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COLUMBUS SOUTHERN POWER COMPANY’S REQUEST FOR A WAIVER
OF AN INITIAL TARIFF TERM TO ALLOW FOR CUSTOMER EDUCATION

Columbus Southern Power Company (Company) filed compliance tariffs as
directed by the Commission’s December 1, 2010 Finding and Order in this case, relating
to Experimental Time-of-Day Service Tariff gtidSMART offerings. Those tariffs became
effective on January 14, 2011.

Due to an overwhelming response, the Company is requesting a temporary waiver
of the enumerated enrollment period listed in the current Experimental Residential Time-
of-Day Service Tariff. The time will serve to provide as many customers as possible an
opportunity to request the offering this first year. The tariff has an enrollment window of
September 1 through March 1. However, the abbreviated nature of this first cycle denied
a full open period for enrollment.

To date the Company has had over 400 inquiries for the Experimental Residential
Iime-of-Day Service Tariff Time is needed to ensure the education of customers and to
ensure the program is appropriate for their use. The Company’s current process is to
utilize the customer service representatives to fully explain the program to the customers

in order to assure that this program is right for each customer before being enrolled. This



step involves reviewing usage history on an account by account basis to assure a good fit,
as well as answering any questions or concerns of the customer. The combination of the
time necessary for this important first-step process and the volume of customer inquiries
have resulted in a request to extend the enrollment date past the current date of March 1.
The Company is not asking for an indefinite waiver, only for this initial petiod. The
Company is requesting that the Commission allow customer enrollment past March 1, but
only for those inquities the Company has received by March 1%, The Company is
requesting to increase the enrollment period by 30 days to March 31%. Again, this
extension is only to allow customer service representatives ample time to address and
assess customer inquiries received by March 1%, This time is necessary to educate the
customers on this new option and allow for a positive experience by both the customer
and the Company in introducing the benefits of gridSMART

The Company will make contact with all customers by March 31% from all
inquiries received by March 1*. In addition, the Company will program the meters of
those customers choosing to participate by Aptil 15" This date is important for two
reasons. The customer will still experience at least one bill at the lower off-peak rates,
and it will allow the Company to comply with the Commission’s order to notify the
customer within 45 days after their 1 year trial is completed. If extended, this notification
will take place on May 15 for the latest customer signed up informing of the expiration
of the one year term in case the customer chooses to cancel. The extension .will still
allow these customers to be notified two weeks before the higher on-peak rates will be

billed beginning June 1°



The Company respectfully requests that the Commission allow the Company to
ensure customers are fully informed and extend the ability to enroll customers that
inquire within the prescribed time period in the tariff.
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