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TELECOMMWNICATIOMS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 0111812M)8) 

In the Matter of the Application of MCImetro Access ) TRF Docket No. 90- !XM6 
Tmmmision !3ervices LU: d/b/a Verbm A c a s  ) -No. - - - -TI'-- 
T l - a m n k h M o e ~  ) NCFlEUnlesspnhaveresemodaCre#orare~aContwcf 

to make revisions to its t;HifE ) b e & e ~ N o w ~ ~  

Name of Registramys) MCImetro A c a s  Txammbim M c e s  LLC M a  Verizon A c a s  TmnsmMgn M c e s  
DBA(s) of Reg&mt(s) V e h n  A c a s  Tmmmkion Services 
Address ofReg&m(s) 600 Hidden Ridge. hving 
Compaq Web Address w i w . w ~ ~ m m  
m r y  Contact Per~~n(s) &Ida h - HQJ32F69 Phone 972-718-3442 Fax 972-718-4401 
ReguWory Confact Person's Email Address g r k l d a . ~ n . o m  
Contact Persan for Amrolal Report Hal& D m  Phone 41 5-228-1072 
Address (if diffbent &om ahwe) 201 Spear !Stma. FloarOar S;m F ~ ~ .  CA 94105 
C o m  Contact Info&on Mike Riddle Phom 3 19-861-5367 
Address (ifdifkmt b r n  above) 500 2"' Averme, C d m  Raoids IA 52401 
Motion for protective order inclnded with m g ?  Yes No 
Motion for waiver(s) filed a f f d g  this case? Yes No [Note: Waivers m y  toll any antmatic thekme.1 

Seetion I - Pupsuant to Chapter 4901:llQ OAC - Part I - Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below. CMRTpamidm: Please see the bottom of Section IL 
AWES: (1) For ~cqrairpmmtsfir vmMImq applicofi~ms, .we the M i d  wctrctrm ofOhio Ahk~isfrutbe Cnde W m  4901 ~ L ) T  the 

supplmttal apIicatimfimn rtcrtcd. 
(2) ~~~~~cnz re,sdins the n m k  c$uyia rapired by t k  Cmizmissimz m y  be c~btaiiied ~ ~ W I I  t k  Ccmnhsicnz b twb site at 

zucuu~.pzacit.c~lzii~.~m under the docl-cting iP!fimmtim s.& section, by d i n s  the ~ e t i r i ~  diukiiw at 6 1 M M 5 ,  or by uisitilpr the 
d~xket i~~g lgdi-oim at the nffim # tlaP Cmmkqim. 







1) LETTER NOTICE (TO BE SENT MID-NOVEMBER): 

"As of January 1,2011, MCI wiH no longer offer Lifeline service to new customers in your staAe. 
You will continue to receive your LL benefit thfe year until your anniversary month. Your 
anniversary month isXXXXXX, 2011. You wiH no longer receive a discount or benefit on your 
current calling plan In the billing cycle following your anniversary month. You may also be 
charged certain surcharges on your bill from which you were previously ̂ cempL 

Tou do not need to take any action but you can call CS to determine if another plan will suit you 
better. Please call CS. 

''Call CS with questions 1-88&^24-5622.'' 

2) INVOICE MESSAGE NOTICE (TO BE INCLUDED IN DECEMBER INVOICES): 

As of January 1,2011, MCI vM no longer offer Lifeline Service in your state. You wiH receive the 
Lifeline benefit through your anniversary month. In the next bW cyde you wlB receive the ful plan 
rate for your callirjg plan. You may a*so be charged certain surcharges from wfrich you «vere 
previously exempt. You should have received a letter regarding your LifeBne benefit changes. 
Please call Customer Service at 1-888-624-5622 with any questions. 
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CHECK SHEET 
Pages 1 - 84 inclusive of this tariff are effective as of tile date shown. Original and revised pages, as ire effective as of tffe date shown. C 

3 from ttie original tariff 

Page 
1 
2 
3 
3.1 
3.2 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

in effect on tt 

Revision 
Original 
11 * 
2 
10 * 
3 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1 
Original 
Original 
Original 
Original 

New or Revised Sheet 

Issued: November 29, 2010 
Filed in Accordance with Case No. 06-1345-TP-QRD 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F69 
Irving, TX 75038 

Effective: January 1, 2011 
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MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
1st Revised Sheet No. 46 

Cancefs Ortginaf Sheet No. 46 

4. Consumer Local Exchange Service-FadiiW Based (Conf d^ 

4.4 Lifeline Service^ (T) 

4.4.1 Description 
Lifeline Service is discounted service offered for qualifying lowHTKome customers who 
qualify for this in accordance with the following Regulations. Beginning October 1, 
2003, in order to t>e eligible for the Lifeline Service, a residential customer must be 
enrolled in one of the following programs: Supplemental Security Income (SSI), 
Medicaid, Federal Public Housing, Food Stamps. Low Income Home E n ^ y 
Assistance Plan (LIHEAP). 

4.4.2 Rules 
1) Regulations specified elsewhere in the Company's tariff which apply to all service 
plans apply to Lifeline Service; 2) Presentation of appropriate supporting 
documentation and a completed Lifeline application shall constitute proof of income 
eligibility; 3) Toll Blocking is free to Ufeline oistomers; 4) No service deposit is required 
in order to initiate Lifeline service, if the qualifying low-income consumer voluntarily 
elects toll blocking, wtiere avail^ie. tf toll bloddr^ is unavailable, the carrier may 
charge a service deposit; 5) Lifeline service may not be discormected for norvpayment 
of toll charges; 6) Additional lines are not eligibte for the Lifeline Senrice, but will be 
provided upon request at applicable tariffed rates. 

4.4.3 Monthly Rates and Discounts 
Lifeline Service provides a monthly discount of $1.75 once eligibility has been 
detemiined. The interstate line charge (as described In MCfmetro Acoess 
Transmission Services Inc. F.C.C No 1) is also waived with additional credits applied to 
the end user's tsastc local exchange service. At no time shall the total Lifeline oecUt 
exceed the sum of the end-user comrrK>n line charge arxl the basic local exchange 
rate. Lifeline Service is subject to all applicable state, local, and federal taxes and 
surcharges, and to all a^licable tariff rates, charges, surctrarges and regulations. 

4.5 Link-Up 
Link-Up is a federal program ^a t reduces the cost of new line installation for custCMners based 
on need. At this time, MCI does not offer new lines and subsequently, no new line installation 
charges apply. MCI will offer Link-Up discounts when new lines are technk:ally feasible. 

Discount: Participants shall receive a reductbn c^ <tf the tirie connection fee for a single 
residence line at the customer's principal reskJerKe. 

Link Up Assistance is available to residential customers who are currentiy participating in one of 
the following assistence programs: 

Medical Assistance utKier Chapter 5111 of the ONo Revised Code (Medrcaid) 
Food Stamps 
Supplemental Security Income (SSI) under Title XVI of the Social Security Act 
Federal public housing assistance, or Section 8 
Low Income Home Energy Assistance Program 

A reduction of the Telephone Comjoany's a|oplk:abte service connection charges equal to 
one-half of such service connection charges, or $30.00, whichever is less. 

The discount only applies to a single telephone Inie at the principle place of reskience the 
discount may only be used once unless the customer chariges reskJerKe. 

^ Effective January 1, 2011, this sen/ice will no kmger be available to new customers. (N) 

issued: November 29. 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F69 
In/ing. TX 75038 

Effective: Janu^y 1,2011 




