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 Cincinnati Bell Extended Territories LLC (“CBET”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator (“PA”) 

which denied a CBET request for numbering resources.  On January 25, 2011, CBET 

filed a request with the PA seeking an entire NXX in the Springfield rate center to meet a 

specific customer request that CBET was unable to satisfy with its existing numbering 

resources.  The PA denied CBET’s request on the grounds that CBET does not meet the 

months-to-exhaust criterion established by the Federal Communications Commission.  

Under the federal numbering rules, a state commission may overturn the PA’s decision 

based on its determination that the carrier has demonstrated a verifiable need for the 

numbering resources and has exhausted all other available remedies.1  For the reasons set 

forth below, CBET submits that the Commission is justified in overturning the PA’s 

decision and granting CBET’s request for a new NXX to meet this customer’s needs. 

 The Federal Communications Commission (“FCC”), in its Third Report and 

Order in the Numbering Resource Optimization proceeding, found that “a carrier should 

be able to get additional numbering resources when there is a verifiable need due to the 

                                                 
1 47 CFR 52.15(g)(4) 
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carrier’s inability to satisfy a specific customer request.”2  It also clarified that states may 

grant requests by carriers in such circumstances, as long as the request is for a customer 

seeking contiguous blocks of numbers and not vanity numbers.3  Therefore, this 

Commission has the authority to overturn the PA’s decisions under the appropriate 

circumstances. 

Community Mercy Health Partners’ Request 

In the immediate case, CBET has a request from Community Mercy Health 

Partners (“CMHP”) for 10,000 numbers to be used for a new hospital system it is 

establishing in Springfield, Ohio (see Attachment A).  The new Springfield Regional 

Medical Center (“SRMC”), scheduled to open in November 2011, will replace two 

existing hospitals that currently serve the region.  The 254 bed SRMC will provide a full 

range of inpatient and outpatient care.  If needs warrant, the facility can be expanded by 

an additional 60 beds.  As explained in the attached letter from CMHP, the new facility is 

designed to take full advantage of the latest technology to meet its communications needs 

(see Attachment A).   

CMHP has requested a full NXX that will enable it to have a consistent 7-digit 

dialing plan for the new facility as well as a host of other related health care facilities and 

providers in its region.  Currently, CMHP has approximately 3,500 numbers in use 

between the two existing hospitals, however, these numbers are scattered over four 

NXXs.  CMHP wants to unify all of its Springfield area facilities under a single NXX in 

order to eliminate confusion to its patients, patients’ families, doctors and staff.  CMHP 

                                                 
2 Numbering Resource Optimization, Third Report and Order and Second Order on Reconsideration in CC 
Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362, (rel. Dec. 28. 2001) (Third Report and Order) 
at ¶64. 
3 Id.   
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anticipates using 5,000 of the new numbers immediately for the new hospital and 

associated medical offices.  The remaining 5,000 numbers would be set aside for future 

needs as CMHP grows to meet the health care needs of the community.   

Once the new SRMC is open and existing services are transitioned to the new 

NXX, CMHP will return most of its existing numbers.  However, since the majority of 

the existing numbers have been ported to CBET from CMHP’s old service provider, 

CBET will not retain the numbers in its inventory.  In accordance with the local number 

portability and telephone number administration guidelines, the ported numbers will 

“snap back” to the original service provider.4   

CBET has no unopened NXXs in the Springfield rate center, nor does it have any 

unopened thousands-blocks within the rate center.  The four thousands-blocks in CBET’s 

Springfield rate center inventory have a utilization rate of over 79%.  However, as shown 

on the attached Pooling Administration Worksheet, its projected months-to-exhaust is 

greater than the maximum six months required to support a request for additional 

numbering resources (see Attachment B).  As a result, CBET’s request for an NXX to 

meet CMHP’s needs was rejected by the PA. 

 

                                                 
4 North American Numbering Council Interservice Provider LNP Operations Flows, April 15, 1997.  
Guidelines for the Administration of Telephone Numbers, ATIS-0300070, November 12, 2010., pp. 5-6, 
Section 2.6. 
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Conclusion 

For the reasons set forth above, CBET requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBET’s requests for a full NXX in the 

Springfield rate center to satisfy the needs of its customer.   

     Respectfully submitted, 

     /s/ Jouett K Brenzel    
      Jouett K. Brenzel (0073508) 
      221 East Fourth Street, Room 103-1280 
      Cincinnati, Ohio 45202 
      (513) 397-7260 
 

Attorney for Cincinnati Bell Extended 
Territories LLC 

 
 
 



 
 

ATTACHMENT A 
 



 

 
 
The Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
 
November 29, 2010 
 

Dear Commissioner’s, 
 

Please accept this letter as a formal request for a block of 5000 consecutive DID numbers that will be 
used for a new hospital system in Springfield, Ohio.  We would also respectively request to reserve the 
remaining 5000 of the exchange for a corporate dialing plan.   
 
The need for this request is created by Catholic Health Partners continued growth and commitment to 
Ohio and the patients we serve.  The enhancement to our facility will increase CHP’s presentence by 
adding 254 acute care beds and further CHP’s commitment to provide quality Healthcare jobs in Ohio.  
Furthermore, CHP is in the process of deploying Cisco IP Telephony at our inpatient facilities allowing us 
to eliminate high maintenance PBX equipment.  These savings will be used to further our commitment to 
our patients by improving our advanced clinical software with the implementation of EPIC. 
 
Community Mercy Health Partners is a comprehensive, integrated regional healthcare system, renowned 

for our quality, innovation, compassionate service, and culture. It was established in 2004 when The 

Community Hospital of Springfield and Clark County joined the larger Catholic Health Partners system 

which covers 5 states and is the largest not-for-profit healthcare system in Ohio.  

Community Mercy Health Partners commits to carry out the Catholic Healthcare Partners mission within 

our community by providing safe, effective, patient/resident centered, timely and cost efficient care and 

education to meet the health needs of all people, especially the poor and underserved. Our commitment 

to this healing ministry will be evidenced by exceptional care, compassion and respect for the diverse 

religious beliefs and faith traditions of those we serve. 

Springfield Regional Medical Center represents the culmination of this merger as we build a new state-of-

the-art facility to replace the two existing hospitals. The Medical Center will provide a full range of 

inpatient and outpatient care. It is opening with 254 beds but has the capability to add another floor to the 



patient towers and expand by an additional 60 beds if warranted. The history of the service that this 

combined healthcare organization has provided to the local community goes back well over 100 years. 

The construction of the new hospital is a pledge to the community to continue that commitment and to 

strengthen it. 

The Medical Center is designed to take full advantage of technology in the service and support of 

patients, families, care providers and staff including the following: 

• Electronic medical record with physician order entry 
• Wireless cell phones allowing  staff to receive alerts from the patients to whom they are 

assigned including monitor alarms, nurse call requests, phone calls from families and 
physicians 

• Patient location system to promote secure communication regarding the special needs of 
patients, communication when patients are taken out of their rooms for treatment and rapid 
turnaround of beds to prepare for new admissions 

• Distributed antenna system providing seamless cell phone coverage within the facility for 
major cell carriers 

• Interactive television system via flat-screen TVs providing information, education and 
entertainment to patients and families 

• Complete wireless coverage for telemetry signals allowing monitored patients to move at 
will within the facility 

• Complete wireless coverage for the network across all areas of the property, with guest 
wireless access available for patients and, families 

• Secure remote communication to the facility so care providers who are offsite can access 
systems and diagnostic information on their patients 

• Radiology and cardiology PACS (picture archiving and communication systems) either 
onsite or accessed via network connectivity, to provide the highest quality diagnostic 
information available. Access to PACS images on high resolution monitors positioned 
throughout the facility including trauma rooms 

• Bar coded medication administration to enhance patient safety 
• Voice-over-IP telephone technology 
• Fully redundant fiber network throughout the facility and connecting the facility to the 

organization’s offsite data center 
• A women’s health services Pavilion being constructed on the same campus and sharing 

the same network and telephone system, operated by the Community Hospital Foundation 
• An attached medical office building to be constructed in a later phase. 

  



Springfield Regional Medical Center joins a host of healthcare facilities and providers in its region, 

including: 

• Mercy Memorial Hospital, a critical access hospital in a rural community north of Springfield 
• Long-term care facilities: Oakwood Village, St. John’s Center, Siena Woods and McAuley Center  
• Outpatient surgery center 
• Wound care center 
• Sports medicine/physical rehabilitation center 
• Sleep Center 
• Regional Cancer Center 
• Regional Imaging Center 
• 7 outpatient laboratory centers 
• Occupational Health center 
• Pediatric Rehabilitation 
• Home Medical Equipment 
• Medical offices for hospital-owned physician practices – approximately 5 at this time with a plan 

for an additional 28 offices by the end of 2011 and steady growth thereafter. 
 

Catholic Health Partners, Community Health Partners is requesting 10,000 consecutive numbers for this 

complex which will allow us to open the new facility, plan for growth in staff and patient care as well as 

implement a corporate wide 7 digit dialing plan.   It is one of our challenges to reduce the confusion to our 

patients, patient’s families, doctors and staff acceptance of this request will help to accomplish this 

transition by allowing one single prefix.   

Commissioners’ please consider our request for 5,000 active and 5,000 reserved numbers for our 

enterprise to meet our current and future needs. Should you need any additional information please do 

not hesitate to contact me with any questions you may have regarding this request. 

Thank you in advance for accepting this request! 
 
Respectfully, 
Robert Gumino  
Catholic Health Partners Information Technology (CHPIT) 
Corporate Manager, Telecommunications 
RDGumino@Health-Partners.org 
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