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FirsEnmw î ECCiVrO-̂ OCKETtKG DiV 341 White Pond Dr., Bldg B-3 
Solu Hon s ^ ^ Akron, OH 44320 

2011 JAN I i* P H 2 - I 0 

PUCO 

January 14,2011 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
180 East Broad Street 
ColumbuS; Ohio 43215 

RE: Village of West Farmington Opt-Out Notifications -
CASE NUMBER 10-2999-EL-GAG 

Dear Ms. Jenkins: 

Enclosed are Opt-out notifications for the Village of West Farmington, included 
are one original and ten copies of the opt-out materials. These will be; sent to 
eligible customers on or after January 26, 2011 with the deadline to be on or 
after February 16, 2011. 

FirstEnergy Solutions Is providing aggregation service to the Village of West 
Farmington and in this capacity, ar^ filing on their behalf. 

Sincerely, 

Collette Appollto 
Government Aggregation 
330-436-2724 

enclosures 

rhJfi* 3 a t o c e r t i f y tha t the Linages -ii^pentlng ar« aa 
accurace and ccwupleto reproduction oZ i c[ .ne f i l e 
aocuinent del ivered in the regular coui«e joE bualnciBr 
rechnician A z ^ Date Processed » l / ^ l n 



ar. U. 2011 1:5 FIRST ENER6V No. 2544 P, 3/20 

January 26. 2011 

DearVIIIage of West Farminflton Resident, 

The Vrllaga of West Famrilngton is providing you Ihe opportunily to Jofn OBIBT resWente to save money on Ihe 
electricity you use. Savings are possible Ihrpugh governmental aggragailon. where Village ofRctals bring togettier aUzena 
to gain group buying power For the purchase of eleclrfdty Tiom a retail electric generation provider cerilfiecl by the PuUh 
Uflllile$ Commfeslon of Ohio. Village of West Farmfnflton voters approved (hTs program In November 2010. 

After ressarchlng competitive electricity pricing options tor you, we heve chosen FiretEnergy Solutions Corp,, a 
subsidiary of FirstEnergy Corp., to provide you with aavinga on your eledrlc gerieratfon Ihitiugh January 2014. Thare la 
ho cost for anrollment and you wi l l not ha charged a ewllchlng f«e. You do not hQed to do anything to participate. 

As a member of this aggregation, you ate guaranteed to save 6 percent off your Price to Compare. Your l^ffce.to 
Compars 1$ essentlalFy the price you pay for electdo generatton from the utility and c o n e t ^ of s^n^ration ami 
tranemr&slon related components, Which are the costs associated vrith generating the power and delivering it Uirou^fh the ' 
transmission system. 

To estimate what your savings par kHoWatt-hour (KWH) wilt be through Ihle program, locate your Ptic^ to 
Compare on your elactilc t^ill. Divide your Price to Compare by 100, then multiply by a06 (6%) to determine your savings 
per KWH. MufUply that number loy your total monthly usage. Tne final number Is how much you can expect to save each 
month yoM use Iht same amount of eleclricliy. 

You wilt see your electric savings fwrt\ FireiEnergy SoUilions aKair your enroltmenl has been coropteled and your 
switch has.been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you era not 
obligated to participate in Itie Village of West Farrrilogton's electric governmental aggregation program. If you wt€h to. be 
exdudsd from the program and remain a fuit-$ervice customer of your local electric utility - Ohio Edison - you have undl 
February 16.2011 to return Ihe attached ^opt-our form. If yovi <iD not opt out at this lime, you will receive a notice at least 
even* ^hree ysar^ asking if you vj\&\\ to remain in the program. If you leave the program $t any other tirvie, you could be 
subject to a $25 canceileilon Fee from FirstEnergy Solutions - and you might not be served under the same rales, terms 
and conditions thai epply lo other customers served by Ohio Edison. 

After you become a participant In this govemmenteH sggpsgatKin program. Otito Ediswi will send yoii a tetter 
confimriing your selection of FirstEnergy Solutions as your eleclric generation provider. As, r^uired by taw, this tetter wlil 
Inform you of your option to cancel your contract with FirstEnergy SoluKons within seven days of Its postmari<. To len^ ln 
in the Village's governmental aggregation program, you dor>*t need to take any aoUon when (his tetter arrives. 

Ohio Edison wlJI continue to maintain the system thatdeltvers power to your home - no now poles or wires will be 
built by FirstEnergy Soludons. You will continue to receive a single, aasy-to-read bill ftom your local electric utility with 
your FirstEnergy SoIuVions charges included. The only Ihing you'll noHce Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-firee at 1-8e6-63e-3749, Monday through Friday, 
a a.m. to 5 p.m. Please do not call Ihe Village of V ^ t Famningiori With aggregation progrem questions. 

Sincerely, 

ViKage of West Farmington 

PS. To receive these savings, you should not reepokid, RehirO Ihe optJoul form only If you ^a npt want to panlclpate tn 
Ihe Village's electric governli\ental aggregation program. 

OPT-OUT FORM-'VILLAGE OF WEST FARMINGTON RESID£HT[AL ELECTRIC GOVERNMENTAL AGGRcGflTroHPROGRAP 

Option 1: Do nothing and save. 
If you want to parftclpate In tht$ program and 
savft, you do not need to return this form. Your 
enroitmenl is automatic. 

Option 2: Opt out by rfiturning this 
form. 
If you do notwanf to participate in this 
program, you must return this form before the 
due dale. 

By roturn lng this s igned fo rm, you w i l l b6 EXCLUDED from the oppoHi i f t i ty £D j o i n wiCh Othor 
rosidentB In ttia Vi l lage Of West Farmlngtof i 'a Etecfrrc Governmontal Aggregat ion Program. 

U i wish to opt DUl ol the ViUage oi West Farmington EtetWO Governmental Aggregation Program. (Ctieck box to opt out j 

Ssivice adtirafis (Ci^, st^te atwl z i p ) : ^ ^ — 

Phone numbers 

Accouni hoWer̂  5fgnalure;. „D5teL 

M ÎI by February 16,2011 la: village oT Wosf Farmington Electrte Oowmmehtal AggregaClon Program, 341 WhKg Pond Drive. Bids. B-S, 
Akron, DAFD 44320 
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Village of West Farmington Electric Govemmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under govemmental aggî egalion, local officials bring citizens together to gain group buying pdwer for Uie purchase 
of competitively priced electricity from a retail electflc generation supplier certified by the Pul)liG Utilifles 
Commission of Ohio. 

How Is the Village able to choose a certified electric generation supplier on my behatf? 
In November 2010, Village of West Farmington residents voted to allow the Village to contract for an eteclric 
generation supplier on their behalf, 

How will 1 l̂ now if I can save money under the Villagers electric governmental aggregation program? 
Under Ihe Village's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for th$ generation portion 
of your electric supply than if you had not joined the Village's governmental aggregation program. 

What do I need to do if I want to be included In this government aggregation? 
You do not need to do anything lo receive the discounted generation pricing under this program. You may choose 
to remain in Ihe aggregation group and begin receî flng your 6-percent discount by simply not reluming the opt out 
form. 

If i join the Village's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for Ihe delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, Ihe price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt our means that you can decide not to participate In the Village's electric govemmental aggregation program. 
By reluming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will not receive the 6-percent discount. 

What happens if i do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Viltage's govemmental 
aggregation program and will begin receiving competitively priced eleclriciiy from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must be postmated by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fn>m RrstEnergy Solutions if you CcHicel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain HI the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to suppiy your eieclricity as it always has. or you 
can shop for an alternative generation supplier. A list of competitive eleclric supplers certifred by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the eleclric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Sofutlons? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy aid related products 
and services, including the generation and sale of electricity and energy planning and procurGiinent. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio. Pennsylvania, New Jersey Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday. 8 a.m. to 6 p.m. 
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FirstEnemv 
S a l u l l o t i s 

FirstEnergy Solutions Corp. - ResEdenUai & Small Commercial terms 
and CondlUons 
These Temns and CondiHorw logeiher with Ihe enrollmennirformalKMiare yoiir 
agreement for electric genemlion service wilh FirstEnergy SoIuUons Corp-
i ' F E ^ if you choose ID remain In iha community aggpesailon program by not 
"opllng-oui" cr ^xerdelng ttie right of re$ct$3ion ('ContracTO. Please keep a 
copy of this agreement for your records. 
FES Is certified by (he Public Utilities Commisalon of Ohio (TUCCyi to offer 
and supply eledric generation seTvices in C^o. As a CompettVlvQ Rets l̂ 
Eteclric Service CORES'̂  provider, FES will supply \h& eledriC generation lo 
your Eledilc D|sirJbi)t(on Utiftty ("EDU") based on your usage. Your EDU then 
distributes or delivers the eleclridly lo you. FES ^ets Ihe ^eneraflon prices 
and cha/iges that the customers pay. The PUCO regu^te$ distribution prices 
and servlcos. 1\\Q Federal Energy Regulaiory Commission regulates 
tranemlsslon prices and services. 

PEFINITIONS: 
Gensradon Service-The production of electricity. 
Tranemte$lon Service - Moving high voltage etedrictty from a generation 
facility to the dietribaiian lines of an ECU. 
Distribution Service - Physical delivery of eleclridly lo customers by EDU. 

f̂ lOHT OF RESCISSION - if you do noi opt-oui and are enrolled lo receive 
generalion service from FES, your EDU will Send you a confirmation leller. 
You will have the rishl to rescind your ehrotlmenl within seven {7) calendar 
daiys following Ihe poslmadc date of the confimnalion teller by following the 
instructions contained In the leller. Tho Right of Reedesion only applies when 
a cualomer switches to a gsnerailon supplier and not on renewal enroifmenls. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreemenl. Should you choose to opl^jul of your communiiya program, you 
will be served by your EDU's standard service offer estsbll$heci pV(%uanI to 
section 492a.H of Ihe Ohio Revised Code unless you choose an allemate 
suppllerofelectftcity. 

TEF^S AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in tfie 
Percentage of Income Plan Pregram (P!PP) and email Commerefal 
cusiomere with a peak demand below 399 KW are eligible for (his offer 
from F£S. FES resen^es Ihe righl to refuse enrolimenl to any customer 
with an outstanding balance. 

2. Basic Service Prlcos. Durfng Ihe lew Of tf^fe CoftUaot, you agree lo pay 
FES for a tolal cornblned Transmission, Oeneralion. and Generalicn 
Reiated Charges. You Witt be billed at Ifie percentage off your EE%J Price 
lo Compare per KWh per billing monlh, as speclfled In Ihe ept-oul 
notilicallon. Your Price to Corrtpare consists Of bypassable tranOTiisaion. 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the COSi to 
deliver ttie power through the transmission system. The$e are the 
charges that you would a«(jld for Ihal billing period when you swilch to 
FE5, 
Your price per KWh v/ill vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by Ihe 
EDU In Its calculallons. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges, FE$ re^rved the 
right to unilaterally niodify this billing format in Ihe evenl Ihe EOU is unable 
or unv̂ nliing lo provide consolldaied billing tn ihls fonnal or Changes ihe 
calculaiion of the Price to Compare-
in addition to the Generation Charge described above. FES will change 
you for any and ail fees, costs, and obligations Imposed by a Region?! 
Transmission Onganizalion CRTCn, such as the Mldt^t ISO or 
successor organizations, that are not otherwise reimbursed by the Eledric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer cunrenlly pays for these 
services to the Etactric UlHity CW*e* l ISOrfranBrnisston and AndllaTy 
Charged'). FES wHl pass these Midwest iSO/Transmission and Andilary 
Charges, which may be variable, through to you and you will receive no 
discount or percenl̂ off of these Midwest ISO/Tran$mlsslon and Anoilldry 
Chariges. 

9. Length of Agreement. As a part of your community's program, your 
service fmm FES will commence with the n$A available meter leading and 
aaer processing of the enrollment by your EDU. and wai continue for the 
lenm as spetffisd in Ihe opl-oul nolificalion. ending on Ihe meter read for 
the last month of service. For Ihe period beginning June 2011, (he 
program may be terminated or modlOed due to unforeseen regulatory 
action. Should (he program be lerminated, you will be relumed to Ihe 
Standard service offer or its successor. 

4. Billing. You will continue 10 receive a single bill from your EOU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after gmng you a mlnlnmm ^f fourteen (14) days writlen 
notice. Upon canceDdtlcn you will be miumed to your EDU as a 
cu$torner. You wilt remain resporraible to pay FES fior any electridty 
used before this Agreement Is canoalled, ̂ afi well ae any late (laymenl 
diarges. Further, your failure to pay EOÎ  chafgea may result in your 
electric service being disconnected in accoidancewith the EOU tariff. 

G, Penalties, Fees and ExcoplloiiB. If you do not pay the AJII amount 
owed FES by the due date of Ihe bill, FES may Charge a 1.5% per 
monlf̂  late payment fee. 

a, Cancellation/Tefminalion Provisions. If this agreemeni le nol 
rescinded during the resdsaon period, enrollmeni wilt be seht to your 
EOU. You may tenrrOnale this AgreemenL w'lhout penally, if you mova 
out of the EDU service lertitory or into an area where FES vM c^^rge a 
different prfce. TttBt̂  wllbe a^d)argeforiesldenll$lcit$hmrs and 
a $60,00 charge for cortmie/dAl w$torfl$rs if you term^ate this 
Agreenuertt for any cfher r$ason, except $s expiessty prowded herein. 
Sh^fd yov canceJ service witfi F=ES and t^Wm to stand$P$ swvhe oHar 
M your EDU. you may not be served ua t ^ ihe ssmerahs. ietms, and 
conditions thai apply lo other EDU oustomem. 

7. Cuslomar Consent and Information Release Authorfzallon. 8y 
choosing nol to opt-out of your communit/s aggregailon program, you 
understand and agree to the Lenrts and (^pdlllons Of Ihfs Agreement 
wUh FES. You authorize FES to Obtain irtfcnnation from the EDU that 
Includes, but Is nol llrmlted to: billing histoiy. payment history, hlsiortcal 
and Future eieclricity usage, meter readings, and characterieilce of 
etectridly service. FES reserves Ihe sole ff$IH to delemnlne if your credit 
standing is satisfactory t}Qfore accepting y«ur ennoHmenl request. This 
Agreement shall be consider^ executed by FES following aooaptanoe 
or yctir enrollment request by FES, the end of Ihe 7 day fescleslon 
period and subsequeni acceptance oT the eruollmeni by your EDU. 

ft. Contract Expiration. At least every threes years, you will be given Iha 
opportunity to opt-Out of your comnuMy's eggregatiori program at no 
cost. You are responsible for arrangbig fbr your electric supply upon 
lermlnatlon of this Conli^ct. 

9. Dispute Procodures. Contact FES with any quesHons conceming Ihe 
terms ofeervice by phone at 1-686-254*6359 (toll-free) M-F &AM - dPM 
EST or in vmllng at 341 White Pond Drive, Alln: Contract Adminidtratioa 
Akron, OH 44320. Ourweb address l$www.|irstenerV|y^o[ulion5.oom. ff 
your complaint Is not resolved after you have called your eleclric suppf/er 
and/or your elecu^ ulilUy. or for general ^Blity infonnslion, raaldantlal 
and business cuslomers may contact the Public LltflHle$ Commission of 
(Mo for assislance at 1-600-663-782$ (toll free) Or TTY at 1-800-686-
1570 (toll free] from -$:00 am \Q SHOO pm weekdays or at, 
vAVv^PUCO.ohio.gov. Customers may also caS\ Ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from 5:00 am lo 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have Ihe right U> request from FES, twice within a 
12 monlh period, up lo 24 months of payment history, without charge. 
PES wilt not release your Social Security number and/or account 
number(s) without your written ccnsani 

FES' environmenEal disclosure statement Is. available for vIOAing on our 
wel>site - www.lirslenergysolutlons,com. Ybu agree that FES wll make 
the required quarterly updates to Ihe slatemenl electronicaliy on our 
website. Ws v\flll also provide the inEormaUon upon iî quest, 
F£S may assign Us rights to another. incEudlna any successor, in 
accordance with the mles and regulailona of (he PUCO, 

. FES assumes no responsibility or liability fcr the foHowing items that are 
Ihe rasponsltitllty of the EDU: operalioh and maintenance of the EDU's 
eiectricaf system, any interruption of service. ferminBtlon of senrice, or 
deteriDralion of the EDU's service. In the everA of a pov^r outage, you 
should coniaci your local EDU. 

Customer is responslblfi for provhJlns FES virilh aiscurale account 
InrofmaiTon. If said Infonrralion is inconed, FES resenree the righl to 
reprice Ihe applicable account(s) or temiinal^ the agreement. 
FES reaen/es the right to return any customer to the EDU If the 
cusEomer's rate code is changed and the aocounl is no longer eggible 
for this program. 

11. Warranty. FES wan^nls title and Ihe right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WAf?RANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITV. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.%7cirstenerV%7cy%5eo%5bulion5.oom
http://www.pickocc.org
http://www.lirslenergysolutlons,com
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Environmental Disdosure Informalion 
FirstEnergy Sotulkins Corp, 

Pnjjecied [)ala lor the 2010 Calendar Year 

Generation 
Rosourc« Mbc-

A Comparison 

between the sources 

of generation used 

to produce this 

product and ITie 

historic regional 

average supply mix. 

UrtknoAn 
12% 

Wind 
1% 

Supplier's 
Product 

Nudear 
34% 

NsduralGas 

* Inducfaa It̂ e puicftasa ol RenBWBblB Engmv Cradila that FES wOl make to compfy vntti thg OHIO SB £21 AHeffiatlve gnewv ftequlfemettfS. 
EhvironittAhlal 
Characierlslic£> 

A description ol 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 

Coal Power 
Hydro Power 

Natural Gas Power 
Nuclear Power 

Oil Power 

Other Sources 
Solar Power 

Unknown Purchased Resources 
Wind Power 

Air Enfiissions and Solid Waste 
Air Emissions and Solid Waste 

Wildlife Impacts 
Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Imoacts 

No Slflnificani Imdacls 

Unknown imoacis 
Wildlife Impacts 

Air Emissions^ 

A comparison 

boiween Ihe air 

emissions related 

to this product 

and Iha regional 

average air 

emissions 

Carbon O(o)dde 

Suliur Dioxide 

Nllrogan Oxides 

Hadloaclltfa Waeto-

Radioactive waste 

associated wilh the 

product 

rRflglonai AvlBTage I 

LbsVI.OOOkWh 

Ft^/ l ,000kWh 

Nole: The generation of this prockjct Involves the use of 12% Unknown Purchased Resoufces. t h e air 

emissions and radioactive wastes associated wilh these unknown resources are not indudediin those charts-

Tt t ie: 

Hiqh-Level Radioactive Waste 

Low-Level Radioactive Waste 

QuantllY 
0,0022 

0.0004 

Willi in-depth analysis, Ihe environmental characleristjcs of any lorm of ekKlric generation will reveal benefits as well as costs. For kjrUvsr informallofl, contact 

RrstEnergy SoluUons Corp. ai www.fes.com (click on 'FirstEnergy Corp." alUie bottom ol Ihe home paga) or by phone al 1-6SB-Z54-B3S8. 

http://www.fes.com
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JanUBP/26. 2011 

Re: Great news for ali-slBctrio spaco heatlngt electric wafer heating and/or to^d matiagament customeret 

DearVillage of West Farnilngton Resident, . 

The Village of West Farmington is providing you the opportunity to join other residents with aH-eleclric space 
healing, electno water hoating ahd/or toad management equipment to save money on the eledftdty you use. Savings are 
possible IhrtJUQh governmental agpregatron, where Village officials bring together ciSzens to gain group buying power for 
the purchase of electricity from a retail olectrio generation provider ceitilied by tha Public Utililies Commission of Ohio. 
VillaffQ of West Farmington voters approved this program in November 2010. 

Atler researching competitive electricfty prtwng options far yoii. we have again chosen FirstEnergy Sofutioris 
Corp., a subsidiary of FlrelEnergy Corp., to pmvide you with savings on your e)ec\ric genaraflon Uirough January 2014. 
There is no coe< for enroilmenf, you will not be ch^i^^d a ewlfching fee, and you do not need (o do anything to 
participate, In addition, yoii will continue to benefit from any utility credits for having aK-electrtD apace heaUtig, 
electric water heating and/or load managempnt equipment. Please see (he enclosed FAQs for more infonnation. 

As a membar of this aggregation, you ar̂ e guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is Gs$entialtv the price you pay for elscirtc generation fam the uUltly and consists of generation and 
transmission-related oomponents. which are costs associated with generating the power and delivering it through the 
trarî mission system. 

To estimate what your savirigs psr kilowatt-hour (KWH) vnll be through this program, focate your Price fo 
Compare on your electric bill. DMde your Price to Compare by 100, then multiply by 0.04 (4%) to detanmifi© your savings 
per KWH. Multiply that number by your total monthly usage, The final number Is how much you can expect lo save each 
month you use the aame amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of courfi?, you are not 
obligated lo participaie In the Village of West Panntngton's eleclric governmenlal aggreigalion program, if you wlsAi to >De 
excluded from tha program and remain a futl-service customer of your local electric utility - Ohio Edison - you have unUt 
February 16,2011 to return the attached 'opt^oulf form. If you opt out, you might not l&e served under the seme rates, 
terms ^nd conditions that apply to other customerfi served by OMo Edison. If you do not opt oul at this time, you will 
receive a noKce at least ever/ three years asl̂ ng if you wtst̂  to remain in the program. If you leave the program â  any 
other lime, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this governmental aggregation program. Ohio Edison will send you a letter 
confirming your solactlon of FirstEnergy Solutions m your electric generaUon picvider. As r̂ ctuired by law, this letter will 
Inform you ot your option to cancel your contract wilh FirsiEnengy Solutions ̂ Ihln seven days of its postmaric To remain 
in the Village's governmental aggregaUon program, you don't need to take eny action when this letter arrives. 

Ohio Edison \^ll conilnue to maintain the system that delivers power to yogr home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a singta, easy-to-read bill limm your local electric utility wilh 
your FirstEnergy Solutions charges [nduded. The only thing you'll notice is savings. 

8 a.m 
Ifyou have sny questions, please call FirstEnergy Solutions toll-free at 1-866-636-̂ 740, Monday through Friday, 

[0 5 p.m. Please do not call tha Village of West Farmington with aggregation program questions. 

Sincerely, 

Village of West Fannlngton 

P.S. To receive these savir\3s, you filiould not r^pond. Return the opt-out form only Kyou 
the Village's eteciric governmental aggregation program. 

want to parildpate in 

. OPT-Our FORM -VILLAGE OF WEST F̂ RMiNeTON RESIDENTIAL EL 

Option 1: Do nothing and save. 
If you want to partIclpatd In this program and 
eave, you do not need fo return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning Ihls form, 
ifyou do not want to participate ir* this 
program and save, you must return this form 
before the due date. 

By reluming this signed fohT), you will ba EXCLUPED from the oppclunity to join with other 
residents in the Village of West Farmlngloh's Electric Governmental Aggregation Program. 

I—11 wish to opt out of the Village of vilest Farmington Electric OoVBrmiBntal Aggivg^on Pragram. (Check box to opt out.) 

Sen/Ice address (Oily, state and zlp):.̂  .. [ 

Phone numtier. 

Accouni tiolde/'s eignalunê  Oala: 

Mall by February 16,2011 to; Village of Wast Fannlngton Eieotilc Govornmental AflflmgaBon Program. 341 White Pond Orhre. 
aidg. B-3. Afcron, Ohfo 44320 
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Village of West Farmington Electric Governmental Aggregation Program Freqimrttly Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competilively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How Is the Village able to choose a certlFfed electric generation supplier on my behalf? 
In No\/ember 2010, Village of West Farmington residents voted to allow the Village to contract for an electric 
generation supplier on (heir behalf. 

How will I l(now if I can save money under the Village's electric governmental aggregation program? 
Under the Village's governmental aggregation program, the price you pay for electric generalion supply is 
guaranteed lo be 4 percent lower. In other words, each month, you'll pay 4 percent less tor the generation portion 
of your electric supply Ihan if you had not joined the Village's governmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would get 
from the utility for having all-electric space heating and/or toad management equipment? 
Yes, you will still benefit from the utilit/s credits even if you switch to an alternative suppiier. 

I receive a credit from my electric utility for my elactric water heating. Will I miss out on this credit if I join this 
program? 
Because FirstEnergy Solutions Is offering a 4-percenl discount off the Price lo Compare, you are not missing out on any 
of Ihe savings that utility credits provide. 

What do I need to do if I wantto be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not felurning the opt out 
form, 

If I join the Village's governmental aggregation program, who will deliver my poweri read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the deHvery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read ymir meter end restore 
power after an outage. 

Is your price for residential power fixed, or does It vary? 
In this program, (he discount you will receive is fixed, so each monlh you will save 4 percent off the generalion 
portion of your bill. Since ihe actual price per KWH charged by (he utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the generation portion of your eleclric bill. 

What does "opt out" mean? 
"Opl out" means that you can decide not to participate in the Village's electric governmental aggregation program. 
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an 
electric generalion customer wilh FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will not receive the 4-percent discount. 
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What happens if I do nol send In the opt-out form? 
If you do nol return the opt-out form postmarited by the due date, you will be included in the Village's governmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarl̂ ed by the due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from Fir$tEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

If i cancel out of this program at a later date, will I be able to keep the credits I get from rhy utility for 
having all-eiectric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So ifyou cancel your 
contracl wilh FirstEnergy Solutions, you will continue lo receive Ihe credits from your ulllily for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current eteclric utitity, which will coiitinue to supply your electric generate as it ahways 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utitities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
YeSj you can remain on budget billing; however, the budget billing pixigram does not apply to your chaises from 
FirstEnergy Solutions only lo charges from Ihe decide utility. Your tolal charges from FirslEnergy Solutions will 
fluctuate from monlh to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill viflll nol change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range bf energy and reiated products 
and services, including the generation and sale of electricity and energy planning and prbcuremenl FirstEnergy 
Solutions Is a leading competitive supplier of energy lo resklential and commercial and industrial customers In 
Ohio. Pennsylvania, New Jersey, i\/laryland, Illinois and l\(Jichigan. 

What is the toll-free numbar for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstBiem 
S o f u t l o n s 

FiretEnergy Solutions Corp. - Residential & Small Commercial Terma 
and Conditions 
These Tenns and Conditions logelhfir \M|h the enroHmeni InfoimaBon are your 
agreGmenl for eleclric genefSlTon service wilh FirslEne/igy Soiulions Corp. 
("FES') if you cfioose lo remain in the communlly a^grogailon program by nol 
•opling-oul" or axerclslng Ihe right Of ri&6Ci6«lon ("ConErad"). Pleaae keep a 
copy of \h\% agreem^ni lor your record?. 
FES is cflrtlli$d by ih« Public UliiiHw CommiBsion of Ohio CPUCO") to offer 
@nd supply electric generalion services in Ohio. As a Compelllive Reiali 
Eleclric Sen/ice {"CReS") provider, FES u l̂l supply the eledric generalion (o 
your Eleclric DIsirlbuilon Ullllty ("EDU'O baeed on your usage. Vour EOU Ihen 
dlsidbMies Of delivers the eledridly lo you. FES sets Uie generalion fHlces 
and charges Ihal the customers pay. The PUCO regulates disldbuUon prices 
and services. The Federal Energy Regulalory Commission regulates 
iransmlsslon prices and servloee. 

DEFINITIONS: 
Oeneralion Service - The produclion of electricity. 
Transmission Service - Moving high voilege electricity fram a generation 
fadlity lo the dlsidbulloî  "̂ QS of an EDU. 
Distribution Service - Physical delivery of eTectricily lo cuslomers by EDU. 
f^(aHT OF RESCISSION - if you do not opt-oul and are enrolled lo receive 
generalion service frcim FES, your £ W wllj send you a confinriBlion leller. 
You v^ll have Ihe right lo readnct your enrollment wilhin seven (7) calendar 
daya following ihe poslmarK dale of Ihe confirmalFon Eeiier by following Ihe 
Inslructions contained in Ifu Isller. Tha Right of î eadeefon on^ eppKes when 
a customer switches lo a generation supplier and nol on renewal enrollments. 
Your EDU will not ^end a conrirmatlon notice upon any renewal of this 
Agreemenl. Should you choose lo opl^jut of your communltys program, you 
will be served by your EDU's standard sarvfce offer eatabliahed pursuant lo 
sedlon A&2^M of Iha Ohio Revised Code unless you t^oose an altemaie 
supplier of eleolricily. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Ctislomer accounts not enrolled In the 
Percenlage of Income Plan Program (PIPP) and small cxMnmeraai 
cuslomers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the righl lo refuse anrpllment to ^ ct^tomer 
wilh an ouisUndln^ balance. 

i . Baalc Service Pnces. During the tenn of this Conlrad, you agree (o pay 
FES for a lolal combined Transmission, Generalion, and Generation 
Reiated Charges. You wUl he billed ai llf« percenlage off your EDU Price 
10 Compare per KWh per billing monlh. as specified In Ihe opt-out 
noliltcalion. Your Free lo Compaie consists of bypassable transmission, 
generalion and transmission and generation related componenta. which 
are charges aa&cdaled wilh Ihe cosia of purchased power and the cost lo 
deliver ihe power through the transmission system. These ane the 
charges Lhet you would avoid for Ihal billing period when you swtlch lo 
FES, 
Your price per KWh will vary becau&e It will always be a percent off the 
Price to Compare, which ma^ change based on any changes made by the 
EDU in lis calculalions. In addilion lo FES' charges, you v^il be charged 
by your EDU for dlslî bullon and various other charges. FES reserves the 
righl ID unilalerally modlly this biding formal In (he event the EDU Is unable 
or unwUilng to provide consolidated bluing in this formal or changes ihe 
oalculaiion of ihe Price to Compare, 
in addilion Eo the Generalion Charge described above, FES vM charge 
you for any and all fees, costs, and obirgallons tinposed by a Regional 
Transmission Organliailon ("RTO"). Such as the Midvresi ISO or 
successor organizations^ (hat are nol otheiwise reimbursed by tha Electric 
Ulilily lo Supplier, regardless of whether such charges are greaier Ihai). 
less than, or equ^ lo Ihe charges Customer cun^nlly pays for these 
services to ihe Electric Ulillty (̂ Midwest tSO/Transmission and Ancillary 
Charges'). FES will pass these MidwesI ISO/Transmission and AndHarv 
Charges, which m^y ba variable, through lo you and you will receive no 
disoouni or percen!-off of these Midwest iSO^ranamission and Ancillary 
Charges, 

3. Length of Agreement As a part of your community's program, your 
senflce from FE$ will commence with Ihe nê tf available meter reading and 
after processing of Ihe enrollmeni by your EDU, and will oonlinue Ibr the 
term as speciHed in Ihe opt-out nolilicalion, ending on Ihfi meter read for 
Ihe last monlh pf service For the period beginning June 2011, the 
program may be terminated or modiiied due lo unforeseen reguTaloiy 
aclion. Should Ihe program be terminated, you wfll be returned 10 Ihe 
slandanj service oKer or its successor. 

4. Billing. You will continue to receive a single bill from your EOU that wiD 
contain boDi your EDU and FES charges. FES does not Offier budget 
billing. If you do nol pay your bill by the dua dale. F£S may cancel this 
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Agreement af̂ er g¥rtg you a minimum oif fouitaen (14) days wrifCen 
noilce. Upon canceltalton you wiH be n t̂umed (o your EOU as a 
ciistomer. You will nsmain responsible ID pay FES lor any eleciricft/ 
used belore this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDlJ charges may result in your 
eteclric servioe being disconnected In accontanoe with the EDU larilT. 

6. PenalUes, Fees and ExoepUam. l( you do not pay tt\s full amounl 
owed FES by the due dele of Ihe bill. FtS may charge a 1.5% per 
monlh late paymeni fee. 

e, CanGellaUon/Termbiatlon Pn>vl&[Qn«. If this agr^ment is nol 
rescinded during the rescission period, enrollment vriU be sem to your 
EDU. You may terminate Ihia Agreen^nl, iwiUioui pertaiiy. If you move 
oul of Ihe EOU service terrilofy or into an area where F£S will chaige a 
dlfferertt price. There mil be a $26 chafga fyf msldenM caskarsis and 
a $50.00 charge UiT commercial customers ff you tonx^a$t$ this 
Agreement for ^ny oth&r reason, except a$ exptessiy pr0)4d6d hereut. 
Should you cancel sennca ¥ath f ^ S aad rehm fo atandaid s$rwce offer 
with your EDU, you may not be seivtd und^r &i$ same r^tes. terms, and 
condiUons that apply to oHier EDU customets. 

7. Customer Consent artd infonnation Release Authorization. By 
choosing not to opt-ou! of your communltyis aggregatkm program, you 
understand and agree (o the terms and cbrKiftions of this A^emei^l 
wilh FES. You auihorlze FES lo obtain intbrmaDon from the EDU that 
Includea, but 1$ not limited (o: billing hlslor^, payment hlsfory, hisioricai 
and future electricity usage, maier Kaad^gs. and characledsllcs of 
eledridly service. FES resen/as the sole riqhl lo detemnlne if your oradit 
standing ^ sailslactory b&fore accepUng ydur enrpiki^nt re<]uesl This 
Agreement shall be considered executed by FES following acceptance 
of your enrollmeni requesi by FES, the €pvi of the 7 day rescission 
period and subsequent acoaptance ot the efiFOllmenl by your EDU. 

fl. Coniraot Explratton. At least every Biree years, you w î be given Ihe 
opportunily to opl-oul of your communlly's aggregalion piogram at no 
oosl. You are responsible for amanging Idr your dediic supply upon 
lermlnalion of |hle Contract. 

fl. DIepule Procedures. Contact FES with any quesilone concerning the 
lemis of service by phone a| 1-866-254-03519 (loi)<free) M-P BAM - 5PM 
EST or In writing el 341 White Pond Drive. Attn: Contrad AdmlnlalmUon, 
Akron, OH 44320. Our web address is www.fir8lene(!9yaohilions.com. if 
your complaint is nol resohwd alter you hava halted, your eledricsuppller 
and/or your eteclric ulilily, or for general Utility information, fesidenlial 
and business customers may contact Ihe PuUlc Uliiitlea Commis^on of 
OWo for assislance al 1-e00^86-7a2e (toll ffsae) or TTY al 1-800-686-
1570 (loll free) from 8:00 am 10 S:DO pm weeiotayis or at 
www.PUCO.ohlo.gov. Customers may alsp call Ihe Ohio (^neumers' 
Counsel (OCC) al 1-877-742-5622 (loll frea) from 8:00 am lo 5:00 pm 
weekdays or al www.pickocc.org. 

10. ildlscefianaous. You have the righl lo request from FES, hÂ ce within a 
12 monlh period, up to 24 months of payment history, wlihout charge. 
FES will nol release your Social Security number and/or accouni 
numb6r(s) wilhoui your written corisenl 

FES' environmeniai disclosure aiatement is available for vlewlns on our 
website - www.firsienergysolulions.com. You agree that FES will make 
the required quarterly updates to the siaiemenl etectiomcairy on our 
website. Ws v l̂l also provide Ih? infennalion t^on request. 
FES may assign lis rights to another, iricluding any suocossor, in 
accordance wilh Iha rules and regulallons of iha PUCO-
FES assumes no n^sponsibiliiy or labOily foriho following items ihal are 
the responsibility of the EDU: opemilort anof mainlenance ol the EDU's 
electrical syslem, any iniamipHon of Bet^ce, lenninalion of sarvfce, or 
deleriorailon of the EDU'e service, in Ihe eVent of a power oirEage. you 
should coniaci your local EDU. 
Cusiomer le responsible for prô Qding F£S wfth accurate acoouni 
infcnnalion. If said infonmallon Is )nc<»T«ct, FES resenres Ihe right 10 
reprice Ihe sji^licaUe accounl(8) or tenninate the a^peemenl. 
FES reserves ihe right lo return any cusiomer (o Iha EDU If the 
cuslomers rale code Is dianged and the account Is no longer eVigitile 
for Ihfs program. 

11. Warranty. FES warrants Uile and (he right lo aH eiectricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LEU OF ALL OTfieR WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDfMG BUT 
NOT LIMITED TO ANY WARRAI4TIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE GR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.fir8lene(!9yaohilions.com
http://www.PUCO.ohlo.gov
http://www.pickocc.org
http://www.firsienergysolulions.com
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Environmental Disclosure Information 
FfrslEnergy Solubons Co/p. 

Proleded Data for me 2010 Carandar Year 

Gsnerailon 
Hesourea Mix> 

A ccmparison 
bebveen the sources 
oF generation used 
to produce iDls 
product and ihe 
hiaiortc regional 
average supply mix. 

Environmental 

Chprecierlslics^ 

A deecripiion of 
Ihe characlerlstlcs 
associated with 
each possible 
generalion r^sourc€-

Alr Emtsfilonfi' 

A comparison 
between llw air 
emissions related 
lo fhi^ product 
and Ihe regional 
average air 
emissions 

HadloatiLlvaWSBle-

Radroactive waste 
associated with the 
produci 

Nuclear 

' IndtJdes tne purchase ol Renewable Enamv Cfedila Ihal FES wm make to compl/ with the OHIO SS £21 Altaftiafefe Enamv Rwiulremenls. 

Biomass Pcywer 
Coal Power 
Hydro Pcwer 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unl<nown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife tmpacis 
Air Emfssions and Solid Waste 
Radioaclive Waste 
Air Emissions and Solid Waste 
Unl̂ nown Impaois 
No Slflnillcant Impacts 
Unknown Inripacts 
Wftdlile Impacts 

Cart»rr DJD)dcle 

Suliur Dioxide 

Nitrogen Oxides 

Regional Average 

TVPs: 

HlQh-Level Radioaclive Wasie 
Low-Level Radioaclive Waste 

QuBnlllV 

0-0022 

0.0004 
Lbs./l,O0OkWh 
F^/1,0D0kWh 

Note: The generation ol this produci Involves Ihe use of 12% Unknown Purchased Resources, The a^ 
emissions and radioactive wastes associated wilh these unknown resources are not Included In these charts. 

With in-deplh analysis, ihe envlronmanial charactarisilcfi of any lorm of alactrio generalion will reveal benelirs as well as cosK. For turihor informalion. coniad 
FlrsiEnergy Soluilons Corp. ai www.(6e.com (click on "Flraienergy Corp.' al Ihe bollom ol ̂ e home page) or by phona at 1-886-254-6359. 

http://www.(6e.com
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January 26,2011 • ^ 

Dear Village of We$t Farmington fiuslness. 

The Vlllags of West Farniington |a prodding you the opportunily to join olher businesses to save money on the 
eleclriciiy you use. Savings are possible through gpvemmenlal aflgragsiion, where Village oifidals bring together d i N n s . 
to gain group buying pawer tor the purchase of eleclridly from a retail eteclric generation provider ceiWlBd by the Pubfic 
Uflllh'es Commission of Ohio. Villaga of West Famiingion voters approved this program In November 2010. 

After researching compeiitive elactrldly pricing opBons for you. we have chosen FirstEnergy Solutions Corp-.- a 
subsidiary of FirstEnergy Corp.. lo provide you wilh savings on your electric generalion Ihrough January 2014. There'Is 
no cost for anrollment and you wil l not be charged a switching fee. Yoti do not naed fo do anything fo participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off youf Price to Compai^. Ymir Pitee to 
Compare Is essentiaHy ihe price you pay for eleclric generation from the utility and consists of generation and 
iransmlsslon related components, whteh ere the K K I S associated with generating the power end delhrering It throtigh the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to detemiine 
your Price b Compare. Simply divide the amount bf tn? Bypassablo Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are boih fotJnd on page 3 Of your bilL Usa this number as your Price to Compare 
Then mulllply your Price to Compare by 0.04 (4%) to daEarmine your 5avlr»ga per KWH. MulUply that number by p u r iolai 
monihly usage. The, final number is how much you can expact lo save each month you use the same amount of 
electricity. 

You wilJ see your eteclric savings from FirstEnergy Solutions after your ewollrftai>l has been completed end your 
ewilcb has been floslized - approximately 30 - 45 days, depending upon your meter read dale. Of course, you are nol 
obligated lo participate in [he Village ol West Fannlngion's electric governmental aggregaSon program. Ifyou wish lo ba 
excluded from Ihe program and remain a full-service customer of your local eleclric utility - Ohio Edison - you have until 
Febmary 16.2011 lo return tha aflached 'opt-ouf form. If you do not opt out at this lime, you will receive a noOca el least 
every three years asking ff you wish to remain In the program. Ifyou leave Ihe prognam at any other lime, you ooufd be 
subject lo a $50 cancellalion fee from FirstEnergy Solutions - and you might not be served under the same rates, larms 
and conditions that apply 10 other cuslomers sen/ed by Ohio Edison. 

After you become a participant in this govammental aggregation pragram. Ohio Edison will send you a latter 
conHrming your selection 0! FirstEnergy Solutions as your electric oeneraHon provider. As required by taw, Ihls letter will 
inform you of your option to cancel your conlrBcl with FirstEnergy Solutions within seven days of its posimarlc. To remain 
In the Village's governmantal aggregation program, you don't need to lake any action when this letter a«1vea. 

Ohio Edison will continue to maintain the system ft^al delivers power to your home - no new poles or wires w l l ba 
buiJt by FirsiEnengy Solutions. You will oonlinue lo receive a singte, easy-tg-read bill from your (ocal electric uilliEy wfth 
your FirstEnergy EoIuUons charges Included. The only ihing you'lf notioe Is savings. 

If you have any questions, please C9ll FirstEnergy Solutions toll-free a l 1-866^6-3749, Monday Ihrough Friday. 
B a m . to 5 p.m. Pleass do not call the Village of Wast Farmington With aggregation program questions. 

Sincerely, r 

Village of Weel Farniington 

P.S. To receive theso savings, you should not respond. Return the opt-out fbrm only If ydu do hot want to partidpata In 
the Village's elecinc governmental aggregallon program. 

OPT-OUT FORM - V I L L A G E OF WEST FASMl̂ ;oTa^J BUSINESS ELECTRIC Gov6R^JME^JTk AGGREGATION PROGRAI 

Option 1: Do nothing and save, 
iryou want fo participate in this program and 
save, you do not need to return this form. Vour 
enrollment Is automatto. 

Option 2: Opt out by retumrng this 
form. 
Ifyou do not want to participate In Ihfe 
program, you must rafurn this form before the 
due data. 

By refurning this srgnod form, you will be EXCLUDED from the opportunity to Join with other 
buaFnesses In the Vi l lage of West F^rmlnfllOrt's Elecfr lo Governmental Aogregat lon Progtam. 

a 1] Wl5h to opt out of the Village of Wesl Familngton Electric GovemmBntal Aggregation Program. (Check box to opl o»iL) 

Service address (Cily. alaie ard zip); . 

Phone number: ] ^ ^ 

Accouni holder's slgoelure;. JJale-

Mall by Felimflry 16,2011 U.: VllfaHB otWeatFarmMfltoh Hwlrtc Govammental Aflfl̂ cgatton Pregram, 341 Whl(c Pond Drfva.flldB- BA 
AKi-cn, Ohio 44320 
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Village of West Farmington Electric Govemmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring cINzens together to gain group buying power for the purchase 
of competitively priced electricliy from a retail eiectric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the Village able to choose a certified electric generation supplier on my behalf? 
in November 2010, Village of West Farmington residents voted lo allow the Village to contract for an electric 
generation supplier on their behalf. 

How will I know If I can $ave money under the Village's electric governmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for eleclric generation supply is 
guaranteed io be 4 percent lower. In other words, each month, you1l pay 4 percent less for the generation portion 
of your electric supply than if you had not joined Ihe Village's governmental aggregation program. 

What do I need to do If (want to be Included in this government aggregation? 
You do not need to do anything lo receive the discounted generalion pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4 f ercent discount by simply not reluming the opt out 
form. 

If I join the Village's electric aggregation prograni, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responable fbr the delivery of power lo your home or business, Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

is your price for power fixed, or does it vary? 
In this program. Ihe discount you will receive is fixed, so each monlh you will save 4 percent oljf the generation 
portion of your bill, Since the actual price per KWH charged by the ulilily may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the competitive porlion of your electric bill. 

What does "opt out*' mean? 
"Opt out" means that you can decide not to participate in the Village's electric govemmental aggregation program. 
By returning the opt-out form, which is Included in this mailing, by the due date you will not be enrolled as an 
electric generation customer mih FirstEnergy Solutions, the Village's competitive electric generalion supplier, and 
you will not receive Ihe 4-percent discount. 

What happens if I do not send In the opt-out form? 
If you do not return the opt-out fonn postmarked by Ihe due dale, you will be included in Ihe Village's govemmental 
aggregation program and will begin receiving competitively priced electricity from FirsEnergy Soluttons. 

Can I opt out over the phone? 
No, if you want to opt out, you must mall in your completed opt-out form and it must be postmarked by the due 
dale. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellatton fee from FirstEnergy Solutions If you ca^celiloT any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electiltaty as It always has, or you 
can shop for an allemalive generalion supplier. A list of competitive eleclric suppliers certified by the PuWic 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686^PUCO (1-800-6§6-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes. you can remain on budget billing; however, the budget billing program does nol apply to your charges from 
FirstEnergy Solutions - only io charges from the electric utility. Your tolal charges from FirstEnergy Solutions will 
flucluale from monlh to monlh according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your eleclric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What 1$ the toll-free number for questions? 
For answers lo your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. top p.m. 
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FirstEnemv 
S b l a l l o n s 

FirstEnergy Solutions Corp. - RBsldenUal & Small Commorcia) Terms 
and CondiUone 
ThssG Teims and CondiUone logeihdr Mdih (h« enrollment InfomiaHon are your 
agreement for elecliic; generalion service wilh FirslEneigy St^ulltms cbrp. 
('FES') ifyou choose lo remafn in (he community aggregation program by nol 
'opHftQ-our w eKsrclslng il\e Hghl of rescission ("Comrad"), Please keep a 
O îy of Ihia agreemenl for your records. 

FES Is certified by Ihe Public UliliUea Commission of Oliio (TUCO) to offer 
and supply eleclric generaliwi senrices in Ohfo. A& a CompetiSve Retail 
Eleclric Service CORES'̂  provider, FES will supply ^e eiectric generaUfMi io 
your Eiec<ric Dlsiribitiion UUIIty ("EDIO based on your usage. Your EDU then 
dislribules or delivers Ihe eledrid^ (o you. FES sets the generation prices 
and (barges Ihal Ihe custamers pay. The PUCO regulates distribution prices 
and s&rvlces The federal Energy Regulatory CO(Y)ml$$loil n^uleles 
Iransintssion prices and sendees. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Trenemle$lort Service - Moving ^Igh voltage electridty from e generalion 
fediity lo thedlslribulion lines of an EOU. 
Dielribuf Ion Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - Ifyou do ruit opt-out and are enrolled (o receive 
generalion service from FES. your EOU wilt eend you a oonlirmdHon leiter. 
You will have ihe rigni lo reednd your enrollment within seven (7) calendar 
days following (he postmari( date of Ihe confimiation teller by following ihe 
Inslfucllons conlalned In Ihe letter. The Right of Rescission onty applies vrf̂ an 
a cusiomer swilches (o g generation supplier and no) on reneu^ enrgllnitenlS. 
Your £DU will nol send a coniiritietlon notice upon any renewal of Ihis 
AQreement. Should you choose to opl^ul of your communlly's program, you 
will be served by your EOU's s l ^ d ^ service offer established pursuant to 
fedion '1328.14 ol Ihe Ohio Revised Code unless you choose an aitemaie 
supplier of eleclriciiy. 

TERiWS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts nol enrolled in (he 
Percenl^e of Income Plan Program (PIPP) and small commefvial 
cuslomers wilh a peak demand below 389 KW are ellglt>te Fbr this offer 
from FES. FES reserves the right to i«fuse enrollmeni lo any customer 
wfth an outstanding balance. 

2. Basic Service PrlcoE. During Ihe lemn of this Contract, you agree 10 pay 
FE$ for a lolal combined Transmission, Oeneirailon. and Generation 
Relaled Charges. You will be billed at the percentage off your EDU Price 
lo Compare per KWh per billing month, as specified in the opt-out 
noiiflcatloa Your Price to Compare conslsis of bypassable transmission, 
generation and tr^nsmrssion and generation related components, wfiich 
are charges associated vnlh the costs of purchased power and the cost to 
deliver the power through the iransmission system. These are Ihe 
charges that you would avoid for that billing ported when you suriich to 
FES. 
Your price per KWh will vary because it will always be a percenl olT the 
Price Lo Gompana, vM\tt\ may change based on any changes made by the 
EDU In lie cafculatfons. In addilion to FES' charges, you will Wcharged 
by your EDU for dtslribuUon and various other charges. FES reserves Ihe 
righl to unilaterally modify Ihis billing formal in the event the EDU is unable 
or unwilling to provide consolidated biiiing in this format or changes Ihe 
calculation of Ihe Price lo Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organizalion CRTO*̂ , such as ihe Midwest ISO or 
successor organUaiions, thai are not othenMse reimbursed by ihe eleclric 
Utility lo Supplier, regeidless of whether such changes are greater than, 
less Ihan, or equal to the charges Cusiomer cunenUy pays for these 
services to the Electric Utility CMidwest ISO/Transmission and Andilary 
Charges'). FES will pass these Midwest iSCVTransmlssion and Ancillary 
Charges, which may be variable, through lo you and you will receive no 
discount or percent-off of these Midwest iSID/Transmission and Ancillary 
Changes, 

3. Length of AgreemenL As a pari of your communil/s program, your 
sen/toe from FES vA\l commence with the ne)il availat}le meter reading and 
after processing of the enrollmeni by your EDU, and wilt continue fbr (he 
term as specified in the opl-oul notiftcalion, ending on fhe meter read for 
Ihe l^sl month of service. For the period beginning June 2011, Ihe 
program may be terminated or modified due (o unforeseen regulatory 
action. Should Ihe program be terminated, you will be relumed to the 
standard service offer or its successor. 

4. Billing. You svill coniinue to receive a single bill from your EDU thai wilt 
contain both your EDU and F£S charges. FES does not Dffer bUi^et 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum i>r fourteen (14} days writlen 
notice. Upon cahcellattDri you will be iielumed to your EDU as a 
cusiomer. You will remain responsible to pay FES Ibr «ny electricity 
used before (his Agreemeni la cancelled, as well SB any Isie payment 
charges. Further, your failure lo pay EDO charges may resuK m your 
electric senrice being d'lsconheded In accordance vMh It̂ e EDU tariff 

6. Penaitie&i Fees and ExcepHone, If you do not pay Ihe lull amount 
Qu^d FES by the due dale of (he bUl. F̂ES may cfrarge a 1.5% per 
month l&te payment fee. 

6. Cancel laUon/Tflrmlnatlon Provlelone. If Û s agreenkent is nol 
rescinded during ihe resî sslon period, eilrvllment wilt be sent to your 
£DU. You may lenmlnale Ihls ̂ reemenl^ without penalty, if you move 
oul of Ihe EDU service lem'tory or Into an area where FES will Charge a 
different price. Therewlllbea$2$charge(arreskt$nHafCi^fomefeeml 
a $50,00 charge tor oontmeickl castt^efs if you tern^ate ihis 
Agreem&nt for any other reason^ except as expressfy provided her&lfi. 
Should you cancel senrioo i^ffl FES a/idf$hifn to sUutd^rd ^er̂ ^ce ofkr 
wflh your EDU, you may not be ser^d under (he '^me rates, terms, and 
condiiions that ̂ ppty to other EDU customers. 

7. Customer Consent and mrormatlon Rslsaae Aufhorhatidn. By 
choosing nol to opt-out of your community's aggregatlor) program, you 
understand and agree to (he tenns and condilions of this Agreement 
wilh F£S. You authorize FES lo obtain infonnation from Ihe EOU that 
includes, but is nol linuted lo: bitting history, paymeni hlslory, historical 
and future eleclridly usage, meter î eadlngs, and diaraderialics of 
eleclriciiy service. FES resen/es (he sole f^hl to delemrine if your cnsdll 
standing Is saiisiaciory before accepUng your enrallmeni request. This 
Agreement shall be considered e!xecu(Gd by F£S rollowing aooepianoe 
of your enrollment request by FES, (h« end of Ihe 7 day riesdssion 
period aî d subset̂ ueni accepiance of the enrollmeni by your EDU. 

e. Contract Expiration. Atlesst every three years, yoiivHll be Qlvenjlhe 
opportunity lo opl-oul of your community's aggregation program at no 
cosL You are responsible for airanglng for your eleclrfo supply upon 
temolnation of this Contract. 

9. Oispute Procedures. Canlad FES with dny questions concerning the 
tenns of senrice by phone at 1-a6a-254-63£9 (loli-fnas) M-F BAM - 5PM 
EST or In writing at 341 White Pond Drive, Attn: Contracl AdmkiislFation. 
Akron, OH 14320. Our web address is www.iirstenergysolu(ions.com. If 
your complain! is nol resolved after you have called your eteclric supplier 
and/or your eteclric utitity, or for general Utll^ inroimation, realdenRal 
and business customers may contact the Public Utilities Commission oT 
Ohio for assislance at l-aotV685-7826 (toll free) or r r r al 1-800-688-
1570 {loti free] from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customens may al&Q oal| (ll« Ohio Consumers' 
Counsel (OCC) al 1-a>7-742-6$22 (toil free) from B:00 am to 5:00 pm 
weekdays or at www.pichocc.arg. 

10. Mtecellaneous. You have the right to request from PES, twice within a 
12 month period, up lo 24 months bf paymeni history, without change. 
FES wit not release your Sodal Security number ar>dfor account 
numberfs) without your mitten consent 

FES' environmental d^closure statement Is avaitable for viewing on our 
website - www.nrBlenergys0luB0n3.com. You agree Ihat FES will make 
Hie recpilred quarterly updates to the statement electrenlcally on our 
wabslie- We vxa also provide the informalion upon requesL 
FES may assign Its rights lo another, Enduding any Suco^safi in 
accordance with the mles and regulatians of the PUCO. 
FES assumes no responsibility or liabilily for the fbUowng items Ihat are 
the responsibitily of ihe EDU: o|>eratron and maintenanca of the EDU'e 
electrical system, any inlerruptlon of servtce,' termlnaUon Of Servi^, or 
delerforatlon of the EDU's sarvfce. In (he event of a power outage, you 
should cofllact your local EDU. 
Customer is responsible for providing FES vAh accurate account 
informalion. If said inlonnallr»t Is lncon<ecil, FES reserves the right lo 
reprice the applicable account{s) or tenrplnale (he agreement. 
FES reserves the right 10 feHtfn any OllSlomer lo Ihe EDU if the 
customer's rate code is changed and (he pccounl is no fonger eligibTe 
for this program. 

11. Warranty. FES wamanla ilUe ^ d (h$ right lo all eteotridty sold 
hereunder. THE WARftANTlES SET FORTH iN THIS PARAGIWH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHET^£R STATUTORY, EXPRESS OR IMPLIEOi INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.iirstenergysolu(ions.com
http://www.PUCO.ohio.gov
http://www.pichocc.arg
http://www.nrBlenergys0luB0n3.com
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Envlronmemal Disclosure informalion 
RrstEnergy Solutions Corp. 

Projeded Dais for Ihe 2010 Calendar Year 

Q^neratlon 
Resource Hlx-

A comparison 
between the sources 
ol generalion osed 
to produce this 
product and (ho 
hi&loric regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

Nudaai' 
34% 

Suttpllar's 
Product 

Coal 
'52% 

Natural Gas 
6% 

Goal 
77% 

• ir̂ cmdQS ina pujchasa of flenswable Enaroy CrediU that FES wll make loopnBly wUh the OHIO SB 22t Altemallve Entjrgy flequaements. 
Environmental 
Gh aracieri sties-

Adescripilonot 
the characteristics 
associated vwlh 
each possible 
generation resource. 

Bbmass Pow«t 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
tjnknowfl Purchased Resources 
Wind Power 

^« ErrtsstoTv& af\d Solid Waste 
Air Emissions and Solid Waste 
Wildlife impacts ; 
Air Emissions and Solid Waste : 
Radioactive Waste 
Air Emissions and Solid Wa5l9 
Unltnown impacts 
No Sipnificant impacts 
Unknown impacts 
Wildlife tmpacis 

Air Emissions-

A comparleon 
between the air 
emissions related 
to this produci 
and the regional 
average air 
emissions 

Cartwn Dioxide 

Suliur Oloxlde 

Mllrogen Oxides 

^ • • 

1 fiesionaf Awrage 

nadloacltve Waste' 

Radioactive wasle 
associated with the 
product 

Type 
Hioh-Levet Radioactive Waste 
Low-Level Radioaclive Waste 

Quamttv 
0.0022 
0.0004 

Lbs./1.000kWh 
Fr'n.oookWh 

Note: The generation of this product Involves the use of 12% Unknown Purchasod Resources. The air 
emissions and radioaclive wasies associated with these unknown resources aro not included in these charts. 

with In-dsptli analysis, the envVonmehlal characteristics of any form of electric generation will reveal benefits as wait as costs. For furthjeir Infonnation. contact 
FlrsiEnergy Solutions Corp. al www.fes.com (diction 'FirstEnergy C o ^ ' at ̂ e boiiomo/ the home pago) or by phone at 1-886-294-6359. 

http://www.fes.com
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January 26,2011 

Dear Village of West Farniington Eleclric Customer, 

Because your business is located within the community of West Farmington Village, you qualifyfbr discounted 
savings on your electric generation. Thvo^gU govemmental aggregation, your community has negotiated and 
secured a special discounted price on electric generation from FJrstBneigy Solutions, a stibsidimy of 
FirstEnergy, 

To talce advantage of this offer, you must complete and return the opt-in forrrt below by Febtuary; 16,2011. By 
doing so, you receive savings of 4 percent off your Price to Compare through January 2014 on your electric 
generation. You will abo coniinue to receive a single easy-to-reaid bill and reliable service ftora your local 
electric utility - Oliio Edison. FirstEnergy Solutions' charges will be noted on the bill separaielyi but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric feiw. 
Be sure to complete and rehtra the attached ppt-in form belov*' no later than Februaiy 16,2011. 

We know you will appreciate tlie extra money we ate able to save you through our govemmental ^gregation 
program. Ifyou have any questions, call FirstEnergy Solutions at 1-866-636-3749, S aju. - 5 p,m., Monday -
Friday. 

Sincerely, 

Village of West Farmington 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govenimental aggregation program. L J (('lease chedc) 

Account Holder Name on Electric BUi 
Electric Service Address 
Phone Number 
Account Holder Signature 
Date 

Mail by February 16,2011 to Village of West Farmington Electric Govemmental Aggregation Progjrani, 
76 S. Main Street, Akron. OH 44308 
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F I R S T ENE 

Roafdsntial & Smaii Cdmmerclal Terms 
s o i u t l t a s 

FIretEnarg/ Solutions Corp. 
and CondlttonB 
These Tenns and Conditions log^iher with the enrollment infonnaijon are your 
agreement for eldctrio generalion service with FirstEnergy Solutions Corp. 
(TGS") if you choose to remain in Ihe commynliy aggregation program by 
"opling-in* or exercising lh« right of rescission CContracT)- Please keep a 
copy of this agneemeni for your records. 
FES is cerilfled by lh$ Publfc Utilities Commission of Ohio ("PUCIT) to offer 
and supply electric generation senrices in Ohio. As a Competiliva Retail 
Electric Sereice CCRES") provider, FES wilt supply th& electric generation lo 
your Electric DiatrlbuKon Utility ("EDLT) based on your usage. Your EDU then 
distributes or delivers Ihe electricity lo you. FES sets the gens/ailon prices 
and ctiarge that the customers pay. The PUCO Fsgulaid^ dtetrfbuHon prices 
and services. The Federal Energy Rosuidlory Comrrussion regulates 
transmission prices snd gorvlces. 

DERNIT(ON$: 
Generation Servico - The producUon ol elGdilclty. 
Transmission Ssrvica - Moving high voltage eteolricity from a generation 
facility lo the dIsiHbulfon lines of an EQU. 
Distribution 8orvice - Physical delivery of electricity Io cuslomers by EOU. 

RIGHT OF KESCiSSION - If you opt-tn and are ©nrtalted to recraVe 
generalion service fram FES, your EOU Will send you a confimiation leller. 
You will have the right to rosdnd your enrollment wilhin seven (7) calendar 
days following Ihe poslmarK dale of the conlinnation letter by following the 
InatnJdians contained in the letter. The Right of ResdSSion on^ applies vi/hen 
a customer switches lo a generation supplier and not Oh rghewal enrollments. 
Your EDU v^ll not serKJ a conlimiation notice upon any renewal of this 
Agreement, Should you choose not to opt-in Lo your coinmunK/$ program, 
you will be served t)y your EDU's standard sealed offer established piffsuanl 
to section 1̂923.14 of Ihe Ohio Revised Ood^ unless you choose an aitemaie 
supplier of electricity, 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only ResidenL'at Customer accounts not enrolled In the 
Percenlage of Income Plan Pragram (PIPP) and' small commerxaal 
cuslomers with a psak demand below 3S9 KV\f are eligible fbr this offer 
from FES. FES feserves the righl lo refuse enroilraeni to any customer 
^Mlh 9n outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission. Generalion. and Generalion 
Ralatfid Chergee. You wii! be bitted al tt\e percenlage off your EDU Price 
to Compare per KWh per billing month, as ^pedFied in the opl-in 
nolification. Your Pnce lo Compare consists of bypassabie transmission. 
generation and irdnerrlsslon and generation related components, which 
ere charges associated wilh lira costs of purchased power and the cost to 
deliver the power Ihrough the transmission syslem. These ane the 
charges that you would avoid for thai billing period when you switch to 
FES. 

. Your price per KWh will vary because it will always be a pen^nt off the 
Price Lo Compare, which may change based on any Charges made by the 
EDU in its calculations. In addition to FHS' charges, you will be charged 
by your EDU for distribution and various oiher charges. FES reserves the 
nghl to unilaterally modlly Ihis billing format in Ihe event the EDU Is unable 
or unwilling to provide consolidated billing tn Ihls formal or changes the 
calculation of the Price lo Compare. 
In addition lo the Generation Charge described above, FES will charge 
you for ^ny end all fees, costs, and obllgal'rons Imposed by a regional 
Transmission Organization ("RTO^, such as the Mldw^l ISO or 
successor onganlzaltons, Ihat are net othenHse reimbursed by the Eleclric 
Utility to Supplier, regardless of vrfielher such charges are gmater than, 
less than, or equal to the charges Customer currently pays for these 
sennces lo the Electric UUIIty ("MIdw&st ISO/Transmission and Anratiary 
Charges'), FES Will pass these Midwest tSOTTransmisslon and Ancillary 
Charges, which may be variable, through lo you and you w(tl <$celve no 
discount or percent-off of Ihese Midwest ISO f̂SnsmlSSton and Analtary 
Charges. 

3. Length of AgreemenL As a part of your community's program, your 
sen/Ice from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU. and will coniinue for the 
term as spedFled In the opt-in nolilicalion, ending on Ihe ntatar read Ibr the 
last month of sen/ice. For the period beglnn^g June 2011, Uie program 
may be lemiinated Of modiiied due lo unforeseen regulatoiy action. 
Should Ihe program be terminated, you will be returned Io the siandanJ 
servtce offer or ils successor. 

4. Btlttng. You wfll coniinue 10 receive a single bill rrom your EDU that will 
contain botî  your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after ghring you $ minimian Of fourteen (14) days written 
notioe. Upon csncellatlon you wfli be tetumed to your EOU as a 
cusiomer. You wflt remain responsible 10 pay FES fbr any eledtlcily 
used before ihis Agreennent Is csncelted.ias well as any late payment 
charges. FurUier, your faUure to pay EDU charges may rssull In your 
electric service being disconnected in accohJance wHh the €DU tariff. 

s. Penalties, Foes and ExcapUone. If you do not pay Ihe full amount 
owed FES by the due date of Ihe bil. ITES may charge a 1.5% per 
month late peyment fee. 

e. CBncadatlonfrermi nation Provisions, If this agreement is not 
rescinded during the re&cls&lon period, enrolbnehl will be sent lo your 
EDU. You may terminate this Agreement; rathout penalty, Ifyou move 
oul of the EDU senfice temlory or Into an araa where FES wilf charge a 
diffoienl price. There wItt be a $25 eh^r^e^ihrfesdental customers and 
a $50.00 diarga for comnrntdal customers if you tefm^ate tf)fe 
Am^mshi for any other reasort. except 9s expressfy pmvltkd herein. 
Should you oancet sendee wi&t FES and mtum to standard service offer 
with your EDU. you may not be serv$d under the aaiae rates, tenns, and 
condilions that appfy to olAsr EDU customers, 

I. Customer Gon««nt and information RelaaBe AiMhorTzatfon. 6y 
choosing to opt in lo your coramunlly'̂  aggregation program, you 
understand and agree to the terms and eondlBons of Ihis Agieemenl 
VA'th FES. You aulhori^ FBS to oblain infonnation from the EOU that 
includes. lout is nol limited lo: biifrng histoiy, payment history, hisioricai 
and fulwe eteclricity usage, meter readings, and chssaclenslics ol 
electridty service. FES rase/ves the sole rtghl to determine if your cradK 
standing Is saitsfactoiy before accepilng your enronnrtenl lisquest This 
Agreement shall be considered eiKcuied by FE6 foUowinji acceptance 
of your enrollmeni request by PES, (he pnd Of Hie 7 day lesdssion 
period and subsequent aocepianoe of the enrollmeni by your EDU. 

s. Contract Explratton. At leasl every three years, yau v^il be given the 
opportunity lo opE-in to your communlt/si aggrogatfon program al no 
cosL You are responsibie for arranging for your electric supply upon 
lennlnatlon of Ihls Contract. 

B. Dispute Procedures. Contact FES vnth any questions concerning the 
tenns of service by phone al 1-8a&-2S4-63ii9 (foll-rnse) M-F BAM - SPM 
EST or in writing at 341 White Pond Drive, Alln: Conlract Adminislratlon, 
Akron, OK 44320. Our web address is wwvi'.iralenerigysoftdions.com. If 
your ccmpletni Is nol resolved after you haw called your efedric supplier 
andfor your eleclric uUlity, or for general pUiity Informatien. residenb'al 
and business custraners may contact the Public Utilities Commission of 
Ohio for asglslance si 1-800^86-7826 ( Id free) or TTY at l-eOO-686-
1S70 (toil î ^e) from 8:00 am to B M pm weekdays or al 
vAVw.PUCO.ohio.gov. Customers may also caH the Ohio Consumers' 
Counsel (OCC) at 1-877-742-G&22 (toil free) from 8:00 am to 5:00 pm 
weekdays or at www.plckocaorg. 

10. Miscellaneous. You have the right to leqUast-from FES, twice within a 
12 month period, up fo 24 months of payment history^ vnUiaul charge. 
FES will not release your Sodal Secucily number and/or aocaunl 
number[s) wilhout your written consent 

FES' environmental disdosure statement is available for viewing on our 
website - www,f]rsten$i:gySo(ulions.com. You agree that FES will ntake 
Ihe required quarterly updates to the statement eiectftmically on our 
vrebsite. We will also provide Ihe Infommtfon upon request. 
FES may assign its rights to another, iMJud^g any successor, in 
accordance with the rvles S^d leguleb'ons of the PUCO. 
FES asfiumss no responsibility or llabiltty for the fallowing Items that are 
the responsibility of the EliiU: operation md malrnsnanoe of the EDU's 
etedrical syslem, any intermptlon of service, temiinalron of service, or 
deteriorallon of the EOU's servfoe. In the evenl of a povmer ouiage, you 
should contad your local EDU. 

Cusiomer Is responsible for providing FES wilh accurate aocount 
Ir^ormalfon. If said infomiation Is Incerred, FES reserves Itie righl lo 
reprice the applicable acc(Hint(s) or temtlnate the agreement. 
FES lesewes the righl to netum any ofslomeir to the EDU if the 
cusfomer's rate code fs changed and the ecoount Is no longer eUgible 
for this program. 

I I . Warranty. FES wanants titfo and the right fo all electricity sold 
hereunder. THE WARRANTIES SET FORTH W THIS PARAGRAPH 
ARE exclus ive A N D ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES 
FITNESS FOR A PARTICULAR PURPOSE 

OF MERCHANTABILITY. 
OR ARl&INQ OUT OF ANY 

COURSE OF DEALING OR USAGE OF TRADE, 

http://www.plckocaorg
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Prt̂ aded Dsia kir the 3010 Catendar Year 

Qenat̂ aUpn 
Resource M\x-

A comparison 
beMeen the sources 
ol generalion used 
10 produce Ihis 
product and ihe 
historic regional 
average supply mix. 

Unknown * 
12% 

V\flnd 
1% 

Supplier's 
Product 

I4aiurat GBS 

Haalonai 

Nuclear 
1S^ 

indiidflg ma puithasa of Renewable Eriwav Credits trial FES wilt maka to oomgty wilti the QHtO SS £21 EfiergyRsgulremenis. 
Envtronnwniai 
CheraQterlsdcs-

A description Of 
the characteristics 
associated with 
each possible 
gerteration resource. 

Biomass Power 
Coal Power 
Hydro Power 
Maiural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions artd Solid Waste . 
Air Emissions and Solid Waste 
Wildilie Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Wasi© 
Unknown Impacts 
No Siqnificant impacts 
Ur^nown Impacts 
Wildlife imoacts 

AlrEmMor^s-

A comparison 
between Ihs air 
amisslcns related 
to this product 
and the regional 
average air 
emissions 

Carbon DIoKida 

Sulfur o\Q)tkid 

Nitrogen Quidaa 

' 

-

-

1 

|Rflalonal Average | 

Radioaclive Waste-

Had\oac\Wev#as\e 
associated with the 
product 

TVpe: 
HlQh-Levei Radfoaclive Waste 
Low-Levai Radioactive Waste 

Quenttty 
0,0022 
0.0004 

U)8yi.oooi<wh 
Ft'n.OOOkWh 

Note; The generaflon of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not Included In these charts. 

Wim In-dsplh analysis, the environmeniat characterisilce of any form of eleclric generalion will reveal benefits as well as costs. For further InfomtaHon, coniad 
FlrstenergV Solutions Corp. at www.fes.com (dldi on "FirstEnergy Corp." al ihe boltom of the home page) or by phone at l-8eB-2S4-B35fl. 

http://www.fes.com

