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ENERGY CONSULTANTS

February 23, 2011

Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for Erie
County (Case Number 10-0712-EL-GAG).

Enclosed please find an original and ten copies of the supplemental Opt-out Notices being
sent to newly eligible residential and commercial accounts in the Erie County Electric

Aggregation Program. Also included is an opt-in natification to be sent to mercantile and
national account customers who otherwise would be excluded from the program. Please

file these under Case number 10-0712-EL-GAG.

The mailing is currently scheduled to begin on or after March 7, 2011 and the opt-out
period is currently scheduled to end on or after March 28, 2011. FirstEnergy Solutions is

the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
Erie County Commissioners and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330-995-2675 or email me
at mbums@naturalgas-electric.com .

Sincerely,
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March 7, 2011
Dear Erie County Resident,

Erie County is providing you the opportunity to join other residents fo save money on the elechhicily you use.
Savings are possible through governmental aggregation, where County officials bring together ciiizens o gain group
buying power for the purchase of electricity from a retail eleclric generation provider cerfified by the Public Utiliies
Commissian of Ohio. Erie County voters approved this program in May 2010,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Comp., a
subsidiary of FirstEnergy Corp., 1o provide you with savings on your electric generation through July 2013, There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participata.

As a member of this aggregation, you are guaranteed %o sava 6 percant off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utifity and consists of ganeration and
ransmission related componants, which are the costs associated with generating the power and delivering it through the
transmission systern,

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price o
Compare an your electic bill. Divide your Price o Compare by 100, then multiply by 0.08 {8%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save sach
month you use the same amount of electricity.

“You will see your electric savings from FirstEnergy Solutions after your enraliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Erie County's electric govemmental aggregetion program. If you wish to be excluded from the
program and remain a fillservice customer of your locel electric viitity — Ohlo Edison — you have unil Mawch 28, 2011 to
refurn the attached “opt-out” form. If you do not opt out at this ime, you wiil receive a notice at least every three years
asking if you wish to remain in the program. i you leave the program at any other time, you could be subject to a $25
cancellation fee from FirstEnergy Solutions ~ and you might not be served under the same rates, terms and conditions
that apply to other cystomers served by Ohie Edison.

After you become a participant in this governmental aggregation program, Ohip Edison will send you a letter
confirming yaur selection of FirstEnergy Solutions as your elecinc generation provider. As required by law, this letber will
inform you of your option ko cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the County’'s governmental aggregation program, you don’t need to take any action when this letter amives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your loca! electric utility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please call FirstEnergy Sohitions tol-free at 1-886-636-3749, Monday through Friday,
& a.m. o 5 p.m. Please do not call Ere County with aggregation program questions.

Sincerely,
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Erie County Commissioners

P.8. To receive these savings, you should not respand. Retum the opt-out form onty if you da not want to participate in
the County's electric governmental aggregation program.
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Option 2: Opt out by returning this
form.

i you do not want to participate in this
program, you must retumn this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retum this form. Your
enroliment Is automatic.

By refurning this signed form, you will be EXCLUDED from the apportunity to join with other
residents in Erie County’s Electric Governmantal Aggrégation Program.

Dlwish to opt out of the Erie Counly Electric Governmental Aggregation Program. (Check box to opt out)

Senvice address (City, stae and zip):

Phane numbes,

Account holder's signature: Date;

Mail by Meh 28. 2011 to: Ere Coentv Elactric Gowemmantsd Acomostion Proomm. 341 White Pond Drive. Bido. B2
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Erie County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchasa
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the County able to choose a certified slectric generation supplier on my behalf?
In May 2010, Erie County residents voted to aliow the County to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the County’s electric governmental aggregation program?
Under the County's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the County’s govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming the opt out
form.

If | join the County’s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be respansible for the delivery of power to your home ar business. Since your
local electnic utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save & percent ol’f the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not lo participate in the County’s electric govemmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolied as an
electric generation customer with FirstEnergy Solutions, the County’s competitive electric generation supplier, and
you will not receive the 6-percent discount,

What happens if | do not send in the opt-out form?

if you do not return the opt-out form postmarked by the due date, you will be included in the County’s
governmental aggregation program and will begin receiving competitively priced electsicity from FirstEnergy
Solutions.

Can | opt out over the phone? ,
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it-always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

if | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply fo your charges from
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage. |

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bifl will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and refated products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions? _
For answers to your questions, please call 1-866-636-3749, Monday through Friday, B am. fo'5 p.m.
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FirstEnergy Solutlons Corp. - Residentlal & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Soluticns Corp.
(‘FES") if you choose to remain in the community aggregalion program by not
“opting-out” or exercising the right of rescission ("Contract”). Please kesp a
copy of this agreement for your records.

FES is certified by the Public Ulilities Commission of Ohio (‘PUCQ") to offer
and supply eleclric generation services in Ohio. As & Compefitive Retail
Electric Service ("CRES") provider, FES will supply the eleciric generation to
your Electric Distiibution Wility ("EDLU™) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and senvices. The Federst Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Genaration Service — The production of electricity.

Transmission Service — Moving high voltage electricily from a generation
facility 1o the distribution lines of an EDU.

Distribution Service - Physical delivery of electricity to customers by EDL,
RIGHT OF RESCISSION — If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letler.
You will have the right to rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letier by following the
instructions contained in the letter. The Right of Rescission only applies when
a cuslomer switches to a generalion supplier and nol on renewal erwoliments,
Your EDY will not send a confirmation notice upon any renewsad of this
Agreement. Should you choose to opt-out of your community’s program, you
wili be served by your EDU's standand service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of elecincity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligble for this offer
from FES. FES reserves the righi to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During ihe lerm of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You wilt be billed at the perceniage off your EDU Price
1o Compare per KWh per billing month, as specified in the opt-out
nolification. Your Price to Compare consists of bypassable trangmission,
generafion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avold for that billing period when you switch to
FES.

Your price per KWh will vary because it will alweays be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other chasges. FES reserves the
right to unilaterally modify this billing format in the event the EDL i unable
or unwilling 1o provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition to the Generalion Charge described above, FES wilt charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTQ7, such as the Midwest SO or
sucecessor organizations, that are not otherwise reimbursed by the Eleciric
Utility to Supplier, regardless of whether such charges ane greater than,
tess than, of equal to the charges Cuslomer curmenlly pays for these
services to the Electric Ulility (*Midwest ISO/Transmissicn and Ancillary
Charges”). FES will pass these Midwesl 1SO/Transmission and Ancillary
Charges, which may be variable, through fo you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Anciflary
Charges.

3. Length of Agreement. As a parl of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrallment by your EDU, and will continue for the
fenm as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
pragram may be terminated or medified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed o the
standard service offar or its successor.

Billing. You will continue fo receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourtsen (14) days writtan
notice. Upon cancellation you will be returned fo your EDU as a
customer. You will remain respensible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay ED charges may resudt in your
eleciric service being disconnected in accordance with the EDU tariff.

5. Panaltios, Fees and Excoptions. i you do not pay the full amount
owed FES by the due date of the bill, FES may charge 8 1.6% per
month lgte payment fee.

6 Canceollation/Termination Provisions. - If this agreement is not
reacinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreernent, without penalty, i you move
out of the EDU service terrifory or into an area where FES will charge a
different price. There will be a $25 charge for residentiel customers and
a $50.00 charge for commercial customers N you temmninate this
Agreement for any other reason, except Bs expressly provided herein.
Shouid you cancel service with FES and retun o standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU cusiomers.

7. Customer Consent and information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree {0 the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not Bmited to: biling history, payment history, historical
and future electricity usage, meter readings, and characteristics of
eleclricity service. FES meserves the sole right to determine if your credit
standing is satisfactory before accepting your enrofiment request. This
Agreement shall be considered executed by FES foltlowing acceptance
of your enroliment request by FES, the end of tha 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

8. Gontract Expiration. Al least every el years, you will be given the
opportunity to opt-out of your community’s aggregation program al no
cost. You are responsible for arvanging for your electric supply upon
termination of this Contracl.

9. Dispute Procedures. Coniact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free} M-F 8AM — 5PM
EST or in writing al 341 While Pond Drive, Altn: Contract Administration,
Alron, OH 44320. Ow web address is www. firstenergysoluions.com. If
your complaint is not resolved after you have called your eleclric supplier
and/or your electric ufility, or for general: utility information, residential
and business customers may contacl the Public Utllities Commission of
Ohio for assistance at 1-800-686-7826 (loll free) or TTY at 1-800-686-
1570 (ol free) from 8:00 am to GO0 pm weekdays or at
www PLUCQ.ahio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-B77-742-5822 (loll free) from 8:00 am o 5:00 pm
weekdays or al www _pickoce.ong.

10. Miscellaneous. You have the right to request from FES, twice within a
12 month periad, up to 24 moenths of payment history, withoud charge.
FES will not release your Socigl Secwily number andfor account
number(s) without your written consent
FES' environmental disclozure statement i avallable for viewing on our
website —~ www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates in the sltatement electronleally on our
website. We will also provide the information upon regquest,

FES mayv assign Hs rights to another, inciuding any guccessor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibiity or liabllity for the foliowing items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
elecirical system, any imerruption of service, termination of service, or
deterioration of the EDLU's servica. in the evant of a power cutags, you
should contact your tocal EDU.

Customer is responsible for providing FES with accurate account
information. i said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right 1o retamn any customer to the EDU i the
customer's rate code is changed and the account is no longer sligible
for this program.

1, Warranly. FES wamants tile and the sght to all eleciricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSAVE AND ARE M LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://wvinw.tirstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.oom

Environmenial Disclosure Informmation
FirstEnergy Soiutions Corp.
Projected Data for the 2011 Calendar Year

Generation

Resource Mix- Sumelier's Regionnt

A comparison
between the sources
of generation usad Hydro Hydro
o produce this 1% \\
product and the
histaric regional
average supply mix.

MNuclear /
42%

Enwironmental Biomass Power Air Emissions and Sokd Waste
Characteristics- Coal Power Air Emissions and Schd Waste
A deseription of Hydrd Power Wildiife Impacts
Jthe characteristics Natural Gas Power {Air Emissions and Solid Waste
associated with Nuclear Power Radioactive Waste
each possible Ol Power Air Emisgions and Solid Waste
Jaeneration resource. Other Sources Linknown Impacts

Solar Powey No Significant Impacis

Unknown Purchased Resaurces Linknown lmpacts

Wind Power [Wildiie impacts
Air Emissions- I | [
A comparison "
between the air Carbon Dioxide oo
emissions related - :
to this product l
and the regional i Al
average air Sutfur Dicvda T
BMISSICNS. - [

[Begtonal Aversge_|
Radioactive Waste- Projected
Radioactive waste Type : Quanlity:
iated with the High-1.evel Radioactive Waste 0.0034 {Lbs./1,000 kWh
roduct. Low-Level Radioactive Wasis 0.0012 {F£#,000 kWh

Note:: The generation of this product involves the use of 4% projected Unknown Purchasad Resouroes. The air
emissions and ragicaclive wastes associated with these uniowwn resousces are nat inchuded in these charts.

Renewable Encrgy Credits: FirstEnergy Soluions purchases renewable energy crediis {REGs) as a means of compiving with tha fenewable enengy resource
benchmark under the staty's alternative energy portfolio standard requirements. The requirement for 2011 is 1.07% renewable, including 0.03% solar.

With ir-depth analysis, the emdAronmental characteristics of any form of electric generation wil reveal berafis as well as costs. For further iformation, comact
FirstEnergy Solutions Gorp at www.fas.com or by phone at 1-B88-2654-6359.


http://www.tes.com

March 7, 2011
Re: Great news for all-elactric space heating, slectric water heating and/or load management customers!
Dear Erie County Resident,

Erie County is providing you the oppertunity to jain other residents with all-electric space heating, electric water
heating and/or load management equipment to save money on the eleclricity you use. Savings are possible through
governmental aggregation, where County officials bring together citizens to gain group buying power for the purchase of
electricity from a retail electric generation provider certified by the Public Utilifies Cornmission of Ohio. Erie County voters
approved this program in May 2010.

After researching competitive electricity pricing oplions for you, we heve chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your slectric generation through July 2013. There is no
cost for enraliment, you will not be charged a switching fee, and you do not nead to do anything to participate. In
addition, you will continue to bensefit from any utility credits for having all-elsciric space heating, electric water
heating andior load management equipment. Please see the enclosed FAQS for mere information.

As a member of this aggregation. you are guaranteed to save 4 parcent off your Price to Compare. Your Price i
Compare is essentially the price you pay for electric generation from the ulilty and consists of generation and
transmission-related components, which are costs associzted with generating he power and delivering it tm:ugh the
fransmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, {ocate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%} to determing your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save aach
month you use the same amount of elechricity.

You will see your electric savings from FirstEnargy Solutions after your enmuliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read dale. Of course, you are not
obligated to participate in Ere County's eleclric governmental aggregation program. if you wish io be excluded from the
program and remain a full-service customer of your iocal electric utility — Chio Edison — you have until March 28, 2011 i
refum the attached “opt-cut® farm.  if you opt out, you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison. H you do not opt out at this time, you will receive a notice at least
every three years asking if you wish o remain in the program. If you leave the program at any other time, you could be
subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in thia governmental aggregation program, Ohio Edison will send you & lelter
confiming your selection of FirstEnergy Soiutions as your elactric generation provider. As required by law, this letber will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the County’s govemmental aggregation program, you don't nead to take any acticn when this latter amives.

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be
built by FirstEnergy Solutions. You will confinue to receive a single, easy-to-read bill from your local electric utility with
your Firstznergy Sclutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am to b p.m. Please do not call Erie County with aggregation program questions.

Sincerely,
o idhond B ool
@ e 3 i Prtncl ¥ Sacnipd ' Thomas. M. Poncl), 31,
Erie Counly Gomrmsloners

P.S. To receive these savings, you should not respored. Return the opt-out form only if you do not want to participate in
the County’s electric governmental aggregation prugram
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Option 1: Do nothing and save.

¥ you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
i you do not want to pariicipate in this
program and save, you must return this form
bafore the due date.

By returning this signed form, you will be EXCLUDED from the apportunity to join with other
residents in Erie County's Electric Gowarnmental Aggregation Pragram.

D 1 wish to opt out of the Erie County Electric Governmental Apgregation Program. (Check box to opt out)

Sarvica address (City, state and zip):

Phone number:

Accaunt holder's signatura: __Date:

Mail by March 28, 2011 to: Erle County Elsctric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3,



Erie County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier cerified by the Public Utiities Commission of
Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?

fn May 2010, Erie County residenis voted fo allow the County to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the County's electric governmental aggregation program?

Under the County's govemmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the County’s gavemmental aggregation program.

When | switch to an alternative generation supplier, do I still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

| receive a credit from my electric utitity for my electric water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything fo receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out form.

If | join the County’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local eleciric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion
of your bill. Since the aclual price per KWH charged by the utility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will aiso change each month. Regardiess, you are
guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in the County’s electric governmental aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the County’s competitive eleciric generation supplier, and you will nat
receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Courtly's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your compieted opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 canceltation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the program. At
that point, you may opt out at no cost.

if | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric space
heafing, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always has, or
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Ohic and their current prices are available by calling 1-800-686-PUCO (1-B00-686-7826).

If 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only o charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, pleass call 1-866-636-3749, Monday through Friday, 8 am. ta 5 p.m.
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FirstEnergy Solutions Corp. - Residontial & Small Comercial Tems
and Conditions

These Terms and Condilions together with the ennoliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") if you choose to remain in the communily aggregation pragram by naot
“opling-out” or exercising the right of rescigsion ("Condract™. Please keep a
capy of this agreement for your records.

FES is certified by the Public Utilities Gommission of Ohia {("PUCQ") 1o offer
and supply electric generafion services in Chio. As a Competitive Retall
Electric Service (*CRES") provider, FES will supply the electric generation to
your Electric Distribution Utily ("EDU™) based on your usage. Yaur EDU then
distributes or delivers the electricity to you:. FES sets the generation prices
and charges that the cusiomers pay. The PUCO regulates distribution prices
and services The Federal Energy Reguiatory Commission regulales
transmission prices and services.

DEFINITIONS:

Genaration Service — The production of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
fadility to the distribution lines of an EDU.

Distribution 3ervice — Physical delivery of aleciricity to customers by EDU.
RIGHT OF RESCISSION - If you do not opl-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You wili have the right to rescind your anroliment within seven (7) calendar
days following the postmark date of the confirmation fefter by following the
instructions containgd in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal enrcliments.
Your EDU will not send a confirmation notice upen any renewal of this
Agreemenrd. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an akkemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounis not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES resarves the right fo refuse enroiment to any customer
with an oulstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
tc Compara per KWh per biling month, as specified in the opt-out
naotification.  Your Price to Compare consists of bypassable transmission,
generation ar! ransmission and generstion related components, which
are charges associated with the costs of purchased power and the cost o
deliver the power through the transmission system. These are the
charges that you woulkd avoid for that biling period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in Its calculations. n addition 16 FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing farmat in the event the EDU is unable
or unwilling to provide consolidated billing in this formai or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obiligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater them,
less than, or equal to the chames Customer currently pays for these
services to the Eleclric Utility (“Midwest ISQ/Transmission and Ancillary
Charges™. FES will pass these Midwest ISO/Transmission and Ancliiary
Charges, which may be variable, through to you and you wili receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.

3. length of Agreement As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enraliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter rend for
the last month of service. For the period beginning June 2011, the
program may be lemminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retiemed to the
standard service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. ¥f you do nol pay your bill by the due dale, FES may cancel this
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Agreament after giving you a8 minimum of fourteen {14) days written
nctice. Upon cancellation you will be retumed o your EDU as a
customer. You will remain responsible t pay FES for any electricity
used before this Agreement is cancelled,; as wek as any late payment
charges. Further, your failure to pay ECU charges may result in your
eleciric service being disconnected in accordance with the EDU tarifl.
Penaltios, Feet and Exceptions. W you do not pay the full amounk
owed FES by the due date of tha bill, FES may charge 2 1.5% per
month late payment fee.

Cancellation/Termination Provisions. I this agreement is not
rescinded duiing the rescission period, enroliment will be sent to your
EDU. You may terminate this Agresment, without penalty, i you move
out of the EDW service terilory or info an area where FES will charge a
different price. There will be a 825 charge for residerdial castomers and
a $50.00 charge for commercial custbmers & you ferminate this
Agreement for any olher reason, excep! as expressly provided hersin.
Should you cence! senice with FES and retum fo standand senvice offer
with your EDU, you may not be served under the same raies, ferms, and
conditions that appiy to other EDU cirstomers.

Customar GConsent and Information Ralease Authorization. By
choosing not to opt-out of your community's aggregation program, yos
understand and agree to the terms and -conditlons of this Agreement
with FES. You authorize FES 1o obtain information from the EDU that
includes, but is not lkmited to: biliing history, payment history, historical
and future efeciricity usage, meter reagings, and characteristics of
sleciricity service. FES reserves ihe sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considerad executed by FES foliowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the gnroliment by your EDU.
Contract Expiration. At least every thre years, you wili be given the
opportunity fo opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procodures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6358 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstensrgysotutions.com. If
your comptaint is not resolved aftar you have called your edectric supphier
andior your electric utility, or for general utility information, residentiai
and business customers may condact the Public Utiities Commission of
Ohio for assistance at 1-800-686-7828 (il free) or TTY at 1-800-685-
1570 f{toll fiee) from 800 am fo 500 pm weskdays or at
www.PUCO.ohio.gov. Customers may aiso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (todl frea) from 8:00 am 1o 5:00 pm
weeldlays or at www.pickocc.ong.

10. Miscellaneous. You have the right to request from FES, twice within a

12 month period, up to 24 months of paymant history, wilhout charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disciosure statement is available for viewing on our
website - www.firstenengysclutions.com. You agree that FES will make
the required quarterly updates to the sialement elecironically on our
wshsite. We will also provide the information upon request.

FES may assign its rights fo another, | any successor, in
accordanca with the nies and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
atecirical system, any interruption of senvice, termination of sesvice, or
deterioration of the EDU's sendoe. In the event of a power Dwiage, you
should contact your logal EOU.

Customer is responsible for prowiding FES with acourate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no fonger eligible
for this program.

Warranty. FES wamants title and the right to all elaciriclly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU COF ALL OTHER WARRANTIES,
WHETHER STATUTORY. EXPRESS OR MPLIED, INCLUDING BUT
NOT UIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information

FirstEnergy Solutions Corp.
Projected Data for the 2011 Calendar Year
Generation —T—
Resource Mix- m
A comparison
|between the sources
ol generation used Hydro
to produce this 1%
product and the
Ihistoric regional Nuclear
average supply mix. 16%
Nuclear
42%
Environmental Biomass Power Air Emissions and Solid Wasta
Characleristics- Coal Pawer Air Emissions and Sofid Waste
A description of Hydro Power Wildlile tm
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuciear Power Radioactive Wasie
each possible Qil Power Air Emissions and Solid Wasta
generation resource. Cther Saunces |Unknown Impacts
Solar Power Mo Significant tmpacis
Unknown Purchased Resources  |Unknown Impacts
Wind Power IWilditie Impacts
A Emissions-
A comparison
between the air Garbon Ditcide
emissions related
to this product
and the regional
average air Sutfur Dicxide
|rISSIoNS.
Nitrogen Oxides
[Reglonsl Average [
Radioactive Waste- Projected
Radipactive waste

associated with the
product.

Type :
High-Levet Radioactive Waste

0.0034. Lbs./1,000 kWh

Low-Level Radioaclive Waste

0.0012 |F/1,000 kWh

Mate: The generation of this product invoives the use of 4% projectad Unknown Purchasad Rasounces. Tha ale

emissions and radioactive wastes associated with thesa unknown resources are nol included in these chearts.

Renewable Energy Credits: FirstEnergy Salutions purchasas renewable energy credils (RECs) as a means of complying with the renewsble enargy resmce
benchmark under the slate’s allemalive enengy portiolio standard raquirernents. The requireren tor 2011 is 1.0% renewable, including 0.03% solsr.

With in-depth analysis, the enviranmental characteristics of any form of dlectric generation wi reveal benefits as well a5 costs. For lurher informalion, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6359.
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March 7, 2011
Dear Erie County Business,

Erie County is providing you the opportunily to join other businesses to save money on the electricily you use.
Savings are possible through governmental aggregation, where County officlals bring together citizens to gein group
buying power for the purchase of eleciricity from a refail electric generation provider certified by the Public Litilities
Commission of Ohio. Erie County voters approved this program in May 2010,

After researching competitive electricity pricing options for you, we have chousen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., fo provide you with savings on your electric generation through July 2013. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price io
Compare is essentially the price you pay for electric peneration from the ulility and consists of generation and
fransmission related components, which are the costs associated with generating the power and dslivering it thwough the
transmission systemn.

To estimate what your savings per kitowatt-hour (KWH) wili be through this program, you first need to determine
your Price to Gompare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your blll. ilse this number es your Price t¢ Compare.
Then multiply your Price o Compare by 0.04 (4%) to determine your savings per KiWH. Multiply that number by your total
monthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity,

You will see your electric savings from FirstEnergy Solutions after your enraliment has been complsted and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Erie County's electric governmental aggregation program. If you wish to be exciuded from the
program and remain a full-service custorner of your local electric ulility ~ Ohic Edison - you have until March 28, 2011 to
retum the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at ieast every three years
asking if you wish to remain in the program. [If you ieave the program at any other time, you could be subject to a $50
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison.

After you become a participant in this governmenta! aggregalion program, Ohio Edison will send you a letter
confiming your selaction of FirstEnergy Solulions as your eleciric generation provider. As required by law, this letter will
inform you of your option 10 cance! your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the County's governmental aggregation program, you don't need to iake any action when this letter arives.

Ohio Edison will continue to malntain the systern that delivers power to your home — no new polas or wires will ba
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read hill frot your local electric utiiity with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please cell FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8a.m. to 5 p.m. Please do not call Erie County with aggregation program questions,

Sincerely,
TR ’ﬁ‘{ f{ ‘ i vl
» ‘]‘E‘I‘;’"wz:. I r-fé-‘ ! i‘nln\-l 1 '&'ﬂw@ ' m-%ﬁ—é_g
Erie County Commissioners
P.S. To receive these savings, you should not respond. Retum the apt-out form only if you do not want to participate in

the County‘s electric gcwemmenial aggregation pmgram
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Option 2: Opt out by returning this
form.

# you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroilment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in Erie County's Electric Governmental Aggregation Program.

Dl wish to opl out of the Erie County Electic Governmental Aggregation Program. (Check box to opt out.}

Service address (City, stale and zip):

Phoné number.

Account holder's signaiure:;, Dale:
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Erie County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retait electric generation supplier certified by the Public Utifites Commission of Ohio.

How is the County able to choose a certified electric generation supplier on my behaif?
in May 2010, Erie County residents voted to allow the County to conlract for an electric generation supplier on their behalf,

How will | know if | can save money under the County’s electric govemmental aggregation program?

Under the County’s governmental aggregation program, the price you pay for electric generation supply is guaranteed to be 4
percent lower. In other words, each month, you'll pay 4 percent tess for the generation portion of your electric supply than if
you had not joined the County's govemmental aggregation program.

What do | need to do if | want to be included in this govemment aggregation?
You do not need to do anything fo receive the discounted generation pricing urder this program. You may choose to remain
in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out form.

If 1 join the County’s electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your facal electric company will be responsible for the delivery of power ta your home or business. Since your local slectric
utility still owns the wires and poles that deliver power to you, it will continue to read vour meter and restore power after an
outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, 50 each month you will save 4 percent off the generation partion of yaur
bill. Since the actual price par KWH charged by the utility may change each manth based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 4 percent
off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the County’s electric govemnmental aggregation program. By
retuming the opt-out form, which is included in this mailing, by the due date you will nol be enrclled as :an electric generation
customer with FirstEnergy Solutions, the County’s compelitive electric generation supplier, and you will nat receive the 4-
percent discount. -

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the County's governmentzi
aggregation program and wilt begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At that
point, you may opt out at no cost.

What are my energy supply choices If | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you can shop
for an altemative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of
Chio and their current prices is available by cafing 1-800-686-PUCO {1-800-686-7826).

If | join the aggregation, can | stay on budget billing?



Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from FirstEnengy
Salutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions wili fluctuate from month to
month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as { do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutionsis a
leading competitive supplier of energy to residential and commercial and industrial custamers in Ohio, Pennsylvania, New
Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to & pm.
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FirstEnorgy Solutions Corp. - Residential & Smalt Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose 1o remain in the community aggregation pragram by not
“opting-out” or exerciging the right of rescission (“Contracl”’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Qhio ("PUCO") to offer
and supply eleclric generation services in Ohio. As a Competitive Retait
Electric Service ("CRES”) provider, FES will supply the eleciric generation o
your Eleclric Distribution Utility {"EDU") based on your usage. Your EDU then
distibutes or delivers the elechicily fo you. FES seis the generation prices
and charges that the customers pay. The PUCOQ regulates distribulion prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility fo the distribution lines of an EDU,

Distribution Service - Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not apt-out and are enroliad 1o receive
generation service from FES, your EDU will send you a confimation letter.
You will have ihe right fo rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letier by following the
instructions cantained in the letter. The Right of Rescission only applies when
a customer swifches to a generation supplier and not on renewal ervoliments.
Your EDU will not send a confimation notice upon any renewal of thig
Agreement. Should you chaose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an aftemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibflity. Only Residential Customer accounts not enwolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
fram FES. FES reserves the right io refuse enroliment to any customer
with an autstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the perceniage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
nolification. Your Price 1o Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.
Your price per KWh will vary because it will aways be & percent off the
Price to Compare, which may change based on any changes made by the
EDU in ils calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and varipus gther charges. FES reseves the
right {0 unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this foormsat or changes the
calculation of the Price fo Compars.
In addifion 1o the Generation Charge described above, FES will charge
you for any and all fees, Gosis, and obligations imposed by a Reglonal
Transmission Organization ("RTO"), such as the Midwest ISO or
successor organizations, that ane nGt otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (*Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive nio
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.
Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after procassing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out netification, ending an the meler read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unfereseen regulatory
action. Should the program be lemminated, you will be relumed to the
standard service offer or ils successor.

Billing. You will continue to receive a single bill from your EDU that wil

contain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancel this

10.

1.
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Agreement afler giving you a mininum of fourteen (14) days written
notice. Upon cancellation you will he retumed o your EDU as a
cuslomer. You will remain responsibie to pay FES for any electricity
used before this Agreemen! is cancelled, as well as any late payment
charges. Furiher, your failure to pay EDU charges may result in your
electric service being disconnacted in accordance with the EDU taniff.
Penaliies, Feas and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationTermination Provisions. I this agreement is nol
rescinded during the rescission period, enrollment wit be sent to your
EDU. You may termminate this Agreement, without penalty, if you move
oul of the EDU service territory or into an area where FES will charge a
difierent price. There will be a $25 charge for residential customers and
a $50.00 charge for commercia! customers i you terminete this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES amd retumn to standerd service offer
with your EDL, you may not be served under the same rafes, ferms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not 10 opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES., You authorize FES to obtain information from the EDU that
includes, bul is rot limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to detenmine if your credit
standing is safisfactory before accapfing your enroliment request.  This
Agreement shall be considered executed by FES following acceptance
of your encollment fequest by FES, the ard of the 7 day rescission
pariod and subsequent acceptance of the anroliment by your EDU.
Contract Expiration. Al least every three years, you wil be given ihe
opportunity to opt-out of your community's aggragation peogram at no
cast.  You are rasponsible for arranging for your electic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone ai 1-B3B-254-5354 (toll-free) M-F BAM —~ 5PM
EST or in wriling at 341 White Pond Drive, Atin; Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions com. f
your complaint is not resolved after you have catled your alactric supplier
andlor your electric ulifly, or for general utility information, residential
ant business customers may contact the Pubfic Utities Commission of
Chig for assistance ai 1-800-686-7826 (lall free) or TTY at 1-800-686-
1570 {todl free) from 8:00 am to 500 pm or at
www PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-56822 (toll tree) from 8:00 am to 5:00 pm
weekdays of al www.pickoce.org.

Miscellaneous. You have the right to regrrest from FES, twice within a
12 manth period, up io 24 months of paymend history, withowd charge.
FES will not release your Social Secuity numnmber and/or accound
number{s) without your writlen consent

FES' erwironmental disclosure statement is availabla for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterty updales to the statement elecironically on our
website. We will aiso provide the irformation upon rexjuest.

FES may assign Hs rights o another, including any successor, in
accardance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the foliowing llems that ane
the responsibility of the EDU: operation and maintenance of the EDU’s
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your iocal EDU.

Customer is responsible for providing: FES with accurabe account
information. If said information is incomact, FES resérves the rght to
reprice the applicable account(s) or tenminate the agreement.

FES reserves the right to retum any customer to the EDU if the
cuslomer’s rate code is changad and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all electiclly sold
heraunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU QF AlL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES CF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysoiutions.com
http://www.PUCO.ohk).gov
http://www.pickocc.oFg
http://www.flrstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2011 Calendar Year

Generation
[Resource Mix-

A companison
between the sources
of genaration used
to produce this
praduct and the
historc regional
average supply mix.

Supplier's

Product

Unknaown
Hydra 4%
1% 4

associated with the
product.

Nuclear
42%
Environmenial Biomass Power Alr Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
description oi Hydro Power Wildlite Impacts
e characteristics Natural Gas Power_ ir Emissions and Solid Waste
associated with Nuclear Power {Radioactive Wagle
each possible Oil Power Air Emissions and Solid Waste
generation resource. Other Saurces Unknown Impacts
Solar Power Mo Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power ‘Wildlite Impacts
Air Emissions- [
A comparison T
between the air Carbon Décxide i
emissions related
fto this praduct
and the regicnal o
average air Sulfur Dicuide -
@missions. |
1
’ [Reglorsl Avorege |
Radioactive Waste- FProjectac
Radioactive waste

0.0034 |Lbs./1,000 KWh

Type :
High-Level Radiosctive Waste
ILmv-Level Radioactive Waste

0.0012 [FEM,000 kWh

Note: The generation of this praduet invoives the use of 4% projerted Linknown Purchased Resources. The alr
emissions and radioactive wasles associgted with thesa uniinown resources are not inchided In these charts.

Renewable Energy Credits: FirstEnergy Solutions murchases rencwabie energy credits (RECs) as a means of complying with the renowable enorgy reeparce
benchmark under the state’s allemalive enengy portfolio standard requirernents. The requiremen for 20111 is 1.0% renewable, inchyding 0.03% solar.

With in-depth analysis, the emvironmental charackerslics of any form of electric generation wil revaal benefits as well as costs. For further information, contact
FrstEnergy Sciutions Corp at waw_fes_com or by phone ot 1888 264-6350,


http://www.fes.com

March 7, 2011
Dear Erie County Electric Custamer,

Because your business is located within the community of Erie County, you qualify for discounted savings on
your ¢lectric gencration. Through governmental aggregation, your community has negotisted and secured a
special discounted price on electric peneration from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by March 28, 2011, By
doing so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison, FirstEpergy Solutions® charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than March 28, 2011.

We know you will appreciate the extra money we are able to save you through our governmental ‘aggregation
program. [f you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 2.m. — 5 p.m.. Monday —
Friday.

Sincerely,

L L . _
'?r"i’“({{ﬁf " - .‘l ! & -— . . %ﬂ-ﬁl g -
W a1 }(u’-m han Patricd J » B Fhomas M. Forrold, Js.

Eri¢ County Commissioners

(Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental aggregation program. (Please cheek)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by March 28, 2011 to Erie County Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308




FrstEnergy

T ——

Sglutions

FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditlons

These Terms and Conditions together with the enroliment infarmation are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(‘FES) if you ¢hoose {o remain in the community aggregation program by
“opting-in" or exercising the right of rescission {"Contract”}.  Please keep 2
copy of this agreement for your records.

FES is cerlified by the Public Utillies Commission of Chio (*PUCQO") to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service (“CRES”) provider, FES wili supply the electric generation to
yaur Electric Distribution Utility (‘EDU") based on your usage. Your EDU then
distribides or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
fadility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION - If you oplin and are eryolled to recelve
generation service from FES, your EDU will send you a confirmation letter.
You will hava the right to rescind your enrcliment within seven (7} calendar
days following the postmark date of the confirmation letter by foliowing the
instructions contained in the letter. The Righl of Rescission onty applies when
a customer switches to a generation supplier and nol on renewal enroliments.
Your EDU will not send a confirmation natice upon any repewal of this
Agreement. Should you choose not to aptin to your community’s program,
you will be served by your EDU's standard service offer established pursuant
to section 4928.14 of the Qhio Revised Code unless you choose an altemate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accourts not enrolled in the
Percentage of Income Plan Program (PIPP) and smail commercial
customers wilh a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right lo refuse enrgllment to any cusiomer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be biled at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the aptin
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission s . These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percernt off the
Price 1o Compare, which may change besed on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidaled billing in this format or changes the
calculation of the Price to Compare.,

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO7, such as the Midwest 1SQ or
successer arganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal {o the charges Customer cumenlly pays for these
services to lhe Electric Utility ("Midwest ISC/Transmission and Ancillary
Charges”). FES wil! pass these Midwes! I1SO/Transmission and Ancillary
Charges, which may be variabie, through fo you and you will receive no
discounl or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a parl of your community’s program, your
service from FES will commence with the nexd available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be lerminaled or medified due to unforeseen reguiatory action.
Should the program be terminated, you will be retumned to the standard
service offer or its successor.

4. Billing. You will continue to receive a single bil! from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

FEGOVAP 05/09 Rev 1

Agreernent after giving you a minimum of fourieen (14) days witten
notice. Upan cancellation you wil be' returmed to your EDU as a
customer. You wili remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 1o pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU taritt.
Penalties, Feas and Exceptions. If you do nat pay the full amount
owed FES by the due date of the bill, FES may charge a 1.6% per
month late payment fee.

Cancellation/Termination Provisions.  |f this agmement & not
rescinded during the rescission period, enroliment wiif be sent to your
EDU, You may terminate this Agreement, without penalty, if you move
out of the EDU service terrilory or into an area where FES will charge a
different price. There will be a $25 charre for residentisl customers and
& 3$50.00 charge for commercial customers X you ferminate this
Agreement for any other noason, except as expressly provided herein.
Should you cancel service with FES and relum to standard service offer
with yowr EQU, you may not be served under the same rales, tems, and
condifions that apply to other EDU customers.

. Customer Consent and Information Release Authorization. Dy

choosing t0 opt in to your communily's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not imiied to: biling history, payment history, historical
and future electricity usage, meter readings. and characleristics of
electricity service. FES reserves the sole right to determins if your credit
standing is satisfactory before accepting youw enroliment requesl. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, thb end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

. Contract Expiration. At least every three years, you will be given the

opportunity to optin to your commmmity’s aggregation program at no
cost You are responsible for arranging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES wrlh any questions conceming the

terms of service by phone at 1-388-254-8359 (loli-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Altn: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. i
your complaint is not resolved after you have calied your electric supplier
anil/or your electric utility, or for general ulifity information, residential
and business cuslomers may contect the PubBic Utiities Commission of
Ohig for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (ol free) from 8:00 am to 500 pm weekdays or at
www.PUCQ.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (tod! free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

10. Miscellaneous. You have the right 10 request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Seturity number and/or account
number(s) without your written consent

FES' environmental disdoswe statement is available for viewing on our
website — www firstenergysolutions.com. You agres that FES will make
the required quartery updales io the statement electronically on our
wehsite. We will also provide the information upon request.

FES may assign its rights to another, mcluding any succassor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibifity or liabiity for the following Hers that are
the responsibility of the EDU: operation and maintenance of the EDU’s
clectrical system, any inerrupdion of service, temination of service, or
delerioration of the EDU's service. In the event of a power outage, you
should contact your local EDL.

Customer is responsible for providing FES with accurate account
information. If sald information is incomect, FES reserves the right to
reprice the appliceble account(s) or terminate the agreement.

FES reserves the right to retien any. customer to the EDU if the
customer’s rate code ks changed and the account is no longer eligible
for this program.

1. Warranty. FES wamants title and the right to all electicity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohlo.gov
http://www.pKkocc.org
http://www.firstenergysolution3.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.

Projecied Data lor the 2011 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Nuclaar - praseessmais

42%
|Environmental Biomass Power Air Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydro Power Wildiife Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radioactve Wasta
each possible Qit Power Air Emissions and Solid Waste
generation resource. Other Sources Unlnown Impacts
Solar Power No Significant impacis
Unknown Purchased Resources I-Ullknown Impacts
[Wind Power |wildiife impacts
Air Emissions- | ] [
A comparisan —— -
between the air Carbon Diaxide o
emissions related .
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average air Suttr Dimvida . e
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associated with the
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Type :

High-Level Racdioaclive Wasie
Low-Level Radicactive Waste

Cuantity:
00034 _|Lbs.A1.000 kWh
0.0012 [F¥1,000 kWh

Nole: The generalion of this product irvolves the use of 4% projectad Linknown Purchased Resources. The air
lemissions and radicactive wastes associgted with these uninown resowrces are not included in these charts.

Renewable Encrgy Crodits: FirstEnergy Solulions purchases renewable anefy credits (RECs) as a means ol camplying with tha renewable Snangy resource
benchmark under the state’s alfernative energy purifoko standard requirements. The requirement for 2011 &s 1.0% renewable, inckading 0.03% solar

wmm—dq:lhamys's.ﬂuemﬁmnmntaldﬂrmtarﬁcsdmhmdmhmmnwﬂmmwasﬂasm For further inforenation, comact
FirstEnergy Solutions Corp at www.fes.com of by phone at 1-888-254-6358.



http://www.fes.com

