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L INTRODUCTION 

1 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

2 A. My name is Richard Wheeler, and my business address is 5 Wall Street, Burlington, 

3 Massachusetts 01803. 

4 Q. BY WHOM ARE YOU EMPLOYED AND BV WHAT CAPACITY? 

5 A. I am employed by One Communications Corp., the parent company of Choice One 

6 Communications of Ohio, Inc. d/b/a One Communications (One Communications), as its 

7 Strategic Compliance Implementation Manager. 

8 Q. PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL 

QUALIFICATIONS. 

I received a B.A. in History and Pohtical Science from Washington University in St. Louis 

in 1993. I received my J.D, from Suffolk University Law School in 1998. I was admitted to 

the Massachusetts bar in December, 1998. 

PLEASE SUMMARIZE YOUR WORK EXPERIENCE. 

I have worked for One Communications for four years. Prior to that, I had my own law firm 

for five years. I worked at another competitive local exchange carrier ("CLEC"), Servisense, 

for two years. I also worked at the Massachusetts Department of Telecommunications and 

Energy in its Cable and Consumer Divisions for two years. 

PLEASE DESCRIBE YOUR DUTIES AS STRATEGIC COMPLLyVCE 

IMPLEMENTATION MANAGER. 

As Strategic Compliance Implementation Manager, I am responsible for ensurii^ that One 

Cormnunications and its afi&Hates are in comphance with all relevant state and federal 

telecommimications regulations. In addition, I oversee One Communications' responses to 
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1 all law enforcement requests, serve as the One Communications' CPNI/Red Flags/Privacy 

2 compliance manager, coordinate One Communications' comphance trainings, and handle 

3 matters related to network outages and emergency preparedness. Finally, I am responsible 

4 for responding to all criminal and civil subpoenas for call detail records. 

5 Q. AS A RESULT OF YOUR TRAINING AND EXPERIENCE, ARE YOU FAMILIAR 

6 WITH THE FEDERAL AND STATE OF OfflO LAWS AND REGULATIONS 

7 THAT APPLY TO TELECOMMUNICATION COMPANIES, LIKE ONE 

8 COMMUNICATIONS, INCLUDING BUT NOT LIMITED TO ANTI-SLAMMING 

9 REGULATIONS? 

10 A. Yes. 

11 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN TfflS PROCEEDING? 

12 A, As a One Communications manager, the purpose of my testimony in this proceeding is to 

13 outiine the material facts of this case. An additional purpose of my testimony, based on my 

14 training and experience as an attomey versed in telecommunications law, is to explain the 

15 regulatory stmcture apphcable to slamming complaints and to identify the principal legal 

16 authorities this Commission should ultimately consider in reviewing Dr. WiUiam Steven 

17 Gandee, D.C. and Dr. Brian Longworth, D C s ("Complainants'") Complamts. 

n . FACTUAL BACKGROUND 

18 Q. ARE YOU FAMILIAR WITH THE MATERIAL FACTS OF TfflS CASE? 

19 A. Yes. 

20 Q. WHY? 

21 A. Because I have reviewed One Communications' business records that relate to 

2 2 Complainants' Complaints. I have attached copies of these records to my testimony as 



1 Exhibit RWl. I also responded to inquiries fix)m the Complainants' counsel regarding these 

2 matters prior to the Complainants filing their Complamts. 

3 Q. DOES ONE COMMUNICATIONS MAINTAIN THESE RECORDS IN THE 

4 COURSE OF r rS REGULARLY CONDUCTED BUSINESS ACTIVITIES? 

5 A, Yes. 

6 Q. ARE THE COPIES OF ONE COMMUNICATIONS' BUSINESS RECORDS THAT 

7 YOU HAVE ATTACHED TO YOUR TESTIMONY TRUE AND ACCURATE 

8 COPIES OF THE ORIGINALS? 

9 A. Yes, 

10 Q. COULD YOU PLEASE EXPLAIN THE MATERIAL FACTS OF TfflS CASE? 

11 A. Certainly. In 2002, a Dr. Keith S. Ungar, D.C. obtained telephone service at his Arlmgton 

12 Road, Akron, Ohio offices, known as the "Center for Natural Medicine," fix)m One 

13 Communications or its predecessor company. 

14 In September 2006, Dr. Ungar asked One Communications to obtain transfers ofthe 

15 telephone numbers (330) 896-8500 and (330) 724-5521, which The Ohio Bell Telephone 

16 Company d/b/si AT&T Ohio ("AT&T') had previously assigned to Con^lainants' AT&T 

17 accounts (the "Telephone Numbers"), to One Communications under Dr. Ungar's One 

18 Communications account. In response to Dr. Ungar's request. One Communications 

19 informed him that he would have to verify his authority to request the transfer by executing 

20 a "letter of agency" ("LOA"). 

21 On October 31, 2006, Dr. Ungar provided One Communications with an executed 

22 LOA (attached hereto as Exhibit RW2) in which he represented in writing to One 

2 3 Communications that he possessed the legal authority necessary to request the transfer ofthe 



1 Telephone Numbers from AT&T to One Communications, and in which Dr. Ungar frirther 

2 represented that he desired to make One Communications the carrier providing service to 

3 him via the Telephone Numbers. 

4 Shortly after Dr. Ungar submitted the LOA to One Communications, and in rehance 

5 upon Dr. Ungar's representations, One Communications submitted a "port requesf in order 

6 to obtain transfers ofthe Telephone Numbers. 

7 In response to the port request, AT&T ported (he Telq?hone Numbers to One 

8 Communications under Dr. Ungar's account. One Commimications then began providing 

9 service via the Telephone Numbers, billing Dr. Ungar's account for those services. 

10 Q. HOW DOES TfflS CASE INVOLVE COMPLAINANTS THEN? 

11 A. Beginning in March 2008, approximately one-and-one-half years after AT&T ported the 

12 Telephone Numbers to One Communications at Dr. Ungar's request. Complainants 

13 contacted One Communications and requested that it remove the Telephone Numbers from 

14 Dr. Ungar's account and release the Telephone Numbers to them. The Complainants 

15 explained that they had some time earher entered into a joint business venture with Dr. 

16 Ungar but now wished to end that business relationship. They sought to remove the 

17 Telephone Numbers from Dr. Ungar's account and receive service themselves via the 

18 Telephone Numbers at a different location. 

19 Q. WHY DIDNT ONE COMMUNICATIONS COMPLY WITH COMPLAINANTS' 

20 REQUEST? 

21 A. One Communications' records do not indicate that Complainants, or the business entities 

22 that they own, Health First Chiropractic Clinic, Inc. and Grandee Chiropractic Life Center, 

23 Inc., have at any time been a customer of One Communications. Nor do One 



1 Communications' business records indicate that Dr. Ungar ever granted either Dr. Gandee 

2 or Dr. Longworth authority to make changes to his account. Instead, Dr. Ungar and Ms. 

3 Ryka Moore are identified within One Communications' billing records as the only 

4 authorized customer contacts regarding any service associated with Dr. Ungar's One 

5 Communications' account. Thus, One Communications declined Complainants' request on 

6 the basis that Complainants were not identified on the account as individuals authorized to 

7 make changes to services provided under the account. Moreover, as I noted before. Dr. 

8 Ungar had been receiving service via the Telephone Numbers for about sixteen months 

9 before Con^lainants apparentiy became dissatisfied with that situation. 

10 Q. DID COMPLAINANTS TAKE ANY ACTION IN RESPONSE TO ONE 

11 COMMUNICATIONS' REFUSAL TO RELEASE THE TELEPHONE NUMBERS 

12 TO THEM? 

13 A. Yes. Con^lainants complained to One Communications that the Telephone Numbers had 

14 been "slammed." 

WHAT DO YOU MEAN BY THE TERM "SLAMMED?" 

Slamming is an industry term used to describe a carrier's unauthorized transfer of a 

customer fix)m its preferred carrier to the earner seeking the transfer. 

Q, HOW DID ONE COMMUNICATIONS RESPOND TO COMPLAINANTS' 

SLAMMING COMPLAINT? 

One Communications directed Con^lainants to contact the Public Utihties Commission of 

Ohio ("PUCO") or Federal Communications Commission ("FCC") if they believed that the 

transfer ofthe Telephone Numbers from AT&T to One Communications in September 2006 

was unauthorized. One Communications also explained to Complainants that by law they 
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1 do not own a property interest m the Telephone Numbers. 

2 In January 2009, Complainants then filed the instant slamming complaints against 

3 One Communications with the PUCO. Complainants also filed a Third Party Complaint 

4 against One Communications in the Summit County Court of Common Pleas alleging 

5 conversion, negligence, constructive trust, and damages. 

ffl. COMPLAINANTS' SLAMMING COMPLAINT 

6 Q. IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

7 REGULATION, DO THE FACTS YOU HAVE JUST DESCRIBED CONSTITUTE 

8 A VIOLATION OF OfflO'S ANTI-SLAMMING LAWS? 

9 A. No. 

WHY NOT? 

There was no violation because One Conmiunications' actions complied with all 

applicable telecommunications regulations vis-a-vis Dr. Ungar's request to port the 

Telephone Numbers from AT&T to One Conmiunications. 

PLEASE EXPLAIN YOUR REASONING HOW ONE COMMUNICATIONS 

COMPLIED WITH ALL APPLICABLE REGULATIONS VIS-A-VIS DR. 

UNGAR'S REQUEST TO PORT THE TELEPHONE NUMBERS FROM AT&T 

TO ONE COMMUNICATIONS, 

To begin, Ohio Administrative Code §4901:1-5-09 provides in pertinent part that 

"Telecommunications providers, in the coin^e of submitting or executing a change on 

behalf of a subscriber in the selection of a telecommunications provider, shall obtain 

authorization from the subscriber and verification of that authorization in accordance 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. 

A. 

Q. 

A. 



1 with the rules and procedures prescribed by the federal communications corrmiission 

2 (FCC) at47C.F.R. 64.1100 to 64.1170 . . . . " 

3 Title 47 C.F.R. §64.1130 in turn provides three methods a carrier can use to verify 

4 an authorization to transfer service: (1) an LOA; (2) electronic authorization; and (3) 

5 third-party verification. 

6 In this case, One Communications obtained authorization and verification from 

7 Dr. Ungar in a signed LOA tiiat provided One Commimications with verified evidence 

8 that Ungar had the authority to request that the Telephone Numbers be ported from 

9 AT&T to his accotuit with One Commimications. Thus, One Cormnimications met all 

10 conditions necessary to lawfully ask AT&T to port the Telephone Numbers to it based on 

11 Dr. Ungar's request. 

12 Q. MUST THE LOA MEET ANY REGULATORY REQUIREMENTS ITSELF? 

13 A. Yes. Tide 47 C.F.R. §64.1130 fists numerous requhements for the LOA. Specifically, "the 

14 letter of agency must be printed with a type of sufficient size and readable type to be clearly 

15 legible and must contain clear and imambiguous language that confirms: (1) The 

16 subscribers billing name and address and each telephone nimiber to be covered by the 

17 preferred carrier change order; (2) The decision to change the preferred carrier fixan the 

18 current telecommunications carrier to the soHciting telecommunications carrier; (3) That the 

19 subscriber designates [the submitting carrier] to act as the subscriber's agent for the preferred 

2 0 carrier change; (4) That the subscriber understands that only one teleconmiunications carrier 

21 may be designated as the subscriber's interstate or interLATA preferred interexchange 

22 carrier for any one telephone number. . , . . ; and (5) That the subscriber may consult with 

23 the carrier as to whether a fee will apply to the change in the subscriber's preferred carrier." 



1 In addition, this rule requires that the LOA be signed and dated by the subscriber to the 

2 telephone lines requesting the preferred carrier change. 

3 Q. IN YOUR EXPERT OPINION, DID THE LOA THAT DR. UNGAR SUBMITTED 

4 TO ONE COMMUNICATIONS MEET THE REGULATORY REQUIREMENTS 

5 YOU JUST DESCRIBED? 

6 A. Yes, Dr. Ungar's LOA compfies with all ofthe regulatory requirements I just described, and 

7 again I have attached a copy of it to my testimony as Exhibit RW2 to demonstrate as much. 

8 Q. IS THE COPY OF THE LOA YOU HAVE ATTACHED TO YOUR TESTIMONY A 

9 TRUE AND ACCURATE COPY OF THE ORIGINAL? 

10 A. Yes. 

11 Q. DOES ONE COMMUNICATIONS MAINTAIN THE LOA IN THE COURSE OF 

12 ITS REGULARLY CONDUCTED BUSINESS ACTIVITIES? 

13 A. Yes. 

14 Q. NOTWITHSTANDING WHAT YOU HAVE JUST DESCRIBED, AFTER ONE 

15 COMMUNICATIONS RECEIVED DR. UNGAR'S LOA, DID FT HAVE ANY DUTY 

16 TO DETERMINE WHETHER DR. UNGAR WAS IN FACT THE SUBSCRIBER 

17 OF SERVICES WIFH AT&T FOR THE TELEPHONE NUMBERS AND 

18 THEREFORE HAD ACTUAL AUTHORITY TO REQUEST THAT THE 

19 TELEPHONE NUMBERS BE TRANSFERRED? 

20 A. No, it did not 

21 Q. WHY NOT? 

22 A. A carrier, such as One Conmiunications, does not have the ability to access the billing 

23 records of another carrier, such as AT&T. Therefore, One Communications cannot 



1 investigate whether Dr. Ungar was truly the "subscriber" of services with AT&T for the 

2 Telephone Numbers before it made the port request to AT&T. 

3 At one time the FCC rules would have held carriers strictiy hable when a piuported 

4 subscriber did not have actual authority to request a services change. However, those rules 

5 were challenged, and in AT&T Corp. v. Federal Communications Commission, 323 F.3d 

6 1081 (D.C. Cir. 2003), the D.C. Circuit Court held that imposing an "actual authorization" 

7 standard on carriers exceeded the FCC's authority under the relevant organic statute. After 

8 AT&T Corp., the FCC held that an LOA was clear and convincing evidence that its required 

9 verificaticm procedures have been comphed with, even in the absence of actual 

10 authorization. The FCC came to that conclusion in the case of In the Matter of 

11 Communicate Tech Sys., LLC, 21 F.C.C.R. 3409, 3410-11, 206 WL 845499, *l-2 (MaiH;h 

12 31,2006). All subsequent FCC slamming determinations have been consistent. 

13 Q. IF NO REGULATION REQUIRED ONE COMMUNICATIONS TO 

14 INVESTIGATE DR. UNGAR'S ACTUAL AUTHORITY TO TRANSFER THE 

15 TELEPHONE NUMBERS, WHY DIDN'T ONE COMMUNICATIONS TRANSFER 

16 THE TELEPHONE NUMBERS BACK TO COMPLAINANTS WHEN THEY 

17 FIRST REQUESTED THAT ONE COMMUNICATIONS DO SO? 

18 A. There are two e}q>lanations for this refiisal, one of which I alluded to before when describing 

19 the factual background of this case. 

20 First, it is required under state and federal law that carriers must direct a party 

21 alleging slamming to the FCC or the PUCO for complaint resolution. One 

2 2 Communications did so. 

2 3 Second, as I said before, One Communications' customer records reflected that Dr. 



1 Ungar and Ms. Moore were the only two persons authorized to seek changes to the service 

2 provided to Dr. Ungar's One Communications accoimt. Neither of Complainants was 

3 authorized to make chaises to that service. Because customer privacy rules do not permit 

4 carriers to release information or to make service changes to a customer's account based on 

5 change requests from unauthorized individuals, I believe One Communications acted 

6 properly in refiising Complainants' request to remove the Telephone Numbers fix)m Dr. 

7 Ungar's account 

8 Q. COULD YOU PLEASE EXPLAIN THE CUSTOMER PRIVACY RULES TO 

9 WfflCH YOU JUST REFERRED? 

10 A. Yes. The rules I am referring to, known as Customer Proprietary Network Information 

11 ("CPNI") rules, are designed to protect customers against the unauthorized use or disclosure 

12 of account mformation. Tide 47 U.S.C. §222(h)(l) defines CPNI as "information that relates 

13 to the quantity, technical configuration, type, destination, location, and amount of use of a 

14 telecommunications service, subscribed to by any customers of a telecommunications 

15 carrier, and that is made available to the carrier by the customer solely by virtue of the 

16 carrier-customer relationship; and information contained in the bills pertaining to telephone 

17 exchange service or telephone toll service received by a customer of a carrier." 

18 Every telecommunications carrier has a statutory duty to protect the 

19 confidentiality and sanctity of its customers' accoimts under 47 U.S.C. §222(a). In 2007, 

20 the FCC enacted specific rules which apply when an individual contacts a carrier by 

21 telephone regarding a customer account in the case of Telecommunications Carriers' Use 

22 of CPNI and Other Customer Information, CC Docket Nos. 96-115, WC Docket No. 04-

23 46, Report and Order and Notice of Further Rulemaking, FCC 07-22, KK 13-20 (rel. April 

10 



1 2, 2007). In response to the FCC's order and in compliance with its mles. One 

2 Communications does not use or disclose a customer's accoimt information, or make 

3 service or account changes, in response to inquiries without proper authorization. 

4 The PUCO shares this view of the mq)ortance of customer account privacy. In 

5 Telecommunications Carriers' Use of CPNI and Other Customer Information, CC 

6 Docket Nos. 96-115 and RM-11277, Comments ofthe Pubfic Utilities Commission of 

7 Ohio at 32 (filed April 13, 2006), die PUCO stated tiiat "The Ohio Commission beUeves 

8 that customers should ulthnately be in charge of the disclosure of their CPNI and, 

9 consequently encourages the [FCC] to require telecommunications service providers to 

1 p obtain customer authorization prior to disclosmg CPNI to any third party," In addition, 

11 Ohio Admin. Code §4901:l-5-05(C) requires that "telecommunications providers in 

12 possession of [CPNI must] protect customer information in accordance with 47 U.S.C, 

13 222 . . . " 

14 Complainants did not have authorization from Dr. Ungar to use or have access to 

15 services, the Telephone Numbers, or other CPNI related to Dr. Ungar's One 

16 Communications accoimt. Therefore, One Communications acted properly, and in 

17 conformance with FCC and PUCO CPNI requirements, when it denied the Complainants' 

18 March 2008 request to change the services on Dr. Ungar's One Communications' 

19 account, 

20 Q, YOU MENTIONED EARLIER THAT THE COMPLAINANTS' DID NOT HAVE 

21 AN "OWNERSHIP INTEREST" IN THE TELEPHONE NUMBERS. COULD 

2 2 YOU PLEASE EXPLAIN? 

11 



1 A. Yes. The Complainants asserted that because they had used the Telephone Numbers for 

2 many years before they were transferred to Dr. Ungar's account, they therefore had an 

3 ownership interest or a property right in the Telephone Numbers with which One 

4 Communications interfered. Because under federal law no one has a property right in a 

5 telephone number, the Complainants are wrong. 

6 Q. COULD YOU PLEASE EXPLAIN THE LAW YOU ARE REFERRING TO? 

7 A. Yes. Courts have found that no one can have a property interest in a telephone 

8 number. In die Matter of StarNet hic.. 355 F.3d 634, 637 (7*̂  Cir. 2004). At most, a 

9 subscriber may "use" a given number. Accorximg to the FCC, 

10 The Communications Act of 1934, as amended (the Act), grants 
11 the [FCC] exclusive jurisdiction over those portions of the North 
12 American Numbering Plan that pertam to the United States. . . . 
13 Telephone numbers are a public resource and neither carriers nor 
14 subscribers *own' their telephone numbers. 

15 hi die Matter of Toil-Free Access Codes. 22 F.C.C.R. 21573,21573-74 (2007) (internal 

16 footnotes and quotations omitted). Ohio carriers' retaO product guides also make this 

17 clear. See Choice One Ohio Retail Product Guide No. 3, Section 2.1.3.H (available at 

18 http://www.onecommunications.com/uploadedFilcs/clohproductguidc.pdf) ("The 

19 Customer obtains no property right or interest in the use of any specific type of facihty, 

2 0 service, equipment, number, process, or code."). 

21 Although subscribers may take their telephone numbers with them when 

2 2 switching to another carrier, that is not because the subscriber has any property right or 

23 ownership interest in that number. Rather, telephone number portability is required 

2 4 because it promotes con^)etition between telecommunications carriers. In the Matter of 

25 Telephone Number Portabilitv. CC Docket No. 95-116, Fhst Report and Order and 

2 6 Further Notice of Proposed Rulemakmg, FCC 96-286, K 2 (rel. July 2, 1996). Therefore, 

12 
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1 Complainants had no property right or ownership interest in the Telephone Numbers with 

2 which One Communications interfered. 

IV. COMPLAINANTS' "WRONGFUL DETENTION" COMPLAINT 

3 Q. ARE THE TELEPHONE NUMBERS STILL ASSIGNED TO DR UNGAR'S ONE 

4 COMMUNICATIONS'ACCOUNT THEN? 

5 A. No, they are not. 

6 Q. WHAT HAPPENED TO THE TELEPHONE NUMBERS? 

7 A. Based on Complainants' directives, AT&T eventually requested that One Communications 

8 port the Telephone Numbers to AT&T accounts, presumably to Complainants' AT&T 

9 accounts. 

10 Q. HOW DID IT COME TO PASS THAT AT&T EVENTUALLY DID SUBMIT PORT 

11 REQUESTS TO ONE COMMUNICATIONS REGARDING THE TELEPHONE 

12 NUMBERS? 

13 A. There is a different history for each ofthe numbers and I'll discuss each number separately. 

14 First, I'll discuss the number (330) 724-5521, the number originally assigned to Dr. 

15 Gandee's AT&T account. 

16 By May 2009, Dr. Ungar wished to disconnect phone number (330) 724-5521 from 

17 his account. By requesting that One Communications no longer provide service to him via 

18 that number, I>r. Ungar relinquished control over the number. Nonnally, when a customer 

19 stops paying for service via a telephone number, that number would be released to a general 

2 0 pool of numbers and it eventually gets assigned on a random basis to another carrier to use. 

21 However, rather than release that number to the general pool. One Communications held the 

22 number due to die instant htigatioa A few months later, on September 18, 2009, at Dr. 

13 



Gandee's direction. One Communications received a request from AT&T to port that 

number to an AT&T account—presumably Dr. Gandee's account. 

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

REGULATION, DID ONE COMMUNICATIONS' CONDUCT IN PORTING DR 

GANDEE'S TELEPHONE NUMBERS BACK TO fflS AT&T ACCOUNT ONLY 

AFTER I I RECEIVED A PORT REQUEST FROM AT&T VIOLATE ANY 

TELECOMMUNICATIONS LAW OR REGULATION? 

No. 

WHY NOT? 

The answer to that question relates back to the regulations I previously described. A carrier 

cannot port a telephone number to a different carrier unless it receives a port request fi*om 

that carrier. On several occasions after Dr. Ungar gave up his claim to Dr. Gandee's 

number, One Communications informed Dr. Gandee's counsel diat it could transfer his 

number to AT&T only after One Communications received a port request frova AT&T to do 

so. One Commimications, however, did not receive a port request from AT&T until 

September 2009. If One Communications had not held onto the number, and released it to 

die number pool in May 2009 as it certainly could have done, the number would very likely 

have been assigned to another carrier by then and would no longer have been available to 

AT&T for use by Dr. Gandee. 

WHAT HAPPENED TO THE NUMBER THAT WAS ORIGINALLY ASSIGNED 

TO DR, LONGWORTH'S AT&T ACCOUNT? 

That story is a bit more comphcated and requires me to explain the case in the Summit 

23 County Court of Common Pleas that the Complainants brought agamst One 
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1 Communications. 

2 Q. PLEASE EXPLAIN THE CASE YOU ARE REFERRING TO. 

3 A. As I noted briefly above, the case I am referring to was originally brought by Dr. Ungar 

4 against Complainants in the Summit County Court of Common Pleas regarding the business 

5 relationship among those parties. Within that suit, Complainants filed a third-party 

6 complamt against One Communications and a counterclaim against Dr. Ungar, seeking an 

7 order from the court that the Telephone Numbers be reassigned to them and asserting tiiat 

8 One Communications was Hable to them for conversion, negligence and damages because it 

had slammed Ihem. 

WHAT HAPPENED IN THAT CASE? 

In May of 2009, a magistrate heard evidence to determine who should control the Telephone 

Numbers. One Communications participated in that hearing to explain the facts, but took no 

position regarding who should properly control die Telephone Numbers. Based on the 

magistrate's recommendation, on June 9, 2009, the court issued a Judgment Entry ordering 

One Communications to transfer the (330) 896-8500 telephone number to Dr. Longworth. 

The court did not issue an order regarding the (330) 724-5521 phone number because, as I 

just explained, by that tune Dr. Ur^ar had given up any clahn to that number, and One 

Communications represented to the Court that it would honor a proper port request 

concerning that number, if it should receive one fix)m Dr. Gandee's chosen provider (which 

One Communications eventuaUy received fiwm AT&T in September 2009). 

WHAT HAPPENED TO COMPLAINANTS' CLAIMS FOR DAMAGES AGAINST 

ONE COMMUNICATIONS IN THE SUMMIT COUNTY CASE? 

In January 2010, the Summit County Court dismissed those claims, holding that the 
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i Conqjlainants' claims against One Communications were subject to the exclusive 

2 jurisdiction of the PUCO because they were based on slamming allegations. The 

3 Complainants appealed that decision and the Court of Appeals, Ninth Judicial District, has 

4 not yet issued its decision on the Complainants' appeal. 

5 Q. IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

6 REGULATION, DID ONE COMMUNICATIONS' CONDUCT IN PORTING DR. 

7 LONGWORTH'S TELEPHONE NUMBER BACK TO fflS AT&T ACCOUNT 

8 LESS THAN ONE MONTH AFTER THE SUMMIT COUNTY COURT OF 

9 COMMON PLEAS ORDERED IT TO DO SO CONSTHUTE A VIOLATION OF 

10 ANY TELECOMMUNICATIONS LAW OR REGULATION? 

11 A. No. 

12 Q, WHY NOT? 

13 A. If Dr. Longworth had beheved that One Communications was not acting quickly enough to 

14 port his telephone number to his AT&T account, his remedy would have been to seek a 

15 contempt of court sanction fixim the Court that issued the order, not to bring his grievance to 

16 the PUCO. Also, as with the (330) 724-5521 number. One Communications could only port 

17 the number to AT&T after it had received a port request from AT&T to do so. Therefore, it 

18 was the responsibility ofthe Con^lainants to contact AT&T to ensure that AT&T requested 

19 the numbers be ported to it in a timely fashion. 

V, CONCLUSION 

20 Q. DOES TfflS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

21 A. Yes. 

16 



Client Care Call Notat ion Tool (V iew His tory) 

Account 0003218432 CENTER FOR NATURAL MEDICINE 

Short Description: SuperScreen Note 
Create Date: 3/17/2008 U:2B:35 AM 
Remarks: 

3/17/200811:28:35 AM apiuser 

DLR // WILL SEND PMT FOR 589.49 BY 3/21// SET PAR// NC-« 

Assigned To: nco_12 
Caller's Name: PATTY 

Short Description: SuperScreen Nobs 
Create Date: 2/15/2008 3:06:26 PM 
Remarks: 

Assigned To: nco_D8 
Caller's Name: PAT 

2/15/2008 3:06:26 PM apluser 
IN- ADV THAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAIUNG TIME NC-MR 

Short Description: Saville Note 
Create Date: 2/15/2008 9:35:21 AM 
Remarks; 

2/16/2008 5:18:08 AM Administrator 

Call (eft voicemafl 
TRT - UO 

Assigned To: cxnxites 
Caller's Name: 

EXHIBIT RWl 



Siiort Description: Add/Modify Product/Service > Additional Line 
Create Date: 11/30/2007 12:14:49 PM 
Remarks: 

Assigned To: slepinski 
Caller's Name: Coleen 

11/30/2007 12:14:49 PM siepinski 
Qient called to see if we could service the number 330-644-1411 for her called NPAC and It has not been ported 
but It is In a diffrent rate center 

Sl i c iUD i bL i ipc iu l l . l 

K.t* ' I DtiK s 

( { t i l l ir l-s 

Short Description: Saville Note 
Create Date: 4/7/2007 7:52:01 PM 
Remarks: 

4/10/2007 5:17:29 AM Administrator 
UNIQUE TRUCK ROa CHARGE ID#: 000000000350371 
CHARGE SUBMITTER ID: tmccoy 
TrCKET*: 00864624 
NUMBER OF HOURS: .00 
ACCT - U2 

Assigned To: cxmotes 
Caller's Name; 

Short Description: SuperScreen Note Assigned To; afagan 

EXHIBIT RWl 



Create Date: 4/4/2007 4:44:27 PM 
Remarks; 

Caiter's Name: patty 

4/4/2007 4:44:28 PM apluser 
static on line TT # 00864624, double checked hunt group it is correct In the switch 

Short Description: SuperScreen Note 
Create Date: 3/19/20071:17:16 PM 
Remarks: 

3/19/2007 1:17:16 PM apluser 
reset password again 

Assigned To: afagan 
Caller's Name: patty 

Short Description: Saville Note 
Create Dabe: 3/2/2007 9:17:55 AM 
Remarks: 

3/9/2007 3:10:02 PM Administrator 
Call left voicemail 
DLC - LM WITH LISA. NC-T5 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

ShuitDi&i iptiun J i 
•«l^llk>.*•m v c * " • ' 

u-ptB-Dati. ft -
R"_n"_rtrr5_B 7̂»' 



Short Description: Saville Note 
Create Date: 2/24/2007 5:40:18 AM 
Remarks: 

2/28/2007 8:45:21 AM Administrator 

Sent deny sendee letter 1197.54 
ACCT-U2 

Assigned To: cxmotes 
Caller's Name: 

Short i>escriptlon; Saville Note 
Create Date: 2/23/2007 11:09:55 AM 
Remarks: 

2/28/2007 8:45:21 AM Administrator 

Call left voicemail 
LEFT MSG WITH MICHELLE TO RET CALL. NC-CS 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

Short Description: SuperScreen Note 
Create Date: 2/22/2007 1:13:46 PM 
Remarks: 

2/22/2007 1:13:46 PM apluser 
spoke with vendor about hunt group 

Assigned To: afagan 
Caller's Name: tina 



Short Description: SuperScreen Note 
Create Date: 2/14/2007 1:14:54 PM 
Remarlcs: 

m ^ l l ^ y 1:14:54 PM apiuser 
customer lines going to VM after 4 rings like it should. 

Assigned To: afagan 
Caller's Name: keith 

Short Description; SuperScreen Note 
Create Date: 1/26/2007 11:52:02 AM 
Remarks: 

1/26/200711:52:02 AM apluser 
hunt group B has new DID VM per OMS # 3819000 

Assigned To: afagan 
Caller's Name: keith 

Assigned To: nco„0l 
CaUer's Name: ALIGA 

Short Description: SuperScreen Note 
Create Date: 1/17/2007 2:22:17 PM 
Remarlcs: 

1/17/2007 2:22:17 PM apiuser 

ADVISED CHECK WAS SENT ON THE IITH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHECIC # 1430 TO ALLOW 
MAIL TIME. NC-CS 

Sliort Descriptfon; Saville Note 
Create Date: 1/17/2007 12:08:05 PM 
Remarks: 

3/2/2007 5:22:27 PM Administrator 

Assigned To: cxmotes 
Caller's Name: 



DLR LEFT MSG RE PAST DUE-NC/TD 
TRT-UO 

Short Description: SuperScreen Note 
Create Date: 11/29/200611:54:16 AM 
Remarks; 

11/29/200611:54:16 AM apluser 

left annother message for dr. ungar 

Assigned To: afagan 
Caller's Name: receptionist 

Short Description: Order Status > Line Add 
Create Date: 11/29/200610:15:44 AM 
Remarks: 

Assigned To: grenkens 
Caller's Name: Keith Ungar 

11/29/200610:15:44 AM grenkens 
Keith vras transfen^ to me, very upset Regaring pons 1615382 8i 1616414. These are to port two ff tns to us. 
Keith recced a letter advising these tns were to be added to his residence address, not his business adress. He 

said he was very clear with Andy Fagan that these two ff tns were to port to us & be physically installed at his 
business address. He requested Andy call him back to straighten this out. 

Short Description: SuperScreen Note 
Create Date; 11/2Q/2006 3:12:11 PM 
Remarks: 

11/28/2006 3:12:11 PM apiuser 

called keith again no contact yet. 

Assigned To: afagan 
Caller's Name: receptionist 



Short Description: SuperSaeen Note 
Create Date; m n p r n ^ 12:04:07 PM 
Remarlcs: 

Assigned To: alBgan 
Caller's Name: Internal 

11/17/2006 12:04:07 PM apiuser 

I had to re-submit orders to port line because they are existing FF#. I submitted 2 mac orders 

Short Description: SuperScreen Note 
Create Date: 10/19/200611:28:05 AM 
Remarks; 

10/19/200511:28:05 AM apluser 

faxed over revised SA and LOA. need to check account In 3 months to review usage 

Assigned To: a^gan 
Caller's Name: keith 

Short Description: External Dispatch Charge 
Create Date: 10/11/2006 6:00:19 AM 
Remarks; 

10/11/2006 6:00:19 AM Administrator 

Ticket #00793383 

Assigned To: elees 
Caller's Name: Andy c l 



Short E)escription: SuperScreen Note 
Create Date: 10/5/2006 4:32:34 PM 
Remarks: 

10/5/20064:32:34 PM apiuser 

residences TT # 793383 checking number at prem. 

Assigned To: afagan 
Caller's Name: Internal 

Short Description: SupeiScreen Note 
Create Date: 9/20/20061:42:25 PM 
Remarks: 

9/20/20061:42:25 PM apluser 

tag and locate TT # 787205 

Assigned To: afagan 
Caller's Name: internal 

Short {description: SuperScreen Note 
Create Date; 9/20/2006 1:26:37 PM 
Remarks: 

Assigned To: afagan 
Caller's Name: Kieth 

9/20/2006 1:26:37 PM apiuser 

said that he vrants 2 line ported from AT&T (330-724-5521 and 330-896-8500) and swapped with numbers that 
are not being used. 

Short Description: SuperScreen Note 
Create Date: 9/19/2006 3:06:32 PM 
Remmlcs; 

9/19/2006 3:06:32 PM apiuser 

called left message on cell 4 330-495-1111 

Assigned To: afagan 
Caller's Name: dr ungar 



Short Description: SuperScreen Note 
Create Date: 9/19/2006 1:20:31 PM 
Remarks: 

Assigned To; nco_08 
Caller's Name: KEITH 

9/19/2006 1:20:31 PM apiuser 
ADV THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR 

Short Description; SuperScreen M B 
Create Date: 9/18/2006 10:13:15 AM 
Remarks: 

9/18/2006 10:13:15 AM apluser 
faxed copy of contracts. 

Assigned To; afagan 
Caller's Name: intemal 

Assigned To: mfagan 
Caller's Name: Keith 

Short Description; Transfer > CDR 
Create Date: 9/18/2006 9:45:13 AM 
Rentarlcs: 

9/18/2006 9:45:13 AM mfagan 

Transfen^ call to CDR - AFagan 
Oient called to questton etp's and lines that he haŝ  Several are not i ^ . I advised that we do not track the use of 
the lines but that I could xfer to cam to discuss the added costs of etp's etc. 



Short Description: Savtile Note 
Create Date: 9/12/2006 5:43:17 AM 
Remarlcs: 

9/13/2006 5:17:09 AM Administrator 
Sent Reminder letter 791.10 
A C a - U 2 

Assigned To: cxmotes 
Caller's Name; 

Short Description: Add/Modify Product/Service > Calling Features 
Create Date: 5/22/2006 4:10:34 PM 
Remarks: 

Assigned To: elees 
Caller's Name: Tina 

5/22/2006 4:10:34 PM elees 

Tina called in saying that they do NOT have 1729 hooked up internally and callers are intermittently going to RNA 
when calls hit It. I removed It from the hunt and updated TBS records with Ebony to reflect the new order per her 
phone system 7246, 9288, 3200, 7600 and back to the beginning in a circular gorup, I also toggled off the 
/CFDAAC on all lines In the hunt except line 1 per her request. She didn't even know that they had V-mail. I 
instructed her how to use that. 

Shqi t iDesci iot i in j i - ' _ _ 1 L 

Short Description; SuperScreen Note 
Create Date: 2/21/20061:16:27 PM 
Remarks: 

2/21/20061:16:27 PM apluser 

left contact info 

Assigned To: afagan 
Caller's Name: receptionist 



Short Description: Extemal Dispatch Charge 
Create Date: 10/28/2005 6:00:21 AM 
Remarks: 

10/28/2005 6:00:21 AM Administrator 
330-644-9292 Ticket #00661765 

Assigned To; mvanhook 
Caller's Name: kathy 

Short Description: Saville Note 
Create Date: 10/12/2005 5:49:51 AM 
Remarks: 

10/13/2005 5:18:36 AM Adminisb^tor 

Sent Reminder letter 
ACCr-U2 

Assigned To: cxmotes 
Caller's Name: 

Short Description; SuperScreen Note 
Create Date: 8/25/2005 2:32:13 PM 
Remarks: 

B/25/2005 2:32:13 PM apiuser 

Ift msg for anniversary call. 

Assigned To: sbrewer 
Caller's Name: keith 

mmsBB âsBm 



Short Description: SuperScreen Note 
Create Date: 5/31/2005 4:54:29 PM 
Remarics: 

Assigned To: sbrewer 
Caller's I4ame: kathy 

5/31/20054:54:29 PM apiuser 
Spoke w/ Kathy- she said that line #2 Is having static. 
She said that It is not Internal... Line - 330 644 9280 IS HAVING THE STATIC... CALUNG CUENT SERVICE. 

Short Description: Qlent Initiated > Notice of Payment Made 
Create Date: 3/28/2005 5:03:29 PM 
Remarks: 

3/28/2005 5:03:29 PM mseeley 

cc pymt $346.50 - Auth Code: 423545 

Assigned To; mseeley 
Caller's Name: Cathy 

Short Description: Saville Note 
Create Date: 3/12/2005 5:54:02 AM 
Remarks: 

3/15/2005 6:17:43 AM Administrator 
Sent Reminder letter 
ACCT-U2 

Assigned To; cxmotes 
Caller's Name: 



Short Description: &(plain Current Produd^Service > Voicemail 
Create Date; 12/8/2004 9:35:33 AM 
Remarks: 

12/8/2004 9:35:33 AM jjeske 
Reviewed voicemail capabiiities/functionaiity with client 

Asdgned To: jjeske 
Caller's Name: Jackie 

Short Description: Extemal Dispatch Charge 
Create Date: 9/29/2004 6:00:16 AM 
Remarks; 

9/29/2004 6:00:16 AM Administrator 
Ticket #00505624 

Assigned To; breynolds 
Caller's Name: jackie 

Short Description: Sales/Check Up > No Current Opportunity 
Create Date: 5/6/2004 2:41:37 PM 
Remarks: 

5/6/2004 2:41:37 PM sbrewer 

LFT MSG FOR KEITH TO CALL ME. 

Assigned To: sbrewer 
Caller's Name: KEITH 

Short Description: Explain Cun^nt Product/5ervk:e > Feature 
Create Date; 3/24/2004 3:24:37 PM 
Remarks: 

3/24/2004 3:24:37 PM bhnilicka 

Assigned To: bhnilicka 
Caller's Name: RYKA 



Ryka called requesting how to do the call fon^fard ... *72 then dial the # to be forwarded to ... if no one answers .. 
repeat and It will be forwarded ... *73 to deactivate. 

Short Description: Explain Current ProductyService > Other 
Create Date: 3/5/2004 4:00:10 PM 
Remarks: 

3/5/2004 4:00:10 PM swielgus 
Per pc with Ryka calling in to cancel the forwarding on 330-645-7600 
I have placed order in TBS 

Assigned To; swielgus 
Caller's Name: RYKA 

Short Description: Add/Modify Product/Sen/ice > Calling Features 
Create Date; 1/22/200412:29:45 PM 
Remarks: 

1/22/200412:29:45 PM cbonnin 
dient called to change the hunt group, placed tbs order 

Asagned To: cbonnin 
Caller's Name: Rika 

Short Description: Explain Current Product/Service > Other 
Create Date: 1/22/200412:13:48 PM 
Remarks: 

1/22/2004 12:13:48 PM tchristenson 

advised that Keith wid need to cb to make changes and discuss acct 

Assigned To; tchristenson 
Caller's Name: Reiche 



Assigned To: jjeske 
Caller's Name: Keith Ungar 

Short Description; Explain Current Product/Service > Other 
Create Date: 7/31/2003 1:53:26 PM 
Remarks; 

7/31/2003 1:53:26 PM jjeske 
Oient having trouble dialing intemationai went over Instructions also gave them 10 10 288 00 fbr international 
directory 

7/31/2003 2:10:50 PM jjeske 

Status set to Qosed. 

Short Description: Sales/Check Up > Opportunity Discussed 
Create Date; 7/11/2003 10:55:58 AM 
Remarks: 

7/11/2003 10:55:58 AM Iprevost 
discussed new line 

Assigned To: iprevost 
Caller's Name: Ryka 

Short C»e$cription: Sales/Check Up > No Cun^ent Opportunity 
Create Date: 4/23/2003 10:57:08 AM 
Remarks: 

4/23/2003 10:57:08 AM khill 

called ketih to Intro self as rep left a message 

Assigned To; ki^ll 
Caller's Name: keith 
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Ghoidd 
"tOoJoPJayjBSuitElOO 
AiroJi, OH 443:11 

•330.7e2,30q'o Phon̂ fe 
.330-375.2202 Fax 

Order Desk Fax Covershiet I Check 3J)eet 

Number of pages Inclydfng cover s h e e t ' 
< . ' " " > 

rj 

• £Jectron.ic.Coyer Shpat 

Original Signed Agreement - ,. • • •; 

•Local Bili Copy" .•- . , • 

. Long. Disiance Bill Copy ' ' . • - • • 

'*Resporg. . ' - ,. 

**800-BHlCQpy-.. "' ' • / . • • 

***Contracr Acknowledgement Form 

Customer Name: ^ t ^ k / - -fhf f \ la-f\ l /al M o A i C i ^ Q 

Comments; 

V1.1 

yo\i^ Order'Deak 



J i j n . 2 7 . 2002 11: f l9AM N o . 6 2 7 0 p. 2 

p>*ft»f^g S e r v i i ^ Summary & Sales Order Coversheet 

1. Client Name 
2. Client BUnnQTeltf 
3. CRflnt e-mail Address 
4. Cllonl appointment date 
5. Cilervtap|Minim9nttime 

Center for Natufgl Mwlpine 
330-645-S77S 

9. Dooumenis sent with eeiles order: 
B Sarv[fleAGK««mwit D ICB G ISPTiarafef 
n Cholc«Xehiins«FrmO tnieî ieLQtA O Dl*tine«Map 
n ChOJceOflePkis P Number RestvCnfmQ Aesporg 
C3cawk»Pwh D TmEwmploow D CSR 
O DlredDiy Pages Q Current BBi Copy 
Total pages sent 

1. Is this a CiJEC to OiMC Corwer&lon? 
IfysB, nameofCLEC: ^ 

2. Does client currently tiave DSL? 
ifyfifi, n̂ mQ of(»o)ridw: ^__^ 

n Ye* 

• Yes 

3. Does client reqdrehMntlng? |SI Yes 
4. DoMolient require tolt-lrsds&nrioes? O Yes 
5. Does cltehi i^ulre oallng cards? Q Yes 
6. DoBscfiBmir6qul»(wttoTwardnumbar»? O Yes 
7. Does client require flbbraviated dialing? [ ] ] Y M 

8. Does cUant î qufr« voice mail? 
fl. ifi elidnt mnverting all Unas to CWON? 
10. Does dlent raqure woount codes? 
11. Is alient transferring any domain names? 

If yes. name of domain; 

B Yes 
E Yes 
D Y a s 
D Y e s 

1£. la a Qiok»Path ordsf aiw being Q Yes 
subfflfttadtdrtiisoRent? 

13. Does client raoulre an orders cut on [|] Yas 
came day? 

Notes; Port 1,add 1.ToniKaDdaltosut>mildata order. 

1. Order Type 

• Add • Move Q VODSL 

4. SOT# 
834066.02 

6, TBS# 

2. Collocation 
CVTPOH02-Akron 
533 Portaoe Lakes, Akron 
iA1anage# 
634066 

3. Mad^et 
AKRON 

7. SIC 
00000-Other 

Pacta 7 of 12 ChoiceXchange Order Form v14 IMAN#8340Sg SOT# 83406fi.02 
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ApptloaUon f o r Service, Letter o f Agency, and Agreement 

Choice 0 i i 6 / US Xchange 

100 Chestnut Stivet, SuRe 700 ReoheBlv, NY 14604^-417 
Client SeMoas: 1-68B-832-&B01 

Saiesparao 

Client Infemiatlon 

. K^^^^A.^^/A -^..^H - 534^ 

ClisnfBllEngName: 

eminoAddpaBE: 

City: 

Site Contact! 

LocBlkHi Name: 

U « « t i M T y p i : 

SIrastAddrau: 

CenteribriutuFBl Medioina Contact: DrKajbiUnaar Td.ft 530-644-7246 

2828 SArtngton Road 

AKRON 

DrK6ithUhaar 

Residence 

• sylte: 

6DaQ(wal«rRoad 

county: SUMMIT State: OH Zip: 44312 

Tsl.ili; 33{̂ -e44-734« fiMMg Contact: DrKehti Ungar 

n Floor n Room; H Apt: 

C I ^ AKRON 
suMMrr 

County: (44519) Stale: OH 2ffK 44319 

JQ CorpMal^ 

O SdePraprieter 

O PartnKShlp 

Slate of InoorporwoA: 

Proprtatente t̂anle: 

NaniaofPBRiiarl: 

Nan)a«rpartAar2: 

Namaoif Partner 3; 

-OM-
Sootal daojt^ #; ^ 

SooiB) Saourtty ]»: 

aosialSaourtty*^^ ^ 

Sodal SacuNty ft 

LoMi, intralATA, IniMBtator Interttato, and Data Services & Products (only aalaotaii 9» oheckad) 

(3 ChdcflXchange - Ucal Dial Ton© [ ] ChoiceOnePiue - Calllne Card 
ChoicoPath - T-1/DS0 Voica and/or Dflta/lntsmot g ] ChoicsNaUet - Digital Subscriber Line (DSL) tntemet Access 
ChdcaOnaPius - 1 + Long Distance- Intedata 

g CholcaOnaPlus - 1 + Long Distance - Intralata 
ChoicaOnaPlua - Toil-Free" 
Modem Agrsemsnt Attached (requlrad lior DSL) 

£3 ChDlcaNatPath - Dedicated Internet Products 
Q Web Hostfng 

Ta^no^^^eOTnantin^4o^ths: 60 

Patty Ift Agrmmfnit AjuKdb^45P9crant,'XloiceOiu>"nMaw^nibddiiiyarftf51i^ 
to pKtvide Hawtu 10 Cinrt u a Mrtifiod tHlecoiB^ 
sbUB̂  11^ AspiBraii]̂  inooiponiu liy nf^EQM ttw Aoeepiil^ 
iatBTriile IfifemtclB)^ loa; dlsttaee imbfisbediit vww.choiceawcoinxoin. 

QblifHtlona < t f ^ q j t t ° " f t tUtfbpncgnschlttesafl AfipltCBtimf9C86ITiffi,CPHt^ 
Astwttntt tetweeo ClkllC B«l t%dEB Qw. Ko .^nemnt t Shtll tw wfon*Bbl« ^ 
McviBi of loy Cltentluttd on flillun t9 cnopiy iffkli &6 i^licitiaa, l o n i ^ 
d̂ MRlcttomCStaiU tiny tine. 
Giant SartBfBtHpf^ QuararrfWB minuH fta r^wit IMSM * "auttia^ftf iMvtft* fw,ht—" tf«tJ-h/.to. f W I. . . - i ^ ^ , ^ ^» .h» ^A^M.^ . , , ^ , j ^ ^ffTJ^ fintiBcl, onuT-J 
cnhi^vily by C h m Ont. ft* CUBI w ? ttMwfe Inok to ii» pnviouf j«)v^ 
uader CUoA LitttKted Bidbr l^ininBttoa Mow. ĤUUi no loBgef ap^y). C ^ ^ 
«9BV«ai4tt. Ctieot l i n n tint i l l Duizm iQd pewUng OidM Otu h t v«^ 
BvaOablilV6fDSk«ervlceloth»Clitafortow8bb9itiitc««viM«. ^ " 

Prtna nimr^i^tae [fCU>lUl«M«ttp«12-iaOIlth.fflOfiW,lBQn; l)C3K)ie»Ofiewttlo^ 
Bttv{Be{i) Artig OH tffiu. aiul 2) iboitM Qwlot Otu^ tti^M iDO)^ 
IAH]} hsve ihp option af ooDyBEijjtf 10 RiiPff &fSTice Ag(>^oi« <^cqaal to or k ^ 
ttot ^ ] iy t9 w«t» bofttitis nn'tosf. I f Oiral to in sood itiniUns lodv diii Ag» ta^ 
OSL tvvific « oideied. CkBlw OoB win widw DSL iintaUaiion d b ^ ^ 

eilwitinHit^rtEnrfyTwroiMth^ IfCHMtliuisU»t>>^RTmaofAsEeflqvntiaMcaltu,u«it»dabove,atenta^ 
A. faciraiva:ttoCholuOnE{bcloHl,i»traI^TA/bitn4tBte%M«Bteflitt^^ 

<iun% of scmces tueiaBd nd uiyCI^ {CtJaslTiimiwJBqtt^^ 
B. i^W^ddJdMdUbHrtk<<}ztqu«tdtvQwitatdieafi^iittlhtciiljcn 

XX3A, snd lwv« ttie uaife MiligsTina w <Us AsMOnnî  tfiiqi^oaU^ 
C dmcdiaageskIiiwqiiatitttiMcvu^gevohuiwaftaractiv^li]0wait»«VB»d 
P, diUfldiattldibpCl^aniMilthiij^iHiiMntBftn'liutillilltmbutip^ 

eimnu taOD^s diwnnKd at« ̂  &p Oiqtf^ S«n^ Agnqnntf, a ^ 
daiMS, pnsQiotinu) ecmnduadAî  n4^dy ooiulderMJM, or D ^ n ^ 
pooUei; u y lUigB sffiokuoni; uut tb* to, tf ny, ftr fii^ 

ChftleaOnB^ rmawav 3*nr i i» Tfaldiondcse, when irallal»b,appIJH only to kut faJt^nOf f lUOft^ 
BaURoreatkov«rdaEstlEont1niiIt8.UitUtfjp»y«)^toISPMUf.tSDRteim8î  . 

Page 6 of ID CholceXehsnga Order Pomt v14-SA v19 5/02 iMAN# sa7# Client tnli tlaliSiL 
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Appl icat ion for Senricfi i Latter of Agency, and Agreement for Local, In i raLATA LD, 
Intrastate/lnfereUte/lntematlonal LD and/or Other Services Continued 

jpflPCMlasraqunvdby ^pUcaMe tadff, after th6 bivixiofi dftlip or 

flgygratillWy. Wa^ypr. awd hlBcnnnect for VlfttoHoH af Law* or Tarlfte mOuowlUftltaiiliy ttfiOOrinDvisionafaiU ASfHOftMl^sl^ 
declared invaUd, lU^al, ar iuwn{&rc«&Ue, 'a. say ns^iwet, Isf uiy court oi legulBtsi? t f f s t^ of competent jinisdjctkn, sudi uivalid^. illegality, nr 
un«UfoK«ftbility ihill Qot b asy n»imer afG»ct ̂  V B ] ) % 
anforce »]SNrviBwa t}f M s Apeauflxt ^»3l ttM cimriitute a o ^ ^ 
A C O O R D A M G E W H H T U B A P P L I C A B L E TAK]PF(S] O H 3BSACK OF TinS AGBBBMEHms., uuler court otdar, «w Aott-swymeot, Uiesal u » 
of servwB, violadon of Fedaral/3t«ii^!LQcaI kws, dw AIIP> aad NiftMon (tf F ^ 
Otbn: than diose «qp)M«)y set ftntii hock DT by wdttan s i g ^ 

fayment Qbllffa*lftWfc. TaifnliiHtion Prior to InetflllaHon. Alteratiftn. BIIIIIM^ anrf Ending Pate nf A^iwwmairf 

A. Tite elicit bresppoBiUe for draalypayioiiapt ofaUobareosiOT 
u«]lioaiM«), EU<X I^CC, taxes, ̂ ^ i n ^ ^ 
i|^(?li«Atnnictpq^ l^ooittimuMtbHEabulmg^plusfljipUcabfeOM-tunec^^ 
eonstdMnatioiL flulnii^ ooas^tartiura, and « ^ 
&c«; and dadl^led cmx»it tenn^^Dip^Mlti^ HOTUed to C h ^ 

B. J'OaalsnvioHaRtbOledwMU&ftteaaieBtaitafsamMiOiiueD^ 
C. AIl»0t^i]m^cea]^ciunt8«mrabJBdtoii^»E9tat^ 
D. dioioe One must MCeivewiJttmiwooB of §«)y dispute w i t h m t h ^ - ' — 

sooh jJKvoice shul be deemed oonreot SM bmdiiis. 
E ClHidagtHHlapayaUcostsofcoUc^cn].JDeliiW 

c«nl^a9ti»m6pnnkrapto3r (eoy S H ^ 

^ ^ ° ^ ^ l '̂*'̂  ̂ ^ ^ ' ^ ^ ? ^ ° ^ ^ ^ H ^ J ^ (^ the Ql«iifs fint iflvodce advaoced t ^ d)» flumber of moni^ OiOt«d in the Teni> on cage 1. «. X..J.. t . - a t „ i_ . ... .T.. T ' - j - . ^ - ^ Ai-B „ . . . .___,.._._. ..•_..«_. , . . . _ _ ^laferTammless 

. roounrlng t^stt 

« « » « V . l » W C f i « . L - • " - . » . ™ « w « i ^ . t a m 

ABBt^nment QisDttnaynotBuigniurigJrtsocobUsalionsandsrtii^BAsrH^ 
titBRQited aŝ iflUViefl:̂  Or attoBipted ohan^ of CMtol ot sale ^ 
sarvjlea location (s) of tlis Cljkatf) will nitoiiMtbal^ mmlaat* tUs A g ^ ^ 
As^lpiee sliaU M w no rights to tlw t ^ l b o t ^ lumbers used by CUettf. CSlOicG <his n ^ 

ilabUUy ChoioaQiw^s liability to the a i e n t and to ffaiidpntiBs fbr BvyatKl all oausM of ao^ 
tartfft, and d̂ e AUP, and (heae sJjiiiU govam in all oaaes 81)4 BK i o o o i p w ^ 
ClbKHiee Oos and QlMt ado]i»£ henns aU of dio iste and aonce provlakiw l^ 
www.aholccoAccon^om. Ite agsDt or «npl<iy« of any od»r oatf iw shall be dceiQed ^ 
contact Gient via email foe secvic* and m a i M t g nodlicstionB («.£., servloe inilutionj pnduot, aetvtes, and roailGMing Information). The QiBllt of user 
will hojid Qig/m Onie» ib offloors, dbeotora, amployeca, m i agents haimlesB fhxn any HsbiUty Concluding, but m>t limited fo, enxffS itk CDotflnt, 
fnfotmaiKn, or vkusea) ariung ] t a Choice One 

Govftnulttf^ Lguf ynd Vanua lto»As»«iaftiiti&aUbctQpttirQsda&dgDVQnedby^kiwsCfthcSt^ 
o(»3£lict of Unvs. The pudea a w s ^ to me otolushw p imOMlivr i^^ 
imder die A g » « ] ] ^ i d ^ be bcDo^ in a Fed«al or SiHie Coiijft located in Monroe Coun^, ^ ^ 

I w a r n M dbat I bavB the l ^ aatbority to tdad llw iDMtefiviud fo this A£ 
iimiL BUdioria&g, Qtoicc ^ l e CoauDiudcatitms In&, and/b^ 
die piuposa orTAK:ci^ ANY AIJD A l l , ACnONS :R£QlJ[Rffl) (mchidJDS d « t ^ ^ 
LOCAl^ DATA, INTERNET, INTRAtATA LD, INTRASTAIB I D , MlERSTATO/ rNTERNATlONAL LD, aiid/or odwr services desoobed t m h 
(ai\d aU 1u%re iacisinsttal s^metft «{the assoB typef̂ ^^ 
inchding chsiigio^ jny pnmaiy long dutancc carn«i(s) and/or nxy local e x ^ ^ 
uiy ageo^ nd# or hw to the CQOAaiy, this Letter of A^^OJ?^ is vdid untU » ^ ^ 
Cjb«lc« One fo notiiy a{l ^popriate jv t ies , i&cbidiRe my cuiiait local a o ^ 
neoesaary c t o n ^ ibr Ji^ cuDBM and Ibtuie servioes without fufdier pandas^ 
I direct my ohoaen iiit][aMTA andAir intn»tate/itttei«tilQ/fa)temKtlotMi][ long dutanoe eotspaDyO^X i^i»t Ch^oB OD«, to comply with C]|oi» One's 
cuinnc ajppUcaUe accesa lmifF[s}. Qidoa Ow m ^ obtBiA any WCCrds jrom my local, dft^ 
intsrstate/ioBMiutional long d{<tui«« phone oonqiai;tyCles)A«»siuy to provide those servkcs. IimtdBtVtsnddietl nuy ohoOw only one c m i H p n 
ti4eî one:raEDb« foe in̂ CTLATAAmsrstasê asit̂ ^ 
chaiged a tarUfed p» fbr Changhig 0 7 loti« ̂ Sstanco and/or local phooe coinpanyQes), and 1 i m d e ^ ^ 
i^ply, if ajoy, to ibese ehBi«««. I authorize Choice Ooie Atld^or its audiorized agents 

I h0»by indcnuiify and hold hattiUess Choice One, its ctsploy ws, and agetfs, Biom a i^ UablUty resulting i b m any csffdit ioquhy, wmberins issue, 
djbKCtoiy listhig UsWr d«Jsy of lervloe issue Joss of btishius deizwd, CPNI is^^^ 
(hudud^g aiay lOisinBim psynwtit or usage BSTGomeiki; or a i^ Ccntrex or C e ^ ^ 
E&tamc^ inlzalATA long distance, Bnd«br n)nBStsi4)^intei^ 
tiiiMbea asid^ted to lOfe I agree du t )dl «jling cards Drdored hcB^eo]^ 
difre<ema«di11bmL 

Company Name: Center for Natural Msdicine 

Authorized Signature: _ 

Authorized By (Print): K t ^ T K C . l A i U - f W K M t , 

Tide: y^^ify/^Sitf^::^^^"^" 
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DATA ^EFCVICES (applicable if ordered on pafi« 1) 

IP flridrMMB IFBddt«ssei«»adt|NitiiblKtiidiwtiuigiwdfi)rlDd^BQdiitfwjte^ 
a ^ lie lOAfified u teqdwd b r t%f^ 0 » aad/or dw Anedcin Re^ 
AnftWrtibtellfc* Pallet ^t.trfth«Chr^B>f^rf«ii«Bim»tferIi i tefi ir i toaM«^ 
Ase^tablelJM P o l ^ PAUF") *^Idb {» mad* a pi«i of ifan Asivnmit sod b avaltabla M O e M o ^ 
dme. 

F , M B I I fCUBMT ACtCMfWtfLEDCEMgWT RBiaUlREP^ (Cll«tfMd4^ByiattiSlhiehett,ai>ot JSNOTexdBrinBHBadtMxv^^ 
end ondeinndi diat dl<M iHv order e-«ul sfltvieaa l l say low b e r ^ ^ 
mJMnmn of «vo w a ^ afitf sn) LUqftffi itn4M. 

IlAiUitiL Choitn <>Hs shall, tqwQ requM by Cltattt, pBtfino u ivailabMy iiarcii, nsanw 
Name legUtndM entity. C^cnt will tM UUed (£ncdy fay df« v«d«r ftv T c g i i ^ ^ 
Cboi» Ooe la flot nqioioril^ ior WV Domain Niott doi tail boni towed to any other « ^ 
OHiKr to un, any tudEBiade or wraenqiM9ttd or ilkkdued u itf Ponffu 
D a n ^ Nvae ofluj^ntes teMeeaatoH raf nty oOw enUty^ I i a ^ ^ 
btvi^ving [}oinrin NBQM legiBtfadoa, attd cSjiqtf « c ^ 
^ igk i^a i . Oiost shsB be dccMid fliMi oiQwr «ad owner of Ottftt*! Domm 

tMideWiriny^lEMTAftKMOWLgPGgMgMTREQUIRHrt [>:KdMeer;iG«eBdy,Cflqit(citoleoiie)w4puat«/deidi»d^ 
imbU ioiMe'irirt tueeuso^ to torn lip the selwled ieryke(i), v i 4 ^ 
sek tj^MRdon of Cht^M One, doc* iitot leqidte ft e o f f l ^ >«4riiis s o ^ ^ 
tiiu AjEtenEind, 

pwJJnTOChoiQ 

TTO CT» EQtJtPMEbrr SERVICES FRQVroED BY C H 0 H 3 OWE ARB FROVIDED " ^ 
OR JMnaB)5, WCLIJDINO BUI NOT WMIXBD TO, A h ^ WAWtANT^ 
NtST^INFRflfOIBiflSOT, OR A>nf W A I « l A m T B ^ TKE FSWWSJLtXy OR S U I t A B i m y K J R A PARTICULAR PURPOSE OP ITS SBRViOEg. AIX 
WAKEUa^rypROViaOh^ IN CHOICE 094E'SCUIU£Bn^ 
ON&MBRCKBB NO COmWSL OVER TTO^WTURE, CONIJWT O R R E U A B I ^ 
)>{ETWORK HO ORAL OR W f i r a : ^ ]NPORMATK>N OR APVKX OiVEH BY C ^ ^ 
WARRANTY JU4D CLIBm* MAY NOT RELY OH ANY SUQH a^KmMATlOK OR ADV]q&. C ^ ^ 
EXFRESSOn) OR mEXJ£D, BEOARPJNG THB QUAIJ3Y. ACOJRAOY OR V A Z ^ ^ 
tHlu:»UQK ANY NETWORK. USE o r ANY 3NF0RMA110N Oin^AJNSZ) BROM OR 1 3 ^ ^ 
O^VNRISS;. 

OIBNT A<a£N0Vn£P«E51BAT C3I0ICE ON^ JS NOT UAB[£ V O R ANY RBRORS OR & f ^ ^ 
THE CO^mlOL OjF CHOICB 0KB. UbIDBRNO CaROJMSTANCBS SHAXJ. TBE a I E ^ ^ ' B O U > C ^ 
OR tX>SSES (OO-UPINO WITHOUT UMtATION ANY OntECT. I K D I R ] ^ 
BUT NOT Uhdirito TO ERIIJCJRR DBUYS, U ) M o p ]WPOR^WTICH O R I ^ ^ 
PARTY'S NB<aj[OBWCft FAULT. MISCOmiKn" OR JFAILURE TO P B I O T S I ^ 
JJVBOR, hfAl-^RlAL WORK OR F R O D U a FUEHISHED IN C O N N E C n ^ 
AND/ORNBTWORK ACCESS 8ERVICSS ̂ Y 9E1EMP0RARILY t n U V 
REASONS WTTHIH AND OUTSnffi OF THB DRllMin'CONTROL ( ^ C H O I O B OWR 

W D £ R NO CIBCIJMSTANCES P O ANY SUCH BKRORS, DELAYS. INTEiqLUFnroNS IK SE^ 
THB«e TERMS AND CONPmONS. CHOICE ONE IS NOT iB^SFONSIBU F O R A I ^ IIAM AGES OF 
OMISSIC»43OFD!IRK7ORY]UISTINijS0RAin'SEJlS]NG0FAN^ 
ALL REGinATlON?, JTOUOER LAWS AND HACaCBONE CARRIER K B S q u m J N S R E U T E ^ 
TO, ACCESS BY MINORS, BVLK EAdAI^ S P A H CONTENT, AND OUSCENnrY, AND CHOIGB 0 ^ ^ 

Orfgtnal and Anniral Notice fgr CPNI (appBAfi to all s«rvtM&) 

Thte consfltuhia an QRIBIWAL and AMMUAL NOTICE oTCliiinPfl ttnhta t^aeandna C l i ^ ^ ?nVt \¥ i t ' y MaJworfc Infaiwatian fCPMI), CTWI ia MBH«M.ty 
called d i e 'T^« t t »o id ' s ad io(dudeg diD OuoDiS Kniee(0 uleobii^)) «W d ^ 
mvloca. CPNI don noi iodude a OlHit'i MniB »ii4 vddieu CItn k pMBcied U D ^ 
cotifideaddl(3P of CPN]» md the CBent hac dfflm l e g u ^ die uw aad BBtifidcstWity of C E ^ 
QiB&tlB C S ^ l a mibmw C t o i » Oai?> klUHtr to o j ^ pnduns ifid » M ^ 
aimlB'CPNI d ^ CUBotnuv fiaqiptwe c b i i « Oas'a tiM>) ̂ C ^ r o •< "W t ^ 
14£D4-2421. ̂ i ihdnwil by a i o t t w!H iiot 9 0 ^ 4» pco^iswA, euaiBenwet, or quUt^ 

^,^^,^^^ Aeoaiptanoc of CPNI Mgtttg and Pwmtttsion for Choloa Oiw t0 Epwrdw CPNI ObliaaMons 

1 tianby aelouwicdftO that 1 have the laflal siuthority u tatd do linBbraiahDd» Cboi^ 
Xataaga lac. ftiid its subiidiariat, and authorized sfcats (colleotlvetr " ^ C ^ ^ 
fftate Uw or imUdoo, 10 liuaU and flunvonor teinoininiiueadote 
«Whcid» Clt^w O M lo OK tnjr C I M to ifatBniunB IfaddltioiiBl hMl, loQg diltinoe, d a ^ 
lieneflt to AM u d lo ptncnt sauK for my revlnr. 
I mdoitand duxllowhiv C b i ^ One 16 i»)w n d i KTvioai aiwOibla t« n e n»y 
pisdnots sad tflprices tviioEed to my iMsdB. I uB«en4uid dial t a n uod» 00 cUf 
aflkoowUdeb dtit 1 undKttaztS my d ^ aad fAiUgkditw 
Uildli? THUldaiT ftom Choto* Ono^ esdoiu lagitdiBC :Dr CFNI Of O ^ 

Company Nam$: Center for f4atural Medidne 

Ai4hori2:ed Signature: 
^ ^ 

Authoiteed By (Print): ^ ^ ^ T ' H ^ C . i ^ u ^ . . ^ ^ Date: / y / z 6 L . A y 2 ^ 
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Web Site Development and Hosting (applioable if ordered on paae 1) 

W«t) si te Hott lns (CUENT ACKNQWLEDOEMENT REQUIRED) 
(Wiit* *'yXS" i f oeleoted,''NO" ilftH3t) J i & A . C3ient ipeei to Jbive GbiOiOe One IwM 
0}ade »eo«««ibl« to Internet/Wftb us t» woddvidde. Tbe CUeiit »U1 pcovlde 401 Cĥ  
on du eoiiqpjexlly, «Q|idstiOfltioit of design aiid cQDteiû  and traffic 
JtoMJag faM u ^ n the eadier o:^ A) lihe cllmfc approval of O P Wott 9ltê  or B) Oiicb' (30) d ^ nUn tigidns this Secvicc Asicesneat Additioiiial 
iiiaint^pan» and <y[uuiC«8 to the Web Bite win bo bOled i t the 

QUoit v « n n b d»i, if ttie Web BHB auMUad to Choice One, eilfaar Q l ^ 
jRfi3nnaeioti*Sivluos, [»otiiici,tQdBBja^^ ttadamaiiliif^ or other iDtBllecoulpcopetfy, aadeny sndaUottieruifbtiiGitioDofaDy 
^ e oil tlije WB> fixe, CUeid fiitdur waiTBatff diat n^idur CUttd^ iwr Choice 
RJgh^ CUeot agrees diet it ahaU illdimiU^r hold hannleas, alld defeftd Chotee One a g a j ^ 
prq;)e(ty, «Qd dxe Wob site Itadf 

CholceMetJet DSL Modem /T«1 CPC Agreement (applicable if ordered on page 1) 

AppUfcarion CUBmagt«c5diBittieI»5LModaffi/T-lC!^(f»tteetiv«ty"q?B'^dOKii^ 
to Baso(^<^ "v*^ Uw sa^oeta) jiiovided to CaiCiCit by Ctu^oe ^ K UD4W 
<^Giit shall have the oae of wdb C l ^ dumg die iiddal teno, any t o ) * ^ t e a ^ 
whidievoriaearUer. 

T^mngfffCPeUAaao ClMflA shall not be required to eojBOpeiiMteChdoeOoettjrdliOUSOO^^ 
asxig ê&hfiX^Ht- For e l ^ L Modem, «bQu)d C l i ^ (a) eanoeloct^rtnimtAada Service Agreemeiitf wiljbin. ow year after t ^ e f l ^ v e date of die ixdtbd 
tciiai of lya Agieemenl^ £)r toasoos Other than Ibo QuaUly of Seivice G t u t ^ ^ 
forth hamft. CUanit shall be leq^idred to pay C3ioioe One &6 amomit of Tkee Bundred ^fiy Dollars and No CcEOts ((35D.0(]r) per DSL Modem. To avt^d 
this lAaig'h dw DSL Moduu must be ntmned Eo a Cholea O M Office wlthhi 30-day« of temisiatKm of DSL aefviioe. 

A Recoveiy F « of $KWO^Q MU ̂ b * per CFEinUc (exeqpt flu DSL Modem) ibat is not n ^ ^ 
nuiat letileve diu CPE, Or it maat he ZBtoived la $ood woikmg ovdor to a Choice C ^ 
C P̂E. Qieiit lihal] at aU titnes panaH and cBuae ita l a n d l ^ to ptirait ftalL an^ 
not limited to tatnoval, by Choioe One or ttv nidkoidxad ageob. C ^ 
seetlVM ail i^gradB to the CiPB prior to ihe expinHon of tlUa Sarvice Agreeni^ 

Client agtfos to xetton a DSL Mode^l to lli^ looal Choice One aalct otBoe, la sood coudhi^ 
J l̂lowjlaSS (sO (he ex^iadon of an lidtiial Or lenewsl ten^ of dds S « i ^ 
pmvisioit in dri« Seiniiee AgNeowD^ or (o) tennioadoa or eascelMan of di|« 9 e i ^ ^ 
lelnibuw C h w e Qoe die amount BBt ited) J i e i ^ 
Chodoe Ono ibr aiiy low Oî  Of daji)!Mic# 10f any CPE whUe on Client p ^ ^ 
Bgrata), ogen^ onployees QT ind^mdni t DDiMnBtoEa of Clioit dixou^ ax^ t i ^ ^ 
tivetxt. 

Neither Client, nor its laadlOid or iny ddid pizty, aljtiS obijo^ 
funU^b^d by Choice One. Al] cUltt, tiltto aad interest to nuh CF5 R ^ ^ 
costs assa(»atBd widi, laoviding ^noe on iq ;̂ ei:tUse$ SAd/w 

Uimftfltig" °^ Uahility ADVdeS»tiveCPBshell bcnplacedorTepaiied% ChoiceChiewidioatoosttDQiait;provided^ 
was oot cauaed 1^ the n ^ ^ B c e or wlUftal njiiscofldiiot Of CB 
d a j B ^ to &e zeroises (4*01613):, auduMizedjoin^ 
iiuddhudoii Iff rBroovil th««of, i n ^ such dejaoem^ 
employees Of Q u ^ One. 

PaQO 8 of 10 CholeeXehai^e Order Form vl4*€A v18 5/02 IMAN# sen* Clfftfitlnttieis ^ 
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ChoioeOnoPtue 0,00 fuBUfi .£53. 
ingtRji ctTwge 45.00 0.00 90.0(3 0.00 OilOOO 

Install Charge Waived -45.00 0.00 -do^di 0.00 0.0000 

121 |<W fjM 

Totatft $0.00 $40.00 

I tindftrstand ihat ihe Client InlUatod Esfiy T^nnlnatton P«nalty (based on the charge ahgwn on this piidr\a rn^trix) may be charoed if 
this 8 « n ^ ^grwinent temi fs not fijtfiltAd. 19lw mdsrateind that eddttfonal taxas and suiqtiarges, not shown on this paso wl l appear 
onmymotdhiylnvoifie. ' 

The netes on the PrfdAQ Matrix above are based on Choice One's Inftntte Choice bundling offering, which vaclee wHh the quantity and 
typos of sen/ices purchased. During the term. If Client ohange» the quantity and^r types of servlcos pL^chased (^aivieds" er^ deflnad 
fls: local voice line«, long distance, DSL, and vDioe/dda/lnlagittted T I *? ) , rates may change commensurata with the appropriate infinite 
Choice bundled product offering Beted in apj^oablftfarirb. 

ChOicA One wfii make reasonable efTbrts to InaCaH and provide Client with tha earv^cee aeleciad above, if, in Chdoe One's juc^oemenL 
inetfiltelton Is not faeetbie, retee may chftne* oommensut»te with the eppropnate Infinite Choice bundled prodtiot offerino listed in 
applfaqbie Cariffis. 

Cllefii inltlala; y ^ L A — 

Page10of10 Cholo&XchangeOrderFomiv14-SAv19G/02 IMAN# SOT# Client Initials: &J^ 
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CE^̂ ^ER FOR NATURAL MEDICINE 

282SS«Arii]igtonRd. 
Akrai, OH 44312 

330-644-7246 

FAX COVER SHEET 
The documents accornponying this transmission contain corfidential health information thm is 
legally privileged. Tlds infonnation is intended only far the use ofthe individual or entity named 
above. The audtorized recipient of this it^rmaiion is prohibited from disclosing ^ y 
information to any o ^ r party unless required to do so by law or regulation and is required to 
destroy the information ^ e r its stated need has been fueled 
If you are not the interred recipient you are hereby not^ed thai any disclosure, copytngy 
distributionf or action taken in reliance on the contents of these documents is strictly prohibited 
If you have received this iftformation in error, please notfy the sender immediately md arrange 
for the retum or destruction of these documents* 

''/tffcK- Wtovcli i M ^ ^ ^ ^ ^ ^ ^ 

Phone: Date: 

Kfis „__^ CC: . 

y - / A J ^ Psige(8) (Includmg Cover)_j£_ 

Additional Commits: 
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OCT. 30.2006 3:02PM CHOICE ONE NO. 434 P. 1 

COMMUNICATIONS" 

100 Ctotixut Stceet, Suite 700 
KCKifa,eBter;NewYadc 14604 
Main FILOM Niunben (S6«)307-1226 
Main Fast Ntunber {666)454-1226 or (585)530-2878 
Attdreff Fagan (S$6) 3W-1226 x 4180 

Fax 
Dates ^^-^ f^^ & ( ^ PftgM findmiiatt cover magê ; 

To: A ^ iJMUf t̂UL 

F«Nn«.b«-. 1 3 ^ - ( > > ^ Y - 9 M 7 . 

P)hqa^?fmnlipr; 

fe?ffs nnrW^f^^^ ^ 

S^ 

g— ^ ^ ^ ^ ^ ^ ^ ^ ^ ™ ^ ^ ^ ^ ™ ^ ™ ^ " ^ ^ I • • • ' 1 ••.•.— • — • — . • • • MM ! • 

tir&jsi. • For RCTlwy P Heaae Comnwiat • Plcye Reply D Heaae Regrclt 
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OCT. 30.2006 3:03PH CHOICE ONE NO. 434 P. 2 

Loyalty has its rewards. 
Here'e how to g«t yours. 

Loyalty Bontu Aeeonnt Renewal Form 

Extend Your Service For: 
« 12aoo;Q];sandgetlM(»]t[iEElEE 
• 36Exu>txdiSBndget4znotithsFKS£ 
* 60monlfbsandget6mon&8FElEB 

Bsajf Loyally Bonus conttaotjreaewal offo ends October 30th, 2006 
— — • • • • • • • ^ • P M I I I P I i l , | j | , H M . J » M M M M M I » » > , |i> I I ^ | . H ^ | l | » | | . f c « l « | . . » J m J » » » « M l . » » » » M M I « H M M M > I H I I | | | | | | • • ! • • IIII • • MIUMM M »—» • — ^ » » » l . I.I 

Y3B, I would like a Cboicd One Client LoyaJQr Boms. Please ienewm.y Chojbe Om ̂ ervlpe^ 9t Ae 
locadon(B) listed below aooording to d » m m WA oo&ditiana kcluded in DIIJS offer (refer to the 
Mowiog pages fbr complete Uanm and condMoni). 

FleaiBe initiat your r^emrai term below. 
^ MONTHS PRBE(wi£h 60 monffas of exteodedfiervJceBudBavi^ 
FOUR MONTHS FREE (with 36 months of extended aervtoo aad saviPfiS) 

y ^ ONEMONra:FSSB(wi th 12montte^drtendedBervweMsJjaviijgs) 

CENTER t ^ NATURAL H a r a s m a 
BwiDUsTXsm 

S1M32 

AMoontKuttbtt 

2828SA)tLiNeit]N«> 

Akron. Ohio 443ja 
ScivlooLocitlgiii 

X / / ^ i < ^ - - C _ ^ 
AutffiHauoBDRtiOT 

330-644-7246 
PbDoeNnmbtt 

608GwRlerM 
Afaon. Ohio 44319 
Se)tvieeLotttloa2 

^'^ A^-"""^ 

iftffifgiXM 
Date 

SemKLdHtlaiS 

Loyally B onus ffl?editfl Will be fipplied to monlUy line recutrte^ 
xeoetvc 1/2 off flifiilr flat rate fbr fhe c^plioabk moitthfl), aod will be applied as follows; fbr a 60-month 
eKte(t)ision̂  in months 13,25i 30,37,49 aod T ^ ^ 
moniih oKtcmioii, in mociflis 13^ 25^ 30 and upon completion ofthe SS-cxonth extension; fbr a 12HXionth 
exteoBioni^on complefjon of ijse I2-n»)ndi extension. 

Oiiee ycni have Itdtialed the r^iewal tenn abov^ and dgiud 1 ^ 
bade ^ e fomi to: 

Attention: Andrew Fasan 
Phone; 864^307-1226x4180 

Mailing Address: 100 Cheitnvt St 
Bochester, NY 14604 

Fax Number: 866-454-1226 
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LETTER OF A G l ^ C V 

1. Siib^Biiber'sMIlhtg 

2. Subseriber' 

C & ^ M 4 ^ ^ A / ^ d ^ ^ ^ 

'^:S^i_ jgjud^;^ £j^ M ^ / ^ ^ ^ 3 i \ 
elephqoenim^^ ixi becGYered by d » p i e t e e d c a t ^ 

f w ^ 

4. By«,WtttaBthl.LOA.I: J j ; ; ^ ^ ^ ; ; ^ ^ ' ^ ^ ' " ' ^ ^ ' ^ ^ ^ «^-*^f' .WA,4;«^-**^j^ 

A. aulhoa^e Choice One ComtmmicatlQns Ibc. and/or Its $ulwidiuies ond/ot authadsed agents (oolleetively *'ChoJce 
ODe'7 to act as ttQT agtsnt fbr tlie purpose of taking aQ actions heteuD 
change; 

B. wficianC that I sm fiiee of any thttd^pstty obligation pnventitig aie hom doing so, and Chat I jisva the legal 
anthodly to exe^ite fhls LOA; 

C. desire to make Choice One t»fi/pMenedcatxi«^, 
D. understand thaE only oDAcaskt may be dedg&atsd 

for any one tetephoije number; 
B. undcCTtand that Oaoice Ctaa my prefatteii carhst, will be tha cgnier direedy s ^ ^ g my rataa; 
F. authori^ CMco One to notify all Biipropdete partide, ineludlog n ^ currant local and/cr long distance telephone 

oannpsnyOies)! c£ this decision and to make tho iwcessaiy changes for my coiroait and fUtote sarvices wi^iout 
flirtberpamiittiaa; 

G> direct my ^o&ra intraLATA and/or intrastate/lnierataia/intamatioQBl Img distance coii^auy(ies), if not diolce 
0&s« to c o n ^ y vdth Choice One^s curtsnt applicahle access ta£i£E(8}. Ck]itce One may obtain any recotde h m '̂  
my local, data, Ihtemet, inuaLATA Itms distancct and/or intrastate^nterstaietaQmational Ismg distance phone 
c tOD^y^w) necessary to provide these services; 

R may be charaad a caaifed fee forohga^^ing my long digtance and/or Iflasl phopa mTTt̂ panyf̂ as), mi^ T yTî wprtBinri 
that I may inquim of Choice One wliflC fl»5, if any, will apply to these change 

L authodxe Choice One and/or its aothooiBed agukts to make any and tdl mcLidTteB necessary for die paipoee of 
obtaining oredit itdbncuttion-

GientNaine! /^^yfS. lA^jS^ 
Qicnt Audiorized Signatun; 

PtMName & ™e: j ^ & ^ f ^ S C j j t ^ / ^ 

RefiwIl/DSAd 
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From: Morey, Theresa 
Sent: Thursday, My 24,2008 4:36 PM 
To: •ContactThePUCO@puc.state.oh.iis' 
Subject: Center for Natural Medicine Case: TSKI072408OI 

Attachments: Center for Natural Medicine.pdf 

One Communicatioiis reviewed this cose and offers the following information: 
Attached is a signed service agreement for this account to transition to One Communications, at that time 
called Choice Om Communications. 
The Agreement is signed by a Keith Ungcr who has listed himself as the President of the corporation. 
Our records indicate that he is the contact on the account. 

Please contact me should you rec|ulre additional Information. 

please reference previous case # W&AN032708LV which was regarding this account as well. 

Thank you 

Theresa Morey 
Service Analyst 
One Communications 
315.701.4511 direct 
585,278,1702 fax 

From: ContactThePUCO@puc.state.oh.us [mailto:ContactThePUCO@puc.state.oh.us] 
Sent: Monday, March 31, 2008 12:59 PM 
To: Inquiry 
Subject: Initial Complaint Case: WGAN032708LV 

PUBLIC UTILITIES COMMISSION OF OHIO 

Initial Submission of a Consumer Complaint 
Please respond within 10 business days 

CUSTOMER: William Gandee 
COMPANY: 
ADDRESS: 3577 S Arlington 

Akron, OH 44312 

SERVICE ADDRESS: 3577 S Arlington, Akron OH, 44312, Summit 
CASE ID: WGAN032708LV 
AIQ: 

NIQ: (330) 724-5521 
CBR: (330) 807-1166 

fiIe://C:\Documents and Settings\md\Local Settings\Temporary Internet Files\Content.Outlo... 2/5/2009 

mailto:ContactThePUCO@puc.state.oh.us
mailto:ContactThePUCO@puc.state.oh.us
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DESCRIPTION OF ISSUE/CONCERN: 

He Theresa.....thanJcs for confirming this is a customer of One Communications. Here is the information 
I was supplied, and hopefully I can explain it right. 

Mr. Gandee alleges he had the number for 30 years and it was in his name. He had it through ATT. 
He recentiy learned that One Communications became the provider of it in February of 2007. He said 
that another doctor in the building, last name Unger, switched it to One Communications without his 
authorization. Is there anyway you can determine v^o actually called and set this account up? TPV? 

rd appreciate any infonnation you can provide! 

Stephen Watson 
Compliance Investigator 
Investigation and Audit Division 

614-995-2008 Fax 

file://C:\Documents and Settings\md\Local Settings\Temporary Internet Files\Content.Outio... 2/5/2009 

file://C:/Documents
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TJ&TTER OF AGfi3!>?CY 

1. SiibitDrlbec'sbiQitig 

2. Sutiscnb^shiyilingadd^! 

3. Bach tdfi^jhooc number to he covered by tbAp;(e£M^ 

4. By«.Utogthl.LOA.I: J , ^ : ^ ^ S ^ : ^ ^ ' * ^ ' ' " ' ^ - ^ « * : ; ^^^^- '^^J '^^iW^^^^-^^^^ 

A. a-uihorb« Choice One Conmudcfttions Lie. aad/or it6 fiubsidlBilu ODd/or au&odsBcd agents (coUeetivdy **Chdoe 
Ofi6") to act as my agent: fbr die purpose of taking all actions lietoundor in connection witfi mt^pn^Bmed canief 

B. warrant that I a a fine of any third<^atty obUgatioa pravoidtig -m £rom doing so, aiui that E iiava Qw lasal 
amhcdty to execute ^ LOA; 

C. deaire to maloe Choice C ^ my pM'endoaodar, 
D. undeffltandth&eonlyonaoftt^iiatjaiayl^desfgDatsdaax^ 

for any one teje^oD&miinbcti 
B. undoistandthatChQicaC^n^inief imadcai i^ 
K auttaisse Qigico One to o ( ^ sdl B^pzopitete potlea, incli^it^ my cuenaot tooal and/or long distanco tolephoae 

coxnpanygiH), of this dedaion and to make ifac nooosflary ohaftgea ftu* my ccuT^t and futuce aorvices without 
mQ3«rp«s»msBicmi 

a direct zny choasL IntraLATA and/or intrastate/lnCentate/inmtMiiotua long distance c o a ^ a n y ^ } , ^ not Choice 
One, to comply with C!ioicfi One's current ^jplSoabk access taiifE(s). cikiice One may obtain any r^oc^a ^som, '̂  
my local, data, IntfiniBt, intraLATA Ions distance, atul/or mtrftstate^merstate/bismatio&al long difitflnoa nbone 
DO&^y(ieB) necesBai!y to provide dudae services; 

H, m y be charged a ttiifjfedfbeforchangiagii^ long distance a i t d / o r l ^ 
Ihat I may inquiitt of Choice Doo what &es, If any, will ai>ply to dwsa d ^ ^ 

I, anthotlze Choice One and/or its authcdsied agenia to make any aad all h)qiiicie& neceasaiy for the purpoM of 
obtaining credit infianoataon. 

CUentNamiK 

Client Audioilzed Signatemi 

/ ^^Srd^ jBO^ 

FrintNameA 11116; / ^ € f f / S C i j t > / ^ 

KnJwIl/DaM E X H I B I T RW2 



Jun .27 . 2002 10:58AM 
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1 Go;oPiai:aSuita 100 
Akron, OH 44311 

•3"3D.7S2-30Qb ?=hon© 
330-379.2502 Fas; 

Salesperson Adjnin 

v ^ 
t ^ 

_ - - ' 

s 
^ 

J ^ 

Jl^^— 

^ 

Order Desk Fax Covershiet / "Check 3heet 

•Safesperson:_ 

Number of pages Including coyer sheet: 1 
Check'Sheet 

Electronic fiover Sheet 

-priginal Signed Agreement 

• Local Bill Copy' ^ 

Long Distance Bill Copy 

'*Resporg. - .. 

**800BilI Copy... 

Contract Acknowledgement Form 

Cqstomer Name: A ^ o t r i ^ fif- M ^ ^ ^ I M Q n A C \ ^ 

Comments: 

Vi.1 
Voice Order'Pesk 
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Services Summary & Sales Order Coversheet 

1, Client Name 
3. aientGiningTeI# 
3. Clfdnt a-msjl Address 
4. ClidAt appbintment derte 
5. CJientappi^tmenttimB 

Center for Natural Medldna 

330-644-7246 

•3T h.'* -rBI a am K i r i S e l n^ o 'Acen 

8. DcK^ments sent vAih sales pf^en 
^ Service Agreemeftl ^ 1 ICB O ISP Transter Lellar 
n Cho(ce?CChS(i3B Frm D IntarNlcLOA Q Diatanee Map 
P ChcJceOnePlua C NumoerResn'Cnfnin] RsapOfji 
n ChoicaPsth • Tax Exempt Does C I GSR 
d pSr^ck^PagM C j Qvrrent Bin Copy 

7. Toial pages sent 
8. Tqfeil number of T-ls ordered 

S^6Bperswi-S0T 
S^les'Offi^ 

Kgle, Stephen A 
Akron 

Agen i n_g« L 
5361 Afl6ncy (FBPj^ 

I Agent ID 
Referral Aflant 

Pp(^'S^llm)Hlffi&^!l[MIQ|^|Hi^ 
ChoicePath 
ChciceXeharta& 
ChtiiceOnePfus 
Voicem^l 
ChQiceNetJst 
DSO 

nH|||yp|iaB|ffiU|^ 

0.00 
0.00 
0.00 
0.00 

H 
110.00 
50,00 
10.00 

172.00 

m m m m m 

9 
9 

1 
1 

WsbHoafing 
NAT 
Fhwall 
VPN 

i i i^fi^ B^i 
1 

^8 

1. Is this a CLEC to CLEC Conversion? C] "̂ es 
If yes. fiame of CLEC: 

a. DOBS cBerrt currently hava DSL? 
Ifyes,namflofpn3wder 

D v e s 

3. DDQB client requfra hunting? j ^ Yes 
4. Does dtem rsquire toll-free services? D Yes 
5. Does client require callinfl t^^t^a^ [ [ ] Yes 
6. Does client require ̂ t lbnuard numbers? [ 3 Yes 
7. Does client requtm abbre^^ed dlaUng? Q Yes 

Q. Does client require voice man? 
9. Is dient converting all lines to CWON? 
i a Does dient rsqure account codes? 
11. Is client transferrins ^ y dom^un names? 

If yes, nemo of domain: 

12. Is a ChoicePath order also ijeing Q Yes 
submlttad fbr this client? 

13. Does client require all onlers cut on P ] Yes 
same day? 

Notes: Keep hunt group exactly th6 same. Port 7 lines, add 2 new (keep out of hunt). Tonl Raraipri to submit data order. 

1 , Order Type 
0 N 6 W DAtfd 

4. SOT# 

634066.01 

n w o v e n VODSL 

5. TBS# 

2. CQllOCatiOrt 
CVTPOH02-Akron 
S33 Portage Lakes, Akron 

6. iManageff 
834066 

3. Market 

AKRON 

7. SIC 
00000-Other 

F'age 1 of 12 GhCHceXchange Order Fi?m v14 IMANff 634066 SOT# 834068,01 
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Application for Service, Lfittdr of ^ e n c y , and Agreement 
Ciiolce One / US Xchange 

100 Chestnut Street, Suite 700 Rochester. 1 ^ 14604-2417 
CfientSen/Icesi 1-383-832-5801 

Salesperson: KgJê  Stephen A - 5301 y ^ ^ ^ l « J a j l , ^ 5 3 * 1 ^ 

Client Information 

Difini billing Name: Cefitsr far Natural MBdlelng Contaca: Dr Keith Ijnsar Tel.#: 330-644-7246 

Billing Address ^SitS $ ftrtington ^ a d ^ 

Cily; AKRON 

SiteC<»ntact: Dr Keith Un̂ âr 

LcKBtion Name: CenterlW Natural Msdicinfi 

LDcaSonTYpa: O Stitt$; 

Street Address; £82a d Arli^i^ton Road 

County: SUMMIT 

Tel.#l a30-B44.724« 

JO Floor: 

State: OH zip: 4431Z 

BilBng Contact: Dr Keith Unflar 

D RP^; n Apt.: 

Ctty: AWQN 
SUMMIT 

County: (44312) State: OH Z3|» 44312 

Ownai^ip: ( Q CojpomtiQn 

• Sola Propri^tjsi' 

O Parbierahip 

Stats of Incorpoftstion: . Q i j 

pFoprietera'B M»me; 

Name of Partner 1: 

Name or Partner 2: 

NartB of Partner 9: 

Coclal Security #: 

Sodal Seairityjf; _ ^ _ ^ _ ^ ^ ^ ^ _ ^ ^ _ 

Social Security #: 

Sodsl Security #; _ _ ^ _ ^ 

Locel, IntraLATA, Intrastate, Intaratate, and E>ata Services & Praductfi (only selected as checked} 

^ ChoiceXchange - Local Dial Tcna 
• ChoicePath - T-1/DSO Voice amVor Daia/lrrtemet 
IQ ChoiqeOnePlus - 1 + Long Distance - Interlata 
Ig ChoiceOnePlus -1 + Long Distance - iritralata 
P ChokseOnePius - "Toll-Free* 
p Modem Agreement Attached (required for DSL} 

^ ChoiceOnePlus - Calling Card 
5 3 C h o i c e N ^ ^ t - DigliaJ Subscriber Line (DSL) Internet Access 
• CholceNetPath - Dedicated Internet P r o d u q i 
• Web Hosting 

Term of Agreement in Months: BQ 

Early to Aareftmm As used in ̂  Azteemcnt, "Cholu O^" means ijb.9 subsdiaiy oramUstc of Ouuce OQB Conmumioalioaa, bic^ u eppeipaaiti in fiw CUeD.f« s9t(<8), 
» pnWde Mivic« tQ Qiont a» a MftiJiAd tsiB»jiiiii)BDk&tionB entity 
Btatea. Tliifc AEPBEDCM uuKapotattfl tty irfsfiiiiK 
inteiitat«inbinxdtwQgelongdl3taQCti^ublvFli(:dvtwvwxhoiceofi^^ ' 

Obliaatwang pf Cholefe Ortn T^Ufeiiu)ccqstitQ;t»aaAppllcMi9af<?rSavt«,C?tQfnioaii^IK:4iQ«,Un^ 
AgrecPitttt bBtwaen gjent and Chojea Qua. Wo AprwmaM afaall bo mfatcc^h; unlil accgpted hy rhnig. OML CtiiJcB Qng Tnity. »* i*a ^ h ^VPT^U^ njw* t̂w riFpKfT.̂ ii fer 
s«m« erf'aiiy Clioubucd m &llun to omiply wtfb tbe ^Itediiv?, iwwS^ 
deposit ftwu Climt at my tinw. 

CBftntBfltifl^affl^^guanm^^ 3iNaldtteCIiratltsv«&"iiuaK^of8avi<»pMbW"C^QiMceOiwism^ 
exclMtvdy by Qrote Ctee, Ih* CtwOTt OTQf tOTQsfe back to ito pieviottB pro^ 
uadH C U ^ Miis*«4 Eady Teffl&î iTO Wtow, will M toflfiw a p ^ 
convei^oii. Qieic agrees thst &U eiKttmi w^ pndii^ Ouuw Om i ^ 
availaWIiiyoflDSL service to tteCIiBniiH to wAhwtifief^-'— 

Pri<M fiuq^ap^^ft IfGietitagMB;tQ»i;^'monA,Drkuigcr»tqcai;l)CboieeOiww£Uiuti^^ 
S«vtei<9) dMIVi« 13» telU, Uid 2) (bonld Oboice Oua'ft tiBriffcd n i ^ ^ 
tflialt l^we OK optioii of coavotisfi to ft sew Senrlfie AjiDOD^ 
iu< ̂ ! y to web hosting savleet. If Oient is m g(»d slAtidn ŝ uQd^ 

pi'fwithiftlatedEarftfTiinnTnflllftn I£ai«Qtb&&a^KAediTensofA^fcCtt«mtiRMQi)Ai9»a9notedB^^ 
A. to«oav«ttQQu>KeOnetolMad,iiitraLATAAiittastatei^tsnt>i^^ 

ipiaathy of sepices installed aiid»By<^S(CliracF¥ea[W9&^^ 
B. tktiww^iddicioTisllil»servfa»(OTB^i>Bfted)vCliMil:&tfi)6i^^ 

LO A, And h&ve tlw «8n» endiag Tarm a« ̂  A^FtttOMit, if ^ i c a b l c . 
C t)ta£{Aun^f inW^uaiiCitiestfiitBf^TQliflnnaAeftc&tt^ 
I>̂  lliatBbfdilfliBaitadUDcelMsAeteflijwgtf^ftBTiDStsllflt^ 

CDixutf tsnnS discQVDfied o-tM pet Chfr Cliaiea Service A j ; i ^ 
(dul%cx̂  ptntratioQal conadcfaBcH), si^ldy e t m s i d e ^ ^ 
penalties; my uss^ miflinnuittf; and. ttB̂  :(ee, if sny, focfiftais to XQIBIQ C P B fHUvjdcd liy Cluuce One. 

ChoteflQr^*^ fpfetovay SwrtfJe^ I b U service, w h e n x v a j ^ k , ai^plies OtUy tp Igctd oOlS 8 0 ^ 
csUs or 6^( Qv«r doodou limb. Uniits l u j ' ^ y ta ISP calls. More tefiM ̂ d c ^ ^ 

Paflftiofip ChoicaXch9TigeOnlsrFeffmvl4-SAv195/02 IMAN# SOT^ CGentinitieî  
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Application for Seivice, Letter of Agency, m d Agreement for LocaJ, IntraLATA LD, 
Intrastatd/lnterstate/lntemational LD mdlor Other Services Continued 

Sflvarability^ Jff^lY^. and DJacftrtnac* for Violation a t Law* or Tariffs In lh« eveMthataoy tennDrpnmsionof tlVft Aer^Koontshallbe 
dccla];Bd mvaiid, illegsl̂  or mtê iSjrcB&bl*, Ift i iy respect by any court or regulatory agqppy of competsnt juriBdjoiiott, such iflvalidity, jBc^ty, or 
TmcnforccBblU^ sbaU flot in any manner afifect flxe v^idity or enfoiceabOi^ of afty tJ&cr temi w proviaoa of ttik Agreement. Failore by cjithcjr p^ty to 
etrforcc a predion of tfctts Agtennent slall not cOTfltjtot* SubscquBnt waiv^ of such proviuon. CHOlCp ONE MAY DISCONNECT SERVICE IN 
ACCORDANCE "WIDH: THE APPLICABLE TABJFF(S) OR BEEACH OF THIS AGREEMENT (e.g., vader conrt order, for ]ao*T>̂ >rinMit, illegal use 
of service, violation of Federal/State/Locai Haw?, ffao AUF, and violation of FCO^PUC lulca .̂ The CliBni agjaw that there have been no representetiona 
othar tliffli t]i0S6 Mprtsdy set forth hereitt oy by wflttm signed a m e ^ 

Paymsntnhfigationg. Termination Pr iorto Installation. Altewrtinn Bil l ing, and gn^lina Date of Aaraamflnt 

A. the Client 19 i:s3CK>nsible lEbr t i m ^ payxnait of ̂  ^harees fbr due sexviceg axul qqantitics ndcred, K^taJQ^ Or used Q)er conltact ot tviff̂  as 
aspUcable), BUCU P^CC. taxes, fees, DOJbllJmion usage fees, ai^ cKmgos &x services fomi^ed to ̂  Clieni For orders f^dfidled prior to in̂ taUatiKm, 
m& Cli^t must pay: 1 -month minimum billing plus applicable oae-tunc diaiges, set np te>e$, wr̂ yed non-zecmriiK charge^ promotiDn^ 
Ooa&idenitiDn; suoii^y coMicl«tation> and egt^poiient credits provided; any fee aseessaa for a jkllure to return J^esed eqtdpQwitt; any iouiiiimiai uaage 
feeâ  and dedioated Cucuit term plm penfiltaes a m ^ ^ ^ Chov» One. "Tiiaa are no fees for services irat installed dne to ̂ dlnicaUmdtadoiLS or by 
dscisiofl of Choioej^-SERVICE AGREEMENT AMENDMENTS OR WAJEVEKS ARE VAUP ONLY IF AtTTHQKTTEJD, WUriTEN'AKD 
SIGNED BYMiia.ACDl«lErn^CHOJ[CKOr^ VICE PJEffiSroKOT «V«VA**A., , a i A» 

B. X'OC4l$E!tvke5EairaIiedpTX>ratajB%tt&estaitofa^ 
C. MjiJtdacfaivxaocamaTmlsajBsnabjecttoinEerMtatth^)^ 
P, Choice One QiiiTt receive wntten notice (^ aiay d i ^ t e witluit thirty (30) d»y^ or oCber penod ag fsduiired by applicable tari£P, after the invoio& d ^ or 

such mvQice ibm w dccxocdeoiiect andbinoJAg. 
E. Qififat agnss to wy aU costs of colfcctioo, uicluffing reasoiiablc aitomey'B fees, in^uned by Choice On* in tlic collccijptt of any and all breach of 

contract actjoM, oanfcruptey (any fbncd, wd past dae anoounts. A fcc, ^ allowed by law or tariff, may be cljMged fbr CEK̂ I check liBtumed for 
msixOEtcî atĵ inds. 

F. The Ending Date of titus A^itement slrall be tbe dale of'&« dioof a ficgt invoice adYoiccd by the number of mondis lyoffid ia " ^ Term on page l, 
EjBCTt whsrc pwMtjted W kw, on die E t ^ 
Cbewt rstuws as dcclmed the renewal ojotuce sent between 60 aftd SOiiayB pnor to tb* Badmg Date. Anpropmte then-current lanffeS recurring tem 
r^les will {niply upon any K>]ih»wal, and month-'̂ -!DiM>nm tenired rates "vm. 9pp\y to services used ^̂ et̂  the end of any tersn &at is not renewed as i. tcnn 
BgreenotenX c^ tibe Client 

Aaaiannnent CUent m^yx^ossi^iterigStJS or obligations under %i$Ag]t:«<siirâ  
Btennpted as^grmxedt, or attemptsd ctajoge Of control or aale oCQii^^ 
iem<» locaHoa (a) of Has CHettt) will ratranatlcany tenninate fkas AscB^Etciat and all sums due hereunder shall be ̂ nmediaidy due and payable. 
Assign™ ahaJl have 00 rights to die telephone ftKinbws used by Oie^^ 

LiabflKy Choi.ceOlxe*$ KabiHtytotheCllentandtotiiiidpardcsJfor any andaU causes of a ^ 
t a r i ^ and the AU?, and &esc shall govern in all cases and BIB ittWipoiatcd herein by wferancc. For ap iatewtate domcatic mtfijcexchange aerviCES, 
Choice Oob 9Ad dient adopt U x ^ all Of &e rate and sBrvii» i^cyisitms in the applicable interex( îang« tariffs) and/or dOCummts poblisbfid at 
wv1nv.cl10iceoneco1n.eom. No a^em or empU)iyce of ai^ oihiT ca^ri^ 
«ciitBct CKeitt via eraail for service and »aads#tlng notificaiioas (e-J,, service initiation, piodut^ service, atxd liHEkrting iioEboaiation). The QienX or Wcr 
wSl bold Choice OD^ its officef̂  diiecicns, Bspj/yys^ and agenls baimJess Slisa any liability (iacludiog, but not liiixdî d to, etrocs in cotlten^ 
JAl8>innation, or viru^) a îsix^ from Chinoe Oixe's connnunieation with the Client vJa e-nc^ oî  the Loteznet 
Gnvait^ip^ Lmw and Vanuft This Agreement shall be CttOitnied and governed by the tawa ofibe State of New Yoxk, excluding its laws ĉ t̂xcaming 
CWrfUct of laws. The parties consent to the eatdusivft personal jurigdicttott and vemie of die New Yoris Federal aad/or State Courts. Any action aiiging 
under i3bijB Aswemcnt sMl be bfottght in a Federal or Stale O w t located jtt Monroe C ^ 

I wairajQi llwt I have tfac I c ^ luthoiilty to bind the nndenllgatd to this Agreemra^ 
tcooi auUiorijiang, Qmi& One Communicatioau lew., and/oc ite 9nb»diart« a ^ o r authoiized i^ents (coUcc^ely "Choice OJVS") to act U sry agent tor 
0ie pimosB (STAKING ANY AND ALL ACnONS PEQUIKED Cmcludijjg the r ^ 
LOCAL, DATA, INTERNET, INTRAMTA LD, INTEIASTATB ID, ENTEESTATB / XNTERNAnONAI- UD, and/or other sefvwes described I m ^ 
(and aiU fiiture incremcatal wavjces of Uie same iype(9)), for all my physical service and billing IgcatiofflS as noted on Has fiwm, or added by n» later, 
iru^lu^ng diangiiQ roy primacy king diataice cam«c<s) and/or my lodl exchai^e caniei:(8) to Choice One l^m Wy cunent camer(3}. Notwidistant^^ 
any agency irole or law to the conOiaiy, djis Letter of Agency Ite valid nntil revokEd by me 
Choice One to tiotify all appropriate patties^ including my Cmrcnt local and/or long distance t ^ h w i s compaityqes), of this deciaioji, aad to malce the 
IQjBcessaiy changes ̂ riny curret^ and fotuiiB soivices without faiAifit pennisaon. 
I direct xfsy cboMn ii^iaLATA and/or intrastate/iaters^Wmteniational lot^ diiStance conapany(iea), if nvt Choice On^ to comply wxd̂  C]Q,oicc One's 
cwtent applicable access tarfffCs). Choice One jnay obtain any recwds from my local, da^ Inteinet, inbaLATA Icing diataî M, ̂ d/or mtiaatate/ 
interstatB întBio l̂ots^^ kn« dii^ancc phojjie C0mpany<iea) necee^axy to provide these services. I imdejiTtand Ibat I may obiwse only one cariGî  p ^ 
telqpboska Aip^ber far intedATAADitersfcrtcrmteinalional services and, jta some states, 19 to ox^ more canier per liae for uifcaLATA services. I may be 
c l w i ^ afaiiffeMl f« fef cJiangnigniy loiB distatfic and/or 1 ^ 
apply, if any, to Sme changes. I authorize Clioice One aSid/Or its audiorised agents to make aiixy ajui all inquiries necessary &r the punose of obtaining 
credit iofbrmatioiL 

[ hereby ind^ttmfy and hold li»mleis Choicx On^ its employees, and agenti, from any liahiUty jresoliing ftom any orcdit iiu|uiiy, nwDberii^ issue, 
directttg'listiiig iaaue, delay of awvice issue, loss tfbuaneffi d q a i ^ 
Cmcluding any toinimtim payrnEJW or wage agreemeni, of aay Ceatcex or Ceotxex-Hke agrcen»nt) Of obligadon I may have regajdiag toy local, dala, 
Intem^ lAbaLATA long distance, and/or in&i^tate%teE5tate^iaeniadonal long distance sel:̂ û»5. E a^ree that 1 b:ave no proper^ fights to any ttj^hcns 
nunî Ters a^gned CO loe. I ;̂9»e that all caDins <!3^ ^ c i ^ b ^ ^ 

Company Mams'. Center for t̂ aturai Medicane 

Authorized Signature; / r f c-^J^-^ , ^ 

Autttorized By (Print): K£lT<A < U J U ^ y ^ i C 

Trtte 

Dat9: 

7^yrP<?^^l^ 
- /^/?r4. 7^ 
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DATA SERVICES [applic^le if ordered on page 1) 

fPAddi-atsas IPaddcB45«s?»notp«ud>leafid&atfl4£i£i^JM:ind«pnidemfldmimBtia^ 
0101i« ii?DdiSed K required hy Chcic« OiiB oî d/qT tb^ Axoencan B ^ ^ 
A<?cnififHhTft Uaa i>aitey U^cof&frCSiolcfiOiit^siirtwiiikiE&rtntenwtaecessedd&ciniiycmthBlQt^^ 
Apô ;>t«bIe Use ?oU<^ C*AUF^ w1v<=h is ^ ] ^ a paft of tlds AgteomDnt »id b BV9^ 

F-Mail fCI JENT ACKNOWLEDGEMEMT RgQUiRSm ^(ciinit Inldalii). By jiutialins iRie. Client IS NOT t^dedns »Dtii1 services «this l in^ 
uiti )mdfeWKi4t ib^ Qiaitf i n^ ord» 6-tBail service at my tunc heteaft«, howDVBF t^ 
ndliclmum of tvvC vroal» iifiBt an 3CCBS3 Uw 1» b^ttllcd. 

pcm^ip MamBB CIWIBB On; ehEdl, vpoQ i:«qu(St by dient; pciftmn an avail3bU% (evi%t)> r e s ^ ^ 
t^mt refflstratian eati^. Cliem vriH be Itflled dbpedy T>Y tbe vnador for re)i|igtfifion fees. Choice One daa liot a°"^ '»» W Client wilt IM awlgMd jiy yMwi tM>m̂ , I<T«̂  
C ^ c e One U not EB̂ pDi}$]>le M any l>}RuiQ 7<dH^ thiiha^ been is 
cwaorto use, any tt&demaik (ff Qzme requested or fl^lccaicd u t4 Ppntpii^Namet Cltt^ 
Davaiw Neicpcfflivtitates taS^bigetttaitf cfazp' ottia-«ntit/s2Qtellecti£il Pro|Kity Ri^ts. Oicice ^is^iajj s^t m^cctate to i«»}VBaiiy despises crfittgadoit od CJiBjff tx îsilf 
u:)y(>lv)j[iia )C>9raQla Name ffigistt^ici^ ind C3ient sgKca tiist It alull i ^ ^ 
regijtii^on. Clinic shall be dDomcd tli? « t ^ c and owner of CUsit^ Denial Name sad its attBncbct iotellectual lights. 

InHJdttWIfln^fCLiqfilXftJIKWQWLEDeEMgHTRECMJIREDt Pot daM Hivfce; only, Clnat(cilolB OU) m ] u e f Q ^ j ^ ^ t n o ^ 
instaU iasids mte ifficwssaj? i:̂  turn 1^ Qie aelecled aervic^s), w îen 
sole disoHtiM of Clwicc On?t dc«9 not reqoire a ccHiî lex «irin$ s c l ^ 
4̂ B AgreemcttL 

THE CPE EQUIPMBWr SERVICBS PROVIDED EY CHOjCg ONB ARE PROVIDED "AS JS." CHOICE ONE MAKK NO WAIAANtr OF ANY KIND. EXPRESSEP 
ORIMPLIED, INCUJDINO BIJT NOT UMn^D TO, A ^ a WAKRANTY OF M t e R C l ^ ^ 
•NON-INEKINOEMENT, OR ANY WARRANTY REGAftDma TUĈ  REUAJMUTY OR SmTABWUtTY FOR A PAEJICUWvR PURPOSE OF Ijg SERVIGES. AlX 
WAKRSNTY iKROWSlONS tfi CHOTCE ONE'S CURBENT T-MOTF5 AND THE ALP APW-T. CUENT UNDELRSTANDS AND ACKN0WJ.K)CEB5 THAT CHOICE 
ONE leXGRaSES NO CONTBJJI-OVER THENATURE, CQt̂ TBNT OR REUABIUTY OT 
NBTWORK. NO ORAL OR WWTTEN INFORMATION OR M>V1CE GIVEN BY CHOICE ONE, ITS DEAXEilS, AiSENTS OR EMPLOYEES SHALL CREAtE A 
WAJSaWNTY AND a J E N T MAY NOT RELY ON ANY SUOl INIXJRMATION OR APVJCE. OT^ 
EXPRESSED OR IMPLIED, HEOABHING THE QUALITY, ACCURACY OR VALiDTTY OF THE INFORMATION ANP/OR DATA ESSlDlj«; ON OR PASSING 
TtntOUGH ANY NETWOEIL USE OF ANY INFORMATIQ^ OBTA)(>ffiD PROM OR lamOUGH SE^ 
OWN RISK. 

CLIEM ACKNOWLBBOES TI3Wr CHOICE ONE IS NOT UASLE FOR ANY E R R O ] ^ 
THB CO^^^ROL Of O T O K ^ ONE. TM5ER MO ORCUMCTANCES SHALL THE ^ ^ 
OR. LOSSES gWCLUDINO WITHOUT LIMITAtlON AlfY DIRECT, INDIHECT, CONSEQUENTIAL OR INCIPENXAL DAMAflES OR LOSSES) SUFFEREp fROM» 
BtJT NOT LMTTED TO ERRORS, DELAYS* LOSS C F INF0BMATI0N» OR INTERRUPTIONS IN SERVICE CAUSED BY CLIENT, CHOKE ONE, OR A TI?J?P 
PARTTB NEGUGHNCE, FAUI-T, MISCONDUCT OR FASWRE TO PERFORM OR FR(M ANY FAULT, FAItURB, DEFECT OR DEFICIENCY IN ANY SERVICE. 
lABOR, MAIERIAL WORK OR PRODUCT FURMSHPP DS CONNECTION WITH THESE SERVICES. C14HST UNDERSTANDS THAT TELECOMMUNICATION 
ANXVOR NETWORK AC<SS5 SERVICES MAY BE TS.IPORARILY UNAVAOLABX.E FOR SCHEDULED OR UNSCHEDULED MAINTENANCE AUD FOR OTHER 
REASONS WITHIN AND OUTSIDE OF THE DIRECT CONXROL OF CHOICE ONE. 

UNDERNO QBCUMSTANCES DO ANY SUCH ERRORS, DELAYS, INTERRUPTIONS IN SERVICES OR LOSS OF JP^ORMATION NULJJUFY OR MODIFY 
TIffiSB TERMS AND CWrornONS. CHOICE ONE IS NOT RESlONSJBJ-E FOR ANY DAMAOES OF ANY Klb^ 
OMISSIONS OF DIRECTORY USTlPW^ OR APVEBOISING OF ANY KIND- THE a iENT AND CHOICE ONE AGREE TO BE BOUND BY AND COI^LY WITH 
ALL REGULATIONS, POLICIES. LAWS AND BACKBONE CARRIER RJKSULATIONS RELATING TO INTERNET SERVICES, INCLUDINO BUT NOT UMITED 
TO, ACCESS BY WINQRS, BULK EMAIL, SPAM, CONTENT^ AND OBSCENITY. AND CHOICE O K F S THEN CURRENT AUP. 

Original and Annual HoHce for CPNI {appli^e to all servlcds) 

Thiit nnnittHutea art OHIGIHAL and AWHUAL HQTICE o f Ctlenfs riahfet connamlnn ftMi>m PrOPTlrtary MahWBrtt iHfamrt f i i ih ir.PMlV r & W » . v ^ . ^ 1 v 
fiiiJlDd the "Cllort iword** aad mcludcs the C^csfs s e n ^ q ) qels4Qn(E), ai^ d e m o ^ 
fiH^^in^ Cf^ dD«9 sot indtidft a CUeni's name aiid addiBfis. CFNI is i ^ ^ 
i»>nAdqitfuJî  «f CPNI, and 1I1D Qiiqrt Iw nghts tegatdi^ 
CUaq:t's C^NI to «Dhafl«6 Cbott^ Ont^ abiUty to offer p A ^ ^ 
Oto^tsi* <^NI d ^ , CUeotttt&y di9af|ppi:(3EVf C h o i ^ 
\AW'3A'il, V^dc&wal by Cjie ît will not affwt d» pftjvjnon. niHiagwnBot, or qualE^ of swvic^a) Oitin tea^vet ftwn Choiee Oo*. 

Accepfancft of CPHl Righ ts and PannigglQn for Cholcft One to Exerc lM CPNI Obligat ions 

I heratv ftclenowtodgB t h ^ I have th« to^al aiitiiwl^ to md do hereby au6oiizfl Cbou% One Cdmnumicaifp^s, iatf, and/ or it* umployees, 9i]bsi<^ruA, VK^KUAS US 
XcbaagA Ipc. and itE subadtBa«a; aiid astlMKivd ftgratft (eoUtc^vD^ 
stete law or TisuUd™* <o install wd a a n s ^ nty iclecontmtulutiQ^ 
ffii&ofkfe C^ic» Onp ^ «w no^ CFNI b detEmiiiifi if adtUtional locnl, 1 ^ 
benefit t& me aiyi iQ pi^snt same for tkvy'ttovinr. 

I u&d£f»fandiM allowing Ch(»cd Otje tQ iiui);« such BĤ WM ftvajk^ 
{uoduiAs zia4 «9mcw taikw6d to jny n e t ^ I mdmtaod ti«>^ 
aclmowiedsB ONM 1 undcrataiUi my ri^b^ aqd oUie^ona as contained in ^ B Noti» 
Hafajlity KBSiiIlJng fona Choiofi OtiB> vc^ons i^azdiiiB iby CPNI« 

C o m p a n y Nam©; C e n t e r (gf Natura l M e t K d n e 

Authonzed S^nature: / / C J ^ " ^ ^ — " ^ ^ 

Authorized By (Print): R C l f b ^ f J O f a i ^ l ^ 

/ ^ ^ A J 7 ~ 
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Web Site Development and Hosting (applicable If ordered on page 1} 

Web Site Hosting (CU£NT ACKNOWLEDGEMENT REQUIRED) 
(Write "YES" if 8el«sted,*'NO*' if noi^_M*_Clieal as»e* to b w Choice OMhoataWeV si* fojrttw Oient on ^ 
mnds occessihle to Intemet/ Web users worldwide. The Chsot will provide aU &S- nec^o^aiy MHR̂ Xî ation fbr Choice One to Imst ̂  -yreb $lte. limitations 
OS. tha ocmplMi^j i^l^iicaiion of d^jl^ Uld content, and fasffic it̂ nag^mesA to and. fnmi the We^ site; apply. The client agrees to ^ y all a^nt^niafe 
hoffting fees upoa flie ealief o^ A) the client^ ̂ proval ofthe Web site, or B) tfijxty (30) days after signing tlHS Service Agreement. A^Mtional 
mainteDftnoe and cl̂ angss to th$ Web site wU be billed at ̂  tiun cmzent rates ̂  post design wodc. 
Client waĵ ants tbftt, if Ehe Web she supplied to Oioice One> eittier Cli«itt j ^ ^& (ryjSfii: of, or is duly authorized by titv? ovvncr to use, any tmA all 
mfbrnffltion, gwpJiiWi, pirtHrw, texQial deBcriptiMa^ strviccmarics, trademads, or otlwr intellectual property, and any and all oftei ijifomiation of any 
type on the Weh mts. Ciieaf. UtSta^ watrants that neither Qiewf s nor Choice One's usa oonstMtt infimgcmcat of any o&ar entily^ Inteiiectual Pfc^erty 
Kiights. Cliaat agrees ihat it shajl jindHimicEy, hold hannlcss, and dfiJCejjd Choice One asaingt any disputes invol-raig sucfe information, intellectual 
property, and the Web site ilself. 

CholceNetJet DSL Modem / T-1 CPE Agreement (applicable If ordered on page 1) 

Application aientagrewth»ttheDSLModcm/T-l CPE(i»Uectively'CPE")dfiBcdbedbftmm 
in ossDcktion vnfli the «e]>ic((s) provided to C^asf by Qwik^ One under the axBS SAd condition of the Service Agrerancnt wJUcb js attached hereto. 
dient shdil bave tt),« use of subh CPE dxaiag tb^ initiial teim, any renewal tenrffî  co: until canceUatioo oc t^noination of tiw associated Service Agreement̂  
whichever is earlier. 

Terms of CPE Usaaa CUentdwlliiOt be iMjuinKllo compensate ChDitK<>^ 
as notedIbieseifi. For iDSL Modem, should Cliei^Ca) cancel ortenoiodtet^s Service AgEcaj&emt wil^Q one year a f te r^ e £ ^ v e date of ̂ e i»iti^ 

. tenxx of M̂S A^ement, fw leagons Otb« tlten flic Quality of Service C ^ ^ 
fbrfli heroin, C J i ^ Shall b$ required to pay Qyt̂ cz O M &e amoui^ afJJa&s H«ittdred Fifty DbBsrs and No Cents (S350.TO) pw DSL kodcm. To avoid 
this charge, the DSL Mo^an must be returned to a C^icc Ontcs o£&c6 wi&m JO-da^^ ofteanJinaUoA of D ^ service. 

A RecovHiy Fe« of $ 1 ,S00.00 will apply per CPE unit (exci^t for I>SJ- Modems) tfiat is not recovered by Choice Ome. To *yoid 4is dmrse. Choice One 
HOiû t tattieve the CPE, or h inust be jetoflMd in good worid^ 
CPE. Client shall at aU tim^ pmnit and cause its lafldlotd to pemut fiill an4 complete access upon demand to the CFB fbi; any purpose, including, but 
not limited to f̂ aftOval, by Choice One or its autJiocized agents. Client agrees to pay Choiee Qng, 9 one>4ime t ^ g e JQL llxe event Client tecpiests «nd 
f4«(!>ives an upgrade to tbe CPE piior to tiie expicatiou of ̂ U3 Service Agreei&ent-

CJienl: agiws to retum a DSL Modem to *e local Choice One sfll^ <MFfi<«, b good CQ^ 
fbllowin^ (a) &: expiration Of ta initial or z«ien^ tenn of this Service Agn^am^nl; (b) Cancdldion pursuant co the Quality of Semce Guarantee 
pnjVJMOtt i» Ibis Service Agreement, or (c) tefflcunatk^ 
ireiOLburse Choice One the amouM Set f < ^ heinn, fbr a M i ^ to r e i ^ 
ChQicB O M fbr any loss o t or danjage to, atiy CPE while on Oiew's ^Wmiscfi, inchiding b ^ 
tigesfts), ̂ c n t e , cniqplayees or tttdependienfc ccmitaafd^ 
evtmt. 

NoiiUier Client, nor its ^d loM or any Ihiid parly, s b ^ ObtCb̂  
jiimi^ed by Choice One, All right, title md inteiat io such qp^ i^mmSt at all timeB, solely witi), Qioicc One. Client shall be rê qpon̂ lble fo!r, and aU 
costs a&iOciated vviOi, providing space on its premises and/or electrical power fbr asoy CPE. 

Unftltatiop qf Li^^illly Any defective OE'E shall be replaced or i:&paired by Choice One wit3»>at cost to OieQj; ]»rovided, however, tbâ ^ SatM dsJect 
was not caused by die negfi^ce or wiUfnl misconduct of Clieik^ or for any r ^ ^ 
damage tn the preinise* of Client, authoOTEdjoijat user, or landlord r e s ^ ^ 
instigation. Or iranoval thereof, who); such d<aa«3ncnt or d a m ^ 
employees of Choice One, 
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"IftSf ," 

Hlf-* Iff -... 

Service ActlvaticHi Fee [assessed once paf saviog location) 40.00 

A'^ In Jlj 

O.OQQO 

Exch Per C^ll B^ndfl 5y3p 0.00 0.0500 

ChoiceOnePlus O.DQ •o53_ 
install Charge 405.00 0,0000 

Install Charge Waived -405.00 G.OQQQ 

Miiiti Line Hunt 0.00 0.000O 

Voice Meil Standard 0.00 0.0000 

Cl»oiaJh)H\P^ >>5L "SSH W. 

Totals $20.00 $40.00 

I underhand that the client Initiated Hariy T«niinati(Hi Penalt/ {be^ed on the ctiarges $hown on this pridng matrix) may be chimed if 
ttUs seMce agr«emenl term is not fulfllted. I alsq vnderstar^ thk additional taxes and etitti^erges, not shown on llMs p^e, wUt ^ppe^r 
or> my monttUy invoice. 

The rates on the Pricing Matrix above are based on Choice One's Inffnite Choice bundllr^ offering, which varies with the qtianff^ ^ d 
types of servlcdfi pur^hc^ed. Durkig tfie term, if Client chanaa$ the quantity and/or types of services pun;^3sed ("services" ere defined 
AS: local voice lines, long distance, DSL. and voice/data/integrated Tl's), retes may change commensurate with the appropriate Infinite 
Choice bundled produd oftering Qsted in applicable lariflte. 

Choice One will makiss reascniablB efforts to install and provide Client with the services selected ebove. if. In Choice One's judgentent, 
instailadon is not faa^bie, rates may change commensurate with Vie approptiaie Infinite Choice bundled product offerii^ listed in 
applicable tariffs. 
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Account 0003218432 CENTER FOR NATURAL MEDICINE 

J 

Short D^c r ip t ion : SuperSaeen Note 
Create Date: 3/17/2008 11:28:35 AM 
Remarks: 

3/17/2008 11:28:35 AM apiuser 

DLR / / WILL SEND PI^T FOR 589.49 BY 3/21// SET PAR// HC-PJ 

Assigned To: nco_12 
Caller's Name: PATTY 

Short Description; Ch-»in'-'.irjtr.V î.i Ci:ni;.ii.-il:i'. > B.lil'ncj 

;Crx!ate:"Date:- i ' l^r^om\i}): i ' } \ ib'm ""'•'• •'• '••''':-^^> 
l'; ••••;• A s s i g n ^ t o : -r.tiabc.rjfK • 
•.•.:". Callei^isNarheiX";" • - ^ ' --". 

Assigned To: nco_08 
Caller's Name: PAT 

Short Description: SuperSaeen Note 
Create Date: 2/15/2008 3:06:26 Pjvi 
Remarks: 

2/15/2008 3:06:26 PM apiuser 

IN- ADV THAT CHECK FOR $563.34 WAS MILE DOm' THIS MORNING SETUP PAR FOR MAIUNG TIME NC-MR 

•Short'Descriptibn: •S-,ii>':r-S(j(;i-:i-i Nfita':-

Ereate-pate:. ii/i:"!i/2_0Qb -9: X^ ' M "Aĵ l .'• •:' 

'Ass.ig'ned To: n,Ti-()(i' • 

• "Cal ierSNamei -FIEMALE 

ii-^.r:--'-!.'!.-!•':--'".''• 

Short Description: Saville Note 
Create Date: 2/15/2008 9:35:21 AM 
Remarks: 

2/16/2008 5:18:08 AM Adnninistrator 
Cali left voicemail 
TRT-UO 

Assigned To: cxmotes 
Caller's Name: 

:StiQi:tp.escnfitjph:_.Ba|5n(X^^^ •;.•, -..^ "AssignedJo;>_leLr.r!:i<u.-;.^.-. 
kil^feDate:•.iSa?/Sb67'k;4<>:3b'AM"•.V•':^^ •N.vV.'"'''-:.;:Cdll€ir'sNamer'Pat V r r ^ ] 
. . - v * . - - ' i 7 ' . - . v - . . ^ " • . • ' ^ - ." • ; - i - - . • . - • - • . • i : . ^ - : . - ^ - , - • • • . " • . • • • • • - . - • ' . - . • • • - • 

:Remarl(S^.'"^:--.-:- -;J-:.7V .-.•:•,•;••.•-..•-•.-.-. . - V ' " - : - " • ' "" -^ - . . .-

^••: '•;;^i i^f i>2bG7*l^49^;Ajyt^ 

, - . " i ? V j ' " - ' i . ' • . " , ' . " "-'•>• - • ' • • • • ' " • • - - • -

. 1 , - • 1- - i - ' m . r ' ' " • . : ' • ' £ ^ . ' . - ' Tl*. ' . " ' , . ' ; " • ' 



Short Desaiption: Add/Modify ProducVServlce > Additional Une 
Create Date: 11/30/2007 12:14:49 PM 
Remarks: 

11/30/200712:14:49 PM siepinski 

Assigned To: siepinski 
Caller's Name: Coieen 

Client called to see If we could service the nunnber 330-644-1411 for her called 
but It IS in a diffrent rate center NPAC and it has not been ported 

:Short Description: iivil"ie.=i;cte -;••"•.... :'. •'•"•: -
treate-Date:. 1 :/?/7007 0:ch:fSi-i>r -. •-••••••''•;- •: . :•••" " ' •' 
'Reinarks:. •"=•••'•:•'.•.•'.•;. r l ; / / . - . ' - . - . . • . ' - ' i ' - ' ] - ^ " ..'."•,-: 

: ^•..;V^-Wr^'"-^:'iS-?7A?;1 A^lofn^ •-•'•• V •i>^'-'• 

•: •-• .-...RE r̂-Wpt CRFrjrTrCRFAfr.O ^ SFRV:rrL-bVATION:":00D'.3^KSl. 

.-'Assigned To: LxniJitr̂ r 
.'Caller's r^ame: :. • 

\RE:N£y;;AL.CRi:Lui d(LC0LAfiON:F-oR: 2o6/iio";^ 

. fXFCBl5W -^'.-iJ.-.r. '••;_ 

" ;txpctii.'jY:jF,-V. J.2. io:;- •'" • 

•E:XPC :̂5Y-̂ p' i " y j . l O - ' \ .̂ i 

••f.xpaiiSY3i^"""i"i2^^6'••'':":: 

'>EXPC31!)Y3P-J!;' :2.ib' ' "'"'• 
, • • • " • • • ; ' - • , • . • . • 

. ' ' • ' • ' - . . " . • • ' • • : • ' 

.•'HXPCBJ5Y3P,';"';-. ;2..i6-' 
" • • > . . • • • • • • • . • ; : . . . . ' • ' 

\tJ<pajiSY3?"--''i--;i2;ru :••'•. '.:• 
• • V . - - _ . . - _ . . . ; . • " • ; . " : - w - " 

-.EXPcsiiW^Pjs; j i i i f - r - " - . ' 

"-l:XPCtJ1.5Ŷ P "i:-!; A2A(i:.S-: / . ' 

' : - ' • > . ' • - • ' - ' 

r ' •• , . . ' . . . 7 

Short Desaiption: Saville Note ^^ 
Create Date: 4/7/2007 7:52:01 PM 
Remarks: 

4/10/2007 5:17:29 AM Administrator 
UNIQUE TRUCK ROU CHARGE ID#: 000000000350371 
CHARGE SUBMITTER ID: tmccoy 
TICKET*: 00864524 
NUMBER OF HOURS: .00 
ACCr-U2 

Assigned To; cxmotes 
Caller's Name: 

Short Description; SuperSaeen Note 
Assigned To: afagan 



Create Date: 4/4/2007 4:44:27 PM 
Remarks: 

Caller's Name: patty 

^l^fltiOl 4:44:28 PM apiuser 
static on line TT # 00864624, double checked hunt group it is correct in the switch 

.ShortDescriptioii: Supf:jS;:(;e:jr Nii^' 

.Create-pate:, :/i9/ioo/-rri7/3S PM •: 
•Remarks:.- •"•• '"•.-!-'. ." 
.•- .":".;>/ity2-o6.' .;::V/4V.RM-dp/Ji;e '̂:'" 

;".-/..' 
' : • ' : ' ; • • 

• - i 

j - V - : 

• k -

' • . ; 

vii . 

. • - * - - - y . ' • • • . 

• - • 

; . i . " , - • „ ' • -

! - " ' j 
— • • • • 

- ! • -

-Assigned To: a: 
Caller::s Name:" 

•jic-jn 

li^lty^ 
• ' • , ' ; ' 

' • . : • : 

Short Description: SuperScreen Note 
Create Date: 3/19/2007 1:17:16 PM 
Remarks: 

3/19/2007 1:17:16 PM apiuser 
reset password again 

Assigned To: afagan 
Caller's Name: patty 

fShortbescri'ption: Sjj^::rSci;c:r.Noto : •'".-':•••;:•.":••:-r-"-"-̂  •'•-• ;•: Assigned To: d'cKjasi 
CreateJ>ate:-Ll/7/il)u/4;2i:J^8 i 'M^' -[^ : '• ' ;^/•-^'v^V^•^' ' ' . : ' ! . l". ^^;:::"ta^br•s Namerrtinii.. 
-Remarks: • .>-. • 

Short Description: Saville Note 
Create Date: 3/2/2007 9:17:55 AM 
Remarks: 

3/9/2007 3:10:02 PM Adminish^tor 
Cali left voicemaii '' 
DLC-LMWTTH LISA. NC-TS 
TRT - UO 

Assigned To: ocmotes 
Caller's Name: 

|Shoitbcscriptibn;/i"MSy\.Ll:rilon"'Riii'< PtiM -,.,. .'."• 
'Createbate:"2/2ci/?o67Y:i3y:25Ai'i; . ".••";•::'" 
Remarks:,;- '?'••." ;- ••'':..• • • •.••!:•• J' ' 

•-• "2/26/2QG7 7:57:25 AT^anius-:!- - - •• .••̂ ; ''^Y^^ 
•Tî s î'ASkmnrr"-''-! " '"" ;. 'y-'y'.ry.: 

' '^«TASKj;mii3ER:35V'"-35 • •. - • 

-Assigned To: 3r.;3can "; 
,' Cal1er;s Name: keiTl'i • •-' 

• ••:.TA£K^"sEQ;:-i =:.>.•::;:;•••-•-• • • • ->- ' / ^V/ ! | ;? : ; : : :J i : :.;;•" • ' • ^ ' ' : y " r - ' ^ ' ' - ^ : ^ : . ^ : '- .> J ' • • • . : . ' • : • 
S ' v ' : ^ . f : R E / ^ E v D A T E : i 6 ^ r a ^ 7 ; " ! ' - " ; . ; ; ••• ; " v ; i ^ ! i - : ' ? - = V - - ^ ' A ' - ' - ^ " •••• "••-/^!:.-'-L- '—••••'^-X''J-.->'.•^•--• • 
• ^ : ^ t i i E i ^ E • u s E R ^ ; > ^ F A ^ ,•••• ; . : , ; ;V:: : - : : ; ; ' • ; -v . - . \ - ' . , - " • " . : ' 
' .;D^teta=iki:",:?f^FFB-ci7-. -V ^-v- " " r i iv : 's } :%v^^; / - " - - -v ' - - - ' : :-- : ;v. i :" ; .---r-- ' . '"•- •--•: 

•'".R£Mc:.edCyt!n:.?:;-V. 

'•"is >' . iCf^f i , 
•-. J#a- l U l J * . V p ^ - # ^1; 



,. .• :-JtB;fcrievi:ci?rN:^;,;;?x :/:^.--.;.;v;:;-:'":.":';:.,-
! • • . : f c y SL-b- ib^dc;" ; . . . ; - : ! . .^ /^; . - . ; ' ; : : ; •'":.;":":.;".V^"^--,;i 
i .-xCL:rrcrlrrr̂ i>:ke:=•$l:ilĵ s;.."Sele'̂ ^ """ '""^' '̂ " "" 

Short Description: Saville Note 
Create Date: 2/24/2007 5:40:18 AM 
Remarks: 

2/28/2007 8:45:21 AM AdministrBtor 
Sent deny service letter 1197.54 
ACCr-U2 

Assigned To: cxmotes 
Caller's Name: 

'Short.'pescTiption:"h-xpirii-i'ftut;:r^^vo;ii.c.l/Sfi';vi;av^'.ExfhontiV..;'•':'.:':'•!'•/:!."AssignedTci: :n..i:-;ii"i'-i:']-;r-̂  
:Create|E>ate:.-:'/;LV26o?:i:iiR:0Ii.i'iyi^,, ; . ' :^:'^:--'v-/'X" •'::;':. ^ \ .•s'-,vCaller's.Name: Keitn*.. ;-/ 

Short Description: Saville Note 
Create Date: 2/23/2007 11:09:55 AM 
Remarks: 

2/28/2007 8:45:21 AM Administrator 
Call left voicemaii 
LEFT MSG WITH MICHELLE TO RET CALL NC-CS 
TRT-UO 

Assigned To: cxmotes 
Caller's Name: 

:'Shbrt Description: SuporScrcciirWQte' .-1. 
iQreate Date:V-2/-H^2pi'J7/8riYT?7"AM' " * 
liemafKs: •'<: 

'\ y-]As5JghedTo:Jdf^Qcir}, 
-•' '. ' Giiler!s.Name:'tJn>']':. 

1 . . r. : ,1 

Short Description: SuperScreen Note 
Create Date: 2/22/2007 1:13:46 PM 
Remarks: 

2/22/2007 1:13:46 PM apiuser 
spolte with vendor about hunt group 

Assigned To: afagan 
Caller's Name: tina 

igribrt'beOTpti^ NoW".": ...'.. ':̂ '̂ "•;!*•:••̂ V -̂X•̂ ^ •"• •"-•*:-.•• ^i^-.-'AssiQiiedTa: Qr'rbtos'..' i '••.'"' 
:CreatS^DatK'2/y[V20tlv;i7?^^ .•'• .'^r'•••>:> 4 ::'•::•'r' ' v̂ ^ •.•\:'fcalleri Name: . •-•;-. '•V-^'\. 
:Remar^: 



Short Description: SuperScreen Note 
Create Date: Ijl^jl'^iQi? 1:14:54 PM 
Remarks: 

2/14/2007 1:14:54 PM apiuser 
customer lines going to VM after 4 rings iiice it should. 

Assigned To: afagan 
Caller's Name: keith 

.Short PescriptionjSipriS.ieti'-i Nots T V - ;-;-.- -. '•-• '•' 

^Remarks:-'': '' •,".";• V' •••l.^x^•./:J:\ ":;,"•'">"."•: •,* 

••''••'̂ ••̂ iiV /̂?P!i7 ^7:;15 PM"iipfiiscr •.;"̂ -:.::̂ " .-^<i- i \ \-^ • 

Assigned To: ntagar ': 
: Caller-s'Nanie:- » ! : v..: 

1 ^ 1 . . . 

Short Description: SuperSaeen Note 
Create Date: 1/26/2007 11:52:02 AM 
Remarks: 

1/26/2007 11:52:02 AM apluser 
hunt group B has new DID VM per OMS # 3819000 

Assigned To: afagan 
Caller's Name: keith 

;Sb6rt'Pe5cription:.5ui;-frrfirree(i-^ot:(: 
'createDate:- \/VXj/m)f l l i^bi i rm. y ^ . ' : ^ ] ^ ^ 
^Reniarks:' "̂ " 

Assighied To:" pragani.-."'//." 
^CalleKs Name:.J<oi:h" ,"' 

Short Description: SuperScreen Note Assigned To: nco_01 
Create Date: 1/17/2007 2:22:17 PM Cal i f 's Name: ALICIA 
Remarks: 

1/17/2007 2:22:17 PM apiuser 
ADVISED CHECK WAS SEm" ON THE IITH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHECK # 1430 TO ALLOW 
MAIL TIME. NC-CS 

-Short E>escrip!J6n: ilc>;i[fcr Ncite • '• .••'•.i =;; • •>.;£! 
;cre^te:'pate: ̂ /17^d07'2:7.5:4b:PM; •:;'f;'::;-!ivi;]:': 
^Remarks:. .•.•'•'••..•..;. 

•_l:i""..AMigneW"dv.rti:nG^^ 
..•/"CaHer's Name:-. ••'•.' , . • "" 

Short Description: Saville Note 
Create Date: 1/17/2007 12:08:05 PM 
Remarks; 

3/2/2007 5:22:27 PM Administrator 

Assigned To: cxmotes 
Caller's Name: 



DLR LEFT MSG RE PAST DUE-NC7TD 
TRT - UO 

.Short Deiscriptibn: Siv/ilr;Ni-t-"-.-. .••:...;.••: •.'..'.v"<̂ ,-̂  -.T". ... 
iCreate-Date; :i/:2/20U/:i:j^:j^A^V•"-''•'•;:^T:;•^^^^^ 
'Remarlcs:' • i.^"! . ?:V-;.-v.-/-. .-:•:• , 

. '.Assigned To:'rxrnoy:-:: 
-.Caller's Name: ' 

• p 'n 1 .• 1 

•3/2/200^ 5:/*'.:27,Pr '̂J^Uin-i!.sirai.ur,:./.;. 
3i:rt"rier:T-.i.ie( le'-'.er"r;. / --l:.:.:.'"""!.' ii:4i>:fe9-i:;: •rJ.-l-^ 

Short Description: SuperScreen Note 
Create Date: 11/29/200611:54:16 AM 
Remarks: 

11/29/2006 11:54:16 AM apiuser 
left annother message for dr. ungar 

Assigned To: afagan 
Caller's Name: receptionist 

Short'Description: SiiiJciSi-riVgNLi;-.; 
[preatc Date:' i:/2iJ/20iiG ' h : fOii:- AM 
-Remarks:-

'• r- .Assigned To: îfriqan .•.-,. 
•'-•;•••:' ••"•\: •''•Caller's Name:"rK'leDti6:i.sL " 

Short Description: Order Status > Line Add 
Create Date; 11/29/2006 10:15:44 AM 
Remarics: 

Assigned To: grenkens 
Caller's Name: Keith Ungar 

11/29/2006 10:15:44 AM grenkens 
Keith was transferred to me, very upset. Regaring pons 1615382 & 1616414. These are to port two ff tns to us. 
Keith received a letter advising these tns were to be added to his residence address, not his business adress. He 

said he was very clear with Andy Fagan that these two ff tns were to port to us & be physically installed at his 
busings address. He requested Andy call him back to straighten this out. 

:Shaft.Descriptipn: Nrjw.O'iiccr'̂ taL-js •>• UpudLe-Prgy.deu .;; 
•Create bate:'';ii/79/2nft^^^^^ 
i R e n i d r l w : •^ ' ' " / -V •"..'• •;./ ""' •'••"''•• • ^ u i - : 

..".-Assigned To:'cfa'gah •,... 
.7.Caller;sNarne:Dr.-.Ungar- ••'.'/.?: 

Short Description: SuperSaeen Note 
Create Date: 11/28/2006 3:12:11 PM 
Remarks: 

11/28/2006 3:12:11 PM apiuser 
called keith again no contact yet. 

Assigned To: afagan 
Caller's Name: receptionist 

Short Description;.'~ .1^;. .. '/.i I-'-^H.-SSW^'-'*-'"*''-• . . - ' • • i. Assigned-To:-.."-. i:. -r. . . . r" . 



Remarks:' '= 

/-•"••^•"t!/7fi.'^P^^:.^?;C3J5^:i'il'.ii::-^ 

Short Description: SuperSaeen Note 
Create Date: 11/17/2006 12:04:07 PM 
Remarks: 

Assigned To: afagan 
Caller's Name: internal 

11/17/200612:04:07 PM apiuser 

I had to re-submit orclers to port line because they are existing FF#. I submitted 2 mac orders 

Short ,Description;,Sii^e"Safcs: i .î iî Le 
:"Crpate.p.ate:;i/ i6/2q^ 
Remarks:.'- "v ''.•"-'••.:•-""-:'...•• 

""''-•l'i/i>/>006-8:36:34'v\M^;i}ki^^ 

: Assigned To: ri\pp7lr\ /";'' 
•'•Caller's"Name:'i:iie''iKHl..". 

Short Description: SuperSaeen Note 
Create Date: 10/19/2006 11:28:05 AM 
Remarks: 

Assigned To: afagan 
Caller's Name: keith 

10/19/2006 11:28:05 AM apiuser 

faxed over revised SA and LOA. need to check account in 3 months to review usage 

vShort.Descriptiomj.SQyilie Note -.-'• . ,-
:Create-.I>ate:J()/iA70pfi.'L?:4?;-'J.l ANJ.-..'-'.. r.-. 
.'Remarks: " ••'• •:•.•. •• i ' ^ - • .• .-.--

'- •y'UMciuL-'-rRljbKROt-i!';cHAi,iGe'W;""o^ ;•'.•.••.v.y.":^"':. V 
?::'.v:tl-lARK-SaBMMLRaD:eiee;-' ' -^ "•' ' • • ' ' • • " • " • ' • • 

'V""-;-.IICKEf }•" '0U79:i3B3^.:::".•• ••• •:.:.' 

'-. A l i g n e d To: .cxmbrcr? 
•Z iGa'ner's'Nanie: .. 

Short Description: Extemal Dispatch Charge 
Create Date; 10/11/2006 6:00:19 AM 
Remarks: 

10/11/2006 6:00:19 AM Administrator 

Ticket #00793383 

Assigned To: elees 
Caller's Name: Andy c l 

'Short Description: •Sl;p;V^Sc"''Ĵ •:̂  Notii -•• 
treale-Date:-in.'6;?006'-l"6:;ri:07:A"M'-;-
•Remarks: 

..' j'Assigne'd To: iifrin?.i\ 

•r Cal lefs Name: K-sifri". 



Short Description: SuperSaeen Note 
Create Date: 10/5/2006 4:32:34 PM 
Remarks: 

10/5/2006 4:32:34 PM apiuser 
residences TT # 793383 cheddng number at prem. 

Assigned To: afagan 
Caller's Name: interna! 

.ShortDescription: 5i'ipri-S_ri'>";;iNo::n' 
".Crd^c Datef'y-'/;vVOC'«y. ?.06.vS A^ : 
•Rehridrks":.;":: "•'• SX- •. •••"••"•••'•:--.\ 

' _ L - • . . _ _ . " . ' . ' i • . . _ . „ • . • • ' - • • • • • • " ' • - • • 

.:"Ass!gnecl-To:'r]friO??.[ :?.-.] . ."" _ -.• 
._ .Caller's"Najpe;il-^c ĵrh ..ly:.., • '.'•.'.• 

Short Descriptiori: SuperScreen Note 
Create Date: 9/20/2006 1:42:25 PM 
Remarks: 

9/20/2006 1:42:25 PM apiuser 
tag and locate TT # 787205 

Assigned To; afagan 
Caller's Name: internal 

.Sho'rtDescription:'.SL:i:;t::Spr^-n'-Nq:i;; '.•.. 
^Create ba"tiE:""9/.20/2.0p6-i:40:46 PM ."••"•'"':"' 
•Remarks: 

V̂'̂ "-<V26/2Q0'{r 1 ̂ >0:46-Ri?( k̂ ^̂ ^ 

'Assigned To:̂ £ifc!:jan, ,-
cliJIeir^s'Namc:'inlic-rnai'' 

Short Oescriptipn: SuperSaeen Note Assigned To: afagan 
Create Date: 9/20/20061:26:37 PM Caller's Name: Kieth 
Remarks: 

9/20/2006 1:26:37 PM apiuser 
said that he wants 2 line ported from ATSiT (330-724-5521 and 330-896-8500) and swapped with numbers that 
are not being used. 

•Short Description: SupfiiS-riivL-ri Uoti 
[crea'te-Date:;fY2ei/2006.9. 
•Rernarks:- ".'. J" -• 

:.-VJ..-= 

."; -'AssignedTo:,afegein ... ^ •,'; 
X -Caltier's .Na'me:,ji:rc»rjV;o:iisi:" 

I ' s I ' . I 

Short Description: SuperSô een Note 
Create Date: 9/19/2006 3:06:32 PM 
Remarks: 

9/19/2006 3:06:32 PM apiuser 
called left message on cell # 330-495-1111 

Assigned To: afagan 
Caller's Name: ilr ungar 



Create Date: S- :^ /20 :JO 1 : 2 0 : J / ; P X .' •:•:••"• 
•Remarks:.-.•.• .'• '.-""•:. •': "•:-::-T." 

• •'•'.;W''0/7n(}6 S-^S::?: A>:-i\cn^:^!StT;;ti^ •'• 

: : , : > r : J ^ :ntt.yii:f:o:p^;.. .•..•. • . . : ; ' 
r . r I • l l < I I - t J i ! . d •" • • - , • . • • . --J- ' L , ,. ' i * l . . 

Caller's Name: •• 

Short Description: SuperSaeen Note 
Create Date: 9/19/2006 1:20:31 PM 
Remarks: 

Assigned To: nco_08 
Caller's Name: KEFTH 

9/19/2006 1:20:31 PM apiuser 

ADV THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR 

I • 1 * • 

Short Descnpti6n::p::i-es,WL.L*ii(e>-P:-o:i'.Jri:/Sf:i.V!r*'i',•• •••.'••;'." "•• ' Aissigned.T6:"\ifn"gr:p"" . 

:creatc bate:^j/.l&..'20b(/=l:l30;ia-P'M-;"_V. ..•.';.,":'"• •.••.•.•'"•• •"••'"•"•':.":; •-'••̂ - •.••'"""CaUer's Name:. Keivi.-.:, 

Short Description: SuperScreen Note 
Create Date; 9/18/2006 10:13:15 AM 
Remarks: 

9/18/2006 10:13:15 AM apiuser 

fexed copy of contracts. 

Assigned To: afagan 
Caller's Name: intemal 

fShort Description: SLpcirScrvefi-Nfitrt- ;' 

jCreate.bate: 9/r8,^.0(i£i.^:h.'i:.jBAM_: •' ;•. 

iRemarks:'' *".''" ••"•!,./. . :".•:.-.i -•.•'.-

;: •• VlR/^?^"^ .9:5.5:58'AM •apjilfer.f-: 
• ' - » . - . • • ' 

•'• Assi.gnedTo:^"!f.'inr.r-.\.' 
---Callef's-Nanie: Keilii'-.,' 

Short Description: Transfer > CDR 
Create Date: 9/18/2006 9:45:13 AM 
Remarks: 

Assigned To: mfagan 
Caller's Name: Keith 

9/18/2006 9:45:13 AM mfagan 

Transfen-ed call to CDR - AFagan 
Client called to question etp's and lines that he has. Several are not used. I advised that we do not track the use of 
the lines but that I could xfer to cam to discuss the added costs of etp's etc. 



'Short.,pescription:'i-xrjl"-i5],pi-.-cn: !>\>':r:.:KS-in.'icd >'-\'o.ic::vd' 
•Create btsite:' î kflOZ-b.'̂ .A ''•'̂ P'p"'̂ -:''">>.'•'-• \":-':.•:;" ••,':/• ;:'-•• 
'Remarks:. " .^S' ' : .;'. .?>"". "••.•>y^./V:^;>;'.,•.:" • 
::-V/'S?2/ii05;;^::il:^y!PM'&oim^^^ 

;Assig'ned.To:.ij::jctih^n'" ;-••.-. •::".. .-,' 
."ipaiier's.Name- cSl' v -•."-.../w / ':-. 

Short Description: SuperScreen Note 
Create Date: 5/31/2005 4:54:29 PM 
Remarks; 

Assigned To; sbrewer 
Caller's Name; kathy 

5/31/2005 4:54:29 PM apiuser 
Spoke w/ Kathy- she said that line #2 is having static. 
She said that it is not internal... Une - 330 644 9280 IS HAVING THE STATIC... CALLING CLIENT SERVICE. 

:Short pescription: bf''CLr:.Rrgdiic:./Sr-ryir.tV>^̂ ^̂ ^ '•./•.̂ "•. •."•• •-.•. "•'Assigned To: cvy îqh '̂v "̂ '";-• ^ .. 
:ceeate'bate:-b.^--i/.2005/r:^;S:'28 P '̂yi:-.:".-;: .'•" :.'.:• •• "'• :•'.'" V "/^:^'.•: -.."eallec's Name:-.DR u'tlGAR" ' 
Remarks:"-"^. ". ^ '" ' •~:^'':''-'•-'::••••'.-'.•'^-.'.^-•-'••^.::--*' ' ' : •.---. . '!•"-•."'.,.-

; ..,.:si2-V9i)r)S<;:-^.8:7HTMcw:-gh 

Short Description: Client Initiated > Notice of Payment Made 
Create Date: 3/28/2005 5:03:29 PM 
Remarks: 

3/28/2005 5:03:29 PM mseeley 
CC pymt $346.50 - Auth Code: 423545 

Assigned To; mseeley 
Caller's Name: Cathy 

-Short Pescrip'tion;, Saville Nf:ie •.••••••.. 
Creata bate::^;7P/2()fj:"//Dfr:J."/"A.y.' '̂ ' 
:Remariu5:'- ,-. ^ ' / ' , - • i'.. 

i:. .•3/73/2fl65"̂ ':V7:37.-A>1.̂ iTi]"n^^^^ 

•• .- , : .AssignedTo:cxnioris : •'. -" 

. . " . ^ N r ' * Name:/ •' ' '" :"" •••• 

Short Description: Saville Note 
Create Date: 3/12/2005 5:54:02 AM 
Remarks: 

3/15/2005 6:17:43 AM Administrator 
Sent Reminder letter 
ACCT-U2 

Assigned To: cxmotes 
Caller's Name: 

Shorf'bescrip'tibh: SirjL'rSi.iiiic-f ,Not̂  
Creafe Datd:' t/:iii'2Dti5 3:22:1: PH;"..;. ' ^ - ' ^ . i ^ - ' - ^ 

'•' .iV" • :] i;'Assighed'.to:'sbreV*^ev!''/-- ^-V" 
•/'•-VCalleKsJ.NamerKiiiliV ' 



Short Description: Explain Current Product/Sen/ice > Voicemaii 
Create Date; 12/8/2004 9:35:33 AM 
Remarks: 

12/8/2004 9:35:33 AM jjeske 
Reviewed voicemail capabilities/functionality with client 

Assigned To: jjeske 
Caller's Name: Jackie 

fShort.Descriptip'n: Scv.i:!e.\nLe •.> ,. ,'; '•."••. 
ireate,pat:e:"*J/20;2;VM"i:^^^ ;;''. -••"r-V;'Vv^": 
'Remarks:' '.;".-.'.':" ''•"' " .-.v^-'.- •:•!-,•• ;;"^: '" 

. " :.;iq;i/?CiP;Th;-7:33:XMAHm;in-^^ 
•r . •: "["JNIQIJFE fRUCK'ROl:i;CHARGFJnl.-;;:'0dQQ0npn0.l̂ S7-q 
•"'•̂ •/.GHARGF"5UBMlTTER.TD:-'h:-;̂ n'd't'̂ '.-' '•'• " : > v\-".' -•'• 
''•:• '• TiCKn-'ii: onsn'^624"^.""^-i".":"r;y^v.:o:i^.^;-x":":' 
;. :' 'liUMtJLfiGi? ilOUREi:.:.-00- i :••;;•;.• 

-.A?signeci,Tp; dcfrio'.'i'b'-: 
: Caller's Name: • 

Short Description: Extemal Dispatch Charge 
Create Date: 9/29/2004 6:00:16 AM 
Remarks: 

9/29/2004 6:00:16 AM Administrator 
Ticket #00505624 

Assigned To: breynolds 
Caller's Name: jackie 

!Sh6rtdescription;' StnhiV^.Trciih'ii^Ticsr;: Stst..;̂  ''^•'•^[ 
"Create Date: y/2..//i6p'i-i'P:45:'o:i"AM-.''.: • •^ '•• :^-2'^^ ' 
Remarks: . . " ' - . ' 

(Issignecltq: yjî .î vhifiiid-: 
• . f i le r 's N îTie::jACKIE -

Short Description: Sales/Check Up > No Cun-ent Opportunity 
Create Date: 5/6/2004 2:41:37 PM 
Remarks: 

5/6/2004 2:41:37 PM sbrewer 
LFT MSG FOR KEITH TO CAU ME. 

Assigned To: sbrewer 
Caller's Name: KETTH 

;Short Description: A;JfVMoiiir¥v'Piri<:i]{.l,̂ !r-r;:ce > &y:liITc.'F«Jalu«*"::̂ ".• 
iCreate'Diate: ^/2V26tA|.J::3srisij^;-"V '•:-: i:-. .•• i"^ !̂?":;:/:' | i ^ ^ '^ :• 
IRemarks:.-:'•• i------

'A^signed to:J:';f;.\.V.̂ i.i i' .;"•:.'. 
'CalleW.Name: Janjcci-salca-

Short Description: Explain Cun-ent Product/Service > Feature 
Create Date: 3/24/2004 3:24:37 PM 
Remarks: 

Assigned To: bhnilicka 
Caller's Name: RYKA 





3/24/2004 3:24:37 PM bhnilicka 
Ryka called requesting how to do the cali fonftrard ... *72 then dial the # to be forwarded to ... if no one answers 
repeat and it will be forwarded ... *73 to deactivate. 

•Short Description: 0^C5;̂ \Si=l).dj;,̂ ^̂ caVjrf:̂  •" 
Create bate:^•^i/2rjik-i:()G:-i!-:^^ : •""'•''.;• 
•Remarks:."-:'. ."'• • •' ••• - •.:„""! "::•...'X:" 

:JHsslgnedTb!:."l.in-|jv '̂",' "••'';••, 
Ca!Jer:s.Nam.e: Ryka . :•;•!' 

Short Description: Explain Current Produc\/ServJce > Other 
Create Date: 3/5/2004 4:00:10 PM 
Remarks: 

3/5/2004 4:00:10 PM swielgus 
Per pc with Ryka calling In to cancel the fonwarding on 330-645-7600 
I have placed order in TBS 

Assigned To: swielgus 
Caller's Name: RYKA 

Short Description: Add/Modif/ Product/Service > Calling Features 
Create Date: 1/22/20D4 12:29:45 PM 
Remarks: 

1/22/2004 12:29:45 PM cbonnin 
dient called to change the hunt group, placed tbs order 

Assigned To; cbonnin 
Caller's Name: Rika 

:ShortbeKriptio"ri:.R|iinq>:Ad;'ici^^^^ .-• .•.:•••••;., •"•';•.= .•"• "lAss 
Ctia*tepate:.1.;7>/20!W-i^2:i/:J(i.RM--! -'/.^r/ '̂ ' ••^::.:C'-r' . : " - -" . •-."Xal 

Assigned To:' 'LL'hr.:sLe:isor 
XlaMer-'̂ 'Nameii.kFit.": V 

j Remarks 

Short Description: Explain Cun-ent PnDducVService > Other 
Create Date: 1/22/2004 12:13:48 PM 
Remarks: 

1/22/2004 12:13:48 PM tchristenson 
advised that Keith wid need to cb to make changes and discuss acct. 

Assigned To: tchristenson 
Caller's Name: Reiche 

B|!^^;i|^p-||^P^^^^:^^^|^^gp^|;^g^^^^ 



Short E>escrlption: Saville Note 
Create Date: 9/12/2006 5:43:17 AM 
Remarks: 

9/13/2006 5:17:09 AM Administrator 

Sent Reminder letter 791.10 
ACCT-U2 

Assigned To: cxmotes 
Caller's Name: 

Sho^rtpescriptipn^-Gj^d'Scre-ti-Noti""- / • . -.'.y- '•!"..."'A'ss1gnefiTo:-c:lagi:ri--".'' ••;.••'/ 
"Crfe^le;pate:t/30/7n^i&fc:4B:53:AM'^^;^•^•'^ ••••:•;•••'"'•;•';•:'• ' / " ' . . '. 'v": Caller's Name: r-t'cspiioi-ist: • ' ' '• / '• 
llemarks;--.-

Tt:h'--\f!ii; 

6/30/2n&eS-4S;53WVH!'iCii^TX;:^':.":v^^ 
' . L -«• '»- 'jk. * d ' . • • ' 4 i f i i p ' v u _ . ^ ' b ' - v ^ h 

-^ — - ~ - I ' l l • t^ - . • t - V H * • • ^ ' • ^ • • • • . l 

Short Description: Add/Modify Produd/Service > Calling Features 

Create Date: 5/22/2006 4:10:34 PM 
Remarks: 

Assigned To: elees 
Caller's Name: Tina 

5/22/2006 4:10:34 PM elees 
Tina called in saying that they do NOT have 1729 hooked up internally and raliers are intermittently going to RNA 
when calls hit It. I removed It fhjm the hunt and updated TBS records with Ebony to reflect the new order per ha-
phone system 7246,9288, 3200,7600 and back to the beginning in a circular gorup. 1 also toggled off the 
/CFDAAC on all lines in the hunt except line l per her request. She didnt even know that they had V-mail. I 
instructed her how to use that. 

[Shoit pesacriptionibxpl.rii:,! A:.n>;ii^[;';;oa!Ll,'Sei;viCr':? Exdi'cirrie . ; ' . • ."-' .Assigned To: efai:'iveil 
•Create Date::5,;22^2ofcfiv:b'J:3/PM.[;' V".' ]/•• "' ' ."' " : " " . ' ='.- ' V.Cal ler 's Name: Enc i'l li^pn; 
-Remartcs;-' •''•.-•:.• '• - ' 

,•- :E/3?-/?0n"6 •i -.CF}:37 PM rttrjf v^f^j'^. 

.;'• -LEIX ri^qi:i^-}teri.J-i>iri.T:iac^/niir:Ci5rd£ p.ily nTtJfir.tochangc the hunt gip'iip': '•:' 
! i:i'rnjia:'"l'iu:ii" ":'•'•••""••••'•'•.'•• •''••'.' " 

'.••'••33p-iS44^/246 -.^V.^..-N.'' •.••••-^ 
:;:ijb-644-328B-.\:;:>--:-^ • ' ^ : - ' . i 

:-:=3-3ll)-Mli-32C?0" '-•.; •• : " '•-'•.^••': 
••-33i)]545 Tfiod.i" "v •:•.•.• . - 'V- '-"v 

•.'-:'330-fi1472-16"\:.^..-: -:. . ' • : 

re!r'Gve-i729 . "•• 

.1-6/6''2fl0a 4:0B':5b Pf̂ . Btc-irrteil 

Short Description: SuperScreen Note 
Create Date: 2/21/2006 1:16:27 PM 
Remarks: 

Assigned To: afagan 

Caller's Name: receptionist 



fRem'arksr 

Short Description: Explain Current Product/Service > Other 
Create Date: 7/31/2003 1:53:26 PM 
Remarks: 

Assigned To; jjeske 
Caller's Name: Keith Ungar 

7/31/2003 1:53:26 PM jjeske 

Client having trouble dialing international went over instructions also gave them 1010 288 00 for intemationai 
directory assistance 

7/31/2003 2:10:50 PM jjeske 

Status set to Closed. 

'iS'hqrt-.De5c'riptian:.E>;plciiM Cj-ienL Pioiiuci/SO!"yi;'c;i?.;Citn[""i ".•:.':.. .'. •'-: -.. .^Assigned to:.mwilliii-^s 
|Cre';iteDkte:"7>lV?n03'i:38:oVp>r •:•.".. •'-; '• '":'.•• ";";•.:•;";'' ^- ' . --V-,".- tai lei^s Name:VdLkW"''. 
.-Remarks: 

Short Descript ion: Sates/Check Up > Opportunity Discussed 
Create Date; 7/11/2003 10:55:58 AM 

Remarks: 

7/11/2003 10:55:58 AM Iprevost 

discussed new line 

Assigned To: Iprevost 
Caller's Name: Ryka 

'Shbrt.'Descriptlbn: .Lis'LirKJ > Add.'...,', 
ireatebat>e:-5/fi/Pb03"L!i53:.10Ar|'. 
^Refriar'ks:"' '"•';•.i . '=:."*'"--•'•'•'•. 

:•;•'• '••Dyb/2003.ii:b3:19^AM rf.-»iiir.e'ss-..^' 

. .Assigned Toirisdinrso '.'- •.-.; 
•;'CallVr''sName':-KEST.H:.U^ibA:4" 

Short Description: Sale^/Check Up > No Curent Opportunity 

Create Date: 4/23/2003 10:57:08 AM 
Remarks; 

4/23/2003 10:57:08 AM khill 

called ketih to Intro self as rep left a message 

Assigned To; khill 

Caller's Name: keith 



'i-ian*LS!;-"t^l 111. nir "i s rrrrft t*::?. H^'J fv.Ti; i n r.?? 
^TJ^^m^isteaaIia:1ltvWjWw^al•ai>^^ raff rniMimHiiiiflil flgj ^ ^. , . 

Account 0003218432 CENTER FOR NATURAL MEDICINE 

Short Description: SuperScreen Note 
Create Date: 3/17/2008 11:28:35 AM 
Remarks; 

3/17/2008 11:28:35 AM apiuser 
DLR// WILL SEND PMT FOR 589.49 BY 3/21// SET PAR// NC-AJ 

Assigned To; nco_12 
Caller's Name: PA"TTY 

•shbrt.bescfiptioh:.(^.i-iiii.'III!.:l.u'C'ri Coirplolnt :>'3l!!'ng".; -.̂ i 
:CreateDate:.^/:l//2Q6y".lo.:2-1:lO''AM" ':[.^ ' "'-^y;.;-}:.. 
•Remarks;.", '. ''. :•" •' • •'•-> .-.' - •.';- .• 

. Assigned To:. r: rb^ ui oc K' ."-; 
Caller's' Name:: X • • 

Short Description: SuperScreen Note 
Create Date: 2/15/2008 3:06:26 PM 
Remarks: 

Assigned To: nco_08 
Caller's Name: PAT 

2/15/2008 3:06:26 PM apiuser 
IN- ADV THAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAILING TIME NC-MR 

:ShorfcPescrrptipn^•Si;;iri'iSf.ny:n|vl6te! 
|Createpati^^?/l..W20^ 
iRemarks:'..-. ••'";• •.•;•'••*•'••..••::'!'. •.•-:•'•' 
.:.';^./2/45/?P08 9;35":̂ /̂̂ M>:api.u^̂ ^ 

';• ,-| Assigned Jo:.'fi(";o:'05. j , 
.•"-".".'Ca"»er:s;Name:* fEMALE."; 

Short Description: Saville Note 
Create Date: 2/15/2008 9:35:21 AM 
Remarks: 

2/16/2008 5:18:08 AM Administrator 
Call left voicemail 
TRT-UO 

Assigned To: cxmotes 
Caller's Name: 

,Shb1t Description: .Û ^̂ ^̂ ^ ; j'--.Assigned To: s::;:JinsKi" .'•;• • ^ 
Ci^ate;ba[tE^]?/T?/?qn7:^ >•--^- ' '^Caftert Nain^.PHl y =-S;.-
Remarks: 



Short Description: Add/Modify Product/Service > Additional Line 
Create Date: 11/30/2007 12:14:49 PM 
Remarks: 

Assigned To: slepinsid 
Caller's Name: Coieen 

11/30/2007 12:14:49 PM siepinski 

Oient called to see if we could service the number 330-644-1411 for her called NPAC 9nd it has not been ported 
but it is in a diffrent rate center 

Short.Descriptioh:' S;jvi:!-: Nu'::'. .• . 
Crcate;D'ata: \:.7p.0Cv 9:UO:io"FM 
Remarks: •••.' " - . • . ' • . • • • • . ' • • . 

Assigned To: cV •o.l.e> . 
. . . '.' Caller's Name:' 

i i i / ' 6 ; i ' j \ j / :j::S:2/.Af'1 Almjniptratcr- ' . . - . • . ;" " " • . . . .,•..' = 

'•/ilENEVVEX CREDIT'LREAfED FOR SeRyic:E."^OCATiON: 0QUtJ5b8L 

Ri=^FWAl'."CREp^TCAl6JlA™^•F0R:•9>r/ll^ ' ^ •;'.• ••;'." 

"LxPC3;5Y3P'-s ."i2.:u : • ^ • . . .• .•';'.. • ' . : • ' 

FXPCH-SYIP •:•:!;• 1:^:0 

••'•'EXPCBlbVJP-f' 12.10 

;FX?CBi5Y:iP • f , ' \ p . n 

. .tx?CEVi-YJp"='s"- 12-lU- . •• 
• - " . " " ' ' - . • ' . ; - . • • • • • • . . . ' . ' 

••V.kp'CB"15Y3P --A"- ri'^.iO. .: . 

"••'KPCtill^YliR-i-$.^.V?;.i^^^ 

••"•Ei<PC:Bl-bY-3L -̂'.S i'z.iu". I-
••• { • t . 11 

Short Description: Saville Note 
Create Date: 4/7/2007 7:52:01 PM 
Remarks: 

4/10/2007 5:17:29 AM Administrator 

UNIQUE TRUCK ROLL CHARGE ID#: 000000000350371 
CHARGE SUBMITTER ID: tmccoy 
TICKET*: 00864624 
NUMBER OF HOURS: .00 
ACCT - U2 

Assigned To: cxmotes 
Caller's Name: 

•.SIlort.p^i:ription:.Ex3['err!a! D-sp.nrr.hCriurge 
:Create';Date:"_i4/7/20^^ ..•;•='"' y . 
Remarks 

;•;"; •;.;.-v./cAssighed'To:^-fr.ic<;nY--'•''•'•' •-'.' "."' 
',-'!'"".-;-'. ..7.-''.!-Call"er:s Name-.ASPVifONE-^OyM) 

Short Descriptson: SuperScreen Note Assigned To: afagan 



Create Date: 4/4/2007 4:44:27 PM 

Remarks: 

4/4/2007 4:44:28 PM apiuser 

static on line TT # 00864624, double checked hunt graup it is con-ect in the switch 

Caller's Name: patty 

Short Description: SurnT.SiTi^-'M'^dr.V. 
"Crbate Date: 3,a.^/iOi:;/i:l7:"ii-; ' M . 
• Remarks: ' , ; , . . ' ' ••'•*•::'.,:•:.-:.•.-1 • ' 

[ ' • ' • ;:• 3iif?//t: 11/ '-'•':)::j;i3.'i>M''ehiusor:• ;f> 

•J";." '.^:.'-^- .Assigned Tp;_ ata^iaii ' 
::".V" .•/•i''Ca'lle?.si:Nanrie:"p?r^^^^^ 

• • - f : - : ' y . , 

i i - . •<=/•: 

Short Description: SuperScreen Note 
Create Date: 3/19/2007 1:17:16 PM 
Remarks: 

3/19/2007 1:17:16 PM apiuser 

reset password again 

Assigned To: afagan 
Caller's Name: patty 

Short Descriptioh:.-Sup.~r5;Ci'or.nNctp 

•Createbate: a / V W - ' •V:?0:"-^"RM.-._'. 

.Remarks:' '• ••••"-.'.-••• - j . . ^ ; .v'."../:"- .'; 

•; •" :i,i/)200•,',_^_:20v•^;'F^^•£'̂ ruî ^^ 
• • ,i'^-•^ij.'iJ.;.:.-L"i-.';.:;:.Vi..'L^vA=.-'_:.'i \^.. ' :J\ 

-.-••,-•.-Assigned To: dlagdi; 
"•\-.'Caller's-Nn'me:>Jni-i 

. ' ; " * ' • •• ' ., • ""-" • " • • . . - " • • • ' ' ' ? 

•sitti toofTbwii&3;.weC*;i!Tdt' 
" -•- 1 * • ' ^ ~ t ' * * J ' * • • • - m t r r ^ ^ W * • ~ i " ' • • • •- --

Short Description: Saville Note 
Create Date: 3/2/2007 9:17:55 AM 
Remarks: 

3/9/2007 3:10:02 PM Administrator 

Call left voicemail 
DLC - LM WITH LISA. NC-TS 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

Short Description: [•MS"Ali:ri|:,c:i RiiisTdbrf 

;iCreafe'pate: 7;:?f)/20{J^7:i5?;2fi^AM;;.f:^ 

'Remarks:. • •.-'• -, •.•.':-;VV.' .-: 

' ••' 2/;6/;0077:57:2?;;fl;>Tan;L]5i;r:'..'..- ' 

". .JMS"TAs;<.ATrRrr , / . " " ••'.•'••.'•'•• .-

•.• •: ' iASK"NUME;CR::35i:": j j ••" /"'".'••'•.- • 
-TASK' SK3:..i..'-. ^.-.[y, • -•"' • r ' 

•••" • CREATE^bATF: .7wFEB 0 / • • . ""'••;•.'•:.•'-• 
•••GRt'A-'!b-USriR:'-AFAGAP^ • • -.•"•:•• " 

; .'•" »Date.cc ih^a: -26-HB-n7: . : . ; ; . ; . ; ' ; • ; • ; 

. ._• > Ri?a"rhj^ci.Cf:::rit?:"Y:-^:^-.- - •'.';•.••.•''."; • 
; ' • •''••Cont.ict nnT.r^ykcrlfs'',;-..'•.-• ^ -'.;.' "•.• ••.. 
^/.'•/''iaJiiit-Uliips^iLrgril^SEirsT^^^^ .'•••:..- -; 
• • • • ' ':prip,^ary."Rec3p:i:''cr leavvii;: . "'- • •.-. •'; 

.; •-•.•'".AssignedTo: .'fr«i;?ri ' 
.••/'• "V'^'C^IIer's-Namib:.fe^j; ".:.' ^ •• ; .•.;• 

. . - • ' . • ; • ' * . 

• : • > . : • ; - . • . / . . . ; , : • • > ; • • 

' 5 - - - • • • . - • ' 



' ' ':^fc••.•.'•'>y:•ucls,''|.;•l.:;.:• •:ioi:-i-.-:£:?; \ 
• •••\ . :Ci?Ro:^Lk^itd- ' : . :^•.=..•, . . . ."; . - . ' > ' 
• .-;-::^."y ^ i - ^ ^"^-J'^r - • ' ' • ! . . ' . " [ . ' ; . " 
: • \.. ^•.li•!\^'•lt;TlT.•f:k^:l':_S:3'tus:\iic:fd••*• ..' = 

• . '•- •••\^y' X!^.f.k'-:i>Stnt;;s: Sp?.-̂  -'.:•: 

Short Description: Saville Note 
Create Date: 2/24/2007 5:40:18 AM 
Remarlcs: 

2/28/2007 8:45:21 AM Administrator 

Sent deny service letter 1197.54 
ACCT - U2 

Assigned To: cxmotes 
Caller's Name: 

Short Description; Lxp!a:M•t;l^•^•fia Prot:uol/5e:ivic:v,-y"Ficch3ng-:»':. •_ .'•.:. Assigned To: -̂i./qrn'p^^n'rir •• 
X:^eWtepate^^?3/?d{7.•ii5S:p5p^.^ ''•;-; . . • : : - : ' ' : :^ ;Vv' . : - . "'" ' ' / ; 'V Calii^rls Name: Krilh'" ' ' :'••'-'.• 
iRemarks:.•.••'•:• -.• . •.:'.'••-".•':-:• "".'s '• •' •-'•..'.. 

Short Description: Saville Note 
Create Date: 2/23/2007 11:09:55 AM 
Remarks: 

2/28/2007 8:45:21 AM Administrator 

Call left voicemaii 
LEFT MSG W r m MICHELLE TO RET CALL NC-CS 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

ShbrtjDGscripciqn: SijpeirScrucn.Nute.- • 
iereatitpi^te:-^2/?3/?6f^ 

I Remarks:-' .•.•.':': ' ' 
..'"'..v. 

Assigi iedTo: stngar••:'-';; 

Caller's Name:-'Jna-' '-

Short Description: SuperScreen Note 
Create Date: 2/22/2007 1:13:46 PM 
Remarks: 

2/22/2007 1:13:46 PM apiuser 

spoke with vendor about hunt group 

Assigned To: afagan 
Caller's Name: tina 

-Short Description: Savi;ie'N;i;.o 
C^a'te.batb:'^A0"(i(r/".12;43:j2PM : . •.•"'••. •', :' 
• ' • • . : . • . • > - • • • • • - . ' . ' . • - • . • • . - . • - , . • • " - ••• : . . . . : ' ; . " • ' 

•Remarks : . > : • . • . : . = • / •"^•.'•< ' ' 

' . ' ._':••. '• A s s i g n e d T o : ijxrr.'sjtei""' y • 

.-' . •• ' C a l l e r ' s N a m e : . ' . 



Short Description: SuperScreen Note 
Create Date: 2/14/2007 1:14:54 PM 
Remarks: 

2/14/2007 1:14:54 PM apiuser 
customer lines going to VM after 4 rings like it should. 

Assigned To: afagan 
Caller's Name: keith 

"Short Description:, S-.!i;r:$;Ti.-f!̂ ;N.:jliX;̂  
5:reate bdte: 2/-2/2iJ0y4:V/:V5pM ";"•= 
•Remarks: ...: ' 

" 'Assigned To: dfaiidii . 
;. ;Cailer''s'Name:..pat •" -v'.' 

r ' -V: 
r:;:-2r2-/2(]i:i/.vVr/-:lbPM-"36iiJScr 

i. 3- —. - - - "n . '.-T 
' . ' . " ' ' ' " ! " " . • _ ' ! ; ' i ' 

. • l .S i i . '» l p. -

. . . - - - t i , „ 

Short Description: SuperScreen Note 
Create Date: 1/26/2007 11:52:02 AM 
Remarks: 

1/26/2007 11:52:02 AM apiuser 
hunt group B has new DID VM per OMS # 3819000 

Assigned To: afagan 
Caller's Name: keith 

^Short pescriptibn:SiJiyGi-Sir.in"?"n"No'.';;. 
Xreate'Date: rV.e)/-70b7;.Ili4b^5i:AM •> 
:Remarics:-. 

.'.-j Assig.ned T,o: fii'ayaiv •" 
•-i'Calier'sName: kbifii 

Short Description; SuperScreen Note 
Create Date: 1/17/2007 2:22:17 PM 
Remarks: 

Assigned To: ncq_01 
Caller's Name: ALICIA 

1/17/2007 2:22:17 PM apiuser 
ADVISED CHECK WAS SENT ON T>1E IITH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHECK # 1430 TO ALLOW 
MAIL TIME. NC-CS 

I . •• i ' ' ^ . . 

Short Description: "SovilleNi:;^ ":.": 
:Create Date: :/x.'.;200;' 2':2i:^0 Pf-K-i'-." >;::'S': 
.Rc>rnark<i- j . . \ - ' - ' ' • • •"'•' =' - - - : ? " ' ' ' " - " ' ! " '-•. . '•••.V-.i-
• W V S t t t t S l n S m ^ ' I . -. 1 . . • 1 •• . • - • • r > . - . 1 

. 'Assigned To:'btribles' 
:fcailei^'sName:. . : . : : ' • 

Short Description: Saville Note 
Create Date: 1/17/2007 12:08:05 PM 
Remarks: 

3/2/2007 5:22:27 PM Administrator 

Assigned To: ocrnotes 
Caller's Name: 



DLR LEFT MSG RE PAST DUE-NC/TD 
TRT-UO 

iShortDescription^ f^vliif- Nn'.-;""- '.•• . •:•••-;. •• 
iCreate Date: i; i2/2dj>j:39:i2./^i VV';-.."•''^•; 
'Remarlcs'.''..-. ,."'.•••••••-";"••'•:-•;-' .-;• '••.^•^:';-\^ 
-'••.. •'. •:. 3.' 7/?.RL)7' ry. 22: i 7, '?:A :'Af3r-.iniy:r£ii'r."'.-'. •'• \ _ .•;•.-. 

Assigne'dTo: ::Krriot=:-b', 
'Xalier^s Name:' •;••-'"' 

Short Description: SuperScreen Note 
Create Date: 11/29/2006 11:54:16 AM 
Remarks: 

11/29/2006 11:54:16 AM apiuser 
left annother message for dr. ungar 

Assigned To: a^gan 
Caller's Name: receptionist 

iJShort'pescriptiDn: Si.'iiei'Sci-eeii Hi)\,-
[Create .bate": ,"-ri-;;29/2Q0G ii'iihiii-'AM 
•Remarks;'.-'-:."•" "i- ' .•.-.• •>" ' '-..'.'•^• 

L .': \^Ci/29/2066.ri:16;2a.y^?|a;:spiiJsrii*->'"•> Vvy:-'' ': 

' ,-; tesigned To;̂  ataqap 
•;Caller'-s Naniei' ifcciiif.Wnist':.'= .••' 

Short Description; Order Status > Line Add 
Create Date: 11/29/2006 10:15:44 AM 
Remarks: 

Assigned To: grenkens 
Caller's Name: Keith Ungar 

11/29/200610:15:44 AM grenkens 
Keith was transferred to me, ver/ upset. Regaring pons 1615382 & 1616414. These are to port two ff tns to us. 
Keith received a letter advising these tns were to be added to his residence address, not his business adress. He 

said he was very dear with Andy Fagan that these two ff tns were to port to us & be physically installed at his 
business address. He requested Andy call him back to straighten this out 

•Short DeiScrip"ti6ri:̂ Noi\̂ Ol;GoV^&c•;l•LS/>Up.1̂ ^̂  :..-.y. ;. ;.;.AssignedTo;..3'ferjaii c f 
Create Date:'U/29/2C06 ••10:-07:45-AM •ealler^:Nam|a:'Pr.;:Uri5^^^ ••••. '• 

Short Description: SuperScreen Note 
Create Date: 11/28/2006 3:12:11 PM 
Remarks; 

11/28/2006 3:12:11 PM apiuser 
called keith again no contact yet. 

Assigned To; afagan 
Caller's Name; receptionist 



'ReiTicVrks; '"• •'.••• • ' . . ' . ' • • 

Short Description: SuperScreen Note 
Create Date; 11/17/2006 12:04:07 PM 
Remarks: 

Assigned To: afagan 
Caller's Name: intemal 

11/17/2006 12:04:07 PM apiuser 
I had to re-submit orders to port line because they are existing FF#. I submitted 2 mac orders 

Short Dc"scriptipri:'SL:;j'e."Scrc::;:i Nqio.':-
Create p>Jtc:.i.:;'ify2006;R;:?î :'g,4,̂ ^̂ ^̂ ^ 
•Remarks: ..••"-*•• ^^ . • ' : ,:..' .' /^ 

•'•'•y-' >."•!•>• •••• .-.'.. tesignedTor'rir.-jgc-n •.:.•.:.-.•.." 
••• --'".••.:":•• :•.:": r "Ca'ller's Name: :.i\teri-!Si"I"•:.••'.•."• 

:,_., 
T 1/i6'2fl06 8:H6::^AM r:\i^^^ " '.-:•' » ' : >.-y:-y-^.~X '•"' 

Short Description: SuperScreen Note 
Create Date: 10/19/2006 11:28:05 AM 
Remarks: 

Assigned To: afagan 
Caller's Name: keith 

10/19/2006 11:28:05 AM apiuser 
faxed over revised SA and LOA. need to check account in 3 months to review usage 

;ShortD.esi:riptian;S.']viirs:WutS • , .. 
iCreatfi Date: th/l?i?'mh]iV:^^:*!'! AM! 
Riemarks;'-' •' •'"•".-'••••. .:• .•-::!••••.:.;-':••••" 

.AssignedTd:-c->:mctiy;. •. 
Caller's'Name: i » . ' . ' • 

••• ,'.?3tVl"i'?Pp6S:iy:03;/ft^;A(iin^^^^ 
Ls./'u;^iQUETRtiac^if<!0^ .',•:-.••. '.-' -•'-. ^ . . / 
•: 0:'£HARGi-iSUi3SiiriER:iiJ:eieiis-V^"-/ •.v•.^•^.:-^^:'•":'V• :,..:'•=.;••.•''•• "'"•••, 
-.;.-=--iTCKE[.c^:co7yjJB3:.'-.' i V i ^ v v •; v v ^ i v ' ^ - ^ K ^ v ; / ; : : ; ; . .v^-: j •'.•'; V . ' - . v - •••"•••••.;•; 

Short Description: Extemal Dispatch Charge 
Create Date: 10/11/2006 6:00:19 AM 
Remarks: 

10/11/2006 6:00:19 AM Administrator 
Ticket #00793383 

Assigned To: elees 
Caller's Name; Andy c l 

:Short:De"sq:iption: 5L;j"erS.::r;:e:"..\a:e"L L- ••;•.""'••; 
|Ci-eatepafe; Jp/fi^POn&JOjj^s^ :'"'- y \ 
Remarks.:.-

.-.•'Assigned To: v.fngo'? -'- -• 
V':- :̂'-Calier's.Name:"KeiLl': .• 



Short Description: SuperScreen Note 
Create Date: 10/5/2006 4:32:34 PM 
Remarks: 

10/5/2006 4:32:34 PM apiuser 
residences TT # 793383 checking number at prem. 

Assigned To: afagan 
Caller^s Name: intemal 

|;!short.pes^cripti.on: S.VK rSi\^e.'\ Ki^'jr \ ••..-••"• 
|Creat^\bate:\"y'/2"//'2U0-j,y;g6.:28 A . ..:•.'.;.•• - .:-..."-;-.i^ 

: :.-, ,Assig"nedTo:;pfc!i;o'n-
•.'••'•:•'•'Caller's Name: k::i:l:. ,. •, 

• . • " ' " " • " • ' J ! ) ' ? 7 ' / ' 2 0 0 & * i ' r i & ' 7 x S A ' - i - p n ^ " i " ^ " ' " ' • • " = * - * -"-" • • '•••".•• ' * ' ? ' ' • • " • • - y ^ y ' - . - ^ , - :• . ' ' . ' ' .• '- '"• •'• • • " . 
1 * - , - • • * - I I tf P l i - ' 1 ^ 1 . ^ " " l m m l M U * m ' W n \ ' ^ ^ M ' M " ! • I • ' • fc- • • I - r i » • " • 1 ^ - . I ' j . • ' • 

•.• ' - • . ^ • • 1 ^ • - - • - I V H . - . f c ^ i . i a ^ - • ' • • ^ - ^ • " r i l " I • p J - - • * • * f m - V l P i f ^ 1 • - , . - • V - ' • • • - J J I ! - • 

Short Description: SuperScreen Note 
Create Date: 9/20/2006 1:42:25 PM 
Remarks: 

9/20/2006 1:42:25 PM apiuser 
tag and locate TT# 787205 

Assigned To; afagan 
Callier's Name: intemal 

'Short CNescriptibh:..Sd^erS'Lre r̂i ̂ JbLi 
fCreatebate:";'>iy.i.V^^ 
'Remarks 

.• Assigned To:; dligdr i i' •.". 
-'••.CallG»:'sName:'Jî tt;r'nri ' • 

Short Description: SuperScreen Note 
Create Date: 9/20/2006 1:26:37 PM 
Remarks: 

Assigned To: afagan 
Caller's Name: Kieth 

9/20/2006 1:26:37 PM apiuser 
said that he wants 2 line ported fi-om AT&T (330-724-5521 and 330-896-8500) and swapped with numbers that 
are not being used. 

jhibrtbescription; SuoerSgreri-i i^ctfi-.•.;.;•..:":','; •' •'••'!.'."•'-"' ."•.!•. :.':•'• Assigne_d.Td;Bfa(;iiri ' -. •'•• 
;Ci'eatebate:''9;70;?00fi'S:33:;iS.^^^^ '.'[ [ } ^ y y . t [ - y ^ - : y : } r j ••'^.. /V.Ca"»er>Narrie:.TOcep̂ ^̂ ^̂ ^̂  '.•..-.".'-' ' 
Iternzirks:"' ;.'.^'^".- ':-^::-[-'U'-^-'^i'-=-'li^^[^:''r •••̂ : •••"•V;^''^-''.;.' J. "/...•.:... ::" : " :" 

Short Description; SuperScreen Note 
Create Date: 9/19/2006 3:06:32 PM 
Remarks: 

9/19/2006 3:06:32 PM apiuser 
called left message on ceil # 330-495-1111 

Assigned To; afagan 
Caller's Name: dr ungar 



-Caller's Name: •Create Date: <>; i-t-/7;Xf, ::}Ct:-y F'M' 
Reniarks:.' " .• ,j. ;• '.'.-.•.. ,..,•••.•... 

-. 9.2Ui2UJ .̂ b:;fc:[)] A:^Anri.^!^;::cLor 
• : ;C«-'^•:fL•rfj:C^;i'|-..^i • •-':".'-' : ' 

•P * ' ih 4 111 « JI • • ^ t f ^ • ^ ri ^ IA - . . • fl • • • - . » • • • fc • • • ••• J a -^ 1 •• *p • J ' . -.rf . II ^ A • « • d . ^ - H •—_- • • • I ' l -I • - n - •- - ^ ^ m .m' ' . -• . ' - r . ~ . ' . -! . . " . ' . . . ' . ' - ' . ' . 
I p I . • Hi't--B : , i p j S > , - - P.*B • • « . - . r i P • 1 ^ 1 P>P . ri- J t f ' f > B ^ i ^ v j . rf . - iF ri * « i ^ fc."- i i r J * " " ! " " " " * • • k ' ^ V i , 5 " C , . " f c ' " * * L ^ * p ; ? - \ S i E 1 1 - fcMS! • - ' . ' , . . ' 
' ^ * t ^ r S - Z^mi A . - • - - t l - l — P i H • • • % 1 • • • r i P ^ l i r i - . • - l l i r B ^ B P * ! ^ . P I H - V ^ i P - 1 1 1 P I - • • d £ r f l l B H • rip^MirH-j' ^> v ^ B ^ >.•.??« u l . * — - . l > - ' . . ' j i " - ) i B f l ' S T . . - a - J P l K a d • . I ^ l • ! • «• • . - • 

•L."! •• ^ ' J - t t f j i ; . / - . " • . • ' . • » : * • . • »• -• - r! ' 

Short Description: SuperScreen Note 
Create Date: 9/19/2006 1:20:31 PM 
Remarks; 

Assigned To: nco_08 
Caller's Name: KETTH 

9/19/2006 1:20:31 PM apiuser 
ADV THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR 

tSh6rt"Descripti"on:'Cnn-:^stx'/}rien'':-r;.> Proci;: '̂̂ ;"-; '̂!.:^. 
Create .Date: 9/l8/?00'C^:36:'P'n 'P'M'•"" :.•>-• •'••' " ' : 
^ R e m a r k s : " " - ' ••':":".:•:••.. > x " " : - : • ; ' ; : • ' v . - ; - ' . . : ';... 

• Assigned To:-nf~jg.i!~ 
Caller's Name: Ke-Lh 

Short Description; SuperScreen Note 
Create Date: 9/18/2006 10:13:15 AM 
Remarks: 

9/18/2006 10:13:15 AM apiuser 
faxed copy of contracts. 

Assigned To: afagan 
Caller's Name: intemal 

.Sho rt• Descri pti op: JSi; .1 ;=:rSr:vjKri Nptr: 
:Creflte P t̂e:." 9/iv//bub.9-55^^ 
IRemarks:-' . '•' " ••'•/.•.'• .-;•:•;" 

'̂ 'A5signed."To: n̂ ngnn ;' 
: Calier^s N'arne:.Keith :.-...'. 

Short Description: Transfer > CDR 
Create Date: 9/18/2006 9:45:13 AM 
Remarks; 

Assigned To; mfagan 
Caller's Name; Keith 

9/18/2006 9:45:13 AM mfagan 
Transferred call to CDR - AFagan 
Client called to question etp's and lines that he has, Several are not used. I advised that we do not b3Ck the use of 
the lines but that I could xfer to cam to discuss the added costs of etp's etc. 

;Shprt Des|:ription; "AK:c|juiri!!c;uiiy\>'C.ĝ ^̂ ^̂ ^ 
'C'reate"bate:*V:2/-2'̂ ^̂ ^̂ ^̂ ^ 
Remarks:. 

'-'.AssignedTo; w,n'.vi&tQv/sk;.-..'.:'.:-;' • 
••rCailer'sNam'e^'Kathy"-.-."•' • 



Short Description: Saville Note 
Create Date; 9/12/2006 5:43:17 AM 
Remarks; 

9/13/2006 5:17:09 AM Administrator 
Sent Reminder letter 791 lo 
ACCT-U2 

Asagned To; cxmotes 
Caller's Name: 

Short.b^ription:SiiiJi^i-5;^oi"N<^'-. --'••;".%;•.;:"• " ' • ' •"• i 'V i - . „ - • - . ; : • : • v-- - •• 
Xreate Date: i ^ I ^ rJ 'm.H:^ : ^ AM"""--•^-V.,-:; - - y - ' . .>::.V::---^ • ̂ ' " S ^ t l ^ ' ^ V ? - ^̂ ^ '•• '•-
:Remai=ks;,./\;y-^;;:-':,V?.V'^--;..-:•• ;:-. :V.f ;.:.:.'•• ̂  j , - . ; . ; . / ' - ^ ^ ^ . - ^ ^ ^ ^ ^ i ^ ^ P } ^ . ^ ^ : •• .; 

Short Description: Add/Modify Product/Service > Calling Features 
Create Date: 5/22/2006 4:10:34 PM 
Remarks: 

5/22/2006 4:10:34 PM elees 

Assigned To: elees 
Caller's Name: Tina 

ShortDescr»ption:Exp=n,nO.:i(;.ntPmr:Lct;s^^^^^ .:"; . : / • "r ; te igned to-^(Hir.ell • • 
.Create.Date:5/22'/200t) 4:09:3/PM • ••'."•-'.•;.•--.• • .., , .-:-. V^?^ . „7°Vr^'r^^^^^ 
iReniarksv. .̂ "v - . . . y V - - . . - - . " ; • • . : ^ - r . ' : > '• r : V •;; ;• ^ ^ ' , ^ ^ ^ ^ ^ ^ f y C l ^ < ^ ^ . . ^ ._. 

i'--/-'''':S/27/?(Jao^Vl:09:3yPM^^ . : ' ^ Z •"•.^v-> '^'^t^-'"'.•.'••:• " ' V ^ "." '" ' '- -

; , . .B^s rcAUGs ipd^h£Ar^^ .-'.- ; 
. - u:-cu!ar h.jrit; • '• --.v-.-... •• -• :- :{•:•'•: • ? . T . - - ••- : \ :^r : - • -••• : . , - : . • -..- :. H.-.-- ... .. 

' . ' . : . • : ' m - ^ m 6 : - • • ' • - : • . : • [ . • ' • • ; ' ' • • • - . • • • . : / ' • . ••'•• : . : V - ' • • ' " • • . • ' • ' " : ' / , • ^ • . y : ' ' - . . ^ . • . • . ' ; . : • - . 

: . . : ; \ 3 3 0 r 6 4 ^ - 9 2 s s : . • . : . : • ' • - • • . : . • : ' • • / . , . . ; : • • : • = • • ; • ' ' : • . • ; • - ^ - • . - ' • ; • : • ; > ; - ; ; • • . . ' • • • •: • • • : ' • • , • • • • • • • • • " • . • ; • • . • • > 

. - / ; " . - 3 ? i n - t i 5 - 7 f T b o . . ; . . . 

: •-•'-• 3 5 0 6 4 4 - . 7 2 0 6 , . ' 

ninwvii;iv'29"-

• 1 1 1 

• < - . . . !• 

Short Description: SuperScreen Note 
Create Date: 2/21/2005 1:16:27 PM 
Remarks: 

Assigned To: afegan 
Caller's Name: receptionist 



2/21/2006 1:16:27 PM apiuser 

left contact info 

.Short Description:.Siiyijif. N.-ĵ :. ;"•• ; '̂,-..; . : . • • • Assigned To; 'cxmdr^ 

Create.Date: iG''>97tel?M^^^^ • ' .;. .; - . ' ; . : =.\" v r . ' • / ' . . ' •:...Cia!ier;J5.Name:..',. '"•: 

R e m a r k s : ' " ' • ' • • • • ' • • • : : - : - ' • ' • > I : ' \ : " T ••" '" -• ' ••'".'' ' • ' ' . ' ! ' . ' " 

•; T l / l / i p p j ^jlts:Olj AM..A|jiii::i[5Lrsl 
•.••.V-U.\:QUE TRUCK "RC5-'L CHARGE'ID;'•:',000nnGr.OO25=;749'- ' - : ' • • 
•"•' DfARGt s-Ji3Mi.rrtR-iR: i-iva-r;ypk ••• "•••,••>•;:": • , ' - : ; : . . ' : j 

• ̂ v:''-TicKirr i:'oij(>6:/Ci5.< 
• .•..;'>iUMEER ORHOJRSi-'.CtJ' 

' • , • ' - . • . "• • -

Short Description: Extemal Dispatch Charge 

Create Date: 10/28/2005 6:00:21 AM 

Remarks: 

10/28/2005 6:00:21 AM Administrator 

330-644-9292 Ticket #00661765 

Assigned To: mvanhook 

Caller's Name: kathy 

IsHqrt Description:- Sjpi:rS.crqer-. Nottr • • • 
.Cr^'at^ D;ate:;UJ'7n.'20O5 1?:%:?'1.PM-.' .'• 
i i • .. . • 1 - i , - ' • - . - J 

'.Remarks:'- • .-'-"':•! •."-.• 

;^.;.-.^ .lOi2"o?2aoV-ri .?y32 :M pr^. dpi Ĵ ^̂ ^̂  

Assigned.to.:•:\LO.i}'A: • 

Caller's Name: .Ciiant. 

Short Description: Saville Note 
Create Date; 10/12/2005 5:49:51 AM 
Remarks: 

10/13/2005 5:18:36 AM Administrator 
Sent Reminder letter 
ACCT-U2 

Assigned To: cxmotes 

Caller's Name: 

^Short' Description: .S.-:Viiip,NQtn • ' . " ' ' -[".'. 

Create Dater:9/U'"206i:viV?'(^^ 

'Rem'arks: - ' • ' - ; . , • , • . Vv-.V- ". '" -"'''•" 

:^•••..(^/|yi/^^Gi .S.ra/:29"JiM. A%.niriHjLrstp 

I; •.,\. - Sent. Rem-ndrr t t tcr.. 

. ' AssiignqdTo;.-i:<rnotL«; 

. ..•.-.•! Caiier^s Name:-: . . :.:•: 

* ^ t f i . * • i . i i . r i r -.rf ^ 'J ^ . • ^ • • • ' • ; . " • i . 
- • I t , • - . . . * j i * t a . . . ; i > . ' J ' " . t : • • . . 

Short Description: SuperScreen Note 

Create Date: 8/25/2005 2:32:13 PM 

Remarks: 

8/25/2005 2:32:13 PM apiuser 

Ift msg for anniversary call. 

Assigned To: sbrewer 

Caller's Name: keith 



I - I * - l l • 

Short Descripti6h:;t>;,̂ !.̂ •.:xC;l.Tcnr.P:•c:rl:•J;;to -̂/:o :̂.:̂ Vr!.r•̂ :m^^^^ ' . -..1. ". -i": Assign 
"creatq.bate^ y;i;/^6>''^:ll:'f^PM -•• v" •-;/••.•;Vr-' !. ' - ' ' ' " 'v- ^̂ •••"CaUer̂ l 

Assigned To: .e -̂not-Lir' 
s.NameVcVi-.hv".' 

'.Remarks:' •:•.-, • ! '.V-v 
. - _ • • 1 • . . . . • . , . - • , • ' . • ' • . • • ' • . -

. •/••:.fS/2/2i)g5 '::i;:;;̂ fc'i:V-:;f^oE[r:unl-i;̂  

Short Description: SuperSaeen Note 
Create Date: 5/31/2005 4:54:29 PM 
Remarks: 

Assigned To: sbrewer 
Caller's Name: kathy 

5/31/2005 4:54:29 PM apiuser 
Spoke w/ Kathy- she said that line #2 is having static. 
She said that it is not intemal... Une - 330 644 9280 IS HAVING THE STATIC... CALUNG CLIENT SERVICE. 

.'Short Descrii3tion:.De:tl!iPr(JiiiJ(.t/S;'ivih:;Hr^^^^^ .... ' . 
•Createbate;'v7V7005.>':^^^ ;.'"''•":'••:•: •̂..' " 
Remarks:'.' ,"." v'.-",":-.'.X-..\..f • 

Assigned To:.fv,.riGl'iT " / . . 
Caller's Name:. DR U'NGAR' '•' '' 

Short Description: Qient Initiated > Notice of Payment Made 
Create Date: 3/28/2005 5:03:29 PM 
Remarks: 

3/28/2005 5:03:29 PM mseeley 
cc pymt $346.50 - Auth Code: 423545 

Assigned To: mseeley 
Caller's Name: Cathy 

Short bescription'-'SaViiie.Nyi'-":̂ ^^^^^^ 'J-"';, '-^.-.v?'-'.'''/.- :":-̂ . :"•/ "••"":'• AVsigned'Tor(>ir.ntF.<"'''',:'•'".' '••: 
:Creat^bate:i/22/20b5"J7;5^:|7"^^ " ; -:V.;J:. .)'.{•:''•'•if-y "•• ;•.'•". -^"••^.rCaili^r's-Name; •" • :'" .•' '"l^-'" ' 

Short Description: Saville Note 
Create Date; 3/12/2005 5:54:02 AM 
Remarks: 

3/15/2005 6:17:43 AM Adminisfrator 
Sent Reminder letter 
ACCT-U2 

Assigned To: cxmotes 
Caller's Name: 



• i n . , * • « • ( • 

Short Description: Explain Cun-ent Prejduct/Service > Voicemail 
Create Date: 12/8/2004 9:35:33 AM 
Remarks: 

12/8/2004 9:35:33 AM jjeske 
Reviewed voicemail capabiiities/fiinctionality with client. 

Assigned To: jjeske 
Caller's Name: 3ackie 

;Short'Description:".S-:Ville"Nbh-;-. ._ ,.;." •.'.•,::.,•'• • '•> 
=Cfea^date:'=3/2y/:;iCtff i v-o ' • •̂ •' '•-- -̂  
•Remarks: ;_ :.•-• ; ;•:•.-, ' . / . i - - . ^ : - . - . \-''<^^ 
<-,':-i'^ip'lJ'/^Ofj\.'i; 1/:33.AMVidir'ir -isl-r ̂ 'to.r':"':..':..-'̂ .'̂ '' - •."-• -"•. 
; •'/•"-".- bNJQUE-TFliJCK "R3LL- flHARGH IDrV UoijODOOOO'l fi99'^ 
;. '̂";-':?£HA]iGr.:SlJRMrTTJK:iD:>^h^^^^^ < : t : i ?'. l ' ':-.'.••: 
X^'"V::iKKl;T'^:>C0!i0S>i24^y.;:^V .:'•'-': ^-^:>•-;:.•'•'• " rwv ; 
i:--''\:MMCE;K^6f;-hiouRS:-:oQ--/-^;\ ;:"• ..;.̂ ^̂ ^̂ ^ 

-.Assigned To; i.>:rr.(;i;;s 
• -Caller'sName:-;. 

Short Description: Extemal Dispatch Charge 
Create Date: 9/29/2004 6:00:16 AM 
Remarks: 

9/29/2004 6:00:16 AM Adminislrator 
Ticket #00505624 

Assigned To: breynolds 
Caller's Name: jackie 

-Short: Description:-Statris'-v TrqupiclicK^VSldUis.--. 
•Create.Date:>72.//2'Jl̂ ^^^^^^ 
'Remarlcs: '-. '-•• -''•; /'• '-'M.-: 

.-̂  .'̂ ^"Assigned To.: .yjcir̂ /si'iind 
••"' .'/".CaHerV'Name': JACKJE."' 

Short Description: Sales/Check Up > No Current Opportunity 
Create Date: 5/6/2004 2:41:37 PM 
Remarks: 

5/6/2004 2:41:37 PM brewer 
LFT MSG FOR KETTH TO CALL ME. 

Assigned To: sbrewer 
Caller's Name: KEITH 

•Short;pesf:rip1:io.n: Aod/Modif/ P'cnucr/Srn/ice"'̂  Caimiii'̂ e'sUiî c.-- •>.. -M..-A^ignedTo::.!i-:lelv^iJ.i.-':' • 
Create bate:'"3/-2 î/20C)4 i:3S:.l9 PM '-'" •:' .•' •'-.'''-"'S'-->" =- '.- '•••.••;'• '\^'.- '""Cdller's Name:0hr.ic:s'-5nltis' 

: ' - > . : . : . • • . ' . - - . - - . - - . • . • • . - • . ' . - - . . - - - • • : • _ . . _ . • • « - . . . • • _ • ; / , - • . . - . - • - . ^ - . - . 

. R . e i n a r k s : .•:;-,':... -•.-.si.-'-- <•:.*• ...'•..:". '•.•:•.--••-"-.'•.•.-..'•.•.:. • ' ' • ' .-:. : . . ' -.-"-'•.•:•;-. . - . ' i ' - . . ' ' 
'• - ' " ' " " j r V j ; •'•- - ' - ' " " ' - - - - . . . - - - . -

Short Description: Explain Cunent Product/Service > Feature 
Create Date: 3/24/2004 3:24:37 PM 
Remarks: 

Assigned To; bhnilicka 
Caller's Name: RYKA 



3/24/2004 3:24:37 PM bhnilicka 

Ryka called requesting how to do the call forward ... *72 then dial the # to be fonwanjed to ... if no one answers 
repeat and it vtfili be forwarded ... *73 to deactivate. 

Shortbescr ipt ion: Oi.i.^rS'"^l;;r/>--Fi:r:h.:v;.-."." 
"Createbate: !j;-:V '̂0d4 ^:'?6:4^ PM ' v . ' ' " ' [ , " ' / • • ' - ' ' 
:Remark's:'•..:.: .^: , ' . '" ..-.-."•. 

i ' •'!3,'9/2CC^''-:Ui>>l-PM-:jbiL:«U.' , ^ ' •" 

. Assigned To: i:p;r.k':t [ 
'...-, 'Caller's Name; RVi<d ^ •. '..-. 

Short Description: Explain Curent Product/Service > Other 
Create Date: 3/5/2004 4:00:10 PM 
Remarks: 

3/5/2004 4:00:10 PM swielgus 

Per pc with Ryka calling in to cancel the fonwarding on 330-645-7600 
I have placed order in TBS 

Assigned To: swielgus 
Caller's Name: RYKA 

Shbit 'Pescript ion: A-J(.l/M(jdirv;Piqc;i;t:i./Si-:[vio;>'Qji:iiifl _Fo?itiJrfc?. •'- • .':•>'••• Asslgned^to:-.tdi!i5tonsqn 
icreate bate:-'i-2//2Q6>s'.":.::jl:d2 PM-" - y ) ^ " '- ' " ' " ' ' ' " '' ' 

;Rernarks:. "..;;•' ,"• •..'•".;-• . . •.: 

I ' *'"' i./?7/?o6^-i:'=Vl;n/-PM-h~hristans^^ 

'Xaller"^ Namer-RYKA >' 

Short Description: Add/Modify Pmduct/Sen/ice > Calling Features 
Create Date: 1/22/2004 12:29:45 PM 
Remarks: 

1/22/200412:29:45 PM d)onnin 
client called to change the hunt group, placed tbs order 

Assigned To: cbonnin 
Caller's Name: Rika 

•ShortDescription; Bi.[::"i£i >-,VJf;?si^/Nc^i:.:r;C"':aiiae"' 

Cre^fe' j iate: :/22'.'?orf-V"-J7:'}'/:.3i.".RM " ;*'"'.":-;-' 

Remarks:^ ... •• ' v " :•'•••".".-•'. . . ••.'-•'•.•-',-, 

.'.-:-:'.-,-As.signed t o : 'xlirish-riiriai 
,•,."'- Caller.^s Name:;ku!trV i'.-. 

Short Description: Explain Cunent Product/Service > Other 
Create Date: 1/22/2004 12:13:48 PM 

Remarks: 

1/22/2004 12:13:48 PM tchristenson 

advised that Keith wid need to cb to make changes and discuss acct. 

Assigned To: tchristenson 

Caller's Name; Reiche 



i.Rema.rks; .-. . .;.- ;"L\-i\v.>.'.'J; •'.•'/ 

Short Description: Explain Current Product/Service > Other 
Create Date: 7/31/2003 l'.53-.26 PM 
Remarks: 

Assigned To; jjeske 
Caller's Name: Keith Ungar 

7/31/2003 1:53:26 PM jjeske 
Oient having trouble dialing international went over instmctions also gave them 10 10 288 00 for International 
directory assistance 

7/31/200312:10:50 PM jjeske 
Status set to Qosed. 

i^Kdrt bescription: t">|:-ln'.r"rCi:Vre;,LPf.ot:tiLVbi:rvicfc: >'.OUiter :̂'".'.' .-.•';';* ':-AssignedTo: :Tr.v-.!".iilTis-"•'•.-:-.•• 
•Creatfe'Pate":"7/i!)y20iB'i;3}j':r)3'PM. ' ":'•- '••*"'.';/.' ' ' • '•'":• .'-;,'•: "•" '..';".•" --'...Caller'.S'Name: jr:nk:f!. .- -. " .- - •".•• \ -
Reiifiarlcs:"'' .' •"' •'-""''•• '•'•:'-'• -''•"-' ' r̂:̂ '̂ •^ r- '--. .-" ^;-.v--.V'' ..••'•: -;•-.-...- •:-.-• "; ; " • . " : ' : ; • . •• ^ -

v""----'7Av7no:^l-lR;03l^rnWii!i^m^ ';." '"• '!^>:'-j'^:>H---^' ••':•-••--'' . ' '"v:"; .':"--.::,-.v ;:. ••'••'•' 
- ' * ' * • • l ^ ' l . - V ' ^ P i l ' B P H I _ J i ' J _ , p ' a P i P H P ' 1 I P ^ ^ H I i 1 - v ' _ l " " ' - ' ' • ' • ' I ' - ' B . ' - " ' 

r-;"-";!.-. > . : J i r y i S . ^ i i i i W ' d u h - : ( j ' ^ -" -.•"••' "•' '.•; • .'•"•••':-. . • / ' . ' : • > ; ' ' • ' • . ' v . .•.-'' '̂ -•' 

Short Description: Sales/Check Up > Opportunity Discussed 
Create Date: 7/11/2003 10:55:58 AM 
Remarks: 

7/11/2003 10:55:58 AM Iprevost 
discussed new line 

Assigned To: Iprevost 
Caller's Name: Ryka 

•Short'pescrlption: bating > Atld:-.: 
iCreate D a ^ : S'fe?003"i'I:5.1l":ifJ A:V. 
-Remarlcs:-'' 

'Assigned To: dschnese i ^ : 
:c'aller's Name: KbTI H' UNCAR -

. \ 5/6/2005-'.KS-̂ flO-AMraî lioV.̂ î  

Short Description: Sales/Check Up > No Current Opportunity 
Create Date: 4/23/2003 10:57:08 AM 
Remarks: 

4/23/2003 10:57:08 AM khill 
called ketih to intro self as rep left a message 

AssignedTo: khill 
Caller's Name: keith 

Short pescriptioh:.Ey;p!fi:iTC/ĵ ^^^ .As?i.g.nedTo;.i;ciV<'i-on-.'v.''"''-
|Cre.a'te'DaVe:;i:l'Mti/.20Q^ -.:•' "-'... • ^XaiIer's'Name: KElTl-LUriGAR-' •' 
^Reniarks: 



10/31/2096 13;;54 3306449292 

OCT. 3 0 . ^ 6 ; 3:04PM CHOICE QUE 

CENTER FO? NATURAL M PASE 04 

m434 P. 5 

LETTER OF AGEP^^ 

1. Subqjlb^faain^ ^̂ =̂ ^̂ ^̂ 4̂  
Z Subscriber's trains a^teia: 

^ number to bacovered by tiffl piefaiKSd catTJŝ  ofaft 

5y^- 7^y^ r j r w ^ %y£?-^f&' 5 T ^ - y a . y ^ 4 - ^ V ^ t ^ & - J ^ f § . . f i S ^ , 

4. BysuWtti«.a,feLO Î: ^ff^^^^'JiL^^^ ^ ^ ' ^ ^ ^ - ^ ^ ^ ^ - ^ ' ^ M ^ , ^ ? ^ ' ^ ^ ^ . ^ 
^ S ^ ^ ^ ^ - 7-W«^ 

A, autiiapize OWw OEB CaaimaBio«tlans flic acd^ar ii« eubsidiarieB M t o astharjaed agents (colIectivRly '•Cirnioa 
One") to act as my agent fbr fes jtmn̂ ME? of taking all acfltmft Ju ĉondea; h connectai wife jxg? pretoed caHlaf 
chaagB; i 

B. warranC thai I am fi»c of any aisd-pflrty obligatiQa pMventitig BIB from ^hkg so, and i t a 1 have flift legal 
authority to execute IMs 1 0 Aj 

0, de8it0eonud0CSu}lceOudS^pi£fat»dcHij«r; 
D. understafldthat<»iyoneoatfl6tfflayb0<feajgiiatodAqra^ 

for any otto teIephoi» niunber; 
S. uttdczstand (hat GhoidA Qno. my ̂ fensd cauiBr, wiU be libo cacdler dirsctly setting my rateg^ 
F. aitthorl^ Choice On& to £ i c ^ ^ B|}^pTisto pardes, hi^uditig KQ̂  dun^t local and/or labg distsnce teLepIioii6 

0DapiDsy<teii), of this dectinon and to mafce d» iiowsDafy chaagea fitf t^y cuuRrent and fiitute seryi«»6 vdtJwmt 
fWlJWiJKitWBldoiii . 

G. dkwt my ohoaett IntraLATA and/ca: intraatota/lntMmjfi/imeimaxi^ Jottg ̂ atsnce corapanyCies). if aot Oiolee 
One^tocompfyvdthCMceOfle'BiMrBtitappfi Choice Qaa may obtrifl any recfwdefeom " 
my local, data, J s m m toaXATA long &smc$, rnifc SBtotata/Jmftrstata&teî jMiwwl IOT^: dWaoe i*ttie 
oDtt̂ aiiyfloB) necessa^ wpiPovidB dat̂ Q swvices; 

E may bo chatged a l a i t i ^ &« fw changing toy Itatg dUtanoo and/ftf IflMl jijjoiig cDxnpanyOea), and I uudwatatd 
tiiat! may J*iq«iiB of C33dce CtaP wiiaC fees, If acy, vrfll j ^ 

I auflwto dhoice One and/or its autihodad a^ntfi w toake any aad all mipdifea nectary fe ti» pnrpoMi of 

CUentNamw. 

Client Au&orizad Sigtiaiatai 

PnlntName&mK 

/ ^^^ 'S . r l&j^^ 

, ^ £ ^ j ! ^ / S ^ a , ^ ^ ^ 

?s^^mttit 



at&t 

HEALTHHRST 
2828SARU1^GTDNRD 
AKRON, OH 44312-4716 

Page 1 of 4 
Account Number 33089&-8500S969 

Billing Date May 7,2006, 

'"' Web Site att.corn 

Invoice Number 330396850005 

Monthly Statement 
•̂  Apr 8-Mav 7.2606 

B i l l - A t - A - G l a n c e 

Total Amount Due $268.57 

RNAL BILL 

Bi l l ing S u m m a r y 

Questions? Call: 

Plans and Services 
1-800-704-5500 : 

Repair Service: 
1-800727-2273 i 

Telecommunications Relay System: 
1-800-750-0750 i 

ATStT Long Distance 
1-800-704-5500 i 

To ta l o f Cur ren t Charges 

ij^ ; . ) -i™ ;.^ .;!.; : - , f? . ' 

247.72 

20:85 

268.57 

N e w s Y o u C a n U s e - S u m m a r y 

•PREVENT DISCONNECT 
•RNAL NOTICE 
• PAYMENT & INQUIRIES 
See "News You Can Use' for additional information.' 

CALUNG CARDS'' 
OUR N^ME HAS CHANGED 

Plans and Services 

Additions and Changes to Semce ' 
This section of vour bill reflects chaiges'and credits resulting from 
account activity. 
Item Monthly 
No.' Description ] QuantHv Rate 
Date:AprZO,2Q06 
Order Numbef D1653772899 

Credit for Services Billed in Advance, 
Disconnected on Apr 20,2006 

I. Basic Voice Mail 
I Additional Directory Listing 
3r 

•"6 
s! Alternate Answering 
6. [foreign Additional Listing 
7. Foreign Additional Listing ^' 
8. U N E - B A C K E R ® ^ : - ' •• 
9. Msg Wtg Audible & Visual Ind 

10. CO Termination WitfiTouchtone 
I I . Custom BizSaver Unlimited 5Ln 
12. 9-i-l Seivice Charge 
13. Voice Messaging Discount 
14. Federal USF - Multi - Une-BUS 
15. Federal Access Charge 
16. Charge For Balance 

of Contract Terminated 
on Apr 19,2006 

Total Charges for Order Number D1653772899 

Date: Apr 26,2006 
Order Number C1653772901 

Services Changed 
Credits for Services Removed 
(Monthly Charges were Billed in Advance and 
are Prorated from Apr 27̂  2Q0& to May 7,2006) 

17. Custom BOO Service 1 
TQtaLCtfidrtsJor.0rdeLNumher.C1653n29011 .-
Total Additions and Changes to Service 

17.B0 

Local Calls 
Custom Biz Saver local 

135 CaP(s) were placed this month 
' - i t j j • - •-•- . . . " ' • - -

SOOSenr i ce "• 

Success 800 Service - 800 795-4899 
Actual Hours Used 
Number ol Messages 
Hours at 15 Seconds per Message 
Billable Hours 
Charge for .0 Hdurls) at$17.5a each 

Amount 
Billed 

1 
1 
2- : 
V 4-: 
1 
1 
1 
4 
1 
3 
1 
5 
1 
5 
5 

14.95 
3.00 
4.6av 

/ • : ^ ^ Q : . 

.60 
aoo 

.3.00 
27,80 

.25 
18Jn 

146.95 
.60 
:45 

4.15 
26.95 

7.97CR 
L60CR 
2.46CR 

• J32CR 
.32CR 

1.60CR 
1.60CR 

14.84CR 
.13CR 

9.60CR 
78.37CR 

.30CR 

.24 
2.20CR 

t4.35CR 

367.37 
231.95 

553Cfl 
. -583GB 
226.12 

Return bottom portion with your check in the enclosed envelope. 

Local Services provided by AT&T Illinois, AT&T li 
AT&T Ohio or AT&T Wisconsin based upon the s 

U.S. Pat D410,950 and 0414^10 



at&t 
HEALTHFIRST 

2823SARUNST0NRD 

AKRON, OH 44312-4716 

Page 2 of 4 
Account Number 330896-85009969 

' Bi l l ing Date May 7,2006 / 

Invoice Number 330896850005 

Plans and Services 

800 Serv ice - Ca l l D e t a i l s 

Invoice B l l l l i w • Contiroiad 
Ho. Data Tims Place Callad Hiiinbar Cffllg HilL Amount 

No.- Date^ Time. Place Called ••. Numher •Minvv 

Siiccess8Q0 Call Detairj>Ft>; t ^- • v / 

(Sifici^eSi^sorai^sss^:' - ^̂ ^ 
1 04-14 613P AKRON OH : 330 784-4741 
2 04-19 SSOPGREEKSBURGOH 330 896-7166 

Taxes . ; 

:15 
:21 

Federal at3% 
Sales at6.25% 
Total Taxes 

Total Plans and Services 

ATST Long Dis tance 

Message Regarding Terms 8t Conditions: 
T Q v iew your Ternis & Conditions for AT&T l o n g 
Distance, access www.sbG.coiit/pubiic_affa.irs 
p rca t i i-888-225-8530to have a copy mai led. 
Invoice S i a u r y 
(as of: A p r i l 22 ,2006) 

i r ren t Charges 
oenrtce Charges 
Credits and Adjustnents 
Cal l Charges 
Surcharges and Other Feas 
Taxes 
Total Invoice Sunary 

SuMwnf o f Ca l l i ng Plan i 

7.47 
.1|4.13. 

^ I J B O 

247.72 

.00 

.00 
18.38 

.69 
t .78 

20.85 

Cal l ing Sunnary fo r Bus D M Svr 1Y 

Your contract t e rn Is froH 09/19/2009 to 
09/18/2006. 
Honthly Comnltnent i s 0.95 
You have net 12.83 o f your HlnlMun 
Konttily CoRinltnent, 
We have accuaiulated t h i s anount f r o i 
03/21/2006 to 04/20/2006. 

Cal l Charges - Har 21st th ru Apr 20th 
Cal ls for 330-806-7166 
DowstiG 
Hn. Rate Time Place C a l H «"'»>«»'• 

1 3-21 440PCANT0I1 OH 330 495-1111 
2 3-21 448PCANT0K OH 330 495-1111. 
3 3-24 112gA CANALFIH.TK OH 330 854-5807 
4 3-25 1010A CANALfllLlH OH 330 854-3929 
5 3-28 959A CMJTON OH 330 495-1111 
8 3-29 1139A CAHALFULTK OH 330 854-5807 
7 3-29 22SP CAHTOtl OH 330 704-4512 
8 3-29 228P OUIALFULTII OH 330 654-5nO 
9 3-29 446P CANALFULTN OH 330 854-5807 

10 4-01 1058A CAKALFULTH OH 330 654-5807 
11 4-04 gS7A CANALFillTH OH 330 854-3929 

OlMlft 
D 
D̂  
D 
D 
D 
D 
0 
D 
D 
D 
D 

Hin 
0:30 
0:31 
3:02 
3:25 
0:56 
0:50 
0:53 
0:30 
8:49 
0:48 
0:30 

JmmL 
.03^ 
.03 
.18 
.21 
.08 
.05 
.05 
.03 
.41 
.05 

12 4-04 359PCAKro8- - : OH 330 495-1111 D 0:30 
13 .4-04 445P CANTON OH 330 495-1111 D 8:33 
1|^a4-05V:537KvCiJi^^pMC94fcl3p, D. 0:30^ 
i5#:¥;oS^?;5i l^0ElsMl&U^M388:-^O^:D 0:36;. 
16 4-10 i l M ii/U:i£tt§/(CK NJ 201 362-3308 D 0:38 
17 4 - 1 ^ l i P . H A C f f i l ^ HJ- 201 362-3306 D 0:30 
18 4-11 . 5 ' 1 5 P M L F U L T H ' W B 6 854-5807 D 1:23 
19-* 4^t4 i202P CAHALFULIH OH S ^ 854-4938 D 2:27 
20 4-li tooWr. "011330 495-1111 D 0:31 
21 4-15 1^7P C/WFtlCTi l d i i 330 854-5807 D 0:30 
22 4-18 446P CAHtOK OH 330' 495-1111 D 0:30 
23 4- ' l9 SDOP CANALPULTK OH 330 BS4-5807 D 0:30 
24 4-19 607P CANTM' OH 330 495-1111 D 0:30 

Si ibtofa l D c i o s t i c C s m f o r 330-896-7166 

T o U l DoMSt ic C a l l s f o r 330-896-7166 

To ta l C a l l s f o r 330-806-7166 

Ca l l s f o r 330-896-7170 
D«6St i< !^pma?^ i>^^^^ :^^%5:5^)^^r : ;^ : - •• ••:-• 

25'^ ' l* f0M*'Al i \ f t r"^ '0r^t f 94̂ -2538 D 
26 3-20 442P CAKALFULTB OH 330 654-5807 
27 3-21 539PCAHT0N OH 330 495-1111 
28 3-22 g21A ClBTEUliD OH 216 623-8765 

JUiL 

29 3-22 1218P CAHALPtlLTN OH 330 854-5807 
30 3-22 338P CANALFULTM OH 330 854-5807 
31 3-24 1132A JERSEYCITY NJ 201 388-4590 
32 3-25 946A CANALFULTM OH 33a 654.5807 
33 3-28 1034A CLEVELAND OH 216 623-8765 
34 3-28 1121A CANALFULUt OH 330 854-5807 
3? 3-28 441P CAHALfULTH OH 330 854-5607 
36 3-29 1053A CANALFVLTN OH 330 854-5807 
37 3-29 113iAHASSILLDN OH 330 633-4134 
3B- 3r29.., 303P CANALFULTN OH 330 854-4814 
39 3-29 544P CANALFaTN OH 330 854-9503 
40 3-31 5liPCAHAtFULTN OH-330 854-5807 
41 3-31 602PK0GAD0R£ OH 330 628-9343 
42 4-01 1024A KENT OH 330 677-1958 
43 4 -OM156f rKENl^ - -0H"33O-678-3555 
44 4-03 103gA CANALRJLTH OH 330 854-5807 
45 4-03 1152A CQLUHBUS ' OH 614 752-4732 
46 4-03 1244P d E V E l ^ D OH 216 641-3345 
47 4-03 530PCASALFW.Ttf OH 330 854-5807 
48 4-04 337PCANALFBLTN0H'i330'854-5807 
49 4-05 1029A CANALFULTM OH 330 854-5807 
50 4-05 452P CANALFULTM OH 330 B54-5B07 
51 4-05 538P UADSblORTH OH 330 334-6890 
52 4-05 539P CANTON OH 330 455-5433 
53 . 4.-05,548P RICHFIELD^OH 330 659-4299 

5J " W 4 # toaMD^^^ie'TB^siHs 
56 4-11 433PCAN«>ULJM.0H.53b.854-5B07 
57 4-11 535P QAHAtFlitN OJI 330 854-5807 
SB 4-14 1022A CANALRILTN OH 330 854-5807 
59 4-14 1200P CANALFUL"™ OH 330 854-5807 

0:30 
2:09 
8:00 
3:29 
0:44 

12:33 
2:03 
0 : 5 0 , . 
2:56 ' 
0:58 
5:41 
3:01 
8:14 
0:59 
0:30 
7:29. 
0:30 
0:47 
0:30 
4:28 
0:30 
4:47 
0:59 
0:54 
0:30 
1:32 
0:35 
0:30 
0:59 
3 : 2 7 . 
2 :44^ ' 
1:20 
0:30 
9:01 
0:30 

.03 

.51 

.03 
.04 
.04 
.03 
.08 
.15 
.03 
.03 
.03 
. ( ^ 

2.19 

2.19 

2.19 

Amount 
.03 
.13 
.48 
.21 
.04 
.75 
.12 
.05 
.18 
.06 

• .34 
.18 
.49 
.06 
.03 
.45 
.03 
.05 
.03 
.27 
.03 
.29 
.06 
.05 
.03 
.09 
.04 
.03 
.06 
.21 
.16 
.08 
.03 
.54 
.03 

LJb 

& 2006 AT&T Knowledge Ventures. All r ights reserved. SBC is a 
trademark of AT&T lOiowledge Ventures. 

8490.003.036659.01.02.0000000 N N N N N N N Y 73359.14619 

http://www.sbG.coiit/pubiic_affa.irs


at&t 
HEALTHFIRST 
2828SARUNGTONRD 
AKRON, OH 44312-4716 

Page 3 of 4 
Account Number 330896-85009969 

Bill ing Date May 7,2006 

Invoice Number 330895850005 

ATŜ T Long Distance 

Invoice Billing * Continued 

invoice Bn i ing ' •" Cohtiimea' 
Hfl: • DatflMimaPTaerCalled? Bmnliar- Code Hin intoiuiL 

Mo. Date H B B Place Called HaiidiQr node Hin 

Subtotal DoBBstic Calls for 330-696-7170 

Total DoMstic Calls for 330-896-7170 

International 
No. Date Ti ma Place Called Humhar Cjde Hin 

9 4-17 101QA LHXEHBURG 35226315760 T 1:00 

Subtotal Intomational Calls for 330-896-7170 

Total International Calls for 330-<696-7170 

.̂,. Total Calls for 33M96-7i70; -j .- - -., , 

y AWz for 330-896-8383 

DOBQStiC 
Ho. Date T1»& Place Called ; Muntfiar fjide Hin 

10 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

3-27 
3-28 
3-28 
3-28 
3-28 
3-28 
3-28 
3-28 
3-28 
3-28 
4-03 
4-03 
4-03 
4-04 
4-04 
4-11 
4-11 
4-11 

1224P CLEVEUMD 
935A NO HAHPTOM 

1008A NO HAHPTON 
1010A NO HAHPTOK 
1036A NO BAHPTDH 
332P NO HAHPTON 
333P NO HAHPTON 
336P.N0 HARPTON 
436P NO HAHPTON 
448P NO HAKPTQN 

1240P COUlHBie 
1243P CaiUffiUS 
1251P CLEVELAND 
512P OJtUHBlB 
SUP COLUHBUS 

1224P aEVELMD 
1244P CLBfEAND 
1245P CLEVEUND 

0Hi216 641-3423 
OH 937 964-0298 
OH 937 964-0298 
OH 937 964-0298 
OH: 937 9 6 4 - 0 ^ 
OH: 937 964-0298 
OH; 937 964-0296 
OH! 937 964-0298 
OH'937 964-0298 
OH 93? 964-0298 
OH''614 485-3038 
OH 614 485-3038 
OH 216 641-3423 
O r e i i 229-5296 
OH 614 229-5296 
Oil 216 641-3423 
Oa 216 841-3426 
OH 216 641-3423 

Siditotal DoMStlc Calls for 330-896-6383 

Total DoMstIc Calls for 330-886-8383 

Total Calls for 330-696-8383 

4:24 
0:34 
0:31 
0:34 
0:34 
0:34 
0:34 
t:15 
Ot41 
0:31 
2:21 
2:07 
3:23 
i :K 
1:17 
1:09 
0:30 
1:10 

iiQUoL 
1 
2 
3 
4 
5 
6 
7 
8 

4-14 428P CANALFULTN OH 330 854-5807 
4-14 KJ4P CANTOR OB 330 353-2108 
4-17 251P JERSEYCITY NJ 201 388-4590 
4-18 936A CLEVELAND OH 216 623-6765 
4-18 1209P KASSILLOH OH 330 830-4164 
4-19 ^OA MEDINA (»I 330 723-2200 
4-18 942A CANTON OH 330 450-9926 
4-19 943A CLEVEUKD OH 216 623-8765 

D 
. D 
D 
D 
D 
D 
D 
D 

0:30 
0:30 
0:30 
3:30 
0:30 
0:52 
0:57 
6:39 

.03 

.03 
- .03 
.21 
.03 
.05 
.06 
.40 

6.55 

.55 

MmL 
. 1 ^ 

5.55 -

5.SS 

12.10 

J m o u n t -
.26 
.03 
.03 
.03 
.03 
.03 
.03 

^.08 
.04 
,03 
. W 
.13 
.20 
.06 
.08 
.07 
.03 

• .07 

1.37 

1.37 

1.37 

30 
31 
32 
33 

34 
35 
36 
3T 
38' 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
67 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 

4-03 
4-03 
4-d4 
4-04 

3-21 839A CAMALFOLTN OH 330 854-3929 
3-21 908A CANTON OK 330 704-4526 
3-22 1248P CAliALFULTN OH 330 854-'3929 
3-25 1149A KENT ffli 330 678-3555 

3-27 1118A CANALfULTN OH 330 854-3929 
3-27 222P CAHALFULTtt OH 330 854-3929 
3-27 3igp CANALFIR.TN OH 330 854-3929 
3-2? 445? HASmilE OH 330 6n-8634 
3-27 600P HARTVILLE OH 330 677-8634 
3-28 1037A CANALFULTN OH 330 654-3929 
3-29 1045A ClUiALFilLTN OH 330 854-3929 
3-29 1135A CANALFULTN OH 330 ^ - 9 5 0 3 
3-29 438P HAinVILLE OH 330 877-B634 
3-29 44QP CANTON OH 330 417.8804 
3-31 516P mCHFIELD OH 330 659-4299 
4-03 1011A HARTVItll OH 330 677-8959 
4-03 1202P CANALFULTN OH 330 854-3929 
4-03 344PKEMT OH 330 677-1983 

458P HOGADORE OH 330 62B-9101 
519P HARTVILL£ OH 330 877-8959 
805A CANALFULTN OH 330 854-3929 
950A KENT OH 330 677-1958 

4-04 1041A CAKALFULTM OH 330 854-39^ 
4-05 911A CAHTOH OH 330 45^-5433 
4-05 918A CANALFULTN OH 330 854-3929 
4-07 1241P KENT OH 330 677-1958 

4-10 1027A CANALFULTN OH 330 854-3929 
4-10 1129A CANALFULTN OH 330 854-3929 
4-11 834AATV1ATER OH 330 947-0301 
4-11 a36ACANALFULTN,0H 330 854-3929 
4-11 lOiSA CANALFULTM OH 330 854-3929 
4-12 9 5 2 A A i U L T H OH 330 654-3929 
4-12 954A HOGADORE OH 330 626-5615 
4-12 113P CAiftOM: OH 330 704-4526 
4-14i011A CANî LFUlTN OH 330 854-3929 
4-14 321P CANTON OH 330 704-4526 
4-14 455P HOGADORE OH 330 628-5615 
4-15 948A CANALFULTM OH 330 854-3929 
4-15 954Ali£NT OH ̂ 0 677-1958 

. 4-15 1101A KEirr GH 336 677-1956 
15 1201P KEHT OH 330 677-1958 
18-621fr CANALFULTN̂  0^330B54-M29 
18 847A CANALFULTN OH 330 854-3929 

18 519P CANTON OH 330 936-7661 
19 1030A CANALFULTN OH 330 854-1834 
19 1033A CANTON OH 330 936-7661 
•19 1130A CANALFULTM OH 330 854-3929 
-19 1155A RAVENNA OH 330 281-7223 
-19 1229P CANAlfULTH OH 330 854-3929 

70 
71 
72 
73 
74 
75 
76 
77 
76 

4-
4-
4-
4-
4-
4-
4 
4 
4 

D 0:30 
D 0:30 
D 0:58 
D 0:30 
D 0:30 
D 0:40 
D 2:02 
D 0:30 
D 0:30 
D 1:54 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 0:38 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 3:19 
D 0:30 
0 0:33 
D 1:07 
D 0:30 
D 0:30 
D 0:30 
D 1:09 
D 2:48 
D 1:01 
D 0:30 
D 1:51 
D 1:06 
D 0:34 
D 0:30 
D 0:39 
D 0:30 
0 0;30 
D 0:30 
D 0:30 
D 0:30 
D 0:47 
D 0:30 
D 2:59 
D 0:30 
D 0:30 
D 3:31 

.03 

.03 

.06 

.03 

.03 

.04 

.12 

.03 

.03 

.11 
,03 
.03 
.03 
.03 
.04 
.03 
.03 
.03 
.03 
.03 
,03 
.03 
.20 
.03 
.03 
.07 
.03 
,03 
.03 
.07 
.17 
,06 
.03 
.11 
.07 
.03 
.03 
.04 
.03 
.03 
.03 
.03 
.03 
.05 
.03 
.18 
.03 
.03 
.21 

Calls for 330-896-6500 
DOBSStlC 
Ho. Date Time Place Called number Code Hin Amount 

3-20 1103A CANALFULTN OH 330 854-3929 
3-20 1220P CANALFULTN OH 330 854-36^. 

0:35 
0:30 

.04 

http://336P.N0
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at&t 
HEALTHFIRST 
2S2BSARUNGTDNRD 
AKRON, OH 44312-4716 

Page 4 of 4 
Account Number 330896-8500996 9 

Bill ing Date May 7,2006 

Invoice Number 330836350005 

AT8.T Long Distance News You Can Use 

Invoice B i n i i w - Continued 
Ho. .fiata-T1ing,J*1ace C a l l a i . --Juaiber 

• • : . . . . 

CodB Hin Amount 
M 1 4-19 321P HARTVILLE OH 330 354-7672 D 1:00 

Subtotal Doiestic Calls for 330-696-8500 

Total Dowstic Calls for 330-696-8500 

Total Calls for 330-606-8500 ! 

TotaTCall Charges 

Surcharnas and Other Faes . 

2.72 

2.72 

2.72 

18.38 

2 Fed Universal Service Fund 
3 Federal Regulatory Fee 

Total Surcharges and Other Fees 

Taxes 
4 Federal 
5 Stats 
6 Huniclpal 
7 J[on Hone Stats 

Total Taxes 

Total Invoice Charges 

Keyfor Calling Codes: 

.57-
. . 1.06 

.15 • 
,00 

i-78 

20.85 

A Anytime 

D Day 
H Third Number 
M Multiple Rate Period 
0 Operator Completed 
R Standard Overseas 
X Conference 

B Collect 
E Evening 
I Special Intrastate 
N NJghiyWeekerid 

Dial Rates Apply 
S Station to Statioa 
Y Economy Overseas 

Total ATSrT L«ig Distance 

C Calling Card , 
F Call Forwarding 
L LateNiglrt 

P Person to Person 
T Discount Overseas 
3 three Way- . 

20.85 

PREVENT DISCONNECT 
Thank you fc^ being a valued customer. It is impor^nt to inform you 
Ihat aH charges must be paid each month to keep your account current 
and prevent coUectibn^cthrities. in addition, please be aware that 
we are required to inff^m you of cer^ in charges that MUST be paid in 
order to preventinterruptioh of basic local service. These charges 
are already included in the Total Amount Due and are $247.72. 

CAaiNG CARDS 
Please note that aU caUihg cards assignedtelhis account are now 
void and should be destroyed. 

RNAL NOTICE 
Disregard this notice if yourfuU payment has been sent 
If we do not receive payment in full in the next five days, this 
matter wiU be referred to a collection agency and may be subject 
to necessary legal action to secure payment 

OUR NAME HAS CHANGED 
But our promise remains the same. We, at the new AT&T are here to 
delh/er your world. And we promise to bring you the products and 
services you need to make the mostof i t We're working hard to ensure 
our network is the most complete, secure and equipped to provide 
exacdy wbatyou need, exactly when you need i t The new AT8iT. Your 
world. Delroered. 

PAYMENT 8i INQUIRIES 
Allow 5 businoss days when paying by malL You may also pay at an 
authorized agent or caU 1-800-660-262610 Charge by Phone. Nonpayment 
of toll or non-regulated services niay result in disconnection or 
resti^ictiOTi of such servicies and/or collection action. For problems 
with your business service, please call us at 1-800-660-3000. 
If your complaint is not resolved after you have caHed AT&T, or for 
general utHhy information, residential and business custDmers may 
call the Public Ihilities Commission of Ohio (PUCQ), tol l free at 
1-800-686^7826 or for TDD/TTY toll free at 1-800-686-1570,8:00 a.m. to 
5:30 p.m. weekdays, or visit www.puco.ohio.gQv. 

8490.003.036659.02.02.0000000 NNNNNWNY 35407.5219 

http://www.puco.ohio.gQv


Monthly Statement 
Mar 5 - A p r 4, 2006 

DR WILLIAMS GANDEE 
2050SARUN6TONRD 
AKRON, OH 443D6-4206 

fj 
Q ^ - ^ l4(ff'^ 

Page 1 of 3 
Account Nnmber 330724-^215210 

Bil l ing Date Apr 4,2006 

w^Site www.sbccom 

Invoice Number 330724552104 

Bill-At-A-G!ance 

* i Pay &'cr.tP.c\J? A'^i t3-27: imM(, ' 

Tota! Amount Due $540.03 

Billing Summary 

Questions? Call:: 

Plans and Services 
1-800-660-3000 ' 

Repair Service; • 

1-800-727-2273 ; 
Telecommunications Relay System: 

1-800750-0750 ; 

SBC SMARTpages.com 
1-877-647-6278 i 

SBC Yellow Pages 
1-80P-647-9000 

Enhanced Services Billing^ Ihc 
1-888-288-3724 ] 

285,64 

Total of Current Charges 

49.00 

140.00 

65.44 

540.08 

News Y D U Can Use - Summary 

PREVENT DISCOMNECT 
LONG DISTANCE INFO 

• PAYMENTS INQUIRIES 

LOCAL T O a INFO 
UNIVERSAL SVC FEE 
ENJOY THEVIEW 

See 'News You Can Use" for addrtionat information. 

Return bottom portion with your check in the enclosed envelopes 

SBC Benefits 

Total SBC Savings 

Plans and Services 

Monthly Service-Apr 4 thru May 3 

1.03 

Chaiges for 330 724^521 
Monthly Charges 
FederalAccess Charge 

Charges for 33Q 724^522 

Monthly Charges 
Federal Access Charge 

Charges for 330 724-5523 
Monthly Cha.rges 
Federal Access Charge 

Chairges for 330 724-6470 
Monthly Charges 
Federal Access Charge 

Charges for 330 724-9593 

Monthly Charges 
Federal Access Charge 
Totad Monthlv Senrlce 

Additions and Changes to Service 

82.90 
5.39 

30.70 

5.39 

31.3Q 
5.39 

33.40 
B39 

26.40 
5.39 

231 J65 

This section of your bill reflects charges and cred'ns resulting from 
account gclivit/. 
Item Monthly Amount 
No. Description Quanthv Rate Billed 

Date: Apr 4,2006 
Order Number R9032165477 

.Effec%& Apir̂  1̂  
• RilueBects^anJncr^as h a i 

$1.35 in your Monthly 
Service charges. Charges are 
prorated from Apr 1,2006 " 
thru Apr 3.2006 

1. Montiily Service 

Local Calls 

.19 

Local Calling n u s 
Catling Area B 
Minutes - Initial - 8:00am-9:00pni - Mon thru Fri 

; 3 Miiiiite(s| billed at ̂ .0406 ea^^^ 
Minutes- Additional i ; ^ 

1 Minute(s} billed at$.0104 each 
Total Usage for jCaliing Area B 
Total Local Calling Plus Charges 

Local Services provided by SBC Illinois, 
SBC Ohio or SBC Wisconsin based upon 

.12 

U.S. Pat 0410,950 and D414.510 

http://www.sbccom
http://SMARTpages.com


at&t 
DR WILLIAMS GANDEE 
2050SARUNGTONRD 
AKRON, OH 4430S420B 

Page 2 of 3 
Account Nnntber 330724-55215210 

Billing Date Apr 4,2006 

Invoice Number 330724B52104 

Plans and Services 

Local Calls - Confiniied 
. 678 Qall[s) were placed vntfi your Measured Line 

H ; 365 ^ail(^ were allowed i : k-
' 313 Calirs)"bilied'at tbs each : 

Total Local Calls 
25.04 
25.17 

White Pages Advertlsinn 
AKRON OH 

Total SBC Yellow Pages 

News You Can Use 

41.0D 

140.00 

Ucal Toll 
No. -Date. Time Race Called Number Code Min 
Itemi^d Calisr'̂ < • K̂ i ,. ' ";• 
• \^ 3-6f 529P WlUiot OH 330 3S9-.799S 

2 3-06 S30PWILH0T <()H 330 359-799$ 
3 3-29 406P CANALFULTH OH 330 854-6973 

Total Itemized Calls 

0 0:18# 
D 0:2# 
0 i'.m 

.02 

.03 
^b6 
.11 

(# Charge includes your Intralata Usage 
Special Rate Plan.) 

Your Intralata Usage Special Rate Plan 
saved you $1 .(^ this month. 

Key for Calling Codes: 

P Day 

Total Local Toll 

Jurcharaes and Other Fees 

.11 

9-1-1 Emergency System 
Billed for Summit County 
Federaj.Universal Service Fee 
ToFtal Surcharges and Otter Fees 

Taxes 

..BO 
4.15 
4.75 

Federal at3% , , 7.40 
Sales at 6.25% 16.37 
Total Taxes 23.77 

Total Plains and Services 285J64 

SBC SMARTpages.com 

Miscellaneous Chaines and Credits ^ , ^ ^ ^ ^ 
This section ofthe bill reflects charges and/or credite appljed 
to your account 
No. Date Description : 

1 03-29 INTERNETYELLOWPAGESADVERTISING 49.00 

Total SBC SMART]pagesj»)m 49.00 

SBC Ye l low Pages 

PREVE^ DISCONNECT ' ' 
thank you for being a valued customer. His importantto inform you 
that all charges must be paid each month to keep your account cun'ent 
and prevent collectidn activities' In addition, please be aware tiiat 
we are required to inform ydu of certain charges that MUST be paid tn 
order to prevent interruption of basid local s ^ c e . These charges 

. are already included in the Total Amount Due arid are $269.65. 

LOCALTOLLINFO . 
Our records show thatyou have SBC OHIO or a 
company that resei|s,semces of SBC OHIO 
as youi' carrier for local toll service. 

LONG DISTANCE INFO 

ajsohaveslarnming: :; 
pfote'ctioni'wiiicti'JfoH^ I dfiln^elif carrier without a specific ' 
request from you to lift the protection. To lift the slamming 
protection you must call or write your SBC local business office. 

UNIVERSAL SVC FEE 
Effective 4/1A)6, the Federal Universal Service Fee increased. This 
fee supports telecommunication needs of low-income households, 
consumers living in high cost areas, schools, libraries and rural 
hospilBls. Your current bill reflect tiie change. For more information 
please contact an AT&T Ohio Service Representative at the number 
listed on your bilL Thank you for choosing AT&T Ohio. 

PAYMENT & INQUIRIES 
Mow 5 business days when paying by maiL You may also pay at an 
audiorized agent or call 1-800-660-2626 to Charge by Phone. Nonpayment 
of toll or non-regulated services may result in disconnection or 
restriction of such services and/or collection action. For problems 
whh your business.service, please call us at 1-800-660-3000. 
If your coraplaintts not resoived-after you have called AT&T, or for 
general utilhy information, residential and business customers may 
call tiie PubHc Utilities Commission of Ohio {PUCOK toll free at 
1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570,8:00 a.m. to 
5:30 p.m. weekdays, or v i ^ www.puco.ohio.gov. 

ENJOY THE VIEW 
Visit atLcom/biz-eye-viewS, the sh£ that offers perspective on 
everytiting small business. With easy access^ tiie latest news, expert 
advice, exclusive discounts and more, now you can stay in tune with 
tiie rest of the small business vyorld, without having to take an eye 
offyours. ".. • '•"";-;':3î '̂ - '^--: ••^";' '. ' 

Yellow Paqas Advertising 
AKRON OH 93J00 

e 200S SBC Knowledge Ventures, LP. All r ights reserved. 
SBC is a trademark of SEC Knowledge Ventures, LP. 

6053.0O1.0DO958.01.D2.QOOO000 WWNNNNNY 1915.1915 

http://www.puco.ohio.gov


DRWlUJAMSGAî DEE 
2050SARUNGTONRD 
AKRON, OH 44306-4206 

Page 3 of 3 
Acconnt Number 330 724-5521 5210 

Billing Date Apr 4,2006 

Qaestions? 1-888-288-3724 

Invoice Number 330724552104 

This portion of your bill is provided as a service to tiie 
company identified above. Please review all charges 
carefully -they may include those of a service 
provider notshownon a previous btlL If you have 
any questions or concerns, call the telephone number shown above. 

Current Charqes 

Miscellaneous Charges and Credjte 
This section ofthe bill reflects charges and/or credits applied 
to your account 
Ho. Date Description ' -
BEHER BUSINESS ORGANIZATION 

1 03-13 BEHER BUSINESS ORGANIZATION ISP 
Total for BETTER BUSINESS ORGANIZATION 

SB0-0NUNE.ORG 
2 OJflS INTERNET SERVICE PROVIDER MONTHLY FEE 

TotalforSB0-DNIJNE.ORG 
Total Miscellaneous l^ rges and Credits 

29.95 
29.95 

29.95 
29.95 
59.90 

Taxes 
federal at 3% 
,jSales at 6.25% 
Total Taxes 

1.80 
3.74 
S.54 

Total Enhanced Sendees Billing, lac 65.44 

http://SB0-0NUNE.ORG
http://TotalforSB0-DNIJNE.ORG


COPY 

ojicorqoiwrosMiiiLWwi 
iMNMjLramctNarMBi^ 

mMIIQPBIIIIVIMlilMi 
OLtHK OF COURTS 

KEITHS. UNGAR 

Plaintiff 

-vs-

m THE COURT OF COMMON PLEAS 

COUNTY OF SUMMIT 

CASE NO. CV 08 021528 

JUDGE ROWLANDS 
MAGISTRATE SHOEMAKER 

BRIAN LONGWORTH, et al. 

Defendants 

MAGISTRATE'S DECISION 

To the Honorable Mary Margaret Rowlands, Judge ofthe Court of Common Pleas, 

Summit Co.unty, Ohio: 

Pursuant to Civil Rule of Practice 53, Local Rule of Practice 18, and the Order of 

Reference made in this case, the Magistrate hereby reports his Decision to the Court, based upon 

the evidence and exhibits adduced at the hearing on the matter. 

! This matter came on for a hearing upon a limited Order of Reference before the 

Magistrate on May 14,2009. Present representing Keith S. Ungar, Plaintiff, was Attomey 

Stephen J. Smith. Representing the Defendant, Brian Longworth, was Attomey Thomas A. 

Skidmore. Representing Choice One Communications was Attomey Michael T. Dortch. 



COPY 

FINDINGS OF FACT 

(1) In brief history, in April 2006 Drs. Ungar, Longworth and Gandee, hcensed 

chiropractors in the state of Ohio, entered into a jomt bushiess venture where the three 

chiropractors would operate their business out ofthe offices of Dr. Ungar and in general share 

expenses as a resuh of this joint business venture, which at the hearing on May 14,2009 was 

often referred to as a "partnership." The business commenced at Dr. Ungar's business location 

at 2828 S. Arlington Road, Akron, Summit Coimty, Ohio, and operated for a brief period of time 

until Drs. Longworth and Gandee, for a multiphcity of reasons not before the Magistrate for 

resolution, decided to end that relationship. 

(2) Involved in the immediate dispute is the ownership of Dr. Brian Longworth's 

original phone number, 330-896-8500. Such phone number stands, for account purposes, with 

Choice One Communications, Inc. in the name ofthe Plaintiff, Keith S. Ungar. Brian 

Longworth contests Dr. Ungar's ownership and says the phone number was never transferred 

over to Dr. Ungar, but rather remains his phone number. 

(3) Brian Longworth testified at the hearing before the Magistrate that when he came 

over to operate out ofthe Arlington Road business location he caused his phone number, 330-

S96-8500, then in the name of AT & T, to be only call forwarded to the business location at 282i 

S.Arlington Road. 

(4) The evidence supports that that phone number was utiUzed in the course ofthe 

three doctors' business, as well as Dr. Gandee's number at 330-724-5521. Dr. Gandee's phone 

number is not in contention in this hearing, as it was acknowledged by Dr. Ungar and Attomey 

Michael Dortch, that Dr. Ungar had given up ownership claims to Dr. Gandee's number of 

330-724-5521. Dr. Ungar has not given up his claim to Dr. Longworth's number. 

2-
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(5) Dr. Longworth further testified that after leaving the office of Dr. Ungar and 

setting up bis practice in a new location, he made inquiry of both AT & T and Choice One 

Conmiunications, Inc. about having 330-896-8500 forwarded to his new office. However, he 

found out that he did not own that phone number (330-896-8500). Upon his call to have the call 

forwarding stopped to the Arhngton Road address and to be sent to his new address, he 

determined that Keith S. Ungar had signed a paper document causmg AT & T to transfer control 

and operation ofthe 330-896-8500 number to Keith S- Ungar. The document was entered into 

evidence and bears the signature of Keith S. Ungar, who acknowledged under oath that he did 

sign such document. 

(6) Keith S. Ungar, the Plaintiff, testified that there was an oral agreement with Dr. 

Longworth that was never reduced to any written form, and such gave him complete and full 

authority to transfer the ownership from the call forwarding status that Dr. Longworth testified 

about into the name and operation of his own business. Dr. Longworth denies he ever made sucl 

agreement. 

(7) The actual docimient used to transfer the name out of Dr. Longworth's name into 

Dr. Ungar's business entity known as The Center for Natural Medicme, was captioned "Letter ol 

Agency" and purports in the body of such document, both the handwritten portions and the 

typewritten portions, to allow the transfer of Dr. Longworth's number, 330-896-8500, into the 

existing ownership of Dr. Ungar's busmess. The Center for Natural Medicine, Underneath Keitl 

S. Ungar's signature is the name Keith S. Ungar printed and "President." It is readily apparent 

from the testimony presented on May 14,2009 that there is no corporate entity known as The 

Center for Natural Medicme, and thus Keith S. Ungar cannot be president of such entity, 

inasmuch as it only exists as a trade name, registered as such, and that the holder of such name is 

-3 
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a business entity known as Advanced Pain Relief and Wellness Center, that being at one point 

the business entity of Dr. Ungar. 

(8) Based upon the evidence presented, to include the testimony on May 14,2009, it 

isi found that Keith S. Ungax had no such authority to sign such letter of agency which resulted in 

the transfer of phone number 330-896-8500 fixim the ownership of Dr. Longworth into the 

business entity controlled by Dr. Ungar. More specifically, item "B" being a statement that the 

undersigned was warranting that he had the legal authority to execute the letter of agency is a 

false statement, as also was the printed title, Keith S. Ungar, President. In short, he had no 

authority fixim Dr. Longworth to transfer the phone number fi-om Dr. Longworth into his own 

business entity, such being done intentionally and knowingly, with the specific purpose of 

wrongly exercising dominion and control over the phone number 330-896-8500. 

CONCLUSIONS OF LAW 

(1) It is first of all concluded that though other matters pend in this matter, the sole 

issue for the Magistrate for ruling on the limited Order of Reference and the hearing conducted 

before him on May 14,2009 was whether or not the transfer ofthe phone number 330-896-8500 

by the letter of agency described above was mAionzed by Dr. Longworth .and that Dr. Ungar hac 

complete authority to sign the document and otherwise represent to the phone carriers that he 

was empowered to make such transfer. 

(2) It is specifically concluded that Dr. Keith S. Ungar was never authorized, direct!) 

or indirectiy, in writing or by any oral agreement between himself and Brian Longworth wherein 

Brian Longworth, directly or mdirectly, authorized Keith S. Ungar to transfer Dr. Longworth's 

phone number of 330-896-8500 into the name of The Center for Nattural Medicine as was 

4 -
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accomplished by the false representations made by Keith S. Ungar in the letter of agency 

described above. 

(3) In evaluating this matter, including the testimony ofthe two chiropractic 

physicians, it is concluded tiiat Dr. Ungar's testimony on the specific subject ofthe transfer of 

the phone number lacks significant credibiUty and at other times appears to be contrived. 

(4) As such, it is specifically concluded that there was no authority for the transfer of 

330-896-8500 fi-om the control and ownership of Brian Longworth into the name of Keith S. 

Ungar as was done, and that both Dr. Ungar and his business entities, The Center for Natural 

^edicine and/or Advanced Pain and Welbess Center, Inc., in any fashion or combination, have 

no right or claim to such phone number. As a result, the party known as Choice One 

Communications, Inc., the phone carrier in this matter, is ordered and otherwise directed to 

forthwith transfer the ownership on the records of such entity and to physically allow a change o 

such phone number, that being 330-896-8500, into the name of Brian Longworth and to ensure 

that the corporate records of such business entity show that Keith S. Ungar, or any of the 

aforementioned two business entities, has no ownership interest in such name. Further, such 

business records of Choice One Communications, Inc. shall reflect tiiat the actual owner of 330-

896-8500 is Brian Longworth, to be used by him at whatever address Brian Longworth forthwith 

determines he wishes to present to Choice One Communications, Inc. for recordkeeping 

purposes. Such entity known as Choice One Cotnmunications, Inc. shall forthwith effectuate all 

matters referred to above to allow the change in records and the change in control and ownership 

ofthe above-mentioned phone number, and shall file a notice with the Court when such acts 

have been accomplished. 

5-
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(5) The parties and/or their counsel are specifically wamed and noticed hereby that a 

party may not assign as error on appeal the adoption by the trial court of any finding of fact or 

conclusion of law set forth herein unless a timely and specific objection is first made to the trial 

court pursuant to Civ.R. 53(D){3)(a)(iii). 

(6) Pursuant to Civ.R. 53(D)(3)(a)(iii), the Clerk of Courts shall serve upon all 

parties not in default for failiure to appear or counsel of record notice of this Magistrate's 

Decision and its date of entry upon the joumal. 

It is so decided. 

cc: Judge Mary Margaret Rowlands 
Attomey Michael D. Dortch 

ctb 
08-1528-dec 
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KEITHS-UNGAR, 

Plaintiff, 

vs. 

OTjCOMMON PLEAS 
UNTY, OfflO 

M "9 4M 19: L,I4CASE NO. CV-2008-02-1528 

SUMMIT C C U 4 Y . 
CLERK OF COufe 

JUDGE ROWLANDS 

JUDGMENT ENTRY BIUAN LONGWORTH, et. al , 

Defendants. 

This matter was heard before the Magistrate on May 14,2009. On May 19,2009 the 

Magistrate issued his Decision. As of this date, June 8,2009, no party has objected to the 

M^^strate's Decision. 

Therefore, this Court adopts the Magistrate's Decision as the opinion ofthe Court. Keith 

S. Ungar transferred the telephone number 330-896-8500 fiom the control and ownership of 

Brian Longworth without authority. Third Party Defendant Choice One Communications, hic. 

(hereinafter "Choice One") is ordered to transfer the ownership of that telephone number into the 

name of Brian Longworth mimediately. All corporate records of Choice One shall reflect that 

Keith Ungar and his business entities. The Center for Natural Medicine, and Advanced Pain and 

Welbiess Center, Inc. have no mterest in that telephone number. All corporate records of Choice 

One will reflect that Brian Longworth has sole ownership ofthe telephone number 330-896-

8500, at whatever address Mr. Longworth provides to Choice One. Choice One will provide 

notice to the Court when these changes have been completed. 

It is so ordered. 

V w t -
JUDGE MARY MARGARET ROWLANDS 

cc: Attomey Stephen J. Smith 
Attomey Thomas A. Skidmore 
Attomey Michael D. Dortch 

EXHIBIT 
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