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TTY- Baudot —"
Turhio Codé 5,168 4987 4,644 4,063 18,862 d m _..MJU
AsCH 8 51 2 1 25 € o
Voice 7,30 6952 5,087 5,085 231 | sy ..n/w )
VCo B84 8812 8,584 8,333 572 3 n.n.w
HCO 674 735 7] 67 2,726 0 >
Deafbind ASCI ; ) ; - . 0 = m
DeafBlind Baudot 1% § ] 8 L] N o]
[Spesch 1o Speech 20 2% 02 74 1165 -
Spanish Calls e | 4 _ o s & 9
Ty 36T 31.46% 34.49% 33.04% .15%
Turbo Code 15.53% 15.36% 15.31% 14.91% 15.20%
FASCIH 0.26% 0.19% 0.07% L41% 0.23%
Voice H.05% 211% 19.67% 21.14% H.2%
NVCO 26.56% 28.02% 28.30% 28.94% 27.96%
HCO 209% 234% 2.12% 234% 2%
DaaiBind ASCII 0.00% 0.00% 0.00% 0.00% 0.00%
DaeaiBlind Baudot 0.05% 0.03% 003% 0.03% 0.04%
Ehtrastals (intralata) 126 {0 138 127 [
fhtirastale (Interiata) 435 478 24 205 +,340
{herstals Calls [ E71 609 508 2454
Toft Free 3135 2,33 2,560 2,169 3,100
TE&?E&ES 100 a1 73 77 333
[0 (Aamptad) . - . N -
[intemationai 3 4 11 7 2
|Marire (Artempted) - . - - -
Othar Calts - - - - .
TOTAL COMPLETED 2325 23,842 72 868 22,539 84,174
[Busy Ring Ko answer 8,353 7,607 7,460 8,257 29,577
TOTAL QUTBOUND 24,925 31,449 30,328 28,796 115,408
Genaral Assistance 20,259 19,978 19,084 19,817 79,108
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MINUTES OF SERVICE TOTAL
Total Conversation Minutes 105,780.00 | 10507878 | 10020792 97.870.55 408 007.25
Total Session Minutes 160,777.22| 155,319.37] 150,476.50( 148,803.75 §13176.84
20,540.57
166.38
50,288.74
L2gg Dirprenry S ’ RS} [t 183.51
Loras 200 patita ran 0,00 L.on ! non
Blilable Minutes 142,946.20 | 137,35058 | 131,526.19 | 13016267 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 541,995.64
Billable Minutes (STS) 1,884.12 2,31.08 2,7A0.78 2,060.68 9,026.64
NUNBER OF CALLS TO RELAY TOTAL
Offered 45,106 43,877 41519 41,902 112,104
Answered 43,992 42,759 40,728 40916 33,249
in Queue 45,106 43,877 41,819 41,902 172,704
Abandoned in Cueus 1,114 1,118 1,091 986 4,308
AVERAGE NUMBER OF CALLS - STS not included AVERAGE
Weekend 1,193 1,152 1,138 1,042 113125
VWeekday 1,945 1866 1,83 1813 1865.25
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
Session Minutes 365 364 37 357 3.64
Conversation Minutes 24 2.43 247 2.39 243
Avg. Length of Completed Galls 6 54 581 B7 6.62] b.62
AYERAGE SPEED OF ANSWER AVERAGE
Service Level 95 0% 95.0% 95.0% 94 % 94.75%
ASA 1.5 1.5 15 18} 152 50%
CUSTOMER CONTACTS TOTAL
Complaints 9 1 - 2 12
Gammendations 5 3 I3 7 22
Inguiries/Cther 592 450 418 338 1,796
Tolal 606 454 4 U7 . - 1,830
Relay Conference Caplioning
RCC Minutes (effective 7/1/2009) g 0 D 0
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FY 2010-2011 Relay Ohlo Charts

Average Percentage of Relay Usage

Relay Ohio Total Minutes
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Relay Usage 2010 2011
Average July > Feb  March April  May

v 33.15% 3362% 3.46%) 3449%] 3304%
Turh Code: 15.20% 16.53% 1586%( 15.31%| 14.11%
ASCH 0.23% 0.26% 0.19% 0.07% 0.41%
Yoice 21.22% 21 95% 22 11% 1967% A.14%
Vo 27.9%% 26.58% 2802%| 2B30%| 2894%
HCO 2.21% 2.03% 2.38% 21% 2.34%
DeafBlind ASCIl 0.00% 0.00% 0.00% 0.00% 0.00%
DeaffBlind Baudot 0.04% 0.05% 0.03% 0.03% 0.03%
Tatal Minutes
a el Ye 3 o AL e ) 0 Bl
FY 2007 356,355 M3.570 3415271 325417 323,206 3008201 297.615] 319.168| 274650 295689 27387 237315
FY 2008 328,519 308,441 3ATA3T 00T 29830 263383] 281090} 272818 271822 268,156 245,240V 265,807
FY 2000 265,494 232,467 254018 234 518) 219254 219402 219082 219527 208,348 214788 194367) 206.253
FY 2010 02,844 177,451 187,967 175866] 1785617 164,745 160,777 155.318] 150,477 148,604
Total Billable

FY 2007 356,926 3442951 342207 327175 324984 0,735 2885r7) 318907| 275580 296,327 280,555 2874672
FY 308 281.075 26297 293952 265651 264,852 263779)  25138B] 242796| 242773 236.426)  217538] 235973
FY 2009 237,108 204866] 219351 202,082 191,288 192676) 194 508F 193.096) 183731 149,873 172,765 180605
Fr XN 178519 167,123 163,684| 152767 159.304 147,708 1428461 137351 131536 130,163

Total Relayed Call Volume

FY 3007 110733 107,517 108,087 | 107.042 | 106,447 101,761 [ 100600 ) 106607 | 92178 98,165 43,408 9,155
FY 200 92,631 54,679 87,867 88,361 86,062 | 65,860 82055 | 83873 78112 71,232 78,337
FY 2009 78,849 58,554 71584 69,021 67 242 70132 69,528 69093 65,068} 67,187 £1,736 63,390
FY 2010 61,496 53.381 58,144 54,605) 66,008 56,370 33,530 3,748 85#_ 29,012
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FY-10/11 Ohio CapTel Service Patterns
Case No. 08-439-TP-COI

To: Publie Utilitles Commission From: Sprint Emma Danfalzon
Address Beth Blackmer Addrase. 2055 W. llas Avenua, Sults D
180 Enst Broad Strest Springtield, IL 82704
Columbus, OH 43215
Ohio Contraet calls for Sessian Minutes 2010 2011
(] D g e 2 eb 3 A 3 ge
Billzble Minutss 134,611.88( 138,739.54) 13395725F 14223505
Spanish Billable Minutes 0 0 0 0 [} o]
Avarage Par Min Per User 138| 139 144 143 ¥DLVIO! FOINI #DI! KDV #DIWN HDIVO DI HIVIQ! 2DV 933
| Avarage Per Min Per User billed io State 138 139 133 133 #onviat #0it #DIVID! #DIvro! ROV HDIvio! #DIvid) #DIviat #DIVIOL m
Number of CapTel Activated 67 72 53 56 &3 103
Mumber of CapTel Shipped 18 B2 56 60 69 76
Number of CapTels NOT Activated 11 10 -2 4 ] [ 0 0 0 0 0 ]
Numbrer of Users! Participants 375 999 963 432 984 1852/
Numbar of Hew Users/Participants 44 24 el i}
Occupancy % User 56% 29% -55% e T L #OIVA! AN #ova[  wovin HOIVD 1425%
Average Per call Length Per ser 253 250 286 25¢|  eoivier]  #orier|  sDivar DIV #OIVI) woivio!|  #DIiD! 2DIV! 351
CepTel Trattic Patlarms Avoragel  Total
Callin 42514 44,625 42124 4262 43,456 173825
Volce in 10,546 10.77D Bo75 10456 10,462 41847
Tatal of Calla 53,160 55,195 52799 54,818 0] i 0 0 0 o 0 I 35,945 215,672
Total Sanalon Min Averagol  Total
900 Calls 0 b of 0 0 []
Answer Machine Lo #6712 725 50 564.99 748 3,303
General Assistance 31zeg]  281920f 253r36f 274574 3,13 11,215
In 2 Line 1086784  1,08831[ 1177005 11,2248 10,868 44,945
Intarnational 82.13 18397 184 95 161.00 a3 813
Interstate 2201634 19904.92] 19457 74] 1797656 22,018 79,336
Infrastate 113,417 89 11718021| 116,540 74] 120,901.02 113,418 466,040
Dfhers 2488 11 2161.73 19012 1,899.27 2,488 6481
Toll Free 10561.94] 1193623 13.806.49] 11,70393 10,562 48,009
Total of Session Min 163,292.98| 186135.01] 156,936.05] 167,577.65 .00 _..Sn_ 0.00 LE 0.00 040 0.00, 0Gh 110,857, 663,942
Numisar of Calls by eaeh Traffic Pattars ~ Aversge|  Total
500 Call 0 1] o i 0 [
| Answer Machine €03 593 576 723 603 2,495
Gengral Assistance 7821 4,008 7621 8,142 7921 M, 782
2 Line 917 1,118l 2 368 213 2817 11 912
Infermational 5 ] 2% k1 25 139
Infer-state 3,568 324 3075 3,006 3,568 12,85¢
(Infra-state 35,023 36,811 34,648 16,652 35,023 143,124
Others 974 1314 1.0438 988 924 4,324
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Distribution A Totl
Intor-sfate Billable Min 22,016.34] 19504521 1945774 17.976.9% Q.00 0.00 040 0.00 040 0.00! 0.00 .00 3,817.33 79,355.96
Less International Sesskon Min B2.73 18397 184.95 161.00 Q.00 0.00 0.00; 0.00 cae Q.00 .00 1.00 608.07 612,65
Less Toll Free 5,366.59 6.087.48 704111 5,969.03 Q.00 0.00 0.0 0.00 0.00] €.00 .00 .00 2,720.49 24,484 .41
2 Ling Sassion Min (11%) 1,195 46 121894 11,770.95) 1122468 6,352 51 2541001
Billable ta O 134,611.85} 13873970 12843110 13224598 .00 0.00 000 0.00 o 0.00 G.00 000 £9,342.07 534,075.64
NEGA Bitlatio Minufes 32.887.08F 2084230{ 29.176.498f 26.946.67 Q.00 .00 0.00 a.00 eao 0.00] 0.00 4.00( 13,205.89| 11885303
April May June Aserage
FY-Q7 28,748 29,956 225 30,58 2842 31,302 32,690 34,500 34,049 41,310 50,687 45,160 30.943.02 444,534
FY0% €6,470 61,780 70,580 63,494 mu.a__cu 63,038 63,847 £4.538 51,503 62901 61,477 10,5311 44, 367.00 TiIZ2T%
Y49 134,612 61,535 66,513 65,108 87,747 68,945 $9,858 29,234 63,792 19,075 93,345] 115489.83 77.076.31 953,852
fag ] 133,145 125,673 127,483 12431 125,530 124,852 134,612 138,740 138,957 142,236 127 923 65 1,315,398
m . ®FY-07 ”
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i wFY-10 |
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Relay Ohio Traffic Report for Case No. 08-438-TP-CO¥ Fy-z061a - za11

From: 8print  Emmz Dunlelson
Asdass  EBath Blackmer Adreas 2055 W. it Avenus, Bulla D
180 East Broad Bireet Springfiald, IL 62704
Columbus, OH 43218
Contract {or Seaslon Minutes 2010 2011
Speech to Speech Minutes
Potal Sraston Min 2ATEL | 287648 Z991.00| 1158390
Potraf (onversation Min 1,3:43.50 1,532.99] 613186
Less
Inteeatsin Sension Minuees of Lo w1 R 2036 sago| 2z
Nett bosrt! Sossion Mutes of Use e 0.0 234 935
st Voll Free Sosstan Mingies of dse
1% 57 5 30916 50218 a4 05| 233821
fndiraLsin JIA Sescion Minuias af {e 0 o0 19 52 16.82 57.29
SO Sveate Minutes of Uso 51% ¢ 50 .00 [
Tatal fillabde Spoech b Speveh LEDEAT| 2331 15 21 (.04 o) oun 0.00 11 00 75237 sazaas

Nermber of Enbde Mo
Avirme tatarth of Call

Frotred Mpsidones of

v i Sprech G

0.00

Sprech SIS tis : Mav Tuny Total
L ] 118 156G 10
fnirasimi: L] ® 1 1.1
frferstafo R} i 7
L 13 19 1t
(unoral Assi=taner i) { ]
fadettrational i) 1 1
500 [i] 1] i)
L Told 4w 55 50 216
n 0 i
1 {0 [
0 [0
21 Ay
¥ A 20
1.4 3]
o
Chig §TS 1894 47 233145] 274136 206121 0 g 0.00 o a0 000 0.00 00U 0 0C 000
Qhie $TS FY 2009-2010 {Bilable)
2.000.00
2 £00.00
2,000.00
1.500.00
1.000.00
S00.00




Case No.05-438-TP-COI

To: Public Utllitles Commission

Ohio Relay Qutreach Report - 7-2010 to 6-2011

Beth Blackmer

180 Erst Broad Street
Columbus, OH 43215

Emma Danlelgon
2058 W. Hes Avenue, Sulie D
Springfield, iL 82704

What materials
Date Event City Target Audience v_“—_,.nﬂ__uo“%aﬂ cmaﬂcmmﬁ_!» ware uo_.”.o.““__uww% Reasons?
P distributed?
Jul-10
Customers, Deaf CanTel & Rela Exposure to many new
71112010 |CSDDH Portsmouth Picnic Portsmouth and HH 130 Exhibit P Y vEs potential customers there
o Ohio brocures -
Communities about our services
Aug-10
L . . . Got several new
B/11/2010 {1 et HospitalGeneva Geneva oz_ommmm_“_wo__nm_ 12 Presentation |“PTe\% REY| ves | customers. One actually
brought a CapTel.
Columbus State Community ASL Students & . Educated the students and
8/23/2010 P
College Columbus Instructor 10 resentation CapTel YES instructor about CapTel
More educated parents
Ohlo School for the Parents, students . CapTel & Relay : :
8/2312010 DeafiRegistration Day Columbus and professionals 30 Exhibit Ohio YES and children nO:m..nmq
CapTel as an option
. i More educated students
gi27i2010  [orio SonoolfertheDealliickolll  columpus | Students & Staff 50 Exhibit CapTel & YES | and staff aware of Relay
y Relay Ohio .
Ohio & CapTel
Sep-10
) 1 potential CapTel . Educated potential new
9/5/2010 |Potential New CapTel U Col
otenlial New CapTel User olumbus Customer 1 Demonstration CapTel Yes CapTel user




Deaf, Hard of
Hearing Customers, - CapTel & Relay More people aware of
9/11/2010  |Deal Awareness Day Dayton professionals, 500 Exhibit Ohio YES Relay Ohio & CapTel
| students and
| Hearing Loss Assoclation of More future CapTel
9/11/2010  |America--Dayton Chapter Open Dayton HLAA Members 25 Exhibit CapTel YES customers, especially with
House the 800
Senior Citizens,
Ohio Schaol for the Deaf Alumni residents, CapTel & Rela Educated a lot of peapls
9/12/2010  |Association's Columbus Colony -1 Westerville community, 350 Exhibit P . I YEs about Relay Ohio and
-33rd Annual Fall Festival professionals, Ohio CapTel
students, general
University HospitaliCenneaut . CapTel & Relay Educated staff about Relay
9/21/2010  [yIrers iy Hos Conneaut Staff 11 Presentation Ohio YES Ohio & CapTel
| . . Staff, families i CapTel & Relay Educated new population
U.S. Postal § Health F !
| 9/22/2010 ostal Service Health Fair Columbus professionals 60 Exhibit Ohio YES about CapTel & Relay Ohio
All Relay Ohioi/CapTetl
9/23/2010  [CapTel Training Columbus CapTel Trainers 9 Presentation CapTael YES trainers are updated with
B0O and 800i infarmation
Parents, high
school students
Make a Differences Workshop - ' . CapTel & Relay Educated some people on
92412010 |, e Teens Columbus BVR Ccunselors, 120 Exhibit Ohio Yes/No Relay Ohio & CapTel
college recruiters,
professjonals
Deaf, Hard of
Beethoven's Nightmare Concert . .
9/25/2010 in conjunction with Make 2 Columbus Im.m._._:m and their 520 Exhibit CapTel & Relay YES Many people learned m.cocn
Differences Workshog families and general Ohio CapTel & Relay Ohio
public
Deaf, Hard of
. Hearing and their .
Mzke a Differences Workshop - - Presentation/d |CapTel & Relay Many people learned about
2812010 |oyrone & Teens Columbus | families, parents, %0 emonstration Ohio YES CapTel & Relay Ohio
professionals and
aenaral bublic
Tower City Families
/ ith Agi :
w \“w“”__M & w“__.uw__m;%__m with Aging Center, Caregivers, 300 Exhibit CapTel Yes mnznmhmn n-_m..o_.m._.u._mou_m
Cleveland, OH professionals about -apfe
Oct-10




Battelle Disability Awareness

Battelle employees

CapTel & Relay

Educated more people

10/1/2010 Day Columbus and general public 40 Exhibit Ohio Yes about CapTel & Relay Ohio
Senior Citizens,
Eliza Bryant Village (Retirement . o CapTel & Relay Educated more people
104212010 Conter} Cleveland Residents & 30 Exhibit Ohio Yes about CapTel & Relay Ohio
Caregivers
HLAA Members
’ - CapTel & Rela Educated more people
10/9/2010  [HLAA Northern Ohio Painesville | Audiologists, & 15 Exhibit e Y| Yes bout o%._._“_ P
Hearing Aid users
General Public with
I M d about
10/9/201G  {Avon Home Depot Saftey Fair Avon  |emphasis on Health| 1500 Exhibit n%qw__,moxm | Yes Emwu““ww __Mu_w:mo_“o
and technology P y
M le | d about
10/16/2010  [Ohio Association of the Deaf Columbus OAD members 20 Presentation omuqurwowm_m_\ Yes mﬂ%nﬂﬂﬂ%% me_“mo_zo
DFAS (Federal
o I M eople learned about
10/27/2010 |DFAS Disabiliy Awareness Day | Columbus Government) 30 Exhibit n%qw_:m.omm Wl Yes m.mww?wm Relay Ohio

employees




