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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

Case No, 09-773-GA-UEX 

Case No, 10-726-GA-UEX 

In the Matter of the 
Application of Duke Energy 
Ohio, Inc., for Approval 
of an Uncollectible Expense 
Rider 

In the Matter of the 
Application of Duke Energy 
Ohio, Inc., for Approval 
of an Adjustment to its 
Uncollectible Rider Rate 

In the Matter of the 
Regulations of the 
Purchased Gas Adjustment 
Clause Contained within 
the Rate Schedules of Duke 
Energy Ohio and Related 
Matters 

PROCEEDINGS 

before Ms. Sarah Parrot and Mr. Henry H. 

Phillips-Gary, Hearing Examiners, at the Public 

Utilities Commission of Ohio, 180 East Broad Street, 

Room ll-D, Columbus, Ohio, called at 10:00 a.m. on 

Tuesday, January 25, 2011. 

Case No. 10-218-GA-GCR 

ARMSTRONG & OKEY, INC. 
222 East Town Street, 2nd Floor 

Columbus, Ohio 43215-5201 
(614) 224-9481 - (800) 223-9481 

Fax - (614) 224-5724 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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In the Matter of the Applicatioii of Duke 
Energy Ohio^ Inc^ for Approval of an 
UncoUectible Expense Rider 

In the Matter ofthe Applicattou of Duke 
Energy Oluo^ Inc., for Approval of an 
Adjostment to its Uncollectible Rider Rate 

In the Matter ofthe Regnlationft 
Ofthe Purchased Gas AdjaiStment 
Clause Contained within the Rate 
Schedules of Duke Energy Ohio 
And Related Matters 

Case No. (H^773-GA-UEX 

Case No, W -̂726-G A-UEX 

Case No. 10-21S-GA-GCR 

STIPULATION AND RECOMMENDATION 

Rule 4901-1-30, Ohio Administrative Code provides thaft any two or more parties 

to a proceeding may enter into a ivrittei stipulation covering tbe issues presented in such 

a proceeding. The purpose of this document is to set forth the understaiuling aod 

^eemerut of the parties that have signed below (Parties) and to recommend that the 

Public Utilities Commission of Ohio (Commission) apptove and adopt this Stipulation 

and Recommendation (StipuIatioaX which resolves all of the issues laised by Parties in 

these cases relative to the rate schedules of Duke Energy Ohio, Inc. (Duke Eneigy Ohio 

or Company) and related matteis. This Stipulation is supported by adequate data and 

inibrmation. 
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The Stipulation represents a. just and reasonable resolution of the issues raised tn 

these proceedings, violates nc regulatory principle or piecedent, and is the product of 

bargaining among kno\̂ dedgeable and capable Parties in a cooperative process, 

encouraged by this Conunission and undertaken 1^ the Parties representmg a wide range 

of interests, to resolve tiie aforementioned issues. Although this Stipulation is not binding 

on the Commission, it is entitled to careful consideration by the Conunission. For 

purposes of resolving all issues raised by this proceeding, the Parties stipulate, agree and 

recommei»l as set forth below. 

Except for purposes of enforcement of the terms of this Stipulation, neither this 

Stipulation^ nor the infonnation and data contamed therein or attadied, shall be cited as 

precedent in any future procee<&ig for or gainst any Party or the Commission itself. 

This Stipulation is a reasonable com|»x»mse invohdo^ a balancing of competing 

positions and it does not necessarily reflect the portion that one or more of the Parties 

would have taken if these issues had been fully litigated. 

This Stipulation is expressly conditioned upon its adoption by the Commission in 

its entirety and without material modificatioa Should the Commission reject or 

materially modify all or any part of this Stipulation, die Parties shall have the righti 

within thir^ days of issuance of the Commission's Order, to file an application for 

rehearing. Should the Commission, in issuing an Entry on Rehearing, not adopt the 

Stipulati<m in its entirety and without material modification, any Party may terminate and 

withdraw from the StipulatioiL Such termination and withdrawal shall be accompli^ied 

by filing a notice with the Commission, including service to all Parties, in the docket 

within thirty days of the Commission's Entry on Rehearing. Other Parties to ttiis 



Stipulation agree to defeml and shall not oppose tiie tennination and withdrawal from the 

Stipulation by any other Party. Upon the filing of a notice of termination and withdrawal, 

the Stipulation shall mimediately become null and void. 

Prior to the filing of such a notice, the Party wishing to terminate agrees to woric 

tn good faith with the other Parties to achieve an outcome that substantially satisfies the 

intent of the Stipulation and, if a new agreement is reached that includes the Party 

wishing to terminate, tfien the new agreement shall be filed for Commission review and 

approval. If the discussions to achieve an outcome that substantially satisfies the intent 

of the Stipilation are unsuccessful in reaching a new agreement tiiat includes all 

signatory Parties to tiie present Stipulation, the Commission will convene an evidentiary 

hearing such that the Parties will be afforded the opportunity to present evidence tinough 

witnesses and cross-examination, present rebuttal testimony, and brief all issues that the 

Commission shall decide based upon the record and hde& as if this Stipulation had never 

been executed. Either ofthe Parties may submit a new agreement to the Commission for 

approval if the discussions achieve an outcome they believe substantially satisfies the 

intent ofthe pres^it Stipulation. 

The Signatory Parties fully siqiport diis Stipulation in its entirety and urge the 

Conomission to accept and ̂ pxove the terms herem. 

The Signatory Parties agree that the setdement and resulting Stipulation are a 

product of serious bargaining among G )̂able, knoi^edgeable Parties. This Stipulation is 

the product of an op^i process in ̂ ^ch all Parties were represented by able counsel and 

technical experts. The Stipulation represents a comprehensive compromise of issues 

raised by Parties with diverse interests. The only parties to the proceeding, Ehoke Energy 



Ohio and the Commission StaE ,̂ have signed the Stipulation and adopted it as a 

reasonable resolution of all issues. The Signatory Parties believe that the Stipulation tiiat 

tiiey are recommending for Commission adoption presents a fait and reasonable result. 

The Signatory Parties agree that the settiem^ as a package, benefits ratepayers 

and is in the public interest. The Signatory Parties agree that the settiement does not 

violate any important regulatory principle or practice. 

WHEREAS, all ofthe related issues and concerns raised by the Parties have been 

addressed in the substantive provisions of this Stipulation, and reflect, as a result of such 

discussions and compromises by the Parties, an overall reasonable resolution of all such 

issues; 

WHEREAS, this Stipulation is the product ofthe discussions and negotiations of 

the Parties and is not intended to reflect the views or proposals that any individual Party 

may have advanced actmg unilateraUŷ , 

WHEREAS, this Stipulation represents an accommodation ofthe diverse interests 

represented by the Parties and is ̂ titied to careful consideration by the Commission; 

WHEREAS, this Stipulation represents a serious compromise of complex i^ues 

and involves substantial benefits that would not otherwise have been achievable; and 

WHEREAS, the Parties believe that the agreements herein represent a feir and 

reasonable solution to the issues raised in this matten 

NOW, THEREFORE, the Parties stipulate, agree and recommmd that tbe 

Commission make the foUowir̂  findings and issue its Opmion and Order in these 

proceedings ̂ >proving this Stipulation in accordance with the following: 

' The Commissioa Staff is a party for the purpose of enterii^ into this Sripulatton by virtue of O.A.C. 
4901-M0(C). 



1. Duke Energy Ohio's Gas Cost Recovery (OCR) rates for the twelve month 

period ending August 30,2010, were fairly detemumed by the Company in 

accordance with the provisions of OJ^.C. Chapter 4901-1-14 and related 

appendices ofthe Ohio Administrative Code durmg the audit period by the 

Company. 

2. The OCR rates wwe accurately computed. 

3. Duke Energy Ohio*s OCR rates were accurately applied to customo" bills 

during the audit p^od. 

4. A financial audit was conducted by Deloitte & Touche LLP in accordance 

with the objectives outlined in Appendix C of O. A.C. Chapter 4901:1-I4 

5. The Independent Accountants' Report on the Uniform Purchased Gas 

Adjustment for the 12-Month Period Ended August 30,2010, m Response 

to Case No. 10-218-GA-GCR, prepared by Deloitte & Touche LLP, was 

filed with the Commission Cftk Novanber 19, 2010, and shall be admitted 

into the record in this proceeding and identified as Conomission-ordered 

Exhibit L 

6. The specific findings presented in the **Summary of Findmgs^ of the 

Deloitte Aui^t are reasonable and should be adopted by the CcHnmission. 

7. An audit of [»ocedures, agreed upon by the Commission Staff and Duke 

Eneigy Ohio, Inc., was also audited by Deloitte & Touche LLP to assist 

the Commission in evaluating the recovery of uncollectible customer 

accounts receivable through an uncollectible expense recovery mechanism 

as set forth m cases 09-773-GA-UEX and 10-726-GA UEX. 



8. The Independent Accountants' Report in regards to the audit of procedures 

referred to in paragraph 7, prepared by Deloitte & Touche LLP̂  was filed 

witii the Commission on November 19, 2010 and shall be admitted into 

the record in this proceeding and idoitified as Commission-ordered 

Exhibit 2. 

9. The specific findings presented in the letter submitted to the Board of 

Directors of Duke Energy Ohio, Inc., dated November 19, 2010* are 

reasonable and should be adopted by the Commission. 

10. This Stipulation shall be identified as Joint Exhibit 1 arid shall be admitted 

into evidence in tiiis proceeding. The Parties esqnessly waive any right to 

cross examine witnesses on the merits of the Stipulation and fiitther vmxe 

any objection to the admissibility ofthe Stipulation. 

The undersigned hereby simulate and agree and each refu'esents that he or she is 

authorized to enter mto this Stipulation and Recommendation this / 3 day of Jaiiuary, 

2011. 

DUKE ENERGY OHIO, INC, ^ ^ 

Elizabeth H. Watts, Assistantl3eneral Counsel 

STAFF OF THE PUBLIC UnUTIES 
COMMISSION OF OHIO 

len A. Rdlly, ASTsistant Attomey General 



CERTIFICATE OF SERVICE 

I certify a copy of the foregoing was served ijpon the parties of record by regular U.S. 

mail, postage pre-paid, or electronic mail on January j 3 _ »2011. 

ElizabetiiH. Watts 
Assistant General Counsel 
Duke Energy Ohio, Inc. 
155 East Broad Street, 21=" Roor 
Columbus, Ohio 43215 
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INDEPENDENT ACCOUNTANTS' REPORT 

To Duke EiiCTgy Ohio, toe.; 

We have examined the periodic filings of Doke Energy Ohio, Inc. (the Xompai^') which sappoxt the gas 
cost recovery ("GCR**) lates for the monthly periods ended Septendi^ 29,2009» October 28,2009, 
November 30,2009Jamiaiy 3,2010, Fetoiaiy 1,2010, March 2 , 2 0 1 0 , 1 ^ ^ 
June 1,2010, June 30,2010» August 1,2010, md August 30,2010, for c<mfi9onity inaUmattfial reelects 
with die iinancial procedural aspects of the umform purchased gas adjustment as set £o9tb in 
Chapter 4901:1-14 and related qipeodices of the Ohio Adndnistrative Code. These filmgs and the 
Company's con^liance with those requiranenti aie tbe responsibility ofthe Cowpsay's management 
Our responsibihty is to e3q)ress an opinioQ as to the ^ detenooination of OCR rates c ^ 
monthly filings and as to Aether those rates have been prop^ly q^lied to custMner bills based on our 
examination. 

Our examination was conducted in accordance with attestation standards estabH^ied t̂ y the Ameikan 
Institute of Certified PubUc Accountants and, accordmgly, inchided examimsg, oo a test basis, evidence 
suf̂ XHting die Company's c(»iq>utation ofthe GCR rates in accordance with tlK»e requirenumts and 
performing such other piocedures as we coosid»ed necessary in the circunostances. Wc believe that our 
examination provides a reasonable basis for our opinion. Our examtnation does not provide a k ^ 
detemiination on the Company's compliance ̂ nth spedtied reqaiicmeuts. 

In our c^inion, tbe Conqjany has &iily determined, in all Qiatenal r e s ^ ^ 
stated above in accordance with the financial procedural aspects ofthe u m t o n purchased gas acyustment 
as s^ forth in Chapter 4901:1-14 and related qypendicesof theOhio Administnidve Code and ptoperiy 
applied tiie GCR rates to custcHn^ bills. 

Specific findings, which are i»iesented flî r the attentkni of the Public Utilities Commissioa of Ohio 
C^UCO"), are attached in a separate mcmoiandum entitied **Suniniary of Findingis.*' 

This report is int^ded solety for Ihe inforinaticH} and use of the Conqjany, t te 
Consumers' Counsel and is not mtended to be, and should not bê  used by anyone other tiian tiiese paities. 

November 12,2010 

Member of 
Oatoitta Toudle TohmatHi 



DUKE ENERGY OHIO, INC. 

UNIFORM PURCHASED G M ADJUSTMENT RATES 

The following is a summary ofthe uniforaipurdiaaed gas adjustment rates reviewed as part of die 
examinaticm ($/MCF): 

Pvriod in Effect 

August 31,2009 to 
September 29,2009 

September 30,2009 to 
October 28,2009 

October 29,2009 to 
November 30,2009 

December 1,2009 to 
January 3,2010 

January 4,2010 to 
FdMuary 1,2010 

February 2,2010 to 
March 2,2010 

March 3,2010 to 
March 31,2010 

; ^ 1,2010 to 
May 2,2010 

May 3,2010 to 
June 1,2010 

June 2,2010 to 
June 30,2010 

July 1,201010 
August 1,2010 

August 2,2010 to 
August 30,2010 

Expactad 
Gas 
Cost 

$ 6.963 

6.150 

7,112 

7,133 

7.571 

7.734 

7.450 

6.168 

5.866 

6.386 

6.931 

6.930 

Supplier 
Refund and 

Reconciliation 
Aiqusbnent 

$ 0.000 

O.000 

0.000 

(0.002) 

(0.002) 

(0.002) 

(0.002) 

(0.002) 

(0.002) 

(0.008) 

(0.008) 

(0.008) 

ActiMl 
Aifustiiwiit 

$ (O.«00) 

(0.600) 

(0.600) 

(0.728) 

(0.728) 

(0.728) 

(0.809) 

(0.809) 

(0.809) 

(0.369) 

(0.369) 

(0369) 

Total UnKorni 
PurchaMd 

G«s 
Adlustment 

$ 6.363 

5,550 

6.512 

6.403 

6-841 

7.004 

6.639 

5.357 

5,055 

6.009 

6.554 

6.553 

See summary of findings. 
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DUKE ENERGY OHIO, INC. 

SUMMARY OF FINDINGS 

STATUS OP EXCEPTIONS REPORTED IN PRIOR-YEAR REPORT 

• The Company understated the matket rate used to cdc^ate die commodity c<Hnponait of die E x ^ ^ 
Gas Cost CBGC) rate in die filing effective July 1,2009 due to a ckncal enor. This caused an 
understatement of die EGC mt& of $0,243 per MCF. This error self-corrected m the calculatii^ ofthe 
Actual Adjustment ("AA*") for GCR rates in the fihng edOSsctive December 1,2009. 

• The Conqiany understated the jurisdictional sales included in the calculatioo ofthe AA in the filing 
effective June 2,2009 due to early cutoff of the Company's billing system. The undenstatement ofthe 
jurisdictional sales caused the Moodily Cost Difference credit to be understated by approximately 
$870,000, and die Balance Adjustment d e ^ on Schedule IV to be overstated by q)prcixmiately $60,000. 
These misstatemeots caused an overstatement of the GCR rate of $0,026 per MCF. As staled in the priOT 
period report, this error self-coirected in die calculation ofthe AA in the filing effective August 31,2009. 

OTHER MATTERS IDENTIFIED IN CURRENT-YEAR EXAMINATION 

• The Company oveiststed the storage inventory balaiu% used to calcidate die stonige csnrying cost 
coraponait ofthe EGC rate in the filing effective December 1,2009 due to a clerical «XGr. This caused an 
overstat«nent of die EGC rate of S0.005 per MCT. This error sdf-corrected in the calculation of the AA 
for GCR rates that were effective March 3> 2010. 

• The Company overstated the stocage kiventory balance used to calculate the stc^age canying cost 
componem of the EGC rate in the filmg effective January 4,2010 due to a clencal enor. This caused an 
overstatement ofthe EGC rate of $0,002 per MCF. This error was ciffrected in the cai<nilation ofthe AA 
for GCR rotes that were effective June 2,2010. 

• The Con^any understated the stfwage inventory balance used to calculate tiie storage canying cost 
component ofthe EGC rate in the filing effective March 3,2010 due to a clerical enor This caused an 
understatement ofthe EGC rate of S0.004 per MCF. This ̂ Kn: was corrected in die calculation ofthe AA 
for GCR rates that were effective June 2,2010. 

• The Conq»any undei:staled the stoi^ge mvenfoiy balance used to calculate tiie stoiage «anying cost 
con^on^t of Ihe EGC rate in the filing effective April 1,2010 dae to a clericd eiror. This caused an 
und^statement ofthe EGC rate of $0,007 pex MCF. This err<u* was conected in the calculation ofthe AA 
for GCR rates that were effective June 2,2010. 

• The Company understated die storage mventory balance used to calcukte the storage oanying cost 
component of die EGC rate in the filing effective May 2,2010 due to a clerical error. This caused an 
understatement of die EGC rate of $0,025 per MCF. This error was corrected in the calcukitioo cf the AA 
for GCR rates that were efifectrve Ai^ust 31,2010. 

- 3 -



The Company overstated die jorisdicticmal sales included m die calculation of die AA in dK fil^ 
effective June 2,2010 due to overestimating cnstmno* bills in February 2010. The avdst^anciit ofthe 
jurisdictional sales caused the M(Midkiy Cost Difference credit to be ov^-stated by sqsproximately 
S 1,322,000, and die Balance A(yustment debit on Schedule IV to be midefstatjed by a p ^ 
$65,(H)0. These misstatements caused an understatmient of die GCR rate of $0,044 per MCF. This omr 
self-corrected in die calculation ofthe AA in the filing effective August 31,2010. 
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INDEPENDENT ACCOUNTANTS' REPORT ON APPLYING AGREED-
UPON PROCEDURES 

Board of Directors 
Duke En^gy Ohio, Inc. 
526 South Church Street 
Charlotte, NC 28202 

We have performed the procedures enumerated telow, which were agreed to by Duke Energy Ohio, Inc. 
(the "Company") and provided to die Public Utilities Conunissiwi of Ohio (the "PUCO^ and the Ohio 
Consumers' Counsel (the '̂OCC") solely to assist you in evaluating die Company^s evaluation of die 
recovery of uncollectible customer accounts receivable through an uncollectible expense recovery 
mechanism as d^cribed iuPUCO Cases 09-773-GA-UEX and 10-726-GA-UEX. The Company's 
management is responsible for compliance with the uncollectible expense recoveiy mechanism. This 
agreed-upon procedures eng^ement was conducted in accordance with attestation standards established 
by the American Institute of Certified Public Accountants. The sufficiency of these procedures is solely 
the responsibility of those parties specified in thb report C<»isequentty, we make no represratation 
regarding the sufficiency of die procedures described below either for the purpose for which this Tep(^ 
has been requested or for any other purpose. 

The procedures that -wt performed and our findings are as follows: 

Uncollectible Expense Recovery Mechanism 

We performed the following procedures in relation to the uncollectible expense recovery mechani^n fiom 
January 1,2009 through December 31,2009. 

]) We obtained from Company management and proved the mathematical accuracy of die following 
schedules from January 1,2009 through December 31,2009 widiin die schedules forming 
Attachment SSB-1 and Attachment 1 in Duke's applications filed m cases 09-773-GA-UEX and 
10-726-GA-UEX, respectively. 

a. Bad Debts Written Off— Net of Customer Recoveries for tbe period from January 1,2009 
through December 31,2009 of $11,914,653 

b. Recovery — Base Rates for the period from Januaty 1,2009 through December 31,2009 of 
$3,746,887 

c. Recovery — Uncollectible Rider for the period from January 1,2009 throu^ December 31,2009 
of$l,ll8,030 

d. Carrying Charges for the period firom January 1,2009 through December 31,2009 of $93,682 

\ f . j L ^ 
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2) We compared bad debts written off— net of customer recoveries from the schedule obtained in 1) a. 
above to the Company's Customer Management System (XMS*") reports and noted no differences. 
We noted that charge-offs used in the calculations relate to only the following accounts as these are 
the customers subject to the uncollectible expense rider Residential (''RS'̂ s, RcsideiKtial Firm 
Transportati<Mi Service («RFT"), Residential Service Low Income Pilot ("RSLTX Readeitfial Firm 
Transportation Service-Low Income ("RFTLI"), Firm Transportation Service — Loi^ ("FT-L*^ 
Finn Transportation Service — Small ("FT-S"X General Service—Small ^GS-S"), and G^ieral 
Service — Large C*GS-L") for all of 2009 as well as Intemiptible Transmission ("IT) up to and 
includmg November 2009. 

a. From the bad debts written off in 2009 from CMS, we randomly selected 25 charge-offe and 
obtained the customer billing history from CMS. We documented the dates and transactions 
leading up to the chaise off of the customer's outstanding balance, including any subsequent 
recovery of any portion of the balance written off. For the selected accounts with recoveries, we 
agreed the recovery from the CMS history to inchision in the Bad I>ebt5 Writt^ GET—Net of 
Customer Recoveries from 1) a. as a credit noting no exceptions. 

3) For the monthly recoveries through base rates in 2009 included in ±e sdiedules obt^ned m 1) b. 
above, we performed the following procedures: 

a. We compared the sales and tran^xnlation volumes to appropriate CMS repots and noted that the 
volumes included relate to only to RS, RFT, RSLI, RFTLI, FT-L, FT-S, GS-S» aUd GS-L 
accounts. 

b. We compared the bad debt recovery rate used in the calculaticHi to die rate permitted by die 
PUCO, as outiined m Case No. 07-589-GA-AIR. 

4) For the monthly recoveries through the uncollectible rider in 2009 included m the schedules obtained 
in 1) c. above, we compared the amounts to die corresponding amounts recorded as revenue in tbe 
Company's Hyperion Financial Management ("HFM") accounting system notiiyoodiffereaces. 

5) Far January, June, and December 2009, we ^reed the interest rate utilized by the Ccmpaiiy to 
calculate the monthly canying charges in 1) d. above to the weighted average monthly intercompany 
moneypool rate fixim the Company's Treasury Manager system. 

We were not engaged to, and did not conduct an examination, tbe objective of which would be die 
expression of an opinion on compliance. According^, we do not express such an opinion. Had we 
performed additional procedures, other matters might have come to our attention that would have been 
reported to you. 

This report is intended solely for the information and use ofthe management ofthe specified parties listed 
above and is not intended to be, and should not be, used by anyone other than these ^peciiied pfuties. 

^^feA^ ^ ;^?io^_ i ^ ^ 

November 12, 2010 
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1 DIRECT TESTIMONY OF ROGER SARVER 
2 
3 Q. Please state your name and business address. 

4 A. Roger L. Sarver. 

5 180 East Broad Street 

7 Q 

8 A 

Columbus, Ohio 43215. 

By who are you employed? 

The Public Utilities Commission of Ohio. 

What is your current position with the Commission? 

I am an Energy Specialist. 

What are your responsibilities in that position, generally? 

Generally, I supervise gas cost recovery audits as well as uncollectible expense 

and transportation rider audits. 

What is your educational background? 

I have a Bachelor degree in Accounting and a Masters degree in Business 

Administration. 

17 Q. Are you familiar with Duke's GCR filings, purchase gas cost calculations and the 

18 audit performed by Deloitte & Touche filed in this docket on November 19,2010? 

9 

10 

11 

12 

13 

14 

15 

16 

Q 

A 

Q 

A 

Q 

A 

19 A. Yes. 

20 Q. Are you aware of and familiar with the 3-part test the Commission uses to 

21 examine settlements? 

22 Yes. 



23 Q. Do you believe the Stipulation & Recommendation docketed in this case is the 

24 product of bargaining among capable, knowledgeable parties? 

25 A. Yes. The parties have decades of experience with Duke's gas cost recovery 

26 calculations, filings and purchase gas costs. 

27 Q. Does the stipulation, considered as a package, benefit ratepayers and the public 

28 interest? 

29 A. Yes. GCR financial audits are conducted to ensure that sales customers pay only 

30 fairly determined GCR rates. 

31 Q. Do you believe the Stipulation violates any important regulatory principle? 

32 A. No. 

33 Q. Given you familiarity with this case, your education and experience, what is your 

34 recommendation to the Commission regarding Joint Exhibit 1? 

35 A. I believe the Stipulation meets the 3 part test used by the Commission and should 

36 be adopted. 

37 Q. Does this complete your testimony?] 

38 A. Yes. 
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