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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 56949 
Sent: 12/2/2010 7:03:20 AM y / ) / 
Message: | r \ l A U U / ^ - i ^ ^ ^ 
WEB ID: 56949 AT:12-02-2010 at 07:03 AM f l u^l v̂ t I) I i ^ i^ 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Jane Renner 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4882 Donegal Cliffs Dr. 
• Dublin, Ohio 43017 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Alternative: (no alternative phone provided?) 

• ¥s^: (no fax number provided?) 

E-MAIL: jcrenner@columbus.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: EPA 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am appalled by the article in the Dispatch today reporting EPA's excessive profits. The proposed 
agreement to freeze rates instead of lowering rates for the upcoming year is unacceptable. I can not 
remember a time when I have struggled more to make ends meet I do not object to paying a fair price 
for services. I expect the PUCO to fully evaluate the situation and completely communicate to 
consumers the facts and reasons for the final decision. 
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