Phone: 330 955-2675
Toll Free: 888 862-6060
Fax: 216 274-9176
naturaigas-electric.com

INDEPENDENT
ENERGY CONSULTANTS

December 9, 2010

Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregator Certification Renewal Application for
Austintown Township (Case Number 06-1499-GA-GAG)
Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Natural Gas for Austintown Township.
Independent Energy Consultants, Inc. is providing aggregation cunéulﬁng services 10
Austintown Township and is filing this application on their behalf.
If you have any additional needs cr questions, please call me at 330-995-2675 or email me

at mbums@naturalgas-electric.com

Sincerely,

Mol 2. B o

Mark R. Burns
President
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RENEWAL CERTIFICATION APPLICATION
OHI0 NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13% Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

Thls POF form is desigled so that you may directly input information outo the form. You may also download the form by
, _ saving it to your local disk.

SECTION A - APPLICANT INFORMATION .

A-1 Renewal Applieant information:

Legal Name Austintown Township, Ohio

Address 82 Ohltown Road Austintown, Ohio 44515
Telephone No. 330-792-8584 Web site address Bustintowntwp.com
Current PUCO Certificate Number '~ 1202) Effective Dates |22 2009 to 1-22-2011

A-2 Contact person for regulatory or emergency matters:
Name Mark R. Buris Title President, independent Energy Consultants, Inc.
Business Address 820 Deepwoods Drive Aurora, Ohio 44202

Telephone No. 330-995-2675 Fax No. 800-574-4508 Email Address mburns@naturalgas-eleciric.com

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name MakR Bums Title President, Independent Energy Consultants, Inc.
Rusiness address 820 Deepwoods Drive Aurora, Ohio 44202

Telephone No. 330-985-2675 Fax No, 800-574-4508 Email Address Mbums@naturalgas-electric.com

A-4 Applicant’s address and toll-free number for customer service and complaints:

Customer service address 520 Deepwoods Drive Aurora, Ohio 44202

Toll-Free Telophone No, o0 2025060 Fax No, 2000744508 Email Address ToUMs@naturaigas-electrig, Com

(Ohio Natural Gas Governmental Aggrcgator Renewal) Page 1 of 3

180 East Broad Street ® Columbus, OH 43215-3793 » (614) 466-3016 = www PUCO.chio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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B-1

B-2

B-5

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PR

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Anthorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Qhio Administrative Code.

Exhibit B-3 “Automatic Qgr_eggﬁgn Disclosure Notification,” if the dggregation program provides
for automatic aggregation in acconrdance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant skall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (Including conmtracting with consultants, broker/aggregators, retuil
natural gos suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code,

Applicant Signature and Title m M lat 57{"4 ?4/

Sworn and subscribed before me this ?—/’/\ day of Sec o Le monm SO0 Yemr
7l
35;/% . é: Ne&Tary e
Print Name and Title

My commission expires on

JOYCE L GOTTRON, mm
STATE OF

(Ohio Natural Gas Governmental Aggregator Renewal -Versien 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohie Natural Gas Governmental Aggrepation

Affidavit Form
{Version 1.07)
In the Matter of the Application of )
A Towrship, Qhio ) Case No, 06-1490 -GA-GAG
for a Certificate or Renewal Certifleate to Provide )
Natural Gas Governmental Aggregation Service in )
Obio.
County of Mahoning
State of ‘
iH
Micheel Doclry, Administrator [Affiant], being duly sworn/affirmed, hercby states that:

1)

)

G)

4

()

(6)

)

®

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an antmal report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant,

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ghio
couris and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such materi \change, including any change in
countact person for regulatory or emergency purposes or contact person for Stall use in invesiigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Tifle %}t{( % )%/ sl %a%"

Sworn and subscribed before me this day of >e_c,e abey Month A D) Year
Xﬂ. %&m 337«;5 L. 6'077"3 NJTA#}/ ye

Signa Official Administering Oath Print Name and Title

My commission expires on

JOYOE L. GOTTRON, Nolary Public
Comaiodon Egho ey 2 214
W {Ohio Natural Gas Governmenial Aggregator Renewal) Page 3 of 3

180 East Broad Street # Columbms, OH 43215-3793 = (614} 466-3016 » www PUCO.ohin.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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oS AUSTINTOWN TOWNSHIP mscA osricam
DAVID C. INTZLER MAHONING &Mﬂ Otio MK AEL & KULIEH
ATl 55 201 Lacmer e
L, ,‘
Avsimomsn, Qidie 4513 m‘ mm'“mn’_mm“ .
nma‘ag.amm .

Austiciows. O S5 H

A RESOLUTION ADOPTING THE AUSTINTOWN TOWNSHIF
NATURAL 8AS AGGREGAYION PROORANM PLAN OF OPERATION
AND COVERNANCE PURSUANT TO SECTION 482828, OWIOD
REVISED CODE, ANG DECLARING AN ENERGENCY

- - - - - e + -

WHEREAS, pwrsuant to Ohlc Revised Code {ORC) Section 4820.28,
munloipaiities ey apgrogate customers within thelr juriadiction In order to
mhuerﬂnnhrdgnnmmmihamdmﬂmuhﬁn
caollactive pisrchasing of natural gns services; and

WHEREAS, thie Coundil secks to establich o govarnenental aggregation program
with opt-out provisions, according to law, for the residents, businasses and
cther natural gas consimers in the Township who receive commodity sales
service and distribulion servioe from Dominion Enet Ciio; and ‘

WHERFAS, tha ballal question, authorizad by Resolution #06-08-14-05, hay
recsived ol least a majority of the vola cast at tha November 2008 sleclion; and

WHEREAS, this Council seska to adopt a Natwal Gas Aggrogation Program Plan

of Oporetivns and Governance, attached hereto and incorporated herein as if
fully reappearing pursuant to Section 4829.20, Ohio Revssd Code, for the
raskdants, businesces and cthor natural gas consumers in the Township, a8 _ .

" pormitted hy law:

NOW, THEREFORE, BE 1T RESOLVED hy the Sosrd of Trusteos, Township of
Austintown, State of Ohlo; two thirda (213 all members elecled thereto

DONONTIng:

Section 1. This Board finds and doterminas that i Is in the best interest of
Austintown Township, iiv residenta, businasses snd other nahiral gen Joootod
within the bounderiea of Austintown Township and who receive conmmadity sales
service and distribution service from Dominlion Esst Ohic Gas to astablish an-
opl-out Aggeregstion Program in eocordance with law in the Stats of Ohdo.
Austinkown Township is hereby authorized o aggregate in eccordance with
Saotion 4929.28, Ohio Revised Code or'ana othsrwine provided by law, the retsil
natural gas usage locabed within the Township,

Section 2. That the Adminislralor is hereby aulharized to enter indo sn
agroomont with the selected natural gas supplier through a neguest for proposal
process.

Section 3. Thiz Boord finde and delarminos that it is in the hest interest of the
Townahip, its rosidents, bisineseos and other natural gas consimars looated
within the boundaries of the Township te adopt a Natural Gas Aggregation
Program Plan of Oporations and Governence attached herelto and Incorporated
herain a8 if fully reappoaring, pursvant lo Section 482928, Ohio Revisad Code.

Boofigk 4. _Thed. it is found and determined thet sl formal actions of this Board
oomceming and redating ta the adoption of this Resolulion were atlopted In an
open mesting of this Board, and that &l deliberations of this Board and of any of
its commitiecs thet reaultsd in such formal sotion wers in mectings open to the

i compllanos with all lagal regtirements including Section 121.22 of the
mem.
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WHEREFORE, this Resolution shall be in full force and effect from and aftor s
passage and approval by the Administrator.

ADOPTED this 11" day of December, 2006.
AUSTINTOWN TOWNSHI TRUSTEES

Ty
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TOWNSHIP OF AUSTINTOWN
NATURAL GAS AGGREGATION
PROGRAM

PLAN OF OPERATION AND
GOVERNANCE

For additional information contact:
Mark R. Burns, President
Independent Energy Consuitants, Inc..
Ph: (330) 995-2675

e

INDEPENDENT
ENERGY CONSULTANTS
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4929.26 regarding governmental aggregation of natural gas service.

The Township of Austintown (“Township”) passed the necessary resolution to place the
issue of Opt-out Governmental Aggregation of natural gas on the 11/7/2006 ballot. The
ballot issue subsequently passed. The Township will follow the Plan of Operation and
Governance {*Plan”) outlined below. This Plan was adopted after two public hearings
were held in accordance with section 4929.26 (C) of the Ohio Revised Code.

(B) Operation and Governance Pian Detail
(1) Description of Services and Professional Assistance

The Township Aggregation Program ("Program”) seeks to aggregate the retail natural gas
loads of consumers located in the Township to negotiate favorable rates for the supply of
Natural Gas. Favorable shall mean rates lower than those available to individual residents
at the time. The Township may also select an offer based on beneficial terms and
conditions not available through the regulated utility. Fixed-rate pricing that would provide
stability, particularly during the heating season, would be an example of a beneficial
condition.

With a Township population of approximately 38000 the Program has the potential to
combine residential accounts and small commerciai accounts into a buying group that will
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in
the Program is voluntary. Any individual customer (“Member”) has the opportunity to
decline to participate in the Program through an opt-out process and to return to Dominion
East Ohio (DEO) supply or to enter into a service contract with any CRNGS supplier,

The Township will administer an opt-out aggregation program that will automatically
include all eligible natural gas accounts within the Township boundaries.

Residential and small commercial natural gas customers often lack the ability to effectively
negotiate natural gas supply services. The Township's Program provides them an
opportunity to benefit from professional representation and bargaining power achieved
through an aggregation program. The aggregation Program is designed fo reduce the
amount Members pay for natural gas and to gain other favorable terms of service such as
price stability.

Due to the complexity of deregulation of the Natural Gas utility industry, the Township has
entered into contract with Independent Energy Consultants, Inc. (Independent Energy
Consuitants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide these consulting
services:

e Draft and assist in maintaining the Plan of Operation and Goﬁemanoe.
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+ Lead any required Public Hearings and attend Township Trustees meetings upon
request.

o Assist the Township in the day-to-day administration of program (problem
resolution, press releases, PUCQO compliance, supplier liaison, contract review, etc.)

+ Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement

+ Review customer data provided by DEOQ that would serve as the basis for an opt-out
notice

+ Track the performance of the selected supplier, report on program patticipation and
provide an analysis of current and future market conditions

s Write/prepare reports on a quarterly/annual basis to the Township, PUCO and Ohio
Consumers' Counsel.

The Township through its consultant, Independent Energy Consultants, will seek bids and
negotiate with CRNGS suppliers. The Township will not assume title to natural gas. 1t will
not buy and resell natural gas to the Members of the program. Instead, the Township will
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to
provide natural gas supply to the Members of the aggregation pregram. Similarly, the
Township will not handle billing or scheduling of natural gas. Those respensibilities rest
with DEO and selected supplier.

Only Suppliers meeting strict criteria will be considered.

Suppliers will need to be certified by the Public Utilities Commission of Ohio
Registered with DEO to do business in their service territory. Both the certification
and registration ensure that Suppliers possess the managerial, technical, and
financial competence to perform the services they offer.

» Successfully completed Electronic Data Interchange (EDI) computer system testing
with DEO to support Governmental Aggregation Program transactions.

» Agree to hold harmless the Township from any financial obligations arising from the
Program. :

* The selected CRNGS suppliers will need to agree to notify the Township and
negotiate with the Township at least 60 days in advance of attempting to terminate
the agreement for any reasons other than (i) the scheduled end date or (ii) Force
Majeure. o

¢ The selacted CRNGS supplier shall demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at least two of the following rating

agencies:

Standard & Poors BBB or Higher

Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

Duff & Phelps BBB or Higher

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier
will be required o provide:

o a letter of Credit; or



Township of Austintown Exhibit B-2 “Operation and Govefﬁance Plan”

» a Parental Guaranty from a company that is deemed credttworthy, or
+ a Surety Bond.

Details of the credit type and amount will be subject to negotiation.
(2) Determination of Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the Township
will seek proposals from CRNGS suppliers. The request for proposals shall require the
CRNGS suppliers to offer firm, fullrequirements natural gas supply.  CRNGS suppliers will
bid by DEO customer rate schedule or customer class. CRNGS suppliers will be
encouraged to bid on as many natural gas accounts as possible, but it is recognized that
from a practical standpoint it is not likely that bids will be received for larger commercial
and industrial accounts that require individual price analysis. Furthermore, commercial
and industrial custiomers consuming more than 500 Mcf/year are classified as mercantile
customers and are ineligible to participate in a governmental aggregation program.

The prices to be charged to Members in the Program will be set by the Administrator or
his/her designee, with prior authorization from the Trustees. The Administrator will set
prices following negotiations with the selected CRNGS supplier and receipt of a favarable
offer. Members will be notified of the rates and terms of the Program through a direct
mailing sent to each eligible resident and business within the Township limits. Once offers
are found a table similar to the one shown below will be populated {o reflect the offer rates.

Rate Supplier Offer
Customer Class Schedule ($/Mcf) Term
Residential Sales Service RS TBD | TBD
General Sales Service GS TBD TBD

Neither the Township nor the selected supplier will impose any terms, conditions, fees, or
charges an any Member served by the governmental aggregation unless the particular
term, condition, fee, or charge is clearly disclosed to the Member at the time the Member
chose not to opt-out of the aggregation

Members may terminate their agreement without penalty if they relocate outside of the
Township. Members that leave for other reasons may be assessed an early termination
fee by CRNGS supplier. Early termination fees are standard in most natural gas contracts.
The Township will negotiate with the CRNGS supplier to ensure that any early termination
fee assessed is reasonable and clearly stated in the opt-out disclosure notice,

There is no switching fee for Members leaving DEQ supply service to select a CRNGS
supplier. Members will remain responsible for all other billable charges, such as, taxes,
DEQ transportation charges, monthly service charge, etc.

The Township of Austintown will not accept a CRNGS supplier offer that is not favorable at
the time for the majority of Members of a given customer class or rate schedule. It is,
however, the individual Member's responsibility to carefully review the price, terms and
conditions of an offer to determine if the offer is in their best interest. The Township will

10
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not be responsible for any Member’s decision to remain in or opt-out of the Program.

(3) Plan for Providing Opt-out Notice

When a successful supply offer is found the Township shall order the eligible customer list
from DEO. DEO shall turn over the list to the Township or its consultant upon request.
Once the list is obtained, it will be shared with the selected CRNGS supplier and they will
have 30 days from the Township’s receipt of the data to mail the opt-out notices to ali
eligible Members receiving an offer.

The selected CRNGS supplier and the Township will agree upon the format of the opt-out
notice and will docket a sample with the PUCO at least ten days prior to mailing it to
eligible Members.

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
natural gas account mailing address shown on DEO’s customer list. A Township official's
name will be on the notice and it will contain the Township's name and/or logo visible on
the outside of the mailer to clearly indicate to the recipient that it is a notice from the
Township.

Prior to mailing opt-out notices a thorough review will be performed to see that all aligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the Township, the CRNGS supplier will mail opt-out
notices to eligible Members receiving a favorable offer. Members will have 21 days from
the postmark date on the notice to postmark the return opt-out card if they do not wish to
participate in the Township’s program. Members may also call the CRNGS supplier’s toll-
free recorded phone number 10 opt-out. The selected CRNGS supplier will not enroli thase
accounts opting out from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an opportunity to opt-out without penalty at
least once every two years.

(4) Process for Determining the Pool of Customers

Under the opt-out aggregation provisions, all eligible natural gas consumers within the
Township will be automatically included in the Program. However, such customers will be
given prior notice entitling them to affirmatively elect not to be part of the Program.

Prior o mailing opt-out notices a thorough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties
and utilize a number of resources: :

1"
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o DEO will query their customer database using best efforts to capture all accounts
within the Township limits.

s The Township’s consultant, working with the CRNGS supplier, available Township
resources and publicly available material shall screen out customers who are not
located within the Township limits. Those resources may include any or all of the
following: Property records, water and/or sewer records, fire and/or police
department address records, 911 address records, street listings, Township maps,
internat maps, county parcel mapping databases, and geographical information
systems (GiS). -

Ineligible accounts will be screened out based on codes provided in the DEQ data.
The data shall be reviewed to see that all zip codes have been included, all streets
included, all customer classes, all customer rate codes, and finally that an expected
total for a community of this population was turned over.

Any potential Member who suspects they were inadvertently omitted from the Program wil}
likely have to contact DEO for an explanation. The DEO customer list provided to the
Township will not include customers who are already served by a CRNGS supplier,
participate in PIPP, are classified as mercantile, or are in arrears with their bill payment.
Because of this, the Township, its consultant, and CRNGS supplier will not be able to
determine if a potential Member is ineligible or was inadvertently omitted.

Customers who have opted-off the standard customer information list are required to be
included in an opt-out program assuming they meet the other eligibility requirements. [f
needed, the Township will request a separate list of those customers from DEQ so they
can be given an opportunity to participate in the Program.

Customers who meet the following criteria will become Members of the aggregation
program:

» Are up to date with their bill payment;

» Have not opted-out of the program;
Are currently supplied natural gas through the Standard Choice Offer (SCO) or are
Members of an existing Program;

e Are not mercantile customers;

o Have not exercised their right of rescission; or

» Are not part of the Percentage of income Payment Program (PIPP).

(5) Customer Bllling Procedures

The Township will utilize the coordinated billing services of DEO and the selected CRNGS
supplier. Most customers are expected to receive a single bill from DEO that itemizes
amang other things, the cost of natural gas provided by the CRNGS supplier. In some
instances, particularly for commercial accounts, the CRNGS supplier may request that
dual billing be used. In this case the supplier would issue a bill for their supply service and
DEO would issue a bill for their delivery services.

Members currently on budget billing will continue to be budget billed. DEQ's process will
remain the same. Members wishing to start budget billing should contact DEQ. The
process will take place in accordance with DEO's policy and is not unique to the

12
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Township's Program.

Members are required to remit and comply with the payment terms of DEQ and/or their
supplier if dual billing is used. This Program will not be responsible for late or no payment
on the part of any of its members. Furthermore, slow or no payment on the part of some
Members will not adversely impact the rates charged to other Members. The selected
supplier shall not charge more than 1 % percent per month for overdue balances owed to
the selected supplier.

(6) Credit and Deposit Policies

Coliection and credit procedures remain the responsibility of DEO, the selected supplier
and the individual Member. Members are required to remit and comply with the payment
terms of DEQ. This Program will not be responsible for late or no payment on the part of
any of its Members. The Township will have no separate credit or deposit policy.

(7) Governmental Aggregator’'s Customer Service Procedures and Dispute
Resolution

Members will have multipie means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to DEQ. They continue to read
meters, handle billing and generally have the most information about a customer's
account. Questions regarding the Program administration should go to the Township or
Independent Energy Consultants. Unresoived disputes hetween Members and the
supplier or DEO should be directed o the Public Utilities Commission of Ohio or the Ohio
Consumers' Counsel for residential accounts. Listed below is a table of local or toll-free
numbers for Members to call for assistance.

Nature of Complaint Contact | Phone Number

Service interruptions or DEO 1-877-542-2630

emergencies

Service tum onfoff DEO 1-800-362-7557

Billing disputes — Delivery DEO 1-800-362-7557

charges :

Billing disputes — Supplier Supplier TBD

charges

Joining/Leaving Program Supplier TBD

Aggregation Program questions | Township of Austintown 330-792-8584
Independent Energy Consultants | 1-888-862-6060

Unresolved disputes Public Utilities Comm. (voice}) 1-800-686-7826

Unresolved disputes Public Utilities Comm, TDD/TTY | 1-800-686-1570

General information — residential | Ohio Consumers’ Counsel 1-877-742-5622

{8) Members Moving Into/Within the Aggregation (New Customer)

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the

13



Township of Austintown Exhibit B-2 “Operation and Governance Plan”

local utility before they can switch to a new supplier. The above-mehtioned is an example
of utility rules approved by the PUCO that will impact the operation of Austintown's
aggregation program.

Residents and businesses that move into the Township will not be automatically included
in the Township’s Program. The Township cannot guarantee the rates, terms and
conditions to Members enrolling after the initial 21-day opt-out period. Members wishing to
affirmatively enroll into the Program may contact the Township or the CRNGS supplier to
obtain enrcliment information. There is, however, no guarantee that customers requesting
such enrollment at a date outside of an opt-out enrollment period will receive the same
price, terms and conditions as did the initial participants. The selected CRNGS supplier's
decision whether or not to extend an offer will be based, in part, on the market prices at the
time of request.

Members who move within the Township limits and are assigned a new account number
by DEO will be treated in the same manner as a new resident. They will not be
automatically enrolled, but may contact the CRNGS supplier conceming re-enroliment.
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer
that is the same as that of the initial enrollees.

{9) Members Moving Within the Aggregation (Same Account Ndmber)

The selected CRNGS supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the Township prior to the
expiration of the contract term, providing that the Member notifies the CRNGS supplier of
their desire to do so with thirty (30) days written notice. Moving within the Township may
cause the Member to be served for a brief period of time by the local utility.

(10) Joining the Program at a Later Date

Members desiring to join the program at a later date during the midst of an ongoing supply
agreement will be treated similar to Members moving into the Township. They will need to
contact the Township or its supplier to obtain enroliment information. They will follow a
standard enroliment approach. There is however, no guarantee that customers so doing
at a later date will receive the same price, terms and conditions as did the initial Members.
Suppliers are unable to hold price offerings for an unlimited amount of time, and if the
community asks for such a requirement, the price offering received from suppliers will be
higher to reflect the greater risk. Residents affimatively enrolling into the Township's
program will be responsible for knowing if there is a switching fee for leaving their current
supplier.

In the event of a high rate of attrition from the Program or population growth within the
Township, the Township may request the selected CRNGS supplier to conduct a
subseqguent opt-out campaign during the term of a supply agreement. If this were to occur,
the opt-out notice would be sent to newly eligible Members and wouid not be sent to
anyone who had previously opted-out of the current supply agreement.
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Township of Austintown Exhibit B-2 “Operation and Govemance Plan”
(C) Availability of Plan of Operation and Governance

The Township will maintain a copy of this Plan of Operation and Govemance on file at its
Administrative office. This Plan will be kept available for public inspection. It will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the Township rules for copying public documents.

(D) Altering the Plan of Operation and Govemance

The Township will not alter its Operation and Govemance Plan in any way that would
materially affect the customers of the aggregation without first providing notice to all
affected Members and providing these Members the opportunity to opt-out of the
aggregation according to the procedures established for the initial opt-out disclosure notice
set forth in rule 4901:1-28-04 of the Administrative Code. In the event of a material
change, the Township will provide a notice explaining the changes to the plan, and
informing the Members of their right to opt-out of the aggregation without penalty, and
identifying the method and time frame for the customer to opt-out.

{E) Certification Prior To Sending Opt-out Notices

The Township will become certified as a Governmental Aggregator of natural gas (by the
PUCO) prior to sending opt-out disclosure notices to potential Members of the Aggregation
Program.

{F) Opt-out Disclosure Policies

Prior ta including a customer's natural gas account or accounts in an aggregation, the
Township in cooperation with the selected CRNGS supplier, will provide each eligible
Member a written opt-out notice conforming to the requirements of Ohio Administrative
Code Section 4901:1-21-17.

The Township in cooperation with the selected CRNGS supplier will provide each Member
the opportunity to leave the program, free of charge, at least once every two years. The
notice will follow the format and requirements of the initial opt-out notification and will
include any changes to the price or terms and conditions of the program.

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators

The success of the Township's Aggregation Program relies in part to the cooperation it
receives from DEO. In addition to other tasks, DEO must turn over accurate customer
data and perform the customer switching process in a timely manner. The Township will
comply with O.A.C. section 4901:1-28-05, and will hold DEO to its obligations under the
same.

(H) Termination of the Aggregation Program

The Natural Gas Aggregation Program may be terminated upon the termination or
expiration of the supply contract without any extension, renewal or subsequent supply
contract being negotiated. Each individual Member receiving natural gas supply service
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Township of Austintown Exhibit B-2 “Operation and Governance Plan”

under the Program will receive notification 45-90 days prior to termination of the Program.
In the event of termination, Members in the Township aggregation program would either
return to DEO supply service or choose a CRNGS supplier on their own.

If the Township is unable to find a satisfactory offer at the end of an existing supply
agreement, they have the option of maintaining their status as a Governmental Aggregator
while they continue to seek offers for their Members.

The selected CRNGS suppliers will need to agree to notify the Township and negotiate

with the Township at least 60 days in advance of attempting to terminate the agreement for
any reasons other than (i) the scheduled end date or (ii) Force Majeure.
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Austintown Township Exhibit B-3 “Automatic Aggregation Disclosure Notification”

Section 4929.26 (D) of the Ohio Revised Code states that “no legislative authority or board,
pursuant to an ordinance or resolution under divisions (A) and {B) of this section, shall
aggregate any retail natural gas load located within its jurisdiction unless it in advance clearly
discloses to the person whose retail natural gas load is to be so aggregated that the person will
be enrolled automatically in the aggregation and will remain so enrolled unless the person
affimatively elects by a stated procedure not to be so enrolied. The disclosure shall state
prominently the rates, charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrolled in the aggregation the opportunity to opt aut of the
aggregation every two years, without paying a switching fee. Any such person that opts out of
the aggregation pursuant to the stated procedure shall defauit to the natural gas company
providing distribution service for the person’s retail natural gas load, until the person chocses an
afternative supplier.”

The Opi-Out Notification for Austintown’s program will include language similar to the following
and proceed as shown below.

Township of Austintown officials are acting on behalf of natural gas consumers who are
participating in the program to negctiate a gas supply contract with eligible suppliers. Both
Austintown and <CRNGS Supplier> are certified by the Public Utilities Commission of Ohio to
provide this service. This program has been authorized by our Trustees through a resolution
and voter approval on 11/7/2006. This phase of our aggregation program will begin with your
<Month Year> billing cycle and end with your <Month Year> billing cydle.

You will be automatically enrolled in Austintown's Natural Gas Aggregation Program
unless you choose to “opt out” - that is, to not participate. There is no cost for enroliment
and you do not need to do anything to be included. If you choose to opt-out of this program,
you will revert to service from your local utility (DEQ), unless and until you choose anather
supplier.

If you want to be excluded from the Austintown Natural Gas Aggregation Program you
must retum the enclosed “Opt-Out” form to the <CRNGS Supplier>. The return fom
must be positmarked no later than 21 days from the postmark on this notice. You may
also opt-out by calling <CRNGS Supplier>, toll free, at 1-X0O0C-JOO0-XXXX. if you do not opt
out at this time, you will be enrolled in the program until it expires in <Month Year>. At that time,
you will again have the chance to opt out of the program with no penalty. Every participant will
be allowed to leave the program at least once every two years without incuming any penaity.

Please note that newly eligible members remaining in the aggregation group, will receive a letter
from DEO advising you of your impending transfer to <CRNGS Supplier>, and advising you to
contact DEO within 7 day s if you do not want to be i n the Program. A gain, if you have not
changed y our mind abo ut pa rticipating i n the A ggregation P rogram, youdo no thavetodo
anything with that letter.

Warning: if you are already under contract with a competitive retail natural gas service
provider you may incur a contract termination fee or other charges if you fail to apt-out
of the aggregation.

Under the opt-out aggregation provisions, all eligible natural gas consumers within the Township

will be automatically included in the Program. However, such customers will be given prior
notice entitling them to affirmatively elect not to be part of the Program.
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Austintown Township Exhibit B-3 “Automatic Aggregation Disclosure Notification”

Prior to mailing opt-out notices a thorough review will be performed fo see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties and
utilize a number of resources:

+ DEO will query their customer database using best efforts to capture all accounts within
the Township limits.

+ [ndependent Energy Consultants working with the CRNGS supplier, available Township
resources and publicly available material shall screen out customers who are not located
within the Township limits. Those resources may include any or all of the following:
Property records, water and/or sewer records, fire and/or police department address
records, 911 address records, street listings, Township maps, internet maps, county
parcel mapping databases, and geographical information systems (GIS).

Ineligible accounts will be screened out based on codes provided in the DEQ data.

The data shall be reviewed to see that all zip codes have been included, all streets
included, all customer classes, all customer rate codes, and finally that an expected total
for a community of this population was tumed over.

Any potential Member who suspects they were inadvertently omitted from the Program will likely
have to contact DEO for an explanation. The DED customer list provided to the Township will
not include customers who are already served by a CRNGS supplier, participate in PIPP, are
classified as mercantile, are in arrears, or who have opted-off the standard customer information
list. Because of this, the Township, its consultant, and CRNGS supplier will not be able to
determine if a potential Member is ineligible or was inadvertently omitted.

Customers who have opted-off the standard customer information list are required to be
included in an opt-out pragram assuming they meet the other eligibility requirements. If needed,
the Township will request a separate list of those customers from DEO so they can be given an
opportunity to participate in the Program.

Customers who meet the following criteria will receive an opt-out notice and be subsequently
enrolled following the opt-out period.

Have received an offer from the selected CRNGS Supplier;

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently supplied natural gas through the DEQ Standard Choice Offer (SCO) or are
Members of an existing Program;

Are not mercantile customers;

Have not exercised their 7 day right of rescission; or

« Are not part of the Percentage of Income Payment Program (PIPP).
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Township of Austintown Exchibit B-4 "Opt-QOut Notice”
Natural Gas VECTREN
Governmental Aggregation Program Source

The maturs] chalos fgv reeturd gan.

Seprexnber 200, 2010

Dear Austiniown Township Natural Gas Consumer:
Vectren Source is pieased 1o continue serving as the natural gas supplier for your Township’s Opt-Out Municipal Aggregation Program.

Vecwren Source, in cooperation with Austintown Township is providing you with the opportunity to join other Austintown residents and
smail commercial customers in the natural gas governmenial aggregation program.  Anstintown Trustees previously approved a resolution
authorizing Austintown Township to create a govemmental agpregation program that maximizes the buying power of its citizens by
avtomatically aggregating the natural gas usage of consumers within your township fimits. In Novernber 2006, the Township volets
wshorized the Trustees to create this purchasing group. This phase of the: apgresation program for Austintawn Township will begie with
your November 2010 billing cycle and end with your October 2012 billimg cycle.

You will be autenutically enrelled im the Austimtown Township Natural Gas Aggregation Pregram st no cost. If you choose to opt-
out of this program, you will revert o gas supply service through Dominion East Ohic Gas {“DEC”) unless you choose another
competitive supplier. 1f yew wish to be excluded frem this program, yow mwsé return the enclosed “opi-ewi™ postrard within 21
calendar days after the postmaark on this motice, or you can call Vectven Source, toll free, at 1-866-224-T143. If you do not opt-out at
this time, you will be enrolled in the prograsm until it expires with your October 2012 billing cycle.

Your Townzhip has cdecied to fix 3 LOW, STABLE rate of 363813 per MCF through your October 2011 billing eycle. The rates
for subsequent months will be calculated as shown in the “Rate™ section of the accompanying terms and conditions. Subsequent rates may
vary by montb or may be fixed for snother period of tirse as determined by your commmunity. Lf you beconie a new member in the
aggregation group, you will receive a letter from DEO advising you of your impending transfer to Veciren Source, and advising you to
contact DEO if you do pot wish to be inchided in the Program. Again, if you would like to participate in the Aggregation Program, simply
do not respond to that letter.

In Ohio’s restructured matural gas environment, DEQ will continue to maintain the pipeline system that delivers natural ges to your home
or business and they will still read your meter and respond to emergencies. You will continue to receive a single, easy to read bill from
DEQ including Vectren Source’s charges. You will still contact DEQ regarding loss of gas service, odor of gas, or for any other concerns
ot issues having to do with your local service. Budget billing and automatic billing options will continue to be available through DEO.
If you have any questions, please call Vectren Source at 1-866-224-7163 8am to 6pm EST, Monday through Friday. For general
information on natural gas dercgulation in Chio, you can also visit the Web Sites of the Ohio Consumer’s Counsel (www.pickoce.org) or
the Public Utilitics Commission of Ohio (www_PUCD.chio.gov).

We are pleased to continue serving the residents of Austintown Township.

Sincerely,

‘Tami Wilson, President
Veciren Source

P.S5. Remember to veturn the “Opt-Out” form or call Veciren Saurce only if you do not wamt e participate in the Austiniown Township
Natwral Gas Aggregation Program.

1 the kome or small business for which yon have received this letier is not located within the jurisdictional limits of Awstintown Township you have
received this lener in error, Please contact Vectren Source at |-866-224-7163 to be removed from the agaregation list.

Opt-Out Form on Reverse Side
P.0. Box 3037 » Evansviie, N 47730-3037 :
. Austintown Township
Address Service Requested
Natural Gas
Governmental Aggregation Program
postal presort
JOHN A, SAMPLE
1234 MAIN STREET
ANYTOWN USA 123456788
T s LA G
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Township of Austintown Exhibit B-4 "Opt-Out Notice™ |
Terms & Conditicns ' ‘

Partics: Vsm'enkﬂail,ll.c(“V'FL'['RENS(IJ'RCE")willﬂqmlyltemmmodikypuﬁmofmy(‘fus&m’)mﬁnﬂgasasmtufmymmmﬂy’s
Goverument Agaregation Program {“Program™). Dominien East Ohio Gas {“DEQ™) will remsin my Natural Gas Disribution Conpany (“NGDC™).

Term: The term of this Agreement will begin with #nitial gas defiveries enabled by the Program ane will continue tiarough the October 2012 billing cycle.

Emroliment: Cuslomer’s service with VECTREN SOURCE will commence upon the saccessful complction of the Program s apt-out period and
enrollment or renewal process with DEO, which is expected to commence within one ar twa billing cycles foliowing completion of the opt-out period.

Rate: Customer will enjoy a fixed-priced product for nainral gas. The price will be $6.3813 per Mcf for the Castoner™s gas flow period beginning as eatly
a8 the November 2010 billing cycle and ending with the Qetober 2011 billing eyele (“Tnitial Term™) Cosiemer price will be calculaed using the applicable
weighted (NYMEX Price x 1031) phes $1. 075/MCF. This price formmula will be used 4o set each monthly price, or, at the divection of the conmumity, to
set a stable price for any period through your October 2012 billing eycle. 1f the NYMEX price s not otherwise triggened by the commmity, the NYMEX
Settle for the mooth of gas flow will be used for the NYMEX value jo the firmmla,

Regulatery Jurisdiction: The Municipal Agzregation Program as well as competitive retail access pursuant 10 which VECTREN SOURCE shall supply
natural gas is subject to angoing jurisdiction of the Pablic Utilites Commission of Qo ("PUCO™). If the Program is terminated by the PUCO, then both
you and VECTREN SOURCE have the right 1o terminate this Agreement without penalty to exther party.

BiMting: VECTREN SOURCE will placc ils charges for the natural gas delivered on Costomer’s DEO bill. VECTREN SOURCE’s commedity chaarge will
be separately identified among those charges Customer regularty recerves from DEO. Castemer agrees to pay VECTREN SOURCE's commaodity charges
in accordance with the payment procedures implemented by DEQ. Should you fail to pay the DEQ bill or fail to meet any agreed upon payment
arrangement, your service may be terminated in accordance with the DEQ tariff, and this Agreement may be terminied.

Custemer Service: Should Customer have any questions ar comments concerning VECTREN SOURCE’s services, Customer can call VECTREN
SOURCE toll free at 1-866-306-8136 daring the hours of 3am to 8pm EST, Monday theough Friday, contact VECTREN SOURCE by mail at P.O. Box
3037, BEvansville, IN 47730-3037 or by e-mwil af cusicesrcare@vectronsource.com. Should a dispuie arise berween Customer and VECTREN SOURCE
that cannot be resolved by a VBCTREN SQURCE Customer Service Representative, then that dispute will be refarred to a VECTREN SOURCE
Customer Service Manager for consideration. A determination regandimg the dispute will be communicated to Customer either by telephone, regular mail
or electronically. If your complaint is not resolved afier you have called VECTREN SOUCRE, or for geseral utility information, residential and business
cusiomers @ay call the Public Utilities Commiggion of Ohio (PUDO) toll free at 1-300-686-7826 or for TDDYTTY toll free at 1-800-636-1370, from
8:00am to 5:00pm weekdays or visit www puco.ohio.gov.

Residential custmers may call the Ohio Consumers® Cownsel (“OCC™) inll free at 1-877-742-5622 from 8:00em 10 5:00 pm weckdays, or visit the OCC
website ab www pickoor.org or as otherwize specified by the QOCC,

Rescission snd Cancellatisn of Cemiract: If Cusiomer 13 a new purticipant to ibe Progran, DEO will send Customer a letter confirming Customer®s
enroifment with VECTREN SOURCE. Customer has scven (7) business days fram the postmark date of that letter (“rescission period™} to change histher
mmd and to rescind Customer’s carollmeat by contacting DEO at 1-800-362-7557. 1 Customer voluntarily retums to DEO after having selected
VECTREN SQURCE as Custorner’s marketer, Customer may be charged a price other then the DEQ ganderd sales service rate. Also, should Customer
decide to switch from one marketer to anofier, DB may impese a switching fee if provided for by the DEO taiff, IFCustomer i 2 cunrent participant of
the Progriom md wishes to cancel participarian, cussumer may captact Veetren Source at 1-866-306-8136 and Vectren Source will process the eostomer's
request. This request to cancel sill become effective an the castomer’s next regutarty scheduled meter readmg date.

Contract Termination: This Agreemecnt shall terminate automatically if: a) the requested service location is not served by DEQ; b) Customer relocates;
or £) VECTREN SOURCE returns Customer to mility service if such terminarion is penmitied by this Agreement. Customer has the right to terminate this
Agreement if: a) Customer relocates; ar b) for the sanae reasons that VECTREN SOQURCE kas a right to terminate this Agreement.. ¥ this Agreerent is
terminated for any reason and you returs to atility sales service, you may be charped prices other than the utility standad sales service mate.

Payment Information: Customer has the right w request, without chargs, up to twenty-four months of payment history for services perfermed by
VECTREN SOURCE.

Noo-disclesure of Information: VECTREN SOURCE will not release Customer®s account tumber ar Customer’s sodal security namber (if Customer
preided it) withowt Customer’s affirmative written consent.

Assipnment This coutract is assignable by VECTREN SOURCE without Qustomes’s consent subject oaly 10 aby regalatory appwovals.

Eligibility: This Agreensent is for residential and small commercial customers whe satisfy FUCO and DEC tariff eligibibity criteria. Also, VECTREN
SOURCE peserves the right at any time to terninate service %0 Cusiomer locations that consume more: than 500 MCF per year and return Customer to
DEQ with no penalty 1o either party. Furthes, partivipation in the program is subiject, in part, to the rules implemented by DEO and, a3 a result, qistomers
are sometimes terminated foom the competitive retail access program. Regardiess of the reason for termination, in no case will the Term be extended for
months thai Costomer was wmable to participate nor will VBCTREN SOURCE have any liability for sny early texmination or for any months that
Customer was unable to participate in the program.

Limitation of Liahility: VECTREN SOURCE assumes no lishility or responsibility for loases or conscquential damapes arising finom items jated
with DEQ, inchuding, but not knmited to: operations and maminance of their sysbem; any interruption of service; termination of service; or deteriaration of
service, nor does VECTREN SOURCE asswme responsibility or lishility for damages arising from any in-home or buiMing darmages and in addition shall
not be responsible for any indirect, consequentiat, special or punitive damages whether arising under contract, tort {including negligence or strict lability)
or any other legal theory.

Excmse of Performance: [fan event of Force Majeure occurs, the prevention of wiich is beyond the contral of Vectren Souree (inchading, but not
limited to, a0 Act of God, #n extracrdinary weather problem, a failure of the utility’s distribution system, a civil distarbance or a national emergency), that
prevents Vectren Source from performing Vertren Source’s ohligations under these terms and conditions of Agroamant, Vectren Source's performanes
obligations shail be considerad excused.

Ont-0O it Form Anstintown Townshie Natarz! Gas Sovernmental Ana-eaasion
By relurving this signed form, you will be gackwlad from the opportuntly 40 join ather custome s in the Auslintown Township Nalral Gas Govermmental Aggregation

[ ] 1wish to opt out of the Austintown Townshin Natural Gas Govemmentst Aggregation Program.
Dominion East Ohio actourt holder name (plsase print cleary): Arcount Holder's Signature:

Phang Numoer. Date:
( 1

For Sarvice Address: <<ServiceAddness1>>

13digi i ramber as & o your Igﬂstlll TTALSHIP

0000123456789
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Austintown Township Exhibit B-5 “Experience”

The Township of Austintown is well versed in negotiating, contracting and
providing for common services to Township residents. Some examples of
experience as a setvice provider are:

1. Police Servics

2. Fire Service

3. Parks and Recreation
4. Public Works

The Administrator, Trustees and Township Staff routinely negotiate for services
and supplies that benefit the residents of Austintown. However, due to the
complexity of Governmental Aggregation, the Township has hired Independent
Energy Consultants, Inc. on April 2, 2008 to assist them in designing,
implementing and maintaining the Program. Independent Energy Consultants
are;

Certified Electric Aggregators and Brokers #04-116(4} in the State of Ohio.
Certified Natural Gas Aggregators and Brokers #04-078(4) in the State of
Ohio.

¢ Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the
State of Virginia.

« Registered Aggregators #30252 in the State of Texas.

Independent Energy Consultants, Inc. currently manages approximately 50
natural gas and electric aggregation programs that impact approximately 100
communities across Ohio. Contact information for independent Energy
Consultants is:

Independent Energy Consuitants, inc.
820 Deepwoods Drive

Aurora, Ohio 44202

Phone: 330 995-2675

Fax: 800-574-4508

Email: info@naturalgas-electric.com
www_naturalgas-electric.com

Among other services, independent Energy Consultants, Inc. will:
Draft and assist in maintaining the Plan of Operation and Governance.
Lead any required Public Hearings and attend Township Trustees
meetings upon request.

« Assist the Township in the day-to-day administration of program
{problem resolution, press releases, PUCO compliance, supplier
liaison, contract review, etc.).

s Design and issue the Request for Proposal, analyze supplier
responses and provide recommendations for the supply agreement.
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Austintown Township Exhibit B-5 “Experiende"’

« Review customer data provided by the iocal utility (DEO) that would
serve as the basis for an opt-out notice.

» Write/prepare reports on a quarterly/annual basis to the Townshie.
PUCO. and the Ohio Consumers’ Counss®

The Township of Austintown will not take title to natural gas, issue bills, read
meters or staff a call center for complaints. Those functions will be provided by
the LDC and the selected CRNGS supplier as detailed in Section 7 of its Plan of
Operations and Governance. The Township will comply with its responsibilities
as a Governmental Aggregator (ORC 4929.20) and will respond to questions
conceming the Aggregation Program.
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