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Docketing Division o 
o 

Public Utility Commission of Ohio 1_ o 
180 E. Broad Street, 10* Floor — ^ 
Columbus, Ohio 43215 

Re: Case No. 01-1770-TP-ACE 
Cinergy Telecommunication Networks - Ohio, Inc. 
PUCO TariffNo. 2 
PUCO TariffNo. 3 

Dear Ms. Crockron: 

Pursuant to discussions with Robbin Russell of the Commission's staff, please 
find enclosed an original and six (6) copies of Cinergy Telecommunication Networks-
Ohio, Inc.'s proposed PUCO TariffNo. 2 and PUCO TariffNo. 3 in the above-referenced 
docket. In addition, I have enclosed copies of the letters requesting interconnection with 
Ameritech, Cincinnati Bell Telephone, and Verizon. 

If you have any questions concerning this filing, please do not hesitate to contact 
me at (913) 492-1230 extension 5183. 

Respectfully submitted, 

^d^ 
Anthony/J. K ândelario 
Corporate Counsel 

Enclosures 
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CINERGY TELECOMMUNICATIONS PflETWORKS, OHIO, INC. 
1419 W. Lloyd Expressway 

Evansville, IN 47710 
(812)461-3355 

(812) 461-3363 fax 

August 30,2001 

Mr. Steven J. Pitterle 
Director - Negotiations 
Verizon, Network Services 
600 Hidden Ridge 
HQE03B67 
P.O. Box 152092 
Irving, TX 75038 

Re: Request for Interconnection 

Dear Mr. Pitterle: 

Cinergy Telecommunications Networks - Ohio, Inc. hereby requests 
commencement of negotiations on an interconnection agreemeiit for the state of Ohio. 
Please forward a draft copy of your standard intercormection agreement for our review. 

Very truly 



CINERGY TELECOMMUNICATIONS NETWORKS, OfflO, INC. 
1419 W. Lloyd Expressway 

Evansville, IN 47710 
(812)461-3355 

(812) 461-3363 fax 

August 30,2001 

Mr. Gary R. Peddicord 
Cincinnati Bell Telephone 
201 E. Fourth St. 
Cincinnati, OH 45201-2301 

Re: Request for Interconnection 

Dear Mr. Peddicord: 

Cinergy Telecommunications Networks - Ohio, Inc. hereby requests 
commencement of negotiations on an interconnection agreement for the state of Ohio. 
Please forward a draft copy of your standard interconnection agreement for our review. 

Very truly 



CINERGY TELECOMMUNICATIONS NETWORKS - OHIO, INC. 
8829 Bond Street 

Overland Park, KS 66214 
Phone 913.492.1230 

Fax 913,492.1684 

November 1,2001 

Director - Contract Management 
SBC Telecommunications, Inc. 
4 BeU Plaza, 311 S. Akard, 9^ Floor 
DaUas, Texas 75202 

Re: Cinergy Telecommunications Networks - Ohio, Inc. 
Request for Interconnection 

Dear Sir or Madam: 

Cinergy Telecommunications Networks - Ohio, Inc. hereby requests 
commencement of negotiations on an interconnection agreement for the state of Ohio. 
Please forward a draft copy of your standard interconnection agreement for our review. 

Very truly yours, 

Anthony J. K^delario 
Corporate Counsel 
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REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO INTRASTATE END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

CINERGY TELECOMMUNICATION NETWORKS - OHIO, INC. 
1419 W. Lloyd Expressway 

Evansville, IN 47710 
(800) 880-8704 

CINERGY TELECOMMUNICATION NETWORKS - OHIO, INC, 
Legal and Regulatory Department 

8829 Bond Street 
Overland Park, Kansas 66214 

(913) 492-1230 

Issued: February 5. 2002 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

Effective: 

Ohio, Inc. 
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EXPLANATION OF SYMBOLS. REFERENCE 
MARKS. AND ABBREVIATIONS OF TECHNICAL 

TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move in the location of text. 
N To signify new rate or regulation. 
R To signify reduced rate. 
S To signify reissued matter. 
T To signify a change in text but no change in rate or regulation. 

Issued: Febmary 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
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APPLICATION OF TARIFF 

This tariff sets fordi the service offerings, rates, terms and conditions ^»plicable to the furnishing 
of mtrastate end-user telecommunications services by Cinergy Telecommunication Networks -
Ohio, Inc., hereinafter referred to as the Company, to Subscribers within the State of Ohio. 

This tariff is on file with the Ohio Regulatory Authority, and copies may be inspected during 
normal business hours at the Company*s prmciple place of busuiess. 

Issued: February 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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DEFINITIONS 

Certain terms used generally throughout this tariff are defined below. 

Advance Payment: Part or all of a payment required before the start of service. 

Bit: The smallest unit of infonnation in the binary system of notation. 

Can Forwarding! 

CaU Forwarding Variable: Allows subscribers to redirect aU incommg calls to another telephone 
number. 

CaU Forwarding Busy Line: Automatically redirects incommg calls to a pre-designated telephone 
number/service outside the subscriber's telephone system when the line is busy. The 
subscriber selects the forward-to telephone number at time of service installation and can 
only be changed by a service order. 

CaU Forwarding Don't Answer: Allows incoming caUs to be automatically routed to a 
preselected station line or attendant in the same system or outside the system, when the 
called station is not answered after a preset number of rings. Intercom calls can be 
arranged to be forwarded to a different number different from DID calls. The subscriber 
selects the forward-to telephone number at time of service installation and can only be 
changed by a service order. 

CaU Transfer: AUows a station line user to transfer any established caU to another station line 
mside or outside the Subscriber group without the assistance of the attendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is 
attempting to complete to the line. Audible ringing is returned to the originating line. The 
Service also provides a hold feature that is activated by a switchhook flash. 

Issued: Febmary 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
Evansville. UM 47710 
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DEFESUTIONS 

Communication Services: The Company's intrastate toll and local exchange switched telephone services 
offered for both intraLATA and interLATA use. 

Company: Cinergy Telecommunication Networks - Ohio, Inc., the issuer of this tariff. 

Subscriber: The person, firm, or corporation that orders service and is responsible for the payment of 
charges and compUance with the Company's regulations. 

DID Trunk: A form of local switched access that provides the ability for an outside party to caU an 
internal extension directiy without the intervention of the company operator. 

Direct Outward Dial (or "POP"); A service attribute that allows individual station users to access and 
dial outside numbers directiy. 

PSX-1 Panel: Distribution equipment used to terminate and administer DSl (1.544 Mbps) circuits. 

Dual Tone Muiti-Frequencv (or "DTMF"): The pulse type employed by tone dial station sets. 

Duplex Service: Service diat provides for simultaneous transmission m bodi directions. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multq)le internal reflections to a 
receiver, which translates the message. 

Himting: Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Onlv: A service attribute that restricts outward (Ual access and routes incoming caUs to a designated 
answer point. 

Johit User: A person, firm or corporation that is designated by the Subscriber as a user of services 
furnished to the Subscriber by the Company and to whom a portion of the charges for the service 
will be billed under a joint user arrangement as specified herein. 

Issued: February 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
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PEFDrtTIONS 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Last Number Redial: Enables a station line user to redial the last called number by use of an access code 
rather than dialing the entire number. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-
0192; or any odier geographic area designated as a LATA in the National Exchange Carrier 
Association, Inc. Tariff F.C.C. No. 4. 

Local Exchange Carrier or ("LEC"); Denotes any individual, partnership, association, joint-stock 
company, trust or corporation engaged in providing switched conamunication within an exchange. 

Mbps: Megabits, denotes miUions of bits per second. 

Multi-Frequency or T'MF"): An inter-machine pulse-type used for signaling between telephone switches, 
or between telephone switches and PBX/key systems. 

Recurrmg Charges: The monthly charges to the Subscriber for services, facilities and equipment, that 
contmue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Subscriber that the requested service or facility is available for use, unless extended by the 
Subscriber's refiisal to accept service that does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Subscriber's 
acceptance. The Company and Subscriber may mutually agree on a substitute Service 
Commencement Date. 

Service Order: The written request for Network Services executed by the Subscriber and the Company in 
the format devised by the Company. The signing of a Service Order by the Subscriber and 
acceptance by the Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement 
Date. 

Issued: Febmary 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
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DEFESnTONS 

Shared: A facility or equipment system or subsystem that can be used simultaneously by several 
Subscribers. 

Speed Dialing: Permits a subscriber to dial from 8 to 32 selected numbers by using fewer digits than 
normaUy required. This is accomplished through the assignment of abbreviated codes to frequentiy 
called numbers. The speed calling list is subscriber-changeable. 

Subscriber: The person, firm or corporation that orders service and is responsible for the payment of 
charges and con^Uance with the Company's regulations. Same as Subscriber. 

Three-Way Conference Calling: Allows a subscriber to add a third party to an existing conversation. 

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processii^. 

User or End User: A Subscriber, Joint User, or any other person authorized by a Subscriber to use 
service provided imder this tariff. 

Issued: February 5, 2002 Effective; 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
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REGULATIONS 

2.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this tariff in 
connection with one-way and/or two-way information transmission between points within the State 
of Ohio. The Company may offer these services over its own or resold facilities 

Subscribers and users may use services and facilities provided under this tariff to obtam access to 
services offered by other service providers. The Company is responsible under this tariff only for 
the services and facilities provided hereunder, and it assumes no responsibility for any service 
provided by any other entity that purchases access to the Company network in order to originate or 
terminate its own services, or to communicate with its own Subscribers. 

The Company may act as the Subscriber's agent for ordering access connection facilities provided 
by other carriers or entities as required in the Commission's rales and orders, when authorized by 
the Subscriber, to allow connection of a Subscriber's location to the Company network. The 
Subscriber shaU be responsible for all charges due for such service arrangements. 

Issued: Febmary 5, 2002 Effective: 
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REGULATIONS 

2.2 Terms and Conditions 

(A) Service is provided on the basis of a minimum period of at least one-month, 24-hours per 
day. For the purpose of computii^ charges in this tariff, a month is considered to have 30 
days. 

(B) Subscribers may be required to enter into written service orders which shall contain or 
reference a specific description of the service ordered, the rates to be chaiged. the duration 
of the services, and the terms and conditions in this tariff. Subscribers will also be 
required to execute any other documents as may be reasonably requested by the Conq>any. 

(C) At the expiration of the mitial term specified m each Service Order, or in any extension 
thereof, service shall continue on a month-to-month basis at the then current rates unless 
terminated by either party upon 30 days' written notice. Any termination shaU not relieve 
the Subscriber of its obligation to pay any charges incurred under the service order and 
this tariff prior to termination. The rights and obligations that by their nature extend 
beyond the termination of the term of the service order shall survive such termination. 

(D) In any action between the parties to enforce any provision of this tariff, the prevailing 
party shall be entitied to recover its legal fees and court costs from the non-prevailmg party 
m addition to other relief a court may award. 

(E) This tariff shall be interpreted and governed by the laws of the State of Ohio regardless of 
its choice of laws provision. 

(F) Ameritech, Cincinnati Bell, Sprint, Verizon, or any other BLEC and theh affiliated local 
telephone companies must not interfere with the right of any person or entity to obtain 
service directly from the Company. No person or entity shall be required to make any 
payment, incur any penalty, monetary or otherwise, or purchase any services in order to 
have the right to obtain service directly from the Company. 

(G) To the extent that services and facilities are available to the Company, the Company shall 
make them available to the customer. 

Issued: Febmary 5, 2002 Effective: 
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REGULATIONS 

2.3 Notices and Communications 

(A) The Subscriber shall designate on the Service Order an address to which die Company 
shall mail or deliver all notices and odier communications, except that the Subscriber may 
also designate a separate address to which the Company's bills for service shall be mailed. 

(B) The Company shall designate on the Service Order an address to which the Subscriber 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Subscriber shall mail 
payment on that bill. 

(C) AU notices or other communications required to be given pursuant to this tariff wiU be in 
writing. Notices and other communications of either party, and all biUs mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
businessdayfoUowii^ placement of the notice, communication or bUl with the U.S. Mail 
or a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

(D) The Company or the Subscriber shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

Issued: February 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
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REGULATIONS 

2.4 Limitations 

(A) Service is offered subject to the availability of the necessary facilities and equipment, and 
subject to the provisions of this tariff. 

(B) The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors tn transmission or for failure to establish 
connections. 

2.5 Assignments and Transfers 

(A) The Company directly controls all facilities provided under this tariff and the Subscriber may 
not transfer or assign the use of service or facilities without the e?q)ress written consent of the 
Company. Such transfer or assignment shall only apply where there is no interrupticm of the 
use or location of the services or facilities. 

(B) Prior written permission from the Company is required before any assignment or transfer. 
All regulations and conditions contamed in this tariff shall apply to all such permitted 
assignees or transferees, as well as all conditions of service. 

Issued: Febmary 5, 2002 Effective: 
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REGULATIONS 

2.6 Prohibited Uses 

(A) The services the Company offers shall not be used for any unlawful purpose or for any use 
as to which the Subscriber has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

(B) The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confuming that 
their use of the Company's offerings complies with relevant laws Ohio Regulatory 
Authority regulations, policies, orders, and decisions. 

(C) The Company may require a Subscriber to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

2.7 LiabUity of the Company 

(A) The liability of the Company for damages arising out of the furnishing of its Services, 
mcluding but not lunited to mistakes, omissions, interruptions, delays, or errors, or other 
defects, representations, or use of these services or arising out of the failure to furnish the 
service, whether caused by acts or omission, shaU be limited to the extension of aUowances 
for intermption as set forth in Section 2.25. The extension of such allowances for 
intermption shall be the sole remedy of the Subscriber and the sole liability of the 
Company. The Company will not be Uable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to Subscriber as a result of any Company 
service, equipment or facilities, or the acts or omissions or negligence of the Company's 
employees or agents. 

(B) The Company shall not be liable for any delay or failure of performance or equipment due 
to causes beyond its control, mcludmg but not limited to: acts of God, fue, flood, 
explosion or other catastrophes; any law, order, regulation, direction, action, or request of 
the United States Government, or of any other government, including state and local 
governments havmg or clauning jurisdiction over the Company, or of any department, 
agency, commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, or of any civil or mUitary authority; national 
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or 
strikes, lock-outs, work stoppages, or other labor difficulties. 

Issued: Febmary 5, 2002 Effective: 
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REGULATIONS 

2.7 LiabUity of the Company (Cont.) 

(C) The Company shall not be liable for any act(s) or omission(s) of another entity furnishing 
to the Company or to the Company's Subscriber's facilities or equipment used for or widi 
the services the Company offers. 

(D) The Company shall not be liable for any damages or losses due to the fault or negligence 
of the Subscriber or due to the failure or malfunction of Subscriber-provided equ^ment or 
facilities. 

(E) The Company does not guarantee nor make any warranty with respect to uistallations it 
provides for use in an explosive atmosphere. The Subscriber indemnities and holds the 
Con^any hannless from any and all loss, claims, demands, suits, or other action, or any 
Uability whatsoever, whether suffered, made, mstituted, or asserted by any other party or 
person(s), and for any loss, damage, or destmction of any property, whether owned by the 
Subscriber or others, caused or claimed to have been caused directiy or indirectiy by the 
installation, operation, failure to operate, maintenance, removal presence, condition, 
location, or use of any installation so provided. The Company reserves the right to require 
each Subscriber to sign an agreement, acknowledgmg acceptance of the provisions of this 
section as a condition precedent to such uistallations. 
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REGULATIONS 

2.7 LiabiUty of tiie Company (Cont.) 

(F) The Company is not liable for any defacement of or damage to Subscriber premises 
resulting from the furnishing of services or equipment on such premises or die installation 
or removal thereof, unless such defacement or damage is caused by negligence or willful 
misconduct of the Company's agents or employees. 

(G) The Company shall be indemnified, defended and held hannless by the Subscriber agamst 
any claim, loss or damage arising from Subscriber's use of services, mvolving claims for 
libel, slander, invasion of privacy, or mfringement of copyright arising from the 
Subscriber's own communications. 

(H) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPUED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE. nSrCLUDING WARRANTIES OF MERCHANTABILITY OR HTNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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REGULATIONS 

2.8 Obligations of the Subscriber 

The Subscriber shall be responsible for: 

(A) the payment of all applicable charges pursuant to this tariff; 

(B) damage to or loss of die Company's facilities or equipment caused by die acts or omissions 
of the Subscriber; or the noncompliance by the Subscriber, widi these regulations; or by 
fire or theft or other casualty on the Subscriber Premises, unless caused by the negligence 
or wUlful misconduct of the employees or agents of the Company; 

(C) providing at no charge, as specified from time to time by the Company, any needed personnel, 
equipment space and power to operate Company facilities and equipment installed on the 
premises of the Subscriber, and the level of heating and air conditioning necessary to maintain 
the proper operating environment on such premises; 

(D) obtaining, maintaining, and otherwise having full responsibility for aU rights-of-way and 
conduits necessary for installation of fiber optic cable and associated equipment used to 
provide Communication Services to the Subscriber from the cable building entrance or 
property line to the location of the equipment space. Any and all costs associated with 
obtaining and mamtaining the rights-of-way described herein, including the costs of 
altering the structure to permit mstaUation of the Company-provided faciUties, shall be 
borne entirely by. or may be charged by the Company to, the Subscriber. The Company 
may requhe the Subscriber to demonstrate its compliance with this section prior to 
accepting an order for service; 

(E) providing a safe place to work and complymg with all laws and regulations regarding the 
working conditions on the premises at which Company en^)loyees and agents shall be 
installing or maintaining the Company's faciUties and equipment. The Subscriber may be 
required to mstall and mamtain Company facilities and equipment within a hazardous area 
if, in the Con^any's opinion, injury or damage to the Company's employees or property 
might result from installation or maintenance by the Company. The Subscriber shall be 
responsible for identifymg, monitoring, removing and disposing of any hazardous material 
(e.g. friable asbestos) prior to any constmction or installation work; 
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REGULATIONS 

2.8 ObUgations of the Subscriber (Cont.) 

(F) Complymg with all laws,and regulations appUcable to. and obtainmg all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Subscriber premises or the rights-of-way for 
which Subscriber is responsible under Section 2.8 (D); and granting or obtaining 
permission for Company agents or en^loyees to enter the premises of the Subscriber at 
any time for the purpose of installing, inspecting, maintainmg, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of die 
Company; 

(G) Not creating, or allowmg to be placed, any liens or other encumbrances on the Conpany's 
equipment or facilities; and 

(H) Making Company facilities and equipment available periodically for maintenance purposes 
at a tune agreeable to both the Company and the Subscriber. No allowance will be made 
for the period during which service is intermpted for such purposes. 

2.9 Clauns 

With respect to any service or facility provided by the Company, Subscribers shall indemnify, 
defend and hold harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, mcludmg reasonable attomeys' fees for: 

(A) Any loss, destmction or damage to the property of the Company or any third party, or 
death or mjury to persons, mcludmg, but not limited to, employees or invitees of either 
party, to the extent caused by or resulting from the negligent or intentional act or omission 
of the Subscriber, its employees, agents, representatives or invitees; or 

(B) Any claim, loss, damage, expense or liability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of any third party, arising 
from any act or omission by the Subscriber, including, widiout limitation, use of the 
Company's services and facilities m a manner not contemplated by the agreement between 
the Subscriber and the Company. 
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REGULATIONS 

2.10 InstaUation 

(A) Service is installed upon mutual agreement between the Subscriber and the Company. The 
service agreement does not alter rates specified in this tariff 

(B) Unless the customer requests a later installation time, the Company shall complete the 
installation of access lme service withm five busmess days after recent of application when 
all pertinent tariff requirements have been met by the Applicant or Subscriber. In those 
mstances where an Applicant or Subscriber provides at least five business days notice, 
such installation shall be made on the requested date. If installation cannot be performed 
within five business days, half of the non-recurring mstaUation charges shall be waived. 
Furthermore, if initial service is not installed within fifteen busmess days, the Company 
shall attempt to provide some form of alternative service. 

2.11 Non-Routine InstaUation 

At the Subscriber's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or m hazardous locations. In such cases, charges based on cost 
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If 
installation is started durmg regular business hours but, at die Subscriber's request, extends beyond 
regular business hours mto time periods including, but not limited to, weekends, holidays, and/or 
night hours, additional charges may apply. 

Issued: February 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
EvansviUe, IN 47710 



Cinergy Telecommunication Networks - Ohio, Inc. P.U.C.O. TariffNo. 2 
Section 2 - Original Page 11 

REGULA'nONS 

2.12 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained m this tariff, 
special constmction of facilities may be undertaken on a reasonable efforts basis at the request of 
the Subscriber. Special constmction is that construction undertaken: 

(A) where facilities are not presentiy available, and there is no other requirement for the 
facilities so constmcted; 

(B) of a type odier than that which the Company would normally utUize in the furnishing of its 
services; 

(C) over a route other than that which the Company would normally utilize in the fiimishing of 
its services; 

(D) in a quantity greater than that which the Company would normaUy constmct; 

(E) on an expedited basis; 

(F) on a temporary basis untU permanent facilities are available; 

(G) mvolving abnormal costs; or 

(H) in advance of its normal constmction. 

2.13 Changes in Service Requested 

If the Subscriber makes or requests material changes m circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Subscriber's installation fee shaU be adjusted 
accordingly. 
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2.14 Provision of Equipment and FaciUties 

(A) The Company's facilities and service may be used with or terminated in Subscriber-
provided terminal equipment or Subscriber-provided communications systems, such as a 
PBX, key systems or pay telephone. Such terminal equipment shall be furnished and 
maintained at the expense of the Subscriber, except as otherwise provided. The Subscriber 
is responsible for all cost at his or her premises, including personnel, wiring, electrical 
power, and the like, mcurred in the use of the Company's service. The Subscriber is 
responsible for ensurmg that Subscriber-provided equipment connected to Company 
eqiupment and facilities is compatible with such equipment and facilities. 

(B) The Company shall use reasonable efforts to maintain only the faciUties and equ^ment that 
it furnishes to die Subscriber. The Subscriber may not, nor may the Subscriber permit 
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any 
of the facilities or equipment installed by the Company, except upon the written consent of 
the Company. 

(C) The Company may substitute, change or rearrange any equipment or facility at any time 
and from time to time, but shall not thereby alter the technical parameters of the service 
provided the Subscriber. 

(D) Equipment the Company provides or installs at the Subscriber's premises for use m 
connection with the services the Company offers shall not be used for any purpose other 
than that for which it was provided by the Con^)any. 

(E) The Subscriber shall be responsible for the payment of service charges as set forth herein 
for visits by the Company's agents or employees to the Premises of the Subscriber when 
the service difficulty or trouble report results from the use of equipment or facilities 
provided by any party odier dian die Company, including but not limited to the Subscriber. 
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REGULATIONS 

2.14 Provision of Equipment and FaciUties, (cont.) 

(F) The Company shall not be responsible for the installation, operation, or mamtenance of 
any Subscriber-provided communications equipment. Where such equipment is connected 
to the facilities fiimished pursuant to this tariff, the responsibility of the Company shall be 
limited to the furnishing of facilities offered imder diis tariff and to the maintenance and 
operation of such facilities. Subject to this responsibility, die Company shall not be 
responsible for: 

(1) the transmission of signals by Subscriber-provided equq)ment or for the quality of, 
or defects in, such transmission; or 

(2) the reception of signals by Subscriber-provided equipment. 

2.15 Ownership of Equipment and FaciUties 

Tide to all equipment and facilities provided by the Company under this tariff shall remam in die 
Company's name or in the name of the carrier supplying the services and facilities being resold. 

2.16 Shortage of Equipment or FaciUties 

(A) The Company reserves the right to limit or to allocate the use of existing faciUties, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or acts of God. 

(B) The furnishing of service under this tariff is subject to the availabiUty on a continuing basis 
of all the necessary facilities and is lunited to die capacity of the Company's faciUties as 
well as facilities the Company may obtain from other carriers to furnish service from time 
to tune as required at the sole discretion of the Company. 
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2.17 Subscriber Equipment and Channels 

A User may transmit or receive information or signals via the facilities of the Company. The 
Company's services are designed primarily for the transmission of voice-grade telephonic signals, 
except as otherwise stated in this tariff. A User may transmit any form of signal that is compatible 
with the Company's equipment, but the Company does not guarantee that its services will be 
suitable for purposes other than voice-grade telephonic communication except as specifically stated 
in this tariff. 

2.18 Station Equiinnent 

(A) Terminal equipment on the Subscriber's Premises and the electric power consumed by 
such equipment shall be provided by and mauitained at the expense of the Subscriber. The 
Subscriber is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company Pomt of Connection. 

(B) The Subscriber is responsible for ensuring that Subscriber-provided equipment connected 
to Company equipment and facilities is compatible with such equ^ment and facilities. The 
magnitude and character of the voltages and currents mipressed on Company-provided 
equipment and whing by the connection, operation, or maintenance of such equ5)ment and 
wiring shall be such as not to cause damage to the Company-provided equipment and 
wiring or injury to the Company's employees or to other persons. Any additional 
protective equipment required to prevent such damage or injury shall be provided by the 
Company at the Subscriber's expense. 
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2.19 Inspections of Subscriber Equipment 

(A) Upon suitable notification to the Subscriber, and at a reasonable time, the Company may 
make such tests and mspections as may be necessary to determine that the Subscriber is 
complying with the requirements set forth in Section 2.19(B) for the installation, operation, 
and maintenance of Subscriber-provided facilities, eqiqpment, and wiring in the connection 
of Subscriber-provided facilities and equqiment to Company-owned facilities and 
equipment. 

(B) If the protective requirements for Subscriber-provided equipment are not being complied 
with, the Company may take reasonable action to protect its facilities, equipment, and 
personnel. The Company will notify the Subscriber prompdy if there is any need for 
further corrective action. Within ten days of receivmg this notice, the Subscriber must 
take this corrective action and notify the Company of the action taken. If the Subscriber 
fails to do this, the Company may t^e additional reasonable action as necessary, mchiding 
the suspension of service, to protect its facilities, equipment and personnel from harm. 
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2.20 Inspection, Testing, and Adjustments 

Upon reasonable notice, the equipment and facilities provided by the Conq>any shall be made 
available to the Company for test and adjustments as may be deemed necessary by the Company 
for maintenance. No intermption allowance will be granted for the time during which such tests 
and adjustments are made. 

2^21 Notification of Service-Affectmg Activities 

The Company will provide the Subscriber reasonable notification of service-affectmg activities that 
may occur in normal operation of its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Subscriber but affect many 
Subscribers' services. No specific advance notification period is applicable to aU service activities. 
The Company will work cooperatively with the Subscriber to determine the reasonable notification 
requirements. With some emergency or uiq)lanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Subscriber may not be possible. 
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2.22 Interconnection of Facilities 

(A) Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance widi, the terms and 
conditions of the tariffs of the other communications carriers that are applicable to such 
coimections. The Subscriber is responsible for all charges billed by those entities for use 
in connection with die Company's service. 

(B) Any special interface equipment necessaiy to achieve compatibility between the facilities 
and equipment of the Company used for furnishing Communication Services and the 
channels, facilities, or equipment of other Carriers or the Subscriber shall be provided at 
the Subscriber's expense. 

(C) Facilities furnished under this tariff may be connected to Subscriber-provided terminal 
equipment m accordance with the provisions of this tariff: All such terminal equipment 
shall be registered by the Federal Conununications Commission pursuant to Part 68 of 
Tide 47, Code of Federal Regulations; and all User-provided wiring shall be mstalled and 
maintained in compliance with those regulations. 

(D) Users may interconnect communications facUities that are used in whole or in part for 
interstate communications to services provided under this tariff only to the extent that the 
user is an is "End User" as defined hi Section 69.2(m), Tide 47, Code of Federal 
Regulations (1992 edition). 

(E) Neither the Company nor any connecting carrier partic^»ating m a service shaU be liable 
for any act or omission of any otiier company or companies furnishing a portion of such 
service. 
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2.23 Access to Carrier of Choice 

Subject to an existing business arrangement between die Company and an interexchange service 
provider (IXC), Subscribers and End Users of the Company's local service shall have the right to 
select the IXC of their choice. The IXC should request confirmations/verifications of choice from 
its Subscribers no later than the date of submission of its first bill to the Subscriber. The Con:q)any 
wiU maintain signed letters of agency or confirmations of choice on fUe for use in dispute 
resolutions. 
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2.24 Tests, PUots, Promotional Campaigns and Contests 

The Company may from tune to tune engage in special promotions of linuted duration of its 
service offerings designed to attract new customers or to increase existing customer awareness of a 
particular tariff offering. Waiver of any charges other than a non-recurring charge shaU be limited 
to 90 calendar days on a per customer basis during a 12-month period. Request for promotional 
offerings will be presented to the Commission for its review m accordance with Case No. 95-845-
TP-COI. 
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2.25 AUowances for Interruptions in Service 

Interraptions in service that are not due to the negligence of, or noncompliance with the provisions 
of this tariff by, the Subscriber or the operation or malfunction of the facilities, power or 
equipment provided by the Subscriber, or a result of military action, wars, insurrections, riots, or 
strikes, or is extended by die Company's mability to gain access to the Subscriber's premises due 
to tiie Subscriber missing a repair appointment, will be credited to tiie Subscriber as set fortii below 
for the part of the service that the mtenruption affects. 

Credit for Interraptions 

(A) A credk allowance will be made when an mterraption occurs because of a failure 
of any component furnished by the Company under this tariff. An intermption 
period begins when the Subscriber reports a service, facUity or circuit to be 
interrapted and releases it for testing and repair. An mterraption period ends 
when the service, facUity or circuit is operative. If the Subscriber reports a 
service, facUity or circuit to be inoperative but declines to release it for testing and 
repak, it is considered to be impaired, but not mterrapted. 

(B) For calculatmg credit allowances, every month is considered to have 30 days. A 
credit allowance for fixed recurring fees only is applied on a pro rata basis against 
tiie rates specified hereunder and is dependent upon the length of the interraption. 
Only tiiose facUities on the mterrapted portion of the circuit wUl receive a credit. 

(C) A credit allowance wUl be given for interraptions of 30 minutes or more. Credit 
allowances shall be calculated as follows: 

Interruptions of 24 Hours or Less 

Length of Intermption Interruption Period 

To Be Credited 

Less than 30 minutes None 

30 minutes up to but not 1/10 Day 
includmg 3 hours 
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3 hours up to but not 1/5 Day 
including 6 hours 

REGULATIONS 

2.25 AUowances for Interruptions in Service (Cont.) 

6 hours up to but not 2/5 Day 
iochiding 9 hours 

9 hours up to but not 3/5 Day 
including 12 hours 

12 hours up to but not 4/5 Day 
including 15 hours 

15 hours up to but not One Day 
including 24 hours 

Two or more interraptions of 15 minutes or more during any one 24-hour period shall 
be considered as one mterraption. 

Over 24 Hours and Less Than 48 Hours. Interraptions over 24 hours and less than 48 hours wiU 
be credited at least the pro-rata portion of the monthly charges(s) for any and aU local services 
rendered inoperative during the interraption 

Interraptions Over 48 Hours and Less Than 72 Hours. Any Subscriber who experiences a service 
interraption in excess of forty-eight hours but less than seventy-two hours shall be provided with a 
credit equal to at least one-thud of one month's charges for any local services rendered 
inoperative. 

Interraptions Over 72 Hours and Less Than 96 Hours. Any Subscriber who experiences a 
service interraption in excess of seventy-two hours but less than ninety-six hours shall be 
provided a credit equal to at least two-thirds of one month's charges for any local services 
rendered inoperative. 

Interraptions Over 96 Hours. Any Subscriber who experiences a service interraption in excess 
of ninety-six hours shall be provided a credit equal to at least one month's charges for any local 
services rendered inoperative. 
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2.26 Limitations on AUowances 

No credit allowance wiU be made if the service interraption: 

(A) occurs as a result of a negligent or wUlful act on the part of the Subscriber; 

(B) occurs as a result of malfunction of Subscriber-owned telephone equipment; 

(C) occurs as a result of military action, wars, insurrections, riots or strUces; or 

(D) is extended by the Company's inabUity to gam access to the Subscriber's 
premises due to the Subscriber missing a repair appointment. 
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2.27 Payment for Service 

The Subscriber is responsible for the payment of aU charges for facUities and services furnished by 
tiie Company to tiie Subscriber and to all Users autiiorized by the Subscriber, reganiless of whether 
tiiose services are used by the Subscriber itself or are resold to or shared with otiier persons. All 
charges due by Subscriber are payable to the Company or to any agency duly authorized to receive 
such payments. Terms of payment shall be according to the rules and regulations of the agency 
and subject to the rales of regulatory agencies, such as the Ohio Regulatory Authority. 

Company bUlmg invoices will be considered correct and bmdmg upon the Subscriber if no written 
notice is received from tiie Subscriber. Adjustments to Subscriber's bUls shaU be made to the extent 
circumstances exist which reasonably indicate that such changes are appropriate. Upon recent of a 
bUling inquiry, charges mvolved in the disputed elements of the invoice wiU be temporarily 
suspended pending resolution of the dispute. The Subscriber, however, remains responsible for the 
timely payment of tiie non-disputed elements of tiie invoice. 

2.28 Taxes 

The Subscriber is responsible for payment of all state, local and e911 taxes, surcharges, utiUty fees 
or other simUar fees (i.e. sales tax, municipal utUities tax) for which tiie end user is directiy 
responsible. All applicable taxes are to be listed as separate lme items in Subscriber's bUling 
mvoices and are not included in the quoted rates herem. 
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2.29 Deposits 

(A) To safeguard its mterests, the Company may require a Subscriber to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the Subscriber 
of the responsibUity for the prompt payment of bills within fourteen days from the date of 
postmark on the bUl. The deposit wiU not exceed an amount equal to two-twelfths of the 
estimated total for all regulated local services provided by the Company for the ensuing 
twelve months, plus thirty percent of tiie montitiy charges for local service. 

(B) When a service or facUity is discontinued, the amount of a deposit, if any, wUl be appUed 
to the Subscriber's account and any credit balance remaining wUl be refunded. Before the 
service or facUity is discontinued, the Company may, at its option, return the deposit or 
credit it to tiie Subscriber's account. 

2.30 Reserved for Future Use 
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2.31 Service Implementation Charges 

Absent a promotional offermg, service unplementation charges wUl apply to new service order or 
to orders to change existing service. The charge will be a mmimum of $15.00 per order and a 
maximum of $30.00 per order. 

2.32 Reconnection Charges 

A reconnection fee may be charged when service is re-established for Subscribers who have been 
disconnected for non-payment, and is payable at the time that the restoration of suspended service 
and facUities is arranged. The fee would be applied per occurrence, with a minimum fee of $25.00 
and a maximum fee of $50.00. 

2.33 Returned Check Charges 

A $25.00 ($15.00 minimum up to a $35.00 maximum) fee maybe charged for each check returned 
for insufficient funds. 

Any item submitted for direct payment (ACH) for which there are insufficient funds, shall be 
subject to a $25.00 ($15.00 mmmium up to a $35.00 maxunum) service charge. 

The Company may waive the returned check charge under appropriate curcumstances. 

2.34 Late Payment Charges 

If any portion of the payment is received by the Company after the date due, or if any portion of 
the payment is received by the Company in funds that are not unmediately avaUable, then a late 
payment penalty shaU be due to the Company. The late payment penalty shaU be the portion of the 
payment not received by the date due, multipUed by the lesser of the highest percentage aUowable 
by the Ohio Regulatory Authority or a late factor of 1.5 % per month, A late payment penalty may 
be assessed only once on any bUl for rendered services. The late payment penalty wiU be applied 
without discrimination. 
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235 BiUing and Collection of Charges 

(A) Non-recurring charges are due and payable from the Subscriber within 30 days after the 
invoice date, unless otherwise agreed to in advance. If an application for residential 
telephone service is accepted, the Company shall offer tiie option of deferred payment 
arrangements on telephone installation charges. If the deferred option is chosen, the 
installation charges shall be spread over a period of three months. 

(B) The Company shall present invoices for Recurring Charges monthly to the Subscriber, m 
advance of the month in which service is provided, and Recurrii^ Charges shall be due 
and payable withm 30 days after the mvoice date. When billmg is based on Subscriber 
usage, charges will be biUed monthly for the preceding bUling periods. 

(C) When service does not begm on tiie furst day of the month, or end on tiie last day of the 
month, the charge for the fraction of the month in which service was fiimished wUl be 
calculated on a pro rata basis. For this purpose, every month is considered to have 30 
days. 

(D) BUling of the Subscriber by die Company wiU begin on the Service Commencement Date. 
which is the first day foUowing the date on which the Company notifies the Subscriber that 
the service or facUity is avaUable for use, except that the Service Commencement Date 
may be postponed by mutual agreement of the parties, or if the service or facUity does not 
conform to standards set forth in tiiis tariff or tiie Service Order, BUlmg accraes through 
and includes the day that the service, circuit, arrangement or component is discontinued. 

(E) ff service is disconnected by tiie Company m accordance with Section 2.43 foUowing and 
later restored, restoration of service will be subject to all applicable installation charges 
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2.36 Operator Services Rules 

The Company wUl enforce the followmg operator service rales. 

A provider of intrastate operator assisted communications services must: 

(1) identify itself at the time the end-user accesses its services; 

(2) upon request, quote all rates and charges for its services to the end-user accessing 
its system; 

(3) arrange to have posted in plain view at each telephone location which 
automatically accesses the operator service provider's network and where its 
services are made avaUable to the public or transient end-users: 

(a) the operator service provider's name and address; 

(b) biU and service dispute calling information including the operator service 
provider's dispute resolution phone number; 

(c) clear and specific instmctions informing the end-user how to access a 
local exchange telephone company operator as an alternative avaUable to 
the end-user; and 

(d) notice concerning any and all amounts to be billed by the operator 
. services provider on behalf of any host location or third party that wUl 

appear on the operator service provider's biU for services rendered. 

(4) in mstances when the provider is unable to complete the caU and it requires 
transfer to another telephone corporation that may affect tiie rates and charges 
applicable to the telephone bUl, inform tiie caller of the transfer and its possible 
effect on the applicable rates and charges, before any charges are incurred; and 

(5) in tiie case of such transfer, the telephone corporation or provider to which the 
call is transferred shall identify itself and mform the caUer of the transfer's effect 
on tiie applicable rates and charges, before any charges are incurred. 
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REGULATIONS 

2.37 Access to Telephone Relay Services 

Where required by the Commission, the Company wUl participate in telephone relay service for 
handicapped and/or hearing-impahed end users, and will comply with all regulations and 
requirements. The Company shaU impose any monthly surcharge or any other related charge upon 
its local exchange telecommunications subscribers as may be required to state law. 

2,38 Universal Emergency Telephone Number Service (911, E911) 

(A) This tariff does not provide for the inspection or constant monitoring of facUities to 
discover errors, defects, or malfunctions m the service, nor does the Company undertake 
such responsibUity. 

(B) 911 Information consisting of the names, addresses andtelephonenumbers of aU telephone 
Subscribers is confidential. The Company wUl release such information via the Data 
Management System only after a 911 call has been received, on a call by call basis, only 
for the purposes of responding to an emergency caU m progress. 

(C) The 911 callmg party, by dialing 911, waives the privacy afforded by non-listed and non-
published service to the extent that the telephone number, name, and address associated 
with the originating station location are fiimished to the Public Safety Answering Point. 

(D) After the establishment of service, it is the Public Safety Agency's responsibUity to 
continue to verify the accuracy of arid to advise tiie Company of any changes as they occur 
m street names, establishment of new streets, changes in address numbers used on existmg 
streets, closing and abandonment of streets, changes in police, fire, ambulance or other 
appropriate agencies' jurisdiction over any address, armexations and other changes in 
municipal an county boundaries, mcorporation of new cities or any other sunilar matter 
that may affect the routing of 911 calls to the proper Public Safety Answering Point. 
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2.38 Universal Emergency Telephone Number Service (911, E911) (cont.) 

(E) The Company assumes no liabiUty for any mfringement, or invasion of any right to 
privacy of any person or persons caused, or claimed to be caused, directiy or indirectiy by 
tiie use of 911 service. Under the terms of this tariff, tiie Public Safety Agency must 
agree, (except where the events, incidents, or eventualities set fortii m this sentence are the 
result of the Company's gross negligence or willful misconduct), to release, indemnify, 
defend and hold harmless the Company from any and all loses or clauns whatsoever, 
whether suffered, made, instituted, or asserted by the Public Safety Agency or by any 
other party or person, for any personal mjury to or death of any person or persons, or for 
any loss, damage, or destmction of any property, whether owned by the Subscriber or 
otiiers. Under the terms of this tariff, the PubUc Safety Agency must also agree to release, 
indemnify, defend and hold harmless the Company for any infringement of invasion of tiie 
right to privacy of any person or persons, caused or claimed to have been caused, directiy 
or indhectiy. by tiie instaUation. operation, faUure to operate, maintenance, removal, 
presence, condition, occasion, or use of 911 service features fiimished by the Con^any in 
coimection therewith, mcludmg, but not limited to, the identification of the telephone 
number, address, or name associated with the telephone used by tiie party or parties 
accessing 911 services hereunder, and which arise out of the negligence or other wrongfiU 
act of the Public Safety Agency, its user, agencies or municipalities, or the employees or 
agents of any one of them, or which arise out of the negligence, otiier than gross 
negligence or willful misconduct, of tiie Company, its employees or agents. 

2.39 Directory Listings 

(A) The Company does not publish a directory of subscriber listings. The Con^any, however, 
does arrange for the Subscriber's main bUling number to be placed in the directory of 
directories of the dominant local exchange carrier. 

(B) The rates and regulations specified herein for directory Ustings apply only to the 
alphabetical section of the directory. Listings are intended solely for the purpose of 
identifying subscriber's telephone number and as an aid to the use of telephone service. 

(C) The listings of subscribers, either without charge or at the rate specified within this tariff 
for other listings are arranged alphabetically and are not intended for special prominence 
of arrangement. In accepting listings as requested by subscribers or prospective 
subscribers, the Company wiU not be a party to controversies between subscribers as result 
of tiie publication of such listings in the directories. 
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REGULATIONS 

2.39 Directory Listings (cont.) 

(D) Listings must conform to tiie Company's specifications with respect to the directories. The 
Company reserves the right to reject listings which m, its sole judgment, such listings 
would violate the integrity of company records and tiie directories, confiise individuals 
using the directory, or when the Subscriber caimot provide satisfactory evidence that he or 
she is authorized to do business as requested. 

(E) The Company reserves tiie right to limit tiie lengtii of any listing to one line in the 
directory by use of abbreviations when, m its sole judgment, the clearness of the listing 
and the identification of the subscriber is not impaired. 

(F) Generally, the Usted address is the location of the subscriber's place of business. 

(G) In the event tiie Company omits a Subscriber's listing from the white pages of the 
telephone directory or lists an incorrect phone number, the Company shall issue the 
Subscriber a credit for the equivalent of not less than three months local service charges. 
Such credit shall not apply in cases where the Subscriber has provided such listing 
information after the deadline for directory publication. The Subscriber shall be given the 
option of taking the credit or pursuing other remedies. 

(H) Generally, a busuiess listing consists of a name or dual name, a designation descriptive of 
the subscriber's busmess if not self-explanatory, the address, and business telephone 
number. The main listing is ordinarUy the name of tiie individual, firm or corporation 
which contracts for the service or the name under which a business is regularly conducted. 
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2.40 CanceUation of Service by the Subscriber 

(A) Subscriber may cancel service by providing 30 days written notice to the Company. 

(B) If a Subscriber cancels a Service Order or terminates services before the completion of the 
term for any reason whatsoever other than a service mterraption (as defined m Section 
2.25, supra), the Subscriber agrees to pay to the Company termination liability charges, as 
defined below. These charges shaU become due and owmg as of the effective date of the 
canceUation or termination and be payable within the period, set forth in Section 2,35. 

(C) The Subscriber's termination liabUity for cancellation of service shall be equal to: 

(1) all ui^aid Non-Recurring charges reasonably expended by the Company to 
establish service to the Subscriber; plus 

(2) any disconnection, early cancellation or termuiation charges reasonably incurred 
and paid to third parties by the Company on behalf of the Subscriber; plus 

(3) all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of tiie then current term discounted at the prune rate announced m tiie 
WaU Street Journal on the third business day following the date of canceUation; 
minus 

(4) a reasonable allowance for costs avoided by tiie Company as a direct result of the 
Subscriber's cancellation. 
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2.41 Cancellation of AppUcation for Service 

(A) Where, prior to cancellation by the Subscriber, the Company mcurs any expenses m 
mstalling tiie service or in preparmg to install the service that it otherwise would not have 
incurred, a charge equal lo the costs incurred by the Company, less net salvage, shall 
apply, but m no case shall tiiis charge exceed tiie sum of tiie charge for the mmimum 
period of services ordered, mcluding installation charges, and all charges others levy 
against the Company that would have been chargeable to the Subscriber had service 
commenced (aU discounted to present value at six percent). 

(B) Where the Company incurs any expense m connection with special constmction, or where 
special arrangements of facUities or equipment have begun, before the Conpany receives a 
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage, 
applies. In such cases, the charge wUl be based on such elements as the cost of the 
equipment, facUities, and material, the cost of instaUation, engmeering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated with 
the special constmction or arrangements. 

(C) The special charges described in 2.41(A) and 2.41(B) wiU be calculated and applied on a 
case-by-case basis. 

2.42 Cancellation for Service Interruptions 

Cancellation or termination for service interraption is permitted only if any circuit experiences a 
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a 
continuous 12-month period. The right to cancel service under this provision applies only to the 
single ciroiit that has been subject to the outage or cumulative service credits. 
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2.43 Discontinuance of Service 

The Company expressly retams the right to refuse or discontinue service witiiout mcurrmg any 
liabUity for any of the followhig reasons, provided that, unless otherwise stated, the Subscriber 
shall be given 7 days written notice to comply with any rule or to remedy any deficiency: 

(A) For the nonpayment of any amounts owing to the Company, the Company may, by givmg 
7 days prior written notice to the Subscriber, discontinue or suspend service without 
incurrmg any liability. 

(B) For the violation and/or noncompliance of any of the other material terms or conditions for 
furnishing service as established by the applicable tariff rules or Commission's 
administrative regulations pertaining to said service, tiie Company, after having fust made 
a reasonable effort to obtain tiie Subscriber's compliance, may, after giving notice to the 
Subscriber, discontinue or suspend service without incurring any UabiUty if such violation 
continues during that period. 

(C) Upon any federal, state, or local governmental prohibition or required alteration of the 
services to be provided or any violation of an applicable law or regulation, the Company 
may, by giving notice, discontinue service without incurring any liability. The Company 
may mimediately discontuiue service if said governmental entity orders for the immediate 
termination thereof 

(F) In the event of fraudulent use of tiie Company's network as set forth and defmed in the 
Company's tariff, the Company wiU attempt to notify the Customer prior to disconnecting 
service. 

(G) Without notice, in the event anyone tampers with any of the Conqiany's equipment or 
services installed at or provided to Subscriber's premises. 

(H) For the use of telephone service for any property or purpose other than that described m 
the application. 

(I) Company or its agents for the purpose of mspection and maintenance of equipment 
owned by the Company or its agents. 
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2.43 Discontinuance of Service (Cont.) 

Upon the Company's discontinuance of service to tiie Subscriber under Section 2.43 (A) or 2.43 
(B), the Company, in addition to aU other remedies tiiat may be avaUable to the Company at law or 
in equity or under any other provision of this tariff, may declare all fiiture monthly and other 
charges that would have been payable by tiie Subscriber during die remainder of the term for 
which such services would have otherwise been provided to the Subscriber to be mimediately due 
and payable (discounted to present value at six percent). 

Disconnection notices shall clearly state the following: 

(A) A statement that faUure to pay the amount required at the Company's office or to one 
of its authorized agents by the date specified on the notice may result in the 
disconnection of local or toll or optional services. 

(B) The earliest date when disconnection wUl occur. 

(C) The reason(s) for disconnection and any actions which the subscriber must take m order to 
avoid the disconnection, including the total amount reqmred to be paid (which shall not be 
greater than the past due balance). 

(D) The total amoimt due to avoid disconnection of local exchange service as defined in 
paragraph (A) above. 

(E) The total amount due for toU charges and a statement that noi^ayment of toll charges may 
result hi the discoimection of toll service. 

(F) The total amount due for nonregulated charges and a statement that noi^ayment of such 
charges cannot result in the disconnection of basic local service or regulated toU service. 

(G) The address and telephone number of the office of the Company tiiat the Subscriber may 
contact m reference to his/her account. 

(H) A statement that the Commission Staff is avaUable to render assistance with unresolved 
complaints, and the then-current address and local/toU-free telephone numbers and 
TDD/TTY number of the Commissions public interest center. 
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(I) A statement tiian an additional charge for reconnection may apply if service is 
discotmected. The statement shall also include a notice that payments to an unauthorized 
payment agent may result in the untmiely or unproper crediting of the Subscriber's 
account. 
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APPLICATION OF RATES 

3.1 Introduction 

The regulations set forth in this section govem the application of rates for services contained in 
otiaer sections of tiiis tariff. 

3.2 Chaises Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the foUowmg rales apply: 

(A) Calls are measured in durational increments identified for each service. All calls that are 
fractions of a measurement increment are rounded-up to the next whole unit. 

(B) Tuning on completed calls begins when die call is answered by tiie called party. 
Answermg is determmed by hardware answer supervision in all cases where this signaling 
is provided by the terminating local carrier and any intermediate carrier(s). Tunmg for 
operator service person-to-person calls start with completion of tiie connection to the 
person caUed or an acceptable substitute, or to the PBX station called. 

(C) Timing terminates on all calls when the caUuig party hangs up or the Company's network 
receives an off-hook signal from the terminating carrier. 

(D) Calls origmating m one tune period and terminating in anotiier wUl be bUled in then-
entirety based upon tiie rates of the origmatmg tune period. 

(E) AU times refer to local time. 
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APPLICATION OF RATES 

3.3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following rules: 

(A) Distance between two points is measured as airline distance between the rate centers of the 
originatmg and termmating telephone lines. The rate center is a set of geographic 
coordinates, as referenced in the Local Exchange Routing Guide issued by BeUcore, 
associated with each NPA-NXX combmation (where NPA is the area code and NXX is the 
first three digits of a seven-digit telephone number). Where there is no telephone number 
associated widi an access lme on the Company's network (such as a dedicated 8(X) or 
WATS access line), the Company wUl apply tiie rate center of the Subscriber's main 
billmg telephone number. 

(B) The airUne distance between any two rate centers is determined as foUows: 

(1) Obtain the "V" (vertical) and "H" (horizontal) coordmates for each rate center 
from the Bellcore Local Exchange Routing guide referenced in Section 3.3(A). 

(2) Compute the difference between the "V coordinates of the two rate centers; and 
tiie difference between the two "H" coordinates. 

(3) Square each difference obtained in step (2) above. 

(4) Add the square of the "V" difference and the square of tiie '*H" difference 
obtained in step (3) above. 

(5) Divide the sum of the squares by 10. Round to the next higher whole number if 
any fraction is obtained. 

(6) Obtam tiie square root of tiie whole number result obtamed above. Round to the 
next higher whole number if any fraction is obtained. This is the airline mUeage. 

(7) FORMULA = \(V}.V2 f ^(H1^H2 f 

i 10 
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SERVICE AREAS 

4.1 CaUing Areas 

Geographically-defined Local Calling Areas are associated with each Exchange Access Service 
provided pursuant to Section 5. Customers in the exchanges listed below, who subscribe to the 
Exchange Access Services listed in Section 5, wUl have flat rate local access to all stations 
within theh own exchange, as well as to the corresponding exchanges listed as Extended Area 
Service. Local Callmg to tiiese areas is included in the price for the basic features listed in 
Section 5. Exchange Access Services bearing the following designations shall have the 
followmg Local Callmg Areas: 

4.1.1 Ameritech Exchai^es 

Ameritech Exchange Local CaUing Area 

Aberdeen 

Akron 

AUiance 

Alton 

Arabia 

Atwater 

BamesvUle 

BeallsvUle 

Beavercreek 

Bedford 

Belfast 

Ripley 

Greensburg, HartvUle, Kent. Manchester, Mogadore, Uniontown, 
Montrose, Wadsworth. Sharon Center 

Atwater, Marlboro, Sebring, N. (jeorgetown, Paris 

Columbus Metro Area, London, Cheshire Center. Rathbone, Resaca 

Guyan, Ironton, Walnut 

AUiance, Marlboro, Rootstown 

Bethesda, Somerton 

Bethesda, Clarington, Somerton, Woodsfield 

Dayton Metro Area, DonnelsvUle, Enon, Medway, New Carlisle, 
Spring VaUey, Xenia, Yellow Sprmgs - C lifton, Englewood, Liberty, 
Trotwood 

Cleveland Metro Area, (Chesterland. Brunswick 

HUlsboro, Marshall, Sugar Tree Ridge 
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BeUaire Martins Ferry Bridgeport, St. ClairsvUle 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ampritech Exchange Local Calling Area 

BeUbrook 

Belpre 

Berea 

Bethesda 

Bloomingburg 

BloommgviUe 

BowersvUie 

BrecksvUle 

Burton 

Canal Fulton 

Canal Winchester 

Canfield 

Canton 

CarroU 

Castalia 

Dayton Metro Area, DonnelsvUle, Enon, Medway. New Carlisle, 
Spring Valley. Xenia, Englewood, Liberty. Trotwood 

Cleveland Metro Area, Chesterland, Brunswick 

BamesviUe, BeaUsvUlc. Somerton, St. ClairsvUle 

JeffersonvUle, New HoUand, Sedalia, Washmgton Court House 

Castalia. Sandusky 

Jamestown, MUledgeviUe. Xenia 

Cleveland Metro Area, Chesterland, Brunswick 

Manchester, MassUlon, North Canton 

Columbus Metro Area, Carroll, Lancaster, Amanda, Baltimore, 
Cheshire Center, Rathbone 

North Jackson, North Luna, Youngstown 

HartvUle, LouisviUe, Magnolia-Waynesburg, MassUlon, Navarre, 
Nortii Canton, Bolivar, Malvern, Minerva, Paris 

Canal Winchester, Lancaster, Baltmiore 

BloonungvUle, Sandusky 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

CedarviUe 

CentervUIe 

Chagrin Falls 

Cheshire 

Chesterland 

Christiansburg 

Clarington 

Cleveland 

Columbiana 

Columbus 

ConesvUle 

Coming 

Coshocton 

Dalton 

DanvUle 

Jamestown, Pitehin, Soutii Solon, Soutii Charleston. Yellow Springs-
Clifton, Xenia 

Dayton Metro Area, DonnelsvUle, Enon, Medway, Franklin, New 
Carlisle, Sprmg Valley, Englewood, Liberty, Trotwood 

Cleveland Metro Area, Chesterland, Branswick 

GaUipolis, Vinton 

Cleveland Metro Area, Kirtland 

Fletcher - Le na. New Carlisle, North Hampton, Tipp City, Troy 

BeallsvUle. Duffy, Woodsfield 

Cleveland Metro Area, Chesterland, Brunswick 

Lisbon, Leetonia, New Waterford, North Lima, Rogers, Youngstovm 

Columbus Metro Area, AshviUe, Cheshire Center, Kilboume, 
Rathbone, Resaca, Plain City 

Coshocton, Dresden, West Lafayette 

New Lexington, Shawnee 

ConesvUle, West Lafayette, Cooperdale, Warsaw 

MassUlon 

HUlsboro, Sugar Tree Ridge, Lynchburg, Mowrystown 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

Dayton 

DonnelsvUle 

Dresden 

Dublin 

Duffy 

East Liverpool 

East Palestine 

Enon 

Fairbom 

Findlay 

Fletcher - Le na 

Fostoria 

Franklm 

Dayton Metro Area, DonnelsvUle, Enon, Franklin, Medway, New 
Carlisle, Spring Valley. Yellow Springs - C lifton. Xenia, BrookvUle, 
Englewood, FarmersviUe. Liberty, New Lebanon, PhiUipsburg, Tipp 
City, Trotwood. West Milton 

Dayton Metro Area. Enon, Medway. New Carlisle, Nortii Hampton, 
Sprmgfield 

ConesvUle, ZanesvUle, Cooperdale 

Columbus Metro Area, Cheshire Center. Plain City, Rathbone 

Clarington, GraysvUle, New Matamoras, Woodsfield 

Lisbon, Rogers, WeUsviUe 

New Waterford, Rogers 

Dayton Metro Area, DonnelsviUe, Sprmgfield, YeUow Sprmgs -
Clifton 

Dayton Metro Area, DonnelsviUe, Enon, Medway, New Cariisle, 
Spring Valley. YeUow Springs - C lifton, Englewood, Liberty, 
Trotwood 

Arlmgton, Carey, Jenera, McComb. Mount Blanchard, Rawson, Van 
Buren 

Christiansburg, Piqua 

New Riegel 

Dayton, CentervUIe, Middletown 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

Fremont 

Fultonham 

Gahanna 

GallipoUs 

Gates MUls 

Girard 

Glenford 

Gnadenhutten 

GraysvUle 

Greensburg 

Grove City 

Groveport 

Guyan 

Harrisburg 

HartviUe 

HUlcrest 

HUliard 

Lindsey, BettsvUle. Gibsonburg, Helena 

New Lexington, RoseviUe, Somerset, ZanesvUle 

Columbus Metro Area, Cheshire Center, Plain City, Rathbone 

Cheshhe, Guyan, Rio Grande, Vmton. Walnut 

Cleveland Metro Area, Chesterland, Kirtland. Mentor, Brunswick 

Hubbard, NUes, Youngstown 

New Lexington, Somerset, ThomviUe 

Newcomerstown. UhrichsvUle, New PhUadelphia 

Duffy, LewisvUle, New Matamoras, Woodsfield 

Akron, Manchester, Uniontown 

Columbus Metro Area. Cheshire Center, Ratiibone 

Columbus Metro Area, Cheshire Center, Rathbone 

Arabia, GallipoUs, Walnut 

Columbus Metro Area. London, Cheshire Center, Ratiibone 

Akron, Canton, LouisvUle, Nortii Canton 

Cleveland Metro Area. Chesterland, Kirtiand, Branswick 

Columbus Metro Area, Cheshhe Center, Plam City, Rathbone, Resaca 
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SERVICE AREAS 

4.1 CaUing Areas 

4.1.1 Ameritech Exchanges (Cout.) 

Ameritech Exchange Local Calling Area 

HUlsboro 

Holland 

Hubbard 

Independence 

Ironton 

Jamestown 

JeffersonvUle 

Kent 

Kkdand 

Lancaster 

Leetonia 

Leroy 

LewisviUe 

Lindsey 

Belfast, DanvUle, Marshall, Rainsboro, Sugar Tree Ridge, Lynchburg, 
Mowrystown 

Toledo Metro Area, N. Sylvania, MI, Sylvania 

Girard, LowellvUle, Yoimgstovra 

Cleveland Metro Area, Chesterland, Brunswick 

Arabia 

CedarvUle. JeffersonvUle, MUIedgevUle, Soudi Solon, Xenia 

Bloomingburg, Jamestovra, MiUedgeville, SedaUa, Soutii Solon, 
Washington Court House 

Akron, Mantua. Mogadore, Ravenna. Rootstown 

Chesterland. Gates Mills, HUlcrest, Mentor, PakiesvUle. Terrace, 
Wickliffe. WUloughby 

Canal Winchester, CarroU, RushvUIe, Sugar Grove, Amanda, 
Baltknore, Bremen, MUlersport. PleasantviUe 

Lisbon, Columbiana, Salem 

PainesviUe 

GraysvUle, Woodsfield 

Fremont 
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Lisbon Columbiana, East Liverpool. Leetonia. Rogers. Salem, SalmevUle, 
WellsvUle, Hanoverton. Winona 
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SERVICE AREAS 

4.1 CaUing Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

Lockboume 

London 

Columbus Metro Area, AshviUe, Cheshire Center, Rathbone 

Alton, Harrisburg, Sedalia, South Charleston, South Solon, Soutii 
Vienna, West Jefferson, Resaca 

Louisville Canton, HartviUe, North Canton 

LowellviUe Hubbard, Nortii Lima, Youngstown 

Magnolia-Waynesburg Canton 

Manchester Akron, Canal Fulton, Greensburg 

Mantua Kent, Ravenna 

Marietta Newport, Barlow, Beverly, LoweU, Lower Salem, Watertown 

Marlboro AUiance, Atwater. Rootstown 

Marshall Belfast, HUlsboro, Rainsboro 

Bellahe, St. ClairsvUle. Adena, DUlonvale - M t. Pleasant, TUtonsviUe Martins Ferry 
- Bridgeport 

MassiUon 

Maumee 

Medway 

Mentor 

Canal Fulton, Canton, Dalton. Navarre, North Canton, Beach City, 
Brewster, WUmot 

Toledo Metro Area, Chrand Rapids. N. Sylvania, MI, Sylvania 

Dayton Metro Area, DonnelsvUle. New Carlisle, Sprmgfield 

Gates MiUs, Kirtland, PamesvUle, Wickliffe, WUloughby 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritecfa Exchange Local Calling Area 

Miamisburg - We st Dayton Metro Area, DonnelsviUe. Enon, Medway, New Carlisle, 
Carrollton 

Middletown 

MiUedgeville 

Mingo Junction 

Mogadore 

Monroe 

Montrose 

Murray City 

Navarre 

Nelsonville 

New Albany 

New Carlisle 

Newcomerstown 

New HoUand 

New Lexington 

Spring VaUey. Englewood, FarmersvUle, Liberty, Trotwood 

Franklin, Monroe, Trenton, Gratis, Seven MUe 

BowersvUie. Jamestown. JeffersonvUle, Washii^n Court House 

SteubenvUle, Brilliant 

Akron, Kent, Uniontown 

Middletown. Trenton, Cmcinnati, Hamilton 

Cleveland Metro Area, Chesterland, Branswick 

NelsonvUle, Shawnee 

Canton, MassiUon, Beach City, Brewster 

Murray City, Shawnee 

Columbus Metro Area, Cheshire Center, Rathbone. Plain City 

Christiansburg, Dayton Metro Area, DonnelsviUe, Medway, North 
Hampton, Springfield, Tipp City, Troy 

Gnadenhutten, West Lafayette, New Philadelphia 

Bloomingburg, Washington Court House 

Coming, Fultonham, Glenford, RoseviUe, Shawnee, Somerset, 
ThomvUle 
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New Matamoras Duffy, GraysvUle, Newport 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

Newport 

New Riegel 

New Waterford 

NUes 

Nortii Canton 

North Hampton 

Nortii Jackson 

North Lima 

North Royalton 

Norwich 

Ohnsted Falls 

PainesvUle 

Perrysburg 

PhUo 

Piqua 

Pitehin 

Rainsboro 

Marietta, New Matamoras 

Fostoria, Tiffin 

Columbiana, East Palestine. Rogers 

Girard 

Canal Fulton, Canton, HartviUe, LouisvUle, MassiUon 

Christiansburg, DonnelsvUle, New Carlisle, Springfield, Tremont City 

Canfield, Youngstown 

Canfield. Columbiana. LowellviUe, Youngstown 

Cleveland Metro Area, Chesterland, Brunswick 

Philo, ZanesviUe, New Concord 

Cleveland Metro Area, Chesterland, Brunswick 

Kirtland. Leroy, Mentor, WUloughby 

Toledo Metro Area, N. Sylvania, MI, Sylvania 

Norwich. RosevUle, ZanesvUle 

Fletcher - Lena 

CedarvUle, South Charleston, Sprmgfield. YeUow Sprmgs Clifton 

HUlsboro, Marshall 
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SERVICE AREAS 

4.1 CaUmg Areas 

4.1.1 Ameritech Exchai^es (Cont.) 

Ameritech Exchange T^ai Calling AVM 

Ravenna 

Reynoldsburg 

Rio Grande 

Ripley 

Rogers 

Rootstown 

RoseviUe 

RushvUIe 

St. ClaursvUle 

Salem 

SalineviUe 

Sandusky 

Sebrmg 

Sedalia 

Sharon 

Shawnee 

Somerset 

Kent, Mantua, Rootstown, GarrettsvUle 

Columbus Metro Area. Cheshire Center, Ratiibone • 

GallipoUs. Vinton, Walnut 

Aberdeen, Decattir, Georgetown, RussellvUle 

Columbiana, East Liverpool, East Palestme, Lisbon, New Waterford 

Atwater, Kent, Marlboro, Ravenna 

Fultonham, New Lexmgton, PhUo, ZanesvUle 

Lancaster, Somerset. ThomvUle, Bremen, PleasantvUle 

Betiiesda, BeUaire, Martins Ferry Bridgeport, Adena. Flushmg 

Salem. Leetonia, Lisbon, Winona, Hanoverton 

Lisbon, WellsviUe 

BloomingvUle, Castalia, Huron, KeUey's Island 

Alliance, North Georgetown 

Bloomingburg, JeffersonvUle. London, Soudi Solon 

Coming, Murray City, NelsonvUle, New Lexmgton 

Fultonham, Glenford, New Lexmgtt)n, RushviUe, ThomvUle 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchai^es (Cont.) 

Ameritech Exchange Local Calling Area 

Somerton BamesvUle, BeallsvUle, Bethesda, Woodsfield 

South Charleston CedarvUle, London, Pitehin, South Solon, Soutii Vienna, Springfield 

South Solon CedarvUle, Jamestown, JeffersonviUe, London, SedaUa, Soutii 
Charleston 

South Vienna 

Springfield 

Sprmg Valley 

SteubenviUe 

StrongsvUle 

Sugar Grove 

Sugar Tree Ridge 

Terrace 

ThomvUle 

Tiffm 

Toledo 

London, South Charleston, Springfield 

DonnelsvUle, Enon. Medway, New Carlisle. North Hampton, Pitchm. 
South Charleston, South Vienna, Tremont City, Catawba 

Dayton Metro Area, Xenia 

Mingo Junction, Toronto, Amsterdam, BrUhant, KnoxvUle. Richmond, 
Smitiifield 

Cleveland Metro Area, Chesterland, Brunswick 

Lancaster 

Belfast, DanvUle, HiUsboro, Winchester, Mowrystown 

Cleveland Metro Area. Chesterland. Kirtiand. Brunswick 

Glenford, New Lexington, RushvUIe, Somerset, MUlersport, 
PleasantvUle 

New Riegel, BloomviUe, Republic, BettsvUle 

Toledo Metro Area, Curtice - Ore gon, Elmore, Genoa, Grand 
Rapids. N. Sylvania, MI, Sylvania 
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Toronto SteubenviUe, WellsvUle, KnoxvUle 

Issued: Febraary 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
EvansvUle, IN 47710 



Cinergy Telecommunication Networks - Ohio, Inc. P.U.C.O. TariffNo. 2 
Section 4 - Original Page 16 

SERVICE AREAS 

4.1 CaUing Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exdhange Local Calling Area 

Tremont City Nortii Hampton, Springfield 

Middletown, Monroe, Seven MUe, Hamilton, Cmcinnati 

Cleveland Metro Area, Chesterland, Brunswick 

Gnadenhutten, Bowerston, Freeport, New PhUadelphia 

Akron, Greensburg, Mogadore 

Carey, Harpster, Nevada, Wharton 

Trenton 

Trinity 

UhrichsviUe 

Uniontown 

Upper Sandusky 

Vandalia 

Victory 

Vinton 

Wahiut 

Washington Court 
House 

WeUsvUle 

WestervUle 

West Jefferson 

West Lafayette 

Dayton Metro Area, DonnelsviUe, Enon, Medway, New Carlisle, 
Spring Valley, Englewood, Liberty, Trotwood 

Cleveland Metro Area, Chesterland, Brunswick 

Cheshire, GallipoUs, Rio Grande 

Arabia, GaUipolis. Guyan. Rio Grande 

Bloommgburg, JeffersonviUe, MiUedgeviUe, New Holland 

East Liverpool, Lisbon, SalmevUle, Toronto 

Columbus Metro Area. Cheshire Center, Plain City, Rathbone 

Columbus Metro Area, London, Cheshire Center, Plain City. 
Rathbone, Resaca 

ConesvUle, Coshocton, Newcomerstown 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.1 Ameritech Exchanges (Cont.) 

Ameritech Exchange Local Calling Area 

Whitehouse Toledo Metro Area, Grand Rapids, N. Sylvania, MI, Sylvania 

Wickliffe Cleveland Metro Area, Chesterland, Kirtland, Mentor, Brunswick 

Willoughby 

Wmchester 

Woodsfield 

Worthington 

Xenia 

Yellow Springs 
Clifton 

Youngstown 

ZanesviUe 

Cleveland Metro Area, Chesterland, Kirtland, Mentor, PainesvUle. 
Brunswick 

Sugar Tree Ridge, Seaman 

BeaUsvUle, Clarington, Duffy, GraysvUle, LewisviUe, Somerton 

Columbus Metro Area, Cheshire Center, Plain City, Rathbone 

Beavercreek, Bellbrook. BowersvUie, CedarvUle, Jamestown, Sprmg 
Valley, Yellow Springs - C lifton. Dayton, New Burlington 

Beavercreek, CedarvUle, Dayton, Enon, Fairbom, Pitehin, Xenia 

Canfield, Columbiana, Girard, Hubbard. LowellvUle, North Jackson, 
North Luna 

Dresden. Fultonham, Norwich, PhUo, RoseviUe 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.2 Cincinnati BeU Exchanges 

Cincinnati BeU Exchange Local Calling Area 

Betiiany 

Betiiel 

Cincinnati 

Clermont 

Hamilton 

Harrison 

Littie Miami 

Bethel, Cmcmnati, Clermont, HamUton, Harrison, Littie Miami, 
NewtonsvUle, ReUy, Seven MUe, Shandon, WUliamsburg, Kentucky 
Metropolitan, Mason 

Bethany. Cincmnati, Clermont, Hamilton, Harrison, Littie Miami, 
NewtonsviUe, ReUy, Seven MUe, Shandon, WUliamsburg. Kentucky 
MetropoUtan, FeUcity. HamersvUle, Mason 

Bethany, Bethel. Clermont, HamUton, Harrison, Littie Miami, 
NewtonsvUle, ReUy, Seven Mile. Shandon, WUliamsburg, Kentucky 
MetropoUtan, ButiervUle (Telephone & Data Systems), FayettevUle 
(Telephone & Data Systems), Felicity, HamersvUle, Mt. Orab, 
Higgmsport, Mason. South Lebanon, Monroe, Trenton 

Bethany. Bethel, Cincinnati, HamUton, Harrison. Little Miami, 
NewtonsviUe, ReUy, Seven MUe, Shandon, WUliamsburg, Kentucky 
Metropolitan, Felicity, HamersvUle, Mt. Orab, Higginsport, Mason 

Bethany, Bethel, Cmcmnati, Clermont, Harrison, Littie Miami, 
NewtonsviUe, ReUy, Seven MUe, Shandon, WUliamsburg, Kentucky 
Metropolitan, Mason, Oxford (General Telephone of Ohio), Monroe, 
Trenton 

Bethany, Bethel, Cincmnati, Clermont, HamUton, Littie Miami, 
NewtonsvUle, ReUy, Seven MUe, Shandon, WiUiamsburg. Kentucky 
MetropoUtan 

Bethany, Betiiel, Cmcinnati, Clermont. Hamilton, Harrison, 
NewtonsvUle. ReUy, Seven MUe, Shandon. WUliamsburg, Kentucky 
MetropoUtan, Mason, South Lebanon 
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NewtonsviUe Bethany, Bethel, Cmcumati, Clermont, Hamilton, Harrison, Littie 
Miami, ReUy, Seven MUe, Shandon, WUliamsburg. Kentucky 
MetropoUtan, Mason 
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SERVICE AREAS 

4.1 Calling Areas 

44.2 Cincinnati BeU Exchanges (Cont.) 

Cincinnati BeU Exchange I .opal Calling Area 

Reily 

Seven MUe 

Shandon 

Williamsburg 

Bethany, Bethel, Cincinnati, Clermont, HamUton, Harrison, Little 
Miami, NewtonsvUle, Seven MUe, Shandon, WiUiamsburg, Kentucky 
Metropolitan 

Bethany. Bethel, Cincmnati, Clermont, HamUton, Harrison, Littie 
Miami. NewtonsviUe, ReUy, Shandon. Williamsburg, Kentucky 
Metropolitan, Middletown, Trenton 

Bethany, Bethel, Cmcinnati, Clermont, HamUton, Harrison, Littie 
Miami, NewtonsvUle, ReUy, Seven Mile, WUliamsburg, Kentucky 
Metropolitan, Mason 

Bethany, Bethel, Cincmnati, Clermont, Hamilton, Harrison, Littie 
Miami, NewtonsvUle, ReUy, Seven MUe, Shandon, Kentucky 
MetropoUtan, Mt. Orab, Mason 

4*1.3 Sprint Exchanges 

Sprint Exchange 

Ada 

AdamsviUe 

Adario 

Alexandria 

Local Calling Area 

Alger, Dimkirk, Lafayette 

ZanesviUe 

Mansfield, ShUoh 

Johnstown 

Alger 

Andover 

Aima 

Ada Westmmster 

Colebrook, Dorset, Kinsman 

Botkins, Fort Loramie, Jackson Center, Sidney 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

Ansonia 

Apple Creek 

Arcanum 

Archbold 

Bartiett 

Beaverdam 

Belle Center 

BeUefontaine 

BeUvUle 

Berlin Center 

Big Prairie 

Bloomdale 

Bluffton 

Botkms 

Bradford 

Local Calling Xr^A 

Arcanum, Bradford, Gettysburg, Greenville, HoUansburg. New 
Madison. Rossburg, VersaUles 

Fredericksburg, Kidron. OrrvUle, Wooster 

Ansonia, Bradford, Eldorado, Gettysburg. GreenvUle, HoUansburg, 
New Madison, Rossburg, VersaUles, West Manchester 

Stryker, Wauseon. Fayette 

AmesvUle, Barlow, Beverly, ChesterhUl, Watertown 

Bluffton, Caho. Lafeyette, Lima 

Bellefontame, Rushsylvania 

Belle Center. DeGraff, East Liberty, HuntsvUle, Ridgeway, 
Rushylvania. West Liberty, West Mansfield 

Butier, Lexmgton, Lucas. Mansfield 

Canfield, Lake MUton. North Benton, North Jackson. Youngstown 

LakevUle, Shreve, Wooster 

Arcadia. Bowling Green, Cygnet, North Baltknore, Portage 

Beaverdam, Pandora 

Anna, Fort Loramie, Jackson Center, Sidney 

Ansonia. Arcanum, Gettysburg. GreenviUe, HoUansburg, New 
Madison, Rossburg, VersaiUes 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

BristolvUle 

Bucyras 

Butier 

Byhalia 

Cairo 

Caledonia 

Camden 

Cardmgton 

Centerburg 

Chatfield 

ChesterhiU 

ChestervUle 

Cortland 

CrooksvUle 

Croton 

Cygnet 

Damascus 

T.nrfll Calling Arpa 

Cortiand, Greene, Nortii Bloomfield, Warren 

Chatfield, Lykens, Nevada, New Wmchester 

BeUvUle, Lexmgton, Lucas. Mansfield 

Mt. Victory, West Mansfield, York Center 

Beaverdam, Columbus Grove, Gomer, Luna, VaughnsvUle 

Mt. GUead, Marion, New Winchester 

Eaton, Eldorado. Gratis, Mornmg Sun, New Paris, West Manchester 

Marengo, Mt. GUead 

Mt. Vemon 

Bucyras, Lykens 

AmesvUle, Bartiett, PennsviUe, Stockport, McConnelsvUle 

Fredericktown, JohnsvUle, Marengo, Mt. GUead 

BristolvUle, Greene, Hartford, Johnston, Kinsman, Warren 

Johnstown 

Bloomdale, Bowlmg Green, Nortii Baltimore, Portage. Risingsun 

North Georgetown, Nortii Benton, Salem, Sebring, Wmona 
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SERVICE AREAS 

4.1 Callmg Areas 

4.1.3 Sprint Exchanges (Cont.) 

Snrmt Exchange 

DanvUle 

Defiance 

DeGraff 

Delphos 

Deshler 

Dunkirk 

East Liberty 

Eaton 

Eldorado 

EUda 

Florida 

Fort Loramie 

Frazeysburg 

Fredericksburg 

Fredericktown 

Gambier 
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Local Calling Area 

Mt. Vemon, Gambier 

Arthur, AyersvUle, Evansport, Jewell, Ney 

BeUefontaine, Rosewood 

EUda, Gomer, Venedocia 

Behnore, Grelton-MaUnta, Hamler, McClure. Weston 

Ada 

BeUefontame, Raymond. West Mansfield 

Camden, Eldorado. Mornmg Sun, New Paris, West Alexandria, West 
Manchester 

Arcanum, Camden, Eaton, HoUansburg, New Madisoij, New Paris, 
West Manchester 

Gomer, Delphos, Luna 

Grelton-Malmta. Holgate, Jewell, Liberty Center, Napoleon, Okolona 

Anna, Botidns, Jackson Center, Sidney 

Cooperdale. Dresden, ZanesvUle 

Apple Creek, HohnesvUle, Wooster 

Mt. Vemon, ChestervUle 

Mt. Veraon. Danville. Martmsburg 
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SERVICE AREAS 

4.1 CaUing Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

Gerald 

Gettysburg 

Glenmont 

Glouster 

Gomer 

Green Springs 

Greene 

GreenvUle 

Grelton-Malmta 

Hamler 

Hartford 

Hebron 

Holgate 

HoUansburg 

Local Calling Area 

Napoleon, Liberty Center, Okolona, RidgevUle Comers 

Ansonia, Arcanum, Bradford, GreenviUe, HoUansburg, New Madison, 
Rossburg, VersaUles 

KUIbuck, Millersburg 

Cairo, Delphos. Elida, Ft. Jennings, Kalida, Lkna, VaughnsvUle 

Fremont, Old Fort, RepubUc 

Bristolville, Cortiand, Johnston, North Bloomfield, Warren 

Ansonia. Arcanum, Bradford. Gettysburg. HoUansburg. New Madison, 
Rossburg. VersaUles 

Deshler, Rorida, Hamler, Holgate, Liberty Center. McClure, 
Napoleon, Okolona 

Behnore, Deshler, Holgate. Leipsic, Grelton-Malinta, New Bavaria 

Cortland. Johnston, Kinsman, Warren 

MiUersport, Newark, Pataskala, ThomvUle 

Florida, Grelton-Malinta, Hamler. Liberty Center. Napoleon. New 
Bavaria 

Ansonia, Arcanum, Bradford, Eldorado, CJettysburg, GreenviUe, New 
Madison. New Paris. Rossburg. VersaUles, West Manchester 
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HohnesviUe Fredericksburg, Millersburg, Wooster 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cout.) 

Sprint Exchange 

Huntsville 

Jackson Center 

Jefferson 

Jewell 

Johnston 

Johnstown 

JohnsvUle 

Junction City 

Kidron 

KUIbuck 

Kinsman 

Lafayette 

Lake Milton 

Lebanon 

Lexington 

Liberty Center 

Local Calling Area 

BeUefontame, Russells Pomt 

Anna, Botkins, Fort Loramie, Sidney 

Ashtabula, Dorset, New Lyme, Pierpont, Rock Creek 

Defiance, Florida, AyersvUle, Okolona, Evansport 

BristolvUle, Cortiand. Greene, Hartford. Kmsman. Warren 

Alexandria. Croton 

ChestervUle, Lexington, Mt. CUlead, Mansfield 

New Lexington. Somerset 

Apple Creek, OrrvUle, Wooster, Dalton 

MUlersburg, Glenmont 

Andover. Cortland, Hartford, Johnston, Warren 

Ada. Beaverdam, Lkna, Westminster 

Berlm Center, North Benton, Wayland 

Mason, Morrow, WaynesviUe, South Lebanon 

BeUvUle, Butler, JohnsvUle, Lucas. Mansfield 

(Serald. Grand Rapids, Grelton-Malmta, Napoleon 
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Lima Beaverdam, Buckland. Cairo, Cridersville, Elida, Gomer, Lafayette, 
Spencerville, Waynesfield, Westminster, VaughnsvUle 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

Lucas 

Luckey 

Lykens 

Lyons 

Magnetic Springs 

Mansfield 

Marengo 

MarshallvUle 

Martmsburg 

MarysvUle 

Mason 

McConnelsviUe 

Metamora 

MUford Center 

MUlersburg 

Local CalUng Area 

BeUvUle. Butier, Lexmgton, Mansfield 

Stony Ridge, WoodvUle 

Bucyras, Chatfield 

Ogden, MI, Sand Creek. MI, Wauseon 

MarysvUle, Raymond. Richwood 

Adario, BellviUe, Butler, Lexington, Lucas, Shiloh, JohnsvUle 

Ashley, Cardington, ChestervUle. Mt. GUead 

OrrvUle 

Mt. Vemon, Gambier, Utica-Homer 

Magnetic Sprkigs, MUford Center. Raymond, Nortii Lewisburg, York 
Center, Woodstock 

Betiiany, Betiiel, Cincmnati, Clermont, HamUton, Harrison, Lebanon. 
Littie Mianu, NewtonsviUe, ReUy, Shandon. Soutii Lebanon, 
WiUiamsburg 

ChesterhiU, PennsvUle, RemersvUle-Hackney, Stockport 

Richfield Center-Berkey, Ogden, MI, Toledo 

MarysvUle, Nortii Lewisburg, Resaca, Woodstock 

Berlin, Glenmont, HolmesviUe, KiUbuck, NashvUle, Wilmot 
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Molme Stony Ridge, Toledo, WoodvUle 

Issued: Febraary 5, 2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
EvansvUle. EM 47710 



Cinergy Telecommunication Networks - Ohio, Inc. P.U.C.O. TariffNo. 2 
Section 4 - Origuial Page 30 

SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

Morrow 

Mt. GUead 

Mt. Steriing 

Mt. Vemon 

Mt. Victory 

Napoleon 

NashvUle 

New Lyme 

New Madison 

New Paris 

Newton FaUs 

New Winchester 

Nortii Benton 

North Lewisburg 

Old Fort 

Local CaUing Area 

ButierviUe, Lebanon. Soutii Lebanon 

Cardington, Chesterville, JohnsvUle, Marengo 

Centerburg, DanvUle. Fredericktown, Gambier, Martinsburg, Utica-
Homer 

Byhalia, Ridgeway, Kenton 

Florida, Gerald, Grelton-Malmta, Holgate, Liberty Center, Okolona 

MUlersburg, Shreve, Loudonville 

Jefferson, Colebrook 

Ansonia, Arcanum, Bradford, Eldorado, Gettysburg, GreenvUle, 
HoUansburg. New Paris. Rossburg. VersaUles, West Manchester 

Camden, Eaton, Eldorado, HoUansburg, New Madison, West 
Manchester 

Warren 

Bucyras. Caledonia 

Alliance, Berlin Center, Damascus, Lake MUton, Sebrmg 

MUford Center, Urbana, Woodstock, MarysvUle 

BettsvUle, Green Sprmgs, Fremont, Tiffin 
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OrrvUle Apple Creek, Dalton, Kidron, MarshallvUle, Smithville, Wooster 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange Local Calling Ar^a 

Ottawa 

Pataskala 

PennsvUle 

Portage 

Raymond 

Columbus Grove, Continental. GUboa, Glandorf, Kalida, Leipsic, 
MUler City, Pandora 

Baltimore, Hebron, Columbus, Alton. Canal Wmchester. Dublm, 
Gahanna, Grove City, Groveport. Harrisburg, HUliard, Lockboume, 
New Albany, Reynoldsburg, Westerville, West Jefferson, Worthington 

ChesterhUl, McConnelsviUe, Stockport 

Bloomdale, Bowlmg Green, Cygnet, Nortii Baltknore 

East Liberty, Magnetic Springs, MarysvUle, York Center 

ReinersvUle-Hackney McConnelsvUle 

Richfield Center - Metamora, Toledo, HoUand, Maumee, Perrysburg. Whitehouse 
Berkey 

Ridgeway 

Rismgsun 

Rittman 

Rockford 

Rosewood 

Rossburg 

Rushylvania 

Bellefontame, Kenton, Mt. Victory, Rushylvania 

Cygnet, Fostoria 

Akron. Sterimg, Wadsworth 

Celma, Ohio City, Wabash. Willshke-Wren 

DeGraff, St. Paris 

Ansonia. Arcanum, Bradford, Gettysburg, HoUansburg, New Madison. 
North Star, VersaUles 

BeUe Center, BeUefontame, Ridgeway 
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Russells Point Huntsville 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

Shelby 

ShUoh 

Shreve 

Sidney 

SmithvUle 

Soutii Lebanon 

Sterling 

Stockport 

Stony Ridge 

Stryker 

Sunbury 

Swanton 

Utica-Homer 

Van Wert 

Venedocia 

T^ocal Calling Area 

ShUoh 

Adario. Mansfield, Shelby 

Big Prahie. NashvUle. Wooster 

Anna, Botkins, Fort Loranue, Jackson Center 

OrrvUle. Wooster 

Mason, Morrow. Lebanon, WaynesvUle, Cmcinnati, Littie Miami 

Rittman 

Bartlett, Beverly, ChesterhUl, McCotmelsviUe, PennsvUle, Watertown 

Luckey, Molme, WoodvUle, Toledo 

Archbold 

Cheshire-Lewis Center, Kilboume, Columbus, Alton, Canal 
Winchester. Dublm, Grahanna. Grove City, Groveport, Harrisburg, 
HUliard, Lockboume, New Albany, Reynoldsburg, WestervUle, West 
Jefferson, Wortiik^n 

Toledo, Holland, Maumee, Perrysburg, Whitehouse 

Martmsburg, Mt. Veraon 

Convoy, Ohio City, Scott, Venedocia, WUlshkre-Wren 

Delphos, SpencervUle, Van Wert 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.3 Sprint Exchanges (Cont.) 

Sprint Exchange 

VersaUles 

Warren 

WatervUle 

Wauseon 

Wayland 

Waynesfield 

WaynesvUle 

West Liberty 

West Manchester 

West Mansfield 

Westmmster 

Windham 

WoodvUle 

Wooster 

Local Calling Area 

Ansonia, Arcanum, Bradford, Gettysburg. Greenville, HoUansburg, 
New Madison, Rossburg, Yorkshke 

BristolvUle, Cortiand, Greene, Hartford, Johnston. Kmsman, Newton 
Falls, NUes, Nortii Bloomfield. North Jackson 

Grand Rapids, Toledo. Holland, Maumee, Perrysburg, Whitehouse 

Archbold, Deka, Lyons, Fayette, Chesterfield 

Lake MUton, Ravenna 

Lkna, Westmmster 

Dayton, Lebanon, Soutii Lebanon 

BeUefontaine. Urbana 

Arcanum, Camden, Eaton, Eldorado, HoUansburg. Lewisburg, New 
Madison, New Paris 

BeUefontame. Byhalia, East Liberty, York Center 

Alger, Lafayette, Luna, Waynesfield 

GarretsvUle, Ravenna 

Luckey, Stony Ridge, Ehnore, Genoa, Gibsonburg, Fremont, Lkidsey, 
Moline, Toledo 

Apple Creek, Burbank. Congress, Creston, HohnesvUle, Kidron, 
OrrvUle, Shreve, SmitiivUle, Dalton 
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York Center Byhalia, Marysville, Raymond, West Mansfield 
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SERVICE AREAS 

4.1 C!aUing Areas 

4.1.4 Verizon Exchanges 

Verizon Exchange Local Calling Area 

Adena 

Albany 

Amesville 

Amsterdam 

Antwerp 

Arlington 

Ashland 

Ashley 

AshviUe 

Athens 

Attica 

Baltic 

Baltimore 

Barlow 

Beach City 

Beaver 

Cadiz. DUlonvale-Mt. Pleasant. Martins Ferry-Bridgeport, St. 
ClairsvUle 

Athens, WUkesvUle 

Atiiens, Bartlett, ChesterhUl 

Bergholz, Harlem Springs, Richmond, SteubenvUle 

Paulding 

Findlay, Jenera, Mt. Blanchard 

HayesvUle, Nova, Polk, Red Haw, Savannah, Sullivan 

Delaware, KUboume, Marengo 

CkrclevUle, Columbus, Lockboume 

Albany, AmesvUle, GuysviUe, New Marshfield, Shade, The Plains 

WUlaid 

Berlin, New PhUadelphia, Sugarcreek 

Canal Wmchester, Carroll, Lancaster. MUlersport, Pataskala, 
PleasantvUle 

Bartlett. Marietta, Watertown 

Bolivar. Brewster, MassiUon. Navarre, Strasburg, WUmot 

PUceton, Waverly 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange Locjil Calling Arpa 

Bellevue 

Bergholz 

Berlin 

Berlin Heights 

Beverly 

Blanchester 

BloomvUle 

Bolivar 

Bowerston 

Bowlmg Green 

Bremen 

Brewster 

BrUliant 

BrookviUe 

Brunswick 

Amsterdam, Harlem Springs 

Bahic, MiUersburg, Sugarcreek, Wihnot 

Huron, Norwalk 

LoweU, Marietta, Stockport. Watertown 

ButiervUle, ClarksvUle. MartinsvUle, Wilmmgton 

Republic, TUfin 

Beach City. Canton, Mineral City, New PhUadelphia, Strasburg 

New PhUadelphia, Scio. UhrichsviUe 

Cygnet, Haskkis-Tontogany, PemberviUe, Portage, Wayne-Bradner, 
Weston 

Lancaster, RushvUIe 

Beach City, MassUlon. Navarre, WUmot 

Mkigo Junction, Snuthfield, SteubenviUe 

Dayton, Lewisburg, New Lebanon. PhUlipsburg, Trotwood 

Bedford, Berea, BrecksvUle, Chagrm Falls. Cleveland. Gates MUls, 
HUlcrest, Hinckley, Independence, Montrose. North Royalton. 
Ohnstead Falls, StrongsvUle, Terrace, Trinity, Valley City, Victory, 
Wickliffe, WiUoughby 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchai^es (Cont.) 

Verizon Exchange 

Bryan 

Burbank 

ByesvUle 

Cadiz 

CaldweU 

Cambridge 

Carey 

Carrollton 

Catawba 

Celkia 

Chatiiam 

Chesapeake 

Cheshkre Center 

ChcleviUe 

ClarksvUle 

Local Calling Area 

Edgerton, Edon. Evansport, Montpelier, Ney, West Unity 

Congress. Creston, Lodi, West Salem. Wooster 

Cambridge 

Adena, Flushing, Freeport, Hopedale, Jewette. Scio 

Dexter City, Summerfield 

ByesvUle, New Concord. Old Washmgton 

Fmdlay, Upper Sandusky 

DeUroy, Harlem Springs. Malvern, Mechanicstown, PattersonvUle 

Mechaiucsburg, Sprmgfield 

Coldwater, Maria Stein. Mention, Rockford, St. Marys. Wabash 

Medma, Spencer 

Huntmgdon, West Vugmia 

Alton, Canal Winchester, Columbus, Delaware, Dublm. Gahanna, 
Grove City, Groveport, Harrisburg, HUliard, KUboiume. Lockboume. 
New Albany, Ratiibone. Reynoldsburg, Simbury, West Jefferson, 
WestervUle. Wortiimgton 

AshvUle, LaurelviUe, WUliamsport 

Blanchester, Wilmington 
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Clyde 
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SERVICE AREAS 

4.1 Calling Areas 

4.1-4 Verizon Exchanges (Cont.) 

Verizon Exchange Local Calling Area 

Celina, Fort Recovery, Maria Stein. Wabash 

Burbank, Red Haw, West Salem, Wooster 

Scott, Van Wert. WUlshhe-Wren 

Coshocton, Dresden, Frazeyburg, Warsaw 

Coldwater 

Congress 

Convoy 

Cooperdale 

Crestiine 

Creston 

Curtice-Oregon 

Decatur 

Delaware 

DeUroy 

Dexter City 

DiUonvale - M t. 
Pleasant 

East Rochester 

Edgerton 

Edon 

Elmore 

Burbank, SeviUe, Westfield, Center, Wooster 

Genoa, Toledo 

Ripley, RussellvUle 

Ashley, Cheshke Center, Kilboume, Ostrander, Radnor, Rathbone 

Carrollton 

CaldweU. Lower Salem, Summerfield 

Adena, Martms Ferry - Brid geport, Smitiifield, TUtonsviUe 

Hanoverton. Minerva, North Georgetown 

Bryan, Edon 

Bryan, Edgerton 

Toledo 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchai^es (Cont.) 

Verizon Exchange 

Englewood 

Evansport 

FarmersvUle 

Fayette 

Felicity 

Flushing 

Forest 

Fort Recovery 

Freeport 

Galion 

GarrettsvUle 

Genoa 

Georgetown 

Gibsonburg 

Grafton 

Grand Rapids 

Local Calling Area 

Beaver Creek. Bellbrook, CentervUIe, Dayton, Fakrbora. Miamisburg 
- We St CarroUton, PhUlipsburg, Trotwood, Vandalia. West Milton 

Bryan, Defiance. JeweU. RidgevUle 

Dayton, Germantown, Gratis, Liberty, Miamisburg - We st Carrollton. 
New Labanon, West Alexandria 

Archbold, Wauseon 

Bethel, Cincinnati, Clermont, HamersvUle. Higginsport 

Cadiz, Freeport, St. ClaksvUle 

Mt. Blanchard. Wharton 

Coldwater, Wabash 

Cadiz. Flushmg, UhrichsvUle 

Hiram, Parkman. Ravenna, Windham 

Curtice - Ore gon, Toledo 

HamersviUe, Higginsport, Mt, Orab, Ripley, RusseUviUe, Sardinia 

Helena, Fremont 

Elyria, North Eaton 

Haskkis - To ntogany. Maumee, Toledo, WatervUle. Weston, 
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Whitehouse 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange Local Calling Area 

Gratis Camden, FarmersvUle. Germantown, Middletown, West Alexandria 

Greenfield Leesburg 

Greenwich NorwaUc 

GuysvUle 

HamersvUle 

Hanoverton 

Harlem Springs 

Harpster 

Haskins - To ntogany 

HayesvUle 

Helena 

HicksviUe 

Higginsport 

HomeiVUle 

Huron 

Idaho 

Athens. CoolvUle 

Bethel, Cmcmnati, Clermont, Felicity, Georgetown. Higginsport, Mt. 
Orab 

East Rochester, Lisbon, North Georgetown, Winona 

Amsterdam, Bergholz, Carrollton, Mechanicstown 

Marion, Upper Sandusky 

Bowling Green, Grand Rapids 

Ashland 

BettsvUle, Fremont, Gibsonburg 

Cmcmnati, Clermont, Felicity, Georgetown, HamersviUe 

Lodi, Spencer, West Salem 

Berlin Heights, Sandusky 

PUceton. Waverly 
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Jackson Oak HUl. Wellston 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange Local Calling Area 

Jenera 

Jewett 

Kelleys Island 

Kilboume 

KnoxvUle 

Lakeville 

Laura 

LaurelvUle 

Leesburg 

Letart Falls 

Lewisburg 

Liberty 

Lodi 

Logan 

LoudonvUle 

LoweU 
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Arlington, Findlay, Rawson 

Cadiz, Scio 

Sandusky 

Ashley, Cheshhe Center. Columbus, Delaware, Sunbury 

SteubenvUle. Toronto 

Big Prakie. LoudonvUle. NashviUe 

PhiUipsburg, West MUton 

CkclevUle, HallsvUle 

Greenfield 

Pomeroy, Pomeroy 

BrookvUle, West Manchster 

Beaver Creek. Bellbrook, CenterviUe, Dayton, Fakbom, FarmersviUe, 
Miamisburg - We st Carrollton, New Lebanon, Trotwood, Vandalia 

Burbank, HomerviUe. Medina, Westfield Center, West Salem 

T^kevUle, PerrysvUle 

Beverly, Lower Salem, Marietta, Watertown 
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Lower Salem Dexter City, Lowell, Marietta 
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SERVICE AREAS 

4.1 CaUing Areas 

4.1.4 Verizon Exchai^es (Cont.) 

Verizon Exchange Local Calling Area 

Lynchburg DanvUle, HUlsboro 

Malvern Canton, Carrollton, Mmerva 

Manchester West Union 

Marblehead Port Clmton 

Maria Stem 

Marion 

MartinsvUle 

McArthur 

McComb 

Mechanicsburg 

Mechanicstown 

Medina 

Mention 

MUan 

MUlersport 

Mineral City 

Celina, Coldwater, Minster, Yorkshire 

Caledonia, Green Camp, Harpster. LaRue, Morral, Prospect, Waldo 

Blanchester. New Vienna, WUmmgton 

WilkesviUe 

Findlay 

Catawba, Resaca, Urbana. Woodstock 

CarroUton, Harlem Sprmgs 

Chatham, HomervUle, Lodi, SeviUe, Sharon Center, Spencer, Valley 
City, Westfield Center 

Celkia 

Norwalk 

Baltknore. Hebron, Lancaster, PleasantvUle, ThomviUe 

Bolivar, New Philadelphia 
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Mmerva Canton, East Rochester, Malvem, Paris, PattersonvUle 
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SERVICE AREAS 

4.1 Callii^ Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exdiange Local Calling Area 

Minster 

MonroevUle 

Montpelier 

Montrose 

Mornmg Sun 

Morral 

Mowrystown 

Mt. Blanchard 

Mt. Orab 

Nevada 

New Bremen 

New Burlington 

New Concord 

New Lebanon 

New London 

New Marshfield 

Maria Stem, New Bremen 

Norwalk 

Bryan, Pioneer, West Unity 

Akron 

Camden. Eaton, HamUton, Oxford, West College Comer, IN 

Marion 

DanvUle, HUlsboro. Sardmia, Sugar Tree Ridge 

Arlmgton. Fmdlay, Forest, Vanlue, Wharton 

Cmcmnati, Clermont, FayettevUle, Georgetown, HamersvUle, Sardmia, 
WUliamsburg 

Bucyras, Upper Sandusky 

Mmster, St. Marys 

Wihnkigton, Xenia 

Cambridge, Norwich 

BrookvUle, Dayton, FarmersvUle. Liberty. Trotwood, West Alexandria 

Athens 
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SERVICE AREAS 

4.1 CalUng Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange 

New PhUadelphia 

New Washington 

Ney 

North Baltknore 

North Georgetown 

North Eaton 

North Star 

NorwaUc 

Oak Harbor 

Oak HiU 

Oberlin 

Ohio City 

Ostrander 

Oxford 

Paris 

Payne 

Local Calling Area 

Baltic, Bolivar. Bowerston, Gnadenhutten. Mmeral City, Strasburg, 
Sugarcreek, UrichsviUe 

Bryan, Defiance 

Bloomdale, Cygnet, Van Buren 

Alliance, Damascus, East Rochester, Hanoverton. Sebring. Wmona 

Columbia Station, Elyria, Grafton 

Rossburg, Yorkshke 

Berlm Heights, Greenwich, MUan, MonroevUle, Wakeman 

Jackson 

Elyria 

Rockford, Van Wert, WUlshire - Wre n 

Delaware, Radnor, Rathbone 

Hamilton, Morning Sun. West College Comer, IN 

Alliance, Canton, Minerva 

Pauldkig 
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Peebles Seaman, Skikmg Springs, West Union 
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SERVICE AREAS 

4.1 CalUng Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange Local Calling Area 

PemberviUe 

Perrysville 

PhUlipsburg 

PUceton 

Pioneer 

Plam City 

PleasantviUe 

Plymouth 

Polk 

Pomeroy 

Port Clmton 

Portland 

Portsmouth 

Port WUliam 

Put-In - B a y 

Bowlmg Green 

LoudonvUle 

BrookvUle, Da3rton, Englewood, Laura, West MUton 

Beaver, Idaho, Waverly 

Montpelier, Ransom, MI, West Unity 

Alton, Canal Winchester, Columbus, Dublin, Gahanna, Grove City, 
(jroveport, Harrisburg, HUliard, Lockboume, New Albany, Resaca, 
Reynoldsburg, WesterviUe. West Jefferson, Worthmgton 

Baltknore, Lancaster, MUlersport, RushvUIe, ThomvUle 

WUlard 

Ashland, Red Haw, Savannah. Sullivan, West Salem 

Chester. Letart FaUs. Portiand, Mason, WV 

Marblehead 

Letart Falls, Pomeroy 

Mmford - Sto ckdale, Soutii Shore, KY 

Sabma, Wihnkigton 
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4.1 

SERVICE AREAS 

CaUing Areas 

4.1.4 Verizon Exchai^es (Cont.) 

Verizon Exchange XMca\ Calling Area 

Rathbone 

Rawson 

Red Haw 

Republic 

Resaca 

Richmond 

RusseUvUle 

Sabina 

Savannah 

Scio 

Scott 

Seaman 

SeviUe 

Shade 

Sharon Center 

Alton. Canal Wmchester, Cheshke Center. Columbus, Delaware, 
Dublin, Gahanna, Grove City, Groveport. Harrisburg. HUliard, 
Lockboume, New Albany. Ostrander, Reynoldsburg, WestervUle, 
West Jefferson. Worthmgton 

Fmdlay, Jenera 

Ashland, Congress, Polk. West Salem 

BloomvUle, Green Springs, Tiffin 

Alton, Columbus, HUliard, London. Mechanicsburg, MiUord Center, 
Plain City, West Jefferson 

Amsterdam, SteubenvUle 

Decatur, Georgetown, Ripley 

New Vienna, Port WUliam, Wihnington 

Ashland, Polk 

Bowerston. Cadiz, Jewett 

Convoy, Grover HUl, Van Wert 

Peebles, West Union. Wmchester 

Creston. Medina. Westfield Center 

Adiens 

Akron, Medma, Wadsworth 
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SERVICE AREAS 

4.1 CaUing Areas 

4.1.4 Verizon Exchai^es (Cont.) 

Verizon Exchange 

Smking Spring 

Smithfield 

Spencer 

SpencerviUe 

St. Marys 

Strasburg 

Sugarcreek 

Summerfield 

Sylvania 

The Plams 

TUtonsvUle 

Tipp City 

Trotwood 

Troy 

Valley City 

Local CaUing Arpa 

Peebles 

BrUliant, DUlonvale - M t. Pleasant, SteubenviUe 

Chatham, HomervUle, Medma 

Lkna, Venedocia 

Celina. New Bremen 

Beach City. Bolivar, New PhUadelphia 

Baltic, Berlin, New Philadelphia 

CaldweU, Dexter City 

HoUand, Maumee. Perrysburg. Toledo, Whitehouse, Lost Penninsula, 
MI 

Athens 

Dillonvale, Martins Ferry - Brid geport 

Christiansburg, Dayton, New Carlisle. Troy 

Beaver Creek, BeUbrook. BrookvUle. CentervUIe, Dayton. Englewood, 
Fakborn. Liberty, Miamisburg - We st Carrollton, New Lebanon, 
Vandalia 

Christiansburg, Covington, New CarUsle, Pleasant HUl, Tipp City, 
West MUton 

Brunswick, Medina 
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SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange Local Calling Area 

Van Buren Arcadia, Fkidlay, North Baltknore 

Wadsworth Akron, Rittman, Sharon Center 

Wakeman NorwaUc 

Warsaw 

Watertown 

Waverly 

Wayne - Bra dner 

WeUlington 

WeUstt)n 

West Alexandria 

Westfield Center 

West MUton 

Weston 

West Salem 

West Union 

West Unity 

Wharton 

Cooperdale, Coshocton 

Barlow. Bartiett. Beverly, LoweU. Marietta, Stockport 

Beaver, Idaho. PUceton 

Bowling Green 

Elyria 

Jackson 

Eaton, FarmersvUle, Gratis. New Lebanon 

Creston, Lodi. Medina, SevUle 

Dayton. Englewood, Laura, PhUlipsburg. Troy 

Bowlmg Green. Deshler, Grand Rapids 

Burbank, Congress, HomerviUe, Lodi, PoUc, Red Haw 

Manchester, Peebles, Seaman 

Bryan, Montpelier, Pioneer 

Forest, Mt. Blanchard, Upper Sandusky, Vanlue 

Issued: Febraary 5,2002 

Issued By: 

Effective: 

John C. Greenbank. President 
Ckiergy Telecommimication Networks - Ohio. Inc. 
1419 W. Lloyd Expressway 
EvansvUle. EM 47710 



Cinergy Telecommunication Networks - Ohio, Inc. P.U.C.O.TariffNo. 2 
Section 4 - Original Page 57 

SERVICE AREAS 

4.1 Calling Areas 

4.1.4 Verizon Exchanges (Cont.) 

Verizon Exchange 

WUkesvUle 

WUlard 

WUliamsport 

WUlshire - Wre n 

Wihnington 

Wihnot 

Winona 

Woodstock 

Yorkshke 

Local Calling Area 

Albany, McArtiiur 

Attica, Plymouth 

CkclevUle 

Convoy. Ohio City, Rockford, Van Wert 

Blanchester, ClarksvUle, MartinsvUle, New Burlington, New Vienna, 
Port WiUiam, Sabma 

Beach City, Berlki. Brewster, MassUlon. MUlersburg 

Damascus. Hanoverton, Lisbon, North Georgetovm, Salem 

MarysvUle, Mechanicsburg, MUford Center, North Lewisburg, Urbana 

Maria Stein. North Star, VersaUles 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges 

Pi-ofix 

795 
208 
252 
253 
255 
258 
370 
374 
375 
376 
379 
384 
434 
515 
535 
543 
615 
643 
761 
762 
849 
972 
996 
686 
688 
724 
733 
773 
780 
784 

1 \(.h.iiitj;o 

Aberdeen 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 

Acces-s 
\re.i 
D 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
C 
C 
C 
C 
C 
C 
C 

Prtfiv 

785 
794 
796 
798 
835 
836 
864 
865 
867 
869 
873 
916 
920 
922 
923 
928 
929 
940 
945 
971 
630 
633 
634 
644 
645 
706 
745 
753 
825 
848 

F\ch.inE>e 

Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 
Akron 

Vcctvj 
\ l IM 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

PiofK 

860 
821 
823 
829 
851 
853 
870 
878 
643 
947 
425 
926 
320 
426 
427 
429 
431 
232 
439 
735 
786 
764 
671 
676 
848 
401 
423 
234 
243 
260 

• 

^Acha^&e 

Akron 
Alliance 
Alliance 
Alliance 

Alton 
Alton 
Alton 
Alton 
Arabia 
Atwater 

BamesvUle 
BeallsvUle 

Beavercreek 
Beavercreek 
Beavercreek 
Beavercreek 
Beavercreek 

Bedford 
Bedford 
Bedford 
Bedford 
Belfast 
BeUake 
BeUake 

BeUbrook 
Belpre 
Belpre 
Berea 
Berea 
Berea 

\ctc*^ 
4.rca 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
C 
C 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

Puhv 

816 
826 
891 
484 
437 
359 
453 
526 
546 
627 
717 
740 
746 
838 
834 
854 
833 
834 
837 
920 
533 
702 
430 
438 
450 
451 
452 
453 
454 
455 

1 V haiige 

Berea 
Berea 
Berea 

Betiiesda 
Bloomingburg 
BloommgviUe 
BowersvUie 
BrecksvUle 
BrecksviUe 
BrecksvUle 
BrecksvUle 
BrecksviUe 
BrecksviUe 
BrecksvUle 

Burton 
Canal Fulton 

Canal Winchester 
Canal Wmchester 
Canal Wmchester 
Canal Winchester 

Canfield 
Canfield 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 

\ t C ( S S 

Vn.i 
C 
C 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Prefix 

456 
458 
471 
477 
478 
479 
484 
488 
489 
492 
493 
495 
580 
588 
649 
756 
684 
766 
885 
886 
247 
248 
349 
498 
519 
836 
893 
367 
729 
857 

K\ch.inge 

Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
Canton 
CarroU 
Castalia 

CedarviUe 
CentervUIe 
CentervUIe 

Chagrin Falls 
Chagrm Falls 
Chagrm FaUs 
Chagrm Falls 
Chagrm Falls 
Chagrm Falls 
Chagrin Falls 

Cheshke 
Chesteriand 

Christiansburg 

Access 
Area 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

I1cfi\ 

458 
221 
222 
226 
227 
228 
229 
231 
241 
249 
268 
281 
283 
295 
298 
321 
344 
348 
361 
363 
368 
371 
391 
394 
397 
420 
421 
431 
432 
436 

L\(hAn»L 

Clarington 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

Vccess 
\re.i 
D 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

Prefix-

443 
444 
445 
451 
471 
479 
491 
515 
521 
522 
523 
529 
541 
556 
561 
563 
566 
574 
575 
578 
579 
583 
586 
589 
592 
615 
619 
621 
622 
623 

: 'Excha[^^. 

Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

:Areai' 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

• ' • • • • • • - ' : ' V 

Prefix •: 

624 
631 
634 
636 
651 
664 
681 
687 
689 
694 
696 
707 
721 
728 
736 
737 
751 
752 
754 
761 
771 
772 
774 
781 
787 
791 
795 
802 
822 
828 

• ' • r ' - > - : ' . . • • : • , : < : -

>£?cchange:: 

Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

•;;iSire"a: 
B 
B 
B 
B 
B 
B 
B 
B 

. B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

;*#?;:; 
830 
844 
851 
858 
861 
875 
881 
902 
920 
921 
931 
932 
937 
939 
961 
976 
983 
987 
991 
999 
201 
206 
251 
252 
261 
265 
266 
267 
271 
289 

. E.\c-tiangi>- • • 

Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

ACCOS.S 

'Area 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

I'li-lK 

291 
341 
351 
362 
381 
382 
383 
398 
429 
433 
441 
459 
476 
481 
485 
486 
531 
635 
640 
641 
661 
671 
676 
691 
692 
731 
732 
738 
739 
741 

1 XL lunge 

Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

Aiicss 
\ i (a 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 

Prclix 

749 
778 
797 
813 
883 
889 
916 
941 
957 
977 
331 
333 
356 
895 
482 
217 
220 
221 
222 
223 
224 
225 
227 
228 
229 
232 
233 
234 
240 
241 

( \chuni>o 

Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

Columbiana 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 

Uccss 
VrcM 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

Pre(K 

242 
243 
244 
247 
248 
249 
280 
281 
341 
358 
365 
460 
461 
462 
463 
464 
466 
469 
480 
544 
546 
564 
566 
621 
624 
627 
628 
629 
644 
645 

h xchani^e 

Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 

Vccevs 
.Arc.i 

B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

PielK 

677 
688 
719 
722 
723 
724 
728 
744 
752 
821 
849 
857 
976 
995 
231 
235 
236 
237 
238 
239 
251 
252 
253 
257 
258 
261 
262 
263 
265 
267 

1 \Lhtinue 

Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 

\ttoss 
\i ea 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
C 
C 
C 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 

Prefix 

268 
270 
271 
272 
273 
274 
275 
276 
278 
279 
291 
292 
293 
294 
297 
298 
299 
308 
326 
338 
351 
421 
424 
429 
442 
443 
444 
445 
447 
449 

F\chan^i.* 

Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 

Access 
\ioa 

C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 

Prolix 

451 
457 
459 
481 
485 
486 
487 
488 
538 
692 
693 
784 
829 
347 
295 
622 
623 
828 
288 
208 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 

r 
Exchaiint 

Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
Columbus 
ConesvUle 
Corning 

Coshocton 
Coshocton 
Coshocton 

Dakon 
DanvUle-H 

Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 

Aatss 
\IC«1 

C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
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SERVICEAREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchai^es (Cont.) 

234"^ 
285 
331 
333 
341 
356 
443 
445 
449 
455 
457 
461 
463 
485 
495 
496 
512 
542 
586 
630 
640 
641 
824 
976 
252 
253 
254 
255 
256 
257 

Excha&ge. 

Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 

:Atcess" 
;;;Areiii; 
""B " 

B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
C 
C 

c 
c 
c 
c 

;ft^ik.; 

" 258""" 
259 
262 
263 
267 
268 
274 
275 
276 
277 
278 
279 
290 
291 
293 
294 
296 
297 
298 
299 
428 
432 
433 
434 
435 
436 
438 
439 
476 
499 

• • • ' • : . ' • ' • ' ' • • : • • • ' • - • • 

'.Exchange 

Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 

Prsfi*;: 
- • . : , : • - < • 

528 
534 
567 
643 
656 
781 
233 
235 
236 
237 
882 
754 
526 
659 
717 
718 
760 
761 
764 
766 
789 
790 
791 
792 
793 
798 
799 
889 
932 
483 

Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 
Dayton 

DonnelsviUe 
Dresden 
DubUn 
Dublm 
DubUn 
Dublm 
Dublki 
Dublm 
Dublm 
Dublki 
Dublm 
Dublki 
Dublki 
Dublm 
Dublm 
Dublki 
Dublin 
Dublki 
Dublki 
Duffy 

,'-Arca-; 
C 
C 

c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 

c 
c 
c 
c 
c 
D 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4,2.1 Ameritech Exchanges (Cont.) 

Piefix 

385 
386 
426 
863 
864 
754 
775 
873 
878 
879 
420 
421 
422 
423 
424 
425 
427 
429 
368 
435 
436 
743 
746 
748 
332 
333 
334 
355 
849 
337 

I'xtlianue 

East Liverpool 
East Liverpool 
East Palestme 

Enon 
Enon 

Fairbom 
Fairbom 
Fairbom 
Fakborn 
Fakbom 
Fmdlay 
Fmdlay 
Fkidlay 
Fkidlay 
FincUay 
Fkidlay 
Fkidlay 
Fmdlay 

Fletcher-Lena 
Fostoria 
Fostoria 
Franklm 
Franklin 
Franklin 
Fremont 
Fremont 
Fremont 
Fremont 

Fultonham 
Gahanna 

Access 
Area 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 

Picfix 

414 
415 
418 
422 
428 
470 
471 
473 
475 
476 
478 
479 
490 
339 
441 
446 
423 
505 
530 
539 
545 
659 
254 
934 
896 
277 
539 
801 
871 
875 

l*xchange 

Gahanna 
Gahanna 
Gahanna 
Gahanna 
(jahanna 
Gahanna 
Gahanna 
Gahanna 
Gahanna 
Gahanna 
Gahanna 
Gahanna 
Gahanna 
GaUipolis 
GaUipolis 
GaUipolis 

Gates MUls 
Gkard 
Gkard 
Gkard 
Girard 

Glenford 
Gnadenhutten 

GraysviUe 
Greensburg 
Grove City 
Grove City 
Grove City 
Grove City 
Grove City 

'KccesA 
Area 

C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

I'letix 

830 
835 
836 
256 
877 
877 
395 
442 
446 
449 
456 
460 
461 
473 
483 
603 
604 
605 
646 
720 
527 
529 
684 
771 
777 
850 
876 
393 
861 
865 

Kxchaii^e 

Groveport 
Groveport 
Groveport 

Guyan 
Harrisburg 
HartvUle 
HUlcrest 
HUlcrest 
HiUcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUlcrest 
HUliard 
HUliard 
HUliard 
HUliard 
HUliard 
HUliard 
HUliard 

HUlsboro 
Holland 
Holland 

Vccess 
Vrca 
D 
D 
D 
D 
D 
D 
C 
C 
C 
C 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
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SmVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchai^es (Cont.) 

Prefix 

866~ 
867 
868 
534 
568 
328 
447 
520 
524 
573 
606 
642 
643 
674 
901 
986 
377 
532 
533 
534 
675 
426 
346 
422 
626 
672 
673 
676 
677 
678 

1 xihange 

HoUand 
Holland 
Holland 
Hubbard 
Hubbard 

Independence 
Independence 
Independence 
Independence 
Independence 
Independence 
Independence 
Independence 
Independence 
Independence 
Independence 

Ironton 
Ironton 
Ironton 
fronton 

Jamestown 
JeffersonvUle 

Kent 
Kent 
Kent 
Kent 
Kent 
Kent 
Kent 
Kent 

Vccess 
Vrta 
D 
D 
D 
D 
D 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 

c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Pietix 

256 
652 
653 
654 
681 
687 
689 
427 
254 
567 
665 
424, 
409 
491 
492 
497 
845 
852 
871 
875 
536 
866 
882 
274 
373 
374 
376 
568 
935 
466 

Kxihariue 

Kkkland 
Lancaster 
Lancaster 
Lancaster 
Lancaster 
Lancaster 
Lancaster 
Leetonia 
Leroy 

LewisvUle 
Lindsey 
Lisbon 

Lockbome 
Lockboume 
Lockboume 
Lockbourae 

London 
London 

LouisviUe 
LouisvUle 
LoweUvUle 

Magnolia-Waynes 
Manchester 

Mantua 
Marietta 
Marietta 
Marietta 
Marietta 
Marlboro 
MarshaU 

Vcre<s 
Vria 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Prefix 

609 
633 
635 
830 
832 
833 
834 
837 
482 
887 
891 
893 
897 
849 
205 
209 
255 
257 
974 
847 
859 
865 
866 
384 
420 
422 
423 
424 
425 
727 

• 

E xcliange 

Martins Ferry-Br 
Martms Ferry-Br 
Martins Ferry-Br 

MassUlon 
MassUlon 
MassUlon 
MassUlon 
MassUlon 
Maumee 
Maumee 
Maumee 
Maumee 
Maumee 
Medway 
Mentor 
Mentor 
Mentor 
Mentor 
Mentor 

Miamisburg-W Ca 
Miamisburg-W Ca 
Miamisburg-W Ca 
Miamisburg-W Ca 
Miamisburg-W Car 

Middletown 
Middletown 
Middletown 
Middletown 
Middletown 
Middletown 

.Acass 
Vi ea 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

Pniix I xcliange Veiess 
Vrt*a 

Pntlx ExciiangG VcctsS'J. 
VI ea Piefix Lxthaiige 

Vtcess 
Vna 

948 
535 
628 
539 
475 
518 
581 
587 
662 
663 
762 
879 
753 
855 
933 
939 
845 

; 846 
j 495 

342 
343 
865 
595 
457 
498 
473 
544 
652 
305 
490 

MiUedgevUle 
Mkigo Junction 

Mogadore 
Monroe 

Montrose 
Montrose 
Montrose 
Montrose 
Montrose 
Montrose 

Murray City 
Navarre 

Nelsonville 
New Albany 
New Albany 
New Albany 
New Carlisle 
New Carlisle 
New Holland 

New Lexmgton 
New Lexmgton 
New Matamoras 

New Riegel 
New Waterford 

Newcomerstown 
Newport 

NUes 
NUes 

Nortii Canton 
Nortii Canton 

D 
D 
D 
D 
C 
C 
C 

c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

491 
494 
497 
498 
499 
966 
964 
538 
542 
549 
230 
237 
582 
872 
235 
350 
352 
354 
357 
392 
639 
872 
873 
874 
674 
615 
773 
778 
265 
365 

North Canton 
North Canton 
North Canton 
North Canton 
North Canton 
North Canton 

North Hampton 
Nortii Jackson 

North Lima 
North Lkna 

Nortii Royalton 
North Royalton 
North Royalton 

Norwich 
Ohnsted FaUs 

PainesvUle 
PainesvUle 
PamesvUle 
PamesvUle 
PamesviUe 
PakiesviUe 
Perrysburg 
Perrysburg 
Perrysburg 

PhUo 
Piqua 
Piqua 
Piqua 
Pitchki 

Rainsboro 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

296 
297 
367 
501 
575 
577 
751 
755 
759 
856 
860 
861 
863 
864 
866 
868 
245 
392 
227 
325 
697 
536 
332 
337 
679 
609 
621 
624 
625 
626 

Ravenna 
Ravenna 

Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Reynoldsburg 
Rio Grande 

Ripley 
Rogers 

Rootstown 
RoseviUe 
RushvUIe 

Salem 
Salem 

SalmevUle 
Sandusky 
Sandusky 
Sandusky 
Sandusky 
Sandusky 

D 
D 
C 
C 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4,2.1 Ameritech Exchanges (Cont.) 

Piciix 

627 
938 
874 
448 
394 
542 
743 
757 
462 
883 
568 
862 
322 
323 
324 
325 
327 
328 
342 
390 
399 
525 
629 
232 
695 
699 
264 
266 
282 
283 

1 xclianisc 

Sandusky 
Sebrmg 
Sedalia 
Sharon 

Shawnee 
Solon 

Somerset 
Somerton 

South Charleston 
Soutii Solon 

South Vienna 
Spring Valley 

Springfield 
Springfield 
Sprmgfield 
Sprmgfield 
Sprmgfield 
Sprmgfield 
Sprmgfield 
Sprmgfield 
Sprk^field 
Sprmgfield 
Sprkigfield 

St ClairsvUle 
St ClairsvUle 
St ClaksvUle 
SteubenvUle 
SteubenviUe 
SteubenviUe 
SteubenvUle 

Vccess 
V l LM 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

1 

l»iefix 

284 
346 
238 
572 
846 
746 
927 
292 
360 
378 
464 
514 
590 
591 
595 
690 
765 
766 
831 
839 
880 
246 
443 
447 
448 
213 
240 
241 
242 
243 

txcliangi 

SteubenviUe 
SteubenvUle 
StrongsvUle 
StrongsvUle 
StrongsvUle 
Sugar Grove 

Sugar Tree Ridge 
Terrace 
Terrace 
Terrace 
Terrace 
Terrace 
Terrace 
Terrace 
Tenace 
Terrace 
Terrace 
Terrace 
Terrace 
Terrace 
Terrace 

ThomvUle 
Tiffin 
Tiffm 
Tiffm 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 

'Access' 
VUM 

D 
D 
D 
D 
D 
D 
D 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
B 
B 
B 
B 
B 

Piefix 

"244 
245 
246 
247 
248 
249 
251 
252 
254 
255 
259 
321 
325 
327 
418 
442 
936 
976 
269 
291 
292 
322 
329 
380 
381 
382 
385 
386 
389 
407 

• 

Exchange 

Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 

Vua 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

c 
C 
C 
C 
C 
C 
C 

c 
c 
c 
c 
c 
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SERVICEAREAS 

4.2 Exchange Area Rate Groups 

4.2.1 Ameritech Exchanges (Cont.) 

IVefix 

464 
470 
471 
472 
473 
474 
475 
476 
478 
479 
480 
486 
530 
531 
534 
535 
536 
537 
539 
578 
726 
727 
729 
661 
666 
690 
691 
693 
696 
697 

1 xehanise 

Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 
Toledo 

.Vcces*; 
Viea 

C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 

Prefix 

698 
537 
969 
988 
250 
686 
716 
734 
777 
779 
808 
827 
835 
871 
892 
899 
962 
979 
922 
699 
209 
294 
264 
415 
454 
890 
898 
743 
842 
843 

— n 

F xclumge 

Toledo 
Toronto 

Tremont City 
Trenton 
Trinity 
Trmity 
Trkiity 
Trmity 
Trkiity 
Trkiity 
Trinity 
Trmity 
Trmity 
Trkiity 
Trmity 
Trmity 
Trkiity 
Trkiity 

UhrichsvUle 
Uniontown 

Upper Sandusky 
Upper Sanduslq^ 

Vandalia 
Vandalia 
Vandalia 
Vandalia 
Vandalia 
Victory 
Victory 
Victory 

Vecess 
VreM 
D 
D 
D 
D 
C 
C 
C 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
C 
C 

Picfix 

845 
884 
885 
886 
887 
888 
388 
379 
333 
335 
636 
532 
879 
545 
523 
794 
818 
823 
865 
882 
890 
891 
895 
898 
899 
877 
516 
585 
833 
943 

l\(iiaiige 

Victory 
Victory 
Victory 
Victory 
Victory 
Victory 
Vinton 
Wahiut 

Washington CH 
Washington CH 
Washmgton CH 

WellsvUle 
West Jefferson 
WestUfayette 

WestervUle 
WestervUle 
WestervUle 
WestervUle 
WestervUle 
WestervUle 
WestervUle 
WestervUle 
WestervUle 
WesterviUe 
WestervUle 
Whitehouse 
Wickliffe 
Wickliffe 
Wickliffe 
Wickliffe 

Access 
Vu-a 

c" 
c 
c 
c 
c 
c 
D 
D 
D 
D 
D 
D 
D 
D 
C 
C 
C 
C 
C 
C 
C 

c 
c 
c 
c 
D 

c 
c 
c 
c 
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SERVICEAREAS 

4.2 Exchange Area Rate Groups 

4.2,1 Ameritech Exchanges (Cont,) 

Prefix 

944 
269 
602 
918 
942 
946 
951 
953 
954 
975 
695 
472 
213 
430 
431 
433 
436 
438 
780 
781 
785 
786 
825 
840 
841 
842 
844 
846 
847 
848 

Exclianige' 

Wickliffe 
WiUoughby 
WUloughby 
Willoughby 
WUloughby 
Willoughby 
WUloughby 
WUloughby 
WiUoughby 
WiUoughby 
Winchester 
Woodsfield 
Worthmgton 
Worthington 
Worthmgton 
Worthington 
Worthington 
Worthmgton 
Worthington 
Wortiimgton 
Worthington 
Worthington 
Worthington 
Worthington 
Wortiiington 
Worthington 
Worthmgton 
Worthmgton 
Worthington 
Worthington 

Vccess' 
Vroa 
C 
C 
C 
C 
C 
C 
C 

c 
C 
C 
D 
D 
C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 

Prefix 

854 
880 
885 
888 
985 
372 
374 
376 
767 
769 
480 
740 
742 
743 
744 
746 
747 
750 
755 
782 
783 
788 
270 
629 
707 
726 
729 
757 
758 
759 

Exchi^iige " 

Worthmgton 
Worthkigton 
Worthmgton 
Wortiiington 
Worthington 

Xenia 
Xenia 
Xenia 

YeUow Spr-CU 
YeUow Spr-CU 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 
Youngstown 

Area' 
C 
C 
C 
C 
C 
D 
D 
D 
D 
D 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 
C 
D 
D 
D 
D 
D 
D 
D 
D 

Prefix • 

792 
793 
797 
799 
965 
450 
452 
453 
454 
455 
586 

.'Lxeiiange' 

Youngstown 
Youngstown 
Youngstovm 
Youngstovm 
Youngstovm 
ZanesvUle 
ZanesvUle 
ZanesvUle 
ZanesvUle 
ZanesvUle 
ZanesviUe 

Access 
Area 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.2 Cindnnati BeU Exchai^es 

EXCHANGE. 

BaUeyton 
BlountvUle 
Bluff City 
Bristol 

Butier 
Church HUl 
Elizabetiiton 
Erwm 

•.-CLASS-
• . - . . - • . • 

10 
15 
12 
12 

9 
13 
9 
4 

• ' M c i ^ e i : : - i > ClLASS[-

Fall Branch 13 
GreenevUle 10 
Hampton 9 
Johnson City 12 

Jonesborough 12 
Kmgsport 13 
Limestone 14 
Midway - SuUivan Co.l3 

EXCHANGE - la-ASS 

Midway - Wash. Co. 13 
Mosheim 10 
Mountam City 3 
Roan Mountain 9 

Stoney Creek 9 
SuUivan Gardens 13 

mmm^̂ ^m 

4*2,3 Sprint Exchanges 

EXPIIANGE CLASS-

Ada 3 
AdamsvUle 5 
Adario 6 
Alexandria 2 

Alger 3 
Andover 3 
Anna 5 
Ansonia 5 

Apple Creek 5 
Arcanum 5 
Archbold 4 
Bartiett 2 

Beaverdam 6 
Belle Center 4 
BeUefontaine 5 
BellvUie 6 

lAcnvMrh i l \sv 

Berlin Center 8 
Big Prairie 5 
Bloomdale 5 
Bluffton 2 

Botidns 5 
Bradford 5 
BristolvUle 6 
Bucyrus 4 

Butier 6 
Byhalia 1 
Cako 6 
Caledonia 6 

Camden 4 
Cardkigton 3 
Centerburg 4 
Chatfield 4 

^te^? '̂-;>a)*;^ 
ChesterhiU 3 
ChesterviUe 4 
Cortiand 6 
CrooksviUe 1 

Croton 2 
Cygnet 5 
Damascus 5 
DanvUle 5 

Defiance 4 
DeGraff 4 
Delphos 4 
Deshler 3 

Dunkirk 2 
East Liberty 4 
Eaton 5 
Eldorado 4 

. rry- -H:••'-:..%':v: i:-.-. 
^EXCHANGE CIA&S 

EUda 6 
Florida 4 
Fort Loramie 5 
Frazeysburg 6 

Fredericksburg 5 
Fredericktown 5 
Gambier 5 
Gerald 4 

Gettysburg 5 
Glenmont 2 
Glouster 1 
Gomer 6 

Green Springs 5 
Greene 7 
GreenviUe 5 
Grelton-Malinta 4 
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DEVICE AREAS 

4.2 Exchai^e Area Rate Groups 

4.2.3 Sprint Exchanges (Cont.) 

i \ e T i \ M ; i CI \ s s 

Hamler 3 
Hartford 7 
Hebron 6 
Holgate 4 

HoUansburg 5 
HolmesvUle 5 
HuntsviUe 4 
Jackson Ccntet 5 

Jefferson 5 
JeweU 4 
Johnston 7 
Johnstown 2 

JohnsvUle 7 
Junction City 3 
Kidron 6 
KUIbuck 2 

Kin.sman 7 
Lafayette 6 
Lake MUton 3 
Lebanon 5 

Lexington 6 
Liberty Center 4 
Lima 6 
Lucas 6 

Luckey 2 
Lykens 4 
Lyons 3 
Magnetic Springs 4 

f\CHA>(jI CI \SN 

Mansfield 7 
Marengo 4 
MarshallvUle 3 
Martmsburg 5 

MarysviUe 5 
Mason 9 
McConnelsvUle 3 
Metamora 8 

MUford Center 4 
MUlersburg 4 
Molme 9 
Morrow 4 

Mt. GUead 4 
Ml. Sterimg 1 
Mt. Vemon 5 
Mt. Victoiy 4 

Napoleon 4 
NashvUle 4 
New Lyme 2 
New Madison 5 

New Paris 4 
Newton FaUs 6 
New Winchester 4 
North Benton 5 

North Lewisburg 5 
Old Fort 6 
OrrvUle 6 
Ottawa 4 

• • 1 

r\in\N(.r" u vss 
Pataskala 9 
PennsvUle 3 
Portage 5 
Raymond 4 

Remersville-Hackney 2 
Richfield Center-Berkey9 
Ridgeway 5 
Rismgsun 4 

Rittman 9 
Rockford 4 
Rosewood 2 
Rossburg 5 

Rushylvania 4 
Russells Point 2 
Shelby 4 
ShUoh 7 

Shreve 5 
Sidney 5 
SmitiivUle 5 
Soutii Lebanon 9 

Steriing 2 
Stockport 4 
Stony Ridge 9 
Sttyker 2 

Sunbury 9 
Swanton 9 
Utica-Homer 5 
Van Wert 4 

ixtirvNea ri'-As^ 

Venedocia 4 
VersaUles 5 
Wanren 7 
WatervUle 9 

Wauseon 4 
Wayland 5 
Waynesfield 6 
WaynesvUle 9 

West Liberty 5 
West Manchester 5 
West Mansfield 4 
Westminster 6 

Windham 5 
WoodvUle 9 
Wooster 6 
York Center 4 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2.4 Verizon Exchai^es 

f\« riAVil- / ( •M 

Adena 4 
Albany 4 
Amanda 5 
AmesviUe 4 

Amsterdam 4 
Antwerp 2 
Arlington 4 
Ashland 4 

Ashley 4 
AshviUe 6 
Athens 4 
Attica 3 

Baltic 4 
Baltimore 5 
Barlow 4 
Beach City 5 

Reaver 3 
BeUevue 2 
Bergholz 1 
Berlm 4 

BerUn Heights 4 
BettsvUle 5 
Beverly 4 
Qlanchester 4 

BloomviUe 4 
Bolivar 6 
Bowerston 5 
Bowlmg Green 4 

EXCHANGE''" ZONE 

Bremen 4 
Brewster 5 
Brilliant 4 
BrookvUle 6 

Brunswick 6 
Bryan 4 
Burbank 4 
ByesvUle 4 

Cadiz 3 
CaldweU 2 
Cambridge 4 
Carey 5 

Carrollton 3 
Catawba 5 
Celma 4 
Chatham 4 

Chesapeake 6 
Cheshire Center 6 
CkclevUle 4 
ClarksviUe 3 

Clyde 2 
Coldwater 4 
Congress 4 
Convoy 3 

Cooperdale 4 
Crestime 1 
Creston 4 
Curtice-Oregon 6 

1 « 

1\<1I\NCT- / O M 

Decatur 1 
Delaware 4 
DeUroy 2 
Dexter City 2 

DUlonvale-Mt. Pleasant 4 
East Rochester 3 
Edgerton 3 
Edon 3 

Elmore 6 
Englewood 6 
Evansport 4 
FarmersviUe 6 

Fayette 3 
Felicity 6 
Flushmg 3 
Forest 1 

Fort Recovery 2 
Freeport 3 
Galion 3 
GarrettsviUe 4 

Genoa 6 
Georgetown 3 
Gibsonburg 4 
Grafton 5 

Grand Rapids 6 
Gratis 5 
Green Camp 4 
Greenfield 2 

r \ ( ii\N(ii / O N L ' 

Greenwich 3 
GuysvUle 4 
HamersvUle 6 
Hanoverton 3 

Harlem Springs 3 
Harpster 5 
Haskins-Tontogany 4 
HayesvUle 4 

Helena 4 
HicksvUle 1 
Higginsport 6 
HomervUle 2 

Huron 5 
Idaho 3 
Jackson 3 
Jenera 4 

Jewett 2 
KeUeys Island 5 
KUboume 6 
KnoxvUle 4 

LakevUle 2 
LaRue 4 
Laura 3 
LaurelvUle 3 

Leesburg 2 
Letart Falls 3 
Lewisburg 2 
Liberty 6 
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SERVICE AREAS 

4.2 Exchange Area Rate Groups 

4.2,4 Verizon Exchanges (Cont.) 

1 M'll \ \ (MI ' 7l)M' 1 \ t 11 VNC.r "/OM 

lodi 4 
Logan 3 
LoudonvUle 2 
LoweU 4 

Lower Salem 4 
Lynchburg 3 
Malvem 6 
Manchester 2 

Marblehead 3 
Maria Stein 4 
Mariou 5 
MartinsviUe 3 

McArthur 1 
McComb 4 
Mechanicsburg 3 
Mechanicstown 2 

Medina 4 
Mention 3 
Milan 3 
MiUersport 5 

Mmeral City 4 
Mmerva 6 
Minster 2 
MonroevUle 3 

Montpelier 3 
Monttose 6 
Mormng Sun 3 
Monal 4 

Mowrystown 3 
Mt. Blanchard 5 
Mt. Orab 6 
Nevada 4 

New Bremen 3 
New Burlmgton 4 
New Concord 4 
New Lebanon 6 

New London 1 
New Marshfield 4 
New PhUadelphia 5 
New Vienna 3 

New Washmgton 1 
Ney 4 
North Baltknore 2 
North Eaton 5 

North Georgetown 4 
North Star 1 
Norwalk 4 
Oak Harbor 2 

Oak HUl 3 
OberUn 6 
Ohio City 3 
Osttander 4 

Oxford 6 
Paris 6 
Payne 2 
Peebles 2 

l\(HVN(>> " / o S i i 

PembervUle 4 
PerrysviUe 2 
PhiUipsburg 6 
Piketon 3 

Pioneer 2 
Plam City 6 
PleasantvUle 5 
Plymoutii 2 

PoUc 4 
Pomeroy 3 
Port Clmton 3 
Portiand 3 

Portsmouth 5 
Port WUliam 3 
Prospect 5 
Put-m-Bay 1 

Radnor 4 
Rathbone 6 
Rawson 4 
Red Haw 4 

Republic 4 
Resaca 6 
Richmond 4 
Richwood 1 

RusseUviUe 2 
Sabma 3 
Sanlinfa 3 
Savannah 4 

l U - i l V W I ' / 0 \ ¥ 

Scio 2 
Scott 3 
Seaman 3 
SevUle 4 

Shade 3 
Sharon Center 6 
Sinking Spring 1 
Smithfield 4 

Spencer 4 
SpencervUle 5 
St. Marys 4 
Strasburg 4 

Sugarcreek 4 
Summerfield 2 
Sylvania 6 
The Plams 4 

TUtonsvUle 4 
Tipp City 6 
Trotwood 6 
Troy 5 

VaUey City 5 
Van Buren 4 
Wadswortii 6 
Wakeman 3 

Waldo 4 
Warsaw 3 
Watertown 4 
Waverly 3 
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SERVICEAREAS 

4.2 Exchai^e Area Rate Groups 

4.2.4 Verizon Exchanges (Cont.) 

; • • ' = • • V . ; . - - . . . , - , - : . : ' | - : v . - . : . v 

Wayne-Bradner 4 
WeUington 5 
WeUston 3 
West Alexandria 3 

Westfield Center 4 
West MUton 6 
Weston 4 
West Salem 2 

West Union 3 
West Unity 3 
Wharton 3 
WUkesvUle 2 

WUlard 3 
WUUamsport 3 
Willshke-Wren 3 
WUmmgton 4 

EXCHANGE ••-: ZOSE 
• • •. 

Wilmot 5 
Wmona 4 
Woodstock 4 
Yorkshke 2 
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EXCHANGE ACCESS SERVICE 

5.1 General 

Exchange Access Service provides a Subscriber with a telephonic connection to. and a unique 
telephone number address on the public switched telecommunications network. Each Exchange 
Access Service enables users to: 

5.1.1 receive caUs firom other stations on the public switched telecommunications 
network; 

5.1.2 access other services offered by the Company as set forth in this tariff; 
5.1.3 access certam kiterstate and international calling services provided by tiie 

Company; 
5.1.4 access (at no additional charge) the Company's operators and busmess office for 

service related assistance; 
5.1.5 access (at no additional charge) emergency services by dialmg 0- or 9-1-1; and 
5.1.6 access services provided by other common carriers that purchase tiie Company's 

Switched Access Services as provided under the Company's Federal and State 
tariffs, or tiiat mamtain other types of ttaffic exchange arrangements with the 
Company. 

Each Exchange Access Service is avaUable on a "Full" service basis, whereby service is delivered 
to a demarcation/connection block at the subscriber's premises. 

The foUovmg Exchange Access Services are offered: 

Basic Line Service 
Basic Trunk Service 
DID Trank Service 
Basic Rate ISDN Service 
Remote Call Forwardnig 
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EXCHANGE ACCESS SERVICE 

5.2 Basic Line Service 

Basic Line Service provides a Subscriber with a single, voice-grade telephonic communications 
channel that can be used to place or receive one call at a time. Basic Lines are provided for 
coimection of Subscriber-provided single station sets or facsimile machines to the public switched 
teleconomunications network. Each Basic Lme may be configured mto a hunt group with other 
Conq)any-provided Basic Lmes at rates set outlkied m Section 5.7. AdditionaUy, subscribers 
wishing to purchase single calling features may order them from Section 5.7 CaUmg Features. 

Each Basic Line is provided with tiie followmg standard features: 

Touch Tone 

Non-recurrmg and monthly recurring rates per Basic Line apply as follows: 

Ameritech Exchanges 
Busmess Lme - M essage Rate 

ZoneB 
ZoneC 
ZoneD 

Montiily Message Usage Allowance 

Month-to-Month 
Minunum 

(mcludes 73 outgomg messages) 

Charge per each addkional message 

Cmcmnati Bell Exchanges 
Business Lme - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 

$17.34 
$19.24 
$21.62 

$5.85 

$0.08 

$43.94 
$45.60 
$47.27 

Maxknum 

$20.08 
$22.28 
$25.03 

$6.77 

$0.11 

$50.88 
$52.80 
$54.73 
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5.2 Basic Line Service 

Sprkit Exchanges 
Business Line -

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zones 
Zone 9 

Verizon Exchanges 
Business Line -

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zones 
Zone 6 

EXCHANGE ACCESS SERVICE 

Fla t Rate 

Fla t Rate 

Montii-to-Montii 
Mmknum 

$24.42 
$26.37 
$28.60 
$30.83 
$32.92 
$34.96 
$37.10 
$39.19 
$41.28 

$24.76 
$25.60 
$26.47 
$27.71 
$28.94 
$34.16 

Maxknum 

$28.27 
$30.53 
$33.11 
$35.70 
$38.12 
$40.48 
$42.96 
$45.38 
$47.81 

$28.67 
$29.65 
$30.65 
$32.08 
$33.51 
$39.55 
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EXCHANGE ACCESS SERVICE 

5.3 Reserved for Future Use 
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EXCHANGE ACCESS SERVICE 

5.4 Basic Trunk Service 

Basic Trunk Service provides a Subscriber with a single, loop start, voice-grade telephonic 
communications channel. There are two kmds of avaUable trunks: combination and inward-only. The 
combmation trunks can be used either to place or receive one call at a time, and tiie kiward-only trunks 
can be used to receive one call at a tune. PBX Trunks are provided for connection of Subscriber-
provided private branch exchanges (PBX) to tiie public switched telecommunications network. 
Additionally, Subscribers wishing to purchase smgle callmg feattires may order tiiem fi:om Section 5.7 
Callmg Features. 

Each Basic Trunk is provided widi the foUowkig standard features: 

Touch Tone 

Non-recurring and monthly recurrmg rates per PBX Track apply as follows: 

Montii-to-Moritii 
Minimum 

Ameritech Exchanges 
Combmation Trank - M essage Rate 

ZoneB 
ZoneC 
ZoneD 

MondUy Message Usage AUowance 
(includes 73 outgoing messages) 

Charge per each addkional message 

Cmcmnati Bell Exchanges 
Combmation Trunk - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 

$20.86 
$22.76 
$25.13 

$9.50 

$0.08 

$57.24 
$59.14 
$61.04 

Maxknum 

$24.15 
$26.35 
$29.10 

$11.00 

$0.10 

$66.28 
$68.48 
$70.68 
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EXCHANGE ACCESS SERVICE 

5.4 Basic Trunk Service 

Sprint Exchanges 
Combmation Trunk - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zones 
Zone 9 

Verizon Exchanges 
Combination Tnmk - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Mmimum 

$ 61.04 
$ 65.93 
$ 71.49 
$ 77.10 
$ 82.32 
$ 87.40 
$ 92.77 
$ 98.00 
$103.22 

$49.40 
$49.40 
$49.40 
$49.40 
$49.40 
$49.40 

Maxknum 

$ 70.68 
$76.34 
$ 82.78 
$ 89.28 
$ 95.32 
$101.20 
$107.42 
$113.48 
$119.52 

$57.20 
$57.20 
$57.20 
$57.20 
$57.20 
$57.20 
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EXCHANGE ACCESS SERVICE 

5.5 Reserved for Future Use 
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EXCHANGE ACCESS SERVICE 

B.6 DID Tnmk Service 

5.6.1 Service Description 

DID service is an optional feature that can be purchased in conjunction with Company-provided Digital 
Tranks. DID service transmits the dialed digits for all mcoming calls allowing the Subscriber's PBX to 
route incommg calls directiy to individual stations corresponding to each individual DID number. 
Charges for DID capabUity and DID number blocks apply ki addition to charges specified for Digkal 
Trunks in Section 5.4. 

One DID trunk termkiation charge applies for each DID-equipped Basic Trunk or DID-equ^^ channel 
on a Digital Trank. The Subscriber is required to purchase at least one DID number block for each DID-
equipped trunk or tnmk group, or DID-equipped channel or channel group. 

Termination charges are applicable for services that have a contract length greater than one month. The 
termuiation charges shall be equal to tiie number of montiis remaming in the contract multiplied by tiie 
monthly rate provided under the contract. 

5.6.2 Service Components - Ameritech Exchanges 

m n I L S P Nnn-ReiiirrinK Niin-IU(.Liirinss \fontlt-ti>-M(in(h -MoiHfa-tci-Moiith 

Establish trunk group and first 
block of 20 DID Numbers 

Each additional block of 20 

DID trunk tennmation 

DTMF pulsing option 

MF pulsing option 

$161.50 

$51.49 

$152.00 

N/A 

N/A 

$187.00 

$59.62 

$176.00 

N/A 

N/A 

$3.23 

$3.23 

$19.00 

N/A 

N/A 

$3.74 

$3.74 

$22.00 

N/A 

N/A 
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Effective: 
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EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

5.6.3 Service Components - Cincinnati BeU Exchanges 

'Nim-KuutiiiiK N«ri4«i(.uiiiiu 1 Montli-tci- Montii »i-
hll) liuiik Siiwcc Kau ' n lU Month MiHitk 

(Miiiimuiiii <M iMniiiiiii (Mmiiiiiiiii) iMjxiinumi 

Establish trunk group and first 
block of 20 DID Numbers 

Each additional block of 20 

DID tnmk termination 

DTMF pulsing option 

MF pulsing option 

$197.03 

N/A 

$133.00 

N/A 

N/A 

$228.14 

N/A 

$154.00 

N/A 

N/A 

$3.95 

$3.95 

$28.50 

N/A 

N/A 

$4.58 

$4.58 

$33.00 

N/A 

N/A 

5.6.4 Service Components - Sprint Exchanges 

mn rniiik viWcc 
Nim-RcLUi rini> 

K.IU ' 
NoEi-tteemriiu;' 

K.ltL 
f M i n i n i i m i t ' iM«) \ i i n i in i i 

Montb-to-
Vf i in t l i 

(M in t i i i i im ) 

\funtfa-t i»-

M i j i i r h 

(M. iMiHi im) 

Establish trunk group and first 
block of 20 DID Numbers 

Each additional block of 20 

DID trunk termination 

DTMF pulsmg option 

MF pulsing option 

$47.50 

$47.50 

$47.50 

N/A 

N/A 

$55.00 

S55.00 

$55.00 

N/A 

N/A 

$3.20 

$3.20 

$25.00 

N/A 

N/A 

$3.71 

$3.71 

$28.95 

N/A 

N/A 
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EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

5.6.5 Service Components - Verizon Exchanges 

1 
\iri/(ui 1 \Lh.in'4(.s rtlD Nnn-Kiiuiriu«; 

riiuik V n i i i K.III. 'Miniimiini 

Establish trunk group and furst 
block of 10 DID Numbers 

Each additional block of 10 

DID ttiink tennmation 

DTMF pulsing option 

MF pulsing option 

N/A 

N/A 

N/A 

N/A 

N/A 

\on-RiMii nni> Miiiitii-tfi-Miinth Ntontii-Lu-MmiLli 
Kati iM.tMinujiiV iMiniiiiuiii) ^M.iximuml 

N/A 

N/A 

N/A 

N/A 

N/A 

$1.95 

$1.95 

$14,25 

N/A 

N/A 

$2.26 

$2.26 

$16.50 

N/A 

N/A 

For each Dkect Inward Dialmg trunk ordered, the foUowkig is applicable for the appropriate contract 
length: 

• One PBX Trunk charge from Section 5.4 for each Dkect Inward Dialed Trunk. 
• One DID trank termkiation recurrkig charge for each Direct Inward Dialed Trunk. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.1 Calling Features Rates - Ameritech Exchanges 

9(H>/Q7fi Rlngking - This feature enables customers to resttict tiie 976 and 900 caUs fi*om being placed 
over tiie line. 
CaU Forwarding Busy Line — Automatically redkects incoming calls to a pre-designated telephone 
number/service outside the subscriber's telephone system when the line is busy. The Subscriber 
selects the forward-to telephone number at time of service installation and can only be changed by a 
service order. 
CaU Forwarding Don't Answer - Allows mcoming caUs to be automaticaUy routed to a pre-selected 
station line or attendant m the same system or outside the system, when the caUed station is not 
answered after a preset number of rings. Intercom calls can be arranged to be forwarded to a different 
number different from DID calls. The Subscriber selects the forward-to telephone number at time of 
service instaUation and can only be changed by a service order. 
CaU Forwarding Variable - AUows Subscriber to redkect aU incoming caUs to another telephone 
number. 
Call Return - This feature aUows customers to automaticaUy return tiie last mcommg caU received. 
CaU Waiting - Call Waiting provides a tone to alert a customer with a caU in progress that a second 
party is caUing them, and aUows the customer to answer the mcoming caU whUe holdmg the original 
connection. 
CaUer ID Basic - displays the telephone number of the caUmg party on a special display telephone 
or display unit on subscriber provided equipment. 
CaUer ED Deluxe - This feature enables the customer to view the calling party dkectory name and 
dkectory number on incoming telephone caUs on a display unit. The ACR, or Anonjntnous CaU 
Rejection, on this feature, aUows customers to automaticaUy reject incoming caUs when the caU 
originates firom a telephone number which has mvoked a blocking feature that prevents the delivery of 
thek number to the called party. 
CaUer ID Block - This feature aUows the customer to prevent the transmission of thek dkectory 
number on a permanent basis. This is applicable on aU outgoing caUs fi'om the customer's premise. 
CaUer ID Block - per caU - This feature aUows the customer to prevent the transmission of thek 
dkectory number by dialmg a preassigned code. 
Hunting -Routes a call to an idle station line m a prearranged group when the caUed station line is 
busy. 
Repeat Dialing - This feature, when activated, automatically redials the last number the customer 
attempted to caU. If the caUed line is not busy, the caU wiU be placed. If the caUed line is busy, a 
confirmation announcement is heard and the customer hangs \sp and a queuing process begms. For the 
next 30 minutes botii the caUmg and the caUed lines are checked periodicaUy for avaUabiUty to 
complete the caU. If durmg this queuing process the caUed lme becomes idle, tiie customer is notified, 
via a distinctive ring, that the network is ready to place tbe call. When the customer picks up the 
telephone the caU wiU automatically be placed. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.1 Calling Features Rates - Ameritech Exchanges (Cont.) 

Ringmaster 1 - Customers subscribmg to this feature wUl be able to receive caUs dialed to two 
separate telephone numbers without having a second lme. A distinctive ringing pattern wUl be 
provided for each of the additional telephone numbers to facUitate identification of incoming calls. A 
distinctive CaU Waiting tone for each additional telephone number wiU be provided, where faciUties 
permit, to customers subscribing to Call Waitmg service. 
Ringmaster 2 - Customers subscribing to this feature wiU be able to receive calls dialed to two or 
three separate telephone numbers without having a second or ihkd lme. A distinctive ringuig pattern 
wiU be provided for each of the additional telephone numbers to faciUtate identification of mcomiag 
caUs. A distinctive CaU Waitmg lone for each additional telephone number wiU be provided, where 
facUities permit, to customers subscribing to CaU Waiting service. 
Three-Way Calling - AUows the customer to add a thkd party to an established caU witiiout operator 
assistance. 
Three-Way Calling with Transfer - AUows a Subscriber to add a third party to an existing 
conversation. 

Issued: Febraary 5. 2002 Effective: 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.2 CaUing Features Rates - Ameritech Exchanges 

» 1 

( tiUm^li iliirck I'rkiiv 

900/976 Call Blocking 

CaU Forward Busy Line 

CaU Forwardinp Don't Answer 

CaU Forwardmg Variable 

CaU Return 

CaU Waiting 

Caller ID Basic 

CaUer ID Deluxe 

Caller ID Block 

CaUer ID Block - per caU 

Hunting 

Repeat Dialing 

Rmgmaster 1 

Ringmaster 2 

Three-Way Calling 

Mnnth-tii-Month 
(Minuiiunii 

N/A 

$0.57 

$0.57 

$3.80 

$3.80 

$4.75 

$6.65 

$9.03 

N/A 

N/A 

N/A 

$3.80 

$3.85 

$3.76 

$3.80 

MiMith ro-MoMih 
(M i\mumu 

N/A 

$0.66 

$0.66 

$4.40 

$4.40 

$5.50 

$7.70 

$10.46 

N/A 

N/A 

N/A 

$4.40 

$4.46 

$4.36 

$4.40 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.3 Calling Features - Cinciimati BeU Exchanges 

900/976 Blocking - This feature enables customers to restrict the 976 and 900 calls fi'om being placed 
over the line. 
CaU Forwarding Busy Line ~ AutomaticaUy redirects incoming caUs to a pre-designated telephone 
number/service outside the subscriber's telephone system when the line is busy. The Subscriber 
selects the forward-to telephone number at tkne of service instaUation and can only be changed by a 
service order. 
CaU Forwarding Don't Answer -AUows incommg calls to be automaticaUy routed to a pre-selected 
station lme or attendant m the same system or outside the system, when the caUed station is not 
answered after a preset number of rings. Intercom calls can be arranged to be forwarded to a different 
number different from DID calls. The Subscriber selects the forward-to telephone number at time of 
service mstaUation and can only be changed by a service order. 
Call Forwarding Variable - Allows Subscriber to redkect aU inconung caUs to another telephone 
number. 
CaU Return - This feature aUows customers to automaticaUy return the last kicommg caU received. 
Call Tracing - This feature enables die customer to initiate an automatic ttace of the last call received. 
Upon activation by the customer, the network automaticaUy sends a message to the Company's 
Security Department mdicating the calling number, the time the trace was activated, and in some 
locations, the time the offending caU was received. The customer usmg this feature would be requked 
to contact the Annoyance CaU Bureau for further action. The customer is not provided the ttaced 
number. 
CaU Waiting - CaU Waitmg provides a tone to alert a customer with a call in progress that a second 
party is caUing them, and allows the customer to answer the incoming caU whUe holdmg the original 
connection. 
CaUer ID Basic - displays the telephone number of the calling party on a special display telephone 
or display unit on subscriber provided equipment. 
Caller ID Deluxe - This feature enables the customer to view the callmg party dkectory name and 
dkectory niunber on kicommg telephone calls on a display unit. The ACR, or Anonymous CaU 
Rejection, on this feature, aUows customers to automaticaUy reject incoming calls when the call 
originates from a telephoiie number which has mvoked a blocking feature that prevents the delivery of 
thek number to the called party. 
Caller ED Block - This feature allows the customer to prevent the ttansmission of thek dkectory 
number on a permanent basis. This is applicable on aU outgoing calls from the customer's premise. 
Caller ID Block - per caU - This feature aUows the customer to prevent the transmission of tiiek 
directory number by dialing a preassigned code. 
Hunting -Routes a caU to an idle station lme m a prearranged group when the called station line is 
busy. 
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EXCHANGE ACCESS SERVICE 

5-7 Features 

5.7.3 Calling Features - Cinciimati BeU Exchanges (Cont.) 

Repeat Dialing - This feature, when activated, automaticaUy redials the last number the customer 
attempted to caU. If the called line is not busy, the caU wiU be placed. If the called line is busy, a 
confirmation aimouncement is heard and the customer hangs up and a queuing process begins. For the 
next 30 minutes botii the caUing and the called lines are checked periodicaUy for avaUabiUty to 
complete the caU. If during this queuing process tiie caUed line becomes idle, the customer is notified, 
via a distinctive rmg, that the network is ready to place the caU. When the customer picks i^ the 
telephone the call wiU automatically be placed. 
Ringmaster 1 - Customers subscribing to this feature wiU be able to receive calls dialed to two 
separate telephone numbers without havmg a second line. A distinctive ringing pattem wiU be 
provided for each of tiie additional telephone numbers to facUitate identification of incoming calls. A 
distinctive CaU Waiting tone for each additional telephone number wiU be provided, where faciUties 
permit, to customers subscribing to CaU Waiting service. 
Hingmflster 2 - Customers subscribing to this feature wUl be able to receive caUs dialed to two or 
three separate telephone numbers without having a second or thkd line. A distinctive ringmg pattem 
wiU be provided for each of the additional telephone numbers to faciUtate identification of incoming 
caUs. A distinctive CaU Waiting tone for each additional telephone number wUl be provided, where 
faciUties permit, to customers subscribmg to Call Waiting service. 
Selective Class of Call Screening - This feature enables a customer to secure centtal office blocking 
of originating H-, lOlXXXX 1 + , 976 and 900 service caUs. AdditionaUy. specific screening 
information from the originating lme is sent to the operator on Company handled inttaLATA caUs to 
prevent operator-assisted caUs from being bUled to tiie subscriber's lme. Infonnation digks are also 
passed to long distance providers, other than the Company, to identify the line as requiring special 
operator handling. All local caUs and caUs to Con^aity numbers such as repak service, Dkectory 
Assistance Service and public emergency service numbers such as 911 and 1 -f- 800 caUs wiU be 
permitted from the establishment. 
Speed Calling - AUows a Subscriber to dial from 8 to 30 selected numbers by using fewer digits than 
normaUy requked. This is accomplished through the assignment of abbreviated codes to frequentiy 
called numbers. Tbe speed calling list is Subscriber -changeable. 
Three-Wav CaUing - AUows the customer to add a thkd party to an established caU without operator 
assistance. 
Three-Wav Calling with Transfer - AUows a Subscriber to add a flikd party to an existing 
conversation. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.4 Callii^ Features Rates - Cincinnati BeU Exchanges 

" " \ o n - - " **\iHi- Vfomh-Uf- » 
< allumr-ituiiN PiKHi}> Ruuinna Kitniiin^ i Mimth 

1 Mmmiiim) I^lJ\^nlnnl (Mmimunn 

900/976 Call Blockmg 

CaU Forward Busy Lme 

Call Forwardmg Don't Answer 

CaU Forwardmg Variable 

CaURetum 

CaU Tracing 

CaU Waiting 

CaUer ID Basic 

Caller ID Deluxe 

CaUer ID Block 

CaUer ID Block - per caU 

Huntmg 

Repeat Dialmg 

Ringmaster 1 

Rkigmaster 2 

Selective Class of CaU Screenmg 

Speed CaUmg 8 

Speed Callmg 30 

Three-Way CaUmg 

Three-Way CaUmg witii Transfer 

$6.18 

$5.56 

$7.16 

$6.44 

N/A 

$1.90 

$1.90 

$3.80 

$2.85 

N/A per month 
$1.43 per 

successful ttace 

$4.75 

$6.65 

$9.98 

N/A 

N/A 

$10.45 

$2.85 

$2.85 

$2.85 

$6.65 

$2.85 

$2.85 

$2.85 

$2.85 

Miinth-tn-
Momh 

iMHMiiunni 

N/A 

$2.20 

$2.20 

$4.40 

$3.30 

N/A per month 
$1.66 per 

successful ttace 

$5.50 

$7.70 

$11.56 

N/A 

N/A 

$12.10 

$3.30 

$3.30 

$3.30 

$7.70 

$3.30 

$3.30 

$3,30 

$3.30 

** The non-recurring charges listed above are in addkion to any applicable service charge. 

Issued: Febraary 5. 2002 

Issued By: 

Effective: 

John C. Greenbank, President 
Cmergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
EvansvUle, IN 47710 



Cinergy Telecommunication Networks - Ohio, Inc. P.U.C.O. TariffNo. 2 
Section 5 - Original Page 17 

EXCHANGE ACCESS SERVICE 

5.7 Featiu-es 

5.7.5 Calling Features - Sprint Exchai^es 

900 Blocking - This feature enables customers to restrict the 976 and 900 caUs from bemg placed over 
the line. 
CaU Forwarding Busv Line ~ AutomaticaUy redkects incoming caUs to a pre-designated telephone 
number/service outside the subscriber's telephone system when the line is busy. The Subscriber 
selects the forward-to telephone number at time of service instaUation and can only be changed by a 
service order. 
CaU Forwarding Don't Answer - AUows mcoming caUs to be automaticaUy rputed to a pre-selected 
station line or attendant in the same system or outside the system, when the caUed station is not 
answered after a preset number of rmgs. Intercom caUs can be arranged to be forwarded to a different 
number different from DID caUs. The Subscriber selects the forward-to telephone number at time of 
service mstaUation and can only be changed by a service order. 
Call Forwarding Variable - AUows Subscriber to redkect aU incommg calls to another telephone 
number. 
CaURetum - This feature allows customers to automaticaUy return tiie last incoming caU received. 
CaU Return Blocking - This feature denies the customer the option of using the per-use caU retum 
feature. ' 
CaU Waiting - CaU Waiting provides a tone to alert a customer with a call in progress that a second 
party is callmg them, and aUows tiie customer to answer the incoming caU whUe holdiug the original 
connection. 
CaUer ID Basic - displays the telephone number of the caUing party on a special display telephone 
or display unit on subscriber provided equipment. 
CaUer ID Deluxe - This feature enables the customer to view the callmg party dkectory name and 
dkectory number on mcoming telephone calls on a display unit. The ACR, or Anonymous Call 
Rejection, on this feature, aUows customers to automatically reject mcoming caUs when the caU 
origmates from a telephone number which has mvoked a blocking feature that prevents the delivery of 
thek number to the caUed party. 
CaUer ID Block - This feature aUows the customer to prevent the ttansmission of thek directory 
number on a permanent basis. This is applicable on aU outgoing calls from the customer's premise. 
CaUer ID Block - per call - This feature aUows the customer to prevent tiie ttansmission of thek 
dkectory number by dialing a preassigned code. 
Hunting -Routes a caU to an idle station line m a prearranged group when ±e caUed station lme is 
busy. 
Remote Access to Call Forwarding Variable - This feature provides a customer the Call Forwarding 
Variable feature and the c^abUity to activate and deactivate tiie service remotely from any 
Ime/equipment capable of Touch-Tone signaling rather than only fix)m the base station lme. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.5 Calling Features - Sprint Exchanges (Cont.) 

Repeat Piaiing - This feature, when activated, automaticaUy redials the last number the customer 
attempted to caU. If tiie caUed line is not busy, the caU wiU be placed. If the caUed line is busy, a 
confirmation announcement is heard and the customer hangs up and a queuing process begins. For the 
next 30 mmutes both the calling and the caUed lines are checked periodicaUy for avaUabiUty to 
complete the caU. If durmg tius queuing process the caUed iioe becomes idle, the customer is notified, 
via a distmctive ring, that the network is ready to place the caU. When the customer picks up the 
telephone the caU wiU automaticaUy be placed. 
Speed Calling - AUows a Subscriber to dial from 8 to 30 selected numbers by using fewer digits than 
normaUy requked. This is accomplished through the assignment of abbreviated codes to frequentiy 
caUed numbers. The speed callmg Ust is Subscriber -changeable. 
Three-Way Calling - AUows tiie customer to add a thkd party to an established call without operator 
assistance. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.6 CaUing Features Rates - Sprint Exchanges 

900 Call Blockmg 

Call Forward Busy Lme 

Call Forwardmg Don't Answer 

Call Forwarding Variable 

CaURettun 

CaU Waitmg 

CaUer ID Basic 

CaUer ID Deluxe 

CaUer ID Block 

CaUer ID Block-per caU 

Huntmg 

Remote Access to CaU Forwardkig Variable 

Repeat Dmling 

Speed CaUing 8 

Speed CaUmg 30 

Three-Way CalUng 

':;ps#i( î;i 
N/A 

$1.62 

$1.62 

$1.62 

$3.09 

$3.52 

$6.18 

$7.13 

N/A 

N/A 

$4.75 

$1.62 

$2.62 

$1.62 

$3.52 

$1.62 

^Moiii^^f^KToiitF 

N/A 

$1.88 

$1.88 

$1.88 

$3.58 

$4.08 

$7.16 

$8.26 

N/A 

N/A 

$5.50 

$1.88 

$3.04 

$1.88 

$4.08 

$1.88 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.7 Calling Features - Verizon Exchanges 

900/976 Blocking - This feature enables customers to restrict the 976 and 900 caUs from being placed 
over the line. 
CaU Forwarding Busv Line -- AutomaticaUy redirects incoming caUs to a pre-designated telephone 
number/service outside the subscriber's telephone system when the line is busy. The Subscriber 
selects the forward-to telephone number at time of service installation and can only be changed by a 
service order. 
CaU Forwarding Don't Answer - AUows mcoming caUs to be automaticaUy routed to a pre-selected 
station line or attendant in the same system or outside the system, when the caUed station is not 
answered after a preset number of rings. Intercom caUs can be arranged to be forwarded to a different 
nmnber different from DID caUs. Tlie Subscriber selects the forward-to telephone number at tkne of 
service instaUation and can only be changed by a service order, 
CaU Forwarding Variable - AUows Subscriber to redkect aU mcoming caUs to another telephone 
number. 
CaURetum - This feature aUows customers to automaticaUy retum the last incoming caU received. 
CaU Tracing - This feature enables the customer to initiiate an automatic ttace of the last call received. 
upon activation by tiie customer, the network automatically sends a message to the Company's 
Security Department indicatmg the calling number, the time the ttace was activated, and m some 
locations, tiie tkne tiie offending caU was received. The customer usuig this feature would be reqmred 
to contact the Annoyance Call Bureau for further action. The customer is not provided tiie ttaced 
number. 
CaU Watting - CaU Waiting provides a tone to alert a customer with a caU in progress that a second 
party is calling them, and allows tiie customer to answer the incoming caU whUe holding the original 
connection. 
CaUer ID Basic - displays the telephone number of the caUing party on a special display telephone 
or display unit on subscriber provided equipment. 
Caller ID Deluxe - This feature enables the customer to view the caUing party dkectory name and 
dkectory number on incommg telephone calls on a display unit. The ACR, or Anonymous CaU 
Rejection, on this feature, aUows customers to automaticaUy reject incoming caUs when the caU 
originates from a telephone number which has invoked a blocking feature tiiat prevents the delivery of 
thek number to the caUed party. 
CaUer ID Block - This feature aUows the customer to prevent the ttansmission of thek dkectory 
number on a permanent basis. This is appUcable on aU outgoing caUs from the customer's premise. 
CaUer ID Block - per caU - This feature aUows the customer to prevent the ttansmission of thek 
dkectory number by dialmg a preassigned code. 
Hunting -Routes a call to an idle station line in a prearranged group when tiie caUed station line is 
busy. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.7 Calling Features - Verizon Exchai^es (Cont.) 

Repeat Dialing - This feature, when activated, automatically redials the last number the customer 
attempted to caU. If the caUed line is not busy, tiie call wUl be placed. If tiie caUed lme is busy, a 
confirmation aimouncement is heard and the customer hangs up and a queuing process begins. For the 
next 30 minutes both the calling and the caUed Unes are checked periodically for avaUabiUty to 
complete the call. If during this queuing process the called line becomes idle, tiie customer is notified, 
via a distmctive ring, that the network is ready to place the caU. When the customer picks up the 
telephone the call wiU automaticaUy be placed. 
Ringmaster 1 - Customers subscribing to this feature wiU be able to receive calls dialed to two 
separate telephone numbers without having a second line. A distinctive ringmg pattem wiU be 
provided for each of tiie additional telephone numbers to facUitate identification of incoming calls, A 
distinctive CaU Waiting tone for each additional telephone number wiU be provided, where facUities 
permit, to customers subscribing to Call Waiting service. 
Rii^gmaster 2 - Customers subscribmg to this feature wiU be able to receive calls dialed to two or 
three separate telephone numbers without having a second or thkd line. A distinctive rmging pattem 
wiU be provided for each of the additional telephone numbers to facUitate identification of incoming 
calls. A distinctive CaU Waitmg tone for each additional telephone number wiU be provided, where 
facUkies permit, to customers subscribing to CaU Waiting service. 
Speed Calling - AUows a Subscriber to dial from 8 to 30 selected numbers by using fewer digits than 
normally requked. This is accomplished through the assignment of abbreviated codes to frequentiy 
caUed numbers. The speed caUing list is Subscriber -changeable. 
Three-Way CaUing - AUows the customer to add a thkd party to an estabUshed call without operator 
assistance. 
Three-Way Calling with Transfer - AUows a Subscriber to add a thkd party to an existing 
conversation. 
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EXCHANGE ACCESS SERVICE 

5.7 Features 

5.7.8 Callii^ Features Rates - Verizon Exchanges 

I.II .nul. . . . ,u.sl 'nu..s M.mth.DHM..nth " M„nth.to-Ar..n.h 
(Minimnnil (MjMninin) 

1 900/976 CaU Blockmg 

CaU Forward Busy Line 

CaU Forwarding Don't Answer 

CaU Forwardmg Variable 

Call Rettun 

Call Waitmg 

CaUer ID Basic 

CaUer ID Deluxe 

1 CaUer ID Block 

Caller ID Block - per caU 

Hunting 

Repeat Dialing 

Rmgmaster 1 

Rkigmaster 2 

Selective Class of CaU Screening 

Speed CalUng 8 

Speed CaUmg 30 

Three-Way Calling 

Three-Way CaUmg with Transfer 

N/A 

$0.95 

$0.95 

$0.72 

$4.75 

$2.38 

$6.65 

$7.56 

N/A 

N/A 

$10.45 

$4.75 

$5.70 

$5.70 

$6.65 

$0.72 

$1.19 

$2.62 

$2.85 

N/A 

$1.10 

$1,10 

$0.84 

$5.50 

$2.76 

$7.70 

$8.76 

N/A 

N/A 

$12,10 

$5.50 

$6.60 

$6.60 

$7.70 

$0.84 

$1.38 

$3.04 

$3.30 
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EXCHANGE ACCESS SERVICE 

5,8 ISDN/BRI 

5.8.1 Description of Service 

ISDN BRI service provides simultaneous ttansmission of voice, data, and packet services on 
the same exchange access lme. The basic channel stmcture for BRI is (2) 64 Kbps B 
channels and (1) 16 Kbps D channel. The B channels may be used to connect the 
subscriber's CPE to the Public Switched Network (e.g. outward, kiward and two-way 
trunks, and WATS/800 Service access lmes). 

Each B Channel Packet Terminal wUl provide logical channels up to the technical capabUity 
of the serving central office. Each logical channel can carry an mdependent call with 
throughput of up to 64 Kbps. B Channel ckcuit swkched services offer up to 64 Kbps intra-
office transmission of voice or data. This option permits the subscriber to utUize either 
ckcuit voice or data transmission paths on a per call basis. Transmission on the B channel 
wUl be circuk switched at 64 Kbps withm the swkch and/or equipped facilities between 
ISDN compatible central offices. ISDN kiterconnection to non-ISDN equipped central 
offices wUl be potentiaUy subjected to analog transmission or sub-rated to 56 Kbps. This 
option includes one dkectory number (DN). 

ISDN BRI service rates under any Term Payment Plan are exempt from CTP kiitiated 
charges for the payment period selected. Rates in effect at the tkne service is mstalled, 
and/or of the service order application date, will be applicable until the contract expires. At 
the expkation date of the subscriber's payment period option, the subscriber may select a 
new payment period at current rates or revert to current rates on a month to month basis. 
ISDN features are priced at a per channel rate unless otherwise specified. 
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EXCHANGE ACCESS SERVICE 

5.8 ISDN/BRI 

5.8.2 Service Components 

The required components of ISDN BRI service wUl be as foUows: 

Digital Service Loop 

• BRI B Channels 
• Integrated Service Access Feature CapabUity 
• Network Access and Usage charges where applicable 

The subscriber may choose any number of channels up to (2) per Basic Rate Interface, to be 
active with corresponding number of services. The subscriber may also choose to have more 
services selected than channels available for specific applications. The total number of 
communication paths may not exceed the number of channels subscribed. 

5.8.3 Regulations 

1. Customer Premises Equipment (CPE) that is compatible with the ISDN BRI service 
interface is the responsibUity of the user for provisioning. 

2. CTP wUl be responsible for pubUshing and makitakikig ISDN Interface 
Specifications. 

3. CTP shaU not be responsible if changes in any of the equipment, operations, or 
procedures of CTP utilized in the provision of ISDN BRI service render any 
fecUkies provided by the subscriber obsolete or requke modification or alteration of 
such equipment or system, or otherwise affect its use or performance, 

4. Digital transmission rates at speeds less than those indicated may be accomplished as 
a function of the particular CPE furnished by the user. 

5. Suspension of service is not allowed. 
6. Busy line verification and Emergency Interrapt service is not avaUable for ISDN 

BRI services. 
7. IBS will be avaUable where centtal office and outside plant facUkies permit. 
8. Each ISDN Basic Rate DSL Access Arrangement wUl be counted as one Ikie in 

determkung the appUcation of the Service Charges and the End User Charges. 
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EXCHANGE ACCESS SERVICE 

5.8 ISDN/BRI 

5.8.4 Pricing Elements - Ameritech Exchanges 

- . • • : • - . - ) • ' : ' • • ' . . : . ; ^ - • - • V v • • . " . 

Basic Rate ISDN Access Lme 

Basic Rate CO Termination 

B Channel Activation - each 

Flat Rate Usage 

••vRecun:inj»-.:f 
. ^fifniniunij^l 

N/A 

$47.50 

$14.25 

N/A 

t(IV£ixiijD'uibY: 

N/A 

$55.00 

$16.50 

N/A 

•"XNlinimtiin}̂ i 

$11.40 

$6.75 

$8.08 

$32.16 

r:(Makimom); 

$13.20 

$7.82 

$9.36 

$37.24 

5.8.5 Pricing Elements - Cincinnati BeU Exchanges 

Basic Rate ISDN Access. Lme 

B Channel Activation - each 

(Minimum);: 

$94.05 

$24.64 

% 0̂ilaxuiium)''> 

$108.90 

$28.54 

ii&iisiiri&I 

$52.25 

$24.64 

r[l\f piimum]: 

$60.50 

$28.54 
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5.8 ISDN/BRI 

5.8.6 Pricing Elements - Sprint Exchanges 

Basic Rate ISDN Access Lme 
(mcludes 2 B channels and 1 
D channel) 

Business Lme 

:5:iReci(rririg>? 
: (^Kninsifin) ' 

$190.00 

itMajtlmim^:-

$220.00 

•ijfmininfuifi)'̂ !̂ 

$33.25 

See Section 
5.2 

CVfaxhiium)':-

$38.50 

See Section 
5.2 

5.8.7 Pricing Elements - Verizon Exchanges 

IsfMiaiitiuin) XSlinihiinn}'̂  '(Waximnmy 

Basic Rate ISDN Access Line $61.28 $70.96 

B Channel Activation - each $8.55 $9.90 
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EXCHANGE ACCESS SERVICE 

5.8 ISDN/BRI 

5.8.8 AvaUable Features 

Features are available to increase the capabUity of IBS. AvaUabiUty of features are Iknited^to 
where facUkies permit and may be limited by central office type and switch load. Available 
features are as foUows: 

1. Call Forwarding Busy Lkie - This feature automatically routes caUs to a 
preselected number when the called lme is busy. 

2. Call Forwardkig - D on*t Answer - Th is feature automatically routes calls to a 
preselected number when the called lme does not answer in a preset ringmg cycle. 

3. Shared Primary DN - Th is is a prknary DN that that appears on one or more 
terminals. 

4. Secondary-Only DN - Th is is a secondary DN tiiat appears on one or more 
terminals, but is not the primary DN on any of those terminals. 

5. Shared Secondary-Only DN -First a ppearance - the fk-st appearance of a 
secondary DN that appears on more than one terminal but is not the prknary 
DN on any of those terminals. 

6. Shared Non-ISDN DN - This feature allows call coverage for an analog set. 

5.8.9 AvaUable Features Fridi^ Element - Ameritech Exchanges 

Call Forwardkig Busy Lme 

CaU Forwardmg Don't 
Answer 

Additional DNs 

y^JEfeairringii-
-(iVfinlhiiuin).: 

N/A 

N/A 

$4.75 

l^gf 
N/A 

N/A 

$5.50 

•(siinmmfr 

$0.57 

$0.57 

$1.90 

:(MaxJmiiiri): 

$0.66 

$0.66 

$2.20 

*Note: a maximum of 2 DNs are aUowed. 
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5.8 ISDN/BRI 

5.S.10 AvaUable Features Pricing Element - Cincinnati BeU Exchanges 

: • • / ' _ " • • • . : - , ' • ' • . . . . l - . . " t , - ; • • > ' • • ' • " / 

Additional DNs 

mtmm 
..;RecUtring;j 
:^(j\t]nih]iim>'-

N/A 

^^Masinuii^: 

N/A 

::^ii!hiUm)^;^ 

$4.94 

•' (MaxlmuJixi) 

$5.72 

*Note a maxknum of 2 DNs are aUowed. 

5.S.11 Available Features Pricing Element - Sprint Exchanges 

• . . • - . ; - - • • • ' . : • . . • . ' , - „ • " ; • , • , • - . ' • . . { U ) . 

AvHilable^ Featares v.: v /.' 
: • . - • • . •• . L • • . ' r. • * ' : 

Call Forwarding (includes call 
forward busy and caU forward 
don't answer) 

Additional DNs 

•..-'Rccumng/: 
:':"OVlii'rihium) ' 

. I 

N/A 

N/A 

: (Maxiiriiitd). 

N/A 

N/A 

':(Minimum):'-. (Miaxinium) 

$2.85 

$1.90 

$3.30 

$2.20 

*Note: a maxknum of 2 DNs are aUowed. 

5.8.12 Available Features Pricing Element - Verizon Exchanges 

•':•• '-SVVfiiiahle l̂ eatiirdsr 'Z-

Additional DNs 

:,Winimtun)' ^frfilarimunQ 

N/A N/A 

I P P ^ 
•(Mliumiim) 

$0.38 

; • • ^ • ; • ' • ^ ^ p h t t ^ f • ; j : ; 

: :CVfauim'ij!riiy7 

$0.44 

*Note: a maxknum of 2 DNs are allowed. 
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5*9 Reserved for Future Use 
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5.10 Reserved for Future Use 
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5.11 Remote CaU Forwarding 

5.11.1 Description of Service 

Remote Call Forwardkig allows calls made to a telephone number to be automaticaUy 
forwarded to a different telephone number, which may be a local, toll number, or 800 
number. There is no telephone equipment at the Remote CaU Forwardmg location, mstead, 
the forwardmg occurs ki the Central Office. 

Transmission of service and receipt of calls wUl not be guaranteed for caUs forwarded to data 
or fax service. The end user must subscribe to a sufficient number of Remote Call 
Forwarding features and facUities to adequately handle calls without mterference or 
knpairment to any Company offered service. The Remote CaU Forwardkig number has one 
access path, which allows only one call at a time to be forwarded. Additional access paths 
are necessary to aUow for tiie ttansmission of two or more sknultaneous caUs to the 
terminatmg location, with each path allowing one call. The lme is not released when a call 
is forwarded. 

The callmg party is responsible for any charges between the originatmg location and the 
Remote CaU Forwardkig telephone number. The Remote Call Forwarding customer is 
responsible for the charges between the Remote CaU Forwarding telephone number and the 
termmatkig station. 

Subscribers to Remote Call Forwarding wUl receive one free dkectory Usting. 
Addkional listmgs may be provided pursuant to Section 6.1. 

The following non-recurring aiul monthly recurring charges are for Remote CaU Forwarding 
only and are ki addkion to applicable charges for service and equipment for which they were 
used. Service charges are also appUcable to this service. 
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5.11 Remote CaU Forwardu^ 

5.11.2 Service Components - Ameritech Exchanges 

Ser\ice Descnptioii 
New-* - [ '- Non- '-' I Mourtih r Mcaifhh 

Re^'urriiig Keciirring ' Uemrriiig ! Kecurrinq 
(Mintmiuiu (McL\iniuni1 (MiEiiiinini) • (Maximum) 

Inkial Installation: 
Remote Call Forwardmg - ki kial 
Remote Call Forwardkig - addkional 

$28.50 
$28.50 

$33.00 
$33.00 

$16.53 
$14.25 

$19.14 
$16.50 

5.11.3 Service Components - Cincinnati BeU Exchanges 

• ; i Spn-
S(t\i<.e Uescription * Reuirrlii}; 

' (Mininium) 
Initial Installation: 
Remote Call Forwardkig - ki kial 
Remote CaU Forwardkig - additional 

$28.50 
$28.50 

RbLiirtiim 
iM.ixiinumi 

$33.00 
$33.00 

Recurring 1 R^urring 
(Minimum) , (Maxinfium) 

$15.20 
$15.20 

$17.60 
$17.60 

5.11.4 Service Components - Sprint Exchanges 

• ' --t -.Non-' 
Scr\ue DesLi ipiioii Rocurrin;^ 

lAliiilimiiii) 
Initial InstaUation: 
Remote CaU Forwardkig - ki kial 
Remote Call Forwardmg - additional 

$28.50 
$28.50 

•' Non- • 
'.BecurrinQ 
-(Ma\uiniml 

$33.00 
$33.00 

,Maii!hl>, ' -MontWy 
Recurring Rccui riiii; 
(Miuinunn) (Mtixiiinim) 

$18.48 
$18.48 

$21.40 
$21.40 

5.11.5 Service Components - Verizon Exchanges 

Saricep^criprioii V 

Initial InstaUation: 
Remote Call Forwarding - in kial 
Remote Call Forwarding - additional 

;::Re^uriiftg;:-
-.(li^nimuni):-

N/A 
N/A 

yRemtfing-
(Maxiihurii):' 

N/A 
N/A 

VcKfimniiJin)'. 

$17.10 
$17.10 

• Rcscnrrjtng;: 
(Maximiun).-. 

$19.80 
$19.80 
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6.1 Directory Listings 

For each Subscriber of Company-provided Exchai^e Access Service(s), the Company shaU 
arrange for the listmg of the Subscriber's main bUling telephone number* in the directory(ies) 
published by the dominant Local Exchange Carrier ki the area at no additional charge. At a 
Subscriber's option, the Company will arrange for additional listings at the following rates: 

Rates 

Each Additional Listing: 
Each Foreign Listing: 
Non-Listed: 
Non-Published: 

Mon 
Mktimum 

$3.50 
$3.50 
$ 1 . % 
$1.96 

thlv Recurring 
Maxknum 

$4.06 
$4.06 
$2.27 
$2.27 

' For Subscribers with multiple premises served by the Company, the Company wUl arrange for a 
listmg of the main billing telephone number at each premise. 
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6.2 Reserved for Future Use 
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6.3 Vanity Number Service 

Vanity Number Service is an optional feattire by which a new Subscriber may request a specific or 
unique telephone number and fax number for use with the Company provided Exchange Access 
Services. This service provides for the assignment of a Subscriber requested telephone number 
other than the next available number from the assignment control list. 

Vanity Number Service is fiirnished subject to the avaUabUity of faciUties and the requirements of 
Exchange Access Service as defined by tiie Company. The Company reserves all rights to tiie 
Vanity Numbers assigned to Subscribers and may, therefore, change them if required. 

Monthly recurring charges apply per Vanity Number. 

Rates 

Non-Recurring 
Minimum Maxknum 

Per Vanity Number: $38.00 $44.00 
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RESOLD LOCAL EXCHANGE SERVICE 

7.1 Description 

Resold Local Exchange Service is composed of the resale of exchange access lmes and local caUing 
provided by other certified Local Exchange Carriers, in combmation with Company-provided 
usage services, miscellaneous services or interstate/international services. 

7.2 Rates 

Resold features associated witii resold local exchange service will be priced accordkig to the rates 
established for such features in the underlymg carrier's effective intrastate tariff. 
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RESERVED FOR FUTURE USE 

8.1 Reserved for Future Use 
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MISCELLANEOUS SERVICES 

9.1 Operator Services 

An outsourced provider wiU provide operator Handled Callmg Services to a Subscriber and Users 
of Company-provided Exchange Access Services. 

9.2 Service Implementation 

Absent a promotional offermg, service knplementation charges wiU ^ply to new service orders or 
to orders to change existing service. 

The Lme Connection Charge is applicable for establishmg new lines, trunks, or ISDN services. 
The Initial Line Connection Charge is applicable if the customer is only ordering one line, or 

for the first lme ki an order that has more than one lme. The Additional Lkie Connection 
Charge is applicable for each additional line after the first lme in a single order. 

The Line Change Charge is applicable for when a customer requests a phone number change, 
service restored after suspension for non-pay, and dkectional changes. The initial charge is 
applicable if the customer is only requesting changes on one line, or for the first lme in an 
order that has more tiian one line. The addkional charges is for each addkional Ime after the 
first line m a skigle order. 

The Subsequent Order Charge is applicable for adding or rearranging features, and for 
rearranging or addkig wkkig or jacks. This is m addition to any applicable work charges. 
This charge is not applicable is the customer is already receiving an mitial or additional Line 
Connection Charge for the order. 

Rates 

Lkie Connection Charge - In kial 
Line Connection Charge - Ad ditional 
Line Change Charge - In itial 
Lkie Change Charge - Ad ditional 
Subsequent Order Charge 

Non-Recurring 
Minimum 

$55.50 
$29.50 
$44.65 
$14.25 
$22.80 

Maximum 

$64.27 
$34.16 
$51.70 
$16.50 
$26.40 
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MISCELLANEOUS SERVICES 

9.3 Restoration of Service 

A restoration charge applies to the re-establishment of service and facUities suspended because of 
nonpayment of biUs and is payable at the time that tiie re-establishment of the service and facUities 
suspended is arranged for. The restoration charge does not apply when, after disconnection of 
service, service is later re-established. 

Rates 
Non-Recurrii^ 

Minknum Maximum 

Per occasion $44.65 $51.70 
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SPECIAL ARRANGEMENTS 

10.1 Special Construction 

Where the Company furnishes a facility or service for which a rate or charge is not specified ki the 
Company's tariffs, charges wiU be based on the costs mcurred by the Company and may include: 

(A) non-recurring type charges; 
(B) recurring type charges; 
(C) termkiation liabUities; or 
(D) combinations thereof. 

10.2 Termination LiabUity 

To the extent that tiiere is no other requirement for use by the Company, a termkiation liabUity 
may apply for facilities specially constracted at the request of the Subscriber. 

(A) The termination liability period is the estknated service life of the faciUties 
provided. 

(B) The amoimt of the maxknum termination liabUity is equal to the estimated amounts 
for: 

(1) Cost mstaUed of the facUities provided mcludmg estknated costs for 
rearrangements of existmg faciUties and/or constmction of new facUkies 
as appropriate, less net salvage. Cost mstaUed includes the cost of: 

(a) equipment and materials provided or used, 
(b) engineering, labor and supervision, 
(c) transportation, and 
(d) rights-of-way; 
(e) license preparation, processmg, and related fees; 
(f) tariff preparation, processmg, and related fees; 
(g) cost of removal and restoration, where appropriate; and 
(h) any other identifiable costs related to the speciaUy constracted or 

rearranged facUkies. 
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SPECIAL ARRANGEMENTS 

10.2 Termination LiabiUty (Cont.) 

(C) The applicable termination liabUity metiiod for calculating the ui^aid balance of a 
term obligation. The amount of such charge is obtamed by muUiplying the sum of 
the amounts determkied as set forth in Section 10.2 (B)(1) above, by a factor 
related to the unexpired period of liability and the discount rate for retum and 
contingencies. The amount determined in Section 10.2 (B)(1) above, shall be 
adjusted to reflect the redetermkied estknate net salvage, mcluding any reuse of 
the facUkies provided. This product is adjusted to reflect applicable taxes. 

10.3 Individual Case Basis (ICB) Arrangenents 

Arrangements wUl be developed on a case-by-case basis in response to a bona fide request firom a 
Subscriber or prospective Subscriber to develop a competitive bid for a service offered under this 
tariff. Rates quoted ki response to such competkive requests may be different than those specified 
for such services in this tariff. ICB rates wUl be offered to the Subscriber ki writing and on a non-
discrimkiatory basis. 

10.4 Temporary Promotional Programs 

The Company may establish temporary promotional programs wherem k may waive or reduce 
non-recurrkig or recurring charges, to mtroduce present or potential Subscribers to a service not 
previously received by the Subscribers. 
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PRICE LIST 

11.1 Exchange Access Service 

11.1.1 Basic Line Service 

Ameritech Exchanges 
Business Line - M essage Rate 

ZoneB 
ZoneC 
ZoneD 

Monthly Message Usage Allowance 
(mcludes 73 outgomg messages) 

Charge per each additional message 

Cmcmnati Bell Exchanges 
Busmess Lme - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 

Sprkit Exchanges 
Business Lkie - Fla t Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Month-to-Month 

$19.58 
$21.78 
$24.53 

$6.27 

$0.10 

$49.88 
$51.80 
$53.73 

$27.27 
$29.53 
$32.11 
$34.70 
$37.12 
$39.48 
$41.96 
$44.38 
$46.81 
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11.1 Exchange Access Service (Cont'd) 

11.1.1 Basic Line Service (Cont'd) 
Mondi-to-Month 

Verizon Exchanges 
Busmess Lme - Fla t Rate 

Zone 1 $27.67 
Zone 2 $28.65 
Zone 3 $29.65 
Zone 4 $31,08 
Zone 5 $32.51 
Zone 6 $38.55 
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11.1 Exchange Access Service (ContM) 

11.1.2 Basic Trunk Service 

Ameritech Exchanges 
Combination Trunk -

ZoneB 
ZoneC 
ZoneD 

- M essage Rate 

Montitiy Message Usage AUowance 
(includes 73 outgoing messages) 

Charge per each additional message 

Cincinnati BeU Exchanges 
Combination Trunk -

Zone 1 
Zone 2 
Zone 3 

Sprint Exchanges 
Combmation Trunk -

Zonel 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Verizon Exchanges 
Combmation Trank -

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Issued: Febraary 5, 2002 

- Fla t Rate 

- Fla t Rate 

- Fla t Rate 

Issued By: John C. Greenbank, President 

Montii-to-Month 

$23.15 
$25.35 
$28.10 

$10.00 

$0.09 

$65.28 
$67.48 
$69.68 

$69.68 
$75.34 
$81.78 
$88.28 
$94.32 
$100.20 
$106.42 
$112.48 
$118.52 

$56.20 
$56.20 
$56.20 
$56.20 
$56.20 
$56.20 

Effective: 
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11.1 Exchange Access Service (Cont'd) 

11.1.3 DID Trunk Service 

Amerkech Exchanges 
Establish Trunk Group & 
First block of 20 DID numbers 

Each addl. Block of 20 

DID Trunk Termkiation 

DTMF Pulsmg Option 

MF Pulsmg Option 

Cincmnati BeU Exchanges 
Establish Tnmk Group & 
First block of 20 DID numbers 

Eachaddl. Block of 20 

DID Trank Termkiation 

DTMF Pulsmg Option 

MF Pulsmg Option 

Sprint Exchanges 
Esttiblish Trunk Group & 
Fkst block of 20 DID numbers 

Eachaddl. Block of 20 

DID Trank Termkiation 

DTMF Pulsmg Option 

MF Pulsing Option 

Non-Recurrkig 

$186.00 

$58.62 

$175.00 

N/A 

N/A 

$227.14 

N/A 

$153.00 

N/A 

N/A 

Montii-to-Month 

$3.50 

$3.50 

$21.00 

N/A 

N/A 

$4.33 

$4.33 

$31.00 

N/A 

N/A 

$54.00 

$54.00 

$54.00 

N/A 

N/A 

$3.46 

$3.46 

$27.95 

N/A 

N/A 
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11.1 Exchange Access Service (Cont'd) 

11.1.3 DID Tnmk Service (Cont'd) 

Verizon Exchanges 
Establish Trank Group & 
First block of 20 DID numbers 

Eachaddl. Block of 20 

DID Trunk Termkiation 

DTMF Pulsmg Option 

MF Pulsing Option 

For each Dkect Inward Dialmg trank ordered, the following is ^plicable for the appropriate 
contract length: 
• One PBX Trunk charge from Section 11.1.2 for each Dkect Inward Dialed Trank. 
• One DID trunk termination recurring charge for each Dkect Inward Dialed Trunk. 

Non-Recurring 

N/A 

N/A 

N/A 

N/A 

N/A 

Month-to-Month 

$2.01 

$2.01 

$15.50 

N/A 

N/A 
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11.1 Exchange Access Service (Cont'd) 

11.1.4 CaUuig Features Rates 
Month-to-Month 

Amerkech Exchanges 
900/976 Call Blockmg N/A 
CaU Forward Busy Lme $0.63 
CaU Forwardkig Don't Answer $0.63 
CaU Forwardkig Variable $4.20 
CaU Rettim $4.20 
CaU Waiting $5.25 
Caller ID Basic $7.45 
Caller ID Deluxe $10.21 
Caller ID Block N/A 
Caller ID Block - p er caU N/A 
Huntmg N/A 
Repeat Dialmg $4.20 
Rmgmaster 1 $4.21 
Rmgmaster 2 $4.11 
Three-Way Callmg $4.20 

Issued: Febraary 5, 2002 Effective: 
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11.1 Exchange Access Service (Cont'd) 

11.1.4 Calling Features Rates 

Cmcmnati Bell Exchanges 
900/976 Call Blockmg 
Call Forward Busy Line 
Call Forwardkig Don*t Answer 
Call Forwardk^ Variable 
CaU Rettim 
CaU Tracmg 

CaU Waitmg 
CaUer ID Basic 
CaUer ID Deluxe 
CaUer ID Block 
CaUer ID Block - p er call 
Hunting 
Repeat Dialmg 
Rkigmaster 1 
Rkigmaster 2 
Selective Class of CaU Screenmg 
Speed Callmg 8 
Speed CaUkig 30 
Three-Way CaUkig 
Three-Way CaUing with Transfer 

Non-Recurring** Month-to-Montihi 

$7.00 

$6.19 

N/A 
$2.10 
$2.10 
$4.20 
$3.15 
$1.55 per 
successful ttace 
$5.25 
$7.45 
$11.31 
N/A 
N/A 
$11.90 
$3.15 
$3.15 
$3.15 
$7.45 
$3.15 
$3.15 
$3.15 
$3.15 

**The non-recurrkig charges listed above are in addition to any applicable service 
charge. 
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11.1 Exchange Access Service (Cont'd) 

11.1.4 CaUing Features Rates (Cont'd) 

Sprint Exchanges 
900 CaU Blockmg 
Call Forward Busy Lme 
Call Forwarding Don't Answer 
Call Forwardkig Variable 
CaU Rettim 
CaU Waitmg 
CaUer ID Basic 
Caller ID Deluxe 
Caller ID Block 
Caller ID Block - p er caU 
Huntmg 
Remote Access to Call Forwarding Variable 
Repeat Dialmg 
Speed Calling 8 
Speed Callmg 30 
Three-Way Callmg 

Montii-tti-Montii 

N/A 
$1.78 
$1.78 
$1.78 
$3.48 
$3.98 
$7.06 
$8.16 
N/A 
N/A 
$5.25 
$1.78 
$2.94 
$1,78 
$3.98 
$1.78 
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11.1 Exchange Access Service (Cont'd) 

11.1.4 CaUmg Features Rates (Cont'd) 

Verizon Exchanges 
900/976 Call Blockmg 
CaU Forward Busy Line 
Call Forwardmg Don't Answer 
Call Forwarding Variable 
CaU Rettira 
Call Waiting 
Caller ID Basic 
CaUer ID Deluxe 
CaUer ID Block 
CaUer ID Block - p er call 
Hunting 
Repeat Dialmg 
Rkigmaster 1 
Rkigmaster 2 
Selective Class of CaU Screening 
Speed Callmg 8 
Speed Callmg 30 
Three-Way Callmg 
Three-Way CaUkig witii Transfer 

Month-to-Month 

N/A 
$1.00 
$1.00 
$0.80 
$5.25 
$2,66 
$7.45 
$8.66 
N/A 
N/A 
$11.90 
$5.25 
$6.40 
$6.40 
$7.45 
$0.80 
$1.28 
$2.94 
$3.15 
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11.1 Exchange Access Service (Cont'd) 

11.1.5 ISDN/BRI 

Ameritech Exchanges 
Basic Rate ISDN Access Lkie 
Basic Rate CO Termkiation 
B Channel Activation - e ach 
Flat Rate Usage 
CaU Forwardkig Busy Line 
CaU Forwarding Don't Answer 
Additional DNs 

Non-recurrmg 

N/A 
$54.00 
$16.25 
N/A 
N/A 
N/A 
$5.25 

Mondi-to-Month 

$13.05 
$7.62 
$9.16 
$36.24 
$0.63 
$0.63 
$2.10 

*Note: a maximum of 2 DNs are allowed. 

Cincinnati BeU Exchanges 
Basic Rate ISDN Access Lkie $107.90 
B Channel Activation - e ach $27.54 
Additional DNs N/A 

$59.50 
$27.54 
$5.62 

*Note: a maxknum of 2 DNs are allowed. 

Sprint Exchanges 
Basic Rate ISDN Access Lme 
(includes 2 B channels and 1 
D channel) 
Business Lme 
Call Forwardmg 
(includes call forward busy and 
call forward don't answer) 
Addkional DNs 

$210.00 

N/A 
N/A 

N/A 

$37.50 

See Section 11.1.1 
$3.15 

$2.10 

*Note: a maximum of 2 DNs are allowed. 

Verizon Exchanges 
Basic Rate ISDN Access Lme 
B Channel Activation - e ach 
Additional DNs N/A 

$69.96 
$9.50 
$0.41 

*Note: a maximum of 2 DNs are allowed. 
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11.1 Exchange Access Service (Cont'd) 

11.1.6 Remote CaU Forwardii^ 

Ameritech Exchanges 
Initial Installation: 
Remote Call Forwardkig -
Remote Call Forwarding -

Cmcinnati Bell Exchanges 
Initial Installation: 
Remote Call Forwardkig -
Remote Call Forwarding -

Sprint Exchanges 
Initial InstaUation: 
Remote Call Forwardkig -
Remote Call Forwardkig -

Verizon Exchanges 
Initial Installation: 
Remote Call Forwarding -
Remote Call Forwarding -

Non-recurrmg 

- in kial 
- a ddkional 

- in kial 
- a dditional 

- ki itial 
- a ddkional 

- in itial 
- a dditional 

$32.00 
$32.00 

$32.00 
$32.00 

$32.00 
$32.00 

N/A 
N/A 

Montii-to-Montii 

$18.14 
$16.00 

$17.10 
$17.10 

$21.00 
$21.00 

$19.50 
$19.50 
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11.2 Exchange Access Optional Features 

11.2.1 Directory Listings 

For each Subscriber of Company-provided Exchange Access Service(s), the Company 
shall arrange for the listmg of the Subscriber's mam biUkig telephone number' ki the 
directory(ies) published by the dommant Local Exchange Carrier ki the area at no 
additional charge. At a Subscriber's option, the Company wUl arrange for additional 
listmgs at the followmg rates: 

Month-to-Montii 
Rates: 
Each Additional Listmg $3.96 
Each Foreign Listing $3.96 
Non-Listed $2.17 
Non-Published $2.17 

11.2.2 Vanity Number Service 
Non-recurring 

Rates: 
Per Vanity Number $43.00 

' For Subscribers witii multiple premises served by the Company, the Company wUl anange for a 
listmg of tiie mam bUling telephone number at each premise. 

Issued: Febraary 5. 2002 Effective: 
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11.3 Miscellaneous Services 

11.3.1 Service Implementation 
Non-recurring 

Rates: 
Line Connection Charge - In kial $63.27 
Line Connection Charge - Ad ditional $33.16 
Lme Change Charge - In itial $50.70 
Lme Change Charge - Ad ditional $16.(K) 
Subsequent Order Charge $25.40 

11.3.2 Restoration of Service 
Non-recurrmg 

Per occasion $50.70 
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Cinergy Telecommunication Networks - Ohio, Inc. 

1419 W. Lloyd Expressway 
EvansvUle, IN 47710 

(800) 880-8704 

TTTLE SHEET 

OHIO INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

FUed with the 

PUBLIC UTILmES COMMISSION OF OHIO 

This tariff" contains the regulations and mtes appUcable to the furnishing of intrastate 
resale common carrier communications service by Cinergy Telecommunications 
Networks - Ohio, Inc. within the State of Ohio. 
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CHECK SHEET 

The Tide Page and Pages 1 to 39, kiclusive, of this tariff are effective as of the date shown. 
Original and revised pages, as named below, contain all changes fi'om the original tariff'that are in 
effect on the date thereon except as otiierwise noted. 
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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand comer of the page. Pages are 
numbered sequentially. From time to time new pages may be added to the tariff. When a new page 
is added between existing pages a decimal is added to the precedmg page number. For example, a 
new page added between Pages 3 and 4 would be numbered 3.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with Public Utilities 
Commission of Ohio. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 

Explanation of Symbols - When charges are made in any tariff sheet, a revised sheet wiU be 
issued cancelkig the tariff sheet affected. Changes will be identified on the revised page(s) through 
the use of the following symbols: 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rates. 

(M) - To signify material relocated fi'om one page to another without change. 

(N) - To signify new rate, regulation, or text. 

(R) - To signify reduced rate. 

(T) - To signify a change in text, but no change m mte or regulation. 

Check Sheets - When a tariff fifing is made vrith the Public Utilities Commission of Ohio, an 
updated Check Sheet accompanies the tariff filing. The Check Sheet fists the sheets contained in 
the tariff, with a cross reference to the current revision number. When new sheets are added, the 
Check Sheet is changed to reflect the revision. AU revisions made m a given filing are designated 
by an asterisk (*). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e., the format, etc. remain the same, just revised revision levels on some sheets.), 
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SECTION 1 - TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Customer's telephone to a Company designated 
switching center or pomt of presence. 

Aggregator - Any person or entity, excludir^ local exchange carriers and ceUular service 
providers, that, in the ordinary course of its operations, makes telephones available to the pubUc or 
to transient users of its premises, for kitrastate telephone calls using a provider of operator services. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to 
utilize the Carrier*s service. 

AvaUable Usage Balance - The amoimt of usage remaining on a Debit Account at any particular 
point in time. Each Debit Account has an Initial Account Balance which is stated either in U.S. 
dollars or Call Units, depending upon the type of service. The Available Balance is depleted as 
services provided by the Company are utilized by the Customer. 

CTC - Refers to Cinergy Telecommunications Networks - Ohio, Inc., imless otherwise stated. 

Customer or End User - The person, firm, corporation or other entity which orders, cancels, 
amends or uses service and is responsible for payment of charges and compUance with the 
Company's tariff. 

Company or Carrier - Cinergy Telecommunications Networks - Ohio, Inc. unless otherwise 
clearly mdicated by the context. 

Debit Account - An account that consists of a pre-paid usage balance depleted on a real-time basis 
during each Debit Service caU. 

Debit Card - A card issued by the Company which provides the Customer with a Personal Account 
code and instmctions for accessing the Carrier's network. 

Debit Service CaU - A service accessed via a "1-800" or other access code dialing sequence 
whereby network usage for each call is deducted firom the available usage balance on a Company 
issued Debit Account. 

Equal Access - Where the local exchange company central office provides intercoimection to 
kilerexchange carriers with Feature Group D chcuits. In such end offices, customers pre-subscribe 
then: telephone line(s) to theh preferred interLATA carrier. 
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SECTION 1 - TERMS AND ABBREVIATIONS, CONT. 

Initial Usage Balance - The amount of usage on a Debit Account upon issuance and before any 
depleting call activity. 

LEC - Local Exchange Company. 

Marks - A collective term to mean such items as trademarks, service marks, ttade names and logos; 
copyrighted words, artworic, designs, pictures or images; or any otiier device or merchandise to 
which legal rights or ownership are held or reserved by an entity. 

Personal Account Code- A numeric or alpha-numeric sequence unique to each Travel Card or 
Debit Card. 

P.U.CO. - the Public UtiUties Commission of Ohio. 

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional 
minutes of usage as authorized and paid for by the Customer. 

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the 
company for use with telephone cards or other merchandise, and contracts with the company for tiie 
marketing of the services described herein/ 

Special Access Ordination/Termination - Where access between the customer and the kiter-
exchange carrier is provided on dedicated chcuits. The cost of these dedicated chcuits is biUed by 
the access provider dkectiy to the end user. 

Switched Access Origination/Termination - Where access between the customer and the inter­
exchange earner is provided on local exchange company Feature (jroup circuits and the connection 
to the customer is a LEC-provided busmess access line. The cost of switched Feature Group access 
is billed to the inter-exchai^e carrier. 

V & H Coordinates - Geographic points which define the originating and terminating pomts of a 
call in mathematical terms so tiiat the airline mUeage of the call may be determined. CaU mUeage is 
used for the purposed of mting caUs. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

The Company services and faciUties are furnished for communications originating at 
specified points within the state of Ohio under the terms of this Tariff. 

The Company installs, operates and maintains the communication services provided 
hereunder in accordance vrith the terms and conditions set fortii under this tariff. The 
Company may act as the subscriber's agent for ordering access connection facUities 
provided by other carriers or entities, when authorized by the subscriber, to aUow 
connection of a subscriber's location to the Company's pomt of presence. 

The Company's services are provided on a monthly basis, unless ordered on a longer term 
basis, and are available twenty-four hours per day. 

2.2 Service Limitations and Conditions 

2.2.1 

2.2.2 

2.2.3 

Pre-subscribed service is offered in Ohio only. Travel service is available 
fi:om all areas. 

Service is offered subject to the availabiUty of the necessary faciUties, 
equipment, or both facilities and equipment, and subject to the provisions of 
this tariff. 

The Company does not undertake to transmit messages, but offers the use of 
its facUities when avaUable, and wiU not be liable for errors in transmission 
or for failure to estabUsh connections. 
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2,3 

SECTION 2 - RULES AND REGULATIONS, CONT. 

Assignments and Transfers 

2.3.1 

2.3.2 

2.33 

All services and facilities provided under this tariff" are directiy or indirectiy 
conttolled by the Company and the Customer may not transfer or assign the 
use of services or facilities without the express written consent of the 
Company. 

Prior written permission from the Company is required before any 
assignment or ttansfer. 

Assignments or transfers shaU only apply where there is no intermption of 
the use or location of the services or facUities. 

2.3.4 All regulations and conditions contained in this tariff shall apply to aU such 
permitted assignees or transferees, as well as all conditions of service. 

2.4 Use 

2.4.1 

2.4,2 

2.4.3 

Services provided under this tariff may be used only for ttansmission of 
communications by Customers in a manner consistent with the terms of this 
tariff and regulations of the FCC and aU state and local authorities havmg 
jurisdiction over the services. 

Services provided under this tariff shall not be used for unlawfiil purposes. 

The use of the Company's services by fraudulent means or devices, 
schemes, false or invaUd numbers of false callmg or credit cards is 
prohibited. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.5 LiabiUties of Company 

2.5.1 

2.5.2 

2.5.3 

Unless othervsise stated ki this section, the Company shall have no liability 
for damages of any kind arismg out of or related to events, acts, rights, or 
privUeges contemplated in this tariff. 

The liability of the Company, if any, for damages resulting ki whole or in 
part from or arising ki connection with the furnishing of service under this 
tariff, mcluding but not limited to mistakes, omissions, interraptions, delays, 
errors, or other defects m ttansmission, or faUures or defects in facilities 
furnished by the Company in the course of furnishing service or arismg out 
of any failure to furnish service shaU in no event exceed an amount of 
money equivalent to the proportionate charge to the C^tomer for the period 
of service during which such mistakes, omissions, intermptions, delays or 
errors or defects in transmission occur and continue. However any such 
mistakes, omissions, interraptions, delays, errors, or defects in transmission 
or service that are caused by or contributed to by the negligence or willful 
act of the Customer, or which arise frotn tiie use of (Customer-provided 
equipment shall not result in the knposition of any liabiUty whatsoever upon 
the Company. 

The Company shall not be Uable for any failure of performance hereunder 
due to causes beyond its conttol, includii^ but not limited to Acts of God, 
fires, flood or other catastrophes; atmospheric conditions or other 
phenomena of nature, such as radiation; any law, order, regulation, directive, 
action or request of the United States Government, or any other government, 
including state and local governments having jurisdiction over the Company 
or the services provided hereunder; national emergencies; civU disorder, 
insurrections, riots, wars, strikes, lockouts, work stoppages, or other labor 
problems or regulations established or actions taken by any court or 
government agency having jurisdiction over the Company or the acts of any 
party not dfrectiy under the control of the Company. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.5 LiabiUties of Company, cont 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

The Company is not liable for any act, omission or negUgence of any local 
exchange carrier or other provider whose facUities are used concurrentiy in 
furnishing any portion of the services received by Customer, or for the 
imavailabUity of or any delays in the fumishmg of any services or facilities 
that are provided by any local exchange carrier. Should the Company 
employ the service of any other common carrier in furnishing the service 
provided to Customer, the Company's Uability shaU be limited according to 
the provisions stated above. 

The Company shall not be liable for and shall be fully indemnified and held 
harmless by die Customer against any claim or loss, UabiUty, expense, or 
damage (kicluding kidirect, special or consequential damage), and 
reasonable attomey's fees, due to clakns for defamation, Ubel, slander, 
kivasion, infiingement of copy-right or patent, unauthorized use of any 
trademark, tradename, or service mark, unfak: competition, interference with 
or misappropriation or violation of any conttact, proprietary or creative right, 
or any other kijuiy to any person, property or entity arismg out of the 
material, data, uxfoimation, or other content revealed to, transmitted, or used 
by the Company under this tariff; or for any act or omission of the Customer; 
or for any personal injury or death of any person caused directiy or indirectiy 
by the mstaUation, maintenance, location, condition, opemtion, failure, 
presence, use or removal of equipment or vriring provided by the Company, 
if not directiy caused by negUgence of the Company. 

The Company shaU not be liable for any defacement of or damages to the 
premises of a Customer or Subscriber resulting from the fiimishing of 
service which is not the direct result of the Company's negUgence. 

The Company shaU not be liable for any claim, loss, or refund as a result of 
loss or theft of debit cards or personal account codes issued for use with the 
Company's services. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.5 LiabiUties of Company, cont 

2.5.8 The Company shaU not be liable for any claim, loss or refimd on any unused 
portion of the usage balance remaining ki a debit account provided to a 
Customer before or after the expiration date assigned to each debit account. 

2.5.9 The Company makes no warranty, whether express, implied or statutory, 
including vrithout limitation warranties of description, quality, 
merchantability, completeness or fitness for a particular purpose, or as to 
any other matter, all of which warranties by the Company are hereby 
excluded and disclaimed. 

2.6 Deposits and Advance Payments 

The Company does not requke deposits or advance payments. 

2.7 Taxes, Surcharges, and UtiUty Fees 

2.7.1 The Customer is responsible for payment of all state, local and e911 taxes, 
surcharges, utiUty fees or other similar fees (i.e. sales tax, municipal utilities 
tax) for which the end user is directiy responsible. 

2.7.2 The Customer's installation, tax-lUce charges, charges, surcharges, and any 
other fees, including but not lunited to the Universal Service Fund, Lifeline 
Assistance Charges, Presubscribed Laterexchai^e Carrier Charges (both PIC 
and PICC), Pay Telephone Compensation Charges and any other local, state, 
or federaUy charged or imposed or authorized fees, charges and surcharges 
(collectively referred to as "Charges") are not built mto the Company's rates, 
and therefore will be included on Chistomer's invoice. 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.8 Payment for Service 

In addition to the terms for payment of service as set out below, the terms of 
payment shall be according to the ndes and regulations of the billmg agent and 
subject to the rules of the appUcable regulatory agencies, kicluding the P.U.C.O. 
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2.8.1 The Customer is responsible for payment of all chaises for services and 
equipment furnished to the Customer or to an Authorized User of the 
Customer for ttansmission of calls via the Company. This includes payment 
for calls or services originated at the Customer's number(s); placed using a 
debk card as a form of payment regardless of the purchaser of tiie card or the 
originating location of the caU; accepted at the Customer's number(s); billed 
to the Customer's number(s) via Third Number Billuig if the CXistomer is 
found to be responsible for such caU or service; the use of a caUkig card; the 
use of a Company assigned special billing number; or incurred at the 
specific request of the Customer. The Customer agrees to pay to the 
Company any cost(s) incurred as a result of any delegation of authority 
resulting in the use of his, her or its communications equipment and/or 
network services which result ki the placement of calls via the Company. 
The Customer agrees to pay the Company or its authorized agent any and all 
costs incurred as a result of the use of facUities and services originated or 
charges accepted at the Customer's service pomt, kicluding calls in which 
the Customer did individuaUy authorize and caUs which the Customer did 
not individuaUy authorize. 

2.8.2 Charges for uistallations, service connections, moves, and rearrangements, 
where appUcable, are payable upon demand by the Company or its 
authorized agent. If an appUcation for residential telephone service is 
accepted, the company shall offer the option of deferred payment 
arrangements on telephone instaUation charges. If the deferred option is 
chosen, the installation charges shaU be spread over a period of three 
months. 

2.8.3 Payments for service provided in association with Company-issued debit 
accounts must be received by the Company or its authorized agent prior to 
the activation of the Customer's debit account. The Customer shall be 
responsible for all caUs placed via the debit account as the result of the 
Customer's intentional or negUgent disclosure of thek* personal account 
code. 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.8 Payment for Service, cont 
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2.8.4 The Customer shaU remit payment of aU charges to the Company or any 
agency authorized by the Company to receive such payment. 

2.8.5 All applicable taxes vrill be billed to the Customer unless the Customer 
can demonstrate to the Company's satisfaction that the Customer is 
collecting the applicable taxes fixim its customers. 

2.8.6 AU bills are due and payable by the Customer upon receipt. A late payment 
will be applied to charges not pmd by fourteen (14) days from the postmark 
on the biU. Interest at the lesser of (1) die rate of one and one-half (1.5%) 
per month, or (2) the highest rate aUowed by law per month shall accrae 
upon any unpaid amount (excluding prior penalty amounts) commencing 
fourteen (14) days after the date of the postmark on the bill. The late 
payment charge will not be applied to previous late payment charges that 
have been assessed but no yet paid for, but wUl apply to the accumulated 
services for which a customer is in arrears. Late payment charges will be 
applied without discrimination. 

2.8.7 Failure to receive a bill wUl not exempt a Customer fix>m prompt payment of 
any sums due the Company. 

2.8.8 If a Customer has accumulated undisputed delinquent charges, the company 
reserves the right not to honor that Customer's request for a change in 
service, kicluding a request for RESPORG (800 Responsible Organization) 
change, until such undisputed charges are paid in fuU. 
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SECTION 2 - RULES AND REGULATIONS, CONT, 

2.8 Payment for Service, cont 

2.8.9 

2.8.10 

2.8.11 

2.8.12 

If the Company receives a check from a Customer in payment for service 
rendered or for any other reason of indebtedness and which is returned from 
the bank due to insufficient or uncollected fimds, closed account, apparent 
tampering, misskig signature or endorsement, or for any other reason, the 
Company shall apply a $25.00 ($15.00 mmknum up to a $35.00 maxknum) 
service charge. Any item submitted for direct payment (ACH) for which 
diere are msufiScient funds, shall be subject to a $25.00 ($15.00 mimmum 
up to a $35.00 maximum) service charge. 

Any person or entity that uses, appropriates or secures the use of service 
from die Company, whether dkectiy or kidirectiy, ki any unlawful manner or 
mconsistent with the stated uses, intents, and purposes of this tariff or any 
restrictions, conditions, or limitations stated herein, shall be liable for an 
amount equal to the accraed and unpaid charges that would have been 
appUcable to the use of the Company's service actually made by Customer. 

In die event the Company kicurs fees or expenses, including attomey's fees, 
accounting fees, collectkig fees, or any other charges owned to the Company 
in regard to the Customer's service, the Company may charge the Customer 
all such fees and expenses reasonably incurred, including a late fee on the 
unpaid charges. Customer is also responsible for the recovery cost of 
Company provided equipment and any expenses required for repair or 
replacement of damaged equipment. 

When local exchange telephone companies, credit card companies or others 
perform billing fimctions on behalf of the Company, the payment conditions 
and regulations of such companies apply, includmg any appUcable interest 
and/or late payment charges. In case of any disputed charges that caimot be 
resolved by the billmg company, the biUed party may contact the Company 
dkectiy. If there is still a disagreement about the disputed amount after 
investigation and review by the Company or other service provider, the 
bUled party has the option to pursue the matter with the appropriate 
Commission and/or the FCC. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.9 Interconnection with other Carriers 

2.9.1 The Company reserves the right to interconnect its services with those of any 
other common carrier, local exchange carrier, or alternate access provider of 
its election, and to utilize such services for the provision of services offered 
herem. Such service or facUities, if used, are provided under the terms, mtes 
and conditions of the other carrier. 

2.9.2 

2.93 

The Customer is responsible for aU charges bUled by other carriers for use ki 
connection with the Company's service. 

Any special kiterface equipment or facilities necessary to achieve 
compatibUity between carriers is the responsibiUty of die Customer. 

2.10 Terminal Equipment 

2.10.1 

2.9.2 

The Company's facUities and service may be used with or termmated in 
Customer-provided equipment, such as a PBX, key system or single line 
telephone. Such terminal equipment shall be furnished and maintained at 
the expense of the Clustomer, except as otherwise provided. The Customer 
is responsible for aU costs at his, her or its premises, includkig personnel, 
vriring, electrical power, and the lUce, incurred in the use of the Company's 
service. When such terminal equipment is used, the equipment shaU comply 
with the generaUy accepted minimum protective criteria standards of the 
telecommunications uidustry as endorsed by the Federal Communications 
Commission. 

The Customer is responsible for arrangkig ingress to its premises at tunes 
mutuaUy agreeable to it and the Company when requked for the Company's 
personnel to kistall, repak, makitain, program, inspect, or remove equipment 
associated with the provision of the Company's service(s). 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.10 Terminal Equipment, cont 

2.10.3 The Customer must pay the Company for replacement or repak of damage 
to the equipment or faciUties of the Company caused by negUgence or 
vriUfiU act of the Customer, its Autiiorized Users, or others, or by improper 
use of equipment provided by the Customer, its Authorized Users, or oihers, 

2.10.4 The Customer must pay for the loss through theft, fire, flood, cable cuts or 
other catastrophes to any of the Company's equipment mstalled at the 
Customer's premises. 

2.11 InstaUation 

Service is installed upon mutual agreement between tiie Customer and the Company. The 
service agreement does not alter rates specified in tiiis tariff. 

2.12 Cancellation by Customer 

Service may be cancelled by the Company promptiy upon receipt of a cancellation request 
from the Customer. This request does not need to be in any particular form. Upon 
cancellation a final bill will be prepared. Customers will be kiformed to use access codes 
from other carriers in order to avoid additional charges by the Company until a primary 
inter-exchange carrier order is processed by the local exchange company. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.13 Refusal or Discontinuance of Service by the Company 

The Company expressly retains tiie right to refiise or discontinue service without kicurring 
any liabiUty for any of the foUovring reasons, provided that, unless otherwise stated, the 
Customer shall be given written notice postmarked at least 7 days prior to the date of 
disconnection in order to comply with any rule or remedy any deficiency: 

2.13.1 For nonpayment of any sum due the Company, provided that suspension or 
termkiation of service shaU not be made without written notice postmarked 
at least seven days prior to the date of disconnection. Notice shaU be 
deemed to be effective upon maUing of written notice, postage prepaid, to 
the Customer's last known address. 

2.13.2 For non-compliance with or violation of any State, municipal, or Federal 
law, ordinance or regulation pertainkig to telephone service. 

2.13.3 For neglect or refiisal to provide reasonable access to the Company or its 
agents for the purpose of inspection and maintenance of equipment owned 
by the Company or its agents. 

2.13.4 For noncompUance with or violation of Commission regulation or Company 
rules or regulation on file with the Commission, provided ten (10) days' 
written notice is given before temiination. 

2.13.5 Without notice, for Customer's or Authorized User's use of equipment in 
such a manner as to adversely affect the Company's equipment or service to 
others. 
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SECTION 2 - RULES AND REGULATIONS, CONT, 

2.13 Refusal or Discontinuance of Service by the Company, cont 

2.13.6 Without notice, in the event anyone tampers with any of the Company's 
equipment or services instaUed at or provided to Customer's premises. 

2.13.7 In the event of any unauthorized or fi^udulent use of service, service may be 
disconnected with notice. Whenever service is discontinued for fi-audulent 
use of service, the Company may, before restoring service, requke the 
Customer to make, at his or her own expense, all changes ki facilities or 
equipment necessary to elkninate future illegal use and to pay an amount 
reasonably estimated as the loss ki revenues resulting from such fraudulent 
use. 

2.13.8 Service may be denied for failure to post a requked deposit, provide a 
thkd party guarantee in lieu of deposit, or make an advance payment. 

2.13.9 For failure of the Customer to make proper application of 
service. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.14 Customer's LiabUity in the Event of Refusal or Discontinuance of Service 

In the event the Company disconnects a Customer's service for any of the reasons stated in 
Section 2.13, die Customer shaU be liable for all unpaid charges due and owkig to the 
Company associated with the service. 

2.15 Reinstitution of Service 

The Company wiU reconnect service upon Customer's request as soon as the reason for the 
(Customer's termination is removed. If die Customer seeks reinstitution of Service foUowkig 
refusal or discontinuance of service by the Company, the Customer shaU pay to the 
Company prior to the tkne service is re-instituted, all accrued and unpaid charges and a new 
connection fee. 

2.16 Inspection, Testing and Adjustment 

2.16.1 Upon reasonable notice, the services provided by tihe Company shaU be 
made avaUable to the Company for inspection, tests, and adjustments as may 
be deemed necessary by the Company for maintenance. 

2.16.2 No kiterraption allowance will be granted for the time during which such 
inspection, tests, and adjustments are made when the interruption is less than 
twenty-four (24) consecutive hours. 

2.17 Tests, PUots, Promotional Campaigns and Contests 

The Company may, from time to time, engg^e in special promotions of 
Umited duration of its service offerings designed to attract new customers or 
to increase existing customer awareness of a particular tariff offering. 
Waiver of any charges other than a non-recurrii^ charge shaU be limited to 
90 calendar days on a per customer basis during a 12-month period. Request 
for promotional offerings will be presented to the Commission for its review 
m accordance witii Case No. 95-845-TP-COL 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.18 Reservation of "800" Numbers 

2.18.1 The Company wiU make every effort to reserve "800" vanity numbers for 
Customers, but makes no guarantee or warranty that the requested number(s) 
will be available. 

2.18.2 If a Chistomer accumulates uncUsputed deUnquent charges, the Company 
reserves the right not to honor tiiat Customer's request for a change in 
service, including a request for Responsible Organization (Resp. Org.) 
change, until such undisputed charges are paid in fiiU. 

2.19 BiU Format 

The Company's monthly bill to each customer shall be rendered at regular intervals and 
provide the following: the subscriber's name, address (or billing address, if different), 
telephone number, or account number; the telephone number of the company's business 
office to be contacted concerning the bill; the beginning and ending dates of the bUling 
period; the current month's biUing; any impaid amounts from previous biUs; any late 
payment charge; any nomecurring, fractiotial, or nonbasic service charges; any charges for 
nonregulated services or products and a statement that nonpayment of such charges may 
result in the disconnection or resttiction of such services and such delkiquencies may be 
subject to coUections actions; any appUcable taxes; any credits and charges applied to the 
account during tiie current biUing period; the total amount due and payable; a statement as 
to how and where the bUl may be paid; an explanation of codes and abbreviations used; and 
a statement that for unresolved inquiries, the subscriber may wish to call the public utUities 
commission of Ohio. 

2.20 ResponsibUities of Aggregators 

2.20.1 The Company vrill ensure that stickers are affixed to the telephone 
equipment used to access service. Rate information will be made available 
to Authorized Users by means of a toU fiiee 800 number that wiU be affixed 
to the telephone equipment. 

2.20.2 Aggregators must ensure that each of its telephones pre-subscribed to the 
Company aUows tiie Autiiorized User to use "800", "950" and "lOXXX" 
access code numbers to obtain access to the provider of operator services 
desked by the Authorized User. 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.20 ResponsibUities of Aggregators, cont. 

2.20.3 The Company shall withhold payment (on a location-by-location basis) of 
any compensation, including commissions, to Aggregators if the Company 
reasonably believes that the Aggregator (i) is blocking access by means of 
"950", "800" or "lOXXX" numbers to mttrastate common carriers ki 
violation of any state or federal law or regulation; or (u) is blockkig access 
to equal access codes in violation of rules the Federal Communication 
Commission and/or the Commission may prescribe. 

2.20.4 Neither the Company nor its Aggregators shall deviate form the rates as set 
forth in this tariff, or fix)m tiie regulations appUcable to the Company's 
Operator Services as set forth herein. 

2.20.5 Access to the local exchange carrier's operators wUl not be blocked or 
otherwise intercepted. SpecificaUy, all "0-" calls (when a caller dials zero 
without any follovrii^ digits or actions) wiU be dkected to the local 
exchange carrier operators. In equal access areas, "0+" intraLata calls will 
not be intercepted or blocked. In non-equal access areas, "0-" calls wiU not 
be blocked or mtercepted; however, "0+" calls may be intercepted. 

2.20.6 Any Aggregator found to be in violation of subsections 2.20.2, 2.20.3, 
2.20.4 or 2.20.5 above, shaU be subject to knmediate termination of service 
after 20 days written notice to the Aggregator by Ihe Company. 

2.21 Other Rules 

The Company may temporarily suspend service vrithout notice to the Customer when an 
emergency may threaten the health or safety of a person or the Company's distribution 
system; in the event of a subscriber's use of telecommunications equipment in such a 
manner as to adversely affect the Company's equipment, its service to otiiers, or the safety 
of the Company's employees or subscribers; or in the event of tampering with any faciUties 
or equipment furnished and owned by the Company. The Company will restore service as 
soon as service can be provided without undue risk. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

The Company offers dkect dialed (H-) and 800 services over switched and dedicated 
facUities, operator services, travel card and debit card services to its Customers under 
the terms of this tariff. Rates for these services vary by product. 

3.2 Timing of CaUs 

3.2.1 For dkect dialed and operator station caUs, chargeable time begins when 
the connection is established between the calling station and the desked 
telephone, attendant board, or private branch exchange console. Answer 
detection is based on standard industry answer detection methods, 
includkig hardware and software answer detection. For person-to-person 
caUs chargeable time begms when the designated party comes on the 
line, or when the caller agrees to speak with a substitute party. 

3.2.2 Chargeable time ends when the connection is terminated. 

3.2.3 The initial and additional timii^ periods for billing purposes are 
specified on a per-product basis below in this tariff. 

3.2.4 There is no billuig applied for mcomplete calls. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3,3 Rate Periods and HoUdays 

For tkne-of-day sensitive services, the following rate periods apply: 

8:00 AM 
TO 

5:00 PM* 

5:00 PM 
TO 

11:00 PM* 

11:00 PM 
TO 

8:00 AM* 

MON TUES WED THUR FRI 

DAYTIME RATE PERIOD 

EVENING/HOLIDAYAVEEKEND 
RATE PERIOD 

NIGHT RAIE PERIOD 

SAT SUN 

, 

7:00 AM 
TO 

7:00 PM* 

7:00 PM 
TO 

7:00 AM* 

MON TUES WED THUR FRI 

PEAK RATE PERIOD 

OFF-PEAK RATE PERIOD 

SAT SUN 

* to, but not including 
Calls are biUed based on tiie rate in effect for the actual time period(s) during which the caU 
occurs. Calls that cross rate period boundaries are biUed the rates in effect m that boundary 
for each portion of the call, based on the tkne of day at the Customer location. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.3 Rate Periods and HoUdays, cont 

For services subject to holiday discounts, the evening rate period rates apply on the 
foUowing Company recognized holidays, unless a lower rate would normally apply: 

New Year's Day January 1 
Memorial Day As Federally Observed 
Independence Day July 4 
Thanksgivmg Day As FederaUy Observed 
Christmas Day December 25 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.4 Calculation of Distance 

For services which are distance sensitive, usage charges are based on the akline distance 
between the serving wke center locations associated with the originatkig and 
terminatii^ points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the serving wke centers as defined by BellCore (Bell 
Communications Research), in the followmg manner: 

Step 1: Obtam the "V" and "H" coordinates for the serving wke center of the 
Customer's switch and the destination pokit. 

Step 2: Obtain the cUfference between the "V" coordinates of each of the servmg 

wke centers. Obtain the difference between the "H" coordinates. 

Step 3: Square the differences obtained ki Step 2. 

Step 4: Add the squares of flie "V" difference and "H" difference obtamed in 
Step 3. 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to 
the next higher whole number if any fraction resitits from the division. 

Step 6: Obtain the square root of the whole number obtakied in Step 5. Round 
to the next higher whole number if any fi-action is obtained. This is the 
distance between the originating and terminating servmg wke centers of 
the caU. 

Formula: 

in 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.5 Messages Placed by Hearing and/or Speech Impaired Persons 

For purposes of this Tariff, the definition of impaked refers to those persons vrith 
communication knpediments, including those hearing impaked, deaf, deaf/blind, or speech 
impaked persons who have an impairment that prevents them from communicatkig over the 
telephone without the aid of a telecommunications device for the deaf CTDD"). 

Residential impaked customers or knpaked members of a customer's household, upon 
written application and upon certification of thek impaked status, which is evidenced by 
either a certificate from a physician, health care official, or state agency, or a diploma from 
an accredited educational kistitution for the impaired, are eUgible to receive a discount off 
thek message toil service rates and, if they utUize telebraiUe devices, they are eligible to 
receive free access to local and inttastate long distance dkectory assistance. AdditionaUy, 
TDD lines maintained by non-profit organizations and governmental agencies, upon written 
application and verification that such lines are maintained for the benefit of the impaired, 
are eUgible to receive a discount off message toU service rates. 

Upon receipt of the appropriate appUcation, certification, or verification, intrastate toll 
message rates for TDD users shall be evening rates for daytime calls and night rates for 
evening and night calls. 

Message toU service calls placed tiirough the Telephone Relay Service ("TRS") are eligible 
to receive a discount off the message toU service rates. For intrastate toU caUs received 
from the relay service, each local exchange and interexchange teleconununications 
company billing relay call wiU be discounted by 50 percent of die applicable rate for a voice 
non-relay call except that where either the calling or called party mdicates that either party is 
both hearing and visually knpaked, the call vriU be discounted 60 percent off the appUcable 
rate for voice non-relay caUs. The above discounts apply only to time-sensitive elements of 
a charge for the call and shaU not apply to per call charges such as a credit card surcharge. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.6 Emergency Services CaUing Plan 

Mess^e toU telephone calls to tiie Ohio State Highway Patrol and to governmental 
emergency service agencies, as set forth ki 3.6.1, having primary or principal responsibility 
with respect to the provision of emergency services to persons and property in the areas 
6x>m which the call vras made, as set forth in Section 3.6.2, are offered at no charge to 
customers. 

3.6.1 Ohio State Highway Pattol, governmental fire fighting, poUce and emergency squad 
service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency service 
calls on a personally attend (five) 24 hour basis, 365 days a year, including holidays. 

3.6.2 An emergency is an occurrence or set of ckcumstances in which conditions pose 
knmediate threat to human life and/or property and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency service agency in order to seek assistance for the emergency. 

3.7 Operator Services 

Operator Services as provided by the Company mcludes live operator and/or automated 
operator functions, for the purpose of assisting in the processing of telephone services such 
as: long distance via coUect calls, calling card caUs, person to person caUs, and thkd party 
biUed caOs. In addition to the per minute usage rates, appUcable per call service charges 
and operator assisted charges are billed for the completed phone caU. 

The Company operator wUl identify to the Authorized User the identity of the Company at 
least once during every caU before any charges are incurred and wiU provide information 
regarding the Company's rates for said call upon request by the caller. The Company vriU 
not accept callkig cards for bUling purposes if the Company is unable to vaUdate the card. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.8 Standard Business Service 

Standard Busuiess Service is avaUable to business customers for outbound calling between 
any two intrastate locations within Ohio. Calls are billed ki six (6) second kicrements after 
a mmimum call duration of eighteen (18) seconds. Rates are not time-of-day sensitive or 
mileage sensitive. 

Rates are based on the Customer's estimated monthly billing. Should the (Customer not 
meet the monthly estimated usage for an extended period of time, tiie Company and the 
Customer will determine whether Customer has subscribed to the plan most suitable to thek 
caUing pattem. In any case, the Customer will not be billed the minimum usage should the 
estimated monthly bUlkig not be met. 

3.9 Dedicated Service 

Dedicated Service is designed for busuiess customers for outbound calling. Calls are biUed 
Ul six (6) second mcrements with a mmimum call duration of eighteen (18) seconds. Rates 
are based on the Customer's estimated monthly billing. Should the Customer not meet the 
monthly estimated usage for an extended period of time, the Company and the Customer 
will determkie wiiether this is Customer has subscribed to the plan most suitable to thek 
callmg pattem. In any case, the Customer will not be biUed the minknum usage should the 
estimated monthly billing not be met. No minimum commitment is requked. CaUs 
origmate from Customer-provided dedicated access lmes and are neither time of day nor 
mUeage sensitive. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.10 Switched 800 Service 

Switched 800 Service is available to Customer for incoming caUs. Switched 800 Service is 
provided for Busmess. Calls originate from any Mainland U.S. location over an 800 
number and terminate to a Customer-provided buskiess switched access lme. Call charges 
are billed to the Customer rather than to the origmating caller. CaUs are biUed in one (1) 
minute increments with a minimum bUling period of one (1) minute. CMls are neither time 
of day nor milei^e sensitive. 

Rates are based on the Customer's estimated monthly billing. Should the Customer not 
meet the monthly estimated usage for an extended period of time, the Company and the 
Customer will determine whether Customer has subscribed to the plan most suitable to thek 
callkig pattem. In any case, the Customer will not be billed the nunimum usage should the 
estimated monthly billing not be met. A monthly service charge appUes per 800 number. 

3.11 Dedicated 800 Service 

Dedicated 800 Service is available to business Customers for uicoming caUs. Calls originate 
from any Mainland U.S. location over an 800 number and terminate to a Customer-
provided business dedicated access line. ClaU charges are billed to the Customer rather than 
to the originating caller. CaUs are biUed in one (1) minute increments with a minimum 
biUing period of one (1) minute. Calls are neither tkne of day nor mUeage sensitive. No 
minimum commitment is requked. 

Rates are based on the Customer's estknated monthly biUing. Should the Customer not 
meet the monthly estimated usage for an extended period of time, the Company and the 
Customer will determine whether Customer has subscribed to the plan most suitable to thek 
caUing pattem. In any case, the Customer will not be biUed the minimum usage should the 
estimated monthly bUling not be met. A monthly service charge appUes per 800 number. 

3.12 Travel Card Service 

The (Company's Travel Card Service is a special travel feature whereby a Company 
customer may access the network by dialing an 800 number, followed by the terminating 
telephone number and personal identification number. The mmimum call duration for 
billing purposes is one (1) minute. Additional usage is measured and rounded to the next 
fidl minute kicrements for biUing purposes. The service includes a maximum per call 
surcharge of $0.50 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.13 Debit Card Service 

3,13.1 Debit Card Service I 

Debit Card Service I is a debit card service available to Customers for plackig calls 
while away from home or office. Debit card accounts maintam a balance that is 
depleted on a real-time basis as calls are placed. Calls are originated by dialkig the 
800 access number printed on the card followed by an account identification number 
and personal identification number. Calls may originate from standard business or 
pay telephone access lines. The minimum call duration for bUlkig purposes is one 
(I) unit. One (1) unit equals one (I) intrastate mmute. Additional usage is 
measured and rounded to the next fuU unit kicrements for billii^ purposes. AU caUs 
must be charged against a Company debit card that has sufficient Available Usage 
Balance. 

A Customer's call wiU be interrapted with an aimouncement when the balance is 
about to be depleted. Such announcement vrill occur one (1) unit before the balance 
wiU be depleted, based on the terminating location of the call. The Customer will 
be requested to recharge the Company debit card number in order to contkiue tiie 
call. The Company will terminate calls in progress if the balance on the Company 
debit card is insufficient to continue the call and the Customer faUs to recharge the 
card number. 

Payment for the Company debk card and any available usage in a customer's debk 
account is non-refundable. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service, (cont.) 

3.13.1 Debit Card Service I , (cont) 

The Company can exclude: 700 number caUs, 800 number calls, 900 number calls. 
The Company does exclude: ak to ground service, calls requiring the quotation of 
time and charges, and high seas service. 

Debit Card Service I cards are avaUable ki various unit and dollar denominations. 
The debit card is non-refundable and wUl expke on the date specified on the card or 
package ki which tiie card is enclosed. UnUke a deposit or advance payment, the 
debit card account balance is not held agamst future payment, as all service is 
available for immediate consumption. The per unit rate is kiclusive of all federal 
excise taxes. Discounts apply to mitial orders only. FCC imposed or authorized 
charge(s) or surcharge(s) on payphone calls vrill be debited from the Company debit 
card in addition to per unit charges. 

3.13.2 Debit Card Service n 

Debit Card Service n is a debit card service available to organizations or 
commercial entities (Sponsors) for distribution to thek members or pattons. The 
marketing vehicle and expiration period is selected by the Sponsor upon joint 
agreement between the Company and the Sponsor. The Sponsor is responsible for 
name, service mark or other image on the card. The Company reserves tiie right to 
approve or reject any image on the card and to specify the Customer mformation, 
language and use of the Company's trade mark, trade name, service mark or other 
image on the card. The Sponsor may distribute the Company's debit card accounts 
at reduced rates or free of charge to end users for promotional purposes. At the 
option of the Sponsor, these cards may not be rechai^eable. 
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SECTION 3 " DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service, (cont) 

3.13.2 Debit Card Service n , (cont) 

Calls are originated by dialmg die 800 access number printed on the card, followed 
by an account identification number and personal identification number. Calls may 
originate from standard buskiess or pay telephone access lines and may terminate to 
any interstate or intrastate location. The mimmum caU duration for biUing purposes 
is one (1) unit One (1) unit equals one (1) kitrastate minute. Additional usage is 
measured and rounded to the next full unit increments for biUing purposes. This 
service is avaUable twenty-four (24) hours a day, seven (7) days per week. The 
number of available cards is subject to technical limitations. Cards wiU be offered to 
Customers on a first come, first served basis. 

All calls must be charged against a Company debit card that has sufficient 
available balance. The Company will terminate calls in progress if the balance on 
the Company debit card is insufficient to contmue the call and the Customer fails 
to recharge the card number. Payment for the Company debit card and any 
AvaUable Usage Balance in a Customer's debit account is non-refundable. 

The Company can exclude: 700 numbers calls, 800 numbers caUs, and 900 numbers 
calls. The Company does exclude: ak to ground service, calls requiring the 
quotation of time and charges, and high seas service. 

Debit Card Service n cards are available in various unit and doUar denominations. 
The debk card is non-refundable and wUl expire on the date specified on the card or 
package in which the card is enclosed. Any unused balances may be applied toward 
any replenishment amount. UnUke a deposit or advance payment, the debit card 
account balance is not held against future payment, as aU service is available for 
immediate consumption. The per unit rate is mclusive of all appUcable federal 
excise taxes. FCC imposed or authorized charge(s) or surcliarge(s) on payphone 
calls wiU be debited from the Company debit card in addition to per unit charges. 
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SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.14 Directory Assistance 

Dkectory Assistance is available to Customers for all non-debit card services listed above. 
Dkectory Assistance charges appUes to each call to the Dkectory Assistance Bureau. Up to 
two requests may be made on each caU to Dkectory Assistance. The Dkectory Assistance 
charge q)plies to each call regardless of whether the Dkectory Assistance Bureau is able to 
furnish the requested telephone number. 

3.15 (Reserved for Future Use) 
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SECTION 4-RATES 

4.1 General 

Each Customer is charged individually for each call placed through the Company. 
Charges are computed on an akline mileage basis as described in Section 3.4 of this 
tariff. Duration of each call is measured as described in Section 3.2 and 3.3. 

Switched services rates may vary by product, call type, mileage, tkne of day and day of 
week. Usage charges apply to all calls and are based on the duration of the caU. 
Operator service charges apply on a per-caU basis based on the type of call made. 

Issued: February 5,2002 Effective: 

Issued By: John C. Greenbank. President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cuiergy Telecommunication Networks - Ohio, Inc. P.U.C.O. TariffNo. 3 
Origkial Page No. 35 

SECTION 4 - RATES, CONT. 

4.2 Operator Service Rates 

4.2.1 Intrastate Operator Services Rates 

Mileage 

MO 

11-16 

17-22 

23-30 

31-55 

56-85 

86-124 

125-196 

197-292 

293+ 

Day 

1" Minute 

$0.22 

$0.22 

$0.22 

$0.22 

$0.27 

$0.31 

$0.31 

$0.32 

$0.36 

$0.36 

Additional 
Minute 

$0.22 

$0.22 

$0.22 

$0.22 

$0.27 

$0.31 

$0.31 

$0.32 

$0.36 

$0.36 

EveningAVeekend 

l"* Minute 

$0.17 

$0.17 

$0.17 

$0.17 

$0.21 

$0.25 

$0.26 

$0.27 

$0.30 

$0.30 

Additional 
Minute 

$0.17 

$0.17 

$0.17 

$0.17 

$0.21 

$0.25 

$0.26 

$0.27 

$0.30 

$0.30 

Night 

l"* Minute 

$0,135 

$0,135 

$0.14 

$0.14 

$0.17 

$0.20 

$0.21 

$0.21 

$0.22 

$0.22 

Additional 
Minute 

$0,135 

$0,135 

$0.14 

$0.14 

$0.17 

$0.20 

$0.21 

$0.21 

$0.22 

$0.22 

4.2 J Operator Handling and Billing Charges 

Auto Live 

Callmg Card 
CoUect 
Person-to-Person 
Thkd Party BiUed 
Operator Dialed Surcharge 

$1.00 
$2.25 
N/A 
N/A 
$0.85 

$2.25 
$2.25 
$4.90 
$2.35 
$1.15 
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SECTION 4 - RATES, CONT. 

4.3 Standard Busuiess Rates 

Monthlv Estimated Billing 
Less tiian $250.00 
$ 250.01- 500.00 
$ 500.01- 750.00 
$ 750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01-2250.00 
$2250.01-2500.00 
$2500.01-2750.00 
$2750.01-3000.00 
Greater dian $3000.01 

Rate Per Minute 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,145 
$0,139 
$0,135 
$0,129 
$0,125 
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4.4 Dedicated Service Rates 

Monthlv Estimated BUlkig 

Less than $2000.00-
2000.01-2500.00 
2500.01-3000.00 
3000.01-3500.00 
3500.01-4000.00 
4000.01-4500.00 
4500.00-5000.00 
5000.01-5500.00 
5500.01-6000.00 
Greater tiian 6000.00 

Rate Per Mmute 

$0.1350 
$0.1290 
$0.1250 
$0.1190 
$0.1150 
$0.1090 
$0.1075 
$0.1050 
$0.1025 
$0.0990 

4.5 Switched 800 Service Rates 

Monthlv Estimated BilUng 
Less than $250.00 
$ 250.01- 500.00 
$ 500.01- 750.00 
$ 750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01-2250.00 
$2250.01-2500.00 
$2500.01-2750.00 
$2750.01-3000.00 
Greater dian $3000.01 

Rate Per Minute 
$0,185 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,145 
$0,139 
$0,135 
$0,129 

Maximum Monthly Service Chaise: $5.00 Per 800 Number 
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4.6 

SECTION 4 - RATES, CONT. 

Dedicated 800 Service Rates 

Monthlv Estknated Billing 
Less tiian $2000.00 
2000.01-2500.00 
2500.01-3000.00 
3000.01-3500.00 
3500.01-4000.00 
4000.01-4500.00 
4500.00-5000.00 
5000.01-5500.00 
5500.01-6000.00 
(jreater tiian 6000.00 

Maxknum Monthly Service Charge: 

Rate Per Minute 
$0.1390 
$0.1350 
$0.1290 
$0.1250 
$0.1190 
$0.1150 
$0.1125 
$0.1090 
$0.1075 
$0.1050 

$20.00 per 800 number 

4.7 Travel Card Service Rates 

Monthlv Estknated BUling 

Less tihan $50.00 
$50.00-$100.00 
CJreater tiian $100.00 

Rate Per Minute 

$0.20 
$0.19 
$0.18 

Per caU surcharge: $0.25 

Issued: February 5,2002 

Issued By: 

Effective: 

John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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4.8 Debit Card Service Rates 

4.8.1 Debit Card Service I 

Number of Cards Ordered 

0- 5 
6- 25 

26- 50 
51 -100 

101-150 
151-200 
201-250 
251 - 300 
More than 300 

Per Unit Charge 

$0,500 
$0,400 
$0,350 
$0,330 
$0,300 
$0,250 
$0,220 
$0,210 
$0,200 

Maximum Per CaU Surcharge: $0.50 

4.8.2 Debit Card Service H 

Number of Minutes Ordered 

Less dian 25,000 
25,000- 50,000 
50,001 -100,000 

100,001-200,000 
200,001-300,000 
300,001-400,000 
400,001-500,000 
500,001-600,000 
600,001-700,000 
700,001 - 800,000 
Greater than 800,000 

Maximum Per CaU Surcharge: 

Per Urut Charge 

$0,199 
$0,189 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,139 
$0,129 

$0.50 

Issued: February 5,2002 

Issued By: John C. Greenbank, President 
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4.9 Directory Assistance 

Per Call 
Dkectory Assistance Charge: $1.15 

Issued: February 5,2002 Effective: 

Issued By: John C. Greenbank, President 
Cinergy Telecommunication Networks - Ohio, Inc. 
1419 W. Lloyd Expressway 
Evansville, IN 47710 


