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January 14, 2011

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Village of West Farmington Opt-Out Notifications —
CASE NUMBER 10-2999-EL-GAG

Dear Ms. Jenkins:

Enclosed are Opt-out notifications for the Village of West Farmington. Included
are one original and ten copies of the opt-out materials. These will be sent to
eligible customers on or after January 26, 2011 with the deadline to be on or
after February 16, 2011.

FirstEnergy Solutions is providing aggregation service to the Village of West
Farmington and in this capacity, are filing on their behalf.

Sincerely,

Ottt Cppplrto

Collette Appolito
Government Aggregation
330-436-2724

enclosures

015 15 £8 eersi
£ that Eug
acéur&te EE%pi@Ee imsgas a-re aring are an
docunienit #33ivezgd ia Ersp:dﬁﬁgsm;j e file

Peotrissis; # of raniness,

ate Proess, . tlmiu

Tr———



.Janhuary 26, 2011
f)aar Village of West Farmington Resident,

The Village of West Farmington is providing you the opportunity to join other residents o save money on the
eleclricity you use, Savings are possible through gavernmantal aggregation, where Village officials bring together citizens
to gain group buying power for the purchase of electricity from a retail electric generation pravider certified by the Public
Utilittes Commission of Ohio. Village of West Farmington voters approved this program in November 2010.

Afler researching competitive electricity pricing options for you, we have chosen FirstEnergy Solufions Corp.,
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generation through January 2014, There is
no cost for enraliment and you will not be charged a switching fee. You do hot nead to do anything to participate.

As a member of this aggregation, you are guaranteed lo save & percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for eleclric generation from the utilify and consists of generation and
fransmission relatet components, which are the coste astociated with generating the power and delivering it through tha
transmission system.

To estimate what your savings per kilowatt-hour (WH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.08 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month yot uge the same amount of electricity.

You will see your electric savings from FirstEnergy Sclutions after your enrofiment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read dete. Of course, you are not
obligated to participate in the Village of West Farmington's electric governmental aggregation program. If you wish to be
exchided fram the program and remain a full-service customer of your local electric utility - Ohio Edison — you have until
February 16, 2011 to return the attached "opt-out” form. If you do not opt out at this time, you will recefve a notice et least
avery three years asking i you wish {0 remain in the program. i you leave the program at any other time, you could be
subject to a $25 cancellation fea from FirstEnergy Solutions — and you might not be served under the same rates, terms
and corglitions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Chio Edison will send you a letier
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within sevan days of its postmark. To remain
in 1he Village's governmental aggregation program, you don't need to take any action when this letler armrives.

Ohic: Edison will continue to maintain the systarn that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue fo receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guestions, please call FirstEnergy Solulions toll-free at 1-886-636-3749, Monday through Friday,
Ba.m. fo 5 p.m. Please do not call the Village of West Farmington with aggregation program questions.

Sincerely,

Village of West Farmington

P.8. To receive these savings, you should not reapond. Return the opt-out form only if you do nol want to parlicipate in
the Village 's electric governmantal aggregatlon prograrrl

Option 2: Opt out by returning this
form.

if you do not want to participate in thia
program, you must return this form before the
dus date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retumn this form. Your
enroliment is automatic.

By returning this signed form, you will ba EXCLUDED from the opportunity to join with other
resldents In the Village of West Farmington’s Electric Governmental Aggregation Program.

Dlwiah to opt out of the Village of West Farmington Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and Zip)

Phone number;

Account halder's signature: Dale:

Mall by February 1€, 2011 to: Village of West Farmington Electric Govarmmental Aggregation Program, 341 While Pond Drive, Bidg. B-3,
Alron, Ohio 44320
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* Village of West Farmington Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electic generation supplier cerfified by the Public Utilities
Commission of Ohio. :

How is the Village able to choose a certified electric generation supplier on my behalf?
In November 2010, Village of West Farmington residents voted to allow the Village to contract for an electric
generation supplier on their behalf.

How wiil I know if | can save money under the Village’s electric governmental aggregation program?

Under the Village's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion

- of your electric supply than if you had not joined the Village's govemmental aggregation program. - '

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin recewmg your 6-percent discount by simply not retuming the opt out
form.

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter and respond
to emergenciss, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and

~ restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive s fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based an the
season and your usage, the price per KWH from FirstEnergy Selutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill,

What does "opt out” mean? _
“‘Opt out” means that you can decide not to participate in the Village's electric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village’s competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form? ‘
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FlrstEnergy Soiutmns '

Can | opt out over the phone? _
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. -However, you will be sent a nolice at least every three years asking if you wish to remain in the
program. At that point, you may opt out al no cost.

What are my energy supply choices if | decide to opt out?

You can'stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregatlon can | stay on budget billing? '

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according fo your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp.., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in

. Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
* For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy

SBolulions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

Thess Terms and Conditions together with the enrollment information are your
agreement for eleciric generation service with FirstEnargy Solutions Corp.
("FES"} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Confract”). Please keep a
copy of this agresmant far your records. :

FES is cerlified by the Public Utilites Cemmission of Chio (‘PUCO™ to offer
and supply electric generalion services in Ohio. As a Compefitive Retall
Eleciric Service ("CRES”) provider, FES will supply the electric generation to
your Eleddric Distribution Ulility "EDU™ based on your usage. Your EDU then
distribuies or delivers the eleciricity to you. FES sets the generaticn prices

and charges thal the customers pay. The PUCO regulates distribution prices

and services. The Federal Energy Regulalory Commission regulates
transmigsion prices and services.

DEFIMITIONS:

Generation Service - The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility 10 the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the righl to rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letter by following the
instructicns conlained in the leller. The Right of Rescission only applies when
a customer switches to a gereration supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose 1o opt-out of your community’s program, you
wilt be served by your EDU's slandard service offer established pursuant to
~ seciion 4828.14 of the Ohio Revised Code unless you choose an altemate
supplier of eledricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Flan Program (PIPP) and smal commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right lo refuse enroliment to any cuslomer
with an outstanding balance.
Basic Service Prices. During the term of this Coniract, you agree o pay
FES for a total combined Transmission, Generation, and Generation
Redated Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consisis of bypassable ransmission,
generation and transmisgion and generation related compaonants, which
are charges assaclated with the costs of purchased power and the cost lo
_ defiver the power through the transmission syslem. These are the
;réasrges that you would avoid for that billing period when you switch to

Your price per KWh will vary because it will always be a percent off tha
Price to Compare, which may change based on any changes made by the
EDU in its calculations. [n addition 10 FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally miodify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
in addition to the Generation Charge described above, FES wil charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (*RTO"), such as the Midwesl ISO or
succassor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currenlly paya for these
services to the Eleclric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES wiil pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISCO/Transmission and Ancillary
Charges.
3. Length of Agreement. AS a part of your community’s program, your
gervice from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out nolification, ending on the meter read for
the last month of service. For the period beginning Jure 2011, the
program may be terminated or modified due to unforeseen regulatary
action. Should the program be terminated, you will be retumed to the
standard service offer or Its successor,
Billing. You will continue t0 recsive a single bill from your EDU that wil

10.

1.

contain bath your EDU and FES charges. FES does not offer budget -

billing. If you do not pay your hill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen {14) days written
notice. Upon cancellation you will be relumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure fo pay EDU charges may result in your
electric service being disconnedted i accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due dats of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. f this agreement is noi .
rescinded during the rescission period, enrofiment will be sem fe your
EDU. You may terminate this Agreement, without penalty, if you move
ol of the EDU service teritory ar inlo an area where FES will charge a
difierent price. There will be a $25 charge for residential custormers and
a $50.00 charge for commercial customers if you fenminate this
Agreement for any other reason, sxcept as expressly pravided herein.
Should you cancel service with FES and retumn to standard service offer
with your EDU, you may not be served under the same rafes, tenmns, and
condifions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opl-out of your communily’s aggregation program, you
urderstand and agree to the terms and conditions of this Agreement
with FES. You autherize FES to oblain information from the EDU that
includes, but is not limited to: biling history, payment hislory, historical
and fulure eleclricty usage, meter readings, and characteristics of
electricity service. FES reserves the sola right to determine if your credit
standing is satisfactory befere accepting your enroliment request. This
Agreement shall be considered executad by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsaquent acceptanca of the enrofiment by your EDU,
Contract Expiration. At leas! every three years, you will be given the
opportunity to opt-out of your community's aggregation program ai no
cosl. You are responsible for arranging for your electric supply upon
termination of this Contract.

Disputo Procedures. Contact FES with any questions concarning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in wriling at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysalutions.com. if
your complaint is not resolved after you have called your elactric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY ai 1-800-686-
1570 (ol free) from ‘8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohio Consurnars’
Counsel (OCC) al 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to requast from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES’ environmental disciosure statement is avalable for viewing on our
website — www.firslenergysolutions.com. You agree that FES will make
the required quarierly updates to the stalement electronically on our
website. We will also provide the information upon request.

FES may assign lts righits to another, inchuding any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that ara
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any |n1en'upt|on of service, termination of service, or
deterioration of the EDU's service. In the event of a pwver outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information Is incorrect, FES reserves the right to
reprice the applicable accouni(s) or terminate tha agreement.

FES reserves the nght to retum any customer to the EDU if the
customer's rate code is changed and the account is no lenger eligible
for this program.

Warranty. FES warrants title and the nght to all electnuty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolutions.com

Environmental Disclosure [nfo
FirstEnergy Solutions Corp.

rmation

Projected Data for the 2G10 Calendar Year

Unknown *

Generafion Qil
Wind P 1 Reglonal
A comparison 1% —"E‘-E‘ Hydro
between the sources Hydio - 1%
of generation used 1%,
to produce this Coal Nuclear
product and the 520, 15%
historic regional
average supply mix.
Coal
Nuclear 7T%
%
* Ingludes the purchase of Renawable Energy Credits that FES will make to comply with the OHIO SB 221 Allemative Energy Reguirements.

Environmental
Characteristics-

A description of
the characterigtics
associated with
each possible
genaration resourca.

|Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Powsr Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radicactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radivactive Waste- _

Radioactive waste
asgociated with the
product

Carbon Dicxide

Sulfur Digxide

Nitrogen Cxides

Cuantity

Type : )
High-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

, Reglonal Average

Lbs./1,000 kWh
F1%/1,000 kWh

Note: The genaration of this product involves the use of 12% Unknown Purchased Resources. Tha air

emissions and radioactive wastes associated with these unknown resources are not inciuded in these charts.

With in-depth analysis, the environmental characteristics of any Jorm of elsclric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solulions Corp. at www fes.com (click on "FirstEnergy Corp.” at the botiom of the home page} or by phene at 1-868-254-6359.



http://www.fes.com

.January 26, 2011
Re: Great news for all-electric space heating, electric water heating and/or load managemeant customers!
Dear Village of West Farmington Resident,

The Village of West Farmington is providing you the opportunity to join other residents wilh all-alectric spaca
heating, electric water heating andfcr load management equipment to save money on the electricity you use. Savings ara
possible hrough governmental aggregation, where Village officials bring together citizens to gain group buying power for
the purchase of electricity from a retall electric generation provider certified by the Public WHilities Commission of Chio.
Village of West Farmington volers approved this program in November 2010.

. After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electiic generation through January 2014,
There Is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
eloctric water haating and/or load management equipment. Piease see the enciosed FAQs for more information.

As a mamber of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for elechric generation from the ufility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowaft-hour (KWH) wil be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 {4%) lo determine your savings
per KWH. - Muliiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your elaclric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of West Farmington's efectric governmental aggregation program. If you wish fo be
excluded from the program and remain a futkaervice customer of your focal eleciric utility = Ohio Edigon — you have unti
February 18, 2071 to return the attached *opt-cut™ form. If you opt out, you might not be served under the same rates,
terms and condilions that apply to other customers served by Ohio Edison. H you do not opt out at this fime, you will
receive a notice at least every three years asking if you wish to remain In the program. if you leave the program at any
other time, you could be subject o a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a lstter
confirming your salection of FirstEnergy Solutions as your electric generation provider. As required by law, this latter will
inform you of your oplion to cancel your contraci with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't nesd to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — na new poles or wires will be
built by FirsiEnergy Salutions.  You will continue to receive a single, easy-to-read bill from your local electric ufility with
your FirstEnergy Solutions charges included. The only thing you'll nolice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-886-636-3749, Monday through Friday,
B8a.m. to 3 p.m. Please do not call the Village of West Farmington with aggregation program questions.

Sincerely,
Village of Waesi Farmington

P.S. Toreceive thase savings, you shouki not respond. Return tha opt-out form only if you do hot want to participate in
the Village's elactric governmental aggregation program.

------------------------------ P L L L T L L L L T T LT L L i

Op7T-0uT FORM — VILLAGE O0F WES™ F 4l STCN Tle.. E_retric N rGaTIion PRCSRAM

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do nat need to return this form. Your
enmoliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Village of West Farmington's Electric Governmental Aggregation Program.

D 1 wish to opt out of the Village of Weat Farmingten Electric Governmental Aggregation Program. {Check box to opt out.)

Servioe address (City, state and 2ip):

Phone number:

Account holdzr's signature:, Date:

Mal by February 18, 2011 to: Village of West Farmington Electric Govemmental Aggregation Program, 341 White Pond Drive,
Bldg. B-3, Akron, Chio 44320



Village of West Farmington Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Publtc Utilities
Commission of Ohic.

How is the Village able to choose a certified electric generation supplier on my behalf? |
" In November 2010, Village of West Farmington residents voted to allow the Village to contract for an electric
generation supplier on their behalf.

How will  know if | can save money under the Village’s electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village’s governmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier.

| recelve a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this

program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
-of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out
form.

If | join the Village’s govemmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your Iocal
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residentlal power fixed, or does it vary? ’

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Vlllage s electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generatlon customer with FirstEnergy Solutions, the Village's competitive electric generatlon supplier, and
you will not receive the 4-percent discount. :



What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your compleled opt-out form and it must be postmarked by the due
date. _

Can | opt out of the program at g later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program, At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Fnday, 8am. 105 p.m.
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FirstEnaergy Soclutions Corp. - Residential & Small Cammercial Tarms
and Conditions

These Terns and Conditions together with the enroliment information are your
agreament for electric generation service with FirstEnergy Salutions Corp.
(“FES"} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“‘Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utlities Commission of Ohio ("PUCO" ta offer
and supply electric generation services in Chio. As a Compelitive Retail
Electric Servioe (“CRES") provider, FES will supply the electric generation 1o
your Electric Distribution Utility ("EDU"} based on your usage. Your EDU then
distributes or delivers the electricity 1o you. FES sets the generation prices
and. charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Ganoration Bervice — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines-of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDL.

RIGHT OF RESCISSION - I you do not opt-oul and are enrolled to receive
generation service from FES, your EDUJ will send you a confirmation letter,
You will have the right to rescind your enncliment within seven (7) calendar
days foliowing the postmark dale of the confirmation ietter by folowing the
ingtructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upan any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standand service offer established pursuant 1o
section 4928.14 of the Ohio Revned Code unless you choose an altemale
supplier of electricity.

TERME AND CONDITIONS OF 8ERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
cuslamars with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-oul
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are the
charges thai you would avoid for that billing period when you switch to
FES.

Your price per K\Wh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EOU is unable
or unwiliing to provide consolidated billing in this format or changes the
caleutation of the Price to Compare.

In addition to the Generation Charge described above, FES wil charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTC", such as the Midwest SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utillty 1o Supplier, regardless of whether such charges are greater than,
leas then, or equat 10 the charges Customer currently pays for these
services to the Eleciric Utility ("Midwest [SO/Transmission and Ancillary
Charges”). FES will pass these Midwest [SOTransmission and Anciltery
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest [SQ/Tranzmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor. )

4. Billing. Ywou will continue to receive a single bill from your EDU that wall
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bilf by the due date, FES may cancel his

10.

11.
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Agreement after giving you a minimum of fourteen (14) days written
notics. Upon cancellation you will be retumed to your EDU as a
cusiomer. You will remain responsible 10 pay FES for any electricity
used before this Agreement is cancelled, as well as any late paymeant
charges. Further, your failure 1o pay EDU charges may result in your

. electric servica being disconnectad in accordance with tha EDU tariff.

Panalties, Fees and Exceptions. If you do nol pay the full amount
owed FES by the due data of the bill, FES may charge a 1.5% per
manth |ate payment fee.

Cancellation/Termination Provisions., [ this agraamenl is not
rescinded during the rescssion period, enrokment will be sent to your
EDU. You may terminate this Agreement, withaut penalty, if you move
out of the EDU service tertitory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a J50.00 charge for commercial customers if you lerminais this
Agreement for any other reason, except as expressily provided hergin.
Should you cancel service with FES and retum fo siandard service offer.
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU sustomers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of yeur community's aggregation program, you
understand and agree to the terms and condilions of this. Agresment
with FES. You authorize FES to obtain informafion from the EDU that
includes, bul is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characleristics of
slectricity service. FES reserves the sale right to determine if your cradit
standing is safisfactory before accepting your enroliment request. This
Agreement shall be congidered executed by FES follawing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and-subsequent acceptancs of the enrollmant by your EDU.
Contract Expiration. Al least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon |
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (ioll-free) M-F 8AM — 5PM
EST ot in writing at 341 White Pond Drive, Attn; Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. If
your complaint is nol resolved after you have called, your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7626 (toll free) or TTY at 1-B00-6886-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month paricd, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure stalement is available for viewing on our
website — www.firstenergysalutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the Information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulafions of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operalion and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the evant of a2 power outage, you
should contact your local EDU.

Customer is responsible for providirg‘FES with accurate account
information. {f said information is incarrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right io return any customer to the EDU if the
customar's rate code is changed and tha account is no longer eligible
for this program. )
Warranty., FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.flrstenergysolutions.com
http://www.PIJCO.ohio.gov
http://www.pickocc.org
http://website-www.firstenergysolutions.com

Environmental Disclosure Informatian
FirgtEnergy Solutions Com.
Projected Data for the 2010 Calendar Year

Generation
Resaurce Mix-

A comparison
between the sources
of ganeration used
to produce this
praduct and the
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average supply mix.
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129 . Natural Gas 10 .;:,
Supplier's 5%
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1% Hydro
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Hydra
1%
Coal Nuclear

ous, 153%

Caal

Nuclear 7%

34%

" Includes the purchase of Renewable Energy Credils that FES will meke to comply with the OHIO 5B 221 Allemative Energy Requirerments.
Iﬁvimnmnta '
Characteristics-
A descripticn of [Biomass Power Air Emigsions and Solid Waste
the characteristics Coa} Power Air Emissions and Solid Waste |
associated with Hydro Power Wildlife Impacts
each possible |Natural Gas Power Air Emissions and Solid Wasie
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissicns and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources {Unknown impacts
Wind Powet |Wildlife Impacts

Alr Emissions-

A comparison
rbetween the air
emissions related
to this product
and the regional
average air
emissions

{Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide
Sulfur Dioxide
Nitrogen Oxides
Reglonal Average ]
Type | Quant
High-Level Radicactive Waste 0.0022(Lbs./1,000 kWh
Low-Level Radicactive Waste 0.0004|Ft*/1,000 kWh

Note: The generation of this product Invalves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-dlepth analysis, the environmental characteristics of any form of elecirie generation will reveal benefits as well as msts.' For further information, contact
FirsiEnergy Solutions Corp. at www.{es.com {click on “FirstEnergy Gomp." at the bottom of the home page) or by phone at 1-888-254-6359.
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January 26, 2011
Dear Village of West Farmington Business,

The Village of West Farminglon is providing you the opportunity te join other businesses to save money on the
electricity you use. Savings are possible through governmental aggregation, whete Village officials bring together citizens
to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the Public
Utllittes Commission of Ohio. Village of West Farmington voters spproved this program in November 2010.

After researching compelitive electricity pricing options for you, we have chasen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through January 2014, There ls
no cost for anroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compars. Your Price 1o
Compare is essentially the price you pay for electic generation from the ufility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your sawngs per kilowatt-haur (KWH) will be through this program, you first need to determine
your Pricé to Cempare. Simply divide the amount of the Bypassable Generation and Transmissicn Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bil. Use this number as your Price to Compare.
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your totaf
monthly usage. The. final number is how much you can expect to save sach monih you use the same amount of
electricity.

You will see your eleciric savings from FirstEnergy Solutions after your enrolmant has basn completed and your
- awitch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of West Farmington's slectric governmental apgregation program. If you wish to be
exciuded from the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until
February 16, 2011 to return the attached "opl-out” form. If you do not opt out at this time, you will receive a notice af least
every thrae years asking If you wish to remain in the program. If you leave the program at any ather lime, you could be
subject to a $60 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers served by Ohio Edison.

After you become a parficipant in this govemmental aggregation program, Chic Edison will send you a letter
confiming your selection of FirstEnergy Solulions as your electric generation provider. As required by law, this letter will
inform you of your oplion to t:ancet your conbract with FirstEnergy Solutions within seven days of ils postmark. To remain
In the Village's governmental aggregstion program, you don't nesd to take any action when this letier armrives.

Chio Edisan will continue to maintain the system that delivers power to your home — no new polas or wires will be
built by FirsiEnergy Solutions. You will continue 1o receive a single, easy-ta-raad bill from your local slectric utifily with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions ioll-free at 1-888-838-3748, Monday through Friday,
8 am. ko & p.m. Please do not call the Village of West Farminglon with aggregaltion program guestions.

Sincerely, H

Village of West Famington -

P.S. Ta recelve these savings, you should not respond. Return the opt-cut form only if you da not want to participate in
the Village's electric governmental aggregation program.
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Option 2: Opt out by returning this
form.

il you do not want to participate in this
program, you must retum this form before the
due date.

Option 1: Do nething and save.

If you want to participate in this program and
save, you do nol nead to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the oppartunity to join with other
businesses in the Village of West Farmington's Electric Governmental Aggregation Program.

DI wish to opt out of the Village of West Farmington Electric Governmental Aggragation Program. (Check box to optout)

Service address (City, state and zip):

_Phone number:

Account halder's signature: Date:

Mall by February 18, 2011 to: Village of West Farmington Eleciric Governmental Aggrsgation Program, 349 White Pand Drive, Bldg. B-3,
Ahron, Chip 44320



Village of West Farmington Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How is the Village able to choose a certified electric generation supplier on my behalf?
in November 2010, Village of West Farmington residents voted to allow the Village to contract for an eiectric
generation supplier on their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for electric generation supplyis
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

What do 1 need to do if | want to be included in this government aggregation? 4

You do not need fo do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Village’s electric aggregation program, who WI|| deliver my power, read my meter and respond
to emergencies, such as power cutages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the genération
portion of your bill. Since the actual price per KWH charged by the ufility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed 10 save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village's electric governmental aggregation program.
By returning the opt-out form, which isincluded in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Canl opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. .



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current efectric utility, which will continue to supply your electriciy as it always has, or you

can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
‘Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ {1-800-686-7826).

If I join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply fo your charges fram
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

- FirsiEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. o § p.m.
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FirstEnsrgy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for elecric generation service with FirstEnergy Solutions Com.
("FES") if you choose lo remain in the community aggregation program by not
“opting-out” or exercising the right of rescission {*Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Chio ("PUCO") {0 offer
and supply eleclric generation services in Ohio. As & Compelitive Retail
Electric Service (“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU™) based on your usage. Your EDU then
distributes or delivers the electricity 1o you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission regulales
transmission prices and services.

DEFINITIONS:

Generation Service — The production of elecricity.

Transmission Service - Moving high voltage elecincity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eectricity (o customers by EDU.

RIGHT OF RESCISSION - [f you do not opt-out and are enrolled to recaive
generation service from FES, your EDU will send you a confirnation letter.
You will have the right to rescind your ennoliment within seven (7) calendar
days following the postmark date of the confiration letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cuslomer swiiches to a generation supplier and not on renewal enroliments,
Your EDU will nat send z confimation notice upon any renewsl of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohlo Revised Code unless you choose an altemnate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1, Eligibility. Oniy Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES, FES reserves the right to refuse enroltment to any customer
with an outstanding balance.

2, Basic Service Prices. During the term of this Contract, you agree o pay
FES for a total combined Transmission, Generaticn, and Generation
Related Charges. You will be billed at the percentage off your EDU) Price
to Compare per KWh per hilling month, as specified in the opt-out
notification. Your Price to Compane consists of bypassable transmission,
generation and transmission and generation relaled components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are ihe
;Iéaéges that you would avoid for that billing period when you switch lo

Your price per KWh will vary because il will always be a percent off the -

Price 1o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right fo unilateralty modify this biling format in the event the EDU s unable

or unwilting to provide consolidated biling in this format or changes the .

calculation of the Price to Compare.
In addition fo the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO", such as the Midwest ISC or
successor organizations, that are not olherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal 1o the charges Customer currenlly pays for these
services to the Electric Utility ("Midwest 1SOfTransmission and Ancillary
Chargas”). FES will pass these Midwest 1SO/Transmission and AndHary
Charges, which may be variable, through 10 you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges,
3. Length of Agreement. As a part of your community’s program, your
- service from FES will commencs with the next available meter reading and
after processirig of the enrcliment by your EDU, and will conlinue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the perivd heginning June 2011, the
program may be terminaled or modified due to unforeseen regulatory
action. Shouid the program be terminated, you will be retumed to the
standard service offer or ils successor.
Billing. You will continue to receive a single bill fram your EDU that will
cantain both your EDUV and FES charges. FES does not offer budget
biling. If you de not pay your bill by the due date, FES may cancel this

10.

. Cancellation/Termination Provisions.
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Agreement afler giving you a minimum of fourleen (14) days written
notice. Upan cancellation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancalled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDL tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
month late payment fee.

If thls agreement is nof
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temilory or into an area where FES wiil charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial custoinsrs if you lerminale this
Agreement for any other reason, except as expressly provided herein.
Showid you cancel service with FES and return to standard service offer
with your EDU, you may not be served undsr the same rafes, ferms, and
condifions that apply to other EDU cusformsrs.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree fo the teyms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characieristics of
electricity service. FES reserves the sole right ta delermine if your credit
standing is satisfactory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceplance of the snroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity 1o opt-out of your community’s aggregation program at no
cost. You are responsible for amanging for your elactric supply upan
termination of this Contract.

Dispute Procedures. Contact FES with any questons concearning the
ferms of service by phone at 1-888-254-6359 (tolHrze) M-F 8AM - 5PM
EST ar in writing at 3441 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Cur web address is www.firstenergysoldions.com. If
your complaint is not resolved after you have called your eleciric supplier
and/or your electric utility, or for general utility information, residential
ard business customers may contact the Public Wilites Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-666-
1570 {toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC} al 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Soclal Security number and/or account
number(s) without your written consent

FES anvironmental disclosure statement is avallable for viewing on our
website - www firstenargysolutions.com. You agree that FES will make
the raquired quarterly updates 1o the siatement electronically on our
websile. Yve will also provide the information upen request.

FES may assign its rights to another, including any successor, inv

" sccordanca with the rules and regulations of the PUCO.

FES assumes no respansibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDUs
electrical system, any interruption of service, termination of service, or .
dederioration of the EDU’s service. in the event of a power autage, you
should contact your local EDU.

Customer is responsuble for providing FES with accurale account
information. W eaid information is incorrect, FES reserves the right to

_ reprica the applicable account(s) or ierminate the agreement.

".

FES reserves the right to retum any cusiomer to the EDU if the
cuslomer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants titte and the right to all electricity sold

- hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH .

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED; INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourvtfebaddressisvwtfw.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year
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* Includes the purchase of Renewsable Energy Cradits thal FES will make to comply with the OHIO SB 221 Altemalive Energy Flequirements.
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Characteristics-

A dascription of

the characteristics
associated with
gach possible
generation resource,

[Biomass Power

Air Emissiong and Solid Waste

Coal Power Air Emigsions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste _
Nucisar Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power Na Significant Impacts

Unknown Purchased Resources

Unkngwn impacts

Wind Power

Wildlife Impacts

Air Emissions-

A comparison
betwean the air
emissions related
to this product
and the regionai
average air
emissions

|Radicactive Waste-

Radioactive waste
associated with the
product

Sulfur Dipxide

L

Carbon Dipxide §

Nitrogen Oxides 5

Type - Quantity
iHigh-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

I Reglonal Average

Lbs./1,000 kWh
F£'/1,000 kWh

Nate: The generation of this preduct involves tha use of 12% Unknown Purchased Resources. The air

emissions and radicactive wastes associated with these unknown resources are not included in these charis.

With in-deplh analysis, the environmental characteristics of any form of electric generation will reveal benefits as well a8 costs. For further Information, contact
FirstEnergy Sclutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359. ‘



http://www.fes.com

January 26, 2011
Dear Village of West Farmington Electric Customer,

Because your business is located within the community of West Farmington Village, you qualify for discounted
savings on your ¢lectric generation. Through governmental aggregation, your comimunity has negotiated and
secured a special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of
FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February 16, 2011. By
doing so, you receive savings of 4 percent off your Price to Compare through January 2014 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than February 16, 2011.

We know you will appreciate the extra money we are able to save you through our governmental aggregation
program. If you have any questmns call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday.

Sincerely,

Village of West Farmington

{Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental agpregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by February 16, 2011 to Village of West Farmington Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




FirstEnergy
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FirstEnergy Solutions Corp. -
and Conditions )
These Terms and Conditions together with the enroliment informadion are your
agreement for elechric generation service with FirstEnergy Solutions Corp.
('FES") if you choose to ramain in the community aggregation program by
“opling-in” or exercising the right of rescission (“Contract™. Please keep a
copy of this agreement for your records.

FES is cartified by the Public Utilities Commission of Ohio (‘PUCO" to offer
and supply eleciric generation services in Ohio. As a Competitive Retail
Eleclric Service ("CRES") provider, FES will supply the electric generation to
your Electric Dislribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the elecinicty 1o you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates disiribution prices
and services. = The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of glectricity.

Transmission Service — Movirg high voitage electricity from a generation
facility to the distribution lines of an EDU,

Distribution Setvice — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION - If you optin and are enmlled to receive
generation service from FES, your EDU will send you a canfirmation letter.
You will have the right to rescind your enroliment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cusiomer swiiches to a generation supplier and net on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shouid you chopse not 1o optin to your community’s program,
you will be served by your EDU’s standard service offer established purauant

Residential & Small Commercial Terms

to section 4928.14 of the Chio Revised Code unless you choose an altemale

supplier of eleclricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIFP} and” small commercial
customers with a peak demand below 309 KW are eligible for this offer
from FES.
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generalion
Related Charges. You will bé billed at the percentage off your EDU Price
to Compare par KWh per billing month, as specified in lhe optin
notification.  Your Price to Compare consists of bypassable fransmission,
generation and transmigsion and generation related components, which
are charges associated wilh the costs of purchased power and the cost 1o
deliver the power through the transmission syslem. These are the
;.;réasrges that you would avoid for that billing period when you switch (o

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calulations. In addition to FES' charges, you will be charged
by your EDU for distribution and vanious other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impeosed by a Regional
Transmission Organization ("RTOM, such as the Midwest ISO aor
successor organizalions, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Eleclric Utility ("Migwest ISOfTransmission and Ancillary

FES reserves the right to refuse enroliment to any customer

10.

Charges”). FES will pass these Midwest |SOfTransmission and Ancillary -

Charges, which may be variable, through to you and you will receive no
ccj;smuni or parcent-off of these Midwest ISO/T ransmlsslon and Ancilary
harges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
ferm as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due o unforeseen regulatory action,
Should the program be terminated, you will be retumned to the standard
sarvice offer or its successor.

4. Billing. You will continue to receive a single bill from your EBU that will
contain both your EDU and FES charges. FES does not offer budget
billing. i you do not pay your bill by the due date, FES may cancel thig

11.

. Cancellation/Termination Provisions.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upen cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may result in your
eleciric service being disconnecied in accordance with the EDU taniff.
Penalties, Fees and Exceptions. K you do not pay the fuil amount
owed FES by the due dale of the bill, FES may chamge a 1.5% per
month late payment fee.

if this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penatty, if you move
out of the EDU service temitory or into an area where FES wilf charge a
different price. There will be a 326 charge for residential customers and
a $50.00 charge for commercial customers if you terminale this
Agreement for any alher reason, excepl as exprassly provided hersin.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opt in fo your community's aggregalion program, you
understand and agree lo the tarms and conditions of this Agreement
with FES. You authorize FES to cbtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment requesi. This
Agreement shall be considered executed by FES following acceptance
of your enrolment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every threa years, you will be given the
opporfunity 1o opt-in 10 your community’s aggregalion program at no
cost. You are responsible for aranging for your eleciric supply upon
termination of this Contract.

Dispute Procadures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6358 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. If
your complaint is not resclved after you have called your electric supphier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Wilities Commission of
Ohio for assistarice at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 {toll free) from B:00 am to 500 pm weekdays or at
www.PUCO.onio.gov.  Customers may aiso call the QOhio Consumers’
Counsel (QCC) al 1-877-742-5622 (1ol free) fram B:00 am to 5:00 prn
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES twice within a
12 month period, up to 24 months of payment history, without charge.

FES wall not release your Social Security number andiar account
number(s) without your written consent

FES’ envircnmental disclosure statement is avakable for viewing on our
website - www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates io the statement electronically on our
websile. We will also provide the information upon requast.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that are
the responsibility of the ECU: operation and maintenance of the EDU's
electrical system, any interruption of service, tarmination of service, or
deterioralion of lhe EDU’s service. In the event of a power outage, you
should contact yaur local EDU,

Customer is responsible for providing FES with accurate account .
information. I said information is incomect, FES ressrves the right to
reprice the applicahie account(s) ar lemminale the agreement.

FES reserves the night to retum any customer to the EDU if the
cuslomer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamanis fitle and the right to all eleciricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wvwv.pickocc.org
http://wviw.firstenergysolutions.com
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Generation
Resourca Mix-

A comparison

|between the sources

of generation used
to preduce this
product and the
historic regional
average supply mix.

Natural Gas

0il
1%

Hydro
1%

Nuclear
15%

Coal
77%

“ Includes the purchese of Renewable Energy Credhs that FES will maka to comply with the OHIO SB 221 Altemative Energy Reguirerments,

Environmental
Characteristics-

A description of

the: characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emigsions and Solid Waste

Coal Power_ Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Matural Gias Power Air Ennissions and Solid Waste
Nuclear Powar Radigactive Waste

Qil Fawer Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Linknown Impacts

Wind Power

Wildlite Impacts

Alr Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Sulfur Dioxide

Witrogen Owides

Regional Average —|

Type : Quantl
High-Leve! Radiaactive Wasie €.0022]Lbs./1,000 kWh
Low-Level Radicactive Waste - 0.0004|Ft*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radicactiVe wasles associated with these unknown resaurces are not included in these charts.

With in-depth analysis, the environmental characteristics of any lorm ol electric generation will reveal benefits as well as cosis. For further information, contact
FirstEnergy Solutions Corp. at www.fes.cam {click on "FirstEnergy Corp.” at the bottom of the heme page) or by phona at 1-888-254-6359.



http://www.fes.com

