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RECEIVED ^̂  

January 25, 2010 

? 7 /P"i 

INVESTIGATION AND AUDIT DIVISION 
PUBUIC UTILJTiES COMMISSION OF OKiO 

Brooke Leslie 
Attorney for Columbia Gas of ( M o 
200 Civic Center Dr. 
Columbus, OH 43216-0117 

RE: Case No. 10-1334-GA-CSS- Rick Metz v. Columbia Gas of Ohio, I n c . ^ 

Dear Brook 

Please find all the answers to your requests in the above matter. 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 2 ^ day of January 2011, a true and accurate copy of the 
foregoing "Answer to the Requests" of Columbia Gas were served by orcNnary U.S. Mail 
postage repaid, upon Columbia Gas, at the addressjibove: 

Metz, Complainari 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

Rick Metz, 

Complainant 

V. 

Columbia Gas of Ohio, Inc. 

Respondent 

CaseNo. 10-1334-GA-CSS 

Rick Metz, answer to 
First Set of Requests for Production 

Request No. 1 Attached (3) 

Request No. 2 Attached (1) 

Request No. 3 I do NOT claim that all utilities pro-rate their fees, I 
offer examples of some that do, (4) 

Request No. 4 I offer my situation as a small, but typical example, 
that will be accentuated in a college town where many 
rental units tumover three times yearly. Some land
lords own hundreds of units. 



BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

Rick Metz, 

Complainant 

V. 

Columbia Gas of Ohio, Inc. 

Respondent 

CaseNo. 10-1334-GA-CSS 

Rick Metz, answer to 
First Set of Interrogatories 

Interrogatory No. 1 Answer: We currently own 20 rental fMoperties 

Interrogatory No. 2. & No. 3 Ansvrer (all listed are Columbia Gas, unless otlteniwse noted) 

320 W. Gypsy Ln. Rd. Bowling Green Units A, B 
#29 Augusta Dr. Bowling Green 
1053 Anna Ln. Bowling Green 
1049 Anna Ln. Bowling Green 
1030 Anna Ln. Bowling Green 
1026 Anna Ln. Bowling Green 
1022 Anna Ln. Bowling Green 
1025 Anna Ln. Bowling Green 



1021 Anna Ln. Bowling Green 
1002 Anna Ln. Bowling Green 
1000 Avery Dr. Bowling Green 
886 Sand Ridge Rd. Bowling Green 
636 Jacqueline Place Bowling Green 

624 Jacqueline Place Bowlir^ Green 
617 Jacqueline Place Bowling Green 
621 Jacqueline Place Bowling Green 
613 Jacqueline Place Bowling Green 

314 N. Main St. Oxford, OH Glenwood Energy of Oxford 
310 N. Main St. Oxford, OH Glenwood Energy of Oxford 

Interrogatory No. 4 Answer: I only have one property account currently in my name 
Acct. #149649570420001 

Interrogatory No. 5 Answer: fonner account # of times total (3) 

Interrogatory No. 6 Answer: 7/20/10, 10/11/10, 7/19/10 

Interrogatory No. 7 Answer: $22.83. $41.61, $20.40 

Inten-ogatory No. 8 Answer: I have no access to anyone else's (tenant's) Wllings, they are 
confictential to that account hokler 

Interrogatory No. 9 Answer: A partial list for example: 
Aberdeen, WA "Water System Regs" 
SouthemLINC Wireless 
At&T Wireless 
Verizon Wireless 

Inten-ogatory No. 10 My own situation is only a very small example of what virill happen 
especially in a college tovim, like Bowling Green, v\rt^re ttere is a 
large tumover of rental units in the spring and fall every year. For 
landlords that own hundreds of units, these c h a ^ ^ could be in 
the thousands of $$$. 



of Ohio 
A NiSource Company 

rto Contact Us 
344-4077 
ectiink self-service 24 hoars/day 

ling questions, 
call 7 d.m. - 7 p.m.. Mon. Fri. before due date 
ickest response, 
call I I a.m. -Sp.m, Mon.- Frr 

-344-4077 
5 leaks or odor of gas 24 hours/day 
option 2 after the greeting 

a ring -Impaired rela y 

^coll l lnbjagasDhio.cQm 
>/i DirectLink e-Seivices for account information, 
billing and payment seivices. financial assistance, 

her useful tools. 

ment Options 
EasyPay Call l-SOO-284'8572 or link from our 
site to pay by credit/debit card, ore-check. 
ivenience fee wi l l apply. 

)r izeil Payment Centers Ca Ii or visit us 
i to find a payment center near you. Agents 
le a fee for eacb transaction 

Return coupon below wi th payment to: 

ibia Gas of Ohio 
?ox 742510 
inat i , OH ^5274-2510 

Meter Information 
i ! Reading We have read the meter. You're 
red to provide us access to read the meter at 
once a year or risk shut-off. Please contact 
make arrangements if access is required. 
lated Reading During the months we don' t 
the meter, we accurately estimate your 
ng based on the history of usage at the 
:e address and normal temperatures for the 
j period. We verify the readincj the next time 
:ad the meter to make sure you pay only for 
neryy yoLi ve useci, 

Isai je We measure your cjas usage in Ccf 
t to TOO cubic teet, 
to Read the Meier When a pnintpr j? 
e e n t w o numbers on a dial-type meter, read 
na l le rnumber except when tiie pointer is 
een 9 and 0. Record the reading on the dials 
left to right, 
i|jle: 

2^ 

al Notices 
c Ut i l i t ies Commission of Ohio If your 
i laint is not resolved after you have called us, 
• general utility information, residential and 
less customers may contact the Public 
es CommissiDn of Ohio for assistance al 
-686-7826 (toll-free] or for TTy at 1-3G0-B86-

(tol l-free) from 8:00 a m to 5 00 p m. 
idays, oratwww.PUGO.ohio.gov. 
B of Ohio Consumers' Counsel Residential 
imers may also contact the Ohio Consumers' 
sel for assislance wi th complaints and utility 
s a t 1-877-742 5622(toll free) from 8:00 a.m. 
0 p.m. weekdays, or at www.pickocc.org. 

A Gas Bill ( ^ fo 
Residential Service AyW^^^^e 1 of 

14954957 041 000 2 
Statement Date 

0//l!i/ '2UlU 

Billinn & Payment Summary Bi l l inn & Payn^ent Notes 

Customer N a m e 

Rick Metz D e v e l o p e r 

Final Service 
Previous Amount Due 
Payments Received by 07/19/2010 
Balance on 07/19/2010 
Charges for Gas Service This Period + 

Amount Due by 08/04/2010 

$0.00 

SO.OO 

SO.OO 

$22.83 

S22.83 

// we receive your payment 
for tbe current lolalAimntnt 
Due (]y the due date shown 
on this bill, you will avoid a 
lute payment charge of 
150%. 

See back of bill for Detail of 
Cbaigns lor Gas Service 

Service Summary Service Summary Notes 

Serv ice Location 
G24 Jac[|UGlme PI 
Bowl iny Green QlJjJS^ie^--^ 

Meter Ntimber Me te r Rea^lings (7 Bil l ing Days} 
M70b5402 Estimated Re a W i o n 7/19 

Fsi imatcd rieHriind l\\\~HVZ 

Gas Used (CcfJ 

1067 
1B61 

3 

• Payment Cou|3on 
Turn Me Over • • 
for more details about 
yoiit account 

http://oratwww.PUGO.ohio.gov
http://www.pickocc.org


A NiSource Company 

A Gas Bi l l 
Residential Service P8(je1bf2 

Statement Dale 

U7/21V2Q10 
5W7 

to Contact Us 

ectiink self-service 24 hoars/day 
tng questions. 
call 7 a.m. • 7p.m., fî on. • Fri. before due date 
•ckest response, 
ceiH n a.m. -3p.m., fi4on.- Fri. 
344-1077 
s leaks or odor of gas 24 hauis/day 
option 2 after the greeting 

taring -impaired i ela y 

I rf.columbiagasohio.com 
I on Diiectiiiik e-Seivices for account mformation, 
j 3 bdling and payment services, financial assistance, 
'• 'tiier useful tools. 
I 

ment Options 
EasyPay Call 1-800-2848572 or link from our 

I site to pay by credit/debit card, ore-check. 
mvenience fee will apply. 
lorired Payment Centers Call or visit us 
ie to find a payment center near you. Agents 
rge a fee for each transaction. 
il Heturn coupon below with payment to; 

I .imbia Gas ot Ohio " - • 
j . Box 742510 

cinnati, OH ̂ 5274-2510 

IS Meter Information 
lual Reading We have read the meter. You're 
iuirecl to provide us access to read the meter at 
st once a year or nsk shut-off. Please contact 
to make arrangements if access is required, 
timated Reading During the months we don't 
^d the meter, we accurately estimate your 
-scling based on Die history ot usacje at the 
rvice address and normal temperatures for the 
iling period. We verify tits reading ths next time 
e rend the meterto p.TaKe sure V-'-̂  P̂ V onivfnr 
e energy you've used. 

as Usage We measure your gas usage in Ccf 
-•jualto 100 cubic feet. 
owto Read the Meter When a pointer is 
etween two numbers on a dial-type meter, read 
ie smaller number except when t!)e pointer is 
etween 9 and 0. Record the reading on the dials 
'om left to nght. 
xaniiile: ,— -_^_________ 

Legal Notices 
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility informatioa residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
l-500-686-7826(toli-free)orfDrTrYatl-500 686-
1570 (toll-free J from 8:00 am to 5:00 p.m. 
weekdays, or atwwvv-PUCO.ohio-.gov. • 
Office of Ohio Consumers' Counsel Residential 
customers may also comact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1 -877-742-5622 (toll-free) from 8,00 a.m. 
to 5:00 p.m. weekdays, or at wvwv.pickocc.org. 

BUIing & Payment Summary Billinn & Payment Notes 

Customer Name 

Rick Metz Developer 

Final Service 

Previous Amount Due on 07/28/2010 

Payments Received by 07/20/2010 

Balance on 07/20/2010 

Charges for Gas Service This Period 

$20.40 

$0.00 

$20.40 

$21.21 

if we receive your paymeiH 
for the current total Amount 
One by the due date s/)twn 
on this hiH. you will avoid a 
iiiie payment chaige of 
i.50%. 

See back of bill for Detail of 
Charges for Gas Service. 

Amount Due by 08/05/2010 $41.61 

Service Summary Service Summary Notes 
Service Location 
320 W Gypsy Une Rd 
Bowluig Grm 

Meter Number Meter feedings (7 Billing Daysl 
M7D27524 Actual Heaclmg-ftCLi/2D_ ~ 

ActualReadingon 7/13 
Gas Used {Cell 

329 
328 

1 

f^^J^c^^^-

•7: 3>o 

• Payment Coupon 
Turn Me Over > > 
fdt-inore detailsgbotit 
vour account 

http://rf.columbiagasohio.com


Gas* 
Jhio 

NiSource Company 

A Gas Bi l l 
Commercial Service Pagel of 2 

AccQunt Number 
14954957 042 0(K}1 
Statement Date 

10/11/2010 
55939 

w to Contact Us 
--800-3444077 
For DirectLink self-service 24 hours/day 
for bitlinQ questions. 

calf 7 a.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response, 

call 7/ a.m. -Sp.m., Man.- Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 alter l/je greeting 

711 
For hearing -impaired rela y 
www4jft)iin^iagasshlQ.p.om . 
For acdbuniinfbma^n, descrip^ons of our services, 
safety and conservation tips. 

Biiling Options 
E-BiLL Go paperless? Sign up for one of our e-bill 
options and view your bifl online. 
Budget Paymem Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect tb pay each 
month. 

Customer CHOtCE Purchase your natural gas 
from an unreguJated supplierand have more 
control over the gas Cost portion of your bill, 
which amounts to nearly two-thirds of your bill, 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

ZipCheek Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCO EasyPay Call 1-800-2a4-a&72 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
ftuthorized Payment Centers Call or visit us 
inline to find a payment center near you. Agents 
:harge a fee foreach transaction 
Wail Return coupon below with payment to: 
;:olumbia Ras of Ohio 
\O.BoK 742510 
:mcinnati, OH 45274-2510 

idS Meter Information 
kctual Reading We have read the meter. You're 
squired to provide us access to read the meter at 
;astonce a year or risk shut-off. Please contact 
s to make arrangements if access is required. 
stimated Reading If we are unable to obtain an 
ctuai reading, we accurately estimate your 
lading based on the history of usage at the 
jrvice address and normal temperatures for the 
Iling period. We verify the reading the next time 
e read the meterto make sure you pay only for 
e energy you've used. 

is Usage We measure your gas usage in Ccf 
rualto 100 cubic feet. 

BHIing & Payment Summary BiHina & Payment Wotes 

Customer Name 

Rick Metz Developer 

Init ial Service 

Previous Amount Due 

Balance on 10/n/201D 

Charges for Gas Service This Period 

$0.00 

$0.00 

$20.40 

Amount Due by 10/26/2010 $^.40 

Service Summary 

We are required to include 
your name, address, and 
usage informadon on lists of 
eligible customers that are 
made available to retsil 
natural gas suppliers or 
govemmenta! aggregators. It 
you wish to be exchided 
from the lists, please calf) -
8m'344-4077 or write 
Columbia GasofOhio^ PM. 
Box 23JB, Columbus, OH, 
43216-2318. 

If we receive your payment 
ford^e currenttotai Amomt 
Due by the due date shown 
on ̂ is biff, you will avoid a 
late payment charge of 
150%. 

See back of bili for Oetaii of 
Charges for 6as Service, 

Service Summaty Wotes 

Meter Number 
M8400384 

Gas Use History 

Service Location 
320 W Gypsy Lane Rd A 
Bowling Gveen OH 43AQ2-4506 

Meter Beading^HEg/ffinq Da^E> 
Actual Reading d'h lU/ll 
Estimated Reading on 9/30 
GasUsediCcfj 

O EslimateU m Custwner 

2623 
2628 

d 

Actual 

VAl 

II 

Ccl (I (i 0 II ii II (I n *i II II 0 (I 
O-iys ?M V : i \ .11 ?!) ?0 V 'B r-iO 'X}. 29 -ill \\ 

ner NOv u ic JAN H H MAC. M T . MAV JUN J U I AUfi siP w . i 
SttfJ ?IIIO 

your next actual meter 
reading date is l l /W^O 

Daify Cots^arisms 
Avg Dsity Avg Daily 

HHonth T&np Usage 
Oct'10 62.5'> 0.0 
Sep 'JO 72.3" 0.0 
Octm 61.7° 0.7 

Vour Average Moodily 
Usage i s m Ccf 

Your Total Annual Usage is 
1293 Ccf 

Payment Coupon 
Tma Me Over • • 
for more details about 
your account 

file:///O.BoK


Coluiny& Gas 
of Ohio 
A NiSource Company 

^ Gas Bill 
Residential Service Pagel of2 

AccouBt Number 
14^4^7036000 9 
Statement Date 

(ffi/n/2010 
52448 

How to Contact Us 
1-800-344-4077 
For DirectLink self service 24 hours/day 
For billing ques^ons, 

call 7 a.m. - 7p.m., Mon. - Fri. before due date 
For quickest response, 

catlU a.m. -3p.m., Mon.- Fn. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing-impaired relay 
WWW.CO 111 mbiagasoh io.com 
Click on DirectLink e-Ser/sces for account information, 
online billing and payment services, financial assistance, 
and offier useful tools. 

Billing Options 
E-BIU Go paperless! Sign up for one of our e-biH 
options and view your bill online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 

Customer dHQICE Piirchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearlytwo-thirdsof your bill. 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Payfree by electronic check atour Web 
site. 
ZipCheek Authorize your bank to pay your bill 
automatically each month. Enroll online. • 
NCO EasyPay Call 1-8Q0-284-8572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge afee foreach transaction. 
Mail Reuirn coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading If we are unable to obtain an 
actual reading, we accurately estimate your 
reading basedonthe history of usage atthe 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meterto make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 

Billing & Payment Summary BiHino & Payment Notes 

Customer Name 

Rick Metz Developer 

Previous Amount Due on 05/27/2010 

Payments Received by 05/18/2010 

Balance on 06/11/2010 

Charges for Gas Service This Period 

// we receive your pa yment 
for the current total Amount 
Due by die due date shown 
on (ft/5 bill, you will avoid a 
late payment charge of 
1.50%. 

$40:73 

$46.55 

$5;82CR See back of bill for Detail of 
$20 40 Charges for Gas Service. 

Amount Due by 06/28^010 $14-58| 

Service Summaiy Service SaiiwhanrfJotes 

Meter Number 
M7027584 

Service Location 
320 W Gypsy Lane RdB 
Bowling Green OH 43402-4573 

Meter Readings {30 Billing Days) 
Actual Reading on 6/11 
Actual Reading on 5/12 ^ 

Your next actual meter 
reading date is 7/131/2019 

Gas Used (Ccf) 

328 
328 

0 

Gas Use History [ a Estimated ^ Customer W Actual | 

125 

Da//j^ Coa^arisons 
AKgOatfyAi^ Daily 

Moitth T&np U^ge 
Jun W 67.3° 0.0 
May'W 58.r 0.0 
Jun'09 64.1" 0.0 

Your Average Mondrly 
Usage is 4 Ccf 

Your ToW Annual Usage is 
48 Ccf 

Ccf 
Days 

O R 0 0 0 1 2 ? 7 7 1 t 0 e 0 
3(1 ?t? ?n 30 ?D 31 31 34 29 29 32 29 Ml 

JUN JUL AUG SEP OCl NflV DRC JAN ftB MAR APR MAY JUN 
M)4 mG 

c^t>&S3Bt^^:^/l 

• Payment Coupon 
Tirm Me Over • • 
for more details about 
yooraccDtifft 

http://WWW.CO
http://io.com


Chapter 13.56 WATER SYSTEM REGULATIONS C 
Section 13.56.560 Uitilty service request notices - Prorated charges - Approved fonns required. 

A. Afl utility service request notices to activate or discontinue services shall t}e made in wriUng upon a fomi provided by the 
water department for that purpose and shall be filed witti the Finance Department during regirtar busings hours. The director 
may accept requests to discontinue service by mail when the writing substantially complies vrith the ̂ [poved ft»7n, is signed by 
the owner listed on the account, and contains the street address of the premises. It is the responsibility of the owner or 
designated agent to confimi that service rrequest deposited in the mail were actually received by the dty. 

B. When a utility service request to activate or discontinue services is received by the (Sy, monthly chsrges for water, and 

i S H i i m ^ that the notice is received by the city. 
C. Premises shall not be supplied with water, except for new construction or remodeling, until the cwrect house number m in 
place near the entrance of the building. 

(6497, Amended, 03/24/2010, Prior Textl 

, A/S cy f ^4 r v< . - ^ 



^ ) SeulbemUNC 
Contact Us Find a Store V&OO.Bia.UNC (5462) 

Main Page Billing Intormation Upgrade Program FAQs Return Policy Coverage Number Portability Privacy & terms Contact Us 

PRORATED BILLING 

BnUng information 

Federal Universal Service Fee 

Prorated Bilting 

YoLi may see a proraled c^mg^Hn your ^^smest whenever you initiate service, ad 
service, change service plans or add features to your account. Read beiow to learn 
how these prorated charges will appear on your statement. 

When you intiiate service 

1 You will b e p ^ ^ « t a ^ ^ t B < « ^ w t s £ M i ^ q p £ l S t B ^ ^ ^ 
2- In addition, you will be billed one full month in advance for your service. All 

subsequent bills will reflect your monthly service and feature charges f̂ us 
any extra usage. 

3. Afl subsequent bills will reflect your monthly service and feature charges plus 
any extra usage. 

When you add service or features 

1. Additional services and features p j i be jS'Ois^ed.tsy t ie ^^S^fSuSP^n the 
first day of activation until the-first full monthly.bHIing cycle. Additionally, you 
will be bilied one month in advance for your added service or feature. 

2. All subsequent bills will reflect your monthly service and feature charges plus 
any extra usage. 

Please note: Your cellular phone minutes are also prorated until your first fuli montti 
For e>tample, if you sign up for TalN it up 500 (500 daytime minutes per month) your 
plan will cover approximately 16 minutes per day Additional minutes are .40 cents 
each. 

If you would like to speak to someone about your biiiing statement, please cwitact our 
Customer Support Center at 1-800-406-0151 or dial 611 on your SoumemLINC 
Wireless phone. 

©2010 Southern Communications Services, Inc. d/b/a SouthemLINC Wireless. All Rights Reserved. 

ioHCGd 9" 1 o l te ^;]HP 
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CNET News 
News Blog 

Ad Info f 
Sponsored Links 
AT&T^" Off ic ial Site l-ouisvl l le Coupons New 3G BlackBei ry t^ 
Fast and Affordable! Save Big When 1 ridiculously huge coupon a day. Like Shopping For A New 3G Snnartphone? 
You Switch To AT&T DSL. Leam More, doing Louisville at 90% off! BlackBerry Is The Answer. 
a tt.com www. qroupon .com blackberrv.conn 

October 16. 2007 1:09 PM PDT 

AT&T to pfOfite ̂ tft^Hation * ^ 
by Marguerite Reardon 

AT&T wante to be more consumer-friendly. 

On Tuesday the company said that it will prorate the $175 early termination fee it charges wireless 

customers who cancel their contracts based upon how much time they have left in their contract This 

means that someone who cancels their service 23 months into a two-year contract will pay 

considerably less than someone who cancels the s^vice after only six months. (All n&N customers are 

able to cancel their service with no penalty for up to 30 days after service begins.) 

^ a t & t 

The company also said it will no l<xK|er require customers to extend their ccmtracts if they m^e 

changes to their plans. AT&Ts cunent polk:y automaticalty extends contracts for customers vifho 

change their service plans more than halfway tfirough their contract tenn. 

The prorated termination rates are still being worked out but the new policy for extending contrads wili 

take effect in November, the company ̂ i d . 

"We've been listening to customers," he sakt. 'And they all tell us that they doni like one-size-fRs all 

policies when it comes to early tenninatten fees or servne contracts." 

These policy changes come at a time when Congress is k)oking more cbsely at the Industr/s 

consumer practices. After the much hyped launch of Apple's IPhone. which is exclusively available 

through AT&T, some Congressional leaders expressed concern that the industry has been too 

restrictive in its policies. The issue has also been highlighted by debates raging in Washington oyer 

how the Federal Communications Commission should auction a valuable sliver of vwretess 

spectrum in the upcoming 70QMhz auction. 

Last month, Sens. Amy Klobuchar (D-Minn.) and Jay Rockefeller (D-W.Va.) introduced a bill that 

http://tt.com


Fox News- I. Fox Business. .Fox^ews Radio . Fox Ne\vs Latino Fox Nation Forecast 73* 0 New Yorksdft Register Login 

•^^mm^^i'" ^ ^ -ii.=iw .=JMS S a "% ̂ ^̂ ŝ : ^ ^ i^S* Search Stocks & Keywords Search 

A'r o—« I 'V'-o'so ftflarkets ^ 'S^c-^s ' ^—^-^os I S-"®" Svs'-ss;© | - o - ^ ^ O^-yst I T=c"t«^^s S T ^ ' ^ y ' -^^ 

Stocks & Bonds World Markets Mutual Funds & ETFs Commodities & Futures Currencies Economy Industries Quotes & Research 

Business Leaders 

Be sure your business 
is ready for anytliing at 

TELECOM 

Verizon To Refund IVIobile Users For 'mystery' 
Fees 
By Jeifry Bartash 
Published October 28, 2010 | MarketWatch Pulse 

Print Email Share Comments (0) Recommend Text Size 

WA^i- l lNGTON - Verizon Wireless has agreed to pay at least $53 million to customers wt io 

were ci iarged with "mystery" fees, the U.S. government said Thursday. Under the setHem'entj 

the company witi also talce steps to ensure that its bills are easier to read to avoid similar 

problems in the future, the Federal Communications Commission said. Verizon was aca ised of 

overcharging up to 15 million customers with data fees as far back as 2007. Those Customers 

witI now receive refunds. Today 's consent decree sends a dear message to American 

consumers: The FCC has got your back," FCC Chairman Julius Genachowski said. "People 

shouldn't find mystery fees when they open their Phone biJis - and they certainly shouldn't have 

to pay for services they d idnt want and didn't use." The FCC also ordered Verizon to pay a $25 

million fine to the U.S. Treasury. Verizon Wireless Is a j<Mnt venture of Verizon Communications 

Inc. and Vodafone Group p i c . 
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Il E A S B 

THIS UEftSE, Bade t h i s _ _ toy of _. -. , " _ ,. ae , beliwc^ 
Leasor, and _^__^.^..,^._.^__^._^^_ 

Leasee (a), jointly and severally. „,, 

Tbe Lessor does lease to the LBHoee HhB fOUoiring desettbed 

for a tern of (1) year, loegliming , 20 aod ending 
t :iD / for a rent of _ . - • DoUarsr 

T$ ) t payable $ on the _.,^,^__ day of . «id a lllce 
aoDunt on the _ day of each nonth thereafter daring 1 ^ period of this 
or any extension thereof. 

Said dwelling la unftiml^hed« excaept for the folloirizig â icilianoeBt 

It is understood that the Lessor ^lall receive a Saeority Qsposit in the amount 
of $ tipon eoDeeution of this agreenentr iftilA Aell not be ceedited to rent 
and vhic^ vlll te reftmded subject to the Leaeee levidiig tte pnodaes i n good order 
and condition. 

And the Lessee does agree vith the Lessor as fOllomt 

1. 'niat the Lessee vlll pay rent at 
without denend. Tlse of eecb audi pajsent being the eaflanae of tkdM leaae 

2. lliat the Leasee vlll uae'and oocopy the pcandses in a carefnl vmBmr and vlll 
report all defects to the Lessor iamBdiatelr. 

3. itiat the Leasee vlll pay for all utilities and it ia farther agreed that the 
Security l3eposit sluai not be returned until the final cAility blUe are paid 
in full. 

4. Lessee ^lall present Lessor irtth a reoeipb or oertlficste stating tiie carpeting 
In the presonises has been professionally cleaned after tihe legssa has ̂ vacated 
the property. In the event Lessee falls to provide said receipt or certificate^ 
Lessor shall be entitled to retain S of the Security Deport. 

5. Thie lease shill not be asal̂ piedr transfecredr or the pceniseB soblet vithont 
vrittesi consent of the Lessor. 

6. Lessor may enter said duelling at any tine to inspects repair and nalntain 
the sane, or to fifboir the property to any prospectl-ve buyer or loan or insurance 
agent, and in case either party has given notice of tenaination of this twmcyi. 
to show premises to any prospectl-ve tenanti and all reasonable tines to enanlne 
the condition of the prendeee. 

7. TYmt the Lessee shall not teef> or batbor any pets iftatsoever on said pcadsee. 

8. That the Lessee shall not pendt persons not a party to this lease to reside 
upon the prendses vlthoot'the express written pemimioa of the Leseor. Failtire 
to-obtain-said pemdsslcnr'wiXl subject the Loflsm to inoediate eviction frxan 
the premises. 

9. That only pereons tfall be cn the pcendses at arqr one tine. 

10. That the tenants will keep the prendses botiTi inside and outside free of rukbl^ 
and litter and will place all traah and garbage In containers. . 

11. That the tenants shall park only cars on the preadses or in the street 
tmnedlately adjacent to the pcodses at any <Mm tisB* 

12. That the violation of any of the ineaam of this lease diaU be cooaldarBd a 
hreadi of the lease and Lessee cftuOl -Vacate the pEoslsBe at ti» requBBt oS 
the Lessor without notice, and a U x m k m and dapodts paid are forfeited and 
will be returned only at the discretion of the 

13. That the Lessor nay uptm the eviction of the tenant and at the ea^enoe of tenant, 
place all property of tenants reonining into a covered area watiti as a garage 
without any liability or responsibility for any donge to said property. 



14. Tnasen agreee to pay al l ooort ooets and reasonable attomey fees incurred 
ty t l s Lessor In enforcing ty legal action or otiieniise asy of the Lessor's 
ris^its under this Isase or under say lav of this s tate. 

15. Tt» acceptance tv the Lessor of partial peymtts of rent ^haU not, under 
any drcunstaiioes, constitute a waiver of aigr rights of Lessor at law or under 
this leasef or afftoct any notice or legal proceedings in lawful detail theretofc 
given or 

16* Said dwelling ia accepted as in good condition; provldedr hoeeverf that if 
Leasee diall find any part Iftiereof not in good condition, a written statenent 
of any objed^flns alall be delivered to Lessor vitbin three days after taking 
poaaaesiop. Lossoo a^eciflcally agrees that no t a d s , nai ls , ts^e or screvs 
will be driven in the walls of woodsock. Lessee i s responsible for and 
to pa^ fCr damge done hy vinfl or rain GBUsad ty leatvlng windowa open, and 
by orverflov of water or sUmaye of waste pipes. Ho repairs will be nade 
nor credit aUoved for repairs.without a written order ftosi 

will reoeive no rent deduction on account of inconvenience due to repaixE 
or intecruptiOB of sarvioe or any other zeaeon. Nor shall Lonseff be entitled 
to coapansatioa or daaages fXoai Lessor for injury to Lessee, pereon or property 
or to the persons or prcperty of guests, invitees, or lioonseee no natter 
hov BDdi ^ u r y asiy 

18. isBsor tfall be responsible for catting the lawn and for other general lawn 
care duties, and for anov renoval froB nnin driveM^r to proparty and froai 
parking areaSf idiile the LBPPOB iftiall be responsible for anew reaoval fron 
doorst^e and waUwcQrs and any other areas on the Xeaeed prendi 

ahall Kaop the prendses and the walls, ceilings, floors, woodvork, 
paint, plastering, pIOBfaing, pipes, fiactures, kitcAon appUanoee, and other 
eqalpsant in eaid ixadses In good condition and in clean and sic^itly and 
healthy cooditian al l at T««IM>I 

20. Leaeor ahall not be l iahlff for theft or for dange to ai^ property of the 
in or tOxxit I te 

21. LosBBs dmll ffJJTitain a clean and sis^itly area about the prendses, and ^hall 
not, a t ai^, t ins , hang laundry outside the preadses, nor plant a garden on 
the preadses. 

IN HnMBSS TBBB3BQPr ^le parties hereto have set their hands tAiis day of 

nmiBssBSs 

LESSOR 

At Fore Maadom, Lessee understands t b a t t h e water i a b i l l e d t h r u t h e Assoc ia t ion , 
and w i l l cose t o t h a Lessee f r o s t h e Lessor eadti nonth . 

Angr txesht gartaeee* fuzn l tuse* o r othao* I t e s a , l e f t t o be dlapoaed of by t h e Lessor , 
w i l l be deSnetad ttom t h e d^poa l t . wad tshKcstd « t t ha r a t e of $25 p « bae . 

All leaae paynenta 5 days past due date subject t o S90 l a t e fee . 
NO trantpoleens permitted 


