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Ms. Renee Jenkinsg

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Salem Township Opt-Out Notifications -
CASE NUMBER 10-3000-EL-GAG

Dear Ms. Jenkins:

Enclosed are Opt-out notifications for Salem Township. Included are one original
and ten copies of the opt-out materials. These will be sent to eligible customers
on or after January 26, 2011 with the deadline to be on or after February 16,
2011.

FirstEnergy Solutions is providing aggregation service to Salem Township and in
this capacity, are filing on their behalf.

Sincerely,

R ) -~ .
it Cppotto
Collette Appolito

Government Aggregation
330-436-2724

enclosures

This is to certify that tha images aprearing sre an
accurate a:rzd completa reproduction of a case file
document delivered in the regular course of businose.

Technician g’*{g Date Prccesze {




January 26, 2011
Dear Salem Township Resident,

Salem Township is providing you the opportunity to join other rasudents to save money on the electricity you use.
Savings are possible through governmantal aggragation, where Township officlals bring together citizens to gain group
buying power for the purchase of electricity from a reiail electric generation provider certified by the Public Utilities
Commission of Ohio. Salem Township volers approved this program in November 2010

After researching competitive eleciricity pricing options for you, we hove chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric ganeration liwvough January 2014. There is
no cost for anroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percant off your Price to Compare. “Your Price to
Compare is essentially the price you pay for eleclric generation from the ulility and consists of generation and
transmission related components, which are the cosls assoclated with generating the power and delivering k through the
fransmission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compare on your electric hill. Divide your Price lo Compare by 100, then mukiply by 0.06 (6%} fo determine your savings
per KWH. Muitiply that number by your fotal monthly usage. The final number is how much you can expect to save each
manth you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximalely 30 - 45 days, depending upon your meler read date. OFf course, you are not
obligated to participate in Salem Township’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until February 16,
2011 to return the attached “opt-out” form. If you do not opt out et this time, you will receive a nolice at least every three
years asking if you wish te remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply ta other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming yeur selection of FirstEnergy Solubions as your electric generation provider. As required by law, this letter wil
inform you of your oplian to cancel your contract with FirstEnergy Solutions within seven days of its postmark. Ta remain
in the Téwnship's governmental aggregation program, you den't need to take any action when this lefter arrives.

Ohio Edison wilt continua to maintain tha system that delivers power to your hame — no hew poles or wires will ba
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local slectric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Sclutions toll-free at 1-866-636-3748, Monday through Friday,
8 am. to § pm. Please do not call Salem Township with aggregalion program guestions.

Sincerely,

Salem Township

P.S. To recelve these savings, you should not respond. Retumn the opt-out form only if you do not wani to participate in
the Township's electric governmental aggregation program

Ori-0u1 FORY - SaLlkv TownsH:P Res DeN 1AL ELoCiRIC GOVERNRKENTAL CAHON PROGRAN

Option 2: Opt out by retuming this
form,

If you do not want to participate in this
program, you must return this form befors the
duae date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not nead to return this form. Your
enrcliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents (n Salem Township's Electric Governmental Aggrsgation Program.

Dlwlsh to opt out of Salem Township's Electric Governmental Aggregation Program. (Check box to opt out.)

Sarvice address (Clty, stale and zip);

Phena number:

Account holder's signature: Data:

Mall by February 18, 2011 to: Salem Township Electric Govemmental Aggregation Program, 341 Whites Pond Drive, Bidg, B-3,
Akron, Ohle 44320



Salem Township Electric Governmental Aggregation Program Frequently Asked Questions
What Is aggregation? -
Under govemmental aggregation, local ofﬁclals bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail elecric generation suppher certified by the Public Utilities
Commission of Ohio. .

How is the Township able to choose a certified electric generation supplier on my behalf?
In November 2010, Salem Township residents voted to allow the Township to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay & percent less for the generation portion
of your electric supply than if you had not joined the Township’s govemmental aggregation program.

What do | need to do if | want to be included in this government aggragation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming the opt out
form.

If | join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that defiver power to you, it will continue to read your meter and
restore power after an outage. :

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless
you are guaranteed to save 6 percent off the competitive portion of your electric bill,

What does “opt out” mean? ‘

“‘Opt out” means that you can decide not to participate in the Township's electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Townshlp s competitive electric generation
supplier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you wiil be included in the Township's
govemnmental aggregation program and will begin receiving competitively priced electricity from FirsiEnergy
Solutions.

Can | opt out over the phone? ‘
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date? '

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is avaitable by calling 1-800-686-PUCO (1-800-686-7826).

I 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
- FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from manth to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and indusirial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential B Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrofiment information are your
agreement for electic generation service with FirstEnergy Solutions Corp.
{(“FES") if you choose to remain in the community aggregation program by not
*opting-out” or exercising the right of rescission (“Contract”).  Plesse keep a
copy of this agresment for your records.

FES is certified by the Public Utiiiies Commission of Ohio {“PUCO") o offer

and supply eleclric generation services in Ohip. As a Compstitive Retail
Eleclric Service ("CRES") provider, FES will supply the eleciric generation ta
your Electric Distribution Uiility {"EDU"™) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES seta the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and senvices.

DEFINITIONS:

Genaration Service — The production of electnuty

Transmission Service — Moving high voltage electricity from a generation
facility to the distribulion fines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU wili send you a confirmation letter.
You will have the right 1o rescind your enroliment within zeven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescigsion only applies when
a cusiomer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send g confirmation nmatice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW ane eligible for this offer
from FES. FES reserves the right fo refuse enrolimend 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Conirad, you agres to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated wilh the costs of purchased powar and the cost to
deliver the power through the transmission system. These are the
gllzalsrges that you would avocd for that billing period when you swilch to
Your price per KWh will vary because it will always be a percent off the
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Agreement after giving you a minimum of fourteen (14) days written

- notice. Upen cancellation you will be retumed to your EDU as a

10.

Price to Compare, which may change based on any changes made by the -

EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribuiion and various other charges. FES neserves the
right to unilaterally modify this billing format in the event the EDL s unable
ar unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.. -
In addition 1o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (RTO", such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility o Supgiier, regandless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest 1SCMransmission and Anciltary
Charges”). FES will pass these Midwest 1ISO/Transmission and Anciltary
Charges, which may be variable, through to you and you will receive no
gﬁcoum or percent-off of these Midwest ISO/Transmission and Ancillary
arges

3. Length of Agreement. As a part of your oommunty‘s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continua for the
term as specified in the opt-oul notification, ending on the meterread for
the last month of servica, For the period beginning June 2011, the
program may be terminaied or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to tha
standard service offer or its successor.

4. Billing. You will continue to receive a single kill from your EDU that will
contain both your EDU and FES charges. FES <oes not offer budget
hilling. If you do nol pay your bill by the due date, FES may cancel this

1.

. Customar Consent and Information Release Authorization.

customer. You will remain responsible to pay FES for any electricity
usad before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may resul in your
electric sarvice being disconnecied in accordance with the EDU tariff.
Penalties, Fees and Exceplions. If you do not pay the full amount
owed FES by the due daie of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationTermination Provisions. [If this agreement is not
rescinded during the rescission period, enrollmenl will be sent to your
EDU. You may terminate this Agreement, without: penalty, if you move
out of the EDU service terilory or inle an area whara FES will charge a
different price. There will be a $25 charge for residentiaf customers and
a $50.00 charge for commercial customers if you teminate this
Agreament for any other reascn, except as expressly provided hersin,
Should you cancel service with FES and return to sfandard service oifer
with your EDU, you may not be served under the same rafes, terms, and
condifions that apply lo other EDUJ/ custamars.

By
choosing net to opt-gut of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreemant
with FES. You authorize FES to abtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meler readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfaciory before accepting your enroliment request. This
Agreament shall be considered executed by FES fallowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDUL.
Contract Expiration. At laast every three years, you will be given the
opportunity to opt-out of your community's aggregation prograrm at no
cost. You are responsible for arranging for your electric supply upon
temninalion of this Contract,

Dispute Procedures. Contact FES with any questions concernmg the
terms of service by phone at 1-668-254-6359 (tolkfree) M-F 8AM — 5PM
EST or in witing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. if
your complaint is not resolved after you have called your electric supplier
and/or your electric ulility, or for general utlity information, residential
and business customers may conlact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-636-
1570 {toll free}) from 200 am to 500 pm weekdays or at
www.PUCC.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weeldays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES twice within &
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and/or accoun
number(s) without your written consent

FES’ environmental disclosure statement is available for viewing on our
website — www firstenergysoluiions.com. You agree that FES will make
the required quarterly updates to the stalement electionically on our
website. We will also provids the information upon request.

FES may assign ils rights to -another, including any successor, In
accordance with the rules and regulations of the PUCC.

FES assumes no responsibility or llability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any men-uptlon of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your lecal EDU.

Customer is responsible for providing FES with accurate account
information. [f said information is incormect, FES reserves the right to
reprice the applicable account{s} or terminate the agreement,

FES reserves the right to return any customer 10 the EDU if the
customer’s rate code is changed and the account is no longer eligible
for thig program.

Warranty. FES warrants tile and the right to al electricity. sold
hereunder. THE WARRANTIES SET FORTH IN- THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.fir5tenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutlons Corp.
Projected Data for the 2010 Calendar Year

Genaration
Resource Mix-

A comparison
between the sources
of generation used
to praduca this
praduct and the
historic regional
average supply mix.

Hydro
1%

Unkncam *
12%

Matural Gas 10 ‘;‘I,
6%

Hydro
1%

Nuclear
15%

Coal
7%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the GHIC 5B 221 Allernative Enargy Requirements.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resourca.

Biomags Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife impacts

" [Natural Gas Power Air Emissions and Solid Wasts
Nuclear Power Radioactive Waste

between the air’
emissions related
1o this praduct
and the reglonat
average air
emigsions

Radioactive Waste-

Radioactive wasts
associated with the
product

Carbon Dioxida

Sutfur Dioxide

Nitrogen Oxides

Qil Powear Air Emissions and Solid Wasts
Other Scurces Unknown Impacts
Solar Power No Significant Impaets
Unknown Purchased Resources Unknown tmpacts
Wind Power Wildlife Impacts

Alr Emlsslons-

A comparison

Typs : Quantity
High-Lavel Radinactive Wasta 0.0022
Low-Level Radioactive Waste 0.0004

Iiegional Average I

Lbs./1,000 KWh
FI3/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radivactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of efectrlc generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.carm (click on "FirsiEnergy Corp.” al the battom of the home page) or by phone at 1-838-254-8358.



http://www.fes.com

.January 28, 2011

Re: Great news for all-electric space heating, electric water heating and/or load management customars!
Dear Salem Township Resident, '

Salem Township is providing you the opportunity 1o Join other residents with all-electric space heating, eleclric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through govemmental aggregation, where Township officials bring together citizens to gain group buying power for the
purchase of electricity from a retzil electric generation provider certified by the Public Wilittes Commission of Ohio. Salem
Township voters approved this program in November 2010.

After researching compelitive alectricity pricing options for you, we have chosen FirstEnergy Solutions Corp., @
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through January 2014, There Is
no cost for onrollment, you will not be charged a swilching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-slectric space heating,
electric water heating and/or load management equipment, Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price &
Compare s essentiafly the price you pay for electric generation from the utiity and consists of generation and
iransmission-related components, which are cosls associated with generaling the power and delivering it through the
ransmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price lo
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total menthly usage. The final number is how much you can expect to save each
month you use the same amount of alectricity.

You will sea your electric savings from FirstEnergy Solutions after your enrcliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date, Of course, you are not
obligated to participate in Salem Township's eleclric governmental aggregation program. if you wish te be sxduded from
the program and remain a full-gervice customer of your local electric wility — Ohio Edison — you have until February 16,
2011 to return the attached "opt-out” form. 1f you opt out, you might not be served under the same rates, terms and
conditions thal apply to ather customers served by Ohig Edison. If you do not opt out at this ime, you will recelve a notice
at least avery three years asking if you wish to remain in the progrem. If you leave the program at any other time, you
could be subject to a $25 cancallation fee from FirstEnargy Solutions.

After you become a participant in thls governmental aggregation program, Ohio Edison will send you & Istter
confirming your selection of FirstEnergy Sclutions as your elecric generation provider, As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To ramain
in the Township's governmental aggregation program, you don't need to take any action when this latter arrives.

Ohio Edison will continue to maintain the systern that delivers pawer 1o your home — no new poles or wires will be

" bult by FirsiEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utiiity_ with

your FirstEnergy Solutions charges included. The only thing you'll nolice is savings.

If you have any questicna, please call FirstEnergy Solutions toll-free at 1-868-636-3749, Monday through Friday,
8 a.m. lo 5 p.m. Please do not call Szlem Township with aggregation program guestions.

Sincerely,

Salem Township

P.8. To recsive these savings, you should not respond. Retumn the opt-out form anly if you do not wanl to participats in
the Township's eleclric governmentz! aggragation pragram.

OFT-0JT Form — Sa_tn TowNs e RESIDENTIEL FlLic ik ¢ GOvERNMENTal A

Option 1: Do nothing and sava.

If you want to participate in this program and
save, you do hot need to retum this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you musi return this form
before the duae date,

By returning this signed form, you will be EXCLUDED from the oppartunity to join with other
residents in Salem Township's Electric Governmental Aggregation Program.

D | wigh to opt out of the Salam Townshlp Electric Governmental Aggregation Program. (Check box to opt out)

Sarvice address (Cily, stale and zip):

Phone number:
Aﬁcount helder's signature; Date:

Mzl by FDI‘Im.lary 18, 2011 to: Salem Townsehip Electric Governmental Aggregation Program, 341 Whita Pond Drive, Bidg. B-3,
Akron, Chio 44320



Salem Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio. ‘

How is the Township abie to choose a certified electric generation supplier on my behalf?
In November 2010, Salem Township residents voted to allow the Township to contract for an electric generation

~ supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'li pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township’s governmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating andfor load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FlrstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that uullty credits provide,

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose

o remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the apt out

form.

If | join the Township’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local glectric utility will be responsible for the delivery of power to your home or busmess Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary? ‘
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generatlon

_portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the

season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
yau are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean? '

“Opt out” means that you can decide not to participate in the Township’s electric govermnmental aggregatlon
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's compehtwe electric generatlon
supplier, and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electncuty from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. - ,

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancefiation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If I cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition fo the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space healing, electric water heating and/or load management equipment as long as those credits are being
offered.

What are my energy supply choices if I decide to opt out? :
You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohic and their current prices are available by calling 1-800-686-PUCC (1-800-686-
7826).

If | join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according o your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lilincis and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & S$mall Commercial Terms
and Conditions

These Terms and Conditions together with the enrofment informaltion are your
agreement for slectric generafion service with FirstEnergy Solutions Corp.
(‘FES”) if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public WAilities Commission of Ohio (*"PUCO") to offer
and supply electric generation sarvices in Ohic. As a Competitive Retall
Electric Service ("CRES") pravider, FES will supply the eledtric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your ERU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Tranamission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDL.

RIGHT OF RESCISSION ~ 1f you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter, The Right of Resciasion only applies when
a cusiomer switches io a generation supplier and not on renewal enroliments.
Your EDU wilk nol send a confirmation notice upon eny renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
‘will be served by your EDUs slandard service offer established pursuant to
section 4828.14 of the Ohio Revised Code uniess you choose an alternate
supphier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the

- Percentage of Income Plan Program (PIPP) and small commercial

customars with a peak demand below 399 KW are eligible for this offer

- from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2, Baslc Service Prices. During the term of this Contract, you agree to pay

FES for a total combined Transmission, Generation, and Generation
Relaied Charges. You will be bilied at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-out
notification. Your Price to Compare cansisis of bypassable transmission,
genaration and transmission and generation refated components, which
are charges associated with he costs of purchased power and the cost to
detiver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
- FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will he chargad
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the gvent the EDU is unable
or unwilling to provide consolidated bitling in this format or changes the
calculation of the Price to Compare.

In addition to the-Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTQ"), such .as the Midwest SO or
successor organizations, that are not otherwise reimbursed by the Eleetric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
sarvices {0 the Eleclric Utility ("Midwest |SO/Transmission and Ancillary
Charges™. FES wil pass these Midwest [SO/Transmission and Ancillary
Charges, which may be vanable, through lo you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges. )

3, Length of Agreement As a part of your cordmunity’s program, your
servica from FES will commance with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as spacified in the opt-out notificaticn, ending on the meter read for
ihe last month of service. For the period beginning June 2011, the
pregram may be lerminated or modified due io unforeseen regulatory
&ction. Should the program be terminated, you will be retummed to the
standard service offer or its successor,

" 4. Bllling. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days writlen
notice. Lipon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreamant is cancelled, as well as any late payment.
charges. Further, your failure fo pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU tariff.
Ponalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. | this agreement s nat
rescinded during the rescission period, enroliment will ba sent ta your -
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or info an area where FES will charge a
diffarent prica. There will be a $25 charge for residential custorners and
& 350.00 charge for commercial customners if you terminate this
Agreemant for any other reason, except as expressly provided heroirn.
Should you cancel servica with FES and return lo standard service offer
with your EDU. you may not be served under the same rales, ferms, and
conditions that apply to cither EDU cuslomers.

Customer Consent and Information Release Authorization. By
choosing nol to opt-ouf of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to cbtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
elactricity servica. FES reserves the sole right to determine if your credit
standing is satisfactory before acoepting your enroliment request. This
Agreement shall ba considerad executed by FES following acceptance
of your enrolliment request by FES, the end of the 7 day rescission
period and subsaquent acceplance of the enroliment by your EDU.
Contract Expiration. At leasi every thres years, you will be given the
opportunity 1o opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract. :
Dispute Procedures. Contact FES with any questions concarning the
terms of service by phone at 1-888-254-5359 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Atin; Contract Administration,
Akron, OH 44320. Qur web address is www.firstenengysolutions.com. If
your complaint is nol resolved after you have called your electric supplier
and/or your electric utllity, or for general utility informalion, residential
and business customers may contact the Public Utllitles Commission of
Ohlo for assistance at 1-B00-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from &0 am to 5:00 pm weekdays or at
waww.PUCO.ohio.gov.  Customers may also call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at wwaw.pickoce.org.

Miscellansous. You have the right to request from FES, twice within a
12 month peried, up 1o 24 months of payment history, without charge,

FES will not release your Soclal Security number andfor account
number(s) without your writlen consent

FES’ environmental disclosure statement is available for viewing on our
website - www.firstenergysolutions.com. You agree thai FES will make
the required quarterly upxiates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to. another, including any successor, in
accordance with the rules and reguldtions of the PUCO.

FES assumes no responsibility or liakility for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of servica, lermination of service, or
deterioration of the EDU’s service. In the event of a power cutage, you
should contacl your local EDU. )
Customer is responsible for providing FES with accurate account
information. [f said information is incorrect, FES reserves the right to
reprice the applicable account(s) or tarminate the agreemant,

FES reserves the right to .retwn any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program. .

Warranty. FES wamrants title and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.flrstenergysolutions.com
http://wvtw.PUCO.ohio.gov
http://vwvw.plcKocc.org
http://www.firstenergysolutions.com

Environmental Disclesure Infermation
FirstEnergy Solutions Cormp. )
Projected Data for the 2010 Calendar Year
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Generation
|Resource Mix-

A comparison
between the sources Hydro
of generation used o,
1o produce this
product and the
historic regional
average supply mix.

Nuclear
34%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 227 Altemative Energy Requirements.

Environmenial
Characteristics-
A description of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power ' Air Emigsions and Solid Waste
associated with Hydro Power Wildlife impacis
each possible Natural Gas Power Air Emissions and Solid Wasts
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissions and Sclid Waste
Other Sources Unknown |mpacts -
| Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wiidlife Impacis

Alir Emissions-

A comparison
between the air .
emissions related Carbon Dioxide
to this product
and the regionat -
average air . _
emissions Sulfur Dioxide [EEESEESEE
- 7 Nitrogen Oxides R
, Regianal Average
Radioactive Wasie-
Radioactive waste Type : Quantity |
associated with the : High-Level Radioactive Waste 0.0022|Lbs.1,000 kWh
product , Low-Level Radioactive Waste 0.0004| F*/1,000 kWh

Note: The gensration of this product involves the use of 12% Unknown Purchased Resou rcas The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth anzlysis, the environmental characteristics of any form of eiectric generation will reveal benefits as well as costs. For further Information, contact
FirsiEnergy Solulions Corp. at www.fes.com (click on "FirstEnergy Corp." a1 the botiom of the home page} or by phone at 1-888-254-6359.


http://www.fes.com

January 26, 2011
Dear Salem Township Business,

Salem Township Is providing you the opportunily o join other businesses to save money on the electricity you
use. Savings are possible through governmentat aggregation, where Township officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation pravider certifiad by the Public Utilities
Commiasion of Ohio. Salem Township votars approved this program in November 2010,

After ressarching competitive eleclricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your alectric genaration through January 2014, There is
no cost for snroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregaticn, you are guaranteed lo save 4 percent off your Prica to Compare. Your Price lo
Compare is essentially the price you pay for eleciric generation from the ulility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-haur (KWH) will be through this program, you first nead to determine
your Prica fo Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Compenent
by the Kilowall Hours Used, which are both found on page 3 of your bill. Use thia number as your Price 1o Compare,
Then multiply your Price to Compare by Q.04 (4%) fo determine your savings per KWH. Multiply that number by your total
monthly usage. The final number is how much you can expecl (o save sach month you use the same amount of
electricity.

You will sea your slectric savings from FirstEnergy Solutions after your enrollment has been complated and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Salem Yownship’s electic governmental aggregation program. i you wish to be excluded from
ihe program and remain a full-service customer of your lacal electric utility — Ohio Edison — you have unhil February 18,
2011 to return the atlached 'opt-out" form. If you do not opt out at this time, .you will receive a notice at Ieast every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and
conditions that apply fo other customers served by Ohio Edison,

After you become a participant in this governmental aggregation program, Ohio Edison wik send you & lefter
confirming your selection of FirstEnargy Solutions as your electric generation provider. Ag required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remaln
in the Township's govemmental aggregation program, you don't need to teke any action when this letier arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
bullt by FirstEnergy Solutions. You will continue to receive a single, easy-lo-read bill from your local slectric utility with
your FirstEnergy Solutions charges included. The only thing you'dl notice is savings.

If you have any questions, please cal Firsttnergy Solutions toll-frae at 1-866-536-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do nol ¢alf Salem Township with aggregation program quastions.

Sincerely,

Salem Township

P.8. To receive these savings, you should not respond. Return the opt-out form only if you do not want to parllclpale in
the Township's e|ec1rlc governmental aggregatlon prograrn

Or7-0ui Foim - SaLc T2wNSHIE BUsIN ECTRIC GDVIRNMENTA. AGGREGATION PRCUGRARN

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date,

COptlon 1: Do nothing and save,

If you want to participate in this program and
save, you do not nacd to retumn this form. Your
enrollment is automatie.

By returning this signad form, you will be EXCLUDED from the opportunity to joln with other
businasses in Salem Townahip’s Electric Governmaental Aggregation Program.

Dl wish 1o opt out of the Salem Township Electric Governmental Aggegaﬁon Program. {Chesk box to apt out.)

Servics address (City, stale and zip):

Phone number:

Account hokier's signature; Date.,
Malt by February 18, 2011 to: Salem Tawnship Electric Govemmental Aggregation Pragram, 341 White Pond Driva, Bldg. B-3, Akron, Ohio 44320




Salem Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? -

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In November 2010, Salem Township residents voted to allow the Township to contract for an electric generation
supplier on their behalf. .

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

if  join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencles, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary? '

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean? '
“‘Opt out’ means that you can decide not to participate in the Township’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
‘supplier, and you will not recewe the 4-percent discount.

What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included in the Township's
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone? ' ‘

No, i you want to opt out you must mail i in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date? , ,
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a nofice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as |t always has, or you
can shop for an alterative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is avaitable by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing? Lo

Yes, you can remaini on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutlons will
fluctuate from month to month according o your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electiic bill will not change.

Who is FirstEnergy Solutions?

FlrstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, inciuding the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy 1o residentiat and commercial and indusirial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday 1hrough Fnday, 8 am.to5p.m.
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FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation servica wilth FirstEnergy Sclutions Carp.
(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission {"Contract”). Please keep a
copy of 1his agreement for your records.

FLS is caitified by the Public Ltiities Commission of Ohio ("PUCO") to offar
and supply electric generation services in Ohio. As a Competitive Ratail
Clectric Service (“CRES") provider, FES will supply the electric generation to
your Eleciric Distribution Utility (‘EDVU™) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCG regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
1acility to the distribution tines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled 1o receive
generation service from FES, your EDU will send you a confirmation letter,
You will have lhe right o rescind your enrolliment within seven (7) calendar
days following the postmark date of the confirmalion letter by following the
instructions centained in the letter. The Right of Rescission only applies when
a customer switches to a generation suppiier @nd not on renawal enrollments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemale
suppker of electricity.

TERMS AND CONDITIONS OF SERVICE

Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPF) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES resefrves the right o refuse enrpliment to any cusiomer
with an outstanding halance.

2 - Baslc Service Prices. During the term of this Contract, you agree 10 pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be biled at the percentage off your EDU Price
to Compare per KWh per hilling month, as specified In the opi-out
notification. Yaur Price to Compare consists of bypassable transmission,
generation and transmiasion and generation related components, which
are charges assoclated with the cosis of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avmd for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Frice to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or manges the
caloulation of the Price 1o Compare.

In addition to the- Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Qrganizaton (“RTO"), such as the Midwest ISO or
Successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility {"Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest IS0/ Transmission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with tha next avatlable meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program mey be terminated or modified due te unforeseen regulatory
action. Should the program be terminated, you will he ratumed to the
standard service offer or its successor.

4. Billing. You will continue to receive & single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due.date, FES may cancel this

6.
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Agreement sfier giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be refumed to your EDU as a
custormer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancellad, as well as any fate payment
charges. Further, your failure to pay EDU charges may result in your
alactric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
monih late payment fee.

Cancellation/Tenmination Provisions, |F this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service terilory or into an area where FES will charge a
different price. There will be a $25 charge for residential customars and
8 $50.00 charge for commercial customers if you terminale his
Agreament for any other reason, excepl as expressly provided herein. -
Should you cancel service with FES and refurn Io standard service offer
with your EDU, you may not be served under the same rates, termns, and
conditions that apply to other EDU cuslomers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information fram the EDU thal
includes, but is not limited to: billing history, payment history, historical
and fulure electricity usage, meter readings, and characleristics of
electricty service. FES reserves the sole right ta determine If your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsequeat acceptance of the enreilment by your EDU.
Contract Expiration. At least every three years, you will be given the -
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Proceduras. Contact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 (tol-free) M-F 8AM — 5PM
EST orin writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolulions.com. If
your comyplgint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance al 1-800-686-7826 (tofl free) or TTY at 1-800-686-
1570 (loll free) om B:00 am to 500 pm weekdays or at
www.PUCO.chio.gov.  Customers may alse call the Ohio Consumers'
Counsel (OCC) at 1-877-742-6622 (toll free) from 8:00 am io 5:00 pm
weekdays or at www.pickoct.org.

Miscellansous. ‘You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge,
FES will not release your Social Security number and/or aouounl
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
wiebsite — www firstenergysolutions.com. You agres that FES will make
the required quarterly updates to the statement eleclronically en our
wehsite, We will also provide the informatlon upon request.

. FES may assign its rights to another, induding any successor, in

1.

accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU; operation and maintenance of the EDU's
electrical system, any interruption of service, termination of senvice, or
detertoration of the EDU’s service. |n the event of a power oulage, you
should contact your lecal EDU.

Customer is responsible for providing FES wilh accurate account
information. If said information is incorect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account I no longer eligible
for this program.

Warranty. FES warrants fitle and the rght to all eleciricity sold
hereunder. THE WARRANTIES. SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.


http://www.firstenergysotutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://website-www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Sciutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this .
praduct and the
histaric regional
average supply mix.

Unknown *
12%

il

* includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Altemative Energy Requirements.

Envirunmsnial
Characteristics- -

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emigsiong and Solid Waste

Coal Power Air Emissions and Solid Waste
Hydro Power Wildlite Impacts :
Natural Gas Power Air Emigsions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power o Significant Impacts
Unknown Purchased Resources Unknawn Impacts

Wind Power Wildli{e Impacts

Alr Emissions-

A comparison
1between the air
emissions relatad
to this product
and the regional
average air
emissions

|Radicactive Waste-

Radioactive waste
associaled with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Ceddes

Guanlity

Typa :
High-Lavel Radloactive Waste

0.0022

Low-Level Radioactive Waste

0.0004

| Regional Average

Lbs./1,000 kWh
FI°11,000 KWh

Mote: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown rescurces are not included in thesa charts,

With in-depth analysis, the environmental characteristics of any form of electric peneration will reveal benefils as well as costs. For furlher inforniaiinn, contact
FirstEnergy Solutions Corp. at wew.fes.com {click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-5359,



http://www.fes.com

January 26, 2011
Dear Salem Township Electric Customer,

Because your business is located within the community of Salem Township, you qualify for discounted savings
on your electric generation. Through governmental aggregation, your community has negotiated and secured a

~ special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February 16, 2011. By
doing so, you receive savings of 4 percent off your Price to Compare through Jarmary 2014 on your clectric
generation. You will alsa continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than February 16, 2011,

We know you will appreciate the money we are able to save you through our governmeniial aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday. ,

Sincerely,

Salem Township

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {(Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by February 16, 2011 to Salem Township Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




HrstEnergy

Salutlons

FirstEnergy Solutions Corp. - Resldentlal & Small Commercial Terms
and Conditions

These Temms and Conditions together with the enrollment information ane your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES”) if you choose to remain in the community aggregation program by
“opting-in" or exercising the right of rescission ("Coniract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utllities Commission of Ohio ("PUCO") to offer
and supply electric generation services in Ohio. As a Competilive Retail
Electric Service (“CRES”) provider, FES will supply the eleclric generation 10
vour Eleciric Distribution Utility (“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity 1o you. FES sets the generation prices
and charges that the cusiomers pay. The PUCO reguiates distribution prices
‘and services. The Federal Energy Regulatory Cornmlsslon requlates
ransmission prices and services,

DEFINITIONS:

Generation 3ervice — The production of elechicity.

Trans mission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Servica — Physical delivery of electricity to customers by EDU.

RIGHT QF RESCISSION - K you opt-in and are anrolled to receive
generation service fram FES, your EDU will send you a confirmation letter.
You will have tha right to rescind your enrollmant within seven (7) calendar
days following the posimark date of the confimation Jetter by fokowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enfoliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to opt-in 0 your community’s program.
yout will be served by your EDU’s standard service offer established pursuant
to section 4928 .14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity. ’

TERMS AND CONDITIONS OF SERVICE

1. Eligibility.  Only Residential Customer accounts not enrolled in the
Percenlage of Income Plan Program (PIPP) and small commercial
customers with & peak demand below 339 KW are eligivle for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Baslc Service Prices. During the term of this Contract, you agree lo pay

FES for a tolal combined Transmission, Generalion, and Generation.

Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified In the opl-in
netificalion. Your Price o Compare consists of bypassable transmission,
generation and trangmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you sw1tch ta
FES.

Your price per KWh will vary because it will always be a perceni off the
Price to Compare, which may change hased on any changes made by the
EDU in its calculations. [n addition ta FES' charges, you will ke charged
by your EDU for distribution and various other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDL! is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES wil charge
you for any and all feee, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ7), such as the Midwest 1SO or
successor organizations, that are nol otherwise reimbursed by the Electric
Utility ta Supplier, regardiess of whether such charges are greater than,
less than, or exual to the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through ta you and you will receive no
discount or percent-off of these Midwest 1ISOfTransmission and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
service fram FES will commence with the next available meler reading and
after processing of the enroliment by your EDU, and will continue for the
lerm as specified in the opl-in notification, ending on the meter reed for the
last month of service, .For the period beginning June 2011, the program
may be teminaled or modified due to unforeseen regulatory action.
Should the pragram be terminated, you will be returnad to the standard
service offer or ftis successor.

4. Biling. You will continue to receive a single bill from your EDL that will
contain both your EDU and FES charges. FES does not offer budget
billing. If yau do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days writter
notice. Upon cancellation you will be retumed to your EDU as a
custemer. You will remain responsible to pay FES for any eledtricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your faitlure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tarifi.
Ponalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. F this agresment is not
rescinded during the rescission period, enrollment will be sent te your
EDL. You may erminate this Agreement, without penally, if you move
out of the EDU service tenitory or into an area where FES will charge &
different price. There will be a $25 charge for residential customers and
a 35000 charge for commercial cusfomers if you temminate this
Agreement for any other reason, except as exprossly provided hsrein.
Should you cance! service with FES and retum lo standard service offer
with your EDU, you rmay ot be served under the same rafes, ferms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing 1o opt in to your community’s aggregation program, you
understand and agree o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment hisiory, historical
and future electricity usage, meter readings, am characieristics of
glectrialy service. FES reserves the sole right to delermine if your credit
standing is satisfactary before accepling your enrolment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent accepltance of the enroliment by your EDU.
Contract Expiration. At leas! every three years, you will be given the
apportunity o oplin to your community’s aggregation program at no
cosl. You are responsible far arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any qusstians concerning the
terms of service by phone at 1-888-254-6358 (toll-free) M-F 8AM — 5PM
EST orin wriling al 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firsienergysolutions.com. I
your complaint is not resolved after you have called your selectric supplier
andfor your electric utility, or for general uiility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-B00-686-7826 (toll free) or TTY at 1-B0D-686-
1570 {icll free) from. 8:00 am to 500 pm weekdays or at
www.PUCOQ.ohio.gov.  Customers may also call the Ohio Consumers'
Counse! (OCC} at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellansous. You have the right to request frem FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account-
number(s) withoul your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
websile. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDL: operalion and maintenance of the EDU's
elecirical syslem, any inferruption of service, termination of service, or
detenoration of the EDL’s service. In the everk of a pawer oulage, you
should contact your local EDU.

Customer is responsible for providing FES with accurgle account
information. If said information is incomecl, FES reserves the right to
reprice the applicable account(s) or terminale the agreement.

FES reserves the right to retumn any customer to the EDU if the
cuslomer’s rate code is changed and the account i no longer eligible
for this program.

Warranty. FES wamants fitle and the right to all electricly sold
heraunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PIJCO.ohio.gov
http://wvwv.pickocc.org
http://www.firstenergysotutions.com

Environmenial Disclosure Information
FirstEnargy Solutions Corp.
Projecied Data for the 2010 Calendar Year

Generation
Resaurce Mix-

A comparison
between the sources
of generation used -
to praduce this
product and the
historic regional
average supply mix.

' ol
Natural Gas 1%

6%

Hydro
1%

Nuclear
15%

Coal
7%

[Environmental
Characleristics-

A description of

the characteristics
assotialed with
aach possible
generalion resource.

* Includes the purchase of Renewable Energy Credits that FES wilt make to comply with the OHIO SB 221 Alternative Energy Requirements.

Biomass Power Air Emigsions and Solid Waste
Coal Power Air Emigsions and Solid Waste
Hydro Power Wiidlife Impacts

Natural Gas Power Air Emigsions and Solid Waste
|Nuciear Pawer Radioactive Waste
10il Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power Ng Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

—

Air Emissions-

A comparison
between the air
amissions relatad
to this product
and the regional
average air
smissions

Redloactive Waste-

Radioactive waste
associated with the
product

Carbon Dipxide
Suliur Dioxide

Nitrogen Oxides

Type :

Quantity

High-Level Radioactive Waste

.0.0022

Low-Level Radicactive Waste

0.0004

Regilonal Averags |

Lbs./1,000 kWh
Ft¥/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The alr
amissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depih analysis, the environmental characteristics of any form of electric generation will reveal bensfits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.les.com (click on "FirstEnergy Cormp.” at the bottom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

