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Lany E. Cluck 
19 Parkway Drive 
OlmstedTwp-, OH44138 
PH: 440-235-0441 

November 18,2010 

Acct.# 110026937505 
To Whom It May Concem: 

2@fiN0V23 PMti:|9 

PUCO 

Ijustreceivedabill for $314.87 forusing2,046 kilowatts fortii; month ofOct. i3,2010-Nov. 11,2010. CHitof 
this total, $180.00 was for the Illuminating Company "payment plan" and $134.84 was for NOPEC, First Energy 
Solutions Corp fw consumption. 

When I called die Illuminating Company to inquire about this bill, I talked to a ref»^es îtathre named Tracey. 
When I questioned her about the $180.00 charge she stated that was what they called my budg^ amount 
I stated that the budget amount should also include the consumption charge, but SIK had moling to S£ .̂ 
(It used to be called '̂ Equal Payment Plan" and inchide all chaiges tiiat w^^ divided equally and Ifaoi was cmig^t 
up in the last month.) 
I asked her "what do 1 get fbr the $ 180.00 paym^t plan?" She said "that was for etedrici^. I, then, a^oed her 
"if that included all ofthe electricity, why was I billed for a consumption charge, also"? 
She could not give me an answer. 
I told her I had opted out of NOPEC anyway and did not want to be on their "paym^t plan". 
She, then, stated that I could pay only $69.07 and I wouki be caught up. Hiat is a diffoence of $245.80! H\sy am 
I paying that, too?? 

1 want to know: 
When 'they" "budgeted" my monthly payment plan it was done after I've been making payments lo get caught up 
with the new electric rate after they took back the electric discount. So — my question is: 
Who budged my account and how (and whoi) did tiiey come up with the figure? 
Why different names and different charges!? 
Who is getting my money? 
Why "separate" the different charges? (Is tiiat supposed to make me feel better?) It's all going for electricity use, 
isn't it? 
Who makes these decisions? And why? 

We were told if you sign up with NOPEC, you were not longer eligible for the payment plan. However, you 
automatically put the payment plan on my monthly bill. 

What choice do I have when I cannot afford these new and horrendous prices for electricity! 
These are just a few ofthe confusing questions tiiat are causing problems because the answers don't make any 
sense. 
I want answers tiiat SATISFY me! 

Also, what about older people who just fork out money because it's easier than getting a mm-around fiom a huge 
corporation? I never claimed to be a rocket scientist. Just an tmiinary citi^n being told to fork out$314.87 or 
$134.84 err, I mean $180.00 or maybe $69.07.?? 

Cluck 

• rhAs .B to certify t^t tUe v«a«e^ appearing are^«n 
accurace and complete ^«P^°^;if,"?"-our«a of buainssf̂  
document delivered in the - - ^ ^ ^ l ^ ^ ^ : : ^ ^ J ^ E S l O -
Technician S r f ) ^ • 
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A ffS/Snerg/Company 

BfUfor LARRY aUCK 
19 PARKWAY DR 
OLMSTED FALLS OH 44138 

Billing Period: Oct 13 to hk)v 11.2010 for 30 days 
Next Reading Date: On or sdxxjt Dec 10.2010 
Bill Based On: Actu^ M^er Reading 

Equ^ Payment Plan 
Residential Seivice 

^ ^ ^ t e ^ M U l ' - - ' • ^ ^ ^ - i f l T l f l ' 

Your previous bill was 
Total paymaits/ac|ustments 
Batance at billing on Novendier 12, ^ 1 0 

26944 
-269.44 

0.00 

Current Basic Charges 
Ttie Illuminating Con rp^ - Payment Plan Amoiflit 
NOPEC-FirslEnergy Solutions Coip. - Consunptlon 

Total Current Chare 

18000 
134.84 

0.00 

3ft404 
gttM l o m Due^by Dec 13,20W;^ HeJaepayiMi j ^ i ^ 

n^ 
To avoid a 1.50% Late Payment Chvge being added to your bill, ptease pay by the due dal& 

You are legally responsible for a $68.07 actual account balance. 

Bill issued tiy: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Sovkie 1-800-509^101 
244HourEmangency/Oirta^R6pa1mg 1-88&6444877 
P£^ment Options 1-800-686^901 

vistt us on-fitie sA wvwJIrsteneigycoipjcom 

Certified Ret^l Electric Sendee Provider 
NOPEC-RrstEnergy Solutions Corp. , Fw Information Aboirt 
341 White PorKl Drive BIdg 83 m M u Your Altemate 
AkTOT OH 44320 ^ ^ Etedric SMpplier 1-888-254-8227 

^ m ^ d 
Your current PRICE TO COMPARE for generation and tranaiMssion from The llkffninatirig Con^Tany is listed bekmr. 
For you to save, a supplier's price must be low^. To obtain an "Apples to Apples" conparison of av^able 
competitive electric supplier offers, visit the PUCO web ^te at www.PUCO.ohio.gow. 
Residential Sen/ice -1460014567 6.87 cents per kWh 

• • - - - - • ^ • ^ ^ • ^ • - • ^ 
• : & & ^ i & & ^ : d i m ^ i ^ m s ^ ^ ^ ^ ^ i ^ M ^ i ^ ^ ^ ^ ^ 

m Ess^^M^^m^^mm^j. 

Company 
A fr^ iergy Cardan/ 

|,l| l„l,|l l..l.„l.l i|,l|,l. l l l..|,lul||.|...|i|,.,.„.l.|,|l| 
XXXXXXXX9(X)(AUTOXX5-DIGIT 44138 
00022520 01 AV 0.332 
LARRY.CLUCK 
19 PAr.::wAY DR 
OLMSTED FALLS OH 
44138-2973 

Retum this part with a check or money order 
Payable to The Illuminating Company 

Account Number 1100^937505 

——1 Amoun t Paid M 

Please Pay 

Due By 

$31484 

December 13,2010 

THE ILLUHINATING COtO^ANY 
PO BOX 3638 
AKRON OH 44309-3638 

l.l..l.l..i..ll.ll...l.l....ll..ll.M.II.I..I.Mli.l..M.I»i 

aminnPt.^B75n5nnnnnnRr 

http://www.PUCO.ohio.gow


invoice Numoen y u / u j i o a o j r ^ e ^ or 3 
Definitions 

Actual Reading - A reading we take from your eiectric meter. 
BypassaUe Generation and Trananission Related Component-
Charges associated wilh the costs far purchased power and to 
deSver the power through the IransrnssiQn^sAan. Thesearethe 
charges that a cintomer wouki avoid for fhat biSing period if the 
ojstomer switched to a Certified R^at E l e c ^ Senffce p r o v ^ 
Cost Recovery Charges - Charges pad by all cuslomers to recover 
piBvknisly aKuned coste. 
Customs ChfMige - The fixed monthly chaige for basic 
di^ ix i lkm ii4ik:h part ial covers c o ^ for bSlmg. m^er 
readmg, equpment, and service fine mainlenance. 
Olshlbution Related Componerit - A charge (includmg taxes) for 
nrawng electricify over e l e ( ^ distributton &ies to your home a 
bigness. Fonneiiy, Degvoy Charge. 
Due Date - The d ^ fhe bJ8 must be paid by to avoid a fate 
p^ment charge. 
Economic Developmeftf ComponHit - Chages pakt tiy aU c u ^ 
orncfs to recover costs relErted to economic developm^ support 
Estimated Reading - On the moi^hs we do not read your meler, 
Mecak:tdate your b i based on your past decfarical use. Ifyou 

wDuM i (e to read your own meter to avokl estimated bills, cay us 
for meter reaifing cards or access our Web site Ksted below. 
Kik>wattO<VU) -1.000 watls of electoci^. 
Kilowatt-hour OONh) - The unit (tf measure for fhe etectricify you 
useoverfime. Foracanipte,youuseonekaowatt-hour(rfelec^ 
Iridty to tight a 100-MQtt i [ ^ but) tor ten hours. 
Late Payment Charge - A tate charge added to fhe overdue 
amount if you do not pay your biN by tiie due date. 
Price to Compare (f>TC) - A cereiied retaB electric senrice 
provider's price lor gsTieratton and transmisskm rnust be tower than 
your price to compare tor you to save money with that provider. 
RestdenHal DIslributton Credit - A credtt tor customais 
bated on a quaMying rate (as of 4^30/09), appled to a i usage 
over 500 kV\fh difing fhe winter biBng period. 
Residerriid Genw^ation Credit - A aed^ far customers billed on a 
quailing rate (as of 4/30/09). appfied to aB bimg period usage 
during the winter btlBKi period 
Transition Cfnrge - mis charge provkjes for 9)e recovery of a 
porfton ctf ttie mvestoient made in the electric syslOYi prior to 
deregulation and costs incurred related to toe transtton to fuN electoc 
generaten compdHnn. 

-_ ____ In^ior ta i i t lnfornui^ 
Questions or C o n ^ i ^ 

To receive infonnation about your Hlumbiating Company bm, 
vanous charges, late schecfcites or far a written e)q)tenation of 
fhe Price to Compare: 
Write: Ibe IftmUtatH^ Company. 76 S. Main St. A^^PC. 
Akron, OH 44308-1890 
CaHCu^omerServfaes: 1-800-5^-3101 

(Monday - Frkiay. 8.tH) a m - 6.-00 p m ) 
Visft our Web site: www.firsteoergycoipxom 
You may be asked to provkte: 
Your phone nunter 1-440-2%4M41 
Yoir account nunter 110026937505 
Your prennse number 1460014567 

For Your Protection 
AHof our emptoyees wear Photo I.D. badges. 
Ahrays ask far an emptoyee's to . before lettir^ aiyone in 
yourhome. Ifyou are still notsure. ptease a d . 

We wetoome the opportune to work with you and w9l try to answer 
yourquestkms. If your oomplant is not resolved after you have calted 
your etedric suppfier andfar The liuminafing Coinpany. or for general 
utiBfy Mbmi^ton, resktenfial and business customers mey caH the 
PubUc lAilittes Commisston of Ohn far assidance at 1-800686-7826 
(tol free), or for TTY ̂  1-800-686-1570 OoB free), torn 8:00 a m 
to 5:00 pjn. weekdays, or at www.PUCO.ohb.gov. 

Residentid customers m£^ ateo contact the Ohio Consumen^ 
Counsel far assi^ance witti complainte and ut l% issues at 
1-877-742^622 (toi free) from 8i)0 am. to 5:00 p m weekdays, 
or at wwwpKkocc.org. 

Energy Assistence: Contact HEAP ̂  1^00-282-0880 (TDOmY 
1-800686-1557) Monday • Friday b^ween 8:00 ajn. and 5.-00 pjn. 

ELECTRONIC C ^ C K CONVERSION - When you provkte a check as payment you auHwrize us to either use infametion fro^ 
check to rnake a one-tirneetectronkftHKl transfer from your account or to pnx»ss the payineiit as a check bar isac^ Fioxlsroaybe 
wimttam fi-om your account as soon as the sanie day we receive yoir payrnent and your che(^ wffl 
insSution. tfyouhaveque^onsaboiat>MSprogam,orifyoudoncrtwishtoparticipate;caB1-866-2838081. 

Our represent^ves can answer your questions, describe the charges on your bilt. expfeHn how to mate sure your b^ 
provkte infarmation on rate schedides and energy ^ticiency. To team ntore about The llluminaftogComparTy's customer servk»s. 
visit our Web site at www.&^energycorp.com. . 

http://www.firsteoergycoipxom
http://www.PUCO.ohb.gov
http://wwwpKkocc.org
http://www.&%5eenergycorp.com
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.j.U^JjL'WiMM,iniii mil liiiiuj i ^ rnm 

i ^ ^ ^ ^ ^ 
Don't miss the enclosed brochure on Co-Op. R^um the appfication fomn fosigrfup for the program artd help your 

" — - • • ' • ' • • ' • < ' • f;mamm>mmmamm)mt.Q£ Jwrnm-umSi'myTm: 
^ W h ^ contacting a Certified Retail Electric Servtoe Provide, please provide the customer n w t o s b^ow. 

Call The Illuminating Company at 1-800-589-3101 wHh questkms <m these chages. 

Basic Charges 

Customs Number 08014603701460014567 - Reslto^ial Senlce - CE-RSO 
Customer Charge 
Distribution Related Component 
Tr^isitfon Charge 
Cost Recovery Charges 
Residential Distribi^on Credit 
Residential Generation Credt 

Tot^ Chctfges 

4.00 
106.64 
21.14 
8w86 

-26.28 
- 1 1 5 ^ 

"PSi 
nyj^^^'Tv^rrtrs^^T^':^^^^^ " ^ ^ m 

Call NOPEC-FirstEnergy Solutions Corp. at 1-M8-^4-^27 with questions on these charges. 
Account I tomb^ 103765603 Rale: FESNP-G960 

Basic Charges 
BasK Charge 2.046 KWH x O.06S9O4 perKW^ 134.84 

Total Charges $13484 

Date 
Payments: 

11/03/10 

mm flMS 
Reference Amount 

-269.44 

Total Payments 

Total Payments and Adjustments 

E ^>Vy '?g - , i>_ . .A i . . ^ . . 4 . •• TOnti^'f:^r^5nnHTff|:.^ 

The Illuminating Company 
NWEC-Bn»t£iKrgy SQl(£tiQn&Corp. 
total 

Previous 
Balance 

180.00 
™m44 

Payments/ 
Adjustments 

-180.00 
^ --89.44 

-269.44 

Current 
Charges 

180.00 
134,84 
314.84 

-$26a44 

Pfease 
Pay 

180.00 
434.84 
31484 



[Account Nunber 110026937505 1 Paoe4of5 
InwtoeNumb^ 90212316953 

L^.^ - - • • • ; - - ' g 

Billing Perk>d 
12/16A)9 01/15/10 
01/16/10 02/15/10 
02/16/10 03/16/10 
03/17/10 04/14/10 
04/15/10 05/14/10 
05/15/10 06/11/10 
06/12/10 07/14/10 
07/15/10 08/13/10 
08/14/10 09/13/10 

New Supplier 
09/14/10 10/12/10 
10/13/10 11/11/10 

Totals 

#Days 
31 
31 
29 
29 
30 
28 
33 
30 
31 

29 
30 

Due Date 
02/17/10 
03/18/10 
04/16/10 
05/17/10 
06/16/10 
07/15/10 
08/16/10 
09/15/10 
10/14/10 

11/12/10 
12/13/10 

Difference B^ween Actual Ohmges and EPP/Amount 
UrpadEPPAmouit 

Adual Cha-ges 
I»st 

376.41 
362.52 
291.07 
156.60 
163.10 . 
21.68 

211.61 
224.40 
159.88 

490 
0.94 

Supply 
0.00 
0.00 
0.00 
0.00 

aoo 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

1,971.23 

EPP Amount 
1 ^ 

196.00 
196.00 
196.00 
225.00 
225.00 
2^.00 
198.00 
198.00 
198.00 

180.00 
180.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

2^7.00 

-2«.77 
180.00 

EPP Account Batance 
Your actual account bafance wNh Tlie llluminaling Company is -65,77. 

45.77 

ftesjdttilial S»vice 
Meterfifomber 5004836 
Present iO/VH Reading (Actual) 30.129 
Previous KWH Reacfing (Estknate) 28.083 
Kilowatt Hot^ Used 2.046 
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Usage Comparison 
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A-Actual E-Estimate C-CiBtomer N-No Usage | 

Historical Usage triformation 

Nov 09 

Dec 09 

j£m 10 

Feb 10 

Mar 10 

Apr 10 

1.994 

3,026 

3,741 

3.ffi5 

2.801 

2.494 

R^ IO 

^ n 10 

M 10 

Aug 10 

Sep 10 

oa 10 
^fov 10 

2,597 

204 

1,577 

1,672 

1,510 

1,379 

2sm 

Average D^ly Use (KWH) 
Average Daily Temperature 
Days in Bitting Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Nov 09 
69 
51 
29 

Nov 10 
68 
49 
30 

26.572 
2.214 


