
f \V bn 

Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: AH Electric Home Discount ^ 

Dear PUCO, -@ 5 ^ 

As a senior cffizen in this ever changir^ eccmomy, ihe stressftil slftjations we hai^>eefi3i ^ 
put into, have t>een ctevastatif^. Iteny thirds are CHit of our hands, fcnA t ^ l^ i jp of^ |^ 
increased ^aritric uSily m t ^ t ^ te^^^^ 1 ^ Pteooirt" fe Q K © ^ ^ - i 
scjonable. ^ ^ % 

\NB were advise t ^ t ^ s a f e ^ s * ; t o e ; M Ps^v a ii i ipaJa(*iE^ l w i i © < s ^ si 
munity for 55 and older, when we b o t ^ our homes, tMt we wH be moKvit^ f ie "Aft 
Eiectric htome Discounf. That diKX)unt has b&Bn in existence to^ over four deoac^. V^ 
can not afford to lose ti. Many n^^toors have had to leave CoiumtHa Parle di® to LBICC»V 
troliabie financial circumstarvî es. 

As seniors we are not pat of the greedy g^t^abon. we are only atlerr^^Sr^ lo stavlve as 
we move fonArard In our lives strict we moved to CotumtHa Park, ̂ >metlm^ r^^rred to as 
"God's waiting ra)m". 

You have heard many stories ov^ the last ten m o n ^ or so ^x>ut this i^ue. PIKX), 
p l^se . . . we n ^ d you to conskief us in your ded^on and need to have tills ÂH Eledric 
Home Discounf p^tnaaient. 

Thank you, 

N a m e ^ ^ y ^ y J Y ^ x i ^ y ^ Date ^/ae>/// 

Address % OJJJ /U^_A S7:^ . . 

City (iM/hi.d^E^ . J ^ ^ ^ s ^ i M p State M J ^ Zip 9 9 / 3 ^ 

Additional mmmant^ ^ ^ ^ i ^ B n t ^ J ^ ^ T U ^ I ^ <1^UAJTS^ P / e A t > u c ^ t ^ f ^ 

rb i s 38 t o c e r t i f y t ha t the xmacres appearing mt9i «Q 
accurate and coinpldto reproduction o£ ft Ci^e tX\M 
%̂ \̂mmw& deXivered in the r^ oout«e OC IjttiiMli'^ 
Technician " ^ ^ Date Frooeaeed \ \ y m . ^ 



Public Utility Commission of Ohio *W# 2 § ?/w* 
180 Broad Street ^ 
Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but tfie issue of 
increased electric utility rates by losing the "A!i Electric Home Disoounf is uncon> 
scionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receMng the "All 
Electric Home Discounf. That discount has been in existence f a over four decades. V\te 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to uncon
trollable financial circumstances. 

As seniors we are not part of t i e greedy generation,, we are oniy attempting to survive^s-
we move fonA/ard in our lives since we moved to Columbia Park, somefenes refwred to as 
"God's waiting .room". 

You have heard many stories over the last ten months or so about this t$sue. PUCO. 
please... we need you to consider us in your deciston and need to have this "All E l e d ^ 
Home Discount" perhianent 

Thank you, 

Name ^^L.^-^^.^.cJî  h js t^^r . Q j ^ ^ ^ A ^ , Date J L ^ ^ ^ ^ ?~on 

City riA^^-TLJZd d ^ t ^ State d ) M TJp J ^ ^ S E _ 

Additional comments b.}Aj^.Q..r^>*MUZieMx...^*J^^i^?tiuJLi^ ;9H-KU,^^ j^A. -«u^J i :^ 

PuX. ( i ^ x J o L j ^jkx^js^A crLi^ î JB^̂ ^̂ -Jct:̂  - j : a ^ M L A J J - jA^ i i^ .̂ -^-fft̂  £ 4 ^ ^ Lru^^i*^^^^--^ h M ^ 

OXl M f^^ i ^M!^ f . . iK^ ' /^.Lt^iSyiiJL.4^ £x^A JUJL-O^UL^ JUAA. /i,cltx<3 ^^ • ' t € j jgj-ifef-gA' j-vreJ/'^4A^io 



Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, January 26, 2011 4:17 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 1/26/2011 

Re: John Martin 
12CreeksideTrl 

Olmsted Falls, OH 44138 

Docketing Case No.: 
10-176 el-ata 

Notes: 

Public Utility Commission of Ohio 

180 Broad Street 

Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressfid situations we have been put into, have been 
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "All 
Electric Home Discount" is unconscionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home commun|ity for 55 and older, 
when we bought our homes, that we will be receiving the "All Electric Home Discount". That discoimt has been 
in existence for over fQur decades. We can not afford to lose it. Many neighbors have had to leave Columbia 
Park due to uncontrollable financial circumstances. 

As seniors we are not part of the greedy generation, we araonly. attempting to-survive. as we move forward in 
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting roonji". 

You have heard many stories over the last ten months or so about this issue. PUCO, please,., we need you to 
consider us in your decision and need to have this "Ali Electric Home Discount" permanent. 

Thank you. 

mailto:ContactThePUCO@puc.state.oh.us


Name 

Address^/^ Cy?^£^A f̂ -̂ / 

Citv r^^gZ*y^ State^2^ff Zip c/4/Jp 

Additional comments '^Sj^&x. sw^P" ^/uyzf .M'^' ^/v?.^ ^(tLf-x>c^ ^JuZows^gZASi&-, <&j?j 
y40/}JA^3Z' 

rffa^LAsCp**; 
Please docket the attached in fiie case number above. 



Public Utility Commisston of Ohio 
180 Broad Street 
Columbus, OH 43215 

Jici;ri» m^im 
ie: All Eledric Home Discount 

Dear PUCO, 

As a senior dtizen in this ever c^riging economy. Ihe stressful srtuatJc t̂s )m have been 
put into, have been devastei^ng. Many ^ings are out of our hands. Init ttie i^ue <rf 
increased Seethe utility rates by lo^ng t ^ "All Ei^:tric Home DteccatfiT is i«x>rV" 
scionable. 

We were adNflsed by the sales staff here at Columbia Park, a manirfsK^iired lx>me com
munity for 55 and olctetr, when we bought our homes, tttat we m\\ be reo^wKf tiie "AH 
Eiectric Home Discounf. That d!as)unt has been in existence fcs* ov^ fair d^iades. We 
can not afford to lose it. Many n^gtoors ha>^ had to leave Cc^umb^ Park due to urwxHV 
troUable finacKaal drcianslances. 

As seniors we are not part of ttie grea^ ^^eratksn, we are only attempting to^^jrvh^as 
we move faward in our lives ance we moved to Columbia Park, sometime referr^ to as 
''God's waiting rooml 

You have heard many stories ov^ the last ten months or $o alXHJt IWs Isa^. PUCO, 
please... we need >^u to a>nader us MI your dedsion and r̂ eed to have §iis ''AM Electric 
Home Discxturtf permanem. 

Thank you. 

Name fC^-^^^f-c-^ ^ 6tw.-<L^*^-tf^ 

^ ^ 

Dale l l± l i i 

Address /if ^AcM^-U-e^-^G d £ ^ 

Citv /?1^-w^.>.g:^^ ^ T ^ ^Stete &A^- TAP ( j t ' ^ / d f 

Additional comments 
>C^^^^^--^ft.I-Z^ 

<Z^ ^ y f J U^-^^^^-CJUL. 

/ ^ « r a - y - ^ Qr-'^-T^ idlczz^OiiLd^ / - - ^ 



; BECEIVID JAN 2 4 am 
Public Utility Ccxnmission of Ohio 
180 Broad Street 
Columbus. OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior cifizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but the issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by the sales staff here at Columbia Parte, a manirfactured home com
munity for 55 and older, w^en we bought our homes, that we will be receiving the "All 
Electric Home Discounf. ITiat discount has been In existence for over four decades. We 
can not afford to lose it. Many nelght>ora have had to leave Columbia Park due to uncon
trollable financial circumstances. 

As seniors we are not part of the greecfy generation, we ara o r^ attempting to-survive-as-
we move fonvard in our lives since we moved to Columbia Park, sometimes riefen^ed to as 
"God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO, 
please... we need you to consider us in your decision and need to have this "All Elec^c 
Home Discounf permanent. 

Thank you, 

Name gg>F9egf 4 MAtzoA iMogt, Date i ' 2 Z - n 

Address S Coi^ice/z^ Coutzr 

Citv (^Lrvtc>Tro T ^ i ^ . State O u i o Zip 4-4 ' l38"^?q^g^ 

Additional comments W g A g g Rgyr /^Ek/ i -s o r : - rue i^ jut^ur^A^-r- t j^ f rn ^ a M R 

T » g COST- g>F h/tgDr<iAL^ irooD pRo/^ 'eigry i^gAx-r^ JUKyn u r - t L f v t e s ^ W e 

C-^^T. Q u a . f^i-)cen ihJCaKfs fS .grAo^/Mft us •T7̂  gt»T- C U T jaoj^fq M A U Y afr 

Tine TUirjq^ y^e us^ery T ^ n n |A/C w s ^ g fPiJatyti-^Rn TUAT THC A L L -

Gf=P\re^-r L i c u r But,g^ AiJt> APJ^LiAiirg^^ U/g i^fi-t ArBIP> OUR HEAT 



f^MCEifEB MM 9 1 ̂ n 
Public Utility Commtssion oi Ohio ^ ^ ^ / Al'V 
180 Broao Street 
Cotumbus, OH 43216 ie: All Eleanc Home Discxsum 

Dear PUCO. 

As a senior citzen m this ev^ cnanging ̂ sonomy, the suessty sitxiatJcKis viQ tmm b ^ 
put into, hme been devastating. Many things are oM of our hands, bin the is^e d 
increased electric ytlHty rates by losing the '̂All Electric Home Di^s>unf is uncon-

We ware advise by the sâ es stall t « e at Columbia Park, a manu^cfered torr^ wm-
munity for 55 and older when we tK^u^m our hOTies, that we will be rece^ng tm *AII 
Etec îc Home Discounf, Ttmt dtsocK t̂ tms l^en in e>astenĉ  tor ov^ four decides. We 
can not afford to iose it. Many neightKXS l^s^ had to leave Colum!?ia Park due to unom-
troliabie financial circum^ances... 

As seniors we are not part of t\B gr^dy generation, we are only atterr^ting. to smrwe as 
we move forward in OIM lives sine® we moved to Columbia Park, ̂ metimes relerr^ to as 
"God's waiting room^ 

You have heard many stories over the last ten months or so about this isst«.--PlXO, 
piease . . . we need you to consider us m your decision and r^ed to have ̂ is "A^ El̂ t̂nc 
Home Discount̂  parmanert. 

Thank you. 

ar. 0rm<jm7iOSJ^, state O / / Zip W / ^ i f 

Additional comments /.i '£. ft &f i££^ L O T T U T M £ 6 S Q i J £ -

.^^_^2i^^.mmiAM^...-Ml^AimM^^^ 

••:-'''• ^ i - f - ' - / ' - ''••• - > ••'" ^ . I / 

1-4 i • V / - r i ^ /^ f - \ . ^ / 
f ^ f i i ^ V ^ ^ h ~ ^ i I — - - - - ^ . ^ ——, . . - . ,™, ,™__™,™_. . . . , _—. . ^ . 

.„3wA.---: ':£JjjaLtLh...M£mMMlL -T^Mr 0 0 ^ 

SSIhMji 
MC0 Ii ^ i C J 



D^^barlO.2010 

Public Utility Commission of Ohio 
Aun: All Elcxrtric Home Di^iHU 

iSOEastB^adSt 
Colmnbus^Oh 4321S 

To whom it may coDcem, 

I am writing this letter in regard to the agreement that was made by our Home 
Owners Association al Columbia Park - 55 & over community. I h ^ purclaiasd 
my Mobile Home in 2 ^ 1 . At thai time, there was an agreen^nt tmde thai all 
ela:tric homes had a lifetime dis£X>iinl f̂  allhom^^^ers in ComumbiaPaik, 
Hiis was a Mg factor in purclra^g my all cla:&ic home at ^mi time. It has teaa 
a gnmt savir^ on my lllumtnaling Company i^lity bill 

W îth our prs^oit ecoiKsmy and all fe ancatmmy of job stability, 1 would really 
apjnraale this disoaixnt agrai^ent stay in plsce wiUi no increi^es. Thank ym 
for yoiir atto t̂ion to this in^ortant mailer. 

Siticerdy* 

3 T^spani Trail 
OlinsledTwsp,,Oh 44138 



Public Utility CommisslDn of Ohio 
180 Broad Street 
Columbus. OH 43215 ie: All Etectric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating, f^ny things are out of our hands, but the issue of 
increased electnc utility rates by losing the "All Bectnc Home Discounf 1$ uncon
scionable. 

V\̂B were advised by the sales staff here at Coiumtna Park, a manufacfcred home com
munity for 55 and older, when we bought our homes, that we will be r^eiving the 'All 
Eiectric Horn© Discounf. That discount has been in existence for ov^ four decades. We 
can not afford to fosa it. Many neighbors have had to leave Columbia Park due to uncon
trollable financial droumstances. 

As seniors we are not part of the greedy generation, we are only aaemp^ngtosun^^ aS' 
W8 move forward in our lives sinc$ we moved to Columbia Park, some^mes referred fe as 
"God's waî ng rooml 

Yoii have heard many stones over tY\B last ten months or so about this issue; PUCO, 
please,,. ws need you to OJnsider us in your decision and need to have thfs "All Electric 
Home Discounf permanent. 

Thank you. 

Name M ^ T I L ^ A / A S ^ U i / e ^ Date f - i ^ ' V l 

Address 10 P^M-k^.i/ukh PL.. _ ^ 
City O^m^rt^J rZuf: State ^Uw) Zip ^ M l ^ ^ , 

Additional comments ^ ..™™«-.^ 

, ••••! [ . . : , : „ , ; , - - . „ : . . - : . 

'•;/[• / . : : : - ,^ .eT>' ' - , 

.....zrz\:i£':- v'/^i 

^ : : • • : - > . , ' ; ; : , : • : : : : - 1 

;v:!:;";r^i>f'iT^ 

-• ; •• ' "^ ' 'S ' j ^ . S A ^ : 
'•;^. .,;.T::.--.;;-.;;. :•„! 
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-.:̂ ::,::.: 
mî  
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"'?;:'^^^K!lB^fciti^fc 
,:•> iiii irtf'i K '"' ' i-Ut^.H'" •":••'•:;• l::i'-i"l 

1.'-i r'C^S' ll~-l•> ' ' ' ''-i^"''•: > il ' f f l ' "• i 
' "' ^^^^^^-S: i ^ - ^ ; i ' i ^ ' 'Q ii -:''" -• •:'••• 

: ;S^-^S&»-^:--S ' ; ' ;•;>; :•' 



Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, January 26, 2011 2:36 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 1/26/2011 

Re: Lloyd Amster 
31989 Sedgefield Oval 

Solon, OH 44139 

Docketing Case No.: 
10-176 el-ata 

Notes: 
From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCQ@.PUC.state.oh.us" 
Subject: 57721 
Sent: 1/24/2011 8:34:26 PM 
Message: 
WEB ID: 57721 AT:01-24-2011 at 08:34 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Lloyd Amster 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

list of 3 items 
.31989 Sedgefield Oval 
.Solon, Ohio 44139 
.USA 

list end 

PHONE INFORMATION: 

list of 3 items 

mailto:ContactThePUCO@puc.state.oh.us
mailto:webmaster@puc.state.oh.us


. Home: (440) 349-9764 

. Alternative: (no alternative phone provided?) 

. Fax: (no fax number provided?) 
list end 

E-MAIL: lima313fgigmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

list of 5 items 
. Company: FirstEnergy/The Illuminating Company 
. Name on account: Lloyd Amster 
. Service address: 31989 Sedgefield Oval 
. Service phone: (440) 349-9764 
. Account Number: 11 00 25 9179 6 1 
list end 

COMPLAINT DESCRIPTION: 

I own an all electric home and am writing to support reinstating the discount: Case No. 10-176-EL-ATA. 

The following need to be done a9:10 PM 8/22/201 Os a permanent solution regarding the all-electric home 
discount: 

LA permanent, all-electric rate differential on generation and distribution charges for nine months of the year 
for alLelectric heating, load management, 
and water heating customers that stays with the property upon transfer to a new owner, including homes, 
apartments, and condos. The rate differential should 
be equivalent to the pre-2007 declining block structure. 

2.The rate differential should be given to EVERY property, even those currently excluded because they were 
built or converted to all-electric after Jan 
1,2007. 

3.0vercharges made by FirstEnergy between May 2009 and May 2010 should be refunded in full. 

4.FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of this program which 
benefited FirstEnergy for the last 30 years. 
FirstEnergy made verbal and written promises to owners and builders alike to entice them to go all-electric, and 
they must not be allowed to break these 
promises and charge others for their breach of contract! 

At the end of 2009 I owed a difference of $500. My first bill in January, 20101 owed a difference of $300. In 
one month I owed a difference that was 60% 
of the entire previous 12 months. 

Every two months I am making the equivalent of a mortgage payment that is going the the Electric company not 
my mortgage holder. 

http://lima313fgigmail.com


Without the above four actions taking place Ohio will have hundreds of thousands of homes that can not be sold 
because the high cost of electricity to all-electric 
homes. This will create another housing catastrophe. 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, January 26, 2011 2:23 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 1/26/2011 

Re: Harriet Kramer 
17 Piccolo PI 

Obnsted Falls, OH 44138 

Docketing Case No.: 
10-176 el-ata 

Notes: 
Public Utility Commission of Ohio 

180 Broad Street 

Columbus, OH 43215 ie: Alt Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressftil situations we have been put into, have been 
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "AH 
Electric Home Discount" is imconscionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home community for 55 and older, 
when we bought our homes, that we will be receiving the "All Electric Home Discount". That discount has been 
in existence for over four decades. We can not afford to lose it. Many neighbors have had to leave Columbia 
Park due to uncontrollable financial circumstances. 

As seniors we are not part of the greedy generation, we are only attempting to survive as we move forward in 
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO, please... we need you to 
consider us in your decision and need to have this "All Electric Home Discount" permanent 

Thank you, 

Name [/xUrfA V 7 

mailto:ContactThePUCO@puc.state.oh.us


Address J7 fl^ 

City /ft-̂ /K St £ ° T^£ M P State O thi^ Zip M/1>-' 

Additional comments - - _ 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, January 26, 2011 2:23 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 1/26/2011 

Re: Harriet Kramer 
17 Piccolo PI 

Olmsted Falls, OH 44138 

Docketing Case No.: 
10-176 el-ata 

Notes: 

Public Utility Commission of Ohio 

180 Broad Street 

Columbus, OH 43215 ie: Alt Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been put into, have been 
devastating. Many things are out of our hands, but the issue of increased electric utility rates by losing the "AH 
Electric Home Discount" is unconscionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home community for 55 and older, 
when we bought our homes, that we will be receiving the "All Electric Home Discount". That discoimt has been 
in existence for over four decades. We can not afford to lose it. Many neighbors have had to leave Columbia 
Park due to imcontrollable financial circumstances. 

As seniors we are not part of the greedy generation, we are only attempting to survive as we move forward in 
our lives since we moved to Columbia Park, sometimes referred to as "God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO, please... we need you to 
consider us in your decision and need to have this "All Electric Home Discount" permanent 

Thank you, 

Name[/xUrfAV'7 

mailto:ContactThePUCO@puc.state.oh.us


Address J7 fl^ 

City m-/K St £ ° T~£ M P State O t±i^ Zip fif/1>-

Additional comments - - _ 

Please docket the attached in the case number above. 



Public Utility Commission ot 
180 Broad Street 
Colymbua OH43215 

Dear PUCO, 

mcetf̂  m 
^*m 

ie: All Electtic Home DisoKiiit 

As £ senror citizen in this ever changing economy the stressful situations we have been 
put into., have been devastating, f^ny things are out of our harKls, but ttie is^js d 
increasea eleaic utility rstes t^ losing tfie "All Bec&»c Hoine ^ $ a > i ^ is urc^n-
sciongble. 

We were advised "oy me sa^s smff l^rs at Columbia ParK. a manufaclt^ed tome wm-
muniiy for 55 arKi oyer, whan vi^ IXMghl Oif homes, tt^t we will be receiving th© ''All 
Electric Home Discounf. TTiat discount has been in existence for over fexir de<^des. WB 
can not afford to lose It. Many r^ig!t>ors TBVB ̂ •ad to leave Columbia Parle due to im^rh 
tro^aDle financial arcumsiBnoes. 

As seniors we are mi part ot the greedy ̂ lera^on, we ara <x% attempting, to,airvive as-
we move forward m om lives s in^ we moved to Columbia Pa.rfe. soiietimes referred ̂  as 
'̂God's wafting room\ 

You nave heard many series a^m tie Is^ ten months or m aboift His "issue. PUCX>, 
please . . , we need ^ y to cx>n^er us m your d ^ ^ b n and n^d to have this ^M\ Bm:^'^ 
Home Discount" permanent 

>iank you. 

Name r ^ u i L f O ^ ^ ) h ^ i ^ ! lM ' t J ^ ' t ^ 
Address Q_ 

Additional comment 

9 ^ 3 

r 

OSfe ._Jfc&3! feL. j^ „^ / '^ 

ap ^y /J i^ 

Jj^u^-^^ZMif^fA 



/ 
Public Utility Con)fniSfiion of Ohio 
180 Broad Street^*/ 
Coiumbus, OH 43215 

Dear PUCO-

ie: All Electric Home D'(sa>urt 

As a senior citizen in ttits ever cnanging ecorKDmy the stressful sitt^Uons we tiave b e ^ 
put into, have been devastating. Many ^ings are out of our hands, t M t ie tesue of 
inaeasad electric utility rates by losing the 'All Electric Home Discounf Is uncon-
scionabte. 

V^e were advised by the sales s^ff \me at Cdymbia Park, a maniiacwed ru>me OOT-
munity for 55 and okier, when we lx)ught our homes, that we will be receiving the "All 
Bectfjc Home Dtscounf, That discount has been in extst^ice for over fcair decade. We 
can not afford tB iose it r tety naigl"tofs h a ^ had to leave Columtxa Park d i ^ to uncw-
trollable financial circumstances. 

As seniors we are not part of the g r e ^ ^reral ion, we are onfy at^mp^ng fe> sur^w as 
we mow fom^ard in our Ives ^nos we mo^d to Columbia Park, ̂ metimes referred y> as 
"God's waiting room". 

You have heard many stones owr t m test ten mor#ts or so atout this issue.. PUGO> 
please . _ we n e ^ you to a^uBldm us in yot^ decisi<^ and n ^ ^ to have 1!iis ''All Electric 
Home Discount^ permanent 

Thank^ou. 

mmeĵ ^̂ ĵĵ }̂̂ ^̂ ^̂  ^ ^ Date _ / 
Address J s h^.^^^'^^^'€Ji£t.j-^^^^^&^ 

City £ j32^ :^^ t I i ^ ^U j l . . . S t̂e o i k ^ ^ Z^ ^ M l S ^ 

/v LL 

Additional comments ~.̂ —... -..-̂  .-, . •- . ^— 

- < S 2 ^ 

2x 

6iiiJi. 

/ / . i J i ' / : ^ 

^^^^.^^asi^iizi^^ 



Public utility Commission of Ohio • ̂ ^ JAn <• ^ iwfT y. 

180 Broad Street ^UXlVEB ^ 2 4 ZK;̂  
Columbus, OH 43215 ie; All Electric Home Discount ' ^ i * * * * * ' * « ^ z 

Dear PUCO. 

As a senior citizen in this ever changing economy the stressful situations we have been 
put Into, heve been devas^ting. Many things ane out of our hands, but the issue ot 
increased electric utility rates by losing the "AH Electric Home Discounf is urKXin-
scionabte. 

We were advised by ti^e sales staff h^e at Coiumbia Park, a manuf^^^ed home com
munity for 55 and older, when we bought our homes, that we will be rec^ving ^ e "All 
Electric Home Discounf. That discount has t>een in existence for over four decides. We 
can not af:ord to lose it Many neighbors have had to leave CoiumtNa Park due to unayn-
troliabie financial circumstarK^es. 

As seniors we are not part of the greedy generation, we are only att^npting to strove as 
we move forward in our lives since we moved to Columbia Park, sometimes referred to as 
"God's waiting room". 

You have heard many stories over the last ten months or so a ^ u t t^\s issue. PUCO, 
please , . . we need you to consider us in your decision and need to have this *Ali Elecinc 
HorT5e Discounf^ permanent. 

Thank yoU: 

/ • \ ir' V j i -^ ^ v / 

{%P^^-.-^JU ^ / A S T ^ T ^ f") ...^,.,____l_±£^.Jd.lll 

o/^n .^ s. AJ / •> 



Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but the issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncart-
scionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home ayn-
munity for 55 and older, when we bought our homes, that we will be receiving the "All 
Electric Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to uncon
trollable financial circumstances. 

As seniors we are not part of ttie greedy generation, waare only attempting to^eurvivaaS' 
we move fonward in our lives since we moved to Columbia Park, sometimes referred to as 
"God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO. 
please... we need you to consider us in your dedsion and need to have frits "All Eiectric 
Home Discounf permanent. 

Thank you, 

Name ^ ^ . A ^ ^ ^ / ^ / 2 ^ / / ^ ^ Date / / / g / ^ / / 

Address / / , ^ I j^ / (UJU^ 

City l ^ M 4 l e ^ T ^ / ^ ^ State M ^ Zip ! / / / ^ f 

Additional comments^ ŷ  



Page 1 of 1 

From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 57719 
Sent: 1/24/2011 6:30:06 PM 
Message: 
WEB ID: 57719 AT:01-24-2011 at 06:30 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Jack Boland 

CONTACT SENDER ? Yes 

MAILE^G ADDRESS: 

• 1456 Oak Hollow Drive 
• Austinburg , Ohio 44010 

• USA 

PHONE INFORMATION: 

• HomQ: (no home phone provided?) 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jcboIand@gmailxom 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on accoimt: Crystal Boland 
• Service address: 1456 Oak Hollow Drive 
• Service phone: 4402751899 
• Account Number: 110042024791 

COMPLAINT DESCRIPTION: 
My complaint is in regards to the ignorance of recent quotes regarding the all electric discount. To say 
that we need to reward efficiency rather than high usage is obsurd. My home was bought with the intent 
of utilizing the electricity the way it was promoted. I think its ridiculuous not only that this is even up 
for discussion, but that First Energy was able to "rape" its consumers last winter and reap millions of 
dollars. Please take into consideration these comments and make the right choice durir^ the hearings. 

file://C:\Users\hunter\AppData\Local\Microsoft\Windows\Temporary Internet Files\Cante... 1/27/2011 
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mmm SM z i m 
Public Utility Commis^an of Ohio 
180 Broad Str^t 
Columbus, OH 43215 ie: All El^^ic Home Discount 

C^ar PUCO. 

As a senior citizen In this ever changing economy, the stressful siniations we ha\^ t^en 
put into hme been devastating. Many things are out of our har^s. but ^ isst^ of 
increased electnc uWi^ ratas t^ Jo^ng t ie "All EledriC Horrie DiSOOunf is uncon-
sdonabie.. 

We were advised by the sates sta^ here ^ Co^sjnfoia Park, a maniiac^iredi home com
munity for 55 and otc^r \t&\en we ixiught o^t hCHTies, that we w i be rec^vir^ t ie "hi 
Eiectric Noma Discounf. That c^sojunt has been \n e)dst^Ge for over ̂ r decade. We 
can not afford to lose it Many neigf̂ xH ŝ have had to leav^ CotumtHa Park 6m ID u n o ^ 
trolab^e financial circumstances. 

As seniors we are nm ps^ of ̂ ^ g r e ^ gen^Btion, we are only a t w ^ n g to survive as 
we move forward in our lives sirK̂ e we moved to Columbia Park, sometimes r^erred to as 
"God's waiting room". 

You have heard many stories ov^ tue la^ ten mortths or so aboi^ this rs^je,, PUCO, 
please . w e need you to consider us in your decision smd need to hs^^ th^ "All Ete<^c 
Home Discount" permanent.. 

Thank you, 

Name f\^ 'J t f i N / rŜ  i c k V K t C 

Addr^s .... 3 / / r / A / 5 t / ^ A V 

Additional comments 

State C^W 

Da^ ' / j 2 / ^ o / / 

Zip "^"/ /sr 

——-— -̂  --.-

, 



January 14.2011 ^ i ^ = / " ^ ^ ^ ^ ^ î J ^ : : ^ , . 1 

Attention: All Elec^c Home Discount 
Public Utility Commission of Ohio 
180 Broad Street 
Columbus. OH 43215 

Dear PUCO: 

As a resident of Columbia Park, 7100 Coiumbia Road. Olmsted Township, OH 
44138,1 am very discouraged and disappointed to leam that we may lose our All 
Electric Home Discount". Your ruling to keep this discount is crucial tb our daily 
lives. When I moved into Columbia Park in the Fall of 2005,1 was made aware 
that those of us who used electricity exclusively were receiving this discount. 
That was one of the deciding factors in purchasing my home located at 12 
Piccolo Place \Anthin the Park. 

Please reconsider carehilty the removal of this All Electric Home Discount since i 
am over 60 and on a very limited income it would be a great hardship to have to 
pay the higher rate. I don*t want to have to apply for government assistance. 
Also consider if we have to leave the park, and cannot sell our home. First 
Energy, (The Illuminating Company) would not be getting any money from this 
home. Wouldn't it be better to let us continue paying our bill with the discount, 
that way First Energy will continue to get payments? Many homes are already 
vacant, abandoned, for sale; don't add to tiiis decline in revenue to First Energy. 

Think about your own family, maybe you have grandparents, parents boking for 
a smaller home in a retirement setting; do you want them to have to pay higher 
rates? I know business is business, but there comes a time when businesses 
have to stop raising costs. Be our advocate vwth First Energy, have a heart! Can 
we count on your support with ruling to keep the Ail Electric Home Discount 
permanently in place? 

Sincerely yours, 

Margaret\{\4/Hurguy 
12 Piccolo Place 
Olmsted Township, OH 44138 

file:///Anthin
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'wm^^^^mmi^/$am^: m 
A Trffiismission Related Component now ̂ apMis on your monftlyW^ 
approved by the Federal Energy RegiiatoryCommisa 

Pursuant to ONo Law, the UravenalSenflCB Fund rider r ^ 

m M Wl^contecfing'anAitOTrateElectricS^«.pleasepiovidettieaistomernumtwbelow. 
Can The Il lumining Comptfiy at 1-800.58W1ftt«iBn(ira5t»i&^oii i iesc charges. 

Basic Chaiges 
Customer Number 0802168^91 
Customer Charge 
Delivery Charge 
Transilion Charge 
Gen '̂ation Related Componenl 
Transmisaon Related Componenl 

Total Charges 

^90S ' 
4.S3 

37.82 
67.75 
-12.01 

4.21 

$102.30 

Payments: 
Date Reference AmowK 

'101.55 

î ccount Number 1100425098411 Pa0e3<rf3 
MARGARET MHURGUY i i ^ 114 

p*mmm^^mm^^^^^Mii^ ,^Bi te m^m^mMm^mmm^^^i 
PusuaftftoC^Law theUreveredSenftgFurd 

- - - - ^ - ' ' ^ i ^ 

iltfuirr'SilB«~»"«il ^ i T r ' 

icjiismaiFETsisniE^iaiffiH^iss^^^^^i ^ When contacting a CwtffiedRelagBec^ Service ProMder, please 
CaU The Wwmnaiing Company at 14e&^^U|^^ii4ib ^ e s t e 

4.00 
10S.78 

Basic Charges y ^ ^ \ ^ / ) J 7) 
Customer Number 080216KS917200ffiaf̂  - Resident!̂  Sennce - CE-JISF J ff^^ 
Customer Chfflige / _ ^ y ^ ^STTRS 
Distrfbufion Related CoiTVxment C " " " ' ^ ' ^^^ - ^ ^ ' \ . \ . ' \ > ^ ^ ^ .j/V<- ^ ^ ^ 
Transition Charge ^^-^^^ .=-—'"'T^^^Tvl ^ 0 £ j ^ 7 11-23 
Cost R«xwery Charges ^ U \ ^ ^ v f i j ^ '̂ '̂  ' ^ / 5-°2 
BypasseWeGeneralian and Transmission Rated Component v * tf^tP^ y n / } S 111-17 
ResktentJalDistrftjufionCfBcIt U P l ^ t ^ -26.37 
Resktential Generation Cre(fit <7 -86.14 

Total Charges $127.69 

Date 
Payments: 

12/28/10 

Total Payments 

Total Payments and Adjustments 

Reference Amount 

-84.60 

MS^ 
-$84.60 

Residential Service 
Meter Number G05041500 



Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All El^Sric Home DiaxMint 

Dear PUCO. 

As a senior citizen in this ever dnanging ecxjnomy, t t^ stressful situa^CHis wie hsm bem 
put into, have been de^^stati^^. Many things are cHJt of our harHJs, but the issue of 
increased el^::tric utility rates by losing the "All Bectric Home Discounf is i^Kxm* 
saonable. 

We were ad f̂lsed by t ie s a l ^ ^ a ^ te^ at Columbia Park, a manufactiffasi home tors-
munity for 55 ar^l older, when we bmw^ our hcwes, ttnat we will t ^ r^jesvir^ t ie ''All 
Eiec&ic Home Discount". That disccHKH f\as been in esdstK^c^ icff wet four ci^jades. We 
can not afford to l o ^ rt. Many n^ghbors have had to leave Columbia Park dtje to wcon-
troiiable financial drcximstarKies. 

As seniors we are not part of ttie g r ^x^ generation, we are only attempting lo survive as 
we move forward in our lives since we mov^ to Columbia Park, sometimes referr^ to as 
"God's waiting room". 

You have heard many stories over the last ten months or so at)out this issue. PUCX), 
please... we need you to coiader us in your dedsion and r^ed to have this "AM Sec^nc 
Home DisoDunf permanent. 

Thank you, 

Name'^NV^^VVU>a ^CL,V. .X^ P . & ^ \ & . Date W ^ ^ ^ O ^ J / 

Address j 4 \^A.XILI> S ^ ^ ta^i^ ̂  ^ 

C i t y e e ^ v , X , l T i^ f> S ta teO^ Zip 4^ i . :^ j f r 

Additional commente 

.Ji^^..^JtUl^^ il^^s-^ \ W < J : tx rw^ S i " A y t , L j ^ o - ^ ^ t w t : k j i ^ 



m m E n ^ z 4 2w 
Public Utility Commis^on of Ohio 
180 Broad St*eel 
Columbus, OH 43215 ie: All Etectric Heme DisoKint 

Deeu- PUCO, 

As a senior citizen in this ever diar^irtg economy, ttie stressful siUiations IA^ h a ^ b e ^ 
put into, have been ctevastating. Many ttnir^s are out of our hancte. but ttie issue ctf 
increa^d electric utility rates by losing the "All Bectric Home Discounf is uncon
scionable. 

We were advised by the sates sts^ h^e at Columbia Park, a m€mute::Ujr8d tiCHne ocmi-
munity for 55 arKi older, when we bCHighl our homes, ttiat we will be !^5^^4ng ttie "M 
Bectnc Home Discounf. Tiiat dl^x>iait has been in existence fcw" Q\m ftxir cfejades. We 
can not afford to lose it. Many r^g^^x^s \^>m had to lea\^ CokHT^a Parle i ^ to iffKXKV 
treatable finandal droumstances. 

As seniors we are rK)t part of ttie ^ e ^ generatk^^, we are o^ly at^np^ngto^survi^as 
we move fonvard in O\M lives sinc^ we moved to C<:rfumbia Park, s o m ^ m ^ i^erwJ to as 
"God's waiting room", 

You have heard many stories over the last ten montt^ or so ^x*ut this i^ue. RJCO, 
please . . . we need you to considw us in your dedston and need to have ttirs "AH E l e c ^ 
Home Discounf permanent. 

Thank you, 

Name hoU^rk^ ^^ lA^mH Date h l ^ ^ J f 

Address ^ % SjC^fhAo^ D^^ 

Citv Qu-^sreb iVf^- state ^H zip ^^ /3 f 

Additional comments 



pCEf VEB m 2 4 Wli 
Public utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior citizen in ttiis ever changing economy, the stressful situations we have been 
put into, have been devastating. Many tilings are out of our hands, but the issue of 
increased electric utility rates by losing ttie "All Electrk: Home Discounf is uncon
scionable. 

We were advised by the sales staff h^e at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving tiie "All 
Electric Home Discounf. That discount has been in exist^ce for over four decades. We 
can not afford to lose it Many nelgtoors have had to leave Columbia Park due to uncon
trollable finandal drcumstances> 

As seniors we are not part of tiie greedy generation,, we are only attempting to ̂ urviveas 
we move fonward in our lives since we moved to Coiumbia Park, sometimes referred to as 
"God's waiting room". 

You have heard many stories over tiie last ten monttis or so about this issue. PUCO, 
please... we need you to consider us in your deciston and need to have tiiis "All Electric 
Home Discounf permanent. 

Thank you. 

Name G ^ D i p i ^ : t j \ i 4 ± ^ ^ ^^^JoL(^./A Date ^3^<o / I P ^ / / 
Address _ ^ J D o a U ) ^ O D l y < ^ f ^ 
City 0S7lUyHU> ' I ^ I ^^^^^US^LL/^ state O A ^ ^ Zip ^ ^ ^ / 3 P 

Additional comments 

Ĵ QL L^d^^^ i^-yc^a^t^ ^ L 7 ^ ^ u l ^ f j > 



Public Utility Commission of Ohio 
180 Broad Street 
ColumbLjs, OH 43215 ie: All Eiectric Home Discount 

Dear PUCO. 

As a senior citizen in this ever changing economy the stressful situations we have been 
put into, have bean devastating. Many things are out ot our hands, Ixit ^ ^ Issue ĉ  
increased elactric utility rates by losing the "All Electric Home Discounf is uncon* 
scionable, 

V̂ e were advised by the sates staff here at Columbia Park, a manufactured home com
munity for 55 and older wh©n we bought our homsŝ  that we will be receiving the *Ail 
Bectnc Home Discounf. That discount has been in existence for OMBT four decades. We 
can not afford to lose It. Many neighbors have had to leave Coiumbia Park due to uncon-
trolisbie finandal circumstances. 

As seniors we are not part of. tiie greedy generation, we are only attempting to .sun^vs as 
we move forward In our lives since we moved to Columbia Park, ^metimes referred to as 
"God's waiting room". 

You have heard many stories over the last ten months or so cdsout this issue. PUCO, 
please . . , we need you to consider us in your dedsion and need to have this "A|l Electnc 
Home Discourjf permanent. 

Thank you, 

Name M 
Address ^ * 

City 

Afiditinn^s nonjti^nts 

L 4«Ann rhi»rtet9Ai 

- W t * * 

State 

Date f U ^ / / / 
'j / 

Zip 

., 

" * • 

• 



Pitolic Utility Commission of Ohio 
180 Broad Street 
Columbus. OH 43215 

lECERM m 2 i i m 
ie: All Elec^c Home Discount 

Dear PUCO 

As a senior citizen in tills ever changing econcKtiy, tiie stressful sitiations we have bem\ 
put into, have been deN^stating. Many thirds are out of our hands, tHit tt^ issue d 
increased electric utility rates by icsir̂ g the "All Eiectric Home Discounf is uncxm-
sctonable. 

We were advised by tiie sales staff here at Columbia Park, a manufachjred home <XMTH 
munity for 55 and okter. w^^n v^ bought our homes, tiiat we vwll be rec^ving ttie "All 
Electi"ic Home Disa)unf. That discount has been m existence for over four decade. We 
can not afford to lose it, Many neigt^x^ have had to teave Columt:«a Park due to uncon
trollable f JnarK l̂ drcumstark^s. 

As seniors we are not part of tiie gre^:^ geneoaticm, we are only atten^ng. to survive as 
we move fonft̂ ard in our lives sin<^ we moved to Columbia Park, sometime reif^red to as 
"God's waiting room". 

You have heard many stories over ttie last ten monttis or so about tiiis is^ie. PUCO, 
f^ease... we need you to consider us m your dedsion arKi need to ha\fi3 tiiis "AH Etec&ic 
Home Discx)unr permanent. 

Thank you, 

Name A / ^ A T f A ^ 5 T Da^ 

Address f ^ C t ( ^ b a j P p j e L n 
City r j I r r7 .^ - r^A r W 0 • State J 2 J L 

û̂  2dn 

Ztp^f/Pf 

Additional comments Z:^:^^^-
. . -^ , _ . . . _ _ " " — ^ 7 — s'—'w • 

^Sta ./^-"^^nji 

M ^ ~^\/uiJ:r-



Public Utility Commission of Ohio 
180 Broad Street 
Columbus. OH 43215 ie: All Electric Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful siUiations we have been 
put into, have been devastating. Many things are out of our hands, but tiie issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by tiie sales staff here at Columbia Park, a manufactured home com
munity for 55 and older, when we bcwght our homes, that we will be receiving tiie "All 
EleOTlc Home Discounf. That discount has been in existence for over four decadea We 
can not afford to lose it. Many neighbors have had tiD leave Columbia Parte due to uncon
trollable finandal cirajmstances. 

As seniors we are not part of the greedy generation, weareonLy attempting.lCLSurwveas-' 
we move fonvard in our lives since we moved to Columbia Park, sometimes referred to as 
"God's waiting room". 

You have heard many stories over tiie last ten months or so about this issue. PUCO, 
please:.. we need ycHj to consider us in your decision and need to have this "Ail Electric 
Home Discounf permanent. 

Thank you. 

Name Sjj.^>yfi,.^^L^ ^ ^ 4 ^ i i ^ Date / ' /y - / / 

Address . J / _ ^ & M M 4 ^ L ^ ^ 

Citv ^9£>^^atkZ ^du^ State ̂ E _ Zip ¥ ¥ / ^ 

Additional comments 

0 ^ u ^ ^ . A ^ ^ ^ . /J$HJ ma,M 



Hunter, Donielle 

From: Ken and Lois [kodgers@oh.n'.cx>m] 
Sent: Tuesday, January 25, 2011 9:20 PM 
To: Docketing 
Subject: Case # 10-176 

Please log this information into the DOCKET for Case # 10-176 

TO: DOCKET for Case @ 10-176 

I have been a full-time Realtor for 23 years. I have had many occasions to call the electric company serving 
Avon Lake for my customers to ask about the all-electric home discount rate. I had always, until 2009, been 
given the assurance that the rate discount would ALWAYS be in place for every owner of an all-electric home. 
In 2009 RE began to say that the discount was not applicable to buyers of all-electric homes but would stay in 
place for present owners who currently own their all-electric homes. Once again that was assurance that the 
home owner would always have their discounts if they owned before 2009. 

As soon as I got word in 2009 that new owners would not receive the all-electric rate, buyers began to shy away 
from the all electric homes as soon as they learned of the situation. To RE's credit they began to quote the 
higher rates in 2009 to my buyers. Since then most buyers will not even "look" at all-electric homes. My 
considered professional opinion is that the lack of the all-electric discount has reduced the value of all-electric 
homes by $20,000 to 25,000. 

Being a trusting person I have never asked nor do I have any written materials from RE or The Illimiinating 
company. A shame but I would certainly testify to the above stated facts. 

I am also in an all-electric home and would like the discounted rate maintained. I have always been satisfied 
with the all-electric home but know that its value has decreased due to the imcertainty surrounding this whole 
issue. I plan to sign the petition from Mayor Zuber to bring a gas line into our neighborhood. This will be 
costly as the gas company will require I run at least one gas appliance off of their line. I aun being forced to 
make this major modification to my home only because it will stabilize the value of my home. 

I have analyzed SB 221 and fmd that it will be very destructive for Ohio and may be one reason Reliance 
Electric wants to remove the all-electric discounted rate. 

Ken Kodger 
The Kodger Team 
Realtors Working For YOU! 
Keller Williams Greater Cleveland West 
440-933-8326 (o) 
kkodger@kw.com 

mailto:kkodger@kw.com


Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, January 27, 2011 8:54 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date; 1/27/2011 

Re: Jean Murphy 
12 Tympani Trl 

Ohnsted Township, OH 44138 

Docketing Case No.: 
10-176 el-ata 

Notes: 
Page 1 of 1 

Public Uliiity Commission of Ohio . Jm 4 S 2Qff 

180 Broad Street 

Columbus: OH 43715 ie: A'l Ele-ic Home Discount 

DearPUCO. 

As a senior citizen in this ever changing economy, the stressfril situations we hsv° Deer DlJt into, nave been 
devastating. Many things are out of our hands out the issue *f increase eiectric utility rates by losing the ';A]| 
Electric Home Discount" « unconscionable. 

We were advised by the sales stafi here at Columoia Park, a manufacture:! home commiinity for s5 and older 
when we bought our homes, that we will be receiving the ':*ll Eisctric Home Discount'-. That discount .has been 
in existence for over four decades We car, not afford to loss it. Many neighbors have had to leave Columbia 
Park due to Lmoo— troiiable financial circumstances. 

As seniors we are not part o! the greedy generation, we are only attempting to survive as we move forward in 
our lives since we moved to Columbia Park, sometimes referred to as ;'God's waiting room':. 

Yol have beard ir.sny siories ovef the last ten months ij: so about this issue. PUCO please.. . we need you tc 
consider us in your decision and need to have this "Al; Electric Home Discount'- permanent. 

mailto:ContactThePUCO@puc.state.oh.us


Thank you. 

Name y^-^ ^.:/JlcMj^j^J„ Dafe 111-9 III 

Address/^'iW^'^-^2£vLi.. S $/?/ f-

VtoOAtf/XTten -n 

2ip./i^o^ 

Additional comments. 

T —y 
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Please docket the attached in the case number above. 



M«1V» M, U im 
Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All Electi-ic Home Discount 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, tHJt tiie issue ĉ  
increased electrjc utility rates by losing the "Ail Eiectric Home Discounf is uncon
scionable. 

We were advised by tiie sales staff here at ColumiiMa Parî , a manufactured home com
munity for 55 and older, when we bought our homes, that we will be rec^ving tiie "All 
Electric Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neigfiors have had to leave Columbia Park due to uncon
trollable finandal droumstances. 

As seniors we are not part of tiie greedy generation, we araonly attatiptingitoLsurwve as-
we move fonward in our lives since we moved to Coiumbia Park, sometimes refen-ed to as 
"God's waiting room". 

You have heard many stories over the last ten monttis or so about tiiis issue. PUCO, 
pleaise... we need you to consider us in your dedsion and need to have this "All Electric 
Home Discounf permanent. 

Thank you. 

Name /^/^m B̂ ÔVHA Date //fLj// 
Address ̂  f ^H lWjmLf 0 ^ 

Citv/y^/^iTz^ 7iiiJA)<:u/î  State 0^/6 Zip MiM-ij^ 

Additional mmmAntc 7)/Ji IS 0 ^ n^ 77/r JL^/JJ n^m^m //-ia^^ -m 

yZ^Mi^ t ^ d j / 



Hunter, Donielle 

From: Sienra Club Membership Services Imembership.sen/ices@sierraclub.org] on behalf of Cindy 
Holland [ciholland@neo.rr.com] 

Sent: Thursday, January 27, 2011 10:08 AM 
To: Docketing 
Subject: Tell Duke No Nuke! We Want Low-Cost Efficiency and Renewables! 

Jan 27, 2011 

Public Utilities Commission 

Docket # 10-503 

Ohio utilities rely too heavily on dirty and expensive fossil fuels. 

Ohio's new law that requires utilities to invest in efficiency and renewables is a step in 
the right direction - creating jobs, protecting public health, and cleaning our air. But Duke 
wants to be let off the hook for its efficiency responsibilities and has proposed to build an 
expensive new nuclear plant instead. Please hold Duke accountable! 
Ohioans want efficiency and renewables - not a new nuclear plant! 

Many market potential studies have proven that it's cost effective for Duke to go well beyond 
its efficiency requirements, and many renewable technologies are far cheaper than building a 
nuclear plant. Efficiency and renewables are the most cost effective ways of shielding 
consumers from high energy costs and protecting the environment. 

If Duke is let off the hook for its energy efficiency requirements, every utility in the 
state may try to follow suit. Please protect all customers and the environment through strong 
enforcement of SB221. 

Sincerely 

Ms. Cindy Holland 
1240 Robinson Ave 
Barberton, OH 44203-3855 
(330) 745-7300 

mailto:ices@sierraclub.org
mailto:ciholland@neo.rr.com


Public Utility Commission of Ohk) 
180 Broad Sfreet 
Columbus, OH 43215 

Dear PUCO, 

^ M i M B SMMi 

ie: All Electric Home DIscoiHit 

As a senior citizen in this ever changing economy, tiie ^"^^sful ^UMons we have b ^ 
put into, have been c^vastating. Many tilings are out of our hands, but the ISS\M of 
increased electric utility rates tq^ io^ng the "AH Bectiie Home Di^X)un(f is urKx>n-
scionable. 

We were advised by tiie sales staff here at Columbia Park, a manufactured home conrh 
munity for 55 arKi older, when we benight our homes, that we vwll be r«::®iving tfie "All 
Electi-ic Home Discounf. That c^scount has been in exist^ice for osm four decades. We 
can not afford to lose it. Many neighbors have had to leave ColumtHa Park due to tBicc»v 
troliabie finandal drcumstances. 

As seniors we are not part of the g r e ^ generatic^, we are t ^ . atlaF^;3lk^ to survtveas 
we move forward in our li\^s since we moved to Columbia Park, scwnetimes referr^ to as 
*'God's waiting rcHDm". 

You have heard many stories over the last ten monttis or so at)0ut tiiis issue. PIXX), 
please... we need you to conskter us in your dedsion and need to have this "All Electnc 
Home Dis(X»unf permar^nt 

Thank ^ u , 

Name /Cj0!^Ar4f^j> 0^f<3^^ GSAmA/i4 

Address^^ /^5r/v^/9^i3e/t/^ 

Date S^A^o^m i ? S o i t 
Address ̂  ^ r^r/^/A 

Statedi^l Zp Vf/J^ 

Additional ccmimente ? ^ i^Ca<iL'4iB>fiU-,^^^ ^ . - ^n -^a t . ^ l ^x^ -ey^ J U « ^ 

^ ^ g - ^ ̂
• / • ^ . . ^ r f Aa^j^-f^ ••^^AmJ? 

A/ y'We^tf^-e.^ :Z^i^t-^.g^£^«^-^i>»^:-^Ky^ 

i A ) ^ j a £ u ^ e J L ^ ' : ^ ' / T ^ . 

A ^ 0 C . < J L ^ y 7 L ^ ^ ^ € ^ ^ ' A ^ )>U^-**-€^p4X''^-^, V ^ X ^ U ^ ^ 

/ 2 ^ O'̂ '̂-̂ dQ^ 

. C P W ^̂ Ufĉ L̂̂  ^ A j L M 4 j ^ . m f i A ^ ' ^ 

.A j i ^ 

f^^^t^^^^ 

^/k>€> 

,.£ACt^^ ^-^^m *-€^^^ p. .*^>C5A-^/Oj t f te i* -*^ ^ ^ 4 ^ ^ - - i 3 C £ - V j | ^ ^ 



Public Utility Commission of Ohio 
180 Broad Street 
Columbus. OH 43215 

RE; AI5 EledriC Home Discount 

Dear PUCO, 

As a senior citizen in ffiis every dianging economy, the stressful situations we have been 
put into, have been devastating. M£«iy things are out of our hands, but the issue of 
increased electric utility rates by losing the "Att Electric Home DbcounV' is unconscaOTietoie. 

We were advised by the sales staff here at Columbia Park, a manufactured hcwne 
community for 55 and older, when we bought our homes, that we will be recei>nng the "All 
Electric Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neighbors have had to ieave Columbia Park due to 
uncontroilabJe finandal circumstances. 

As seniors we are not part of the greedy generation; we are only attempting to survive as 
we move forward ir̂  our lives since we moved to Coiumbia Park, sometimes referred to sm 
"God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO. 
please ... we rteed to consider us in your decision and need to have Riis *'AH Electric Home 
Discount" permanent 

TT..nkyou. j J , Q ^ ^ l ^ ^ ^ ^ i S ^ 
Name: Mr. & Mre. Heibert A. Dunkel Date: Januan|^22. 2011 

Address: 12 Church Street. Olmsted Township. OH 44138 

Additional comments: 

When I f i r s t heard o f t h e a l l -e lec t r ic home d iscoun t p r ^ r a m , about f o r t y 
years ago , i t w a s t o u t e d as a c leaner m e l t i o d o f hea t ing your luHtie. The 
reason t ha t i t w a s brought in to be ing w a s t o the e iec t r i c con^satiy^s 
|>enefi l because i t he lped leve l t h e load dur ing the non-peak w l n t ^ s . 
Because o f tiie load leve l ing t h e b e c t r i c company cou ld pass o n t h e 
l o w e r ra tes t o t h e consumer . We w e r e to ld tiiat the l ower ra tes w o u l d go 
on forever . 

Now t yp i ca l o f MONOPOLIES, tiie u t i l i t i es v t ^n t b igger p ro f i t s and t h e 
ind iv idua l consumer , w^iose voic^e Is s m a l l , Is ttair game. Soc ia l secu r i t y 
i ncome for sen iors has not i i ^ r e a s e d over tite pas t seve ra l years , and 
ye t the b ig compan ies t h a t guaran teed tiiose rates fo rever have no t k e p t 
their promise. 


