NOCKER & CROCKER.v.c,

ATTORNEYS AT LAW

PATRICK D. CROCKER
patrick@crockerlawfirm.com

December 2, 2010

Ms. Renee Jenkins, Executive Secretary

Public Utilities Commission of Ohio e-FILED VIA DIS SYSTEM
180 East Broad Street

Columbus, Ohio 43266-0573

Re:  Long Distance Access, Inc.
Docket No. 10 - 2892 — TP — ACE

Dear Ms. Jenkins:
Enclosed herewith for filing with the Commission please find an original of the above captioned
corporation's Application for a Certificate of Public Convenience and Necessity to provide long

distance telecommunications services within the State of Ohio.

Should you have any questions concerning this matter, please contact the undersigned.

PDC/tld

The Kalamazoo Building HOT West Michigan Avenue, Fourth Flo Kalamazoo, Michigan 49007

T 269 381 8893 F 269 381 4855



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

TRF Docket No. 90-
CaseNo. 10 - 2892 -TP - ACE

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

In the Matter of the Application of _Long Distance Access,
Inc. to apply for Certificate of Public Convenience and
Necessity to provide resold CTS and telecommunication
services in Ohio

— N N

Name of Registrant(s) LONG DISTANCE ACCESS, INC.

DBA(s) of Registrant(s)

Address of Registrant(s) 442 Hayward Ave., Oakdale, MN 55128

Company Web Address

Regulatory Contact Person(s) Jon Greene Phone (651) 468-0017 Fax (651) 649-3580

Regulatory Contact Person’s Email Address jon@LDAccess.com

Contact Person for Annual Report Jon Greene Phone (651) 468-0017

Address (if different from above)

Consumer Contact Information Ann Dailey Phone (651) 468-0017

Address (if different from above)

Motion for protective order included with filing? [ ] Yes [X] No
Motion for waiver(s) filed affecting this case? [_] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

Section | — Pursuant to Chapter 4901:11-6 OAC — Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1I.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

L] ILEC

[ ] CLEC

X CTS

[ 1 AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

[ | TRF 1-6-04(8)
(0 day Notice)

[ ] TRF 1-6-04(8)
(0 day Notice)

New Service, expanded local calling
area, correction of textual error

[ ] ZTA 1-6-04(B)
(0 day Notice)

[] ZTA 1-6-04(B)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(8)
(Auto 30 days)

[ ] ATA 1-6-04(8)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(8)
(Auto 30 days)

Business Contract

[] CTR 1-6-17
(0 day Notice)

[] CTR 1-6-17
(0 day Notice)

Withdrawal

L] ATW 1-6-12(A)
(Non-Auto)

L[] ATW 1-6-12(A)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[ ] SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

[] TRF 1-6-05(C)
(0 day Notice)

[] TRF 1-6-05(C)
(0 day Notice)

[] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

[] TRF 1-6-05()
(0 day Notice)

[] TRF 1-6-05()
(0 day Notice)

[] TRF 1-6-05()
(0 day Notice)

Residential - Tier 2 Service Contracts (|%| dag-lN-oRﬁCl;—” (lg'dasggicle?—” (lg'dasggicle?—”
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/IOS
P ] ACE 1-6-10 X ACE 1-6-10 [ ] ACE 1-6-10
Certification (See Supplemental ACE form) (Auto 30 days) (Auto 30 days) (Auto 30 days)
[] ATA 1-6-09(C) [] AAC 1-6-10(F) CLECs must attach a current CLEC

Add Exchanges to Certificate

(Auto 30 days)

(0 day Notice)

Exchange Listing Form

Abandon all Services - With Customers

] ABN 1-6-11(A)
(Non-Auto)

[] ABN 1-6-11(A)
(Auto 90 day)

i ABN 1-6-11(B)
(Auto 14 day)

i ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ ] ABN 1-6-11(A)
(Auto 30 days)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Change of Official Name (See below) Etfgﬁa%@ Et?SCOZIa%(Q %‘dagll\%g)—'“@ !ojdaglhlooti]éf)—-“@
Change in Ownership (See below) (AEL‘“ (;A‘?g?a—(—);?'“ S Ejt OAS%?a—ui:;'“ B (l; dasll\i))t—(—)ilc'g“ A E da?',\&?)t—(—)ilcg'%“ A
perer (5 ek e e | Bl s | ] S0 it |10 i
Transfer a Certificate (See below) (AEL‘“ ?;%a%@ Ejt OASTOCd ﬁ@ (l; dasll\i))t%@ Eda?ll\?)t%@
Transaction for transfer or lease of [ ] ATR 1-6-14(B) [] ATR 16-248) | ] CIO 1-6-148) | ] CIO 1-6-14(2)

property, plant or business (See below)

(Auto 30 days)

(Auto 30 days)

(0 day Notice)

(0 day Notice)

Procedural

Designation of Process Agent(s)

L]TRF
(0 day Notice)

L[] TRF

(0 day Notice)

L] TRF

(0 day Notice)

L]TRF
(0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L[] NAG 1-7-07 [l NAG 1-7-07
amendment to an approved agreement (Auto 90 day) (Auto 90 day)
Request for Arbitration %‘Onﬁﬁg L7009 (,\‘DO”'_A‘AEE) L1709
Introduce or change c-t-c service tariffs, (AEJH (;A;(—)%ay)ﬂ %‘Jt (;A;P(\jay)ﬂ
Introduce or change access service [ ] ATA

pursuant to 07-464-TP-COl (Auto 30 day)

Request rural carrier exemption, rural [ ] UNC 17040r | [ ] UNC 1-7-040r
carrier supension or modifiction (Non-Auto)  1-7-05 (Non-Auto) 1-7-05
Pole attachment changes in terms and ] UNC 1-7-23(8) [ ] UNC 1.7-05
conditions and price changes. (Non-Auto) (Non-Auto)

CMRS Providers See 4901:1-6-15

[JRCC

[Registration & Change in Operations]

(0 day)

LINAG

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section | and Il applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section IIL. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I 'am an officer/agent of the applicant corporation, _Long Distance Access. Inc. , and am authorized to make this statement on its behalf,
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) £0~(% -30iU) at (Location; 442 Hayward Ave, Oakdale, MN 55128

et L—J— (Date) Z(r-ﬁ’)dtu

*(Signature and Titl

Joh Greene
*  This affidavit is required for every tariff-affecting filing. It may be signed by cou) ar officer of the applicant, or an authorized agent of the

applicant.

VERIFICATION

L. Jon Greene verify that [ have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the
information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

(Date) fJU-19=2¢

*(Signature and Title)

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/19/2007)
(Pursuant to Case Nos. 06-1344-TP-ORD and 06-1345-TP-ORD)
NOTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Long Distance Access,
Inc. to apply for_Certificate of Public Convenience and
Necessity to provide CTS telecommunication services in
Ohio

Case No. 10 — 2892 -TP - ACE

— N N

Name of Registrant(s) Long Distance Access, Inc.
DBAC(s) of Registrant(s)
Address of Registrant(s)__442 Hayward Ave., Oakdale, MN 55128

Motion for protective order included with filing? [] Yes [X] No
Motion for waiver(s) filed affecting this case? [ ] Yes [X] No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: (Include all that apply)

XI Interexchange Tariffl [] Local Tariff* X Carrier-to-Carrier (Access) Tariff
Description of Services NOTE: All Facilities-Based carriers must file an Access Tariff
X Service provisioned via Resale [] Service provisioned via Facilities X Both Resold and Facilities-based
X Description of Proposed Services [ | Statement about the provision of X] Description of the proposed

CTS services market area

X Explanation of how the proposed X] Description of the class of customers (e.g., residence, business) that the
services in the proposed market applicant intends to serve
area are in the public interest.

Business Requirements

Evidence of Registration with: [X] Ohio Department of Taxation XI Ohio Secretary of State? &
Certificate of Good Standing

Documentation attesting to the applicant's financial viability, including the following:

DX An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subject of this certification application.

X Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions

X Documentation to support the applicant's cash and funding sources.
Documentation attesting to the applicant's managerial ability and corporate structure, including the following:

X] Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area

X List of names, addresses, and phone numbers of officers and directors, or partners.
X] Documentation indicating the applicant's corporate structure and ownership

X Information regarding any similar operations in other states.
If this company has been previously certified in the State of Ohio, include that certification number

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed
services offered must be provided as an exhibit.

2 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Good Standing is required.



4 Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the GAAP.

Documentation attesting to the applicant's managerial ability and corporate structure (cont’'d):
X Verification of compliance with any affiliate transaction requirements
Documentation attesting to the applicant's proposed interactions with other Carriers
[] Explanation as to whether rates are derived through (check all applicable):
[] interconnection agreement [] retail tariffs [ resale tariffs
[] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

[] A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users.

Documentation attesting to the applicant's proposed interactions with Customers

Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone.

Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
applicable)

A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
Provide a copy of any customer application form required in order to establish residential service, if applicable.

For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
(Use spreadsheet from: http://www.puc.state.oh.us/puco/forms/form.cfm?doc__id=357)

If Mirroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incorporate by
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their
service and local calling areas in the tariff.

O O0OX O O

Affidavit

| am an authorized representative of the applicant corporation Long Distance Access, Inc.

(Name)
and | am authorized to make this statement on its behalf. | attest that | have utilized the Telecommunications Supplemental Application
Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all additional information
submitted in connection with this case, is true and correct.

Eianitad L0 ~8-de il at 442 Hayward Ave, Oakdale, MN 55128
=  §
PM.LE A0 -/5-Jeio
(Signature/and Title) Jon Greene, President (Date)




EXHIBIT A

EXHIBIT B
Exhibit B-1
Exhibit B-2
Exhibit B-3
Exhibit B-4
Exhibit B-5

EXHIBIT C
Exhibit C-1
Exhibit C-2

EXHIBIT D
Exhibit D-1
Exhibit D-2

Exhibit D-3

EXHIBIT E
Exhibit E-1
Exhibit E-2
Exhibit E-3
Exhibit E-4
Exhibit E-5
Exhibit E-6

EXHIBIT F

EXHIBIT LIST

TARIFF

DESCRIPTION OF SERVICES

How Service Provisioned

Description of Proposed Services

Description of Proposed Market Area

Explanation of How Proposed Market Area is in Public Interest
Description of Class of Customers Served

BUSINESS REQUIREMENTS
Registration with Ohio Department of Taxation
Certification Ohio Secretary of State and Good Standing Certificate

DOCUMENTATION ATTESTING TO FINANCIAL VIABILITY
Executive Summary of Financial Condition, Liquidity, and Capital Resources
Financial Statements (Actual and Pro Forma Income Statement and Balance
Sheet)

Documentation to support cash and funding sources.

MANAGERIAL ABILITY AND CORPORATE STRUCTURE
Technical and Managerial Expertise

Officers and Directors

Corporate Structure and Ownership

Similar Operations in Other States

Verification Records Maintained in Accordance with GAAP
Compliance with Affiliate Transaction Requirements

Documentation Attesting to Proposed Interactions with Customers
Sample Bill and Disconnection Notice



EXHIBIT A
Tariffs

Interexchange Services P.U.C.O. Tariff No. 1

Interexchange Service Catalog



LONG DISTANCE ACCESS, INC. P.U.C.O. Tariff No. 1
Original Page No. 1

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TITLE PAGE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
OF

LONG DISTANCE ACCESS, INC.

Toll Services, except for Customer Deposits, Return Check Charge and Late Payment Charges
are now located in the Company's Pricing Guide and may also be viewed at the Company's
headquarters: 442 Hayward Ave., Oakdale, MN 55128.

"Customers have certain rights and responsibilities under the Minimum Telephone Service
Standards (Ohio Adm. Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix
to Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and
Responsibilities”. These rights and responsibilities include complaint handling, ordering
or changing service, service repair, payment of bills, and disconnection and
reconnection of service.

Issued: December 2, 2010 Effective: January 1, 2011

Issued by: Jon Greene, President
LONG DISTANCE ACCESS, INC.
442 Hayward Ave.
Oakdale, MN 55128



LONG DISTANCE ACCESS, INC. P.U.C.O. Tariff No. 1
Original Page No. 2

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS

T PAOE ...ttt eeeee ettt e et e e e e oottt e e e e e e e e e e e s 1
TaDIE Of CONTENTS.......eiiiiei ettt e et e e st e e 2
Return CheCk Charge ........oooo oo, 3
Late Payment Charge ... 3
LOLU L] (0] 0 1 T=T g LT o0 1] 1 3
Issued: December 2, 2010 Effective: January 1, 2011

Issued by: Jon Greene, President
LONG DISTANCE ACCESS, INC.
442 Hayward Ave.
Oakdale, MN 55128



LONG DISTANCE ACCESS, INC. P.U.C.O. Tariff No. 1

Original Page No. 3

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

11

1.2

1.3

Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds. Any applicable return check charges will be assessed according to the terms and
conditions of this tariff and pursuant to Ohio law and Commission regulations. At the
option of the Company, this charge may be waived because of extenuating
circumstances (i.e. bank error).

Late Payment Charge

If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available, within
thirty (30) days after the billing date, are subject to late payment penalty charges of 1.5%
per month. The late payment charge will not be applied to previous late payment
charges that have assessed against but not paid for, but will apply to the accumulated
services for which the Customer is in arrears. Late payment charges will be applied
without discrimination.

Deposits

Company will not require deposits or advance payments by Customers for services.

Issued: December 2, 2010 Effective: January 1, 2011

Issued by: Jon Greene, President
LONG DISTANCE ACCESS, INC.
442 Hayward Ave.
Oakdale, MN 55128



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 1
Oakdale, MN 55128

Interexchange Telecommunications Services

PRICE LIST
FOR
DETARIFFED
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
PROVIDED BY

LONG DISTANCE ACCESS, INC.

This Price List includes the interexchange services offered to Customers within the State of
Ohio that are detariffed by the Public Utilities Commission of Ohio.

The general terms and conditions applicable to the services listed in this Price list are contained
in P.U.C.O. Tariff No. 1 on file with the Public Utilities Commission of Ohio.

Copies of the Tariff on file with the Public Utilities Commission of Ohio may be inspected during
normal business hours at the Company’s principal place of business at 442 Hayward Ave.,
Oakdale, MN 55128.

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 2
Oakdale, MN 55128

Interexchange Telecommunications Services

Switched Inbound Usage Rates

A. Residential Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.099 $0.099
B. Business Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.149 $0.149

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 3
Oakdale, MN 55128

Interexchange Telecommunications Services

Switched Outbound Usage Rates

A. Residential Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.099 $0.099
B. Business Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.149 $0.149

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 4
Oakdale, MN 55128

Interexchange Telecommunications Services

Dedicated Inbound Usage Rates

A. Residential Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.099 $0.099
B. Business Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.149 $0.149

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 5
Oakdale, MN 55128

Interexchange Telecommunications Services

Dedicated Outbound Usage Rates

A. Residential Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.099 $0.099
B. Business Service Plan

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.149 $0.149

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog
442 Hayward Ave. Original Page 6
Oakdale, MN 55128

Interexchange Telecommunications Services

Calling Card Usage Rates

Customers using the Company's Calling Card to place long distance calls incur a $0.50
per call charge in addition to the per minute usage charge set forth hereinafter.

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.25 $0.25

Issued: December 2, 2010



LONG DISTANCE ACCESS, INC. Ohio Service Catalog

442 Hayward Ave. Original Page 7
Oakdale, MN 55128

Interexchange Telecommunications Services

Recurring Charges

Customers will incur the following monthly Recurring Charges:

SWITCHED DEDICATED
ACCESS ACCESS
Monthly Billing Charge $5.95 $5.95

Non-recurring Charges

Reserved for future use.

Payphone Use Service Charge

A Payphone Use Service Charge applies to each completed interLATA and
intraLATA non-sent paid message made over a pay phone owned by a utility or
Customer Owned Pay Telephone (COPT) Service. This includes calling card
service, collect calls, calls billed to a third number, completed calls to Directory
Assistance and Prepaid Card Service calls. This charge is collected on behalf of
the pay phone owner. All Customers will pay the Company a per call service
charge of $0.95

Issued: December 2, 2010



EXHIBIT B
Description of Services (Exhibit B-1 through B-5)

EXHIBIT B-1
Service will be provisioned via resale

Long Distance Access, Inc.’s (“Applicant”) owns no transmission facilities. Applicant
will offer service to its subscribers using facilities of the communications networks of AT&T,
other facilities-based IXCs and the local exchange telephone companies ("LECs").

Applicant has no plans at this time to construct any telecommunications transmission
facilities of its own and seeks no construction authority by means of this Application. Applicant

will operate exclusively as a reseller.

EXHIBIT B-2
Description of Proposed Services

Applicant also seeks authority to offer a full range of "1+" interexchange telecommunications
services on a resale basis. Specifically, Applicant seeks authority to provide MTS, out -WATS, in-WATS,

and Calling Card services.

EXHIBIT B-3
Description of the proposed market area

The applicant proposed to provide service in all areas in the State of Ohio serviced by

AT&T Ohio, other facilities-based IXCs and the local exchange telephone companies ("LECs").



EXHIBIT B-4
Explanation of how the proposed services in the proposed
market area are in the public interest

Granting this application will promote the public interest by increasing competition in the
provision of telecommunications services in Ohio. Long Distance Access, Inc. will provide
business customer high quality, cost effective local exchange telecommunications service, with
an emphasis on customer service. In addition to driving prices closer to costs, thereby ensuring
just and reasonable rates, competition also promotes efficiency in the delivery of services and in
the development of new services. These very real benefits work to maximize the public interest
by providing continuing incentive for carriers to reduce costs, while simultaneously promoting

the availability of potentially desirable services.

EXHIBIT B-5
Description of the class of customers (e.g., residential,
business) that the applicant intends to serve

The Applicant intends to service residential and business customers.



EXHIBIT C
Business Requirements (See Exhibits C-1 and C-2)

EXHIBIT C-1
Evidence of Registration with Ohio Department of Taxation

Applicant is filing such notification concurrently with this filing. A copy of the notice is attached
hereto.



KC_;OCKER & CROCKER.r.c,

ATTORNEYS AT LAW

PATRICK D. CROCKER
patrick@crockerlawtirm.com

December 2. 2010

William Peters, Assistant Administrator
Ohio Department of Taxation

Personal Property Tax Division

Public Utilities Tax Section

PO Box 530

Columbus, OH 43216-0530

Dear Mr. Peters:

Please accept this letter as notice that LONG DISTANCE ACCESS, INC. has applied for a
Certificate of Public Convenience and Necessity from the Public Utilities Commission of Ohio
("PUCO") to operate as a provider of telecommunications services within Ohio. The Company
expects to begin providing services at or near the time its application is approved by the PUCO.

Information concerning the Company may be obtained by writing or calling the Company at the
address and phone number below:

LONG DISTANCE ACCESS. INC.
442 Hayward Ave.

Oakdale, MN 55128

Telephone:  (651) 468-0017
Facsimile: (651) 649-3580
Toll-Free: (866) 818-6183

Should }/ﬂ)l have any questions relating to this correspondence, direct them to the undersigned.
Very truly yot

/
CROCKER &

‘ | ’
f | |

/ ) \ |

Patri ocker |

- ‘\j‘"

PDCAl

The Kalamazoo Building 07 West Michigan Avenue, Fourth Floor Kalamazoo, Michigan 40607

T 268381 8893 F 260 381 4855



EXHIBIT C-2
Evidence of Registration with Ohio Secretary of State
and
Good Standing Certificate



DATE: DOCUMENT ID  DESCRIPTION FILING EXPED  PENALTY CERT
11/10/2010 201031301212  FOREIGN LICENSE/FOR-PROFIT (FLF) 125.00 100.00 .00

Receipt

This is not a bill. Please do not remit payment.

CORPORATION GUARANTEE AND TRUST COMPANY
3331 STREET ROAD, STE 110
BENSALEM, PA 19020

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1975451
It is hereby certified that the Secretary of State of Ohio has custody of the business records for

LONG DISTANCE ACCESS INC.

and, that said business records show the filing and recording of:

Document(s) Document No(s):

FOREIGN LICENSE/FOR-PROFIT 201031301212
Authorization to transact business in Ohio is hereby given, until surrender, expiration or
cancellation of this license.

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 9th day of November,
A.D.2010.

United States of America é;
State of Ohio ) ]
Office of the Secretary of State Ohio Secretary of State
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United States of America
State of Ohio
Office of the Secretary of State

|, Jennifer Brunner, do hereby certify that | am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
LONG DISTANCE ACCESSINC., a Minnesota corporation, having qualified to
do business within the State of Ohio on November 09, 2010 under License No.
1975451 is currently in GOOD STANDING upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 2nd day of December, A.D. 2010

Ohio Secretary of State

Validation Number: V2010336D0SAFE



EXHIBIT D
Documentation attesting to applicant’s financial viability
(See Exhibits D-1 through D-3)

EXHIBIT D-1

An executive Summary describing the applicant’s current financial condition,

liquidity, and capital resources. Describe internally generated sources of cash

and external funds available to support the applicant’s operations that are the
subject of this certification application.

See Exhibit D-2



EXHIBIT D-2
Copy of financial statements (actual and pro forma income statement and
balance sheet). Indicate of financial statements are based on a certain
geographical area(s) or information in other jurisdictions



3:06 PM Long Distance Access Inc.

02111110 Balance Sheet
Accrual Basis As of December 31, 2009
Dec 31, 09
ASSETS
Current Assets
Checking/Savings
US Bank 9,977.18
Total Checking/Savings 9,977.18
Total Current Assets 9,977.18
TOTAL ASSETS 9,977.18
LIABILITIES & EQUITY
Liabilities
Long Term Liabilities
Shareholder Loan 33,321.74
Total Long Term Liabilities 33,321.74
Total Liabilities 33,321.74
Equity
Retained Earnings -32,565.99
Shareholder Distributions -65,000.00
Net Income 74,221.43
Total Equity -23,344.56
TOTAL LIABILITIES & EQUITY

9,977.18

Page 1



3:06 PM Long Distance Access Inc.

02/11/10 Profit & Loss
Accrual Basis January through December 2009
Jan - Dec 09
Ordinary Income/Expense
Income
Sales -6,000.00
Services 1,202,146.78
Total Income 1,196,146.78
Expense
Bank Service Charges 812.00
Computer and Internet Expenses 717.99
Licenses & Permits 84,820.82
Marketing Services 885,277.20
Meals and Entertainment 1,557.65
Office Supplies 3,637.79
Other Expense 5,416.91
Payroll 107,330.15
Postage & Delivery 1,603.93
Professional Fees 15,892.00
Rent Expense 440.00
Telephone Expense 10,447.49
Training 2,256.91
Travel Expense 1,114.51
Total Expense 1,121,325.35
Net Ordinary Income 74,821.43
Other Income/Expense
Other Expense
Ask My Accountant 600.00
Total Other Expense 600.00
Net Other Income -600.00
Net Income

74,221.43

Page 1



EXHIBIT D-3
Documentation to support the applicant’s cash and funding sources

Applicant’s income statement and balance sheet attached as Exhibit D-2 provide sufficient
evidence of financial fitness for this Applicant.



EXHIBIT E
Documentation attesting to the applicant’s managerial
ability and corporate structure
(See Exhibit E-1 through E-6)

EXHIBIT E-1
Documentation attesting to the applicant’s technical and managerial
expertise relative to the proposed service offering(s) and proposed
service area

The Company has several highly experienced telecommunications professionals on staff.
They are skilled in network operations and surveillance, translations engineering, network
installation and maintenance, information technologies and operational support systems. The

incumbent LEC and/or underlying carrier will provide the any further necessary engineering

expertise.



Jon Greene President LD Access

Jon Greene is President of LD Access and has been in the telecommunications industry for 10+ years.

Experience

Managed Telecommunication Center and then started his own business in 1998. He currently runs a
successful telecommunication telemarketing company with over 120 employees. Jon has also started
two long distance reseller companies in the past 6 years and worked extensively in the industry. He
currently is working on investments in some other companies and managing his current businesses.

Jon has three children and spends his free time golfing, fishing, and supporting the Minnesota Wild.



EXHIBIT E-2
List of names, addresses, and phone numbers of officer and directors

OFFICERS AND DIRECTORS

Jon Greene President/Treasurer/Secretary/Director
Long Distance Access, Inc.

442 Hayward Ave.

Oakdale, MN 55128

Telephone:  (651) 468-0017

Facsimile: (651) 649-3580

EXHIBIT E-3
Documentation indicating the applicant’s corporate structure and ownership

Long Distance Access, Inc. is a Minnesota Corporation, which is owned by:

Jon Greene 100%



EXHIBIT E-4
Information regarding any similar operations in other states.
If the company has been previously certified in the State of Ohio,
include that certification number

Applicant has authority to provide the resale of telecommunication services in the
following jurisdictions: California, Colorado, Illinois, Indiana, Massachusetts, Michigan,
Montana, New Jersey, Pennsylvania, Texas, Virginia and Wyoming.

Applicant is seeking authority to provide the resale of telecommunication services in the
following jurisdictions concurrently with this filing: Arizona, Maryland, New York, Ohio and
Wisconsin.

The Company has not previously been certified in Ohio.

EXHIBIT E-5
Verification that the applicant will maintain local telephony records
separate and apart from any other account records in accordance
with the GAAP.

Applicant will maintain its local telephone records separate and apart form any other

account records in accordance with GAAP.



EXHIBIT E-6
Verification of compliance with any affiliate transaction requirements

Applicant shares a corporate officer with
Twin City Capital, LLC d/b/a American Select
(Docket Nos. 08-861-TP-ATA and 06-708-TP-CI0O).



EXHIBIT F
Documentation attesting to the applicant’s proposed interactions
with Customers

A sample of the customer bill and disconnection notice the applicant
plans to utilize.



Sample Bill

Customer: [Insert Customer's
Name] Address: [Insert Address]

Account No.: [Insert account number or phone

number]

Billina Date

Billina Period

Date Due

LONG DISTANCE ACCESS, INC.
442 Hayward Ave.
Oakdale, MN 55128
FOR BILLING INQUIRIES:

FOR SERVICE INQUIIRIES:

Description

Rate

Quantity

Amount

Current Month's Charges

Credits applied to account:

Unpaid charges from previous bill:

Late payments:

Charges for regulated competitive service:

Charges for long distance service calls, including
any usage-sensitive charges:

Non-recurring, fractional or nonbasic service

Charges for nonregulated services or products:

Taxes and surcharges: [include summary]

9-1-1 charges:

An itemization of long distance charges is
attached.

Total Due $

Please remit this bill via U.S. Mail to the address listed on this invoice.

If your complaint is not resolved after you have called LONG DISTANCE ACCESS, INC., or
for general utility information, residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-
686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov .

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m.

weekdays, or at www.pickocc.org .




ITEMIZATION OF CHARGES

Itemization of long distance service charges:

Monthly rate for long distance flat-rate service (or usage rate or base rate) -



RESIDENTIAL DISCONNECTION NOTICE

LONG DISTANCE ACCESS, INC. [Date]

Customer Name Account Number: XxXxxxxxx
Address 1 Amount Past Due: $XXxX.xXX
Address 2

City, State, Zip

This will serve as notice that LONG DISTANCE ACCESS, INC. intends to disconnect your long distance
telephone service. LONG DISTANCE ACCESS, INC. has decided to take this action, because it has not
received payment for services since [insert date]. The total amount past due is [insert amount]. Failure to
pay the amount required at the company's office or to one of its authorized agents by [insert date] may
result in the disconnection of toll services. An additional charge for reconnection may apply if your
service is disconnected. Payments to an unauthorized payment agent may result in the untimely or
improper crediting of your account.

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection, the
subscriber must take the following action [insert action taken and amount of payment to be made which is
not greater than past due balance, not including non-regulated services]. The earliest date when
disconnection will occur is [insert date].

Please note that the total amount due to avoid disconnection of local service is [insert figure]. Please
note that the total amount due for toll charges is [insert figure]. Nonpayment of toll charges may result in
the disconnection of toll services, but not in the disconnection of local service. [If applicable — The total
amount due for non-regulated charges is [insert figure]. However, nonpayment of non-regulated
charges cannot result in the disconnection of local service or regulated toll service.]

If you wish to contact LONG DISTANCE ACCESS, INC. to discuss your account, please call or send
all correspondence to:

Customer Service
LONG DISTANCE ACCESS,

INC.
442 Hayward Ave. Phone: (651) 468-0017
Oakdale, MN 55128 Hours: 7:00 a.m. to 4:00 p.m. EST

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have
called LONG DISTANCE ACCESS, INC., or for general information, residential and business customers
may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for
TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or visit www.puco.ohio.gov .

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.




NON-RESIDENTIAL DISCONNECTION NOTICE

LONG DISTANCE ACCESS, INC. [Date]

Customer Name Account Number; XXXXXXx
Address 1 Amount Past Due: $XXxX.XX
Address 2

City, State, Zip

This will serve notice that LONG DISTANCE ACCESS, INC. intends to disconnect your long distance
telephone service. LONG DISTANCE ACCESS, INC. has decided to take this action, because it has not
received payment for services since [insert date]. The total amount pas due is [insert amount]. Failure to
pay the amount required at the company’s office or to one of its authorized agents by [insert date] may
result in the disconnection of local or toll services. An additional charge for reconnection may apply if
your service is disconnected. Payment to an authorized agent may result in the untimely or improper
crediting of your account.

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection, the
subscriber must take the following action [insert action taken and amount of payment to be made which is
not greater than past due balance, not including non-regulated services]. The earliest date when
disconnection will occur is [insert date].

Please note that the total amount due to avoid disconnection of local service is [insert figure]. The total
amount due for toll charges is [insert figure]. Nonpayment of toll charges may result in the disconnection
of toll service but not in the disconnection of local service. [If applicable — The total amount due for non-
regulated charges is [insert figure]. However, nonpayment of non-regulated charges cannot result in the
disconnection of local service or regulated toll service.]

You may contact us to make an inquiry, to discuss the delinquency, or to make a complaint.

Customer Service

LONG DISTANCE ACCESS, INC.

442 Hayward Ave. Phone: (866) 818-6183

Oakdale, MN 55128 Hours: 7:00 a.m. to 4:00 p.m. EST

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called
LONG DISTANCE ACCESS, INC., or for general information, residential and business customers may
contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at
1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.

You may also be charged a deposit prior to restoration of service, which is ['two-twelfths of the
reasonably estimated charge for the following twelve months of service].



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

12/2/2010 5:22:08 PM

Case No(s). 10-2892-TP-ACE

Summary: Application Application to provide long distance telecommunications services within
the State of Ohio. electronically filed by Mr. Patrick D. Crocker on behalf of Long Distance
Access, Inc.
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