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In the Matter of the Application of Columbia Gas of )

Ohio, Inc. for Approval of Revised Bill Formats. ) Case No. 10-1333-GA-UNC

REVISED APPLICATION OF COLUMBIA GAS OF OHIO, INC.

Now comes the Applicant, Columbia Gas of Ohio, Inc. (“Columbia™), and files this
revised application for approval of bill formats for its Small General Service (“SGS”), General
Service (“GS”), Large General Service (“LGS”), Full Requirements Small General
Transportation Service (“FRSGTS™), Full Requirements Generél Transportation Service
(“FRGTS”) and Full Reguirements Large General Transportation Service (“FRLGTS”)
customers who are billed through Columbia’s Distributive Information, (“DIS”) and Gas
Measurement Billing (“GMB”) systems. Columbia also requests approval of revised bill formats
for its Small General Transportation Service (“SGTS”), General Transportation Service (“GTS")
and Large General Transportation Service customers billed -through Columhia’s Gas
Transportation Service (“GTS”) billing system. Columbia filed its original application in this
docket on September 8, 2010, pursuant to Chio Administrative Code § 4901:1-13-11(D).
Columbia files the instant revised application in consultation with Commission Staff. This
application replaces the application filed on September 8, 2010. In support of its revised
application, Columbia states as follows:

1. Columbia is an Ohio corporation engaged in the business of supplying natural gas
to consumers within the state of Ohio. Columbia is a public utility subject to the Commission’s
jurisdiction.
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2. Ohio Administrative Code § 4901:1-18-09(C) requires any natural gas company
under the Commission’s jurisdiction to submit to the Comumission for its approval any proposed
new bill format, and further provides that in the absence of any action by the Commission within
forty five (45) days, the proposed new bill format shall be approved.

3. In Case No. 09-326-GA-ORD, by Finding and Order dated July 29, 2010, the
Commission adopted amended Rules 4901:1-13-08 through 12 to become effective 45 days from
the date these Rules were filed with Joint Committee on Agency Rule Review, the Secretary of
State, and the Legislative Service Commission, or the carliest date possible, in accordance with
divisions (D) and (E) of Section 111.15, Revised Code,

4. Ohio Administrative Code § 4901:01-13-11(B)(8)(e) was revised to require the
identification of the fixed monthly customer charge as a separate component of the bill.

S. Ohio Administrative Code § 4901:01-13-11(B)(11) requires that a company set
forth in each customer bill the total charge attributable to the gross receipts tax, expressed in
dollars and cents, and the gross receipts tax rate.

6. On September 8, 2010, Columbia filed an application to revise bill formats to
reflect the changes to the Ohio Administrative Code as listed above. After consulting with Staff,
Columbia made several changes to its proposed bills.

7. Pursuant to this Ohio Administrative Code § 4901:1-18-09(C), Columbia submits
this revised application to revise its bill formats to reflect the above-referenced changes adopted
by the Commission in amended Rules 4901:1-13-08 through 12. This application replaces the
application filed on September 8, 2010.

8. Attachment A is sample bill that reflects the changes to bills of SGS customers

issued through Columbia’s DIS billing system for the following reasons: (1) the identification of



the fixed monthly delivery charge as a separate component of the bill; (2) the identification of the
Infrastructure Replacement Program (“IRP™) charge; (3) the identification of the gross receipts
tax and tax rate used in computation of the total charge attributable to the gross receipts tax.; and
(4) the identification of “usage based charges” on the bill. In addition, at this time, Columbia
further proposes to identify on the bill the amount of the Retail Price Adjustment generated by
Columbia’s wholesale auction conducted pursuant to Commission order in Case No. 08-1344-
GA-EXM. . To implement these changes, Columbia proposes to add four additional separate
lines under “Detail of Charges for Gas Services” reflecting the gross receipts tax, the fixed
monthly delivery charge, the IRP charge and the “usage based charges.” Columbia also proposes
to revise the Service Charge Note shown on page 2 of the bill as follows:

“Current charges include gas cost recovery of $XX. XX at the SSO rate of

$XX. XX per Cef. SSO equals NYMEX Closing price plus the Retail Price

Adjustment of § X. XXX divided by 10.”

9, Attachment B is a sample bill that reflects the changes to bills of FRSGTS
customers issued through Columbia’s DIS billing system for the following reasons: (1) the
identification of the fixed monthly delivery charge as a separate component of the bill; (2) the
identification of the IRP charge; (3) the identification of the gross receipts tax and tax rate used
in computation of the total charge attributable to the gross receipts tax; and (4) the identification
of “usage based charges.” To implement these changes, Columbia proposes to add four
additional separate lines under “Detail of Charges for Gas Services” reflecting the gross receipts
tax, the fixed monthly delivery charge, the IRP charge and the ‘ms;ge based charges.” Columbia

also proposes to revise the Service Charge Note shown on page 2 of the bill as follows:

“Current billing charges include Choice Supplier gas costs of $XX. XX at the rate
of $X{. XX Cef and sales tax of $3{.XX.”



10.  Attachment C is a sample bill that reflects the changes to bills of GS and LGS
customers issued through Columbia’s DIS billing system for the following reasons: (1) the
identification of the customer charge as a separate component of the bill; (2) the identification of
the IRP charge; (3) the identification of the gross receipts tax rate used in computation of the
total charge attributable to the gross receipts tax; and (4) the identification of the delivery charge
as a separate component of the bill; and (5) the identification of “‘usage based charges.” In
addition, at this time, Columbia further proposes to identify the amount of the Retail Price
Adjustment referenced on the bill. To implement these changes, Columbia proposes to add five
additional separate lines under “Detail of Charges for Gas Services” reflecting the gross receipts
tax, the fixed monthly customer charge, the IRP charge, the delivery charge and the “usage based
charges.” Columbia also proposes to revise the Service Charge Note shown on page 2 of the bill
as follows:

“Current charges include a gas cost recovery of $XX.XX at the SSO rate of
SXXX per Cef. SSO equals the NYMEX closing price plus the Retail Price
Adjustment of $X.XX divided by 10.

11.  Attachment D is a sample bill that reflects the changes to bills of FRGTS and
FRLGTS customers issued through Columbia’s DIS billing system for the following reasons: (1)
the identification of the customer charge as a separate component of the bill; (2) the
identification of the IRP charge; (3) the identification of the gross receipts tax rate used in
computation of the total charge attributable to the gross receipts tax.; (4) the identification of the
delivery charge as a separate component of the bill; and (5) the identification of “usage based

charges.” To implement these changes, Columbia proposes to add five additional separate lines

under “Detail of Charges for Gas Services” reflecting the gross receipts tax, the fixed monthly



customer charge, the IRP charge, the delivery charge and the “usage based” charges. Columbia
also proposes to revise the Service Charge Note shown on page 2 of the bill as follows:

“Current billing charges include Choice Supplier gas costs of $XXX XX at the
rate of $X. XX per Ccf and sales tax of $X3(.X3.”

12.  Attachment E is a sample bill that reflects the changes to bills of 3GS, FRSGTS,
GTS and FRGTS customers billed issued through Columbia’s GMB billing system to identify
the gross receipts tax rate used in computation of the total charge attributable to the gross
receipts tax. To implement these changes Columbia proposes to revise the note on page 1 of the
bill, under General Information as follows:

“’Current Charges’ include a Gross Receipts Tax of $XX. XX computed at a rate
of 4.987%".

13.  Attachment F is a sample bill that reflects the changes to bills of SGTS, GTS and
LGTS customers bills issued through Columbia’s GTS billing system to identify the gross
receipts tax rate used in computation of the total charge aftributable to the gross receipts tax. To
implement these changes Columbia proposes to revise the note ‘on page 1 of the bill, under
General Information as follows:

“Gross receipts tax is computed at a rate of 4.987%.”

14.  Columbia respectfully requests that the Commission approve this Application so
that Columbia can implement the revised billing format with bills issued for the March 2011
billing cycle.

WHEREFORE, Columbia respectfully requests that the Commission approve the

revised bill formats as proposed herein.



Respectfully submitted,
COLUMBIA GAS OF OHIO, INC.

By: .
Broocke E. Leslie
Trial Attorney

Stephen B. Seiple, Asst. General Counsel
Brooke E. Leslie, Counsel

200 Civic Center Drive

Columbus, OH 43216-0117

Telephone: (614) 460-5558

Fax: (614) 460-6986

Email: bleslie@nisource.com

Attorneys for Applicant
COLUMBIA GAS OF OHIO, INC.
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Columbia Gas®
of Qhio

A NiSource Company

How to Contact Us
1-800-344-4077
Far DirectLink se¥f-service 24 hoursilay
For biling questions,

call 7 a.m. - J g, Mon. - Fri before due date
For quickest response,

call 11 aqm. - 3 p.m.. Mon.- f,
1-806-344-4077
For gas ieaks or odor of gas 24 hours/day
Fress oplian 2 after the greeting
m
For hearing-impaired refay

m.mmsnllium
Click on Di ink e-Services for accoent infarmation,

aniine billing and pa | servicves, mancia assistance,
and other useful taols.

Billing Options

E-BILL Gogaperless! Siﬂn up for one of our e-bill
options and view your bill anline.

Extended Payment Plans Special payment
arangements and energy assistance are
avallable, if aligibla.

Payment Options

Online Pay free by eleciranic check at our Web
site.

ZipChock Autharize your bank ko pay your bill
automatically each rﬁunlh. Enrollpons;ig:.

NCD EasyPay Call 1-800-284-B572 or link from our
Web site to pay by credit/debit card, or e-check.
A corvenience fee will apply.

Autsorized Paymest Centers Cali or visitus
onling lo find a payment cenler naar you. Agents
charge a fee for sach transaction.

Mail Return coupon below with peyment to:

Columbia Gas of Ohio
P.C.Box 12510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide 15 access ta read the meter at
least once a year or risk shul-ofl. Please contact
us to make amangements if access & reguired,
Estimated Reading During the months we dan't
read the meter, we accurately estimate your
raading based on the histary of usage al the
service address and normal temperatures for the
billing pariod, We venify the reading the next time
we read the meter to make sure you pay only for
the energy you've used,

Gas UQ?B We measure your gas usage in Ccf
equal to 100 cubic feet.

How 1o Read the Meter When a pointer is
betwesn two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
froen faft to right.

Example;
BIOIEE
3.8 7 2

GOLUMBIA GAS DF DHIO GUSTOMER
TPTMAIN ST
AYTOWN OH 123456709
Columl?% Gas-
of Qhio PO Box 16561
A NISowve Cormpiriy Columbus, OH 43216-6581

0084711301 AV 03351

e AUTO® *5-DIGIT 12345
COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST
ANYTCOWN OH 12345-6782

4 Gas Bill

Residential Sesvice

Billing & Payment Summary

Page 10f2

Account Numbsr

FRIOCOOGOUCO00 X
Satement Date

1026200
15380

Billing & Paymerni Notes

Customer Name
Golumbia Gas of Ohia Customer

Presious Amount Due on 10/08/2010
Payments Received by 10/01/2010
Balance on 10/22/2010

Charges for Gas Service This Period

*

$31.58
$31.50

$0.08
$58.50

otal Amount Due
Amount Due Inmediately
Amount Due by 11/16/2010

H

$58.5
$0.0
$58.5

Service Summary

We are required to include
your name, address, and
usage infarmation on lists of
eligible cusiomers that are
made available to retaii
natural gas suppliers or
govemmemal aggregators. if
you wish fo be excluded
from the lists, please cafl 3-
800-344-4077 or write
Columbia Gas of Dhio, P.O.
Box 2318, Columbus, OH,
43215-2318.

Ifwe receive yoar pa

for the curment iota.'.d’nguerr':!
Duse by the due date shown
anthis biff, you wiltavold a

late paymeni ch: of
7 i

Sea back of bl for Datail of
Charges for Gas Service.

Sexvico Summary Notes

Sarvice Locakion
123 Main 5t
Anytawn OH 12345-5789

Meter Number  Meter Readings (29 Billing Days}
X00C0%

Estimated Reading on 10/22
Estimated Reading on 9/23

1794

Gas Used €ci]

(O Estimated  #® Customer

. Actual

a5 Use History

o M 1w % kN 17

Sps

Sz

¥ Payment Coupon

L I

Hon o R oX B R B W OH
DEC JAM FEB MAR APR MAY JUN UL AUG SEF OCT

L]

Your next actual meter
reading daie Is 122172010

To avoid n:{:afcu.‘ﬁfed bif
next month, repart your
meter seading at 1-800-837-
3721 from a touch-tone
phane, or 1-800-344-4077
frowr a rotary phane,
bewveen November 17, 2000
and November 22, 2000. Your
PSID number is oo
See meter reading
instructions in the left
cohsm of your Bil.

Daily Comparisons

FAug Dalty Avg Dall
Month WT 4 "'usag'i
Ut '10 ;9."52 18
Sep 10 70.5° 5]
Oer 02 §i6° 22

Your Average ionthly
Usage is 197 Ccf

Your Tatal Anmural Usage is
1262 Cef

Tum Me Qver b b
for more details about

VR 2CCOUL,

| Amount Due hy 11/10/2010

$58.58

Payment Enclosed $

fake check payable to:

COLUMEIA GAS
P OBOX 742510

CINCINNATI GH 45274-2510

Account Number
OO0 X0 )X X

 your
o the back incorrece?
Check this box and detai! the
GOrTEclion arihe reverse
sida,


http://WMiw.columbiagasoliio.com

Columbia, Gas*
of Ohio

A NiSourcs Company

Legal Notices

Fubkc Utilities Commission of Ghio |f your
complaint is not resatved aker you have called us,
or for genreral utility information, residential and
business custamers may contact the Public
Ltilities Commission of Ohio for assistance at
1-800-686-782% (tall-free} or for TTY at 1-800-685-
1570 {toll-free) from S00 a.m. 1o 5:00 p.m.
weekdays, or atwww PUCO.ohio.gav.

Oifice vl Ghia Consumers' Counsel Residential
custemers may akse contact the Ohio Consumers
Counsel for assistance with complants and wtility
ssues at 1-817-742-5622 (toll-free) fram 8:00 a.m.
to 5:00 p.rm. weekdays, of at www.pickocc.org,
Rights and Responsthilities - A summary of
customer rights and responsibilities 15 available at
www.coenbiagaschio.com or by cailing 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; law-inCome assistance;
disconnection and reconnectian of service; meter
reading and testing; usage and pa¥menl histary;
natural gas safety; maintenance of customer-
owned service lines: employee identification; rate
information and altematives; Customer CHCICE;
privacy rights; and camptaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCQ Web site or phone
numbers shown above.

5 10 Apples For a comparison of available
competitive matural l?as sugpliers, visit the PUCO
Wab site at www.PUCO.chio.gov or call 1-80(-
298-7271.

Banknuptey Notices Mail to Colunia Gas of
Dhio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Comespondence lems%pa 3 Mail
ta Calumbia Gas of (hio, P.0. Bax 2318, Columbus,
OH 43216-2218

Safaly Tips
Gas Ddor I you smell the distinctive odar of gas;
1. Leave the building immediately, Leave the
doar aper), and don't use any eleckricity, matches
or cordless ghone.
2. Cail 1-800-344-4677 away fram the aree and
wail for our service crew ta arrive.
Call Before You Dig Call O.UP.S. 2L 811 at least
43 hours bafore yolgl start 10 dig for any outdoor
raject. ft's for your safety - and il's the Taw!
E loyee [dentification All of our employees and
authorized meter readeys and contractors camy
photo (2, K someane claims to reprasent the gas
cempany, ask to see identification. Call the police
if youl SE. SUSpicius activity.

Contact Information Corrections

I this mailing address or phone number are incarrecy,

please make the necessary corrections on the lines
below.

123 Main St.

Anylown OH 12345-67830
123-456-7890

Ackdrass

4 Gas Bill

Residential Service

Page 20f2

Detail of Charges for Gas Service

Account Number
YRG0 0000 X
Siatesont Date

1072612010
15380

Service Charges Notes

City

State Zip code

Home Phone ( |

Fixed Monthly Delivery Charge XXX
Infrastructure Replacament Program Rider $XXX
Standard Service Offer BHXKK
Usage Basad Charges XK
Gross Recelpts Tax g _ FAXX
Total Charges for Service This Period $AXXX

Additional Account Information

curren s fRcide
cost Mufu 7,14 i e
550 rate of SU57570 per Lok,
550 equals the NYMEX
closing price plus ihe Ratal!
Price Adiustment of $1.43
divided by 19,

Simple E Selitigns for Your Home
Great news! Reduce your gas and water bills, ?
mance, € y—emdgem showerhead onli
10 mail-in rebate form far el

lus get a $10 rebate now, when you buy a select high-
ne &t ColumbiaGasOhio.com/e-store. Or visif the site for
e showerheads purchased &t your lncal retailor, Call 1-B65-542-4767 for

more information. Columbia Gas of Ohie -- deing more 1o help you save money, energy and the environment.


http://www.PUCO.ohio.gov
http://www.coiumbiagasohiD.cDm
http://vtfww.PUCO-ohto.gov
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Columbia Gas*
of Ohio

A NiSource Company

How to Cantact Us

1-800-344-4077
For Directiink seff-service 24 hoursiday
For billing guestions,
calt 7a.m. - Tp.m., Man. - Fri befors due date
For guickest respanse,
calt 1ia.m. - 3 p.m, Man.- Fii.
1-300-344-4077
For gas keaks or ogor af gas 24 hours/day
Press option 2 aiter the greefing
m
Far heanng-impaired relay
wnnw columbiagasohio.com
Click on SNrecttink e-Services for accowt nformation,
oiine bitling and payment services, Bnancial assistance,
and alher usefut fools.

Billing Opticns
E-BILL chpaperlessi Sign up for one of our e-hill
aptions and view your bill anline.

Payment Options

Online Pay free by elecironic check al our Web
site.

Ziptheck Authorize your bank to pay your bill
automatically eachmonth, Enrolf online.

NCO EasyPay Call 1-800-284-8572 or link fram our
Wab site to pay by credit/dehit card, or e-chack.
A canvenience fee will apnly.

Authorized Payment Gentees Call or visitus
onling 1o find 2 payment cenler near you, Agents
charge a fee for each ransaction,

Mail Returs coupen belaw with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter [nformation

Rctual Reading We have read the meter. You're
required 1o pravide us access to read the meter al
least once a year or risk shut-off. Please contact
us to make amangemends if access is required.
Estimated Reading Curing the months we don't
read the meter, we accurately estimase your
raading based an the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meler to make sure you pay only for
the energy you've used,

Gas Usage Wa meesure your gas usage in Cef
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between wa numbers on a dial-type meler, read
the smaller number except when the pointer is
between 5 and §. Record the reading an the dials
from left to righl.

Example:
OHOO
3 A

EI:DLUMBIA GAS OF OHI0 CUSTOMER
ANYTOWN OH 123456789

¥
Columbia Gas
of Ohuo P&, Box 16581
A piSadece Compeny Coluwmbus, OH $3218-6581

00053006 01 AV 03351
=4 **ALTG**5-DIGIT 12345

COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST

ANYTOWH OH 122406782

4 Gas Bill

Rosidemial Sevice

Biiling & Payment Summary

Page 1of2

Account Number

XOCOOOOG 000 XX X
Statement Date
1042602070

21273

Billing & Pavment Notes

Customer Name
Colurnbia Gas of Ohio Customer

Customer CHOICE Program
Paymen Plan

Previcus Amount Due on 10/08/2070

Payments Received by 10/06/2010

Balance on 10/22/2010

Budget Amount This Period

Charges for Optional Services

P

$85.25
$85.25
$0.00
S$80.00
$5.25

}Amount Due by 11110/2010

s5.25

Service Summary

Actual Account Status

Begin Baisnce 4 EBCR
Payments Recd - 8009
Curr Uttty Chas _+ $4567

EndingBalance =  SAEICR

We are retquiret! to include
your name, address. and
usage informadon on iists of
eligitie customers that are
made available o retaif
naturaf gas supplia’s or
governmental aggregators, If

i wish o be exchirded
the fists, please calf T-
800-344-407T or write

Columbia Gas of Oio, P.0,
Gox 2318, Cowmnss, OF,
43716-2318

W we receive your payment
for the current tatat Amount
Lse by tha dus data shown
o1 this bill, you will avoir a
Iate payment charge of

1 5055.

See bark of bii for Detait of
Charges for Ges Service.

Service Summary Nates

Service Location
123 Main §t
Anytown OH

Meter Number
B0

Meter Readings (29 8ifing Days)
Actual Reading on 10/22

7194
palit]

Estimated Reading on 9/23 -

s Used =

Gas Use History D Egimoted  # Customer

W Actual |

Tl ™ O & 15 1% & M on 7

Dag ¥ % 1 W A A ¥ M W N
OCT NOV DEC JAN FEB MAR APR BMAY Jun JuL
e

¥ Payment Coupon

5: -I , .J'T'!'?MJ-

W N %
n » N/

AI§ SEF GCT

e

Your next aciua! meter
reading date & T2/27/2010

o avoid a caloulated bifl
next momth, report your
meter reading at 1-800-837-
2721 from a touch-tone
phorte, ar 1.6800-344-4077
Irom a rotary pione,
hetween November 17, 20101
and November 22, 2000, Your
PSID number is X}00000C
See meter readmyg
instructions in the Jaft
cofnm of your hill

Daily Camparisons

Avg Daily Avg Daily
Montts Tomp  Usage
Dot '10 585 09
Sep "0 j66* 04
Oct 09 538" 2.r

Your Average Monthly
Usage is 5 Ccl

VYour Total Annuaf Usage Is
&I5cel

TurnMeOver b
far mare detais about
YOUr account

| Amount Due by 11/10/2010

$85.25

O

Payment Enclosed $ !

Make check payable to: D

COLUMBIA GAS
P O BOX 742510

CINCINNATI OH 45274-2510

Account Number
JOOOCOOCE XXX A0 X

s your contact information
on the back incorrect?
Check this box and detsil the
coraction on the reverse
side.

Check this box and compiete
ihe forrm on the back (v make
& tax-deductible doration to
ihe HeatShare fued fund,



Columbis Gas-
of Qhio

A Niource Company

Legal Notices

Public: Uiidies Commission of Ohlo It your
complaint is not resolved aRter you have called us,
or for general utility infarmation, residential and
business custamers may comact the Public
Ukilities Commission of Ohio for assistance at
1-800-536-7826 itoll-free) or for TTY a1 1-800-686-
1570 {tuH-free) from 8:00 a.m. to 500 pm.
weekdays, or at www.PUCD ohio.gav.

Office of Dhio Consumers’ Counsel Residential
customers may alsa contact the Chio Consumers'
Counsel for assistance with complaints and utility
issuas at 1-877-742-5622 {toll-free) from 8:06 a.m.
to 5:00 p.m. weekdays, or at warw pickocc.org.
Righis and Responsibilitles - A summary of
customer rights and responsibilities is avallable a:
wunw. cotumbiagasohio.com or by caiing 1-800-
344-4077. Infarmation covers rules regarding
service installation: security deposis: billing and
payment payment plans; low-incorme assistance;
disconnection and reconnectian of service; meter
readin? and testing; usage and payment history;
natural gas safety; meintenance of customer-
owned service lines; employee idenlification; sale
informetion and altematives; Customer CHOICE;
privacy rigins; and comptaint procecures. You
may obtain a capy of the full minimum gas service
standards at tha PUCO Web site or phane
numbers shown abova,

Apples to Apples For a comparison of available
compeatitive netural gas supptiers, visit the PUCO
Web site gt waw. PUCO.ako.gov or call 1-800-
299-7271.

Bankruptey Notices Mail ta Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Othet Ca (exce pagrnenlsl Maii
o Caiumbia Gas of Ohio, P.n.gax 318, Cakimbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
daar apen, and don't usa any elsclricity, matches
or cordlass phane.
2, Call 1-800-344-4077 away from the ares and
wail for our servive crew Lo arive.
Call Before You Dig Call 0.U.P.S. 21 811 atleast
45 hours before yoti start to dig for any outdoor
praject. IV's for your safety - and it's the law!
Empioyee identification All of our emplovees and
authorized meter readers and cantractors carry
photo 1D, If someone claims to reprasent the gras
company. ask o see identification. Call the pdlice
if yau SeB suspicious activity.

Contact Information Cotrections

iF this mailing address or phone number are incorect.

please meke the necessary corrections on the lines
balow.

123 Main 8L
Anytown OH 12345.67890
123-456-7880

Address

City

State fip code

Home Phone ( }

& Gas Bill

Residential Service Page 2012

Detail of Charges for Gas Service

Account Number
OCU0OC0 X 000X
Statemem Date

104268/ 2010
21213

Columbie Gas of Chio

Fixed Monthly Delivery Charge SAHXX
Infrastructure Replacement Program Rider BEXAXX
Usage Based Charges BRXX
Gross Receipts Tax @ 4.987% XXX
Total Charges for Service Thia Peried $XK.XX
MxEnergy

Gas Supply Cost Incl Sales Tax $72.73
Total Charges for Service This Period $12.73

As a participant of the Columbia Gas Customer CHOICE Program, your gas
is being sa.-,q%?ed by MaEnergy. This bid reflects Columbia Gag cha‘rges %ﬂ!
service and delivery of natural gas and your suppler's charges for Jhe gas
Supply. For guestions aboul your gas supply charges, please coniact
MxEnergy. 10070 tunction Orive, Suite T04-3, Annapoelis Jitnction Md
20701, at §-800-785-4373, If your questions are not resoived aier you hiave
cailed your suppliet or Governmental egaregator, You may Cafi the Public
Unitities Commission of Ohio (PLICO} or ihe Ohio Consumer’s Counsef (0CC)
tofi free number(s) listed under { egal Notices in the feft colmm of your bif.

Detail of Optional Services

Seryice Charges Noles
Currant biifing charges
Inclutle Cholee Supplier
pas costs of $27.25 of the
rate of 081900 per Cof and
wales tax of $1.44.

Oplional Services Notes

Sewer Line Guarantee {CSP Tel. 1-888-442-71349) $6.25
Tolal Charges for Optional Senvices This Period (¥

Additional Account Information

Sewver Ling Gupranise
Account Balance

on Last 8l $5.25
Payments Recd $5. 250K
Balarice at Biing $0t0
CurreniCharges 8595
Totat Outional

Sery 6o

Simpie Energy Solwions fer Your Home

Great news! Retuce your gas and water bills, pius get a $10 rebale now, when you buy a select high-
E‘Ie'l)'formance‘ enerrgy-errmmt showerhead online at ColumbiaGasthio.com/e-store. Or visit the site for 5
m 1]

ail-in rebate

m for eligible showerheads purchased at your local retailer. Cal 1-856-542-4761 for

mere information. Colembia Gas of Ohio - doing more to hedp ydu save money, energy and the environmes:.

HeatShare Cantribution

Administered by The Salvatien Army ihrough denations from Cotumbia Gas

GUSIOMENS, errplugaes.., and matching company contributions, HealShare
auldes fnancial assisiance te your neigibars wiv hava no ather aptions
help mainkain their natural gas service.

Youcan contribule 1o the pragram monthly by e uthorizing the amount of
your donakion to be added to your monthly gas bill. For 2 ong-lime
donation, Simply Make your & ecl;l[#a}'a 10 the HesiShare Fund and
return i o Columbia Gas along with your regular gas bill payment.
However you chogse o co youn donation 5 tax-goductidle,

Monthily Contribution
s ]
ss [
s [

$

One-Time Comsibution
$



http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasohio.com
http://www.PUCO.ohio.gov
http://CokjmbiaGasOhio.com/e-stDre

ATTACHMENT C



Columbiz Gas-
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink sefl-service 24 hours/day
For biltling questions,

call 7 a.m. - 7 pan, Mon, - Fri, before due date
Far quickest (espanse,

cafi it am. - 3p.m, Mon.- Fri
1-800-342-4077
Far gas leaks or odor of gas 24 hours/day
Press oplion 2 after the greeting
m
For hearing-impaired relay
wuww.columbiagasohio.com
For accaun! infarmation, descriptions of our services,
safedy and conseration Ups.
Billing Options
E-BILL Enogaparless! Sign up for one of aur e-bill
options and view your bill aniine.
Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices bf spreading
tha cost of winter heating more evenly throughout
the year. Knaw how much to expect to pay each
manth,
Gustomer CHOICE Purchase yaur natural gas
from &n unregulated supplier and have more
control over the gas cost portion of your bilt,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still daliver the gas and provide
safa, raliable service.

Payment Options

Online Pay free by electronic check at our Web
sita,

ZipCheck Authorize your bank to pay your bilt
automatically each morth, Enroll anfine.

NGO EasyPay Call 1-800-284.8572 or link from our
Web site to pay by creditidebit card, or e-check.
A convenience fee will apply.

Authorized Paymest Centers Call or visitus
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupan below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

(as Meler Information

Actual Reading We have read the meter, You're
required [0 provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if accass is raquired.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage atthe
sevice address and nomal temperatures for the
hilling period. We verily the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Lisane We measure your gas usage in Ccf
equal to 100 cubic feet.

COLUVELS GAS OF OHIO CUSTOMER
BRNENT bH 12345 6700
Coluotfs Gas:

of Ohio P.0. Box 1658

A Ndaurns Ganmedr Calumbus, OH 43216-6581

0004293301 AV 03351
**2*AUTQ**5-DIGIT 12345
COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST
ANYTOWN QH 123456789

& Gas Bill

Gonmsercial Service

Page1of2

Account Number

FOO0OEK XX XXX X
Statemem Date
1262010

1200

Billing & Payment Summary Billing & Paymen) Notes

Customer Name

Columbia Gas of Ohio Customer

Previous Amount Due on 10/11/2010

Payments Received by 10/05/2010 -
Balance on 10/25/2010
Charges for Gas Service This Period  +

$755.56
$755.56
$0.00
$1,338.45

{Amount Due by 11/03/2010

$1,338.45|

Service Summary

We are required 1o include
Your name, address, and
usage information on Hsts of
eilgible custormers that are
mata avallabie fo ratail
natiral gas suppliers ar
goverunomtal aggregators. If
You wishio be excluded
from the lists, please cafi i-
B800-344-4077 or vrite
Loltrabis Gas of Ohio, P.D.
Box 2318, Columbus, OH,
43216-2318.

IFwe receive your hayment
for tha currant toral Amount
Due by the due dale shown
on this bifl, you will avoid a

late payweni charge of

Sae back of bift for Dotail of
Charges for Gas Service.

Service Summary Notes

Mater Number
HHOOAX

Service Location
123 Main &t
Anyiown OH 123456789

Meter Readings (37 Billing Days/

Aciual Reading on 10/23 3420
Estimated Resding on %24 32669
Gas Used (Ccf) 1572
Conversion Factor 0.9881

Tolal Gas Used el 1968

{2kl

¥ Payment Coupon

Your next actual metar
reading dote 15 12282000

To aveid a calculated bif
naxt maonth, repart your
matar reading at 1-800-837-
3721 from a touch-tone
phone, or 1-800-344-4077
from & rotary phone,
batwean November 18, 2010
and November 73, 2011 Your
PSID number is X000
Sec meter reading
instrucons in the left
cokmnn of your bifl

A Conversion Factor is
apphad tu maeter readings to
datermine the actual
consumption based on
Standard remperatire and
pressure conditions.

Tom Me Over ¥
for more derails abowt
Yauraccount

\ Amount Due

by 11/03/2010 $1,33845 |

O

Paymest Enclosed $ . l

Make check payable o:

COLUMBIA GAS
P C BOX 742510
CINCINNATI OH 45274-2510

Account Number
X0 XK XXX X

5 your caniact information
on the back incormect?
Chack ihis box and deail the
cofrgction on the reverse
side.

Check this box and compieie
the form on the back ta make
a tax-tfeductible donation io
the HeatShare fuel fund.



Columbia Gas*
of Qhio

A NiSource Company

Gas Meter Information (continosd)

How to Road the Meler Whan a pointer is
betwaen two numbers on a diai-type meter, read
the smaller number except when the painter is
between 9.and 0. Recors the reading on the fials
from left e right.

[ T N A

Legal Notices

Public Wilities Commission of Ohio (f your
complaint ks net resolved after you have called us,
or for generat utlity information, residential and
business Customens contact the Public
Lhitiies Commission of Chia for assistance at
1-B00-A86-7826 (tcll-free) ar for TTY at 1-800-686-
1520 (oll-frea) from $:00 a.m. to 5:00 pm.
weekdays, o1 al www.PUCO.ohiogov.

Office of Okio Consumers' Connsel Res:dential
cuslomers may als50 comact the Ohio Consumers'
Counsel for assistance with compialnts and utility
issues at 1-8717-742-6622 {talt-¥ree) from B:00 a.m.
10 5:00 p.m. weekdays, or at www.pickocc.org.
Righits and Responsibilities - A summary of
custamer rights and respansibilities is availakle at
www.columbiagasohio.com or by calling 1-800-
344-8071, Informelion covers rules regarding
service instaliation. security depasits; biling and
payment; payment plans; lew-income assistancs;
disconnertian and reconnection of service; meter
reading and testing; usage and pagmerit history:
natural gas safely; maintenance of customer-
awned servicg lines; employes identification; rate
information 2nd afkernatives; Customer CHOICE;
privacy rights; and complaint nrocedurss. You
may in a copy of the full minimum gas service
standards at the PUCD Wab site or phone
rumoers shown above,

Apples o Apples For a camparison of available
compatitive natural gas suppliers, visit the PUCO
Web site at weaw. PUCC.ohio gov or call 1-800-
298-7211,

Bankruptcy Notices Mail to Columbia Gas of
Qhio, Reu‘g%ue Recovery, 200 Civic Center Dr.,
Columbus, CH 432145

Other Corraspondence (exr.opgpa rits) Mail
ta Columbia Gas of Onta, P.0, Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odes I you smell the distinctive odor of gas:
1. Leave the building mmediately. Leave the
door open, and don't dse any eleciricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wrait for gur service crew (o arive.
Call Bofare You Dig Call D.UP S, 5t 811 at least
48 hours befane you start to dig for any curdoor
project. s for your safety - ahd it’s the law|
mayee Mentification All of our em?ulcgees and
orized meter readers and contractorsS carry
phota |1, If someone claims to represent the gas
company, ask to sea identification. Call the palice
if you see suspicious activity.

Contact information Corrections

1§ this mailing address o phone nurrber are iNcorract,

piease make the necessary correctians on the lines
below.

123 Main St
Anytawn OH 12345-6780
1234567890

Akdress

Cily

State Zip cade

Home Phone ( )

& Gas Bill

Commeercial Servico Page 2of 2

Detail of Charges for Gas Service

Account Number
000G XL KX
Statement Date

2602070
11200

Service Charges Notes

Customer Charge FHRXX
Infrastructure Replacement Progrem Rider [ >4 % 4
Delivery Charge SN
Standard Service Offer BX. XX
Usage Based Charges S0
Gross Receipts Tax @ 4.687% FXXX
Total Charges for Service This Pariod 200 KX

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas

customers, emploiyea. and matching company conibutions, HeatShara
avides financiaf assistance Lo your neighboss who have no ather options
help maintain their natural gas service.

You can cantribute to the program monghly by authaeizing the amount of
your donation to be addad Lo your mocthl ?as bill. For a ane-time
denation, sin;EJIy make: your check ilgayal: e {0 the HaaiShare Fund and

relwrn it o Columbia Gas along with your regular gas b t
Hawever you choose o culr?tﬂn%ule. ,le).]( Jsg;lhngis mu-ma

Currant Shanges inclice gas
cost recavery of 3904.84 ar
the 550 rate of $0.57670 per
Cel. 350 equats the NYEX
cigsing price plus the Retait
Price Agjusiment of §4.93
hividdad by 10

Nionthdy Contributicn
s []

$5s [

n [

3

One-Time Contribution
$



http://oratwww.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasahio.com
http://www.PlJCO.ohio.gov

ATTACHMENT D



Columbia Gas*
of Qhio
A NiSvurce Company

How to Contact Us
1-800-344-4077
For Dirscttink seif-service 24 hoursiday
For biffing questions,

call Tam. - 7 pam, Mon. - Fri, before due data
For quickest response,

call 1Ta.m. -3 gm, Mon.- Fri.
1-300-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greating
m
For hearing-impaired refay
www.calumbiagasohio.com
Far account informatian, descripticns of Gur services,
salely and conservation lips.

Billing Options

E-BILL Go paperiess! Sign up for ona of our e-bill
options anéJ vg:' your biﬂ u'::]i:ne.

Budget Paymest Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating mara avenly throughaum
the yaar. Knaw haw much to expect to pay each
month.

Payment Dptions

Onlive Pay iree by electronic check at our Web
site.

ZipTheck Autharize yous bank to pay your bill
automatically each month. Enrall online.

NGO EasyPay Call 1-800-284-8572 or link from our
Weh site to pay by credit/debit card, or e-check.
A convenlencé fee will apply.

Authorized Payment Cemters Call or visitus
online to find a payment center near you. Agents
charge a fea for aach ransaction.

Mail Return coupon below with payment to:
Cofumbia Gas ol Chio

P.0. Box 742570

Cincinnati, OH 45214-2670

Gas Meter Information

Actual Reading We have read the meter. You're
required Lo provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangemeants if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal tamperatures for the
hilling period. Wa verify the reading the nex: time
we read the meter to make sure you pay only for
the energy you've used,

Gas Usage We moasure your gas usage in Cof
equal to 100 cubic faet.

How {0 Read the Meter When a pointer is
batwesn two numbers an 2 dial-type metar, read
the smaller number gxcept when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.
Example:

QOO0
3 & 777

GOLUMBIA GAS OF OHIO CUS TOMER
CHA COMMERCIAL SERVICE

0
AR b 123e567s0
Columtli Gas
of Qhto

& NiSauns Company

P.0. Box 16581
Columbus, OH 437155551

00038560 01 MB_ 0,382
***AUTO"*MIXED AADC 430
COLUMBIA GAS OF QHIO CUSTCMER
DBA COMMERCIAL SERVICE
123MAIN ST
ANYTOWN OH 12345-678¢

4 Gas Bill

Commercial Sesvice

Account Number
JOOOO0O0 XK XXX X
Siatement Date

10/26/2010
66827

Page10of 2

Billing & Payment Summary Billing & Payment Notes

Customer Name We are required to include
Columbia Gas of Ohio Customer H s e of
Dba Commercial Service eligible Gustomers that are
Gustomer CHOICE Program e s seepiors ar
Previsus Amount Due on 10/12/2010 $643.06 Qomtg; sggregaors. ir
Payments Received by 10/18/2010 $64306  Jrom me Fots, pleace Ca -
Balance on 10/26/2010 = $0.00 mﬁgﬁ“ggsﬂg f"é’"':f"—' 0
Charges for Gas Service This Period ~ + $54053  Eor731e Coomiturs, 04
43216-2316,
{Amount Due by 11/10/2010 = $540.53] #werecave your payment

Service Summary

Dueg Ly it dug date shown
onihis bill, you wilf avoid a

late papmant charge of
7,500

See back of bilf for Datall of
Charges for Gas Service.

Service Summary Notes

Service Location Your next actual meter
123 Main St reading date is 11242010
Anytown OH 12345-6739 A Conversion Faclor is
led 1o meter reatdings to
Meter Numbes  Meter Readings (29 Biting Days) Dtermine the a:ruaihg
HKRAKAK Estimated Reading on 10/26 32069 consumption based on
Actual Reading on_9/27 - 31542  standard temparatuce and
mﬁ_as U = 337 pressure CONGIIENS.
Conversion Factor X 0.5981
Total Gars Used (Cef) = 526
Gas Use History O Estimated ¥ Customor WM Actual Dally Camparisons
. Arg Darly Avg Daily
Te
Oct 10 5’08 181
) — Sep ' 3 195
Oct 08 §25° 266
= - Vour Average Monthly
Usage is 762 Cef
e Yo Total Anrual Usage is
M - gugCck
: I 1
JIrT Inllel

Col B4 3N 100 WM 1385 WD MO D B OE% N
Dags 31 & ¥ ® ®» N W H I W A R B
OCT WOV DEC UAN FEB MAR AFR MAY JUM I AUB SEP OCT
e m
‘ ;‘mnMegggd [
or more its about
Payment Coupon o
Account Number
Amount Due by 11/10/2010 $540.53 X000 00( XK X
[ isyour contact information
| | ek s b and el the
G DOX 8 elail
Pa!me"‘ EI'IC'DSBd $ hd carraction on the reverse
side.
O Check this box and complete
Make check payable to: the form on the hack 1o make
2 tax-deduchble denalion by
the HeatShare fuel fund,
COLUMBIA GAS m
P O BOX 142510

CINCINNATI DH 45274.2510



Columbia Gas-
of Ohio

A NiSource Company

Legal Neotices

Public Wifities Commission of Dhin If your
comptaint is not resolved after you have calied us,
or for general utility information, residential and
business custamers may centact the Public
Utilities Commission of Ohio for assistance at
1-800-686-1826 (toll-free) or for TTY at ¥-800-686-
1570 {toll-free) from B:0D a.m. ko 5:00p.m,
weskdays, or at www PUCO.chin.gov.

Uffice of Dhio Lonsumers’ Counsel Residential
customers may also contact the Ohio Consemers'
Counsel for agsislance with complaints and wility
issues at 1-877-742-5622 (toll-free) from 8:00 a.m.
1o 5:00 p.m. weekdays, or at www.pickace.org.
Righits and Resposwsibilities - A summary of
customer rights and respansibiliies is avaiable at
www columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installation; security deposits; billing and
payment; payment pans; 1ow-inCome assistance;
distonnaction and reconnection of service; meter
reading and testing, usage and payment history;
natural gas safety: maintenance of cusiomer-
owned service iines; employee identification; rate
infermation and altematives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at tha PLICO Web site or phone
numbers shown above.

Apples in Apples Far a comparisen of aveilable
competitive matural 1j;as suppliers, visil the PUCO
Web site at www.PJCO.ahio.gov or call 1-800-
2087211,

Bankruptey Notlces Mail 10 Columbia Gas of
Ohio, Revenug Recovery, 200 Civic Center Dr.,
Columbus, OH 43215

Other Comespondance bxr.‘epBl paysents} hail

to Columbia t3as of Ohio, P.0. Bax 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor I you smell the distinctive odor of gas:
1. Legve the building immediately. Leave the
duur%:en, and don’t use any eleclricity, matches
ar cordless phone,
2, Call 1-800-344-4077 away from the area and
wail for our service crew 1o arrive.
Cal! Before You Dig CallOA).P.S. at 811 at least
48 hours befare yoll start to dig for any outdoor
roject. It's for your safety - and it's the law!
Emﬂqee identilicatien All of our erlglnyees and
authosizad metar readers and contractars carry
photo 0. B someone claims to represent the gas
campany, ask 1o see identification. Calt the pdlice
if you see suspicious activity.

Contact Information Corrections

If thiz malling address or phone number are incorect,
please make the necessary carrections on the lines
below,

123 Main S(.

Anytown OH 1234587880

123-456-7890

Address

City

State Zip coda

Home Phone ( }

& Gas Bill

Commercisl Sarvice Page 20i1

Detail of Charges for Gas Service

Account Number

FCOR00G X000 X
Statement Date
10/26/2010

65627

Columbia Gas of Ohlo

Customer Charge $XX. XK
Infrastruciure Replacement Program Rider XA XX
Delivery Charge S XX
Usage Based Charges SHHAXX
Gross Receipts Tax £ 4,987% SXXX
Total Charges for Sarvice This Perlad $RAXX
IGS Enargy

Gas Supply Cost Incl Sales Tax $371.98
Total Charges for Service This Period 137188

Az 4 participani of the Cofumbia Gas Cusiomer CHU!E‘EH'?M YOur gas
‘sber':i; supphied by IGS Energy. This bifl reflects Columbia Uas charges
for service and defivery of nalural gas and your supplier's charges for the
i;as supply. For gtesﬁuns bt your gs supply G se comtact
IG5 Energy. FO Box 9060, Dubim Oh 43077, at 1-800-280- 4474, If your
stions are not resolved after you have called youir supplier or

vernmental aggregater, you may call the Publlc Utittles Commission of
hio (PUCO} or the Ohio Consumer's Counsei (OCC) toff free number(s)
Hsted undar Legal Notices i tha laft Columut of your Gifl

HeatShare Contribution

Administared by The Salvation Army through donations from Columbia Gas

customers, employees, and matching company contributions, HealShare
ovices fnancial assistance 1o your neiglhibors who have na other options
help maintain their natural gas service.

‘You can contripute io the program monthiy by authorizing the amount of
your donation o ba added to your monthly gas bill. For a ane-time
donation, simply make your check payable to the HeatShare Fund and
returm it fo Celumbia Gas aleng with your reqular gas hll‘gae&rlnem
However you choose ta conribite, your donation is Lax: ctible.

Seryice ChargesNoes
Current bitiing chargas
include Cholce Supglier

G&s costs of J08.38 at e
rate of $0.65580 per Cofand
selas tax of $11.62

Monthly Contribution
s0 []
s ]
s [
3

One-Time Contribition
3


http://www.PUCO.ohio.gov
http://www.columbiagasohio.com
http://www.PUCO.ohio
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1CZ%LILI’IR‘E]A GAS OF OHIO CUSTOMER
ANYTOWN OH 12345

7
GAS
COLUMBIA GAS OF OHIO CUSTOMER ——
123 MAIN ST
OO JOOKL XXX X ANYTOWN OH 12345
YOOUK
W——-—‘ ul1t IIIIllllilIIII“IIlIIIIIIIIIIIII“IIIIIIIIIIIIIIIIII
$20.40
Past Due After
AUG 10, 2010
- P O BOX 742510 123 MAIN ST
Unit Book Desk CINCINNAT! OH 45274-2510 ANYTOWN OH 12345

18 60 K 8 R PN P T N PO I8 PO 111 PO 1 O

Please return this portion with your payment payable to COLUMBIA GAS

If paying in person, please bring entire bill with yau.
colums‘%a
th

1600 DUBLIN RD

COLUMBUS OH 43215
TARIFF GAS INVOICE FOR JULY 2010
Billing Statement For : COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST FHCHHA XXX XXX X
ANYTOWN OH 12345
Account Summary ; Previous Account Balance $ 20.40
Payments Recaived $ 20.40 Credit
Balance At Billing $ 0.00
Current Charges $ 20.40
Present Balance $ 20,40
Amount Due $20.40
Please Pay Amount Due By AUG 10, 2010

GENERAL INFORMATION

To report a gas emergency or for questions about meler readings, consumption, or to disconnect/connect service,
please call the Columbia Gas Customer Service Center at 1-800-344-4077.

i your complaint is not resolved after you have cailed Columbia Gas of Ohio, or for general utility information,
residential and business customers may call the Public Utilities Commission of Ohio (PUCQ), toll-free at
1-B800-686-7826 or for TDO/TTY toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit
Www.puco.ohio.gav.

*Current Charges' include a Gross Recelpts Tax of $.97 computed at a rate of 4.987%.

2010-07-26 00:47:33 KIRHIHXH-XFX Page 1 of 4



http://www.puco.ohio.gov

Columbh, Gas*

of Oh.lo
1600 DUBLIN RD
COLUMBUS OH 43215 —
TARIFF GAS INVOICE FOR JULY 2010
Billing Statement For:  COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST OO XK XA K
ANYTOWN OH 12345
Retain this page
far your records
METER SUMMARY INFORMATION j
E‘!Iling Perln%o Meter Readings R I‘ugletti_earti Dgli\:gr%d
Service Number Mo-Day Mo-Day Days Previous Current egl\ir:f on on ﬁ on
KOO 06-15 07-15 30 4,660.0 4 660.0 00 0.0
Sales Consumption 0.0 0.0
2010-07-28 D0:47:33 XHOVOHHAXK Page 2 of 4



Columbi Gas:
of Ohio
1800 DUBLIN RD
COLUMBUS QOH 43215 —
TARIFF GAS INVOICE FOR JULY 2010 -
Billing Statement For: COLUMBIA GAS OF CHIO CUSTOMER Account Number
123 MAIN ST FOOUUKIOOK X000 XXX X
ANYTOWN OH 12345
Retain this page
for your records
[ RATE SCHEDULE INFORMATION
Rate Schedule : 300
Rate Mcf Amount
Fixed Charges
Monthly Delivery Charge 17.8100 3 17.51
Infrastructure Replacement Program Rider 1.6200 $ 1.62
Sales Quantities
All Gas
All Gas 0.00000 0.0 $ 0.00
Rate Schedule Total $19.43
Other Charges
Choice/SS0 Recondiliation Rider 0.1309 0.0 $ 0.00
Demand Side Management Surcharge 0.0132 0.0 $ 0.00
Regulatory Assessmeni Rider 0.0177 0.0 3 0.00
Percentage of Income Plan 0.6065 0.0 5 G.00
Gas Cost Recovery $S0 6.8470 0.0 $ 0.00
Uncollectible Expense Rider 0.1512 0.0 $ 0.00
Other Charges Total $0.00
Taxes
Gross Receipts Tax 3 0.97
Taxes Total $0.97
Current Charges $20.40

2010-07-26 00:47:33 HOO0000-XXX Psge 3 of 4



E 13
Columbia Gas®
of Qhio
1600 DUBLIN RD

COLUMBUS OH 43215
TARIFF GAS INVOICE FOR JULY 2010

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

Account Number
123 MAIN 5T JOOOOOCK KIHK XXX K

ANYTOWN OH 12245

Retain this page
for your racords

METER INFORMATION

Service Address Siation Number Service Number

123 MAIN ST OO XX SOROOOOCOOL

ANYTOWN OH 12345
From Date To Date Index Meter Pressure  Temp Delivered
MM-DD-HH MU-DD-HH  Temp  Press Reading Registration  Grav Factor Factor  FPVZ Volume

06-15-10 466.0
06-15-10  08-16-10 81 09 466.0 0.0 0.000 0.9775 0.9506  0.0000 0.0
081810 08417-10 a6 00 466.0 o0 0.000 09775 09518  0.0000 0.0
08-17-10 08-18-10 88 0.0 466.0 0.0 0.000 09775 09518  0.0000 0.0
06-18-10 06-12-10 86 0.0 466.0 0.0 0.000 09775 09318  0.0000 0.0
06-15-10 06-20-10 a6 0.0 466.0 0.0 0.000 09775 09518  0.0000 0.0
05-20-10 08-21-10 13 Q.0 466.0 0.0 0.000 09775 09518 0.0000 0.0
06-21-10 06-22-10 86 Q.0 488.0 0.0 0.000 09775 0.9518 0.0000 0.0
06-22-10 06-23-10 86 Q.0 486.0 0.0 0.000 0.977% 0.9518 0.0000 0.0
06-2310  06-24-10 86 0.0 456.0 00 0.000 09775 0.0518  0.0000 0.0
08-24-10  06-25-10 86 0.0 468.0 00  0.000 0.9775 0.9518  0.0000 0.0
08-25-10 06-26-10 86 a.0 186.0 na 0.000 09775 09518  0,0000 0.0
05-26-10  06-27-10 86 0.0 456.0 0.0  0.000 09775 095138  0.0000 0.0
06-27-10 06-28-10 86 Q.0 466.0 0.0 0.000 09775 09518  0.0000 0.0
08-28-10 06-26-10 &6 0.0 456.0 0.0 0.000 09775 0.9518 0.0000 0.0
06-29-10 08-30-1Q 86 0.0 466.0 0.0 0.000 0.977% 09518 0.0000 0.0
06-30-10 07-01-10 86 0.0 466.0 00 0.000 09775 09518  0.0000 0.0
07-01-10 07-02-10 a8 0.0 466.0 0.0 0.000 09775 09518 0.0000 0.0
07-02-10  07-03-10 86 0.0 486.0 00 0.000 0.9775% 098518  0.0000 0.0
07-03-10 07-04-10 86 Q.0 456.0 0.0 0.000 09775 08518  0.0000 0.0
07-04-10  07-05-10 86 0.0 456.0 0.0  0.000 089775 09518  0.0000 0.0
07-05-10 07-08-10 86 0.0 486.0 0.0 0.000 097756 09518 0.0000 0.0
07-06-10  07-07-10 86 0.0 458.0 0.0 0,000 0.9775 0.8518 0.0000 0.0
07-07-10 07-08-10 86 0.0 456.0 p.0 0.000 09775 00518 0.0000 0.0
07-08-10 07-09-10 88 0.0 466.0 0.0 0.000 09776 09518 0.0000 0.0
070910 07-10-10 86 0.0 486.0 0.0 0.000 0.9775 09518  0.0000 0.0
07-10-10 07-11-10 86 0.0 466.0 0.0 0.000 DO775 0.9518  0.0000 00
07-11-10  07-12-10 86 0.0 456.0 00 0000 09775 09518  0.0D0O 0.0
07-12-10 07-13-10 28 0.0 466.0 0.0 ¢.000 09775 0.8518 0.0000 0.0
07-13-10 07-14-10 86 0.0 466.0 0.0 0.000 09775 0.9518  0.0000 0.0
07-14-10 07-15-1Q 86 0.0 466.0 0.0 0.000 09775 0.9518  0.0000 0.0
0.0 0.0
2010-07-26 00:47:33 OO Page 4 of 4
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COLUMBIA GAS OF ORIO CUSTOMER

123 MAIN 5T
ANYTOWN Ob 12345

FOOOK XXHX
KK TXRX K YR

Past Due After

COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST
ATTN: ACCOUNTS PAYABLE

ANYTOWN OH 12345
Lilvenllendidilananatllbnessidibibhand ol

AUG 30, 2010
P O BOX 742510
CINCINNATI OH 45274-2510
IlllIIIIIIIIII!"lllII’II!IIIIIIIIIIIIII"Illl"llll
XOOOCOCOOODOOCOVOCHX KKK

Please return this portion with your payment payable to COLUMBIA GAS

Golumbih Gas-
of Ohl()

200 CIVIC CENTER DR
COLUMBUS OH 43215

887
GTS

If paying in person, please bring entire bill with you.

GTS INVOIGE FOR JULY 2010

Billing Statement For : COLUMBIA GAS OF OHIO CUSTOMER

Invoice Group Number

XXX XA XK XAAK XK
Account Summary : Previcus Account Balance $1,335.27
Payments Received $921.48 Credit
Adjustment $89.02 Credit
Balance At Billing $324 77
Current Charges $553.21
Present Balance $877.98
Amount Due $877.98
Please Pay Amount Due By AUG 30, 2010
GENERAL INFORMATION

For questions regarding your gas costs, gas deliveries, or gas supplier contract farms, please call your Marketer,

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect service,
please cail the Columbla Gas Customer Service Center at 1-800-344-4077.

For questions regarding vour Delivery Service charges on this invoice or your Columbia Gas Delivery Service
agreement, please call your Columbia Representative - Amy Furlong at (614) 460-5328.

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility information,
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at
1-800-686-7826 or for TDD/TTY {oll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit

Www, pUCo.ohio gov.

Gross Receipts Tax is computed at a rate of 4.987%.

Your account reflects a past due balance of $324.77. To avoid coliection activity and possible termination of
service, please overight the Past Due Amount to Columbia Gas of Ohio, GTS Department, 12th floor, 200 Civic
Center Drive, Columbus, OH 43215,

081110 02:08:21  08/13H0

JOOXK Page 1¢f13
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3
Columbia Gas*
of Ohio
200 CIVIC CENTER DR J—
COLUMBUS CH 43215 —
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
FORIOXORX XX XXX X
GTS INVOICE FOR JULY 2010
Retain this page —
for your records
CONSUMPTION SUMMARY —l
Current Manth
PCID From Ta Total Qualified Tranportation Tariff
Number MM-DO-YY MM-DD-YY Consumption Volume Credits Volume
FOOCKAIHK-XHK 08-02-10 6-30-10 0.0 0.0 0.0 0.0
JOCH RN HR-DK 06-17-10 7-18-10 0.0 oo 6.0 0.0
JOCRXKHHX-XHX, 06-10-10 7-09-10 0.0 0.0 0.0 0.0
OGO, 05-25-10 T7-26-10 3.0 3.0 3.0 0.0
JOKRAROOCH- XXX 06-15-10 7-14-10 0.0 0.0 0.0 n.o
CHKINF AN A-XHX 05-15-10 7-14-10 1.0 1.0 1.0 00
FOCKXXMH KKK, 06-29-10 7-21-10 3.0 3.0 30 0.0
J0C000CXK-XXX 06-29-10 7-28-10 0.0 0.0 0.0 0.0
KHRRR X A-KAN 08-11-10 7-12-10 0.0 00 00 0.0
KHFRKK XN KKR 08-17-10 7-16-10 0.0 0.0 0.0 00
HOO00O-XKX 06-22-10 7-21-10 230 23.0 23.0 0.0
FIKHAOOOXAX 08-05-10 7-08-10 1.0 1.0 1.0 0.0
FHFOKHH-KAXK 05-28-10 5-29-10 1.0 1.0 10 0.0
KX KRN IH-HIHX 06-28-10 7-26-10 1.0 1.0 1.0 0.0
FOEARIO-X XK 08-08-10 7-07-10 0.0 0.0 Q.0 0.0
KRG XHX 06-05-10 7-06-10 1.0 1.0 1.0 0.0
M0 34.0 340 0.0

081110 08:08:21 08/13/10 HAAXR Page 2 of 13
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200 CIvViC CENTER DR
COLUMBUS CH 43215

Billing Statement For; COLUMBIA GAS OF OHIO CUSTOMER

887

Involce Group Number

THHRRI KA XIK XXX N,
GTS INVOICE FOR JULY 2010
Retain this page -
for your records
ADJUSTMENT SUMMARY INFORMATION j
Nomination Group : Y00{ XXXX GTS ENERGY CO-OP COH XX-X
Dishursement Adjustments
Menth Adjusted Amount PCID Source Disb Adjustment
Reading Over-Caleulated
Jun 2010 ($3.£2) OO0 XK INTER :TCO (1.
Reading Ovar-Calculated
Jun 2010 ( $10.88) IO FXR XAX INTER :TCO (3.0
Nomination Group : XXXX XXXXGTS ENERGY CO-OP COH XX-X
Dishursement Adjustments
Maonth Adjusted Amount PCID Source Dish Adjustment
Reading Over-Catculated
Jun 2010 {$1.84) SOOLOUEEX XXX INTER TCO (1.0)
Reading Over-Calculated
Jun 2010 {$18.15) OGO XXX INTER :TCO (5.0)
Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH Xx-X
Disbursement Adjustments
Month Adjusted Amount PCID Source Disb Adjustment
Reading Over-Calculated
Jun 2010 ($39.91) KRGO XK, INTER :TCO {11.0)
Nomination Group : XXXX XXXXGTS ENERGY CO-QOP COH XX-X
Disbursement Adjustments
Manth Adjusted Amaount PCID Sourca Disb Adjustment
Reading Qver-Calculated
Jun 2010 {$7.36) HIXHOUCOK XK INTER :TCO (4.0)
Nomination Group : XXXX XXXXGTS ENERGY CO-OP COH XX-X
Disbursement Adjustments
Moanth Adjusted Amount PCID Source Dish Adjusiment
Reading Over-Calculated
rlgJun 2010 (57.26) XK XK INTER :TCO (2.0)
0811710 08:09:21 08M3M0 XXXX Page 30113




200 CIViC GENTER DR
COLUMBUS OH 43215

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

BE7

Invoice Group Number

FOROROX XK XX XXA X
GTS INVOICE FOR JULY 2010
Retain this page -
for your records
| RATE SCHEDULE INFORMATION
Nomination Group : 4214
PCID ; XXOOXXXXX-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Valume Amount
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastruciure Replacement Program Rides 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 0.0 50.00
Next 75 Mcf 1.30000 0.0 $0.00
Cver 160 Mcf 1.03250 0.0 $0.
Rate Scheduls 30 Total $27.52
Taxes
Gross Receipis Tax $1.37
PCID 200000C0CXXX Total $28.89
PCID : XO0O0MXXXX-XXX 123 Main St. Anytown OH
_Rate Schedule : 70
Rate Valume Amount
Fixed Charges
Monthly delivery charge 17.8100 $17.81
Infrastructure Replacement Program Rider 1.6200 $1.62
Transportation Charges
Base Rale
All Gas (Mch) 0.00000 0.0 $0.00
Rate Schedule 70 Total $19.43
Taxes
Gross Receipts Tax $0.97
PCID 0000000-XXX Total $20.40
PCID @ 2000C0000-X00 123 Main St. Anytown OH
Rate Scheduis ; 30
Rate Velume Amourt
Fixed Charges
Customer Charge 22.5000 $22.50
infrastructure Replacement Program Rider 5.0200 $5.02
081110 08:09:21 0BM3MD XAXX Page 4 of 13
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200 CIViC CENTER DR
COLUMBUS CH 43215

Bllling Statement For: COLUMBIA GAS OF OHIO CUSTOMER

387

Invaice Group Number

HOEROOCK OO XXX X
GTS INVOICE FQR JULY 2010
Retain this page
far your records
Transportation Charges
Base Rate
First 25 Mcf 1.71830 00 $0.00
Next 75 Mcf 1.30000 0.0 $0.00
Over 100 Mcf 1.03250 0.0 $0.00
Rate Schedula 30 Total $27.52
Taxes
Gross Receipts Tax §$1.37
PCID YOOOOO-XXX Total 28.89
PCID : JOOOXXXXX-XXX 123 Main St, Anytown OH
Schedule : 30
Rate Volume Amount
Fixed Charges
Custamer Charge 22 5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 a0 $5.15
MNext 75 Mcf 1.30000 c.0 $0.00
Over 100 Mof 1.03250 0.0 $0.00
Other Charges
Banking And Balancing (Mcf) 0.01730 30 $0.05
Percantage of Incomea Plan - GTS (Mcf) 0.60650 3.0 $1.82
100% Suppiementai Charge (Mcf) 0.80480 3.0 $2.41
Uncollectible Expense Rider {Mcf) 0.15120 30 $0.45
Rate Schedule 30 Total $37.40
Taxses
Gross Receipts Tax $1.88
Gas Distribution Excise Tax $0.48
PCID JOOO0XXX-XXX Totat $39.77
PCID : X300000XX-)XXX 123 Maln St. Anytown OH
Rate Scheduls : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transporiation Charges
Base Rate
First 25 Mcf 1.71830 1.0 $1.72
Next 75 Mcf 1.30000 0o $0.00
Over 100 McF 1.03250 [+1] $0.00
Other Charges
Banking And Balancing (Mcf) 0.01730 1.0 $0.02
Parcentage of income Plan - GTS (Mcf) 0.80650 10 $0.51
100% Supplemental Charge (Mcf) 0.60480 1.0 $0.80
Uncollectible Expense Rider (Mcf) 0.15120 1.0 5015
Rate Schedule 30 Total $30.82
0811110 08:00:21  08/1310 XXX Page 5 of 13
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Sia Gase
of Ohio
200 CIVIC CENTER DR
COLUMBUS OH 43215
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
KAXX KRR XA XX K
GTS INVOICE FOR JULY 2010
Retain this page
for your records
Taxes
Gross Receipts Tax $1.54
Gas Distribution Excise Tax $0.16
PCID XXO000(XX-X0X Total $32.52
PCID : XO000000(XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22.5000 §22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 040 £0.0C
Next 75 Mcf 1.30000 0.0 $0.00
Cwer 100 Mcf 1.03250 0.0 $0.00
Rate Schedule 30 Total $27.52
Taxes
Gross Receipls Tax £1.37
PCID XOUXXXXXX-XXX Total $28.89
Nominaticn Group 4214 Total $179.36
Nomination Group : 4412
PCID : X2000000X-XXX 123 Main 5t. Anytown OH
Rate Schedule : 70
Rate Valume Amount
Fixed Charges
Monthly delivery chargs 17.8100 $17.01
Infrastructure Replacement Program Rider 1.6200 $1.62
Transportation Charges
Base Rate
All Gas (Mcf) 0.00000 0.0 $0.0C
Rate Schedule 70 Total $19.43
Taxes
Gross Recaipls Tax $0.97
PCID XO000OCXX-XXX Total $20.40
PCID : XO000000-XXX 123 Main St Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $6.02
08H1M0 08:08:21 08M3M0Q HHAX Page 6 of 13
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200 CIVIC CENTER DR
COLUMBUS OH 43215
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
KXXXXKK XXX XXX X
GTS INVOICE FOR JULY 2010
Retain this page
for your récords
Transportation Charges
Base Rate
First 25 Mcf 1.71830 23.0 $38.52
Next 75 Mcf 1.30000 0.0 $0.00
Over 100 Mcf 1.03250 0.0 $0.00
Other Charges
Banking And Balancing (Mch 0.01730 23.0 §0.40
Percentage of Income Plan - GTS {Mcf} 0.50650 23,0 $13.95
100% Supplemental Charge (Mcfj 0.80480 23.0 $18.51
Uncolleclible Expense Rider (Mcf) 0.19120 23.0 $3.48
Rate Sehadule 30 Tatal $103.38
Taxes
Gross Receipts Tax $5.34
Gas Distribution Excise Tax $3.66
PCID XO000OGXX-XXX Total $112.38
PCID : XO000000-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22,5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Chargas
Base Rate
First 25 Mcf 1.71830 1.0 $1.72
Next 756 Mci 1.30000 0.0 $0.00
Qver 100 Mcf 1.03250 0.0 $0.00
Other Charges
Banking And Balancing (Mcf) 0.01730 1.0 $0.02
Percentage of Income Plan - GTS (Mcf) 0.60650 1.0 $0.61
100% Supplemental Charge (Mch 0.80480 1.0 $0.80
Uncollectible Expense Rider (Mch 0.15120 1.0 $0.15
Rate Schedule 30 Total $30.32
Taxes
Gross Receipts Tax $1.54
Gas Distribuion Excise Tax $0.16
PCID 200X X-XXX Total $32,52
Nomination Group 4412 Total $165.30
Nomination Group : 4849
PCID : XO000DXXX-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Veolume Amount
Fixed Charges
Customer Charge 22.5000 $22 50
Infrastructure Replacement Frogram Rider 5.0200 §5.02
08M110 03:09:21 08M13/0 Page 7 of 13
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Columbia Gas*
of Oh.lO
200 CIVIC CENTER DR
COLUMBUS DH 43215
Billing Statement For: COLUMBIA GAS OF QHIO CUSTOMER
GTS INVOICE FOR JULY 2010
Retain this page
for your records
Transportation Charges
Base Rale
First 25 Mcf 1.71830
Mext 75 Mcf 1.30000
Over 100 Mct 1.03250
Othar Charges
Sanking And Balancing (Mcf) 0.0173¢
Percentage of Income Plan - GTS (Mcf) D.60650
100% Supplemental Chargs (Mch 0.80480
Uncollectible Expanse Rider (Mch 015120
Rate Schedule 30 Total
Taxes
Gross Receipts Tax

(as Distribution Excise Tax

887

Invoice Group Number
OO 2O KKK K

(=R

— ek g
cooe ooo

PCID 22000C00(-XXX Total
Nomination Group 4849 Tetal

Nomination Group : 4925
PCID : XXXXXXXX-XXX 123 Main St. Anytown OH

Rate Schedule : 3¢

Rale
Fixed Charges
Customer Charge 22.5000
Infrastructure Replacement Program Rider 5.0200
Transportation Charges
Base Rate
First 25 Mct 1.71830
Nex1 75 Mcf 1.30000
Over 100 Mcf 1.03250
Rata Schedule 30 Total
Taxes
Gross Receipls Tax

Volume

PCID JOOXXXXXX-XXX Total

PCID : XOOMXXKXX-XXX 123 Main St. Anytown CH

Rate Schedule : 30

Rata
Fixed Chargles
Customer Charge 22.5000
Infrastructure Replacement Program Rider 5.0200
Transportation Charges
Base Rate
First 25 Mcf 1.71830
Mext 75 Mcf 1.30000
Cver 100 Mcf 1.03240
Rate Schedule 30 Totad

0811110 08:00:21 08/13M0

Volurne

$1.72
$0.00
$0.00

50,02
$0.61
5080
$0.15

$30.82

$1.54
$0.18

$32.52
$32.62

Amount

$22.50
$5.02

$0.00
$0.00
$0.00

$27.52
§1.37
$28.89

Amount

$22.50
$5.02

$0.00
$0.00
50.00

§27.52

Page 8 of 13



887

o)
Columbia, Gas
of Ohio
200 CIVIC CENTER DR
COLUMBUS OH 43215
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
FXROCHAHA XX XXX X
GTS INVOICE FOR JULY 2010
Retain this page
for your records
Taxes
(Gross Receipts Tax $1.37
PCID XXXXXXXX-XXX Total $28.89
PCID : XC0000C-X00X 123 Main St. Anytown CH
Rate Schedule : 70
Rate Volume Ampunt
Fixed Charges
Manthly delivery charge 17.8100 $17.8%
{nfrastructura Replacement Program Rider 1.6200 $1.62
Transportation Charges
Base Rate
Al Gas {Mcf) 0.00000 1.0 $0.00
Other Charges
Demand Side Management Surcharge (Mcf) 001320 1.0 $0.01
Banking And Balancing {Mcf) 0.01730 10 $0.02
Percenlage of Income Plan - GTS (Mcf) 0.60650 1.0 30.61
100% Supplemental Charge (Mcf) 0.80480 1.0 $0.80
Uncollectible Expense Rider (Mcf) 0.15120 1.0 $0.15
Rate Schedule T0 Total $21.02
Taxes
Gross Receipts Tax $1.06
Gas Distribution Excise Tax $0.16
PCID 2200000000 Total $22.24
Nomination Group 4925 Total $80.02
Nomination Group : 5134
PCID = X0000000X-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22 5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 3.0 §5.18
Next 75 Mcf 1.30000 0.0 $0.00
Owver 100 Mcf 1.03250 0.0 $0.00
Other Charges
Banking And Balancing {Mcf) 0.01730 3.0 30.05
Parcentags of Income Plan - GTS {Mcf) 0.60650 30 $1.82
100% Supplemental Charge (Mcf) .80480 30 $2.41
Uncollectible Expense Rider (Mcf 0.15120 3.0 50.45
Rate Schedule 30 Total $37.40
Taxes
Gross Receipts Tax $1.89
Gas Distribution Excise Tax $0.48

0811110 08:08:21  08M3M10 KXXX Page 9 of 13
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Columbia,Gas*
of Ohio
200 CIVIC CENTER DR
GCOLUMBUS OH 43215

Billing Statement For: COLUMBIA GAS OF OHIQ CUSTOMER

887

Invoice Group Number
FORHXAA XK XXX KK X

GTS INVOICE FOR JULY 2010

Retain thiz page
for your records

PCID = YO00000C-XXX. 123 Main St. Anytown OH
Rate Schedule : 30

Fixed Charges
Customer Charge
Infrastructurs Replacement Program Rider
Transportation Charges
Base Rate
First 25 Mcf
Next 75 Mcf
Cver 100 Mcf

Taxes
Gross Receipts Tax

PCID : Y)0O00000-X3 123 Main St Anylown OH
Rate Schedule : 70

Fixed Charges
Monthly delivery charge
Infrastructure Replacement Program Rider
Transportation Charges
Base Rate
All Gas (Mcf)
Other Charges
Demand Side Management Surchargs {Mcf}
Banking And Balancing (Mcf)
Percentage of lncome Plan - GTS (Mcf)
100% Supplemental Charge (Mcf)
Uncollectible Expense Rider (Mcf)

Taxes
Gross Receipts Tax
Gas Distribution Excise Tax

PCID H00OCRO00GKXX Total

Fate Yolume
22,5000

5.0200
1.71830 0.0
1.30000 0.0
1.03250 0.0

Raie Schedule 30 Total

PCID 200CO0XX-XXX Total

Rate Volume

17.8100
1.6200

0.00000 1.

0.01320
0.01730
0.80650
0.80480
015120

Rate Schedule 7¢ Total

NN
coooo o

PCID XOCOXXXXX-XXX Total

Nomination Group 5134 Total

Late Payment Charges include Gross Receipts Tax at the Rate of 4.9870 %

0811710 08:0¢:21 0811310

Current Charges Total

XXX

$39.77

$22.50
$5.02

$0.00
$0.00
$0.00

$27.62
§1.37
$28.89

Amount

517.81
$1.62
$0.00
30.01
$0.02
$061

30.80
$0.15

$21.02

$1,08
$0.18

$2224
§80.90

$5.11

$563.21

Page 10 of 13
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Invoice Group Number
JORNCHRKHOK X0 XXX X

Colurnbia Gas
of hjo
200 CMIC CENTER DR
COLUMBUS OH 43218
Billing Statement For: COLUMBIA GAS OF CHIO CUSTOMER
GTS INVOICE FOR JULY 2010
Ratain this page

for your records

DISBURSEMENT TRANSACTION REGISTER

Number Sowse  VOume(Dh) VAlle VOUme(ME)  voumeiien velmeld  Vewume haed
KEXXKXHX-XXX INTER : TCO 0.0 1.0192 Do 0.0 0.0 0.0
Total 00 0.0 0.0 0.0 0.0

HO0O0OGEXNK  INTER : TCO 0.0 10138 0.0 0.0 0.0 0.0
Total 0.0 0.0 0.0 0.0 0.0

MRURK-XXX INTER : TGO 0.0 10174 0.0 0.0 0.0 0.0
Total 0.0 0.0 6.0 0.0 0.0

XXX INTER - TCO 31 10214 3.0 0.0 3.0 3.0
Totat 31 30 0.0 0 30

XRHERXFIXXX [NTER : TCO 0.0 1.0214 0.0 0.0 0.0 {ER1]
Total 0.0 0.0 0.0 o0 0.0

RIOOOOOEXNX INTER : TCO 1.0 10214 1.0 0.0 1.0 1.0
Total 10 1.0 0.0 1.0 1.0

JOOOOX-XXX [NTER : TCO 31 10972 3.0 (1] 3.0 3.0
Total 3.1 3.0 0.0 3.0 340

00000-XXX INTER : PEPL 0.0 1.0100 0.0 0.0 0.0 0.0
Total 0.0 ¢.0 0.0 0.0 0.0

KXXXRXXA-XXK INTER : NCGT PIP 04 1.0205 0.0 0.0 0.0 0.0
Total 0.0 0.0 0.0 0.0 0.0

20C0000X-200C INTER : PEPL 00 1.0100 0.0 0.0 0.0 0.0
Total 0.0 0.0 0.0 0.0 0.0

XXX INTER : TCO 238  1.0362 23.0 0.0 230 23.0
Total 23.8 23.0 0.0 23.0 23.0

KOKNXUN-XXX INTER : TCQ 1.0 1.0211 1.0 0.0 1.0 1.0

08111110 08.09:21 08M13/10 OO Page 11 0f 13



Golumbia Gas*
of O

200 CIVIC CENTER DR
COLUMBUS OH 43215

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

Total
XICOOOOCXXK INTER : TCO
Total
XIHOKXK-XKX INTER : TCO
Total
XOOOXXX-XXX INTER : TCO
Total
XIOOXIX-¥XX INTER : TCO
Total

KOXOX-XX INTER : TCO

08M1110 08:09:21  08/13M0

FOXKARAAK KK KX K

GTS INVOICE FOR JULY 2010

Retain this page —

for your records
1.0 10 0.0 10 1.0
1.0 1.0474 10 0.0 1.0 1.0
10 1.0 0.0 .0 1.0
10 1.0172 1.0 0.0 10 1.0
10 1.0 0.0 10 1.0
00 1.0192 0.0 0.0 00 0.0
0.0 0.0 0.0 0.0 0.0
10 10107 19 0.0 1.0 1.0
1.0 19 0.0 1.0 10

35.0 34.0 0.0 34.0 34.0

887
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200 CWIC CENTER DR
COLUMBUS OH 432156

Bllling Statement For:

COLUMBIA GAS OF OHIO CUSTOMER

887

Invoice Group Number

FOHBEOK XRAX XXX
GTS INVOICE FOR JULY 2010
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| CONTRACT SUMMARY INFORMATION
PCID Annuat Max Day  Max Day Bank Bank Daily
Number Service Address Volumes Summer Winter Tolerance  Tolefance Standby

(Mcf} (Mch) (Mcf) (%) {Mch) Service Vols

OUOEKKK KX K 123 Main St. 400.0 1.0 B.O 40 16.0 0.0
Anytown CH

XRAKHPOH-XHK 123 Main St. 74.0 3.0 5.0 4.0 15.0 0.0
Anyiown OH

JOURKHRFRA-XHX 123 Main St 744.0 4.0 7.0 4.0 30.0 0.0
Anytown OH

OOAIXK-XKK, 123 Main St 735.0 30 e.0 4.0 20.0 0.0
Anytown CH

WOOKHHKCKH XXX 123 Main St. 877.0 1.0 19.0 4.0 39.0 Q.0
Anytown CH

SOUOKR-KAX 123 Main St, 271.0 1.0 5.0 4.0 11.0 a0
Anytown CH

KXRRKKKK-XKNK 123 Main St. 1,192.0 1.0 12.0 4.0 48.0 0.0
Anytown CH

KXRXXKIKF KKK 123 Main St 1,003.0 2.0 13.0 4.0 40.0 0.0
Anytown OH

FOORMKAAR X KK 123 Main St 255.0 1.0 3.0 4.0 10.0 0.0
Anvlown OH

KRR XXX 123 Main St. 405.0 2.0 7.0 4.0 16.0 0.0
Anylown OH

FHRHHOHA XK 123 Main St 802.0 2.0 13.0 4.0 320 0.0
Anytown OH

PORRHKNIOU-XHK, 123 Main St. 950.0 6.0 10.0 4.0 38.0 0.0
Anytown OH

YORIOOKKR-XHR 123 Main St. 409.0 24 6.0 4.0 15.0 0.0
Anyiown OH

YOOI -XKX 123 Main St 587.0 1.0 8.0 4.0 23.0 0o
Anytown OH

RIOKHX-XXXK 123 Main St. 387.0 1.0 8.0 4.0 15.0 0.0
Anytown OH

KXIOHHIKAK XX 123 Main 5t. 482.0 20 6.0 40 19.0 0.0
Anytown OH

8.853.0 43.0 139.0 387.0 0.0
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