Report Required) 
The voltage on the transmission and subtransmission system shall not be affected. The 
general approach is to lower the voltage at distribution stations that have automatic bus 
voltage regulators or feeder regulators. The foil effect of the voltage reduction p r o ^ m is not 
instantaneous, but depends upon time required for the dispatching of personnel to implement 
the program. 

This voltage reduction involves a three (3) volt reduction, corresponding to a two and one-haff 
percent voltage redudion and an estimated two percent drop in load. 

9. Curtailment of Shortt-Term Deliveries 
The curtailment of short-term deliveries supplied from AEP generation involves tiie termination 
of deliveries in this classification, except to those systems that are delivering equivalent 
energy to AEP. 

10. Emergency Curtailable Service (DOE Report Required) 
Emergency Curtailable Service customers are those taking firm service with an on-peak 
curtailable demand of not less than 3 MW, who contract with AEP to be compensated for KWH 
curtailed for capacity deficiency. When requested to curtail by tiie SCC. the customer must 
curtail their load within thirty minutes. The amount of curtailable MWs available for this step 
will vary. 

(Continued on Sheet No. 90-5D) 
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EMERGENCY ELECTRICAL PROCEDURES 

11. Voluntary Load Cqrteilment (DOE Report Required) 
In cases of sudden emergencies, it may be necessary to utilize Step 13 even before this step 
is fully implemented. 

a. Radio and television alert to the general public to reduce all non-essential load, far 
enough in advance of need to be effective at the time that 11 .c betow is effective. 

b. Load relief utilizing voluntary industrial curtailment program. Under this program 
Industrial and wholesale customers and coal mine preparation plante are requested 
to curtail all non-essential power usage. This program is lo be utilized when it 
becomes known in advance that power commitments on the AEP System cannot be 
carried by utilizing all emergency capacity resources and all available assistance 
from the interconnections. The SCC will inrtiate the program to contect designated 
customers through Business Services personnel. 

c. Municipal and REMC customers will be requested to reduce their demand on tiie 
AEP System by as much as possible through appeals for voiuntery redudion. 

12. Extended Capability and Internal Load Curtailment 

a. Concurrent with Step 11. request extended load operation from the 800 MW G.E. 
units. Amos 1 and 2, Big Sandy 2, Mitchell 2, and from both Rockport units. The 
amount of MWs that will be available will depend on the ambient temperature 
(approximately 50-105 MWs). 

b. Concun-ent with Step 11, contad and infonn Fuel Supply of the Sysitem Load 
situation, i Approximately 50 to 75 MW in load reduction is available wrth all mines 
and prep plants shut down during peak load periods. 

c. Concurrent with Step 11, contact OVEC/IKEC and ask if the Piketon enrichment plant 
can reduce load. Also ask that tiie OVEC/IKEC plants curtail all generaiting unite' 
non-esser»tial loads. OVEC/IKEC should be able to reduce load by 75 MW. 

d. Concurrent with Step 11, contact the Environmental Services Air Quality Section 
Manager pr assigned Air Section Engineer and obtain approval lo allow West Virginia 
plants to exceed opacify limits lo get additional curtailed load or extended load. 
When approved, contact the applicable plante that need an opacity variance and 
inform them ofthe new emergency opacity limit 

e. Concurrent wrth Step 11, contad the Environmental Services Air Quality Section 
Manager or assigned Air Section Engineer and obtain approval to exceed heat input 
limits for the Tanners Creek plant while Step 11 is in effect. Information regarding 
maximum heat input for each day, during the variance period, will neied to be 
gathered. Verify with the Environmental Services Air Quality Sedion Manager the 
exact information that will be needed. Contact the plant when the variance is 
approved. 
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13. Mandatory Load Qurtailment (DOE Report Required) 

a. Limited term and firm deliveries supplied by AEP generation to systems, pools, or 
Century Aluminum not delivering equivalent energy to AEP will l>e curtailed previous 
to manually curtailing AEP distribution feeders. 

b. Under thie program distribution feeders can be manually interrupted upon order of the 
SCO. This order may be given under conditions of extreme capacity deficiency and 
declining frequency. In case of a sudden deterioration of frequency or overloaded 
ties, it may be necessary lo start this step before all of the preceding steps are 
utilized or are fully effective. The order to interrupt will specify the amount of load or 
number Of blocks in the Mandatory Load Curteilment Program that Transmission 
Operatiorts needs to interrupt in each step. The periods of interruption will be 
approximfetely 15 minutes. During the circuit rotation the circuits in one step will be 
opened bfefore previously opened ones are reclosed. 

Intenuption of distribution feeders will normally be done on a rotational basis to mir^mize cold 
load pickup problems and to minimize inten-uption to facilities that are essential to public healtii 
and safefy. 

In order to keep ttie Mandatory Load Shedding program as simple as possible, the circuite are 
divided into Groups P\ and Groups B. In addition, a number of blocks of circuits are divided up 
within each group; except for the Columbus Region, and the Southem Transmission Region 
which are set up under one supervisory control block and controlled by computer programs. 
There are six blocks per group with approximately 200 MWs per block. The SCC w\\\ advise 
Transmission Operations of a target load they want to shed. The number of blocks vyill then be 
evaluated, along with tiie supervisory controlled block, and the stations identified by the TDC's 
that need to be manned. 

The circuit rotation will be done on a 15-minule rotation to minimize cold load or hot load pickup 
problems. The Group A drcuite will be dropped on the HR:00 through HR:15 and HR:30 through 
HR:45. The Group 0 circuits will be dropped on the HR:15 through HR:30 and HR:45 tfirough 
HR:O0. 

14. Termination of Capacity Emergency 
The implementation Of an Emergency Capacity resources condition that does not reach tiie 
voluntary load curtailrtient step indicated under Step 11 may be terminated by the Company at 
any time. However, ainy condition involving voluntary and/or mandatory load curtailmente. Steps 
11 or 13 shall be terminated on an AEP System-wide basis, upon notice to the Corrimisstons, 
when the capacity emergency has eased suffidentiy to pemriit substantially nonnal operations by 
the Company. 
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[D] ENERGY EMERGENCY CONTROL PROGRAM 

The purpose of this plan is to provide for the reduction of the consumption of electric energy on the 
American Electric Power Company System in the event of a severe coal shortage, such as might resutt 
from a general strike in the coal mines. 

In the event of a potential severe coal shortage, such as one resulting from a genera! coal stiike, the 
following steps will be implemented. These steps will be earned out lo the extent permitted by contractijal 
commitments or by onJer of the regulatory authorities having jurisdiction. 

1. To be initiated when system foel supplies are decreased to 70% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stock is 
anticipated: 

a) Optimize ithe use of non-coal-fired generation to tiie extent possible. 

b) For individual plants significantfy under 70% of normal target days' supply, modify 
economic dispatching procedures to conserve coal. 

c) If necessary discontinue all economy sales to neighboring utilities. 

d) Curtail the use of energy in company offices, plants, etc., over and above the 
reductions already achieved by current in-house conservation measures. 

2. To be initiated When system fuel supplies are decreased to 60% of nonnal target days* 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a) Substitute the use of oil for coal, as pennitted by plant design, oil storage facilities, 
and oil availability. 

b) Discontinue all economy and short term sales to neighboring utilities. 

c) Limit emergency deliveries to neighboring utilities to situations where regular 
customer$ of such utilities would otherwise be dropped or where the receiving utility 
agrees to return likequantitiesof energy within 14 days. 

d) Curtail eifectric energy consumption by customers on Interruptible contrads to a 
maximum of 132 hours of use at contract demand per week. 

e) Purchase lenergy from neighboring systems to the extent practicable. 

f) Purchase energy from industrial customers with generation facilities to the extent 
practicable. 
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g) Through the use of news media and direct customer contact, appeal to all customers 
(retail: as well as wholesale) to reduce their non-essential use of electiic energy as 
much as possible, in any case by at least 25%. 

h) Reduce voltage around the clock to the extent feasible. 

I) The company will advise customers of the nature of the mandatory program to be 
introduced in C below, through direct contect and mass media, and esteblish an 
effective means of answering specific customer inquiries conceming the impact of ttie 
mandatory program on electricity availability. 

3. To be initiated - in the order indicated below - when system foel supplies are decreased to 
50% of nonmal target days' operation of coal-fired plants and a continued downward trend in 
coal stocks is anticipated: 

a) Discontinue emergency deliveries to neighboring utilities unless the receiving utility 
agrees to retorn like quantities of energy within seven days. 

b) Request all Customers, retail as well as wholesale, to reduce their non-essential use of 
electric energy by 100%. 

c) Request through mass communication media, curtailment by all other customers a 
minimum of 15% of their electric use. These uses include lighting, air conditioning, 
heating, manufacturing processes, cooking, refrigeration, dothes washing ahd drying, 
and any other loads that can be curtailed. 

d) All customers will be advised of the mandatory program specified below In D. 

4. To be initiated when system foel supplies are decreased to 40% of nonnal target days* 
operation of Coal̂ -fired generation and a continued downward trend in coal stocks is 
anticipated: 

a) Implement procedures for curtailment of service to all customers to a minimum 
sen/ice level that is not greater than that required for protection of human life and 
safety^ protection of physical plant facilities, and employees' security. This step asks 
for curtailment of the maximum load possible without endangering life, safety and 
physical facilities. 

b) All custoniers will be advised of the mandatory program specified below in E. 

5. To be initiated vi/hen system fuel supplies are decreased to 30% of nonnal target days* 
operation of coal-fired generation and a continued downward trend in coar stocks is 
anticipated: 

(Continued on Sheet No. 90-9D) 
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EMERGENCY ELECTRICAL PROCEDURES 

Implement procedures for interruption of selected distribution circuits on a rotational basis, 
while minimizing - to the extent practicable - interruption to facilities that are essential to the 
public health and safety. 

6. The Energy Emergency Control Program will be terminated when: 

a) The AEP System's remaining days of operation of coal-fired generation is at least 
40% of normal target days' operation, and 

b) Coal deliveries have been resumed, and 

c) There is reasonable assurance that the AEP System's coal stocks are being restored 
to adequate levels. 

With regard to mandatory curtailments identified in Items C, D, and E above, the Company proposes to 
monitor compliance after tfie fact. A customer exceeding his electric allotinent would be warned to curtail 
his usage or face, upon continuing noncompliance and upon one day's actual written notice, 
disconnection of electric service for the duration of the energy emergency. 
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EXHIBIT NO. 

BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OfflO 

In the Matter ofthe Application of 
Columbus Southem Power Company and 
Ohio Power Company, Indjividualty and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively, AEP Ohio) 
for an Increase in Electric Distribution Rates 

In the Matter ofthe Application of 
Columbus Southem Power Company and 
Ohio Power Company, Individually and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively AEP Ohio) 
for Tariff Approval 

In the Matter ofthe Application of 
Columbus Southem Power Company and 
Ohio Power Company, Individually and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively AEP Ohio) 
for Approval to Change Acicounting 
Methods 

CaseNo. 11-351-EL-AIR 
CaseNo. 11-352-EL-AIR 

CaseNo. 11-353-EL-ATA 
CaseNo. 11-354-EL-ATA 

CaseNo. 11-356-EL-AAM 
Case No. 11-358-EL-AAM 

VOLUME THREE 
(PART 4a of 5) 

SCHEDULE E-2.1 

Part 4 A CSP Standard Service Proposed Tariff Schedules Redlined 
Part 4 B CSP Open Access Distribution Service Proposed Tariff Schedules Redlined 
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COMMUNITY 
Aberdeen 
Addison 
Albany 
Alexandra 
Allensburg 
Allensville 
Amesville 
Antiquity 
Athens 
Bainbridge 
Barlow 
Beckett 
Belfast 
Belpre 
Bentonville 
Beverly 
Bexley 
Bidwell 
Bisiiopville 
Blackfort< 
Blue Creek 
Boston 
Bourneville 
Bradbury 
Brice 
Briggs 
Buchtel 
Buford 
Carbondale 
Carbon Hill 
Carpenter 
Centerburg 
Centerville (Thumian P.O.) 
Chauncey 
Cherry Fork 
Cheshire 
Chester 
Chillicothe 

COMMUNITY 
Cirdeville 
Coal Run 
Coalton 
Columbus 
Constitution 
Coolville 
Comer 
Coulter 
Creola 
Danville 
Darî ydale 
Decatur 
Delaware 
Dexter City 
Doanville 
Dodsonville 
Dublto 
Duffy 
Dundas 
East Monroe 
Elba 
Eureka 
Ewington 
Fincastie 
Firebrick 
Floodwood 
Frost 
Gahanna 
Galena 
Gallipolis 
Galloway 
Grandview 
Grandview Heights 
Grove City 
Groveport 
Guysville 
Hamden 
Hannibal 

COMMUNITY 
Hanisbum 
Hamsonville 
Hartford (Croton P.O.) 
Haydenville 
Hemlock Grove 
Hilliard 
Hillsboro 
Hockingport 
Hollister 
Idaho 
Jackson (Part) 
Jacksonville 
Johnstown 
Kanauga 
Ken-
Kilboume 
Kyger 
Latham 
Lawshe 
Layman 
Leonardsburg 
Letart Falls 
Lewis Center 
Little Hocking 
Locust Grove 
Londondeny 
Long Bottom 
Lowell 
Lower Salem 
Lyndon 
Lynx 
Lyra 
Macksburg 
Macon 
Manchester 
Marble Cliff 
Marietta 
Marshall 

(Continued on Sheet No. 2-2) 
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COMMUNITY 
Massieville 
McArthur 
McDermott 
McLeish 
Middleport 
Millfteto 
Mineral 
Minersville 
Minerva Park 
Mowrystown 

1 Murray City 
Mt. Pleasant 
Mt. Steriing 
Nelsonville 
New Albany 
New Marshfield 
New Martinsburg 
New Matamoras 
New Petersburg 
New Plymouth 
Newport 
New Rome 
Northrup 
Oak Hill 
Obetz 
Orient 
Otway 
Pataskala 
Pedro 
Peebles 
Piketon 
Pomeroy 
Porter 
Porterfield 
Portland 
Powell 
Raddiff 

COMMUNITY 
Rarden 
Rainsboro 
Ray 
Reedsville 
Reno 
Reynoldsburg 
Richmondale 
Rio Grande 
Riveriea 
Riverview 
Roads 
Rock Springs 
Rodney 
Rome (Stout P.O.) 
Sardinia 
Sardis 
Scioto Furnace 
Seaman 
Shade 
Shan^sburg 
Sinking Spring 
South Olive 
Soutii Salem 
South Webster 
Stewart 
Sugar Tree Ridge 
Summit Station 
Sunbury 
Swift 
The Plains 
Torch 
Trimble 
Tuppers Plains 
Union Furnace 
Upper Ariington 
Urbancrest 
Valleyview 

COMMUNITY 
Veto 
Vigo 
Vincent 
Vinton 
Wade 
Warner 
Waterford 
Wateriiown 
Waveriy 
Wellston 
Westerville (Part) 
West Jefferson (Jefferson) 
West Union 
Whipple 
Whitehall 
Wilkesville 
Winchester 
Worthington 
Zaieski 

Filed pursuant to Orders dated March 18 and March 30, 2009 In Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohto 



Schedule E-2.1 Part 4A 
PE^e6of208 
Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-1 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF SERVICE 

-1 -CONTRACTS, APPLICATIONS OR REQUESTS FOR SERVICE 

ThoGo Tormsi and Conditions of Service apply to sorvico under the Company's schoduleo which 
provide for gonoratiqn, tranomission and distributiori corvico.—Cuotomorc roquosting only distribution 
service from ttio Conipany, irrespedive of tho voltago lovol at which service is taken;, as provided for in 
Section •1928.<^0(E), Ohio Revised Codo, shall be served under the Company'D open aooooc distribution 
scheduies and tho Terms and Conditions of Open Accocs Distribution Sorvico shall apply. 

Eiectric servioe shall bo mado available to a prospectivo customer within thic iCompony's area of 
service upon request lOr execution of a contract thoroforo and ite accoptance by an officer or authorized 
fepresentativo of tho Company. Tho requoct may bo oitiior over tho phono or in person. 

The charactor of service and the ratos, ruloo, terms, regulations and conditionB shall be in 
accordanco with P.U.C.O. No.-7, the suppiomonto thoroto and revisions thereof applying to tho particulor 
typo of aorvice and locality for which such contract or application is made^ 

1. CONTENTS 

11 
12 

PARAGRAPH SECTION 
2 APPLICATION FOR SERVICE 
3 CONDITIONS OF SERVICE 
4 AV/MLABLE RATES 
^ COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 
6 CHANGE OF RATES OR REGULATIONS 
Z INSPECTIONS 
8 LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT 
i SEfRVICE CONNECTIONS 
IQ EX)-ENSION OF LOCAL FACILITIES 

TE /̂IPORARY AND SPECIAL SERVICE 
WORK PERFORMED ON COMPANYS FACILITIES AT CUSTOMER'S REQUEST 

13 NOMINAL VOLTAGE LEVELS 
14 METER REGISTRATION AND TESTING 
15 INTERVAL METERING INSTALLATIONS 
16 USE OF ENERGY BY CUSTOMER 
IZ RESALE OF ENERGY 
18 . CUSTOMER'S LIABILITY 
19 COMPANY'S LIABILITY 
20 REpiDENTlAL SERVICE 
21 DEPOSITS 
22 BILLING AND BILLS PAYABLE 
23 CHANGE OF ADDRESS BY CUSTOMER 
24 DE^llAL OR DISCONTINUATION OF SERVICE 
^ DISCONNECT PROVISIONS - NON-RESIDENTIAL 

Filed pursuant to Orders dated March 18 and March 30,2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effedive: Cyde 1 April 2009 
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Joseph Hamrock, President 
I AEP Ohio 



Schedule E-2.1 Part 4A 
Page 7 of 208 
Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-1 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF SERVICE 

26 PR^-ENROLLMENT CUSTOMER INFORMATION LIST 
27 MirjJlMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

2, TERM OF CONTRACT 

Except ac limltod by law and oc provided in rate schedules, roquosts or controotc for sorvioo shall 
bo for the term roquosltod or as provided in the individual contract of tho customer. 

2. APPLICATION FOR SERVICE 

These Terms and Conditions of Service apply to service under the Company's schedules which 
provide for generation, transmission and distribution service. Customers requesting only distribution 
service from the Company, irrespedive of the voltage level at which service Is taken, as provided for in 
Section 4928.40(E), Ohio Revised Code, shall be sen/ed under the Company's open access distribution 
schedules and the Terms and Conditions of Open Access Distribution Service shall apply. *= 

Electric service shall be made available to a prospective customer within tiiis Company's area of 
service upon request or execution of a contrad therefore and its acceptance by an officer or authorized 
representative of the Company. Tho roquost mav be either over tho phono or in oorsOflr 

The charader of service and the rates, mles, terms, regulations and conditions shall be in 
accordance with P.U.C.O. No. ̂ , the supplements thereto and revisions thereof applying to tiie particular 
type of service and looality for which such contrad or application is made. 

3. CONDITIONS OF SERVICE 

Before the Company shall be required to fumish service, the Company may require that tiie 
customer submit written specifications of electrical apparatus to be operated by sen/Ice and to be furnished 
^ provide to the Company a detailed sketch, giving the location of his buildlnasthe customer's facilities. 
The Company wilireseirves the right lo specify the service charaderisttos. of the ouTont it will fijrnioh, and 
induding the point at which serviGo will bo brought inof delivery and meterinq. 

Each soporatq point of dolivory shall be considered a Centraot Location and ohall bo motorod and 
biiiod under a separatQ roquost or controot for service. 

Written aareefjnents will be required prior to providing service if stipulated in the applicable rate 
schedule or the custorper has unusual or special sen/ice characteristics. If the customer refuses to sicn a 
written agreement,, an pcreement will still be effective as if the customer had signed and said customer will 
be charged under th^ appropriate schedule. A copy of the written agreement, contained on a form 
provided bv the Con^ojanv, will be furnished to the customer upon request at anv time .during the terni of 
the agreement. 

When the customer desires delivery of enerqy at more than one (1) point, each separate point of 
delivery shali be cQnsi{;jered a Contrad Location and shall be metered and billed under ^ separate request 
or contract for servic^. eaeh delivery point will be billod soparatolv under the applicable schedule. 
Separate written agreements, if required under the above paragraph, will be made for each ootnt of 
delivery. If the Company requires separate points of delivery, for like service, to meet the customer's 

Filed pursuant to Orders dated March 18 and March 30, 2009 In Case No. 08-917-EL-SSO 
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TERMS AND CONDITIONS OF SERVICE 

electrical reqijilrements at a single Contract Location, the metering for two or more points of 
delivery may be combined for billing under the applicable tariff. 

AVAILABLE RATES 

A copy of these Terms and Conditions of Service and the schedules applicable to the customer's 
class of business will be fumished upon requestr. and the customer shall elect upon which applicablo 
cchodule the customor dosiroo to be served. 

(Continued on Sheet No. 3-2) 
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TERMS AND CONDITIONS OF SERVICE 

4. AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advisie the customer as to which rate schedule is the most advantageous for the 
prospective service. The customer shall then seled the rate schedule upon which the contrad for 
service shall be based. The Company under no circumstances guarantees that the rate under 
v\?hich a customer is billed is the most favorable rate. 

The customer may change the initial rate schedule seledion to another applicable rate 
schedule at any time by either written notice to Company and/or by executing a new oontrad for 
the rate schedule selected, provided that the application of such subsequent selection shall 
continue for 12 months before any other seledion may be made, except when an existing rate is 
modified or a new rate schedule is offered. 

A customer rnay not change from one (1) schedule to another during the term of contract 
except with the consent ofthe Company.' 

5.SERVICE CONNECTIONS 

Tho Company will, when requested to furnish sorvioe, dosignato tho location of ito oorvice 
Gonnoction. Tho customer's wiring must, oxcopt for those coses listed below, bo brought outof 
tho building in an approved mannor from the main service diccennect to outside tho building wall 
ftearest-tho Company's sorvice wires so as lo be readily acccsGiblo thoroto. Tho point'of Gon̂ iee 
drop attachment shall be as high as tho construction ofthe building will permit, but not more than 
twenty five (25) feet nor less than twolvo (12) feet from the ground^see National Eloctric Code for 
vortical clearance roquiromonts of service drop conductors) and shall bo loootod ot a point 
Gonvoniont to tho Company's lines for making connedions thoroto, and each of the servico wires 
shall extend at least eightoon (18) inchoe from the weatherhead-on the end of tho conduit or 
cable fo?' making seryico connoctions. Service entrance equipment shall be properly grounded 
and-shal! bo installed co that the dioconnocting moans is roodily aocessibio.—Where customers 
inGtall Dorvice entrance facilities which havo capacity and layout Gpecified by the Company and/or 
install afi4^Js&-G0rtain' utilization oquipmont specified by the Company, the Company may provide 
eFQffef4o own cortoin facilitios on the customer's sido of tho point whoro tho oorvice wires attaeh 

In areas served by an ovorhoad distribution system, an ovorhood Gorvico shall be 
pfovided fay tho Company from tho Company's distribution system extending one span 
(approximately 100 feet) toward tho customer's facilities. When a customer desiroc that onorgy 
bo delivered at a point or in a manner other than that designated by tho Company, tho cuotomer 
shall pay the odditionai cost of same. Rights of way or oacomonts necessary for tho installation 
of said gorvice (including private railway wire crossings) shall be pr-evided by the custonior. 
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TERMS AND CONDITIONS OF SERVICE 
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TERMS AND CONDITIONS OF SERVICE 

§^ERVICE CONNECTIONS (Cont'd) 

A nenrosidentiai customer dociring an underground servico shall, at the customer's 
expense, install and ̂ maintain the nocosoary service wires, duct work, manholes, vaults and 
connoGtion boxes: in lan approved manner from the main entrance switoh in tho bualding to a 
service point designated by tho Company, from which connootion is to be made.—Such 
underground sorvioe will be designed and installed as a continuous run of conductoro which shall 
conform to Company specifications. 

Conduit and wires and any equipment, installation and appurtonancos fumichod, installod 
and maintained by the customor must conform to the National Eloctrical Codo, ao well as 
applicable govornniental requirements. 

The Company shall not bo roquirod to make any inspection of tho wiring, safety switch or 
other oqupmont. installation er appurtenances installod and owned by the customer.—Any 
IffspeGtioB thereof which the Company may mako shall be voluntary on its part and fijr its benefit 
only, and shall not in any way roiiovo tho customor of any obligations in that rocpoct. 

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter the 
appiication, rates, tertins, conditions, rules or regulations of the Company on file with the Public 
Utilities Commission ,of Ohio, or to make any promises or representations not contained in 
P-U-C.O. No, 5 7, supplements thereto and revisions thereof. 

METERS AND METERING EQUIPMENT 

The Company will own, furnish, install ond maintain the meter or meters. Tho customor 
is required to supply, install and maintain the mounting or metor onclosuroc or oockots. The 
Company may specify wholhor tho motor or meters are to be installed on tho inside or outside the 
customers premise ond may change such location at its option.—When an inside meter 
fflstaUatloFi is mado, the ĉ dstomer shall furnich, at the oustomQr̂ s solo expense o suitabio motor 
panel in a convenient and suitablo location and so placed that tho motor inctallotion will not be 
more than 7 feet nor lose than A feet from tho floor.—If tho location provided by the customer 
causes tho motor to rogister incorrQctly, the Company may require tho customor to provide a now 
motor location acceptablo to tho Company and to pay tho oxponco of rolocation.—All costs 
incident tQ4hG relocation of an outsido meter mado upon tho ouotemor's request or roquirod to 
be nnadG bocauso of the customor'c uso of tho customor's premises, shall bo paid by tho 
customor. The authorizod agontc or employees of the Company shall have free access at all 
reasonable hours to tho promises of the customor for tho purpose of installing, reading, testing 
and removing motors or other appliancos, belonging to tho Company. 

Tho customer shall not intorfore with, or allow others to interfere with, tho Company's 
motor or any of tho wiring on tiio lino side ofthe meter. 
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TERMS AND CONDITIONS OF SERVICE 

CHANGE OF RATES OR REGULATIONS 
Rules and Regulations and rates contained herein are subied to cancellation of 

modification uoon order er permission of the Public Utilities Commission of Ohio. 

•MgT^R-TESTiNG 

Tho Company wili test its motors at ito disorotion or at tho request of the customer. Any 
motor found by test to bo registering two percent or less than two percent either fast or slow will 
be considerod as registering accurately. 

(Continued on Shoot No. 3'^) 
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^- MgTER TESTING (Cont'd) 

The Company will tost tho motor at the request of the customor onco at no charge to the customer. Each 
subsequent tost, in which the meter is found to bo rogictoring accurately, w\\ result in the cost of such test 
being borne by the Gustomer. 

-OgMAND TESTING 

Periodic testsifor determination of demand, where provided for in various schodules. will 
bo mado at tho roquost of tho customor, provided that not mero than two such roquostc will bo 
mado in any 12 month period. 

INSPECTIONS 

It is to the interest of the customer to properly install and maintain the customer's wiring and 
electrical equipment ^nd the customer shall at all times be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and is otherwise in accordance with the reouirements of the National Electric Cpde. The 
Company makes no inspection thereof and in no event shall be responsible therefore. 

Wnere a customer's premises are located in a municipality or other governmental subdivision 
where Inspection laws or ordinances are in effect the Company may withhold fumishing service 
to new installations uptil it has received evidence that the inspection laws or ordinances have 
been complied with. ; In addition, if such municipality or other governmental subdivision shall 
determine that such iqspection laws or ordinances are no longer being complied with in respect to 
an existing installation, the Company mav suspend the fumishing of service thereto until it has 
received evidence of pompliance with such laws or ordinances. The Company may disconnect 
electric service to a premise where unsafe conditions exist. 

Where the custonier's premises are located outside of an area where inspedion seryice is in 
effect, the Comoanv rpav reguire the delivery bv the customer to the Company of an agreement 
dulv signed bv the owner and tenant of the premises authorizing the connection to the wiring 
system ofthe customer and assuming responsibility therefore. 

No responsibility ^hall attach to the Company because of any waiver of these requirements. 

DEPOSITS 

Tho Company may require a deposit by tho customor not oxoooding the amount of the 
OGtimated monthly average cost of tho annual consumption by such customer plus thirty percent 
uf4esE such customen be a financially rooponsiblo freoholdor or give reasonably safe guaranty in 
aft-amount sufficient to socure the payment of billG for a sixty days' supply. On any such dopocit 
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tho customer ishall bo ontitiod to intorost at tho rate of five percent per annum, provided 
such deposit-be left with tho Company at least six consecutive months. 

LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT 

The Gompany shall have the right to ered and maintain its poles, lines, circuits and other 
necessary facilities or̂ i the customer's property, and to place and maintain its transfopmers and 
other apparatus on the property or within the buildings ofthe customer at convenient locations. 
The customer shall keep Company equipment clear from obstruction and ot>stacies including 
iandscapinq, structures, etc.. and allow the use of suitable space for tiie installation and 
maintenance of necessary measuring instruments so that the latter mav be protected from 
damage. 

The customer shall provide suit^le space and access to same, for the installation, repair 
and maintenance of necessary measuring Instruments and other facilities, so that thev may be 
protected from injury t̂ v the elements or through the negligence or deliberate acts ofthe customer 
or of anv employee ofthe same, or any other party. 

Company owned transformers and appurtenances placed on the property or within the 
building shall be housed in accordance with the National Electrical Code in a suitable room or 
vault provided fay tiie gustomer and, when installed outside upon a mat or slab, shall be protected 
by an endosure erected bvthe customer to guard against loss, damage or iniurv to persons or 
property. 

9. SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the location of )ts sen/ice 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building In an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall ,be as high as the constmction of the building will pemnit but not piore tiian 
twenty-five f25j feet n^r less than twelve (12) feet from the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors') and shali be located ^t a point 
convenient to the Conjipanv's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making seryice connections. Sen/ice entrance eguipment shall be properly grounded 
and shall be installed ^o that the disconnecting means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified by the Company and/or 
install and use certain utilization eguipment specified by the Company, the Company mav provide 
or offer to own certain, facilities on the customer's side of the point where the service wires attach 
tothe building-

in areas served bv at) overhead distribution system, an overhead service shall be 
provided bv the Company from the Companys distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that ^lergy 
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be delivered tit a point or in a manner other than that designated bv the Company, the 
customer shall oa'v ti^e additional cost of same. Rights-of-way or easements necessary for the 
installation of sai(j service (including private railway wire crossings) shall be provided bv the 
customer. 

A non-residential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessan/ service wires, duct work, manholes, vaults and 
connection boxes in ^n approved manner from the main entrance switch in the building to a 
service point designated fav the Company, from which connection is to be made. Such 
underground service >Ĵ \\\ be designed and installed as a continuous run of condudors which shall 
conform to Company specifications. 

Conduit and \/yires and any equipment installation and appurtenances fumished. ii^stalled 
and maintained bv the customer must conform to the National Electrical Code, as well as 
applicable governmentai requirements. 

The Company shall net be required to make any inspection of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Anv 
inspection thereof whiich the Company mav make shall be voluntary on its part and for its benefit 
only, and shall not i^ any way relieve the customer of anv obligations in that r e j e c t . The 
eCompanv has the right to access a service fee (shown below) when multiple trips are made for 
service installation and can not be completed due to customer installation issues. 

During Normal Business Hours 

Service Fee Multiple Trips $28.00 

Other Than Normal Business Hours Off Shifl: Sundav or Holiday 

Service Fee Multiple Trips $77.00 $100.00 

10. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete information which mav include but not be limited to switch size, requested delivery 
voltage, total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations t;>efore the 
Company can develop a plan of service and prepare a construction cost estimate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic service plan to serve the customer's load. The 
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Company willj design, construct own, operate and maintain the line extension and all 
other equipment installed to serve the customer's load UP to the point of service! for each 
customer. 

Upon receipt pf the necessary information from the customer, the Company will comply 
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to 
expedite the entire prqcess for developing a service plan and preparing a cost estimate. 

The Company shall have no obligation to extend, expand pr rearrange its facilities if it 

determines that the e> îstinq facilities are adeguate to serve the customer's electrical load-

Definitions Used in This Section 

1. ^^Basic service pl^n" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electricai Safety Code and the Comoanv's 
construction standards. 

2. "Contribution in aid of construction or ClAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. '̂ Cost estimate" means the detailed prelected expenditure, including material costs and 
overhead, eauiprpent costs and overhead, labor costs and overhead, and all taxes 
associated with e^ch maior material and service component required for a line ex):ension. It 
shali also separately identify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the tefm "cost estimate" as used in this section will be understood to mean the 
standard estimate,thus established. 

4. "Line extension" means the provision of facilities (including, but not limited to. poles, fixtures. 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilities provided bv the Comoanv to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means anv line extension to a new residential dwelling that will have 
two or more dwellipg units, where each unit has a separate account for electric servtoe. 

6- "Permanent" means a) a structure that has a permanently installed pressurized domestic 
water system and septic/sewer system which complies with local codes/regulations and is 
approved for use bv the respective sanitation jurisdictional authority, or b) a stmcture that is 
approved for insijallation on a foundational support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete fooler and mortared 
masonry walls on ^he perimeter of the structure. 

"Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. The point of origin 
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7. shall be the nearest practical point to the customers to be served bv the line extension at 
which the appropriate voltage level is available. 

8. "Premium seryice" includes, but is not limited to. customer-reouested oversizing of facilities. 
underground construction, three-phase residential service, seasonal operations, and any 
customer reguest that is in excess of standard construction and requirements necessary to 
provide electric service to the customer. 

Line Extensions 

1 • For line extension|S to residential single family homes, both individual homes and l^omes in a 
development unless noted othenvise. the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium tfistallation 
minus th^ Company's cost of a standard, single-phase installation), UP to five 
thousand .dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The custc^mer shall make arrangements with the Company for the pavn^nt of the 
non-prem|um line extension costs that exceed five thousand dollars. The Company 
shaii affoqd the nondeveloper. individual homeowner the option of paving those costs. 
Plus carrying costs, en a prorated monthlv basis for up to fifty months. 

2. For line extensions to residential, non-master-metered. multifamily installations (two or more 
units) the followin<;3 shali apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum ofthe Company's cost to provide the premium installation 
minus the Company's cost of a standard, sinqle-phase installation), up to twenty-five 
hundred cjollars per unit 

b. The customer shall be responsible for the incremental costs of premium services 
prior to th^ start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-prem|um line extension costs that exceed twenty-five hundred dollars per unit 

3. For line extension^ to non-residential customers the following shall apply: 

a. The Con;ipanv shall be responsible for sixty per-cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the st^m of the 
Company's cost to provide the premium Installation minus the Company's cost to 
install; in accordance with good utility practice, a standard line extension to the 
project). 
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b. The pustfimer shall be responsible for forty per-cent of the total cost of tiie line 
extension plus the incremental costs of premium services prior to the start of 
construction. 

c- If a substation is required as part of the line extension project to a customer, the 
customer; shall be qiven the option of building (pursuant to all applicable eledrical 
standards), owning, and maintaining such substation. 

4. The payment for pfemium services and for the cost of residential and constmction in excess of 
the iimits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for multifamily residences shall be considered as contribution in aid of construction 
(CiAC) and shall be grossed-up bv the effect of applicable taxes. 

5- Costs attributed to-iand clearance adivitv. trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained bv tiie 
Company. 

7. The Company shall have the right to use anv line extension in furnishing service to any 
applicant located, adjacent to such line extension and the further right to constmd other 
extensions from the distribution facilities so constructed. 

8- Anv customer who paid to the Company a ClAC. other than for premium services, mav be 
entitled to a refund of a portion of the ClAC paid in accordance with the following: 

a. If any nevv customer, within fifty months of the completion of a line extension project 
for which an existing customer has paid to the Company a ClAC. utilizes ail or part of 
the faciiiti|ss for which the ClAC has been paid, the existing customer who paid the 
ClAC imay be entitled to a refijnd which represents a pro rata portion of the original 
ClAC calculated to equitably share the ClAC responsibility for those facilities used in 
seryice bv both the new and original customer. 

b. If any new additional customer, within fifty months of the completion of the line 
extension project for which existing customers have paid to the Company a ClAC, 
utilizes al) or part of the facilities for which a ClAC has been paid, any exJstinq 
customers who paid the ClAC may also be entitled to a refund. 

c. Any refunds made under a. or b. 
from the new customer. 

above shall be after payment has been received 
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The Company recoqnizes and makes available the rural line extension plan specified in 
Chapter 490V.1-9-07 ^ Rules. Regulations and Practices for the construction of Eiectric Line 
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time. 

40^-—CUSTOMER'S LIABILITY 

in the ovont of loss of or injury to the property or equipment of the Company through 
misuso or nogligonccof tho customor or the customer's omployoos or invltooo, tiio Goot of ony 
nocosDQr̂ ^ repairs or̂  repiacomont shall be repaid to the Company by tho customer.—The 
customer will bo hold'responsible for any lomporing or intorfering with or breaking tho seals of 
meters or other equipment of the Company installed en the customer's promisee and will bo hold 
liable for tho same according to low. 

No rosponoibility of any kind shall attach to the Company for or on account of any loss, 
injury or damage caused by or resulting from defects in or inadequacy of tho wires,' switches, 
equipment, or appurtenances of the customor, or from the installation, maintenance or use 
thereof. 

44. USE AND RESALE OF ENERGY 

Eloctric sen f̂ice will not bo Guppiiod to any party contracting with tho Company for electric 
service (heroinaftor in this Soction 11 called "Customer") except for use exdusively by (i) the 
Gustomer at tho promises specified in the sorvico roquost on contract between the Company ond 
the-Customor under 'Which servico is supplied and (ii) the occupants and tenants of such 
promisoG. 

(Continued on Sheet No. 3 5) 
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44^ USE AND RESALE OF ENERGY (Cont'd) 

Resale of enoirgy will be pormittod only by legitimate eloctric public utilitioc cubject to tho 
jwisdiction of tho PMblic Utilities Commission of Ohio and only by writton consent of tiie 
Company. In addition, resale of energy will bo permitted for electric sop îce and rolatocii billing as 
the^^-afiply4e4he resole or redistribution of electrical service from a landlord to a tonantiwhoro tho 
landlord is not operatthg as a public utility, and tho landlord owns tho property upon which such 
rosalo or redistribution takes place. 

11. TEMPORARY AND SPECIAL SERVICE 

The Company wili supply temoorary service when it has available unsold capacity in its 
lines, transformers arjid generating equipment. Customers who have seasonal opgrations at 
permanent iocatlons. Or who have other sources of energy supply anddesire service fpr standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term, of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of (jusiness and wilt in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessan/ for the 
temporary service. The total cost will include all material, labor, and overiieads. with appropriate 
credits being qiven for salvageable material and for facilities to be used in subseguent permanent 
service. Charges forthe following cateqories of temporary service are fixed as follows: 

Service requiring 9nly reading-in and reading-out an existing meter - $57.00 

Single-phase 120/240 volt service from existing source with adequate capacity, up tp 200 
Ampere: S237.00 overfiead and $134.00 underground. All others charged based on facilities 
installed-

The ComDan\̂  shall not be required to constmct general distribution tines un<;ierground 
unless the cost of suqh special constmction for qeneral distribution lines and/or the cQSt of any 
change of existing oyerhead aenerat distribution lines to underground which is required or 
specified by a municipality or other public authority (lo the extent that such cost exceeds the cost 
of construction of the pompany's standard facilities) shall be paid for by that municipality or public 
authority. The ''cost qf any chanqe" as used herein, shall be the cost to the Comoar̂ v of such 
change. The "cost of special construction" as used herein, shall t>e the actual C9St to the 
Company In excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof-

Temporary sefvice supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 
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4 ^ BILLING AND BILLS PAYABLE 

Tho customor will be held responsible for all charges for electric onorgy delivered at the 
oustomer's premises^—Bills wili be rondored for each month's use by the Company to the 
customer and are payable by mail, checkless payment plan, oloctronic payment plan or at an 
auth-oFJgod payment agent of the Company, on or before tho duo date thoroon specified. Failure 
to rocoive a bill will not entitie tho customor to any discount or to the remission of any charge for 
nonpayment within tho time specified. 

If the customer fails to pay in full ony final bill for oorvice rendered and said' customer 
receives like service qt another location, the Company may transfer tho unpaid bolanoo of tho 
final bill to the sorvioo account for any such othor location.—Liko corvico rotors to an ond use 
within the following broad oategorioc: residential, oommeroial, or industrial. Such amount shall be 
designated- as a past due amount on the account at such location and subjod to oollection and 
disconnection action in accordanco with Chapter-1901:1 18 of tho Ohio Administrative Codo and 
tho Company's filed tariffs, terms and conditions of service, provided that such fa-ansfer of a final 
bill shall not be used to diooonnoct sorvico te a rosidential conGumer who is not roDponolblo for 
such bill. 

The word "month" as used horoin and in rates schodules is horofay defined.to be the 
elapsed time between: two cuccosGive meter readings approximately 30 days apart. In, tho ovont 
of the Gtoppago or th(p failure of any meter to register tho correct amount of current oonsumod. 
tho customer will be billed for such period for an estimated consumption baaed eitiier upon his 
Bsensf-enorgy in a similar period of like use or upon a detomiination based on motor tost or from 
both of thoso methods combined.—Except for rosidontiol service accounts, when any bill fer 
eloctnc service supplied by tho Company is not paid within fifteen days after the'due date 
thereon, the Company may diooonnoct its servico, without further notico, and will not bp required 
to roGonnoct sorvico until all charges are paid. A roconnodion charge commonsurato with the 
cost of the reconnection, but not loss thon two dollars and fifty cents may be made for the 
reconnection of sorvico. Fer disconnect provisions relating to rosidential Gorvico, soo Sodion 23. 

(Continued on Sheet No. 3 6) 

12- WORK PERFORMEDON COMPANYS FACILITIES AT CUSTOMER'S REQUEST 

Whenever, at, the request of a customer and solely to suit the convenience of the 
customer, work is perfprmed on the Company's facilities or the Company's facilities are relocated, 
the customer shall pay to the Company, in advance, the estimated total cost of such work. This 
cost snail be itemized,bv maior cateqories and shall include the Company's standard overheads 
and be credited with the net value of any salvageable material. The actual costs for the worked 
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performed will'be determined after its completion and the appropriate additional charge or 
refund will be made to the customer. 
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4^r COLLECTION, RECONNECTION, AND BAD CHECK CHARGES 

For chargos relating to collection trips, rGconneGtion of corvico, and bad chocks, coo Sheet No. 5 1 

13. NOMINAL VOLTAGE .LEVELS 

The Company has established nominal service voltages of 60 cycle alternating current of 
which at least one (Di of the following characteristics shall be made available to a customer, the 
particular voltage and service characteristics to be at the option of the Company: 

Secondary Distribution System - Nominal regulated voltages of 120. 120/208, 120/240. 
or 240/480 volts, single phase: and 120/208. 120/240. 240. 240/480. 277/480 arid 480 volts. 3 

phase-

Primary Distribution System - Nominal regulated voltages of 2,400. 2.400/4,160. 4.160. 
7,200. 7.200/12.470. 7.620/13.200. 7.970/13.800 and 19.900/34.500 volts. 3 Phase. 

Subtransmission - Nominal, unregulated voltages of 23.000. 34.500, 40.000. and 69.000 
volts. 3 phase. 

phase. 
Transmission h Nominal, unregulated voltaoes of 138.000. 345.000. and 765.0^0 volts. 3 

The Company shall design and operate its system so that under normal operating 
conditions the voltaoe delivered at the customer's sen/ice entrance, for the regulated voltages 
listed above, is maintained within the ranqe of plus or minus five percent (-H/-5%) of the nominal 
voitaae. Wherever vo|taoes shall be known to exist outside of such range, the Company will take 
steps to promptly initigte corrective action to restore the voltage level to within such range. 

1d. SERVICE INTERRUPTIONS 

The Company will use reasonable diligonco in fumishing a rogular and uninterrupted 
supply of oleotric energy, but in case such cuppiy should bo interrupted or fail by reason of an act 
of God, public onomy, acoidonts, strikes, legal process, Federal or State or Municipal 
intorforonco. extraordinary repairs, breakdowns, or damage to the Company's faoilitioc, or for any 
othor roacon faoyond its control, the Company shall not bo liable for domogos to tho customer 
bocauso of such interruption orfoiluro. 

Tho Company shall not be liable to tho cuotomor for any loos, injury or damage resulting from the 
customorG use of his equipment or from the uso of tho energy of the Company, or from the 
connection ofthe Company's wires with the oustomer's wires and appliances. 

14, METER REGISTRATION AND TESTING 
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15. 

The Company will own, fumish. install and maintain the meter or meters. The: customer 
is required to supply.j install and maintain the mounting or meter enclosures or socl^ets. The 
Company may specify whether the meter or meters are to be installed on the inside or outside the 
customers premise ^nd may change such location at its option. When an inside meter 
installation is made, the customer shall fumish. at the customer's sole expense a suitable meter 
panel in a convenient and suitable location and so placed that the meter installation will not be 
more than five (5) feet nor less than three (3) feet from the floor, and pay the additional expense 
of providing an electronic means to obtain an automated reading. In addition, the customer mav 
be required to install ^nd maintain a dedicated communications line. If anv location provided by 
the customer causes ĥe meter to register incorrectly, the Company mav require the customer to 
provide a new meter location acceptable to the Company and to pay the expense of relocation. 
All costs incident to the relocation of an outside meter made upon the customer's request, or 
required to be made l3ecause of the customer's use of the cbstomer's premises, shall be paid by 
the customer. 

The authorized aqents qr employees of the Company shall have free access at all 
reasonable hours to the premises of the customer for the purpose of installing, reading, testing 
and removing meters pr other appliances, belonging to the Company. 

The Company will test Its meters at its discretion or at the request of the customer. An_Y 
kilowatt-hour meter found bv test to be reqisterina within the range of plus or minus two percent 
(+/- 2%) will be considered as reqisterinq accurately. Anv inteqratinq block interval demand 
meter or thermal demand meter registering within the range of plus or minus four percent (•»-/- 4%) 
will be considered to be registering correctly. For each subsequent test conduded within thirtv-. 
six (36) months of the last previous test, if the meter is found to be registering con^edlv, the 
customer shall pav to ^he Company a $64.00 fee for a single phase meter test and a S85.00 fee 
for all other meter tests. The customer shall be told the amount of such charge when the 
customer requests the meter test within such thirty-six (36) month period. Such test, witnessed 
by the customer if so c^esired. will be conducted using a properiy calibrated meter standard. 

The Company will replace at Its expense any meter registering incorrectly and make 
billing corrections in aqcordance with the Billina -gtand Bills Payable section-

When service fias been obtained thnjuoh fraudulent or damaging practices, the customer 
will be charged a minirjnum fee of $49.00 for the Company to investigate and inspect th_e 
premises. The customer wili pay additional charges for any and all costs of disconnedlon as well 
as the costs of reoairir^g or replacing damaged equipment based on the customer's individual 
situation. 

INTERVAL METERING INSTALLATIONS 

A customer may request an interval meter. The cost of any interval metering facilities 
installed bv the Company as a result of such reguest shall be paid by the customer. The customer 
shali make a one-time payment for the metering facilities at the time of installation of the 
requested facilities, ofy at the customer's option, up to twenty-four (24) consecutive eouai monthly 
payments refiecting ari annual interest charqe as determined bv the Company, but not to exceed 
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the cost of th^ Company's most recent issue of long-term debt. If the customer elects the 
installment payment potion, the Company shall reguire an initial payment of twenty-five percent 
(25%) ofthe total cosl; ofthe metering facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintepance and meter data management associated with such interval metering 
as foilowsv: 

Charges are, for service performed on a Company installed standard interval meter. The 
customer is responsible for providing the telephone line and cost associated with telephone 
communications for pî jrposes of reading the meter. 

Sefvice Performed Durina Normal 
Business Hours 

Conned phone line lo meter at a time 
other than the initial interval metei 
installation 
Perfomi manual meter reading 
Check iphone line and perform manual 
meter reading due to communication loss 
Repair/replace surge protedor 
Repair/replace inten/al board 
Repair/replace modem board 
Repair/replace interval and modem boards 

Charge ($) 

§457.00 

3943.00 
4447.00 

€6119.00 
446121.00 
236210.00 
304260.00 

The customer may select a meter from the Company's approved standard eguipment list 
if a customer selects anv meter other thean those shown on the approved standard list the 
customer accepts responsibility for anv incremental cost which the meter mav require ô upkeep. 
maintain, or replace tl]ie meter due to failure. The customer mav communicate with the meter for 
the purpose of obtair îna usaqe data, subject to the Company's communication protocol. The 
6̂ JGtQmô  is responsible for providinq tho tqlophone line for purposes of reading tho motor. 

16. USE OF ENERGY BY CUSTOMER 

The schedules for electric energy given herein are ciassified by the character of u^e of sudi 
energy and are not availaiî le for service except as provided therein. 

It shall be understpod that upon the expiration of a contract the customer mav elect to renew 
the contract upon the sarpe or another schedule published bv the Company and applicable to the 
customers requirements., except that in no case shall the Company be required lo: maintain 
transmission, switching or transformation equipment (either fqr voltage or fqrm of current change) 
different from or in addition to that qenerally furnished to other customers receiving electripai supply 
under the terms of the schedule elected by the customer. 
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A customer may inot chanqe from ono (1) schedule to another during the term of contract 
oxcoot with tho Gonsenl ofthe Company. 
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The customer shpll install only motors, apparatus, or appliances which are sifiitable for 
operation with the charapter of the service supplied by the Company, and which shall not be 
detrimental to same. anc| the electric power must not be used in such a manner as to cause 
unprovided for voltaqe fluctuations or disturbances in the Company's transmission or distribution 
system. The Company shall be the sole iudge as to the suitability of apparatus or appliances, and 
also as to whether the operation of such apparatus or appliances is or will be detrimental tp its 
qeneral service. 

All apparatus use^ by the customer shall be of such type as to secure the higher practical 
commercial efficiency, power factor and the proper lead balancinq of phases. Motors which are 
frequently started or motprs arranged for automatic control, must be of a type to give maximum 
gtartjnq torque with minin îum current flow, and must be of a type, and equipped with controlling 
devices, approved bv the Company. 

The operation of certain eledrical equipment can result in disturbances (e.g^, voltege 
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely impact the operation of equipment for other customers. Non^residential customers are 
expected to abide by industry stendards, such as tiiose contained in ANSI/IEEE 141. 519 and 1453. 
lEC 61000 or the IEEE/GE voltage flicker criteria, when operating such equipment. In accordance 
with the Electric Sen/ice and Safety Stendards, Chapter 4901:1-10-15 (D) ofthe Ohio Administrative 
Code, the Company may refuse or disconnect service to noniresidential customers for using 
electricity or equipment which adversely affects disti-ibution service to other customers. Copies ofthe 
applicable criteria will be provided upon request 

The service connections, transformers, meters and appliances supplied bv the Company for 
each customer have a definite capacity. The customer agrees to promptly notify the Company prior to 
any increase or decrease ,in the customer's connected load, or power factor which could impact the 
capacitv requirements of the Company's local facilities. No additions to the equipment or load 
connected thereto shall b^ made until after the consent of the Company has been obtained. The 
customer shall notify the Company promptly of any defect in service or anv trouble or accident to the 
electrical supply. ; 

No attachment of any kind whatsoever may be made to the Company's lines, poles. 
crossarms. structures, or either facilities without the express written consent of the Company. 

The Company will not supply service to customers who have other sources of enerov supply 
except under schedules which specifically provide for same. The term "other sources of energy 
supply" as used in these T^rms and Conditions of Service or in any ofthe Company's schecjules shall 
mean "other sources of ^lectric enerqy supply" except where the Company provides service as 
standby or partial standby for a source of energy other than electric energy. 

The customer sha|l not be permitted to operate the customer's own generating equipment in 
parallel with the Company'fi service except on written permission ofthe Company. 
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45. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The-sefvioo connootion, transformers, meters and appliances supplied by tho'Company 
for each cuGtomor.have a definite capacity, and no significant additions to tho oquipmont or load 
GQfHie6te44hefetQ shall be made until aftor tho consont of the Company has been obtained. 

4%-. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customershall notify the Company promptly of any defect in servico or ony trouble or 
accident to tho olectrioal supply. 

4^- TEMPORARY AND SPECIAL SERVICE 

The Company will supply temporary sorvioo when it has available unsold capacity in its 
ItffesT-tFansfermers and generating oquipmont.—Customers-whe havo seasonal oporations at 
permanent locations, or who have other courcoo of energy supply and dosire oorvioo for standby 
or breakdown purposes, must contract for permanent service under o cohodulo applicable to tiie 
cuGtomors class of lausinoss and will bo subjoot to the terms of that schedule inckjding the 
minimum bill and termiof oontraot proviQiono. 

Tho customer will purchase temporary sorvice under any schodulo applicable to the 
customer's class of businecc and will, in addition, pay to the Company, in advanco. the 
Company's ostimatod total cost of installing and removing its facilities nocosoary for the 
temporary Gorvico. The total cost will include all material, labor, and overheads, with appropriate 
credits boing-given forisalvagoablo matorial and for faciiitios to be used in subooquont pormanont 
service. 

(Continued on Shoot No. 3 7) 
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^^. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

Tho Company shall not bo required to conctmct general distribution linos underground 
bNoss the cost of sui&h Gpecial constmotion for general distribution lines and/or the cost of any 
ehafigo of oitisting ovorhead general distribution lines to underground which is roquirod or 
sfiecifiod by a municipality-or other public authority (to tho extent that such cost exceeds the cost 
e^oonstruction of the Company's standard facilities) shall be paid fer by that municipality or public 
authority. Tho "coot of any change" as used herein, shall bo tho cost to tho Company of ouoh 
Ghaf»§&^—Tho "cost of special construction" ao used horoin, shall bo the actual cost to the 
Company in excess of the cost of standard conotruGtion. When a charge is to bo bocod on tho 
excess coat, the Company and municipality er othor public authority shall negotiate the amount 
thef6©*r 

Temporary-service suppliod for a period less than one (1) full month will bo billod on tho basis of a full 
month's schedule billing, including the minimum charge if applioablo. 
17. ySSAMD RESALE QF ENERGY 

Electric service will not be supplied to any party contracting with the Company for electric service 
(hereinafter in this Section 44-17 called "Customer") except for use exclusively by (i) the Customer at the 
premises specified in the service request on contrad between the Company and the Customer under 
which service is supplied and (11) the occupants and tenants of such premises. 

Resale of energy will be pennitted only by legitimate eledric public utilities subjed to the 
jurisdiction of the_Public Utilities Commission of Ohio and only by written consent of the Company. In 
addition, resale of energy will be penmitted for eledric service and related billing as they apply to the 
resale or redistribution of eiecfrical service from a landlond to a tenant where the landlord is not operating 
as a public utility, and the landlord owns the property upon which such resale or redistribution takes 
place. 

18.USE OF-&NERGY BY CUSTOMER 

Tho apparatus or appljances connocted to the Company's lines shall be suitable in every rocpoct 
te4he-^epvf€o supplied by the Company, and shall not be operated in a manner which will cause 
voitagE fiuctuations or disturbances in tho Company's distributing system or which will be 
dotrimontal to the Connpany's servioe in any way. All equipment used by the customershall be of 
ouch type as to secure tho highost practicable commercial efficiency, power factor and tiio proper 
balancing of phococ, and shall be protoctsd by propor oircuit opening devices approved by the 
Gompany. Motors which arc frequently ctarted, or motors arranged for automatic oontroi, must 
tee-of a type to give maximum starting torque with minimum current flow, and bo equipped with 
6Qf#eiiing dQvicoc approved by the Company. If noon, fluoroscent and other typos of lighting 
e^pmont havo similar power factor charactoricticG oro installod after tho effective date hereof, 
tho customer may be required, upon notice in writing from the Company, to fumish. instoll, and 
ma4fttain at tho eustomor'G own oxponso oorrectivo apparatus to increase the powor factor of tho 
iB^idual units or tiio qimiro group of such units to not less than 90%. 
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The operation of certain eledrical equipment can result in disturbanooc (e.g., voltago 
fk^etuationc, harmionioc, etc.) on the Company's transmission and distribution cystomS'Whioh can 
adversely impact the lOperation of oquipmont for other customers. Nonresidontiai customers are 
oxpocted to abide by industry standards, such as those contain in ANSI/IEEE 510 or the lEEE/GE 
voltage flicker oritoriai. when operating such oquipmont In accord an co with the Eledric Service 
afid-Safety Standards, Chapter 4901:1 10-15 (D) of the Ohio Administrative Coder tho Company 
ma^H^efeiso or disconnect sorvice to nonresidential customors fer using eledricity or equipment 
v̂ ĥich advorooly offoots distribution servico to othor ouctomon:. Copies of the applicable criteria 
will bo provided upon request 

Tho Company's oorvice shall not bo oporatod In parallel with any souroo or sources of 
powor supply except under cpocial cirGumstancos and upon written oonsont ofthe Company. 
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18. CUSTOMER'S LIABILITY 

In the event the customer is unable te receive electric enerqy in the fqll amount 
contempiated by the customer's regular service arrangements for a peried in excess of fifteen 
(15) full days as a result of fire, explosion, flood, accident breakdown or acts of God or the public 
enemy, said customer shall not be liable to the Company for minimum demand or bitlirKi charges 
for which the customer normally would be liable pursuant to the schedule and/or contract during 
the period of service ijecrease of electricity usaqe. provided: 

1 - The customer notifies the Company in writing of the customer's inability to receive service 
as a result of one or more ofthe above specified event(s): and 

2. Said notice includes (in addition to anv other pertinent information):^ 

4a. Extent (or magnitude) of the service decrease 
b5. Date of the event 
c3. Cause of the event 

d, Probable deration ofthe service decrease: and 

3. The customer,is prompt and diligent in removing the cause of the service decrease: and 

4. The customer submits a report to the Company at least every thirty days following the 
event explaining the customer's prggress teward removing cause of the service 
decrease: and 

5. The customer; pays, pursuant to the customer's schedule and/or contract for all service 

rendered prior to the service decrease-

in no event however shall this provision affect minimum demand or billinq charges in any 
biliing period to the date on which the Company receives the customer notice required above unless 
that notice is received witiiin fifteen (15) days ofthe abeve specified events. 

During the period that the terms of this provision shall be in effect, the customer sh^ll pay for 
all service received, the c îarqes for such service beinq determined pursuant to the schedule under 
which customer had been served prior to the event except for the minimum demand or billing charges 
which were waived as a consequence of this provision. Under no circumstance shall the waiver of 
the minimum demand or billing charges extend beyond the time the cause of the service decrease 
has been removed. On the date that the cause of the service decreases has been removed, billinq 
shall resume pursuant to the customer's schedule and/or contract. 

Any contract which has been affected bv the application of this provision, shali have its term 
extended for a period of time equal in lenqth to the duration of service decrease. 
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If the event causir^g the service decrease is of such severity that the customer decides not to 
continue in business at t^e affected location, and so notifies the Company in writing, the above 
provision will not be applied. Under such circumstances the customer will pay to the Company (1) a 
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sum equal to the value of the Company's estimated original plant in service indudino the cost 
of the transmission lines ^nd other equipment ereded or reserved specifically for that customer's use. 
less accumulated depreciation and less the net salvage value of that eguipment or (2) any remaining 
demand or minimum bill charges due under the contract or any extension thereof resulting from 
application of this provision-

In the event of loss of or iniurv to the property or eguipment of the Company through misuse 
or negligence of the custpmer or the customer's employees or invitees, the cost of any necessary 
repairs or replacement shpH be repaid to the Company by the customer. The customer will be held 
responsible for anv tampeping or interfering with or breaking the seals of meters or other equipment of 
the Company installed on, the customers premises and will be held liable for the same according to 
law. 

The customer hefebv aqrees that no one except the employees of the Company, or its 
aqents, shall be allowed tq> make any internal or external adiustments of any meter or anv other piece 
of apparatus which shall be the property of the Company. 

At the request of ^nv customer served on a schedule containinq a separate demand charge. 
the Company shall provi|Je a demand signal to the custcmer The customer shall pav to the 
Company the cost for providing the signal. The Company shall net be liable for a loss of signal, and 
in such event the customer shall pay for the demand and energy as actually metered bv the 
Company-

Suspension of service for any of the above reasons shall not terminate the contract for 
service. The authorized ^ents or employees of the Company shall have free and safe access at all 
reasonable hours and in emergencies to the premises of the customer for purposes of installing. 
reading, removing, testing, reolacinq, or othenvise disposing of its apparatus and property, and the 
right of entire removal of the Company's property in the event of the termination of the contract for 
any cause. The customer will keep the area where the Company's apparatus and property are 
located free from obstruction, danger and/or safety hazards. The Company's agent wilt upon 
request show credentials ^nd state the reasons for requirino access. 

No responsibility of any kind shall attach to the Company for or on account of any loss, injury 
or damage caused by or resulting frqm defects in or inadequacy ofthe wires, switches, equipment, or 
appurtenances ofthe customer, erfrom the installation, maintenance or use thereof 

4a LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to oroct and maintain its polos, linos, and oircuitE on 
the property, and to place and maintain its tronofijrmors and other apparatus on the property or 
within tho buildings ofthe Gustomer at oonvoniont locations. The customer shall allow tho uso of 
suitable space for the iinstallation of necessary measuring instruments oo that Hie latter may be 

Transformers and appurtonancoc placed on the property or within the building shall bo 
housed in accordance with the National Electrical Codo in a suitable room or vault provided by 
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the customer .and, when Installed outside upon a mat or slab, shall bo protoqtod by an 
enciosuro oroctod by the cuGtomor te guard against less, damoge or injury to persons or property. 

COMPANY'S LIABILITY 

The Company will use reasonable diligence in fumishing a regular and unintermpted supply 
of energy but does not guarantee uninterrupted service. The Company shall not be, liable for 
damages in case such sî ipply shpuld be interrupted or fail bv reason of an act of God, the public 
enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns Qr iniurv to 
the machinery, transmission lines, distribution lines or other facilities of the Company, extraordinary 
repairs, or anv act of the Company, including the inten-uption of service to anv customer, taken to 
prevent or limit the extent, or duration of inten'uption. instability or disturbance on the electric system 
of the Comorny or any ^lectric system interconnected, directiy or indlredlv. with the Qompanv's 
system, whenever such apt is necessary or indicated In the sole judgment of the Company. • 

The Company sh^ll not be liable for anv loss, iniury, or damage resulting from tiie customer's 
use of the customer's equipment or occasioned by the enerqy furnished bv the Company beyond the 
delivery point. Unless otiierwise provided in a contrad between the Company and customer, the 
point at which service is {jelivered by the Company to the customer, to be known as "delivery point". 
shall be the point at whic(i the customer's facilities are connected to the Company's facilities. The 
metering device is the property of the Company; however, the meter base and all intemal p^rts inside 
the meter base are custortier owned and are the responsibility of the customer to install and maintain. 
The Company shall not be liable for anv loss, iniurv. or damage caused by equipment which is not 
owned, installed and maintained by the Company. 

The customer shall provide and maintain suitable protective devices on the customer's 
equipment to prevent any,loss, injun/. or damage that might result from sinqle phasing conditions or 
anv other fluctuation or irregularity in the supply of energy. The Company shall not be liable for anv 
loss, injury, or damage resulting from a sinqle phasing condition or any other fluctuation or irregularity 
in the supply of energy wh|ich could have been prevented by the use of such protective devices. The 
Company shali not be \'\ap\e for any damaces. whether direct or consequential, induding. without 
limitations, loss of profits, loss of revenue, or loss of prpduction capacity occasioned by Interruptions. 
fluctuations or irregularity ip the supply of enerqy. 

The Company is, not responsible for loss er damage caused bv the disconnedlon or 
reconnection of its facilities The Company is not responsible for loss or damages caused bv the theft 
or destruction of Company facilities by a third party. 

Except as othenA/i$e provided in this Section, the Company shall be liable to the customer for 
damage directiy resulting, from interruptions, irregularities, delays, or failures of electrip service. 
caused by the negligence .of the Company or its employees or agents, but any such liability shali not 
exceed the cost of repairing, or actual cash value, whichever is less, of eguipment. appliapces. and 
perishable food stored in a customer's residence damaged as a direct result of such negligence. The 
customer must notify the Company of any claim based on such negligence within thirty days after the 
interruption, irreQularitv. dflav or failure begins. The Company shall not be liable for consequential 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effedive: December 9.2009 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part 4A 
Page 35 of 208 
Witness Responsible: 
Andrea E Moore 

4^ RoviDod Shoot Mo. 3 8 
Concols Qriginai ShGOt No. 3 8 

Qriqinal Sheet No. 3-28 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF SERVICE 

damages of any i<:ind. This limitation shall not relieve the Company from liability which might 
otherwise be imposed by law with resped to any claims for personal iniuries to the customer. 

The Company vyill provide and maintain the necessary line or service connedions, 
transformers (when same are required bv conditions of contract between the parties thereto), meters 
and other apparatus whiph may be required for the proper measurement of and protection to its 
service. Ail such apparatijis shali be and remain the property of the Company and the Company shall 
be granted ready access to the same, except to read inside meters. Such access to insjde meters 
shall be granted upon reasonable request lo residential customers during reqular business hours. 

Approval of the above schedule language by the Commission does not constitute 8 
determination bv the Commission that the limitation of liability imposed by the Company should be 
upheld in a court of law. Apprpval by the Commission merely recognizes that since it is a court's 
responsibility to adiudicate neoliqence and consequent damage claims. 
responsibility to determine the validity of the exculpatory clause. 

COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

it is also t(ie court's 

3ft 

No agent oremplcyoo of tho Company has authority lo amend, modify, alter the 
application, rates,terms, condltionc, rules or regulations ofthe Company on file with tho Public 
tMitiec Commission of Ohio, or to make any promisos or roprosontations not contained in 
P.U-C.O- No. 7, supplDments thoroto and revisions thereof. 

20. RESIDENTIAL SERVICE 

The Residential Customer is a customer whose domestic needs for eledrical service are 
limited to their primary single family residence, single occupancy apartment and/or condominium, 
mobile housing unit, or any other single family residential unit Individual residences shall be served 
indiyjduaijv under a residential seryice schedule. The customer may not take service for two (2) or 
more separate residences through a single meter under any schedule, irrespective of common 
ownership of the several residences, except that in the case of an apartment house with a number of 
individual apartments th^ landlord shall have the choice of providing separate wiring for each 
apartment so that the Qompany mav supply each apartment separately under the residential 
schedule, or of purchasing the entire service through a sinqle meter under the appropriate qeneral 
service schedule. 

Where a sinqle-fapiily house is converted le include separate living quarters or dwelling units 
for more than one family, or where two (2) or more families occupy a single-family house with 
separate cooking facilities, the owner may, instead of providing separate wiring for each dwelling unit 
take service through a single meter under the residential service schedule, in such case, there will be_ 
a sinqle customer charge^ but the quantity of kilowatt-hours in each block will be multiplied bv the 
number of owellinq units of families occupvinq the buildinq. 

The residential service schedule shall cease to apply to that portion of a residence which 
becomes primanlv used for business, professional, institutional or qainfui purppses. Under these 
circumstances, customer jshall have the choice: (1^ of separating the wiring so that the residential 
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portion of the premises is sen/ed throuqh a separate meter under the residential service 
schedule and the other u^es as enumerated above are sen/ed through a separate meter or meters 
under the appropriate general service schedule: or (2) of taking the entire service under the 
appropriate general servjce schedule. Motors of ten (10) HP er less mav be served under the 
appropriate residential service schedule. Larger motors mav be served where, in the Comoanv's sole 
judgment, the existing facilities of the Company are adeguate. The hallways and other common 
facilities of an apartment and condominium building or apartment and condominium complex are to 
be billed on the appropriate general service rate. 

Detached building or buildings, actually appurtenant to the residence, such as a garage. 
stable or barn, may be served bv an extension of the customer's residence wiring through the 
residence meter provided,no business activities are transacted in the detached buildings. 

In the event a detached garage or other facility on a Residential Ceustomer's property is 
separately served and metered, such facility shall accordingly be metered and billed according to the 
appropriate general service rate. 

The Company's r^Jes for the establishment of credit for residential utility service is governed 
bv Chapter 4901:1-17 ofthe Ohio Administrative Code, and the Company's disconnect and reconnect 
procedures for residential customers is governed bv Chapter 4901:1-18 of the Ohio Administrative 
Code, 

CHANGE OF RATES OR REGULATIONS 

•Rifles-af^d Regulations and rates contained horoin arc subject to cancellation or modification upon order 
of-^ermicGJon of tho Public Utilities Commission of Ohio. 
21. DEPOSITS 

Security for the payment of bills will be qoverned. as specified in Chapters 4901:1-10-14 
and 4901:1-17-03 of tiie Ohio Administrative Code, which is herein incorporated by reference as 
it is from time to time amended. 

The Company will be entitled to pursue adequate assurance of payment for eledric 
service if a customer fjles for protection under provisions of the United States Bankrupiqy Code. 

The Company mav require a deposit bv the customer not exceeding the amount of the 
estimated monthly averaqe cost of the annual consumption by such customer plus tiiirty percent. 
The Company will pay interest on deposits, at a rate of not less than three percent per annum, so 
made in accordance \fvith legal requirements, provided such deposit is left with the Company at 
least six (6) consecutive months. Retention by the Company, prior to final settlemept of anv 
deposit or guarantee is not a payment or part payment of any bill for service. 

no -DiSGONNECT PROVISIONS • NON-RESIDENTIAL 
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The Company reserves tho right to diooontinuo the supply of eledric energy and 
disconnect its linos and remove its proporty for any of the following reasons: 

A.For any violation of or refusal to comply with tho oontract and/or the general sorvicoimlec and 
rogulationo onfile with tho Gommisoion which apply to the customor's sorvico; 

B.ln the ovont the cuotomor uses elodricity in a mannor dotrimontal to tho oorvice to other 
customors; 

C.When providing cervico is in conflict or incompatible with any order ofthe Commission, laws of 
tho State of Ohio or any politiGal subdivision thereof, or of tho federal govornment or any 
of ito agencies; 

D.Whon tho customer has moved from tho prcmioos; 

(Continued on Shoot No. 3-9) 
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22^ DISCONNECT PROVISIONS NON RESIDENTIAL (Cont'd) 

E.When supplying eloctricity to any customer creates a dangerous condition on tho ouotomer's 
promlGos or where, because of conditions beyond the customer's promises, termination 
of the supply bf electricity ic roaconably nooessary. Service will not bo restored until ouch 
dafigerous cohdition or conditions have been corrected; 

F.ln tho event the oustomor resorts to any fraudulont praotico in tho obtaining ofiolodrioity 
supplied, or to tho bonofioiary of any such fraudulent practioo, or tho Companly'o meter, 
motoring oquipmont, or othor proporty uood to supply the servioe has been damaged by 
the customQr.'the customor's employees or agents. 

Sorvico will not bo restored until the customer has given satisfactory assurance that cuch 
fraudulont or damaging pnjctioo will be discontinued and has paid to tho Company an 
amount ostimotod by the Company te be roasonablc componoation for service 
fraudulently obtained-and not paid for and for any damage to property of the Company 
including any cost to repair tho damage; 

GvFer-Fe^irG, providod that notice to customors will be givon prior to scheduled maintenance 
interruptions in excess of six hours; 

H.For nofl payment and 

i.Upen tho roquost of tho cuGtomor 

S^^penGion of sorvice for any of the above reasons shall not tenninate the Gontract for sorvice. The 
authonzod agonts or employees of tho Company shall have free access at all roasonablo hours to tho 
premises of the-^ustomor fer purpooos of disconnecting and roconnocting sorvico-
22. BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges of electric energy delivered at the 
customer's premises. Bills wili be rendered by the Company to the customer monthly in accordance 
with the schedule selected applicable to the customer's service with the foilowing exception: 

Year-round residential and not-for-profit General Service Schedule customers shall have the 
option of paving bills unĉ er the Company's equal payment plan (Budqet Plan), whereby the total 
service for the succeeding 12-month period is estimated in advance, and bilts are rendered monthlv 
on the basis of one-twelfth of the 12-month estimate. The Company mav at any time during the 12-
month period adjust the estimate so made, and the bills rendered in accordance with such estimate. 
to conform more nearly with the actual use of service being experienced. The normal equal payment 
period will be twelve (12) months, commendng in anv month selected bv the Comoanv. but in those 
cases where billing is commenced during a month which leaves less than twelve (12) months until the 
beginning of the next nomial egual payment period to which the customer is assigned, payments 
shali be calculated on the basis ofthe months in such period. 
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in case the actuial service used during any egual payment period exceeds tl̂ e bills as 
rendered on the equal payment plan, the amount of such excess shall be paid on or befofe the due 
date of the bill covering the last month of the equal payment period in which such excess appears, or 
such excess may be add^d to the estimated use of the next normal equal payment period of twelve 
(12) months, and shall b^ payable in equal payments over such period, except that if the customer 
discontinues service with |the Company under the equal payment plan, any such excess npt vet paid 
shall become payable imriiediatelv. In case the actual service used during the equal payment period 
is less than the amount paid under the equal payment plan during such period, the amoufit of such 
overpayment shall, at the option ofthe Company, either be refunded to the customer or credited on 
the customers )ast bill for the period. 

If 8 customer fails to pay bills as rendered on the egual payment plan, the Company shall 
have the right to withdra>fv the plan with respect lo such customer an':J to restore the customer to 
billina as provided for in t^e applicable schedules, in addition to any other rights which the Company 
mav have under such schedules and terms and conditions of service in case of arrearage in payment 
of bills. 

The customer wilf be held responsible for all charges for electric energy delivered at the 
customers premises. Bills will be rendered for each month's use bv the Company to the customer. 
Ail bills from the Company are due and payable bv mail, checkless payment plan, electronic payment 
plan or at an authorized, payment agent of the Company within the time limits specified in the 
schedule. For the purpose of this Section, the United States Postal Service is not an authorized 
payment agent, and payments received throuqh the Postal Service are considered paid when 
received at the Company's business ofi'ices. Failure to receive bill will net entitie customer to any 
discount or to the remission of any charge for nonpayment within the time specified. For purposes of 
this Section, the word "month" as used herein and in the schedules is hereby defined to be the 
elapsed time between two successive meter readings approximately thirty (30) days apart. 

tf the customer f^ils to pav in full any final bill for service rendered and said customer 
receives like service at another location, the Company may transfer the unpaid balance of ihe final bill 
to the service account fof any such other location. Like service refers to an end use within the 
following broad cateqories: residential, commercial, or industrial. Such amount shall be desiqnated 
as a past-due amount on the account at such location and subiect to collection and disconnection 
action in accordance with Chapter 4901:1-18 of the Ohio Administrative Code and the Company's 
filed tariffs, terms and conditions of service, provided that such transfer of a final bill shall not be used 
to disconnect service to a residential consumer who is not responsible for such bill. 

If the amount of enerqy consumed is nqt prqperiy registered by a meter for any reason, or is 
not properly charged to thf customers account the Company will, for the period of time that incorrect 
billings can be establi$he(j, adiust the meter readings and billings to reflect all available information 
concerninc the actual use by the customer. Anv resulting qverpayment will be paid or credited to the 
customer. Except as provided below, any underpayment not to exceed the length of time of the 
underbilling. except at the Company's discretion, will be billed to the customer. The Company will, if 
the customer requests, attempt to arranqe a reasonable payment schedule in the event of 
underpayment. Should th^ amount of the adiustment be under dispute, the Company will continue to 
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supply sen/ice and the customer shall continue to pay the amounts billed until a firiaj 
determination is made. 

The Company's policy on backbilling-for residential customers shall comply with th^ orders of 
the Commission and Section 4933.28 of the Ohio Revised Code, as amended fn^m time lo time. 

A customer shall be charged $9.00 for any dishonored check received in payment for a bill 
rendered bv the Company, unless the customer shows that the bank was in error. 

If tho cuDtomer fails to pay In fijll any final bill for service rendered and said customer 
rocoivoc like sorvice at another locotion, tho Company may transfer tho unpaid balonco of the 
final bill to tho Gorvioo account for any such-other location. Liko sorvico rofors to an end use 
within tho following broad categories: residential, oommorcJal, or industrial. Such amount shall be 
dosignatod as a past'duo amount on the acoount at such location and subject to coiloction and 
disconneGtion-aGtion in accordance with Chapter ^901:1 18 ofthe Ohio Administrative Code and 
the Company's filed tipriffs, terms and oonditiono of Gon/ico, provided that such trancfor of a final 
bill shal! not be used to diGConnoot service lo a residential consumer who 
such bill. 

not responsiblo for 

The word "month" as used heroin ond in rates sohodulos ic hereby defined to bo the 
elapsed time between two Guccossive meter readings approximately 30 days apart. In tho ovont 
of the stoppogo or tho failure of any motor to register tho correct amount of current consumed, 
tho customer will be billed for such period for an estimated consumption based oithor upon his 
tdse of enorgy~in a similar poriod of like uso or upon a determination based on motor toot or from 
feot^t-ef-thoso mothods combined.—Except for residential sorvico accounts, when any bill fer 
olectric sorvico ouppiied by tho Company ic not paid within fifteen days aftor tho'duo dote 
thoroon, the Company may disconnect its oorvioQ, without further notico, and will not bo required 
to reconneGt service until olS charges are paid. A reconneGlion charge commoncuroto with the 
€ost of the roconnoction, but not less than two dollars and fifty cents may be mado for the 
reconneotion of sen/ice. For disGonnect provisions relating to residential service, see Section 23. 

2S. -ESTABLISHMENT QF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND 
DISCONNECT, RECONNECT PROCEDURES RESIDENTIAL 

Tho Company's rutos for tho ootablichment of credit for rosidential ,utility corvtco is 
governod by Chapter >1901:1 17 of tho Ohio Administrative Codo, and the Company's diooonnoct 
and reconnoct prooooluroG for residential customers is gevornod fay Chapter 1001:1'18 of the 
Ohio Administrativo Code. 
requQSt-

A copy of tho above chapters aro available for public inspection upon 

23. CHANGE OF ADDRESS BY CUSTOMER 

it is the responsibility of an existing customer to notify the Company when service is to be 
discontinued and to pnovide a mailing address for the final bill. 
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When the Copipanv receives notice from an existing customer that the servic;^ is to be 
discontinued, or from a prospective customer that an existing service is to be transferred into the 
orosoective customer's name, tiie Company will, within three (3) regular Company working days. 
determine the meter rieadina for the final bill to the existinq customer The existing customer will 
be responsible for all service supplied to the premises until such meter reading and 
discontinuance or trafjisfer is made. Transfer of service to a qualified prospective customer will 
not be delayed or deqied because of nonpayment of the final bill bv the former customer, unless 
the former customer cpntinues to be a consumer of electric service at that premise. 

24 DEFlNmON OF RESIDENTIAL CUSTOMER 

ThG Residentaal Customor lo a customer whoso domostio noods for electrical servico are 
limited to their primary single family rosidenco, single occupancy apartment and/or condominium, 
mo^e-housing unit, er any othor single family residential untt̂  

(Continued on Shoot No. 3 10) 
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2 4 DgRHlTlON OF RESIDENTIAL CUSTOMER (Cont'd) 

Tho rosidential rate schodulos do not apply to commorciai or industriol sorvico.—l*-a 
. fesideptlai unit is used for both residential and commorciai purpesesr4he appropriate general 

sorvico rate shall apply unless tho wiring is so arranged that tho rosidontial usage can be 
separately motored. The hallways and other common faciiitios of an apartment and condominium 
building or apartment and condominium complox aro to billed on the appropriate gonorai service 
fater 

In tho ovent q detached garage or other faoility on o Residontial Customor'c proporty is 
separately corved and motorod, such fadlity sholl accordingly be motorod and billed according to 
tho oppropfiato gonorai Gorvico rate. 

24. DENIAL OR DISCONTINUATION OF SERVICE 

The Company reserves the right to refuse any applicant for service if the applicant if indebted 
to the Company for anv service theretofore rendered at anv location, provided the Company shall 
advise applicant to such effect, and provided that indebtedness for one (1) class of service shall not 
cause the refusal of service to a different class of service. The Company reserves the right to 
discontinue to serve anv customer without notice in case of an emergency or to prevent theft from or 
fraud upon the Company. Service will not be restored until the customer has given satisfactory 
assurance that such fraudulent or damaging practice wiJi be discontinued and has o^id to the 
Company an amount estimated bv the Company to be reasonable compensation for services 
fraudulently obtained and fbr any damage to property ofthe Company^. 

Subiect to the further provisions for residential customers contained in Chapter 49^1:1-18 of 
the Ohio Administrative Cpde which is herein incorporated by reference as it is from time to time 
amended, the Company also reserves the right after at. least five (5) days' notice in writing to 
discontinue to serve any customer (1) who is indebted lo the Company for any service theretofore 
rendered at anv location (pn other than equal payment plan accounts having a credit balance), and 
provided that indebtedness for one (1) class of service shall not cause the disconnection of serviceto 
a different class of service ;(2) for failure to provide and maintain adequate security for the payment of 
bills as requested by the Cpmpany. or (3) for failure to comply with these Terms and Conditions. Any 
discontinuance of service shall not terminate the contract between the Company and the customer 
nor shall it abrogate any minimum charqe which may be effective. 

When a Company employee is dispatched to a customer's premises for the purpose of 
performing collection activities due to the customer's delinquency, the customer will be charged 
S16.00. A Company employee pertormJno a disconnection is not authorized to make anv extended 
payment arrangements with the customer The collection charqe of $16.00 will be assessed to the 
account every time a collection trip is made. The Company, normally, would make no more than two 
(2) trios per month to anv ope customers premises. 

During the period from November 1 through April 15. the Company makes a second trip if 
coHection ss not made on the first trip, even though contact on the first trip took place. The second trip 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effective: December 9,2009 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part 4A 
Page 43 of 208 
Witness Responsible: 
Andrea E Moore 

Cancolc Originol Sheet No. 3 10 
Original Sheet No. 36 

P.U.C.O. NO. 78 

TERMS AND CONDITIONS OF SERVICE 

will be made at least 10 davs later only if the account remains delinquent purina the 
remainder of the year onl|v qne trip will be made to the customer's premises. 

If a customer ha^ been disconneded. upon payment or proof ot payment of the delinquent 
amount plus a reconnection fee as specified below, which represents the cost to the Cpmpany of 
disconnecting and recoqnectinq a customer durinq the Company's normal working hours, the 
Company will reconnect tijie electric service on this same day, if such payment or proof of payment is 
made at the Company's office bv 12:30 p.m.. and otherwise as soon as possible but not lat^r than the 
close of the Company's n^xt regular working day. When such payment is made after 12:30 p.m. and 
the Company's employee^ cannot reconnect the service prior to the end of their normal wofkdav. and 
the customer prefers to ibe reconnected prior to the beginning of the next regular wofkdav. the 
disconnection and reconpection charqe payable prior to reconnedion will be the overtime rate 
spedfied faeJow, an amoupt which recognizes the Company's average additional cost of reponnecting 
a customer outside of normal working hours. No reconnect for non-payment will be made, after 9:00 
PM from April 15 through October 31 or after 7:00 PM November 1 through April 14. 

Reconnection Service Charges 

When service hafi been terminated for nonpayment the following charges shall apply for 
reconnection of seryjcg. 

During Normal Business Hours 

Reconnect at Meter $53.00 
Reconnect at pole S154.00 
Install Locking Device and Reconnect S73.00 

Other Than Normal Business Hours Off Shift Sunday or Holiday 

Reconnect at ^eter 98.00 $119.00 
Reconnect at pole $192.00 $221.00 

When service has-been terminated, at the customer's request, for non-credit related reasons. 
the customer will be assessed a $77.00 charqe for the disconnection, as well as a $77.00 charqe for 
the subsequent reconnection. 

'S-. NOMINAL SERVICE VOLTAGES 

The Company has estafaliohod the following nominal oon/ico voltages of which at least 
one of tho following characterictics shall be made available to a cuotomer, the particular voltage 
and seryice oharaoterictico to bo at the option ofthe Company: 

Secondafv DiGtributien System—Altemating current, 60 cyclos at nominal voltages of 120. 
120/208. 4-20/2'10 or 2/10/480 volte, singto phase; and 120/208. 120/210, 2^0, 2^0/'180, 227/^80,-
^80.. 2100 and 21QO//I160 volts. 3 phase. , 
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Primary DiGtribution pvstom—Altemating current 60 oycloc at nominal voltagoo of 12.170, 
13.200,13,800 and 3^,500 volts, 3 phase. 

SubtransmiGOion •• Altematinq current 60 cydoc. 3 phace at nqminai. unregulatod voltage of 

Transmission Altomating current 60 cyclos. 3 phaso at nominal, unroqulatod voltago of 138,000 
volts. 

Tho Company shall design and oporato its oyotom so that undor normal operating 
conditions the voltages dolivorod at tho oustemor's service entrance, for the voltagoc liotod above, 
isHî amtainod within tho range of plus or minus 5% of tho nominal voltago. Whorovor voltages 
sholl bo known to exist outside of cuch range, tho Company will take steps to promptiy initiate 
corroctivo action to restore tho voltago lovol to within such range. 

(Continued on Shoot No. 3 11 
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DISCONNECT PROVISIONS - NON-RESIDENTIAL 

The Company m^y refuse or disconnect service lo non-residential customers for anv of the 
foiiowina reasons: 

(A) When the customer viplates or fails to comply with the contract or tariffs; 
fB) When service to a customer or consumer violates any law of this state or any political subdivision 

thereof, or anv federal law or ftequlation; 
(C) When a customer or consumer tampers with Company property or engaqes in a fraudulent 

practice to obtain service, as set forth in rule 4901:1-10-20 of the Ohio Administrative Code;T 
(D) For using electricity ,or equipment which adversely affects service to other customers or 

consumers, e.g.. voltage fluctuations, power surges, and interruptions of service; 
(E) When a safety hazard to consumers or their premises, the public, or to the Company personnel or 

facilities exists; 
i^) When the customer, landlord of tiie tenant/customer, or tenant leasinq the landlord/customer's 

premises refuses access to Companv'scompanios facilities or equipment on the custcmer's property or 
property leased bv the custon^erT; 

(G) For nonpayment of bills and any tariff charges, including security deposits and amognts not in 
bona fide dispute. Where the pustomer has registered a complaint with the eCommission's public interest 
center or Filed a formal complaint with the eCommission which reasonably asserts a bona fide dispute, the 
Company shall not disconnect service if the customer pays either the undisputed portion of the bill or the 
amount paid for the same billina period in the previous year: 

(H) When the customer vacates the premises: 
(1) For repairs, provided that the Company has nptified consumers prior lo scheduled maintenance 

interruptions in excess of six (6) hours: 
(J) Upon the customer's request 
(K) A former customer, vyhose account with that is in arrears for service furnished at the premises, 

resides at. or has requested service for, such premises: 
(L) When an emergency may threaten the health or safety of a person, a surrounding area, or the 

operation of the companiesCopipanv's electrical system; and 
(M) For other good cause shown, 

Suspension of service for ^nv of the above reasons shall not terminate the contract for service. The 
authorized agents or employees of the Company shall have safe and free access at all reasonable 
hours to the premises of the customer for purposes of disconnecting and reconnecting service. 

2 ^ INTERVAL METERING INSTALLATIONS 

A customer may roquest an inten/al meter.—The cost of any intorval metering facilities 
inctalied by the Company ac a result of such request shall bo paid by the customer. The' customer 
sj^all-mako a one time payment for tho motoring faciiitios at the time of instaHation of the 
requested facilities, or at the customor'c option, up to 2A consocutivo equal monthly payments 
reflecting an annual interest charge as doterminod by the Company, but not to oxoood the cosl of 
the Company's most rocont issue of long-term debt—If the oustomor elects the installment 
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payment option, the Company shall roquiro an initial payment to 25% of the total cod of 
tho motoring facilities. 

addition, the customer shall pay a not charge to cover the incremental cost of 
operation and maintenance and motor data managomont asseciatod with such intorval motoring 
as foHows. Chargos are for son/ice perfonmod on a Company inctailod standard interval meter. 

SorylGO Performed During Nomial Bucinoss Hourc 

Connect phono linje to motor at a timo other than the initial interval meter 
installation 
Perform manuol meter reading 
Checi-. phono iino and perform manual motor reading due to communication looc 
Ropair/replaco surge protoctOF 
Ropair/roplaGo intorval board 
Repair/roplaoo modem board 
Ropair/feplaco intorval and modem boards 

Charge 

122 

§400 
39^00 
| |4 QQ 

6§70© 
116.00 

336.00 
304.00 

Tho customer may solect a meter from tho Company's approved equipment list The 
customor may oommiunicate with tiio motor for tho purpose of obtaining usage data, subjoot to 
tho Company's communication protocol. The custemef-is-rosponGibto for providing tho tolophono 

07.26. PRE ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List 
with updates available quarteriy throughout the Market Development Period. Customers have the 
option to remove all of their information (including name, address and historical usage data) from 
the Customer Information List Customers mav also reinstate their information to the Customer 
Information List Customers will be notified of such options quarterly throughout the Mari^et 
Development Period. 

{Gontinuod on Sheet No. 3 12) 

27. MINIMUM REQUlREKflENTS FQR DISTRIBUTION SYSTEM INTERCONNECTION 
INTERCONNECTION) 

Applicabiiitv 
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Jhis schedule is applicable to any customer with cogeneration, small power production 
facilities, and/or other on-site facilities producing eledrical energy who wishes to operate such 
facilities in parallel with the Company's distribution system at voltages up to 35 kV. This schedule is 
not applicable to the interconnedion and parallel operation of facilities which the Federal Energy 
Regulatory Commission has detennined to be subjed to its jurisdiction. A customer who has a facility 
that does not qualify for simplified interconnedion pursuant to the PUCO's distribution interconnection 
mles (O.A.C. § 4901:1-22) (Commission Rules) and the Company's technical requiremente for 
interconnection (Technical Requirements), incorporated herein by reference, may negotiate a 
separate interconnection agreement with the Company and the terms and conditions of this schedule 
shall apply lo such custorners to the extent that the negotiated interconnedion agreement does not 
confiict with this schedule. 

Purpose 

The purpose of this sdhedule is to implement Ohio Revised Code Section 4928.11, which calls for 
uniform interconnedion standards that are not unduly burdensome or expensive and also ensure 
safety and reliability, to th$ extent goveming authority is not preempted by federal law. This schedule 
states the terms and conditions that govern the interconnection and parallel operation of a oustomer's 
facility with the Company'^ distribution system. 

Customer Request For Interconnection 

Any customer seeking to physically conned tecilities to the Company's distribution system, 
which facilities may be used in parallel operation with the Company's distî ibution system, shall file an 
interconnection application and sign an interconnedion agreement with tiie Company. For fadlities 
for which the referenced Technical Requirements are applicable, tfie customer and Company shall 
execute a simplified interconnection agreement. For all other facilities, the custonier and the 
Company shall execute an interconnection agreement which may be different from the simplified 
agreement, but which shall conform with the provisions of this schedule, to the extent applicable. 
Copies of all applicable forms and the Company's Technical Requirements are available upon 
request. 

To the extent possible; interconnection to the Company's distribution system shall take place 
within the following time frames: 

1. .Where no construdion is required by tiie Company and the tacility qualifies for 
simplified interconnection pursuant to the review procedure contained in the 
Commission Rules, interconnedion shall be pennitted within four weeks ofthe 
Company's receipt of a completed interconnedion application in compliance with the 
terms and conditions of this schedule. Prior to actual interconnection, the customer must execute tiie 
interconnection agreement. 

2. Where constmction or system upgrades of the Company's distribution system are 
required, the Company shall provide the customer, in a timely fashion, an estimate of 
the schedule and the custorner's cost for the constmdion or upgrades. If the 
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customer desires to proceed with the construdion or upgrades, tiie customer and the 
Company shall enter into a. contrad. The contrad shall contain a constmdion 
schedule listing target Commencement and completion dates, and an estimate ofthe 
customer's costs for constrUdion or upgrades. Assuming the customer is ready, the 
interconnection shall take place no later than two weeks following the completion of 
such constmdion or upgrades. The Company shall employ best reasonable efforts to complete such 
system constmction or upgrades in the shortest time reasonably practical. 

3. All interconnedion applications shall be processed by the Company in a nondiscriminatory 
manner. The Company shall promptly provide the customer a written notice of the Company's receipt 
of the application. The Company will endeavor to place such notice in the U.S. Mail or respond tiy 
Email within three business days after the application has been received by the Company's personnel 
designated on the application form. The Company shall provide the customer with a copy ofthe 
review procedure and a terget date for processing the application. If the application is viewed as 
incomplete, the Company must provide a written notice within 10 days of receipt of the application by 
the Company's personnel designated on the application form that the application is not complete 
together with a description ;of the infomnation needed to complete the application and a statement tiiat 
processing of the application cannot begin until the information is received. The Company's terget date 
shall permit interconnedion in a timely manner pursuant to the requirements ofthe Commissiion Rules. 
Interconnection applications will be processed in the order that they are received. It is recognized that 
certain interconnection applications may require minor modifications while they are being reviewed by 
the Company. Such minor modifications to a pending application shall not require that it be Considered 
incomplete and treated as a new or separate application. Minor modifications would not include at 
least the following: changes in facility size or location; any change requiring a new impad study; or any 
other substantive change. 

4. If the Company determines that It cannot conned the customer's facility within the 
time frames required by th^ Commission Rules, tiie Company wili notify the customer In writing of that 
fad as soon as possible. The notification will identify the reason or reasons the interconnection could 
not be completed within the time frames stated, and provide an estimated date for completion. This 
section shall not limit the rights of a customer for relief under Ohio Revised Code Chapter 4 ^ 5 . 

Technical Requirements 

The Company shall maintain a copy ofthe Technical Requirements at its business office 
such that the Technical Requirements are readily available to tiie public. The Company shall provide 
the Commission Staff with a copy of the Technical Requirements. Standards adopted by IEEE shall 
supersede the applicable provisions of the Company's Technical Requiremente effective the date tiiat 
IEEE adopts such standartds. However, any interconnedion made or initialed prior to the adoption of 
any national standard prornulgated by IEEE shall not be subjed to that standard. Regardingany IEEE 
minimum standard, or any guideline that the IEEE may promulgate, the Company may amend the 
Technical Requirements tO the minimum extent required to address unique local conditions,; and shall 
provide such amendments to the Staff and make such amendmente available to customers. All 
Technical Requiremente, including superseding standards adopted by IEEE, are incorporated herein 
by reference. 
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Meterinq 

Any metering installation, testing, or recalibration required by the installation of the 
customer's generation fadlities shall be provided consistent witti the Eledric Service and Safety 
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05 
(Metering) and, as applic^to, § 4901:1-10-28 (C) (Net Metering). 

Liability Insurance 

Prior to interconnection with the Company, the customer must provide the Company with 
proof of insurance or other suitable financial instmment sufficient to meet its constmdion, operating 
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the 
applicant negotiate any policy or renew any policy covering any liability through a particular Insurance 
company, agent, solicitor, or broker. The Company's receipt of evidence of liability insurance does not 
imply an endorsement of the temns and conditions of the coverage. 

System impact and Facilities Studies 

For those facilities that do not qualify for simplified interconnedion pursuant to the review 
procedures included in the Commission Rules, the Company may require a supplemental review, 
service study, coordination study, facilities study or Company system impad study prior to 
interconnedion. In instances where such studies are required, the scope of such studies shall be 
based on the characteristics of the particular generation facility to be interconnected and tiie 
Company's system at tiie specific proposed location. By agreement between the Company and the 
customer, studies related to interconnection of tiie generation fadlity may be conducted by a qualified 
third party. The cost of an impact facilities study performed by the Company shall be included in the 
costs set forth in the Interconnedion Fees sedion of this schedule. The Company shall provide the 
customer with a target date for completion of any required system impad or fadlities study. Any such 
study conducted by the Company shall be shared with the customer. 

Interconnection Fees 

The Company shall not charge any fees for interconnedion other than those authorized jby this 
schedule. Fees contained herein apply to each installation at the Company's distribution voltages up 
to 35 kV. 

The Company shall charge each customer that applies for interconnection service an application 
fee as set forth in the Commission Rules. Fees for customer applications for interconnedion tiiat 
meet the qualifications for level 1, level 1.1 or level 1.2 simplified review procedures will be based on 
the actual costs per one-tenth of an hour of time spent by Company personnel on tiie simplified 
review. Customer applicatbns for interconnedion that meet the qualifications for level 2 expedited 
review will be subject lo an application fee of $50.00, plus one dollar per kilowatt ofthe applicant's 
system nameplate capadty rating. Interconnedion customers whose facilities qualify for level 3 
standard review procedures shall pay an application fee of $100.00. plus hvo dollars per kilowatt of 
the applicant's system nameplate capacity rating. 
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Level 2 and level 3 interconnedion review processes may require that one or more 
interconnection studies be performed to determine the feasibility, system impad, and cost of safely 
connecting the customer's generation fecilities to the Company's distribution system. As specified in 
the Commission Rules, the cost of engineering work done as part of any feasibility, system impad or 
facilities study shall be billed to the customer at tiie Company's actual cost of perfonning such study. 

Additional Fees 

The customer is responsible for all equipment and instellation costs ofthe customer's facility. 

The customer shall pay any additional charges, as determined by the Company, for 
equipment, labor, metering, testing or inspedions requested by the customer. 

Construction of Uoorade Fees 

If the interconnection requires constmction or an upgrade of the Company's system which, save 
for the generation facility would not be required, the Company will assess the customer the adual 
cost including applicable taxes of such constmction or upgrade. Payment temns for such constmdion 
or upgrade will be agreed to and specified in tiie constmdion contract. The Company and tiie 
customer may negotiate for altematives in order to reduce any costs or taxes applicable thereto. 

Resolution of Disputes 

The Company or the dustomer who is a non-mercantile, non-residential customer may seek 
resolution of any disputes Which may arise out of this schedule, including the interconnedion and the 
referenced Technical Requiremente in accordance with the Commission Rules. 

Special Tenns and Conditions of Service 

This schedule is subjed to the Company's Terms and Conditions of Service and all provisions ofthe 
standard sen/ice schedule under which the customer takes service. If applicable, the customer shall 
also take the appropriate: service under the provisions of Schedule COGEN/SPP, Schedule SBS 
and/or Schedule NEMS. 

Applicabiiitv 

Thic snhoduio is applipablo to any customer with cogeneration, small power produdior^ faciiitiesr 
and/or other on-site facilities producing oloctrical energy who wishes to operate such facilitieG in parallel 
with the Goffipanv's distribution cvstom at voltaqes up to 35 kV. This schedule is not applicable to the 
if̂ ^efsqBBoction ond porollQl operation of faciiitios which tho Fodoral Energy Regulatory Commission has 
dotorminod to fao cufatoct to |ts iurisdiction. A cuotomer who has a facility that doos not Qualify for 
&mft0lffte4-4RleFSQnnection pursuant to tho Technical Requirements for Interconnection and Parallel 
Operation ol Distributed Gonorotion (Technical Requirements), incorporated herein bv reference, fftav 
negotiate-a-sepafate intorconmoction agreement with tho Company and the terms and oonditiqns pf this 
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Gchedule shall apply to such customors to the extent that tho noqotiatod intorconnostieR 
oaroamont does not conflict w|th this schedule. 

Purpese 

The purpose of this schedule is to impioment Ohio Revised Code Section -1928.11, which calls for 
^jfflferm interconnoction standards that are not unduly burdensome or expensive and aioo onouro oafoty 
and reliability, to the extent governing authority io not proomptod by fedonji law. This sohoduieislates the 
tormg and condftions that govern tho interconnection and parallel operation of a customer'c facility with 
the-Gompany's distribution cyotom. 

Any customor sooking toi physically connoct facilitioG to tho Company's distribution system, which 
facilities may be usod in parallel operation with tho Company's distribution system, shqll filo an 
intefGonnoction application and sign an interconnoction ogroemont with the Company. For facilities for 
which tho roforoncod Technical Requirements aro applicable, tho oustomor and Company shall execute a 
Gimpiifiod intorconnoction agreomont.—For all other facilities, the customer and the Company shall 
exeeute-arHntorconnoction agreomont which may bo different from tho simplifiod agroomont, but which 
ohall conform with tho provisions of this schodulo, to tho oxtont applioablo. Copies of all applicable forms 
and tho Company's Technical iRequiroments ore available upon request 

To the extent possible, interconnoction to tho Company's distribution cystom shall take place within 
tho following time frames: 

SrWhore no conotrudion is required by tho Gompany and tho facility quoiifios for simplified 
intorconnoction pursuant to the Goroonina process containod in tho Technical Requirements^ 
interconnection shall bo penmitted within four (A) weeks of the Company's roooipt of a 
Gompletod interconnection application in complianco with tho termc and conditions of this 
sohoduio- Prior to actual interoonnootion, tho customor must execute tho interoonnection 
agreemonir 

g.Whore construction or cystom upgrades of tho Company's distribution system are required, the 
Company shall provide tho cuotomor, in a timely fashion, an estimate ofthe schodulo and tho 
customer's cost for tho construction or upgrades. If tho customor dosiros to proceed with the 
construction or upgrades, the customor and tho Compony shall enter into a contract The 
contract shali contain a construction schedule listing target commencemont and oomplotion 
dates, and an estimate of the customers costs for construction or upgradoc. Assuming tho 
customor is roadv', the interconnedion shall take place no later than two (2) weeks following 
tho completion of such construction or upgrades.—The Company shall employ best 
feaseeable efforts to complete such systom construction or upgrades in the ohortost timo 
reasonably practioai. 

5. All interconneGtion applications shall bo processed by the Company in a non discriminatory 
manner.—The Company shall promptiy provide the customer a writton notice of tho 
Company's roooipt of tho application. Tho Company will ondoavorto Place ouoh notice in-the 
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; ^UJ^ Mail within three (df) business days aftor tho application has been received by the Company's 
personnel designated on tho application form. The Company ohall provido tho ouotomor-with 
a copy of tho sofeeninq process and a target date for preoossing the application. ff-4he 
apptieation is viewed as incomploto. tho Company must provide-a~written notice within ton 
(10) davs of rocpipt of tho applicatipn bv the Company's porsonnol dopianatod on the 
application form ithat the application is not complote together with a desGription of the 
information needed to compioto tho application and a stalomont that procoGcina of-Ihe 
application cannot begin until tho information is received. Tho Company's toraot date shaH 
permit interconnedion in a timely manner pursuant to the roauirgments of O.A.C. Ŝ ^901:1-
22 OKC). Interconnoction appiicationo will bo processed in the order that thev aro roooivedT 
It is recognized that cortain interconnoction applicationc may roquiro minor modifications 
while they aro boing roviewod by tho Company.—Such minor modifioations to a pending 
appiioation shall not roquiro thot it bo considered incomploto and treated ac a now or 
separate application- Minor modifications would not indudo at least tho following: ohongos in 
facility size or location; any change requiring a now impact study; or any othor substantive 
change. 

8^tf4hc Company dotormlnes that it cannot connoot tho customer's facility within tho tinpo framos 
required by O.A.C. S 4901:1 22 01(C). the Company will notify the customer in writing of4hat 
fact as soon aq pQcciblo. Tho notification will identif^f tho roacon or roqsons-4he 
interconnoction cquld not be compieted within the timo framos otated in O.A.C. 5 ^901:1-22-
0^(C), and providi^ an estimatod dato for completion. This section shall not limit tho rights of 
a customor for relief undor Ohio Revised Code Chapter ^905. 

TIno Company shall maintain a copy of tho Technical Requirements at its buoinoos offiooouch that 
tho Technical Requiromentc' are readily available to tho public.—Tho Company shall pnovide tho 
Commission Staff with a copy of tho Technical Requirements.—Standards adopted by IEEE shall 
cuporsede the applicable provisions of the Company'c Technical Roquiromonto offoottvo thO' date tiiat 
IEEE adopt^-€uch standardG. iHowevor any interconnoction made or initiated prior to the adoption of any 
national standard promulgated by IEEE shall not bo subjed to that standard.—Regarding any IEEE 
minimum standard, or any guideline that the IEEE may promulgate, tho Company may amend the 
Technical Requiromonto to the minimum extent roquirod to addreco unique local conditions, and shali 
provido such amondmonts to tho Staff and make ouoh amendments available to customors. All Technicol 
Rcquiromonto, including supersoding standards adopted by IEEE, are rncorporatod horoin by roforonco. 

Meteftftg 

Any metering installation^ testing, or recalibration required by tho inotallation of tho ogctomer's 
gonor3tion4a€4lfes shal! bo providod consistent with tho Eloctric Sorvico and Safety Standardo pursuant 
^e-Qhio Rovisod Codo Chapter ^Q28, and spocificaliy OA.C. § "1901:1-10-05 (Metering) and, as 
appltcablo, §-4904-^ 

Liability Ir^sufanse 
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Prior to intorconnoction with tho Compony, tho customer must provide tho Company with proof of 
insurance or other suitable financial inoti'ument sufficient to meet its constmction, operating and liability 
responsibilities pursuant to thic schedule.—At no timo shall tho Company roquiro that tho applicant 
f^jgotiato any policy or renew any policy covering any liability through a particular insurance company, 
ogont Golioitor, or broker Tho Company's receipt of evidence of liability insurance dooc not imply an 
endorsement of tho terms and conditions of tho covorago. 

System Impact and Facilities Studioc 

F o f ^ o s o facilitioc that dq not qualify for simplified intorconnoction pursuant to tho screening-procesG 
includod in tho TGchnical Requirements, tho Company may require a supplemental review, sonî ioe Gtudy? 
coordinatiefrstudv, faciiitios sijudy or Company systom impact study prior to intorconnootionT-4n4ftstan66s 
where such studies aro required, tho GCOPG of cuch studies shall bo basod on the charaotoriptics of-4h&-
particuSar qonoraiion facility to be intorconneoted and the Company's system at the spoeffie-pfeeosed 
location. Bv agreement botwoon the Company and tho customor. otudioc rolatod to intoreoftneGtioR-of 
tho qonoration faoilitv mav be| conductod bv a aualifiod third party. The cost of an impad facilities-study 
performed bv tho C&FRpafw-shali bo includod in the costs set forth in the Interconnection Fooccoctioft-^ 
this schedule. The Company shall provide tho customor with a toraot date for completion of any-required 
system impact or facilities study. Any such study conducted fav the Company shall be shared-with-fee 
customor 

Tho Company shall not charge any foes for interconnection other than thoso authorizod by this 
schedule. 

Tho Company shall charge each ouotomer that applies for interconnedion sorvioo g nonrofundoblo 
application fee of £100.00 fqr single phase inEtailations UP to 25 kW and $500.00 for sinple-phase 
installations over 25 kW and for throe phace installations, povablo at the time the applicatipn is sa^bmitted. 

Where-a-systom impact study io required to detomiine the foosibilitv and cost of safely eonr^egting-the 
customer's qonoration facilities to the Company's dictribution system, the customor shall dopodit with the 
Company an amount as fo i lov^ 

aftd throe phase InGtailation up to 100 kW* 

Installation Typo 

Single phqso installation up to 25 kW* 
Single phase InGtailation 26 kW to 100 kW 

Single phase and throe phase installatien-
101 kWtoBOa-MAt^ 

Sir^le Phaso and three phase installation 
grootor than 5Q0 kW* i 

Deposit ($) 
£ 0 0 
U\J\J 

A£m^ 

3.000 

^TOOO 

^Basod on total rated generating GapacJtVr 
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TERMS AND CONDITIONS OF SERVICE 

S^:toh-deposit shall bo paid in advance and appliod to each installation at tho Company's distributien 
voltaqes up to 35 k\^ 

The Company-shall apply; the deposit to the Company's actual costs, including applicable taxes, te 
perform the systom impact stqidv asseciatod with tho IntorGonnection. If such costs are greats than the 
amount of tho deposit the ouptomer shall pay such additional costs to tho Company. If cuch coots are 
losD than the amount of the dopoGit the Company shall refijnd tho bolanoo of the deposit to the customer 

Additional FOOG 

Tho customor is responsiblo for all equipment and installation costs of the customero facility. 

The-Company mav roguiro an inspection of tho invortor sottinqc of a st3*Jc invorter-'Connoded 
generator with capacity in oxcpos of 10 KW prior to intorconnootion. The customer shali pay a charge-^ 
$115.00 for oach inspection. 

The-Gompany mav roquir^-afHfffipection of tho protective equipment settings qf a non static inverter 
connected qonorator prior to ;interconnoGtion. Tho cuotomer shall pay a charqo of $116.00 for caoh 
inspection. 

The customor chall pay any additional charges, as determined by tho Company, for oquipmont, tabor. 
motoring, testing or-iftspections roquosted by the customor 

Construction of Upgrade Fees 

If the interconnoction requires construction or an upgrade of tho Company's system which» save for 
the generation faoility would not bo roquirod, tho Company will assess the customer tho aotijol cost 
including applicable taxes of 'Such conotruotion or upgrade.—Payment temns for such constmdion or 
upgrade will be agreed to and cpeoified in the construotion controot. Tho Company and the Gustomer 
may negotiate for aitornativos in order to reduce any ooDto or taxes appiicab^o thereto. 

Resolution of Disputes 

The Company or the customer who is a non mercantile, non residential customer may ooek 
resolution of any disputes which may arise out of this Gchodule, including tho interconnection and the 
referenced Technical Roquiromonts in accordance with tho Commiooion's Rules for Alternative Dispute 

Special Terms and Conditions of Service 

This schodulo is subject to tho Company's Terms and Conditions of Servico and oil provisions of the 
standard Gervico schedule under which the customor takoc Gorvico. If applicable, the customer shall alee 
take the-apfirepRate-Gopyico under the provisions of Schodulo GOGE^j/SPP, Schedule SBS and/or 

lEMS. 
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TERMS AND CONDITIONS OF SERVICE 

28. EXTENSION OF LOCAL FACILITIES 

Tho Company ohall oonstruqjt suitablo eloctric transmission and distribution facilities under this line 
extonsion policy te-serve customor promises when the customor can not bo served from existing Glectrical 
facilities. 

Customors requesting new or expanded electric son/ico shall submit detailed and complete information 
which may include but not be limited to switch size, roquosted delivery voltago, total ootimated load, 
listing of connocted loads, operating characteristics, site survey plans (showing other utilities or 
underground infrastructure) and first floor olovationc boforo tho Company can develop a plan .of sorvioe 
and prepare a construction cost estimate. 

The Company wili determine the modifications to tho Compa{:̂ y's transmission and/or dictribution faciiitios 
required io provido for a baoic sorvico plan to oorvo the customer's load. Tho Compony will designT 
construct own, operate and maintain tho line extension and all other oquipmont installed to serve the 
customor's load up to the point of sorvice for each cuctomer. 

:̂̂ pen-fe€eipt of tho nocessarty information from tho customor. the Company will comply with Chapter 
4901:1 9 07 of the Ohio Administrativo Code and oxorcice its best efforts to expedite tho entire process 
for dovoloping a servico plan and preparing a cost ootimate. 

The Company shall have no obligation lo extend, expand or rearrange itis facilities if it delormines that the 
existing facilities are adequate'to servo tho cuctomor'o oloctrical load. 

Definitions Usod in This Section 

1."Basic servico plan" moono' the least cost lino oxtonsion design using sound onginoeringpractiGoo 
which meet and/or exceed the National Electrical Safety Codo and tho Company's construdion 
standards. 
2."Contribution in aid of conctruction or CiAC" moono ony amount of money or proporty contributed lo the 
Company-to tho extent that the purpose of the contribution is to provide for lino oxtonsions for new or 
expanded customor load&v 
3."Coct ostimate" means tho i dotal led projected oxpondlturo, including material costs and ovorhoad, 
oquipment-GQGts and ovorhoad. labor costs and overhead, and all taxes associated with each major 
matorial and sorvice component, roquirod for a lino extension. It shall also oeparatoly idcpntify any 
incremental costs associatod with providing premium oorvioos. The Company may. for tho purpooo of 
standardization, ostablich standard constmotion cost ostimates, for basic or premium sorvice plane, which 
shall not oxcood, in any event' the average cost of constmcting such lino extensions In tho area involved, 
in which case the term '̂ GOGI ootimato" as used in thic oootion will be understood to moan thO' otandord 
estimate thus establlGhod. 

Continued -©R- Sheet •No. -3-4^ 
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TERMS AND CONDITIONS QF SERVICE 

27.EXTENSiON OF LOCAL FACILITIES (Cont'd) 

^•"Lino extension'^ means the iprovioion of facilities (including, but not limited to, poloc, fixturos, wires, and 
appurfenanees)-RDcesGary for delivering electrical onorgy fi'om tho point of origin to one or more of the 
customer's points of dolivory. Facilities providod by the Company to maintain, protect, upgrade, or 
improvG its overall distribution syctom (even if necessary duo to a customer's load addition) are not 

5.'^Muitifamily installation" means any lino oxtonoion to a now rosidential dwelling that will have two or 
more dwelling units, whoro oach unit has a separate account for oloctrio Gon./ico-
gr^^Permanent" moans a) a otnuctur© that has a pormanently installod pressurized domestic wator system 
and Goptic/sowor system which complies with local codes/regulations and is approvod for uoo by tho 
rospoctive sanitation juriGdictionol authority, or b) a structure that is approved for installation on a 
fDufidational support that is either a mo^.ared masonry pior/column configuration, a poured concrote slab, 
qr a poured concrete footer and mortarod masonry^ walls on the perimeter ofthe structure. 
7-"Point of origins-means the point where a line extoncion undor this rule connects with and receives 
energy from ony existing IranDmiSGion or distribution oquipmont The point of origin shall be tho nearest 
practical point to tho ouGtamers to bo cervod by tho iino oxtension at which the appropriato vc^tago lovol 
IG available. 
8."Premium service" includec, but is not limited to, customor roquosted oversizing of facilities, 
undorground conotruotion, three phaso rosidontiol corvico, and any customor request that is in. excess of 
standard construction and roquiremontc nocossary to provide eledric servico to tho cuotomor. 

fer^sions to residontial single family homes, both individual homes and hcynes in a 
dovelopfflont, unlosc notod otinerwiso, tho following ohall apply: 

a.Tho Company shall bo rosponsiblo for all costs, excluding the incromontal costs of premium services 
(the sum of the Company'o cost to provido the premium installation minus the Company'Gcost of a 
standard, single phOGo inGlallation), up to fivo thousand dollars. 
b.Tho customer shall bo responsible for tho incremental costs of premium oorvicoo prior to tho start of 
construction. 
c.The customer shall make arrangements with tho Company for the payment of the non promium iino 
oxtonsion coste that exceed five thousand dollars. The Company shall afford tho nondovoloper, individual 
homeowner the-&ption of paying those costs, plus corrying coste, on a prorated monthly basis for up to 

2-For line extensions to rosldpntial, non-master-moterod, multifamily installations (two or morQiunits) the 

(Continued -en- Sheet 44©r- ^-44) 
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TERMS AND CONDITIONS OF SERVICE 

28.EXTENSION OF LOCAL FACILITIES (Cont'd) 

a.Tho Company shall bo respjonslble for all oosts. oxcluding tho incromontal cooto of premium services 
(tho sum of the Compony's cost to provide tho premium installation minus tho Company's i coct of a 
standard, single phase inotallation), up to twenty fivo hundred dollars per unit 
b.Tho customer shall be responsiblo for tho incremental costs of premium servicos prior to the start of 
GonGtruction. 

c.Tho customor shall make arrangomonts with the Company for the payment of the non promium line 
oxtonsion costs that oxoood twenty five hundred dollars per unit 

3T—For line extensions to nonresidontiai ouotomers tho following shall apply: 

a. The Company shali bo responsible for sixty per cont of tho total coot of tho lino extension, excluding • 
the incremental oosts of premium sorvlcec (tho sum of the Company's cost te provide tiie premium 
mstatiatien-miRus tho Company's cost to install, in accordance with good utility practice, a standanj line 
extension to the projoct). 
b.Tho customer shal! bo responsiblo for forty per cent of the total cost of the line extension plus the 
IftGfemefttai coste of premium oorvioos prior to the start of constmction. 
G-lf a Gubstation io roquirod as part of thq lino oxtonoion projoct to a customor, the customer shall be 
givon tho option of building (pursuant to all applicable electrical standards), owning, and maintaining such 

4. Tho poymont for premium Sorvices and for tho coot of roGldential construction in excess of the limits of 
fivo thousond dollars for olnglfe family rosidonces and twentyfive hundred dollars per unit for multifamily 
fesidences shal! bo conGidoroti as contribution in aid of construction (CIAC) and chall bo grosood up by 
tho effect of applicable taxes. 

S.Costs-attfifauted to land cioaranco activity, trenching, and backfilling roquirod for the installation of line 
extonoion facilitioG on tho oustomer's proporty are tho rooponGlbility ofthe customer 

^rAliTifie-extensions shall be tho proporty of and shall be operated and maintainod by tho Compony. 

7Tho Company shall have the right to uso any line extension in furnishing service to any applicant 
leeated-adjacent to such line oxtonsion and the further right to construct othor oxlonoiono fi'om the 
distribution facilitioc co construotod. 

grAf^y-eustofFter who paid to the Company a CIAC, other than for premium servicos, may bo ontitiod to o 
fefund-of a portion of tho CIAC paid in accordanco with tho following: 

(Continued — e n Sheet U&-. 3 - 4 ^ 
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TERMS AND CONDITIONS OF SERVICE 

2B.EXTENSK)N OF LOCAL FACILITIES (Cont'd) 

arlT-af̂ ^ -̂new customer, within fifty months of tho oomplotion of a lino oxtonoion projeot for which an 
existing customer has paid to tho Company a CIAC. utilizes all or part of the facilities for which tiie CIAC 
has been paid, tho oxisting customor who paid the CIAC may be entitied to a refund which roprosonto a 
pro rata portion of tho original CIAC calculated to equitably chare tho CIAC responsibility for those 
facilities used in service by both tha now and original customer. 

b.if any now additional customer, within fifty months of tho oomplotion of tho line extension project for 
which existing customors have paid to tho Company a CIAC, utilizes all or part of tho facilities for which o 
CIAC has ^een paid, any existing customers who paid the CIAC may also bo ontitiod to a refund. 
c.Any refunds mado under a. or b., above shall bo aftor poymont has been received from the new 
oustomor 
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Applicable Riders 

Rider Description 
Universal Service Fund Rid^r 
KWH Tax Rider 
Provider of Last Resort Chafqe 
Rider 
Electronic Transfer Rider 
Mononqahela Power Litiqation 
Termination Rider 
Transmission Cost Recoven^ 
Rider 
Fuel Adiustment Clause Rid^r 
Energy Efficiency and Peak 
Demand Reduction Cost 
Recovery Rider 
Economic Development Cosit 
Recovery Rider 
Enhanced Service Reliability 
Rider 
aridSMART '̂"'̂  Rider 
Environmental Investment 
Carrvinq Cost Rider 
Deferred Asset Recovery Ri{jier 
Standard Offer Generation 
Service Rider 
Distribution investment Ridef 

Standard 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Open 
Access 

Distribution 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Sheet 
No. 

60-1 
62-1 

69-1 
70-1 

73-1 

75-1 
80-1 

81-1 

82-1 

83-1 
84-1 

85-1 
87-1 

88-1 
89-1 
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SCHEDULE R-R 
(Residential Sen/Ice) 

Avaiiabilitv of Service 

Available for residential olectric service through one meter to individual residential customers, including 

ttese-on linos subject to the Rtural Line Extension Plan. 

I Non-Demand Metered Servipe 

I Monthly Rate (Scheduto Codes-011. 012. 013. 014. 015. 017. 022. 038) 

Customer Charge ($) 
Energy Charge (0 per KWH)f 
Winter: 

—For the first 800 KWH usod per month 

Summer: 
—For the first 800 KWH used per month 

Fnr nil K\I\f\-\ n i / r r Rhfl K\/̂ ^H i irnrt nor mnnth 

Generation 
_ 

2.72515 
— 

2.72515 
2.72515 

Distribution 
4:^28.40 

2.140 

2.98899 
0.57028 

O QQflQQ 

2.98899 

l o t a i 

4T52 

5.71^1^ 
0.57028 

5.71/111 
5.71̂ 1>1 

Demand Metered Service 

Available for residential service through one single-phase demand meter to individual residential 
customers. 

Monthly Rate (Schedule Code| 019) 

Customer Charge. ($) 
Demand Charge (S per kW\ 

Distribution 
8.90 
3.71 

Seasonal Periods 

The winter period •shalll fao the billing months of October through May and tho cummor period ohall bo the 
biliing months of Juno through Soptomber 

yinimum Chargo 

(a f— The minimum monthly charge-for sorvico on linos not oubjoct to the Rural Line Extension Plan shall be 
the Cuotomer Chargej 

{^) The minimum monthly chargo for eledric service supplied from lines subjod to the Rurol Lino Extension 
Pbn Ghaij, for tho initial centraot poriod of four yoarc, bo tho amount provided in the "Dofinitions, Rules 
and Roguiations for Rural Lino Extonsion Plan," but in no event shali be less than the Customor Charge. 

Filed pursuant to Orders dated IVtafsh îg-and March 30, 2009. in Case No. Q8 917EL-SSO 
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SCHEDULE R-R 
(Residential Service) 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision as of December 31, 
2000 taking Non-Demand Metered or Demand Metered sen/ice. 

If the customer installs a Company approved storage water heating system whtoh consumes electrical 
energy only during off-peak hours as specified by the Company and stores hot water for use during on-peak 
hours, the following shall apply: 

(a) For minimum capacity of 80 gallons, the last 25030Q KWH of use in any montii shall be billed at 
the sStorage Wator water Heating heating Enerqy enerqy Charqocharae. (Schedule Codes 
04^012. 024) 

(b) 

(c) 

(Continued on Sheet No. 10-2)Storage Water Heating Proviston (Cont'd) 

For minlnlum capadty of 100 gallons, the last 400-350 KWH of use in any month shall be billed at 
the Storage Water Heating Energy Charge. (Schedule Code 04^013.025) 

For minimum capacity of 120 gallons or greater, the last ^00^50 KWH of use in any month shall 
be billed at the Storage storage Wate^-water Heating heating. Energy energy Chargecharqe. 
(Schedule Code 048014.026) 

Storaqe Water Heatinp Distribution Energy 
Charge 
(0 per KWH) 

Gone ration 
Demand 
Metered 

0.000 
1.23310 

Dictribution 
Ngrv 

Demand 
Metered 
2.140 

0.03805 

Tnt-il 

1.27151 

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which shall 
be billed in accordance with the -Monthly Rate- as set forth above. 

For the purpose of tl̂ is provision, the on-peak billing period is defined as 7^0&-a.m.AM to 9400-PMp.m. 
local time for all weekdays, MOnday through Friday. The off-peak billing period Is defined as 9^00PM-p.m. to 7 ^ 
AMa.m. for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents^ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christnrtas Day. 

The Company reserves the right to inspect at all reasonable times the storage water heating system and 
devices which qualify the residence for service under tiie storaqe Stqraqe watei^Water hoator Heater 
provisionProvision. and to ascertain by any reasonable means that the time-differentiated load characterlsttcs of 
such devices meet the Comp|any's spedfications. If the Company finds that in its sole Judgment the availability 
conditions of this schedule arte being violated, it may discontinue billing the customer under this provision and 
commence billing under the stendard monthly rate. 

Filed pursuant to Orders dated March 18 and March 30, 2009 
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SCHEDULE R-R 
(Residential Service) 

ThJG provision is subject to the Customer Chargo ac statod in tho above monthly rate. 

Load Management Water Heating Provision (Schedule Code 011.027) 

Availability of this provision is limited to those customers served under this proviston as of December 31, 
2000 taking Non-Demand Metered or Demand Metered service. 

For residential custofners who install a Company-approved load management water heating system 
which consumes eledrical energy primarily during off-peak hours specified by the Company and stores hot water 
for use during on-peak hours, of minimum capadty of 80 gallons, the last 250 KWH of use in any month shall be 
billed at the tioad Mrnanagemenl Wwater Cheating Energy Gcharge. 

Load Management W&ter Heating 
Distribution Energy Charge (0 per KWH) 

Gonoration 
Demand 
Metered 

0.000, 
1.23319 

Distribution 
Non-

Demand 
Metered 
2.140 

0.03805 

Tntfl l 

1.27154 

(Continued on Sheet No. 10-3) 
Load ManaaomefltA/Vater Hogting Provision (Cont'd) 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which shall be 
billed in accordance with the "Monthly Rate" as set forth above. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AMa.m. to 9JQG-PM9 p.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as g^QQ-PMp.m. to 7^00 
AMa.m. for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents! Day. Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

The Company resen/es the right to insped at all reasonable times the load management storage water 
heating system and devices Which qualify the residence for service under the Load Management Water Heating 
Provision, and to ascertain by any reasonable means that the time-differentiated load charaderistics of such 
devices meet the Company's spedfications. If the Company finds that in its sole judgment the availability 
conditions of this provision are being violated, it may discontinue billing the customer under this provision and 
commence billing under the standard monthly rate. 

Time-of-Dav Metered Service 

Monthly Rate (Schedule Codes 030. 032. 034) 

I Filed pursuant to Orders dated March 18 and March 30, 2009 
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SCHEDULE R-R 
(Residential Service) 

Available for residential service through one sinqle-phase multiple-register meter capable of measuring 
electricai energy consumption, during the on-peak and off-peak billing periods to individual residential customers. 

Customer Charge (S) 
Energy Charqe (̂  per KWH) 

Distribution 
9.25 
2.140 

Customers shall have the option of receiving Non-Demand Metered service under Schedule RS for their 
oengrai-use load bv separately wiring such load to a standard residential meter. The distribution service charoe 
for the separate meter shall b^ $4.40 per customer per month. 

For the purpose of tl^is rate, the on-peak billinq period is defined as 7 a.m. to 9 p.m. local lime for all 
weekdays. Monday throuqh Friday. The off-peak billinq peripd is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the leqal holidays of New Year's Day, Presidents' Day. 
Memorial Day. Independence Day. Labor Day. Thanksgiving Day and Christmas Day. 

Experimental Electrical Vehyile Supply Equipment (EVSE) Provision 

Available to customeirs takinq Time-of-Dav Metered service and using charging stations for Plug-In 
Electric Vehicles (PEV) programmed to consume electrical energy primarily durinq off-peak hours specified bv the 
Company, who take Standard Service from the Company. 

The first 100 customers optinq to obtain service under this tariff for the purpose of charging PEVs 
registered and operable on public highways in the Stale of Ohio may choose to have the Company reimburse UP 
to S2.500 toward the purchase of Company approved EVSE. EVSE is defined as the charging station including 
conductors, the ungrounded. ;grounded. and eguipment grounding conductors, the eiectric vehicle connedors. 
attachment plugs, and all other fittings, devices, power outlet or apparatus installed specifically for the purpose of 
delivering eiectric energy from the premises wiring to the PEV (if not otherwise provided) and installation costs of 
a separately metered circuit. All installations shall be performed bv a Company approved contractor and must 
conform to Company specifications. Customer choosing service under the EVSE Option must execute a contract 
with the Company that specifies the terms and conditions of the aqreement including proof, of purchase of a 
qualifying PEV, 

For the purpose of this provision, the on-peak billinq period is defined as 7 a.m. lo 9 P.m. local time for all 
weekdays. Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Pav. Presidents' Day. 
Memorial Day, Independence Day. Labor Day. Thanksgiving Day and Christmas Day. 

Metering shaN be installed at the Company's discretion that is capable of separately identifying PEV 
usage. Customer-saecific inforniation will be held as confidential and the data presented in anv analysis will 
protect the identity ofthe Individual customer. 

The Company reserves the right to inspect at all reasonable times the EVSE and to ascertain bv anv 
reasonable means that the time-differentiated load characteristics of such devices meet the Company's 
specifications. If the Company finds that in its sole judgment the availability conditions of this schedule are being 
violated, it mav discontinue biljlinq the customer under this schedule and commence billinq under tiie appropriate 
residentiai service schedule. 
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO_ 

Issued: March 30. 2QQ0 Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE R-R 
(Residentiai Service) 

Experimental Residential Time-of-Dav Service 

AvaiSafale to individual residential customers on a voluntary, experimental basis for residentiai eiectric service 
through one single-phase, multi-reqister meter capable of measuring electrical energy consumption durinq 
variable pricing periods. , Availability is restricted to customers served bv the circuits designated for the 
Company^s qridSMART^^ pllqt program. This tariff will be in effect for a minimum of one (1) year Customers 
selecting this schedule must take service under this schedule for a minimum of one (1) year A written agreement 
may, at the Company's option, be required. 

Customers may enroll in this Schedule during the period of September 1 - March 1. 

This schedule is not available to customers currently taking service under Schedule R-R-1 or the PIPP 

Plus program-

Monthly Rate (Schedule Code 040) 

Customer Charqe (S) 
Enerqv Charge (ft per KWH): 
Low Cost Hours 
Hiqh Cost Hours 

Distribution 
8.40 

2.140 
2.140 

Billinq Hours 

Low Cost Hiqh Cost 
Months Hours Hours 
Approximate Percent (%^ 94% 6% 
of Annual Hours 

October 1 to Mav 31 All Hours None 

June 1 to September 30 Midntoht to 1 PM. 1 PM to 7 PM 
7 PM to Midnight 

NOTE: All kWh consumed durina weekends (all hours of the day on Saturdays and Sun^Javs) and the 
Igaal holidays of Independence Day and Labor Day are billed al the low cost level. 

Minimum Charge 

The minimum monthlv charqe under this schedule shall be the sum of the customer charqe and all 
applicable riders. 

Payment 

Filed pursuant to Orders dated March 18 and March 30. 2009 

Issued: March 30, 200Q • 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

in Case No. 08 917 Ei=r^SO_ 

Effective: Cydo 1 April 2000. 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part 4A 
Page 65 of 208 
Witness Responsible: 
Andrea E Moore 

Original Sheet No. 10-4 

P.U.C.O. NO. 7 

SCHEDULE R-R 
(Residential Service) 

Bills are due and payable in ftjil by mall, checkless payment plan, eledronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet Nunnber 4-1 .foilowing applioablo riders: 

Kidor 
Universal Sen/ice Fund Ridor 
Advanced Energy Fund Ridor 
KWH Tax Rider 
Providor of Last Res<prt Chargo Rider 
Monongoheia Power: Litigation Torminotion Rider 

anomisoion Cost Recovery Rider 
Fuel Adjustmont Clause Ridor 
Energy Efficiency ond Peak Demand Reduction 
Cost Rocovery Ridof; 
Economic Development Cost Rocovory Rider 
Enhanced Sorv'iGC Reliability Rider 
pridSMART Ridor 
Environmental Invostment Carrying Cost Pvidor 

©0-4 
64-4 
62-4 
60-4 
7a-4 
75-4 

g4-4 
82-4 
8a-4 
84-4 

(Continued on Sheet No. 10-4) 
Term of Contrad 

A written agreement may, at the Company's option, be required. 

Special Terms and Cpndltions 

This schedule is subjed to the Company's Terms and Conditions of Service. 

This schedule is available to customers engaged in aqricultural enterprises where service is taken 
throuqh one (1) meter for that, customer's primary residence, and not more than 100 kW of connected electrical 
load outside the residence. Tl̂ is schedule is not extended to operation of a commerdal nature or o&erattons such 
as processing, preparing or distributinq prqiects nqt raised or produced on the farm, unless such operation is 
incidental to the usual residential and farm uses. 

This schedule is intended for single phase service. Where the residential customer requeste three-phase 
service, this schedule will apply if the residential customer pays to the Company the difference between 
constructing single-phase service and threeS-phase service. Where motors or heating equipment are used for 
commercial or industrial purposes, the applicable general service schedule will apply to such service. 

Cuslcmers with cogeneration and/or small power production facilities which gualifv under Section 210 of 
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP. Schedule 
NEMS, or by special agreement with the Company. All other customers having sources of electrical enerqv 
supply other than the Company shall take service under Schedule SBS or Schedule NEMS. 
Filed pursuant te Orders dated Mafch-W and March 30, 2009 in Case No. 06 017ELSSO__ 

Issued: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cyolo 1 April 2009. 
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SCHEDULE R-R-1 
i (Residential Small Use Load Management Sen/ice) 

Availabiiitv of Sorvice 

Available for residential olectric oop/ico through one meter to individual residential customers who 

normally de-not uso more than 600 KWH per month during the summer period, including thooo on linoo 

subject to tho Rural Line Extension Plan.—Any now customer er an oxioting customer who changes 

sorvico location will be-biUed under Schodulo R R until the first billing month during the summer'period-

Monthly Rate (Schedule Cede 01^) 

GtJstomor Charqe (£) 
fefiorgy Charge (ci per KWH): 
--Winter: 
—For tho first 700 KVyH used per month 
—For tho next 100 KWH used por month 

Fnr nil KWH iirrtrl nvor ROO KWH i i rnr i nnr 

—Month 
Summer 
—For tho first 700 KWH used per month 

Generation 
_ 

2.06769 
2-06769 

2.06769 

Distribution 
4v52 

2-71267 
2.71267 

0.57028 

2.71267 

Tete^ 
rrSse 

1.81036 
1.81036 

n g;7n?R 

1.81036 

-any summer billing month if usage oxooeds 700 KWH, billing will be rendered that month under 
•R- and thereafter for all subsequent months through the four months of tho noxt summor 

period. 

Soasonal Periods 

The winter poriod shall be the billing monthc of Ootobor through May and the summor period shali 
bo tho billing months of June through Soptombor. 

^ -The minimum monthly charge for servico on lines not subject to tho Rural Lino Extonoion Plan 
ohail bo tho Customer Chargo. 

(fe) The minimum monthly chargo for electric service supplied from lines cubjoct to the Rural Lino 
Extension Plan chall, for the initial contrad poriod of four years, bo tho amount provided in the 
"Definitions. Rules and Regulations for Rural Lino Extonsion Plan," but in no ovont shall be less 
than the Customer Chargo. 

(Continuod on Shoot No. 11 2) 

Filed pursuant to Order d^ed January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effective: January 8,2010 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Sen/ice) 

Storaqe Wator Hoating ProvioiGn 

Availability of this pnovision is limilod to those customors served undor this provioion as of 
December 31,2000. 

If the custonier installs a Company approved storage water heating system which consumes 
eieotrioal onorgy only during off peak hours as spocifiod by tho Company and stores hot water for use 
during on peak hours, the following shall apply: 

(a)rQr minimum capdclty of 80 gaitons, tho loot 300 KWH of uso in any month shall bo billed at 
the Storage Wator Hoating Enorgy Charge. (Schedule Code 020) 

(fe) For minimum' capadty of 100 gallons, tho last 100 KWH of use in any month ohall bo 
faHied at tho Storage Wator Heating Enorgy Charge. (Schodulo Codo 021) 

(c)For minimum capaipity of 120 gallono or greater, tho loot 500 KWH of use in any month shall be 
billed at the Sitorago Wator Hoating Energy Chargo. (Schedule Codo 022) 

Storage Water Hejating Enorgy Charge 
(c por KWH) 

Generation 

1.23319 

Distribution 

0.03805 

Xaiai 
I k./liUI 

1.27154 

These proyisions. however, shall in no event apply to the first 200 KWH used in any month, which 
shali be billed in accordance! with the "Monthly Rato" ac set forth above.—In addition, tho KWH billod 
under this provisiofi shall not apply to the 700 KWH eligibility requiromont for son/ice under this scheduie. 

For purpose of this provision, tho on peak billing period is defined as 7:00 AM to 9:00 PM local 
timo for all weekdays, Monday through Friday. The off peak billing poriod is dofinod ao 9:00 PM to 7:00 
AM-fof-all wooldays, all hours of the day on Saturdays and Sundays, and the logal holidays of New 
Yoar'c Day, Procidents Day,i Memorial Day, Independonoe Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

Tho Company reserves tho right to inspoot at all reasonable times tho storage wator hoating 
system and devices-which qualify tho rosidenoe for servico undor the storago wator heotor provioion, and 
to-ascertain by- any roasonalqio means that tiie timo difforontiatod load characteristics of such devices 
meet the Company's spooifiCationG.—If tho Compony finds that in its sole judgment tho availability 
conditions of this schodulo are being violatod, it may discontinue billing tho customor undor thio provision 
and oommenco biiling under the standard monthly rate. 

This provision is subject to tho Cuotomor Charge as staled in tho above monthly rato. 

Load Manaqempnt Water Hooitina Provision fSchoduio Code 028) 

Availability of this provision is limited to thoso customors served undor thic provioion as of 
Docomfaer31. 2000. 

(Continuod on Shoet No. 11 3} 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effedive: January 8, 2010 



COLUMBUS SOUTHERN PQWER COMPANY 

P.U.C.O. NO. 7 

Schedule E-2.1 Part 4A 
Page 68 of 208 
Witness Responsible: 
Andrea £ Moore 

1"* Revised Sheet No. 11-3 
Cancels Original Sheet No. 11-3 

SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Loud Management Wator Hooting Provision (Cont'd4 

For residential customers who install a Company-approved load management wator hoating 
system which conGumos olootncal enorgy primarily during off peak hours spocifiod by tho Company and 
gtoros hot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of 

rth-shoU be billod at tho Lead Management Water Hoating Energy Chargo. 

Load Managomont Water Heating Energy 
Chorge (<i por KWH^ 

Gonoration 

1.23319 

Distribution 

0.03805 

TTTTCtT 

1.27154 

This provision, howovor shali in no event apply to the first 200 KWH used in any month, which 
shall be billod in accordanceiWith the "Monthly Rato" as sot forth above.—in addition, the KWH billed 
yndcr this proviGion shall net apply lo tho 700 KWH oligibility requirement for service under this schedule. 

FoF^rpose of this provicion, the on-peak billing poriod io defined as 7:00 AM to 9:00 PM local 
time for all wookdayc, Monday through Friday. Tho off peak billing poriod is dofinod as 9:00 PM to 7:00 
AM for al! weekdays, alS hours of tho day on Saturdays and Sundays, and the legal holidays of Now 
Year's Day, ̂ rosidonts Day, Memorial Day, Independence Day, Labor Day, Thanksgiving: Day and 
Christmas Day. 

The Company rosorvQO tho right to inspect at all reasonable times tho load monagomonl storage 
watef-iroating systom and devices which qualify the rooidonco for oorvioo under the Load Management 
W âtor Hoating Provision, and te ascertain by any reasonable means that the time-differentiatod toad 
gharocteristics-ef such dovioop moot tho Company's specifications, tf the Company finds thot in its solo 
judgment the availability conditions of this provision arc boing violated, it may discontinue billing the 
euctomor undor this provision and commonco billing undor the standard monthly rate. 

BilJG are due and payable in full by mail, ohockloDO payment plan, electronic payment plan or ot 
an authonzod payment agent Of tho Company within 15 days aftor tho mailing of tho bill. 

_-„^_„-^j\/ionthly Chargoc computed under this sohoduio shall bo adjusted in accordance with the 
following oppiicablo ridero: 

(Continued on Shoot No. 111) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock. President 
AEP Ohio 

Effective: January 8,2010 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Applicablo Riders (Contd) 

Universal Service Rund Rider 
Rider 

Advanced Enorgy Fund Rider 
KWH Tax Rider 
Provider of Last Report Chargo Ridor 
Monongahela Power Litigation Termination Rider 
Power Acquisition Rider 
Transmission Cost ReGovory F̂ ider 
Fuel Adiuotmont Clause Rider 
Energy Effidency and Peak Damand Redudion 
Cost Recovery Rider 
Economic DeveloprinDnt Cost Rocovory Rider 
Enhancoci Sorvico Keliability Rider 
gridSMART Rider 
Environmental InveBtmont Carrying Cocl Ridor 

Shoot No. 
60-4 
^4-4 
62-4 

T'^iS—-f 

74-4 
75-4 
^0-4 

g4-4 
83-4 
83-4 
84-4 
35--] 

Term of Contract 

A writton agreement may, at tho Company's option, bo roquirod. 

Spocia! Torms and Conditiong 

Thio schodulo is subject to tho Company's Terms and Conditions of Service. 

This-sehedulo ID intended for single phase service. Whoro tho rosidential ouotomer requests 
three-phase sorvico, this schedule will apply if tho rosidontial oustomor pays to the Company the 
difforonco between constructing single phaso oorvice and throo phase service. 

Customors with oogonoration and/or email powor produdion facilitioc chall take servioe under 
Schodulo COGEN/SPP, Schedulo NEMS, or fay special agreement with the Company. 

Filed pursuant lo Orderdated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27. 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effedive: Cycle 1 September 2010 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Avaiiabilitv of Sorviee 

Available for optional rocidential olectric corvico through one meter to individual rocidontial 
customers iBduding thoso op'linos subject to tho Rura^ Lino Extension Plan. This sohodule provides an 
incentive for customers to minimigo poak demand usage imposed on tho Company and roquiroc tho 
installation of demand motoring facilities. 

Monthlv Rato (Schedule Code 019) 

Customer Charge ($) 
Enorgy C h a r ^ (0 per.KWH] 
Winter 

For tho first7'5Q KWH ucod per month 
For tho next 150 KWH por KW in OXCQSS of 
5 KW SJilinq Demand uood per month 
For all addition KWH ucod per month 

SummorT 
•or the first-750 KWH uood per month 
For tho next 150 KWH por KW in excess of 
5 KW Biliiflg Demand uood per menth 
For ali addition KWH usod per month 

Gonoration 

2.33208 

1.26205 
1.17596 

2.33208 

2.21531 
2.07285 

Distribution 
7.44 

3.20795 

1.11221 
0.03805 

3.20795 

2.97931 
0.03805 

Jgtgl 

T^a 

5.54Q03 

2.37129 
1.51101 

5.54003 

5.19165 
2.11090 

Tho wintor period shai| bo tho billing months of Ootobor through May and tho summor p^)iiodDtial} 
of Juno tjirough September bo tho billing month; 

Minimum Charao 

(a) The minimum monthly charge for oorvioo on lines not cubjoct te the- Rural Lino Extension Plan 
shall fao tho CustomerCharge. 

i ^ The minimum monthly chargo fer eledrio corvico supplied from linos sufajoct to the Rural Line 
Extension Plan shall, for tho initial contract period of four yoarc, bo the amount provided in the 
"Dofinitionc, Rules and Regulations for Rural Lino Extonsion Plan," but in no event shall bo loos 
than the Customer Chorgo. 

Storago Wator Hoating Prov is i ^ 

Availability of thic provision is limited to those customers sorvod under thic provioion as of 
December 31. 2000, 

(Continued on Sheet No. 12-2) 

Filed pursuant to Order dated January' 7. 2010^ 

Issued: January 8, 2010 ^ 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

in Case No. 09 1006 EL-ATA 

Effective: January 8, 3010. 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Storage Water Heating Provisiien 

If the customer inctaiUs a Company approvad storage wator hoating oyotom which conoumes 
electrical energy only during off poak hours as spocifiod by tho Company and stores hot water for use 
during on poak hours, the following shall apply: 

(ajFor minimum capqcity of 80 gallons, the last 300 KWH of uco in any month shall be billed at 
the Storage Vj/ator Heating Energy Charge. (Schodule Code 021) 

(b) - For minimumi oapacity of 100 gallons, the last 100 KWH of uso in any month shall be 
biiiod at tho Storage Water Heating Enorgy Chargo. (Schedule Code^2§) 

(6) For minimum capacity of 120 gallons or greater, tho last 500 KWH of use in any month 
shall bo billod at the Storago Wator Heating Energy Charge. (Schedule Code 026) 

Storage Water Heating Enorgy Charge 
(C per KWH) 

Genoration 

1.23319 

DiGtribution 

0-03805 1.27151 

These provisions, howovor shall in no event apply to tho first 200 KWH usod in any month, which 
f̂î ati-be billed in accordanco with tho "Monthly Rato" as oot forth above. 

For purpese of this provision, the on peak billing period is dofinod as 7:00 AM to 9:00 PM local 
time-for all wookdays, Monday through Friday. Tho off poak billing period io dofinod as 9:00 PM to 7:00 
MA for ali y/ooi-cdayG, all hours of tho day on Saturdays and Sundays, ond tho logol holidays of Now 
¥ear's Day, Presidents Day,' Memorial Day, Independence Day, Labor Day. Thanksgiving Day and 
Gl^mstmas Day. 

The Company reser^oG tho right to inspect at all roacenablo timoo tho ctorogo water heating 
sygtem and devicos which qualify the residence for son/ico undor tho storage wator heater provision, and 
te-^aasertain by any reasonable maanc that tho time-differentiated load charaGtorictioG of cuoh doviooc 
moot tho Company's spocificEatiens.—If tho Company finds that in its sole judgment tho avoilability 
Got^diti&fts^^fti^is-sGhGdule are boing violated, it may discontinuo billing tho oustomor under this provision 
af#^emmenco billing undor the standard monthly rato. 

This provision is subject to tho Customer Chargo as statod in tho above monthly rate. 

Load-Manaqomont Water Heajtinq Provision (Schodulo Codo 027) 

— — - Availability of thic provision is limltod to thooo customors served under this provision as of 
Desembor31,2000. 

(Continued on Shoot No. 12-3) 

Filed pursuant to Order dated January 7, 2Q1Q. 

Issued: Januar^^ 8, 2010 

in Case No. 09 1906 EL-ATA 

Effective: January 8,12010. 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Load Management Wator Hocijtinq Provision (Cont'd) 

Rir rosidontial customors who install a Company approvod load management water heating 
Dystom which consumoG electrical onorgy primarily during off-peak hours specified by the Company and 
stores hot wotor for uco during on-peak hours, of minimum oapaolty of 80 gallons, tho loot 250 KWH of 
uco in any month shall be billed at the Load Management Water Heating Energy Charge. 

Load Mafiagomont Water Hoating Energy 
Chargo (0 por KWH) 

Generation Distribution Total 

1.23319 0-03806 1.27151 

This provision, however, shall in no event apply to tho first 300 KWH uoed in any month, which 
shall be billed in accordance with tho "Montiily Rate" as set forth above. 

For the purpoGt- of this provision, tho on peak biiling poriod is dofinod o& 7:00 AM to 9:00 PM 
ioca! time for all weekdays, Monday through Friday. Tho off-peak biliing period is defined as 9:00 PM to 
7:00 AM for al! wookdayc, all hours ofthe day on Saturdays and Sundays, ond tho logol holidays of New 
Year's Day, Presidents' Dayi Memorial Day, Indopondonoe Day, Labor Day, Thanksgiving Day and 

The Company rooerves the right to inspect at all reasonable timoo tho load management storage 
wator hooting systom and devicos which qualify tho rooidonce for sorvico undor the Load Management 
Water Heating-Pro vis ion, and to ascertain by any reasonable means that tho timo differentiated load 
charactenoticG of cuch dovlcoD meet the Company'c cpooifiGationo. if tho Company finds that in, ito sole 
judgment, tho availability conditions of thio cohodulo are being violatod, it may discontinue 'billing the 
customer under this provioion and cemmonce billing under the standard monthly rate. 

Pavmont 

Bills aro duo and payable in full by mail, chockloss payment plan, eledronic payment'plan or at 
an authorised payment agent of the Company within 15 days after the mailing of the-bilL 

tbie-Risers 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 

(Continued on Shoot No. 12 1) 

I Filed pursuant to Order dated January 7, 2010. 

I Issued: ^nuarv8 ,2010 

in Case NOr. 00 1906 EL ATA 

Effective: Januaiiy 8, 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Applicabio Riders ( C o n t ^ 

Ridor 
Universal Seryico Fund Ridor 
Advanced Enorgy Fund Rider 
KWHTax Rider 
Provider of Last Regort Charge Ridor 
Monongahela Power Litiqation Termination Rider 

Transmission Cost Recovory Rl^er 
Fuel Adjustmont ClauEo Ridor 
Enorgy Effioienoy and Poak Demand Reduction 

Economic Devolopntient Coot Rocovory Rider 

gridSMART Rider 
Environmental inveatmont Carrying Coct Ridor 

Sheet No. 
60-4 
§4-4 
§2-4 
§9-4 
73-4 
74-4 
75-4 

84-4 
82-4 

84-4 
§5-4 

pGtormination of Biiling DemaPtd 

Tho billing demand shall be the maximum 30 minute integrated kilowatt demand recording of an 
integrating demand meter during the current billing poriod. 

The4eRn of contract chali bo an initial poriod of four years under the Rural Lino Extonoton Plon, but in no 
^a&e-shall the contract term fao loss than one year 

Special Term and Conditions 

This cchoduio is subject to tho Company'c Tormc and Conditions of Service. 

Tbts-^chodule is intendod for single phaso service. Where the residontial customor roquosts throo phase 
service, this-schodulo will apply if tho residontial cuotomor pays to tho Company the difference botween 
constructing single phase sen/ice and three phoso sorvico. 

Cuotomorc with cogeneration and/or small powor production faoilitioc ohall take service under Scheduie 
COGEN/SPP, Schedule NEMS, or by special agroomont with the Company. 

Filed pursuant to Order dated August 26. 2010. 

Issued: AuauGt 27. 2010 

-in Case No. 10 155ELRDR 

Effective: Cycle 1 September 2010_ 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE RS-ES/PEV 
(Residentiai Energy Storage) 

Ayailability of Service 

Avaiiabie for rosidential customors who use energy storage devices with time differentiated load 
characteristics approvod by tho Company, such as electric thermal storage space hoating and/or cooling 
equipment ond wator hoalors which consume elootrical onorgy only during off poak hours spedfied by the 
Company and store energy for uso during on peak hours. 

Households oligiblo to be served undor thic sohoduio chall be metered through one single phase 
multipie-rogister motor capable of measuring olectrical onorgy consumption during tho on peak and off 
peat^Mliftg-pehods.-

Monthly Rate (Schedulo Code 032) 

Gustomer Charge [$) 
f^nnrn-\ ' r ' h n r n n frf- n n r K\A/HV 

For ali KWH uced during the on 
biliinq period 

nnriU 

-Fer all KWH used during tho off poak 
billinq poriod 

Gonoration 
— 

3.59515 

1.23349 

Dictribution 
7-A^ 

5.68236 

0.03805 

Tetal 
7 4 ^ 

Q.27781 

1.27151 

On Poak and Off-Peak Hours 

For purpoGO of this pitovision, tho on poak billing poriod io dofinod as 7:00 AM to 9:00 PM iocal 
timo for oil wookdays, Monday through Friday. Tho off poak billing period is dofinod as 9:00 PM to 7:00 
AM for all weekdayc, ail hours of tho day on Saturdays and Sundays, and the legal holidoyo of Now 
Yeafe-Dayr-ProsidontG Day. Memorial Day, Indepondonce Day, Labor Day, Thanksgiving Day ond 
Christmas Dav: 

•(a) Tho minimum monthly chargo for oorvice on linos not subject to the Rural Line Extonoion Plan 
shaii be ti^o Customer Chargo. 

(b) Tho minimum monthly charge for eloctric sen/ioe supplied from lines subjoot to the Rural Lino 
ExtensioFf-Pian shall, for tho initial 0Qnfa"act poriod of four years, bo tho amount providod in the 
"DofinitionG. Ruloo and Regulations for Rural Lino Extonsion Plan," but in no ovent shall be less 
than the Cuotomer ChQrgoT 

(Continuod on Shoot No, 13 2) 

Filed pursuant to Order dated January 7, 2010_ 

Issued: ^JafHdarvS. 2010 . 

in Case No. 09 1906 EL ATA 

Effedive: Januarys, 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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COLUMBUS SOUTHERN PO /̂VER COMPANY ,f^ xth 3^.4^ Revised Sheet No. 13-2 
Cancels 2 ' *^^Rev ised Sheet No. 13-2 

P.U.C.O. NO. 7 

SCHEDULE RS-ES/PEV 
(Residential Energy Storage) 

ConGon/ation and Load Managomont Credits 

For tho combination of an approved electrio thenmal otorago opace heating and/or cooling syctom and 
wator hoator, al! of which~are designed to consume electrical energy only during tho off poak poriod as previously 
doGoribed in this schodulo. oooh rooidenoe will bo credited tho Conoorvation and Load Managoment Energy 
Credit for all KWH usod during the off peak biliing poriod, for a total of 60 monthly billing poriodo following the 
installation and UGO of theso devices in such rosidenoe. 

Conservation and Load Managoment 
Enorgy Credit (0 per KWH) 

Generation 

0.75683 

DiGtribution 

__ 

Total 

0.75683 

Separate Metering Provision 

Customors shall hove tho option of rocoiving sorvico undor Sohedule R-R or SohedMlljq.^-Rt'l: for their 
geBeral-use load by separately wiring thic oquipmont to a standard residontial moter. 

Payment 

Bills are due and payable in full by mail, checkless payment plan, oieotronic payment plan or at an 
authorized payment agent of tho Company within 15 days aftor tho mailing of tho bill. 

AppliGable Riders 

— Monthly Chorgoc computed under this cchodule ohall be adjusted in accordanco with tho foilowing 
appiieabie ridors: 

pjJj^Qf Sheet No-
Universal Service Fund Rider mA 
Advanced Enorgy Fund Ridor §4-4 
KWH Tax Ridor §2-4 
Providor of Lost Rosiort Chargo Rider g g i 
Monongahela Powei^ Litigation Tormlnation Rider 73-4 
Power Acquisition Rider 
Transmiccion Coot f^eooyery Rider 
^uei-AdjuGtmont ClaucQ Rider 

74-4 

75-4 
fin--) 

Energy Effioioncy and Peak Demand Roduotion 
tcovery- Rideif - §4-4 

Economic Dovolopmont Cost Rocovory Ridor 82-4 
Enhanced Sorvioo Rioliability Ridef t7w^ t 

M-4 
&wifonmentai Invoctmont Carrying Cost Ridor g5-1 

(Continuod on Sheet No. 13 3) 

Filed pursuant to Order dated August 25. 2010 In Case No. 10 155 EL RDR. 

Issued: August 27. 2010 Effective: Cyolo 1 September 2010, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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1^'Revised Sheet No. 13-3 
Cancels Original Sheet No. 13-3 

COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

SCHEDULE RS-ES/PEV 
(Residential Energy Storage) 

Term of Gojilga^ 

A-writien agroomont may, at the Company's option, bo required. 

This schedule is subjoot te the Company's Terms ond Condltionc of Sorvioe. 

The Company rooorvos the right to inspect at all reaconablo times tho onorgy storago ond load 
managomont devices which qualify the residonco for sop/ioo and for concorvation and load management 
crodits under4his-€Ghedule, and to accortain by any roasonablo means that the time difforontiatod load 
characteristics of such dovicoc moet the Company's specificationc. ff tho Company findc that, in ito solo 
judgment, the availability conditions of this schodulo are boing violatod, it may diooontinuo billing the 
customer upt^erti^is schedule lond commonco billing undor tho appropriate residential schedule. 

Thio cchodule is intondod for single phaoo oorvioo. Whoro the residential customer roqueste 
three-phase-service, this schodulo wili apply if the rosidential customer pays to the Ccmpony tho 
difference botwoon conctruoting cingle-phase sorvico and throo phaso son/loo. 

Customers with Gogenoratlon and/or email powor production faoilitieB shall take oorviGo under 
Sehebuie-GOGEN/SPP, Schedulo NEMS, or by special agreomont with the Company. 

Filed pursuant to Orders dated March 18 and March 30, 2000 

Issued: March 3Q, 2000 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

. in Case No. 08 917 EL SSQ. 

Effective: Cydo 1 April,2009_ 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4A 
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Witness Responsible: 
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2^-3^ Revised Sheet No. 14-1 
Cancels 4'*-2^Revised Sheet No. 14-1 

P.U.C.O. NO. 7 

SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Availability of Sorviee 

Available for residential oloctrio corvioo through one singlo phase, multi registor motor capablo of 
measuring eiectrical energy ooncumption during the on peak and off poak billing poriodo to individual residential 
customors. Availability is limited to tho first 500 cuctomoro applying for service under this schedule. 

Monthly Rate (Schodulo Codei030) 

Customer Chopcio {$) 
Energy Charge (̂  per KWH): 
For all KWH uood'during the on poak 
biliing poriod 
For all KWH used'during the off poak 
biiling period 

Generation 

3.59515 

1.23319 

Distribution 
745 

5.68236 

0:03805 

Tntnl 
745 

9.27781 

1.27161 

On Peak and Off Poak Hours 

For purpose of this provision, tho on poak billing poriod is defined as 7:00 AM to 9:00 PM looat time for all 
weekdays, Monday through Friday. Tho off peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays. 
all hours-qf tho day on Saturdays and Sundayc. and the logal holidays of New Year's Dayt Presidente Day, 
Memorial Day, Indepondence Day, Labor Day, Thanksgiving Day and Christmas Day. 

(a^ The minimum monthly chargo for servico on lines not subject to tho Rural Lino Extension Plan shall bo 
the-GuGtomor Charge. 

(b^ The minimum monthly oharge for eloctric service supplied from linos subjod to tho Rural Lino Extonsion 
Plan shall, for tho initio! contract period of four years' bo the amount provided in the "Definitions, Rulec 
and Roguiations for Rural Line Extension Plan," but in no event shall be less than tho Customor Chargo. 

Pavmont 

Bills aro duo and payable in full by mail, checkless payment plan, eledronic poymont plan or at an 
authorized payment-^Qnt of tho Company within 15 days after tho mailing of tho bill. 

Monthly Chargos computed under thic cchoduio shall bo odjusted in accordance with tho following 
appiicabie ridors: 

(Continuod on Shoot No. 11 2] 

Filed pursuant to Order dated January 1, 2010. 

Issued: Januarys, 2010 

in Case No. 09 1906'EL ATA 

Effective: January 8,2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO PQWER COMPANY 

Applicabio Riders (Contd) 

P.U.C.O. NO. 20 
Schedule RS TOD-2 

(Experimental Residential Time-of-Day Service) 

f:^j(jg[-

Universal Son/ico Fynd Ridor 
Advanced Enorgy Fund Ridor 
KWH Tax Rider 
fiF&yider^f Last RoQort Charge Rider 
Monongahoia Powqf" Litigation Termination i^der 
Power Acquisition R[i4eF 
Transmission Cost Recoven/ Rider 
Fuel Adjustment Cle^use Ridor 
Energy Efficiency ahd Poak Demand Reduction 
Cost Reoovory Rider 
EGonomic Devolppnjient Cost Recovery Rider 
Eflbansed Servioo F^oliobilit̂ ^ Rider 

Shoot No. 
go •̂  
§4-4 
§24-
QQ •] 

73-4 
74-4 
75-4 
§0-4 

g4-4 
824-
§3-4 
S4-4 

Environmental Invoqtmont Carrying Coct Ridor 85-4 

Schedule E-2.1 Part 4A 
Page 78 of 206 
Witness Responsible: 
Andlnea E Moore 

Original Sheet No. 14-1 

Temn of Contract 

A written agreement may, at tho Company's option, be required. 

Special Torms and Conditions 

This schedule-is subject te tho Company'o Terms and Conditions of Sorvioo. 

This schedulo-is intenqlod for single phaso service. Where the residential customer requests throo phase 
cop/ice, this schedule will afl)piy if the residential ouslemer pays to the Company tho difforonco botween 
conotructing single phase sorvice and three-phase sorvioo. 

Customors with cogonoratien and/or small power production faciiitios sholl take corvico undor Schodule 
COGEN/SPP, Sohoduio NEMS, or by special agreemont with tho Compony. 

Ayailability of Service 

Available to individual ,residential customers on a voluntan/, experimental basis for nesidential electric 
seryice through one single-phase, multi-reqister meter capable of measuring electricai enerqy consumption durinq 
variable pricing periods. Ayailability is restricted to customers served bv the circuits designated for the 
Company's qridSMART^^^' pilot program. This tariff will be in effect for a minimum of one (1) year. 

Customers mav enroll ip this Schedule durinq the period of September 1 - March 1. 

This scheduie is not ayaiiafale to customers currently taking service under Schedule R-R-1 or the PIPP 
Plus program. 

Monthlv Rate (Schedule Code 040) 

Distribution 

Filed pursuant to Order dated 
Issued: 

in Case No. 
Effedive: 

Issued By 
Joseph Hamrock, President 

AEP Ohto 



OHIO PQWER COMPANY 
P.U.C.O. NO. 20 

Schedule RS TOD-2 
(Experimental Residential Time-of-Day Service) 

Customer Charge ($) 
Energy Charge ((iper|KWH): 

Low Cost Hours 
Hiqh Cost Hours' 

9.25 

2.140 
2.140 

Billing Hours 

Low Cost Htoh Cost 
Months Hours Hours 
Approximate Percent (%, 94% 6% 
of Annual Hours 

October 1 to May 31 All Hours None 

June 1 to September jO Midntoht to 1 PM. 1 PM to 7 PM 
7 PM to Midntoht 

Schedule E-2.1 Part4A 
Page 79 of 208 
Witness Responsible: 
Andrea E Moore 

Original Sheet No. 14-1 

NOTE: All KWh consuf[ned durinq weekends (all hours ofthe day on Saturdays and Sundays) and the 

legal holidays of independence Dav and Labor Day are failled at the low cost level-

Minimum Charqe 

The minimum monthly.charqe for service shall be the Customer Charqe 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

(Continued on Sheet No. 14-2) 

Filed pursuant to Order dated 
Issued: 

in Case No. 
Effedive: 

Issued By 
Joseph Hamrock, President 

AEP Ohio 
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COLUMBUS SOUTHERN POWER COMPANY 4^-2lRevised Sheet No. 14-2 
Cancels I^RevisedOriginol Sheet No. 14-2 

P.U.C.O. NO. 7 

SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Applicable Riders 

Monthlv Charges computed under this schedule shall be adjusted in accordance^ with the 

Commission-approved riders an Sheet Number 4-1. 

Term of Contract 

Annual. Customers seiectinq this schedule must take service under this schedule for a minimum 
of one (1) year, A written agrejement mav. at the Company's option, be required. 
Special Terms and Conditions 

This schedule is subiedt to the Company's Terms and Conditions pf Service. 

This schedule is intended for sinqle phase service. Where the residential customer requests 
three-phase service, this scl'̂ edule will apply if the residential customer pays to the Company the 
difference between constructing sinqle-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Scheduie COGEN/SPP. Schec^ule NEMS. or by special aqreement with the Company. 

At the end of the initial one (1) year trial period under the Schedule, the customer will be held 
harmless from charges in excess of the energy charges they would have incurred under the OthenA/ise 
applicable service schedule. After the one (1) year trial period, the customer will be required ô pav the 
â ctual energy charges incurrec| under this Schedule. 

The Company shall pollect data durinq the course of this experiment Customer-specific 
[nformation will be held as confidential and data presented in any analysis will protect the identity of the 
individual customer. 

Filed pursuant to Order dated August 25, 2010 in Case NP. 10 155EL RDR. 

I Issued: August 27. 2010 . . Effedive: Cyde 1 September 2010. 
Issued by 

Joseph Hamrock, President I 
AEP Ohio 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 15-1 
P.U.C.O. NO. 8 

Rider DLC 
(Experimental Dired Load Control Rider) 

Availability of Service 

Available to individual jresldential customers on a voluntary, experimental basis for residential eiectric 
service. Availability is restrictqd to customers served bv the circuits designated for the Company's gridSMART^ 
program. Customers taking service under Scheduie CPP are not eligible for this rider. This rider will be in effed 
for a minimum of one (1) year. 

For non-owner occupie|d multi-family dwellings, the Company may require permission from the owner to 
install auxiliary communicating equipment Customers will not be eligible for this rider if the owner does not allow 
installation of auxiliary communicating equipment 

Service under this rider is limited based upon the availability of smart thermostat devices. The company 
plans to have 190 smart thermostat devices available in calendar year 2010 and an additional 7,000 smart 
thermostat devices available in calendar year 2011. At the Company's option, this rider mav be piade available to 
additional customers. Upon request by the Company and approval fay the Commission in a future filing, additional 
customers mav be responsible for the Commission-approved cost of the smart thermostat device. 

Program Description 

To participate, customers must allow the Company, or its authorized aqents. to install a smart thermostat 
device and, if necessary, auxiliary communicatinq devices to control the customer's central electric cooling unit(s). 
Aii such devices shaii be installed at a time that is consistent with the orderiv and efficient deployment of this 
program.. 

The Company will utilize the smart thermostat device to reduce customer's energy use durinq load 
manaqement events. The spiart thermostat device may employ either a temperature setoack or cycling 
methodoioqy. 

Under a temperature setback methodoloqy. the Company mav increase the preset temperature on the 
customers thermostat bv no more than four (4) decrees durinq load manaqement events. 

Under a cycling methojjoloqy. the Company may cycle off the central electric coolinq unit(s) qenerally for 
up to one-half of every hour of a load management event 

Company planned lo^d management events shall not exceed five (5) hours per dav. Such non
emergency load management events shall not exceed 15 evente and shall occur only durinq the mcntiis of Mav 
through September between Noon and 8 pm. 

for emergency purposes, load management events shall not exceed 10 events per PJM planning year 
(June throuqh May) and not last longer than six (6) hours duration. Emergencies shall be determined by PJM as 
defined in PJM Manual 13 -.Emergency Operations. Emergency load manaqement events can only occur 
between Noon and 8 pm on weekdays durinq May thrquqh September and 2 pm te 10 pm on weekdays durina 
October throuqh April, 

(Continued on Sheet No. 15-2) 

Filed pursuant to Order dated _̂  in Case No. 

Issued: Effedive 
Issued by 

Joseph HamnDck, President 
AEP Ohio 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 15-2 
P.U.C.O. NO. 20 

Rtoer DLC 
(Experimental Direct Load Control Rider) 

Rate Credit 

Customers taking service under Schedule RS shall receive the following monthly billinq credits in June 
throuqh October for each central electric coolinq unit controlled during the calendar months of Mav through 
September: 

$8.00 for any calendar month where the customer does not override an event siqnal 
S4,00 for anv calendar month where the customer overrides one (1) event siqnal 
SO.OQ for any calendar, mqnth where the customer overrides more than one f1) event siqnal 

For any month that the customer uses less than 700 kWh, instead ofthe above montiily credits, the 
following monthlv billing credits ^pply:Rosidontial cuctomoro takinq servioe under Schedule R R4 'Shall receive 
the following monthly billing credits in June through October for oach central oloctrio cooling unit controlled during 
tho calendar months of May through Septembor: 

$3-00 for anv calendar month where the customer does not override an event siqnal 
Si .50 for anv calendar month where the customer overrides one (1) event siqnal 
SO,00 for any calendar month where the customer overrides more than one (1) event signal 

Such credits shall not recjuce the customers fail! below the minimum charge as specified in the schedule 

under which the customer takes service-

Equipment 
The Company will furnish and install, in the customer's presence, a smart thermostat device and, if 

necessary, an auxiliary communjcatinq device inside tiie customer's residence. All equipment will be owned and 
maintained bv the Company unti| such time as the experimental direct load control proqram is discontinued or the 
customer requests to be remoyed from the proqram after completing the initial mandatory period of one (1) 
cooling season (Mav throuqh September). At that time, ownership of the smart thermostat will transfer to the 
customer and the auxiliary communicatinq device will be picked up or returned to the Company in good woricing 
order. The customer is not required to pay a deposit for this equipment: however, failure to rett̂ m the auxiliary 
communicatinq device In qood working order mav result in additional charoes in the amount of tiie current 
prevailing cost of the auxiliary equipment. 

Should the customer losje or damage the smart thermostat device or auxiliary communicating equipment 
the customer will be responsible for the cost of repairinq or replacinq the deyice(s)- If the devicefs) maifundions 
throuqh no fault of the customer the Company will replace or repair the device(s) at ite expense. 

Contract 

Participating customers;must agree to participate for an initial period of one (1) coolinq season (Mav 
through September) and thereaftjer mav discontinue participation fay contactinq the Company. 

(Continued on Sheet No. 15-3) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio I 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part 4A 
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Wrtness Respor^ble: 
Andrea E Moore 

Original Sheet No. 15-3 

P.U.C.O. NO. 7 

SCHEDULE RS-TOD 
(Residential TIme-of-Day Sen/ice) 

Special Terms and Conditions! 

This Rider is subiect tp the Company's Temis and Conditions of Service and all provisions ofthe 
schedule under which the Customer takes service, including all payment provisions. 

The Company shall npt be required to install load manaqement equipment if the installation can 
not be iustified for reasons suph as: technological limitations, safety concerns, or abnormal utilization of 
equipment, induding vacation or other limited occupancy residences. 

The Company and its authorized agents shall be permitted access to the customer's: premises 
during normal business hours, to install, insped. test or maintain the lead manaqement device(s). The 
Company shal! also be allowed access to the customer's premise to repair or remove faulty load 
ntanaqenrxgnt ci&vice<s). 

The Company shall colled data durinq the course of this experiment Customer-specific 
information will be held as confidential and data presented in anv analysis will protect the Identity of the 
individual customer. 

Filed pursuant to Order dated 

Issued: 

in Case No. 

Effedive: 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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COLUMBUS SOUTHERN POyVER COMPANY Original Sheet No. 19-1 
P.U.C.O. NO. 8 

Schedule GS-1 TOD 
(Experimental Small General Service Time-of-Day) 

Availability of Service 

Available on a voluntary, experimental basis for general service to customers with maximum demands 
less than 10 kW through oipe single-phase, multi-reqister meter capable of measuring eledrical energy 
consumption durinq variable pricing periqds. Availability is restricted to customers servecj bv the circuits 
desiqnated forthe Company's qridSMART^"^ proqram. This tariff will be in effect for a minimum of one (1) year 

Customers mav enroll in this Schedule durinq the period of September 1 - March 1. -

Monthly Rate (Schedule Code: 284) 

Customer Charqe (S) 
Enerqy Charqe i i per KWH): 
Low Cost Hours 
Hiqh Cost Hours 

Distribution 
8.70 

1.747 
1.747 

Billing Hours 

Months 
Low Cost High Cpst 
Hours Hours 

Approximate Percent C/o) 
of Annual Hours 

October 1 to Mav 31 

June 1 to September 30 

94% 

Al! Hours 

Midntoht tq 1 PM. 
7 PM to Midniqht 

NOTE: AH kWh consumed durinq weekends (all hours ofthe day on Saturdays 

6% 

Non^ 

1 PM to 7 PM 

and Sundays) and the 
legal holidays of independence Dav and Labor Dav are billed at the low cost level. 

Minimum Charqe 

The minimum monthly cfiarae shall be the Customer Charqe. 

Delayed Payment Charge • 

The above schedule is net If full payment is received by mail, checkless payment plan, electronic payment 
plan or at an authorized payment agent of the Company within 21 days after the mailing of the bill. On all 
accounts not so paid, an additipnai charge of five percent (5%) ofthe total amount billed will be-made. Federal. 
state, county, township and municipal governments and public school systems not served under special contract 
are subiect to the Public Authority Payment provision. Supplement No. 21. 

Filed pursuant to Order dated 

Issued: 

(Continue on Sheet No. 19-2) 

In Case No. 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effedive: 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 19-2 

P.U.C.O. NO. 8 

SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
Commission-approved riders gin Sheet Number 4-1. 

Term of Gontract 

Annual. Customers selecting this schedule must take service under this schedule for a piinimum 
of one (1) year A written aqreement may, at the Company's option, be required. 

Special Terms and Conditions 

This scheduie is subiect to the Company's Terms and Conditions of Service. 

Customers with cogeneration and/or small power production facilities shall take sen/ice under 
Scheduie COGEN/SPP. Schedule NEMS. or by special agreement with the Company. 

At the end of the initial one (1) year trial period under the Schedule, the customer will be held 
harmless from charges in excess of the energy charqes they weuld have incuned under the othenA/ise 
applicable sen/ice schedule, fitter the one (1) year trial period, the customer will be required ô pay the 
actual enerqy charoes incurre(;i under this Scheduie. 

The Company shall collect data durinq the course of this experiment. Customer-specific 
information will be held as cofifidential and data presented in anv analysis will protect the identity ofthe 
individual customer 

Filed pursuant to Order dated ̂  in Case No. 

Issued: Effedive: 
Issued by 

Joseph Hamrock, President 1 
AEP Ohto 



COLUMBUS SOUTHERN PQWER COMPANY 

P.U.C.O. NO. 7 
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2*^-3'̂  Revised Sheet No. 20-3 
Cancels 4^-2^Revised Sheet No. 20-3 

SCHEDULE GS-1 
(General Service - Small) 

Availability of Service 

Available for general service to customers with maximum demands less than 10 KW (oxcluding the 
demand served by tho Load Managomont Timo of Day provision). 

Monthlv Rate (Schedule Codes 202117-206) Non-Demand Meter 

Customer Charge ($) 
Enerqy Charge (^ per KWH)̂  
For tho first 1.000 KWH usod por month 
Fnr nli KWH nvrr 1 0{iin K*A/H i i T f l nrr month 

Generation 
_ 

5.61653 
2.50670 

Distribution 
§477.85 

1-747 
447707 
447707 

Tetai 
§47 

7.09360 
r̂  OR?77 

Minimum Charqe 

The minimum monthly charge under this schedule shall be the sum of the Gcustomer Ccharge and all 
applicable riders. 

Delayed Payment Charge 

Tho above schodule ic not if full payment is roooivod bv Bills are due and payable in fijII bv mail, 
checkless payment plan, eledronic payment plan or at an authorized payment agent of tiie Company within 21 
days after the mailing ofthe bill. On all accounts not so paid, an additional charge of five percent (5%) ofthe tetel 
amount biliedunoaid baiancg will be made. Federal, state, county, township and munidpal govemmente and 
public school systems not served under special contrad are subject to the Public Autiiority Delayed Payment 
provision. Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this sdiedule shall be adjusted in accordance with the Commission 
approved Riders on Sheet Number 4-1 .following applicabio ridoro: 

(Continued on Shoot No. 20 2) 

p iH f i r 

Univcrsol Sor^ îco Fupd Ridor 
Advancod Enorgy Fund Rider 

Mononpaheig Power Litigation Termination Rider 
Power Asquisitton Rider 
Transmission Cost Recovery Rider 
M̂ ioi Adiustment GlauOiO Ridef 

Enorgy EfficiGncy ancl Pook Demand Reduction 

Filed pursuant to Order dated January' 7, 2010^ 

Issued: Januarys, 2010 , 

Sheet No. 
§0-4 
§44 
§2-4 

7S4 
74-4 
75-4 
80-4 

in Case No, QQ 1906 EL ATA 

Effective: January 8, 2010, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Gest Rocovory Ridor 

Fnh'inr'pH ^pn^inr" Pnltnhilif\f RiHinhf 

gridSMART Rider 
Environmental Invoctmont Carrying Cost Ridor 

84-4 
82-4 
83-4 
844 
854 

Term of Contrad 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Service. 

Customers with cogen^jration and/or small power productton facilities which qualify under Section 210 of 
the Public Utility Regulatory Policies Act of 1978 shall take sen/ice under Schedule COGEN/SPP, Schedule 
NEMS, or by special agreement with the Company. All other customers having sources of eledrical energy 
supply other than the Company shall take service under Schedule SBS or Schedule NEMS. 

A timo of day meter is Fequirod to take servioe under this provision. 

y:)ad Manaqemefi^Timo of DavEnergy Storage -Provision 

Available to customers who use energy storage devices with time-differentiated load characteristics 
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water 
heaters which consume electrical energy only during off-peak hours specified by the Company and store energy 
for use during on-peak hours. Customers eligible to be served under this provision shall have the option to have 
only their load manaqement devices separately metered and served under the appropriate iprovision of this 
schedule. , and who doGiro to recoivo oorvice under thic provision for their total roquiromonti5. The customer 
sliall be responsible for all locgl facilites required to take service under this provision. A tlme-of-day meter is 
required te take service under this provision. 

(Continued on Sheet No. 20 3) 
Load Management Time of-Oav Provioion (Contd) 

Customers who dosire to separatoly wiro their load managoment load to a timo of day motor andshaji 
have the option of receiving service under Schedule GS-1 for their general-use load bv separately wiring such 
toad to a standard meter shall irocoivo •orvico for both undor tho appropriate provisions of this cchoduio. The 
distribution service charqe for the separate meter shall be $4.00 per customer per mqnth, 

Monthlv Rate (Schedule Codes 224, 226) 
214) 

load ManaaementEn^rqv Storaqe 
Custqmer Charge ($) 
Load [VJanaqomontEnerqy Storaae Enerav 
Charge 

Generation 
— 

Distribution 
44448.70 

1.747 

Total 
4444 

I Filed pursuant to Order dated Jonuar>^ 7, 2010. 

I Issued: January 8, 2010 

in Case No. 09-1906 EL ATA 

Effedive: January 8, 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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(0 per KWH): 
-^ef-al! KWH ucod during tho on poak 
biiling poFie4 10.72385 3.1585Q 11.18211 
For aii KWH used during the off poak 

0.30151 0.03805 0.33959 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM a.m. to 9^00-PUp.m. local 
time for all weekdays, Monday tiirough Friday. The off-peak billing period is defined as 9^00-^^ p.m. to 7:00 AM 
a.m. for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, 
Presidents^ Day, Memorial Day, Independence Day. Labor Day, Thanksgiving Day and Christmas Day. 

The Gompany reserves the right to inspect at all reasonable times the customer's enerqy storage devices 

which quaiifv for service under this provision, and to ascertain fay anv reasonable means that the time-

differentiated load characteristjics of such devices meet the Company's specifications. If the Company finds that 

in its soir judgment, the availability conditions of this provision are beinq viqlated. it may discontinue biliinq the 

customer under this provision and commence billino under the appropriate qeneral sen/ice schedule-

Optional Unmetered Service Provision 

Available to customens who qualify for Schedule GS-1 and use the Company's service for commerdal 
purposes consisting of small fixed eledric loads such as traffic signals and signboards which can be served by a 
standard service drop from the Company's existing secondary distribution system. This service will be fumished 
at the option of the Company. 

Each separate service delivery point shall be considered a contrad location and shall be separately billed 
under the service contrad. 

The customer shall fumish switching equipment satisfactory to the Company. The Customer shall notify 
the Company in advance of every change in conneded load, and the Company reserves the right to insped the 
customer's equipment at any time to verify the adual load. In the event of the customer's failure to notify the 
Company of an increase in load, the Company reserves the right to refuse to serve the contrad locatton thereafter 
under this provision, and shall be entitled to bill the customer reti-oactively on the basis of the increased load for 
the full period such load was conneded plus three months. 

(Continued on Sheet No. 20-4) 

Filed pursuant to Order dated Januor^'7, 2010. 

Issued: Januan/8. 2010 

in Case No. Oe-1906-EL-ATA 
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Qptipnal Unmetered Sen/ice Provision (Cont'd) 

Calculated energy use per month shall be equal to the contrad capadty specified at the contrad location 
times the number of days in the billing period times Uie spedfied hours of operation. Such calculated energy shall 
then be billed as follows: 

Monthlv Rate (Schedule Codes 07721^,078,204,214.732) 

Unmetered Sen/ice Customer Charge ($) 
Unmetered Sen/ice Energy Charge 

(0 per KWH) 

Gonoration 
_ 

2.17113 

Distribution 
3.906.30 

1477071.7 
47 

Total 

^m 
3.94850 

This provision is subject to the Terms and Conditions of Schedule GS-1. 

Experimental Small General Service Time-of-Day 

Avaiiabilitv of Service 

Avaiiabie on a voluntary, experimental basis for general service to customers with maxin^um demands less 
than 10 kW throuqh one singlp-phase, multi-register meter capable of measuring eledrical enerov consumption 
during variable pricinq period^- Avaiiabilitv is restricted to customers served by the circuits cjesianated for the 
Company's gridSMART^' proqram. This tariff will be in effed fqr a minimum of one (1) year. Customers seiectinq 
this schedule must take service under this schedule for a minimum of one (1) year 

Customers may enroll ip this Schedule durinq the period of September 1 - March 1. 

Monthly Rate (Schedule Code:: 284) 

Customer Charqe ($) 
Enerav Charge ((t per f<WH): 
Low Cost Hours 
Hiah Cost Hours 

Distribution 
7.85 

1.747 
1.747 

Billing Hours 
Low Cost Hiqh Cost 

Months 

ADproximate Percent (%) 
of Annual Hours 

October 1 to Mav 31 

June 1 to September 30 

Hours 

94% 

All Hours 

Midntoht t o i PM, 

Houre 

6% 

None 

1 PM to 7 PM 

Filed pursuant lo Order dated January 7, 2Q1Q_ 

Issued: January'8.2010 

7 PM to Midniqht 

in Case No. 00 1906 EL ATA 

Effective: January 8, 2010. 
Issued by 

Joseph Hamrock, President 
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NOTE: Al! kWh consumed durinq weekends (all hours ofthe dav on Saturdays and Sundays) and the 
Igqal holidays of Independence Dav and Labor Day are billed at the low cost level. 

I Filed pursuant to Order dated January 7. 2010, 

I issued: Januar\.̂  8. 2010 : 

. in Case No. 00 1906 EL ATA. 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Januarys, 2010. 
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Availability of Service 

Available for general sen/ice to customers with maximum demands qreater than or equal toof 10 
KW or greater (excluding tho demand served by the Load Management Timo of Day provioion). 

Monthly Rato 
Demand Metered: 

Schedule 
Codes 

203,207, 
208,209 
210.215 
218.231 

240, 242 

250, 336 

631,635 

217,24^ 
219 
232. 244. 
246. 254 

322. 337 

236. 237 
245. 248 
256. 257 
;3S. 239 

323, 324, 

Secondary Voltage: 

Customer Charge ($) 

Demand Charge ($ per KW) 

Off Peak Excess Demand 
Chargo ($ por KW)Excess KVA 

Demancj Charge ($ per KVA) 
Enorgy Charge (0 por 

KWWE;fcess KVAR Charqe (£ 
per KVA|R 
Maximum Energy Chargo 
U per KWH)Off-Peak Excess 

Pernancy Charqe ($ per KW) 
Primary Voltage: 

Customer Charge ($) 

Demand Charge ($ per KW) 

Off Peak ExGocc Demand 
Charqa ($ per KW) Excess 

KVA Demand Charqe ($ per 
KVA) 

Energy Chargo (0 per KWH) 
Excess KVAR Charoe fS per 
KVAR) 
Maximum Energy Charge 
(lii per KWH^ Off-Peak Excess 

Demand Charge (% per KW) 
Subtrangmission/Transmission 
Voltage: 
Customer Charqe ($) 
Demand. Charge ($ per KW) 
KVA Demand Charqe (£ per 

Gonoratio 
n 

0^364 

1.12316 

4.62172 

0.^54 

1.31515 

6.99990 

Distribution 

9 Qy| 

12.85 
^T§49 
4.90 

-2.04 

0.03805 
0.69 

7.07515 
4.90 

115.29 
52.60 

3.81 

2.04 

0.03805 
0.69 

5.21157 
3.81 

806.10 
0.00 
2.04 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Total 

g Q,̂  

3T&10 

0^364 

4.16151 

11.69687 

44^^29 

2.688 

0.354 

1.38350 

12.21117 

Effective: January 8,2010 



COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

Schedule E-2.1 Part4A 
Pag9 92of206 
Wrtness Responsible: 
Andrea E Moora 

2"^ Revised Sheet No. 21-1 
Cancels 1** Revised Sheet No. 21-1 

SCHEDULE GS-2 
(General Service - Low Load Fador) 

338,339 KVA) 
Excess t<VAR Charqe (S per 
KVAR 
Off-Peak Excess Demand 
Charqe (S per KW) 

0.69 

0.00 

Minimum and Maximum Charges 

BillG computed underi tho above rato aro oubjod to the operation of minimum and maximum 
chargo provisions as follows: 

{ ^ -Minimum Chargo For demand acceuntc up to 100 KW tho Customer Charge. 

For demand accounts over 100 KW—tho sum of tho Customer Charge, 
the produd of the demand ohorgo and tho minimunrr monthty biiling 
demand and all appiicabie riders. 

(b) Maximum Charge—• The sum of tho Customor Chargo, tho product of the Maximum Energy 
Chargo and tho motorod energy and all applicable riders. ThiC'provision 
shall not reduce the charge specifiod in the Minimum Charge provision 
above, (a). 

The minimum monthly;charqe under this schedule shall be the sum of the customer charoe. the 
product ofthe demand charge and the monthly billino demand, and all Commission-approved nepers 
shown on Sheet Number 4-1. 

(Continued on Sheet No. 21-2) 

Filed pursuant lo Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effedive: January 8,2010 
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it Charqe 

Tho above schedule is net if full payment ic rocoivod by mail, checkless payment pian,'Qloctronic 
payment plan or at an authorizod payment agent of the Company within 21 days oftor tho moiling of tho 
bill- On all accounts not so paad, an additional chargo of fivo porcent (5%) of the total amount billed will 
bo mado.—Federal, state, county, township ond municipal govemments and public school cystomc not 
served under special contract are subject to the Public Authority Delayed Payment provioion. Supplement 
I4e.^4. 

Monthly Charges computed undor this schedule shall be adjusted in accordanco with tho 

Rider 
Llnivorsal Servioo Fund Rider 
Advanced Enorgy Fund Ridor 
KWH Tax Ridor 
Provider of Last Roiport Charge-Ridef 
ftlonongahela Powor Litigation Termination Rider 
Pewef-Acquisition Hi4ep 
j^ransmission Cost Rocovory Ridor 
Fuel Adjustment Clause Ridor 
Enorgy Efficionoy and Peak Demand Roduotion 
_gost Recovery Ridor 
Economic Developmont Coct Recovery Rider 
Enhanced Sorvico Reliability Rider 
gridSMART-Ridef 
rnvironmental investment Carrying Cost Rider 

Sheet No. 
v ju r 

§44-
§2-4 

7^4 
744-
75-4 
80-4 

§4-4 
82-4 
R ̂  -1 

84-4 

Monthly Billinq Demand 

Energy supplied hereunder will be delivered through not more than one-1_single-phase or ©H©-1 
pQly::phase meter. Billing demand in KW shall be token each month as the single highest 30-minute 
integrated peak in kilowatts Ky/ as registered during the month by a 30-minute integrating demand meter 
or indicator or, at the Company's option, as the highest registration of a themial-type demand nieter. For 
accounts over 100 KW, monthly billino demand established hereunder shall not be less than 60% of the 
greater of (a) the customer's contract capacity in excess of 100 KW. or (b) the customer's highest 
previously established monthly billina demand durinq the oast 11 months in excess of 100 KW- In no 
event shall the monthlv billinq: demand be less than (a) minimum billinq demand, if any, specified in the 
service contract, or (b) 5 KW for any account or indicator. 

Tho minimum monthly biiling demand ootabliohod hereunder shall not be less than (a) tho 
minimum billing bemand, if any, spocified in the servico contract or (b) 60% of tho cuotomor*o highost 
f̂OviouGly QGtablichod monthly billing demand during tho past 11 monthc in oxoocs of 100 KW. 

Filed pursuant to Order dated August 25. 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 
Issued by 

Joseph Hamrack, President 
AEP Ohto 

Effedive: Cyde 1 September 2010 
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The minimum monthly billing domand shall not bo loss than 25% of the customeriB highest 
previougly established monthly biliing demand during tho past 11 months in oxcoos of 100 KW during tho 
biliing months of June through Septomber for Guctomorc with more than 50% of their conneded load 
usod for space hooting purposes. 

If more than 50% of tjie customer's connected load is for eledric space hearting purooses. the 
minimum monthly demand for'the billinq months of June throuqh Octcber will be 25% greater :0f (a) the 
customer's contract capacity in excess of 100 KW. or (b) the customer's hiqhest previously established 
monthiv biliinq demand durinq Ihe past 11 months in excess of 100 KW. 

For customers primarily enqaqed in seasonal aqricultural related activities, the minimum monthly 
biliinq demand will be 25% qreiater of (a) tiie customers contract capacity in excess of 100 KW, or (b) the 
customers hiqhest previously established monthly billinq demand durina the past 11 months in excess of 
100 KW. 

(Continued on Shoet No. 21 3) 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Monthly Billino Demand (Cont^ 

Churches, public and parochial schools, and county, township, municipal and oivic recreation centers are 
subjeeLte the Optional Church'and School Service proviGion. Supplement No. 18. 

The Metered Voltege adjustment, as set forth below, shall not apply to the customer's minimum monthly 

billing demand. 

Excess KVAR/KVA Demand 

For customers with cqntract capacities of 8.000 KW or greater, the monthly excess KVAR demand shall 
be metered KVAR, ieadinq or laqqing. in excess of 50% ofthe maximum metered KW demand. 

For aii other customers, the monthlv KVA demand shall be determined bv dividing the maximum metered 
KW demand by the av^̂ rage monthly power fador The excess KVA demand, if any, shall be tiie amount bv 
which the monthiy KVA demand exceeds the qreater qf (a) 115% of the maximum metered KW demand or (b) 
100 KVA 

demand. 
The Metered Voltaqe adjustment, as set forth below, shall apply to the customer's excess KVAR/KVA 

Optional Time-of-Day Provision 

Available to customers who operate primarily during the off-peak period (as set forth below) and request 
the instellation of time-of-day metering in onder to receive service under this provision. The customer shall be 
required to pay the necessary additional metering cost. 

Î or the^purpose of this provision, the monthly billing demand as defined above shall be determined during 
the on-peak period. The off-peak excess demand shall be the amount by which the demand created during the 
off-peak period exceeds the monthly billing demand. 

For the purpose of this provision. Tthe on-peak billing period is defined as 7:00 AM a.m. to 9:00 PM p.m. 
local time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM p.m. to 7^00 
AMa.m, for all weekdays, all hours of tiie day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents^ Day, Menriorial Day, Independence Day, Labor Day. Thanksgiving Day and Christmas Day. 

Metered Voltaoe 

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same 
voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole discretion of the 
Company, such compensation may be achieved through the use of loss compensating equipment, the use of 
formulas to calculate losses or the application of multipliers to the metered quantities. In such cases, the metered 
KWH, KW. KVAR and KW-RKjVAH values will be adjusted for billing pun^oses. ff the Company eleds to adjust 
KWH.KW, KVAR and KW-RKyAH based on multipliers, the adjusbnent shall be in accordance with the following: 

(a) Measurement taken at the low-side of a customer-owned transformer will be multiplied t^ 1.01. 

(b) Measuremente taken at the high-side of a Company-owned transfonner will be multiplied by 0.98. 

Filed pursuant to Order dated January 7. 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 Effective: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4A 
Page 96 of 208 
Witness Responsible: 
Andnsa E Moore 

2™* Revised Sheet No. 214 
Cancels 1^ Revised Sheet No. 214 

P.U.C.O. NO. 7 

SCHEDULE GS-2 
(General Service - Low Load Fador) 

Delayed Payment Charqe 

Bills are due and payable in full bv mail, checkless payment plan, eiectrcnic payment cMan or at an 
authorized payment agent of the Company within 21 davs after the maJlinq of the bill. On all accounts not so paid. 
an additional charge of 2% of ^he unpaid balance will be made. Federal. State, county. townsl)ip and municipal 
governments and public schoql systems not served under special contract are subiect to the Public Authority 
Delayed Payment provision. Supplement NP. 21. 

Term of Contract 

For customers with annual average demands greater than 5QQ-1.0QQ KW. contrads will be required for an 
initial period of not less than 0fle-l_year and shall remain in effed thereafter until either party shall give at least six 
9& daysff^entbs written notice to the other of the intention to discontinue service under the temris of this schedule. 
For customers with demands less than €iOO-1,000 KW. a written agreement may, at the Company's option, be 
required. 

Terni of Contract (Cont'd) 
(Continued on Sheet No. 214) 

A new initial contract period will not be required for existing customers who Increase their conti^ct 
requirements after the original initial period unless new or additional facilities are required. The Gompany may, at 
its option, require a longer initial term of contrad to fulfill the terms and conditions of service and/or In order to 
protect the Company's ability to recover ite investment of costs over a reasonable period of time. 

The Company shali no^ be required to supply capacity in excess of that contraded for except bv mutual 
aqreement. 

Notwithstanding any contradual requirement for longer than 90 days' notice to discontinue sen/ice, 
customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the appropriate 
Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of 
such 90-day notice period, the Customer has not enrolled with a qualified CRES Provider, then the customer must 
continue to take service under the Company's standard service scheduies for a period of not less tiian tweh/e (12) 
consecutive months. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

In the event the Compapy. in order to prevent voltaqe fiuduation or disturbances on ite system, installs 
separate transformer or transforimers to supply service to welders. X-rav machines, or other equipment having 
similar electrical operating characteristics, such service will be metered and billed separately from customer's 
other service. The minimum monthly charqe for separate service to welders. X-ray machines, etc.. will be the 
amount determined pursuant to the Minimum Charqe section above, plus a distributton charqe of $0.59/KVA of 
installed transformer capacity. 

Flled pursuant tp Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: Januarys, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effedive: January 8, 2010 



COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

Schedule E-2.1 Part4A 
Page 97 of 208 
Witness Responsilde: 
Andrew E Moore 

2"'' Revised Sheet No. 214 
Cancels 1^ Revised Sheet No. 214 

SCHEDULE GS-2 
(General Service - Low Load Fador) 

Customers with cogeneration and/or small power produdion facilities which qualify under Sedion 210 of 
the Public Utility Regulatory ^folicies Act of 1978 shall teke service under Schedule COGEN/SPP, Schedule 
NEMS, or by special agreement with the Company. All other customers having sources of eledrical enerqy 
supply other than the Company shall take sen/ice under Schedule SBS or Scheduie NEMS. 

This Schedule is also available to customers in the City of Columbus having otiier sources of energy 
supply, but who desire to purchase breakdown service from the Company. Where such conditions exist, the 
customer shall contract for the maximum amount of demand in KW as determined from the customer's connected 
load or the capacity of transformer and sen/ice facilities. Where service is supplied under the provisions of this 
paragraph, the minimum charge shall be tiie sum of the Breakdown Service Minimum Demand Charge per KW 
and the Customer Charge and shall be subjed to charges and adjustments under all applicable riders. The 
customer shall guarantee not to operate the Company's sen/ice in parallel with the other source or sources of 
power supply. 

Breakdown Service Minimum Demand Charge 
($ per KW) 

Goneration 

2.098 

Distribution 

^v575 
4.90 

Tnlnl 

5.^74 

I Load Manaqement Tima of'DavEnergy Storaqe Provision 

Available to customers who use energy storage devices with time-differentiated load charaderistics 
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water 
heaters which consume electrical energy only during off-peak hours specified by the Company and store energy 
for use during on-peak hours. Customers eligible to be served under this provision shall have the option to have 
only their load manaqement devices separately metered and served under the appropriate provision of this 
schedule. The customer shall \̂ e responsible for all local facilities required to take service under this provision. A 
time-of-dav meter is required to take service under this provisipn. 

Customers shall have ĥe option of receivinq service under Schedule GS-2 for their general-use load fay 
separately wiring such load to a standard meter. The distribution service charqe for the separate meter shall be 
S7.95 per customer per month. 

, and who dosire to roaoivo servico undor thio provision for their total roquiromonto. A timo of day motor 
is required to take sorvioe under this provicion. 

(Continued on Sheet No. 21-5) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 
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Load Management Time of Day Provicion (Contd) 

Customers who desire to separatoly wiro Ihoir load management load lo a timo of day motor and thoir 
general use load to o standard motor ohall receive sen/ice for both under tho appropriate provioions of this 

The customer shali bo responsible for all local facilitioc roquirod to tako corvico under this provision. 

Monthlv Rate (Schedule Codes 220.222223.251) 

Load Management Energy Storage 
Additiona! Customer Charge ($) 

Charge 
(0 per KWH): 

lEqergy Storage Energy 

For all KWH used dyring tho on poak 

For ali~KWH used during the off poak 

Generation 

7.78362 

0-02659 

Distribution 

12.85 
1.468 

2.83251 

0.03605 

Tntnl 
23.g3 

10.61616 

0.06464 

For purpose of this provision, the on-peak billing period is defined as 7:00 AMa.m. to 9:00 PMp.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9^00 PM-p.m. to 7^00 
AMa.m. for all weekdays, all hours of the day on Saturdays and Sundays, and ttie legal holidays of New Year's 
Day, Presidents^ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

The Company reserves the right to inspect at all reasonable times the customer's energy storage devices 
which quaiifv for service uncjer this prpvision. and to ascertain by any reasonable means that the time-
djfferentiated load characteristics of such devices meet the Company's specifications. If the Company finds that 
in̂  its sole judgment, the availability conditions of this provision are being violated, it may discontinue billing the 
customer under this provision and commence billing under the appropriate general service schedule. 

Time-of-Dav Energy Metered Provision 

Avaiiabie for general service customers with maximum demands less than 500 KW. Avaiiabilitv is limited 
to secondary service and the first 2.000 customer applying for service under this provision. A time-of-dav meter is 
required to take service under t|iis provision. 

ScheQule 
Code 
229 

Secondary 

Customer Charqe ($) 
Enerqy Charge (<t per KWH): 

Distribution 

12.85 
1.468 

For purpose of this proyision, the on-peak billino period is defined as 7a.m. to 9p.m. local time for all 
weekdays. Monday throuqh Friday. The off-peak billinq period is defined as 9 p.m. to 7a.m. for all weekdays, all 
hours of the dav on Saturdays and Sundays, and the legal holidays of New Year's Dav. Presidents' Day, 
ly^emorial Dav. Independence Day. Labor Day, Thanksgiving Day and Christmas Day. 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 Effedive: January 8,2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

Recreation Lighting Service 

Available to customers for separately metered non-profit outdoor recreation facilities. 

Monthly Rate (Schedule Code 214) 

Recreational Liqhtincji Customer Charqe f|) 
Recreational Liqhtinci Enerqv Charqe ( i oer KWH): 

12.00 
1.468 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock. President 
AEP Ohio 

Effective: January 8,2010 
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SCHEDULE GS-2-TQD 
(General Sen/ice - Time-of-Day) 

Avaiiabilitv of Sep>/ice 

Available for gonorai oervice customors with maximum demands loss than 500 KW. Availability is 
limited to secondary service and tho first 1,000 ouctomoro applying fer service under this schedule. 

MQnthly Rate (Schedule Codes 228. 230) 

Customor Charge ($j 
Energy Charge (^ per KWH): 

For ail KWH used during the on peak 
billing peri&d 
For all KWH used during tho off poak 

- ^ 1 

Generation 

7.78362 

0.02659 

Distribution 

28.6^ 

.̂83254 

Q.Q3805 

jQtai 

2S.63 

10.61616 

0.06161 

For purpoGO of thic provision, the on peak billing poriod is dofinod ao 7:00 AM to 9:00, PM local 
timo for all weekdays, Monday through Friday. Tho off peak billing period is defined as 9:00 PM to 7:0Q 
AM for all weekdays, ail hours of tho day on Saturdays and Sundayc, and the legal holidayc of New 
Year's Day, Presidontc Day, Memorial Day, indopondonoe Day, Labor Day, Thankogiving Day and 
Chrictmas Day. 

:harqe 

The minimum charge shall be tho Cuotomer Charge. 

Dolayed Payment Charge 

Tbe-abQve schedulo io not if full payment is received by mail, checkless payment plan, oloctronlG 
payment plan or at an authorised payment agent of tho Compony within 21 days aftor the mailing of the 
bill. On all accounts not so paid, an additional chargo of fivo percent (5%) of the total amount ibilled wiN 
be made.—Febefal, state, ceunty, township and municipal governments and public school GyGloms not 
served under speoiai contract aro subjoot to the Public Authority Delayed Payment provioion, Supplomont 
N©^^4. 

Monthly Chargos computed undor thio 
fellQwing applicable riders: 

ichedule shall be adjusted in accordanco with the 

(Continuod on Shoot No. 22 2; 

Filed pursuant to Order dated January 7. 2010. 

Issued: Januan..̂  8. 2010 

in Case No. 09 1906 EL ATA 

Effective: January 8̂  2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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SCHEDULE GS-2-T0D 
(General Service - Time-of-Day) 

Applicabio Ridors ( C o f l l ^ 

Ri4ef Sheet No-
Universal Sorvice Fund Rider W 1 

Advanced Energy Fund Ridor ©44-
KWH Tax Ridof 62-4 
Provider of Last Resort Charge Rider 5Q--| 
Mononqahela-Pewer Litigation Termination Ridor ? 3 4 
Power Acquisition Rider ^ 4 ^ 
TranomiGsion Gost Recovory Ridor 75-4 
feel Adjustmont Clause Rider 80-4 
Enorgy Efficiency and Peak Demand Redudion 
Cost RecoveFv-RibeF m-4 
Economic Dovolopnient Cost Rocovory Ridor §2-4 
Eftt^aneed Service Fjei 33-1 
qridSMART Rider 84-4 
Environmental Invegtment Carrying Cost Ridor 8§-4 

Term of Contract 

A writton agroomont niay, at the Company's option, bo required. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may oloctto tako service from a qualified CRES Provider pursuant to tho tormc ofthe 
appropriato Open Acooos Distribution Schodule, by providing 90 days' writton notioe to the Companyv^f 
upon completion of such 60-day notioo poriod, the customer has not enrolled with a qualified ORES 
PrevideFr-tiien-the customor must continue to take service under the Company's standard sorvice 
schedules for o poriod of not lose than twelve (12) consocutivo months. 

This schedule io subject to tho Company'c Tormc and Conditions of Service. 

CuGtomorG with cogerneration and/or small powor production facilitioc chall tako son/loo under 
Schodulo COGEN/SPP, Schedule NEMS, or fay cpocial agreement with the Company. 

Filed pursuant to Order dated August 25, 2010. 

Issued: August 27, 2010 

in Case No. 10 155 EL RDR 

Effedive: Cydo 1 Soptombor 2010, 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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SCHEDULE GS-3 
(General Sen/ice - Medium Load Fador) 

Availability of Service 

Available for general' servico to customers with maximum demando groator than 50 KW 
(oxcluding the demand san/od by the Load Management Timo of Day provision). 

Sebedule 

2^0,211, 
245 

2a4r20§, 
240 

Secondary Voltago: 

CustorrBer Charge (•$) 
Demand Chargo (S por4<W) 
Off-Peak Excess Domand 
-Charge :($ periOM^ 
Exccsc KVA Chargo ($ per KVA) 
Energy Chargo (0 poM*iWI=H 
Maximum Enorgy Charge 
{^ por KWH) 

Primary Voltago: 

Customor Chargo ($) 
Demand Chargo ($ per KW) 
Off Poak Excosc Domand 
Charge <$ per KW) 
Excecs KVA Charge ($ per KVA) 
Energy Chargo (0 por KWH) 
-Maximurti Enorgy Charge 
(0 por KWH) 

Gonoration 

g _ Q ^ 

4.004 

2.50681 

Q S ^ 

4T26S 

0.00721 

4.64009 

OfstributioR 

119.01 
ST284 

0T§63 

0.03805 

6.62047 

265.29 
2498 

0.835 
0.03805 

5.03384 

Total 

119.04 
13.280 

4 . ^ ^ 
aS63 

D.D38Q5 

9.12728 

265.29 
42440 

4.26© 
0.835 

0.01526 

0.67303 

Mifiimuffl-and Maximum Chqrq<^ 

Bill^-^emputod undor Ihe above rate are sufajoct to tho operation of minimum and maximum 
chafge provicions ao follows: 

'rB) Minimum Chargo The sum of the Customor Chargo, tho product of the demand chargq and 
the minimum monthly billing demand and all applicable riders. 

(b) Maximum Charge • — T h o sum of the Customer Chargo, tho product of the Maximum' Enorgy 
Chargo and tho motorod onorgy and all applicable riders. This provioion 
shall not roduco the chargo below the amount opocified in the Minirmiffl 
Chargo provision above, (a). 

(Continued on Sheet No. 23 2) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8,2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8,2010 
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SCHEDULE GS-3 
(General Service - Medium Load Fador) 

Dolaved Pavmen^Charqo 
(Contif^ 

The above schedulo IB not if full poymont is receivod by mail, checklocc payment plan, oleotronic ^^ed-eft 
payment plan or at an authoriaod payment agent of tho Company within 21 days after the mailing of tho sheet 
bm^On all accounts not GO paid, an additional charge of five percent (5%) ofthe total amount billed will No. 23-
be-fnaeter—Fodoral, state, county, township and municipal govornmonto and public ochool systems not ^ 
Gorvod under special contract aro subject to tho Public Authority Delayed Payment provision, Supplomont 
Ne^^4. 

Agelieable Riders 

Monthiy Charges computed undor this schedule shall be adjusted in aooordance with the 

Ri4ef 
Universal Service Fund Ridor 
Advanced Enorgy Fund Ridof 
KWH Tax Rider 
Providor of Last RoGprt Chargo Ridor 
Monongahoia Power Litigation Tormlnation Ridor 
Power Acquicition Ridor 
Transmission Coct Rocovory-RideF 
Fuel /\€l|uGtmGnt Clauco Ridor 
Energy Efficiency and Peak Demand Reduction 
Cost Rocovory Ridor 
Economic Devolopment Cost Rocovory Rider 
Efthancod Sorvioo Roliability Rider 

Environmental Invoctmont Carrying Coct Ridor 

Sheet No. 
gQ-l 
^4-4 
63-4 
gfj 1 
7S-4 
74-4 
7 5 4 
80-4 

&4-4 
82-4 
83-4 
844-
35-1 

Monthly Billing Domand 

Enorgy supplied hereunder will bo dolivored through not more than one single phase or one 
polyphase meter Billing dempnd in KW shall be taken each month as tho single highest 30 minute 
integrated peak in Kilowatto as registered during tho month by a 30 minute integrating domand motor or 
indicator or. at the Company's option, ac tho highest registration of a thermal typo domand meter or 
indicator 

Tho minimum monthiy biliing domand ostabiiGhod heroundor shall not bo loco than (a) the 
ffmimum billing domand, if any, spQcified in tho servico oontract or (b) 60% of the customor'& highest 
proviousiy established monthiy billing demand during tho past 11 months or (c) 50 KW. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effedive: Cyde 1 September 2010 
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SCHEDULE GS-3 
(General Sen/ice - Medium Load Fador) 

Monthly Billinq Domand4Gontd) 

Tho minimum monthly billing domand shall not bo lose than 25% of the customer's highest 
proviousiy octablished monthly billing demand during tho past 11 months during the billing months of 
Juno through September for customers with more than 50% of their connoctod load ucod for space 

Churches, public and 'parochial schools, and county, tqwnship, municipal and oivio rooroation 
contors are cubjoct to tho Optional Church and School Sor.fico provision, Supplomont No. 18. 

The Motorod Voltago aadjuslment, as set forth below, shall not apply to tho customor's minimum 

Optional Time of Day ProvicioF^ 

Availabio i& customerc who oporato primarily during the off-peak period (as sot forth bolow) ond 
requesMiie installation of time-ef-day metering in ordor lo receive corvico undor this provision.—Tlie 
customer sholl fao roquirod to pay the necocGory additional motoring coot 

Fqr purpose of this provision, the monthly billing domand ao dofinod abovo ohall be determined 
during the on peak period.—The off-peak oxcecs domand shall be the amount by which tho demond 
croated during tho off peak period oxooeds the monthly billing demand. 

Tho on pcai< billing peniod is dofinod as 7:00 AM to Q:00 PM local timo for all wookdays, Mondoy 
through Friday. Tho off peak billing poriod io dofinod as 9:00 PM to 7:00 AM for all weekdays, all hours of 
tho day on Saturdays and Sundays, and the legal holidays of New Year's Day, Procidonto Day, Memorial 
Day, independonco Day, Laboff Day, Thanksgiving Day and Chrictmas Day. 

Tho ratoo set forth in this schedulo aro based upon the delivery and measurement of enorgy at 
tho came voltage, thus measunomont will bo mado at or compensated to tho dolivory voltago. At tiio sole 
diseretion of tho Company, cuch compensation may fao achieved through tiio uoo of loss compensating 
oquipmont, tho use of formulias to calculato locsos or the appiioation of multipliers lo thO; motored 
quantitioc. in such cases, the motored KWH and KW values will fae adjusted for billing purpocpo. If tho 
Gofflfiar^y-elects to adjust KWH and KW based on multiplioro, tho adjustmont shall be in aooordonoe with 
tho following: 

(a) Measuroment taken at tho low side of a Guclomor owned tranoformor will bo multipliod by 1.01. 

(b) Moasuroments taken at the high side of a Company owned transformer will be multipliod by 0.98. 

(Continued on Shoot No. 23 4) 

Filed pursuant to Orders dated iMarch 18 and Mardi 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effecth/e: Gyde 1 April 2009 
Issued by 

Joseph Hamrock, President ' 
AEP Ohio 
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SCHEDULE GS-3 
(General Service - Medium Load Factor) 

Dotormlnation of Excess Kilovc|)lt Amporo (K\^A) Domand 

The maximum KVA demand shall be determined by tho uso of o multiplier equal to tho rociprooal 
of the average power foctor recorded during the billing poriod, applied to tho metered domand. 

The Dxcoss KVA demand, if any, shall bo the amount by which tho maximum KVA domandr 
ostablishod during the billing period, oxcoods tho greater of (a) 115% of tho kilowatts of metered demand-, 
or(b)100KVA.-

Torm of C^f^tfaet 

For customors with annua! average demand grootor than 500 KW, contraots will bo roquired for 
an initial period of not less than one yoar and chall remain in effed thereafter until either party .chall give 
a t 4 e a s t ^ months written notioo to tho other of the intonlion to discontinue sorvioQ undor tho tortnc of this 
Gchodule. For customors with' domandc less than 500 KW, a writton agroomont may. at tho Company's 
option, bo required. 

NotwithGtanding any centraclua]- requiromont for longer than 90 days' notico to diocontinue 
Gon/tGe, customers may elect to take sorvico from o qualifiod CRES Providor. pursuant to tho tormc of the 
appropriate Opon Access Distribution Schedule, by providing 90 days' writton notice to tho Company. If 
ufiofr-e&mplotion of cuch 90 day notice period, tho cuotomer has not onrollod with a qualifiod CRES 
Provider, thon the customer ^must oontinuo to tako sen/ice under the Company's standard oervioe 
ochoduies for a period of not loco than twolve (12) consecutive months. 

A now initial contract period will not bo required for oxioting cuotomorG who increaso thoir contract 
requirements after the-originol initial poriod unless now or additional faciiitios are required. Tho Company 
may at ite option, require a longer initial term of controot to fulfill the terms and oonditionc of oorvice 
and/or in ordor to protect the' Company's ability to rocovor its invostmont of costs over a roasonable 

Speeiai Terms and Conditions 

This schodule is subject to tho Company's Terms and Conditions of Service. 

Customers with cogeneration and/or small power production facilities shall tako sorvice under 
Schedule COGEN/SPP, Schedulo NEMS. or by special agreement with tho Company. 

(Continued on Sheot No. 23 5) 

Filed pursuant lo Orders dated March 18 and March 30, 2009 In Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
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SCHEDULE GS-3 
(General Sen/ice - Medium Load Fador) 

Spocial Terms and ConditionS'(Cont'd) 

This Schodulo is alsO' availabio te customors in the City of Columbus having other sources of 
energy supply, but who desiire to purchase breakdown Gervice from the Company.—Whoro such 
conditions exist, the customor shall contract for tho maximum amount of domand in KW as detonnined 
from the customer's connoctod load or the capacity of transfonner and service facilities. WhorO'Oorvice is 
Guppliod undor tho provisions of this paragraph, the minimum chargo shall be tho sum ef tho Breakdown 
Sop /̂icQ Minimum Demand Charge por KW and tho Customer Charge and shall fae subject to charges and 
adjustment undor all applicoblo riders.—The customer shall guarantee not to operate the Company's 
Gorvico in parallel with tho other source or courcos of powor supply-

Generation Distribution Jntal 
Breakdown Sorvico Minimum Domand Chorge 
($ per KW) 2099 3.^75 S.^74 

Load Management Timo of Day ProvisiOF^ 

Available to customors who use energy storage devices with time-differontiatod ioad 
charocteristics approvod by the Company, such as electric thermal storago space heating and/or oooling 
Gyctomc and water heators which consume oloctrical onorgy only during off peak hours cpocifiod by tho 
Compan^^-anb- store energy for use during on-peak hours, and who desire to receive service under this 
provision for thoir total requirements. A time of-day meter is required to take ser/ice under this provicion. 

Customers who desire to separatoly wiro their load management load te a time-ofday moter and 
thoir general UGO load to a standard meter shall receive sorvioe for both under the appropriato provisions 
of this Gchodulo-

The customor shall boresponsible for all local facilities required to take service under this 
proviGionr 

Generation Distribution Tetal 
Load Managomont Oustomor Charge ($) 40^^77 108.77 
Load Managomont Enorgy Chargo 

(Q por KWH): 
For all KWH used during the on poak 

-bfMiftq period 1.82929 4.6^032 6.15961 
For all KWH used during tho off peak 
biliing porlob 0.03805 0.03805 

^ r purpose of this provision, tho on-peak billing period is defined as 7:00 AM to 8:00 PM local 
timo for all wookdays, Mondoy through Friday. The off peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, ali hours of tho day on Satundayc and Sundays, and tho logal holidayc of Now 
Yoarc Day, Presidents Day,.Memorial Day, independence Day, Labor Day, Thanksgiving'Day and 
Christmas-Dayv 

Filed pursuant te Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8,2010 
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SCHEDULE G S 4 
(General Service - Large) 

Availability of Sorvice 

Avaiiabie for gonorai' servMoo oustomorc using the Company'c standard subtransmission or 
transmis&ien sorvico with maximum demands in oxoocs of 1,000 KVA. 

Monthlv Rate (Schedule Codo$ 311. 312) 

Customer Charge ($) 
Demand Charqo ($ fler KVA): 
First 3,000 KVA 

-Qver^QO KVA 
r>ff P P I L - P y r r T r inmnnH Phnrnr ' i'^ npr K\ff\\ 

Energy Chargo (ci per KWH) 

Generation 
— 

10.030 
4.235 
4.§Qa 

__ 

Distribution 
74^44 

0v665 
— 

0.03805 

1 VtlSI 

74^44^ 

10.695 
4 900 
4.^09 

0.03805 

large chall bo oqual to tho sum of the Cuotomor Chargo. Domand Charges, and 
oil applicable ridorsr 

Doinvod Pavmont Charge 

The-abovG-schedulo is not ITfull payment ic received by mail, choekless payment plan, oloctronic 
payment plan or at an authoriaed payment agent of the Company within 21 days aftor tho mailing of the 
bill- Qn oil accounts not so paid, an additional charge of fivo porcont (5%) of the total amount billed will 
be made. 

Applicafalo Ridors 

Monthly Chargos computed undor thic schedule shall bo adjusted in acconJanco with the 
following oppiicablo riders: 

(Continuod on Shoot No. 21 2) 

Filed pursuant to Orcier dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
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SCHEDULE G S 4 
(General Service - Large) 

Appiicabie Ridors fCGf#b4 

Pjcjnr 

Universal Sorvico Fund Rider 

Advanced Enorgy Fund Rider 

KWHTc 

Provider of Last Resprt Chargo Ridor 

Monongahoia Power Litigation Tormlnation Ridor 

Power Acquisit ion R-jder 

TransmlGsion Coot Recovery Rider 

Fuol AdjuGtmont Clause Rider 

Enorgy Efficionoy arid Peak Demand Reduction 
Cost Recovery Rider 

Economio Developniont Cost Rocovory Rider 

Enhanced Sorvioe Roliability Rider 

qr idSMART Ridor 

Environmontai Investment Carrying Cost Ridor 

Shoot Nor 

QQ -) 

^4 -4 

§ 2 4 
KQ..1 

7 3 4 
74-4 
7 5 4 
on 1 

8 4 4 
8 2 4 
§3-4 
§4-4 
g5--] 

Monthly Billina Domao^ 

The billing domand in KVA shall be taken each month as tho singlo highoct 30 minuto intogratod poak in 
KVAr~as regiGtorod during the .month by a demand motor or indicator but tho monthly demand so established 
shall in no ovont bo loco than the groator of (a) the minimum billing demand, if any, specified in tho sorvico 
contract or (b) 60% of tho ouctomor's highest previoucly established monthly billing domand during tho past 11 
months or (c) 1,000 KVA. 

The-IVietered Voltage adjustment, as set forth betow, 
billing demand. 

Optional Time qf Day Provicion 

;hall not apply to the customor's minimum monthly 

Available to customers' who qperate primarily during tho off poak period (as sot forth below) and request 
tho installation cf timo of day motoring in ordor to rocoive service under this provision. Tho oustomor shall bo 
roquirod to pay the necosoar^^ additional motoring cost 

For purpose of this provision, tho monthly billing demand as defined above shall be determined during tho 
eR-peaK-per4od. Tho off poak OXCOGS demand shall be the amount by which tho domand croatod during the off-
peak period oxcoodc tho monthly billing demand 

The on poak billing, poriod is defined as 7:00 AM to 8:00 PM local timo for all wookdayc, Monday through 
Friday. The off peak billing period is defined as 9:00 PM to 7:00 AM for all wookdays, ail hours of the day on 
Saturdays and Sundays, and the legal holidays of Now Yoar'c Day. Presidents Day, Memorial Day. Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day. 

(Continuod on Shoot No. 21 3) 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 
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SCHEDULE GS4 
(General Sen/ice - Large) 

Motorod Voltaqe 

The rates set forth in this schedulo aro boood upon the dolivory and moacuromont of onorgy at 
tho same voltage, thus moasuroment will be made at or compensated to the delivery voltage. At the sole 
discretion of tho Company, such componsation may be achieved through the uco of Iocs conpensating 
oquipmont the use of formulas to caiculato. loccQC or the application of multipliorc to tho motorod 
quantities. In such caGoc, tho motorod KWH and KVA values will fae adjusted for billing punjosos. If the 
Company olootG to adjust KWH and KVA basod on muitipliors, the adjustment shall bo in accordanco with 
the following: 

(a)Moasuromonttakon at the low sido ef a customer owned transformer wil! bo multipliod by 1.01. 

(b) Measurements takon at tho high-side of a Company-owned transformer will be multiplied by 0.98. 

Contracts under this schedule will bo mado for an initial poriod of not looo than two yoare and 
shall remain tn-effeet thereafter until oithor party shall give at least one year's written notioe to the other of 
tho intention to diGcontinuo corvico under the terms of this scheduie. 

A new initial contract period will not fae roquired for existing oustomers who incroaoo thoir contract 
requirements after tho original initial poriod unless now or additional facilities aro required. The Company 
may, at its option, require a longer initial term of contract lo fulfill tho tormc and oonditiono of corvico 
and/or in order to protect the Company'c ability to rocovor ito invootment of cocto over a reasonable 
period of time. 

Notwithstanding any contractuol requiromont for longer than 90 days' notice to dtocontinue 
service, customers may olect to taico son/ice from a qualified CRES Provider, pursuant to the terms of the 
approprioto Open Acooss Distribution Schedulo. by providing 90 days' written notioo to tho Company, ff 
upon completion of such 90 day notice poriod. tho customor has not enrolled with a qualifiod CRES 
Provider—then 4ho customor must continue to take service under the Company's standard service 
Gchodulos for Q period of not loss than twelve (12) consecutive months. 

Special Terms and-Conditions 

This schodulo is subject to tho Company'G Torms and Conditions of Service. 

A customor's plant is oonsidored as ono or mare buildings which are served by a singlo otootiical 
diotrifaution systom provided and operated fay customer—When tho sizo of the ouotomer's ioad 
necessitates the doiivor>- of onorgy to tho oustomor'o plant over more than one circuit, tho Company may 
oiect to connoct its circuitG to different points on the customer's system irrespective of controry provisions 
in tho Terms and Conditions-

Customers with cogonoratien and/or small power production facilities shall take cervice under 
Schodule COGEN/SPP, Schodulo NEMS, or by special agreement with the Company. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No, 08-917-EL-SSO 
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SCHEDULE IRP-D 
(Inten-uptible Power - Discretionary) 

Availabiiitv of Service 

Service pursuant to this schedule is available to customers that have provided reasonable 
evidence lo the Company that their electric service can be interrupted within a 10-minute notice period. 
Customers shall contrad for electrical capadty sufficient to meet normal maximum requirements but not 
less than 1,000 KVA-kWof intertuptible capacity. 

The total internjptible power contrad capadty for all customers served under tiiis schedule and 
all other interruptible power schedules, contracte and agreements offered by the Company, will be limited 
to 75,000 KVAkW. Loads of new customers locating witiiin the Company's service area or load 
expansions by existing customers may be offered interruptible service as part of an economic 
development or competitive response incentive. Such interruptible service shall not be counted toward 
ttie limitation on total interrupjble power contrad capacity, as specified above, and will not result In a 
change to the limitation on total interruptible power contrad capacity. 

The Company communicates intenuption information to the customer, monitors customer load 
and receives customer replacement eledridty dedsions through Its Customer Communications System or 
a successor system. All costs associated with providing the initial, required Customer Communications 
System will be home by the customer. 

Interruption Conditions 

The Company reserves the right to interrupt In Its sole discretion, service under tills schedule at 
any time. Such interruptions shall be designated as Discretionary Interruptions and shall not exceed 200 
hours of interruption during any year. For the purposes of this provision, a year shall be defined as a 
consecutive twelve (12) month period commencing on May 1 and ending on April 30. For tiie partial year 
ef-January 1, 2009 through April 30, 2000. tho annual limitation on the hours of Discretionary Intornjption 
eball be 66 hours. Discretionary Interruptions will be called simultaneously for all customers served under 
this schedule. 

In addition to the annual limitation as specified above, the hours of Discretionary Interruption shall 
be limited as follows: 

1. A Discretionary Intenuption. beginning and ending as specified in the Interruption Notice 
provision below, shall constitute one (1) event. 

2. -A Discretionary Inten'uption event shall not be less than tiiree (3) consecutive hours, unless there 
are less than three (3) hours of Discretionary Interruption remaining for the year. 

3. There shall not be more tiian 12 hours of Discretionary Interruption per day. 

4. During the calendar nwnlhs of March through November, there shall not be more than one (1) 
Discretionary Interruption event per day. 

(Continued on Sheet No. 25-2) 
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SCHEDULE IRP-D 
(Inten'uptible Power - Discretionary) 

Interruption Conditions (Contd) 

During the calendar nriontiis of December, January and Feboiary, tiiere shall not be more than 
two (2) Discretionary Interruption events per day. Any such Discretionary Inten-uptlon events 
shall be separated by not less than three (3) consecutive hours without Discretionary Intenuption. 

Emergency Interruptions pursuant to the AEP Capacity & Energy Emergency Operating 
for system integrity purposes or for emergency sales to other utilities, shall not 

count toward the total hours of interruption specified above or toward the five (5) limits specified above. 

Interruption Notice 

The Company will endeavor to provide the customer as much advance notice as possible of a 
Discretionary interruption. Such notice shall specify the starting and ending hour of the Discretionary 
Interruption. Discretionary Interruptions shall begin and end on the clock hour. The Company shall 
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary 
Interruption. After such notice, the customer will be required to interrupt service within 100 minutes if so 
requested by the Company. In emergency situations, the customer will be required to intenupt service 
immediately. 

Failure to Comply With A Request For Interruption 

1. If the customer fails tp interrupt load as requested by the Company for a Discretionary 
Interruptipn, the customer will be required to pay for the entire unintermpted energy fi^r the 
duration ofthe Discretionary Intenuption at two (2) times the Replacement Eledricity price offered 
by the Company. The uninterrupted energy will be calculated for each 30-minute period during 
the Discretionary Intenuption as one-half of the difference between the 30-minute Negrated 
demand and the sum of the customer's contrad capacities under any schedule where sen/Ice is 
not interrupted. 

2. If the customer fails to interrupt load as requested by the Company for an Emergency 
Inten-uption, the customer will be required to refund all rate discounts received under this 
schedule during the preceding 12 montiis for the uninterrupted demand. The uninterrupted 
demand will be calculated as tiie difference between the maximum 30-rninute integrated demand 
during each Emergency Intenuption and the sum of the customer's contrad capacities under any 
scheduie where servioe is not intenupted. The rate discount will be the difference between the 
demand charge as specified in this schedule and the Schedule GS 1 firm service demand 
charge. 

3. If the customer fails to inten*upt load as requested by trie Company during an Emergency 
Intenuption, the Company further reserves tiie right to: 

a) Internjpt the customer's entire load. 

(Continued on Sheet No. 25-3) 
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SCHEDULE IRP-D 
(InterruptiblePower-Discretionary) , 

Failure lo Comply With A Reaqest For Interruption (Cont'd) 

b) Discontinue service to the customer under this schedule if the customer falls to Interrupt 
load twice during any 12-month period as requested by tiie Company. The Company 
may thereafter charge the customer, as specified in the Term of Contrad provision of this 
schedule, for any additional coste beyond the firm service rate incurred by the Company 
as a result of the customer transferring to finn service witiiout providing proper notice. 

Term of Contract 

The customer shall conti"ad for capacity suffident to meet normal maximum power requiremente, 
but in no event will the amount of interruptible capacity contracted for be less tiian 1,000 KVA at any 
delivery point. The Company will not be required to supply capadty in excess of that contraded for 
except by mutual agreement. In the absence of such agreement, if the customer's demand exceeds the 
contract capacity, the Company may promptiy notify the customer to reduce demand and may interrupt 
the service if such reduction is not accomplished. 

Contracts under this schedule shall be made for an initial period of not tess than 2 years and shall 
remain in effect unless either parly shall give at least 1-year's written notice to the other ofthe intention to 
discontinue service from the Company. 

A new Initial contract period will not be required for existing customers who increase their contrad 
capacity requirements after the original notice period unless new or additional facilities are required, in 
which case, the Company may, at its option, require a longer initial contract period. 

While the customer will be required to provide at least 1-year's notice to discontinue sen/ice from 
the Company, the customer wBl be required to provide 5-year's notice prior to transferring to firm service. 
Concurrent with providing the Company with notice to transfer to firm service, the customer will also be 
required to enter Into a firm service contract or agreement that will become effedive at the end of the 
notice period. 

The customer may transfer to firm service with less than 5-year's notice, upon mutual agreement 
between the customer and the Company, subject to the following conditions: 

1. If the Company has sufficient capacity to provide the customer finn service and would Incur no 
additional costs beyond the firm service rate until after the 5-year contract notice requirement is 
fulfilled, the customer will be billed under the applicable firm sen/ice schedule. 

2. If the Company has insufficient capadty to provide the customer firm service prior to the 
expiration of the notice period, the customer will be billed under the applicable firm service 
schedule plus all additional costs incurred by the Company in obteining power from alternative 
electricity suppliers in order to provide firm service to the customer. 

(Continued on Sheet No. 254) 
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SCHEDULE IRP-D 
(Interruptible Power - Discretionary) 

Term of Contract (Cont'd) 

Notwithstanding any contradual requirement for longer than 90 days' notice to discontinue 
service, customers may eled to take service from a qualified CRES Provider, pursuant to the tenns of the 
appiicabie Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled witii a qualified CRES 
provider, then the customer must continue to teke service under the Company's stendard servtoe 
schedules for a period of not less than twelve (12) consecutive monttis. 

Firm Sep>̂ ice Designation 

In the event the customer requires service which is not subjed to interruption as provided for 
under this schedule, such service shall either be (a) separately supplied and metered under the 
provisions of a schedule applicable to the type of service which the customer requires or (b) billed under 
the provisions of Schedule GS-2 with generation and transmission billed at rates specified for jSchedule 
GS42. l^-su6h-firm sorvioo is billed undor tho provisions of Schodule GS-1, the customer will not bo 
subject to tho minimum contract domand of 1,000 KVA. The customer must designate a firm service 
contract capacity for such servtoe. 

Replacement Eledricity 

When a Discretionary Interruption is called pursuant to the Interruption Conditions iprovision 
conteined herein, and if requested by the customer, the Company will use ite best efforte to supply 
replacement electricity in order for the customer to avoid an interruption. The customer will be required to 
specify an houriy kWKVA capacity, in multiples of 1,000 KWVA, of such replacement eledricity 65 
minutes in advance of the commencement of each hour ofthe Discretionary Interruption. 

The purchase and delivery of such replacement eledridty will be subjed to the followaig terms 
and conditions of service: 

1. The customer agrees to pay the price offered by the Company. Such price shall be provided by 
the Company 100 minutes in advance of the commencement of each hour of the Discretionary 
Interruption. 

2. Best efforts shall mean adions of tiie Company that are reasonable, prudent and consistent witii 
good utility practice. Best efforts do not indude fiduciary or extraordinary adions. 

3. Once replacement electricity is being supplied to the customer, if the customer is notified that 
replacement electricity is no longer available, the terms of this provision will cease to apply and 
the customer must comply with all other provisions of this schedule regarding interruption. 

4. If any replacement electricity source fails to deliver scheduled replacement eledrfclty, the 
Company reserves the right to intermpt service to the customer. Further, the customer will 
indemnify and hold the Company harmless for any damages to persons or property occurring at 
the customer's premises resulting from the inten-uption of the customer when the replacement 
electricity source fails to deliver replacement eledridty as scheduled. 
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SCHEDULE IRP-D 
(Interruptible Power - Discretionary) 
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SCHEDULE IRP-D 
(Interruptible Power - Discretionary) 

Replacement Eledricity (Cont'd) 

5. The Company reserves the right to interrupt the sale of replacement eledridty to the customer if, 
in the sole judgement of the Company, such eledricity is required to maintain service to the 
Company's customers with a higher priority of service according to the Capacity & Energy 
Emergency Control Program, for system integrity purposes or for emergency sates to other 
utilities. Any such interruption shall be remedied as quickly as reasonably possible and must be 
preceded by the exhaustion of other reasonable altematives consistent with good utility practice 
to avoid the intenuption. 

6. All costs of any metering, communications and other equipment necessary for providing 
replacement electricity will be borne by the customer. Such coste will indude the costs of any 
equipment required to verify the scheduled delivery of replacement eledricity from a replacement 
electi-icity source to the Company. ^ 

7. The customer will be responsible for all coste resulting when the demand exceeds tiie 
replacement eledricity capacity specified by the customer. The Company will compehsate the 
customer for replacement eledricity available for, but not used by the customer at a rate of 2.5^ 
per KWH, except when the unused replacement electridty causes additional costs to the 
Company by creating operating instability on the Company's system. If the unused replacement 
electricity causes additional costs due to system instability, the Company shall notify the 
customer as soon as possible so the customer can take appropriate action to prevent incurring 
forth er costs. 

The customer may also designate a specific source of replacement electricity to be purchased by 
the Company during Discretionary Intenuptions. The terms and conditions of service under which the 
Company will purchase designated source replacement electricity will be identical to those listed above 
for purchases of non-designated source replacement eledricity. Iri addition, customers designating a 
specific replacement eledricity source will also be subjed to the following supplemental terms and 
conditions of service: 

1. The Company shall teke titie to any replacement eledricity from a designated source. 

2. The procurement of replacement eledricity by the Company from designated sources shall not 
Involve the use of inappropriate operating procedures or othenvise negatively aiffect the 
Company's ability to meet the requiremente of its firm service customers. 

3. The customer may specify up to 5 replacement electricity sources at the time the servtoe contrad 
is signed. The customer may change the specified sources no more than once during every 6-
month period. 

(Continued on Sheet No. 25-6) 
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SCHEDULE IRP-D 
(Intermptible Power - Discretionary) 

Replacement Electricity fCont^) 

When an interruption condition arises, the customer must identify which one(s) ofthe designated 
replacement source(s) will supply the replacement energy and notify the Company using the 
Customer Communications System or a successor system. The customer is responsibte for 
making all an-angements witii the designated replacement eledridty source(s) and for directing 
the replacement eledricity source(s) to provide an energy schedule to the Company so that 
energy can be delivered. 

If the customer selecte only designated sources for replacement electridty as spedfied above, 
and none of the designated sources are able to provide replacement eledricity, the customer 
must inten-upt load within 5 minutes of the notification tiiat the designated sources failed to 
provide replacement electricity. If the customer is notified that the designated sources failed to 
provide replacement electridty. the temis of this provision will cease to apply and tiie customer 
must comply with all other provisions of this schedule regarding intenuption. 

4. The procurement of replacement electricity by the Company from a designated source shall be 
subject to the compHetion of all necessary contracting. Including appropriate interchange 
agreements and/or tariffs, and approval of such contracte, agreements and/or tariflis by any 
regulatory authority that assumes jurisdiction over such service. Sen/ice under PUCO 
jurisdictional contracte may be implemented subjed to final PUCO approval. 

5. The Company reserves the right to qualify the designated replacement electricity source(s) 
specified by the customer. Such qualification criteria may relate to, but not be limited to, tiie 
credit worthiness of the replacement electricity source, provision for an analysis by the Company 
of the technical and operational feasibility of using the replacement electricity source, and the 
ability of the replacement electridty source to comply with interconnedion stendards, system 
integrity and safety provisions established by the Company. The Company will provWe to the 
designated replacement source and to the customer such qualification criteria. All additional 
costs incurred by the Company to qualify the designated replacement eledridty source will be 
paid by the designated replacement source. 

6. The customer will be required to provide the Company with a minimum of 40-minutes' notice for 
the purpose of ananging for the procurement and delivery of replacement eledricity from the 
source designated by the customer. If requested in advance by the customer, the Company will 
endeavor to provide replacement electricity from a non-designated source for the period of time 
until the delivery of replacement eledricity from the customer's designated source commences. 
The cost of replacement electricity fi-om a non-designated source shall be paid for by tiie 
customer The Company will also endeavor to provide replacement eledricity to the customer 
from the customer's designated source prior to the end of the 40-minute notice period whenever 
possible. 

(Continued on Sheet No. 25-7) 
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SCHEDULE IRP-D 
(Intenuptible Power - Discretionary) 

Replacement Electricity (Conl'(j) 

7. In the event that all or any portion of a supply of designated source replacement eledridty Is used 
by the Company to support service to Uie Company's customers witii a higher priority of service 
according to the AEP Capacity & Enorgy Emergency Operating PlanGontrol Program, fbr system 
integrity purposes or for emergency sales to other utilities, the customer not receiving the 
designated source replacement electricity will be entitled to reasonable compensation from the 
Company for the customer's incurred cosl tor reptacement eledricity. The Company will 
endeavor to utilize other available sources of^replacement electricity to supply service to the 
Company's customera as described above before utilizing all or any portion of a supply of 
designated source replacement electridty. 

Supplemental Interruptions 

In addition to the Discretionary and Emergency Intenuptions as specified above, the Company 
may, in its sole discretion, request the consent of the customer for additional hours of non-emergency 
interruptions. Such interruptions shall be designated Supplemental Intenuptions. The Company and the 
customer shall mutually agree upon all of the following items prior to a Supplemental Intermptiori'. 

1. The Requested Capacity - tiie amount of capacity in KVAW to be curtailed by the customer in 
each 30-minule interval of tiie Supplemental Intenuption; 

2. The starting hour of the Supplemental Intenuption; 

3. The duration of the Supplemental Intermption; and 

4. The Requested Price ^ the price per KWH to be paid by the Company for Supplemental Energy. 

For each Supplemental Interruption, the Base Level Demand shall be calculated as the average 
integrated demand for the six (6) 30-minute intervals immediately preceding the Supplemental 
Interruption. 

For each 30-minute interval during a Supplemental Inten-uption, the Supplemental Demand shall 
be calculated as the Base Level Demand less the customer's 30-mlnute integrated demand during that 
interval. In no event shall the Supplemental Demand so calculated be greater than the Requested 
Capacity, nor less than 0. Supplemental Energy shall be calculated as the sum ofthe Curtailed Demand 
for all intervals during the Supplemental Inten-uption, divided by two (2). 

For each 30-minute interval during a Supplemental Intenuption, the Noncompliance Demand 
shall be calculated as the oustomer's 30-minute integrated demand during that interval plus the 
Requested Capacity less the Base Level Demand. In no event shall the Noncompliance Demand so 
calculated be less than 0. Noncompliance Energy shall be calculated as the sum ofthe Noncompliance 
Demand for all intervals during the Supplemental Interruption, divided by two (2). 

(Continued on Sheet No. 25-8) 
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SCHEDULE IRP-D 
(Intermptible Power - Discretionary) 

Supplemental Interruptions (Cont'd) 

For customers with KVA domands. Supplemental Energy and Noncomplianoo Energy ohall bo 
multipliod by the-customors avorago monthly power factor. 

For each Supplemental Intenuption, the Net Curteilment Credit shall be defined as the product of 
the Supplemental Energy and the Requested Price less the produd of the Noncompliance Energy and 
three (3) times the Requested Price. The Net Montiily Credit shall be equal to the sum of the Net 
Curtailment Credits for the calendar month. The Net Monthly Credit will be provided to the customer by 
check within 30 days after the end of the month in which the curiBilment occurred. This amount will be 
recorded in Account 555, Purchased Power of the Federal Energy Regulatory Commission's Uniform 
System of Accounts and will be recorded in a subaccount so that the separate identity of this cost Is 
preserved. 

In the event that an Emergency Interruption is requested during a Supplemental Intenuption or 
during the period used in the determination of the Base Level Demand, then all 30-minute intervals during 
the Emergency Interruption shall be excluded for the purposes of this provision. 

Monthlv Rate 
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Schedule 
Codes 

336 

337 

338 

Secondary Voltege: 
Customer Charge ($) 

Demand Charge ($ per KWVA) 

Off-Peak Excess KVA Demand 
Charge ($ per KVA) 

Energy Chargo-(ti por KWH) 

Primary Voltege: 
Customer Charge ($) 

Demand Charge ($ per KWVA) 

Off Pook Excess KVA Demand 
Charge ($ per KVA) 

Subtransmission Voltege: 
Customer Charge ($) 

Demand Charqe ($ per KWVA) 
Off Poai< Excess KVA Demand 

Charge ($ per KVA) 

Gonoration 

_ 

3.043 

4r?46 

-

— 

2.944 

S.563 

-

— 

2.902 

4-.5Q9 

Distribution 

713.11 
12.85 
3.873 
4.90 

2.04 
0.Q38050.00 

000 

713.11 
52,60 
2.935 
3,81 

2.04 
0038050.00 

000 

74344 
806.10 

0.004.236 

2,04 

Total 

74344 

&m^ 

4^746 

0.03805 

T 1 Q.H 1 

F, fifiP 

^ M ^ 

0.03805 

713.11 

4438 

4.509 

Effectives Januarys, 2010 
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SCHEDULE IRP-D 
(Intenuptible Power - Discretionary) 

339 Transmission Voltege: 
Customer Charge ($) 

Demand Charge ($ per KWVA) 
Off Poak Excess KVA Demand 

Charge ($ per KVA) 

— 

— 

2.853 

4T5a9 

— 

0.03&050.0D 
000 

806.10 
0.6650.00 

2.04 
0^038050.00 

000 

0.03806 

713.41 

3r54« 

4.509 

n.aaftas 

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or laaaing. 
in excess of 50% of the KW metered demand is S 0.69 oer KVAR. 
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SCHEDULE IRP-D 
(Intenuptible Power - Discretionary) 

Minimum Charqe 

The minimum charge shall be equal to the sum of the Customer Charge, the Deniand Charges 
and all applicable riders. 

Delayed Payment Charqe 

Tho abovo Gchadulo io net if full payment is received by mail, checkless payment plan, olootronio 
poymont plan or at an autheriaod payment agont of tho Compony within 21 dayo after tiie mailing of the 
bill. On ali accounts not so paid, an additional charge of five percent (5%) of tho total amount billed will 
be made. 

^——-Month ly Charges computed undor thii 
following applicabio ridors: 

schedule shall be adjusted in accordance • with tiie 

Power Acquisition Riidor 

Universal Sorvice Fund Rider 
Advanced Enorgy Fund Ridor 
KWH Tax Ridor 
Provider of Last Resort Charqo Ridor 

Transmission Cost Recovery Rider 
Fuel Adjustment Clause Ridor 
Energy Efficiency and Peai< Domand Roduotion 
Cost Rocovery Rider 
Economic Developmont Coct Recovory Ridor 

Enhanced Servioe RDliabiiity Ridef 
_gridSMART Rider 
Environmontai Investment Carrying Coot Ridor 

Shoot No. 
QQ ^ 

m~4 
62-4 
QQ 1 

74-4 

754 
RQ-I 

84-4 

824 
834 
84-4 

g54-

Monthly Billinq Demand 

The billing demand in KWVA shall be teken each month as the single highest 30-minute 
integrated peak in KWVA, as registered during tiie montii by a demand meter or indicator. Where energy 
is presentiy delivered throuqh ,2 meters, the monthlv billinq demand wili be taken as the sum, of the 2 
demands separately determined. , but tho mMonthlv billing demand se-established hereunder shall in no 
evefv^not be less than 60% of the greater of (a) 60% of the customer's contract capacity^ or (b) 60% of 
the customer's highest previously established monthly billing demand during the past 11 months, nor less 
than 1.000 kW or fc) 1.0QQ KVA. 

Thirty-minute periods where replacement electi'icity is supplied shall be excluded in 
determination ofthe billing demand. 

the 
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SCHEDULE IRP-D 
(Intenuptible Power - Discretionary) 

Monthlv Billing Demand (Cont'd) 

Billing energy shali be teken each month as the total KWH registered during the month by an 
energy meter, excluding energy purchased under the Replacement Eledricity provision. 

The reactive demand in KVAR shall be taken each month as the single highest 30-minute 
inteqrated peak in KVAR as registered durinq the month by a demand meter or indicator. 

The Metered Voltage adjustment, as set fortii below, shall not apply to the customer's minimum 
monthly billing demand. 

Optional Time-of-Day Provision 

Available to customera who operate primarily during tiie off-peak period (as set forth below) and 
request the installation of time-of-day metering in order to receive sen/ice under this provision, fhe 
customer shall be required to pay the necessary additional metering cost. 

For the purpose of this provision, tiie monthly billing demand as defined above shall be 
determined during the on-peak period. The off-peak excess demand shall be tiie amount by which the 
demand created during the off-peak period exceeds the monthly billing demand. 

The on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all weekdays, Monday 
through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 PM for all weekdays, all hours of 
the day on Saturdays and Sundays, and the legal holidays of New Year's Day. Presidente' Day, Memorial 
Day, Independence Day. Labor Day, Thanksgiving Day and Christmas Day, 

Metered Voltaoe Adiustment 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formutas lo calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH, KW and KVAR will be adjusted for billing purposes. If tiie 
Company elects to adjust KWH. KW and KVAR based on multipliers, tiie adjustment shall be in 
accordance with the following: 

(a) Measurements taken all the low-side of a customer-owned transformer will be multiplied by 1.01. 

(b) Measuremente taken alt the high-side of a Company-owned transfonner will be multiplied by 0.98. 
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SCHEDULE IRP-D 
(Intenuptible Power - Discretionary) 

Delayed Payment Charqe 

Bills are due and payable bv in full bv mall, checkless payment plan, electronic payment.plan or at an 
authorized payment agent of t\)e Company within 21 days after the mailinq of the bill. On accounts not so paid. 
customer shali pav company iqterest on the unpaid amount at the rate of 8% per annum from the due date to the 
date of payment of said bills. 

Appiicabie Riders 

Monthlv Charqes computed under this schedule shall fae adjusted in accordance with the Commission 

approved Riders on Sheet Number 4-1^ 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Service. 
A customer's plant Is considered as one or more buildings which are served by a single eledrical 

distribution system provided and operated by customer. When the size of the customer's load 
necessitates the delivery of energy to the customer's plant over more than one (1) circuit, the Company 
may elect to connect its circuits to different points on the customer's system irrespective of contrary 
provisions in the Terms and Conditions. 

Customers with cogeneration and/or small power praduction facilities shall take sen/ice under 
Schedule COGEN/SPP. Schedule NEMS, or by special agreement witii the Company. 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Produdion) 

I Avaiiabilitv of Service 

This schedule is available to customers with cogeneration and/or small power produdion (COGEN/SPP) 
facilities which qualify under Sedion 210 ofthe Public Utility Regulatory Policies Act of 1978, and which have a 
total design capacity of 100 KW or less. Such fadlities shall be designed to operate properly in parallel with the 
Company's system without adversely affeding tiie operatton of equipment and services of the Company and ite 
customers, and without presenting safety hazards to the Company and customer personnel. The customer has 
the foltowing options under tiiis Schedule, which will affect the determination of energy and capacity and the 
monthly metering charges: 

Option 1 - The customer does not sell any energy or oapacity to tiie Company, and purchases from 
the Cohipany its net load requiremente, as determined by appropriate meters located at 
one delivery point. 

Qption 2 - The customej^sells to the Company the energy and avorago "on pooK" capacity produced 
by the customer's qualifying COGEN/SPP fadlities in excess of the customer's totel load, 
and purchases from the Company ite net load requirements, if anv, as determined by 
appropriate meters located at one delivery point. 

Option 3 - The customer sells to the Company the totel energy and average "on-peak" capacity 
produoed by the customer's qualifying COGEN/SPP facilities, while simulteneously 
purchasing from the Company ite total load requirements under the applicable rate 
schedgle. as determined by appropriate meters located at one delivery point. 

For customers with COGEN/SPP facilities which qualify under Section 210 ofthe Publto Utility Reaulaton/ 
Polices Act of 1978, and whichjhave a total design capacity greater than 100 KW. the Company: shall negotiate a 
contract for service on an individual case basis which shall include enerqy payments and mav include capacitv 

payments, if appropriate, 

Monthly Charqes for Deliven/ fi'om the Company to the Customer 

Supplemental Service 

Available to the customer to supplement another source of ppwer supply which will enable either or both 
sources of supply to be utilized for all or any part of the customer's total requirements. 

Sueh-eCharges for energy, and demand where applicable, to serve the customer's net or total load shall 
be determined acconding to the supplemental sen/ice rate-schedule appropriato for the customer, except that 
established under Schedule ^SBS. Option 1 and Option 2 customera with cogeneration and/or small 
pewerCOGEN/SPP production fadlities having a totel design capadty of more tiian 10 KW shall bo oorvedreceive 
supplementa! service -under demand-metered rate schedules, and oxoopt that tho monthly billing demand under 
such schoduios shall be the highest dotorminod for tho current and previous two billing periods. The above three 
month billing demand provision.chall apply under Option 3. 
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SCHEDULE COGEN/SPP 
(Cogeneratton and/or Small Power Production) 

Backup and Maintenance Service 

Options 1 and 2 customers havinq a total desiqn capacity of more than 10 kW shall be required lo 
purchase service under Schedule SBS to replace energy from COGEN/SPP facilities during the maintenance and 
unscheduled outages of its COGEN/SPP facilities. 

Additional Charqes 

There shall be additional distribution monthiy charoes to cover the cost of spedal metering, safety 
equipment and other local fadlities installed by the Company due to COGEN/SPP tecilities, as fii^lows: 

Option 1 - Where the customer does not sell electricity to the Company, a detent shall be used on 
the energy meter to prevent reverse rotetion. The cost of such meter alteration shall be 
paid -by the customer as part of tiie Local Facilities Charge. 

(Continuod on Shoot No. 26 2) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Produdion) 

Additional Charges fCont'd) 

Options 2 & 3 - Where; meters are used to measure the excess or totel energy ond oyorago "on poak" 
copocity purchased by the Company, the cost of the additional time-of-dav metering 
facilities shall be paid bv the customer as part of the Local Facilities Charge. In addition, 
a montlhly distribution metering charqe to cover the cost of operation and maintenance of 
such facilities shall fae as follows: 

Single Phase Polyphase 

$ $ 

Standard Measurement 840 15.85 

T.O.D. Measurement 21.25 28.65 

Under Qption 3, when metering voltege for COGEN/SPP facilities is the same as the Company's delivery 
I voltage, the customer shali, at his-the customer's option, either route the COGEN/SPP totalized output leads 

through the metering point, or make available at the metering point for the use of the Company and. as specified 
by the Company, metering cun-ent leads which will enable the Company to measure adequately the total electrical 

I energy and average capacity iproduced by the qualifying COGEN/SPP tecilities, as well as; to measure the 
electrical energy consumption and capacity requiremente of the customer's totel load. When metering voltege for 
COGEN/SPP facilities is different from the Company's delivery voltege, metering requiremente gnd charges shall 
be determined specifically for each case. 

Local Facilities Charoe 

I Additional charges to cover "interconnedion costs" incurred by the Company shad be reasonably 
delemnined by the Company for each case and colleded from the customer. For Options 2 and 3, the cost of 
metering facilities shall be covered by the Monthly Metering Charge and shall not be Included In the Local 
Facilities Charge. The custonier shall make a one-time payment for the Local Facilities Charge at the time of 
installation of the required additional tecilities, or, at his option, up to 36 consecutive equal monthly payments 
refleding an annual interest charge as detennined by the Company, but not to exceed the cost ofthe Company's 

I most recent issue of long-term debt nor the maximum rate permitted bv law, ff the customer elects the installment 
payment option, the Company shall require a security deposit equal to 25% of tiie totel cost of the 
interconnection. 

I Monthly Credits or Payments for Enerov and Capacitv Deliveries 

§norgy Credit 

The following time-of-day generation energy credits or paymente from the Company to the customer shall 
apply for the electrical energy delivered to the Company: 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

(Continued on Sheet No. 26-3) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Produdion) 

Monthiv Credits or Payments for Enerqy and Capacity Doliyorioc (Cont'd) 

Standard Motor All KWH 1.600 por KWH 

T.O.D. Motor 
On-Peak KWH 4.672J30 per KWH 
Off-Peak KWH 4.562420 per KWH 

Capacitv Credit 

If tho Guctomor contracts to deliver or produce a specified oxooss or total average 
capacity during tho monthly billing period (monthly oontraot oapacity), or a spocifiod OXCOGG or 
total-averago capacity during the on peak monthly billing period (on peak contract capadty). then 
the following gonoration capacity credits or payments from the Company to the customer shall 

if standard enorgy meters arc used. 

A.S0.9D/KW/month, timoG tho lowest of: 

{4^ monthly contract oapacity, or 

(2)ourront month metered average capacity, i.e., KWH dolivored lo the Company 
or producod by COGEN/SPP faoilitios divided fay 730. or 

(3)iowost average capacity metered during previous two months if less than 
monthly aqntract capacity 

If T.O.D. enorgy motors aro usod, 

8 ^ - $2.10/KW/month, timoo tho lowest of: 

(4)-—' on-peak centract capacity, or 

^ — c u r r e n t month on peak metered average capacity, i.e., on-peak KWH 
delivered to the Company or produced by COGEN/SPP faoilitioo dividod 
by 305, or 

(^) • lowest on peak average capacity metered during previous two monthc, if 
less than on peak contract capacity. 

The above energy and capacity credit rates are subjed to revisions from time to time as 
approved by the Commission. 

(Continued on Sheet No. 264) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Produdion) 

On-Peak and Off-Peak Hours 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM a.m. to 9^00 
PMp.m. local time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9^00 
PMp.m. to 7:00 AM a.m. for all weekdays, all hours of the day on Saturdays and Sundays, and the legal 
holidays of New Year's Day, Presidentel Day, Memorial Day. Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. 

Charqes fer Cancoliation or Non Performance Contfaet 

tf-4he customer should, for a period in oxooos of six months, discontinuo or substantially reduce 
for any reason tho operation of cogonoratien and/or small power production faciiitios which were the basis 
for the monthly oontract oapaolty or the on poak controot oapacity, tho customor shall bo liable to tho 
Company for an amount equal to tho total difforonco botween the actual payments for capacity paid to the 
customer and the payments for capacity that would have been paid to tho cuotomer pursugî t to this 
Schedule COGEM/SPP or any successor schedule. Tho Company shall bo entitied to intorost on such 
amount at the rate oMho Compony's most rocont ioouo of long-term debt at tho effective date of the 
eentFact. 

Term of Contrad 

Contracts under this schedule shall be made for a period not less than one year. 

Notwithstanding any contradual requirement for longer than 90 days' notice to discontinue 
service, customers may eled to take sen/ice from a qualified CRES Provider, pursuant to the terms ofthe 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12 ) consecutive months. 
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SCHEDULE SBS 
(Stendby Service) 

Availabiiitv of Sen/ice 

This schedule is available to customers having sources of eledrical energy supply otiier than the 
Company with standby service requiremente of 50,000 KW or less. The customer shall contrad for one or more 
of the following services: 

Supplemental Service 

Service provided to the customer lo supplement the customer's power produdion facilities or other 
sources of electrical energy supply where additional power in excess of tiiat nonnally supplied by the customer's 
other source of supply is requined to meet the customer's total requirements. If the customer contracte for backup 
and maintenance service as defined below, then supplemental service excludes such backup and maintenance 
service. 

Backup Service 

Service provided to the customer when the customer's power production facilities or other sources of 
electrical energy supply are unavailable due to unscheduled maintenance. 

Maintenance Sen/ice 

Service provided to tiie customer when the customer's power produdion facilities are unavailable due to 
scheduled maintenance which has been approved in advance by the Company. 

Conditions and Limitations of Standby Service Avaiiabilitv 

The Company reserves the right to limit the total backup and maintenance contrad capadty for all 
customers served under this schedule. 

The conditions and limitations of standby service include, but are not limited to, the available capacity of 
the Company's facilities, the possibility of causing any undue interference witii the Company's obligations to 
provide sen/ice to any of its otiier customers and the extent to which such backup and/or maintenance sen/ice will 
impose a burden on the Company's system or any system interconneded with the Company. 

(Continued on Sheet No. 27-2) 

Filed pursuant lo Ordere dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effedive: Cyde 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohto 



Schedule E-2.1 Part4A 
Page 132 of 208 
Witness Responsible: 
Andrea E Moore 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 27-2 

P.U.C.O. NO. 7 

SCHEDULE SBS 
(Standby Service) 

The provision for the Company providing backup and/or maintenance service to the customer is 
conditionally provided on the assumption that the custonier installs, operates and maintains suiteble and sufficient 
equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facilities Interconnected To The 
Company's Electric System," to proted the customer's facilities and the Compan/s system from damages 
resulting from such parallel operation, and upon the furtiier condition that the Company shall not be liable to the 
customer for any loss, cost, diamage. or expense which the custonier may suffer by reason of damage to or 
destrudion of any property, including the loss of use thereof, arising out of or in any manner connected with such 
parallel operation, unless such loss, cost, damage, or expense is caused by the negligence of the Company, rts 
agents, or employees, and upon further condition that tiie customer shall not be liable to the Company for any 
loss, cost, damage or expense which the Company may suffer by reason of damage to or destmction of any 
property, including the loss of use thereof, arising out of, or in any manner conneded with such parallel operation, 
unless such loss, cosl, damage, or expense Is caused by the negligence of the customer, Its agente or 
employees. 

Detents shall be used on the necessary metering to prevent reverse rotation. 

Supplemental Service 

The custcmer shall contrad for a specific amount of supplemental contrad capacity according to the 
previsions pf the applicable fimi service rate schedule (hereinafter referred to as supplemental schedule). Any 
demand or energy not identified as backup or maintenance service shall be considered supptemental service and 
billed according to the applicable rate schedule. If the supplemental schedule requires KVA billing, then the 
metered demand shall be adjusted to KVA accordinqlv. 

If the customer has not signed a supplementel service contrad, the customer will be billed for all 
supplemental demand in excess of eitiier backup and/or maintenance contrad capacities on the appropriate 
supplemental service schedule and shall thereafter be subjed to the terms and conditions of said supplemental 
service schedule. 

Monthly Charges for Standby Service 

Standby service includes backup and maintenance service, as determined below. In the event that the 
customer chooses not to oontract for backup or maintenance sen/ice, the customer's minimum monthly billing 
demand under the supplemental schedule shall be subject to negotiation between the Company and the customer 
and/or imposition by the Public Utilities Commission of Ohio after review of the specific fads and circumstances 
concerning the reliability of the cogeneration facility and its potential impad on the Columfauc Southern Power 
Company's system. 

Backup Service 

1. Determinalton of Backup Contrad Capacity 

The backup contract capacity in KW (KVA) shall be initially estebiished by mutual agreement 
between the custcmer and the Company for electrical capacity sufficient to meet the maximum backup 
requirements which the Company is expected to supply. 

(Continued on Sheet No. 27-3) 
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SCHEDULE SBS 
(Standby Service) 

The customer shall specify the desired backup contrad capacity to the nearest KW as well as the 
desired service reliability as specified under the Monthly Backup Charge. Changes in the backup 
contract capacity are siibject to the provisions set forth In the Term of Contract. 

(Continued on Sheet No. 27-3) 
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SCHEDULE SBS 
(Stendby Service) 

MeRthî Gt 

2. Backup Sen/ice Notification Requirement 

Whenever backup sen/ice is needed, the customer shall verbally notify the Company within 1 
hour. Such notification shall be confimned in writing within 5 working days and shall specify the time and 
date such use commenced and termination time and date. If such notification is n ^ received, the 
customer shall be subject to an increase in contrad capacity in accordance with the provisions of the 
schedule under which the customer receives supplemental service and such backup demand shall be 
considered supplemental demand and billed accordingly. 

3. Backup Demand Determination 

Whenever backup service is supplied to the customer for use during forced outages, the 
customer's 30-minute integrated KW (KVA)-demands shall be adjusted by subtracting the amount 
of backup contrad capacity supplied by the Company. In no event shall the adjusted demands 
be less than 0. The monthly billing demand under the supplemental service schedule shall be tiie 
maximum adjusted 30-minute integrated demand.Tho adiustod 30-minute intograted demands 
shall fae used to dotormino the monthly billing demand undor the suppiomontol dervico ochodulo. 
If both backup and maintenance service are utilized during the same billing period, tiie customer's 
30-minule integrated demands will be adjusted for both in the appropriate period- Whenever the 
customer's maximum 30-minute integrated demand at any time during the billing period exceeds 
the total of the supplemental service contract capacity and the specific request for backup and/or 
maintenance S0n/ice, the excess demand shall be considered as supplemental demand in the 
determination ofthe billing demands under the appropriate supplemental service schedule. 

4. Backup Service Enerav Detennination 

Whenever backup service is utilized, backup energy shall be calculated as the lesser of (a) the 
backup contract capacity multiplied by the numt>er of hours of backup use or (b) totel metered energy. 
Metered energy for purposes of billing under the appropriate supplemental schedule shall be derived by 
subtracting the backup energy from the total metered energy for the billing month. 

5. Monthlv Backup Charge 

Backup Enerqy Charqe (^ per KWH): 
Secondary Voltage 

Primary Voltage 

Subtransmission/Transmission Volteges 

Generation 

— 

— 

— 

Distribution 

Q.Q38Q50.0 
0 

0.038050.0 
0 

0-038050.0 
0 

Xots t l 

Q.Q3805 

0.03806 

003805 
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Backup Service (Cont'd) 

Monthlv Backup Charo^ (Cont'd) 

Backup Demand 
Charqe ($ per KW): 
Secondary Voltage: 

Primary Voltege: 

Subtransmission/ 
Transmission 
Voltages: 

Service 
Reliability 

Level 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

% Forced 
Outege 

Rate 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

Allowed 
Outage 
Hours 

438 
876 

1.314 
1,752 
2,190 
2,628 

438 
876 

1.314 
1.752 
2.190 
2.628 

438 
876 

1,314 
1,752 
2,190 
2,628 

Gonoration 

4.959 
•| 799 

2.538 
S.277 
4.949 
4.756 

4.035 
4.744 
2455 
S 4 ^ 
S.S85 
4.599 

0 ^ 2 
4.569 
2:267 
2.966 
3.664 
4.364 

Distribution 

^.5754.90 
3.575-1.90 
S.5754.90 
3.5754.90 
3.5754.90 
^.5764.90 

2.2403.81 
2.2403.81 
2.2403.81 
2.2403.81 
2.2403.81 
3.2493.81 

9.94SO.00 
9.0430.00 
0.6430.00 
9.9430.00 
9.9430.00 
9.9430.00 

Tatai 

4T§34 

5.374 
%AA% 
6.652 
7.594 
8.^34 

^,365 
3.984 
4.695 
5 4 4 4 
6435 
6.839 

9.945 
•] g-)2 

2.^49 
T nno 
3 7Q7 

4 4 9 4 . 

The total monthly backup charge is equal to the seleded monthly backup demand charge times the 
backup contract capacity. Whenever the allowed outage hours for the respective reliability level seleded by the 
customer are exceeded during the contrad year, the customer's unadjusted 30-minute integrated demands shall 
be used for biliing purposes under the appropriate supplementel schedule for the remainder of the contrad year. 
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SCHEDULE SBS 
(Stendby Sen/ice) 

Monthlv Charges for Standby Service (Cont'd) 

Maintenance Sen/ice 

1. Determinatton of Maintenance Contrad Capacity 

The customer may contract for maintenance service by giving al least 6 months' advance written 
request as specified in the Term of Contrad or a lesser period by mutual agreement. Such notice shall 
specify the amount to the nearest KW not to exceed the customer's maximum maintenance service 
requirements during the planned maintenance outages, and the effedive date for the amount of 
contracted maintenance service. 

2. Maintenance Service Notification Requirements 

A major maintenance outage shall be considered as any maintenance sen/ice request greater 
than 5,000 KW (KVA) or for longer ttian 7 days and may be scheduled at a time consented to by the 
Company. Written notice shall be provided by the customer at least 6 months in advance of such 
scheduled outages or a lesser period by mutoal agreement and shall specify the KW {KVA)-amounl of 
maintenance service required, as well as tiie dates and times such use will commence and terminate. A 
major maintenance service request shall not exceed the KW (KVA)-capacity of the customer's power 
production facilities as listed in the customer's service contrad. 

A minor maintenance outage shall be considered as any maintenance service request of 5,000 
KW (KVA) or less and for a period of 7 days or less and may be scheduled al a time consented to by the 
Company. Written notice shall be provided by the customer at least 30 days in advance of such outege 
or a lesser period by mutual agreement. 

If such notification is not received, tiie customer shall be subjed to an increase In supplementel 
service contract capacity according to the provisions of the supplemental service schedule under which 
the customer is served and such maintenance service demand shall be considered as supplemental load 
in the determination ofthe billing demands. 

3. Maior Maintenance Service Limitation 

The customer shall be limited to one major maintenance outege of 30-days' duration for each 
generator listed in the customer's service contrad in each conti'ad year Additional major maintenance 
outages or outages exceeding 30-days' duration may be requested by the customer and shall be subjed 
to approval by the Company. At the time in which any such additional or prolonged maintenance occurs, 
the customer shall provide to the Company noterized verification tiiat energy provided under this 
provision is for maintenance use only. 

(Continued on Sheet No. 27-6) 
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SCHEDULE SBS 
(Standby Service) 

Monthlv Charges for Standby Service (Cont'd) 

Maintenance Sen/ice (Cont'd) 

4. Maintenanoe Service Demand Determination 

Whenever a specific request for maintenance service is made by the customer, the customer's 
30-minute integrated demands will be adjusted by subtrading tiie maintenance service requested in the 
hours specified by the customer. The monthly billing demand under the supplemental service schedule 
shali be the maximum adiusled 30-minule inteqrated demand.The adjusted 30-minute integrated 
demands shall fao usod in tho determination of the monthly failling demand undor tho suppiomontol 
•porvice schodulo. 

If both backup and maintenance service are utilized during the same billing period, tiie customer's 
30-minute integrated demands will be adjusted for both in the appropriate hours. In no event shall the 
adjusted demands be less than 0. 

Whenever the maximum 30-minute integrated demand at any time during the billing period 
exceeds the total of the supplemental contrad capacity and tiie specific request for maintenance and/or 
backup service, the excess demand shall be considered as supplemental load in the determination of the 
billing demands. 

5. Maintenance Service Enerav Determination 

Whenever mair t̂enance service is used, maintenance energy shall be calculated as the lesser of 
(a) the KW (KVA)-of maintenance service requested multiplied by the number of houra of maintenance 
use or (b) total metered energy. Metered energy for purposes of billing under the appropriate 
supplemental service schedule shal! be derived by subtrading the maintenance energy from the totel 
metered energy for the billing period. 

6. Monthlv Maintenance Service Enerov Charoe 

in addition to the monthly charges established under the supplemental service schedule, the 
customer shall pay the Company for maintenance energy as follows: 

Maintenance Energy Charge 
(0 per KWH): 
Secondary Voltage 

Primary Voltage 

Subtransmission/Transmission Volteges 

Gonoration 

0.290^2 

0.28006 

0.25836 

Distribution 

0.61373 
0.789 

n '^Qffyc; 

0.614 
0.04^90 

0.000 

Tetei 

0.90415 

n R7sai 

0.30326 
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SCHEDULE SBS 
(Stendby Service) 

Local Facilities Charoe 

Charges to cover interconnection costs (including but not limited to suiteble meters, relays and protective 
apparatus) incurred by the Company shall be determined by tiie Company and shall be collected from the 
customer. Such charges shall include the total instelled cost of all local facilities. The customer Shall make a 1-
time payment for the local facilities at the time of the installation of the required additional facilities, or, at his 
option, up to 36 consecutive equal monthly paymente reflecting an annual interest charge as determined by the 
Company, but not to exceed the cost of the Company's most recent issue of long-tenn debt nor the maximum rate 
permitted by law. If the customer eleds the installment payment option, the Company may require a security 
deposit equal to 25% of the total cost of interconnedion. 

Special Provision for Customers with Standby Contract Capacities of Less than 100 KW 

Customers requesting backup and/or maintenance service witii contrad capacities of less than 100 KW 
shall be charged a monthly demand rate as follows: 

Demand Charge ($ per KW) 
Gonoration 

245? 
Distribution 

4.03§ 
3.72 

Total 
a492 

However, in those months when backup or maintenance service is used, the demand charge shall be 
waived provided the customer notifies the Company in writing prior to the meter reading date and such services 
shall be billed according to the charges for eledric service under the applicable demand-metered rate schedule. 

Contracts for such service shall be executed on a special contrad fonm for a minimum of 1 year. Contrad 
standby capacity in KW shall be set equal to the capacity ofthe customer's largest power produdion facility. 

Delayed Payment Charge 

Bills are due and payable in fullTho afaovo cchoduio is not if full pavmont is roooived by mail, 
checkless payment plan, electronic payment plan or at an autiiorized payment agent of tiie Company 
within 21 days after the mailing of tiie bill. On all accounte not so paid, an additional charge of five 
porcont (52%) of the total amount billodunpaid balance will be made. Federal, state, county, township 
and municipal governments and public school systems not served under special contrad are subjed to 
the Public Authority Delayed Payment provision. Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
I Commission-approved riders on Sheet Number 4-1.following applicable riders: 

(Continued on Sheet No. 27-8) 
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SCHEDULE SBS 
(Stendby Sen/ice) 

Appiicabie Riders (Cont^ 

Rider Shoot No. 
Univorsai Service Fund Rider 69-4 
Advancod Enorgy Fund-Rider 644-
KWH Tax Rider 63-4 
Providor ef Last Resort Chargo Rider 69-4 
Monongahoia Power Litigation Termination Rider 734 
Powor Acquicition R4dy 74-4 
Trancmiscion Cost Ropovery Rider 7 5 4 
Fuel Adjustmont Clauoo Ridor 80-
Energy Efficiency and Poak Demand Reduction 
Cost RocovoPv̂  Rider g4-4 
Economio Devolopment Cost Recovory Rider g24 
Enhanced Gorvico Roliability Ridor 8 3 4 
qridSMART Ridor 844-
Environmontal Investment Carrying Cost-Rrder 854 

Term of Contrad 

Contracts under this schedule will be made for an initial period of not less than 1 year and shall continue 
thereafter until either party has given 6-months' written notice to the other of the intention to terminate the 
contract. The Company will have the right to make contrads for initial periods longer than 1 year. 

A 6-menth advance written request is required for any change in supplementel, backup or maintenance 
service requirements, except for the initial standby sen/ice contract. All changes in the stendby service contract 
shall be effective on the contract anniversary date. The Company shall either concur in writing or inform tiie 
customer of any conditions or limitations assodated with the customer's request within 60 days. 

Notwithstanding any conb-adual requirement for longer than 90 days' notice to discontinue service, 
customers may elect to take service from a qualified CRES Provider, pursuant to the temris ofthe applicable Open 
Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of such 90-
day notice period, the customer has not enrolled with a qualified CRES Provider, then tiie customer must continue 
to take service under the Company's standard service schedules for a period of not less than twelve (12 ) 
consecutive months. 

(Continued on Sheet No. 27-9) 
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SCHEDULE SBS 
(Standby Sen/ice) 

Special Terms and Conditions 

This schedule is subjed to the Company's Tenns and Conditions of Service. 

At its discretion, the Gompany may require that Company-owned metering be Installed to monitor the 
customer's generation. The Company reserves tiie right to insped the custonier's relays and protecth/e 
equipment at all reasonable times. 

Customers taking sen/ice under this rate schedule who desire to transfer to finn full requirements will be 
required to give the Company written notice of at least 36 months. The Company resen/es the r^ht to reduce the 
notice period requirement dependent upon individual circumstances. 
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SCHEDULE NEMS 
(Net Energy Metering Service) 

Availability of Service 

This schedule is available to customera with qualifying customer-generator facilities designed to 
operate in parallel with the Company's system. Customers sen/ed under this schedule must also take 
service under the applicable standard service schedule. 

Conditions of Service 

1. A qualifying customer is one whose generating facility complies witii all the following 
requiremente: 

a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a micnDturblne or a 
fuel cell; 

b. is located on the customer-generator's premises; 
c. is designed and installed to operate in parallel with the Company's system without 

adversely affecting the operation of equipment and service of the Company and its 
customers and without presenting safety hazards to Company and customer personnel; 
and 

d. is intended primarily to offset part or all of the customer-generator's electridty needs. 

2. The customer's generating equipment shall be Installed In accordance with tiie manufacturer's 
specifications as well as all applicable provisions of tiie National Eledrical Code. All equipment 
and installations shall comply with all applicable safety and performance standards established 
by the National Electrical Code, tiie Institute of Eledrical and Electronic Engineers and 
Undenvriters Laboratories, as well as any additional control and testing requiremente adopted by 
the Commission. 

Metering 

Net energy metering shell be accomplished using a single meter capable of registering the flow of 
electricity in each direction. If the existing electrical meter installed at the customer's facility Is not 
capable of measuring the flow of electricity in two diredions, the Company, upon written request of the 
customer, shall Install at the customer's expense an appropriate meter with such capability. 

The Company may, at ite own expense and with written consent of the customer, install one or 
more additional meters to monitor the flow of eledricity. 

(Continued on Sheet No. 28-2) 
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SCHEDULE NEMS 
(Net Energy Metering Service) 

Monthly Charqes 

Monthly charges for energy, and demand where applicable, to serve the customer's net or totel 
load shall be determined according to the Company's standard sen/ice schedule under which the 
customer would otherwise be served, absent the customer-owned generation source. If a non-residential 
customer's qualifying customer^generator facility has a totel rated generating capacity of more than 10 
kW. sen/ice shall be provided under the Company's stendard demand-metered schedule (Schedule GS-2 
or GS 3 defiefiding on tho cuotOmors load oharactcristics). 

If the Company supplies more kWh of electricity to the customer than the customer-generator's 
facility feeds back to the Company's system during the billing period, all energy charges of tiie customer's 
standard service schedule shall be calculated using the customer's net energy usage for the billing 
period. 

If the customer-generator's fadlity feeds more kWh of eledricity back to the Company's system 
than the Company supplies to the customer during the billing period, only tiie generation-related energy 
charges of the customer's standand service schedule, including all applicable generation-related riders, 
shall be calculated using the customer's net energy supplied to the Company. All other energy charges 
shall be calculated using an energy value of zero (0) kWh. ff the customer's net billing under tiie 
standard service schedule is negative during the billing period, the negative net billing shall be allowed to 
accumulate as a credit to offset billing in the next billing period. The customer may request, in writing, a 
refund of accumulated credit that is no greater than an annual tme-up of accumulated credite over a 
twelve month period. 

Special Terms and Conditions 

This schedule Is subjed lo the Company's Terms and Conditions of Sen/Ice and all provisions of 
the standard service schedule under which the customer takes service. This schedule is also subject to 
the applicable provisions of the Company's Minimum Requirements for Distribution System 
Interconnection. 
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SCHEDULE NEMS-H 
(Net Energy Metering Service - Hospitals) 

Avaiiabilitv of Service 

This schedule is available to hospital customers with qualifying customer-generator facilities 
designed to operate in parallel with the Company's system. Customers served under this schedule must 
also take service under the applicable standard service schedule. 

To qualify for service under this schedule, a customer must be a hospital, as deflned In sedion 
3701.01 of the Revised Code, that is also a customer-generator. Sedion 3701.01 of the Revised Code 
currently defines "hospital" to include public health centers and general, mental, chronic disease and 
other types of hospitals and related facilities, such as laboratories, outpatient departments, nuraes' home 
facilities, extended care facilities, self-care unite and central sen/ice facilities operated in connection with 
hospitals, and also includes education and ti-aining facilities for health professions personnel operated as 
an integral part of a hospital, but does not include any hospital fumishing primarily domiciliary care. 

Conditions of Service 

1. A qualifying hospital customer is one whose generating facility complies with all the following 
requirements: 

a. is located on the customer-generator's premises; and 

b. is designed and installed to operate in parallel with the Company's system without 
adversely affeding the operation of equipment and service of tiie Company and its 
customers and without presenting safety hazards to Company and customer personnel. 

2. The hospital customer's generating equipment shall be installed In accordance with the 
manufacturer's spedfications as well as all appiicabie provisions of the National Eledrical Code. 
All equipment and installations shall comply witii all applicable safety and performance standards 
established by the Nattonal Electrical Code, tiie Institute of Eledrical and Electronic Engineers 
and Underwriters Laboratories, as well as any additional control and testing requiremente 
adopted fay the Conimiasion. 

Metenrtg 

Net energy metering shall be accomplished using either two meters or a single meter capable of 
registering the flow of electricity in each diredion. One meter or register shall be capable of measuring 
the electricity generated by the hospital customer at the time it is generated. If the existing electricai 
meter installed at the customer's facility is not capable of seperately measuring the electricity the hospital 
customer generates at the time it is generated, the Company, upon written request of the hospital 
customer, shall Install at the customer's expense an appropriate meter with such capability. 

The Company may, at Its own expense and with written consent of the customer, instell one or 
more additional meters to monitor tiie flow of eledricity. 

(Continued on Sheet No. 29-2) 
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SCHEDULE NEMS-H 
(Net Energy Metering Service - Hospitals) 

Monthlv Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's total load 
shall be determined according lio the Company's standard service schedule under which the cpstomer 
would othenA/ise be served, absent the customer-owned generation source. If a hospitel customer's 
qualifying customer-generator facility has a totel rated generating capacity of more than 10 kW, service 
shall be provided under the Company's standard demand-metered schedule (Schedule GS-2 . GS 3 or 
GS 4 depending on the oustomeir̂ s load characteristics). 

All electricity flowing from the Company to the hospitel customer shall be charged as it would 
have been if the hospital customer were not teking service under this schedule. 

All electricity generated by tiie hospital customer shall be credited al the market value as of the 
lime the hospital customer generated the electricity. The market value of the hospital customer's 
generated electricity shall be the houriy AEP East Load Zone Real-Time Locational Marginal Price (LMP) 
established by PJM. 

The hospital customer's monthly bill shall reflect the net of Company charges for eledricity 
flowing from the Company to the hospital customer and the market value credit for electricity generated 
by the hospital customer. If the customer's net billing is negative during the billing period, the net credit 
dollar amount shall fae used to offset billing in subsequent billing periods. The customer may request, in 
writing, a refund of accumulated credit that is no greater than an annual tme-up of accumulated credite 
over a twelve month period. 

Special Terms and Conditions 

This schedule is subjed to the Company's Terms and Conditions of Sen/ice and all provisions of 
the standard service schedule under which the customer takes sen/ice. This schedule is also subjed to 
the applicable provisions of the Company's Minimum Requirements for Distribution System 
Interconnection. 
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SCHEDULE AFS 
(Altemative Feed Sen/ice Rider) 

Avaiiabilitv of Service 

Standard Alternate Feed Service (AFS) is a premium sen/ice prpvidinq a redundant distribution 
service through a redundant distfibution line and distribution station transformer, with automatic or manual 
switch-over and recovery, which provides increased reliability for distribution service. Schedule AFS 
applies to those customers requesting new or upgraded AFS after the effective date of this schedule. 
Schedule AFS also applies to existing customers that desire to maintain redundant service when the 
Company must make expendituries in order to continue providinq such service and those customers 
provided AFS under a contract. 

Scheduie AFS is availa^e to customers served under Scheduie GS-2. who request an AFS frqm 
existinq distribution facilities which is in addition lo the customer's basic service, provided that the 
Company can reasonabiy provide avaiiabie capacity from alternate distribution facilities. 

System Impact Study Charqe 

The Company shall charqe the customer for the ccst incurred by the Company to coriduct a 
system impact study for each site reviewed. The study will consist of, but is not limited to. the following: 
(1) identification of customer load requirements. (2) identification of the potential facilities needed to 
provide the AFS. (3) determination of the impact of AFS loadinq on all electrical facilities under review. 
(4) evaluation of the impact of the AFS on system protection and coordination issues includinq the review 
of the transfer switch. (5) evaluation of the impact of the AFS request on system reliability indices and 
power quality, (6) development of cost estimates for any required system improvements or 
enhancements required by the AFS. and (7) documentation of the results of the study. The Company 
will provide to the customer an estimate of charqes for this study and payment is required prior to its 
initiation. Shoutd the customer plan to increase the AFS demand the customer will be charoed for anv 
subsequent system impact studies-
Equipment and Installation Charqie 

The customer shall pay, in advance of construdion. a nonrefundable amount for the equipment 
and installation costs for all dedicated and/or local facilities provided by the Company required to fumish 
either a new or upgraded AFS. The payment shall be qrossed-up for federal and state incgme taxes. 
The customer wiil not acquire ar^y titie in said facilities by reason of such payment. The equipment and 
installation charge shall be determined bv the Company and shall include, but not be limited to, the 
foilowinQ: (1) all costs associated with the AFS dedicated and/or local facilities provided bv the Company 
and (2) any costs or modifications to the customer's basic service facilities. 

The customer is responsible for ali costs associated with providing and maintaining telephone 
service for use with meterinq to notify the Company of a transfer of service to the AFS or retum to basic 
service. 

(Continued on Sheet No. 30-2) 
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SCHEDULE AFS 
(Altemative Feed Service Rider) 

Monthiv Rate 

The customer will pav all monthly charqes for the basic service as determined under the 
appropriate Schedule. In addition, for each kW of centract capacity or highest demand established during 
the last eleven f 11) months, whtohever is greater, the customer shall pav the followinq: 

Primary Voltaqe (Standard) AFS 

Secondary Voltaoe AFS installed prior tq January 1, 2012 
(Not avaiiabie for new service) 

$3.81/ kW 

$4.90/ kW 

Paynient 

Bills are due and payable in full bv mail, checkless payment plan, electronic payment plan or at 
an. authorized payment aqent ofthe Company within 21 days after the mailing ofthe bill. On accounts not 
so paid, an additional charqe of 5% of the unpaid balance will be made. 

AFS Capacitv Resen/ation 

The customer shall reserve a specific amount of AFS capacity equal to or less than the 
customers normal maximum requirements, but in no event shall the customer's AFS capacitv reservation 
under this Schedule exceed the capacity reservation for the customer's basic service unfier the 
appropriate tariff. The Company shall not be required to supply AFS capacity in excess of that reserved 
except bv mutual agreemenL 

In the event the customer plans to increase the AFS demand at any time, the customer shall 
promptiy notify the Company qf such additional demand requirements. The customer's AFS capacity 
reservation and billina will be adjusted accordingly. The customer will pav the Company the actual costs 
of any and ali additional dedicated and/or local facilities required to provide AFS in advance of 
construction and pursuant to a new electric service aqreement for such additional AFS capacitv 
reservation requirements. In the event the customer exceeds the agreed upon AFS capacity reservation. 
the Company reserves the right to disconnect the AFS. In the event the customer's AFS rhetered 
demand exceeds the agreed upon AFS capacity reservation, which ieooardizes company facilities or the 
electricai service to other customers, the Company reserves the right tg disconned the AFS immediately. 
If the Company aqrees to allow the customer to continue AFS. the customer will be required to sign a new 
AFS aqreement reflecting the new AFS capacity reservation. In addition, the customer will promptly notify 
the Company regardinq any reduction in the AFS capacity reservation. 

The customer may reserve partial-load AFS capacity, which shall be less than the customer's full 
requirements for basic service subiect to the conditions in this provision. Prior to the customer receiving 
partial-load AFS capacitv. tiie customer shall be required to demonstrate or provide evidence to the 
Company that thev have installed demand-controlling equipment that is capable of curtailing load when a 
switch has been made from the basic service to the AFS. The Company reserves the right to test and 
verify the customer's ability to curtail load to meet the agreed upgn partial-load AFS capacity reservation. 
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Determination of Biliing Deman|d 

Full-Load Requirement: 

For customers reauest(nq AFS equal to their load requirement for basic sen/ice. the AFS billing 
demand shall be taken each n^onth as the single-highest thirty (30^ minute inteqrated peak as registered 
durinq the month bv a demand meter or indicator, but the monthly AFS billinq demand so established 
shall in no event be less than the greater of (a*! the customer's AFS capacity reservation, (b) the 
customer's highest previously established monthlv billina demand on the AFS durinq the past eleven (11 j 
months, (c) the customer's basic service capacitv reservation, or (d) the customer's highest previously 
established monthiy biliinq demand on the basic service durinq the past eleven (11) menths. 

Partial-Load Requirement: 

For customers requesting partial-load AFS capacity reservation that is less than the customer's 
full requirements for basic service, the AFS billing demand shall be taken each month as the sinqle-
hiqhest thirty (30) minute inteqrated peak on the AFS as reqistered durinq the month by a demand meter 
or indicator, but the monthlv AFS billing demand so established shall in no event be less than the qreater 
of (a) the customers AFS capacity resen/ation or (b) the customer's highest previpusiy established 
monthly metered demand on the partial-load AFS durinq the past eleven (11) months. 

The Company shall desiqnate the demand meter gr indicator, demand interval, and anv metered 
voltage adiustments used in the determination of demand under this Schedule. 

Equipment Requirements and Ownership 

The customer aqrees to own, install, maintain, test, inspect, operate and replace as necessary 
the transfer switch. The customer's transfer switch shall be set with an automatic retum to t|ie basic 
service and shall remain with this setting unless otherwise mutually agreed upon by the Company and 
customer. 

The customer aqrees that any replacement of transfer switches be automatic-load transfer 
switches, and shall be set to return from' the AFS circuit automatically with a ciqsed transition except 
where Companv^s distribution system can not accent a closed transition. In addition, the customer-owned 
transfer switches are required tg be at primary voltaqe and must meet the Company's engineering, 
operational and maintenance specifications and shall be approved fav the Company's engineering group 
prior to installing the switchqear. Customer-owned secondary transfer switches in service prior to 
January 1, 2012. can be replaced with like-kind equipment with apprpval ofthe Company. 

The Company reserves the right to peripdically inspect the customer-owned transfer switch and 
controls and to disconnect the AFS for adverse impacts on reliability or safety. The customer agrees to 
test and inspect the switchinq facilities every twelve (12) months and perform maintenance as required. 
The testing, inspection and maintenance will be performed by the customer or fay an outside contractor 
(for the customer) to ensure that the functional requirements as defined and provided bv the Company 
continue to be met. Results of testing and inspections will be provided to the Company upon request. 
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Customer owned transfer switches in service ohorto January 1, 2012, that are not autorrtatic-load 
transfer switches, may continue to be used upon approval of the Company until it is determined fav the 
Company that replacement of the transfer switch is necessary. However, during such period of use the 
Company and customer agree ^o adhere to the followinq operating guidelines: 

o After a transfer of service to the AFS. the customer aqrees to return to the basic service 
within twelve (12) hours followinq the availability of basic service, or as mutually agreed upon 
by the Company arid customer, 

o In the event of system constraints, the customer shall accomplish the transfer ba9k to the 
basic service within ten (10) minutes after notification bv the Company. However, the 
Company will endeavor to provide as much advance notice as possible to the customer. 

o Return to the basip service circuit will be performed manually by the customer, and will be 
coordinated with the Company load dispatcher. 

0 In the event the custome'- fails to return to basic service within twelve (12) hours followinq the 
availability of basic service, or as mutually aqreed upon fay the Company and customer, or 
within ten (10) minutes of notification of system constraints, the Company reserves the right 
to immediately disconnect the customer's load from the AFS source. 

o If the customer does not retum to the basic service as agreed upon, or as requested bv the 
Company, the Copipany may also provide thirty (30) davs^ notice to temiinate the AFS 
electric service aqreement with the customer. 

Q All of the above te^tinq, inspection and maintenance conditions will apply. 
0 All planned, non-emeroency transfers requested fav either the customer or the Company will 

be coordinated between the customer and the Company load dispatcher. The customer shall 
provide for a trained individual to condud all manual switching-

Company owned transfer switches In service prior to January 1. 2012, may continue to. be used 
upon approvai of the Company until it is determined bv the Company that replacement of the transfer 
switch is necessary. At that time the customer will be required to own, install, maintain, test, insped and 
operate the transfer switch in accordance with the above tenns. Prior to the time the Company 
determines thai replacement is necessary, the customer authorizes the Company to accept ownership 
and maintenance responsibility of the transfer switch. In addition, the customer will oav a montNv rate of 
$11.55 for the Company to anr>uaily test the transfer switch control module. The customer also agrees to 
reimburse the Company actual costs involved in maintaining the Company-owned transfer switch. 

Term of Contract 

The customer shall contract for a definite amount of eiectrical capacitv in kW which shall be 
sufficient to meet normal maximum requirements under this Schedule, but in ne event shall the 
customer's contract capacity under this Schedule exceed the contract capacitv for the customer's basic 
service under the appropriate qeneral service schedule. The Company shall not be required to' supply 
capacitv in excess of that for wfiich the customer has contracted. 

Contracts will be required for an initial period of net less than one (1) year and shall remain In 
effect thereafter until either party shall give the other at least six (6) months written notice of the.intention 
to discontinue service under this Schedule. 
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