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Ms. Renee Jenkins

Public Utilities Commission of OhID
180 East Broad St.

Columbus, OH 43215

Subject: Jackson Township (Stark) Opt-Out Notifcations; Case Number 11-0224-EL-GAG

Dear Ms. Jenking:

Enclosed are the Jackson Township Opt-out notifications. Included is one original and. 10 copies of
the opt-out materials. These will be sent to eligibile customers on or after February 25, 2011 with
the deadline to be on or after March 18, 2011. These documents were submitted via fax on
Wednesday, February 16, 2011. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 11-0224-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the Jackson Township and are filing these on their behalf.

Thank You,

&le« Ochammdud

Emily Och nhirt
Government Aggregation
FirstEnergy Solutions
330-315-8733

Irie 3a to cexrtlify that che .mages appearing are an
accnrate and complete reproduction 0F a ¢.ae Eile
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February 25, 2011
Re: Great news for all-zlectric £pace heating, elactric water hoating andlor icad management customers!
Dear Jackson Township Resident,

Jackson Township is providing you the opportunity to join other residents with all-electric space heating, electric
water haating and/or load management equipment to save money cn the electricilty you use. Savings aré possible
through govermmental aggregation, where Township officials bring together citizens fo gain group buying power for the
purchase of electricity from a retail electric generation provider cerified by the Public Utifities Commission of Ohio,
Jackson Township voters appraved this program in Novembar 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2014. There is no_
cost for enroliment, you will not be charged a switching fee, and you do not need ko do anything to parficipate. In™
addition, you will continue to benefit fram any utility credits for having all-electric space heating, electric watar
heating and/or load management equipment. Pieass see the enclosed FAQs for mere information.

As a member of this aggregation, you are guaranieed to save 4 percent off your Price 1o Compare. Your Price to
Compare is essentially the price you pay for electric generafion from the ufifity and consiets of generafion and
tranemission-related components, which are costs associated with generating the power and delivering it through the
transmission gystem,

To esiimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Prica to Compare by 100, then multiply by 0.04 (4%} to defermine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amoun! of slectricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed end your
switch has baen finalized ~ approximately 30 - 45 days, depanding upon your meter read date. Of course, you are not
obligated to participate in Jackson Township's electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until March 13,
2011 fo retum the attached “opt-ouf® form. If you apt out, you might not be sarved under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will recaive a notice
at least every three years asking if you wish to remain in the program. If you lsave the program at any other time, you
could be subject to a $26 cancellation fae from FirstEnergy Solutions.

ARter you become a participant in this governmental aggregation program, Ohio Edison will send you a lelter
confirming your selection of FirstEnergy Solutions as your electric generation provider. - As required by lew, this lefter will
inform you of your aption to cancel your contract with FirstEnergy Solutions within seven days of its postmarc. To remain
in the Township's govermmental aggregation program, you don't need to take any action-when this letter arrives.

Ohio Edison will continue to mainiain the system that delivers power to your home — no new poles or wires will be
buftt by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges incfuded. The only thing you'll notice ks savings.

If you have any questions, pleasa call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
Ba.m. to 5 p.m. Pleasa do not call Jackson Township with aggregation program questions.

Sincerely,

Jackson Township

P.S. To receive these savings, you should not respond. Refum the apt-out farm only if you gdo pot want to parficipate In
the Township’s electric governmentat aggregation program.

Or1-0UT FORY — JACKSON TOWNSHIE RESIDENT AL ELECTRIC GOVERNMINTAL AGGREGA

Option 1: Da nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment Is automatic.

Optian 2: Opt out by returning this form.
If you do not want to participate in this
program and szve, you must retum this form
before the due date.

By retuming this signed form, you will bé EXCLUDED from the oppertunity to join with other
residents in Jackson Township's Electric Governmental Aggregation Program.

D Iwish to opt out of the Jackson Township Electric Governmental Aggregation Program. (Check kox o opt out.)

Sarvice address (City, state and zip):

Phone numbsr,

Account holder’s signature: Date:

Mail by March 18, 2011 to: Jackson Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
Akron, Ohla 44320




Jackson Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? |
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio. :

How is the Township able to choose a certified electric generation supplier on my behalf?
In November 2010, Jackson Township residents voted to allow the Township to contract for an electric ganeration
supplier on their behalf. ‘

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmental aggregation program, the price you pay for electric generation supply is
guaranteed io be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township's governmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will stiil benefit from the utility’s credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program? ‘

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are hot missing out on any
of the savings that utility credits provide.

What do I need to do if | want to be included in this govemnmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the apt out
form.

If 1 join the Township’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power fo your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt oul” means that you can decide not to participate in the Township’s electric governmental aggregation
pragram. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
supplier, and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township’s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of tha program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel aut of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/for load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generatlon as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers cerlified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCQ {1-800-
686-7826).

If I join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Resldential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrolliment information are your
agreement for electric generation servica with FirstEnergy Solutions Carp.
(“FES”") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your recerds.

FES is certified by the Public Utiities Cormmission of Chip ("PUCO"} to offer
and supply electric generation services in Ohio. As s Compelitive Retail
Electric Service ("CRES™) provider, FES will supply the electric generation to
your Electri¢ Distribution Utility ("EDU”") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that tha cusiomers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distributicn lines of an EDU.

Distributicn Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you & confirmation letter.
You will have the right o rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Righl of Rescission only applies when
a customer switches to a generation supplier and not on renewal erroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard servica offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of eleciricity.

TERMS AND GONDITIONS OF SERVICE

1. Eligiblity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the righl to refuse enroliment to any customer
with an outstanding balance.

2. Baslc Service Prices. During the term of this Contracl, you agres io pay
FE8 for a lotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percemage off your EDV Price
to Compare per KWh per billing month, as specified in the opt-oul
nolification. Your Price to Compara congists of bypassable transmission,
generation and transmission and generation related components, which
are charges associaled with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.

Your price per KWh wili vary because it will aiways be a percent off the
Price t¢ Compare, which may change based on any changes made by the
EDU in ils calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in tha svent the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price lo Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric

Utility 1o Supplier, regardless of whether such charges are greater than,

less than, or equal to the charges Customer currently pays for these
services 0 the Electric Utlity (“Midwest 1SO/Transmission and Ancillary
Charges”. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwast |SQiTransmission and Anclllary
Charges.

3. Length of Agreement As a parl of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service, For the pericd beginning June 2011, the
program may be terminated or medified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue lo receive a single bill from your EDL) that will
centain both your EDU and FES charges. FES does noi offer budget
billing. If you do not pay your bili by the due date, FES may cancel this
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Agreement after giving you a2 minimum of fourteen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible o pay FES for any eleciricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your faflure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the Rl amount
owed FES by the due date of the bil, FES may charge a 1.5% per
manth late payment fee. .

Cancellation/Termination Provisions. |f this agreement is not
rescinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a 35000 charge for commercial customers if you tenminate this
Agresment for any cther reason, except as axpressly provided herein.
Should you cancel service with FES amd retum to stardand service offer
with your EDU, you may not be served under the sama rates, ferms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Release Authosizatlon. By
chaosing rol to opt-aut of your community's aggregafion program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing- history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricily service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered exacuted by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. Al least avery three years, you will be given the
opportunity to opl-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {tol-free) M+ 8AM — 5PM
EST or in writing at 341 White Pond Drive, Altn: Contract Administration,
Akron, OH 44320 Our web address is www.firsienergysolutions.com.
your corplaint is not resolved after you hgve called your eleciric supplier
and/cr your electric utility, or for general wlility information, residential
and business customers may contact the Public Utilites Commission of
Onio for assistance at 1-800-686-7828 (inll free) or TTY at 1-800-836-
1570 (toll free) from 800 am to 500 pm weekdays or at
www. PUCO.chio.gov. Customers may also call the Ohia Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneocus. You have the right to request from FES, twice within a
12 month period, up te 24 months of payment history, without charge.
FES will not release yow Social Securily number andfor account
number{s} without your written consent

FES’ environmental disdosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates lo the skatement efecironically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with tha rules and regufations of the PUCO.

FES assumes no rasponsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, fermination of service, or
deterioration of the EDU’s service. in the event of a power outage, you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incormect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right fo retwn any customer fo the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamanis tile and the right to all electicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE OR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE.


http://OurwebaddressisvwiAw.firstenergysolulions.com
http://vnvw.PUCO.ohio.gov
http://www.pickocc.org
http://rstenergysolulions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Dala for the 2011 Calendar Year

Generation Supglier's Razlonal
Resource Mix- ‘Broduct Hsgional
A comparison
between the sources
of generation used Hydre
to produce this
product and the
histaric regional
average supply mix.
Nuclear
i
53%
Coal
T4

Environmental Biomass Power Air Emissicns and Solid Waste
Characteristics- Coal Power Air Emissions and Salid Waste
A description of Hydro Power Wildlifg Impacts
the charactaristics Natural Gas Power Air Emissions and Sclid Waste
associated with Nuclear Power Radloactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation: resource. Other Sources Unknown Impacts

[Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Powsr Wildlife mpacts
Air Emissions-
A comparison
between the air Carban Dioxide
emissions related
to this product
and the regional
avarage air Suffur Dimdoer
emissions.

Nitrogen Oxides
nal Avel

Radivaclive Wasle- Projected
Radioactive wasis Type: Guantity:

associated with the
product.

High-Level Radinactive Waste

0.0034 |Lbs.A1,000 kWh

|Low-Level Radisactive Wasis

0.0012 |Ft%/1,000 kWh

Note: The genaration of this product involves the use of 4% projecied Unknown Purchased Rescurces. The alr
emissions ard radicactive wastes assaciatad with these unknown resources ara not included in these charls.

Renewable Energy Credits: FirsiEnergy Solutlons purchases renewabie energy cradits (REGs) as a means of complying with the renewabis snargy rasowes
benchmark under the state's alternstive energy pordallo standard requirements, The vequirement for 2011 is 1.0% renewsbie, Including 0.03% solar.

Wilh in-gepth analysis, the environmental charaoteristics of any form of elaciric genaration will reveal benefits as well as costs. For further infonrmation, conlact
FirstEnzrgy Solutions Corp at www.fes.com or by phane at 1-888-P54-5369.
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February 25, 2011
Dear Jackson Township Resident,

Jackson Township is providing you the opportunity to join ather residents fo save monsy on the elactricity you
use. Savings are possible through governmental aggregation, where Township officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilites
Commisgian of Ohio, Jackson Township voters approved this program in November 2010.

After researching compatitiva electricity pricing options for you, we have chosén Firél:Energy Solutions Cormp., a

‘ subsidiary of FirstEnsrgy Corp., to provide you with savings on your electric generation through March 2014. There is no

cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Carpare is essentially the price you pay for electric generation from the ulility and consisis of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
fransmission system.

To estimate whal your savings per kilowatt-hour (KWH) will he through thiz program, locate your Prics to
Compare on your electe bill Divide your Price to Compare by 100, then mulfiply by 0.08 (%) fo determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You wili see your electric savings from FirstEnergy Solutions after your envoliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meler read date. Of course, you ame not
obligated to participate in Jackson Township's electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your lecal electric ulility — Ohio Edison — you have untl March 18,
2011 to retum the attached “opt-ouf® form. If you do not opt out at this time, you will receive a nofica at least every three
years asking if yau wish to remain in the program. If you leava the program at any othér tima, you could be subject to a
$25 cancellztion fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other custamers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letier

‘ confirming your selection of FirstEnergy Solutions as your electric generation provider. As requirad by law, this letter will

inform you of your oplicn to cancel your contract with FirstEnergy Sclutions within seven days of its postmark. To remain
in the Township's governmental aggregation pragram, you don't need to take any action when this fetter arrives.

Ohio Edison will continue ta maintain the system that delivers power to your home - no new pales or wires will be
bullt by FirstEnargy Solutions. You will continue bo receive a single, easy-to-read bill from your local electric ulility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-856-638-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Jackson Township with aggregation program questions,

Sincarely,

Jackson Township

P.S. To receive these savings, you should not respond. Return the opt-out farm only if you do not want fo participate in
the Township’s electric governmental aggregation program. '

Or7T-0ui FORM - JACKSON TOWNSHIF R Hial ErF GOVERWMENTAL AGSIEGAT UK PAROGRAM

Option 2: Opt out by returning this
form.

f you do not want to participate In this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want ta participate in this program and
save, you do not need to return this form. Your
enroliment is automatic. -

By returping this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Jackson Township’s Electric Governmental Aggregation Program. '

DI wish to opt out of Jackson Townshlp's Elestric Govemmental Aggregation Program. (Check box to opt out.}

Service address (City, siate and zip):

Phone number;

Acceunt holder's signature: __Date:

Mail by March 18, 2011 to: Jackson Township Electric Govemmental Aggregation Program, 341 wmts;Pohd Drive, Bidy. B-3, Akron, Ohic 44320




Jackson Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemnmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced eleciricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In November 2010, Jackson Township residents voted to aliow the Township to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Townshlip’s electric governmental aggregation program?
Under the Township’s govemnmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Township's governmental aggregation program.

What do | need o do if | want to be included in this government aggregation?

You do not need fo do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | join the Township's electric aggragation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsibie for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirsiEnergy Solutions wilt also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
supplier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Townshlp 5

governmental aggregation program and will begin receiving competitively priced elsctricity from FirstEnergy
Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Soilutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my paymant automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illincis and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions togethar with the enrollment information are your
agreement for eleciric generation service with FirstEnergy Solutions Corp.
(“FES”} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (‘Contract”).  Please keep 2
copy of this agreement for your recards.

FES is cerfified by the Public Utilities Commission of Ohio ("PUCC") to offer
and supply electric generation sefvices in Ohio. As a Competitive Retail
Electric: Service (‘CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (‘EDU”) based on your ussge. Your EDU then
distributes or delivers the electricity to you. FES sels the generalion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and setvices.

DEFINITIONS:

Generation Sarvica — The production of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
facility fo the distribution lines of an EQU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled 1o recsive
generation service fram FES, your EDU will send you a canfimation letter.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation nolice upon any renawal of this
Agreement. Should you choose 1o opt-out of your community’s program, you
wilt be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choese an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglbility. Only Residentiai Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 396 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enroliment to any customer
with an outstanding balance.

2. Basle Service Prices. During the term of this Contract, you agree {0 pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Prica
to Compare per KWh per hiling month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generalion and transmission and generation relaled components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are the
charges ihat you waould avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will alvays be a percent off the
Price 1o Comparg, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution anc various other charges. FES reserves the
right to unilaterally modify his billing format in the event the EDL) is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ"). such as the Midwest ISO or
successor organizations, that are not ctherwise reimbursed by the Electric
Ulility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services o the Electric Utility (“Midwest 1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest 1ISO/Transmission and Ancilfary
Charges, which may be variable, through to you and you will receive ne
discount or percent-off of these Midwest ISO/Transmisslon and Ancillary
Charges.

3. Length of Agreement. As A part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrcllment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 201%, the
program may be terminated or modified due to unforeseen requlatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successar.

4. Billing. You will continue to receive a single bill frorm your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. H you do not pay your bilt by the due date, FES may cancel this
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Agreement after giving you a minimum of fourtaen (14) days writlen
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible {0 pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Funher, your failure 1o pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do nol pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month lale payment fee.

CancellationTermination Provislons. If this agresment is not
reacinded during the rescission periad, envaliment will be sent to your
EDU. You may temminate this Agreement, without penally, if you move
out of the EDL service teritory or into an area whene FES will charge a
different price. There will be a $25 charge for residantial customers and
a $50.00 charge for commercial cusfomers if you lermimate this
Agreement for any other reason, except as exprassly provided herein.
Should you cancel service with FES and refumn to sfandard service offer
with your EDU, you may not be served vnder the same rafes, lerms, and
conditions that epply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information frarm the EDU that
inciudes, but is not limited to: billing history, payment history, historical
and future electricity usege, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is salisfaclory before acoepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day resclssion
period and subsequent acceptance of the enroliment by your EDU.

. Contract Expiration. At least every three years, you will be given the

opportunity to opt-out of your community’s aggregation program at no
cost.  You are responsible for aranging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions concerning the

terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Aftn: Contract Administrafion,
Aknon, OH 44320. Qur wab address is www. firstenergysolutions.com. if
your complaint is not resolved after you have called your electric supplier
andfor your elecirc utility, or for general viility information, residential
and business cusiomers may contact the Public Utiliies Commission of
Ohio for assistance al 1-800-688-7826 (tol frea) or TTY at 1-800-686-
157¢ (toll ¥ree) from B:00 am fto 500 pm weekdays or at
www PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 {toll free} from 8:00 am o 5.00 pm
weekdays or ai www.pickooe.org.

Miscellanaous. You have the right to request from FES, twice within a
12 monih period, up to 24 months of payment history, without charge.
FES will nol release your Social Security number andior account
number{s) without your writien consent

FES' environmental disclosure statemant is available for viewing on our
wabsite — www firslenergysolutions.com. You agres that FES will make
the required quarterly updates to the statement efectronically en our
website. Wa will also provide the information upon request.

FES may assign ils rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the foliowing lems that are
the responsibility of the EDLU: operation and maintenance of thé EDU's
electrical system, any interuption of service, termination of service, or
delericration of the EDU's service. In the event of a power outage, you
should contact your local EDL.

Customer i3 responsible for providing FES with accurate account
information. If said information is incorract, FES reserves the right to
reprice the applicable account{s} or terminate the agreement.

FES reserves the right to retun any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warranls title and the right to al electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIED OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.



http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pidcocc.org
http://www.firstenergysolutbns.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projacted Data for the 2011 Caiendar Year

Generation
Resource Mix-

A comparison
betwean tha sources
of generalion used
ta produce this
product and the
historic regional
average supply mix.

Nuclear
42%

Supplier's
Praduct

Unknown
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A dascription cf

the charactaristics
associated with
sach possibie
generation rascurce.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radipactive Wasie

Qil Power Air Emigsions and Solid Wasta
Other Sources Unknown Impacts

Sokar Fower No Significant Impacts

Unknown Purchased Resources

LUnknown Impacis

Wind Power

Wildlife Impacts

Air Emissions-
A comparison
between the air
emissions related
to this product
and the regional
average air
emissions.

Radioactive Wasle-
Radinaclive waste
associated with the

|product.

Carbon Diaxice

Sulfur Didde

Nitrogan Owkies

Projected
Quantity:

0.0034 |ibs.A1.000 kWh

Type :
High-Level Radioactive Wasie
Low-Level Radioactive Wasta

p.0012 |F,000 wh

Nola: The genaration of this product Involves the usa of 4% prajactad Unknown Purchased Rasources. The air
jemissions and radicactive wasles asgociated with these unknown resources are nat included in these charls.

Renewablz Energy Cradita: FirstEnergy Solutions purchases renewshie enargy eredits (RECs) ss 8 means of compiying with the renawsia anergy resource

bene hnack under tha state's alternative energy partfolis standand requirements. The requiroment for 2011 & 1,0% renevwable, inchuding 0.00% eolar.

With in-depth analysis, the environmanial characleristics of any frm of ekectric generation will reveal benefits as well as costs. For furiber informatlor, contact
FirstEnargy Solutions Corp at www.bes.com o by phone al 1-888-254-6358.
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February 25, 2011
Dear Jackson Township Business,

Jackson Township is providing you the opportunity to join other businesses to save money on the eleciricity you
use. Savings are possible through govemmental aggregation, where Township officials bring together citizens to gain
group buying power for the purchase of electricity from a retzil electric generation providar certified by the Public Utilities
Commission of Ohia. Jackson Township voters approved this program in November 2010. ' )

After researching compelitive efectricity pricing options for you, we have chosen FirsiEnergy Sokiions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2014. There is no
cost for enroliment and you will not be charged a switching fee. You do nol need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 parcent off your Price fo Compare. Your Price to
Compare is essentially the prica you pay for electric generation from the utifity and conslsts of generetion and
transmission related compaonents, which are the costs associated with generating the power and delivering It through the
tfransmissicn system.

To estimate what your savings per kilowatt-hour {KWH) will be through this program, you first nead to determine
your Prica to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and multiply by 0.04 {4%) to determine your savings per KWH. Muliiply that
number by your total monthly usage. The final number is how much you can expect to save each month you use the
same amount of electricity.

You will see your efectric savings from FirstEnergy Solutions after your enrolimeént has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upan your meter read date. Of course, you are not
cbligated to participate in Jackson Township's electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local slectric utility — Ohic Edison— you have until Merch 18,
2011 to return the attached “opt-out’ form. If you do not opt out at this time, you will redeive a notice at least every three
years asking if you wish t remain in the program. If you leave the program at any other ime, you could be subjectto a
$50 cancellation fee from FirstEnergy Solutions ~ and you might not be served under the same raies, tarms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric genaration provider. As required by law, this letter will
inform you of your option to cangel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Qhic Edison will coptinue to maintain the system that delivers power to your home — no new peles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-fo-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-fres at 1-866-638-3749, Monday through Friday,
8 am. to 5 p.m. Please de not calt Jackson Township with aggregation program guestions.

Sincersly,
Jackson Township
P.S. To receive these savinge, you should not respond. Return the ept-out farm only if you go nof want te participate in

the Township's electric governmental aggregation program.

..................................... A L o n e s a et A G S s T S R b L A R ey

OPT-OJT FCRI — JACKSON TowNSHIP BUSINESS ELECTRIC GOVERNMENTAL AGS o8 PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: De nothing and save.

If you want to participate in this program and
save, you do not nead to refumn this form. Your
enroliment is autematic.

By returning this signed form, you wilf be EXCLUDED from the opportunity to Join with other
businesses in Jackson Township's Electrlc Governmental Aggregation Program.

E]I wish to apt out of the Jacksan Township Electric deemneml Aggregation Program. {Check box (o opt aut.)

Servica address (Clty, state and zip):

Phone number;

Agcount holder's signatura: Date:

Mail by March 18, 2011 to: Jackson Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320




Jackson Township Electric Governmental Aggragation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In November 2010, Jackson Township residents voted to allow the Township to contract for an electric genefatlon
supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmental aggregation program, the price you pay for eleciric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had nof joined the Township’s governmental aggregation program.

What do | need to do If | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Township’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Smoe your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage. :

I3 your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent e;ff the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each:month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive eleciric generation
supplier, and you will nat receive the 4-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?

No, if you want to opt cut, you must mail in your completed opt-out form and.it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO {1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurament. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. tad p.m.



Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio (‘PUCC™ to cffer
and supply electric generation services in Chio. As a Competitive Retail
Electric Service (“CRES™ provider, FES will supply the electric generation to
your Electric Distributien Utility ("EDU"} based on your usage. Your EDU then
distributes or delivers the alectricity 1o you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Requlatory Commission reguiates
transmission prices and services,

DEFINITIONS:

Generation 8ervice — The produciicn of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribulion lines of an EDU.

Distribution Service - Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do nel opl-out and are enrolied 1o receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right 1o rescind your enroliment within seven (7) calendar
days following the postmark dale of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewat anrgliments.
Your EDU will not send a confirmation notice upon any renawal of this
Agresment. Should you choose to opt-cut of Your community's pregram, you
will be served by your EDU's standard service offer established pursuant to
section 4028.14 of the Ohio Revised Code unless you choose an altemate
supplier of efectricity.

TERMSE AND CONDITIONS OF SERVICE

1. Eligibility. Cnly Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for & tolal combined Transmission, Generation, and Generaticn
Related Charges. You will be billed ai the perceniage off your ECU Price
to Compare per KWh per billing month, as specified in the optout
notification.  Your Frice to Compare consists of bypassable transmission,
generation and transmission and generation relaled components, which
are charges associated with the cosis of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary pecause it will always be a percant off the
Price to Compare, which may change baséd on any changes made by the
EDU in its caleulations. |n addition to FES' charges, you will be charged
by your EDLU for distribution and various other charges. FES reserves the
right to unilateralty modify this billing formal in the event the EQU is unabie
or unwilting to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impcsed by a Regional
Transmissicn Qrganization (“RTO”), such as the Midwest 1SO or
successor arganizatians, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility ("Midwest [SO/Transmission and Ancillary
Charges”). FES will pass these Midwest [SOfTransmission and Ancillary
Charges, which may be variabie, through te you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-oul notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lerminated or medified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed io the
siandard service offer or its suctessor,

Billing. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget

biling. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum ‘of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any elactricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in acserdance with the EDU tariff.
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth fate payment fee.

Cancellation/Terminatlon Provisions. [ this agreement is not
rescinded during the resclesion period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penaly, if you mave
out of the EDU service teritory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 cherge for commercial custormers if you ferminate this
Agreement for any other reason, except as exprassly provided herein.
Should you cancel service with FES and mium o slandard service offer
with your EDU, you may not be served under the same rates, terms, and
condifions that apply to other EDU customers.

Customer Consent and Information Rolease Authorization. By
choosing not to opt-out of your community's aggregation program, you
urderstand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain imformation from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is safisfactory before accepting your enroliment request. This
Agreernent shall be considered- executed by FES following accaptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity fo opt-aut of your commueity’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contracl. .

Disputs Procedures. Confact FES with any quesfions conceming the
lerms of service by phone at 1-888-254-8350 (fol-free) M-F 8AM — 5PM
EST or in wriling at 341 White Pond Drive, Atin: Coniract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is nol resolved after you have called your eleciric supplier
and/or your electric uiility, or for general utility information, resiiential
ard business customers may contact the Public Utlikles Commission of
Ohio for assistance at 1-800-686-7824 (toll frea) or TTY at 1-8G0-606-
1570 (tofl free) from 8:00 am to 5:00 pm weekdays or at
www.FUCO.chio.gov. Customers may slso call the Ohia Consumers’
Counsel (OCC) at 1-B77-742-5622 (toll free} from &:00 am to 5:00 pm
weekdays or at www.pickocc.org. .

. Miscellanecus. You hava the right 1o request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not release your Sotial Security number andlor account
number(s) without your written consent

FES’ environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, induding any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibifity or liability for the following items that are
the responsibility of the EDLU: operation and mairtenance of the EDU's
elecirical system, any inlerruption of senvice, termination of service, or
deterioration of the EDU’s sarvice. In the event of a power outage, you
shoulkd contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomact, FES reserves the right to
reprica tha applicable account(s) or terminaie the agreement,

FES reserves the right 1o relum any customer to the ECU ¢ the
customer's rate code is changed and the account is no longer eligible
for this program.

Wamranty. FES warranis title and the rght to all electricity sold
heraunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OQUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.



http://www.rirstenergysolutions.com
http://vwvw.PUCO.ohio.gov
http://vAvw.pickocc.org
http://wvwv.firstenergysoluttons.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.
Projected Data for the 2011 Calendsr Year
Generation ﬂ
ligr' Recjonsd
Resource Mix- i&,%u'ﬁ;

A camparisan
between the sources
of generation used
to produca this
product and the
historic regicnal
avearage supply mix.

Nuclear

42% Coal

53%

Environmentat
Characteristics-

A description of

the charactaristice
associated with
each possible
lgeneraticn rasource.

Air Emissions-
A comparison
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Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Wasta
Hydro Power Witdiite Impacts
Natural Gas Power Air Emissions and Solid Waste
Nuciear Power Radioactive Waste
Qil Powser Air Emissions and Salid Wasta
Qther Sources Unknawn Impacts
Solar Power Nao Significant Impacts
Unknown Purchased Resources Unknown Impacts
'Wind Power Wildlife Impacts
Carbon Dioxige
Sultur Dioide
an Cxides
Eﬂiﬂnal AveEﬁ |
Projected
Type : Quantity:
High-i eval Radioactive Waste 0.0034 |Lbs./1,000 kWh
Low-Level Radicactive Waste 0.0012_|F*11,000 K¥Wh

Note: The genaration of this praduct involves the use of 4% projected Unknown Purchased Resowces. The air
lsmissions and radioactive wastes associated with these unknown rescurces ere not induded in these charts.

Renewable Energy Credits: FirstEnergy Sclutions purchases renewable energy credits (RECE) as a means of complying with the renewable energy resource
benchmark under the state's alternative enengy portfolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% salar.

Within-depth analysis, the environmental characieristics of ary form of electric generation will reveal benefits as well as costs. For further information, gortact
FirstEnergy Solitions Corp all www.les.com o by phone al 1-288-254-5359,


http://www.les.com

February 25, 2011
Dear Jackson Township Electric Customer,

Because your business is located within the community of Jackson Township, you qualify for discounted savings
on your eleciric generation. Through governmentsl aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by March 18, 2011, By
doing so, you receive savings of 4 percent off your Price to Compare through March 2014 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than March 13, 2011.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § am. — 5 p.m., Monday —
Friday.

Sincerely,

Jackson Township

(Reply Card)

Yes! Iwant to opi-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address

Phone Number

Account Holder Signature

Date

Mail by March 18, 2011 to Jackson Township Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308
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FirstEnargy Scluticns Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condilions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FES") if you chopse o ramain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Chio (*PUCO™ to offer
and supply electric generation services in QOhio. A8 a Competitive Retall
Electric Service (*CRES") provider, FES will supply the eleclric generation to
your Electri¢ Distribution Utility ("EDU") baged on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generafion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatery Commission regulates
transmission prices and services.

DEFINITIONS:

Goneration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
mstructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to opl-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
1o secticn 4528.14 of the Ohic Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commerdial
custamers with a peak demand below 396 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment 1o any customer
with an outstanding baiance.

2. Basic Service Prices. During the term of this Contract, you agree 1o pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percenlage off your EDU Price
to Compare per KWh per billing menth, as specified in the oplin
notification.  Your Price fo Compare consists of bypassable fransmission,
generaticn and transmission and generation related compenents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission sysiem. These are the
charges that you would avoid for that billing period when you swiltch t
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in ils calculations. In addition to FES' charges, you will be chargead
by your EDU fer distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the evenl the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price 1o Compare.

In addition to the Generation Charge described above, FES wilt charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO%, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Custcmer cumently pays for these
services 1o the Electric Ulility (“Midwest I8O/Transmission and Angillary
Charges"). FES will pass these Midwest ISQ/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will cornmence wilh the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning Juna 2011, the program
may be temminated or modified due to unforeseen regulatory aclion.
Should the program be terminated, you will be returned to the standard
service offer or its successor.

4. Billing. You wili continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer bucgst
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreament after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you wil be retumed tc your EDU as a
customar. You will remain responsible to pay FES for any electricity
used before 1his Agreement is cancelied, as well as any late payment
chaiges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accerdance with the EDU tariff.
Punalties, Fees and Exceptions. if you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee. ‘

Cancellation/Termination Provislons. K this agreement is not
rescinded during the rescission period, enmoliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will ¢charge
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial cusfomers if you terminate Hhis
Agreement for any other reason, excepl as expressly provided herein.
Should you cancel service with FES and meturn lo standard service offer
with your EDU, you may nof be served under the same ratas, lerms, and
conditions that apply ko ather EDU cuslomers.

Customer Consent and Information Release Authorization. By
choosing to opt in to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited te: billing history, payment histoery, historicat
and future electricity usags, mster raadings, and characteristics of
eleciricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your anrofiment requost. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Cantract Expiration. At least every thrae years, you will ba given the
opportunity lo opt-n to your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract,

Disputa Procedures. Contact FES with any questions concemning the
terms of servica by phone at 1-886-254-6359 (toll-free) M-F 8AM — 5PM
EST or in wriling at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com, If
your comgplaint is not rescived after you have called your electric supplier
andfor your electric uliity, or for general utility information, residential
and business customers may contact the Public Utilites Commission of
Ohio for assistance al 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (oM free) from 800 am to 500 pm weekdays or al
www.PUCQO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (QCC) at 1-877-742-5622 (o}l free) from B8:00 am to 5.00 pm
weekdays or at www_pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month peried, up to 24 menths of payment history, without charge.
FES will not release your Social Security number andfor account
numben(s) without your writien consent

FES' environmental disclosure statement is available for viewing on our
websita — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the stalement electronically on our
website. We will also provide the information upon request.

FES may assign ita rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following ftems that are
the responeibility of the EDU: operation and maintenance of the EDU's
eleclrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If sak! information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retun any customer to the EDU if the
customer’s rata code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants tite and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL) OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.llrstenergysolutions.com
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Nole; The genarafian of this product involves 1he use of 4% prejected Unknown Purchased Resources. The air
emisgions and radivactive wastes associated with these unknown resources are not included in these charts.

Renewable Enargy Credits: Firs|Energy Solutions piwshases renewable energy credits (RECa) as a means of complying with the renewable energy resburce
benchmark under the state's altemative anergy portiolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the envirormental characleristics of any form af electrks generation will roveal benelits as well as costs. For furlher information, contact
FrstEnargy Sokulons Corp ak ww.5es.com or by phone 2t 1-888-254-6359, '



http://wwW.fes.com

