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INDEPENDENT ^^f ^}^ ^̂ VJl̂ -̂  
ENERGY CONSULTANTS naturalgas-electric.com 

February 23, 2011 

Public Utiiities Commission of Ohio 
Docketing Division, 11* Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for Erie 
County (Case Number 10-0712-EL-GAG). 

Enclosed please find an original and ten copies of the supplemental Opt-out Notices being 
sent to newly eligible residential and commercial accounts in the Erie County Electric 
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and 
national account customers who othenArise would be excluded from the program. Please 
file these under Case number 10-0712-EL-GAG. 

The mailing is currently scheduled to begin on or after March 7, 2011 and the opt-out 
period is currently scheduled to end on or after March 28, 2011. FirstEnergy Solutions is 
the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consuming services to the 
Erie County Commissioners and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns(a)naturalaas-electric.com . 

Sincerely, 

Mark R. Burns TP S 
President W 
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March 7. 2011 

Dear Erie County Resident 

Erie County is providing you the opportunity to join other re^dents to save nviney on the electrictty you use. 
Savings are possible through governmental aggregation, where County officials bring together citizens to gain group 
buying power for the pun^hase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Erie County voters approved this program in May 2010. 

After researc^hing competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. TheiB is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then muffiply by 0.06 (6%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the s^me amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Erie County's electric governmental aggregation program. If you wish to be excluded from Itie 
program and remain a full-service customer of your local electric utility - Ohio Edison - you have until March 28, 2011 to 
retum the attached "opt-ouf form. If you do not opt out at tills time, you witt receive a notice at least every three years 
aslcing if you wish to remain In the program. If you leave the program at any other time, you could be subject to a $25 
cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, temis and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental ^gregation program, Ohio Edison will send you a l^ter 
confimiing your selef^tion of FirstEnergy Solutions as your electric g^ieration provider. As required by taw, this letter wit 
inform you of your option to cancel your contract with FirstEnergy Solutions witiiin seven days of its postmaric To remain 
in the County's govemmental aggregation program, you dont need to take any action when this letter arrives. 

Ohio Edison will continue to maintein the system that delivers power to your hmne - no new poles or wires will t>e 
built by FirstEnergy Solutions. You will continue to recdve a single, easy-to-read bill from your kxial electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Erie County with aggregation program questions. 

Sincerely, 

Erie County Commissioners 

'*i.'*fe9»;^*.«?.Ci£^ 
I likiniaN M. Fcrtcll, ) i . 

PS. To receive thesd savings, you should not respond. Retum the opt-out form onty if you do not want to participate in 
the County's electric governmental aggregation program. 

Opt ion 1 : Do noth ing and save, 
if you want to participate in this program and 
save, you do not ntfed to return this form. Your 
enrollment Is automatic. 

Opt ion 2: Op t o u t by return ing th is 
fonn. 
If you do not want to participate in this 
program, you must retum this form iTofore the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
residents in Erie Couhly's Electric Governmental Aggregation Program. 

D, wish to opt out of the Erie County Electric Govemmental Aggregation Program. (Check box to opt out) 

Service address (City, state and zip): 

Phone number 

Account holder's signature:. Date: 

Uail hv M^rRh 28. 20111n: Erin Cniintv Ebictrir. Gnw»rranttnfeal AnnmoaHwi Pmanmi. 341 WMH» Pond Drive. BIda. B-3. 



Erie County Electric Governmental Aggregation Program Frequently ^ k e d Qu^tions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2010. Erie County residents voted to allow the County to contract for an electric generation supplier on their 
behalf. 

How will I know if I can save money under the County's electric governmental aggregation program? 
Under the County's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for ttie generation portion 
of your electric supply &ian if you had not joined the County's govemmental aggregation program. 

What do I need to do if I want to be Included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your &-percent discount by simply not reluming the opt out 
form. 

If I join the County's electric aggregation program, who will deliver my power, read my m ^ r and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you. it will continue to read your meter and 
restore power after an outage. 

Is your price for residentiai power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric govemmental aggregation program. 
By retuming the opt-out fonn, which is included in this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the County's competitive electric generatfon supplier, and 
you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fonn postmarî ed by the due date, you will be included in the County's 
govemmental aggregation program and will begin receiving competitively priced electricity fiom FirsEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postmartced by the due 
date. 



Can I opt out of the program at a later date? 
Yes. but you will be subject to a $25 cancellation fee from FirsEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, virfiich will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does mi apply to ycHir charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEhergy Solutions will 
fluctuate from month to month acconjing to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to rosidential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FffstEnemv 
S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 

Residential & Small Commercial Tenns 

These Temis and Conditions together witti tiie enrollment infomriabon are your 
agreement for electric generation service with FirstEnergy Solt^ons Corp. 
("FES'^ if you choose to remain in the ccnnmunity aggregation (xogram t}y not 
"opting-out" or exercising the right of rescission fContracf). Please k ^ a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("ORES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU^ based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high vottage elecbicity tn^rt a gei^ration 
fadlity to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers t)y EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU vtrill send you a confinnation letter. 
You wilt have the right to rescind your enndlment within s e v ^ (7) calendar 
days following the postmartc date of the confirmation letter by following the 
instructions contained In the letter. The Right of Rescission only applies vrfien 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
/^reement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard servtee offer established pursusBit to 
section 4928.14 of the Ohio Revised Code unless you c îoose an atemate 
supplier of elec^city. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any ojstomer 
vtrith an outstanding balance. 

2. Basic S^>nce Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage olT your EDU Price 
to Compare per KV^ per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassatile transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that tulling period wtien you switch to 
FES. 
Your price per KWh vAW vary because it will always be a percent off ttie 
Price to Compare, which may change based on any changes made by tiie 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various o th^ ctiarges. FES reserve the 
right to unilaterally modify this billing format tn ttie event the EDU te unable 
or unwilling to provide consolidated bilNng in this fermat or changes the 
calculation ofthe Price to Compare. 
In addition to the Generation Charge descritjed above, FES wiH charge 
you for any and all fees, costs, arul obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not ottienmse reimt)ursed by the Electric 
Utility to Supplier, regardless of whettter such charges are greater than, 
less than, or equal to the diarges Customer currentiy pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES vwll pass these Midwest fSOATransmission and Andtlary 
Charges, which may be variable, through to you and you v^l receî re no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Lengtti of Agreement As a pari of your community's program, your 
service from FES will commence witii the next available meter reading arnJ 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period tieginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be tern«nated, you will be retijmed to the 
standard service offer or its successor. 

4. Billing. You vinll continue to receive a single t>ill from yoir EDU that wHI 
contain both your EDU and FES cfiarges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a miriimum of fourteen (14) days written 
notice. Upon cancellation you Mill be returned to your EDU as a 
custonwr. You will remain responsible to pay FES for any electrictty 
used t)efere this Agreemer^ is cancelled, as wefl as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected In accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions, tf you do not pay ttie fiiN amount 
owed FES by the due date (rf the bHI, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellationn'erminaCion Provisions. If ttiis agreement is not 
resciiHled during tiie rescis^on period, ehrdlment will be sent to your 
EDU. You may tern^nate this Agreement, witiiout penalty, if you move 
out of the EDU service territory or into an area wtieie FES will charge a 
different price. There wHl l}e a $25 <d)£ffg0 for reskhntml customers and 
a $60.00 charge lor commeraal customers if you termmate ttiis 
Agreement for any other reason, except as expres^ pravkted herein. 
Should you cancel service with FES and return to standard service ofFer 
with your EDU. you may not 1)0 sorved mider tiie same rates, terms, and 
con<m>ns that apply to other EDU customers. 

7. Customer Consent and Inffonrnalion Release Authoffzatkm. By 
choosing not to opt-out of your oomrnvmity's aggiegafon program, you 
understand and agree to the terms and conditions of ttiis Agreement 
with FES. You autiiorize FES to obtain infermation from the EDU that 
includes, but is not limited to: Inllffig history, payment history, histcmcat 
and future elecfaicity usage, meter readings, and diaracteristics of 
elet^city service. FES reserves ttie sole ri^ to detefmine if your credit 
standing is satisfactory tiefbre accepting your enroHment request. This 
Agreement shall be considered executed by FES foHowing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the ennsllment by your EDU. 

8. Contract Expiration. At feast every ttvee years, you VAH be given the 
opporturvty ti3 opt-out of your cominunity's E^re^ition program at no 
cost You are responsibte for arranging for your efectric supply upon 
termination ofthis Contract 

9. Dispute Procedures. Contact FES with any questions concerning the 
terms of sendee by phone at 1-888-254-6359 (toll-free) M-F SAM ~ 5PM 
EST or in writing at 341 White Pond Drive, Atbi: Contract Administration, 
Akron, OH 44320. Our web address is wvinw.tirstenergysolulions.com. If 
your ctHUplaint is not resolved after you have called yoinr etectiic suf^tier 
and/or your elecblc utility, or for general utSity information, residential 
and business customers may ccNitact the PubSc Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll finee) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohki Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll fiee) from 8:00 am to 6:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have ttie right to re< ĵest from FES, twice wfthin a 
12 month period, up to 24 months of p a y m ^ history, without charge. 
FES will not release your Social Security nt^nber and/or account 
number(s) without your written consent 

FES' environmental disctosure statement is avaitable for viewfng on our 
wet>site - www.firstenergysolutions.oom. You agree that f̂ ES will make 
the required quarterly updates to the statement electFonic^ly on our 
website. V ^ will also provkie tiie if^Knedkm upon request. 
FES may assign its rights to another, including any successor, in 
accordance wth ttie rules and regulations ofthe PUCO. 
FES assumes no responsibility or Itability for the foltowing Herns that are 
the responsibility of the EDU: operation and maintenance of Itie EDU's 
efet^cal system, any interruf^on of service, terminatitKi of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES resen/es tiie rigtit to 
reprice the applicable account(s) or tenninate the agreement 
FES resen/es ttie right to return any customer to ttie EDU if tiie 
customer's rate code is changed and the account is no fenger eligible 
for tiiis program. 

11. Warranty. FES warrants tiUe and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMn"ED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://wvinw.tirstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.oom


Environmental INsciosure Information 
RrstEnergy Sdutions Corp. 

Projected Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and tlie 
historic regional 
average supply mix. 

Unknown 
4% 

Nuclear 
42% Coat 

53% 

Efwironmental 
Cfiaracteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and SolkJ Waste 
Air Emissions and Sotki Waste 
Wildlife Imports 
Air Emissions and Solki Waste 
Radioactive Waste 
Air Emisskms and Solkl Waste 
Unknown Impacts 
No Skmiftcant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air EmissiOTis-
A comparison 
between the air 
emissions related 
lo this product 
and the regional 
average air 
emissions. 

Carbon Oknods 

Nilrogan OMdes 

Radioactive Waste-
Radioactive waste 
associated with ttie 
product. 

Type: 
hIkih-Level Radk>active Waste 
Low-Level Radioactive Waste 

PFDJOOIDQ 

Quantity: 

0.0034 
0.0012 

Lbs./1,000kWh 
Ft^/1,000kWh 

Note: The gaieration of ttvs product bwcdves the use of 4% projected Ur^nown Purchased Resources. The air 

emissions and radioactive wastes assodated with these unlouwn resoisces are not included in ttiese diarts. 

Renewable Energy Credits: RrstEnergy SolutJons purchases renewatile energy cretfits (RECs) as a means (A onnplying w ^ iha renewal^ energy resource 
benctwiark under the state's attemative energy portfofo standard requirernerAs. Tlie requiremertt for 2011 is 1.0% renewatile, irxducBng 0.03% solar. 

With frvdapth analysis, the environmental characteristics ol any form of electric generatiMt wB reveal ben^fts as w ^ l as costs. Farfiffttisr^riofm3SDn,cDt4act 
RrstEnergy Solutions Corp at www.tes.com or t)y phone at 1-%8'254--€359. 

http://www.tes.com


Urtarch 7, 2011 

Re: Great news Ibr all-electric space heat ing, electr ic water heat ing and/of load managemwi t cus tomers ! 

Dear Erie County Resident, 

Erie County is providing you the opportunity to join other residents with all-electric space heating, electric water 
heating and/or load management equipment to save money on the electricity you use. Savings are possible through 
govemmental aggregatnn, where County offk»als bring together citizens to gain gnsup buying power for the purchase of 
electancity from a retail electric generation provider certified by the Publk: Utilities Commisston of Ohio. Erie County voters 
approved this program In May 2010. 

After researching competitive electricity pricing options for you, we have chosen RrstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you witii savings on your electric generation tiirough July 2013. There Is no 
cost for enrol lment, you w i l l not t>e charged a swi tch ing fee, and y o u d o not need to d o anything t o pardcipatf i . In 
addi t ion, you wi l l cont inue t o benefi t f rom any ut i l i ty cred i ts f o r hav ing all-electric space heat ing, electr ic water 
heating and/or load management e q u i p m e n t Please see the enclosed FAQs for more information. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay Ibr elecbic generatk>n from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWIH) will be through this program, tocate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings 
per KWH. Multiply that number by your totel montiily usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electilc savings from FirsEnergy Solutions after your enrollment has t>een oomp^eted and your 
switoh has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Erie County's etectiic govemmental aggregation program. If you wish to be excluded from ttie 
program and remain a full-service customer of your local electric utility - Ohto Edison - you have until March 28, 2011 to 
return the atteched "opt-ouf form. If you opt o u t you might not be served under the same rates, terms and conditions 
that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice at least 
every ttiree years asking if you wish to remain In the program. If you leave the program at ^ y other time, you couki t>e 
subject to a $25 cancellation tee from FirstEnergy Solutions. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required tiy law, tiiis letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions VMthin seven days of its postinark. To remain 
In the County's govemmental aggregation program, you don't need to teke any action when this letter arrives. 

Ohio Edison will continue to maintein tiie system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutbns. You will continue to receive a single, easy-to-read bill from y ^ r local electtic utility witii 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Erie County with aggregation program questions. 

Sincerely, 

Erie County Commissioners 

..^feC4 ^ 
"Hlllil .' SaClMrf I luima.-- M. Fcncll, Ji. 

P.S. To receive these savings, you should not respond. Retom ttie opt-out fonn only if vou do not want to Dartidpate in 
the County's electric govemmentel aggregation pnsgram. 

Opt ion 1 : Do noth ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by retuming this fonn. 
If you d o not want t o part icipate in th is 
program and save, you mus t re tum th is f o n n 
before the d u e date. 

By retuming this signed tomi, you will be EXCLUDED from the opportunity to join witi i other 
residents in Erie County's Bect i ic Govemmentel Aggregation Pmgram. 

L J I wish to opt out of tlie Erie County Electrtc Governments Aggregation Program. (Check box to opt out ) 

Senrice address (City, state and zip): 

Phone number 

Account hold^s signature:. 

Mail by March 28,2011 to: Erie County Electric Govemnmntal A^ rega t ion Program, 341 White Pond Drive, BIdg. B-3, 



Erie County Electric Governmental Aggregation PfX)gram Frequentiy Asked Questions 

What is aggregation? 
Under govemmental aggregation, local offidals bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

How Is the County able to choose a certified electric generation supplier on my behalf? 
in May 2010, Erie County residents voted to allow the County to contract for an electric generation supplier on their 
behalf. 

How will I knovi if I can save money under the County's electric govemmental aggregation program? 
Under the County's govemmental aggregation program, the price you pay for electric generation supply is guaranteed 
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric 
supply than if you had not joined the County's govemmental aggregation program. 

When I switch to an alternative generation supplier, 6o I still benefit from tiie ^neration credits I would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do I need to do if I wa/iMo be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation prk îng under this program. You may choose to 
ramain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the q?t out fonn. 

If I join the County's govemmental aggregation program, wrho will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local electric 
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion 
of your bill. Since the actual price per KWH charged by the utility may change each month based on the season and 
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save 4 percent off the generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric gowmmental aggregation program. By 
returning the opt-out fonn, which is included in this mailing, by the due date you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not 
receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmari<ed by the due date, you will be included in the County's govemmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must be postmarited by the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirsEnergy Solutions if you caru^el for any other reason but 
moving. However, you will be sent a notice at least every three yeaî s asking if you wish to remain In the program. At 
that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep tiie credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in sKldition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric space 
heating, electric water heating and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if I deckle to opt out? 
You can stay with your current electric utility, whk^h will continue to supply your electric generation as it always has. or 
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges fiom FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as i do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the generation and safe of efectridty and energy planning and procurement FirstEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and Industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-638-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 



FirstEnerm 
Residential & Smalt Commercial Terms 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 
Ttiese Terms and Conditions together wtUi the enrolment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES*^ if you choose to remain in the community aggregation program t)y not 
"opting-out" or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreement for your records. 
FES is certified t)y the Public Utilities Commission of Ohio (TUCCO to offer 
and supply electric generation services in Ohio. As a Competiti^ Retail 
Electric Service ("CRES") provider, FES will supply ttie electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Yoiff EDU then 
distributes or delivers the electridty to you. FES sets ttie g^ ier^on prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of etectricity. 
Tran^nission Service - Mo\nng high voltage elediicity from a g^ierafion 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment vnthin seven (7) calendar 
days following the postmarit date of the confirmation tetter by following ttie 
instructions contained in the letter. The Right of Rescission only appUes u^en 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offier established pursuant to 
section 4928.14 of the Ohio Revised Code unless you ctxKise an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this ofler 
trom FES. FES reserves the right to refuse errollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KV\Ai per billing month, as spedSed in ttie opt-out 
notification. Your Price to Compare consists of bypass^le transmission, 
generation and transmission and generation related compon^rts, which 
are charges associated with the costs of purchased power and ttie cost to 
deliv^ the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it wilt always t}e a percent off ttie 
Price to Compare, which may change t>ased on any ctiar^es made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for d^ribution and various ottier charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unatjie 
or unwilling to provide consolidated billing in this fomfiat or changes the 
calculation ofthe Price to Compare. 
In addition to the Generation Charge described atxtve, FES will charge 
you for any and all fees, costs, and obligations imposed t>y a Regional 
Transmission Organization ("RTO"), such as ttie Midwe^ ISO or 
successor organizations, that are not othennrise reimbursed by the Electric 
Utility to Supplier, regardless of wtiettier such ctiarges are greater ttian, 
less than, or equal to the charges Customer currentiy pays for ttiese 
services to the Electric Utility ("Midwest ISO/Transmis^on and Andllary 
Charges"). FES will pass ttiese Midwest ISO/Transmission and Andllary 
Charges, wh\th may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. l-ength of Agreement As a part of your community's program, your 
service firom FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specilied in the opt-out notification, ending on the m^er read for 
the last month of service. For ttie period t)eginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returred to ttie 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain botii your EDU and FES charges. FES d o ^ not offer tHJdget 
billing. If you do not pay your bill by tiie due date, FES may cancel this 
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Agreement afber giving you a mffiimum cX fourteen (14) days written 
notice. Upon cancellation you will be teti«Tied to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement fs cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disoxviected in acoord^ice vritti tfK EDU tariff. 

5. Penattles, Fees and Exceptions. If you do not pay ttie fuU amoiKit 
owed FES by the due date of ttie bill, FES may ctiaige a 1.5% per 
montti late payment fee. 

6. Cancellationrrermination Provisions, tf tl^s agreement is not 
resdnded during the resdssion period, enrotlment wlH be sent to your 
EDU. You may tenninate ttiis A^eement, wittiout penalty, if you move 
out of the EDU service territory or into an area where FES will ctiarge a 
different price. Viere w&l l)e a $25 charge fyr residerOmt customers and 
a $50.00 charge for commercial customers If you termmate this 
Agreement for any other reason, except as expre^y provided herein. 
Should you cancel service with FES and r^um to skmdard serwce offer 
with your EDU. you may not l)e served urtder the same rates, terms, and 
conditions that a f ^ y to other EDU customers. 

7. Customer Consent and Information Release Atithoifzation. By 
choosing not to opt-out of your community's aggregatiCHi progran, you 
understand and agree to the tenns and conditions of tfiis Agreement 
with FES. You auttiorize FES to otvtain infonnation from the EDU that 
indudes, but is not Ignited to: billing history, payment Nstory, historical 
and future electricity usage, meter readings, and ctiaracteristics of 
electricity service. FES reserves the sole right to detemiine if your credit 
standing is safisfadory before accept^ your enrollment request. This 
Agreement shall be considered executed biy FES foUovwig acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of ttie enrdtment t>y your EDU. 

B. Contract Expiration. At least every ttireis years, you will t>e given ttie 
opportunity to opt-out of your community's aggregation progrsmi at no 
cost You are responsible f N arranging for ^>ur elecblc supply upKin 
t^minafion of this Contract 

9. Dispute Procedures. Contad FES with any questions concerning the 
terms of service by phone at 1-888-254-6$59 (tolf-liree) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contrad Admbiish^Bon, 
Akron, OH 44320. Ourwebaddressiswww.fir5lenergysolutions.com. tt 
your complaint is not resolved after you have called your electric supplier 
and/or your eledric utility, or for general utility information, residentiai 
and bi^iness customers may contad the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
wvAv.PUCO.ottio.gov. Customers may also call ttie Ohk) Consumers' 
Counsel (OCC) at 1-877-742-5622 (tc« free) firom 8:00 am to 5:00 pm 
weekday or at www.pickocc.ofg. 

10. Miscellaneous. You have ttie right to request from F^S, twice wittiin a 
12 month period, up to 24 months of payment hi^ory, wittiout charge. 
FES will not release your Sodal Security number and/or account 
nun*er(s) without your written consent 

FES' environmental disdosure statement is available for viewing on our 
wet>site - www.firstenefgysolutions.com. You agree ttiat F^S w9l make 
the required quarterly updates to ttie statement etectrorHcally on our 
wet>site. We will also provkle the infiormation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations ofthe PUCO. 
FES assumes no responsibility or liability for ttie fi>llowing items that are 
the responsibility of the EDU: operation arxl mahntenance of the EDU's 
eiecbical s^tem, any intem^TticKi of service, t^nwnation of s&^ce, or 
deterioration of the EDU's service. In the event of a power outage, you 
shoukl contad your k>cal EDU. 
Customer is responsible for providing FES with accurate account 
information. If sakj infbmnatkin is incorrect, FES resenres the rigtit to 
reprice ttie applicable account(s) or tennins^ the agreement 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and ttie account is no longer eligible 
for this program. 

11. Warranty. FES warrants titie and the right to aH etedridty sokl 
hereunder. THE WARFiANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCtUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.fir5lenergysolutions.com
http://wvAv.PUCO.ottio.gov
http://www.pickocc.ofg
http://www.firstenefgysolutions.com


Environmental CHsdosuve Information 
RrstEnergy Sobjtions Corp. 

Projeded Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

SuppHer's 
Product 

Unknown 
4% 

Nuclear 
18% 

Environmental 
Characteristics^ 
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Bbmass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
1 Nuclear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and SoHd Waste 
Air Emissions and Sofid Waste 
Wikllife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqnificant Impacts 
Unknown Impacts 
Wildlife Impads 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cartxir Dioxide 

Sulfur CHCMtte 

Nitrogen Oxides 

iHeB^onJAwMBe I 

Radioactive Waste-
Radioactive waste 
associated with the 
product. 

Type: 
Hiqh-Levet Radioactive Waste 
Low-Level Radoadive Waste 

Quantity: 

0.0034 
0.0012 

Lbs./1,0O0kWh 
Fp/1,0OOkWh 

Note: The generation ol Vria product involves the use of 4% fHx^ected Urtavwri Purdiasad Resources. The a t 

^ n i s ^ n s and racfeoactive wastes associated with these wAncwn resources are ntrt included HI these diarts. 

Renewat)le Energy Credits: RrstEnergy Solutions purchases i^newE^e en^gy credits (RECs) as a means of complying wtth the renewable energy resource 
tKnchmarIt under the stale's alternative energy portfoto stEVKlard requirements. The requirement tor 2011 is 1.0% renewable, deluding 0.03% sotar. 

With in-depth analysis, Ihe environmental characteristics of any form of electric goieraten wiD rrareal beneffts as weH as txiste. For futha^ Mormalian, Rvitact 
FirstEnergy Solutions Corp at www.fes.cam or by phone at 1-888-254-6359. 

http://www.fes.cam


March 7, 2011 

Dear Erie County Business, 

Erie County is providing you the opportunity to join other businesses to save money on the electricity you use. 
Savings are possible through govemmental aggregation, where County offidals bring together citizens to gain group 
buying power for the purchase of electridty fmm a retail eledric generatran pmvkJer certified by the Publk: Utilities 
Commission of Ohio. Erie County voters approved this program in May 2010. 

After researching competitive electrictty pricing options for you, we have chosen FirstEnergy Sdutions Corp., a 
subskJiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generatkm from the utility and consists of generation and 
transmisston related components, whrch are the costs assodated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWIH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your total 
monthly usage. The final number is how much you can exped to save each month you use tiie same amount of 
eledridty. 

You will see your electric savings from FirstEnergy Solutions after your enmllment has been completed and your 
switdi has been finalized - approximately 30 -45 days, depending upcm your meter read date. Of course, you are not 
obligated to participate in Erie County's electric govemmental aggregatkin pnsgram. If you wish to be exduded from the 
program and remain a full-service customer of your local eledric utility - Ohio Edison - you have until March 28, 2011 to 
return the attached "opt-ouf form. If you do not opt out at tiiis time, you will receive a notice at least every three years 
asking if you wish to remain In the program. If you leave the program at any other time, you could be subjed to a $50 
cancellation fee from FirstEnergy Solutions - and you might not be served under tiie same rates, terms and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant in this governments aggregatbn program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contrad with FirstEnergy Solutons within seven days of its postmark. To remain 
in the County's govemmental aggregation pnsgram, you dont need to take any action when this letter anives. 

Ohio Edison wll continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to r e o ^ e a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions tol^fi-ee at 1-866-636-3749, Monday tiirough Friday, 
8 am. to 5 p.m. Please do not call Erie County with aggregatk>n program questions. 

Sincerely, 

Erie County Commissioners 

/ ^ . 
y.'^ 

l*nintL I NAcriifflS 1 lH<tnu>- M . Ki;ni?D. J i , 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the County's eledric governmental aggregation program. 

Opt ion 1 : Do noth ing and save. 
If you want to pfirticipate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2: Op t o u t by re tuming th is 
f o rm . 
tf you do not want to participate in this 
program, you must return this form t>efore the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
businesses in Erie County's Electric Governmental Aggregation Program. 

L J I wish to apt out of the Erie County Electrte Govemmental Aggregation Prognmi. (Clieck box to opt out) 

Service address (City, state and zip): 

Phone niimher 

Account holder's signalure:_ Dale: 

U>H hi# U»n>h'?& ? n i i »n-PriarruinKf nM-»rir>RnuA>nman*al Annranat innRnwinm «41 WM*o Dnnri nrtuft Blf«« R.4 Abtmn f lMn JAtWI 



Erie County Electric Govemmental Aggregation Program Frequently Asked Questtons 

What is aggregation? 
Under govemmental aggregation, local officjals bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utiftties Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2010, Erie County residents voted to allow the County to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the County's electric govemmental aggregation program? 
Under the County's govemmental aggregation program, the price you pay for electric generation supply is guaranteed to be 4 
percent lower. In other wonjs, each month, you'll pay 4 percent less for tt\e generation portion of your electra supply tiian if 
you had not joined the County's govemmental aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain 
in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out Ibmi. 

If I join the County's electric aggregation program, who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your local electric 
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an 
outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generatbn portion of your 
bill. Since the actual price per KWH charged by the utility may c h ^ e each month based on the season ̂  your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 4 percent 
off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out̂  means that you can decide not to participate in the County's electric govemmental aggregatton program. By 
retuming the opt-out fornn, which is included in this mailing, by the due date you will not be enrolled as an electric generation 
customer with FirsEnergy Solutions, the County's competitive electric generation supplier, and you wil not receive the 4-
percent discount. 

What happens if I do not send in the opt-out fonn? 
If you do not retum the opt-out fbmi postmariced by the due date, you will be included in the County's governmental 
aggregation program and will begin receiving comp^tively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fornn and it must be postmariced by the due date. 

Can I opt out of the program at a later date? 
Yes, but you wilt be subject to a $50 cancellation lee from FirsEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At that 
point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply your electricity as it always has, or you can shop 
for an alternative generation supplier A list of competitive electric suppliers certified by the Public UtilHies Commissfon of 
Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 



Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges fipom FirsEneigy 
Solutions - only to charges firom the electric utility. Your total charges from FirstEnergy Solutfons will fluctuate from month to 
month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirsEnergy Corp., oflers a wide range of energy and related products and 
services, including tt^ generation and sale of electricity and energy planning and procurement FirstEr^rgy Solu&ins is a 
leading competitive supplier of energy to residential and commercial and industrial customers in Ohto, Pennsylvania, New 
Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749. Monday through Friday, 8 a.m. to 5 p.m. 



RrstEnergy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Smail Commercial Terms 
and Ctmditions 
Ttiese Terms and Conditions togetlier wjtti ttie enroifrnent infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission CContracT). Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio ("PUCO^ to ofliBr 
and supply eleclric generation services in Ohio. As a Competifive Retail 
Electric Senrice ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribiAion prices 
and sen/ices. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high vottage electricity from a ^neration 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electridty to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confinmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmartc date of the confinnation tetter by following the 
instnjctions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your commmity's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an stftemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the temi of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as speciiicd in the opt-out 
notification. Your Price to Compare cwisists of b^assable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are ttie 
charges that you woukJ avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by ttie 
EDU in its calculations. In addition to FES' charges, you will be ctiarged 
by your EDU for distribution and various other charges. FES reserves ttie 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation ofthe Price to Compare. 
In addition to the Generation Charge described above, FES wKI charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility ("Midwest ISOn'ransmission and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmission and Andllary 
Charges, which may be variable, through to you and you will receive no 
discount or percenl-off of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Length of Agreement As a pat of your community's program, your 
sen/ice from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU. and will continue lor the 
temri as spedtied in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES ch^ges. FES does rKrt offiM' tujdget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you VIAII be returned to your EDU as a 
customer. You wai remain responsible to pay FES for any electridty 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your faitune to pay EDU dtaiges may resutt in your 
electric service being d^conrtected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may ttiaxge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this agreement is not 
resdnded during the rescission period, enrdlment wSI be sent to your 
EDU. You may terminate this Agreement, wittiout penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There v ^ l3e a $25 ctiarge lor reskierj^! custorrters and 
a $50.00 charge for oorrnnercraf customers if you terminaie this 
Agreement for any other reason, except as expres^ provided herein. 
Should you cancel service with FES and return to standard service offer 
m ^ your EDU, you may not tye served under ihe same r ^ s , terms, and 
conditions that apply to ottier EDU customers. 

7. Customer Consent and Information Release Authoitcation. By 
choosing not to opt-out of your community's aggregaSon program, you 
urKlerstand arxl agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain infonnation from the EDU that 
indudes, but is not linrsted to: billing history, payment tostory. historical 
and future electricity usage, meter readings, and diaracteristics of 
electridty service. FES reserves ttie sole rigtit to detenmine if your credit 
standing is satisfactory before acoepttng your enrotlment request. This 
Agreement shall be considered executed t}y FES following acceptance 
of your enrollment request by FES, 1t^ end of the 7 day resdssion 
period and subsequent acceptance of the enrollment t)y your EDU. 

8. Contract Expi r^on. At least every three years, you wiU be ^ven the 
opportunity to opt-out of your corrmiunity's aggregation program at no 
cost You are responsible for an^nging for your electric supply upon 
termination ofthis Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of senrice by phone at 1-88B-254-6359 ftolMree) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron. OH 44320. Ourwebaddressiswww.firstenergysoiutions.com. If 
your corrplaint is not resolved after you have called your electric supplier 
and/or your eledric utilily, or for general utility infonnation, reskJentiai 
and business customers may c(»itad the Public UtMies Commission of 
Ohio for assistance at 1-800-686-7826 (toll fi^ee) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm we^cdays- or at 
www.PUCO.ohk).gov. Customers may also calf the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll fifee) firam 8:00 am to 5:00 pm 
weekdays or at www.pickocc.oFg. 

10. Miscellaneous. You have the rigtit to request from FES, twtee within a 
12 month period, up to 24 months of payment history, without ctiarge. 
FES will not release your Sodal Secwity nimiber and/or account 
numt>er(s) without your written consent 

FES' environmental disdosiHe statemerU is available for viewing on our 
website - www.flrstenergysolutions.com. You agree ttiat FES will make 
the required qt^rtierty updates to the statement electronicatly on our 
wet^te. We will also provkle ttie Hiformaton upon request. 
FES may assign its rights to another, induding any successor, in 
accordance with the rules and regulations ofthe PUCO. 
FES assumes no responsibility or liability for the folkjwing items that are 
the responsibility of ttie EDU: operation and maintenance of ttie EDU's 
electrical system, any interruption of senrice, temiination of sen/ice. or 
deterioration of the EDU's senrice. In ttie event of a power outage, you 
should contact your local EDU. 
Customer is responsible for provhJing; FES witfi a<x;urate account 
information. If said information is incon^d, FES reserves the right to 
reprice ttie appilcatHe aca}unt(s) or termmate the agreement 
FES resen/es the right to return any customer to ttie EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to ^1 electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, IN(XUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysoiutions.com
http://www.PUCO.ohk).gov
http://www.pickocc.oFg
http://www.flrstenergysolutions.com


Environments Disclosure Infomulion 
Firs£nergy Solutions Corp. 

Projeded Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
produd and the 
historic regional 
average supply mix. 

Product 

Nuclear 
42% 

Environmental 
Characteristlcs-
A description of 
the characteristics 
assodated with 
each possitile 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Powrer 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Sdid Waste 
Air Emissions and Solid Waste 
W^life Impacts 
Air Emissk>ns and Solkl Waste 
Radioactive Waste 
Air Emissnns and Solki Waste 
Unknown Impacts 
No Skinificant Impacts 
Unknown Impads 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cart>on Dioxide 

Nitrogen Oxides 

iRetfcwriAveii^ [ 

Radioactive Waste-
Radioactive waste 
associated with the 
pf(Klud. 

Type: 
HiQh-Level Radwadive Waste 
Low-Level Radioactive Waste 

Pra|6cted 
Quantity: 
0.0034 
0.0012 

U)s./1,0O0kWh 
Fl^/1,000kWh 

Nate: The generation ol 9vs product mvtdves tha use of 4% proiected Unkncwm Pivchased Ftesources. The ga 

emissions and radnactive wastes associated with tiKse unknown resources are na4 included in these charts. 

Renewalile Energy Credits: RrstEnergy Solutions purdiases renewable energy credits (RECs) as a means of complying with the renewal^ wt&gy resource 
benchmark iHxJer the state's alternative energy portfoio standard requremerts. The rec^nnein^ for 2011 is 1.0% renew^ile. inducfing 0.03% sotar. 

With in-depth analysis, Ihe environmental characlertstics ai any fonn erf electric generation wil r^real tien^ite as weH as costs. For ftMttier iriormation, contact 
RrstEnergy Solutiors Corp at www.fes.com or tiy phCHie at 

http://www.fes.com


March 7,2011 

Dear Erie County Electric Customer, 

Because your business is located witiiin liie community of Erie County, you qualify for discotmted savings on 
your electric generatioiL Through govemmental aggregation, your community has negotiated and secured a 
special discounted price on electric generation fiom FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage ofthis offer, you must complete and retum the opt-in fomi below by March 28,2011. By 
doing so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and return the attached opt-in form below no later tiian March 28,2011, 

We know you will appreciate tiie extra money we are able to save you through our govemmental aggregation 
program. If you have any questions, call FirstEnei^ Solutions at 1-866-636-3749,8 a.m. - 5 p.m., Monday-
Friday. 

Sincerely, 

« ..I,-,,,-1 I '^j|y'i,,,-f)'^n 

Erie County Commissioners 

p-*** . ! 

1 hfDnax M. Fcrrdll, i t . 

(Reply Card) 

Yes! 1 want to opt-in for savings through the electric govemmental a^regation program. I | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Niunber 
Accoimt Holder Signature 
Date 

Mail by March 28,2011 to Erie Coimty Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 



S o l u t i o n s 

Residential & Small Commercial Terms FirstEnergy Solutions Corp. 
and Conditions 

These Terms and Conditions toge&ier with the enrotftn^t mformation are your 
agreement for elei^ric generation senrice witii FirstEnergy Solutions Corp. 
("FES") if you choose to remain in ttie community aggregation program t)y 
"optir>g-in" or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCCT) to offer 
and supply electric generation services in Ohio. As a Comp^itive Retail 
Electric Sen/Ice ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets ttie generation (»1(£s 
and charges that the customers pay. Ttie PUCO regulates distribution prices 
and services. The Federal Energy Regulatory ConHnission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high vottage electricity from a generation 
^dlrty to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmartc date of the confirmatkwi letter by following the 
instructions contained in the letter. The Riglit of Rescission onty applies when 
a customer switches to a generation supplier and not on renewal enrolimente. 
Your EDU will not send a confirmation notice upon any renewal of ttiis 
Agreement. Should you choose not to opt-in to your community's program, 
you will be served by your EDU's standard ser^ce ofier e^blished pursuant 
to section 4928.14 ofthe Ohio Revised Code unless you choose an atemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand bielow 399 KW are eligible for this offer 
ft^om FES. FES reserves the right to refijse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the Of^-in 
notification. Your Price to Compare consists of b^assabie transmission, 
generation and transmission and generation related components, wtiich 
are charges associated with the costs of purctiased power and the cost to 
deliver the power ttirough the ttansmission system. Ttiese are ttie 
charges that you would avdd for that biifing period when you switch to 
FES. 
Your price per KWh will vary because it wilt always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' diarges, you will be charged 
by your EDU for distribution and varioi^ ottier ctiarges. FES reserve ttie 
right to unilaterally modify this billing format in ttie event the EDU is unabte 
or unwilling to provide consolidated billing in this fonnat or changes ttie 
calculation ofthe Price to Compare. 
In addition to the Generation Charge descrit>ed above, FES will charge 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Organization ("RTO"), such as ttie Midwest ISO or 
successor organizations, that are not tAhewise reimbuTBed by the Electric 
Utility to Supplier, regardless of whether such charges are greater ttian, 
less than, or equal to ttie diarges Customer currently pays for these 
sen/ices to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you mil receive no 
discount or percent-off of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Length of Agreement As a part of your community's f»^ram, ycHtf 
service from FES \MII commence with ttie next 3vailat)fe meter reading and 
after processing of the enrollment by your EDU, and will corrtinue fix the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning Jtme 2011, the program 
may be terminated or modified due to unforeseen regutatny action. 
Should the program be terminated, you will be returned to Uie standard 
service offer or its successor. 

4. Billing. You will continue to receive a single bill firom your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days wrttten 
notice. Upon cancellation you wiH tie returned to your EDU as a 
customer. You will remain responsible to pay FES for any etectrictty 
used t}efore this Agreement is canoeRed, as weH as any late payment 
charges. Further, your failure to pay BDU charges may resuK in your 
efectric sen/lce being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions, tf you do not pay the full amount 
owed FES by ttie due date of the biU, FES may charge a 1.5% per 
montti late payment fee. 

6. Cancellation/Temilnation Provisions. If this agreement is not 
resdnded during Uie resdssion period, enrollmertt v^f be sent to y<MT 
EDU. You may terminate this Agreement, wittiout penalty, if you move 
out of ttie EDU service territory or ktto an area where FES v^\ charge a 
dttferent price. There wSI t}e a $25 charge for residential customers and 
a $50.00 charge for commen:ml customers if you termUrate ttiis 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel sen/KO wnh FES and retum to stanc^rd service offier 
w ^ your EDU, you may not be served under the same rates, terms, and 
condiSons that apply to other EDU customers. 

7. Customer Consent and infonnation Release Auttiorfzation. By 
choosing to opt in to your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreennent 
with FES. You authorize FES to o(>tain information from the EDU that 
indudes, but is not limited to: billing history, payment history, historical 
and future electridty usage, meter readings, CHid characteristics of 
electric^ service. FES reserves the sofe right to detennine if your credit 
standing is satisfactory t>efore accepting your enroHment request. TYiis 
Agreement shall tie considered executed by FES lollowing acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity hs opt-in to your community's aggregation program at no 
cost You are responsibfe for arranging for your electtic supply upon 
termination ofthis (infract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of service by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or In writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, Ol-144320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have calted your electric supplier 
and/or your electtic utility, or for general utility information, residential 
and tnistness customers may contact ttie Public Uffl'itfes C(MY)missk>n of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800^86-
1570 (toll free) fiom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also calf the Ohk) Consumers' 
Counsel (OCC) at 1-877-742-5622 (tc^ free) fiwn 8:00 am to 5:00 pm 
weel«Jays or at www.pKkocc.org. 

10. MisGelianeous. You have tfie right to request from FES. twice witiiin a 
12 month period, up to 24 monttis of payment history, wtthout diarge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disdosure statement is available for viewkig on our 
website - www.firstenergysolution3.com. You a^ee ttiat FES vnll make 
the required quarteriy updates to the statement elecfrDnicalty on our 
website. We will also provkle the information upon request 
FES may assign its rights to anottier, indudir^ any successor, in 
accordance with the mles and regulations of ttie PU(X). 
FES assumes no responsibility or liabHity for the folfowing items that are 
the responsibility of ttie EDU: operation ̂ and maintenance of ttie EDU's 
electtical system, any interruption of senrice, temiination of servke, or 
deterioration of the EDU's service. In ttie event of a power outage, you 
shoukl contact your local EDU. 
Customer Is responsible for proinding FES with accurate account 
information. If said information is incorrect. FES reserves the right to 
reprice ttie applic^fe account(5) or terminate ttte agreement 
FES reserves the right to retisn any; customer to the EDU if ttie 
customer's rate code is changed and ttie acco i ^ is no fenger eligibte 
for ttiis progrsun. 

11. Warranty. FES warrants titte and tile i^ht to all ^ectridty soM 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARFiANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohlo.gov
http://www.pKkocc.org
http://www.firstenergysolution3.com


Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Environmentel 
Characteristics-
A description of 
the characteristics 
assodated with 
each possit^e 
generation resource. 

Air Emlssions-
A comparison 
ijetween the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Radioactive Waste-
F^adloactlve waste 
associated with the 
product. 

Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Proiected Data for the 2011 Calendar Year 

^puller's 
ProdiKa 

Unknown 
4% 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
a t Power 
OUier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissfens and Solid Waste 
Radfeactive Waste 
Air Emissfens and Solid Waste 
Unknown Impacts 
No Sianificant impacts 
Unknown Impacts 
Witdlite Impacts 

Cart)on Okwide 

Sulfur CKoxida 

Nirrogeii Oxides 

iRflgkHwlAwerag^ I 

Type: 

High-Level Radk>actlve Waste 
Low-Level Radk}active Waste 

Projected 
QuHitttr. 
0.0034 
0.0012 

L b s . / 1 , 0 0 0 k W h 

F t^ /1 ,00OkWh 

Nole: The generalion of ttiis product nvcdras tf« use of 4% proiected Urtoiown Pun^iased Resources. Ttie air 

emissions and ractioacdve wastes asocaated with these unlmown resources are nA included in these charts. 

Renewable Energy Credits: FirstEnergy SoluBons purchases renewatile energy credits (RECs) as a means ol ownplying wtth ttie lenewable energy resource 
benchmarK under the state's alternative energy portfote standaid requiremeftts. Ttte requiretnert for 2011 is 1 -0% renEANabie, including 0.03% scdar. 

With irKlepth a r i ^ t s . tf» em/ironrnerffai charscterisfcs of any forin of etecfric 
RrstEnergy a^utions Corp at www.fes.com or by ptwne at 1-BB8-254-6359. 

http://www.fes.com

