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BEFORE a U F E 3 - 8 PH L: 17 
THE PUBLIC UTILITIES COMMISSION OF OHIO ' " H j / 

PUCO 
In the Matter ofthe Application of Columbia Gas of ) 
Ohio, Inc. for Approval of Revised Bill Formats. ) Case No. 10-1333-GA-UNC 

REVISED APPLICATION OF COLUMBIA GAS OF OfflO, INC. 

Now comes the Apphcant, Columbia Gas of Ohio, Inc. ("Columbia"), and files this 

revised application for approval of bill formats for its Small General Service ("SGS"), General 

Service ("GS"), Large General Service ("LGS"), Full Requirements Small General 

Transportation Service ("FRSGTS"), Full Requirements General Transportation Service 

("FRGTS") and Full Requirements Large General Transportation Service ("FRLGTS") 

customers who are billed through Columbia's Distributive Information, ("DIS") and Gas 

Measurement Billing ("GMB") systems. Columbia also requests approval of revised bill formats 

for its Small General Transportation Service ("SGTS"), General Transportation Service ("GTS") 

and Large General Transportation Service customers billed through Columbia's Gas 

Transportation Service ("GTS") billing system. Columbia filed its original application in this 

docket on September 8, 2010, pursuant to Ohio Administrative Code § 4901:1-13-11(D). 

Columbia files the instant revised application in consultation with Commission Staff. This 

application replaces the application filed on September 8, 2010. In support of its revised 

apphcation, Columbia states as follows: 

1. Columbia is an Ohio corporation engaged in the business of supplying natural gas 

to consumers within the state of Ohio. Columbia is a public utility subject to the Commission's 

jurisdiction. 

This l a t o c e r t i f y t h a t th^ irnagcs appearing are au 
accura te and comp3.et6 raj;rcx''.xiGtiCii oZ e ca.::;e f i l e 
document CBliv&toid I n th^ rscxil^ax coM.r?'.-̂  cc r.-Ui'.;L.̂ î as. 



2. Ohio Administrative Code § 4901:1-18-09(C) requires any natural gas company 

under the Commission's jurisdiction to submit to the Commission for its approval any proposed 

new bill format, and further provides that in the absence of any action by the Commission within 

forty five (45) days, the proposed new bill format shall be approved. 

3. In Case No. 09-326-GA-ORD, by Finding and Order dated July 29, 2010, the 

Commission adopted amended Rules 4901:1-13-08 through 12 to become effective 45 days firom 

the date these Rules were filed with Joint Committee on Agency Rule Review, the Secretary of 

State, and the Legislative Service Commission, or the earliest date possible, in accordance with 

divisions (D) and (E) of Section 111.15, Revised Code. 

4. Ohio Administrative Code § 4901:01-13-ll(B)(8)(e) was revised to require the 

identification ofthe fixed monthly customer charge as a separate component ofthe bill. 

5. Ohio Administrative Code § 4901:01-13-11(B)(11) requires that a company set 

forth in each customer bill the total charge attributable to the gross receipts tax, expressed in 

dollars and cents, and the gross receipts tax rate. 

6. On September 8, 2010, Columbia filed an application to revise bill formats to 

reflect the changes to the Ohio Administrative Code as listed above. After consulting with Staff, 

Coliimbia made several changes to its proposed bills. 

7. Pursuant to this Ohio Administrative Code § 4901:1-18-09(C), Columbia submits 

this revised application to revise its bill formats to reflect the above-referenced changes adopted 

by the Commission in amended Rules 4901:1-13-08 through 12. This apphcation replaces the 

application filed on September 8, 2010. 

8. Attachment A is sample bill that reflects the changes to bills of SGS customers 

issued through Columbia's DIS billing system for the following reasons: (1) the identification of 



the fixed monthly delivery charge as a separate component ofthe bill; (2) the identification ofthe 

Infi^astructure Replacement Program ("IRP") charge; (3) the identification of the gross receipts 

tax and tax rate used in computation ofthe total charge attributable to the gross receipts tax.; and 

(4) the identification of "usage based charges" on the bill. In addition, at this time, Columbia 

fiirther proposes to identify on the bill the amount of the Retail Price Adjustment generated by 

Columbia's wholesale auction conducted pursuant to Commission order in Case No. 08-1344-

GA-EXM. . To implement these changes, Columbia proposes to add four additional separate 

lines under "Detail of Charges for Gas Services" reflecting the gross receipts tax, the fixed 

monthly delivery charge, the IRP charge and the "usage based charges." Columbia also proposes 

to revise the Service Charge Note shown on page 2 ofthe bill as follows: 

"Current charges include gas cost recovery of SXX.XX at the SSO rate of 
$XX,XX per Ccf SSO equals NYMEX Closing price plus the Retail Price 
Adjustment of $ X.XXX divided by 10." 

9. Attachment B is a sample bill that reflects the changes to bills of FRSGTS 

customers issued through Columbia's DIS billing system for the following reasons: (1) the 

identification of the fixed monthly delivery charge as a separate component of the bill; (2) the 

identification ofthe IRP charge; (3) the identification ofthe gross receipts tax and tax rate used 

in computation ofthe total charge attributable to the gross receipts tax; and (4) the identification 

of "usage based charges." To implement these changes, Columbia proposes to add four 

additional separate lines under "Detail of Charges for Gas Services" reflecting the gross receipts 

tax, the fixed monthly delivery charge, the IRP charge and the "usage based charges." Columbia 

also proposes to revise the Service Charge Note shown on page 2 ofthe bill as follows: 

"Ciirrent billing charges include Choice Supplier gas costs of $XX.XX at the rate 
of SXX.XX Ccf and sales tax of SXX.XX." 



10. Attachment C is a sample bill that reflects the changes to bills of GS and LGS 

customers issued through Columbia's DIS billing system for the following reasons: (1) the 

identification ofthe customer charge as a separate component ofthe bill; (2) the identification of 

the IRP charge; (3) the identification of the gross receipts tax rate used in computation of the 

total charge attributable to the gross receipts tax; and (4) the identification of the delivery charge 

as a separate component of the bill; and (5) the identification of "usage based charges." In 

addition, at this time, Columbia further proposes to identify the amount of the Retail Price 

Adjustment referenced on the bill. To implement these changes, Columbia proposes to add five 

additional separate lines under "Detail of Charges for Gas Services" reflecting the gross receipts 

tax, the fixed monthly customer charge, the IRP charge, the delivery charge and the "usage based 

charges." Columbia also proposes to revise the Service Charge Note shown on page 2 ofthe bill 

as follows: 

"Current charges include a gas cost recovery of SXX.XX at the SSO rate of 
$X.XX per Ccf SSO equals the NYMEX closing price plus the Retail Price 
Adjustment of SX.XX divided by 10. 

11. Attachment D is a sample bill that reflects the changes to bills of FRGTS and 

FRLGTS customers issued through Columbia's DIS billing system for the following reasons: (1) 

the identification of the customer charge as a separate component of the bill; (2) the 

identification of the IRP charge; (3) the identification of the gross receipts tax rate used in 

computation ofthe total charge attributable to the gross receipts tax.; (4) the identification ofthe 

delivery charge as a separate component of the bill; and (5) the identification of "usage based 

charges." To implement these changes, Columbia proposes to add five additional separate lines 

under "Detail of Charges for Gas Services" reflecting the gross receipts tax, the fixed monthly 



customer charge, the IRP charge, the delivery charge and the "usage based" charges. Columbia 

also proposes to revise the Service Charge Note shown on page 2 ofthe bill as follows: 

"Current billing charges include Choice Supplier gas costs of SXXX.XX at the 
rate of SX.XX per Ccf and sales tax of SXX.XX." 

12. Attachment E is a sample bill that reflects the changes to bifls of SGS, FRSGTS, 

GTS and FRGTS customers billed issued through Columbia's GMB bilhng system to identify 

the gross receipts tax rate used in computation of the total charge attributable to the gross 

receipts tax. To implement these changes Columbia proposes to revise the note on page 1 of the 

bill, under General Information as follows: 

"'Current Charges' include a Gross Receipts Tax of SXX.XX computed at a rate 
of 4.987%". 

13. Attachment F is a sample bill that reflects the changes to bills of SGTS, GTS and 

LGTS customers bills issued through Columbia's GTS billing system to identify the gross 

receipts tax rate used in computation of the total charge attributable to the gross receipts tax. To 

implement these changes Columbia proposes to revise the note on page 1 of the bill, under 

General Information as follows: 

"Gross receipts tax is computed at a rate of 4.987%." 

14. Columbia respectfully requests that the Commission approve this Application so 

that Columbia can implement the revised billing format with bills issued for the March 2011 

billing cycle. 

WHEREFORE, Columbia respectfully requests that the Commission approve the 

revised bill formats as proposed herein. 



Respectfully submitted, 
COLUMBIA GAS OF OfflO, INC. 

Brooke E. Lesl 
Trial Attomey 
Brooke E. Leslie 

Stephen B. Seiple, Asst, General Counsel 
Brooke E. Leslie, Counsel 
200 Civic Center Drive 
Columbus, OH 43216-0117 
Telephone: (614) 460-5558 
Fax:(614)460-6986 
Email: bleslie@nisource.com 

Attorneys for Applicant 
COLUMBIA GAS OF OfflO, INC. 

mailto:bleslie@nisource.com


ATTACHMENT A 



GDlunabfa,Gaŝ  
of Ohio 
A NlSource Company 

^ Gas Bill 
Resiilential Senrice Page 1 of 2 

Account Number 
xxxxxxxxxxxxxxx 
StaiememDate 

10/26'2010 
15380 

How to Contact Us 
1-800.344-40n 
For DirectUnk self-service Z4 hours/day 
For billing questions, 

call 1 a.m. - 7p.m., Mon. - Fri. before due date 
For quickest response, 

calt 11 a.m. - 3 p.m., Mon.- Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 fiour^day 
Press option 2 after the greeting 

711 
For hearing-Impaired relay 

WMiw.columbiagasoliio.com 
Click on DirectUnli e-Services for account information, 
online billing and payment services, financial assistance, 
and other useful tools. 

Bi l l ing Options 
E-BIU Go paperless! Signupforoneofoure-bil l 
options and view your bill online. 
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

ZipChe(^ Authorize your bank to pay your bill 
automatically each month. Enroll online. 

NCOEasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee wili apply. 

AuUiorized Payment Centers Caliorvisitus 
online to find a payment c^iter near you. Agents 
charge a fee for each b'ansactjon. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas {Meter information 
Acttial Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required, 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal terqieratures for the 
billing period. We ver i^ the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
How to Read the M^er When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

Billing & Payment Summarv 
Customer Name 

ColumtMa Gas of Ohio Customer 

• Billing & Paymeirt Notes 

Previous Amount Due on 10/B8/2010 

Payments Received by 10/01/2010 

Balance on 10/22/2010 

Charges for Gas Service This Period 

$31.58 

$31.50 

$0.08 

$58.50 

Total Amount Due 

Amount Due immediately 

Amount Due by 11/10/2010 

$58.58 

$0.08 

$58.50 

Service Summary 

We are required to include 
your name, address, and 
usage information on lists of 
efigible customers tfialare 
made availatile to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please caB }-
800-344-4077 or write 
Colimjbia Gas of Ohio, P.O. 
Box 2318, Columbus. OH. 
43216-2318. 

If we receive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you wilt avoid a 
l a ^ payment charge of 

See back of bill for Detail of 
Charges for Gas Service. 

SCTvice Summaiv Notes 

Meter Number 
wxxxxxx 

Service l.ocaUon 
123 Main St 
Anytown OH 12345-6789 

Meter Readings (29 Billing Days) 
Estimated Reading on 10/22 
Estimated Readinq on 9/23 
Gas Used (Ccf) 

1848 
1794 

54 

Your next actual meter 
reading date is 1272772010 

To avoid a calculated bill 
nextmonth, reportyour 
meter reading at 1-6Q0-837-
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary f^one. 
between November 17.2010 
and November 22,^10. Your 
PSID number is xxxxxxxx. 
See meter reading 
instructions in fhe left 
column of your bill. 

Gas Use Histoiy 

m 
Q Esiimateil *g Customer Actual I 

m m 
Dally Comparisons 

Avg Daily A vg D^ly 
Month Temp Usage 
Oct 'TO 58.5' 1.9 
Sep'W 70.8° 0.5 
Oct W 53.8° 2.2 

Your Average Monthly 
Usage is 107 Ccf 

Your Total Annual Usage is 
1282 Ccf 

g f fji iji rp [1 
63 99 224 267 241 138 1 « 32 33 17 15 16 54 
29 29 33 34 29 29 3 ! 2S 30 32 29 3D 29 

OCT NOV DEC JAN FES MAR APR MAY JUN JUL WIG SEP OCT 
2D09 2D10 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
AYTQWNOH1234&«789 

Columbia,Gas-
nfOnJO P.0.BOX165B1 

Columbus, OH 43216-8581 

Payment Coupon 
Turn Me Over • • 
for more details about 
vour account 

Amount Due by 11/10/2010 $58.58 

Payment Enclosed 

Make check payable to: 

Account Number 
XXXXXXXXXXXXXXX 

[~| Is your contact information 
on the back incorrect? 
Check this box and detail the 
correction on the reverse 
side. 

0004711301 AV 0.3351 
"**AUT0**5-DIGIT 12345 
COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

COLUMBIA GAS 
PO BOX 742510 
CItMCINNATI OH 45274-2510 

http://WMiw.columbiagasoliio.com


L^^ GDlumb&.Gas" 
of Ohio 
A NtSour^ Company 

A GasBiil 
Residential Senrice 

Account Number 

XXXXXXXXXXXXXXX 
Statement Date 

Page 2af2 10/26/2010 
1538D 

l e g a l Motices 
Public Utilities Coiffinission of Ohio if your 
complaint is not resolved ah:er you have called us, 
or for general utility information, residential and 
business customers may contact the Pubhc 
Utilities Commission of Ohio for assistance at 
1 -800-686-7826 (toll-free) or for TTY at 1 -800-686-
1570 (toll-free) from 8;00a.m. to 5:00 p.m. 
weekdays, or atwww.PUCO.ohio.gov. 
Office of Otm Consumers' Coinsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
(0 5:00 p.m. weekdays, or at wiww.pickoccorg. 
Riglits and Re^onsitHli t iK - A summary of 
customer rights and responsibilities is available at 
www.coiumbiagasohiD.cDm orby calling 1-800-
344-4077. Information covers rules regarding 
serwce installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
infonnation and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples 10 Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at vtfww.PUCO-ohto.gov or cafi t-KW-
299-7271. 

Bankiuptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

OttierCorrespondoice (exceptpayments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Coiumbus, 
OH43Z16-Z318 

Safety Tips 
(Sas Odor If you smell the distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and dcm't use any electricity, matches 
or cordless phone. 

2. Call 1 -800-344-4077 away from the area and 
wait fw our service crew to arrive. 
Call Before You Dig CallO.U.P.S.atSllatleast 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it's the law! 
Employee IdenUfication All ofour employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity. 

Detail of Charges for Gas Service service chames Notes 
CurreiA Charges include gas 
cost recovery of S3 J. 14 at the 
SSO rate of $0.57570 per Ccf. 
S^equala the NYMEX 
closing price plus the Retail 
PrKe Adjustment of S1.93 
divided by 10. 

Fixed Monthly Delivery Ctiarge $XX.XX 
Infrastmcture Replacement Program Rider $X.XX 
Standard Service Offer $X.XX 
Usage Based Charges $XX.XX 
Gross Receipts Tax @ 4.987% $X-XX 
Total Charges for Service This Period $XX.XX 

Additional Account Information 
Simpfe Energy SoluliiHis for Yuur Hame 
Great news! Reduce yoiff gas and wat^ bills, plus get a SIO rebate now, when you buy a select high-
performance, enwgy-efficient showwhead online at ColumbiaGasOIi!O.CDm/e-store. Or visit the ste for a 
SIO mail-in rebate form for eligible stiowerheads [Hjrchased at your local retailer. Call 1-866-542-4767 for 
more information, Columbia Gas of Ohio - doing more to help you save money, energy and the environmenl 

Contact Information Correct ions 

If this mailing address or phone number are incon-ect, 
please make the necessary correc^ons on the lines 
below. 

123 Main SL 
Anylown OH 12345-67890 
12W56-7890 
Address 

CiEV 

State Zip code 

Home Phone ( ) 

http://www.PUCO.ohio.gov
http://www.coiumbiagasohiD.cDm
http://vtfww.PUCO-ohto.gov


ATTACHMENT B 



G3lumb1&.,Gas'' 
of Ohio 
A NiSource Company 

A Gas Bi l i 
Residential Service 

A c c o u n t N u m b e r 

xxxxxxxxxxxxxxxx 
Statera«it Date 

Page 1 of 2 10/26/2010 
21273 

How to Contact Us 
1-800-344-4D77 
For DirectUnk seif-servlce 24 hours/day 
For billing questions, 

call 7 a.m. - 7p.m.,Man.- Fri. before due date 
For quickest response, 

caS TI a.m. - 3 p.m., Mon.- Fri. 

1-800-344-4(177 
For gas leaks or odor afgas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing-impaired relay 

wwwfolumbiagasohiacon 
Click on Oirecttinlc e-Services for account information, 
online Itilling and payment services, financial assistance, 
and otiwr useful tools. 

Billing Options 
E-BILL Go paperless! Sign up for one of our e-bill 
options and view your bill online, 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
Zipt^eck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCOEasyPay Call 1-800-284-8572or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 

AuUiori2Bd P a r e n t Centers Caliorvisitus 
online to find a payment center near you, Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading Uie next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
How to Read tlie Nleler When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when Uie pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

Billing & Payment Summarv BHIino & Payment Metes 

Customer Name 

Columbia Gas of Ohio Customer 

Customer CHOICE Program 

Bud9etPay) i i ^ t t Plan 

Previous Amount Due on 10/08/2010 

Payments Received by 10/06/2010 

Balance on 10/22/201D 

Budget Amount Tfiis Period 

Charges for Optional Services 

S85.25 

$85.25 

$0.00 

$80.00 

$5.25 

ftmount Due by 11/10/2010 $85.25 

Service Summary 
Service Location 
123 Main St 
Anytown OH 

MetraNumb^ Me t« Readings (29 Billing Days} 
xxxxxx Actual Reading on 10/22 

Estimated Reading on 9/23 

Actual Account Status 
Begin Balance $4G,G6CR 
Payment Reed - tSG.€0 
CutT Utility Chqs • t^5,67 
Ending Salance ' SS1.01CR 

We are required to include 
yourname, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suf^liers or 
governmental aggregators, if 
you wish to be excluded 
from the lists, please call 1-
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 2318, Coiumbus. OH, 
43216 2318 

If we receive your payment 
far the current total Amount 
Due by the due date s/ioivn 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

Seeback of bill for Detail of 
Charges for Gas Service. 

Senrice Summary Notes 

(las Used (Ccf) 

7194 
7168 

Gas Use H i S t n y | l ^ Est imaled WM Cus tomer Actual I 

mm ri f rp T ^ i 
Ccf 79 64 G7 151 136 S7 72 71 17 13 10 11 ?6 

Dais 29 29 13 34 £9 ZB 32 29 3D 12 2^ 3& 79 
OCT NOV DEC JAN FEB MAR ^ R MAY JUM JUL AJG SEP OCT 
SOUS 2D1D 

Your next actual meter 
reading date is 12/27/2910 

To amd a calaiSated bili 
nextmonth, reportyour 
meter reading at 1-600-837-
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between November 17,2010 
and November 22,2010. Your 
PSIDnumberis XX>0O000(X. 
See meter reading 
instructions in (fte left 
column afyour bill. 

Daily Comparisons 
Avg Daily Avg Daily 

Mon& Temp Usage 
Oct -10 58.5' O.a 
Sep '10 70.6' 0.4 
OctW 53.6° 2.7 

Your Average Monthly 
Usage is 56 Ccf 

Your Total J\nnual Usage is 
675 Ccf 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12W5-6789 

GDlLLtnbia.Gas-
of O h i o P.O. B tK 16581 

CcMumbus. OH 43!16-G581 

Payment Coupon 

Amount Due by 11/10/2010 $85.25 

Payment Enclosed 

Make check payable to: 

rum Me Over • • 
for more details about 
vour account 

Account Number 
XXXXXXXXXXXXXXX 

r i Is your contact infmm^on 
on the back Incorrect? 
Check this box and detail the 
correction on the reverse 
side. 

r n Check this box and complete 
the form on the back to make 
a tax-deductible donation to 
the HeatShare fuel fund. 

D0053006 01AV 0.3351 
""AUT0**5-DIGIT 12345 
COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

COLUMBIA GAS 
PO BOX 742510 
CINCirgNATI OH 45274-2510 



G3lumb&,Gas" 
of Ohio 
A NiSource Company 

A GasBiil 
Residential Service Page 2af 2 

Account Number 

XXXXXXXXXXXXXXX 
Statement Date 
10/26/2010 
21273 

Legal Notices 
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Otiio for assistance at 
1-800-686-7826 {toll-free) or for TTY at 1 -800-686-
1570 (toll-free) from 8:00 a.m, to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov. 
Office of Otuo Consimiers' Coinsel Residential 
customers may also contact the Ohio Consumers" 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, or at www.pickoccorg, 
Riglns and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com tw by calling 1-800-
344-4077. Information covers rules regarding 
service installation: security deposits; tilling and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing: usage and payment histwy; 
naturafgas safety; maintenance of custcmier-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of Ihe full minimum gas service 
standards at the PUCO Web site or phone 
numtkers shown above. 

Apples to Apples For a comparison of available 
competitive natural qas suppliers, visit the PUCO 
Web site at www.PUCO.ohio.gov or call 1-MO-
299-7271, 

Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr.. 
Columbus, OH 43215, 
OdierCon%»ondmce (except paym«it^ Mail 
to Columbia Gas of Ohio, P.O, Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell tfie distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any elecuicity, matches 
or cordless phone. 

2. Call 1 -800-344-4077 away from the area and 
wait for our service crew lo arrive. 
Call Before You Dig Call O.UP.S, at 811 at least 
48 hours before ymi start to dig for any outdoor 
project It's for your safety - and it's the law! 
Employee MenfiTtcation All of our employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the 935 
company, ask to see identification. Call the police 
if you see suspicious activity. 

Detail of Charqes for Gas Service service(aiamesNotes 
Columbia Gas of Ohio 
Fixed Monthly Delivery Charge $XX.XX 
InfrastRJcture Replacenneni Program Rider $XX,XX 
Usage Based Charges $X.XX 
Gross Receipts Tax @ 4.987% $X.XX 

Cunvnt billing charges 
Include Choice Supplier 
gas costs of$Z1.2S at eft« 
rats of $0.ai»00 p6r Ccf^nd 
sales tax of f 1.44. 

Total Charges for Service This Period 

MxEne i ^ 

Gas Supply Cost IncI Sales Tax 

$xx.xx 

$22.73 
Total Charges for Service This Period $22.73 

As a paniapant af BIB Columbia Gas Customer CHOICE Program, your gas 
is being supjilied by (lAxEnergy. Ttiis bill reflects Columbia Gas charges for 
service and delivery ol natural gas and your supplier's charges for the gas 
supply. For questions about your gas supply cfiarges, please contact 
MxEnergy 10010 Junction Drive, Suite 104-% Annapolis Junction Md 
20701 at 1-800-785-4373 If your questk}ns are not resolved alter you have 
called your supplier or Governmental aggregator, you may call the PutAic 
Utilties Commission of Ohio (PUCO) or the Ohio Consumer's Counsel (OCC) 
toll free number(s} listed under Legal Notices in the left column of your bill. 

Detail of Optional Services 
Sewer Line Guarantee (CSP Tel. 1-883-442-7349) 

Optional Setvices Notes^ 
$5,25 

Total ( ^ ^ e s for Optional Senriras This Period 

Additional Account Information 

$5^5 
Sewer Une Guarantee 
AccDurtt Balance 
on Last Bill 
PaymenlsRecd 
Balance at Billing 
Current Charqes 
Total Optional 
Serv 

t5,j5 
J5.?5CR 
W,M 
I5.?5 

SS.JS 

Sit^le Energy Solutions for Vour Home 
Great news! Reduce yoif gas and water bills, plus get a $1Q rebate now, when you buy a select high-
performance, energy-efficient showarhead online at CokjmbiaGasOhio.com/e-stDre. Or visit the site for a 
$10 mail-in rebate form fw eHgilile showeitieads purchased at your local retailer. Call 1 -866-542-4767 for 
more information. ColLtmbia Gas of Ohio - doing more to help you save money, energy arHl the environment 

Contact informat ion Correct ions 

If this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
below, 

123 Main SL 
Anytown OH 12345-67890 
123-456-7890 

Address 

City 

State Zip code 

Home Phone ( ) 

HeatShare Contr ibut ion 

Administwed by The Salvation Army through dtmations from Columbia Gas Montitly CoUr ib i ^M 
customers, employees, and matching company contributicKis, HeatShare 
provides financiarassisiance to your neighbors who have no other options t i n | — I 
to help maintain their natural gas service. 

Yoir can contribute lo the program monthly by aLitlicrizing the amount of 
your dona^on to be added to your monthly gas t»ll. For a one-time 
donation, simply make your check payabfe to 4ie HeatShare Fund and 
return ii to Columbia Gas along with your regular gas bill payment 
However yoLj choose to contnoute, yotr cforat/on is tax-d&mctHite. 

J5 n 

$1 n 
$ 

One-Time Conuilmtion 

S 

http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasohio.com
http://www.PUCO.ohio.gov
http://CokjmbiaGasOhio.com/e-stDre


ATTACHMENT C 



CblumKra,Gas" 
of Ohio 

Accoum Number 

A NlSouice Company 

H o w to Contact Us 
1-800-344^077 
For DirectUnk self-service 24 hours/day 
For bluing questions. 

cal i 7 a.m. - 7p.m., Mon. - f r i . before due date 
Foe quickest response, 

ca l lHa .m . -3p.m.,Mon.- Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after tfie greeting 

711 
For hearing-impaired relay 

wwwj»lumbiag(»oluoj:om 
For account information, descnpik>ns o/ oar sendees, 
safety and conservation lips. 

Bi l l i ng Options 
E-BILi Go paperless! Siqn up for one of our e-bill 
options and view your bill online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month, 

Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill, 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site, 

ZipChe(A Authorize your bank to pay your bill 
automatically each month, Enroll online. 
NCOEasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 

A i r thor izedPaymentC^rs Caliorvisitus 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O, Box 742510 
Cincinnati. OH 45274-2510 

Gas IVIeter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months vte don't 
read the meter, we accurately estimate your 
reading ttased on the history of usage at the 
service address and normal temperatures for the 
billing period. We verily the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 

r i o c R i l l 
U d a D i l l 
Commercial Senrice 

Billina & Payment Summarv 
Customer Name 

Columbia Gas of Ohio Customer 

Previous Amount Due on 10/11/2010 

Payments Received by 10/05/2010 

Balance on 10/25/2010 = 

Charges for Gas Service This Period + 

lAmount Due by 11/09/2010 

Service Summary 
Senrice Location 
123 Main St 
Anytown OH 12345-6789 

Meter Number Meter Readings (31 Billing Days) 
XXXXXX Actual Reading on 10/25 

Estimated Readinq on 9/24 
Gas Used (Ccf) = 
Conversion Factor X 
Total Gas Used (CcO 

Paget of 2 

$755.56 
$755.56 

$0.00 
$1,338.45 

$1,138.45 

34241 
32669 
1572 

0.9981 
1569 

XXXXXXX XXX XXX X 

Statement Date 

10/26/2010 
11200 

Billing & Payment Notes 
We are required to include 
your name, address, and 
usage infonnation on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
govemmemal aggregators, i f 
you wish to be excluded 
fnim the lists, please call 1-
800-344-4077 or write 
Columbia Gas afOhia. P.O. 
Box 2318, Columbus, OH. 
43216-2318 

I f we receive your payment 
for the c u n ^ t total Amount 
Due by the due date shown 
on this bill, you wil l avoid a 
late payment charge of 

See back o f bill for Detail o f 
Charges for Gas Service. 

Senrice Summary Notes 
Your next actual meter 
reading date is 12/28/2010 

To avoid a calculated bill 
next month, report your 
meter reading at 1-800-837-
3721 ̂ o m a touch-tone 
phone, o r 1-800-344-4077 
from a rotary phone, 
between November 18,2010 
and November 23,2010. Your 
PSID number is XXXXXXXXX. 
See meter reading 
instructions in the left 
column of your bllL 

A Conversion Factor is 
applied to meter readings to 
detennine the actual 
consumption based on 
standard temperature and 
pressure conditions. 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345^789 

G>lunnbia,Gas' 
of Ohio P.0 Box 1G581 

Columbus. OH 4321G-

Payment Coupon 

Amount Due by 11/09/2010 $1^38.45 

Payment Enclosed 

Make check payable to: 

Turn M e O v e r * > 
for more details about 

Account Number 
XXXXXXX XXX XXX X 

Q ts your contact informatioa 
on the back incorrect? 
Check tfijs box and detail the 
correction on the reverse 
side. 

r n Check this box and complete 
the form on the back to make 
a tax-deductiiJie donation to 
the HeatShare fuel fund. 

00042933 01 AV 0.3351 
**'*AUT0'*5-DIGIT 12345 
COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-5789 

COLUMBIA GAS 
PO BOX 742510 
CINCINNATI OH 45274-2510 



G3lumbTa,Gas* 
of Ohio 
A NiSource Company 

^ GasBiil 
Conmieidal Senrice Page2of2 

Account Number 
XXXXXXXXXXXXXXX 
Statement Dale 

10/26/2010 
11200 

Gas Meter information (continued) 
l4ow to Read die Meter When a pointer is 
between two numbers on a diat-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example: 

Detail of Charges for Gas Service senrtceCharoesNoiB. 

Legal Notices 
PidilicUtiliUes Commission of Ohio If your 
ccmiplaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at l-BOO-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, oratwww.PUCO.ohio.gov. 
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 {toll-free) from 8:00a.m. 
to 5:00 p.m. weekdays, or al www.pickoccorg. 
R i ^ and Responsibilities - A summary of 
customer rights and responsibilities is available al 
www.columbiagasahio.com or by calling 1-800-
344-4077, Information covers rules regarding 
service installation; security deposits; billing and 
pa^nent payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment hi^ory; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
infonnation and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy ofthe full minimum gas service 
standards at the PUCO Web site or f^one 
numbers shown above. 

Apples 10 Aiqiies For a comparison of available 
competitive natura i gas suppliers, visit the PUCO 
Web site at www.PlJCO.ohio.gov or call 1-800-
299-7271, 

Banlcnqttcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr„ 
Columbus, OH 43215. 

OUiN Correspondence (except paymeiOs) Mail 
to Columbia Gas of Ohio, P.O. Box 2318. Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor Ifyou smell the distinctive odor of gas; 

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone, 

2. Call 1-8OO-344-4077 away from the area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outttoor 
project. It's for your safety - and it's the lawl 
Employee IdentificaUon All of our employees and 
auunonzed meter readers and contractCH's carry 
photo ID. If someone claims to represent the gas 
company, ask to see identlRcation. Call the paiice 
if you see suspicious activity. 

Customer Charge $XX.XX 
Infrastructure Replacement F^gram Rider $XX.XX 
Delivery Charge $X.XX 
Standard Service Offer $X.XX 
Usage Based Charges SXX.XX 
Gross Receipts Tax @ 4.987% _ _$X.XX 

Current Charges induces gas 
cost recovery of $904.̂ 4 at 
the SSO rate of $a.S7S?o per 
Ccf SSO equals the NiTMEX 
closing price plus the Hetail 
f^ice Adjustment of $1.93 
divided by W. 

Total Charges for Service This Period $XX.XX 

Contact information Corrections 
If this maiiing address or phone nun*er are incorrect, 
please make the necessary con^ctians on the lines 
below. 

123 Main St 
Anytown OH 12345-6789 
123-456-7890 

Address 

HeatShare Contribution 

Administered by The Salvation Anny through donations from ColumtMa Gas M o i ^ y ContrHiution 
customers, employees, and matching company coniributions, HeatShare 
provides rmanciafassistance lo your neighbors who have no other cations 
to help maintain their natural gas service. 

Citv 

State Zip code 

Home Phone ( } 

You can contribute to the program muntlHy by authorizing the amount of 
your donation to be added to your monthly gas bill. For a one-time 
donation, simply make your check payabfe To the HeatShare Fund and 
retum it to Cfflumbja Gas along with your reguiar gas bii payment. 
However you choose to contnoute, your donaticm is taK-deductibta 

SID • 

$5 n 

$ 

One-Time Contribtititm 

$ 

http://oratwww.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasahio.com
http://www.PlJCO.ohio.gov


ATTACHMENT D 



GolumKTa.Gas* 
of Ohio 
A NiSource Company 

^ GasBiil 
Commercial Service Page1of2 

Accoimt Number 

XXXXXXXXXXXXXXX 
Statement Date 
10/26/2010 
66827 

How to Contact Us 
1-800-344-4077 
For DirectUnk seif-servlce 24 hours/day 
For billing questions, 

call 7 a.m. - 7p.m., hAon. - Fri. before due date 
For quickest response, 

call 11 a.m. - 3pjn., Mon.- Fri. 

1-800-3444077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
fofftsarffig-impairedrefay 

wwwj»lumbiagasohio.com 
For account information, descriptkms of our services, 
safety and conservation tips. 

Bi l l ing Options 
E-BILL Go paperless! Sign up for one of our e-bill 
options and view your bill online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll CMiline. 
NCO EasyPay Call 1 -800-284-3572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
AuHiorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mall Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Gas IVIeter information 
AcUial Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-olf. Please contact 
us to make arrangements if access is required. 
EsUmated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
hilling period. We verily the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
How to Read the Meter When a pointer is 
between two numbers on a dial>type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

Billing & Payment Summarv 
Customer Name 
Columbia Gas of Ohio Customer 
Dba Commercial Service 

Billing & Paymwit ftetes 

Customer CHOICE Program 
Previous Amount Due on 10/12/2010 
Payments Received by 10/18/2010 
Balance on 10/26/2Q1Q 
Cfiarges for Gas Service This Period 

$643.06 
$643.06 

$0.00 
$540.53 

[Amount Due by 11/10/2010^ $540.S3| 

Service Summary 

Meter Number 

Sennce Location 
123 Main St 
Anytown OH 12345-6739 

Meter Readings (29 Billing Days) 
Estimated Reading on 10/26 
Actual Readinq on 9/27 

we are required to include 
yourname. address, and 
usage infonnation on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please calt 1-
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 23 W, Columbus, OH. 
43216-2318. 

If we receive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you w l̂l avoid a 
latepaym&^tcharge of 

See back of bill for Detail of 
Charges for Gas Service. 

Senrice Summary Notes 

32069 
31542 

Gas Use History 
2500 

Gas Used (CcO 
Conversion Factor 
Total Gas Used M 

1 C3 Estimated * « Customer 

ii 

• 

527 
0.9981 

S26 

Actual 1 

* ^ ^ r 
Cd 824 331 1400 1930 1365 1031 633 »4 503 210 334 625 S26 
Days I I 29 35 3D 29 31 30 29 32 30 29 32 29 

DCT NOV DEC JAN FEB MAR AHt MAY JUN JUL AUG SEP OCT 
2009 2010 

Your next actual meter 
reading date is 11/24̂ 2010 

A Conversion Factor is 
applied to meter readings to 
determine the actual 
consumption based on 
standard temperature and 
pressure coriditions. 

Dally Comparisons 
Avg Daily Avg Daily 

MonOi r«np Usage 
OctW 57S' 18.1 
Sep -10 70.3' 19.5 
Oct 09 52.5° 26.6 

Your Average Monthly 
Usage is 762 Ccf 

Your Total Annual Usage is 
9148 Ccf 

COLUMBIA GAS OF OHIO CUSTOMER 
DBA COMMERCIAL SERVICE 
123 MAIN ST 
ANYTOWN OH 12345^89 

G)lumbEi,Gas-
ofOnio P.O. Bfu 16581 

Co(umbu5.0H«n6-6581 

00098560 01 MB 0.3821 
*"AUTO*"MIXEDAADC430 
COLUMBIA GAS OF OHIO CUSTOMER 
DBA COMMERCIAL SERVICE 
123 MAIN ST 
ANYTOWN OH 12345-6789 

• Payment Coupon 
Turn Me Over w f 
for more details about 

Amount Due by 11/10/2010 $540.53 

Payment Enclosed 

Make check payable to: 

COLUMBIA GAS 
PO BOX 742510 
CINCIfMNATI OH 45274-2510 

/Account Number 
XXXXXXXXXXXXXXX 

Q Is your contact informalion 
o n t h e b a c k i n c o r r e c t ? 
Check diis box and detail tiie 
correction on the reverse 
side. 

r n Check tNs box and complete 
the form on the back to make 
a tax-deductible donation to 
the HeatShare fuel fund. 



Columbii.Gas' 
of Ohio 
A NiSounx Company 

^ GasBiil 
Commercial Service 

AccouTtt Number 

XXXXXXXXXXXXXXX 
Statement Date 

Page 2 of 2 10/23/2010 
6B827 

L e g a l N o t i c e s 
l^ l icUt iKl ies Conunission of (Xvo If your 
complaint is not resolved after you have called us, 
or for general utility Jnformstion, residential and 
business customers may contact the Publ ic 
Utilities Commission of (^to for assistance at 
1 -800-686-7826 (toll-free) or for TTY at 1 -800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov. 
OfHce of Otiio Connimras' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and ubiity 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:(KJ p.m. weekdays, or at vi/ww-pickoccorg. 
Rigife and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding 
service installation; security deposits; t«lling and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at ihe PUCO Web site or phone 
numbers shown above. 

Apples lo Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PUCO.ohio gov or call 1 -SCH)-
299-7271. 

Banfcniptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Oth^CorroHiondence (except payments) Mail 
to Columbia Gas of Ohio, P.O, Box 231B. Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell the distinctive odcn* of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any elecb"icity, matches 
or cordless phone. 

2. Call 1-800-344-4077 away from the area and 
wait for our service crew to arrive. 
Cali Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it's tne law! 
Employee Identification All oi our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims lo represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity. 

Detail of Ciiarges for Gas Service 
Columbia Gas of Ohio 
Customer Charge $XX.XX 
Infrastructure Replacement Program Rider $XX.XX 
Delivery Charge $ x x XX 
Usage Based Charges $XX,XX 
Gross Receipts Tax @ 4.987% SX.XX 

Senrice Ciiarges Notes,, 
Current baling charges 
include Choice Supplier 
gas costs of3BB.3B at OK 
ivte of $0.69650 per Ccf and 
sates tax of $11.62. 

Total Charges for Service This Period 

IGS Energy 
Gas Supply Cost IncI Sales Tax 

SXX.XX 

$377.98 

Total Charges for Service Tlss Period $3n.98 

/is a participant of the Columbia Gas Customer CHOICE Pn^am, your gas 
is being supplied by IGS Energy. This bill reflects Columbia Gas charges 
for service and delivery (^natural gas and your supplier's charges for the 
gas supply. For questions al}oul your gas supply charges, please contact 
IGS Energy, PO Box 9060, Dublin Oh 43017, at 1-800-280 4474. If your 

Q uestions are not resolved after you have called your supplier or 
overnmental aggregator, you may call the Public Udlities Commission of 

M o (PUCO) or the Ohio Consumer's Counsel (iOCC; loll free number(s} 
listed under Legal Notices in the left column of your bill. 

Contact Information Corrections 

If this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
below, 

123 Main St. 
Anytown OH 12345-67890 
123-456-7890 

Address 

City 

State 

Home Phone ( 

Zip code 

} 

HeatSiiare Contribution 

Administered by The Salvation Army through donations from Columbia Gas 
customers, employees, and matching company contributions, HeatShare 

Eovides financiarassistance to your neighbors who have no other options 
help maintain their natural gas service. 

You can conbibute to the pri^ram monthly by authorizing the amount of 
your donation to ba added to your monthly gas bill For a one-time 
donation, simply make your check payable to the HeatShare Fund and 
retum it to Columbia Gas along with your regular gas bill paymeni 
However you choose to conlnbute, your donaUon is tax-deouctibie. 

MorMIy Contribiditm 

510 n 

51 D 

One-Time Contribution 

$ 

http://www.PUCO.ohio.gov
http://www.columbiagasohio.com
http://www.PUCO.ohio


ATTACHMENT E 



COLUMBIA GAS OF OHIO CUSTOtwIER 
123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXXXXXXXXX 
xxxx 

Pay Tli is /Amount 

$20.40 
Past Due After 

AUG 10, 2010 

Unit Book Desk 

18 60 K 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 

ANYTOWN OH 12345 

I.IJ„II,...II..II.IMI.II....II..I.I..I..I.I..I.I 

PO BOX742510 
CINCINNATI OH 45274-2510 

t.l..l,l,ln.l.ll...i.l..l..l.l.l.l....llll...ll...l 

7 
GAS 

123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXXXXXXXXXXXXXXXXXXXX 

Please return this portion with your payment payable to COLUMBIA GAS 
If paying in person, please bring entire bill with you. 

G)luml^.Gas' 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Account Summary Previous Account Balance 
Payments Received 
Balance At Billing 
Current Charges 
Present Balance 

Amount Due 

Please Pay Amount Due By 

$ 
$ 
$ 
$ 
$ 

20.40 
20.40 Credit 

0.00 
20.40 
20.40 

$20.40 

AUG 10, 2010 

GENERAL INFORMATION 

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect sen/Ice, 
please call the Columbia Gas Customer Service Center at 1-800-344-4077. 

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility infonmation, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at 
1 -800-686-7826 or for TDDHTY toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit 
www.puco.ohio.gov. 

'Current Charges' include a Gross Receipts Tax of $.97 computed at a rate of 4.987%. 

2010-07-26 00:47:33 XXXXXXXX-XXX Page 1 of 4 

http://www.puco.ohio.gov


G>Iumbia-Gas* 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 
for your records 

METER SUMMARY INFORMATION 

Service Number 

Bdling Penod 
From To 

Mo-Day Mo-Day 

XXXXXXXXX 06-15 
Sales Consumption 

07-15 

Days 

30 

Meter Readings 

Previous Current 

4,660.0 4.660.0 

Meter 
Regjg^ation 

0.0 

Delivered 
Consumption 

0.0 
0.0 0.0 

2010-07-26 00:47:33 XXXXXXXX-XXX Page 2 of 4 



Cblumbia.Gas* 
ofOnio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 
for your records 

RATE SCHEDULE INFORMATION 

Rate Schedule :XXXX 

Fixed Charges 
Monthly Delivery Charge 
Infrastructure Replacement Program Rider 

Sales Quantities 
All Gas 

All Gas 

Rate Mcf Amount 

17.8100 
1.6200 

0.00000 0.0 

Rate Schedule Total 

$ 
$ 

$ 

17.81 
1.62 

0.00 

$19.43 

Other Charges 
Choice/SSO Reconciliation Rider 
Demand Side Management Surcharge 
Regulatory Assessment Rider 
Percentage of Income Plan 
Gas Cost Recovery SSO 
Uncollectible Expense Rider 

Taxes 

Gross Receipts Tax 

0.1309 
0.0132 
0.0177 
0.6065 
6.6470 
0.1512 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

$ 
$ 
$ 
$ 
$ 
$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

other Charges Total 

Taxes Total 

$0.00 

0.97 

$0.97 

Current Charges $20.40 

2010-07-26 00:47:33 xxxxxxxx-xxx Page 3 of 4 



Cbliimbi^.Gas' 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 
for your records 

METER INFORMATION 

Service Address 
123 MAIN ST 

ANYTOWN OH 12345 

Station Number 
XXXXXX-XX 

Service Number 
XXXXXXXXX 

From Date 
MM-DD-HK 

06-15-10 
06-16-10 
06-17-10 
06-18-10 
06-19-10 
06-20-10 
06-21-10 
06-22-10 
06-23-10 
06-24-10 
06-25-10 
06-26-10 
06-27-10 
06-28-10 
06-29-10 
06-30-10 
07-01-10 
07-02-10 
07-03-10 
07-04-10 
07-05-10 
07-06-10 
07-07-10 
07-08-10 
07-09-10 
07-10-10 
07-11-10 
07-12-10 
07-13-10 
07-14-10 

To Date 
MM-DD-HH 

06-15-10 
06-16-10 
06-17-10 
06-18-10 
06-19-10 
06-20-10 
06-21-10 
06-22-10 
06-23-10 
06-24-10 
06-25-10 
06-26-10 
06-27-10 
06-28-10 
0&-29-10 
06-30-10 
07-01-10 
07-02-10 
07-03-10 
07-04-10 
07-05-10 
07-06-10 
07-07-10 
07-08-10 
07-09-10 
07-10-10 
07-11-10 
07-12-10 
07-13-10 
07-14-10 
07-15-10 

Temp 

81 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 

Press 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

Index 
Reading 

466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 

Meter 
Registration 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0,0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

Grav 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

oooo 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

Pressure 
Factor 

0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 

Temp 
Factor 

0.9606 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9516 
0.9518 
0.9518 

FPV2 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

Delivered 
Volume 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

0.0 0.0 

2010-07-26 00:47:33 xxxxxxxx-xxx Page 4 of4 



ATTACHMENT F 



COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXX 
XXXXXXX XXXX 

Pay This Amount 
$877.98 

Past Due After 
AUG 30.2010 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ATTN: ACCOUNTS PAYABLE 
ANYTOWN OH 12345 

l.t.lu.lln.l.fll IIII II..I.I.I.I....I.II 

887 
GTS 

PO BOX 742510 
CINCINNATI OH 45274-2510 

I.I..I.I.I...I.II...I.I..I..U.I.I....IIII...IIml 

XXXXXXXXXXXXXXXXXXXXXXXXXX 

Please return this portion with your payment payable to COLUMBIA GAS 
If paying in person, please bring entire bill with you. 

G)lumbia,Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 GTS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

Account Summary: Previous Account Balance 
Payments Received 
Adjustment 
Balance At Billing 
Current Charges 
Present Balance 

Amount Due 

Please Pay Amount Due By 

$1,335.27 
$921.48 Credit 
$89.02 Credit 

$324.77 
$553.21 
$877.98 

$877.98 

AUG 30, 2010 

GENERAL INFORMATION 

For questions regarding your gas costs, gas deliveries, or gas supplier contract terms, please call your Marketer. 

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect service, 
please call the Columbia Gas Customer Service Center at 1-800-344-4077. 

For questions regarding your Delivery Service charges on this invoice or your Columbia Gas Delivery Service 
agreement, please call your Columbia Representative - Amy Furlong at (614) 460-6328. 

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility information, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at 
1-800-686-7826 or for T D D ^ Y toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit 
www.puco.ohio.gov. 

Gross Receipts Tax is computed at a rate of 4.987%. 

Your account reflects a past due balance of $324.77. To avoid collection activity and possible tennination of 
service, please overnight the Past Due Amount to Columbia Gas of Ohio, GTS Department, 12th floor, 200 Civic 
Center Drive, Columbus, OH 43215. 

08/11/10 08:09:21 08/13/10 XXXX Page 1 of 13 

http://www.puco.ohio.gov


887 

G3luinbili,Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 
for your records 

^ ^ 

CONSUMPTION SUMMARY 

Current Month 

PCID 
Number 

XXXXXXXX-XXX 
XXXXXXXX-XXX 
xxxxxxxx-xxx 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 

From 
MM-DD-YY 

06-02-10 
06-17-10 
06-10-10 
06-25-10 
06-15-10 
06-15-10 
06-29-10 
06-29-10 
06-11-10 
06-17-10 
06-22-10 
06-05-10 
05-29-10 
06-29-10 
06-08-10 
06-05-10 

To 
MM-DD-YY 

6-30-10 
7-16-10 
7-09-10 
7-26-10 
7-14-10 
7-14-10 
7-21-10 
7-28-10 
7-12-10 
7-16-10 
7-21-10 
7-06-10 
6-29-10 
7-28-10 
7-07-10 
7-06-10 

Total 
Consumption 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Qualified 
Volume 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Tranportation 
Credits 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Tariff 
Volume 

0.0 
0.0 
0.0 
0.0 
ao 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

34.0 34.0 34.0 0.0 

08/11/10 08:09:21 08/13/10 XXXX Page 2 of 13 



887 

Galumbia.Gas* 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Bill ing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 

Invoice Group Number 
XXXXXXXXXXXXXXX 

ADJUSTMENT SUMMARY INFORMATION 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COM XX-X 

Amount PCID Source 
Disbursement Adjustments 

Month Adjusted 

Reading Over-Calculated 
Jun 2010 

Reading Over-Calculated 
Jun 2010 

($3.62) XXXXXXXX XXX INTER :TCO 

($10.88) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COM XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Catculated 
Jun 2010 

Reading Over-Calculated 
Jun 2010 

($1.84) XXXXXXXX XXX INTER :TCO 

($18.15) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COM XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun 2010 ($39.91) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COM XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun 2010 ($7.36) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COM XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun 2010 ($7.26) XXXXXXXX XXX INTER :TCO 

Disb Adjustment 

(1-0) 

(3.0) 

Disb Adjustment 

(1.0) 

(5.0) 

Disb Adjustment 

(11-0) 

Disb Adjustment 

(4.0) 

Disb Adjustment 

(2.0) 

08/11/10 08:09:21 08/13/10 XXXX Page 3 of 13 



Cblumbia-Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 

RATE SCHEDULE INFORMATION 

Nomina t ion G r o u p : 4214 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 

Rate Schedule: 3D 

Fixed Charges 
Customer Charge 
Infrastnjclure Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

$28.89 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 

Rate Schedule: 70 

Fbced Charges 
Monthly delivery charge 
Infrastnjcture Replacement Program Rider 

Transportation Charges 
Base Rate 

All Gas (Mcf) 

Taxes 
Gross Receipts Tax 

Rate 

17.8100 
1.6200 

0.00000 
Rate Schedule 70 Total 

Volume 

0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$17.81 
$1.62 

$0.00 
$19.43 

$0.97 

$20.40 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Rate 

22.5000 
5.0200 

Volume Amount 

$22.50 
$5.02 

08/11/10 08:09:21 08/13/10 XXXX Page 4 of 13 



887 

Cblumb&-Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 
XXXXXXXXXXXXXXX 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

PCID : XXXXXXXX-XXX 123 Main SL Anytown OH 

Rate Schedule: 30 

Retain this page 

for your records 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

28.89 

Fbced Charges 
Customer Charge 
Intrastnintiire Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (McO 
100% Supplemental Charge (McO 
Uncollectible Expense Rider (McO 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate. 

22.5000 
5.0200 

1.71830 
1.30000 
1.03260 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

3.0 
0.0 
0.0 

3.0 
3.0 
3.0 
3.0 

Amount 

$22.50 
$5.02 

$6.15 
$0.00 
$0.00 

$0.05 
$1.82 
$2.41 
$0.45 

$37.40 

$1.89 
$0.48 

PCID XXXXXXXX-XXX ToUl 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

$39.77 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (McO 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (Md) 
Uncollectible Expense Rider (McQ 

^11/10 08:09:21 08/13/10 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

XXXX 

Amount 

$22.50 
$5.02 

$1.72 
$0.00 
$0.00 

$0.02 
$0.61 
$0.80 
$0.15 

$30.82 

Page 5 of 13 



Cblumbi^.Gas' 
of Ohio 

200 C M C CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXX XXX X 

GTS INVOICE FOR JULY 2010 

Retain this page 
for your records 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

PCID XXXXXXXX-XXX Total 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Nomina t ion G r o u p : 4412 

PCID : XXXXXXXX-XXX 123 Main SL Anytown OH 

Rate Schedule: 70 

PCID : XXXXXXXX-XXX 123 Main SL Anytown OH 

Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Rate 

22.5000 
5.0200 

Volume 

$1.54 
$0.16 

$32.52 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

O.Q 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

Nomination Group 4214 Total 

Amount 

S22.50 
$5.02 

so.oo 
$0.00 
$0.00 

$27.52 

£1.37 

$28.89 

$179.36 

Fixed Charges 
Monthly delivery charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

All Gas (Mcf) 

Taxes 
Gross Receipts Tax 

Rate 

17.8100 
1.6200 

0.00000 
Rate Schedule 70 Total 

Volume 

0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$17.81 
$1.62 

$0.00 
$19.43 

$0.97 

$20.40 

Amount 

$22.50 
$5.02 

08/11/10 08:09:21 08/13/10 XXXX Page 6 of 13 



887 

G>lumbik,Gas* 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Bill ing Statement For: COLUMBIA GAS OF OHIO CUSTOMER [Invoice Group Number 
XXXXXXX XXX XXX X 

GTS INVOICE FOR JULY 2010 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (McO 
Percentage of Income Plan - GTS (McO 
100% Supplemental Charge (Md) 
Uncollectible Expense Rider (Md) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Retain this page 
for your records 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

23.0 
0.0 
0.0 

23.0 
23.0 
23.0 
23.0 

$39.52 
$0.00 
$0.00 

$0.40 
$13.95 
$18.51 
$3.48 

$103.38 

$5.34 
$3.66 

PCID XXXXXXXX-XXX Total 

PCID : XXXXXXX-XXX 
Rate Schedule: 30 

123 Main St. Anytown OH 

PCID XXXXXXXX-XXX Total 

Nomination Group 4412 Total 

Nomination Group : 4849 
PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 

Rate Schedule: 3D 

$112.38 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Md 
Over 100 Mcf 

Other Charges 
Banking And Balancing (McO 
Percentage of Income Plan - GTS (McO 
100% Supplemental Charge (Md) 
Uncollectible Expense Rider (McO 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate. 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

Amount 

$22.50 
$5.02 

$1.72 
$0.00 
$0.00 

$0.02 
$0.61 
$0.80 
$0.15 

$30.82 

$1.54 
$0.16 

$32.52 

$165.30 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

/11/10 08:09:21 08/13/10 

Rate 

22.5000 
5.0200 

Volume 

XXXX 

Amount 

$22.50 
$5.02 

Page 7 of 13 



887 

Cblumb&.Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 
XXXXXXXXXXXXXXX 

Transportation Charges 
Base Rate 

First 25 M d 
Next 75 M d 
O v e n 00 M d 

Other Charges 
Banking And Balancing (Md) 
Percentage of Income Plan - GTS (Md) 
100% Supplemental Charge (Md) 
Uncollectible Expense Rider (McO 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Retain this page 
for your records 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

PCID XXXXXXXX-XXX Tota! 

N o m i n a t i o n G r o u p 4849 To ta l 

$1.72 
$0.00 
$0.00 

$0.02 
SO .61 
$0.80 
$0.15 

$30.82 

$1.54 
$0.16 

$32.52 

$32.52 

Nomination Group : 4925 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastmdure Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 M d 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rata Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX To ta l 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

$28.89 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 M d 
Next 75 M d 
Over 100 Mcf 

/11/10 08:09:21 08/13/10 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

XXXX 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 
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887 

Cblumbili.Gas' 
of Ohio 

200 CMC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 

XXXXXXXXXXXXXXX 

Retain this page 

for your records 

Taxes 
Gross Receipts Tax 

PCID XXXXXXXX-XXX Total 

PCID: XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 70 

PCID XXXXXXXX-XXX Total 

Nomination Group 4925 Total 

Nomination Group: 5134 

PCID: XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

$1.37 

$28.89 

Fixed Charges 
Monthly delivery charge 
Infrastmdure Replacement Program Rider 

Transportation Charges 
Base Rale 

All Gas (Md) 
Other Charges 

Demand Side Management Surcharge (Md) 
Banking And Balancing (McO 
Percentage of Income Plan - GTS (Md) 
100% Supplemental Charge (McO 
Uncolledible Fxpense Rider (McO 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate 

17.8100 
1.6200 

0.00000 

0.01320 
0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 70 Total 

Volume 

1.0 

1.0 
1.0 
1.0 
1.0 
1.0 

Amount 

$17.81 
$1.62 

$0.00 

£0.01 
£0.02 
$0.61 
$0.80 
$0.15 

$21.02 

$1.06 
£0.16 

$22.24 

$80.02 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Md 
Next 75 Md 
Over 100 Md 

Other Charges 
Banking And Balancing (McO 
Percentage of Income Plan - GTS (Md) 
100% Supplemental Charge (Md) 
Uncollectible Expense Rider (McO 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

/11/10 08:09:21 08/13/10 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

3.0 
0.0 
0.0 

3.0 
3.0 
3.0 
3.0 

XXXX 

Amount 

$22.50 
$5.02 

$5.15 
$0.00 
$0.00 

$0.05 
$1.82 
$2.41 
$0.45 

$37.40 

$1.89 
$0.48 
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887 

G>lumb&|Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Bill ing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 
XXXXXXXX XXX XXX X 

Retain this page 
for your records 

PCID IXXXXXXXX-XXX Total 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate S c h e d u l e : 30 

PCID : XXXXXXXX-XXX 123 Main Si. Anytown OH 
Rate Schedule: 70 

PCID XXXXXXXX-XXX Total 

Nomination Group 5134 Total 

$39.77 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Md 
OverlOOMd 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 3D Total 

Volume 

0.0 
O.Q 
0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$22.50 
$5.02 

£0.00 
£0.00 
£0.00 

$27.52 

$1.37 

$28.89 

Fixed Charges 
Monthly delivery charge 
Infrastmcture Replacement Program Rider 

T ranspor ta t ion Charges 
Base Rate 

All Gas (Md) 
Other Charges 

Demand Side Management Surcharge (Md) 
Banking And Balancing ( M d ) 
Percentage of Income Plan - GTS (Md) 
100% Supplemental Charge (McO 
Uncolledible Expense Rider (Md) 

Taxes 
Gross Receipts Tax 
Gas Distribution Exdse Tax 

Rate 

17.8100 
1.6200 

D.OOOOO 

0.01320 
0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedu le 70 Tota l 

Volume 

1.0 

1.0 
1.0 
1.0 
1.0 
1.0 

Amount 

$17.81 
£1.62 

$0.00 

$0.01 
$0.02 
£0.61 
£0.80 
£0.15 

$21.02 

$1.06 
$0.16 

$22.24 

$90.90 

Late Payment Charges inc lude Gross Receip ts Tax a t t he Rate o f 4.9870 % 

Current Charges Total 

$5.11 

$553.21 

08/11/10 08:09:21 08/13/10 XXXX Page 10 of 13 



Cblumbili.Gas* 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 

1 DISBURSEMENT TRANSACTION REGISTER 

PCID 
Number Source 

xxxxxxxx-xxx INTER :TCO 

Total 

xxxxxxxx-xxx INTER :TCO 

Total 

xxxxxxxx-xxx INTER :TCO 

Total 

XXXXXXXX-XXX INTER : TCO 

Total 

XXXXXXXX-XXX INTER : TCO 

Total 

XXXXXXXX-XXX INTER:TCO 

Total 

XXXXXXXX-XXX INTER : TCO 

Total 

XXXXXXXX-XXX INTER :PEPL 

Total 

XXXXXXXX-XXX INTER : NCGT PIP 

Total 

XXXXXXXX-XXX INTER: PERL 

Total 

XXXXXXXX-XXX INTER:TCO 

Total 

XXXXXXXX-XXX INTER:TCO 

08/11/10 08:09:21 08/13/10 

Allocated 
Volume(Dth) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.1 

3.1 

0.0 

0.0 

1.0 

1.0 

3.1 

3.1 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.8 

23.8 

1.0 

Btu 
Value 

1.0192 

1.0139 

1.0174 

1.0214 

1.0214 

1.0214 

1.0172 

1.0100 

1.0205 

1.0100 

1.0362 

1.0211 

Allocated 
Volume(Md) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

23.0 

1.0 

Retained 
Volume(McO 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

Net Available 
Volume(McO 

0.0 

KXXX 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

23.0 

1.0 

Disbursed 
Volume (Md) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

23.0 

1.0 
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Gblumbm.Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 
for your records 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

Total 

INTER 

Total 

INTER 

Total 

INTER 

Total 

INTER 

Total 

INTER 

TCO 

TCO 

TCO 

TCO 

TCO 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

35.0 

1.0474 

1.0172 

1.0192 

.0107 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 
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887 

G>Iumbjk-Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 
for your records 

CONTRACT SUMMARY INFORMATION | 

PCID 
Number 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

Service Address 

123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 

Annual 
Volumes 

(Md) 

400.0 

374.0 

744.0 

735.0 

977.0 

271.0 

1,192.0 

1,003.0 

255.0 

405.0 

802.0 

950.0 

409.0 

567.0 

387.0 

482.0 

Max Day 
Summer 

(Md) 

1.0 

3.0 

4.0 

3.0 

1.0 

1.0 

11.0 

2.0 

1.0 

2.0 

2.0 

6.0 

2.0 

1.0 

1.0 

2.0 

Max Day 
Winter 
(McO 

8.0 

5.0 

7.0 

9.0 

19.0 

5.0 

12.0 

13.0 

3.0 

7.0 

13.0 

10.0 

6.0 

8.0 

8.0 

6.0 

Bank 
Tolerance 

(%) 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

Bsnk 
Tolerance 

(Md) 

16.0 

15.0 

30.0 

29.0 

39.0 

11.0 

48.0 

40.0 

10.0 

16.0 

32.0 

38.0 

16.0 

23.0 

15.0 

19.0 

Daily 
Standby 

Service Vols 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

9,953.0 43.0 139.0 397.0 0.0 
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