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Public Utility Commission of Ohio
180 Broad Street o
Columbus, OH 43215 ' ie: All Electric Home Discount

Dear PUCQO, 0

As a senior citizen in this ever changing sconomy, the stressful situations we haygbeefl
put into, nmmnmmummmsaremmwmmmw
=
=

increased electric -utitity rates by {osing: the “All Electiic ‘Home Discount” is
scionable.

We were advised by the sales steff here at Columbia Park, a manulachsed home com-
munity for 55 and older, when we bought our homes, that we will be receiving the “Ali
Electric Home Discount”. That discount has been in existence for over four decades. We
can not afford 1o lose it. Many neighbors have had to leave Columbia Park due to uncon-
trollable financial circumstances.

rd

As seniors we are not part of the greedy generation, we are anly attempting fo survive as

we move forward ity our lives since wa moved to Columbia Park, sometimes neia!red toas
“God's waiting raom”.

You have heard many stories over the last ten months or so about this issue. PUCO,

please . . weneedyoutooonsadewsmmrdemanand mdto?mveﬂz%s'&ﬁsewlc
Home Dmmunf‘ permanent. -

Thank you
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Recyy;,
Public Utility Commission of Ohio T
180 Broad Street
Columbus, OH 43215 1e: All Electric Home Discount

Dear PUCO,

As a senior citizen in this aver changing economy, the stressful situations we have been
put into, have been devastaiing. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “Afl Electric Home Discount’ is uncon-
scionable.

We were advisad by the sales staff hare at Columbia Park, a manufaciured home com-
munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existencs for over four decades. We
can not afford to loge it. Many neighbors have had to leave Columbia Park due to uncon-
troliabie financial circumstances.

W 2 g jou

As seniors we are not part of the gready generation, we are anly. aﬁampung o sunive.as

we move forward in our lives since we moved to Columbia Park, sometimes referrad o as
‘God’s waiting room”.

You have heard many stories over the last tan months or so about this issue. PUCO,
please . . . we neéd you to consider us in your decision and need to have this “All Electric
Home Discount” permanent. .

Thank you,

Name_g.mm&_ZM&_MA ;«mz&,_L___
Addfess

City _plomediit Zevo \ State 04 Zip *%5p




Hunter, Donielle

O e

From: ContactThePUCO@puc.state.oh.us
Sent: Wednesday, January 26, 2011 4:17 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memeorandum
Date: 1/26/2011

Re: John Martin
12 Creekside Trl

Olmsted Falls, OH 44138

Docketing Case No.:

10-176 el-ata

Notes:

Public Utility Commission of Ohio

180 Broad Street

Columbus, OH 43215 ie: All Electric Home Discount

Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been put into, have been
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "All
Electric Home Discount” is unconscionable.

We were advised by the sales staff here at Columbia Park, a manufactured home cornmunity for 55 and older,
when we bought our homes, that we will be receiving the "All Electric Home Discount”. That discount has been
in existence for over four decades. We can not afford to lose it. Many neighbors have had to leave Columbia

Park due to uncontrollable financial circumstances.

As seniors we are not part of the greedy generation, we araonly. attempting to-survive. as we move forward in
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting room".

You have heard many stories over the last ten months or so about this issue. PUCO, pleasé... we need yon to
consider us in your decision and need to have this “Ali Electric Home Discount”™ permanent.

Thank you,



mailto:ContactThePUCO@puc.state.oh.us

Name
Address™/® Cy?" 1A -7
Citv i\ gZ*y" State"2'ff Zip ¢/4/Jp

Additional comments "“Sj*&x. swP" Muyzf Mul™ AN AtLf-x>em ATuZ<ows <fjZAS &=, <&)?
VA0 JANIZ!

rffa”LAsCp**;
Please docket the attached in the case number above.
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Public Utility Commission of Ohio L — El YED pn 24 m_q
180 Broad Street
Columbus, OH 43215 ie: All Electric Home Discount

Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric uility rates by losing the “All Electric Home Discount’ is uncon-
scionabie.

We were advised by the sales staft here at Columbia Park, a manufactured home com-
munity for 55 and older, when we bought our homes, that we will be recaiving the Al
Elactric Home Discount”. That discount has been in existence for over four decades. We
can not afford to lose it. Many neighbors have had to leave Columbila Park due to uncon-
trollable financial circurmsances.

As seniors we are not part of the greedy generation, we are only attempting to_survive as-
we move forward in our lives since we moved to Columbia Park, sometimes raferred 10 as
“God's waiting room”.

You have heard many siories over the ast ten months or so about this issue. PUCO,
please . . . we need you 1o consider us in your decision and need 10 have this "All Electric
Home Discourt” permanent.

Thank you,

Neme _(Cotent” 4@% Date 1fe9 [
Awress_ifdm.%
City {(Hormatict ste_ (Mo Zp_ ¢4/3F

’?/;f.
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Public Utility Commission of Ohio
180 Broad Strest
Columbus, OH 43215 ie: All Electric Home Discount

Dear PUCQO,

As a senior citizen in this ever changing economy, the stressful situations we have bean
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home Discount” is uncon-
scionable.

We were advised by the sales siaff here at Columbia Park, a manufactured home com-
muntty for 55 and older, whan we bought our homes, that we will be receiving the “All
Etectric Home Discount”. That discount has been in existence for over four decades. We
can not afford to lose it. Many neighbors have had to ieave Columb{a Park due to uncon-
trollable financial circumstances. :

As seniors we are not part of the greedy ganaration, we are only attempting to survive as
we move forward in our lives since we moved to Columbia Park, sometimes referred to as
“God’'s waiting room™.

You have heard many stories over the last ten months or so about this issue. PUCC,
please . . . we need you o consider us in your decision and need to have this “All Eiectnc
Home Discount” permanent.

Thank you,

Name __ Roeerr § Marcia Neg( Date__1-22-()

Address _ 5 (ConcepT Coverr |
City_Oimereo Tar. State Duio _ Zip 44138-2995
Additional comments /& AR« ReswweNTs oF THE MamuescTU@ED Home
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Pubiic Utility Commission of Ohia MK 2 1 20m
18C Sroad Street
Columbus, OH 43215 le: All Eiectric Home Discourt

Dear PUCC,

45 & semior cfiizen m this ever changing economy, tha sressful situations we have been
put inte, have been devastating. Many things are ocut of our hands, but the issue of
ncreased elecinc utility rates by iosing the “Al Elecric Home Discount” is uncon-
scionabie.

We ware advised by the sales staf here at Columbia Park, a manutactured home com-
munity for 55 and older. when we bought our homes, that we will be receiving the "All
Tlectric Home Discount” That discount has been in existence for over four decades. We
can nof afford 1o lose 1. Many neighbors have hat 10 isave Columbia Park due fo uncon-
tollable fingncial cireumsiancss.

As seniors we arg not part of the greedy generabion, we are only attempting to swrvive as
we move forward in our ves since we mowved 1o Columbia Park, sometimes referred o a8
“God's waiting room”.

You have heard many stories over the iast ten months or 0 about this issue. PUCO,
please . . we need you I consider us in your dasision and need to have this "Al Electric
t+ome Discount” permanent.

Thank vou,

eme AT HARN ¥ CEDRSAME A1V ome ///é’/ﬁeu
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Degember 10, 2010

Public Uiility Commission of Ohio
Aun: All Electric Home Discoumt
180 East Broad St
Columbus, Oh 43215

To whom It may concem,

1 am writing this Tetter in regard to the agreement that was made by our Home
Orwners Asseciation 2t Columbia Park — 55 & over community. ! had purchased
my Mobile Home in 2001. At that time, there was an agreement made that all
electric homes had a lifetime discount for all homeowners in Comumbia Park.
This was a big facior in purchasing my all clectric home at that time. 1t has been
a preat savings on my Iluminating Company wutility bill.

With our present economy and all the uncertainty of job stability, | would really
appreciate this discount agreement stay in place with no increases. Thank you
for your attention (o this important matter.

- Sincerely,
1
Georganne'!, Pfaff
3 Tympan: Trail

Olmsted Twsp., Oh 44138

bt
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Fublic Utility Commission of Ohio "

180 Broad Straet

Columbus, OH 43215 ie; All Electric Home Discount
Dear PUCO,

As a senior cltizen In this ever changing economy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
ingreased electric Utility rates by Iosing the “All Eieciric Home Discount® is uncon-
scionable.

- We were advised by the szles staff here at Columbia Park, a manufactured home com-

munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has besn in existence for over four decades. We
can not afford to lose it. Many neighbors have had to leave Coiumbia Park due to uncon-
trollable financial circumstances.

As seniors we are not part of the greedy generation, we are only altempting to survive as

wa move forward i our livas sinee we moved to Columbia Park, sometimas refatted to as
“God's waiting room”.

You have heard many stories over the last ten months or so abolt this issua. PUCO,
plaase . . . we need you to consider us in your decision and need to have this "All Elsctric
Home Discount” pentianant.

Thank you, _

Name L’,{i?'ﬁéwy A fﬁﬁVfﬁa Data _/-7%4-1{
Address 70 _Pegiwliakle De,

City Ohens Teee Tiup. State ne  Zip 44137

Agditonal comments




Hunter, Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Wednesday, January 26, 2011 2:36 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 1/26/2011

Re: Lloyd Amster
31989 Sedgefield Oval

Solon, OH 44139
Docketing Case No.:
10-176 el-ata

Notes:

From: "webmaster@puc.state.oh.us"
To: "Contact ThePUCO@puc.state.oh.us”
Subject: 57721

Sent: 1/24/2011 8:34:26 PM
Message:

WEB ID: 57721 AT:01-24-2011 at 08:34 PM
Related Case Number:
TYPE: complaint

NAME: Mr. Lloyd Amster
CONTACT SENDER ? Yes
MAILING ADDRESS:

list of 3 items

. 31989 Sedgefield Oval

. Solon , Chio 44139

.USA

list end

PHONE INFORMATION:

list of 3 items



mailto:ContactThePUCO@puc.state.oh.us
mailto:webmaster@puc.state.oh.us

. Home: (440) 349-9764

. Alternative: (no alternative phone provided?)
. Fax: (no fax number provided?)

list end

E-MAIL: lima313@gmail.com

INDUSTRY:Electric
ACCOUNT INFORMATION:

list of 5 items

. Company: FirstEnergy/The Illuminating Company
. Name on account: Lloyd Amster

. Service address: 31989 Sedgefield Oval

. Service phone: (440) 349-9764

. Account Number: 11 002591796 1

list end

COMPLAINT DESCRIPTION:
I own an all electric home and am writing to support reinstating the discount: Case No. 10-176-EL-ATA.

The following need to be done a9:10 PM 8/22/2010s a permanent solution regarding the all-electric home
discount:

1.A permanent, all-clectric rate differential on generation and distribution charges for nine months of the year
for all-electric heating, load management,

and water heating customers that stays with the property upon transfer to a new owner, including homes,
apartments, and condos. The rate differential should

be equivalent to the pre-2007 declining block structure.

2.The rate differential should be given to EVERY property, even those currently excluded because they were
built or converted to all-electri¢ after Jan
1, 2007.

3.0Overcharges made by FirstEnergy between May 2009 and May 2010 should be refunded in full.

4 FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of this program which
benefited FirstEnergy for the last 30 years.

FirstEnergy made verbal and written promises to owners and builders alike to entice them to go all-electric, and
they must not be allowed to break these

promises and charge others for their breach of contract!

At the end of 2009 [ owed a difference of $500. My first bill in January, 2010 I owed a difference of $300. In
one month I owed a difference that was 60%
of the entire previous 12 months.

Every two months [ am making the equivalent of a mortgage payment that is going the the Electric company not
my mortgage holder.


http://lima313fgigmail.com

Without the above four actions taking place Ohio will have hundreds of thousands of homes that can not be sold
because the high cost of electricity to all-electric
homes. This will create another housing catastrophe.

Please docket the attached in the case number above.



Hunter, Donielle

* ﬂ
From:; ContactThePUCO@puc.state.oh.us

Sent: Waednesday, January 26, 2011 2:23 PM

To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 1/26/2011

Re: Harriet Kramer
17 Piccolo P1

Olmsted Falls, OH 44138
Docketing Case No.:
10-176 el-ata

Notes:
Public Utility Commission of Ohio

180 Broad Street
Columbus, OH 43215 ie: Alt Electric Home Discount
Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been put inio, have been
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "AH
Electric Home Discount" is unconscionable.

We were advised by the sales staff here at Columbia Park, a manufactured home cornmunity for 55 and older,
when we bought our homes, that we will be receiving the "All Electric Home Discount”. That discount has been
in existence for over four decades. We can not afford to lose it. Many neighbors have had to leave Columbia
Park due to uncontrollable financial circumstances.

As seniors we are not part of the greedy generation, we are only attempting to survive as we move forward in
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting room".

You have heard many stories over the last ten months or so about this issue. PUCO, please ... we need you to
consider us in vour decision and need to have this "All Electric Home Discount” permanent.

Thank vou,

Name [/xUrfA V'7


mailto:ContactThePUCO@puc.state.oh.us

Address J7 f1*
City /fi~/K st £ ° T~£ M P State O txi* Zip frff 1>~
Additional comments - - _

Please docket the attached in the case number above.



Hunter, Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Wednesday, January 26, 2011 2:23 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 1/26/2011

Re: Harriet Kramer
17 Piccolo P1

Olmsted Falls, OH 44138
Docketing Case No.:
10-176 el-ata

Notes:
Public Utility Commission of Ohio

180 Broad Street

Columbus, OH 43215 ie: Alt Electric Home Discount

Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been put into, have been
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "AH
Electric Home Discount” is unconscionable. '

We were advised by the sales staff here at Columbia Park, a manufactured home cornmunity for 55 and older,
when we bought our homes, that we will be receiving the "All Electric Home Discount”. That discount has been

in existence for over four decades. We can not afford to lose it. Many neighbors have had to leave Columbia
Park due to uncontrollable financial circumstances.

As senjors we are not part of the greedy generation, we are only attempting to survive as we move forward in
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting room".

You have heard many stories over the last ten months or so about this issue. PUCO, please ... we need you to
consider us in your decision and need to have this "All Electric Home Discount” permanent.

Thank you,

Name [/xUrfA V 7



mailto:ContactThePUCO@puc.state.oh.us

Address J7 i~

City /fi~/K st £ ° T~£ M P State O t+i* Zip frf/ 1>~

Additional comments - - _

Please docket the attached in the case number above,




‘ RECE; YEp ..
ublic Utiiity Comimission of Qi 7
180 Broad Syest
Columbus, O 43215 ie; Ali Siectric Home Discount
Diear PLUCD,

A5 g senior citizen in this ever changing economy, the siressful situations we have been
out i, have been devastating. Many things are out of owr hands, but the issue of
mcreasad figctric utility rates by iosing the “All Elactic riome Discourt” is uncon-
scinzbis. '

- We ware advisad Dy the sales staff here at Columbia Park. 2 manufactured home com-

mynity for 85 and oider, when we hought our homes, that we will be recsiving the “Al
Electric Home Disgount”™. That discount has besn in sxistence for over four dacades. We
can not afford o lose i Many nsighbors have had 10 leave Cotumbia Park dug to uncon-
voiiabis financial croumstances.

As seniors we are not part of the gready generation, we arg only altlampting 1o survive as
we move orward in OUr lives SINCS we moved 1o Columbia Park, sometimes referred 1o as
"God's walting room”.

You have heard many stories over the iast ten months or 50 about tis lssue. PUCD,
Dease . . . we need you 1o consider us in your decision and need (o have this “All Elscttic
Home Discount” permanent.

Thank you,

Name
Adures

City _ E e 454,5,,3 State ,5;{:.0 Zip 4’4’;3.?’
Additional comments - JM J@M&M

2o ~Agrey L




Public Utility Cominisdion of Chio
180 Broad Strogt
Columbus, OH 43218 ie: Ali Electic Mome Discount

Dear PUCO,

As & senior citizen in this ever changing economy. the stresstul situations we have baen
put into. have been devastating, Many things are out of our hands, but the issue of
mereased slectmic wlility rates by losing the "All Electric Home Discount” is unconr
scionatis.

We were athvised by the sales stalf here at Cotumbia Park, a manufatiured home com-
munity for 55 and oider, when we bought our homas, that we wili ba recaiving the "All
Eiectric Home Discount”, That discount has basn in existence for over four decades. We
can not afford to lose i Many neighbors have had to ieave Columbia Park due t0 uncon-
trollable financial circumstances.

As seriors we are not part of the grasdy generation, we are only atiempting 10 survive as
we move forward in our fives since we mowved 1o Columbia Park, sometimes referred 10 as
*God's waiting ropm”.

You have heard many stones over the last ten months or so about this issue. PUCO,
please .. . we nead you 1o consider us in your decision and need to have this “All Electric
Home Discount” parmanent.

Thank you.
N .
Name }"Mﬂ:‘_ﬁ. i )?yza \7ﬁvnmf Date_r/ _ [i1t
addrels .35 _ IV DR [
& A7 et ) 7 oA i
ity Lelbrmali Tisgar State D ieir . Tp LG

Addifiﬁnna% comments ...
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Puplic Utility Commission of Ohio g
180 Broad Strest : w
Columbus, OH 43215 ie: All Eleciric Home Discount ¢ MYE‘ JAN 241

Dear PUCC.

A3 a senior citizen in this ever changing economy, the stressful situations we have been
put Into. have been devastating. Many things are out of our hands, but the issus of
incraased slectric utility rates by losing the “All Electric Home Discount™ |s uncon-
scionabis. ’

We were advised by the sales staff here at Columbia Park, a manufacturad home com-
munity for 55 and older, when we bought our homes, that we wili be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. ‘We v
can not afford o lose it Many neighbors have had to ieave Galumbia Park due to uncon- L
{roliabie financial circumstances. B

AS seniors we are not part of the greedy generation, we are only attempting to sirvive as
wa mave forward in our lives since we moved to Columbia Park, sometimes referred to as
“God's waiting room”.

You have heard many stories over the {ast ten months or 5o about this issus. PUCO,
piease , . . we need you io consider us in your decision and need to have this "All Eiecric
Home Discount” permanegnt.

Thank yau,

}y‘;‘] ,’#’EE - ﬁf-"’lff"bﬁl—i oﬂ M ;7(:‘:,{!2 fuéi”..;‘;__,
" et fzx_é-a.m-n,am, D _
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Public Utility Commission of Ohio
180 Broad Street
Columbus, OH 43215 ie: Al Electric Home Discount

Dear PUCO,

As a senior citizen in this ever changing sconomy, the stresshul situations we have besn
put into, have been devastating. Many things are out of our harids, but the issue of
increased electric utility rates by losing the “Ali Electric Home Discount” is uncon-
scionable.

We were advised by the sales staff hare at Columbia Park, a manufactured home com-
munity for 55 and oider, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has beean in existence for over four decades. We
can not afford to lase it. Many neighbors have had to leave Columbia Park due to uncon-
troliable financial circumstances. -

As seniors we are not part of the gready generation, we are only attempting to.survive.as* -
we move forward in our lives since we moved to Columbia Park, somehmes referred to as
“God’s waiting room”.

You have heard many stones over the last ten months or so about thIS issue. PUCO,
pledse | . , we neéd you to consider us in your dscision and need to have this “All Electric
Home Discount” parmanert. :

Thank you,

Name Date / / / 2’/.30 i

~ Additignal comments
7%, /er,.f/r“' :
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From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 57719

Sent: 1/24/2011 6:30:06 PM

Message:

WEB 1D: 57719 AT:01-24-2011 at 06:30 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Jack Boland
CONTACT SENDER ? Yes
MAILING ADDRESS:
¢ 1456 Qak Hollow Drive
e Austinburg , Ohio 44010
e USA
PHONE INFORMATION:
s Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?}
E-MAIL: jcboland@gmatil.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: First Energy
Name on account: Crystal Boland
Service address: 1456 Oak Hollow Drive

Service phone: 4402751899
Account Number: 110042024791

COMPLAINT DESCRIPTION:

Page 1 of 1

My complaint is in regards to the ignorance of recent quotes regarding the all electric discount. To say
that we need to reward efficiency rather than high usage is obsurd. My home was bought with the intent
of utilizing the electricity the way it was promoted. I think its ridiculuous not only that this is even up
for discussion, but that First Energy was able to "rape” its consumers last winter and reap millions of
dollars. Please take into consideration these comments and make the right choice during the hearings.

file://C:\Users\hunter\AppData\Local\Microsoft\ Windows\Temporary Internet Files\Conte...

1/27/2011



mailto:webmaster@puc.state.oh.us
mailto:ContactThePUCO@puc.state.oh.us
file://C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary
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Pubiic Utiity Commission of Ohio
180 Broad Syreet
Columbus, OH 43215 ia: Al Electric Home Discount

Dear PUCO,

As & senior citizen in this ever changing econonty, the strassful situations we have been
put INto. have been devastating. Mary things are out of ouwr hands, but the issue of
wereased elecine utilly ratas by losing the “All Flectic Home Discount is uncone
soionabis.

We were advised by the sales staff here at Cohusmbia Park, a manutaciured home com-
munity for 55 and older. when we bought our homes, that we will be receiving the "All
Electric Home Discount”. That discount has been in axistence for over four decades. We

can not afford 1o lose it. Many nsighbors have had 1o ieave Columbia Park dua 1o uncort-
trolieble financial circumstances.

AS seni0rs we arg not part of the gready generation, we are only attempling to sunvive as
we move torward i our livas since we moved to Columbia Park, sometimes referred 10 &8
“God's waiting room”

You have heard many stories over the last ten months or so about this issue:.- PUCO,
please . . we need you 10 consider us in your degision and need to have this "All Electric
Home Discount” permanerit,

Thank you,
Name i1, ) Fan FE e REL Data /< Af‘ﬁ i
Address 57 [UniBERA v

PR ve FE A e : ey . ‘ o g*
City a2/ 78758 —Te a0 7 __ State Y e 2 i’J._.,.Z_.__é’; 55

Additional commerts




January 14, 2011

T -
(1 —t PR f‘h i ..}

Attention: All Electric Home Discount
Public Utility Commission of Ohio
180 Broad Street

Columbus, OH 43215

Dear PUCO:

As a resident of Columbia Park, 7100 Columbia Road, Olmsted Township, OH
44138, | am very discouraged and disappointed to learn that we may lose our All
Electric Home Discount”. Your ruling to keep this discount is crucial to our daily
lives. When | moved into Columbia Park in the Fall of 2005, | was made aware
that those of us who used electricity exclusively were receiving this discount.
That was one of the deciding factors in purchasing my home located at 12
Piccolo Place within the Park.

Piease reconsider carefully the removal of this All Electric Home Discount since |
am over 80 and on a very limited income it would be a great hardship o have to
pay the higher rate. | don’t want to have to apply for government assistance.
Also consider if we have to leave the park, and cannot seil our home, First
Energy, (The lluminating Company) would not be getting any money from this
home. Wouldn't it be better fo let us continue paying our bill with the discount,
that way First Energy will continue to get payments? Many homes are already
vacant, abandoned, for sale; don't add to this decline in revenue to First Energy.

Think about your own family, maybe you have grandparents, parents looking for
a smaller home in a retirement setting; do you want them to have to pay higher
rates? | know business is business, but there comes a time when businasses
have to stop raising costs. Be our advocate with First Energy, have a heart! Can
we count on your support with ruling to keep the All Electric Home Discount
permanently in place?

Sincerely yours,

12 Piccolo Place 4
Olmsted Townshlp, OH. 44138
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Public Utility Commission of Ohio
180 Broad Strest
Columbus, OH 43215 ie: All Electric Home Discount

Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home Discount’ is uncon-
scionable.

We were advised Dy the sales staff here at Columbia Park, a manufactured home com-
munity for 55 and older, when wa bought o homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. We

can not afford 10 lose it. Many neighbors have had to leave Columbia Park due to uncon-
trofiable financial circumstances. o '

As seniars we are not part of the gready generation, we are only attempting o survive as-
we move forward in our lives since we moved to Columbia Park, sometimes raferred to as
“God’s waiting room”.

You have heard many stories over the last ten months or so about this issue. PUCD,
piease . . . we nesd you to considar us in your decision and need to have this “All Electric
Home Discount” permanent.

Thank you,

Name ¥ YW ,
Address _< kﬁbhm& L. € NN

City &Ems.l:.'ﬁ Th,.’o State O

Additional comments
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Pubiic LHility Commission of Chio
180 Broad Streset
Columbus, OH 43215 ie; All Elactric Home Discount

Dear PUCQO,

As a senior citizen in this ever changing economy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home Discount” is uncon-
scionable.

We were advised by the sales staff here at Columbia Park, a manufactured home com-

munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. We
can not afford to lose it. Many neighbors have had to leave Columbia Peirk giue 1o unoon-
trollable financial circumstances. :

As seniors we are npt part of the greedy generation, we are only attampling to_survive as-
we move forward in our lives since we moved to Columbia Park, somstimes referred to as
“God’s waiting room”_

You have heard many stories over the last ten months or so about this issue. PUCO,
please . , . we need you to consider us in your decision and need to have this “Ali Electric
Home Discount” permanent.

Thank you,

Name bﬁ‘fzﬂﬁ\\ff 7. URBAAN Date /- 1&-11
Address __ DA ;jdfm\’\o% bR, |

City _Qbmsred TW_? State ot Zip F49i3K

Additional comments
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Public Utility Commission of Ohlo
180 Broad Street
Columbus, OM 43215 ie: All Electric Home Discount

Dear PUCOQ,

As a senior citizen in this ever changing economy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home Discount” is uncon-
scionable.

We were advised by the sales staff here at Columbia Park, a manufactured home com-
munity for 55 and okier, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decadss. We
can net afford to iose it. Many neighbors have had to leave Columbia Park due to uncon-
trollable financial circumstances.

As seniors we are not part of the greedy generation, we are only attempling to survive as- -
. we move forward in our lives smce we moved to Columbia Park, sometimas rqierred toas -
“God's waiting room”. ,

~ You have heard many stories over the last ten months or so about this issus. PUCO,
please . . . we nead you o consider us in your decision and need to have this “Ali Electric
Home Discount” permanent.

Thank you,

Name @M’bﬂ.ﬁ 1‘%
Address /39 -

Additional comments
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Public Uity Commission of Ohio
180 Broad Sireet
Columbus, UM 43215 ig: All Electric Home Discount

Dear 2UCO,

As a senior citizen in this ever changing sconomy, the stressful situattons we have been
put inte, have been devastating. Many things are out of our hands, bat e issue of

increased siectric utilly rates by losing the “All Electric Home Discount” is uncon-
sciohable,

e wers advised by the sales stafi here at Columbia Park, a manufactured home com-
munity for £5 and older, whan we bought our homes, that we will be receiving the "All  °
Eiectric Home Discount”. That discount has been in existence for over four decades. We

can not afford 1o fose it. Many neighbors have had to leave Columbia Park due o uncon-
troligbie financial circumsatances.

As seniors we are not part of the gready generation, we are anly attempting %o survive as
we move forward in our lives since we moved {0 Columbia Park, sometimes referred to as
*God's waiting reom”.

You have heard many stories over the last ten months or 0 about this issus, PUCO,

please . . . we naed you to consider us in your dedision and need to have this "Afl Electric
Home Discount” permanent,

Thank you, ]
! &
Narme Date inf,f?g &I/
Address / K
Clty Zp |

Additiona! commants 5‘
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Public Utility Commission of Ohio ECEIL VEB 2
180 Broad Street » M 4 Zﬁﬂ
Columbus, OH 43215 ie: All Electric Home stoount

Dear PUCO,

As a senior citizen in this ever changing economy, the stressful situations we have been
put inte, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home Discounf’ is uncon-
scionable.

We were advised by the sales staff here at Columbia Park, a manufactured home cam-
munity for 55 and older, when we bought our homes, that we will be raceiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. We
can not afford to lose it. Many neighbors have had to leave Columbia Park dua to uncon-
troliable financial circumstances.

As seniors we are not part of the greedy generation, we are only attempting 10 survive as
we move forward in our fives since we moved to Columbia Park, sometimes raferred to as
“God’s waiting room”.

You have heard many stories over the last ten months or sc about this issus. PUCQO,
please . . . wa need you o consider us in your decision and need to have this "All Electric
Home Discount” permanent.

Thank you,

Name A/m.& T ){/057 'Dﬁtﬁ%ﬁﬂ:/;zgﬁfj

Addrass
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Public Utllity Commission of Chio
180 Broad Streat .
Columbus, OH 43215 ie: All Eiectric Home Discount

Dear PUCO,

As a senior citizan in this ever changmg eccnomy, the stressful situations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the “All Electric Home D;scomt" is uncon-
scionable. .

We were advised by the sales staff here at Columbia Park, a manufactured home com-
munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. We
can not afford to iose it. Many neighbors have had to leave Columbia Park due to uncon-
trollable financial circumstances.

As seniars we ara not part of the greedy generation, we are only attempting fo.survive as-
we move forward in our lives since we moved to Columbia Park, sometimes rafened to as
“God's walting.room”. :

You have heard many stories over the Iasi ten months or so about this issue. PUCO,
piease . . . we nead you to consider ug in your decision and need to have this “All Electric
Home Discount” pemanent.

Thank you, -
Nama MJJ > Date i 4 ?"f
Address 4 ‘Epmeralel Fowe

Ciwm. __ State C)X« mpv $435

Additional comments




Hunter, Donielle

L L ]
From: Ken and Lois [kodgers@oh.rr.com]
Sent; Tuesday, January 25, 2011 9:20 PM
To: Docketing
Subject: Case #10-176

Please log this information into the DOCKET for Case # 10-176

TO: DOCKET for Case @ 10-176

I have been a full-time Realtor for 23 years. I have had many occasions to call the electric company serving
Avon Lake for my customers to ask about the all-electric home discount rate. I had always, until 2009, been
given the assurance that the rate discount would ALWAYS be in place for every owner of an all-electric home.
In 2009 RE began to say that the discount was not applicable to buyers of all-electric homes but would stay in
place for present owners who currently own their all-electric homes. Once again that was assurance that the
home owner would always have their discounts if they owned before 2009. '

As soon as ] got word in 2009 that new owners would not receive the all-electric rate, buyers began to shy away
from the all electric homes as soon as they learned of the situation. To RE’s credit they began to quote the
higher rates in 2009 to my buyers. Since then most buyers will not even “look™ at all-electric homes. My
considered professional opinion is that the lack of the all-electric discount has reduced the ‘value of all-electric
homes by $20,000 to 25,000.

Being a trusting person I have never asked nor do I have any written materials from RE or The Hluminating
company. A shame but I would certainly testify to the above stated facts.

[ am also in an all-electric home and would like the discounted rate maintained. I have always been satisfied
with the all-electric home but know that its value has decreased due to the uncertainty surrounding this whole
issue. I plan to sign the petition from Mayor Zuber to bring a gas line into our neighborhood. This will be
costly as the gas company will require I run at least one gas appliance off of their line. I am being forced to
make this major modification to my home only because it will stabilize the value of my home.

I have analyzed SB 221 and find that it will be very destructive for Ohio and may be one reason Reliance
Electric wants to remove the all-electric discounted rate.

Ken Kodger

The Kodger Team

Realtors Working For YOU!

Keller Williams Greater Cleveland West
44(-933-8326 (0}

kkodger@kw.com
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Hunte‘ri Donielle ‘

From: ContactThePUCO@puc.state.oh.us
Sent: Thursday, January 27, 2011 8:54 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 1/27/2011

Re: Jean Murphy
12 Tympani Trl

Olmsted Township, OH 44138
Docketing Case No.:
10-176 el-ata

Notes:
Page 1 of |

Public Uliiity Commission of Ohio . Jm 4 § 2Qff

180 Broad Street

Columbus: OH 43?15 ie: A'l Ele-ic Home Discount

DearPUCO.

As a senior citizen in this ever changing economy, the stressful situations we hsv® Deer DUt into, nave been
devastating. Many things are out of our hands out the issue *{ increase eiectric utility rates by losing the ;A]|
Electric Home Discount” « unconscionable.

We were advised by the sales stafi here at Columoia Park, a manufacture:! home cornmunity for s5 and older
when we bought our homes, that we will be receiving the ":*1l Eisctric Home Discount’-. That discount .has been
in existence for over four decades We car, not afford to loss it. Many neighbors have had to leave Columbia

Park due to Lrnoo-- troiiable financial circumstances.

As seniors we are not part o! the greedy generation, we are only attempting to survive as we move forward in
our lives since we moved to Columbia Park, sometimes referred to as ;'God's waiting room".

Yol have heard ir.sny siories ovef the last ten months rj: so about this issue. PUCO please . . . we need you tc
consider us in your decision and need to have this "Al; Electric Home Discount'- permanent.



mailto:ContactThePUCO@puc.state.oh.us

Name..... y*-* ~.:/JIcMjNAT,, Dafe /-9 ///

Address/™Mil_ A 2EvLL, S $7 -

VtoOAtf/XTten -n

2ip./i%o"

Additional comments .

')

7" -y _
file:/A\appsrv\Attachments\ContactManagementSystem\CasesUMUR012611 VSW352222\1... 1/27/2011

Please docket the attached in the case number above.
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Public Utility Commission of Ohio
- 180 Broad Strest
Columbus, OH 43215 - ie: All Eleciric Home Discount

Dear PUCOQO,

As a senior citizen in this ever changing economy, the stressful situations we have besn
put into, have been devastating. Many things are out of our hands, but the issue of
increased eleciric utility raies by losing the “All Electric Home Disoounf‘ is uncon-
scionable.

We were advised by the sales staff here at Columbia Park, a mandacturaﬂ home com-
munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount’. That discount has been in existence for over four decades. We
can not afford to lose it. Many neighbors have had to ieave Columbia Park due to uncon-
troliable financial circumstances.

As seniors we are not part of the gready generation, we are anly aﬂemhﬁngdasurvive.a& a
we move forward In our lives since we moved to Columbia Park, sometimes referred to as
“God's waiting room”,

You have heard many stories over the last ten months or so about this issue. PUCO,
pledse . . . we need you to consider us in your decision and need to have this "All Electric
Home Discount” permanent. ,

Thank you, _

Name _/7Au_Boeovia ___ pate_tts
Address &4 fresminere DR

City (CLloSup 7wy ip State (e Zip 4382w

Additional comments ?;’/S IS O pf THE WA LEBSSS [ fnvEp 72
Catumbip o€ 7 cAnner 4ricts 73 1osc s DSceont. Bease
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HunterI Donielle ——————————

From: Sierra Ciub Membership Services [membership.services@sierraclub.org] on behalf of Cindy

Holland [ciholland@neo.rr.com)
Sent: Thursday, January 27, 2011 10:08 AM
To: Docketing
Subject: Tell Duke No Nuke! We Want Low-Cost Efficiency and Renewables!

Jan 27, 2011
Public Utilities Commission
Docket # 10-503

Ohio utilities rely too heavily on dirty and expensive fossil fuels.

Ohio's new law that requires utilities to invest in efficiency and renewables is a step in
the right direction - creating jobs, protecting public health, and cleaning our air. But Duke
wants to be let off the hook for its efficiency responsibilities and has proposed to build an
expensive new nuclear plant instead. Please hold Duke accountable!

Ohioans want efficiency and renewables - not a new nuclear plant!

Many market potential studies have proven that it's cost effective for Duke to go well beyond
its efficiency requirements, and many renewable technologies are far cheaper than building a
nuclear plant. Efficiency and renewables are the most cost effective ways of shielding
consumers from high energy costs and protecting the environment.

If Duke is let off the hook for its energy efficiency requirements, every utility in the
state may try to follow suit. Please protect all customers and the environment through strong
enforcement of SB221.

Sincerely

Ms, Cindy Holland

1246 Robinson Ave
Barberton, OH 442@83-3855
(338) 745-7300
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Public Utifity Commission of Ohio ‘ ,
180 Broad Street _ _
Columbus, OH 43215 ie: All Electric Home Discount

Dear PUCQ,

As a senior citizen in this ever changing economy, the stressful stuations we have been
put into, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the ‘Al Electric Home Discount” is uncon-
scionabie.

We were advised by the saias staff here at Columbia Park, a manufactured home com-
munity for 55 and older, when we bought our homes, that we will be receiving the “All
Electric Home Discount”. That discount has been in existence for over four decades. We
can not afford fo lose it. Many neighbors have had to jeave Columbia Park-due to uncon-
trollable financial circumstances. '

As seniars we are not pant of tha greedy genaration, we are only attempting to survive as-
we move forward in our lives since we moved to Columbia Park, sometimes referred 10 as
“God’'s waiting room".

You have heard many stories over the last ten months or sa about this issue. PUCO,
please . . . we need you to consider us in your decision and nead 1o have this "All Electric
Home D:scaunt" permanent.

Thank you,

Name £2586R7 Ao Zi?ﬂﬂeﬁf# (ZERMANG
nddress Y _Fesrivar Deve
C‘nydLma rﬁpﬁﬁ?_

Additional comments




Pubiic Wility Cammission of Chio
180 Broad Street
Coiumbus, OH 43215

ED 26 201
RE: All Electric Home Discount RECEIVED gan 2 6

Dear PUCO,

As a seniar citizen in this avery changing economy, the stressful situations we have baen
put info, have been devastating. Many things are out of our hands, but the issue of
increased electric utility rates by losing the "Adl Electric Home Discount” is unconscionable.

We were advised by the sales staff here at Columbia Park, & manufactured home
community for 55 and older, when we bought our humes, that we will be necaiving the “All
Elestric Home Discount”. That discount has been in existence for over four decades. We
can not afford to lose it Many neighbors have had to ieave Columbia Park due to
uncontrollable financial circumstances.

As seniors we are nol part of the greedy generation; we are only atternpting to survive as
we move forward in our lives since we moved 1o Columbia Park, sometimes referred to as
“God's waiting room”.

You have heard many stories over the last ten months or so about ths issue. PUCD,
please ... we need to consider us in your deus:on and need to have this "All E!ectm Home
Discount” permanent

w2/ (1 G A2

Name__Mr. rs. Herbert A Dunkel - Date: January 22 2011
Address:_12 Church Sireet, Oimsted Township, OH 44138

Additional comments:

When | first heard of the all-electric home discount program, about forty
years ago, it was touted as a cleaner method of heating your home. The
reason that it was brought into being was to the electric company's
benefit because it helped level the load during the non-poak winters.
Because of the load leveling the electric company could pass on the
lower rates to the consumer. We were told that the lower rates would go
on forever.

Now typical of MONOPODLIES, the utilitios want bigger profits and the
individual consumer, whose voice is small, is fair game. Social securlty
income for seniors has not increased over the past several years, and
yet the big companios that guaranteed thoseo rates forever have not kept
their promise.




