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L INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Richard Wheeler, and my business address is 5 Wall Street, Burlington,
Massachusetts 01803.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by One Communications Corp., the parent company of Choice One

Communications of Ohio, Inc. d/b/a One Communications (One Communications), as its

 Strategic Compliance Implementation Manager.

PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL
QUALIFICATIONS.

I received a B.A. in History and Political Science from Washington ﬁﬁvmity in St. Louis
in 1993. Ireceived my J.D. from Suffolk University Law School in 1998. T was admitted to
the Massachnsetts bar in December, 1998. |
PLEASE SUMMARIZE YOUR WORK EXPERIENCE.

I have worked for One Communications for four years. Prior to that, I had my own law firm
for five years. | worked at another competitive local exchange carrier (“CLEC”), Servisense,
for two years. 1 also worked at the Massachusetts Department of Telecommunications and
Energy in its Cable and Consumer Divisions for two years.

PLEASE DESCRIBE YOUR DUTIES AS STRATEGIC COMPLIANCE
IMPLEMENTATION MANAGER.

As Strategic Compliance Implementation Manager, I am responsible for ensurmg that One
Communications and its affiliates are in compliance with all relevant state and federal

telecommumications regulations. In addition, 1 oversee One Communications’ responses to
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all law enforcement requests, seﬁre as the One Communications’ CPNI/Red Flags/Privacy
compliance manager, coordinate One Communications’ compliance trainings, and handle
matters related to network outages and emergency preparedness. Finally, I am responsible
for responding to all criminal and civil subpoenas for call detail records.

AS A RESULT OF YOUR TRAINING AND EXPERIENCE, ARE YOU -FAMILIAR
WITH THE FEDERAL AND STATE OF OHIO LAWS AND REGULATIONS
THAT APPLY TO TELECOMMUNICATION COMPANIES, LIKE ONE

COMMUNICATIONS, INCLUDING BUT NOT LIMITED TO ANTI-SLAMMING

REGULATIONS?

Yes.
WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?
As a One Communications manager, the purpose of my testimony in this proceeding is to
outline the material facts of this case. An additional purpose of my testimony, based on my
fraining and experience as an attorney versed in telecommunications law, is to explain the
regulatory structure applicable to slamming complaints and to identify the principal legal
authorities this Commission should ultimately consider in reviewing Dr. William Steven
Gandee, D.C. and Dr. Brian Longworth, D.C."s (“Complainants™) Complaints.

. FACTUAL BACKGROUND
ARE YOU FAMILIAR WITH THE MATERIAL FACTS OF THIS CASE?
Yes.
WHY?
Becanse 1 have reviewed One Communications’ business records that relate to

Complainants’ Complaints. 1 have attached copies of these records to my testimony as
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Exhibit RW1. I also responded to inquiries from the Complainants” counsel regarding these
matters prior to the Complainants filing their Complaints.

DOES ONE COMMUNICATIONS MAINTAIN THESE RECORDS IN THE
COURSE OF ITS REGULARLY CONDUCTED BUSINESS ACTIVITIES?

Yes.

ARE THE COPIES OF ONE COMMUNICATIONS’ BUSINESS RECORDS THAT
YOU HAVE ATTACHED TO YOUR TESTIMONY TRUE AND ACCURATE
COPFIES OF THE ORIGINALS?

Yes.

- COULD YOU PLEASE EXPLAIN THE MATERIAL FACTS OF THIS CASE?

Certainly. In 2002, a Dr. Keith S. Ungar, D.C. obtained telephone.service at his Arlington
Road, Akron, Ohio offices, known as the “Center for Natural Medicine,” from One
Communications or its predecessor company.

In September 2006, Dr. Ungar asked One Communications to obtain transfers of the
telephone numbers (330) 896-8500 and (330) 724-5521, which The Ohio Bell Telephone
Company d/b/a AT&T Ohio (“AT&T") had previously assigned to Complainants’ AT&T

accounts (the “Telephone Numbers”), to One Comnmnications under Dr. Ungar’s One

" Communications account. In response 10 Dr. Ungar’s request, One Communications

informed him that he would have to verify his authority to request the transfer by executing
a “letter of agency™ (“LOA™).

On October 31, 2006, Dr. Ungar provided One Communications with an executed
LOA (attached hereto as Exhibit RW2) in which he represented in writing to One

Communications that he possessed the legal authority necessary to request the transfer of the
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Telephone Numbers from AT&T to One Communications, and in which Dr. Ungar further
represented that he desired to make One Corﬁmunications the Ma providing service to
him via the Telephone Numbers.

Shortly after Dr. Ungar submitted the LOA to One Communications, and in reliance
upon Dr. Ungar's representations, One Communications submitted a “port request” in order
to obtain transfers of the Telephone Numbers.

In response to the port request, AT&T ported the Telephone Numbers o One
Communications under Dr. Ungar’s account. One Communications then began providing
service via the Telephone Numbers, billing Dr. Ungar’s account for those services.

HOW DOES THIS CASE INVOLVE COMFPLAINANTS THEN?

Beginning in March 2008, abproximately one-and-one-half years after AT&T ported the
Telephone rNumbers to One Commumications at Dr. Ungar's request, Complainants
contacted One Communications and requestéd that it remove the Telephone Numbers from
Dr. Ungar’s account and release the Telephone Numbers to them. The Complainants
explained that they had some time earlier entered into a joint business venture with Dr.
Ungar but now wished to end that business relationship. They sought to remove the
Telephone Numbers from Dr. Ungar’s account and receive service themselves via the
Telephone Numbers at a different location.

WHY DIDN'T ONE COMMUNICATIONS COMPLY WITH COMPLAINANTS?
REQUEST?

One Communications’ records do not indicate that Complainants, or the business entities
that they own, Health First Chiropractic Clinic, Inc. and Gandee Chiropractic Life Center,

Inc., have at any time been a customer of One Communications. WNor do One
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Communications’ business records indicate that Dr. Ungar ever granted either Dr. Gandee
or Dr. Longworth authority to make changes to his account. Instead, Dr. Ungar and Ms.
Ryka Moore are identified within One Communications’ billing records as the only
authorized customer contacts regarding any service associated with Dr. Ungar’s One
Communications’ account. Thus, One Communications declined Complainants’ request on
the basis that Complainants were not identified on the account as individuals authorized to-
make changes to services provided under the account. Moreover, as 1 ﬂoted before, Dr.
Ungar had been receiving service via the Telephone Numbers for about sixteen monthé
before Complainanfs apparently became dissatisfied with that situation.

DID COMPLAINANTS TAKE ANY ACTION IN RESPONSE TO ONE
COMMUNICATIONS’ REFUSAL TO RELEASE THE TELEPHONE NUMBERS
TO THEM?

Yes. Complainants complained to One Corumunications that the Telephone Numbers had
been “‘slammed.”

WHAT DO YOU MEAN BY THE TERM “SLAMMED?”

Slamming is an industry term used to describe a carrier’s unauthorized transfer of a
customer from its preferred carrier to the carrier seeking the transfer.

HOW DID ONE COMMUNICATIONS RESPOND TO COMPLAINANTS’
SLAMMING COMPLAINT?

One Communications directed Complainants to contact the Public Utilities Commission of
Ohio (“PUCO”) or Federal Communications Commission (“FCC”) if they believed that the
transfer of the Telephone Numbers from AT&T to One Communications in September 2006

was unauthorized. One Communications also explained to Complainants that by law they



10

11

12

13

14

15

le

17

18

19

20

21

do not own a property interest in the Telephone Numbers.

In January 2009, Complainants then filed the instant slamming complaints against.
One Communications with the PUCO. Complainants aiso filed a Third Party Comiplaint
against One Communicetions in the Summit County Court of Common Pleas alleging
conversion, negligence, constructive tfust, and damages.

IOI. COMPLAINANTS’ SLAMMING COMPLAINT

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DO THE FACTS YOU HAVE JUST DESCRIBED CONSTITUTE
A VIOLATION OF OHIO’S ANTI-SLAMMING LAWS?
No.
WHY NOT?
There was no violation because One Communications’ actions complied with all
applicable telecommunications rcgulations vis-a-vis Dr. Ungar’s request to port the
Telephone Numbers from AT&T to One Communications.
PLEASE EXPLAIN YQUR REASONING HOW ONE COMMUNICATIONS
COMPLIED WITH ALL APPLICABLE REGULATIONS VIS-A-VIS DR.
UNGAR’S REQUEST TO PORT THE TELEPHONE NUMBERS FROM AT&T
TO ONE COMMUNICATIONS.
To begin, VOhio Administrative Code §4901:1-5-09 provides in pertinent part that
“Telecommunications providers, in the course of submitting or executing a change on
behalf of a subscriber in the selection of a telecommunications provider, shall obtain

authorization from the subscriber and verification of that authorization in accordance
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with the rules and procedures prescribed by the federal communications commission
(FCC) at 47 C.F.R. 64.1100 to 64.1170 ... .”

Title 47 CF.R. §64.1130 in turn provides three methods a carrier can use to verify
an authorization to transfer service: (1) an LOA; (2) elecironic authorization-; and (3)
third-party verification. |

In this case, One Communications obtained authorization and verification from
Dr. Ungar in a signed LOA that pfovided One Communications with verified evidence
that Ungar had ﬂie authority to request that the Telephone Numbers be poried from
AT&T to his account with One Communications. Thus, One Communications met all
conditions necessary to lawfully ask AT&T to port the Telephone Numbers to it based on
Dr. Ungar’s request.
MUST THE LOA MEET ANY REGULATORY REQUIREMENTS ITSELF?
Yes. Title 47 CF.R. §64.1130 lists numerous requirements for the LOA. Specifically, “the
letter of agency must be printed with a type of sufficient size and readable type to be clearly
legible and must contain clear and unambiguous language that confirms: (1) The
subscriber’s billing name and address and each telephone number to be covered by the
preferred carrier change order; (2) The decision to change the preferred carrier from the
current telecommunications carrier to the soliciting telecommunications carrier; (3) That the
subscriber designates [the submitting carrier] to act as the subscriber's agent for the preferred
carrier change; (4) That the subscriber understands that only one telecommunications carrier
may be designated as the subscriber's interstate or interLATA preferred interexchange
carrier for any one telephone number. . ... ; and (5) That the subscriber may consult with

the carrier as to whether a fee will apply to the change in the subscriber’s preferred carrier.”
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In addition, this rule requires that the LOA be signed and dated by the subscriber to the
telephone lines requesting the preferred carrier change.

IN YOUR EXPERT OPINION, DID THE 1.OA THAT DR. UNGAR SUBMITTED
TO ONE COMMUNICATIONS MEET THE REGULATORY REQUIREMENTS
YOU JUST DESCRIBED?

Yes, Dr. Ungar’s LOA complies with all of the regulatory requirements I just described, and
again I have attached a copy of it to my testimony as Exhibit RW2 to demonstrate as much.
1 TI-[E COPY OF THE LOA YOU HAVE ATTACHED TO YOUR TESTIMONY A
TRUE AND ACCURATE COPY OF THE ORIGINAL?

Yes. -

DOES ONE COMMUNICATIONS MAINTAIN THE LOA IN THE COURSE OF
ITS REGULARLY CONDUCTED BUSINESS ACTIVITIES? |
Yes.

NOTWITHSTANDING WHAT YOU HAVE JUST DESCRIBED, AFTER ONE
COMMUNICATIONS RECEIVED DR. UNGAR’S LOA, DID IT HAVE ANY DUTY
TO DETERMINE WHETHER DR. UNGAR WAS IN FACT THE SUBSCRIBER
OF SERVICES WITH AT&T FOR THE TELEPHONE NUMBERS AND
THEREFORE HAD ACTUAL AUTHORITY TO REQUEST THAT THE
TELEPHONE NUMBERS BE TRANSFERRED?

No, it did not.

WHY NOT?

A carrier, such as One Communications, does not have the ability to access the billing

records of another carrier, such as AT&T. Therefore, One Communications cannot
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investigate whether Dr. Ungar was truly the “subscriber” of services with AT&T for the

Telephonc Numbers before it made the port request to AT&T.

At one time the FCC rules would have held carriers strictly liable when a purported
subscriber did not have actual authority to request a services change. However, those rules
were challenged, and in AT&T Corp. v. Federal Communications Commission, 323 F.3d
1081 (D.C. Cir. 2003), the D.C. Circuit Court held that imposing an “actual authorization”
standard on carriers exceeded the FCC’s authority under the relevant organic statute. After
AT&T Cdrp., the FCC held that an LOA was clear and convincing evidence that its required
verification procedures have been complied with, even in the absence of actual
authorization. The FCC came to that conclusion in the case of In the Matter of
Communicate Tech Sys., LLC, 21 F.C.C.R. 3409, 341011, 206 WL 845499, ¥1-2 (March
31, 2006). All subsequent FCC slamming determinations have been consistent.

IF NO REGULATION REQUIRED ONE COMMUNICATIONS TO
INVESTIGATE DR. UNGAR’S ACTUAL AUTHORITY TO TRANSFER THE
TELEPHONE NUMBERS, WHY DIDN’T ONE COMMUNICATIONS TRANSFER
THE TELEPHONE NUMBERS BACK TO COMPLAINANTS W'HEN THEY
FIRST REQUESTED THAT ONE COMMUNICATIONS DO SO?

There arc two explanations for this refusal, one of which I alluded to before when describing
the factual background of this case.

f‘irst, it is required under state and federal law that carriers must direct a party
alleging slamming to the FCC or the PUCO for complaint resolution. One
Communications did so.

Second, as I said before, One Commmunications’ customer records reflected that Dr.
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Ungar and Ms. Moore were the only two persons authorized to seek changes to the service

- provided to Dr. Ungar's One Communications account. Neither of Complainants was

authorized to make changes to that service. Because customer privacy rules do not permit
carriers to release information or to make service changes to a customer’s account based on
change requests from unaﬁthorized individuals, I believe One Communications acted
properly in refusing Complainants’ request to remove the Telephone Numbers ﬁnm Dr.
Ungar’s account.
COULD YOU PLEASE EXPLAIN THE CUSTOMER PRIVACY RULES TO
WHICH YOU JUST REFERRED?
Yes. The rules I am referring to, known as Customer Proprietary Network Information
{“CPNI”) rules, are designed to protect customers against the unauthorized use or disclosure
of account information. Title 47 U.S.C. §222(h)(1) defines CPNI as “information that relates
to the quantity, technical configuration, type, destination, location, and amount of use of a
telecommunications setvice, subscribed to by any customers of a telecommunications
carrier, and that is made available to the carrier by the customer solely by virtue of the
carrier-customer relationship; and information contained in the bills pertaining to telephone
exchange service or telephone toll service received by a customer of a carrier.” |
Every telecommunications carrier has a statutory duty to protect the
confidentiality and sanctity of its customers’ accounts under 47 U.S.C. §222(a). In 2007,
the FCC enacted specific rules which apply when an individual contacts a carrier by
telephone regarding a customer account in the case of Telecommunications Carriers’ Use
of CPNI ard Other Customer Information, CC Docket Nos. 96-115, WC Docket No. 04-

46, Report and Order and Notice of Further Rulemaking, FCC 07-22, 9§ 13-20 (rel. April

10
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2, 2007). In response to the FCC’s order and in compliance with its rules, One
Communications does not use or disclose a customer’s account information, or make
service or account changes, in response to inquiries without proper authorization.

The PUCO shares this view of the importance of customer account privacy. In
Telecommunications Carriers’ Use of CPNI and Other Customer Information, CC
Docket Nos. 96-115 and RM-11277, Comments of the Public Utilities Commission of
Ohio at 32 (filed April 13, 2006), the PUCO stated that “The Ohio Commission believes
that customers should ultimately be in chargé of the disclosure of their CPNI and,
consequently encourages the [FCC] to require telecommunications service providers to
obtain customer authorization prior to disclosing CPNI to any third party.” In addition,
Ohio - Admin. Code §4901:1-5-05(C) requires that “telecommunications providers in
possession of [CPNI must] protect customer information in accordance with 47 U.S.C.
222...7 |

Complainants did not have authorization from Dr. Ungar to use or have access to
services, the Telephone Numbers, or other CPNI related to Dr. Ungar's One
Communications account. Therefore, One Communications acted properly, and in
conformance with FCC and PUCO CPNI requirements, when it denied the Complainants’
March 2008 request to change the services on Dr. Ungar’s One Communications’
account.

YOU MENTIONED EARLIER THAT THE COMPLAINANTS’ DID NOT HAVE
AN “OWNERSHIP INTEREST” IN THE TELEPHONE NUMBERS. COULD

YOU PLEASE EXPLAIN?

11



10
11
12
13
14

15

16

17

18

19

20

21

22

23

24

25

26

Yes. The Complainants asserted that because they had used the Telephone Numbers for
many years before they were transferred to Dr. Ungar’s account, they therefore had an
ownership interest or a property ﬁght in the Telephone Numbers with which One
Communications interfered. Because under federal law no one has a property right in a
telephone number, the Cdmplainants are wrong.

COULD YOU PLEASE EXPLAIN THE LAW YOU ARE REFERRING TO?

A. Yes. Courts have found that no one can have a property interest in a telephone

number. In the Matter of StarNet, Inc., 355 F.3d 634, 637 (7% Cir. 2004). Atmost,a

subscriber may “use” a given number. Accérding to the FCC,

The Communications Act of 1934, as amended (the Act), grants
the [FCC] exclusive jurisdiction over those portions of the North
American Numbering Plan that pertain to the United States. . . .
Telephone numbers are a public resource and neither carriers nor
subscribers ‘own’ their telephone numbers.

In the Matter of Toll-Free Access Codes, 22 F.C.C.R. 21573, 21573-74 (2007) (internal

footnotes and quotations omitted). Chio carriers’ retail product guides also make this
clear. See Choice One Ohio Retail Product Guide No. 3, Section 2.1.3.H (available at
http://www.onecommunications.com/uploadedFiles/c 1 ohproductguide.pdf) (“The
Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.”).

Although subscribers may take their telephone numbers with them when
switching to another carrier, that is not because the subscriber has any property right or
ownership interest in that number. Rather, telephone number portability is required
because it promotes competition between telecommunications carriers. In the Matter of
Telephone Number Portability, CC Docket No. 95-116, First Report and Order and

Further Notice of Proposed Rulemaking, FCC 96-286, 9 2 (rel. July 2, 1996). Therefore,
12
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Complainants had no property right or ownership interest in the Telephone Numbers with
which One Communications interfered.

IV. COMPLAINANTS’ “WRONGFUL DETENTION” COMPLAINT
ARE THE TELEPHONE NUMBERS STILIL. ASSIGNED TO DR. UNGAR’S ONE
COMMUNICATIONS’ ACCOUNT THEN? | |
No, they are not.
WAT HAPPENED TO THE TELEPHONE NUMBERS?
Based on Complainants’ directives, AT&T eventually requested that One Communications
port the Telephone Numbers to AT&T accounts, presumably to Compiainants’ AT&T
accounts.
HOW DID IT COME TO PASS THAT AT&T EVENTUALLY DID SUBMIT PORT
REQUESTS TO ONE COMMUNICATIONS REGARDING THE TELEPHONE
NUMBERS?
There is a different history for each of the numbers and I'll discuss each number separately.
First, I'll discuss the number (330} 724-5521, the number originally assigned to Dr.
Gandee’s AT&T account.

By May 2009, Dr. Ungar wished to disconnect phone number (330) 724-5521 from
his account. By requesting that One Communications no longer provide service to him via
that number, Dr. Ungar relinquished control over the number. Normally, when a customer
stops paying for service via a telephone number, that number would be released to a general
pool of numbers and it eventually gets assigned on a random basis to another carrier to use.
However, rather than release that number to the general pool, One Communications held the

mumber due to the instant litigation. A few months later, on September 18, 2009, at Dr.

13



10

11

12

13

14

~ 15

16

17

18

19

20

21

22

23

Gandee’s direction, One Communications received a requést from AT&T to port that
number to an AT&T account—presumably Dr. Gandee’s account.

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DID ONE COMMUNICATIONS’ CONDUCT lN PORTING DR.
GANDEE’S TELEPHONE NUMBERS BACK TO HIS AT&T ACCOU_NT ONLY
AFTER IT RECEIVED A PORT REQUEST FROM AT&T VIOLATE ANY
TELECOMMUNICATIONS LAW OR REGULATION?

No. |

WHY NOT?

The answer to that question relates back to the regulations I previously described. A carrier
cannot port a telephone number to a different carrier unless it receives a port request from
that carrier. On several occasions after Dr. Ungar gave up his claim to Dr. Gandee’s
number, One Communications informed Dr. Gandee’s counsel that it could transfer his
number to AT&T only afier One Communications received a port request from AT&T to do
S0, One‘ Communications, however, did not receive a port request from AT&T until
September 2009. If One Communications had not held onto the number, and released it to
the number pool in May 2009 as it certainly could have done, the number would very likely
have been assigned o another carrier by then and would no longer have been available to
AT&T for use by Dr. Gandee.

WHAT HAPPENED TO THE NUMBER THAT WAS ORIGINALLY ASSIGNED
TO DR. LONGWORTH’S AT&T ACCOUNT?

That story is a bit more complicated and requires melto explain the case in the Summit

County Court of Common Pleas that the Complainants brought against One

14
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Communications.

PLEASE EXPLAIN THE CASE YOU ARE REFERRING TO.

As I noted briefly above, the case I am referring to was originally brought by Dr. Ungar
against Complainants in the Summit County Court of Common Pleas regarding the Business
relationship among those parties. Within that suit, Complainants filed a third-party
complaint against One Communications and a cqunlerclaim against Dr. Ungar, seeking an
order from the court that the Telephone Numbers be reassigned to them and asserting that
One Communications was liable to them for conversion, negligence and damages because it
had slammed them.

WHAT HAPPENED IN THAT CASE?

In May of 2009, a magiétrate heard evidence to determine who should control the Telephone
Numbers. One Coinmlmications partiéipated in that hearingkto explain the facts, but took no
position regarding who should properly control the Telephone Numbers. Based on the
magistrate’s recommendation, on June 9, 2009, the court issued a Judgment Entry ordering
One Communications to transfer the (330) 896-8500 telephone number to Dr. Longworth,
The court did not issue an order regarding the (330) 724-5521 phone number because, as I
just explained, by that time Dr. Ungar had given up any claim to that number, and One
Communications represenied to the Court that it would honor a proper port request
concerning that number, if it should receive one from Dr. Gandee’s chosen provider (which
One Communications eventually received from AT&T in September 2009).

WHAT HAPPENED TO COMPLAINANTS’ CLAIMS FOR DAMAGES AGAINST
ONE COMMUNICATIONS IN THE SUMMIT COUNTY CASE?

In January 2010, the Summit County Court dismissed those claims, holding that the

15
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Complainants’ claims against One Communications were subject to the exclusive
jurisdiction of the PUCO because they were based on slamming allegations. The
Complainants appealed that decision and the Court of Appeals, Ninth Judicial District, has
not yet issued its decision on the Complainants’ @eﬂ. |

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DID ONE COMMUNICATIONS’ CONDUCT IN PORTING DR.
LONGWORTH’S TELEPHONE NUMBER BACK TO HISl AT&T ACCOUNT
LLESS THAN ONE MONTH AFTER THE SUMMIT COUNTY COURT OF
COMMON PLEAS ORDERED IT TO DO SO CONSTITUTE A VIOLATION OF
ANY TELECOMMUNICATIONS LAW OR REGULATION?

No. |

WHY NOT?

If Dr. Longworth had believed that One Communications was not acting quickly enough to
port his telephone number to his AT&T account, his remedy would have been to seek a
contempt of court sanction from the Court that issued the order, not to bring his grievance to
the PUCO. Also, as with the (330) 724-5521 number, One Communications could only port
the number to AT&T after it had received a port request from AT&T to do so. Therefore, it
was the responsibility of the Complainants to contact AT&T to ensure that AT&T requested
the numbers be ported to it in a timely fashion.

Y. CONCLUSION

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

16



Account 0003218432 CENTER FOR NATURAL MEDICINE

Short Description: SuperScreen Note Assigned To: nco_12
Create Date: 3/17/2008 11:28:35 AM Cailler's Name: PATTY
Remarks: .

3/17/2008 11:28:35 AM apluser
DLR // WHL SEND PMT FOR 5389.49 BY 3/21// SET PAR/f NC-AJ

Short Dexeription: SuperScreen Note Assigned Te: nco 08
Craate Daba: 2/15/2008 3:06:26 PM Caller's Name: PAT
Remarks:

2/15/2008 3:06:26 PM apiuser
IN- ADV THAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAILING TIME NC-MR

Short Description: Savilie Note ' Assighed To: cxmotes
Craate Data: 2/15/2008 9:35:21 AM Caller's Name:
Remarks:

2/16/2008 5:18:08 AM Administrator

Call ieft voicemall
TRT-UD

EXHIBIT RW1



Short Description: Add/Modify Product/Service > Additiona! Line Assigned To: slepinski
Craate Dabe: 11/30/2007 12:14:49 PM Caller's Name: Coiean
Remarks:

11/30/2007 12:14:49 PM slepinski

Ciient called to see If we could service the number 330-644-1411 for her calied NPAC and it has not baen ported
but it Is in & diffrent rate center

Short Description: Saville Nota Assignad To: cxarnotes
Craata Data: 4/7/2007 7:52:01 PM Caller's Nama:
Remarks:

4/10/2007 5:17:29 AM Administrator

UNIQUE TRUCK ROLL CHARGE ID+#: 000000000350371
CHARGE SUBMITTER 1D: tmogoy
TICKET #: 00864624
NUMBER OF HOURS: .00
ACCT - U2

Short Description: SuperScreen Note Assigned To: afagan

EXHIBIT RW1



Craate Date: 4/4/2007 4:44:27 PM Caller's Name: patty
Remarks:

4/4/2007 4:44:28 PM apiuser
static on llne TT # 00864624, double checked hunt group It is correct In the switch

Short Dascription: SuperScreen Note Assignad To: afagan
Create Date; 3/19/2007 1:17:16 PM Caller's Name: palty
Remarks:

3/19/2007 1:17:16 PM apiuser

reset password again

Short Dascription: Saville Note Assigned To: canates
Create Dabe: 3/2/2007 9:17:55 AM Caller’s Nama:
Remarks:

3/972007 3:10:02 PM Administrator
Call left voicersail

DLC - EM WITH LISA. NC-TS

TRT -0




Short Description: Saville Note Assigned To: cxmotes
Create Date: 2/24/2007 5:40:18 AM Caller's Name:
Rematics:

2/28/2007 B:45:21 AM Administrator

Sent deny service letter 1197.54
ACCT - U2

Short Description: Savile Note © Asgigned To: cxmotes
Craate Date: 2/23/2007 11:09:55 AM . Caller's Name:
Ramaris:

2/26/2007 8:45:21 AM Administrator

Call left voicemail

LEFT MSG WITH MICHELLE TO RET CALL, NC-CS
TRT - UD

Short Description: SuperScreen Note Assigned Fo: afagan
Create Date: 2/22/2007 1:13:46 PM Caller's Name: tina
Remarks:

2/22/2007 1:13:46 PM apluser
spoke with vendor about hunt group.




Short Dascription: SuperScreen Note Assigned To: afagan
Create Date: 2/14/2007 1:14:54 M Caller's Name: keith
Remaris:

2/14/2007 1:14:54 PM apiuser

customer lInes going to VM after 4 rings like It should.

Short Description: SuperScreen Note 7 Assigned To: afagan
Create Date; 1/26/2007 11:52:02 AM _ Caller's Name: keith
Remarks:

1/26/2007 11:52:02 AM apluser
hunt group B has new DID VM per OMS # 3815000

Shart Description: SuperSoreen Note Assigned To: noo_{11

‘Create Date: 1/17/2007 2:22:17 PM Calier's Names ALICIA

Remarics:
1/17/2007 2:22:17 PM apiuser
ADVISED CHECK WAS SENT ON THE 11TH OF JAN SET PAR FOR THE 22ZND FOR 582.06 CHECK # 1430 TO ALLOW
MAIL TIME., NC-CS

Short Description: Saville Note Assigned To: cxrnol:es
Create Dabe: 1/17/2007 12:08:05 PM Caller’s Name:
Remarks:

3/2/2007 5:22:27 PM Administrator



DLR LEFT MSG RE PAST DUE-NC/TD
TRT - LD

Short‘ Description: SuperScreen Note Assigned To: afagan
Create Date: 11/29/2006 11:54:16 AM ‘ : Caller's Name: receptionist
Remarks:

11/29/2006 11:54:16 AM apiuser
left annother messace for dr, ungar

Short Description: Order Siatus > Line Add Assigned To: grenkens
Create Dabe: 11/29/2006 10:15:44 AM Caller's Nama: Keith Ungar
Remarks:

11/29/2006 10:15:44 AM grenkens

Keith was transferred to me, very upset. Regarng pons 1615362 & 1616414, These are to port two ff tns to us.
Keith recelived a letter advising these tns were to be added 1o his residence address, not his business adress. He
sald he was very clear with Andy Fagan that these two ff tns were to port to us 8 be physically installed at his
business address. He reguested Andy call him back to straighten this out.

Short Description: SuperScreen Note Assighed To: afagan
Create Date: 11/28/2006 3:12:11 PM Caller's Name: receptianist
Remarks:

11/26/2006 3:12:11 PM apiuser
called keith again no ¢contact yet.




Short Description: SuperScreen Note Asslgned To: afagan
Create Date: 11/17/2006 12:04:07 PM Caller's Name: intemal
Remarks:

11/17/2006 12:04:07 PM apiuser

1 had to re-submit orders to port line bacause they are existing FF#. I submitted 2 mac orders

Short Description: SuperScreen Note Assigned To: afagan
Create Data: 10/19/2006 11:28:05 AM Caller's Name: keith
Remarks;

10/15/2006 11:28:05 AM apiuser
faxed over revised SA and LOA. need to check account In 3 months to review usage

Short Description: Extarmnal Dispatch Charge Assigned To: elees
Craata Date: 1071172000 6:00:19 AM Caler's Namea: Andy cl
Remarks:

10/11/2006 6:00:19 AM Administrator
Ticket #00793382




Short Description: SuperScreen Note Assigned To: afagan
Create Date: 10/5/2006 4:32:34 PM Caller's Name: intemnal
Remarks:

10/5/2006 4:32:34 PM apiuser
resldences TT # 793383 checkdng number at prem.

Short Description: SuperScreen Nota Asgigned To: afagan
Create Date; 9/20/2006 1:42:25 PM Caller's Nama: internal
Remarks:

9/20/2006 1:42:25 PM apiuser

tag and locate TT # 787205

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 9/20/2006 1:26:37 PM Caller's Name: Kieth
Reimarks:

9/20/2006 1:26:37 PM apiuser

said that he wants 2 line ported from AT&T ( 330-724-5521 and 330-896-8500) and swapped with numbers that
are not being used.

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 5/19/2006 3:06:32 PM Caller's Name: dr ungar
Remarks:

9/19/2006 3:06:32 PM apiuser
called (et message on cell # 3304951111




Short Description: SuperScreen Note Assigned To: nco_08
Create Dabe: 9/19/2006 1:20:31 PM Calier's Name: KEITH
Remarks:

9/19/2006 1:20:31 PM apiuser
ADV THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR

Short Description: SuperScreen Note Assigned To: afagan
Creata Dabe: 9/18/2006 10:13:15 AM Caller's Name: intemnal
Remarks:

9/18/2006 10:13:15 AM apiuser

faxed copy of contracts.

Short Description: Transfer > CDR Assigned To: mfagan
Create Data: 9/18/2006 9:45:13 AM Caller's Name: Keith
Remarks:

S/18/2006 9:45:13 AM mfagan

Transferred call to CDR - AFagan
Client called to question etp's and lines that he has, Saveral are not used, I advised that we do not track the use of
the lines but that I could xfer to cam to discuss the added costs of elp's etc.




Short Description: Saville Note Assigned To: oanotes
Create Date: 9/12/2005 5:43:17 AM Callet's Name:;
Remarks: ’

9/13/2006 5:17:09 AM Adminlstrator

Sent Remfnder latter 761.10
ACCT - U2

Short Description: Add/Modify Proguct/Service > Calling Features Assigned To: elees
Create Date: 5/22/2006 4:10:34 PM Caller's Name: Tina
Remarks:

5/22/2006 4:10:34 PM elees

Tina called In saying that they do NOT have 1729 hooked up internally and callers are intermittently going to RNA
when calls hit it. T removed it from the hunt and updated TBS racords with Ebony to reflect the new arder per her
phone system 7246, 9288, 3200, 7600 and back to the beginning in a circular gorup. I also togglad off the
JCFDAAC on &l fines in the hunt except fine 1 per her request. She didn't even know that they had V-mail. I
instructed her how to use that.

Short Dascription: SuperScreen Note Assigned To: afagan
Create Date: 2/21/2006 1:16:27 PM Caller's Name: receptionist
Remarks:

2/21/2006 1:16:27 PM apluser
ieft contact info



Short Description: Extemnal Dispatch Charge : Assigned To: mvanhook
Create Data: 10/28/2005 6:00:21 AM - Caller’s Name: kathy
Remarks:

10/28/2005 6:00:21 AM Administrator
330-644-9292 Ticket #00661765

Short Description: Saville Note Assigned To: oanotes
Creats Date: 10/12/2005 5:49:51 AM Caller's Name:
Remarks:

10/13/2005 5:18:36 AM Administrator

Sent Reminder Jetter
ACCT - U2

Short Description: SuperScreen Note Assigned To: sbrewer
Create Date: B/25/2005 2:32:13 PM Calier's Name: keith
Remarks:

Bf2512005 2:32:13 PM apiuser
Ift msg for anniversary call.




Short Description: SuperSorean Note Assignad To! shrewer
Create Date: 5/31/2005 4:54:29 PM ) Callat's Name: kathy
Remarks:

5/31/2005 4:54:29 PM apluser

Spoke w/ Kathy- she said that line #2 Is having static..
She said that It Is not internal... Une - 330 644 9280 IS HAVING THE STATIC... CALLING CLIENT SERVICE.

Short Description: Client initiated > Notice of Payment Made Assigned To: mseeley
Create Date; 2/20/2005 5:03:29 PM Caller's Name: Cathy
Remarks:

3/28/2005 5:03:29 PM mseeley
cc pymt $346,50 - Auth Code: 423545

Short Description: Saville Note Assigned Te: ornotes
Create Date: 3/12/2005 5:54:02 AM Caller's Name:
Remarks:

3/15/2005 6:17:43 AM Administrator

Sent Reminder letter
ACCT - U2




Short Description: Explain Corrent Product/Service > Voicemail Assigned To: jjeske
Create Date: 12/8/2004 9:35:33 AM Caller's Name: Jackde
Remarks:

12/B/2004 9:35:33 AM jjeske
Reviewed voicemail capabilities/functionallty with dient.

Shart Description: Extemnal Dispatch Charge Assignhed To: breynolds
Croate Date: 9/29/2004 6:C0:16 AM Caller's Name: jackie
Remarks:

©/29/2004 £:00:16 AM Administrator

Ticket £00505624

Short Description: Sales/Check Up > No Current Opportunity Asgigned To: sbrewer
Create Date: 5/6/2004 2:41:37 PM Caller's Name: KEITH
Remarks:

5/6/2004 2:41:37 PM shrewer

LFT MSG FOR KEITH TO CALL ME,

Short bescription: Explain Current Product/Service > Feature Assigned To: bhnilicia
Create Date: 3/24/2004 3:24:37 PM Callar's Nama: RYKA
Remarks:

3/24/2004 3:24:37 PM bhnilicka



Ryka called requesting how to do the call forward ... ¥72 then dial the # to be forwarded o ... if o one answers ..,
repeat and it will be forwarded ... *73 to deactivate,

Short Description: Explain Current Praduct/Service » Other Assigned To: swielkjus
Create Date: 3/5/2004 4:00:10 PM . Caller's Name: RYKA
Remarks:

3/5/2004 4:00:10 PM swielgus

Pet pc with Ryka calling in to cancel the forwarding on 330-645-7600
I have placed order in TBS

Short Description: Add/Modify ProductiSemice > Calling Features Assigned To: chonnin
Create Date: 1/22/2004 12:29:45 PM Caller's Name: Rika
Remarks:

172272604 12:29:45 PM cbonnin

chent called to change the hunt group, placed ths order

Shart Description: Explain Current Product/Service > Other Assigned To! tchristenson
Create Data: 1/22/2004 12:13:48 PM R Caller's Name: Reiche
Remarks:

1/22/2004 12:13:48 PM tchiistenson
advised that Kedth wid need to cb to make changes and discuss acct.




Short Description: Explain Current Product/Service > Dther Asslgned To: jjeske

Craate Date: 7/31/2003 1:53:26 PM Caller's Nama: Keith Ungar
Rematks: )
7/31/2003 1:53:26 PM jjeske
Client having trouble dialing international went over Instructions also gave them 10 10 288 CG for Intemational
directory assistance

73112003 2:10:SQ PM fjeske
Status set to Clesad.

Short Description: Sales/Check Up > Opportunity Discussed Assigned To; iprevost
Create Date: 7/11/2003 10:55:58 AM Caller's Name: Ryka
Remarks:

71172003 10:55:58 AM Iprevost
discussed new line

Short Description: Sales/Check Up > No Current Opportunity Assigned To: khill
Create Date: 4/23/2003 10:57:08 AM Caller's Name: ieith
Remarks:

4/23/2003 10:57:08 AM khil
called ketih to intro seif as rep left 2 message
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from euthorizing, Choivs Ono Oommupications Inc., sdior ks subsidiries and/or suthoriyed egents (collectively Gnmnns')mmumynsnﬁr
wmrmmmmmmmummwmm ﬂwumvwlofwmmmffmzu)mmdmdmm

DATA, INTERNET, INTRALATA LD, INTRASTATE LD, INTERSTATE / IRTERNATIONAL LD, nd}wathn‘mmwm
(and all Rvore norsoumtal pervines of the om?hﬂmvmmﬂmmMummMMWaﬁdbymm
inclading changing iy pimaty long distance wwwwmms)u%ommmmmﬁmmmmwm
any Bgeowy et or law fo the coatiasy, this Lelter of Ageniay is valid tni] revolied by me in writing of by a subscquent valid suthocization, | authorizs
GhnleeOubmﬂﬁmqmmum&mhmmmmmimgmﬁmmmmu}ofﬂnsdenimmﬂtumsl:elha
neceasary chansges for ory current and fiturs servioes without firther permission,
1 ditezt my obosem iptraLATA sniior intresatsfinterstate/intemational long distance eompany(ise), wmchoﬁuom,hmpb-m{:hmumﬂ
surrent applicabils soceas tarifi[s). Cholne O may obtaif, any téotrds Zrom my Local, dada, Intemet, intLATA long distapes, and/or intrastete’
intergtate/\nmenational mw«pmmmumugommm lunwmmmaymmlymmw
telephone Afnstum/inernation) serviose mmwmmwmwwhmﬂa\mﬁma 1may be
charged » tariffed fee for shanying ooy loag Jistance andiar iceal pliote company(Jes), sod 1 undsrueand that I reay inguire of Choice Ons what fees will
lpphf,n’w,hhuah-mu Tamthorize Choice One mdor its suthorized agents o meke sy ind all inquiics neseisary for the purpoce of obiaining

Ihmbyinmﬂﬁmdbnﬂmmdﬂw One, its expployes, end sgenty, fiom any 1lability tesulting from sny credit inquiry, nonibeting ismc,
ditectory listing fssue, dalty of service ingue, Joss of busineas domand. CFN] Lssus,or Hiablity to ma ar any thirdurty for any pre-4xisting oonivect
(molvaing sty disinsem NRYIMeRE of usngs aEXOBIER, Of ity Cemirex or Cenfoashike agrozmeant) of obligation 1 maY have rexerding my focal, datx,
B:m*,mmwam&mmﬂumwmmmﬁmmammmlqmmmmumwum eny cicphone

- uum‘wusulpadmmIaynﬁaiaﬂuﬂmwdsmmm:ﬂsmmmdpﬂmmumuﬂmlmwmdqmlﬁ'hz-n

cliffazesst crodit limit.

Company Name: Center for Natura! Medicing
Authorized Signature: _@z:}_(- Tie: SCLET DEPIT

Authonizad By (Print) &S T €, QA MR Date: @(M g_fgﬂ:__

Page7of10  CholeaXohange Order Form vi4-SAvIS 502 IMANA SOTH
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DATA SERVICES (applicabile If ordorad on pags 1}

1B Adgresses 1P widresses ace not porible wad nat axeigned for mmwmwmmmwsw ot gusrachied apd
0 B 1RO 1 tequired by Chskon Ot koot tus Armerican Reglscry for Tntarmar Nubess CARI) "

Anosptabie Uks Palicy Uss of the Choice One's netwoek for Jatesn! dcow ang uctivity 9o the Inbezntt nmat comply with the. then-urpest vardon of the Chojos Ons
mhmmeAWﬁﬂldhm.pmd&wwmhwmuﬂlmm worn shoimmcom.cominp L, snd Bty wgee st my

W__ﬁmmwmum , Ching: 1% NOT urdering e-madl secvicag ak thls time,
wod oodorsearls that Cilent mey ondler el sorvioea &t axy Eme berexfar, e, Clicat underetands e-ait=ll services will be DELAYED for a
s 0F o wouks xfter wn accens lige & tored,

Chales Ouz shall, upon regnesc by Clist, peform wm evallability regixter Client's dasired Domsia Name witk aq secqedibed Daan
Name mm—wmmmumsyhvwswmm %mmmmmmﬁﬂhmm deviped nnon, and
Cholee One i 2ot rovpowsible Ko way Domain Mame Bt hubmkwwwmuﬁw-mwmmMMC&HEMWd‘ﬂilﬂymuﬂndbym
mhmﬂhﬂmﬂkumwﬂﬂhﬂlﬂﬂﬁMme waynnts thet witier Clieaf's mor Choice One’s Use or tagiasmbion of

Liomgdn, Nage constinces MdmmdwmwmmhmmmemnWay&mnwmpmmcﬂwsquf
invidving Dammain Kamme ragiatsation, and Climst waress thel it shall indemudly, hold havdess, nd defand Clalce Qe igainot sy dlupotes Evolving Domais Nate we o
tegisrmtion, Chiont ahall b deened the suthior wed owner of Client's Romsin Name and i attendand intelleceuc! tighte.

RER dass services enly, Glent (cile one) reqeisies ‘ummqamumgmte
mmmmumwwwmm Wwofhd&muguﬁuumu wicy within Cllené propsives wnd, in
z:mmo-.doqmmummmmmmmwmmmuwwmw.mmm
THE CFE EQUIFMENT SERVICRS PROVIDED BY CHOICH ONE ARE FROVIDED YAS 8. CHOICE ONE MAKES NO WARRANTY OF ANY KD, EXFRESSED
mmmmmnmmmmm,mwmmwmm.mrmuumm
NONJINFRINUEMENT, OR. WARRANTY, REGARDING THE RELJABILITY QR SUITABILITY FOR A PARTICULAR PURPOSE OF ITS BERVICES.
WABM’YJ'ROWNMN CURRENT TARIFFS AND THE AP APPLY, CLYENT UNDERSTANDS AND ACKNOWLEDGRS THAT CHOICR

CNE'S
ONE FARRCIGES NO CONTROL OVEER THE NATURE, CONTENT OR RELIABIEITY OF THE INFORMATION RESTRING OM OF, PASSING THROUGH IT8
mwmmommwmmmummo&mmmvmmmmm T8 DEALERS, AGENTS OR EMPLOYERS SHALL CREATE A
WARRANTY AND CLIENT MA&Y NOTRELY OM ANY SUCH RTPORMATIUN OB ATVICE. CHOICE mmnnwmnmrnnmmmm
EXPRESSED QR IMFLIED, mmww s ACCURACY OR VALIDITY OF THE INPORMATION AND/OR DATA RESIOING ON OR, PASSING

mmmmwmmorm TION OETAINBD FEOM OR, TEROUGH SRRVICES FROVIDED RY CHOICE ONE WiLL BB AT CLIEMTS

mammmmrmmmmﬂommmwm INTERRUFTAON IN THE SERVICES, WHETHER WITHIN OR OUTSILE
THE CONTRCI, OF CBOICE ONE, UNDER NO CIRCUMSTANCE? SHALL THR CLIENT HOLD CHOICR ONE RESPCNAIALE FOR ANY FORM OF DAMAGES
OB.LOSN (INCLURING WRTHOUT LIMITATION ANY DIRECT, INDIRECT, mqﬁgum INGIDENTAL DAMAGES OR LOSEES) SUFFRRED FROM,
NOT LIMITRD TO MDBMYS,LOSSOPNOMTW.GIW B I SERVICE CAUSED BY CLIENT, GHOICE ONE, OR A THRRD
rmsm:mmrm.r MISCOMDUCT OR FATLURE TC FERFOEM QR FROM ANY FAULT, FAILURE, DEFECT OR DEFICIENCY IN ANY SBR
MATERIAL WORK OR FRODUCT FURNISHED IN CONNECTION WITH THESE SHAVICES. CLIENT UNDERSTANDS THAT
NETWORK ADCEES mmmvnnmmvmvmmsmmanmmmmmmmm
REASONS WITHIN AND OUTSIDE OF THE DIRELT CONTROL

niorartion [CENE, CPNT is commonly

- ‘Saiinred, optional featuresthe it bt ancarc, svd Rsege daa for
eetiom. CFHT doss o ncus 8 CHeos i ind ek, CPII o prcocied iy Facha Jew sosics e pdiona, ot e but s Sigatio sy e

um-mummwm%ummuumwwmwsm sud to offer the brondast rangs af sarvicay o Dhinnts whilt préteciing
Clingte CENLS, Wmmmwl)orm-zmm wmmmmﬂmiumnmmmmmmmmm
14604-2421, wwm st affant fhe provieion, inagement, or quafity of sarvion(s) Clicod reoeivea Bom Ghwies Ono,

Aceoptance of CPAI Rights and Permission for Choloa One tv Exercies CPNi Obligations

lhamhyanmednlhnlmmeluﬂa tmd do derchy authotive Conmunieations, Ins. snd’ or e beidirion, inthing UG
Rohange inc. and its sobyidinries, end authorized %mmw?mmmmw. qum:;g'm?:mdhrh«ﬂw
mu:wmwmﬂulmwwmmmm I mhmm-wmdAmﬂsmmmm:m

oo Qo bo pse my CENI t5 determine 1 widitional bﬂLmﬂmdmﬁmm-mmmlmuﬂwmmw
DAt to 1t Aitd To present aeme fof ny reviow.

1 undestwd thar allowing Chofos One do make sech servioas avallable & we may salisnte e hoefis) sxisiing servioe; mmmommnm

Mmmmmn %WMImﬁm%mmﬁwh?mﬂw%mlmum
wsiend y rights and obligations s+ eontalned Netes Croe

aoknowledgs - ot p Iemukit Choice ﬂ'omnylrﬂlll

Company Name: Center for Netural Medicine
Authorized Signature: M.‘_ Thie: iy phesmadr—
Authorized By (Prnt): ggw T8 S, Uniraf Date: & {gg?gcm;
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Wab Site Development and Hosting {appliocable if ordered on page 1)

Weh Site Hosting (CLIENT AG! EMENT REUIRED)

{Write *YES™ if selsoted, “NOV Faot) Clivnl ngross o jurve Choioe One host & Web site for the Clisni an servam provided by Choics One and
made acopsvible to Intemat! Wab unere wockdwrids. The Clisut will peovide #)l e noomasry infbemuticn, for Cholse One to host the wab sids, Limitatione
on the contplexity, sophéstication of design and oontars, snd traffic munugoment m e frow Hie Web sitc apply. The clitat agross bo pay all spgmontiste
mm-whwﬂﬁ%}mmm of'the Wb 3343, of B) thirty (20) duys sbier signing this Servics Agreement, Additirual
matniepance and changes 10 o Web sl will be st the then ourrem: mtss for post worl.

Clhmpt wiginks tha, if the Web we supplied 16 Choice One, eithar CHagt bz dw ownet of, or iz duly muthosizad by the owncr to 16, axy and st
informatiod, graphics, picturca, texhm] servicomarks, iredamazky, or other intelleca) propesty, dod sy mad sl oter infitarfion of sy
1ype on the Web site, Chient farher wamits that geliba Clivits uor Choica Cnr's uss oongtitetns infringement of sty ofhiee entlty's Inmliobm]
Rightts, Clicwrt agrecy gt jr shad] indmnaify, hold harmiees, and defond Choios Cna againee sy dispotes invedwing sach nformation, mtelicotus)
Property, atid the Wels site ltecli

ChoizeNetJot DSL Modem / T-1 CPE Agreament (applicable if orderad on page 1)

Application CHent agrees thet the DSL Modst / T-1 CPE (coltactivety "CPR") dawsribod harsin will be wied by Cliant at ity service address and oty
10 assncintion with the service(s) provided to Clicok by Choloe Ore nader the tevms and condtrlong of the Bervice Agreament wirich in atiachad hereto.
Gli;ntﬁ;llhhwﬁu uze of Fuch CFE dating the inidel term, any tecawal term, or unsil cagoeflation ar tormination of e ssocfuted Borvice Agresiiont,
Terms of CPE Usane Tk shall pot be reguired to compensate Chtos Ops far the uss of tho CFE during fie tetm of this Scrvice Agreement, sxoept
& noted. hedaih, For o DSL Modem, should Client («) emmosl or termdnath this Servics Agreemeyt within one yosr after the effsctive dale of the nitiat
tocm of this Agresmant, for easons otber i the Quality of Service Guaransee provision of this Agrocment ox (0) fail to retrn the DEL Modem az set

Jorth herein, (¥t sinall b required to pay Choice One the smeuns of Theve Hundred Fifty Dollars snd No Crats ($350.00) per DSL Moden. To aveoid
this charge, the DSL Modeia stust be returned to 1 Chojes O office within 30-days of tetsnination of DSL servics.

A Recovery Fee of §1,500.00 will spply per CPE mit (exoept for DEL Modams) that §a not recoverod by Chaolee Qu, To avoid thix eharge, Cholce Dns
muat retrieve the CPB, drit must be retumed in good working order to 8 Cholcs Oue cifice witkin 30-days of enmination of the #éfvice sugportsd by the
CPE. Client shall at ull imss perzoit and cavse its landlond to pérmit fult und complets sooess vpen demand to the CPB for sny pmpone, inejnding, bot
1ot [imited 1o sexnoval, by Choise Gno or ity suthorized agenta. Client agrees to pey Choios Une & cte-time chargs in the event Clieat reqworts wnd
seasivag an upjude to the CPB prick 1 the expimtion of this Service Ageement.

{licat agress 10 Tetum a DSL Modam to ths Jossl Choles One sales office, I good cozdition (subject to reasonahle weat 2y tear) within thivty ’
ollowisg: (s}hnﬁﬁmﬂmmwmmnfﬁ\h%wmm&nﬁwmmmquwufsmcwgwm
provisian fo this Service Agresmwent, or (o) sstmititlon or suncellstion of this Secvien A groment prior to Hs termination date. CHant is required s

™ Chcios Onie the amount pet forth heein, for & failore 2o retury the DSL Modom a3 st fonth in this Sxotion. Client is required to reigpbigys
Chaict Ooe for wny logs of, o Gamags fo, any CFE while oo, Client's premises, ncloding buk not Lanited to, Joss 0¢ damage canssd by its landlord (or itz
ngenits), agonts, qoplayess o andsprndent contraniogs of Clisnt foough any negigemce, or willfol miscondome, oc oss dne w thaft, fire, or other sollag
evept

Noither Client, noz jts lusdlond or ey tdrd prty, shall chtain, not shall any wich purty asserl, asy preparty tight, bien, or any ofher itersst in goy CPR
ﬂlmilh.edZChuinm.All_lighLﬂth intarest to wock CPG mmains, afall times, salaly with Choloe One. Cliant shall bs rospongible for, snd all
cosls e with, providing spaen on lty premines and/or elecirieal power for any CPE,

Limitation of Llabllity Any defective CPE shal) bo eplaced of Tepaired by Chaloe Qe withouk cost to Clisnt; provided, howaver, that suck defect

was ot cauncd by the neglipence ar wilifil mieconduct of Clivat, or for eny reason by u third perty. Choles Onc is not Habls for sty defacement of or
e e provnises of Clinor, suthotized Joirt waer, ot lapdiend vssulting from the fomishing of et 20ce89 to any CPE on surh pretnises or the

i oz Emoval thiesof, whn such defaoement of damags ia ot the result of nogligenoo or willkful wis on the part of the agents or

empiayees of Choce One.

Page@cf10  CholosXchange Onder Foit v14-BAvIBEIO2  IMANY SOTH Cliant Ihitida;j 5 A
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i .
1 8- [ 1

Servica Activation Fee (assessed and per sarvice logakion) 40.00 (.00 4060 0.00 €.0000

1

2 |Bxch Per Cull Band § Gv8p 0.00 0.00 0,001, )¢ #rk] 008001
2__|choiceOnePiue .00 0,90 0.40 000y  posas| oS3 |
2 linstal Charge 45.00 2,00 90.00 0.60 0.0000 '

2 |lnstmil Cherge Walved =-45.00 0.00 -80.00 .00 0.0000
1 ' M_| |99 Q -

$0.00 $40.00

| understand that fhe Client nkiated Early Termination Penalty ibased on the charges showr on This pricing marrix} may be chasged if
‘hhmwﬂmmm teron i not fulfliad. | slso undsmtand that eddiional taxes and surcharges, not shown on this page, will appear
an my morthly .

The rated on the Pricing Matrix above are based on Choice One’s Infinfts Choioe bundiing offering, which varles with the quantity and
iypes af services purchased. During the teqm, If Cllent changes the quantity andéar types of services: purchased ("sarvises” am dafined
as; local voice inas, Iong distance, DAL, and voice/datainiegrated T1's), raiee may change commansuinate with the approprists infinite
Choice bundled produec effering teted in epploabls tarifs,

Cholca One wil make reascnable sfforts (o install and pravide Cllent with ther kurvices selactad abeve. If, In Cholce Ore's rums_
ingtallation is ot femsible, rates may change commansurata with the approprate infinile Cholcs bundled product offering lctad in

applicable tariffs.
Cllent intinfe: ;K‘E_(A.g__

Puper Invoica _
[0 Blectronic Bffing - Chent e-mak addrany pelow:

I2] Eoderal 2 state and Lexal B Loog Distnce L3 Locsl and Long Distance
NOTE: Afiech asemplion cerliicales. EJ No Tl Datail

Number of orders submitiad
for this client bllling addross: 2

Page 100f 10 ChoiosXchangs Order Form vi4-8A VIO B2 IMANS soTe Clent mme; 5 (.
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CENTER FOR NATURAL MEDICINE

2828 S. Arfington Rd.
Akren, OH 44312
3306447246

FAX COVER SHEET

The documents accompanying this transmission contein confidential health information thar is
legally privileged. This information is intended only for the use of the indlvidual or entity named
above. The awthorized recipient of this information s prohibited from disclosing this

. information 10 any other party unless vequired 1o do so by law or regulation and is required to
destroy the tnformation afier iis siated need kas been fulfilled.
If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or action taken in reliance on the contenis of these documenis is strictly prohibited.
If you have received this information in error, please notify the sendsr immadiately and arrange
Jor the retum or destruction Gf these docianents.

Date:

Re: CC:

Additional Comments:
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16/31/2006 13:54 33086449292
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OCT. 30. 2006 3:020M  CHOICE ONE

COMMUNICATIONS™

100 Chegtrut Street, Suite 700
Rocheater, New Yok 14604

Main Phoue Number: (§66)307-1226

Main Fax Nutber {866)454-1226 or (585)530-2878
Andrew Fagan (866) 367-1226 x 4160

Urgent 1 Por Review Pleane Comnient Please Ll Please Re
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Loyally has its rewards.
Here's how to get yours,

Loyalty Bonus Aceount Renewal Form

Extand Your Servios For:
s 12 months and gat | Moith FREE
« 36 months and get 4 months FREE
¢ 60 monthe and get & months FREER

Butry, Loyalty Bonus oontract renews! offer ands October 30th, 2006
YES, ] would Hke & Choics One Cliant Loyalty Bonus, Please zenew my Choice One rervices at the

locatton(s) listed halow acoarding to the tetmns and conditions incinded in this offer (refer to the
following pages for complrte tarms and conditions).

Fleasge initial your renewal torm below.
SD{MDNTHSFRBE(MthGOmunﬂmufmdadsmiﬂmdnvinw
- FOUR MONTES FREE (with 36 months of oxtended servioe and m)
_¥_ ONE MONTH FRREB (with 1 montbs of

CENTER FOR NATURAL MERZETNE &

Business Romg niidileed rsnxture

2042 330-644-7246 10/6/2006
Antount Nnsibat Phome Numbar Dtz

2028 & ARLINGTON RD 608 Goypler R4

Akron, Obio 4512 Algpg, Ohio 44319

Sarviao Loostion | Borvioe Loostion 2 Bervice Laoatkn 3

LoyaleummerediuwﬂlbeappﬂedmmomhlyHmmu&tngcbugea only (fat rate cliewts will
receive 1/2 off their flat rete Sor the applicabls months), aod will ba 2pplied ag follows; for & 60-month.
extension, in months 13, 25, 30, 37, 42 and upon completion of the 60-month extenslon: fot a 36-
month extension, in menths 13, 25, 30 and upon completion of the 36-month extenslony for 8 12-month
extenslon upon completian ofﬂ:n Iz-month extension.

Once you. have initinled the reniewal tesrs above and algned this renewn] egrawment, plesse fix or mail
back the form to;
Attenflet  Andrew Pagan
Phons:  B66-307-122634180

Maiking Addross; 100 Chestnat St
' Rochester, NY 14604
Fax Number:  $66-454-1226
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LETTER OF AGENCY

Yy
H
H

2. Subwrlba;’shiilins address

e BIO T~ SG 2 B3P ~KIen SO0, ‘ o
’
L3/ ;
-J 4 A ¢ (7 o u;ff;— ; 8 5 i ¢ TR LY. - il ".”Ify;
| BEO- G = Thp, SRl d BICwY Y- G0 3Oty g
4 BymbmitinghsLOAL o0 i ppo , # A0S yp0
A athoriss Cholce One Communnications Inc, and/or its subsidiariss and/or anthorized agents {oollaatively “Chdoe
One") to act as my agent for the purpose of taking all retlons heteunder in connection with wmy profamed carties
change; |
waerant thet I am oo of eny third-party obligation preventing me from doing s, aud chat I have the Jegal |
authority to executs this LOA; _ |
desite to taules Cholos Ona 1y preferred caren
» undarstsnd that enly one cattier My be designated a5 my infatstate of imeslATA profesced intereachange cander
for any ane telephons mumber;
understand that Choive Ono, my preferred carvier, will be the cerrir directly setiing my rates;
autharize Cheico One to nofify all approprints parties, aluding my cutrent kocsl and/or Jong distanes teisphone
cappamy(ieg), of this decision and to make the necsesary chatiges for my current and futnre sarvices without
furthay paemlssion; '
G, direct my chawen intral ATA end/or infrasiate/ntarstate/Intammationa! loug distance company(ies), if not Chioles n
Ons, to comply with Cholce One's cursent applioable access tariff(s). Cholce One may obtsin any records from 5
my {ocal, dats, Mteened, inral ATA long distance, and/or infrastate/intersiats/international Jong distanes phone .
commpany(ies) nacessary to provide thess services;
H. may be charged » tariffed fee for chenging my long distence mmd/or local phome compaay(ies), mnd T undersiand
that I may Inguire of Choice One what fees, If any, will apply to these chenges;
L autheeize Chuice One andfor its authorized agents to maks any und ull inquiries necessary for the putpose of
ohiining cvedit infompation.

e ”%f%/%

Print Name & Title: A/ﬁ’f/{f’i’f(@ﬁf

Skt 1Y WA Ly e

Mk Ho =

Rervised LM
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-

From: Morey, Theresa

Sent: Thursday, July 24, 2008 4:36 PM

To: 'ContactThePUCO@puc.state.oh.us'

Subject: Center for Natural Medicine Case: TSKI07240801

Attachments: Center for Natural Medicine.pdf

One Communications reviewed this case and offers the following information:

Attached is a signed service agreement for this account to transition to One Communications, at that time
called Choice One Communications.

The Agreement is signed by a Keith Unger who has listed himself as the President of the corporation.

Our records indicate that he is the contact on the account.

‘Please contact me should you require additional information.

please reference previous case # WEANO32708LV which was regarding this account as well,
Thank you

Theresa Morey

Service Analyst

One Communications

315,701.4511 direct
585,278.1702 fax

From: ContactThePUCO®@puc.state.oh.us [mailto:ContactThePUCO@puc.state.oh.us}]
Sent: Monday, March 31, 2008 12:59 PM

To: Inquiry

Subject: Initial Complaint. Case: WGAN032708LYV

PUBLIC UTILITIES COMMISSION OF CHIO
Initial Submission of 2 Consumer Complaint

Please respond within 10 business days

CUSTOMER: William Gandee
COMPANY:
ADDRESS: 3577 § Arlington

Akron, OH 44312

SERVICE ADDRESS: 3577 S Arlington, Akron OH, 44312, Summit
CASE ID: WGANO032708LY

AIQ:

NIQ: (330) 724-5521
CBR: (330) 807-1166

file://C:\Documents and Settings\md\Local Settings\Temporary Internet Files\Content.Outlo... 2/5/2009
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Page2 of 2

' DESCRIPTION OF ISSUE/CONCERN:

He Theresa.....thanks for confirming this is a customer of One Communications. Here is the information
1 was supplied, and hopefully I can explain it right.

Mr. Gandee alleges he had the number for 30 years and it was in his name, He had it through ATT.
He recently learned that One Communications became the provider of it in February of 2007, He said

that another doctor in the building, last name Unger, switched it to One Communications without his
authorization. Is there anyway you can determine who actually called and set this account up? TPV?

I'd appreciate any information you can provide!

Stephen Watson
Compliance Investigator
Investigation and Audit Division

614-995-2008 Fax

file://C:\Documents and Settings\md\L.ocal Settings\Temporary Internet Files\Content.Outlo... 2/5/2009
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LETTER OF AGENCY

3, Bach telsphone numbst fo be covered by tha

0= PYUS= 708

A, autherize Cholcs One Communications Ine. and/or it subeldinries and/or authenized agants (collestively “Chodoe
Dne") bo act as my agent for the purposs of taking all actions hetevmder in connection with my profamed cartier

B. watrant that T xm froc of eny third-party obligation preventing we fiom doing 2s, aud that I have the Jagal
authatity to exeoute this LOA; T. i .

€. desire to make Cholos One ry preferred camrien; :

D. undarstsnd that anly one akttiet sy be desipoated ag my intetstate or intefLATA prefarred intoexchange carrler
for any ons telephans number;

B mmmummmmmﬁmm,mwmscmmmmym;

F. authetizs Choice Ope to otify all eppropriats patties, ineluding my cutreat Jooal and/or lotg dismnee telophone
oompw{iu_),af&iadwidonandtnmakethnmumuyohpnggafmﬂwcmtmﬂfuhmsuﬁceswiﬂ:mt
forther peemission;

G, direst my chosen intrAlATA tnd/or intrastatevinterstata/intatmationa! [ong distance company(ies), #f not Chiolos
One, to camply with Cholcs One's current applicabla access tariff(s). Cholos One may obialn any seoneds from
my local, dats, Internes, inralATA long distance, andfor intrastate/interstate/ntomational long &istanes phone
osotitopny(ios) necsesary to provids thess services:

H. mey be charged & myiffed foe for my long distance and/or Jacal phons company(ias), atd T ynderstand

that I mmay Jaquire of Cheice One what fees, If any, will apply to these changes;
1 anthuwisg Cholcn One and/or its authorized ngents to maks any wad ol inguictes for the
s iy ing; DeCeSsRTY purposs of

Revined 10208

B4

o W wa

prefetsed catrier change {Esr all numbars):
3L e~ 542y BIP-Plen fiRo, .
s 4. § 4
bt v iy 1 WitdAL & 230 » & mLLET BAP ~ TR B Ts o Ry B [ 'fo::.'
4 Bymbuitiog s LOA L —0r  Cont  at¥) SR CW T U0, 330-0¥Y 920 330mitipre

EXHIBIT RW2
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0 i -7 an07s23000Phone
N © 0 230.79.2202 Fax

!

Sarespersén: .

Number of pages lnch._;ding c:over sheet_ ; '

Salesperson . | Admin i

v~ Rt Chieck Shest - C
. ' '| - Elecironic Gover Shest
v, *
(

;./ Original Signédﬁgreeﬁaan;t .
' -Losal Bjl Co;;_vy: '
“Long Distance Bill Gopy

"*Respory.

~g00 Bl Capy...
. ***Contract Acknowied'gemént Form ~ \
R Y-l B “Customer Nams: v //' NG
Lt L] mve €006
_Cbmmeiiﬁs:'

Vit L L o ‘.
. ] Voic;:e Order Deek_ ; ' EXHIBIT

S
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1. Client Name -

Center for Natural Medicing

8arvices Summary & Sales Order Cdversheet

8. Daguments sent with sales order;

2 Client Bifing Tel# 330-644-724B

Servios Agreement [} 106

3. Cllant s-mall Address

4, Client appointment date

{1 choleexetunge Frm ] IntarNie LoA
I cholcatneRius

5. Clignt appointment fime

I} choioaraih

[ orecory Pegea T} Cymwnt Bl Copy
7. Tolalpages gent -
8. Total number of T-1s ordered

[ Numper Resre Grim [7] Rasp iy
U Tax Exmmpt Dogy D CSR

T 15 Transfer Latter
{7 Diaencs map

Salesperson-Billing System | Kale, Stephen A 5351 Agent Manager ID
Salespargon-SOT Kale, Siephen A a5l Agency (PEF)
SalerDffice - Meion "l Agent 16
5 m Refermal Agant
[|
ChoicePath Wab Hosing
ChoiceXchange 0.00 110.00 g NAT
ChoiceQnePlus 0.00 50,00 9 Firwall
Voleamall 0.00 10.08 1 VPN
| ChoiceNatdat o.00 172.00 1
hgo
1. i= this g CLEC 1o CLEC Gonverslon? 0 es B. Boes client ragquira voioe mall? A Ye=
Ifyes, aame of CLEC: . 9. I5 chant converting all knes i CWON? Yes
2. Domx cliant cumently have DSL? I3 ves 10. Does lient require account codes? [ e
¥ yes, nama of provider; 11. ls clierd transfening avy domain names? [ Yes
3. Does glient requite hunting? B ves ¥ yes, pame of domain: '
#, Doat slent ivguire toll-free sewicas? 3 Yes 12.15 2 GholoePath ordat aiso being ] Yee
5. Does client require calling cards? i ves submittad for thig ofient?
&, Does client raquire fast fcward rumbers?  [2] Yas 13. Doea client require all orders cul on [ Yes
T. Does cliert requits abbrevisted diatve? ) Yes gma

A [T Move

Motes: Keap hunt group exactly the sama. Port 7 ines, add 2 new (keep aot of hunti, Tonl Randsll to submit data order.

2. Collocation

vangl | CVTPOMOZ - Alaon
533 Portage Lakes, Akron
4. S0T# 5. TBS# 8. Manage #
E34066.01 834066

Page 10f12  ChwiceXchange Owdar Form vid

IMANE 824086 S0OT# 834066801
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Application for Service, Letter of Agency, and Agreement
Cholea One / US Xchange

100 Chesthut Streat, Sulte 700 Rochestar, NV 14504-2417
Client Services: 1-388 8335801

Salesparson: Kale, Stepnen A - 5381 /A M_ 534y

Glisnt Infunnaﬂm

Client Blliing Nama:  Center for Nafurs| Medleing

Contnet D Kebth Unger Tel ¥ S30-B4H4T24E
Bilfng Addrass; 2228 S priinglon Rosd
Gity:  AXRON County: SUMMIT Swate: OH ZIp: ;14312 :
e Gontack D Keith Ungar Tol.® 350-004.7248 Biling Canlact Dr Kalth Ungar
Location Name:  Center for Natursl Medicine ‘
Location Tyna: [ sue: 2 e - [ ream: 1 Ao
Hrest Address 2828 § Atiivcion Road -
Cty: AKRON Gounty: 544312) Stetec O Zp: 44812
Ownarship: I} Comombcn  Stma ot incarpecation: LI ) Faderal D8 _BY « [32R2 70l
L=} 5ole Proprister Propristera's Nares Doclal Security #:
IZ) Patnerahip Nams of Parter 1: Bodial Securty #;
Name of Paztnar 2: §0ial Security #:

Narne of Fartreer 3: Social Security i

Local, Intral ATA, Intrastats, loteratate, and Data Services & Products (only selectod as cheuked}
Choma)(change Looal Dial Tane

CholeeOnePius - Calling Card

ChaleePath - T-1/DS0 Voicas ang/or Datafintemet  [¢] ChoiceNeblet - Dightal Subeeriber Line (D8L) Intemet Ascese
b4 CholceOnePlus - 1 + Long Distancs - Interlata ChoiceMNatPgath - Dedicated Intornet Products

il CholceOnePlus = 1 + Long Distance - Intratata Web Hosting

[ ChoiceOnePlus - “Tol-Free®

[:] Modem Agreament Attached (requirad far DSL)

Termof Agreement in Months: B0

Parfy fo Agresrment Asmadmﬂtlsmmt. "Cholce Chon'* muanis s subsidiary e affiliste of Choice Ono Copmuni

n'nmsilw uwmhhchmnm:},
mpmuT;::mwmmtu.%wfm%mrx%mM%ﬁhu.tnmhm Chuive Qoe Communications in

states. grorgent inooipordtes wenee e Acceptabls Use Pulicy ("AUF™), 15 conpolled mlm“mw%mmmummm
" joterwtet inbiraxchagge long distance fublished sk wyrr.choictonecomom.

Mhmm&mﬁc&wfmmn,mhm“ﬂmmﬁw and, upon

mwmmn
bmaucmmmdmiummw ummamwmmmcm-mm.nmmkaumﬁmwaammm
mmﬁmmdmNMbmw& app|iestion, insuificient, or unsahwfcity etallation infmation or Clicnt credic Infbrmation, of may require ¢
et at ey time.

Cfisnt Batiafaction Guarantee Ehouid the Clent have & "quatity of ssrvios probie” thnC:hmc:Omum:blehmM[dﬁud swrvice eunagel, aovsed

sl by holr O, el sy et bk o o o rovide) s o) Mo mms;]umﬁmmmm:mw
v e :ndpendmgm B e ettt etrir(s) Pvoustle vad o oAy fmﬁ" i

mvmm Lt Curert 7 20 T SRR 3

LTt of DL o e o o e e P Ausenotiiply o e pecd or

Eriga Gunpntee B Clicnt ajtees to & 12-month, ot langes, e 1y Cheice Cnw will not increase Client's basic tarifted monthly rocurzing servics ftieg for the
satvicnly) duging Go eom, amd T) shpald Choice Clos's brifed monthly restston ratey, 57 3w chosen setvice(y) e

i) ender-the same toum, plen decresse daring Be e, the Client
shall jpave the option of convarting 1o 4 v Servies Agmepent of equtal to of longe=r term dmnmmﬂmomhnmﬂmmmgthew ws}mmwm
10t apply to weh hosting setvived. IFClient i3 it good staedimg umder Giiv Agfbement agd Tns ro pasi dua Inveices (or DL, i whh a new order), 1nd Choice One cannof fstal}
TSL devie= 35 odened, Cholea One will waive TISL installation drcges.

e Gk o 1o, A o et £ e et s UGS AR i omplond e bt g e

B. mmm;ﬂm %&WMWM%mem&cmnmmumwmmmmm
Eigﬁrﬁh::u ‘1: mmmm 'twlz?nub?m by vobame diszomits atd ukage minrownspicsmtees in wplisahie tiffs, wd

I:L that shoutd fhe Cliert caocel thiz Agrmmens afir ingisliation bot prior 1o the end of exy Term , o repay Chitos (o the difference betvesn

what ¢ Client bns puid at the
mmdmwmdnhlpnhmmﬁhﬂuhmmmﬁnmswﬂﬁs)ummmemhmmptm-lmmu ;uwndmmumng
chargeo, momoticeal credits

considetation, wbsidy consideration, or squipment provided thsbeghnn;afﬁe'l‘ dedicated cironit besth temmination
Mﬂ,wwmmmhﬁ«funhmhnwmcmmwm“ e planesly

ix service, whes available, mmwmmmnummwmmfwm offier
calle o callly gver dumtion . mewplyhmmmummndmmwmmahmmgm B0 dpgly o

Page 1 of 10 CheieaXahangs Order Form vid-8A vi9 5/02 IMANE 80T Client initiamg! 5‘ 1 / ;\
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Application for Service, Latter of Agency, and Agreement for Lacal, Intral ATA LD,
intrastate/Iintersiatefniernational LD and/or Other Services Continued

warahllity Wabver, & nact for Viotation of Lay artifs in the svant that any term pe provision of this Agrement shell be
declared iyalid, lllegal, o mmenfneeshly, I ity rospect, by any court or regulatory agoncy of sonupetint ursdietion, mmeh invalidity, iiessiity, or
wenfirceabliity shall net in any manner affect the validity or enforceability of why other oo or provision of this Agresment. Fiilors by either party to
srforce 1 provision of this Agreement shali ot constitite subsequent waiver of such provisien. CHOICE ONE MAY DISCONNECT SERVICE IN
ACCORDANCE WITH THE APPLICARLE TARIFF(S) DR BREACH OF THIS AGREEMENT (g.g., vader soust order, for nos-payment, illsgal tse
of gervics, viglation of Fedeml/State/Local jawe, the AUE, snd violation of FCO/PUC wizs), Tha Clietr agreas it there have oo ng represeniatonz
athar than, thoss expressly set forth herein or by weitten signed amendiment as allowed. . :

Ver-Kel

[y LI ESGIN

AN LNl pating Fmin 1 (10 D 1S [E2F, R [lion, DiliEg, 3

] el O . (1 2L i qHIG BIGEI
A, The Clict & ibefurhm:}y‘ eymnent pfall ¢ for the services and quantities owicred, Bstalled, or wsed (per contact or tadff, ns
L t),“BU 4! faxﬂ,_eel:, ik vinn: mdnhﬁg«fb:mmfumiahedtq:l;ﬁ(}ﬁ Fnr_urdg:rmdldpd_mmimﬁlhﬁog,
ent st pay; 1-month misimmirs plus applicals le@mmemmwmw e charges, promotions]
2 and provided; any feeas fur,afallmwta_ﬁmimﬁ ¥ ; 1Y Sidimwn tsapr
Eg;_mddfdlm_ m%&nﬂ thes leChogz 3 %emfmwnesmtgﬂnﬂaﬁdr fachm lm:imunmnrﬁh?
sion of Choiee One. AYVERS ALID UTHORIZER, WRITTEN, AND
SIGNED BY A(ngRENT CBOICE nm.mmsmng%mmm
BIG PIOMRLE e star of scrvice 1o the tud of the cament

iod an additiona} bilking .
past duc imveios amotmls are subjeet to doperear or he #ote of 1.5% mﬁ%ﬁﬁmwm,&mw.mwmmmu
%QﬁvggemﬁHWWﬂuunmuwo{i ,dlspuwthl:mﬂmw(.'pmys,wm a5 teqjuirésd by applicable kaff, after the invaice date or

such fmveice ahall b dcemed correct :
Client agoees to pay all costs of collection, noluding seasomable stiomey! ineared i T the collection of any and all breach of
wntmt_mis ’g:h-upwy(gny uﬁpastdnemmé.fw,us hylawgryhcé%f:my ma‘hﬁrgadforgcgcgkmedh

Datc af Gia Agreoment shall be the date of the Climt's firgt inv0ios advimecd by the nunibey of monihs noted io e Term an page L,
Exncrﬁtwha:e ib Jawr, o the Ending Mﬁamﬁm' neat wiil pnvrmatically reoow for 8 new Term equel to 'F uhlcw
Clie MM&mmﬂmﬁ&mtwmma d:ﬁﬁnrmﬂwmlgm. i mm:m%‘%ﬂw s
tates will apply wpon any retewal, end month-to-mouth te g _Epplyhmmdaﬂu‘ of any term $hat is not renewed 8 2 term.
mm’ggmﬂsm

Asglgnmant Client may not assign i righ or oblizations under this Agressent withaut the prior sapress writhen, consent of Choice Oge. Any
attempted agsignrent, or attempted changs of ¢ontrol or sale of Cliend's squity or sssets (ocluding bus not Umited o a sale of of leage assigmnent for the
garvics Insation (s) of the Client) will antomatically tecminats this Agrecmment snd a1l suma dne herqunder shall be spwediatély due and payable.

) Asstignee shall bave 00 tihts to the telephoe fabers used by Cliend, Chiolee One may assign the Sarvice Agreement et any thme wighout prior notice,

Lighiity Choles Qne's Niability io the Cljemt and to third parties for any nd sl causcs of actlon is set forth in Cheics One's applicable stabo and federal
turiffz, 2 the AUP, and theso shall govern in all vasts and sre incdrporated herein by refersace. For a¥l interstate domestic interexchange servieas,
Choice One apd Clicnt adopt herein sll of the rate and servite provisions in the applicable i fcifi{s) and/or docwumrats published at
sewsr.cha 0p, No ageat or cunployes of amy oher carier shall be desmed 1o be eifher for Choice Oua, Client ngrmes that Choice One may
sontact Client via el for servics and marketing notifieations (0.9, acrviee initiation, product, ssrvics, sidd iackoting information). The Clisnd o wter
will hold Choice One, it officess, dimctors, copployees, and sgents harwless from soy lisbifity fincluding, bt not Binited o, errors in content,
infbrmation, or vicuges) arising from Cholse One’s eormmunication with the Client vie s-nafl v the nteract

[SI=l1

'

Govamjog Low and Yenus This Asreement shall be 60ttrucd and geversad by the laws of the Stste of New Yok, excluding its v sonearning 7
mﬂﬂiﬂﬂﬂm.'I'hppaﬂiﬁmnsmlw&mmhmhﬂmomljﬂﬂsﬂiemmﬂmufmnewYUEFMWWE&&COWWMME
under the Agtesrnent shall be bronght in = Federa] or State Court located i Moatde Couaty, Now Yark.

I varrapt that T have the legal authoriiy to bind the andarglTosd to this 't amd, that § am, free of anry third-party ohligation preventing me
Trom suthorizing, Choic¢ One Communications os., andfoc its subsidiasies andior sutharized agents (collectively *Choicn Dus™) th act as my agent for
Wn{TAKMANYANDMLACTmSHQUmED (imclnding the mrmoval of any accsimt protection / freezes) requited to fopletent the

s DATA, (NTBRNET, INTRALATA LD, INTRASTATE LI, IMTERSTATR / INTERNATIONAL LD, and/or other services dascribed herein
(and a]) fmtre apcremental services of the same type(s)). for all zay physical service and billing lazations as noted on this fem, or added Ty tos later,
inehuding changing my pritoacy long distaoe aarrier(s) and/or vy local exchangs oarrhn(s) to Choice Cine from iy cwmoat caner(s), Notwithstanding
ngﬂrmlsorlmb&cm.ﬂmlﬂtﬁnfwnﬂyhvﬂulunhlmohdb}meinwririqgurb}'amhequmtvaﬁdmtﬁm’nﬂoﬂ.lmlmoﬁn
Choire One 1o totify all sppropriaie parties, ncluding my owrent looal sndior long ®"]eplans company(es), of this decision, 204 i meke the
pecwssary changes for iy eurront and future secvites withont further permission.

1 direct mry chosen inkal. ATA, and/or intrestate/interstzta/intzmational long distince company(jied), if not Choioe Qme, b comply with Choice One's
omtnpﬂinu:uuﬁ“mﬁs).d\ﬁmmem#ycbhinmymm&mmym.dﬂa,lu(zmt,muaLATAlmgdimme.deurinhamw
 erstate onal it A

company{ics) Recesscy to provide these services. Tundergtand tat T may chpose only one carmie:
telephasze sinber for I ATA Anterstatc/nternations] services md, in sone states, up to one more camler

=
ling Sor intreaLATA, ¢ptvices, Tmey e
chetged a tariffed fec for changing my Jong Sigtanes andior local phote compamy(es), and { undecstand that oy inquite of Chwite One what fees will

apply, ifany, to these chamgea. § anthorize Chofos One adfor its authorived agetts to make sny d sfl inquirics nevessary for the purpose of obiaining
B i enation.

Lhereby Indstinify uod hold harmless Choice One, its amployees, und dgents, from wuy Lability resolting from. any credit bnquiry, sussbering tazue,
direetory Heting losua, delay of servies isgue, loss dermand, CPNT lssus, or RabIity to me oz sy Bhird-pasty for any prs-maistng conivact
(inchoding sy winimwm prymenr of tsgags agreement, o ity Crairex or Cantreclike agresient) ot obligetion | may have tegarding iy local, daty,
Etemet, vl ATA Jong digtance, and/or intrastate(iniwmstate/intrreational fong distance services, Iagree @t  bive no property tighis fo my tefepbons
nwmwmlwmmmsmmmmmmsm pet dard per mooth, lireit, wnless T agres 1o end qualify for 4
different eredif fomdt

Company Name: Cerder for Naturat Medicine

Authorized Signature: _[ / @? - Titlg: ?%’gj'(pﬁpuf‘

Authorizad By (Prnt): _ KB(Tel € ALGMIK Dater r,;/za [ o=

Page2ef10 CheleaXohangs Order Form vi4-SA VIS S02  IMANE S0TH
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1

~ DATA SERVICES {applicable if ordered on page 1)

iE Addraszas maddussesmnmmbhmmadwhmmmwmumum mtmmmmummmmmm
gy b toodifad o3 required by Choles Ot apelor the Amesivan Registry foe Tvernet Number (;

Agaontnhie Use Polley Uss of the Cholos Cnts netwrk for Enamat aocess mdamnhhmmmhmmmmwmummuom
.Apcqmbl:UsMhyfAW’)whchwmdupmuﬂthmwmﬁswaﬂabkaﬁhﬁﬂmham wrw Q0000 s o b, td niny change at apy

GEL —_— Intgaks). BymuhmmﬂhmtENOTmemulmhuumlm
mwwmmuw A mummwﬁ&u hmwbytlammma understynds c-nail secvicos will ba DELAYED for e
minimem of oo weslks after an ascess Foa is tnstatled.

Demain Mamss Chetes Qe phall, upan ceguett by Clisny, prrform an xvailabillty vearch, ressrve and register Cliont's desired Domain Name with 51 accrediesd Dogsaln
Wame registeation eptity. Client will be billed disettly by o vendor for negictration fous. £anies One does 1ot grawragtee that Client will by ssalzned its desived name, and

Choles One (2 st responsible for sny Domaln 1ass ot hag been izsued 10 any other ortity. Cliest warrente that eifher Shiegk it G owner of, o iv dnly axihotized by tie

wmrhuu.mMmaﬂu:um:mmwdwﬂhﬁhéumﬂmmﬂmcnmﬁmﬁmwmmmmm-wmwswumm@ issits
Dromain Name eonstintes laftingemans of any other silty's Inlallechal Propery Rights, Cholos Ono ahall not opdertaler i resodve amy Ajspoees of itigatior ot Chegtly

yehalf
inreolving Domein Name and Client sgrocs that it shall indemnify, hold harmlens, 20d defnd Chnice One apainst sty mlvmgmnm;ma
ngimﬁmCllm‘.alu!.lmmmmmwmmmmiNMxmnmﬂmm e

DHa ENENT REQUIRED Pm@mmb.%t(mhm)mm@a mtmummdhgmto

mmmwmmwmmmmquﬂwmmmmnfmmmmm wire within Cliepz premises ad, i

g}em:tmm does not requirs & vorplex witing solution (*Comples Wiring™). Client agress thar Choicr Oue ummwﬂwpmwdncomphx“fmmr
HAW

THE CFE EQUIPMENT SERVICES FROVIDED BY caommmmvmm “AEJ8." CHOICE ONE MAKES NO WARRANTTDEmm.mﬁSSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY WABRANTY OF MERCHANTAR

F ANV EIND, RITHER,
THE QUALITY, Acwm': OR VALIDITY OF THE INFORMATION AND/OR. DATA KESITHNG ON OR PASSING
W METWORE USE OF ANY IRFORMATION CRTANED FROM OB, THRQUGH SERVICES PROVIDED BY CHOICE ONE WILL BE AT CLUNTS
QWN Ri

CLIENT ACKNOWLETXYSE THAT CHOICE ONE 58 NOT LIAELE FOR ANY ERRURS OR INTERRURTION TN THE S8ERVICES, WEE THER WITHIN OK CUTSIDE
THR QOMTROL CF CHOICE ORE, WRI‘IOCIRCUMETANCEBSHA]LTHECIWTHOIDCHNCSDNERES?ONSIBLEFDRANYFORMOPDAMAGBS
ORLOSSBS WGWII‘HWTLJMTAT[QNWM.W COMSEQUENTIAL OR INCIDENTAL DAMADOES O LOSSES) SUFFERED

FROM,
T0 ERRORS, DELAYE, L.OSE OF INFORMATION, ORMMUH'IONSNEMICBE&USEDBYCLIENT CI'[OICEOI?IE. OR_A THIRH
PA&T\"‘S MEGLIGENCE, FAULT. MISCONDUCT OR FABURE TG PERFORM OR, FROM ANY FAULT, FATAER, DEFECT

EFECT OR DEFICIENCY IN ANY SERVICE,
LABOR, MATERIAL WORK OR PRODUCT FURNISHED [N CONNECTION WITH THESE SERVICES. cu;sm UNDERSTANDS THAT TELECOMMUNICATION

C.
ANDYOR, NETWORE ACCRES SERVICES MAY BE TEMRORARILY UNAVAILARLE POR SCHEDULED OR UNSCHEDULED MATNTENANCE ANT FOR, OTHER.
REASONS WITHIN AND OUTIIDE OF THE DIRRCT CONTROL OF CHOICE ONE.

UNDER ND CIRCUMSTANCES DO ANY JUCH ERRGRS, DELAYS, INTERRUPTIONS IN 2RRVICES OR LOSS OF INFORMATION NULLIFY OR MODIFY
Tazsnrmmmmmcﬂomsmlsmrmm FOR, ANY DAMAGES OF ANY KIND CLAIMED AS A RESULT OF ERRORS OR
OMISHONS OF DIRECTORY LIFTINGS OR ADVERTTSING OF ANY KINR. THE CLIENT AND CHOICE ONE AGREE T0 BE FOUND EY AND COMTLY WITH
ALL REGULATIDNS, FOLICIES, LAWS AND BACKBONE CARRIER REGULATIONS RELATING TO INTERMET SERVICES, INCLUDING BUT NGt LRATED
TO, ACCESS Y MUNGRS, BULK EMAIL, SPAM, CONTENT, AND OBSCEN]TY, AND CHOICE ONE'S THEN CURRENT AUP.

Original and Antnual Netive far CPNI {applies to all servicas)

3 ORIG ' i ahann CPNL i

uﬂumﬂm:owﬂ*uﬂhmuucummmmm) mmpm mmmmmuxmmmmwwm

geiviees. CPNT dooe not inclede & Clicnt's name s0d addreas. C?Mkprmeﬂmrdqﬂhwmdfuwnmchmmmﬂnbmwmmm

conficentiatity of CFMI, and thw Client bay Rights regardiag the aze wnd confidentlality of CPNL. By siging this form, Clicat is anthotixing Chivice One to have eonss
Cllaat's TN 19 ertiance Cholon Grie's ability to offer produces #9d servioes tatloted i tha Clients noods, td 1o offcr th browdest range of services t Clleats while protssting
Climmty' CRIT cights, Clicnttway Choice Oaz'e weels) of TR w any tow by wiives, nodfieation ko Chefen Ome w 100 Chestnr Soreey, Suite 600, Roclephy, WY

. MGM-243L WNHMMCIWml mmmmmmqmw#mnmmmmmm

Acceptance of GPRI Rights and Parmicsion for Cholce One to Exercisa GPNI Qbligations

| heraby scivnirnledgn that § have the legal authority w md do hereby authordzs Choice Ome Compnnicstions, Toc, Mmmmm,smnmmmﬂﬂ
mmmnmmmmmmw(muwmmw%mmmwwm.andmwhuupmycrm,u wndes fedamal 91

$tats lav or maudation, b0 instal] atd anage my telecommnnlestiony savices, 85 1 have trwviousty dieoted Cholok Ona Ona oo » Letter of Agency and Service Agroemont. 1also
suthoriss Cheice Ooe to use my CPINT to dowmins if additions] lcal, lopg distance, dats, Clisot prayes equipment, intemet, wircless, and/oc gier sarvioss Tould he of
beneflt 10 me ind 1o present same for tiy fovicw.

Y undeyntpd thar allowing Chodoa Dae tomake such secvised availitle ¥ me may extiancn the beosTa{)of thy musting servier(s) and exhance Cholvs Onv's ebifity o oFi
MMWMhmmIWMMIMMmemm DEW fatyvides presmited to e, uwblems ] SEISE 10 aocept them. 1
aclmerwlsdgn dit T undaratand sy nights audobllpunummnhdhm-mmmmmwwdmmmuuhmﬂwwwﬂmwmﬂ
Habjfiey remdtiing from Chabce Oe'y actions reganding sy CPMY o Clext recends,

Company Nama: Centar ural Medicine

Autngrized Signature: Titla: ? ZEX | DEAST
Athorized By (v _KETY_ € JAGMR  ome 4/ '2'4-‘/12 2

gl

FPage 3ot 10 ChaiceXohange Orde Fonn vid-SAviB 802 IMANG 80T




_~Jun 27, 2002 11:01AM . No.b266 F. 6

Web Site Development and Hosting (applicable i ordered on page 1)

Weh Slte Hosting (CLIENT ACKNOWLEDGEMENT REQU]RED} :

(Wiite "YES" if selected, "NO" i) Client 221228 16 bave Cholce One host & Web g for the Clint an sezvers by Chiles Omz and
mads acosseible to Iatemet! Web users worldwide. The Client will provids all the necessary information for Choios Ons thembml.nmta.tous
on the sonpléxity, sophitication of desizn and ¢ontznt, and taffic managament to BﬂiﬁmﬁeWﬂbmapply.mclmtmum pay all appropriate

hosting fisos upon the earlier of A} the olient’s epproval of the Wak site, or B) thixty (30) dnysnﬁn-g:ingthisSWAsrmm Adgitional
mindenence mmd changes to the Web site will be billed at the then curcent rates for poat design work

Chent wacants that, if the Web skte supplied to Chossw One, sither Client i3 the ownier of, o1 3z duly enthoriead by the owner to ns, eny end all
informetion, Rrepiiss, piehures, texmal desotipiions, servicemerks, mademads, mbﬁummwpw'mdmymdqummﬁm
1ype on the Web mmd{mtfu%wmﬂmnﬂlhwcmmsmrc&mﬂnﬂmm

infringoment of any other entity’s Intzliectual Propersy
Rights. Clisnt 2gtees that it shall indenonkty, hold hnemiesa, apd defend Choics Oneazdmswdaspum:nwlvmgmhmfman. intellcchza]
property, end the Wel gite jtsalf.

CholceNstJat DSL Modem { T-1 GPE Agreement {applicable If ordered on page 1)

AnpRcation Tlient sgrees that the DL Modan / T-1 CFE {sollerively "CPE™) described becwin will be nsed by Clivnt at its servios addtess dud only
i association with the service(s) provided o CHem by Chodes One imder the terins 844 2onditions of the Service Agreement which in atiached hereto,

Clicot sha)l have (e use of such CPE duripg the initial bom, any renewal te, or watil cancelation o tepreination of the agsoriated Service Agrecment,
wh:chmnzsq:her

Clmtshannotbuxqmndtnmpmsas:ﬁ:mmﬂwfoxmmofthnmmmeumufﬁi;sﬂmﬁwmmt,mzpt
as noted hereln. Fov 4 DL Madem, should Clitt (u) canoel or termipats this Scrvice Agrement within one yoer after the effective date of e jithd
.:MmefﬂmA.gmmmtfwmmorh«thmﬂnQnaMyoszmﬂwmm of thi Agreement of {3} fil to rehuin the DSE Modem 2z 6t

provision
forth heroin, Client sl be required ta pay Chajee Ome the amount of Thres Hendred Fifiy Dollarg aod Mo Conts (8350.00) per DSL Modem. To xvoid
this charge, the DSL Modem must be returtsd to 2 Cholce One office within 40-tdayz of teomination of DSL. sarvice.

A Recovery Feo of $1 mmm‘llapp]ypﬂ'CE'Eumt(mzplﬁnI}SLMMmﬂmtumtmvmdhymmoggToamdmmmmom
st reirievy the CPE, of it must be setvened in good working order to 2 Choioe One office within 30-dey: of termination of the service by the
CPE. Clicnt shati at al titnes pennit and eanse jts Jaodlond b pormit fall apd complets socces wpon demand w the CPE for any putpose, iocluding, hot
nﬂtlmdtomml.byChum%ewmm&mdmmmaﬁmhmymmﬂmamﬁmubupinﬂ:smeﬁmmummd
teceives an upgrade o the CPE frior to the expieation of this Bervico Agreement.

Ellﬁﬂtlgzﬁslﬂmh:mnDSLModmwfhelocalChDIDeDnBmm«,nwdmmwhmmhmmdmm%ﬂb)daya
fillowing (s) the cxpiration. of 4 initisl or renewnl am of this Scrvice Agreemenk. (b) ¢anscllation pumpmagt to the Quality 47 Begvics Guamnice

iy this Service Agreraunt, of (¢) hatiimation o canceliation of this Servioe Agreement jirior to i wonination date, Client i requited 1o
telupltorss Chioloe One the smovnd et forth heroin, fox a failure to reium the DSL Modem as st forth in this Section, Client iy yeqnized bo reimbumse
{momm:mthuﬂordmgenwWEwhﬂemChmmsu, ineinding but vt Limited to, loas or damage camsed by its Bndlond (or its
agem},ngmh,mplo]ressummdmmmv ﬂmt‘émshwmwﬂnu,mwﬂmﬂlmw oz loss dos te Sheft, fire, or other similay

mucmemmmmfhudm bl oblais, nor shall any such pary assert, wy Yighe, Yien, or amy ofher inkectstin eny CPE

Frapenty
firmished by Choice One. All right, tithe a9 interest to stch CFR reposie, 22 all timos, golely with Choice Onc. Chient shall be respongible fof, and all
£04te associnted with, providing space on its premizes andior glectrienl power for 2y CPE.

Limitation gf Linbiltty Axy defective CPE shall te seplaced or repaired by Choics Ome without sost to Clienr; provided, howaver, that suvh defect

waj notmsedhyﬂwmgljgemsormnfulmhmnmof%mt,wﬁrmymonw ¢ third yarty. Choice Qe is not lisble for apy defacement of or

damage to the premises of Client, amborived joint user, or kandlord reuting from the fumishing of or accosa o any CPE on such pregises of the

hmmmpl ﬂﬂ.u;mu-valihﬂwfwhmmnh mdamgmmhwafmhmmwﬂiﬁ;nﬂmmmmmofmmw
gyees of Chojoe One,

Page 4 of 10 ChaigeXghange Ovrder Form vi4-8A vig 5102 IMANS: ) 0T Ciient inidals: E E; (l__,



< wJun. 27, 2002 17:02AM No.5206 P. T

v

1 |Service Aclivation Foe [assessed once per servics focafion) 40.00 0.00 44.00 0.00 0.0000

9 |swch par ca Hand § Sy3p ‘ 0.00 0.00 0.00|)a, jg=jerl  0.0500 _
g |choicsOnePiuis 0.08 0,00 D00 0.00| weweesl, SR
9 }install Gharge 45,00 0.00 405.00 0.00 0.0000

8 linetall Charga Waived -45.00 000 ~405.00 0.00 0.0000

1wt Line Hunt 10.00 1000 o000 0.00 0.0000

1_ {Veie Meil Stendard __10.00 10.00 _ 000 7.50| - 0.0000

{

o
8
1t

$20.00 $40.00

1 understand fhiat the Client Infliated Barly Termination Penally {based on the charges shown an this pricing mammybamﬁau te
uﬁsaamdceagreaml ak term iz oot flfilled. | also yndarstand that additional taxes and swharges, not shown on this page, Wil spper
on my monthly jrvoice.

The rates on the Pricing Maltrix abova gre based oh Ghoice One'’s indnite Chaics bundling offaring, which varles with the quentity and

types of servicas purchased, During the ierm, if Client changes the quantity endrer types of sévices purchased {"se are defined
2 lncal voice lines, long dstance, DSL, and voicefdataintegrated T1's), retes may charge commensurats with the appropiiate Iofinite
Choles bundled product offerirg Gsted in applicable tarifiz, .

Choios Ona wiil make reasonabis efforts to Inetall and provide Client with the aervices selacted above, If, in Chaica One's judgemant,
inatallngc[m: nut foasible, rates may change commensurate with the 2ppropilate Infinte Chelcs bundad product offering Ksbed in
apploable tarifs.

Cliert initials: t“:cu"—

| I Precironic Bifing - Cllant 5-mail address baiov:

O Summary of Cherge Report

[ Federal ) state and Locat
NQTE: Aitach exetnipiion ceriiicates.

Mumber of orders submiltad
for this diant billing addrass: 2

| ] Long Dislance L1 Locat and Long Distance
2 No Toll Detal

¥ none

!L'] Othar:

Page 5 of 10 CheleaXchange Ordee Form vid-BAvia 6502 IMANK B0T# T Chent Inlals: E ; ! .(



Account 0003218432 CENTER FOR NATURAL MEDICINE

Short Description: SuperScreen Note Assigned To: nco_12
Create Date: 3/17/2008 11:28:35 AM Caller's Name: PATTY
Remarks:

3/17/2008 11:28:35 AM apiuser
DLR // WILL SEND PMT FOR 589.49 BY 3/21// SET PAR// NC-AJ

Short Description: SuperScreen Note . Assigned To: nco_08
Creaks Date: 2/15/2008 3:06:26 PM Caller's Name: PAT
Remarks:

2/15/2008 3:06:26 PM apiuser

IN- ADV THAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAILING TIME NC-MR

Short Description: Saville Note Assigned To: oanotes -
Cregte Date: 2/15/2008 9:35:21 AM Caller's Name:
Remarks:

2/16/2008 5:18:08 AM Administrator

Call left voicemail

TRT - UD




Short Bescription: Add/Medify Product/Service > Additional Line Assigned To: slepinski
Create Date; 11/30/2007 12:14:49 pM . . Caller's Name: Coleen
Remarks:

11/30/2007 12:14:49 PM siepinski

Client called to see if we could service the number‘ 330-644-1411 for her called NPAC and # has not been ported
but {tis in a diffrent rate center

Short Description: Saville Note S Assigned To: cxrmotes
Create Date: 4/7/2007 7:52:01 PM Caller's Name:
Remarks: .

4f10/2007 5:17:29 AM Administrator

UNIQUE TRUCK ROLL CHARGE ID#: 000000000350371
CHARGE SUBMITTER ID: tmocay

TICKET #: 00864624

NUMBER OF HOURS: .00

ACCT - U2

Short Description: SuperSareen Note

Assigned To: afagan



Create Date: 4/4/2007 4:44:27 PM Caller's Name: patty
Remarks: . '

4142007 4:44:278 PM apiuser
static on line TT # 00864624, double checked hunt group it Is correct in the switch

Short Description: SuperScreen Noie

_ Assigned To: afagan
. Create Date: 3/19/2007 1:17:16PM . o . Caller's Name: patty
Remarks:
3/19/2007 1:17:16 PM apluser
reset password again

" short Desaription: Saville Note

) Asslgned To: oamotes
Create Date: 3/2/2007 9:17:55 AM . . ) ~ Caller's Name:
Remarks:

3/9/2007 3:10:02 PM Administrator

Call left voicemail ‘

DLC - LM WITH LISA. NC-TS
TRT - UD




- Short Description: Saville Note Assigned To! oxmotes
Create Date: 2/24/2007 5:40:18 AM - ‘ Caller's Name:
Remarks:

21282007 8:45:21 AM Administrator
Sent deny service letter 1197.54
ACCT - U2

Short Description: Saville Note |
Create Dabe: 2/23/2007 11:09:55 AM : Caller's Name:
Remarks:

2/28/2007 8:45:21 AM Administrator
Call left voicemail

LEFT M5G WITH MICHELLE TO RET CALL. NC-CS
TRT-U0

Assigned To: oxmnotes

Short Description: SuperScreen Note : Assigned To: afagan
Create Date: 2/22/2G607 1:13:46 PM Caller's Mame: tina
Remarks:

2/22/2007 1:13:46 PM apiuser
spoke with vendor about hunt group




Short Description: SuperScraen Note Assigned To: afagan
- Create Date: 2/14/2007 1:14:54 PM Caller's Name: keith
Remarks:
2/1442007 1:14:54 PM apiuser
customer lines going to VM after 4 rings like it should,

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 1/26/2007 11:52:02 AM Caller's Name: keith
Remarks:

1/26/2007 11:52:02 AM apiuser .
hunt group B has new DID VM per OMS # 3819000

Short Description: SuperScreen Nate Assigned To: nco_01
Create Date: 1/17/2007 2:22:17 PM Caller's Name: ALICIA
Remarks:

1/17/2007 2:22:17 PM apluser
ADVISED CHECK WAS SENT ON THE 11TH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHECK # 1430 TO ALLOW
MAIL TIME. NC-C5

Short Description: Saville Note ' Assigned To: cxmotes
Craate Date: 1/17/2007 12:08:05 PM Caller's Name:
Remarks:

3/2/2007 5:22:27 PM Administrator



DLR LEFT MSG RE PAST DUE-NC/TD
TRT - U0

Short Description: SuperScreen Note Assigned To: afagan
Create Daber 11/79/2006 11:54:16 AM Caller's Name: receptionist,
Remarks:

11/29/2006 11:54:16 AM apiuser
left annother message for dr, ungar

Short Description: Order Status > Line Add Assigned To: grenkens
Create Date: 11/29/2006 10:15:44 AM Caller's Name: Keith Ungar
Remarks: ;

11/29/2006 10:15:44 AM grenkens

Keith was transferred o me, very upset. Regaring pons 1615382 & 1616414, These are to port two ﬁ ns to us.
Keith received a letter advising these tns were to be added to his residence address, not his business adress. He
said he was very dear with Andy Fagan that these two ff ths were to port to us & be physically installed at hls
husiness address. He requested Andy cali him back to straighten this out.

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 11/28/2006 3:12:11 PM Caller's Name: receptionist
Remarks:

11/28/2006 3:12:11 PM apiuser
called keith again no contact yet,




Short Description: SuperScresn Note Assigned To; afagan
Create Date: 11/17/2006 12:04:07 PM Caller's Name: intemal
Remarks:

11117/2006 12:04:07 PM apiuser )

1 had to re-submit orders to port line because they are exsting FF#. I submitted 2 rmac orders

Short Description: SuperScreen Note Assigned To: afagan
Creabe_Date: 10/19/2006 11:28:05 AM Caller's Name: keith
Remarks: )

10/15/2006 11:28:05 AM apiuser _
faxed over revised SA and LOA. need to check account in 3 months to review usage

Short Description: Extamal Dlspatc:h Charge Asslgned To: elees
Create Date: 10/11/2006 6:00:19 AM Caller’s Name: Andy cl
Remarks:

10/11/2006 6:00:19 AM AdminisTator
Ticket #00793383




Short Description: SuperScreen Note Assigned To: afagan
Create Date: 10/5/2006 4:32:34 PM - Cailer's Name: internal
Remarks:

10/5/2006 4:32:34 PM apiuser
residences TT # 793383 checking number &t prem.

- . Short Description: SuperScreen Note L Assigned To: afagan

Create Date: 9/20/2006 1:42:25 PM S Caller’s Name: internal
Remarks: ’
9/20/2006 1:42:25 PM apiuser

tag and locate TT # 787205

$hort Description: SuperScreen Note o Assigned To: afagan
Create Date: 9/20/2006 1:26:37 PM Caller's Name: Keth
Remarks:

9/20/2006 1:26:37 PM apluser

said that he wanis 2 line ported froen ATAT ( 330-724-5521 and 330-896-8500) and swapped with numbers that
are not being used. ' .

Short Description: SuperScreen Note Asgigned To: afagan
Create Date: 9/19/2006 3:06:32 PM : : : Caller's Name: tr ungar
Remarks:

9/1%/2006 3:06:32 PM apiuser
called left message on cell # 330495-1111




Short Description: SuperScreen Note Assigned To: noo_08
Create Date: 9/19/2006 1:20:31 PM Caller's Name: KEITH
Remarks:
9/19/2006 1:20:31 PM apiuser
ADY THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DIC NOT HAVE CHECK # SO NO PAR SETUP NC-MR

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 9/18/2006 10:13:15 AM Caller's Name: intemnal
Remarks:

9/18/2006 10:13:15 AM apiuser

faxed copy of contracts.

Short Description: Transfer > COR Assigned To: i'nragan

Create Date: 9/18/2006 9:45:13 AM : Caller’s Name: Keith
Remarks:

0/18/2006 9:45:13 AM mfagan
Transferred call to COR - AFagan

Client called to question etp's and lines that he has, Several are not usad. I advised that we do not track the use of
the lines but that I could xfer to cam o discuss the added costs of etp's etc.




Short Description: SuperScreen Note ' Assigned To: sbrewer
Create Date: 5/31/2005 4:54:29 PM Caller's Name: kathy
Remarks:

5/31/2005 4:54.:29 PM apiuser

Spoke w/ Kathy- she said that line #2 is having static..

She said that it is not intermal... Line - 330 644 9280 1S HAVING THE STATIC... CALLING CLIENT SERVICE

Short Description: Client Initiated > Notice of Payment Made Assignéd To: mseeley
Create Date: 3/28/2005 5:03:29 oM Caller’s Name: Cathy
Remarks:

3/28/2005 5:03:29 PM mseeley
cc pymt $346.50 - Auth Code: 423545

Short Desaiption: Saville Note

Assigned To: ormnotes
Create Dabe: 3/12/2005 5:54:02 AM Caller's Name:
Remarks:
3/15/2005 6:17:43 AM Admirisirator
Sent Reminder letter

ACCT-U2




Short Description: Explain Current Product/Service > Voicemai Assigned To: jjeske
Create Date: 12/8/2004 9:35:33 AM Caller's Name: Jackie
.Remarks:

12/8/2004 9:35:33 AM fieske

Reviewed voicemail capabilities/functionality with client.

Short Description: External Dispatch Charge Assigned To: breynolds
Creata Date: 5/29/2004 6:00:16 AM : Callér's Name: jackie
Remarks:

9/29/2004 6:00:16 AM Administrator

Ticket #00505624

Short Description: Sales/Check Up > No Current Opportunity Assigned To: sbrewer

Create Date: 5/6/2004 2:41:37 FM Caller’s Name: KEITH
Remarks:

5/6/2004 2:41:37 PM sbrewer

LFT M5G FOR KEITH TO CALL ME.

Short Description: Explain Current Product/Service > Feature Assigned To: bhnilicks
Create Date: 3/24/2004 3:24:37 PM Caller's Name: RYKA
Remarks: . -

8






3/24/2004 3:24:37 PM bhnilicka

Ryka called requesting how to do the call forward ... *72 then dial the # to be forwarded to ... if no one answers ..
repeat and it will be forwarded ... ¥73 to deactivate,

Shott Description: BExplain Current Product/Service > Other Assigned To: swielgus
Create Date: 3!5/2004 4 00:10 PM _ Caller’s Name: RYKA

Remarks:

3/5/2004 4:00:10 PM swielgus

Per pc with Ryka calling in to cancel the forwarding on 330-645-7600
I have placed order In TBS

Short Description: Add/Modify Product/Service > Callnng Features Assigned Yo: chonnin
-Create Date: 1/22/2004 12:29:45 PM . Caller's Namsi: Rika
Remarks: '

1/22/2004 12:29:45 PM chonnin

dient called to change the hunt group, placed tbs order

Short Description: Explain Current Product/Service > Other Assigned To: {christenson
Create Date: 1/22/2004 12: 13 48 PM Caller's Name: Reiche
Remarks:

1/22/2004 12:13:48 PM tchristenson

advised that Keith wid need to cb to make changes and discuss acct.




Short Description: Saville Note

1 Assligned To: cxmotes
Create Date: 9/12/2006 5:43:17 AM

Caller's Name:

Remarks:
9/13/2006 5:17:09 AM Administrator
Sent Remninder letter 791.19
ACCT - U2

Short Description: Add/Modify Product/Service > Calling Features Assigned To: eiees
Create Date; 5/22/2006 4:10:34 PM Caller's Mame: Tina
Remarks:

572272006 4:10:34 PM elees

Tina called in saying that they do NOT have 1729 hooked up intemally and callers are intermittently going to RNA
when calis hit it. I removed it from the hunt and updated TBS records with Ebony to reflect the new order per her
phone system 7246, 9288, 3200, 7600 and back te the beginning in a circular gorup. I also toggled off the

JCFDAAC on all lines in the hunt except line 1 per her request. She didn't even know that they had V-mail. I
instructed her how to usea that.

. Short Description: SuparScreen Note Assigned To: afagan
Create Date: 2/21/2006 1:16:27 PM
Remarks:

Caller's Name: receptionist



Short Description: Explain Current Product/Service > Other ) Assigned To: jieske

Create Date: 7/31/2003 1:53:26 PM Caller's Name: Keith Ungar
Remarks: '

7/31/2003 1:53:26 PM jjeske

Client having trouble dialing international went over instructions also gave them 10 10 288 00 for international
directory assistance

7/31/2003 2:10:50 PM jieske
Status set to Closad,

Short Description: Saies/Check Up > Opportunity Discussed Assigned To: Iprevost
Create Date: 7/11/2003 10:55:58 AM Caller's Name: Ryla
Remarks:

7711/2003 10:55:58 AM iprevost

discussed new line

Short Description: Sales/Check Up > No Current Opportunity Assigned To: khill
Create Date: 4/23/2003 10:57:08 AM Calles’s Name: keith
Remarks: '

472372003 10:57:08 AM khill

called ketih to intro self as rep left a message




Account 0003218432 CENTER FOR NATURAL MEDICINE

Short Description: SuperScreen Note Assigned To: nco_12
Create Date: 3/17/2008 11:28:35 AM Caller's Name: PATTY
Remarks:

3/17/2008 11:28:35 AM apiuser
DLR f/ WILL SEND PMT FOR 589.49 BY 3/21/f SET PAR// NC-AJ

sheort Description: SuperScreen Note Assigned To: nco_08

Create Date: 2/15/2008 3:06:26 PM Caller's Name: PAT
Remarks:

2/15/2008 3:06:26 FM apiuser
IN- ADV THAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAILING TIME NC-MR.

Short Description: Saville Note Assigned To: omnotes
Create Date: 2/15/2008 9:35:21 AM Caller's Name::
Remarks:

2/16/2008 5:18:08 AM Administrator

Call ¥eft voicemait

TRT - UD




Short Description: Add/Modify Product/Service > Additional Line Assigned To: slepinski
Create Date: 11/30/2007 12:14:495 PM Caller’s Name: Coleen
Remarks: '

11/30/2007 12:14:49 PM slepinsid

Client called to see if we could service the number 330-644-1411 for her called NPAC and it has not been ported
but it is in a diffrent rate center

Short Dascription: Saviile Note Assigned To: cxmota-
Create Date: 4/7/2007 7:52:01 PM ) ) . Caller's Name;
Remarks:

4/10/2007 5:17:25 AM Adminisirator

UNIQUE TRUCK RGLL CHARGE ID#: DDD00OODO0350371
CHARGE SUBMITTER ID: tmocoy

TICKET #: 00864624

NUMBER OF HOURS: .00

ACCT - U2

Short Description: SupsrScreen Noie

Assigned To: afagan



Create Date: 4/4/2007 4:44:27 PM ’ ‘ Caller's Name: patty
Remarks:

442007 4:44:28 PM apiuser
siatic on line TT # 00864624, double chacked hunt group It is comrect in the switch

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 3/19/2007 1:17:16 PM . ‘ : . Caller's Name: patty
Remarks: 7

3/19/2007 1:17:16 PM apiuser

reset password again

Short Description: Saville Note Assigned To: cxmotes
Create Date: 3/2/2007 9:17:55 AM :

) Caller's Name:
Remarks:

3/3/2007 3:10:02 PM Administrator

Cafl left volcemail

DLC - LM WITH LISA. NC-TS
TRT - U0




Short Description: Saville Note ' Assigned To: cxmotes
Create Date: 2/24/2007 5:40:18 AM Caller's Name:
Remarks: ’

2/28/2007 8:45:21 AM Administrator

Sent deny service letter 1197.54
ACCT -U2

Short Description: Savilie Note ' Assigned To: camotes
Create Date: 2/23/2007 11:09:55 AM Caller's Name:
Remarks:

2/28/2007 8:45:21 AM Administrator
Call 1eft voicemail

LEFT MSG WITH MICHELLE TO RET CALL. NC-CS
TRT - U0

Short Description: SuperScreen Note : Assigned To: afagan
Create Date: 2/22/2007 1:13:46 PM Caller's Name: tina
Remarks:

2/22/2007 1:13:46 PM apiuser
spoke with vendor about hunt group




Short Descaription: SuperScreen Note R Assigned Ta: afagan
Create Date: 2/14/2007 1:14:54 PM Caller's Name: keith
Remarks: ) '
2/14/2007 1:14:54 PM apiuser
custamer lines going to VM after 4 rings like it should.

Short Description: SuperScreen Noté Assigned To: afagan

Create Date: 1/26/2007 11:52:02 AM ’ Caller's Name: keith
Remarks:

1/26/2007 11:52:02 AM apiuser
hunt group B has new DID VM per OMS # 3819000

Short Description: SuperScrem Note ' . ) Assigned To: nco_01
Create Date: 1/17/2007 2:22:17 PM Caller's Name: ALICIA

- Remarks:
1/17;’200? 2 22 17 PM apiuser

ADVISED CHECK WAS SENT ON THE 11TH OF JAN SET PAR FOR THE 22ND FOR 582 06 CHECK ¥ 1430 TO ALLOW‘
MAIL TIME. NC-CS

Short Description: Saville Note Assigned To: cxrnotes
Create Date: 1/17/2007 12:08:05 PM Caller's Name:
Remarks:

3/2/2007 5:22:27 PM Administrator



DLR LEFT M5G RE PAST DUE-NC/TD
TRT - U0

short Description: SuperScreen Note . Assigned To: afagan
Create Date: 11/26/2006 11:54:16 AM Caller’s Name: receptionist

Remarks:
© 11/29/2006 11:54:16 AM apiuser
left annother message for dr, ungar

Short Description: Order Status > Line Add Assigned Tb: grenkens
Create Date: 11/29/2006 10:15:44 AM Caller's Name: Keith Ungar
Remarks:

11/29/2006 10:15:44 AM grenkens
Keith was transferrad to me, very upset. Regaring pons 1615382 & 1616414, These are to port two T ins to us.
Keith received a letter advising these ins were 1o be added to his residence address, not his business adress. He
_ sald he was very dear with Andy Fagan that these two f ths were to port to us & be physically Installed at his
business address. He requested Andy call him back to straighten this out.

Short Deseription: SuperScreen Note Assigned To: afagan
Create Date: 11/28/2006 3:12:11 PM - Caller's Name: receptionist
Remarks: .

11/28/2006 3:12:11 PM apiuser
calied keith again no contadt yel.




Short Description: SuperScreen Note Assigned To: afagan
Create Date: 11/17/2006 12:04:07 PM Caller's Name: internal
Remarks: :

11/17/2006 12:04:07 PM apluser

I had to re-submit orders o port line becauss they are existing FF#. I submitted 2 mac orders

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 10/19/2006 11:28:05 AM Caller's Name: kelth
Remarks: :

10/19/2006 11:28:05 AM apiusar
faxed over revised SA and LOA. need to check account in 3 months to review usage

Short Descripton: External Dispatch Charge Assigned To: elees
Create Date: 10/11/2006 6:00:19 AM Caller's Name: Andy ¢l
Remarks:

10/11/2906 6:00:19 AM Administrator
Ticket #00793383




Short Description: SuperScreen Note - Assigned To: afegan
Create Date: 10/5/2006 4:32:34 P Caller's Name: internal
Remarks:

10/5/2006 4:32:34 PM apiuser
residences TT # 793383 checking nurnber at prem.

. Short Desaiption: SuperScreen Note ~ ... . . . - . Asslgned To: afagan
Create Date: 9/20/2006 1:42:25 PM Caller's Name: internal
Remarits: :

97202006 1:42:25 PM apiuser

tag and locate TT # 787205

Short Description: SuperScreen Notz - ) . Assigned To: afagan

Create Date: 9/20/2006 1:26:37 PM Caller's Name: Kieth
Remarks:

9/20/2006 1:26:37 PM apiuser

said that he wants 2 line ported from AT&T ( 330-724-5521 and 330—896—8500) and swapped with numbers that
are not being used.

Shott Description: SuperScreen Note Assigned To: afagan

Create Date: 9/19/2006 3:06:32 PM ' Caller's Name: dr ungar
Remarks:
9/15/2006 3:06:32 PM apiuser

called left message on cell # 330-495-1111




Short Description: SuperScreen Note Assigned To: nco_0B8
Create Date: $/19/2006 1:20:31 PM Caller's Nama; KETTH
Remarks:

9/19/2006 1:20:31 PM apluser
ADV THAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # 50 NO PAR SETUP NC-MR

Short Description: SuperScreen Note - Assigned To: afagan
Create Date: 9/18/2006 10:13:15 AM Caller’s Name: intemal
Remarks:

9/18/2006 10:13:15 AM apiuser

faxed copy of contracts.

Short Description: Transfer > CDR Assigned To: mfagan
Create Date: 9/18/2006 9:45:13 AM Caller's Name: Keith
Remarks:

9/18/2006 9:45:13 AM mfagan

Transferred call to CDR - AFagan

Client called to question etp's and lines that he has, Several are not used. I advised that we do not track the use of
the fines but that I could xfer to cam to discuss the added costs of etp's etc.




Short Description: Saville Not2

_ ' Assigned To: canotes
Create Date: 9/12/2006 5:43:17 AM Caller's Name:
Remarks:
9/13/3006 5:17:09 AM Administrator
Sent Reminder letter 791.10
ACCT-U2

Short Description: Add/Modify Product/Service > Calling Features

Assighed To: slees
Create Date: 5/22/2006 4:10:34 PM Caller's Name: Tina
Remarks:
5/22/2006 4:10:34 PM gees

- Tina called in saying that they do NOT have 1729 tiooked u

p internally and callers are intermittently going to RNA
when calls hit it. I removed it from the hunt and updated TBS records with

Ebony to reflect the new order per her
phone systern 7246, 9288, 3200, 7600 and badk to the beginning in a droular gorup. 1 also toggied off the
{CFDAAC on alt lines in the hunt except fine 1 per her request. She didn't even know that they had V-mail. I
instructed her how to use that. )

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 2/21/2006 1:16:27 PM Caller's Name: receptionist
Remarks:



2/21/2006 1:16:27 PM apiuser
left cortact info

Short Description: Extemal Dispatch Charge ' Assigned To: myanhaok

Create Date: 10/28/2005 6:00:21 AM Caller's Name: kathy
Remarks:

10/28/2005 6:00:21 AM Adminisirator

330-644-5292 Ticket #00661765

Short Description: Saville Note Assigned To: cxrmotes

Create Date: 10/12/2005 5:49:51 AM Caller's Name:
Remarks:

10/13/2005 5:18:36 AM Administrator

Sent Reminder letter
ACCT-12

Shott Description: SuperScreen Note Assigned To: sbrewer
Create Date: 8/25/2005 2:32:13 PM Caller's Name: keith
Remarks:

8/25/2005 2:32:13 FPM apiuser

Ift msg for anniversary call.



Short Description: SuperScreen Note Assigned To: sbrewer
Create Date: 5/31/2005 4:54:29 PM ' Caller's Name: kathy
Remarks:

5/31/2005 4:54:29 PM apiuser

Spolee w/ Kathy- she said that ine #2 is having static.. ’
She sald that it is not internal... Line - 330 644 9280 IS HAVING THE STATIC... CALLING CLIENT SERVICE.

Short Description: Client Initiated > Notice of Payment Made Assigned To: mseeley

Create Dabte: 3/28/2005 5:03:29 PM Calles's Name: Cathy
Remarks:

3/28/2005 5:03:29 PM mseeley
cc pymt $346.50 - Auth Code: 423545

Short Description: Saville Note Assigned To: canotes
Create Date: 3/12/2005 5:54:02 AM Caller's Name:
Remarks:

3/15/2005 6:17:43 AM Administrator

Sent Reminder letter

ACCT - U2




Short Description: Explain Current Product/Service > Voicemail Assigned To: fieske
Create Date: 12/8/2004 9:35:33 AM Caller's Name: Jackie
Remarks:

12/8/2004 9:35:33 AM jeske

Reviewed voicemall capabilides/functionality with client.

Short Description: Extemal Dispatch Charge ' Assigned To: breynotds
- Create Dake: 9/29/2004 6:00:16 AM Caller's Name: jackie
Remarls: '
9/29/2004 6:00:16 AM Administrator
Tickek #00505624

Short Description: Sales/Check Up > No Cuvent Opportunity .~ . Assigned To: sbrewer
Create Date: 5/6/2004 2:41:37 PM Caller's Name: KEITH
Remarks:

5/6/2004 2:41:37 PM sbrewer

LFT MSG FOR KEITH TO CALL ME.

Short Desaription: Explain Cument Product/Service > Feature Assigned To: bhnilicka
Create Dake: 3/24/2004 3:24:37 PM Caller's Name: RYKA
Remarks:



3/24/2004 3:24:37 PM bhnllicka

Ryka called requesting how to do the call forward ... *72 then dial the # to be forwarded to ... If nd ohe answers ..
repeat and t will be forwarded ... *73 to deactivate.

Shart Description: Explain Current Product/Service > Other
Create Date: 3/5/2004 4:00:10 PM
Remarks:

3/5/2004 4:00:10 PM swielgus

Per pc with Ryka calling in to cancel the forwarding on 330-645-7600
I have placed order in TBS

Assigned To: swiglgus
Caller's Name: RYKA

Short Description: Add/Modify Product/Service > Calling Features
Create Date: 1/22/2004 12:29:45 PM R
Remarks:

1/22/2004 12:29:45 PM chonnin

dient called to change the hunt group, placed tbs order

Assigned To: doonnin
Caller’'s Name: Rlka

Short Description: Explain Cumrent Product/Service > Other
Create Date: 1/22/2004 12:13:48 PM
Remarks: .
1/22/2004 12:13:48 PM ichristenson
advised that Keith wid need to cb to make changes and discuss acdt.

Assigned To: trhristenson
Caller’s Name: Reiche




Short Description: Explain Current Product/Service > Other Assigned To: jjeske
Create Date: 7/31/2003 1:53:26 PM Caller's Name: Keith Ungar
Remarks: ‘

7/31/2003'1:53:26 PM jjeske

Client having trouble dialing international went over instructions also gave them 10 10 288 00 for Intemational
directory assistance

7/31/200312:10:50 PM jjeske
Status set to Closed.

Short Descrlption: Sales/Check Up > Oppoartunity Discussed Assigned To: lprevost
Create Date: 7/11/2003 10:55:58 AM Caller's Name: Ryka
Remarks: 3

7/11/2003 10:55:58 AM Iprevost
discussed new line

Short Description: Sales/Check Up > No Current Opportunity -Assigned To: khill
. Create Date: 4/23/2003 10:57:08 AM Caller's Name: keith
Rernarks:

4/23/2003 10:57:08 AM khill
called ketih to intro self as rep left a message
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Monthly Statement

Aprg.- May.? 2006

Bill-At-A-Glance

Total Amount Due

FINAL BILL

Billing Sumimary

(' Questlons? Call: KR

Plans and Services 1 o Coien : - 24732

1-800-704-5500 | T
Repsdir Servica:

1-800-727-2273 |
Telécommunications Heiav System LemiER v

1- 300-750-0750 ! R

AT&T Long Distance , ket
; 1-800-704-5500 | PR T Rl -

Total of Current Chargps _ g o 25;3--57

* PREVENT DESCDNNE‘.‘,T
» FINAL NOTICE

{ » PAYMENT & INQUIRIES
) See "News You Can Use™ for addrhona] informetion.

Return bottom partion with your check in the enclossd envelope,

HEALTHFIRST - Page lotd
2678 § ARLINGTON 8D Account Mumher 330 896-8500 895G
AKRDN, OH 423134716 Bl“ing Date May7, 2006

‘Web st att.com

‘[woice Namber 330896250006

S o w

Plans and Services

Additions agd Changes to Servicel i -4 -
_ This secton of your bifl reflects charges ‘and cradits resuttsng from
account activity,
Item ‘ Mnnthtv Amburt
Nao.! Hescrigﬁnn ' Quantity __Rate Billed -
Data; Apr 20, 2006 '
Brder Numbar nﬁsmz
Gredit for Services Billed in Advance,
Distonnacted on Apr 20, 2005 ; S .
1. Basic-Voice Mail 1 1495 ‘ 1.57CR
2. Additional Directory hsung 1 3.00 1.80CR
Teiihihation Wit TEL MRl o 2460R
1 54 J2CR
-6, Foreign Additional Listing 1 300 " 160CR
7. Foraign Additlonal Listing "< 1 300 - 1.60CR
8. LINE-BACKER® LR 3 ‘2180 14.84CH
g, Msg Wig Audible & Visual Ind - 1 25 - - .I3CR
10. CO Termination With Toushtons .3 1800 .- 980CK
11, Custom BizSaver Unkmited 5Ln 1 146.95 78.3I1CR
12, 9-1-1 Servica Charge 5 8| J0CR
13. Voice Messaging Discount 1 A5 |
14, Federal USF - Mult - Line-BUS 5 415 © 2MCR
15, Federal Access Charge 5 2695 -+ 1435CH
16, Charge For Balance
of Contract Terminated
on Apr 19, 2008 ‘ 46737 -
Total Charges tor Order Number D1653772899 : 23195
. Date: Apr 26, 2006
Order Number C1653772901
Services Changed
Credits for Services Removed ‘
{Monthly Chatges wees Billed in Advance and - N -
are Prorated from Apr 27, 20061 May 7, 2008)

* 13, Custom BID Service - 1 1750 583CR
Total Eredite for Order Number CI8S3772901 . - -~ .. - .. _BS3ER
Tatal Addifions and Chamges to Sewvice ‘ 2612
Lacal Cal -

Custom Biz Saver Local

135 [:alllsi wers p!acad lhls month

. . .

Sucnss 800 Service < alltl 795-4895 :
Actal Hours Used - - b )]
Number of Messages o ) : 2
Hours at 15 Seconds per Message D
Biltable Hours : C T o
Chargefor O Hnurls} at!m 50 each ’ 00

EXHIBIT

3

Local Services provided by AT&T-IlEnoiq, AT&T |
ATET Ohio ar AT&T Wisconsin based upon the s

U.5. Pat. D410,950 and D414,510




HEALTHAIRST - Pags 20fd

2628 5 ARLINGTON RD Account Nember 330 896-8500 896 9
AKRON, OH 34312-4716 . Blling Date May7,2008 ,
_ {mroice Number 330806850006
Plans and Services Immice B - Gonﬁnued

L il
B b:3p
1] Semng =Call Datafls ____ D B3
- HUmer S “B.o0:300 -
Siiccess 800 Call Detail’ gv{u,” At AL .
el IR SaeEE 5 + LA o D0 L
Calls el o b0 795-4559 e % 40, uzsa EIACKEHSAEKIH:M %5308 D 08 o
1 014 6% AR O) 330734—4741 B a0
; ? oo 18, 441 515 cmwumuu _'mfssor P 1:2 .08
Texes . - ? _ 16614 {200P CANALFULTY O 330°864=4038° v 2001 A5
Federalat3% | T 1M 2 415 B45A CANTON - 0N 300 4851111 B 0:3t 03
Sates SE6.25% r LT M 415 12077 cmmlm Oft 330 854-5807 D 0:30 .03
Totol T R 20 418 46 CMTOR O 330 4851111 D 0:10 08
i 3 4-19 SOOP CAMALFULTH 04 330 854-5807 D ©0:30 . .03
Total Plass and Sarvices o U - ot CANTON” ' OH 330 4961111 D 0:30 .0
D ' snmm mm Calte foit 330-096-1168 2.19
AT;r Long Distance Tota) Ihlast'lc calls for 330-898-7T166 ‘ 219
Messaqe Regardmg Terms&Cnndmnns o 4 o

Total Calls for 20-006-7168 219
- Tn view your Terms & Conditions for AT&T Long ' )
Distange, dccess www.shc.com/public_affairs
‘of call 1-858-225-8530 o have a copy mailed.

I T

- Cats for 330- ass-‘rm -

© 2008 AT&T Knowledge Ventures. All rights reserved. SBCis a
trademark of ATET Knowledgs Ventures.

8490.003.036659.01.02.0000000 NNNNNNNY

73369.14612

: {mt’“’m 2, 2%) o % 320 442P CAVALFULTE O 830 B54-5807 D~ 2:08 R

o Cherees ; o w 7 320 SHPCWTON O 330 451114 D 8:00 48

o o e ctrts R W 322 921A CLEVELAND ON 216 623-B765 D 5:20. 21

tall therges | | e 20 3.22 1248 CAIALFULTN O 330 8545807 D Di4 - 04
s s Ottor Fots 8 N 3-22 3P CAUALFILTH 04 330 854-500T D 12:33 75

Tk , : - M 3-24 11324 JIRSEYCITY ) 201 3884580 D 2:08 42

' : 32 325 GG CAMALRLTN O 330-BS4-3807 D 0:50, . 05

Total Invwico Simmary | | . nm 3 328 103N CLEVELAD O 210 6258785 D 2B B

amary of talld ' IR MG 2 ML OF 30 854800 D 03 06

: : — 35328 A41P CAUALFILTH ST D St s .M

Calling Smuary for Bus Dow "" w e 3 3-20 10534 CAVALFULTN O 330 B53-5307 B 3:01 18

' 37 3.2 1131A MASSILLOK OF 300 8934134 D Bif4 %

T onteact tarw 1s frou "“”“’2““5 to o 3 320, 203 CAVALFULTH O 200 BG4-4814 D, 0:0 8

Nonttoy Camttaont 13 8.95 . o % 329 5P CAVALFILTN 0d 3% 854-9503 D 0:30 03

oo bt 288 ot B 4 331 5P CAALFULTN O 330 BS4-5807 D 7:20, 45

Noutily Commttaent. Yoo 81 33 002P WOGADORE OH 230 628-0343 D 0:30 03

Yo kv Tated th o o 42 2-01 1024A KENT O 330 677-1958 D 0:47 05
e /005, ot fron s e 43 AOFHBSK AENT— O 330-678-05%5 D 0:30 -

. 440 10 cm&..fum 06 30 854-5007 D 4128 Y

] , 45 4-03 1152K COLIWBUS * OR 64 T62-4732 D 0330 03

et tsers f‘*"’ 20th | o % 403 24P CLEVELAND OB 216 6413345 D d:47 2

o ; o & 403 S0P CAVALFULTN O 380 854-5607  © 0:59 0

powestle aTed . 48 4-04 337P CAMALFULTH O30 854-8807 D D:6é 05

a2 40P G 010 454U D 00 0. A T R o | 1o o

S AP GHTN O 30 61101 D 63t o 1 405 SHP WOSRTE OF 300 3009880 D 025 Y

5 328 O5GACNTON  OF 30 5-H11 B 0:%5 - 08 SR e e Y s S

§ 329 11308 CANALFULTN OH 330 854-5B07 D 0:50 05 peze 2 i CoLo ,,--:2:34 = "%

7320 20 CAXTON DM 330 7044512 - D 0:83 06 58 41 4339 CAN&.FULTILU‘ 330 354.5507 D 10 . 08

5 5 £160 CAIALFUTN O so0 Bot oot D oot - §7 . 411, 5360 CANALEULTY O 390 8545807 D 0:30 03

‘ : : 58 " 44 02 CAMLEULTH O 330 8545807 D 301 54

11 4-04 USTA CANALFULTN O 330 854-3920 0:30 0 ' )
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AT:T Long Distance '

Invoice B'[}‘Hgg ~ Confinesd

© AKRON, OH 44312-4716

_ tmnﬂm Bmfmf- contrm“ :

Mo, Date Time Placo Gallod . Wumber Cede MWls .  Amoust
1 4-44 4280 CANALFULTN D 330 854-5807 - D- Qu30. - - 03 -
2 4-14 cOMP CANTON ~ O 330 353-2108 . D Q30 . . ...03
3 4-11 Z51F JERSEYCITY KJ 201 3883-4630 D 0.3 .08
4 4-13 G36A CLEVELAND OH 216 623-8765 - D 3:30 . A
§ 4-18 1200P MASSILLON OH 330 B3D-4164 - D G:%0. .03 -
8 410 030A MEDINA OB 330 723-2200 D (0:52 205
T 4-18 9428 CANTON 0 ‘330 450-5028 B 06T - 06
8 4-19 O43ACIEVELAND OH 216 623-8785 . D 5:30 ___ . .40

fubtatal Domestie Calls for 330-886-TTO 5.55

Total Domestic Calls for 330-886-M70 . B.55

lltomaﬂunal

o ot 10104 OO 3szzsa1srso T 10

slirhntal Intornational <alls for 330-898-117! S 5;5& .
Total Intemnatienal Calls for nu-ass Hre. .. - 585
Total Calis for m-m-;m e o 'i2.16 '

.-8“8 far 330-8“-!333
nﬂasﬂe '

327 1P LDV G 4955

D &
11 3-28 9354 NO UAMPTOM OM.037 964-0208 = D . 0:34 03
12 3-28. 10034 RO HAMPTOM OH 037 084-0208 D. {:81 0
13 3-26 10104 NO HAHPTON ON 957 064-0268 0. 0:M .03
14 3-28 10364 ND HAMFTON OF: 037 064-0208 B 0:34 03
16 3-28 332P WD HAMCTOM OR: 057 0B4-0208. . B 0:34. .08
16 3-28 333¢ MG HANPTON ON 937 964-0208 . 0. 0:34" 08,
17 3-28 336P.HO HAWPTON O/ 037 954-0208... D 16 . n 0F
18 3-26 436P WO IANPTON OH 937 954-0208 . B 041, 0
18 3-28 4489 HO ANPTON OH 837 964-028 D 0:31 N}
20 403 1240P COLUMBES  OH'6%4 485-3038 D 2:2 R
20 4-08 12430 COLUWBNS O B14 485-3038 D 2:07 .
22 4-03 1251P CLEVELAND OF 218 641-3423 D 3:23 .20
23 4-04 5120 COLUMBUS ON 614 230-5206 ~ D f:02 06
24 4-04 5{4P COLUMBUS OH 614 220-5266 D :17 .08
25 4-11 1224P CLEVELAND Off 216 641-3423 . D 1:09 07
26 4-4% 12447 CLEVELAND O 218 541-3428 D (100 )
2T 411 12450 CLEVELAND DH 216 B41-3423 D 1310 ____ . 07 -
Sabtota] Demestin Cells for 330-895-6363 o7
Total Domestic Calls for 330-898-8383 ' 1.37
Total Calls for 330-B06-3383 ! 1.7
Calls for 330-808-8500
Domestic
Hn-._llam_ﬁm.ﬂaﬁs.ﬂ]]ﬂ___mhar Cade  Nin _Aoupt
25 3-20 1103A CANALFULTH OH 320 834-3620 D 0:35 e
20 3-20 1220P CANALFULTR 0ff 330 854-3020. D 0:0 .08

39-8

HEALTHFIRST ' Page 3of4
2828 S ARLINGTON RD

Invoica Namber 320886850005

P

Accoent Mumber 330 896-8500 9869
Biiling Pate May 7, 2006 -

A 2T EA CloLrILTY 0F 300 154 08

(L)1

D 0:30
3 3-21 -00SA CANTON  OH 330 T04-4626 D~ 9:30
_ 52 3:22 17AP CAMALFULTH Of 330 8543020 . D 0:38
33 - 3-25 11404 KENT O 330 676-3556 ~ D 0:30
§4 3-27 1110A CANALFULTN O 330 854-3829 D 0:30
35 321 2P CANALFULTR OH 330 B54-203% D (:d0
3% 3-21 3199 CANALFULTH OF 330 854.3029 D 2:02
57 3-27 44SP WARTVILEE O 330 877-8834 D 0:30
33" 3-27 G0OP HARTVILLE O 330 877-883¢ D 0:30
39 326 1037A CANALFULTH OQ 330 854-3020 D  1:54
40 3-29 1046A CANALFULTN O 320 8563920 D 0:%0
41 3-29 1135A CAMALFULTM OH 330 854-8503 D 0:30 -

42 3-2 430P WAEWVILLE OH 330 677-8684 D 0:%0 .
43 3-70 440P CAWTON  OF 330 417-8804 D D30
44 8-31 516 RICAFIELD OH 330 659-4208 D O0:38
45  4-09 1011K HARTVILLE OH 330 877-8850 0:30
46 4-03 1202p CANALFULTN OH 330 B84-3520 D~ 0:30
47 408 SMPKENT 0N 3006771988 D 0:%0
49 4-03 4S0P NOGADORE OH 330 628-5101 B 0:X0
49 4-03 S1oP WARTVILLE OH 330 B7T7-8889. D 0:30
50 4-04 905A CAMALFULTH Off 330 854-3028 D 0:30
§1 7 4-04 S50A KENT O 330 6TT-1058 D 0:30
52 . 4-04 1041A CARRLFULTH OH 330 854-3829 - D 3:19
537 405 OVIA CANTON  OM 330 455-5433 - D O:%0
5 4-05 D1BA CARALFULTN UM 330 054-3928 B 0:33
55 4-07 1241P KENT 0% 330 677-1958 D 107
56 4-10 1027A CANALFUETN OH 320 854-3029 D 0:0
57 4-10 11294 CANALFWLTN OH 830 854-3020 D  0:30
58 4-11 8MA AWATER O 330 947-031 D 0:30
B9 4-91 S36A CANAIFIATH OM 330 8543078 B 108
B0 4-11 10{8A CAIALFULTN Off 330 854-3020 D 2:48
B1 412 D52A CAEALFULTH oM 330 B54-3628 D 1:04
62  4-12 '054A WOGADORE O 330 628-56i5 D 0:%0
63 - 4-12° 1130 CANTON.  Of 330 7044526 D 1:B
84 - 0HA cmm.m O 30 8-3820 0 D 1.0
65  4-14° 324 CANTON . " OH 330 704:4528 "D 0:M
6  4-14 455 MOGADORE  ON 330 628-5615 D 0:30
7 4-15 9484 CANALFULTM Of 330 854-2028 D 0:30°
88 415 PSAAKENT UM 306771958 D 0:30
80 . 4-16 1104A KENT ol 330 6771858 D O
0 4-15 1201P KENT O 330 677-1958 D 0:30
T 418 B21A CANALFULTN O 300 B54-8320- D 0:%0
T2 A4-16 O47A CAMALFULTN OH 330 85¢-332¢ 0 0:30
78 413 S0P CANTON  OH 330 936-7861 D Q47
74 4-19 1030A CAWALFULTN OH 330 854-1834 D 0:30
75  4-10 40334 CANTON  OH 330 8%-Tés1 D 2:3
78 4-10 1130A CANALFULTH OH 330 854-3¢29 D  0:30
T 4-10 1155A RAVENNA OB 330 2817223 D 9:30
78 4-10 1220P CANALFULTN OF 330 B54-3928 D $:31

07
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ATAT Long Distance ]

Ineics BTitng - Gnttmed S
Ho. Pate Time Place Called

1 4-19 3P RARIVILIE OH 3303547872 D 1:00 (8

Subtota) Dstic Galls for 30-080-0500 - - an
Total Dousstlo Calls for mn-m-asno L am
Totsl Calls for 330-006-8500 = - S
Total €al1 Charges o e 1!3!
Surchorges and Other Fass | . , .
2 Fed Univarsal Service Fund - | . BB
3 Federal Regulatory Fea . i |
Total Surcharges and Other Fees S . .64
4 Fedaral T L T U
5 Staté | e D
8. Kunicipal % oo T R
7 Von liome State L
Tota) Taxes ; . P
Total Imvoice Charges _ o .8
Keyfor Callig Codes: | | o
A Anytime B Collect t ﬁallmg Card
D Day E Evening F Call Fonuardmg

H Third Number | Special Infrastate
M Multiple Rate Period N nght{Weekeud

0 Operator Complated - Dial Rates Apply

R Standard Overséas S Station to Station
X Canference

L Late Night .

. :f.’i oL

P- Pgrson to Parson

] T l]lscnunt Overseas
Y Economy Oversess 3 Thrée Wav

Total ATST Long Distance _’ ’ T RS

HEALTHFIRST Page 4ofd
7628 3 ARLINGTDN 8D Account Number 330 896-8500 556 &
AKRON, OH 44312-4716 Billiag Date May 7, 2006

lirvoice Number 320895850005

News You Can Use

PHEVENT BISCONNECT

Thank you for being a valued customer. isi tmpmamtn inform you
that ali charges must be paid each month to keep your account current
and prevent collection dctivities, I addidon, please be aware that -
we are required to inform you of certain charges that MUST be paid in
arder to prevent intertuptioh of basicTocal service. These charges

are already included in the Total Amount Due and are $247.72.

BALLING CARDS G ‘
Please nota that all calling cards aalgnedtoﬂns ac::ountare now
void and should be destroyed.

FINAL NOTISE

Disregard this notice if your full payment has been sent.

if we do notreceive payment in full in the next five days, this
matter will be referred to a ¢ollecton agency and may be subject
1o nacessary legal action in secura paymert.

OUR NAME HAS CHANGED

But our promise remains the sama. Wi, at the new ATAT are hera to
dediver your world. And we promise to bring you the products and
setvices you need tn make the most of it. Wa're working hard to enswe
our nefwork is the most complete, secure and equipped to provide

exactly whatyou nesd, exactly when you need it The new ATA&T. Your
woarld. Delivered.

PAYMENT & INQUIRIES

Altow 5 business days when paying by mail, You may also pay atan
authorized agent or eall 1-800-680-2626 to Charge hy Phine. Nonpayment
of toll or non-requiated services may result in disconnection or
restriction of such services andfor colliection action. For problems
wiith your business service, please cal[ us at 1-800-660-3000,

If your comptaint is not resolved after you hava called ATAT, or for
general utility information, residential and business customers may
call the Public thilites Commission of Ohio {PUCD), foll free at
1-800-886-7828 or for TDO/TTY toll frée ‘at 1-800-688-1570, 81][] a m. to
530 p.m wsekdays, of vnsmwww pm:u ohic.gov.

© B480.003.036659.02.02.0000000 NNNNNNNY  35407.6219 .
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Monthly Stétement*-*'

Mar 6 - Aprd, 2006

Bill-At-A-Glance

Totai_l\mount Due

B:limg Summary

Questlans?call R

J Plans and Services | 285.64
1-800-660-3000 oo
Repair Sacvice: - 3
1-800-727-2273
Telecommunications Relay System:
1-:800-750-0U750

1

SBC SMARTpages.com . 43.00
1-877-647-6278 L ‘ _
SBC Yellow Pagss - | E © 14000
CO1B00-EAT8000 1 e e e
Enhanced Services Billing?, Inc ' 65.44
1-888-288-3724 ] o
Total of Gurrent Charges Y ' 540 08

News YDU Can U‘EP - Summary

« PREVENT DISCONNECT « LOCAL TOLL INFO

»LONG DISTANGE INFO = UNIYERSAL SVC FEE
i FAYMENT & INQUIRIES » ENJOY THE VIEW

See "Naws You Can Use® for additional informatian.

Retusrn bottom portion with your check in the soclosed envelope. -

Plans and Serutces

. _Momhu Ssnrme-_&nr 4 thru Mg[ ¥

_...__BllLteﬂenis:an:mcmasaoE——--- S monenresteme e

* Total Local Calling Plus Charges

DR WILLIAM S GANDEE Page 1of3
2050 3 ARLINGTON RD Account Number 330724-5621 5210
AKRON, OH 443054206 Billing Date Apr 4, 2008

Weh Site  WWW.she.com

at&t pd g 220 ¥ | ——
540.° |
o el S

Invoice Number 330724552104

SBC Benefits :

+Total SBC Savings . 1.03

‘Charges for 330 724-5521 , , : )
Wonthty Charges - . 8290
Federat Aciess Charge 539
Charges for 330 724-5522 -
Monthly Charges : . 20.70
Federal Access Charge ' 539
Charges for 330 7245583 . '
Monthly Charges o i 31.20
Federal Access Charge - ) : 5.39
Charges for 330 7246470

Monthly Charges : 5340
Federal Access Charge - ‘ - 539
Ciargas for 330 7249593 .
Monthly Charges : o 26.40
Federal Access Charge 539
Total Monthly Service : ‘ 23165

Additions and Changes i Service

_ This section of yous bill reflects charges and credits resuhmg from

account activity, '
ftem . ’ Monthly - Amount -
No, “Description Quaniity Rate = Billed
Date: Apr 4, 2006 - - - )

Order Namber HBMZIBS%'H

* Effisctiv Apr, 12008 o

$1.85n your Monthly
Sérvice charges. Charges are
prorated from Apr 1, 2006 °

thru Apr 3, 2006 )
1. Monthly Sesvice - 19
Local Cafls
. kocal Calling Plus
Calfing AreaB -
Mmutes Initial - 8:00am-8:00pm - Men thru Fi
T AMinute(s) billed at$.04uE each ' o A2
: Mmutes Additional ) c. -
1 Minute(s} bl!led at$ 0104 each . 01
Total Usage for Calling Area B - . oy 13
A3

Local Servieas provided by SEC lllinais, 3
SBC Chio or SBC Wisconsin based upon

U.5, Pat, D410,550 and D414,510


http://www.sbccom
http://SMARTpages.com

Plans and Services

Locaf Calls - Continued
E18.Lallls) wers placedmﬂuynur Measuredhne e

_,3650a|l(§1mreallowed Rt e

313 Callfs) hitled atSilBaanh s e T 2504

Total Local Calls : %17
Local Toll '
No ..Date T'me Piane Called Ngmber .

"ol 3903807005

NS0 £0b vium !

2 506 530P WILMOT D 330 330-700% N

3 3-20 4{06P CARALFULTN oH 830 2646973 E.. - 08
Total ftemized Calls ‘ _ SR |
{# Chargsincludes your intralam Usaqe

Spacial Rate Plan)
Your Intralata Usage Special Rata Plan
saved you $1.03 this month. ;
Key for Calling Codzs:
D Day : ,
Total Local Toll | Co.n
)un:!m_rges and Other Fees
9-1-1 Emargency System i '
Bilied for Summit County ! ‘ S .
Federal Universal Service Fee 415
Total Surcharges and Othar Fees _ : AB
" Taxes i

Federal at3% . TP 7
Sales at6.25% ; Co ) 16.31
Total Taxes : .. BN
Total Plaos and Services _ 28554

SBC SMARTpagas.com

Miscellaneons Charges and t:radlts
This section of the bill reflects nharqas andfor cradrts applled
1o yout account

No. Dgte Description
1 0329 {NTEANET YELLUW PAGES ADVERTISING L:L ]
Total SB(‘. SMARTpages.com 1' : ) 49

SBC Yellow Pages

Yellow Pages Advertising e .
AKRON OH . ' 99.00

1
J

*

Of WILLIAM S SANDEE Page 20of3
2050 § ARLINGTON RD © Accomnt Numbay 330724-55215210
ARRON, OH A4306-4205 " BillingDate Apr 4, 2006

Invoice Number 330724552104

AKRON DH o ' T 4108 -

Total SBE Yeltowr Pages 7 , ) - 14080

FREVENT DISCDNNECT - :
Thankyou for bemg a valued cu stomer. lt is lnptrtantm lnfolm you
that all'charges must be paid each month to keep your account cumrent
‘and prevent collaition activities. In addrhcn, please be aware that
Wt are raqmred 1o inform yau of certain charges that MUST be paid in
" - order to prevent mterrupnun of basi¢ local service, These charges

" are aksadyincluded in the TotaIAmuunt [Iue anil are $269.65

LOCALTOLLINFD . -
‘ Our records show ﬂlatyou have SBC GHIQ or a

company that resells services of SBE OHI0

as youy carrier for bcal toll service.

LONG DISTANRE INFO
- FIRST COMMora any thatresells deir . - e _
,servlcelé#fug' gﬁsga ﬁlar ;Yuuaisnhava 5 . %

protechmf“”‘ﬁhlch p‘i‘ohibrfs & change of carrier withdit & 8 speclf' o
raqueatfrom you to lift the protection. To lift the slamming
pratection you rust ¢afl or write your SBE local business office.

UNVERSAL SVC FEE

Effective 4/1/06, the Federal Universal Service Fee |ncreaaed This
fee supports telecommunication needs of low-income households.
consumers living in high cost areas, schools, libraries and rural .
hospitals, Yaur current bill reflects the changa. For more information
please contact an AT&T Dhio Service Representative at tha number
listed on your bill. Thank you for choosing ATAT Ohio.

PAYMENT & INQUIRIES
Allow 5 business days when paying by mail. You may alsd pay stan
authorized agent or call 1-800-880-2828 tn Charge by Phone. Nonpayment
of tall or non-regutated services may resultin disconnection of

. testriction of such services and/or callection action. For prablems
with your business service, please call us at 1-800-6&)—3000
IFyour cemplaint is not resolved after you have called AT&T, or for
general ufility information, residential and business customers may
call the Pubfi Utilities Commission of Ohio {PUCOY, toflfree at
1-800-835-7826 or for TOD/TTY toll free at 1-800-686-157H, 8:00 a.m. to
5:30 p.m. weekdays, or vistt www.pusao,chio.gov.

ENJOY THE VIEW

Visit att.gom/hiz-eye-view3, the site that offers perspective on
evetything small business, Wiih easy access tothe latest news, expert
advige, exclusive discounts and more, now you can stay in tune with

the restofrhe small business warld mﬁwuthawng to teke an eye
oﬂ\murs v ; : .

|-
© 2008 SBC Knowledge Ventures, LP. All rights reserved, Ei
SBCis a frademark of SBC Knowledge Ventures, LP.

6053.001.000958.01.02.0000000 NNNNNNNY 18151815
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lImportant Information

This portion of your bill is provided as a service to the
company idenfified ahove, Please review ali charges
carafully - they may include those of a service
provider not shown on a previous bill. i you have
any questions or concerns, call memlephone number shown ahove.

Current Charges :

" Milseellaneous Chames sud Bﬂt_c.

This section of the bill reflects charges and/or credits appliad
0 your account.

Date Deseription ‘
BETTER BUSINESS ORGAMIZATION

1 03-13 BEFTER BUSINESS OREANIZATION 15p 2995

* Total for BETTER BUSINESS OHEANIZATK]N 7995
SBO-ONUNE.ORG

2 0305 NTERNET SERVICE PRO\ﬂDER MONTH LY FEE 2995

Total for SBO-DNLINE.ORG - - 29.95

Total Miscellansons Charges and Credits 5990

Taxes

“federal at3% 1.80

,Lles at6.25% 311

Total Taxes 554

Total Eshianced Sevrices Billing, loc

54

DR WIELIAM § EANGEE
50 S ARLINGTON RD
AKRON, OH 443064206

Page

Actount Number
Hilling Date
Dupsfions?

fuveice Number

3of3
3307245521510
Apr 4; 2008
1-888-788-37M

330724652104
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WRDATE OF BIIYRY UPON W SUMMIT COUNTY

K OF COLRTS

IN THE COURT OF COMMON PLEAS

COUNTY OFV SUMMIT

KEITH S. UNGAR ) CASENO. CV 0802 1528

| Plaintiff ; JUDGE ROWLANDS

| ) MAGISTRATE SHOEMAKER
Vs- )

BRIAN LONGWORTH, et al. ; MAGISTRATE'S DECISION

: Defendants ;

| To the Honorable Mary Margaret Rowlands, Judge of the Court of Common Pleas,
Sumrmt County, Ohic:

Pursuant to Civil Rule of Practice 53, Local Rule of Practice 18, and the Order of
Reference made in this case, the Magistrate hereby. reports his Decision to the Court, based upon
the evidence and exhibits adduced at the hearing on ;he matter.

i This matter came on for a hearing upon a imited Order of Reference before thé
l\:}Iagistra_te on May 14, 2009, Present representing Keith S. Uﬁgar, Plaintiff, was Attorney
Stephm I. Smith. Representing the Defendant, Brian Longworth, was Attorney Thomas A.

i

S?ddmore. Representing Choice One Communications was Attorney Michael T. Dortch.

EXHIBIT
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'5{96-8500, then in the name of AT & T, to be only call forwarded to the business location af 2828

" FINDINGS OF FACT

(1) In brief history, in April 2006 Drs. Ungar, Longworth and Gé.hdee, licensed
chiiroprac'tors in the state 6f Ohio, entered inlto a joinf business venture where thé three
cl;iropractors would operate their business out of the offices of Dr. Ungar and in general share
eﬁpenses as a result of this joint business venture, which at the hearing on May 14, 2009 was
oftcn referred to as a “partnership.” The business commenced at Dr. Ungar’s busines;s location
at 2828 S. Arlington Road, Akron, Summit County, Ohio, and operated for a brief period of time|.
uitit Drs. Longworth and Gandee, for a multiplicity of reasons not before the Magistrate for ‘
rgsolution, decided to end that relationship.

‘ (2) Tnvolved in the immediate dispute is the ownership of Dr, Brian Longworth’s
ongmal phaone number, 330-896-8500. Such p’honé number stands, for account purposes, with
C;hoice One Communications, Inc. in the name of the Plaintiff, Keith S. Ungar. Brian
Léongworth contests Dr. Ungar’s ownership and says the phone number was never fransferred
oéver to Dr. Ungar, but rather remains his phone number.

| (3) Brian Longworth testified at the hearing before the Magistrate that when he came

overto operate out of the Arlington Road business location he caused his phone number, 330-

S Arlington Road.

(4) The evidence supports that that phone number was utilized in the course of the
tiaree doctors’ business, as well as Dr. Gandee’s number at 330-724-5521. Dr. Gandee’s phﬁne
Mbﬂ is not in contention in this hearing, as it was acknowledged by Dr. Ungar and Attorney
I';dichae] Dortch, that Dr. Ungar had given up ownership claims to Dr. Gandee’s number of

330—724—5521. Dr. Ungar has not given up his claim to Dr. Longworth’s number.
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‘ (5) Dr. Longworth further testified that after leaving the office of Dr. Ungar and
sétting up his practice in a new location, he made inquiry of both AT & T and Choice One
Cbnmuniéations, Inc. about having 330-896-8500 forwarded to his new office. However, he -
ft;md out that he did not own that phone number (330-896-8500). Upon his call to have the call
fﬁrwardi:;g stopped to the Arlington Road address and to be sent to his new address, he
détannined that Keith S. Ungar had signed a paper document causing AT & T to transfer control
and operation of the 330-896-8500 number to Keith S. Ungar. The document was entered into
eﬁdmce and bears the signature of Keith S. Ungar, who acknowledged under oath that he did
sign such document.

| (6) Keith 8. Ungar, the Plaintiff, testified that there was an oral agreement with Dr.
Liungworth that was never reduced to any written form, and such gave him complete and full
autixoﬁty to transfer the ownership from the call forwarding status that Dr. Longworth testified
aboul into the name and operation of his own business. Dr. Longworth denies he ever made such
aérwmmt. |

(7} The actual document used to transfer the name out of Dr. Longworth’s name into
Dr. Ungar’s business entity known as The Center for Natural Medicine, was captioned “Letter of
Agency” and purports in the body of such document, both the handwritten portions and the
typewritien portions, to allow the transfer of Dr. Longworth’s number, 330-896-8500, into the
ejxisting ownership of Dr. Ungar’s business, The Center for Natural Medicine. Underneath Keith
S Ungar’s signature is the name Keith S. Ungar printed and “President.” It is readily apparent
ﬁom the testimony presented on May 14, 2009 that there is no corporate entity known as The
Center for Natural Medicine, and thus- Keith 8. Ungar cannot be president of such_entity.

inasmuch as it only exists as a trade name, registered as such, and that the holder of such name is:J
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a fbusiness entity known as Advanced Pain Relief and Wellness Center, that being at one point
the business entity of Dr, Ungar.

(8) Based upon the evidence presented, to include the testimony on May 14, 2003, it
1s found that Keith 5. Ungar had no such aunthority to sign such letter of agency which resulted in
tﬁe fransfer of phone number 330-896-8500 from the ownership of Dr. Longworth into the
busmess entity controlled by Dr. Ungar. More specifically, item “B” being a statement that the
mj1dersigned was warranting that he had the legal authority to execute the letter of apencyisa
false statement, as also was the printed title, Keith lS. Ungar, President. In short, he had o
aﬁﬂnoﬁty from Dr. Longworth to transfer the phone number from Dr. Longworth info his own
business entity, such being done intentionally and knowingly, with the specific purpose of

wrongly exercising dominion and control over the phone number 330-896-8500.

CONCLUSIONS OF LAW
{1) Itis first of all concluded that though other matters pend in this matter, the  sole-

issue for the Magistrate for ruling on the limited Order of Reference and the hearing conducted

e.--—.___,

before him on May 14, 2009 was whether or not the transfer of the phone number 330-896- 8500

L

by the lelter of agency described above was authonzed by Dr. Longworth/and that Dr. Ungar hac

O a —

complete authority to sign the document and otherwise represent to the phone carriers that he
vqas empowered to make such transfer.

| (2) It is specifically concluded that Dr, Keith S. Ungar was never authorized, directty
or indirectly, in writing or by any oral agreement between himself and Brian Longworth wherein|
Brian Longworth, directly or indirectly, authorized Keith S. Ungar to transfer Dr. Longworth’s

phone number of 330-896-8500 into the name of The Center for Natural Medicine as was
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.sbs-ssoo is Brian Longworth, to be used by him at whatever address Brian Longworth forthwithi

a-i:complished by the false representaﬁons made by Keith S. Ungar in the letter of agency
described sbove.

‘ (3) In evaluating this matter, including the testimony of the two chiropractic
plinysicians, it is concluded that Dr. Ungar’s t_estimony on the specific subject of the transfer of
t]:;e phone number lacks significant credibility and at other times appears to be contrived.

i (4) As such, it is specifically concluded that there was no authority for the transfer of]
350-896-8506 from the control and ownership of Brian Longworth into the name of Keith S
Ungar as was done, and that both Dr. Ungar and his business entities, The Center for Natural
Mediciné and/or Advanced Pain and Wellness Center, Inc., in any fashion or combination, have
n}jo right or claim to such phone number. As a result, the party known as Choice One
dommmlications, Inc., the phone carrier in this matter, is ordered and otherwise directed to
fci»rthwith transfer the ownership on the records of such entity and to physically allow a change of
such phone number, that being 330-896-8500, into the name of Brian Longworth and to ensure
tﬁat the corporate records of such business entity show that Keith S. Ungar, or any of the
a?:‘orementioned two business entities, has no ownership interest in such name. Fusther, such

b:usiness records of Choice One Communications, Inc. shall reflect that the actual owner of 330-

d;etcrmines he wishes to present to Choice One Communications, Inc. for recordkeeping

péurposes. Such entity known as Choice One Communications, Inc. shall forthwith effe;:mate all
n%:tattm‘s refemred to above to allow the change in records and the change in control and ownership)
o:‘f the above-mentioned phone number, and shall file a notice with the Court when such acts

have been accomplished.
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(5) The parties and/or their counsel are specifically warned and noticed hereby that a
party may not assign as error on appeal the adoptioh by the trial court of any finding of fact or
conclusion of law set forth herein unless a timely and specific objection is first made to the trial
court pursuant io Civ.R, 53(D)(3)(a)(iii).

(6) Pursuant to Civ.R. 53(D)3)(a)(iii), the Clerk of Courts shall serve upon all
parties not in default for failure to appear or counsel of record notice of this Magistrate’s
Decision and its date of entry upon the journal,

It is so decided.

GISTRATE JOHN 1. SHOEMAKER |

cc: Judge Mary Margaret Rowlands
Attorney Michael D. Dortch

ctb
08-1528-dec
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' , OHIO

KEITHS.UNGAR, BJUN-9 py !9 LLCASE NO. CV-2008-02-1528

Plaintiff, SUMMH Cliy
K OF COUB?TS
vs. ) JUDGE ROWLANDS -
) )
BRIAN LONGWORTH, ¢t. al., ) JUDGMENT ENTRY .
)
Defendants. )

This matber was heard before the Magistrate on May 14, 2009. On May 19, 2009 the
Magistrate issued his Decision. AS of this date, June 8, 2009, no pérty has obje&ed to the
Magistrate’s Decision. |

Therefore, this Court adopts the Magistnﬁe’s Decision as the opinion of the Court. Keith
S. Ungar tra.nsfﬁred the telcphone. number 330-896-8500 from the control and ownership of
Brian Longworth without authority. ‘Third Party Defendant Choice One Communications, Inc.

(hereinafter “Choice One”) is ordered to transfer the ownership of that telephone number into the |

‘name of Brian Longworth immediately. Al cbrporﬁte records of Choice One shall reflect that

Keith Ungar and his business entities, The Center for Natural Médicine, and Advanced Pain and
Wellness Center, Inc. have no interest in that telephone number. All corporaie records of Choice
One will reflect that Brian Longworth has sole ownership of the telephone number 330—896—
8500, at whatever address Mr. Longworth provides to Chmce One. Chomc One will prowde

notice to the Court when these changes have been completed.

It is so ordered. ' M/‘A—\ W

JUDGE MARY MARGARET ROWLANDS

gc:  Attorney Stephen J. Smith
Attorney Thomas A. Skidmore
Attorney Michael D. Dortch

EXHIBIT




