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L INTRODUCTION
PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Richard Wheeler, and my business address is 5 Wall Street, Burlington,
Massachusetts 01803.
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by One Communications Corp., the parent company of Choice One
Communications of Ohio, Inc. d/b/a One Communications (One Communications), as its
Strategic Compliance Implementation Manager.
PLEASE SUMMARIZE YOUR EDUCATION AND - PROFESSIONAL
QUALIFICATIONS. |
I received a B.A. in History and Political Science from Waslﬁngton University in St. Louis
in 1993. Ireceived my J.D. from Suffolk University Law School in 1998, I-Was admitted to
the Massachusetts bar in December, 1998,
PLEASE SUMMARIZE YOUR WORK EXPERIENCE.
I have worked for One Communications for four years. Prior to that, I had my ﬁwn lIaw firm
for five years. I worked at another competitive local exchange carrier (“CLEC”), Servisense,
for two years. 1 also worked at the Massachusetts Department of Telecommurications and
Energy in its Cable and Consumer Divisions for two years.
PLEASE DESCRIBE YOUR DUTIES AS STRATEGIC COMPLIANCE
IMPLEMENTATION MANAGER.
As Strategic Compliance Implementation Manager, 1 am responsible for ensuring that One
Communications and its affiliates are in compliance with all relevant state and federal

telecommunications regulations. In addition, T oversee One Communications’ responses to
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all law enforcement requests, serve as the One Communications’ CPNI/Red Flags/Privacy
compliance manager, coordinate One Communications’ compliance trainings, and handle
matters related to network outages and emergency preparedness. Finally, I am responsible
for responding to all criminal and civil subpoenas for call detail records.
AS A RESULT OF YOUR TRAINING AND EXPERIENCE, ARE YOU FAMILIAR
WITH THE FEDERAL AND STATE OF OHIO LAWS AND REGULATIONS
THAT APPLY TO TELECOMMUNICATION CONIPANIES, LIKE ONE
COMMUNICATIONS, INCLUDING BUT NOT LIMITED TO ANTI-SLAMMING
REGULATIONS?
Yes.
WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?
As a One Communications manager, the purpose of my testimony in this prowchng is to
outline the material facts of this case. An additional purpose of my tesl:imon‘yﬁ based on my
training and experience as an attorney versed in telecommunications law, is to explain the
regulatory structure applicable to slamming complaints and to identify the principal legal
authorities this Commission should ultimately consider in reviewing Dr. William Steven
Gandee, D.C. and Dr. Brian Longworth, D.C.’s (“Complainants””) Complaints.

II. FACTUAL BACKGROUND
ARE YOU FAMILIAR WITH THE MATERIAL FACTS OF THIS CASE?
Yes.
WHY?
Because [ have reviewed One Communications’ business records that relate to

Complainants’ Complaints. 1 have attached copies of these records to my testimony as
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Exhibit RW1. I also responded to inquiries ﬁom the Complainants® oounse‘lrregarding these
matters prior to the Compléinauts filing their Com-plaints.

DOES ONE COMMUNICATIONS MA]NTA]NV THESE RECORDS IN T]E[E :
COURSE OF ITS REGULARLY CONDUCTED BUSINESS ACTIVITIES?

Yes.

ARE THE COPIES OF ONE COMMUNICATIONS’ BUSINESS RECORDS THAT
YOU HAVE ATTACHED TO YOUR TESTIMONY TRUE AND: ACCURATE
COPIES OF THE ORIGINALS?

Yes. |

COULD YOU PLEASE EXPLAIN THE MATERIAL FACTS OF THIS CASE?
Certainly. In 2002, a Dr. Keith S. Ungar, D.C. obtained telephone service ai his Arlington
Road, Akron, Ohio offices, known as the “Center for Natural Medicine,” from One
Communications or its predecessor company.

In September 2006, Dr. Ungar asked One Communications to obtain transfers of the
telephone numbers (330) 896-8500 and (330) 724-5521, which The Ohio Bell Telephone
Compeny d/b/a AT&T Ohio (“AT&T"”) had previously assigned to Complainants’ AT&T
accounts (the “Telephone Numbers™), to One Communications under Dr. Ungar’s One
Communications account. In response to Dr. Ungar’s request, One Communications
informed him that he would have to verify his authority to request the transfer by executing
a “letter of agency™ (“LOA™).

On October 31, 2006, Dr. Ungar provided One Communications with an executed
LOA (attached hereto as Exhibit RW2) in which he represented in writing to One

Communications that he possessed the legal authority necessary to request the transfer of the



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Telephone Numbers from AT&T to One Communications, énd in which Dr, Ungar further
represenied that he desired to make One Communications the carrier providing senfice to
him via the Telephone Numbers.

Shortly after Dr. Ungar submitted the LOA to One Communications, and in reliance
upon Dr, Ungar's representations, One Communications submitted a “port request”’ in order
to obtain U‘ansferé of the Telephone Numbers.

In response to the porl request, AT&T ported the Telephone Numbers to One
Communications undér Dr. Ungar’s account. One Communications then began providing
service via the Telephone Numbers, billing Dr, Ungar’s account for those services.

HOW DOES THIS CASE INVOLVE COMPLAINANTS THEN?

Beginning in March 2008, approximately one-and-one-half years after AT&T poried the
Telephone Numbers to One Communications at Dr. Ungar’s request; Complainants
contacted One Communications and requested that it remove the Telephone Numbers from
Dr. Ungar’s account and release the Telephone Numbers to them. The Complainants
explained that they had some time earlier entered into 2 joint business venture with Dr.
Ungar but now wished to end that business relationship. They sought to remove the
Telephone Numbers from Dr. Ungar’s account and receive service themselves via the
Telephone Nurnbers at a different location.

WHY DIDN’'T ONE COMMUNICATIONS COMPLY WITH COMPLAINANTS’
REQUEST?

One Communications’ records do not indicate that Complainants, or the business entities
that they own, Health First Chiropractic Clinic, Inc. and Gandee Chiropractic Life Center,

Inc., have at any time been a customer of One Communications. Nor do One
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Communications’ business records indicate that Dr. Ungar ever granted eitﬁer Dr. Gandee
or Dr. Longworth authority to make changes to his account. Instead, Dr. Ungar and Ms.
Ryka Moore are identified within One Communications’ billing records as the ronly
authorized customer contacts regarding. any service associated wnh Dr. Ungar’s 6ne
Communications’ account. Thus, One Communications declined Complainants’ request on
the basis that Complainants were not identified on the account as individuals authorized to
make changes to serﬁces provided under the account. Moreover, as I noted before, Dr.
Ungar had been receiving service via the Telephone Numbers for about sixteen months
before Complainants apparently became dissatisfied with that situation.

DID COMPLAINANTS TAKE ANY ACTION IN RESPONSE TO ONE
COMMUNICATIONS® REFUSAL TO RELEASE THE TELEPHONE NUMBERS
TO THEM?

Yes. Complainants complained to One Communications that the Telephone Numbers had
been “slammed.”

WHAT DO YOU MEAN BY THE TERM “SLAMMED?”

Slamming is an industry term used to describe a catrier’s unauthorized transfer of a
customer from its preferred carrier to the carrier seeking the transfer.

HOW DID ONE COMMUNICATIONS RESPOND TO COMPIA[NANTS’
SLAMMING COMPLAINT?

One Communications directed Complainants to contact the Public Utilities Commission of
Ohio (“PUCO”) or Federal Communications Commission (“FCC”) if they believed that the
transfer of the Telephone Numbers from AT&T to One Communications in September 2006

was unauthorized. One Communications also explained to Complainants that by law they



10

11

12

13

14

15

16

17

18

1%

20

21

do not own a property interest in the Telephone Numbers.

In January 2009, Complainants then filed the instant slamming complaints against
One Communications with the PUCO. Complainants also filed a Third Party Complaint
against One Communications in Vthe Summit County Court of Common Pleas alleging
conversion, negligence, constructive trust, and damages.

II. COMPLAINANTS' SLAMMING COMPLAINT

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DO THE FACTS YOU HAVE JUST DESCRIBED CONSTITUTE
A VIOLATION OF OHIO’S ANTI-SLAMMING LAWS?
No.
WHY NOT?
There was no violation because One Communications’ actions complied with all
applicable telecommunications regulations vis-a-vis Dr. Ungar’s request to port the
Telephone Numbers from AT&T to One Communications.
PLEASE EXPLAIN YOUR REASONING HOW ONE COMMUNICATIONS
COMPLIED WITH ALL APPLICABLE REGULATIONS VIS-A-VIS DR.
UNGAR’S REQUEST TO PORT THE TELEPHONE NUMBERS FROM AT&T
TO ONE COMMUNICATIONS.
To begin, Ohioc Administrative Code §4901:1-5-09 provides in pertinent part that
“Telecommunications providers, in the course of submitting or executing a change on
behalf of a subscriber in the selection of a telecommunications provider, shall obtain

authorization from the subscriber and verification of that authorization in accordance
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with the rules and procedures prescribed by the federal communications commission
(FCC) at 47 C.F.R. 64.1100 t0 64.1170....”

Title 47 C.F.R. §64.1130 in turn provides three methods a carrier can usevto verify
an authorization to transfer service: (1) an LOA; (2) electronic authorization; and (3)
third-party verification.

In this case, One Communications obtained authorization and verification from
Dr. Ungar in a signed LOA that provided One Communications with verified evidence
that Ungar had the authority to request that the Telephone Numbers be ported from
AT&T to his account with One Communications. Thus, One Communications met all
conditions necessary to lawfully ask AT&T to port the Telephone Numbers to it based on
Dr. Ungar’s request.
MUST THE LOA MEET ANY REGULATORY REQUIREMENTS ITSELF?
Yes. Title 47 C.F.R. §64.1130 lists numerous requirements for the LOA. Specifically, “the
letter of agency must be printed with a type of sufficient size and readable type to be clearly
legible and must contain clear and unambiguous language that confirms: (1) The
subscriber’s billing name and address and each telephone number to be covered-by the
preferred carrier change order; (2) The decision to change the preferred carrier from the
current telecommunications carrier to the soliciting telecommunications carﬁer; (3) That the
subscriber designates [the submitting carrier] to act as the subscriber's agent for the preferred
carrier change; (4) That the subscriber understands that only one telecommunications carrier
may be designated as the subscriber's interstate or interLATA preferred interexchange
carrier for any one telephone number. . ... ; and (5) That the subscriber may consult with

the carrier as to whether a fee will apply to the change in the subscriber’s preferred carrier.”
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In addition, this rule requires that the LOA be signed and dated by the subscriber to the
telephone lines requesting the preferred carrier change. |

IN YOUR EXPERT OPINION, DID THE LOA THAT DR. UNGAR"SUBI\'[[TI'ED
TO ONE COMMUNICATIONS MEET THE REGULATORY REQUIREI\'IENTS :
YOU JUST DESCRIBED? |

Yes, Dr. Ungar’s LOA complies with all of the regulatory requirements I just described, and
again | have attached a copy of it to my testimony as Exhibit RW2 to demonstrate as much.
IS THE COPY OF THE LOA YOU HAVE ATTACHED TO YOUR TESTIMONY A
TRUE AND ACCURATE COPY OF THE ORIGINAL? |

Yes.

DOES ONE COMMUNICATIONS MAINTAIN THE LOA IN THE COURSE OF
ITS REGULARLY CONDUCTED BUSINESS ACTIVITIES?

Yes.

NOTWITHSTANDING WHAT YOU HAVE JUST DESCRIBED, AFTER ONE
COMMUNICATIONS RECEIVED DR. UNGAR’S LOA, DID IT HAVE ANY DUTY
TO DETERMINE WHETHER DR. UNGAR WAS IN FACT THE SUBSCRIBER
OF SERVICES WITH AT&T FOR THE TELEPHONE NUMBERS AND
THEREFORE HAD ACTUAL AUTHORITY TO REQUEST THAT THE
TELEPHONE NUMBERS BE TRANSFERRED?

No, it did not.

WHY NOT?

A carrier, such as One Communications, does not have the ability to access the billing

records of another carrier, such as AT&T. Therefore, One Communications cannot
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investigate whether Dr. Ungar was truly the “subscriber” of services with AT&T for the
Telephone Numbers before it made the port request to AT&T.

At one time the FCC rules would have held carriers étrictly liable when a purported
subscriber did not have actual authority to request a services change. However, those rules
were challenged, and in AT&T Corp. v. Federal Communications Commission, 323 ¥.3d
1081 (D.C. Cir. 2003), the D.C. Circuit Court held that imposing an “actual authorization”
standard on carriers éxceeded the FCC’s authority under the relevant organic statute. After |
AT&T Corp., the FCC held that an LOA was clear and convineing evidence that its required
verification procedures have been complied with, even in the absence of actual
authorization. The FCC came to that conclusion in the case of In the Matter of
Communicate Tech Sys., LLC, 21 F.C.C.R. 3409, 3410-11, 206 WL 845499, *1-2 {March
31,2006). All subsequent FCC slamming determinations have been consistent.

IF NO REGULATION REQUIRED ONE COMMUNICATIONS TO
INVESTIGATE DR. UNGAR’S ACTUAL AUTHORITY TO TRANSFER THE
TELEPHONE NUMBERS, WHY DIDN’T ONE COMMUNICATIONS TRANSFER
THE TELEPHONE NUMBERS BACK TO COMPLAINANTS WHEN THEY
FIRST REQUESTED THAT ONE COMMUNICATIONS DO SO? |

There are two explanations for this refusal, one of which I alluded to before when describing
the factual background of this case.

First, it is required under state and federal law that carriers must direct a party
alleging slamming to the FCC or the PUCO for complaint resolution. One
Communications did so.

Second, as I said before, One Communications’ customer records reflected that Dr.
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Ungar and Ms. Moore were the only two persons authorized to seek changes to the service
pfovided to Dr. Ungar’'s One Communications account. Neither of Complainants was
authorized to make changes to that servwe Becauée customer privacy rules do not permit
carriers 1o release information or to make service changes to a customer’s account based on
change requests from unauthorized individuals, I believe One Communications acted
properly in refusing Coﬁlplainantsf request to remove the Telephone Numbers from Dr.
Ungar’s account,

COULD YOU PLEASE EXPLAIN THE CUSTOMER PRIVACY RULES TO
WHICH YOU JUST REFERRED?

Yes. The rules [ am referring to, known as Customer Proprietary Network Information
(“CPNI”) rules, are designed to protect customers against the unauthorized use or disclosure
of account information. Title 47 U.S.C. §222(h)(1) defines CPNI as “information that relates
to the quantity, technical configuration, type, destination, location, and amount of use of a
telecommunications service, subscribed to by any customers of & EI@MMCaﬁm
carrier, and that is made available to the carrier by the customer solely by virtue of the
carrier-customer relationship; and information contained in the bills pertaining to telephone
exchange service or telephoné toll service received by a customer of a carrier.”

Every telecommunications carrier has a statutory duty to protect the
confidentiality and sanctity of its customers’ accounts under 47 U.S.C. §222(a). In 2007,
the FCC enacted specific rules which apply when an individual contacts a carrier by
telephone regarding a customer account in the-case of Telecommunications Carriers’ Use
of CPNI and Other Customer Information, CC Docket Nos. 96-115, WC Docket No. 04-

46, Report and Order ahd Notice of Further Rulemaking, FCC 07-22, 19 13-20 (rel. April

10
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2, 2007). In response to the FCC’s order and in compliance with its rules, One
Communications does not use or disclose a customer’s account information, or make
service or account changes, in response to inquiries without proper authorization.

The PUCO shares this view of the importance of customer account privacy. In
Telecommunications Carriers’ Use of CPNI and Other Cusrqmer Information, CC
Docket Nos. 96-115 and RM-11277, Comments of the Public Utilities Cornmission of
Ohio at 32 (filed April 13, 2006), the PUCO stated that “The Ohio Commission believes
that customers should ultimately be in charge of the disclosure of their CPNI and,
consequently encourages the [FCC] to require telecominunications service providers to
obtain customer authorization prior to disclosing CPNI to any third party.” In addition,
Ohio Admin. Code §4901:1-5-05(C) requires that “telecommunications providers in
possession of [CPNI must] protect customer i_nfonnation in aceordance with 47 U.8.C.
222....7

Complainants did not have authorization from Dr. Ungar to use or have access to
services, the Telephone Numbers, or other CPNI related to Dr. Ungar’s One
Communications account. Therefore, One Communications acted properly, and in
conformance with FCC and PUCO CPNI requirements, when it denied the Complainants’
March 2008 request to change the services on Dr. Ungar’s One Communications’
account.

YOU MENTIONED EARLIER THAT THE COMPLAINANTS’ DID NOT HAVE
AN “OWNERSHIP INTEREST” IN THE TELEPHONE NUMBERS. COULD

YOU PLEASE EXPLAIN?

11
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Yes. The Complainants asserted that because they had used the Telephene Numbers for
many years before they were transferred to Dr. Ungar’s account, they therefore had an
ownership interest or a property right in the Telephone Numbers with which One
Communications interfered. Because under federal law no one has a property rigth ina
telephone number, the Complainants are wrong. |
COULD YOU PLEASE EXPLAIN THE LAW YOU ARE REFERRING TO?
A Yes. Courts have found that no rone can have a préperty interest in étclephone |
number. In the Matter of StarNet, Inc., 355 F.3d 634, 637 (70 C]I' 2004). Atmost, a
subscriber may “use” a given number. According to the FCC,

The Communications Act of 1934, as amended (the Act), grants

the [FCC] exclusive jurisdiction over those portions of the North -

American Numbering Plan that pertain to the United States. . . .

Telephone numbers are a public resource and neither carriers nor
subscribers ‘own’ their telephone numbers.

In the Matter of Toll-Free Access Codes, 22 F.C.C.R. 21573, 21573-74 (2007) (internal

footnotes and quotations omitted). Ohio carriers’ retail product guides also make this
clear. See Choice One Ohio Retail Product Guide No. 3, Section 2.1.3.H (available at
http://www.onecommunications.com/uploadedFiles/c1ohproductguide.pdf) (“The
Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.”).

Although subscribers may take their telephone numbers with them when
switching to another carrier, that is not because the subscriber has any property right or
ownership interest in that number. Rather, telephone number portability is required
because it promotes competition between telecommunications carriers. In the Matter of

Telephone Number Portabilitv, CC Docket No. 95-116, First Report and Order and

Further Notice of Proposed Rulemaking, FCC 96-286, 2 (rel. July 2, 1996). Therefore,
12
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Complainants had no property right or ownership interest in the Telephone Numbers with
which One Communications interfered. |

IV. COMPLAINANTS’ “WRONGFUL DETENTION” COMP
ARE THE TELEPHONE NUMBERS STILL ASSIGNED TO DR. UNGAR’S ONE
COMMUNICATIONS’ ACCOUNT THEN?
No, they are not.
WHAT HAPPENED TO THE TELEPHONE NUMBERS?
Based on Complainants’ directives, AT&T eventually requestied that One Commumications
port the Telephone Numbers to AT&T accounts, presumably to Complainants” AT&T
accounts.
HOW DID IT COME TO PASS THAT AT&T EVENTUALLY DI SUBMIT PORT
REQUESTS TO ONE COMMUNICATIONS REGARDING THE TELEPHONE
NUMBERS?
There is a different history for each of the numbers and I'll discuss each number separately.
First, I'll discuss the number (330) 724-5521, the number originally assigned to Dr.
Gandee’s AT&T account.

By May 2009, Dr. Ungar wished to disconnect phone number (330) 724-5521 from
his account. By requesting that One Communications no longer provide service to him via
that number, Dr. Ungar relinquished control over the number. Normally, when a customer
stops paying for service via a telephone number, that number would be released to a general
pool of numbers and it eventually gets assigned on a random basis to another carrier to use.
However, rather than release that number to the general pool, One Communications held the

number due to the instant litigation. A few months later, on September 18, 2009, at Dr.
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Gandee’s direction, One Communications received a request from AT&T to port that
number t0 an AT&T account—presumably Dr. Gandee’s account.

IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DID ONE COMMUNICATIONS’ CONDUCT IN PORTING DR.
GANDEE’S TELEPHONE NUMBERS BACK TO HIS AT&T ACCOUNT ONLY
AFTER IT RECEIVED A PORT REQUEST FROM AT&T VIOLATE ANY
TELECOMMUNICATIONS LAW OR REGULATION?

No.

WHY NOT?

The answer to that question relates back to the regulations I previously described. A carrier
cannot port a telephone number to a different carrier unless it receives a port request from
that carrier.  On several occasioné after Dr. Ungar gave up his claini tc; Dr. Gandee’s
number, One Communications informed Dr. Gandee’s counsel that it could transfer his
number to AT&T only after One Communications recetved a port request from AT&T to do
s0. One Communications, however, did not receive a port request from AT&T umiil
September 2009, If One Communications had not held onto the number, and released it to
the number pool in May 2009 as it certainly could have done, the number would very likely
have been assigned to another carrier by then and would no longer have been available to
ATE&T for use by Dr. Gandee.

WHAT HAPPENED TO THE NUMBER THAT WAS ORIGINALLY ASSIGNED
TO DR. LONGWORTH’S AT&T ACCOUNT?

That story is a bit more complicated and requires me to explain the case in the Summit

County Court of Common Pleas that the Complainants brought against Omne
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Communications.

PLEASE EXPLAIN THE CASE YOU ARE REFERRING TO.

As 1 noted briefly above, the case I am referring 1o was originally brought by Dr. Ungar
against Complainants in the Summit County Court of Common Pleas regarding the business
relationship among those parties. Within that suit, Complainants filed a third-party |
complaint against One Communications and a counterclaim against Dr. Ungar, seeking an
order from the court that the Telephone Numbers be reassigned to them and asserting that
One Communications was liable to them for conversion, negligence and damages rbecause it
had slammed them.

WHAT HAPPENED IN THAT CASE?

In May of 2009, a magistrate heard evidence to determine who should control the Telephone
Numbers. One Communications participated in that hearing to explain the facts, but took no
position regarding who should properly control the Telephone Numbers. Based on the
magistrate’s recommendation, on June 9, 2009, the court issued a Judgment Entry ordering
One Communications to transfer the (330) 896-8500 telephone number to Dr. Longworth
The court did not issue an order regarding the (330) 724-5521 phone number because, as I
just explained, by that time Dr. Ungar had given up any claim to that number, and One
Communications represented to the Court that it would honor a proper port request
concerning that number, if it should receive one from Dr, Gandee’s chosen provider (which
One Communications eventually received from AT&T in September 2009).

WHAT HAPPENED TO COMPLAINANTS’ CLAIMS FOR DAMAGES AGAINST
ONE COMMUNICATIONS IN THE SUMMIT COUNTY CASE?

In January 2010, the Summit County Court dismissed those claims, holding that the

15
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Complainants” claims against One Communications were subject to the exclusive
jurisdiction of the PUCO because they were based on slamming allegatiéns. The
Complainants appealed that decision and the Court of Appeals, Ninth Judicial District, has
not yet issued its decision on the Complainants’ appeal.
IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS
REGULATION, DID ONE COMMUNICATIONS’ CONDUCT IN PORTING DR.
LONGWORTH’S TELEPHONE NUMBER BACK TO HIS AT&T ACCOUNT
LESS THAN ONE MONTH AFTER THE SUMMIT COUNTY COURT OF
COMMON PLEAS ORDERED IT TO DO SO CONSTITUTE A VIOLATION OF
ANY TELECOMMUNICATIONS LAW OR REGULATION?
No.
WHY NOT?
If Dr. Longworth had believed that One Communications was not acting quickly enough o
port his telephone number to his AT&T account, his remedy would have been to seek a
contempt of court sanction from the Court that issued the order, not to bring his grievance to
the PUCO. Also, as with the (330) 724-5521 number, One Communications could only port
the number to AT&T after it had received a port request from AT&T to do so. 'Iherefore,' it
was the responsibility of the Complainants to contact AT&T to ensure that AT&T requested
the numbers be ported to it in a timely fashion.

V.  CONCLUSION
DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

16



Short Description: SuperScreen Note Assigned To: nzo_12
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but it is In a diffrent rate center
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Create Date: 4/4/2007 4:44:27 FM Caller's Name: patty
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4/4/2007 4:44:28 PM apiuser

static on line TT # 00864624, double checked hunt group it is correct in the switch
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i}

 EREtiE S i




Short Description: Saville Note Assigned To: cxmotes
Create Date: 2/24/2007 5.40:18 AM Caller's Name:
Remaris:

2/28/2007 8:45:21 AM Administrator

Sent deny service letter 1197.54
ACCT - U2

Short Description; Saville Note Assigned To: cxrmotes
Create Dater 2/23/2007 11:09:55 AM Caller's Name:
Remarks:

2/28/2007 B:45:21 AM Administrator

Call left voicemail
LEFT MSG WITH MICHELLE TO RET CALL. NC-CS
TRT - UD

Short Description: SuperScreen Note Asslgned To: afagan
Create Date: 2/22/2007 1:13;46 PM Caller's Name: tina
Remarks:

2/22/2007 1:13:46 PM apluser
spoke with vender about hunt group




Short Description: SuperScareen Note Assigned To: afagan
Create Date: 2/14/2007 1:14:54 PM Caller's Name: kelth
Remarks:

2/14/2007 1:14:54 PM apiuser

customer fines going to VM after 4 rings llka it shoulkd.

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 1/26/2007 11:52:02 AM Caller's Name: keith
Remarks:

1/26/2007 11:52:02 AM apluser
hurtt group B has naw DID VM per OMS # 3819000

Short Description: SuperScresn Note Assigned To; nco_ 01
Create Date: 1/17/2007 2:22:17 PM Caller's Name: ALICIA
Remarks:

171742007 2:22:17 PM apiuser

ADVISED CHECK WAS SENT ON THE 11TH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHECK # 1430 TD ALLOW
MAIL TIME. NC-CS

Short Description: Savilie Note Assigned To: cxrnotes
Create Date: 1/17/2007 12:08:05 PM Caller's Name:
Remarks:

3/2/2007 5:22:27 PM Administratar



DLR LEFT MSG RE PAST DUE-NC/TD
TRT-UD

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 11/29/2006 11:54:16 AM Caller's Name: receptionist
Remarks:

11/25/2006 11:54:16 AM apiuser
left annother message for dr. ungar

Shert Description: Order Status > Line Add Assigned To: grenkens
Create Date: 11/29/2006 10:15:44 AM Caller's Name: Kelth Ungar
Remarks:

11/25/2006 10:15:44 AM grankens

Keith was transferred to me, very upset. Regaring pons 1615382 & 1616414, These are to port two Ff tns to us.
Keith received 2 letter advising these tns were to be added to his residence address, not his business adress. He

said he was very clear with Andy Fagan that these twe ff tns were to port to us & be physically installed at his
business address. He reguested Andy call kim back to straighten this out.

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 11/28/2005 3:12:11 PM Caller's Name: receptionist
Remarks:

11/28/2006 3:12:11 PM apiuser
called keith again no contact yet.




Short Description: SuperScreen Note Assigned To: afagan
Create Date: 11/17/2006 12:04:07 PM Caller's Name: internal
Remarks:

1171712006 12:04:07 PM apiuser

I had to re-submit orders to port line because they are existing FF#. [ submitted 2 mac orders

Short Descriptian: SuperScreen hNote Assigned To! afagan
Create Date: 10/19/2006 11:28:05 AM Callar's Name: keith
Remarks:

10/15/2006 11:28:05 AM apiuser
faxed over revised 5A and LOA. need ta check account in 3 months to review usage

Short Description: External Dispatch Charge Assigned To: elees
Create Date: 10/11/2006 £:00:19 AM Caller's Name: Andy cl
Remarks:

10/11/2006 6:00:19 AM Administrator
Ticket #00793383




short Description: SuperScreen Note Assigned To: afagan
Create Date: 10/5/2006 4:32.34 PM Caller's Name: intemnal
Remarks:

10/5/2006 4:32:34 PM apiuser
residences TT # 793383 checking number at prem,

Short Description; SuperScreen Note Assigned To: afagan
Crante Date; $/20/2006 1:42:25 PM Caller's Name: internal
Remarks:

9/20/2006 1:42:25 PM apiuser
fag and locate TT £ 787205

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 5/20/2006 1:26:37 PM Caller's Name: Kieth
Remarks:

9/20/2006 1:26:37 PM apiuser

said that he wants 2 line ported fram ATAT ( 330-724-5521 and 330-896-8500) and swapped with numbers that
are not being used.

Short Description: SuperScreen Note Assigned To: afagan
Create Date: 9/19/2006 3:06:32 PM Caller's Name: dr ungar
Remarks:

9/19/2006 3:06:32 PM apiusar
callad left message on cell # 330-495-1111




Short Description: SuperScreen Note Assigned To: nco_08
Create Date: S/19/2006 1:20:31 PM Caller's Name: KEITH
Remarks:
9/19/2006 1:20:31 PM apluser
ADY THAT HE MAILE DOUT PAYMENT OVER THE WEEKFND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR

Shert Description: SuperScreen Note Assigned To: afagan
Create Date: 9/18/2006 10:13:15 AM Caller's Name: internal
Remarks:

9/718/2006 10:;13:15 AM apluser

faxed copy of contracts,

Short Description: Transfer > CDR Assigned To: mfagan
Create Date: 9/18/2006 9:45:13 AM Caller's Name: Keith
Remarks:

9/18/2006 9:45:13 AM mfzgan

Transferred cail to CDR - Afagan . . . . - S
Client called to guestion etp's and {ines that he has, Several are not used. I advised that we do not track the use of
the lines but that I could xfer to cam to discuss the added costs of etp's etz




Short Description: Saville Note Assigned To: cxmotes
Create Date: $/12/2006 5:43:17 AM Caller's Name:
Remarks:

9/13/2006 5:17:09 AM Administrator

Sent Reminger letter 791.10
ACCT - U2

Short Description: Add/Modify Product/Service > Calling Features Assigned To: elees
Create Date: 5/23/2006 4:10:34 PM Caller's Name: Tina
Remarks:

5/22/2006 4;10:34 PM elees

Tina called in saying that they do NCT have 1729 hooked up Internally and callers are intermittently going ta RNA
when calls hit it. T remaved it from the hunt and updated TBS recards with Ebany to reflect the new order per her
phone system 7246, 9288, 3200, 7600 and back to the beginning In a drcular gorup. [ also toggled off the
JCFDAAC on all lines in the hunt except line 1 per her request. She didn't even know that they had V-mall. I
instructed har how to use that,

Shart Description: SuperScreen Note Assignhed To: afagan
Create Date: 2/21/2006 1:16:27 PM Caller's Name: receptionist
Remarks:

2/21/2006 1:16,27 PM apiuser
left contact info



Short Description: External Dispatch Charge Asgsigned To: mvanhook
Create Date: 10/28/2005 5:00:21 AM Caller's Name: kathy
Remarks:

10/28/2005 6:00:21 AM Administrator
J30-644-9292 Ticket #00661765

Short Description: Saville Note Assigned To: oonotes
Create Date: 10/12/2005 5:48:51 AM Caller's Name:
Remarks:

10/13/2005 5:18:36 AM Administrator

Sent Reminder letter
ACCT - U2

Short Description: SuperScreen Note Assigned To: shrewer
Create Dabe: 8/25/2005 2:32:13 PM Caller's Nama: keith
Remarks:

8/25/2005 2:32:13 PM apluser
Ift msg for anniversary call.




|

Short Description: SuperScreen Note Assigned To: shrewer
Create Date: 5/31/2005 4:54:29 PM Caller's Name: kathy
Remarks:

5/31/2005 4:54:29 PM apluser

Spoke w/ Kathy- she said that line #2 is having static..
She said that It Is not Intemal... Line - 330 644 9280 IS HAVING THE STATIC... CALLING CLIENT SERVICE,

Short Description: Client Initiated > Notce of Payment Made Assigned To: mseeley
Create Date: 3/28/2005 5:03:29 PM Caller's Name: Cathy
Remarks;

3/28/2005 5:03:29 PM mseeley
CC pymt $346.50 - Auth Code: 423545

Short Description: Saville Note Assigned To: cxmotes
Create Date: 3/12/2005 5:54:02 AM Caller's Name:
Remarks:

3/15/2005 6:17:43 AM Administrator

Sent Reminder letter
ACCT - U2




Short Description: Explain Current Product/Service > Voicemail Assigned To: jjeske
Craate Data: 12/8/2004 9:35:33 AM Caller's Name: Jackie
Remaris:

12/8/2004 9:35;33 AM jjeske
Reviewed voicemall capabilities/functionality with client.

Short Description; External Dispatch Charge Assigned To: breynolds
Craate Date: 8/25/2004 6:00:16 AM Caller's Name: jackie
Remarks:

0/29/2004 6:00:16 AM Administrator

Ticket #00505624

Short Description: Sales/Check Up » No Current Opportunity Assigned To: sbrewer
Create Date: 5/6/2004 2:41:37 PM Caller's Name: KEITH
Remarks:

5/6/2004 2:41:37 PM sbrewer

LFT MSG FOR KEITH TO CALL ME.

Short Descripton: Explaln Current Product/Service > Feature Assigned To: bhnilicka
Create Date: 3/24/2004 3:24.37 PM Caller's Name: RYKA
Remarks:

372472004 3:24:37 PM bhnilicka



Ryka called requesting how to do the call forward ... *72 then dial the # to be forwarded to ... if no one answers ...
repeat and it will be forwarded .., #73 to deactivate.

Short Description: Explain Current Product/Service > Other Assigned To: swiglgus
Create Date: 3/5/2004 4:00:10 PM Caller's Name: RYKA
Remarks:

3/5/2004 4:00:10 PM swielgus

Per ppc with Ryka calling in to cancel the forwarding on 330-845-7600
I have piaced qrder in TBS

Short Description: Add/Modify Product/Service » Calling Features Assigned To: chonnin
Create Date: 1/22/2004 12:29:45 PM Caller's Name; Rika
Remarks:

1/22/2004 12:29:45 PM chonnin
client called to change the hunt group, placed ths order

Short Description: Explain Current Product/Service > Other Assigned To: tchristenson
Create Date: 1/72/2004 12:13:48 PM - Caller's Name: Reiche
Remarks:

1/22/2004 12:13:48 PM tchristenson
advised that Keith wid need to cb to make changes and discuss acct.




Short Description: Explain Current Product/Service > Other Assigned To: jjeske
Create Date: 7/31/2003 1:53:26 PM Caller's Name: Kelth Ungar
Remarks:

7/31/2003 1:53:26 PM jjeske
Client having troubie dialing International went over instructions also gave them 10 10 2B8 0D for intemational
directory assistance

7/31/2003 2:10:50 PM jieske
Status set to Closed.

Short Descriptien: Sales/Check Up > Opportunity Discussed Assigned To: iprevest
Create Date: 7/11/2003 10:55:58 AM Caller's Name: Ryka
Remarks:

7/11/2003 10:55:58 AM Iprevost
discussed new line

Shert Description: Sales/Check Up > No Current Opportunity Assigned To: khil!
Create Date: 4/23/2003 10:57:08 AM Caller's Name: keith
Remarks:

4/23/2003 10:57:08 AM khill
called ketih to intro self as rep left a message




Salesperson | Admin

Gommenis:

‘Custorner Name: K/Cf
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No. 5210

p. 2

Sarvices Summary & Sales Order Coversheet

§. Doouments sent with dnles order,

2, Client Bling Telt 330-645-E775 Servics agrosert [ 108 {3 1= Trangier Lotter
3, Gliant a-mall Address [ crokaXermnge Frm [T3 iniardio DA U] Olstamcs Map
4. Qliant appcinimeant dats O crecsomprs 1) Muenper Rus onim [ Reso o
5. Client appéintment ime | [ taxExamntoees [ csR
L] DimaioryPegar [ cunwnt il copy
7. Tolsl pages sent
8. Total sumber of T-18 orderad
Salesparaon-Biling Systom | Kaie, Stephen A 5ag1 ani Manager ID
Salespersen-SOT Kale, Stephea A 5381 erxry (PEP)
Sales Office Akron Agani D
. - —
A
CholcePath Wab Hosting
ChaloeXphange Q.00 25,00 MNAT
CholcalnePlus Q.00 28,00 Firewal
Yaloemail VPN
ChaicsNgiJet 0.00 85,00
D80
1. Is thls a OLEG to GLEC Convarsion? I vee 8. Does cllant require voice mall? Vaa
IFyss, name of CLEC:! 8. I ¢hent oonvarting all ties o CWOR? Yos

2. Does dient etierantly have DEL? E es 10. Does client roguira 500U codas? [T Yeu

If yee, name of provider: __ 14.1s cliont ransterring ary domain namee? [ Yea
3. Doaa cllent retpire nunting? B2 Yes I yes, natna of domain:
4. Dous ahient require toll-free carvioes? [ Yes 12. 18 & ChipivePath ordar Biso baing [ Yea
5. Doss cllent require caling cards? [] Yes submitied for this client>
€. Doas cliant rodquine test forward numbars? [ es 13. Does cliant nacquies all orders cut on 0 Yes
7. Doas client require aharaviated diafing? 3 ves same day?

Notos; Port 1, add 1. Tonl Randal to submit dals grder,

[ New DAl [ Move [ voDSL | CVTPQHO2 - Akran AKRON
533 Portage Lokes, Akron
4. 8OT# 5, TBS # 6. IManage # 7. GG
834066.02 - B34066 00000 - Cther
Page 7 of12  CholceXehanas Qrder Fom vid IMANE B340565 SOTH B34086.02
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Applioation for Service, Letter of Agency, and Agresment
Cholea One | U§ Xchanga

100 Clhestrwt Straal, Sulte 700 Rechester, NY 4804-2417
. Cliant Sarvicas: 1-888-822-5801

Salesparson;  Kals, Staphan 4 - W/AMI - 53"“

Cllent Infannation
Gilont Billing Narme:  Cemar for Natural Madioine Contsc: Drideih Ungar Tald S30-884746
SREng Address: 2828 5 Aringtan Rowd
Cliy: AKRON County: BUMMIT Shata: OH Zp: 4312
fiita Cartaet: Dr Ketth Unigar Tol. & 330-844-7248 Biig Contact: D Kelth Ungar
Location Name: Residgnie
Lansatio Type; [ e L mioce: £l room: [ Ast:
Street Address: 608 Gougler Rond -~
BUMMIT
Ciy:  AKRON Gounly: [44318) Stte: OH Tpe M9
Ownorstigs [} Corporatin  Siste of Incorporaton: __ Y ] rcenioi: 3 =80 E70 o
L} 8ais Proprieter Propristarrs Nams: Sadlal Sacyrity &
[} Partnership Name of Parter 12 Soolul Sucuty
Name of Pariner 2: Socies Encurty &
Hama of Parmer & Sock! Becurky &

Local, InraLATA, Inrastste, Interstate, ahd Deta Serviees & Meoducts {oniy seletted as ohecked)

[ ChoicaXehange - Local Dial Tone [ ChoicsOnePlua - Calling Card

ChoicaPath - T-1/DS0 Volcs andior Detalinternet B Cholosiieldet - Disite! Bubscriber Line {DBL) Intemei Accars
ChoiceOnePlus » 1 + Long Distimee = interdata - [] ChoicahletPath - Dedicelod Internet Froducts

A
B

c.
B

ChoicaOnaPlus - 1 + Long Distance - intralata | Wab Hosting

ChoiceOnePlus - *Taoll-Free®

Modem Agreement Attachad (required for DSL)

Term of Agreement in Months: _ B0
Padty 1o Agraament A5 used in thld Agre=mons, mm'mummummofmmcmm in Mc&ml:uu(
to provide secvice w Client 1 2 gertified elacommumioatioos entfiy, mmﬂ&wﬂmdun&dﬂmmm \

states, THiv ASIepnt {£0OTDOKAtes by referaag: the Accoptable Ush Policy Frlicy (CAUP", is controllad by die relevant siatn apd foderal {orif, aed mmm
lm1mmemwp-bmnmmm
Dulioations of Choica Dny This form egpatitetes 21 ﬁmmmmmwmmorm add, pon scoagtance
Agroemant berween Chiant ant Chefes One. Mo “ﬁ-uumm mmmummﬁsmwmw mhwmm
setvies of any Cliwme based on hiihos o comply wich the apptioation, mm-mm candit inforantion, o may maquiv g
depasit fromn Cliept ot guy tine,

Ghliantaansiaction Quaranian Suould the Cliwat bive & "qualiey of service WRThoke Ot 1 analrle ko vevolve [(deBted ne sarvios cutage], opused
‘mlulu“[yby Chaice One, the Cliowt mxy sansfer bagk 1o bts provious ) fot cihar provids(s) if oo mm:}]nmehpmmnnu b,
ud:rclmm .ff"’min.u mﬂmmw.mnzi:wnzﬂﬂm Onwmpymu ewtn-[ l&lﬁlww‘;wl&l“

HOOVELOR. Wik CUSTEIE IIIW - 3 #od comvensicn. Thia m w
:Mlltmofnﬁﬁl?uwmmm“mwthgm;m h ¥
Prics Guaramtes lfcuemwmlznmh.or ' toxm; | Choie Oeo wif] oot fvressc Clivat's banjc irified montisly tecurdsg swvios 2l for the thosen
service(s) doring the term, and 2) should Choloe -dmmhlymﬁnjmhmm under the S Y. plan deeregsd Suting Fre term, The Clime

shal] bmve the 0 oruummuw&uviuwd 1o b Jooyusr e drektion thas the mllmuuh&vﬂ:m This gurentes domy
lohwl;mw:m;mngummifmmhh quj ¢his Agtharient o t'-umm

DSL gervian oy ordored, Choics Oge will wﬂwﬁhn&hﬂm vhargen,

Thls
calle or calls over dumsion Wi, Uﬂ!ﬁmlpplynmcdhwmndmummmw 18, applicable tariffs.

i e 1o past due evolear (or DEL is witiy a nes onder), 2ad

¥CHait n: Mqudhmnmlli. a1 pokedd above, Client

tummmmﬂuhw.murmmm mmmw«omnmmm%mmmmwumwhm

qmnmgdﬁmmm:hﬁwﬂm% Glimzat the hnlllunlnilummm hpequan to the dite balzw W) be coveged by thiz Agament agd e
] B

m..\,mdmwumm lldlllbim mﬂ

Uit chaggrs i, lins quatitities or uvage volumes after acthtion ol 1e covetid by volvme Sisomunds wod ugpee minimurns ammeess i eppiisakie g, od
mmmamwmmmaz:mmmimmmwmummawm.wmwmummwﬁuﬂuwwm-uh-
ourrent tecm's discomted miss per Cllilnl'l Aw-mmunmm)uuumﬂnmmmmmmlﬂ
chaspes, mwnﬂmﬁlemdmﬂsn, ar equipment mmmmwmgofmmmmmmwmm
pennlties; 0y uiagy WD, mdmfaifmy, 4 owirm CPE sravided by Choloe

@ mmmwwmmmwmmam mw;mwnpmmmm
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Application for Bervice, Letter of Agenay, and Agraement far I.oeal. Inral AYA LD,
Intrastatafinterstata/intemetional LD and/or Other Services cuntlnued

DR ST

AL atton of Liws or Tarilfs mmmtpnwmamvlmmw@u
declu-dumhd,ﬂhﬂl ommﬁzm.blc.mmwmw Sour or regmlairy agency of vompeiont jurisdioricn, such levalidiiy, eatity, or
upaforotabilicy shell not in amy mamast affsct the whdlqvurmmmahlmyufmyu&mum«mmutﬂﬂnmmwmmw
exnforce 3 provision of this Agroement shell aot nhnmwnlwofm;hpmmm CHOICE ONE MAY DISCONNECT §ER
ACCORDANCE WITH THE AFYLICABLE TARIFP(S) CR CH OF TENS AGRREMENT m;.,undrmoﬂn‘ﬂtmmt,iﬁudw
nfsma:,wulauonoﬂledmlfsm:;lhm the AUF, asd viclstion of FCC/PUC ruleg). The wgreen that thare have kesat no repsesentetions
Other thmn MlWyutmm«wmwmﬁmum

A0

> &mmm. e %ﬂm mmww@m Fazs %mm&;mm

ﬁ'ﬁﬁmﬁw qmmﬂﬁg&m%g R ﬁou’fammxélim Wik usage
decionof Chooc VI A s i nmmson om.wmwnm
& k&“‘m“fﬂ:”m‘:&m - mf’&'ﬂ}%’mnmh w%"&m‘mm'ﬁﬁw ”'“”'"‘d"“"‘
D, miu\voiushmbemwuﬂmlm“ , disgrakes wi &ifwlag)ﬂm'xghu’ od EppUcable b, aor the nvaics dike or
E %ﬂﬂm(mmﬁ st mm@ﬂlmmﬁ'&&’%‘“ﬁﬁw o, of 4y el ehof
¥, Tho Eing Daia o hmmumwsﬂmmmmny

nurnber of ‘Tortn on 1.
anept Whmprohnbmdb hw. unﬂ;a Smﬁw mwmnp,m mmﬂh ‘Ecg
mvﬁuugy%:p&m& m'm Pﬂ%wm«mm& m’wm& mﬂlaam

Assignment Gunmmaymumiunmaaﬂmmmmﬂﬁmmﬂmwwﬁmmﬁofﬁdﬂm any
sttermpred Bghighioest, or atirmpted hange of 2ontrol or eele bf Cliant's cimity or asmots ﬁndudmgbutmthmmdw;medwlwwm&rm
service location {5) of the Clies) will sutomationlly temtitate this Agresnaent and all sums dmhmmdnshllbelmmdlmlydu

Assignes ghall have no rights to the telephone trembars nsed try Client, mmmmummnmymmmmﬁu

Lishility Chajes Otie’s Lisbility to the Client and to thied parties for any aend all causes of action is gt forth in Choice One's applicahie st and fodeml
wuriffy, ayd the AUP, and fhege sl govemn in all auser and arp iacorporeted herein by seference, Poe all imerstate domestio inwrechangs services,
Choice One and Clieat adopt herein al af the rate and servica provicoes in the applicable imtmrrninge tariff(a) nod/or ddeuments published at
www.choicsonecom.com. Na agest of employes of any othet oatsier shall be desmed to be sither for Chaice Oni, Cenk agroes that Choics One wey
contet Cliont vin email for servica and marketing notifications (e.g., sérviva initiation, produoy, gervice, and marketing irdimvstion). The Cllsnt of wser
wilt ipld Choles One, its offlecrs, directors, amployeo, ued agents hamlesa from any Habillty (meluding, but 5ot lmited to, crom i content,
information, or virases) wising fiote Chojes Que's communictive witk the Cliant via s-mail or the Intemes,

mmlnﬂmmﬂmem;?mmmuwmmwmmwmmmﬂmmhmmmmmm
canfict of laws. Tha partien aonsent o the exslustve peresial jurisdiction sl venne of te New Yoik Redéral and/or Sts Coufts, Ay sction siisiog
under the Agresment shall be brooghet in = Federal or State Caurt located in Moneoe County, New York

T warvans thet I have the legal aothority to hind the widérsigued t txis ¢ut and that L am ftee of any third- Chuﬁ? obligation prevecting mo
from autberizing, Chwice One Commurdcations Inc., and/or its subsidiarios aefyrizid eganis (collect|vely a‘)wwumymm
the purposs af TAKING ANY AND ALL ACTIONS REQUIRED (inchuijng fiv témoval of way sceouns protection / / freees) raquired 1o i the

LOCAL, DATA, INTERNET, INTRALATA LD, INTRASTATE LD, INTERSTATE / INTERNATIONAL LI, sncior othar sepvices Rretein.
(mdﬂlﬁahmmummm}muofﬂmmw s)},hﬂmyphy&ﬂmdhﬂmmuwmmmwmwwm
inchuding changing ity primary long ditence s} andior my Yocak mhmmﬁs)w&momﬁwwmmﬂﬂwﬂﬁm
umy AZenCY nule or lnw to the conftacy, this Leter of Agancy is valid unti] revokied by me in writing or by o subwequent valid sutharszation, [ suthosize
Choice One to notify all appropriate parties, iascluding my sument local spdior fong discutes witphione cempapy(ies), of this tectrion. 30 o mvke e
necessary chapges for my current and fitue serviocs withont firther permaission.

T girect my ohoson ipalATA and/or intrastasefinterstale/bmnational long distancs cotmpany(ies), if not Cholss O, to compily with Choico One's
wurent Zpplicable access taxiffs). Choles One may obtin any fecords from my loca], daf, Intemes, tntalATA long distegss, and/or intragtate’
mmrm:%muum :mgﬂmphmmy{lu)mmuﬁommm Iunderstsnd thet I rsy chodse enly ons carrier por
ta}sphone number fof intetL AT Allmtarntste/intetsation services snd, 8 Statng, Up 10 000 more sarmier per live for IneLATA, sarvices, T may be
charged a tarifed fes for changhug my Jong distance andior Jooal phoss m).ﬂlmmfﬂ inguive of Choicy One what fees il

migfw'wﬂmcm Imudmimwmmmmwuwme wmﬁnllmmmﬁrmupmpmofwmnmx

Ihmbymmmmnm%omhmmmmmymw:mmﬁmmmm imsus,
directory listing igse, delay of servion jasus, 1049 of businzes damand, CPNI issue; or fsbility t me or sny driedsparty for mm?w
[mmmsnnymwmpm«wwﬂm;ww&nm«miihmmmwomthIﬂvhmmﬁhsmmm
Internet, intral ATA long djstsnes, andlor iptoustate/inbrriste/intarretions] long distanoe servions, | agree that I baveno property tights bn uny telsphione

trutnbers nisdgmed t0 s, T agres that all callitg ¢urds ovdored herentder bave 2 $75.00 per card per mauth Limit, unless Tagres by and qualify for 8
ciffevent credit Limit.

Company Name: Centar for Natural Medicing
Authorized Signsture: e Tile: _ S5 DN T
Autnorized By (Print)i_ & e TH_ €. RApGg®. Dale 4@/2.5. Af:..
4
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DATA SERVICES (appliceble if ordered on paga 1)

LB Adgreasses [P addresses are nok ummnwhhmmmﬁnwmmmmmwmmmmm
may be modified 12 tequined by Cheloa Fﬁmmmmmmmm

Aauaptabls Lss Polior ﬁﬁ.mmmmmeﬂmmmwmmvmummﬁumw
Ampuhlauaapmwcam%mum:waummhmllabhnmm 2 W Cheittanecom.comysupdiml, sod iy shenxe ¥ vy

clhn.lsuﬂ'!lﬁlh scrvion uxdis dee,
.__-gmmm B‘IMM

wmmmcliummwm;mmn-, tands o-mal} garvioes will bs DELAYED Kora

‘minkmurmn of two wWeeks ader sn wooas line 13 imseliad.

Ramahy Names Chiios Goe by Clint, parform wa résarve sud register Clisnt's déshred Domatn Memme with an asoredied Domain

Yame .mmuqam’m‘umwywmmmwmmmummm Citany will be: soalgand ¥ cesirnd oo, wd
Cholet One it nat ropousible for any Domain Nare st g bees Sxond 1 any other antiyy. Clisnt warrensy that either Clieat i tha owner of; ot is duly satbarized by the
QWEKT 19 UM, kDY trademack or game MmuwanmNmMM&mmm Twither Clittfs nor Chindoe Oie’s use O tgitiration, of Client’y
mm:mmh&hgmuumymml WMWMWMmemmMWMuQM:W

and Clizgt ngrem that it chall i hnmlu.uddﬂddaduuummtmydq-nwm Domnis Marte vs or
r-ym:ﬂun.(.'liamlhnnbc :memmmnnmmmmmuwm

o 4 Foxr dats Clinge {itsle e) Poqueats D dasvicw at prevylilog vates to
inmumﬂtmmumhm :amkm mmumnnnrmm%mhnm mmmmmma

ﬁ: discretion of Chokee Ome, dusm requine a mmﬂm whrlg saalon ("Comphex ‘idag™. Client agress that Chokss Cma bs met reciired to provide Oomplay, Witag

masmummrr mwcmmomwwmmmmmmmwwmmmmwmo?mmmm
OR IMPLIED, INCLUDING BUL NOT LIMITED TO, ANY WARKANTY OF MERCHANUABILATY, HITNERS FOR A PARTICULAR PUBPOSE QR
WABRANTY REGARDING THE RELIASLLITY

%UU%WNEWORKUEWW STAINED FROM OR THROUGH SERVICES FROVIDED BY CHOICE ONE WILL BB AT CLIENT'S
RX

CLIENT ACENOWLEDGES THAT CHOEE UNE I8 NOT LIABLE 108 ANY ERRIRS OB. INTSRREIPTION 1K THE SERVICES, WHETHER WITHIN OR OUTSIDE
THE CONTROL OF CHOITE ONE. UNDER NO CIRCUMSTANCES SITALL TEE CLIENT BOLD CROICE ONE RESPONSIBLE FOR ANY PORM OF DAMAGES
oy.t,osmmwmawwnm.mwmmmunmmmmmm
AUTNOT LIMITED TO ERROES, PELAYS, LOSS OF INFORMATION, OR, IN SERVICE CAUSED BY CLIENT, CHIUICE ONB, OR A THIRD
PARTYS NROLEIRNCE, FAULT, MISCORDRICT OF. FATUURE TO FERFORM OR FROM ANY FAULT, FAILURE, DEFECT OR, mmmmmmmvm,
LARO) PRODIKYT FUpRiBsHED B WIvE THERR CLIENT

RBASONS WITHM AND OUTSIDE OF mnmoomo:.
UNDER NO CIRCUMSTANCES DO ANY SUCH BRRORS, I MIIONS m&wwmwmmmmm

R [ ! ptietary Nab
ullwitha“ﬂmnmﬁ-‘udmhmhﬂim -Im!m(:)\,lwd Mn epﬁnﬂil
pervices, @MMWM!CBM'WN:WI?WK under mummmmhm-hunn

Gimrsmﬂuqhme&omﬂm'ﬂﬂhwmoﬁfﬁwaﬂ mmmmmMmmuwmamwmmm
Clisnts" ::PNI Cummw wnhntum'mu(l)of@wnmﬂmhwmmmﬂﬁaﬁmmmmoumwmtmmm.mN‘r
14604-242 1. Withdmml by Clent will ot affet the provision, management, o2 quelity of servica(s) Cliget rentives from Chojes One.

Acceptence of GPNI Rights snd Barmission for Gholcs O to Exarolss CPMI Qbligations

| horeby achnowhsdge thet | have the Tagal putharily 1o sod do Jesoby mmwmmmﬂmwmmmhmuw
Hebange s, snd its subsidinder, m-uhm.m(mmmywﬂw'g mmmw.m.mm CPND, ub dafined under feders)
mhwmlntm,wwlaadmwmm MOuanmrofmwimmmmu
autharize wwmmm%ﬁmﬁdﬂmﬂmwmmcﬁqmw weipeless, woudien oty smrvions would be of
barehit tome and 1o prasant peme for my review,

Tunderviand that allowieg Chaloa One b make yorh sarviods tvatlble to me uﬁmﬂ-bmﬂ L] Mmmmm. o nffer
muummiwwhdwwmlmmmtnmhmuﬁm o o w»wm

AEW Hvioes o, wlesr
asknowledge that 1 und s mmmaMhWMuﬂmum Inm::dhmmhuﬁnhlmm and &}
ziwmvmmgammmw.mmmmycm« Tesnudy, 4 =

Company Mamea: Center for Matural Medicina

Authorized Slignatun: /W ﬂf-—-‘—-—— Tie: Sy Sy
L%
Authorized By (Prinl: _ K en gt . (D p degail Date: (:('ﬁ Tl /D2~

Pape 8ol 10 CholceXchange Order Form vi4-SAvIB B2 IMANE soTH
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Web Site Development and Hosting (applicable if orderad on page 1)

Web Slte Hosting (CLIENT ACKNG EMENT REGINRED) ]

(Write “"YES" if selecled, "NO" i’ 9ot) Clicat Rgrees to kave Clioitw One hest 1 Web site for the Clidnt an servern provided by Choice One wnd
ade 35eessiblo W Intemet! Wb usere wo. . The Clisat will provids a1l the necossary infornation for Choler One to bost the wab site, Limitstions
uuthumplmty,wphisﬂuﬁuofdnﬂpmdmmmdmﬁcmm:pW#MMchﬂelppjy-mehmﬁmw
hosting fee2 upen the encdier o 4) the olieat’s ufmwwmummmmmﬂmmmwa tionzl
maimenance and changes to the Wob sits will ba ut tho then omrent rateg fOr post wotlc.
mmwmthn.imaw»mmﬂdwwammmmhhmmanmmm "the owaor o m, myr and
Iuforssation, geaphics, piotures, textne] desorijptions, 2ervicemarks, tradennarks, or other intellectas] propeity, ind wxy nod 1) ofher iuformation of uny
type on the Wk site, Chint faruer warzsms that pelibat Clients nor Choles Ona's s constitutos infringement of sy sthar cutity's Inteeshual Propecty
Rigmcgwﬁmﬁﬁm&mﬁ,wmmmmmmmmsmmmw
Propeity, ‘

ChoiceNetJat DSL Modem / T-1 GPE Agreement (applicable if erdered on page 1)

Application CHeut agrees that the DSL Modem / T-1 CPB (oollectivaly "CPE") diwsribed horsin will be 1oed by Cliont at He service adkiross snd anly
iin assuciation with the servica(s) provided to Chient by Chosoe Ono undar the terms and condiiong of the Service Agreemeqt which is eitachind borets.

Cﬁamhmmmuwammwﬁmmwwmummmmmhwimﬂmmmwmm
whichever I8 earligr-

Yerms of CPE Uzang Clent shall ol bo required to covpansiz: Chelos Ope for 159 wss of the CFE thying the tetn of thls Servies Agreement, secopt
ay noted hevedt, For & DSL Meden, should Clisnt () cunccl ar teroinetn {his Secvive Agroemeot within one year after the effic6vo date of the inftial :
term of this Agroomant, for ressons ¢ther than the Quakity of Setvice Guaranter provision of this Agroemant oz (b) fill o refsen the DSL Modem s =t

Tarth herein, Chisat shall be vequired to pey Chiolos One the smount of Thies Hundred Fifty Dollars and No Conts ($350.007 pes TEL Madem. To avoid

this charge, the DSL Modem pust be returned to & Choles O office within 30-dayy of tmimation of DIL servide,

A Recovery Pee of $1,800.00 will apply per CFE mlt (exeept for DEL Modans) that is not secovered by Chigae O, To swald Sy eharge, Choice
must nawieve the CPE, or it must be reawned Jn good working codorto a Cloles Ons affice within 30-days of terznimation of e setvice by the
CPE, Client shall at all tires ptrodt 4 caoso its landlond. o pershiit fal! and complets scowss vpon demand 1o the CPE for any pzpoms, bt
not limited to ramaval, by Choioe One or ity sthorizad agenis. ﬂimwwnr%oiwomlwmdnmhmcmummm
recelves an upgrade 10 the GPE priet % tie explextion of this Servits Apemment.

Clicol agrees 1o retum 2 DSL Modz=m to the loon] Choles Ooe salss offlce, in good sondition {sebject to reasonnble weay and tear) within thisty (30} diys
following; (%) the expiration of an ritiad er reacwal torm of this Satvies Agrocment, O #on purrudant to the Quality of Sorvice Goscatibes
provision in triy Segvice Agreement, or (c) tonouoation o ¢aaceliatlon of this Sepvice 1o its bminatlen dete. Chenk is moulved to
relmburse Chiolcs Oviw the amount vet forth henain, for 2 falfurs ki retnra the DSL, Modem as got in, thes Saction. Chept i3 requived fo reimbyze
GiméonDn.ufuranyhlaoi,o!.dmagew,wﬂ?ﬂwﬁﬂsmﬂhﬁmwwmﬂhﬂm&m,hﬂlummwlﬂhﬂwd(wih

mﬁ).mmwmmmwmmm of Clieat Srough sny neyligwocy, o willfil miscondust; or loss dua o theft, fire, or ather gimilar
BV

Naither Clisnt, nor its leadlord or sy third party, sl chtain, nor shall any yuch party assert, sy propesty right, lisn, or my oher iniemst in. axy CPE
formied by Choter One. All tight, title and intercst to sach CPB rettaing, at et times, sulely with Choios One. Client shall be responaible for, end ofl
osts associated with, providing spaos on {i premises aodior elewtdonl power Tor sny CPE.

Limitation of Liablilty Apy defective CPE shall be teplacsd of repaired ty Chotos One withoul cost to Client; provided, bowsvey, dwt such defieot
wes ot cavacd by the pegligence or willful mizconduc of CHiont, or fux any reason by a thind party. Choice One 15 et Hable for sy defucemant of o
gsmurjnmpmnimofmimwhoﬁaﬁjoimw. ot iandlord resalting from the famisking of or acczss 1o agy CPE on such pregies or the
inskal. anun:;a%;lpvwwnwhumhdmwwm s not the reenit of wegligener or willfl miscondunt ap the part of the agenss o
omployees o Une,

Pagagof 10 CholeaXehunge Drder Form vi4-BAVIS 502 IMANR 8OTH Client |nmuz@k\.,
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1 |Service Adiivation-Feg (assessed onea par servioe looalion) 40.00 0,00 d ‘ 0.0000

" 2__|Fxoh Per Call Band 3 6v3p B.00 0.08 0.00{14.00 #a]  0.0500
2__|ChoiceOnsPlus 2.00 0.00 0.00 000]  oosss) Q83 |
2 |install Charge - 4500 0,00 90,00 0.00{  0.o000
2 linstall Charge Walved 45,00 0,00 -90.00 000]  aouo
1 ‘ €149 _| a -

£0.00 $30.00

| undaretand tnat the Client Inltated Esrly Termination Panaky (hazed on the charges stiown on this pricing matrts) may be thaged if

this service agreament tarm le not fulfillad. | elso understand that addiional taxes and sursherges, act shown on this page, Wil 2ppest
an my monthly tnvaige.

The reles on the Pricing Malrix above are based an Chalce Qna's (nfina Ghlge bunvdiing affaring, which variee wilh ihe qoeniity asd
types of sarviges purchasad. During the term, ¥ Cllent shanges the quantity and/or ltnf'lof sanvices purdhesad Mﬂm:'w:‘mw

defined
as: local velea ey, igng distance, DAL, and vola/dataintegrated T1's), rates canTEneurate with the approprate |
Cholos bundied producd oflering leked In appiioable tarifes, h ates may rinle

Chales Ona will make reasonuble sfforts to Install and provide Client with the services salectad sbove. IF, in Cholca One's judgamant,

iwg:ﬁr% feasible, rates may changa oemmensurate wiih ths appropriate Infinite Choioe bundied product affaring in
appicabia 3

Chent 1nm_K$_Qx.L_

i

EZ] Papar lowgice

[ Elecironic Biling - Client e-mall ddarese balow: Kl Summary af Cherge Report

[ esvora [ state and Local
NOTE: Altach axemplion ceriificates.

Number of orderé submitted
i for thiz clisnt biling atidress: 2

Loy bisnce 2] Locs! and Long Distance

Page 10 of 10 CholoeXchange Order Form v14-8AvI0B/02 IMANY 2074 Client Wg&»’



10/31/2806 13:54 3386449252 ' CEMTER FOR NATURAL M PacE A1

CENTER FOR NATURAL MEDICINE

2828 S. Arlington Rd.
Akron, OH 44312
330-644-7246

FAX COVER SHEET
The documents accompanying this transmission contain confidential health informetion that Is
legally privilaged. This information is intendsd only for the use of the individual or entity narmed
above. The aurhorized recipienr of this information is prohibited from disclosing this
information to any other party unless required 10 do so by law or regulation and 1s reguired 1o
destroy the information after its stated need has been fulfilled.
If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or action taken in reliance on the contents of these documents is strictly prohibitad
If you have received this information in error, please notify the sender rmmedmte!y and arrange
Jor the return or destruction of these documents.

#

Phone: Date:

Re: CC:

Additional Comments:



16/31/2006 13:54 3386449292 | CENTER FOR NATURAL M | PAGE B2
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COMMUNICATIONS"

100 Chestmut Strest, Snita 700

Rocheater, New York 14604

Main Phone Number: (866)367-1226

Mgin Fax Number (866)484-1226 or (585)530-2878
Andrew Fagan (366) 307-1226x418¢ -

Fax

putyy /G- Ogr

Company:
Eogmber 330~ LYY~ §297

Urgent LI For Review [ Please Comment [ Please Reply Tl Please Recyclel




16/31/2086 13:54 3385449292 CENTER FOR NATURAL M PAGE B3
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Loyalty has its rewards.
Here's how toget yours,

Loyalty Bonus Acconnt Renewal Form

Extend Your Service For:
¢ 12 months and get | Month FREE
» 36 months and get 4 monthe FRER
+ 60 monthe and get 6 toonths FREE

Hutry, Loyalty Bonus wnhactmewal Oﬂ\br onds Ostober 30, 2006
YBS,IwouldeauGhmwOmCHthoyﬂtme. Please renew oy Choles One sarvices at the

location(s) Hstad balaw eosarding to the tetma and conditions inclnded in this offer (refor to the
following pages for complete torms and mﬂiﬁm}.

Flease inltial your renewnl term below,
____ BIX MONWTHS FRER (ﬁdthwmonmofaxm&adamioemdmvinga)
" FOUR MONTES FREE (with 36 months of exiended smmﬂmm)
_LONBMON‘IHFRBB(M&IEmontbs

CENTER FOR NATURAE, MERZCINE

Buxinee Neme

T 330-644.7246 L0/6/2006
Avoouat Number Phoae Nimmher ) Date

2428 2 ARLINGTON BD 608 Gougler Rd

Akron, Olip 4412 Akron, Ohlp 44319

Servion Lotation | Barviee Location 2 Bervioe Lasstion 3

Loyalty Bomes etedits will be applied to monthly line reontring charges only (fiat rete olismts will
rsagive 1/2 off their flat vate for the applicable months), and will be appliad as follows; for & 60-month
extenslon, in meaths 13, 23, 30, 37, 49 and upon completion of the §0-tnonth extension; fot @ 36-
wwonch extension, in montits 13, 25, 30 and upon completion of the 36<month extension; for ¢ 12-month
extengion upon completion of the 12-month extension.

Ones you have initialed the renewal temm sbove and sigted this renewsl agroement, plesge fix or mall
back the form to;
Attention:  Andraw Fagau
Phone: B66-307-1226%4150

Mailing Addreas: 106 dh!lﬂllt 5t
Rochester, NY 14604
Fax Number: 866-454-1226
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LETTER OF AGENCY

W d 31>

3, Bach telephone mmuber 10 be covared by the prefetsad cattier changs (list all rumbars):

4, 3yauhmiﬂ,tlﬂgthlsLOA,I'. 13"_ ’w-_ 7005

>

ME Yo

Client Name: / W# ‘;

FIP- 724~ 55 33O ~Fier :"ﬂ}

#

o —, i, f,’_ bl
BEO G = Tap ) BRI eV,

™

wutherizs Chelce One Commmnioations Ine. andler its subsidtaries and/oe antharized agenis {oollaetively “Choles
C;lne") to act aa my agent for the purpose of taking aft sctions bereunder i connection with nyy prodemmed cartise
change;

warrant that T am free of eny third-party oblipation prevesiting me from doing 5o, and ther | bave the Jagal
authetity to cxecnte this LOA; )

degire to tinks Choles Otia my prefored catser:

for any ona teleshons pumber;

understand that Choles One, my profernad cavier, wifl be the carrier diroctly setting my rates:

autharize Chales One to nofify all eppropriats perties, inalnditg my current jocal and/er fong distanes telsphone
sampany(ies), of this decision and to make the necowery changes for my aorreat end future gervices without
fupthes peraission;

giroct my chosen intral ATA end/or intrastate/inisratate/ineaenationat (ong distance company(es), i sot Chicloe
One, to camply with Choice One's cureent applicable access tariff(s). Choice One may obtain any moards from,
my local, dats, Inbsrnel, intral.ATA [ong distance, and/or intrastate/incerstatafinternarional long distansa phons
compray(ics) necessey 1 pravide thess services;

+ mny ba ohatged a tayiffed fee for changing my lang distance and/or losal phone company(ies), and I understand

that I may Inquire of Cholcs One whit fees, H any, will apply t these changes;
authorize Choedoe One andfor its authorized agents to make any und all inquiriss neceasary for the purpose of
cbieining credit information.

i

Chient Authotlzed Signatore: /

T r
Print Name & Titlo: / / j el ﬁ %

Foviond 10886

B4

- Feh,

fo#; S30-wy 9305, AM0-itpe

» understand that only one ohtther muy be Sesinated 4y my interstete or intel.ATA preferred Sitorcwchonge sarrer -

.
et
-



From: Morey, Theresa

Sent: Thursday, July 24, 2008 4:36 PM

To: 'Contact’I‘hePUCO@puc state.oh.us'

Subject: Center for Natura] Medicine Case: TSKI107240801

Attachments: Center for Natural Medicine,pdf

One Communications reviewed this case and offers the following information:

-Page 1 0f2

Attached is a sighed service agreement for this account to transition to One Commmncaﬂons at that time

- called Choice One Communications.

The Agreement is signed by a Keith Unger who has listed himself as the PreSldem‘ of the corporation.

Our records indicate that he is the contact on the account.

Please contact me should you require additional infoermation.

please reference previous case # WE&ANO32708LY which was regarding this account as well, -
Thank you

Theresa Morey

Service Analyst

One Communications

3157014511 direct
585.278.1702 fax

From: ContactThePUCO@puc.state.oh.us [mailto:ContactThePUCO@puc.state.oh.us]
Sent: Monday, March 31, 2008 12:59 PM

To: Inquiry

Subject: Initial Complaint, Case: WGAN032708LV

PUBLIC UTILITIES COMMISSION OF OHIO

Initial Submission of & Consumer Complaint
Please respond within 10 business days

CUSTOMER: William Gandee
COMPANY:
ADDRESS: 3577 S Arlington

Akron, OH 44312

SERVICE ADDRESS: 3577 S Arlington, Akron OH, 44312, Summit
CASE ID: WGANQ32708LV

AlQ:

NIQ: (330) 724-5521
CBR: (330) 807-1166

file://C:\Documents and Settings\md\Local Settings\Temporary Internet Files\Content.Outlo...

2/5/2009


mailto:ContactThePUCO@puc.state.oh.us
file://C:/Documents

Page 2 0f 2

' DESCRIPTION OF ISSUE/CONCERN:

He Theresa.....thanks for confirming this is a customer of One Communications. Here is the information
I was supplied, and hopefully I can explain it right.

Mr. Gandee alleges he had the number for 30 years and it was in his name. He had it through ATT.
He recently Jearned that One Communications became the provider of it in February of 2007. He said
that another doctor in the building, last name Unger, switched it to One Communications without his
authorization. Is there anyway you can determine who actually called and set this account up? TPV?

I'd appreciate any information you can provide!

Stephen Watson
Compliance Investigator
Investigation and Audit Division

614-995-2008 Fax

file://C:\Documents and Settings\md\L.ocal Settings\Temporary Internet Files\Content.Outlo... 2/5/2009
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LETTER OF AGENCY

3 Embtalephmmmbnto‘becwmdby:ﬁa ﬁaugmmm)

zavw- Ziil= S5 i.m-w;- "

330 o - 'ra.qrp ; sy-—bcrf'p ﬂﬂ‘" EJ#a-Mf ?3?.!. 53‘"'5"9"
4 Bysubnﬂmthiawm 3w G T F ne

A, sutherize Chioles Ons Commmnications Ins, end/ed s subsldizries andior authentized agenty (collestively “Cholos
Gohﬁ')toactﬂmngmrforﬁwmnwdmhnganmﬂommudwmmwﬂmwﬂ:mmm

ge;

B. wmantthatIm&mufmyﬁhﬂmobﬂgmmmmﬁngm&mdah&gmmmnlhm the Jagal
atthatity o execute this LOA; '

C. desire to make Cholce One my preferred carriar;

D. underatand that cily one oatrier may be desigoated as my interstete or el ATA preferred intmrexchange camier
for any ona tafaphone mumber;

B. understand thet Choite One, my preferred camdar, willbathuclmerﬂn'ecﬂywmmm

F. sutherize Cholce Ons to potify all eppropriate perties, inclhuding my cutrent locs] ander long distsucs telsphone
munmpan.y{;w eg), of this decision and to make the necessary changes for my current and futare sarvices without

ther peronission;

G, direct my chosen iniral ATA and/or intrastars/interstatafivmasionsd [ong distance conwpanyGes), if aot Cholos
One, to camply with Choics One's ourrent npplicabla socess tariff(s). Choice Ono may ohdain any recards From
1y local, data, Tntetuet, intrelATA long dictance, and/or intrastate/inceratate/miermpivnnl Jong distance phone
compatiy(jos) Necessary o provide thesn services:

H. may be charged & tayiffed fes for changing my iong dlstance anior loval phone company(ies), and T understand

. mﬂmmywmgcm%?ﬁﬁﬂw,wﬂlapplymtheuchanges,

. uthesisg Choioe One and/or its to make sy and sll ingniries the of
ubtaining credit informmtion. eaenle 7 o Racverey e pupres

,T -

.
ot
-

. EXHIBIT RW2



