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-î

 2" "• 

to 

3 

cn 

f 

cn 
O

l 
C

S
| 

1 

oo 

in 

s ^ 
^ 

c
; S

 § 
1. 
<

 f 
C

D
 

c
: 

:3 
sss 

—
I—

r—
r—

K
" 

^ 

isa 
iiC

S
X

a 
£

£
£ 

V
^ V

'H
I 

^ 
I 

. 

ffi 
S 

K
 

» 
» 

a 
K

 
3 

E
 

S
 

?" 
« 

i 
: 



^ M
 

s s 
"5 

S 
5 

if 
cj 

5 1 1 1 i-3 IS
 

i: 

N
 

1 r« 

IS
 

i 'i 5 3 3 3 

2 S
 

1 1 1 •J 

5 

1 ( r 

1, 1-- 
2 

i 
%

 
1 

i 

=
 5 

5 
i 

! is 

M
 

\ 1 
il 
E

 
3 

« 3 1
1 

1 1 i 1 

g 

4 1 

1 

s 5 3 3) 

i; 

5 1 

1 1 o s 6 5 =
 

3 S
 

5 

i a 

1 i 

5 1 s o 1 g 1 £ -I n" 

J 1 § 1 1 

^ ^ 

M
 

1
1 

•
M

M
 -

H
 

^1 
1 ^^•~

 
H

 
B

 
H

 
^

^
^

1 

• ^
^

^
1 

• ^^^1 ^ 

•~
 

^
^

H
 S

 

1 ^^^1.. 
^

^
^

H
 

•.! 

^^^B
 

H
 

^^H
 .. 

H
 

•' a 

•
<

 

.5 

h 

ii 11 ^ 

.1 

X
 _ I 

J _" " -̂ _ 1 1 -—
1 

c; 

^
i 

_. 

—
 

s 

1 

1 V
 o 

"i-—
 

1 1 
1 g _ =

 

-_ 

1 1 
3 =

 -. .. •i 

•
^ 

J -=
 

a —
 

i 1 

1 ~
 =
 

-~
 

1 i =
 

c . 1 

1^ 

r ji 

_ ,-S
 

" $ H
" 

-. r; 

?
i 

^
i 

1 1 -1 

f-" ta 

~\ -. —
 

H
 

_ ;
i 

1 5 

Is o 8 o o o o o •̂
 

2 5_ 

ED
 

•
I 

1/1 

s 

1 ^\ 

r i.n 
\h 

T
 r IT: 
1 J 

o 

^ m
 

o R
 

.2 
J

: 

O
 

1 

^ CO
 

M
 

• 
^m

 ^ 
• 

• ^ m
 

^
^ 

. 
•

•
• 

1 
1 

1 
B

H
H

H
i^M

H
^H

 

i2
iB

U
 

v
v

H
 

^ 
\ 

K
 

\-.\.J
. 

5 ^ S
 

• i? 

^ a 
W

 

g 
g 

g 
g 

g 
° 

C
M

 
C

M
 



C/5 

0 
T

j-

(JJ 
C

M
 

> 
<o

 
4 

<
 

c 
a

 
Q

. 
U

J 
C

^i C
O

 

iS
 tD

 „-

CD
 

«J -P
 

^ 
U

J 
t 

iS
R

I 

^
^ 

^
• 

C
 

o to 
ro 
o 
Q

: 

1% 
H

 c 

(0 matei 
were 
ribute 

What 

dist 

1 
~

 
1 

A
 

!sent 
Exhi d

) 

O
 

k
. 

(0
 

5
5

-
=
 

t: 
z

£ 

O
 

O
 

c o 3 

- 
i2

 

3? 
o *-c ffi 

^i 

S
 CO 

O
 

o ^ 3 ^ 

0
) 

s 1
 

i 
g

 £
 

c 
c 

a>
 

C
o

w
 

£ 
o

 
o

 

UJ 
o

 
a 

(0 
U

J 
>

• 

>
» 

tn
 

cs g
 

o 
-o

 
H

 
O

 

jo 
!E

 
X

 
U

J 

o eo 

1 

:] 

**-flS
 

o 
.«

 

1
1

1 
o 

R
t 

E
 

3 
O

 

o 

.c 
"3 
0 E

 
(0 

0 
E

L 

_y 
c 0 

.c 
"3 

1 
t £ X

 
0 0 
t/i 
C

J 

0 T
-

0 C
N

 

-̂. ~̂ 
^" 
h

-

0 T
" I 

o>
 

3 

<
 

3 
-^ 

« 
0
 

H
 

c 
«

 
a

 

2 
c 

0
 

fl) 0 
(0

 
>
 

• 
4

^ 

3 0 

CO
 

U
J 

>-

>» 
0

) 

S
I 

0) 
0

 

CO
 

0 c 0 

1 0 (A
 

£ 
Q

. 

C
M

 

"<5 
0 

'•B
 

_o (0 

>
 

c 0
) 

0 

ra
 

>
 

« c 

^ S Is c 
*<S

 
2 

"S
 

C
 

(D
 

5 
S

 

0 ^
• 

0 0
1 

-»̂
 

T
-

T
" 

.̂̂
 

0
0 

•0 

11 
ti 

0
 

<0 
£

 
« 

CQ
 

£ 
0
 

II U
J (0 
U

J 
>-I n 
0 c 0 c 0 

£ 0 

II 
0

) (0 
3 
J

3 

E
 

3 0 
0 

1 Q
 

0 1 CO (/>
 

ff 0 
0

 
0 

0
 

0 0 C
M

 
•««, 
C

O
 

^ C
O

 

B
 

Ir 
c 

* 
c 

®
 

^ 
0
 

m
 

«
 

"5
 

a
§ §

 
S

 
C

 (0
 

re
 4) <o

 

c 
-D

 re
 

0 
c 

0
 

(0 
UJ 
>-

>
 

re
 

si 
0) 

0
 

a
. 

n 
0 !E

 
X

 
U

J 

0 C
O

 

-1 

•0 
.2

 

^ 
0
 

(A
 

3 

^ E
 

3 

0 
0 

« 
Q

 
e 

C
 

0 
.2

 

.c 
V

 
0 

Q
 

0 0 CM
 

—«. 
C

O
 

C
M

 
0

0 

=
 1

 
0 

0
) 

•
0 

^
 

T
; 

1 
|o

 
re

 1 
o«$ 

1
^.2

 

1 =
 

S
 

re
 

CO
 

U
J 

>-

ea.2 
_ 

£
 

%
2 

0
0 

X
 

U
J 

m
. '• 

''.*-.-

m 

1 c 

"re 
1

. 

'-£ 
%

 

•O
s

l
o 

0 3 
•D

 
U

l U>
 

^ >-1 re
 

0 c 0 

1 0 E
 

0
) 

0 

•IIH
I 

S
 

g
 

-
H

0 

it: 
re

 

i2 
c 

•0 
3 

(0 
3 
£ E

 
3 0 

u 

!fc 
0 

M
 

.a 

0 «>
 

B
 

S
 

"o 
£ 

-s :r 
J

: 
to

 
0 

O
C

 

0 0 w
 

i^ 
CM

 
•>»» 
0

0 

m
 

• 
'

• 

0 
's?

". 
•1 

a 
-5 
<0. 

5 1
 

re
 

0 

! 

(A
 

3 
J2 
E

 
3 

0 
0 «

1 
1

3 

1
-0
. 

n 
0 V

 

E
 

1 L 

0 T
-

^
3 

w
 

1
0 

o>
 



rr 
More people aware of 
Relay Ohio & CapTel 

CO
 

U
J 

>-CapTel & Relay 
Ohio 

!E 
X

 
U

J 

o o IO
 

Deaf, Hard of 
Hearing Customers, 

professionals, 
students and 

o 
">» 
re

 
O

 ra
 

O
 8 

< s 

O
 

O
 

More future CapTel 
customers, especially with 

the 800 

(0 
U

J 

>-H
 a. 

ro
 

O
 

!E 
X

 
U

J 

IO
 

C
M

 

o 
n E 

1 < X
 c 

t ro
 

O
 

Hearing Loss Association of 
America-Dayton Chapter Open 
House 

o o 5> 

Educated a lot of people 
about Relay Ohio and 

CapTel 

(0 
U

J 
> CapTel & Relay 

Ohio 

!E 
X

 
U

J 

:1 
O

 
in 
C

O
 

A 

Senior Citizens, 
residents, 

community, 
professionals, 

students, general 

1 1 

Ohio School for the Deaf Alumni 
Association's Columbus Coiony -
- 33rd Annual Fall Festival 

o o C
M

 

Educated staff about Relay 
Ohio & CapTel 

CO
 

U
J 

> CapTel & Relay 
Ohio 

c £ 

i.; tfc 

CO
 

3 ro
 

o c c o 
o 

c o i 

Educated new population 
about CapTel & Relay Ohio 

CO
 

U
J 

>-CapTel & Relay 
Ohio 

X
 

U
J 

o staff, families, 
professionals 

V
) 

3 E 3 0 
o •

« 

C
D

 

U
 

1 3 

O
 

^
• 

o C
M

 
C

M
 

All Relay Ohio/CapTel 
trainers are updated with 
800 and 8001 information 

CO
 

U
J 

>-I re
 

O
 c o i 0. 

o> CapTel Trainers (0 

E 3 o 
o 'c E

 
t—

 

I CO
 

O
 

O
 

o 

Educated some people on 
Relay Ohio & CapTel 

o 

z 1 CapTel & Relay 
Ohio 

!E X
 

U
J 

o C
M

 

Parents, high 
school students, 
BVR Counselors, 
college recruiters, 

nrofessionals 

tf) 
3 E 3 0 
o 
• 

Q
. 

o 

1 s U
 

tA
 

i| o C
M

 

5) 

Many people learned about 
CapTel & Relay Ohio 

CO
 

U
J 

>-CapTel & Relay 
Ohio 

!E
 

o C
M

 
IO

 
Deaf, Hard of 

Hearing and their 
families and general 

Dublic 

3 E 3 o 
o 

Beethoven's Nightmare Concert 
in conjunction with Make a 
Differences Workshop 

o o 

Many people learned about 
CapTel & Relay Ohio 

CO
 

U
J 

>-CapTel & Relay 
Ohio 

Presentation/d 
emonstratlon 

o 

Deaf, Hard of 
Hearing and their 
families, parents, 
professionals and 

aeneral Dublic 

V
) 

3 E 3 o 
o 

cu 
jS

 

M
S. 

o o £:! 
C

O
 

C
M

 

ai 

Educated more people 
about CapTel 

tf) 

a re
 

O
 

JD
 

!E 
X 

U
J 

o o C
O

 

Families, 
Caregivers, 

professionals 

Tower City 
Center, 

Cleveland, OH 

t •I 3 
T

3 

< i2
£ 

9/29/10 & 
9/30/10 1

 

i • o i o 



opie 
y Ohio 

Educated more pe 
about CapTel & Rela 

tA
 

Q
>

 
>

 

>
s 

ro
 

(D
 

S
I 

« o
 

l_ 
fi. 
re

 
O

 ja 

!E
 

X
 

U
J 

o attelle employees 
nd general public 

m
 

re
 

v>
 

3 
.Q

 

E
 

3 O
 

o 

i J '.a 
C

B
 

5 oa 
Q

 

o T
-

o £:! 
T

-

o ^ 

o 

is 
0 

>
i 

£ o
: 

ra
 

" 
o 

O
 

3 
«
rf 

T3 
3

 
U

J 
o

 
.fi 
ra

 

tf>
 

S>
 

V
 

>
 

ra
 

0
) 

S
| 

75 
O

 
1-fi. 
ra

 
O

 X
 

U
J 

o C
O

 

tf)" 
C

 
0

0
 

,n
 

^ 
c 

.>
 

O
 

«
 

O
 

.. 
S

 
£

 
o 

»
 

«
 

C
O

 

•o 
c re

 
0

) 

O
 

1 

1 i U
i 

o
 

o •p
-

o C
! 

^
4 

O
 

^ 

fi. 
o i ^ 
i| S ™

 
3 

"O
 

U
J (0 
a>

 
>

-

>» 
ra

 
<D

 

S
| 

•s 
O

 
h

-fi. 
re

 
O

 *^ 

X
 

U
J 

LO
 

e
o

« 
s 

E
 

.12
 -o

 
1 g><

 
<

.2 g
 

<r 
-D

 -n
 

X
 

<
 

* 

0
) 

•
v 

>
 

"re 
C

L 

o 

O
 E
 

I O
 

^ o £:i 
O

i 
^

3 
^ 

3 

n 
o

 
re

 
;E

 

0 
o

 

a
t 

i 
tf>

 
4>

 
>

-

>%
 

re
 

0
) 

S
| 

d) 
O

 
H

 Q
. 

re
 

O
 +

j 

.fi 

X
 

U
J 

o T
-

C
3- 

(0
 

O
 

5
i" 

c 

1 1
_ 

,2 

i o c o >
 

<
 

O
 

T
-

o C
M

 

O
l 

o T
-

5
.2 

•o 
O

 

1 s-

1
-

1 tf) 
« 
>

-

>
t 

ra
 

a>
 

S
| 

"S
 

O
 

H
 a 

ra
 

O
 c o o 

a
! 

s £ E
 

Q
 (0 

3 
.fi 
E

 
3 
o 

i e 

'o 
o 

1 O
 

o o 
C

M
 

<o 
^

M
 

o 

III 
T

3 
O

 

a 
a

 

c 
O

 
ro

 
S

 tf) 
Q

» 
>

 

>
i 

ra
 

0
) 

S
| 

o 
O

 
K

 fi. 
CO

 
O

 .t^ 
.fi 

z X
 

U
J 

s 

CO
 

£
 

5
 

11^ 
w

 
3 
.fi 
E

 
3 

5 ^ 1 
1 C

O
 

2E 
a 

o ^
5 

^
4 

K
 

C
M

 
•«... 
O

 

S
f, 

P
 

K
^ 

1 ^ ^^y 
^^^ 

1 ^m
 

^
^ 

k
M

 
||;4 

^ i 1 1 1 i !K
-"-i' 

S
-^ i-

'
( 

• 
• 

m IS
 

^"•11 

>
••„- 

-i 
->," -

I- 
-5

 

^ ^
C

.: 

^
'/ 

»o-
^ i 

=
 i ̂

 
5

|s
s 

4» 

S
 

>
• 

1 -*5 
o 

.2 
ro

 
r 

H
I 

1 
Sco 

O
L 

C
M

 

1
 

If &
 

o
 

T
-

Ik
. 

iJ 

c 

:3 

1 •It 
1

- 
.£

 

O
 

^^ 
^ ^

+
 

^ 

ra
 

Is 
1:5

 

£ 
ra

 
5

 

E
 

oa
 »£

 
"O

 
o

 

«
z tf>

 
a>

 
>

-

>
 

ra
 

Q
: 

O
 

tt 
ro

 
O

 c 
,o 
'-5 

c 

0
. 

C
M

 

III: 
X

 
S

 
o

 
Q

j 
z 

•£
 

o
 

IP
 

3 
2

^ 

<
 c o 

«s 
O

) 

E
 

=
 

If .i 1
 

o T
-

o C
M

 

IO
 

^
K

 

T
-

re
 

3 
U

) 
c re

 

£ 

U
) §

5
^ 

y 
** 

0
 

0) 
ra

 
«

f 

s g
 g

 

«9 
<0 
y i /5 
o 

c o 
_
 

'<M
 

ra
 

^ 

«
^ 

1
 

III C
M

 

.s S
 

'•^ 
tA

 

^ 9 V
 

E
 

3 
ro

 

II 
11 
la 

O
 

T
- 

X
 

o o S
! 

C
O

 
•

^ 

T
-

T
-

ii It il tf) 
$ 

0
) 

J» 
>

- 
: 

i .*? 
O

 

c o 
_

 
? 

n
 4.* 

a 

C
M

 

Ii 1 o
 

^ 

o 
, 

1 1 I ,...trr. 
_

„ 

o 
^

3 

S
! 

0%
 

^ •«
--^.;n l§ 

IS
 

•o 
•

«
 

-J 
o

 

tf) 
^®

 
>

-

i n o 

•if 
1 ̂

 

C
O

 

1 =
 

r-

ra
 

c re
 

.fi 

E
 

3 

8 s o .s 

1 >
i 

c 

.,-. _
x 

.. 
_. 

o o 
C

M
 

o>
 

-*. 
T

» 
.. 

..T
-. 

u
t 

c il tf>
 

3 
O

 1 >
-

1 fl 
o c o 

4
-1 
(0 
c o 

O
 

T
-

el 
ra

 
O

 

*" «>
 

3 
£ E

 
3 

5 1 1 

-..Q
-,-. 

o o 3 <
^

B
 

^
B

 

. 
_

5
r,.. 

•o 

ra
 

e 

£ 
I 

<
 

o
 

X
 

tf>
 

o 
>

-

1 .<? 
o 1 iS

 
c i C
L 

i ra
 

£ o <
 

X
 

__
 

.-ra
 

c c o c 
O

 

o 1 -a 

. 
3

: 
• 

. 

O
 

O
 

C
M

 
?0 
^

K
 

^>
 

•^ 



.c 
*-o 
.fi 

c ow updated o 
800 CapTels 

i tf) 
d

) 

>-^ 0
) 

H
 a ra
 

O
 

tion/d 
ation 

Presenta 
emonstr 

C
O

 

Si 

c 1 (0 
G

) 
C

 
3 o 
>-

•o 

(0 

n 

3 
<->

 

O
 

C
L

 

>- «
 

o T
-

o N
 

0
0 

^ ^ ^ 

C
D

 
c 

•
« 

ra
 

Ii 5 
o
 

!5 
'35 
c o 

o 

tf) 
0

) 

>-^ 0
) 

H
 fi. 

ro
 

O
 c 2 C
 

E
 

O
 

^ 

1 re
 

r-B
 o a ^ X

 

m
 

a>
 

^ o
. 

1 1 
Q

. -̂O
 

T
-

o M
 

O
 

C
O

 

^ 

tf) 
c 
.2 
fi^ 
o 0

,0
 

•n 0 
-a 
'w

 
c 0 
0 tf>

 

a>
 

>
 _̂ 

a>
 

\-a re 
0 c 0 B

 
0 
0 ^ 

0 

is %
 

tf) tf>
 

to 
3

 

II 
0 re

 
c 

0
 

T
~

 1 E
 

3 0 
C3 

1 
3 •a

 
i 1 (3 

0
-

C
>

 
T

-
0 C

M
 

g CO 
0 V

 u 
0 
a
 

1
^ 

^ 
0 

,0
 

s
5 

» 1
 i: 

1
o

£ tf) 
Q

) 

>-•©
 

H
 

>
s 

C
L

 
ro

 re
 

©
 

0
 

^
0 !E 
0 

0 
'^ 

:s re
 

C
O

 

IS
 

c 
'0 
c 
0 0

. 

s 0
. 

0 

0 ^ 0 £:i 
w

 
w

 

0 tfi 

U C
M

 "*-

0 
0 tf) 

0
) 

>-s
* 

0 
H

 a 
5 

c 

•2 'c
 
>

• S
 

* 
*̂

 <? 
^ 

^
£ 

2
 

S
 

0
 

5 =
 8

 
s: re

 
§ 

=
 

C
M

 

ll 
-is

 
2

| 
=

 
S

S
 

QC
 

0
 

a 

•0 
c re

 

>
 

Q
>

 

0 U
J 

Q
. 

CO
 

0 ^ 0 C
M

 

C
O

 
ĉ
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