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L INTRODUCTION 

1 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

2 A. My name is Richard Wheeler, and ray business address is 5 WaU Street, Burlington, 

3 Massachusetts 01803. 

4 Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

5 A. I am employed by One Communications Corp., the parent company of Choice One 

6 Communications of Ohio, Inc. d/b/a One Communications (One Communications), as its 

7 Strategic Compliance Implementation Manager. 

8 Q. PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL 

QUALIFICATIONS. 

I received a B.A. in History and Political Science from Washington University in St. Louis 

in 1993. IreceivedmyLD. from Suffolk University Law School in 1998. I was admitted to 

the Massachusetts bar in December, 1998. 

PLEASE SUMMARIZE YOUR WORK EXPERIENCE, 

I have worked for One Communications for four years. Prior to that, I had my own law firm 

for five years. 1 worked at another competitive local exchange carrier ("CLEC")? Servisense, 

for two years. I also worked at the Massachusetts Department of Telecommunications and 

Energy in its Cable and Consumer Divisions for two years. 

PLEASE DESCRIBE YOUR DUTIES AS STRATEGIC COMPLIANCE 

IMPLEMENTATION MANAGER. 

20 A. As Strategic Compliance Implementation Manager, 1 am responsible for ensuring that One 

21 Communications and its affiliates are in compliance with all relevant state and federal 

2 2 telecommunications regulations. In addition, I oversee One Communications' responses to 
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1 all law enforcement requests, serve as the One Communications' CPNI/Red Flags/Privacy 

2 compliance manager, coordinate One Communications' compliance trainings, and handle 

3 matters related to network outages and emergency preparedness. Finally, I am responsible 

4 for responding to all criminal and civil subpoenas for call detail records. 

5 Q. AS A RESULT OF YOUR TRAINING AND EXPERIENCE, ARE YOU FAMILIAR 

6 WITH THE FEDERAL AND STATE OF OHIO LAWS AND REGULATIONS 

7 THAT APPLY TO TELECOMMUNICATION COMPANIES, LIKE ONE 

8 COMMUNICATIONS, INCLUDING BUT NOT LIMTTED TO ANTI-SLAMMING 

9 REGULATIONS? 

10 A. Yes, 

11 Q, WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING? 

12 A. As a One Communications manager, the purpose of my testimony m this proceeding is to 

13 outline the material facts of this case. An additional purpose of my testimony, based on my 

14 training and experience as an attomey versed in telecommunications law, is to explain the 

15 regulatory stmcture applicable to slamming complaints and to identify the principal legal 

16 authorities this Commission should ultimately consider in reviewing Dr. WilUam Steven 

17 Gandee, D.C. and Dr. Brian Longworth, D.C.'s ("Complainants'") Complaints. 

n . FACTUAL BACKGROUND 

18 Q. ARE YOU FAMILIAR WITH THE MATERIAL FACTS OF THIS CASE? 

19 A. Yes. 

2 0 Q. WHY? 

21 A. Because I have reviewed One Communications' business records that relate to 

2 2 Complainants' Complaints. I have attached copies of these records to my testimony as 



1 Exhibit RWl, I also responded to inquiries from the Complainants' counsel regarding these 

2 matters prior to the Complainants filing their Complaints. 

3 Q. DOES ONE COMMUNICATIONS MAINTAIN THESE RECORDS IN THE 

4 COURSE OF ITS REGULARLY CONDUCTED BUSINESS ACTTVnTES? 

5 A. Yes. 

6 Q. ARE THE COPIES OF ONE COMMUNICATIONS' BUSINESS RECORDS THAT 

7 YOU HAVE ATTACHED TO YOUR TESTIMONY TRUE AND ACCURATE 

8 COPIES OF THE ORIGINALS? 

9 A. Yes. 

10 Q. COULD YOU PLEASE EXPLAIN THE MATERIAL FACTS OF THIS CASE? 

11 A. Certainly. In 2002, a Dr. Keith S. Ungar, D.C. obtained telephone service at his Arlington 

12 Road, Akron, Ohio offices, known as the "Center for Natural Medicine," from One 

13 Communications or its predecessor company. 

14 In September 2006, Dr. Ungar asked One Communications to obtain transfers of tiie 

15 telephone numbers (330) 896-8500 and (330) 724-5521, which The Ohio BeU Telephone 

16 Company d/b/a AT&T Ohio ("AT&T") had previously assigned to Complainants' AT&T 

17 accounts (the "Telephone Numbers"), to One Communications under Dr. Ungar's One 

18 Communications account. In response to Dr. Ungar's request, One Communications 

19 informed him that he would have to verify his authority to request the transfer by executing 

20 a "letter of agency" ("LOA"). 

21 On October 31, 2006, Dr. Ungar provided One Communications with an executed 

22 LOA (attached hereto as Exhibit RW2) in which he represented in writing to One 

2 3 Communications that he possessed the legal authority necessary to request the transfer of the 



1 Telephone Numbers from AT&T to One Communications, and ia which Dr. Ungar further 

2 represented that he desired to make One Communications the carrier providing service to 

3 him via the Telephone Numbers. 

4 Shortly after Dr. Ungar submitted the LOA to One Communicationŝ  and in reUance 

5 upon Dr. Ungar's representations, One Communications submitted a "port request" in order 

6 to obtain transfers of the Telephone Numbers. 

7 In response to the port request, AT&T ported the Telephone Numbers to One 

8 Communications under Dr. Ungar's accoimt. One Communications then began providii^ 

9 service via the Telephone Numbers, billing Dr. Ungar's account for those services. 

10 Q. HOW DOES THIS CASE INVOLVE COMPLAINANTS THEN? 

11 A. Beginning in March 2008, approximately one-and-one-half years after AT&T ported tt^ 

12 Telephone Numbers to One Communications at Dr. Ungar's request. Complainants 

13 contacted One Communications and requested that it remove the Telephone Numbers from 

14 Dr. Ungar's account ^ d release the Telephone Numbers to them. The Complainants 

15 explained that they had some time earUer entered into a joint business venture with Dr. 

16 Ungar but now v̂ dshed to end that business relationship. They sought to remove the 

17 Telephone Numbers from Dr. Ungar's account and receive service themselves via the 

18 Telephone Numbers at a different location. 

19 Q. WHY DIDN'T ONE COMMUNICATIONS COMPLY WTTH COMPLAINANTS' 

20 REQUEST? 

21 A. One Communications' records do not indicate that Complainants, or the business entities 

22 that they own, Health First Chiropractic Clinic, Inc. and Gandee Chiropractic Life Center, 

23 Inc., have at any time been a customer of One Communications. Nor do One 



1 Communications' business records indicate that Dr. Ungar ever granted either Dr. Gandee 

2 or Dr. Longworth authority to make changes to his account. Instead, Dr. Ungar and Ms. 

3 Ryka Moore are identified within One Communications' biUing records as the only 

4 authorized customer contacts regarding any service associated with Dr. Ungar's One 

5 Communications' account. Thus, One Communications declined Complainants' request on 

6 the basis that Complainants were not identified on the account as individuals authorized to 

7 make changes to services provided under the account. Moreover, as I noted before. Dr. 

8 Ungar had been receiviag service via the Telephone Numbers for about sbrteen months 

9 before Complainants apparentiy became dissatisfied with that situation. 

10 Q. DID COMPLAINANTS TAKE ANY ACTION IN RESPONSE TO ONE 

11 COMMUNICATIONS' REFUSAL TO RELEASE THE TELEPHONE NUMBERS 

12 TO THEM? 

13 A. Yes. Complainants complained to One Communications that the Telephone Numbers had 

14 been "slammed." 

15 Q. WHAT DO YOU MEAN BY THE TERM "SLAMMED?" 

16 A. Slamming is an industry term used to describe a carrier's unauthorized transfer of a 

17 customer from its preferred carrier to the carrier seeking the transfer. 

18 Q. HOW DID ONE COMMUNICATIONS RESPOND TO COMPLAINANTS' 

19 SLAMMING COMPLAINT? 

20 A. One Communications directed Complainants to contact the Public UtiUties Commission of 

21 Ohio ("PUCO") or Federal Communications Commission ("FCC") if they believed that tiie 

2 2 transfer of the Telephone Numbers from AT&T to One Communications in September 2006 

2 3 was imauthorized. One Communications also explained to Complainants that by law they 



1 do not ovm a property interest in the Telephone Numbers. 

2 In January 2009, Complainants then filed the instant slamming complaints against 

3 One Communications with the PUCO. Complainants also filed a Third Party Complaint 

4 against One Communications in the Summit County Court of Common Pleas aUegii^ 

5 conversion, negligence, constmctive trust, and damages. 

IIL COMPLAINANTS' SLAMMING COMPLAINT 

6 Q. IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

7 REGULATION, DO THE FACTS YOU HAVE JUST DESCRIBED CONSTTIUTE 

8 A VIOLATION OF OHIO'S ANTI-SLAMMING LAWS? 

9 A. No. 

10 Q. WHY NOT? 

11 A. There was no violation because One Communications' actions complied with all 

12 applicable telecommunications regulations vis-a-vis Dr. Ungar's request to port the 

13 Telephone Numbers from AT&T to One Communications. 

14 Q. PLEASE EXPLAIN YOUR REASONING HOW ONE COMMUNICATIONS 

15 COMPLIED WITH ALL APPLICABLE REGULATIONS VIS-A-VIS DR 

16 UNGAR'S REQUEST TO PORT THE TELEPHONE NUMBERS FROM AT&T 

17 TO ONE COMMUNICATIONS. 

18 A. To begin, Ohio Administrative Code §4901:1-5-09 provides in pertinent part that 

19 "Telecommunications providers, in the course of submitting or executing a change on 

2 0 behalf of a subscriber in the selection of a telecommunications provider, shall obtain 

21 authorization from the subscriber and verification of that authorization in accordance 



1 with the rules and procedures prescribed by the federal communications commission 

2 (FCC) at 47 C.F.R. 64,1100 to 64.1170...." 

3 Title 47 C.F.R. §64.1130 in turn provides three methods a carrier can use to verify 

4 an authorization to transfer service: (1) an LOA; (2) electronic authorization; and (3) 

5 third-party verification. 

6 In this case. One Communications obtained authorization and verification from 

7 Dr. Ungar in a signed LOA that provided One Communications with verified evidence 

8 that Ungar had the authority to request that the Telephone Numbers be ported from 

9 AT&T to his account with One Communications. Thus, One Communications met all 

10 conditions necessary to lawfiilly ask AT&T to port the Telephone Nimibers to it based on 

11 Dr. Ungar's request. 

12 Q. MUST THE LOA MEET ANY REGULATORY REQUIREMENTS rUSELF? 

13 A. Yes. Titie 47 C.F.R. §64.1130 lists numerous requirements for the LOA. Specifically, 'the 

14 letter of agency must be printed with a type of sufficient size and readable type to be clearly 

15 legible and must contain clear and unambiguous language that confirms: (1) The 

16 subscriber's bUling name and address and each telephone number to be covered by the 

17 preferred carrier change order; (2) The decision to change the preferred carrier from the 

18 cunent telecommunications carrier to tiie soliciting telecommunications carrier; (3) That the 

19 subscriber designates [the submitting carrier] to act as the subscriber's agent for the preferred 

2 0 carrier change; (4) That the subscriber understands that only one telecommunications carrier 

21 may be designated as the subscriber's interstate or interLATA preferred interexchange 

22 carrier for any one telephone number ; and (5) That the subscriber may consult with 

23 the carrier as to whether a fee v^ll apply to the change in the subscriber's preferred carrier." 



1 hi addition, this rule requires that the LOA be signed and dated by the subscriber to the 

2 telephone lines requesting the preferred carrier change. 

3 Q. IN YOUR EXPERT OPINION, DID THE LOA THAT DR UNGAR SUBMirTED 

4 TO ONE COMMUNICATIONS MEET THE REGULATORY REQUIREMENTS 

5 YOU JUST DESCRIBED? 

6 A. Yes, Dr. Ungar's LOA complies with all of the regulatory requirements I just described, and 

7 again I have attached a copy of it to my testimony as Exhibit RW2 to demonstrate as much. 

8 Q. IS THE COPY OF THE LOA YOU HAVE ATTACHED TO YOUR TESTIMONY A 

9 TRUE AND ACCURATE COPY OF THE ORIGINAL? 

10 A. Yes. 

11 Q. DOES ONE COMMUNICATIONS MAINTAIN THE LOA IN THE COURSE OF 

12 ITS REGULARLY CONDUCTED BUSINESS ACTIVmES? 

13 A. Yes. 

14 Q. NOTWITHSTANDING WHAT YOU HAVE JUST DESCRIBED, AFTER ONE 

15 COMMUNICATIONS RECEIVED DR UNGAR'S LOA, DID TT HAVE ANY DUTY 

16 TO DETERMINE WHETHER DR UNGAR WAS IN FACT THE SUBSCRIBER 

17 OF SERVICES WITH AT&T FOR THE TELEPHONE NUMBERS AND 

18 THEREFORE HAD ACTUAL AUTHORTTY TO REQUEST THAT THE 

19 TELEPHONE NUMBERS BE TRANSFERRED? 

20 A. No, it did not. 

21 Q. WHY NOT? 

22 A. A carrier, such as One Communications, does not have the abUity to access the billing 

23 records of another carrier, such as AT&T. Therefore, One Communications cannot 



1 mvestigate whether Dr. Ungar was truly the "subscriber" of services with AT&T for the 

2 Telephone Numbers before it made the port request to AT&T. 

3 At one time the FCC rules would have held carriers strictiy Uable when a purported 

4 subscriber did not have actual authority to request a services change. However, those rules 

5 were challenged, and in AT&T Corp. v. Federal Communications Commission, 323 F.3d 

6 1081 (D.C. Cir. 2003), the D.C. Circuit Court held that imposing an "actual authorization" 

7 standard on carriers exceeded the FCC's authority under the relevant organic statute. After 

8 AT&T Corp., the FCC held that an LOA was clear and convincmg evidence that its required 

9 verification procedures have been complied with, even in the absence of actual 

10 authorization. The FCC came to that conclusion in the case of In the Matter of 

11 Communicate Tech Sys., LLC, 21 F.C.C.R. 3409, 3410-11, 206 WL 845499, *l-2 (March 

12 31,2006). All subsequent FCC slamming determinations have been consistent. 

13 Q. IF NO REGULATION REQUIRED ONE COMMUNICATIONS TO 

14 INVESTIGATE DR UNGAR'S ACTUAL AUTHORITY TO TRANSFER THE 

15 TELEPHONE NUMBERS, WHY DIDN'T ONE COMMUNICATIONS TRANSFER 

16 THE TELEPHONE NUMBERS BACK TO COMPLAEVANTS WHEN THEY 

17 FIRST REQUESTED THAT ONE COMMUNICATIONS DO SO? 

18 A. There are two explanations for this refusal, one of which I alluded to before when describing 

19 the factual background of this case. 

2 0 First, it is required under state and federal law that carriers must direct a party 

21 alleging slamming to the FCC or the PUCO for complaint resolution. One 

2 2 Communications did so, 

2 3 Second, as I said before, One Communications' customer records reflected that Dr. 



1 Ungar and Ms. Moore were the only two persons authorized to seek changes to the service 

2 provided to Dr. Ungar's One Communications account. Neither of Complainants was 

3 authorized to make changes to that service. Because customer privacy rules do not permit 

4 carriers to release information or to make service changes to a customer's account based on 

5 change requests from unauthorized individuals, I believe One Communications acted 

6 properly in reftising Complainants' request to remove the Telephone Numbers fix)m Dr. 

7 Ungar's account. 

8 Q. COULD YOU PLEASE EXPLAIN THE CUSTOMER PRIVACY RULES TO 

9 WHICH YOU JUST REFERRED? 

10 A. Yes. The rules I am referring to, known as Customer Proprietary Network Information 

11 ("CPNI") rules, are designed to protect customers against the unauthorized use or disclosure 

12 of account information. Title 47 U.S.C. §2220i)(l) defines CPNI as "information that relates 

13 to the quantity, technical configuration, type, destination, location, and amount of use of a 

14 telecommunications service, subscribed to by any customers of a telecommunications 

15 carrier, and that is made available to the carrier by the customer solely by virtue of the 

16 carrier-customer relationship; and information contained in the bUls pertaining to telephone 

17 exchange service or telephone toU service received by a customer of a carrier." 

18 Every telecommimications carrier has a statutory duty to protect the 

19 confidentiality and sanctity of its customers' accounts under 47 U.S.C. §222(a). In 2007, 

2 0 the FCC enacted specific rules which apply when an individual contacts a carrier by 

21 telephone regarding a customer account in the case of Telecommunications Carriers' Use 

22 of CPNI and Other Customer Information, CC Docket Nos. 96-115, WC Docket No. 04-

2 3 46, Report and Order and Notice of Further Rulemakmg, FCC 07-22, Ifl 13-20 (rel. April 

10 



1 2, 2007). In response to the FCC's order and in compliance with its rules. One 

2 Communications does not use or disclose a customer's account information, or make 

3 service or account changes, in response to inquiries v^thout proper authorization. 

4 The PUCO shares this view of the importance of customer accoxmt privacy. In 

5 Telecommunications Carriers' Use of CPNI and Other Customer Information^ CC 

6 Docket Nos. 96-115 and RM-11277, Comments of the Public Utilities Commission of 

7 Ohio at 32 (filed April 13, 2006), tiie PUCO stated that "The Ohio Commission believes 

8 that customers should ultimately be in charge of the disclosure of their CPNI and, 

9 consequently encoiu*ages the [FCC] to require telecommunications service providers to 

10 obtain customer authorization prior to disclosing CPNI to any third party." In addition, 

11 Ohio Admin. Code §4901:l-5-05(C) requires that "telecommunications providers in 

12 possession of [CPNI must] protect customer mformation in accordance with 47 U.S.C. 

13 222 . . . . " 

14 Complainants did not have authorization from Dr. Ungar to use or have access to 

15 services, the Telephone Numbers, or other CPNI related to Dr. Ungar's One 

16 Communications account. Therefore, One Communications acted properly, and in 

17 conformance with FCC and PUCO CPNI requirements, when it denied the Complainants' 

18 March 2008 request to change the services on Dr. Ungar's One Communications' 

19 account. 

2 0 Q. YOU MENTIONED EARLIER THAT THE COMPLAINANTS' DID NOT HAVE 

21 AN "OWNERSHIP INTEREST" IN THE TELEPHONE NUMBERS. COULD 

2 2 YOU PLEASE EXPLAIN? 

11 



1 A. Yes. The Complainants asserted that because they had used the Telephone Numbers for 

2 many years before they were transferred to Dr. Ungar's account, they therefore had an 

3 ownership interest or a property right in the Telephone Numbers with which One 

4 Communications interfered. Because under federal law no one has a property right in a 

5 telephone number, the Complainants are wrong. 

6 Q. COULD YOU PLEASE EXPLAIN THE LAW YOU ARE REFERRING TO? 

7 A. Yes. Courts have found that no one can have a property interest in a telephone 

8 number. In tiie Matter of StarNet hic, 355 F.3d 634, 637 (7* Cir. 2004). At most, a 

9 subscriber may "use" a given number. According to the FCC, 

10 The Communications Act of 1934, as amended (the Act), grants 
11 the [FCC] exclusive jurisdiction over those portions of the North 
12 American Numbering Plan that pertain to the United States. . . . 
13 Telephone numbers are a public resource and neither carriers nor 
14 subscribers 'own' their telephone numbers. 

15 In the Matter of Toll-Free Access Codes. 22 F.C.C.R. 21573,21573-74 (2007) (intemal 

16 footnotes and quotations omitted). Ohio carriers' retail product guides also make this 

17 clear. See Choice One Ohio Retail Product Guide No. 3, Section 2.1.3.H (available at 

18 http://M^vyw.onecommunications.cQm/unloadcdFiles/cl ohproductsaiide.pdf) ("The 

19 Customer obtains no property right or interest in the use of any specific type of facility, 

2 0 service, equipment, number, process, or code."). 

21 Although subscribers may take their telephone numbers with them when 

2 2 svdtching to another carrier, that is not because the subscriber has any property right or 

23 ownership interest in that number. Rather, telephone number portability is required 

2 4 because it promotes competition between telecommunications carriers. Jn the Matter of 

25 Telephone Number Portability. CC Docket No. 95-116, First Report and Order and 

2 6 Further Notice of Proposed Rulemaking, FCC 96-286,12 (rel. July 2, 1996). Therefore, 

12 

http://M%5evyw.onecommunications.cQm/unloadcdFiles/cl


1 Complainants had no property right or ownership interest in the Telephone Numbers with 

2 which One Communications interfered. 

IV. COMPLAINANTS' **WRONGFUL DETENTION" COMPLAINT 

3 Q. ARE THE TELEPHONE NUMBERS STILL ASSIGNED TO D R UNGAR'S ONE 

4 COMMUNICATIONS' ACCOUNT THEN? 

5 A. No, they are not. 

6 Q. WHAT HAPPENED TO THE TELEPHONE NUMBERS? 

7 A. Based on Complainants' directives, AT&T eventually requested that One Communications 

8 port the Telephone Numbers to AT&T accounts, presumably to Complainants' AT&T 

9 accounts. 

10 Q. HOW DID FT COME TO PASS THAT AT&T EVENTUALLY DID SUBMTT PORT 

11 REQUESTS TO ONE COMMUNICATIONS REGARDING THE TELEPHONE 

12 NUMBERS? 

13 A. There is a different history for each of the numbers and I'll discuss each number sepamtely. 

14 First, I'll discuss the number (330) 724-5521, the number originaUy assigned to Dr. 

15 Gandee's AT&T account. 

16 By May 2009, Dr. Ungar wished to disconnect phone number (330) 724-5521 from 

17 his account. By requesting that One Communications no longer provide service to him via 

18 that number. Dr. Ungar relinquished control over the number. Normally, when a customer 

19 stops paying for service via a telephone number, that number would be released to a general 

2 0 pool of numbers and it eventually gets assigned on a random basis to another carrier to use. 

21 However, rather than release tiiat number to the general pool. One Communications held the 

22 number due to the instant litigation. A few months later, on September 18, 2009, at Dr. 

13 



1 Gandee's direction. One Communications received a request from AT&T to port that 

2 number to an AT&T account—^presumably Dr. Gandee's account. 

3 Q. IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

4 REGULATION, DID ONE COMMUNICATIONS' CONDUCT BV PORTING DR 

5 GANDEE'S TELEPHONE NUMBERS BACK TO HIS AT&T ACCOUNT ONLY 

6 AFTER IT RECEIVED A PORT REQUEST FROM AT&T VIOLATE ANY 

7 TELECOMMUNICATIONS LAW OR REGULATION? 

8 A. No. 

9 Q, WHY NOT? 

10 A. The answer to that question relates back to the regulations I previously described, A carrier 

11 cannot port a telephone number to a different carrier unless it receives a port request from 

12 that carrier. On several occasions after Dr. Ungar gave up his claim to Dr. Gandee's 

13 number, One Communications informed Dr. Gandee's counsel that it could transfer his 

14 number to AT&T only after One Communications received a port request fix)m AT&T to do 

15 so. One Communications, however, did not receive a port request from AT&T until 

16 September 2009. If One Communications had not held onto the number, and released it to 

17 tiie number pool in May 2009 as it certainly could have done, the number would very likely 

18 have been assigned to another carrier by then and would no longer have been available to 

19 AT&T for use by Dr. Gandee. 

20 Q. WHAT HAPPENED TO THE NUMBER THAT WAS ORIGINALLY ASSIGNED 

21 TO DR LONGWORTH'S AT&T ACCOUNT? 

22 A. That story is a bit more complicated and requires me to explain the case in the Summit 

2 3 County Court of Common Pleas that the Complainants brought agaiast One 

14 



1 Communications. 

2 Q. PLEASE EXPLAIN THE CASE YOU ARE REFERRING TO. 

3 A. As I noted briefly above, the case I am referring to was originally brought by Dr. Ungar 

4 against Complainants in the Simimit Coimty Court of Common Pleas regarding the business 

5 relationship among those parties. Within that suit. Complainants filed a third-party 

6 complaint against One Communications and a counterclaim against Dr. Ungar, seeking an 

7 order from the court that the Telephone Numbers be reassigned to them and asserting that 

8 One Communications was Uable to them for conversion, negligence and damages because it 

9 had slammed them. 

WHAT HAPPENED IN THAT CASE? 

In May of 2009, a magistrate heard evidence to determine who should control the Telephone 

Numbers. One Communications participated in that hearing to explain the facts, but took no 

position regarding who should properly control the Telephone Numbers. Based on the 

magistrate's recommendation, on June 9,2009, the court issued a Judgment Entry ordering 

One Communications to transfer the (330) 896-8500 telephone number to Dr. Longworth 

The court did not issue an order regarding the (330) 724-5521 phone number because, as I 

just explained, by that time Dr. Ungar had given up any claim to that number, and One 

Communications represented to the Court that it would honor a proper port request 

conceming that number, if it should receive one from Dr. Gandee's chosen provider (which 

One Communications eventually received from AT&T in September 2009). 

WHAT HAPPENED TO COMPLAINANTS' CLAIMS FOR DAMAGES AGAINST 

ONE COMMUNICATIONS IN THE SUMMIT COUNTY CASE? 

In January 2010, the Summit County Court dismissed those claims, holding that the 
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1 Complainants' claims gainst One Communications were subject to the exclusive 

2 jurisdiction of the PUCO because they were based on slamming allegations. The 

3 Complainants appealed that decision and the Court of Appeals, Ninth Judicial District, has 

4 not yet issued its decision on the Complainants' appeal. 

5 Q. IN YOUR OPINION AS AN EXPERT IN TELECOMMUNICATIONS 

6 REGULATION, DID ONE COMMUNICATIONS' CONDUCT EV PORTING DR 

7 LONGWORTH'S TELEPHONE NUMBER BACK TO HIS AT&T ACCOUNT 

8 LESS THAN ONE MONTH AFTER THE SUMMTT COUNTY COURT OF 

9 COMMON PLEAS ORDERED TF TO DO SO CONSTITUTE A VIOLATION OF 

10 ANY TELECOMMUNICATIONS LAW OR REGULATION? 

11 A. No. 

12 Q. WHY NOT? 

13 A. If Dr. Longwortii had believed that One Communications was not acting quickly enough to 

14 port his telephone number to his AT&T account, his remedy would have been to seek a 

15 contempt of court sanction from the Court that issued the order, not to bring his grievance to 

16 tiie PUCO. Also, as witii the (330) 724-5521 number, One Communications could only port 

17 the number to AT&T after it had received a port request from AT&T to do so. Therefore, it 

18 was the responsibility of tiie Complainants to contact AT&T to ensure that AT&T requested 

19 the numbers be ported to it in a timely fashion. 

V. CONCLUSION 

20 Q. DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

21 A. Yes. 

16 



Client Care Call Notation Tool (View History) 

Account 0003218432 CENTER FOR NATURAL MEDICINE 

Short Description: SuperScreen Note 
Create Date: 3/17/2008 11:28:35 AM 
Remarks: 

3/17/2008 11:28:35 AM apiuser 

DLR // WILL SEND PMT FOR 589.49 BY 3/21// SET PAR// NC-A3 

Assigned To: nco_12 
Caller's Name: PATTY 

Short Description: SuperScreen Note 
Create Date: 2/15/2008 3:06:26 PM 
Remarks: 

Assigned To: nco_08 
Caller's Name: PAT 

2/15/2008 3:06;26 PM apiuser 

IN- ADVTHAT CHECK FOR $563.34 WAS MILE DOUT THIS MORNING SETUP PAR FOR MAIUNG TIME NC-MR 

Short Description! Saville Note 
Create Date: 2/15/2008 9:35:21 AM 
Remarks: 

2/16/2008 5:18:08 AM Administrator 
Call left voicemail 
TRT-UO 

Assigned To: cxmotes 
Caller's Name: 

EXHIBIT RWl 



Short Description: Add/Modify Product/Service > Additional Line 
Create Date: 11/30/2007 12:14:49 PM 
Remarks: 

Assigned To: slepinski 
Caller's Name: Coleen 

11/30/2007 12:14:49 PM slepinsici 
Ciient called to see if we could service the number 330-644-1411 for her called NPAC and it has not been ported 
but It is In a diffrent rate center 

Short Description: Saville Note 
Create Date: 4/7/2007 7:52:01 PM 
Remarks: 

4/10/2007 5:17:29 AM Administrator 

UNIQUE TRUCK ROLL CHARGE ID#: 000000000350371 
CHARGE SUBMITTER ID: tmccoy 
TICKET*: 00864624 
NUMBER OF HOURS: .00 
ACCr - U2 

Assigned To: cxrnotes 
Caller's Name: 

Short Description: SuperScreen Note Assigned To: afagan 

EXHIBIT RWl 



Create Date: 4/4/2007 4:44:27 PM 
Remarks: 

Caller's Name: patty 

4/4/2007 4:44:28 PM apiuser 

static on line TT # 00864624, double checked hunt group it is correct in the switch 

Short Description: SuperScreen Note 
Create Date: 3/19/2007 1:17:16 PM 
Remarks: 

3/19/2007 1:17:16 PM apiuser 

reset password again 

Assigned To: afagan 
Caller's Name: patty 

Short Description: Saville Note 
Create Date: 3/2/2007 9:17:55 AM 
Remarks: 

3/9/2007 3:10:02 PM Administrator 
Call left voicemail 
PLC - LM WUH LISA. NC-TS 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

bncrt'Di saipt ion IJ . I I ^ 
L--atL DJ**-

.-"Tr**?: 



Short Description: Saville Note 
Create Date: IfZAjlO^l 5:40:18 AM 
Remarks: 

m m ' ^ ^ n 8:45:21 AM Administrator 

Sent deny service letter 1197.54 
Accr - U2 

Assigned To: cxmotes 
Caller's Name: 

SEH yBlIouUnIJljE»Ka»rill 

Short Description: Saville Note 
Create Date: 2/23/2007 11:09:55 AM 
Remarks: 

2/28/2007 8:45:21 AM Administrator 
Call left voicemail 
LEFT MSG WITH MICHELLE TO RET CALL. NC-CS 
TRT - UO 

Assigned To: cxmotes 
Caller's Name: 

S f i b - ^ ^ ^ r i i Q^B.:@«i?Ep îiaM?§^ 
^MM6i^ 

Short Description: SuperScreen Note 
Create Date: 2/22/2007 1:13:46 PM 
Remarks: 

2/22/2007 1:13:46 PM apiuser 
spoke with vendor about hunt group 

Assigned To: afagan 
Caller's Name: tlna 



Short Description: SuperSaeen Note 
Create Date: 2/14/2007 1:14:54 PM 
Remarks: 

2/14/2007 1:14:54 PM apiuser 

customer lines going to VM after 4 rings like It should. 

Assigned To: al^gan 
Caller's Name: kelth 

ShmtiD'^scriphnjmV • 
Cieal*ju>jLu: . 
yawftsW! 
Ri-ni i j rk^ 

Short Description: SuperScreen Note 
Create Date: 1/26/2007 11:52:02 AM 
Remarks: 

1/26/2007 11:52:02 AM apiuser 

hunt group B has new DID VM per OMS # 3819000 

Assigned To: afagan 
Caller's Name: kelth 

Short Description: SuperScreen Note 
Create Date: 1/17/2007 2:22:17 PM 
Remarks: 

Assigned To: nco_01 
Caller's Name: AUQA 

1/17/2007 2:22:17 PM apiuser 

ADVISED CHECK WAS SENT ON THE IITH OF JAN SET PAR FOR THE 22ND FOR 582.06 CHEa # 1430 TO ALLOW 
MAIL TIME. NC-CS 

ShortiDLScnption:*. * i 
CiuStL-iDntor . • AI ^ 
R»'nnrl-s:'_ _ , 

Short Description: Saville Note 
Create Date: 1/17/2007 12:08:05 PM 
Remarks: 

Assigned To: cxmotes 
Caller's Name: 

3/2/2007 5:22:27 PM Administrator 



DLR LEFT MSG RE PAST DUE-NC/TD 
TRT - UO 

Short Description: SuperScreen Note 
Create Date: 11/29/2006 11:54:16 AM 
Remarks: 

11/29/200611:54:16 AM apiuser 

left annother message for dr. ungar 

Assigned To: alBgan 
Caller's Name: receptionist 

Short Description: Order Status > Line Add 
Create Date: 11/29/2006 10:15:44 AM 
Remarks: 

Assigned To: grenkens 
Caller's Name: Keith Ungar 

11/29/2006 10:15:44 AM grenkens 

Keith was transfen^d to me, very upset Regaring pons 1615382 8t 1616414. These are to port two ff tns to us. 
Keith received a letter advising these tns were to be added to his residence address, not his business adress. He 

said he was very dear with Andy Fagan that these \yjo ff tns were to port to us & be physically installed at his 
business address. He requested Andy call him back to sfraighten this out. 

Short Description: SuperScreen Note 
Create Date: 11/28/2006 3:12:11 PM 
Remarks: 

11/28/2006 3:12:11 PM apiuser 
called keith again no contact yet. 

Assigned To: afagan 
Caller's Name: receptionist 



Assigned To: afagan 
Caller's Name: Internal 

Short Description: SuperScreen Note 
Create Date: 11/17/2006 12:04:07 PM 
Remarks: 

11/17/2006 12:04:07 PM apiuser 
I had to re-submit orders to port line because they are existing FF#. I submitted 2 mac orders 

Li5p3Dat 
Ri-nui 

Short Description: SuperScreen Note 
Create Date: 10/19/2006 11:28:05 AM 
Remarks: 

10/19/2006 11:28:05 AM apiuser 

faxed over revised SA and LOA. need to check account In 3 months to review usage 

Assigned To: a fag^ 
Caller's Name: keith 

Short Description: External Dispatch Charge 
Create Date: 10/11/2006 6:00:19 AM 
Remarks: 

10/11/2006 5:00:19 AM Administrator 
Ticket #00793383 

Assigned To: elees 
Caller's Name: Andy c l 

T^RoiTcrScMnrTir 



Short Description: SuperScreen Note 
create Date: 10/5/2006 4:32:34 PM 
Remarks: 

10/5/2006 4:32:34 PM apiuser 
residences TT # 793383 checking number at prem. 

Assigned To: afagan 
Caller's Name: intemal 

Short Description: SuperScreen Note 
Create Date: 9/20/2006 1:42:25 PM 
Remarks: 

9/20/2006 1:42:25 PM apiuser 
tag and locate TT # 787205 

Assigned To: afagan 
Caller's Name: intemal 

Short Description: SuperScreen Note 
Create Date: 9/20/2006 1:26:37 PM 
Remarks: 

Assigned To: afagan 
Caller's Name: Kieth 

9/20/2006 1:26:37 PM apiuser 

said that he wants 2 line ported from AT&T (330-724-5521 and 330-896-8500) and swapped with numbers that 
are not being used, 

Short Dbsi 
Cri'atu.Ddttf 
Romprksifti 

Short Description: SuperScreen Note 
Create Date: 9/19/2006 3:06:32 PM 
Remarks: 

9/19/2006 3:05:32 PM apiuser 

called left message on cell # 330-495-1111 

Assigned To: afagan 
Caller's Name: dr ungar 



' • (^t3j '^imij^:; . i / 

Shor t Desc r i p t i on : SuperScreen Note 

Create Date : 9/19/2006 1:20:31 PM 

Remarks: 

Assigned To : nco_08 

Cal ler 's Name: KETTH 

9/19/2006 1:20:31 PM apiuser 
ADVTHAT HE MAILE DOUT PAYMENT OVER THE WEEKEND DID NOT HAVE CHECK # SO NO PAR SETUP NC-MR 

Shor t Desc r ip t i on : SuperScreen Note 

Create Da te : 9/18/2006 10:13:15 AM 

Remarks: 

9/1S/2006 10:13:15 AM apiuser 

faxed copy of contracts. 

Assigned To : afagan 

Caller's Name: Internal 

Shor t Descr ip t ion : Transfer > CDR 

Create Date : 9/18/2006 9:45:13 AM 

Remarks: 

Ass igned To : mfagan 

Caller's Name: Keith 

9/18/2006 9:45:13 AM mfagan 

Transferred call to CDR - AFagan 

Cfient called to question etp's and lines that he has, Several are not used. I advised that we do not track the use of 
the lines but that I could xfer to cam to discuss the added costs of etp's etc. 

5h*nT DL ' ^ I ' I 

Gluiit>' D j j i > : 

Run*,tii 

pti im: 

< ^ . G r ^ K M 0 5 H f e S S ' 

'• £ i * * lis M » 



Short Description: Saville Note 
Create Date; 9/12/2006 5:43:17 AM 
Remarks: 

9/13/2006 5:17:09 AM Administrator 

Sent Reminder letter 791.10 
ACCr- U2 

Assigned To: cxmotes 
Caller's Name: 

^S^lgS8ioSB5San 

Short Description: Add/Modify Product/Service > Calling Features 
Create Date: 5/22/2006 4:10:34 PM 
Remarks: 

Assigned To: elees 
Caller's Name: Tina 

5/22/2005 4:10:34 PM elees 
Tina called in saying that they do NOT have 1729 hooked up internally and callers are intermittently going to RNA 
when calls hit it. I removed It from the hunt and updated TBS records with Ebony to reflect the new order per her 
phone system 7246, 9288, 3200,7600 and back to the beginning In a circular gorup. I also toggled off the 
/CFDAAC on ail lines in the hunt except line 1 per her request. She didn't even know that they had V-mail. I 
instructed her how to use that. 

Short Description: SuperScreen Note 
Create Date: 2/21/2006 1:16:27 PM 
Remarks: 

2/21/2006 1:16:27 PM apiuser 

left contact info 

Assigned To: afagan 
Caller's Name: receptionist 



Short Description: External Dispatch Charge 
Create Date: 10/28/2005 6:00:21 AM 
Remarks: 

10/28/2005 6:00:21 AM Administrator 

330-644-9292 Ticket #00561765 

Assigned To: mvanhook 
Caller's Name: kathy 

Short Description: Saville Note 
Create Date: 10/12/2005 5:49:51 AM 
Remarks: 

10/13/2005 5:18:36 AM Administrator 
Sent Reminder letter 
Acer - U2 

Assigned To: cxrnotes 
Caller's Name: 

Shfirt[J«siripHun:T *-. ^V -
Cre4l-flpj|i ' 
Ri-m.i iks'^ 

Short Description: SuperScreen Note 
Create Date: 8/25/2005 2:32:13 PM 
Remarks: 

8/25/2005 2:32:13 PM apiuser 
1ft msg for anniversary call. 

Assigned To: sbrewer 
Caller's Name: keith 



Short Description: SuperScreen Note 
Create Date: 5/31/2005 4:54:29 PM 
Remarks: 

Assigned To: sbrewer 
Caller's Name: kathy 

5/31/2005 4:54:29 PM apiuser 
Spoke w/ Kathy- she said that line #2 is having static. 
She said that it is not Internal... Une - 330 644 9280 IS HAVING THE STATIC... CALLING CUENT SERVICE. 

Short Description: Client Initiated > Notice of Payment Made 
Create Date: 3/28/2005 5:03:29 PM 
Remarks: 

3/28/2005 5:03:29 PM mseeley 
cc pymt $346.50 - Auth Code: 423545 

Assigned To; mseeley 
Caller's Name: Cathy 

Short Description: Saville Note 
Create Date: 3/12/2005 5:54:02 AM 
Remarks: 

3/15/2005 6:17:43 AM Administrator 
Sent Reminder letter 
ACCT- U2 

Assigned To: cxmotes 
Caller's Name: 



Short Description: Explain Current Product/Service > Voicemail 
Create Date: 12/8/2004 9:35:33 AM 
Remarks: 

12/8/2004 9:35:33 AM jjeske 

Reviewed voicemail capabilitses/funclionality with dient. 

Assigned To: jjeske 
Caller's Name: Jackie 

Short Description: External Dispatch Charge 
Create Dat»: 9/29/2004 6:00:16 AM 
Remarks: 

9/29/2004 6:00:16 AM Administrator 

Ticket #00505624 

Assigned To: breynolds 
Caller's Name: Jackie 

Short Description: Sales/Check Up > No Current Opportunity 
Create Date: 5/6/2004 2:41:37 PM 
Remarks: 

5/6/2004 2:41:37 PM sbrev/er 

LFT MSG FOR KEITH TO CALL ME. 

Assigned To: sbrewer 
Caller's Name: KEITH 

Shrrt D» wr ip l i ooS ' i 

CiMii;>D.ib'.* ^ J f -

•r 

Short Description: Explain Cun-ent Product/Service > Feature 
Create Date; 3/24/2004 3:24:37 PM 
Remarks: 

3/24/2004 3:24:37 PM bhnllicka 

Assigned To: bhnllicka 
Caller's Name: RYKA 



Ryka called requesting how to do the call forward ... *72 then dial the # to be fbnwanded to ... if no one answers 
repeat and it will be forwarded ... *73 to deactivate. 

Short DescripUon: Explain Current Producl̂ Service > Other 
Create Date: 3/5/2004 4:00:10 PM 
Remarks: 

3/5/2004 4:00:10 PM swielgus 
Per pc with Ryka calling in to cancel the forwarding on 330-645-7600 
I have placed order in TBS 

Assigned To: swielgus 
Caller's Name: RYKA 

^3TiM^; 

Short Description: Add/Modify Product/Service > Calling Features 
Create Date: 1/22/2004 12:29:45 PM 
Remarks; 

1/22/2004 12:29:45 PM cbonnin 

client called to change the hunt group, placed tbs order 

Assigned To: cbonnin 
Caller's Name: Rika 

Lrtratu 
Rom arks 

2.f :& S j£ 

Short Description: Explain Current Pn^duct/Service > Other 
Create Date: 1/22/2004 12:13:48 PM 
Remarks: 

1/22/2004 12:13:48 PM tchristenson 

advised that Keith wid need to cb to make changes and discuss acct 

Assigned To: tchristenson 
Caller's Name: Reiche 

rsh^M'iJgM^iitlS!S«iiirH^ 

s i M i i ^ J : J ::;;i•uS:̂ ;̂••-̂ '•:•̂ > ;:;:s 



Short Description: Explain Current Product/Service > Other 
Create Date: 7/31/2003 1:53:26 PM 
Remarks: 

Assigned To: jjeske 
Caller's Name: Keith Ungar 

7/31/2003 1:53:26 PM jjeske 
Client having trouble dialing International went over instructions also gave them 10 10 288 00 fbr intemational 
directory assistance 

7/31/2003 2:10:50 PM jjeske 

Status set to Closed. 

Short: Description: Sales/Check Up > Opportunity Discussed 
Create Date; 7/11/2003 10:55:58 AM 
Remarks: 

7/11/2003 10:55:58 AM Iprevost 
discussed new line 

Assigned To: Iprevost 
Caller's Name; Ryka 

Short Description: Sales/Check Up > No Current Opportunity 
Create Date: 4/23/2003 10:57:08 AM 
Remarks: 

4/23/2003 10:57:08 AM khill 

called ketih to intro self as rep left a message 

Assigned To: khill 
Caller's Name: keith 



j u n . 2 7 . 2002 D8Abl No.5270 p . 

Cholod Akron, OH 44S11 

>S3fl,7S2J,30Q'0 Fftonife 
330^73.2202 Pax 

Order Desk Fax Covershiei/Check 3heet 

6afesp0rson:_ 

Number of pages rnclyding co,v©f sheet. ^ 

EJ^ctronlc Cover Sheet 

Originaf Signed Agreement 

Local BilJ Copy" 

Long_ Distance Bili Copy 

*Resporg. . ' - ., 

**800'Bi;)CQpy',. 

Contract'Acioiowledgemsnf Form 

stomer Name: dttJJc/- / y - / O s ^ ^ l / ^ / W l ^ / ^ ^ Q 

Communis: 

VI.1 
VojQB Order'Deak 
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J3«e: Serviqes Summary & Sates Order Coversheet 

1. Client Name 
2. Client Billing Tel# 
3. cnant e-mail Address 
A, Cllant appointment date 
5. Client appdlnimenf time 

Center tor Natural M^dk^ne 
330-645^78 

Q. Doouments sent with tiales order: 
IS awvicieAsrMiynnf d ICB JG ISP Transfer Uettsr 
n (>̂ 0)e4X«hBng»l=iTnO mterNIcLOA • DlatMWMap 
n i Chî ceOnaPlus Q NumMfRdsivCnbnt]]] f ^ O i % 
D OhaloBPeth n Tax Exempt Ckws O CSR 
O Direotory Pagaa O CurrwttBBI Copy 

7. Total pages sent _̂  
8. Total number of T-1s ordered 

1. Is this a CLEG to CLEG Conversion? 
Ifyse, name of CLEG: 

2. Does clieni currently have DSL? 
If yss, neme of provider: 

O Yes 

• Yes 

3. Does Client reciuirBhunang? E l Yes 
4. Doss cRent require toll-free sfinroee? • Yea 
5. Does cllem require calling cards? • Yes 
6. Does client require f^vt forward number? Q Yes 
7. Does client require abbravlcited dialing? Q Yes 

Does cUant rsqufre voice mall? 
9. l£ cDenf ponverting all lirUs fa CWON? 
lO.OoesdIent require account codas? 
11. Is client transfieTTing any ckimein names? 

If yea. name of domain: 

B Yea 
B Y e s 
D Y t e 
D Yes 

12. le a ChoRePath order elso Issing [ j Yes 
submitted for this client? 

13. Does cOent mquire all orders cut dn [|] Yes 
eerneday? 

Notes: Port 1, add 1. Ton! Randall to submit dele order. 

1. Ortierlype 
13 New C Add • Move D VODSL 

4. SOT# 
834066.02 

5. TBS# 

2. Collocatlcn 
CVrPOH02-Akron 
533 Portafle Lakes, Akron 

6. IManage# 
• 834066 

3. Martcst 
AKRON 

7. SIC 
00000-Other 

Page 7 of 12 CholcaXdiange Qrder Form v U iMAN#8340ae soT#e34cefi.w 
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Applleation forS&rvicB, Letter of Agency, and Agreement 
Choice One / US Xchange 

100 Chettnuf S l r ^ Suite 700 ReehHter. NY 146IH2417 
CRentServloes: 1-^B&^32^8D1 

S^etpeTBon: Kale. Stepher^ A - 5361 / ^ _ ' ^ ^ * ^ 11 ** 5 3 4 ^ 

Client (ntomtafttiMi . 

Client Biffing Nairn: Centerfer NatumI Madtatne Contact: DrlteWiUnflaf Tel .* Sa0-»l4-724e 

CHy: AKRON 

SitsCantact: Or KeKh Ungar 

Location Name: I^eslderKft 

LowttooTyDB: G Suite: 

Street Addreae: 60S <^a l« r Road 

COtinhr: GUMMPT State: OH ZtK ^ 1 2 

TaL#: 330-644-7246 EdltirKi Contact: Dr Kdilti Un(iar 

n RooH n Rowrt! n Ac t : 

Chy! AKRON 

Owiiership 

SUMMIT 
County: (44319) OH 23p: 44319 

jlK! Corporation 

'[^ Sola Proprieter 

O Parlraraht 

Stale ctflnoorparauon: 

Proprtetertfa Name; 

NamaofPannBrl: 

MBmeorPartnir2: 

Nima of Partner 3; 

-oM 
Soojaldecuffty*: .. 

SoolslSanirliyff: 

_^ $OCttt8»our1^#: 

Soolfl]8«cur«yft 

Locsi, intraLATA, Intrasiete, InterstMe, and Daite Services & Pradu^ {only Mleoted «9 oheelcsd} 

y ChoiceXchar>g|e - Local Dial Tons 
• ChoicePath - T-1/DS0 Voice arwl/or Data/lntsfnet 
I^ ChoiceOnaPlus -1 + Long Di&tanod- Interlata 
^ ChoiceOnePlus - 1 * Long Di&Utnc& «Intralata 
n OhaiceOnePbs - Tol l -Free" 
n Modem Agreement Attached (required ^ r DSL] 

0 ChoiceOnsPlua - Calling Card 
g ChoiceNoUet - Digital Subscrfber Une (DSL) Internet Acoa^ 
n CboiceNetPath • Dedicst^ Internet PToducta 
n Web Hqstng 

Term of Agreemeni iri Months 60 

Pfirtyta Aqraflm^H^ AiuiedifiAtdAs^taqgEM^'CSioiMOlU'innawtiiBnbBldiu^ 
to provide Bftvi» to C&MM as & «eitified faBlneoizanuin?^^ 

[lUeritate jMomcctiwifc lone dAamat patilidied R www.dniceaoBcqoixoin, 

Qfa''?aHong qf G^'^iy' Q"" 1 ^ ibmi cQQscitttta tn Appltcatjon ^ S«vi^ CTTO fiun lo^ 
Agi«enioiit IHCWMI Cli»m ind Clbd(c» Ooe. KP Agreenuttt ̂ iiU bs q i C ^ ^ 
setvice of iuiy CSrat tnted on fillun to coo^^ with tile if^tioittQa, lonffiewa^ Of 1^ 
d^oilt ftath Clkat «t n y tinic. 

gWant9aitelae«oti Gyarantwa Sbi}uld^QMmbLV«&"(r>i^ofwrvlumUsqi"4]itOo^ 
exAlu^vsly by Choice One, l&« dlmt iwy inuufte iMok TO ilB pnMwi p i o v ^ 
under Clkfit ichUud E<dy TeinintflM bidow, iHUUl w longH q ^ 
QQiTfcisim. Clteoi iffcstf Ow all oumn ind pe«4ia9 Choice Oni i^v^pet 0 1 ^ 
BvaUab ilily «f DSL lecvl w »thfr Cliettt or ip web iuctiiig urvlMi. 

priMfiiiiirfini;^ [fCUeidig»««to« 12.iMmtli,orl«]Mt',tam; l}ClKHceOMwUIo«l^^ 
Bervi»<(} dqring th9 t«m, and 2) riboiU4 Choiw Ou*! t i ^ i d j m n ^ 
slwU hive the option of ooavciriiiur 10 A new SCIVIM A f n a n ^ 
not apply to web hosttue MviiiBQ. If Qieot ia io 80<ul (l>ndtng inde^ 
DSL (•prioe ̂  ordered, Causice Ooe will wî v« DSL bataUatlm eluigH. 

r.tlennrtM«tgri EartyTAKmiiviHfln IfCHembu MlBotedftTffi&ofAstseqwtmMoQlhs. uiiDt«dibove,CUeM 
A. iawmv«tu><:M<itOm^lvi9ii,aitttLAlMmnaa^^ 

VnHiy i?f wrAaa iublkil pwl any CPE (Cl[«irtFieaElse£qmpnuaQ hubUni; 
B. 4)atQim>BiUiUocalUlwBflmc<f)nqa«itedl^ClWati3v!ori2itnlM 

I/)A, and b«v« the atue MiibE Tqia u diiU Agtneaumt, ir ^ ^ ^ 
C. tltuchanscfialiittquatuhleBprufagevottinKSafteraethvtKnwOllfrCOvefM^ 
D. thitihoiUdifaBCUeDtraDcdIbisAgre«Ki}tBfteinitUbiiaal;utP«irlotheeadofsoy'I^ 

eurirat letiD's djsc«imed latei par tlw CKn^f Senice Asnvnmtf « ^ 
Bb&rg<d, î TODjotion*! «onsider8»n, Hib^y wniidefatiofl, or e q i ^ ^ 
penilties; u y utag# raniiisiinii: u d ilM fe», if ray, fv M O M M Tvtum CPB p o v ^ 

ChOicaOnq® Free^^{ay S T r t c a ThUKrrice,whnesVtlbl^,q!pJiNDn]yioloeiif G a m « W g O i H i ^ 
CBDB or caUs over diiiBtiw Itmlte. Lltuiti pRy ^pply to ISP ca lk U n e isimfl m d coft^ 

Paf laeof lD CliolceXohange Order Form v14-SAv19 S/02 IMAN# scn# Client II nmystj^ 

http://www.dniceaoBcqoixoin
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Application for Service, Letter of AQenoy, and Agreement for Locet. IntraLATA U>, 
intraetateflntereUte/Intemetlonal LD end/or Other Services Continued 

BBv&rabnity. Wfl\vfti'. mnA nhicnnn«>BHbrVlolarieH ftf Law*nrT»riffk fitfhcevoDtftttuytccAerpnivldattfif0U«A0iMa«Btilialll>e 
<l«clared invalid, illegal, OT Mtt«tllbw«d}]6» in ur^ n^peot, by uiy court or nsulitCFry t^etify ofcoinpeteitf jvriBdiottoa, 8U0h iimUidlty, illeBillty, or 
ujMDfoweAbilil? shall not w any instm«r affo^ 
enfoxce « pccvisitPD of Ihli Agn»wm ftwil not c m ^ ^ 
ACC0RDANC3E W i r a THE APHJC^iftl^ TARIPF(S) C«R BKBACH iff THIS A G R B E M l ^ 
of servi«, violation of Fedaral/Sfitoflrfcal laws, tbftAUP, aiid violatiOT of F C C ^ ^ 
ot}i<T Qian fhoQc cxp):e«|y Mt finth b o d n or by wnttan sigiHd ( m u ^ ^ 
Payment Obliqationi.. Termination Prior to Installation. Alfemllnn. BIIIIHI]I. and Ending Pate af A^««immt 

^ic«; and d^catdd oitcuit twmplan p^nttltftti i 
tUdiumuin lUHtge 

Am 

I Bgi#mrat ^ A ^ novitlcd,- any &B~&sws»d'for a'&ilmts to xetam leaua 
Mitm ^pltcd to Choice Qjtfi, Tasn arc no tees Jet Mrnces not Inntflll**̂  du^ 

Cliad asTces tQ n y all «0St£ of coUcctian, n ^ ^ 

Bcdm(mth4e.incnthtaiifEDdnle8v^ apply to raiefiwlllf 
>fit«JABIXt)>yi 

Agglqnment nient may tl^t assign its right? or ObliSft t i t tutrndert iafAai^^ 
attempted BSRiffwrat, or attempted chajoee of eODtiol OE sale of C l i ^ 
eervic* location (s) of tt» CUesdl) will imtomadoally tanniiB** this A g r e w ^ 
A«sigm« shall have no rights to tiie td^hon* »umbTO iMd by CU««. Cheice 

iJablll& Choice One's liability to tluCliaitaful to tUnlpartiea for aoy Mid dlcainea of a e t l ^ 
tarlfft, ftttd the AUP, and thfi»e rt«Jl 3ov«ra m d l oaaaa and aw ittfioipoiated hejB^ 
Choi» One and a l l o t adopt horam an of tbe rate aad lervice pioviB»nB In the ^ 
www.ohoiceonecom.coin. No agfiK M ampl(>y« of any other oaokit 4 ^ 
contact Client via email for safvic* and marketiRB notififtitiom (e-g., asrvics ioJliaiion, product, aeitvjw, andmadeeting infcnttaKorO. The CtHatf w tH« 
will hold Choice One, its offioers, diimtots, eniployew, and sSBIlt; hannlesa from any £ ^ ^ 
infomiMion, or viiuwfl) arifing fifotB Choiw Ono'a a ^ ^ 

Oovflmlnal,gwm<ilVfflM TU»A»:een>»ntahaU1»co)Uttmd»d5ov0med>y1faekm 
confiict of laws. ThcpartieB conwRt to fte exdnnvejperiea^ 
nndcr the Asreemenl 8hsOl be bro^gbt ia a Fe4«a] or Stale Court located in Monnse C o u ^ 

X warr«m that I have tlie lagal MYbOrity to bied tha wtdM^nci] to tt(t> A g ^ 
from authorizine, Choioe One Comnvunilcaliailj Inc, vO/m Us fuhsidiiries and/or aitthi»iS«d Sssnts (coUeotivfflr "Choice One") to act as my agiaig. M 
the pui^wse of TAJONG AKT A l ^ AIX ACnONS REQUIRED 0nBtadJii« Ii» M ^ ^ 
LOCAL, DATA, I N T E R M E T , XNTKALATA U > , INTRASTATE LD, J N T C R S T A T O / INTERNATIONAL LP, and/or oflwr services desajbed Itmm. 
(and all fiihiie incicmental services of the sans typB<iO), fbr all my phycju^ 
including changii^ tny ptimaiy lortg diHtBiu« oamei(s) and/or ^ 
any agfijuy nUe or law to the eonitaty, this Utter of A««»y is valid imta r e v o l t 
Choice One to notify all appropriate partieB, ijdudifte iny cnnent h ^ 
nccesaBxy chaingaj for my tsurent and fotun seiviooa withOBt lurlber peiroission. 

I direct my chosen intralLAXA and/or iiitr&MatB%t«ffiMe/iQteE^^ 
current zppUcable access tarifF(8>. Owice One nay obtaift any x««ords ftom my local, dstoi I J ^ ^ 
intcr9tate/£QWtaationaHoogdi«tBnc«Fhonseaii9»oy^>i(M^ 
telephone nnmbcT ftf interLATA/lntflrBtate/touawtional jervicea ai)4 to » m e sbitu, up to ooe more oanierpati M t fbr intniLATA Krvicw, I i n ^ he 
csharged a tariffed fea fttf dtanghig my Jotis distance andftK toeal phOite c o m p a n y 
apply, if any, to these changes. I authorize Choice One «nd/or its audiorized agMts to suite any and all inquiries mKumty fbr the purpose of olitainiiig 
Qredit infonnation. 

I KetBhy ind«iiAmfy and hold humless Choice One, h i employees, and ageoits, 6»m aiiy liability resulting fiom any credit inquiry, nunheriits iE™«» 
ditectoiy llstmg issue, delfty of service issue, loss of btt»h»ss donmd. CPNI isBUc;or BaM3i^ 
(inohidijjg any minhnran paymeW Of wage agrccmmij; or «iy Ccuttta or Caatr^^ 
toteat«t, intraLATA JoHS distance, and/or iijttastfl4sfiflhn5tatB«nteBWttmal lOng distance sejrwictt, I agree that I have no property t i ^ to sny teh ĵAflftt 
tmtnhers Bulgaed to me, I agrtw that all csIUttg «axds ordered jbieteuttder have a $75.00 pff 
diffBtent credit limit 

Company Name: Center far Natural Medicine 

Autiiorized Signature: _ 

Authorized By (Print): _ K £ C J : ! ± _ £ ^ _ M i J £ y i ^ B S = ^ 

^^{F^^ 
Date: f j J ^ ' ^ ^ / ^ i ' - ^ 

Page 7 of 1 o ChoiooXohwifle Order Form v14-SA v1& m i \ m m SOT# 
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DATA SERVICES (appHceOle If ofdeied on page 1) 

IP Ariflrpllfa IPaddressstiieftotpaitsblBindiMicasslgoedthrtitdtpBtriesradniinistnri^ 
tnay be motfified u feqdtud by Chpise Oo« uul/or th« Aitisrlcsn R^ittity £ R h ^ 
rtowptablftUMPflllCY 0»offlieChDi«One'sntfwotfcftrliiteaiet>BMHrfictlvlfflQtta»lftten»tiBurtc^ 
Aoeeptible UK Policy CAUI^) which b made I pirt of ibU Asie«nitt sad il avillabla u the t u ^ ^ 
tims. 

E-Mail fCLieWT ACKMOWLgPnEMEMT PiaQtllPFn^ ji;clt»t AtOtidfX By hddaltaie hete, Q ^ 
u d underaandi That Cliem TMy opier e-msil »tvie«s at eay tbie b c R ^ ^ 
nunnninn of two vr««lc8 after w iccvH liqe ia instaUid. 

n o n i i h Ni rwa Cht>i»0«e»lffU.<9oarcqu«rtbyClt*ii<,ptdtouBvailild^ 
>IuDeregistrationentJty.CUentwlUIK billeddinellybytinvajdorftrn^atnlloaf^ 
Choict One id tiot nnpoiwible tbr any Domain N&me Aid fai* bBm iuwd to say othw ttthr. Cho^ 
o u m to lue, sny tr&dcmuie or a m e lequnted or dlofltied u HI p o m ^ N i o ^ 
Donuia Nzme fiwstitwes infllflsenBtt of iiQ-oOrr «rti<yi iBt^teoti^ 
tmrotving ponnin Name nginnbon^ lad Clieitt iwnes that it d ^ 
rsjutiation. Oient shaD be deeaud l]je nQwi «ad owitsr of CUentli Donuin 1 ^ 

iMuUKxadcwinnecwBajtotmanpihewte^ 

THE cpEEQWPitffibn'SERVICES movTOED BY CBOKBOiiw M B m o v n ^ 
OR JMTIKO, INCLTJDl>rO B I T : NOT U ^ a r a D TO, ANV W A W t A ^ 
NOT^lNFR]GKGBMEOT,ORANVWAlHWJfnrY»BGAW>I^^ 
WARBAKTY PROVISIONS IN CKdCE OMB-S CURRENT TAEIRFS AWD TKB ADP AWLY. OUBBNT UNDBltSTANDS ANP ACKNOWLSDa» THAT CHOK» 
OTO EXERCISES NO OQWTTOL OVBR THE NATUlCB,aiNTBNr C R R E L ^ ^ ^ 
NPIWOaX NO ORAL OR VrajTTKN l^^FaRMATK>N Ott AP VK» CaVEN BY CHOIW 
WAIUIANTY AND CLIENT T ^ Y NOT BBLY OK AWY SUC» JOTCgmATIOH OK A I T ^ 
EXPRESSED OR IMPLIED. RBOAOTJNOTlJBQtJAUIY.ACanwCYORVAUDnY OF THE I ^ 
tHROUOH ANY NETWOWC. USE OF A W INFOWMTTOK OBTAINBD HtOM OR THROUCn^ 
OWNWSiC 

CUBNT ACKNOWLEPGES THAT CSOtCE ONS 35 NOT UABI£ VOK ANY EM£)RS OR l > n r ^ ^ 
TOE CONTROL OF CHOICE ONE UNDBR NO qaw::UM5TANCES SHAIL THE CXJBNT HOLD tatOKai 0 ^ 
OR LOSSES (INCLUPINQ WtmOUT UMITATION ANY DIRECT, WuntZCT, CWNSEQUENmL OR INCIDENTAL DAMA0P5 OR LOSSES) SUfFHRBD FROM, 
BtJTNOT LTMITT^TO EIIROBS, DEUYS, LOSS OF INFORMATION. O l l l N T ^ 
?ARTrS NBOLCQENCE, FAULT, MISOC»aDUCT C » FAnAJRE TO teiWOIW O R P B ^ 
LABOR, MATERIAL WORK OR PRODUCT FUItNISHE^ 
ANIVORNETWORK ACCWS SERV1(^ IdAY BP TnSMJORARILY tn iAVAKABa TORSOas^ 
REASONS w n n m A I ^ OUTSIDE o r THE DTOBCT COmROL Of iSHOiqB CBOT. 

UNDER NO CIRCIJMSTANC^ DO ANY SUCH ERRORS, DELAYS, m i B l q i u m O N S IN SatVKKS 
THESE TERMS ANO CONDTOONR OIOICE ONE IS NOT EESPONSIBIX FOR A W DAM AGES OT ANY j a r m ^ ^ 
OMISSIONS OF DIRECTORY USTTNOS OR ADVSRTira^ OF ANY KIND. THE OJENT AND CBOICE ONE AGREE TO BE B ^ ^ 

TO, ACCESS BY MINORS, BUUK EMAIL, SPAM, CONTENT. ANDOBSCENJtY, AND CHOICE ONBB THEN a f f i 3 ^ 

Original end Annual Notice far CPNI (appttoe to all vervlew] 

This wnetltulf la an ORIGIN AL and ANNUAL NOTICE of ClhinPa rtotiK ^.a^^iminn fllhmf P«. .nr t^ rv Ifatworic tn temafem fCPMlV CTm i w 
Mlledihe'c(l«itnowd"«»d\mhidMti»nimh«wvioe(Oideali^i^ 
swvicefl. C m d w w t include a CMent-B ittmo md addiw. O M le p t e ^ 
oontidteattJIty 6f CPNI. ( ^ tbe < ^ hif c ^ t e icsfrting d^ 

H604-2421.Withdi,«ulbyCIieat?^iirt.feotthcprovJffloi^fli«agc^ 

A c c g p t w i t a of CPHI FUflhtB a n d P w n U t t l d n f w C h o l c a OYIA t o E x w H c CPNI Q b l l a a t l o n * 

rate law Of i ^ b t i o o , to iwtall and tttaigB ,^y teiecwnra^ 
I (KllMtiveIr Xhoiee'Ooff') 10 rswid, nsfaitsbv tnodiiy, use, a ^ 

« t h o r i « C h 6 ^ 0 n c t . « e m y q N l t o d e . « n « « = i f a d d i t i o n . I l o ^ ^ 
*>?wfit to mt *nd 10 p w n t wne for my levJBw. 

Company Name: CenterfqrNatural Medidne 

Authorteed Slgnaiuna: ^ ^ 
Aiithprued By (Print): | : : > : ^ r f t _ C . M . ^ - ^ ^ Z ' 

TitI©; 

Date: 

Page S of 10 ChoJceXchanse Oirier Form v14-SA v19 BIQ2 IMAKI# SOt# 
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* 

Web $fte Developmsnt and Ho«ting (applieable if ordarad on page 1} 

Web Site Hosting (CUBIT ACKNOWLEDGEMENT RECHllRED) 
(Writ" "YES" if seleoted, "NO" if not) M i ^ aient Bffvaa to ibavB Choio* One host a ^ 
n)aae Koessible to IntBDCt/W»b users ^voddw^. The Client will p c o ^ ^ S^ 
on die nnnp^Xjty, sojdldstioatiOil of design and Cf^taoJ; «iid t n j & ininagemenc to i ^ 
tostizts fe« upon ^ eailier of> A) ttw oliwt's twiovd of 0 0 Web site^ or B) d ^ 
maintenance and changes to ttio Wflh alto \i1U be biillod at the then c m r ^ 

QisAt wsmnts thai, if the Web site stippUed 10 Cbnce One, either Qieot is t |^ 
Jni^HtUsrioa, g n ^ c s , ^nctures, nsctnal dt«criptions, servloeinailcs, Ixadenmto, Or other iotBllectualiMoperfy, andany aqdaUottmritlftonxtiffiibf any 
Ijpe on thjK Wel> sile. Chent firiher waiiants Qitt pedthw Qittit^ nor C h ^ 
R ^ t » . Ghent Dgivea that it shsll itldesutufy, hold faarinlBss, and defeod Choice One a 0 ^ 
property, ami the Web site Itself. 

ChoiceNetJet DSL Modem / T-1 0P£ Agraement (applicable if ordered on page 1) 

Appltfiatlon CUemagi«es that the DSL Ikfodem/T-1 CPe(ooIleotiveIy "CPE") dOfcribedhercmwlU 
in association wilh the service(s) provided to OU«at t ^ Choiee O w undax the toons and c o n d i ^ ^ 
Qisnt shall have ̂  iiae of such Cf^ during the ioitial tcin}, any XQWvftl t 
whichever ia earijfir-

TBmisQfCPEH*aa6 CfientshadlnotbereqoiitdtoooiaapsiuateClioioEiOpo&rfhouseofti^ 
as noted herein. For a I ^ L Modein, should Cliftit (B) eanoei or ttfnijjwte t ^ 
t4ftn of this Agceement, for rnsoilS other Ihra the Q u i ^ of SMVicv Gusnntee p i F ^ ^ 
forth hereiri, Oient shaU be req,iihred to pay Chtic* One the amowt of lloreo Bundled F ^ 
this charge, tho DSL Mf>dtm must be ntomed to a Qioioe Olto office within SQ-^ys of termination of DSX. sarvioe. 

A Recovery Fee of S1,800.00 wiU Apply per C?E u ^ t (except fbr DSL Modflnu) ihat is not recovered by Chpb^ 
miut retrieve the CPE, or it inust bo returned In good, woiking order to a Cbdce OQ» office w t ^ 
CPB. Clieni jdisl] ac all titiiws pennit 4nd cause Its ludlOAid to psAtiit f i ^ 
i»t limited to reioaoval, by Choioe Oao or its aDl])i(»±Bed agents. CUest agrees to ]ay Choioo ( ^ 
ivcelves an upgrade to the CFS prijor to the cxi^niian of ^ S S«r/iee A v e e n H ^ 

Client agrees to return a DSL ModuQ to the loosl Choice One aaks oOloe, ja good wndition ( ^ 
(bllowingi (ft) the exE îBtion of ap idtjisl Or renevnl tenn of this 3 « ^ ^ Ag»oiwnt^ 
(mmsion in ftis Sejn^e AgrSBtneat, or (o) tSDJiitlstioiQL or CsnceMon Df thjto 
miinburse Choice C)ae the amount set fbrtti 1 M » ^ jR)r a &Qun to lehuv ths 
Choioe One for any loss Oî  or datnage to, any C I ^ white ott CUent^ ̂ ntmisea, i i v ^ ^ 
agents), agents, omployws or independent eontraotoEs of Oieiif 1hroi«h any negKgeacet or \ i ^ ^ 
event 

Neitfisr ClieiTt, nor Its IsodLoid or any third paily, ShsO Obtain, nor sfaaU any suo^ 
fqnsijhed by Choice One. AU right, title and intenut to SDch CFB l e o ^ ^ 
costs ttssooiated with, p r o v i i ^ ^ace on its piraKMW aSMJte eletrf^^ 

Limrtfltjon of Llattllltv ^ d«li»ctive CPE shall be replaced OTr^iaiiedtv Cbotee One without cost to Qiimt; provided, bowevw, dutsueL defeat 
was not caused by tha negUgence or will&l nuscMH îî t of CUent, or At ai]^ teasOA by a ttiird pany 
damage to the pcemises of aient , autiaocized joint user, or l s « t d ^ 
insfdlatiDn or removal thereof, when such dethoajne^ or d a m ^ la not Qie resvU ofnegUgrac? or willful miscmdoct on the pKi of (he ageats or 
employ"* of QwriiM < ^ . 

Page g o f t 0 ChoiceXfihange Order Form vl4-aAv19 5/02 IMAW aoTW CUfint lrtiyel»; ̂  
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^ 
• t ^^JP^STPP^^Muf f l l f f 

1 

2 

2 

2 

2 

1 

• 

J] : • • • • 'V ' . ; : • : ; • • i ; ^ !^ ' ' -^R^: : ;^ !^ : ' ' : • • ' ^ ;V ' •^ : l ::.,.•" • v ! ! : ' i i r ; i : r r ' / : v , - 1 , . . ' ; " ' \ ' ' i< i^^ ' \ •i'i,.•'!•,,• ^ !^ ' : | • i ' ;k r • ;1 :n• l 

. ^ f *f "J'flW- ' i l ^["it.V'^'O •• -"-^ifka - - t i l S ^ i ! J S i ^ - 0 

Service Arfivation- Fee (assessed ones per servioe iooalion} 

Exch Per Call B^ndlSySp 

ChoiceOnePlus 

inetRji Charge 

insteii Charge Waived 

tL^i^r^Akf-rfe* >«ri jasfif 

Totals 

40.00 0.00 

D.QO 

0.00 

45.00 

•45.00 

l<W 

O.OQ 

0.DO 

0.00 

0.00 

m 

$C.OD 

40.00 

0.00 

0.00 

90.00 

-90^0 

O 

$40.00 

QjXi 

M,toi*« 
0.00 

0.00 

Q.OQ 

< » M 

0.0000 

0.0600 

tkfiUft 

oiiooo 
0.0000 

«d» 

,aS3 

1 undetstand that ihe Client Initiated Eariy T w m ^ a t l o n Pt f^a !^ 0>Med on the t ^ M s e * ahown on this prtdna rnptrtX) n a y be i^MOad if 
this servteo etgreement term Is not fulfltted. 1 Ptso understand that addftlonal taxas and surotiarges. not shown q n this page, wfll a p p w r 
on my monthly Invoioe. 

Thp r p t « on the Pridne Mabix above are based on Choice One's Inflntta Chotoe bundling offering, vrtitoh vartee vrfth th« quanSty « ^ 
types o f Esrvioe^ purchased. During * a term. If CHenl c h a n g w the quanlily ancydr types of services punahaaed Ctonrfcas* ere defined 
as: local voice y n « , long diatance. DSL, and vdoeMata/lntagratad Ti-e), rates may d u A o e commensiBata with « w a p p r o p r ^ Infinite 
Choiee tmndted product oftering listed in apjrfkabla larfffe. 

Choice On« will make reasonable ef iwte to Install and provide Client wHh thesanrioes selected above- If, in Choloft Ona* |udgament . 
instaUaticm Is not feaaitjie, rates may changB oommensurate with ^ e appropriale Infinita Choice bundled produot offering llstod in 
appiioable tariffo4 

iiiSII'i?!:! iSllKiilliillill 
*lllfHL,H ' S ^ J ' i ^ 'aperlnvotce 

^_!r- ilectronlc Billing - Client e-mflit addrgee b^ow: 

I 'eder^ U State and Local 

IL - I E: Attach axempfipn certificates. 

j J ber of orders eubmitted 
ii$ dient billing ̂ draea: 2 

G Summary of Chpi^ Report 

@ LortB CiiBtance D Unei and Long Distance 

D NoToUDotaB 

51 None 

n Other: 

Page 10 of 1D ChoioeXchanga Order Form v14-$Av19 6/02 1MAN# SQT# Client taSitiBla! = ^ ^ 6 ^ 
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CENTER FOR NATtJRAL MEDICINE 

282SS.Aiii]^nRd. 
Akron, OH 44312 

330.644-7246 

FAX COVER SHEET 
The documents accompanying this transmission contain cor̂ derUial health ij^tmation. ̂ uu is 
legally privileged. This information is intended only for the use of the individual or mtity named 
above. The authorized recipient of this tnformaUon is proMhitedfrom disclosing tfws 
infi?rmation to any oiker party unless tequxred to do so by law ot tegtdation and is required to 
destroy the informmion after its stated need has been Juried 
If you are not the intended reĉ >i&iti you are hereby npUfied that any disclosure, copytngj 
distribution, or action taken in reliahce on the contents of these documents is stricdy prohibited 
If you have received this i/̂ ormation in error, please not^ the sender immediately cmd arrange 
for the retum or destruction of these docwnentŝ  

T ^ ^ J l € ^ . J T ^ ^ a ^ ^ C ^ Wrt^JzJa^. L^^^^ t / t J^ 

FasrA ^ / - ^ Y " / J U ^ Page(s)(IJicludmgCover)__£l 

Pijone; Date: 

Re: CC:. 

Additional Comraente: 
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OCT. 30.2005 3:02PM CHOICE ONE NO. 434 P. 1 

COMMUNICATIONS" 

1 DO ChesHsut; Stnse^ Suite 700 
Rocheater^l^ewYQrk 14604 
Main Phone Nirniben (S6Q307-122tf 
Main Fax Niunber (866)454-1226 or (585)530-2«7S 
Andrew Fagan (86Q 307-1126 x 4180 

Fax 

£&2SBaD3S 

ht l ^ i 

EsaJSiBfflbsEi ?J^- (e^^-ll'^'L 

PhDneJfinnlier! 

Eromr / } . P 4 & f ^ ^ 

Re: 

a tJrgont D For Review p Heaae Commcatt D Plcaae Reply O Ptoae 
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OCT. 311,2006 3:02PM CHOICE ONE NO. 434 P. 2 

Cll0ice^n» ^ya'ty has Its rewards-
cm^mm^gm^ Herd's how to g«ii yours. 

Lî Tiity Bontu AcMimt Renewal Form 

E«ttetid Your Service For: 
« 12 mozxihs atxdgdt 1 MonthFREE 
• 36moti]ih«aadget4znotillisHBE 
* 60montiiBandget6mon1iisl<RB£ 

Huny, Loyally Bonus cootrad: lenewal offer ends October 30&, 2006 

yBSjlTX^uIdlikeaOioiceOneaJantLoyahyBann^ P]blM^e^ew^^yClloiceOMese)^^ 
iooation(s) listed below acoordlng to ito cetms asiMl ccmditiona hcluded jn thts offer (refer to tbe 
following pages for complete terras anA eoRdJ«XoxM9). 

f lease initial your renemd term bdow. 
SIX MONTHS 7REB (with 60 motM of extemied fiervlce and savings) 
FOUR MONTHS FI^(wit l i 36 mDtrfhB of oxtodDdaervfi^ 

^ OKBUQKmFRBB(with 12monfhssfeiTctendedBerv^a^mim) 

CENTER FOR NATIIBW. MRD3WWIH 

BuslacsflName 

3218432 

AOfiMfleNluubGJ; 

262eSAKLlNGTl[n\jRD 

.Atoii.Oauo4+3ii 
S(7YtaoXr(ffistloiii 

* '^/^ €r^-<_ ^ 
AlmanBHnBiiihiie 

330^44-7246 
FboDeNirafaer 

608CteurierR4 

Akron. Ohio 44319 
eOTvilifi LAtttiOfi Z 

•"'^ V - ' ^ ' ' ^ 

iPffi^OO^ 
m ? 

SetvioeLoeaUoiLS 

Loyalty Bonus credits will be Cfpplied to mootlily line reoutrhig ob^ges Poly (flat rate oUa^ wiH 
lea^ve 1/2 off thdr flat t:ate for fhe ^plxcable months), find will be applied as Mows; fbr e 60^onth 
ê teaifiion̂  in months \% 25,30,37| 49 and npon OQix|iletlon of fhe 60Hmcm& Bxteaision̂  fi»: a 36-
month extension, in montiis 13,25,30 and up<m oompletion of &e 36<4nonth extension; fhr a ISHcaonth 
eTctemon i^oci completion of die 12-monfli extoislon. 

Onoo you have initialed the tm^mi term above and eigoed ibie rene-wHl agroemesl, please £ K or mail 
back the form to: 

Attention: Andrew Fasas; 
Phone: 864^3074226x4180 

Mailing Addrcfls: lOOCheitnqtSt 
Rochester, NY 14604 

FaxNmnber: 866-454-1226 
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LKTTEBOFAOEMCY 

1. Subpnnber's billing 

aSS^'^ 4i^A^/^^^;^^^ 
1 Subscriber' 

3. Bacb telephone n m i t e ixi be covsied by die {nsfened c w J « < ^ ^ 

3J£p'- r2>y- s-s-^ ^ %y&^^fe^r,Ps^ , 

A. authorize Chdce One Commimications J ^ . and/or i t t $ubsidiacies md/or aufiiotized Ageats (odleetively **C!haica 
ODe'7 to act as nir Agem for the pis|)o$e of takhig aU ftcdotu hofew 
change 

B. warrant that I am fine of eay Olid^at t r obHgaHoti piev^ititig me ^om doinf aa, and Chat I bavs Che legal 
aisthcdty to execute ibis LOA; 

C. desifei:omalj^CbdoeO&emy|d:e^6ai^ 
D. uEderstaiwithflEoaLyonecaHietflwybedeaiipo^ 

for any one telaphooft number; 
B. unctatandtbatChDie6 0ne,mypre&iTedcaicier,wiUbet^ 
R authorize Choice One to not l^ all a|rpropiiRte pftrtiefl. infiludieg xpy cunsnt local aad/er long distsiwe teioplKme 

c0Qip£iiy(je5jp of d}is decbiac and to make the ttQcesaaty chaagea fbr my cimeat and nitam advices w l t a i t 
fUrtbapesmiasiQii; 

G, direct my chosen ktraLATA and/or intraBtateAnterataMiuetnatioQal (otifi distance con:pny(ies), if not Qioioe 
One, to con^ly ivith Choice Qne*s curtitttil qtplioable access tadfi[(s). Choice One may obtain any rooardEi toft '̂  
my local, data, Inefimot, intraLATA Ions distance^ and/or mtrastate^intenacats/liiiemBdoaal long dxeeaaee ptaoae 
DOtt^afiydos) necewayy 10 provide tbdae services; 

E may be charged a cajffid fee fbr changing n ^ long distance and/or local pfaone company(ie»), and I yndcfstand 
that I may iaqidm of Choice One what fisesi if any, wiH apply to theae (̂ hianges; 

L authoriffi Choice One and/or its auCboriaed agents to mals any and all inquirieg necessary for fee porpoae of 
obtaining credit itdbmwtson. 

CHentName; 

Client Audiorized Signatura: 

/ ^ ^ s ^ CA^JS^ 

PrintName& TJJK^ / ^ ^ T T / S C d ^ ^ ^ 

RiTliKll/OMft 
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From: Morey, Theresa 
Sent: Thursday, July 24,2008 4:36 PM 
To: 'ContactThePUCO@puc.state.oh.us' 
Subject: Center for Natural Medicine Case: TSKI072408OI 

Attachments: Center for Natural Medicine.pdf 

One Communications reviewed this cose and offers the following information: 
.Attached is a signed service agreement for this account to transition to One Communications, at that time 
called Choice One Communications. 
The Agreement is signed by a Keith Unger who has listed himself as the President of the corporation. 
Our records indicate that he is the contact on the account. 

Please contact me should you require additional information. 

please reference previous case # WfiAN032708LV which was regarding this account as well. 

Thank you 

Theresa Morcy 
Service Analyst 
One Communications 
315,701.4511 direct 
585.27B.1702 fax 

From: ContactThePUCX)@puc.state.oh.us [mailto:ContactThePUCO@puc.state.oh.us] 
Sent: Monday, March 31, 2008 12:59 PM 
To: Inquiry 
Subject: Initial Complaint. Case: WGAN032708LV 

PUBLIC UTILITIES COMMISSION OF OfflO 

Initial Submission of a Consumer Complaint 
Please respond within 10 business days 

CUSTOMER: WilUam Gandee 
COMPANY: 
ADDRESS: 3577 S Arlington 

Akron, OH 44312 

SERVICE ADDRESS: 3577 S Arlmgton, Akron OH, 44312, Summit 
CASE ID: WGAN032708LV 
AIQ: 

NIQ: (330) 724-5521 
CBR: (330) 807-1166 

file://C:\Documents and Settings\md\Local Settings\Temporaiy Internet Files\Content.Outlo.,. 2/5/2009 
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DESCRIPTION OF ISSUE/CONCERN: 

He Theresa thanks for confirming this is a customer of One Communications. Here is the information 
I was supplied, and hopefully I can explain it right. 

Mr. Gandee alleges he had the number for 30 years and it was in his name. He had it through ATT. 
He recently learned that One Communications became tiie provider of it in February of 2007. He said 
that another doctor in the building, last name Unger, switched it to One Communications without his 
authorization. Is there anyway you can determine who actually called and set this account up? TPV? 

I'd appreciate any information you can provide! 

Stephen Watson 
Compliance Investigator 
Investigation and Audit Division 

614-995-2008 Fax 

fiIe://C:\Documents and Settings\md\Local SettingsVTemporary Internet Files\Content.Outlo... 2/5/2009 
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L E T n S O F A G B N O r 

1. Siibgcrtbat'sbilUttg 

2. Subscriber' 

iWlUttgname! ^ ^ j j s 

Sfe-gfaiA 

3. Eaditdlffihiqn^niimber to be covered by t b a p i e t o s d c a t t o 

57^>-yi,y> ^ra^ ^ gjr^-/y»ni?j-ag^ , 

4. By-Ur^toLOA,!: ^ J^J^^S^ :^** ' ^ •^" ' " "^ ' ^^ ?M.*^^.?;W,^^*-*«j:«^ 

A. authorize Choice One Comtmmications ]iie. and/oc Itft sobsldiacles and/or aufbadsed agents (^^Ueeilveiy 'tihoioe 
One") to act as my agent fbr (he purpose of taldng ell actions beteundca'in comiee^ 
change 

B. warrant t ha t ! am free of any dM-patty obHgatiQn pneveating me fforn doing so, And £ha£ Z have the legal 
authcdity to execute this LOA; 

C. desire to make Choice Cue my ptefeirsdcatrier, 
D. undBTstandthatottlycmeefltiietfflaybedesi^aftladagiayint^UUBw 

for any one t e l e^o te numbers 
B. understand that Cboioe One, my prefto^dcsixier.wifi be ^ c a ] ^ 
R authorize Chgice One to notify all Bppnopriate parttea, including my onaent local and/or long distance tcdephone 

oompanyCies), of tins dccisioE and to make the neoessaiy changM for my coirent and fiihwe ««rvkes without 
farther peamissicm; 

G. diiect my chosen hitralATA and/or hmastate/lntfirstateyimematoial long distance c o o i ^ y ^ ) , if not Choice 
One, to comply i«ith Oiolce One's curmnt ^)p&able access tarifE(«). Chdce One may obtain axy mx&i% &om "̂  
xa:f local, data, Internet, intmLATA long distance, and/or intrastate^terseate/bteinatloaBi long distanoe p h o ^ 
coc^«my(ioB) necesBary lo pjovi^ diese services; 

H. may be charged a tariffed fee for changing my long distance and/or local phone oon^wnyCies). afldi nndracstand 
that I may inquire of Choice One what fbes» if any. will apply to these cha ins ; 

I auEhedse Choice One uid/or it$ aiithorized agents to make any and all In^nicLea necessary for the pmpoae of 
obtaining credit infcu'̂ iatjon-

Client Nam&j 

Client Authorized Signfltursi 

^ W i : ^/p,»t-

PrintName & Titles / ^ j f f f ^ S C j j t ? ^ ^ € ^ 

iwm^mm EXHIBIT RW2 


