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Phone: 330 995-2675 
Toll Free: 888 862-6060 

.NDEPENI^T Fax: 216 274-9176 
ENERGY CONSULTANTS naturalgas-electriccom 

December 9, 2010 

Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregator Certification Renewal Application for 
Austintown Township (Case Number 06-1499-GA-GAG) 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Govemmental Aggregator of Natural Gas for Austintown Township. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to 
Austintown Township and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
atmbums@naturalqas-electric.com 

Sincerely, 

'nd.tQ> 
Mark R. Burns 
President 
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fiicoiisgE €^^Y-^^«4^ um 
Date Received RenewiiliCertifieflftion ORIGINAL GAG 

Case Numbiia* 
06 - 1499 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

Omo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identify all attachments with an exhibit label and title {Exan^le: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant, i^plicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13*̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the foim. Yon may also download the fbrm by 
saving it to your local disk. 

SECTION A - APPLICANT INFORM 

A-l Renewal Applicant infonnation; 

Legal Name Austintown Township. Ohio 

Address 82 Ohltown Road Austintown, Oliio 44515 

TelephoneNo. 330-792-̂ 584 Web site addiess www.au8tintomi1wp.com 

Current PUCO Certificate Number 0 -̂̂ 23(2) Effective Dates 1-22-2009 to 1-22-2011 

A-2 Contact person for regulatory or emei^ency matters: 

Name Mark R. Bums 

Business Address 820 Deepwoods Drive Aurora. Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 800-574^08 

Title Pt̂ dSldent,1ndeperKlent Energy Consult^its, Inc. 

Email Address mbums@natur^gas-electric.com 

A-3 Contact person for Commission StafTuse in i nves t ^ t i ng customer complaints: 

Name lt^r1cR.Bums 

Business address 820 Deepwoods Drive Aurora, Ohio 44202 

Telephone No. 330-995-2675 p^x No. 800-574-4608 

Yjf^g President, independent Energy Consultants, Inc. 

Email Address ml3ums@naturalgas-etertric.com 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address »20 Deepwoods Drive Aurora. Ohio 44202 

™, «w^ ^ 1 ,. .T 888^62-6060 ^ ^, 800-574-4508 ^ ., ^ . ^ 
Toil-Free Telcf^one No. Fax No. Email Address 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3 
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SECTION B - APPUCANT AUTHORITY AND AGGREGATION JP^GGRAM INFORIMATIQN 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 **Anthorizing Ordinance." provide a copy of the adopted ordinance or re^Iution that 
reflects voter audiorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information purstiant to Rule 
4901:1-28-03 of the Ohio Administiative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the Aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929,26(D) of llie Revised Code, 

B-4 Exhibit B-4 "Qpt-Ont Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requnements pm^uant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
fittolned Opt-OtU n&tke that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
neural gas suppliers)., providing billing statements; responding to customer inquiries and complaints; 
and complying with all aj^licable provisions of Commission rules adopted pursuant to Section 4929.22 
of Ae Ohio Revised Code and contained m Chapter 4901:1-29 of the Ohio Administrative Code. 

AppJicaDt Sigiiatare and Title 

Swora and subscribed before me this ^ \ day of ]^X(Z<^^^^^\ *̂>"**̂  B O ( 0 Year 

Si^fltnre of official administering oath Print Name and Title 

My commjssioii expires on 

JOVCE L QCmnON. Nolify PubNc 
STATE OF OHIO 

My CommiNion Expim JMMMnr 29,2014 

(Ohio Natural Gas Govemmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Afndavit Form 
(Version IJ97) 

In the Matter of the Application of 

AuaMown Tcwnship, Ohio \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Govemmental A^r^at ion Service in ^ 
Ohio. ^ 

Coun ty o f Mahoning 
State of ^ 

Ohro 

Michael Dockry, AdmHiistrator 

CaseNo. o e - 1 ^ -GA-GAG 

[Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certificatioa or certification renewal application and suj^rt ing infonnation is 
complete, true, and accurate to the best knowledge of affiant 

(2) The ^?plicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(3), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply witii all ^plicable rules and orders adopted by the Public Utilities Coomussion of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) AppUcant will cooperate wilh the PubUc Utilities Commission of Ohio and its staff in tiie investigation of any 
consumar cconplaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply wilh Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information suppUed in 
the calification or certification renewal ^plication within 30 days of such mate^al I change, including any clmnge in 
contact person for regulatory or emergency purposes or contact person for Sta^f use in investigating customer 
compl^nts. 

(8) Affiant furtiier sayeth nau^t. 

AffiantSi^ature&Title ^ y y ^ C ^ t i ^ C I ^ J ^ S ^ ^ ^ ^ ^ ^ ^ > / ( ^ h t r ^ l ^ P ^ ^ ^ ^ ^ ^ f ^ ^ 

Sworn and subscribed before me this y ^ day of i ^ c c c \ \ J \ ^ y Month A 0 / 0 ^*»'' 

Stgnatdi^ oV̂ Offieial Administering Oath 
-l7ovc£ I . ( ^ o ^ ^ N ^ m u /^>^/c 

Print Name and Title 

My commission expires on 
iOYOE L QCmRON. MMMy PuMc 

SDOEOPOHIO 
My OuBWiiiilonri#wJWMiiy 29,2014 

(Ohio Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 
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Township of Austintown Exhibit B-1 "Authorizing Ordinance" 

^i«™, AUSTINTOWN TOWNSHIP mcALo^ncm 
^ . « n ^ «rr« » MAHONING ColBflY. O H O * ^ t ^ * ^ ^ T ^ 
DAVID C D n ^ j Q l 1. laiSUBGUtcrMvo 

Li!ML.fX£S 

WARREN-wrntncBARD 
21(MS.Meri<lbnftvid 
AiHiMowB. Ohio 44911 

HVHeREAS, pMrauont to Ohio Iteviaad Code (ORC) Seolian 4020.26. 
imin|oi{iflttie9 naoy aggrasate customers v i ^ i i i their Jurisdtctton fn order to 
seoiire lower cost natural gas urvices wtthbi ihe onmiclpeWty ttirough the 
oolleoliv* imrcha^no of natural gm eervlcee; a i ^ 

WHEREAS, this Oounoit seeks to estaWish a gosemmental aggrsipition proaram 
with opt-out provisions, aooording to law, for the rssfdento, busfnesses HMI 
fritier nalurar gas oonswiMrs Fh the Township who receive oommodKy sates 
service and dMItnltton servtcellnMi OoisMon EsslOft^ 

WHSIEAS. fha ballat qiiaslian^ authorbisd hy Rssolutton «Qe48^4-05, has 
reoaived at leaaiamitfori^ofttw vote cast sAllie Nofimndier 2006etoclic>^ 

WMGRC^ this CounoM seeks toadopt a Natoral Oas AcMPogaUoA Progrun Plan 
of Operalfons and Oovemanoe, attaohad hereto and incorporated h«nsln as if 
fUl^ reappearing pursuaiA to Seolton 4 0 3 ^ ^ Ohio RetAsed Oode, for the 
residenls, bueinesseB and other nabursl ggWLconiiunisrs. In the Tomwiah^. as 
permllitedtiylmv; 

NOW, THH^FORE, BE IT RESOLVED fay the Board oF Truetoes. Township off 
Avslintown, Slate of Ohk^ two thirds ( 2 ^ aB mentiers elected ther^o 
oonouiTlni^ 

aectkm 1, Thie Board Ikids and dstarmlnaB thai ft Is in the lieel interest of 
AusHntown Tousisfdp^ He ra^dsnls, buetossses and other nslurai gastoontod 
wttWn the IwtintfariesofAaatlntewnTqwnaWp and who reoehwoonwnodi^ sates 
aervice and dlstrHMikm servico from Domkilan Eant Ohio Gas to eeteblish an 
optout Aggrsgatlon l^rooram In aocordance w ^ tew hi the State of Ohto. 
AusUntown Township is hereby aultioriaed to aggrsgate in oooordanoe with 
8M4ion ̂ 20.26, Olto Itevfesd Oodte o r ^ otherwtes provhted t»y law. Ihe reti^ 
nateral gas usage looaled wtOsn file Township. 

Section 2. That the AcMnislrator is herel^ atiOierldEml to aniar Into an 
agreenient w ^ the selected naltural gas suppBer thRMigh a roquest for proposal 
process. 

Secynna. This Board ftoda and detanninM that i t « t e Ihe Jieatitdawftt of tha 
TowflBMp, Ito re^dente, t>ttBln»ses and other nateral gas oonsumars located 
within the i»oundaries of the TownsMp to adopt a Nstoral Oas Aggregation 
Program man or Openrttens and Qovenwioe attaotwd hereto and Inoorparated 
herein as If teHy rsappearh^ punsuant to Seoilon 4020.26, Ohto Re^Md Codsu 

8eofiQn4w That it te found and dcSermtnad that aHfamMJanBotia of tela Boawi 
oonoaming and reteHng lo the adoption of this ReeoliiHon were adopted in an 
open maetihg ofthte Boar4» andthatfldi deilbnatkinB of thte Board and of ary of 
ite oommitteee that rsButted in suoh torawl aslion were te nieeteigs op«s to toe 
p u l ^ te compllanoe w lh aniegal raquirBmante tnctedlng SactJoa 121.22 of toe 
OhfoRMsedOode. 
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WHEREFORE, tMs Resolutioii shcM be in full foirce and ^fect from and after tts 
passage and ŝ raHt»val b^ Oie Administrator, 

ADOPTED this 11 ̂  dEQf oriTeoember, 2006. 

AUSTINTOWN TOWNSHIP TRUSTEES 

Miohaei J.JC|^isli» Rscal Officer 

L Oies, Cliaiirperaon 

Warren Bo PittdiardJ/loe (%aimian 

Oai^d C. Oitzier, Trustee 
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TOWNSHIP OF AUSTINTOWN 
NATURAL GAS AGGREGATION 

PROGRAM 

PLAN OF OPERATION AND 
GOVERNANCE 

For additional information contact: 
Mark R. Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 



Township of Austintown Exhibit 6-2 "Operation and Governance Plan" 

Table of Contents 

A) Introduction 8 

B) Operation and Govemance Plan Detail 8 

1) Description of Sefvices and Professional Assistance 8 

2) Determination of Rates .10 

3) Plan for Providing Opt-out Notice 11 

4) Process for Determining the Pool of Customers 11 

5) Customer Billing Procedures 12 

6) Credit and Deposit Policies 13 

7) Govemmental Aggregator's Customer Service Procedures and Dispute 
Resolution , , 13 

8) Members Moving Into/Witiiin the Aggregation (New Customer) 13 

9) Members Moving Within the Aggregation (Same Account Number)..... 14 

10) Joining the Program at a Later Date 14 

C) Availability of Plan of Operation and Govemance 15 

D) Altering the Plan of Operation and Govemance IS 

E) Certification Prior To Sending Opt-out Notices 15 

F) Opt-out Disclosure Policies 15 

G) Cooperation Between Natural Gas Companies and Govemmental 
Aggregators 15 

H) Termination of the Aggregation Program 15 



Township of Austintown Exhibit B-2 "Operation and Governance Plan" 

(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4929.26 regarding govemmental aggregation of natural gas service. 

The Township of Austintown ("Township") passed the necessary resolution to place the 
issue of Opt-out Govemmental Aggregation of natural gas on the 11/7/2006 ballot. The 
ballot issue subsequently passed. The Township will follow the Plan of Operation and 
Governance ("Plan") outlined below. This Plan was adopted after two public hearings 
were held In accordance with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Govemance Plan Detail 

(1) Description of Services and Professional Assistance 

The Township Aggregation Program ("Program") seeks to aggregate the retail natural gas 
loads of consumers located in the Township to negotiate favorable rates for the supply of 
Natural Gas. Favorable shall mean rates lower than those available to individual residents 
at the time. The Township may also select an offer based on beneficial terms and 
conditions not available through the regulated utility. Fixed-rate pricing that would provide 
stability, particularly during the heating season, would be an example of a t)eneficial 
condition. 

With a Township population of approximately 38000 the Program has the potential to 
combine residential accounts and small commercial accounts into a buying group that will 
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in 
the Program is voluntary. Any individual customer ("Member^) has the opportunity to 
decline to participate in the Program through an opt-out process and to return to Dominion 
East Ohio (DEO) supply or to enter into a service contract with any CRNGS supplier. 

The Township will administer an opt-out aggregation program that will automatically 
Include all eligible natural gas accounts within the Township boundaries. 

Residential and small commercial natural gas customers often \Bck the ability to effectively 
negotiate natural gas supply services. The Township's Program provides them an 
opportunity to benefit from professional representation and bargaining power achieved 
through an aggregation program. The aggregation Program is designed to reduce the 
amount Members pay for natural gas and to gain other favorable temns of service such as 
price stability. 

Due to the complexity of deregulation of the Natural Gas utility industry, the Township has 
entered into contract with Independent Energy Consultants, Inc. (Independent Energy 
Consultants), a PUCO certified broker and aggregator of natural gas and electricity. 
Among other things, Independent Energy Consultants will provide these consulting 
services: 

• Draft and assist in maintaining the Plan of Operation and Govemance. 

8 
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I' 
• Lead any required Public Hearings and attend Township Trustees meetings upon 

request. 
• Assist the Township in the day-to-day administration of program (problem 

resolution, press releases, PUCO compliance, supplier liaison, contract review, etc.) 
• Administer the Request for Proposal process, analyze supplier responses and 

provide recommendations for the supply agreement 
• Review customer data provided by DEO that would serve as the basis for an opt-out 

notice 
• Track the perfonnance of the selected supplier, report on program participation and 

provide an analysis of current and future market conditions 
• Write/prepare reports on a quarteriy/annual basis to the Township, PUCO and Ohio 

Consumers' Counsel. 

The Township through its consultant. Independent Energy Consultants, will seek bids and 
negotiate with CRNGS suppliers. The Township will not assume title to natural gas. It will 
not buy and resell natural gas to the Members of the program. Instead, the Township will 
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to 
provide natural gas supply to the Meml̂ ers of the aggregation program. Similarly, the 
Township will not handle billing or scheduling of natural gas. Those responsibilities rest 
with DEO and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public Utilities Commission of Ohio 
• Registered with DEO to do business in their service tenritory. Both the certification 

and registration ensure that Suppliers possess the managerial, technical, and 
financial competence to perform the services they offer. 

• Successfully completed Electronic Data Interchange (EDI) computer system testing 
with DEO to support Govemmental Aggregation Program transactions. 

• Agree to hold hamiless the Township from any financial obligations arising from the 
Program. 

• The selected CRNGS suppliers will need to agree to notify the Township and 
negotiate with the Township at least 60 days in advance of attempting to terminate 
the agreement for any reasons other than (i) the scheduled end date or (il) Force 
Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing 
an investment grade long-term bond ratings from at least two of the following rating 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors* Sewices BaaS or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier 
will be required to provide: 

• a Letter of Credit; or 
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• a Parental Guaranty from a company that is deemed creditworthy; or 

• a Surety Bond. 

Details of the credit type and amount will be subject to negotiation. 

(2) Detemiinatlon of Rates 

Through the efforts of its consultant. Independent Energy Consultants, Inc., the Township 
will seek proposals from CRNGS suppliers. The request for proposals shall require the 
CRNGS suppliers to offer firm, full-requirements natural gas supply. CRNGS suppliers will 
bid by DEO customer rate schedule or customer class. CRNGS suppliers will be 
encouraged to bid on as many natural gas accounts as possible, but it Is recognized that 
from a practical standpoint it is not likely that bids will be received for larger commercial 
and industrial accounts that require individual price analysis. Furthermore, commercial 
and industrial customers consuming more than 500 Mcf/year are classified as mercantile 
customers and are inel^lble to participate in a governmental aggregation program. 

The prices to be charged to Members in the Program will be set by the Administrator or 
his/her designee, with prior authorization from the Trustees. The Administrator will set 
prices following negotiations with the selected CRNGS supplier and receipt of a favorable 
offer. Members will be notified of the rates and tenns of tlie Program through a direct 
mailing sent to each eligible resident and business within the Township limits. Once offers 
are found a table similar to the one shown below will be populated to reflect the offer rates. 

Customer Class 
Residential Sales Service 

General Sales Service 

Rate 
Schedule 

RS 
GS 

Supplier Offer 
($/Mcf) 

TBD 
TBD 

Tenn 
TBD 
TBD 

Neither the Township nor the selected supplier will impose any tenns, conditions, fees, or 
charges on any Member served by the govemmental aggregation unless the particular 
term, condition, fee, or charge is dearly disclosed to the Member at the time the Member 
chose not to opt-out of the aggregation 

Members may terminate their agreement without penalty if they relocate outside of the 
Township. Memtsers that leave for other reasons may be assessed an eariy termination 
fee by CRNGS supplier. Eariy termination fees are standard in most natural gas contracts. 
The Township will negotiate with the CRNGS supplier to ensure that any eariy tennination 
fee assessed is reasonable and cleariy stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving DEO supply service to select a CRNGS 
supplier. Members will remain responsible for all other billable charges, such as, taxes, 
DEO transportation charges, monthly service charge, etc. 

The Township of Austintown will not accept a CRNGS supplier offer that is not favorable at 
the time for the majority of Members of a given customer class or rate schedule. It is, 
however, the individual Member's responsibility to carefully review the price, terms and 
conditions of an offer to determine if the offer is in their best interest. The Township will 

10 
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not be responsible for any Member's decision to remain in or opt-out of the Program. 

(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the Township shall order the eligible customer list 
from DEO. DEO shall turn over the list to the Township or its consultant upon request. 
Once the list is obtained, it will be shared with the selected CRNGS supplier and they will 
have 30 days from the Township's receipt of the data to mail the opt-out notices to ail 
eligible Members receiving an offer. 

The selected CRNGS supplier and the Township will agree upon the format of the opt-out 
notice and will docket a sample with the PUCO at least ten days prior to mailing it to 
eligible Members. 

The selected CRNGS supplier will t ^ required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
natural gas account mailing address shown on DEO's customer list. A Township officiars 
name will be on the notice and it will contain the Township's name and/or logo visible on 
the outside of the mailer to clearly indicate to the recipient that it is a notice from the 
Township. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will Include the efforts 
of numerous parties and utilize a number of resources as specified in section four of this 
plan. 

Folk)wing acceptance of an offer by the Township, the CRNGS supplier will mail opt-out 
notices to eligible Members receiving a favorable offer. Members will have 21 days from 
the postmark date on the notice to postmark the return opt-out card if they do not wish to 
participate in the Township's program. Members may also call the CRNGS supplier's toll-
free recorded phone number to opt-out. The selected CRNGS supplier will not enrol! those 
accounts opting out from the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is 
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible 
Member at the group rate for the remaining temn. 

All members of the Program will also be given an opportunity to opt-out without penalty at 
least once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the 
Township will be automatically included in the Program. However, such customers will be 
given prior notice entitling them to affimfiatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be perfomied to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties 
and utilize a number of resources: 

11 
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• DEO will query their customer database using t>est efforts to capture all accounts 
within the Township limits. 

• The Township's consultant, woridng with the CRNGS supplier, available Township 
resources and publicly available material shall screen out customers who are not 
located within the Township limits. Those resources may include any or all of the 
following: Property records, water and/or sewer records, fire and/or police 
department address records, 911 address records, street listings, Township maps, 
intemet maps, county parcel mapping databases, and geographical information 
systems (GIS). 

• Ineligible accounts will be screened out based on codes provkied in the DEO data. 
• The data shall be reviewed to see that all zip codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected 
total for a community of this population was tumed over. 

Any potential Member who suspects they were inadvertently omitted from the Program wilt 
likely have to contact DEO for an explanation. The DEO customer list provided to the 
Township will not include customers who are already sensed by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are in arrears with their bill payment. 
Because of this, the Township, its consultant, and CRNGS supplier will not be able to 
determine if a potential Member is ineligible or was inadvertently omitted. 

Customers who have opted-off the standard customer infonnation list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements. If 
needed, the Township will request a separate list of those customers from DEO so they 
can t»e given an opportunity to participate in the Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas through the Standard Choice Offer (SCO) or are 

Members of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The Township will utilize the coordinated billing services of DEO and the selected CRNGS 
supplier. Most customers are expected to receive a single bill from DEO that itemizes 
among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particularly for commercial accounts, the CRNGS supplier may request that 
dual billing be used. In this case the supplier would issue a bill for their supply service and 
DEO would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. DEO's process will 
remain the same. Memk)ers wishing to start budget billing should contact DEO. The 
process will take place in acconJance with DEO's policy and is not unique to the 

12 
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Township's Program. 

Members are required to remit and comply with the payment terms of DEO and/or their 
supplier if dual billing is used. This Program will not be responsible for late or no payment 
on the part of any of Its members. Furthennore, slow or no payment on the part of some 
Members will not adversely impact the rates charged to other Members. The selected 
supplier shall not charge more than 1 14 percent per month for overdue balances owed to 
the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of DEO, the selected supplier 
and the individual Member. Members are required to remit and comply with the payment 
terms of DEO. This Program will not be responsible for late or no payment on the part of 
any of its Members. The Township will have no separate credit or deposit policy. 

(7) Govemmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

Memt)ers will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to DEO. They continue to read 
meters, handle billing and generally have the most Infonnation about a customer's 
account Questions reganding the Program administration should go to the Township or 
Independent Energy Consultants. Unresolved disputes between Members and the 
supplier or DEO shouki be directed to the Public Utilities Commission of Ohio or the Ohio 
Consumers' Counsel for resklential accounts. Listed below is a table of local or toll-free 
numbers for Members to call for assistance. 

Nature of Complaint 

Service interruptrans or 
emergencies 
Sen/ice tum on/off 
Billing disputes - Delivery 
charges 
Billing disputes - Supplier 
charges 
Joining/Leaving Program 
Aggregation Program questions 

Unresolved disputes 
Unresolved disputes 
General information - residential 

Contact 

DEO 

DEO 
DEO 

Supplier 

Supplier 
Township of Austintown 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-877-542-2630 

1-800-362-7557 
1-800-362-7557 

TBD 

TBD 
330-792-8584 

1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the Aggregation (New Customer) 

Utility mies require that people moving into a different residence, new construction or 
otherwise, be assigned a new account numtser and be served for at least one month by the 
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local utility before they can switch to a new supplier. The above-mentioned is an example 
of utility rules approved by the PUCO that wilt impact the operation of Austintown's 
aggregation program. 

Resklents and businesses that move into the Township will not be autcKnatically Included 
In the Township's Program. The Township cannot guarantee the rates, terms and 
conditions to Members enrolling after the initial 21-day opt-out period. Members wishing to 
affinnatlvely enroll into the Program may contact the Township or the CRNGS supplier to 
obtain enrollment information. There is, however, no guarantee that customers requesting 
such enrollment at a date outside of an opt-out enrollment period will receive the same 
price, tenns and conditions as did the initial participants. The selected CRNGS supplier's 
decision whether or not to extend an offer will be based, in part, on the market prices at the 
time of request. 

Members who move within the Township limits and are assigned a new account number 
by DEO will be treated in the same manner as a new resident. They will not be 
automatically enrolled, but may contact the CRNGS supplier conceming re-enrollment. 
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer 
that is the same as that of the initial enrollees. 

(9) Members Moving Within the Aggregation (Same Account Number) 

The selected CRNGS supplier shall continue service at the same rate and under the same 
terms and conditk^ns for any Member who relocates within the Township prior to the 
expiration of the contract term, providing that the Member notifies the CRNGS supplier of 
their desire to do so with thirty (30) days written notice. Moving within the Township may 
cause the Member to be served for a brief period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an ongoing supply 
agreement will be treated similar to Members moving into the Township. They will need to 
contact the Township or its supplier to obtain enrollment information. They will follow a 
standard enrollment approach. There is however, no guarantee that customers so doing 
at a later date will receive the sanne price, terms and conditions as did the initial Members. 
Suppliers are unable to hold price offerings for an unlimited amount of time, and if the 
community asks for such a requirement, the price offering received from suppliers will be 
higher to reflect the greater risk. Residents affirmatively enrolling into the Township's 
program will be responsible for knowing if there is a switching fee for leaving their current 
supplier. 

In the event of a high rate of attrition from the Program or population growth within the 
Township, the Township may request the selected CRNGS supplier to conduct a 
subsequent opt-out campaign during the tenn of a supply agreement. If this were to occur, 
the opt-out notice would be sent to newly etigible Members and would not be sent to 
anyone who had previously opted-out of the current supply agreement. 
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(C) Availability of Plan of Operation and Govemance 

The Township will maintain a copy of this Plan of Operation and Governance on file at its 
Administrative office. This Plan will be kept available for public inspection. It will, upon 
request, be copied for any existing or potential Members of the aggregation in accordance 
with the Township rules for copying public documents. 

(D) Altering the Plan of Operation and Govemance 

The Township will not alter its Operation and Govemance Plan in any way that would 
materially affect the customers of the aggregation without first providing notice to all 
affected Members and providing these Members the opportunity to opt-out of the 
aggregation according to the procedures established for the initial opt-out disclosure notice 
set forth in rule 4901:1-28-04 of the Administrative Code. In the event of a material 
change, the Township wilt provide a notice explaining the changes to the plan, and 
informing the Members of their right to opt-out of the aggregation without penalty, and 
identifying the method and time frame for the customer to opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

The Township will become certified as a Govemmental Aggregator of natural gas (by the 
PUCO) prior to sending opt-out disclosure notices to potential Members of the Aggregation 
Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natural gas account or accounts in an aggregation, the 
Township in cooperation with the selected CRNGS supplier, will provide each eligible 
Member a written opt-out notice conforming to the requirements of Ohio Administrative 
Code Section 4901:1-21-17. 

The Township In cooperation with the selected CRNGS supplier will provide each Member 
the opportunity to leave the program, free of charge, at least once every two years. The 
notice will follow the format and requirements of the initial opt-out notification and will 
include any changes to the price or terms and conditions of the program. 

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators 

The success of the Township's Aggregation Program relies in part to the cooperation it 
receives from DEO. In addition to other tasks, DEO must tum over accurate customer 
data and perform the customer switching process in a timely manner. The Township will 
comply with O.A.C. section 4901:1 -28-05, and will hold DEO to its obligations under the 
same. 

(H) Termination of the Aggregation Program 

The Natural Gas Aggregation Program may be terminated upon the termination or 
expiration of the supply contract without any extension, renewal or subsequent supply 
contract being negotiated. Each individual Member receiving natural gas supply service 
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under the Program will receive notification 45-90 days prior to termination of the Program. 
In the event of tennination. Members in the Township aggregation program would either 
return to DEO supply service or choose a CRNGS supplier on their own. 

If the Township is unable to find a satisfactory offer at the end of an existing supply 
agreement, they have the option of maintaining their status as a Governmental Aggregator 
while they continue to seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the Township and negotiate 
with the Township at least 60 days in advance of attempting to temninate the agreement for 
any reasons other than (i) the scheduled end date or (il) Force Majeure. 
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Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board, 
pursuant to an ordinance or resolution under divisions (A) and (B) of this section, shall 
aggregate any retail natural gas load located within its jurisdiction unless it in advance clearly 
discloses to the person whose retail natural gas load is to be so aggregated that the person will 
be enrolled automatically in the aggregation and will remain so enrolled unless the person 
affimiativeiy elects by a stated procedure not to be so enrolled. The disclosure shall state 
prominently the rates, charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled In the aggregation the opportunity to opt out of the 
aggregation every two years, without paying a switching fee. Any such person ^a t opts out of 
the aggregation pursuant to the stated procedure shall default to tfie natural gas company 
pro\^ding distribution service for the person's retail natural gas load, until the person chooses an 
aftemative supplier." 

The Opt-Out Notification for Austintown's program will include language similar to the following 
and proceed as shown below. 

Township of Austintown officials are acting on behalf of natural gas consumers who are 
participating in the program to negotiate a gas supply contract with eligible suppliers. Both 
Austintown and <CRNGS Supplier> are certified by the Public Utilities Commission of Ohio to 
provide this service. This program has been authorized by our Trustees through a resolution 
and voter approval on 11/7/2006. This phase of our aggregation program will begin with your 
<Month Year> billing cycle and end with your <Month Year> billing cyde. 

You will be automatically enrolled in Austintown's Natural Gas Aggregation Program 
unless you choose to "opt out" - that is, to not participate. There is no cost for enrollment 
and you do not need to do anything to be included, ff you choose to opt-out of this program, 
you will revert to service from your local utility (DEO), unless and until you choose another 
supplier. 

If you want to be excluded from the Austintown Natural Gas Aggregation Program you 
must return the enclosed "Opt-Out" form to the <CRNGS Supplier>. The return form 
must be postmarked no later than 21 days from the postmark on this notice. You may 
also opt-out by calling <CRNGS Supplier>, toll free, at 1-XXX-XXX-XXXX. If you do not opt 
out at this time, you will be enrolled In the program until it expires in <Month Year>. At that time, 
you will again have the chance to opt out of the program with no penalty. Every participant will 
be allowed to leave the program at least once every two years without incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter 
from DEO advising you of your impending transfer to <CRNGS Supplier>, and advising you to 
contact DEO within 7 days if you do not wantto be i n the Program. Again, i fyou have not 
changed y our mind abo ut pa rticlpating in the A ggregation P rogram, y ou do no t hav e t o do 
anything with that letter. 

Warning: If you are already under contract with a competitive retail natural gas service 
provider you may Incur a contract termination fee or other charges if you fall to opt-out 
of the aggregation. 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the Township 
will be automatically included in the Program. However, such customers will be given prior 
notice entitling them to affirmatively elect not to be part of the Program. 
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Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties and 
utilize a number of resources: 

• DEO will query their customer database using best efforts to capture all accounts within 
the Township limits. 

• Independent Energy Consultants woricing with the CRNGS supplier, available Township 
resources and put>licly available material shall screen out customers who are not located 
within the Township limits. Those resources may include any or all of the following: 
Property records, water and/or sewer records, fire and/or police department address 
records, 911 address records, street listings. Township maps, intemet maps, county 
parcel mapping databases, and geographical information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the DEO data. 
• The data shall be reviewed to see that all zip codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected total 
for a community of this population was tumed over. 

Any potential Member who suspects they were inadvertently omitted from the Program will likely 
have to contact DEO for an explanation. The DEO customer list provided to the Township will 
not include custom^^ who are already served by a CRNGS supplier, participate in PIPP, are 
classified as mercantile, are in arrears, or who have opted-off the standard customer information 
list. Because of this, the Township, its consultant, and CRNGS supplier will not be able to 
determine if a potential Memt)er is ineligible or was inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements. If needed, 
the Township will request a separate list of those customers from DEO so they can be given an 
opportunity to participate in the Program. 

Customers who meet the following criteria will receive an opt-out notice and be subsequently 
enrolled following the opt-out period. 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas through the DEO Standard Choice Offer (SCO) or are 

Members of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

18 



Township of Austintown Exhibit B-4 "Opt-Out Notice" 

Natural Gas 
Gov^nmental Aggregation Program 

VECTREN 
Source 

Th. H l i n l i lMk* tar M l u t J « K 

Septefi]berXX,2010 

Dear Austintown Toimship Natural Gas Consumar 

Vectren Source is pleased to continue saving as the nabiral gas supplier fta ywa Town^p's C^-Out Municipal Aggregation Pmĝ mm. 

Vectren Source, in coop^ation witii Austintown Township is providing you with the tqqwrtunity to joiii otho: Au^intown residraits and 
smaii commercial customeis in die natural gas govemmefUal ag^^atiort pro-am. Austintown Trustees previmsly approved a resolution 
authorizing Austintown Township to create a governmental aggr^ation program diat maximizes die buying power of its citizens by 
aiUmnadcally s^gr^iting die natural ^ s usa^ of consumes within your township limits. In Novranber 2006, die Township voters 
audwrized ̂  Trustees to o-eate this purciiasii^ group. Tliis phase of die aggregatioa [oogram far Ausdntomi Township will begin with 
your Novranber 2010 billing cycle and aid with your Octobo- 2012 billing cycle. 

YoH will be antomatieally CDraDed In the Anstiatown Townshqi Natural Gas Aggr^fition Pragram tA no cost If ymi choose to qit-
out of this [m>^:»n, you wiU xewxt to gas siq^ly s»vi(% through DominJon East CMiio Gas ("DEO'^ unless you choose anotter 
competitive siqiplkr. If yon wish to be excluded from this program, you must return die cucloscd **opt-oiit'' postcard wittiin 21 
calendar days after Ae postmark on this notice, or yon can call Vectren Source, toll free, at 1-866-224-7163. Ifyou do not ojM-out at 
diis time, you will be enrolled in die program until it expires with your October 2012 billing cycle. 

Your Township has elected to fii a LOW, STABLE rate of S6J813 per MCF throng your October 2011 baling cycle. The rates 
for subs^uent months wdl be calcul^ed as shown in the "Rate" section of the accompanying terms and ronditions. Suteequrat rates may 
vary by month or may be fixed for anodier period of time as detenmned by your community. Ifyou become a new member in the 
sggregatiixi group, you will receive a letter from DEO advising you of your inq>ending transfer to Vectren Source, and advising you to 
contact DEO ifyou do not wish to be included in die Propam. A^un, ifyou wndd lilte Go participate in die A^regation Program, singly 
do not rrapond to that letter. 

In Ohio^s reslrucbired natural ^ s environoKnt, DEO will continue to maintain the p^l ine system that delivras natiKal ^is to your home 
or Inish^ss and they will ^ill read your met^ and reqxMid to ema^^ides. You will OHUinue to receive a sii^e, easy to read bill fivm 
DEO inclining Veclrai Source's charges. You will still contact DH) r^arding loss of ̂ s service, odor of gas, or for any other concerns 
(X issues bavii^ to do with your local sNvice. Budg^ billing and autormdic billing options will continue to be aimjlable ^ r o t ^ DEO. 

Ifyou have any questions, please call Vecbrn Source at 1-866-224-7163 Sam to 6pm EST, Monday throu^ Friday. For general 
information on natural ^ s daregulatiiHi in Otaa, you can also visit the Web Sites of the Ohio Consumer's C(Hjnsel (www.pickocc.oi^ tM-
die Public Utilities Commission of Ohio (wwwJUCO.ohio.gov). 

We are pleasd to continue soring the residoits of AuSintown Township. 

Sincerely, 

Tami Wilson, Presidand: 
Vectrm Source 

P.S. Remember to reaan the "Oia-<ha"fofmi»'caI!Vec»vn Source only if vou ito m>twcfftt to DCB^daae in tfK Aus t in^ 
NfOwxd Gas Aggrvgatkm Program. 

If the hometĤ  anall iHisiness forv^uc^ you have received this lett^ is not toca£ed widiin the jurisdu;doQal limits of Austintown Township you have 
received diis letter in ̂ ror. Please contact Vectren Source at 1-866-224-7163 to be removed fiom the aggi^ation list 

P.O. Box 3037 • Evanswite.lN 4773(^-3037 

Address Service R ĵuested 

Opt-Out Form on Reverse Side 

Austintown Township 

Natural Gas 
Govemmental Aggregation Progran) 

JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

llllimlllliMilltlimlllliiiiilllimlllliiiillllimltllMiillli 
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Township of Austintown Exhibit B-4 "Opt-Out Notice" 
Terms & Contftkws 

Parties: VecUen Retail, LLC ("VECTREN SOURCE") ^ U supfdy die commodity pofhon of my ('X::ast(Mner") natural gas as part of my cmmnmity's 
Govemmont A^regatiai Pro-am ("Pro-am"). Dominion East Ohio Gas {"DEJCT) wiU icmam my Nabirat Gas Distrilnititxi Oanpany ("NOX)"). 

T«in: Hie tenn of diis Agre^oent will b^ in widi initial gas <teliveries oiabled by die Program and will continue through the Octc^Tn' 2012 billing cycle. 

Enrollrant: Qisttniier's ser/icc with VECTREN SOURCE will commoice upon fiie successfiil ctnnpldion of the I^t^ram' s opt-out poiod and 
enrdlmoit <M- rraewal process with DEO, which is expeOied to commraice withm one or two billing cycles following completion of the opt-out period. 

Rate: CustitMner wiU eigoy a & e d ^ c e d product fw Ddnral gas. The |nce wiU be $63813 per Mcffi^ the C ^ s ^ 
as (he November 2010 bflliE^ c ^ e and eodmg widi die October 2011 billing cyde ('Initial T 
wdg^ned (NYMEX Price X l.03l)plus$l.075/MCF. This price fonndawiU be used to set each mimddy price, ffl:, at the direction of tiK community, to 
set a stable price for any period throu^yotrOcti^ier 2012 billing cycle. IftheNYMEXiniceisitotodwiwisetri^eseriby diecomniunity,dieNYMEX 
Settle Sx the month of gas flow will be used for die NYMEX vahie to die fonnula. 

Rc^a to ry JurisdJction: The Municipal Aggregation Program as well as coii4)etitive retail access pursuant to ^i^iich VECTREN SOURCE shall sqiply 
natmat gas is subject to oi^oing jurisdictioB of the Pubhc Utilities CfHnmisaion of CHiio ('PUCO"). If die Ptogram is tenmnated by Ifae PUCO, tiioi bodi 
you and VECTREN SOURCE have die right ta teraimate this Agreonent without penal^ to eidier party. 

VECTREN SOURCE will place its charges f«r die natund ^is ddivered on Cnstcaner's TffiO bill. VECTREN SOURCE'S commo^ty disrge will 
be separaidy idoitified among diose dmges Qistomer regularly recdves from DEO. Cnstraner a^ees to pay VECTREN SOURCE'S commodity charges 
m accordance with the paymrait procedures implemented by DEO. Should you &il to pay the DEO ball or &il to meet any a^eed upon paymeiu 
arrangement, your service may be terminated in uwoidance with the DEO tariff and this Agreement may be terminated. 

G u n n e r Servicx: Shmild CusUmer have any questions or comments concerning VECTREN SOURCE'S services, Qistomer can call VECTREN 
SOURCE toll free at 1-866-306-8136 during die hours of Sam to S{Hn EST, Momlay dirough Fridf^, cootaa VECIRHN SOU^ 
3037, E^wisvilfe. IN 47730-3037 or (^ e-nuil al cu^omercare@vectrCTSOUicex<Hn Should a dispim 
diat cannot be resolved by a VECIREN SOURCE Customer Semce Representative, dim dial dtsfHite wUl be re 
Customa- Seawe Mani^ier ftw tamsidearaliwi. A detammation regnding Ihe diqwte will be cwmnumcated to Customer either by telqifaoDe, regular mail 
or ^dronically. If your con^ilaint is not resolved afi^ you have called VECTREN SOUCRE, or fcf-geai^al ^^ 
oisbanss may call die Pubhc UttUti^ Coomussion of (ttuo (PUCO) toll free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 
S;00am to 5:00pm w^fdays or visit wv '̂w.puco.ohio gov. 

Residaihal customers may call die Ohio Oaisumas' Cmmsel ("OCC) toll free at 1-877-742-5622 frcnn 8:00am to 5:00 pm wedcdays, or visit the OCC 
website at www.pickocc.cvg or as odierwi^ ^>ecified by die OCC 

Resdsinon and CanMllatJ^ of Cuttract: If Cu^cnna- is a new pxtidpant to die E^gram, 1 ^ 0 vnll send Custtaner a letter coofinnii^CustcmeT's 
enrollment with VECTREN SOURCE. Customei has sevra (7) business d ^ from die postmaric date oTthsA letter CYesdssicni period'O fo diange his/her 
mind and to rescind Customer's enrollment by contacting DEO at 1 -800-362-7557. If Customa- volimtarily returiB to DEO aSiex having sel»Aed 
VECTREN SOURCE as Cu^omer's markets, Customa- may be diarged a price odio^ dien the DEO standard sales service rate. Also, should Cietomer 
decide to switch from one mari^^r to another, DEO may isqxise a switching fee if provided frir by the DEO tariff. If Customer is a current participant of 
the Pn^ram and wishK to caned participation, cu^omo- may coittact VeOim Source at l-866-30iS-8136 and Vedrca Source wUl jaocess die customer's 
tequesL This request to earned mUbecMne effective on the cnstomer's next i^uhaiysdieduledmdKr reading date. 

Cimtract Teiwmrtion: This Agreement shall tmaunale autranadcally if: a) the requested service locadcm is not saved by DEO, b) Customs- relocates; 
or c) VECIKEN SOURCE returns Custmner to utility service if sudi tanrinadan is pomitted by this AgreeraenL Customs has the right to termmate this 
A^e^nemi i£ a) Cmawna- rdocates; or b) ^ the same reasms that VECTREN SOURCE has a right to termmate ftiis A^eement. tf this AgK&s^xit is 
tenmnated for any reason and ymi rfflnn to iidUty sales service, you may be diarged prices odier dian die utili^ ^andad sales service rate. 

: Customa^ has ihe right to request, widtoitt charge, up to tn^i^-finir morUhs of payment history for sovices performed by 
VECTREN SOURCE. 

NoB-disdesare of Infemalifm: VECTREN SOURCE will not rdcase Customer's axmmt numbo- ta Custmner's social security Dumber (if Customa 
provided it) without Customer's afiBtmative written omsent. 

Tlus contract is assigndde by VHJFREN SOURCE wittiout Cnstomer's ctsisertt stdyecl ndy to any regulatory apjxovals. 

£ligilNli^: This i^^reemait is for residradal and small commercial customa^ who satisfy PUCO and DEO tariff ehgibihty criteria Also, VECTREN 
SOURCE resaves die right at any time to terminate service to Custom^- locations that consume more than 500 MCF per year and retum Cu^omer to 
DEO with no penalty to either pai^. Further, participation ui the program is subject, in part, to the lules iopleinaated by DEO and, as a ^ 
are som^imes tominated from the conqi^dve retail accKS {wogram. Regardless ofihe reason for tomination, in no case will the Tom be extended for 
mranhs ibaA Cu^omer was muble to parttcipaie OCH- will VEClKEN SOURCE have any Uabilily fin any eariy temnnatiim w fiv any months that 
Custmner was un^le to participate in ttie program. 

limitation of Liabflily: VECTREN SOURCE assumes no Utility or responsibility IOT tosses <s consequential damages arisit^ from items associated 
w ^ DEO, inchiding, but not hmited to: tqiaattons and maintenance of thdr syston; any intoruption of service; termination of service; or detaioration of 
service, nor does VECTREN SiXJRCE assume responsttiility or liability for damages arising from any in-home or building damages and in addition ^lall 
not be r^ptmsible for any indirect, craisequentiat, ^lecial or [wnitive damages wdiaba: arising under contract, tort (imrliuling n ^ l i ^ i c e or strict liability) 
or any other l^al theory. 

Excuse of Performance: If an event of Force Majeure occurs, die i^evention of which is beyond the control of Vecirei Source (includii^ but not 
limited to, an Act of God, an extratvdinxy weatiiei pfoblem, a failure of foe ntility's distribution sy^m, a dvil ^stmhance or a naticoial emergoicy), that 
prevents Vectren Source from perfonning Vectren Source's (Aihgations under these terms and craiditions of Agreemoit, Vectroi Source's perfonnance 
obligadotis shall be considered excused. 

By rehnrng this signed Ibim, you w i be excboM from 1 ^ 

I I IwishtooptouttftheAustintoMinToMmsliipNatiiialGasGovemnw^ 

DoiMNon East Ohio account b d d ^ name 6>lBaGe (lint dearty): Account tkiUar's Sign^ure: 

Phone Number 

( ) 

F a Servics Address: «5erHceAddnsss1» 

13dispt acosuni nindier as I ^ipears on yotf neural gas bill: 

0000123456789 
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Austintown Township Exhibit B-5 "Experience" 

The Township of Austintown is well versed in negotiating, contracting and 
providing for common services to Township residents. Some examples of 
experience as a service provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The Administrator, Trustees and Township Staff routinely negotiate for services 
and supplies that benefit the residents of Austintown. l-towever,; due to the 
complexity of Governmental Aggregation, the Township has hired Independent 
Energy Consultants, Inc. on April 2, 2008 to assist them in designing, 
implementing and maintaining the Program. Independent Energy Consultants 
are: 

• Certified Electric Aggregators and Brokers #04-116(4) In the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(4) in the State of 

Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the 

State of Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

Independent Energy Consultants, Inc. currently manages approximately 50 
natural gas and electric aggregation programs that impact approximately 100 
communities across Ohio. Contact information for Independent Energy 
Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone:330 995-2675 
Fax: 800-574-4508 
Email: info@naturalaas-electric.com 
viww.naturalqas-electric.com 

Among other services, Independent Energy Consultants. Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend Township Trustees 

meetings upon request 
• Assist the Township in the day-to-day administration of program 

(problem resolution, press releases, PUCO compliance, supplier 
liaison, contract review, etc.). 

• Design and issue the Request for Proposal, analyze supplier 
responses and provide recommendations for the supply agreement. 
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Austintown Township Exhibit B-5 "Experience" 

• Review customer data provided by the local utility (DEO) that would 
serve as the basis for an opt-out notice. 

• Write/prepare reports on a quarterly/annual basis to the Township 
PUCO. and the Ohio Consumers' Counse' 

The Township of Austintown will not take title to natural gas, issue bills, read 
meters or staff a call center for complaints. Those functions will be provided by 
tfie LDC and the selected CRNGS supplier as detailed in Section 7 of its Plan of 
Operations and Govemance. The Township will comply with its responsibilities 
as a Governmental Aggregator (ORC 4929.20) and will respond to questions 
conceming the Aggregation Program. 
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