e
P 10176~ EL-ATA

Larry E. Cluck REEEIVED-BOCKE1ING DIy
16 Parkway Drive '
Olmsted Twp., OH 44138 :
PH: 440-235-044] Z1ONOV23 PM 4 )9

November 18, 2010 PU C 0

Acct. # 110026937505
To Whom it May Concern:

I just received a bill for $314.87 for using 2,046 kilowatts for the month of Oct. 13, 2010 ~Nov. 1 1, 2010. Outof -
this total, $180.00 was for the lluminating Company “payment plan” and $134.84 was for NOPEC, First Energy
Solutions Corp for consumption.

When I called the {lluminating Company to inquire about this bill, I tatked to a representative named Tracey.
When 1 questioned her about the $180.00 charge she stated that was what they called my budget amount.

I stated that the budget amount should also include the consumption charge, but she had nothing to say.

(It used to be called “Equal Payment Plan” and include ali charges that were divided equally and then was caught
up in the last month.)

I asked her “what do I get for the $180.00 payment plan?” She said “that was for electricity”. 1, then, asked her
“if that included all of the electricity, why was I billed for a consumption charge, also™?

She could not give me an answer.

I told her 1 had opted out of NOPEC anyway and did not want to be on their “payment plan™.

She, then, stated that I could pay only$6967andlwouldbemughtup That is a difference of $245.80! Why am
1 paying that, too??

I want fo know:

When “they” “budgeted” my monthly payment plan it was done afier I"ve been making payments to get caught up
with the new electric rate after they took back the electric discount. So - my question is:

Who budged my account and how (and when) did they come up with the figure?

Why different names and different charges!?

Who is getting my money?

Why “separate” the different charges? (Is that supposed to make me feel better?) It’s all going for electricity use,
isn’tit?

Who makes these decisions? And why?

We were told if you sign up with NOPEC, you were not longer eligible for the payment plan. However, you
automatically put the payment plan on my monthly bill.

What choice do [ have when I cannot afford these new and horrendous prices for electricity!
These are just a few of the confusing questions that are causing problems because the answers don’t make any
sense.

I want answers that SATISFY me!

Also, what about older people who just fork out money because it’s easier than getting a ren-aroand from a huge
corporation? [ never claimed to be a rocket scientist. Just an ordinary citizen being told to fork out$314.87 or
$134.§4 err, [ raean $180.00 or maybe $69.07.%?
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ﬂﬁ I November 12, 2010 _ 114
"~ Company Bill for: LARRY CLUCK .

19 PARKWAY DR
OLMSTED FALLS OH 44138

AF{WOMW
Billing Period: Oct 13 to Nov 11, 2010 for 30 days
Next Reading Date: On or about Dec 10, 2010 '
Bill Based On: Actual Meter Reading

Yl Eemnus bill was
Total paymentsfadjustments
Balance at billing on November 12, 2010

Cument Basic Charges
The lliuminating Company - Payment Ptan Amount 180.00
NCPEC-FirsiEnesgy Solutions Corp. - Consumption

Total Cnfrent Char =

ToavoidaLSO%LaePaymthImrqebdngaMedhymhlll pbmpayhyﬂieduad#.
Younlegaﬂyrespuneibhforammmmwm

-, | Certifed Retal Elctrc Servics Prowidor

S -FirstEnergy Solutions Corp. For Information About

88| | 341 White Pond Drive Bidg 83 .ﬁ. Your Allgmate o
Akron OH 44320 Elactric Supplier 1-868-264-9227

Your current PRICE TD cmpmmwmmmmw Ellmumhng Company is listed below.
For you to save, a supplier's price must be lower. To obtgin an "Apples fo Apples™ comparison of availeble
compelitive electric supplier offers, visit the PUCO web sita al www PUCO ohio.gov. A
Resldentlal Sewme 1450014567

R N T

E—"-:f-:
Ilﬁmahlg Return this part with a check or money order
- Payable to The flluminating Company
Amount Paid

II'll|l'|I!"'I'1l"lIllllll'lII"Ill"lll'I"'l’li'l'il'l'lllil'
EMAIIXNXAXXALUTONXRS-DIGIT 646138 Please Pay haskains
00022520 01 AV §.332 Due By December 13, 2010
LARRY CLUCK
19 PA": 4aY DR THE ILLUMINATING COMPARY
OLMSTED FALLS OH PD BOX 3638
46138-2973 AKRON OH 44309-3638

Plahihedaalbstlandddanbisdbsstbbudunlbladid dud
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http://www.PUCO.ohio.gow

~INYOICE NUMDET. JUL 143 10922 rage Lol o

Definitions

Actual Reading - A reading we 1ake from your electric meter.
Bypassable Generation and Transmission Related Component -
Charges associated with the costs for purchesed power and to
deliver the powst the ransmission system.  These are the
charges that a customer would avoid for thal biling petiod if the
customer swiched fo a Cestified Retail Eleclric Service provider.
Cost Recovery Charges - Chaeges paid by all cusinmers 1o recover
previously incurred costs
Customer Charge - Hwﬁxednuﬂwydlarpiurbm
diskribxslion which partiatly covers costs for billing, mater
Distribution Related Component - A charge (inchuding taxes) for
moving slectriclly over electric distribution nes to your hame or
Due Date - The date the bl rust be paid by 1o avoid a fate
Component - Charges paid by all cust
mhmm&mﬁbﬂmmmw
Estimaled Reading - On the months we do not read your meter,
we calcidate your bl hased on your past electrical use. i you

.Pﬂvﬂmm

wouki fike ko read your own meter to avoid estimated bills, call us
for meter reading cards or access ow Web sile listed below.
Kiiowatt (KIW) - 1,000 watls of electricily. =
Kilowatt-hour (KWh) - The unit of measure for the electicity you :
use over time_ For you use ong kilowati-how of glec-
bricity to bight a 100-wali ight bulb for ten hows.
Late Payment Charge - A late charge addad (o the ouerdue
amount if you do not pay your bill by the due date.
Price to Compare (PTC) - A cerfified retalt elechic service
provider's price for ganeration and fransmission must be lower than
your price fo compere for you o save money with that providey.
Resldential Distribution Credit - A credit for customars
billed on a qualifying rats (s of 430009}, applied to all usage
mmmmmmmpﬂm
Residential Generation Credit - A credi for customers biled on a
mrgmb[asdm}lmpﬁedhﬂmmw

Transition Charge - charge provides for the recovery of a
porfion of the invesiment made m the eleckic system prior o
deregulation and costs incumad related to the iransilion to hull elechric

generation competition.

To receive information about your iuminating Company bil,
various charges, fate schedules or for & whitien explanation of
he Prica b Compare:
Write: The liuminating Company, 76 8. Main SL, ARPC,
Akron, OH 44308-1880
Call Custorner Services: 1-B00-589-3101

(Manday - Friday, 8:00 am. - 5:00 pm))
Visit our Web site: ww. frsienergycom.com
Youmay be asked to provide:
Your phone number:  1-440-235.0441
Your account mamber: 1100 26 337505
Your premise numbar: 1460014567

For Your Protection

Al of our employses wear Photo |.D. badges,
Always ask for an erployee’s 1.D. before leiting anyone in
your home.  you ara still not sure, please call,

Wembmmmmmbwkﬂmywwﬂiybm

yoir questions. if your complaint is not resolved after you have called

yoir eleciic supphier andior The Buminating Company, or for general
utity information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
(to free), or for TTY at 1-800-686-1570 {ioll fee}, from 3:00 am.

© 500 pm. weekdays, or at www PUCO.ohio gov.

Residential cuslomers may also contact the Ohio Consumers'
Counsel for eesiztance with complaints and ulilily issues at
1-877-742-5622 (ol free) from 8:00 am. to 5:00 pm. weekdays,
or at wawwy.pickoce.org.

Enexgy Assistance: Contact HEAP at 1-800-282-0880 {TDD/TTY
1-800-686-1557) Monday - Friday betwsen 8:00 a.m. and 500 p.m.

ELECTRONI(; CHECK CONVERSION - MmympwﬁadﬂgmmymebdemmW

check o make a one-time slecironic fund transfer rom your account or fo process

the as acheck ransaction. Funds may be

withdrawn from your account as scon as the same day we receive your payment and your check will not be relumed from your financial
instituion. If you have: questions about this program, u'lfywdormmmpahqme.cd1—mmm1

Cur reresentalives can answer your questions, describe the charges on yous bill. expiain how o make sure your bill 15 corect, and
provide information on rate schedetes and energy efficiency. Tommmmwmm\gcmpany’scusnna'm

msttun\!ebs!eatmksuumwpm
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http://www.firsteoergycoipxom
http://www.PUCO.ohb.gov
http://wwwpKkocc.org
http://www.&%5eenergycorp.com

Rcoount Number: 11 W0 25 Y32 U0 | Fagesord
LARRY CLUCK  Ivolos Number. 90212316953 14

—o-Charges fromy The liuanafing Conepan: s Mg peos S
MwnmnlacﬁmaﬂeﬂﬁedRetulElecﬂnSﬂmPrm mmmmmmmmm
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0801460370 1480014567 - Raddusﬁdsﬂm CE-RSD :
Customer Charge 400
Disiribution Related Component _ 106.64
Transiion Charge 2194
Cost Recovery Charges ' 888
Residential Distribution Credit ' -26.28
Rasidenliat Generation Credit ' o . . . S 1530 -
Total Charges o | TS

Account Number: 103765603 Rafe: FESKP-G980 _
Basic Charge 2046 KWH  x 0.065004 per KWH 13484

Dlathil .zww*,q‘;;. o vy

5 Brdanil
Payments:
1103/10 -269.44
Total Payments —ifi
Total Payments and Adjustments $2%9.44

Pay
The llluminating Company 180.00 -180.00 180.00 180.00
NOPEC-FirstEnergy Solutions Carp. .~ - 8944 ... #9044 . .. 4384 . 43484
Total 2944 -269.44 31484 31484

A .




i N - 110026937505 | Paged of 5
Invoice Number, 90212316953

Billing Period # Days Due Date Dist  Supply Dist Supply
121609 01/15/10 3 02117110 376.41 0.00 196.00 0.00
0116/10 0241510 3 031810 3625 - 000 196.00 0.00
02610 016MD 2 04/16/10 201.07 0.00 19600 000

. Q3TN0 0414110 . 05ATHO - 15860 0.00 22500 000

- 04510 05/1410 0 06/16H0 16310 . 000 225.00 0.00
051510 06/1110 28 071510 2168 0.00 225.00 0.00
0612110 07/1410 B 0841610 21461 000 198.00 0.00
- O7THSI10 081310 30 091510 24.40 000 198000 000
081410 09/11310 31 10114110 159,88 0.00 196.00 0.00

- New Supplier
09114/10 1012/10 2 112110 4.90 0.00 180.00 0.00
1043410 191110 0 121310 0.94 0.00 180.00 0.00
Totals 1,971.3 2217.00
nﬁmmmmmmm A
Unpaid EPP Amount ] o 18000
EPP Account Balance : S ' ' o ¥ ]
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focoun! Number: 110026937505 | Page 5of 5
- LARRY CLUCK  Invoice Number, 9021231 14

Nov (9 1904 May 10 2597
Dec 083 3026 Jn 10 204
n 10 374t 10 157
Fb 10 355 A 1672
Mar 10 26801 Sep 10 1510
Aw 10 2494  Oct 10 1379

Nov 10 2,046
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'rA-Actud E-Estimale C-Customer N-No Usage

Nov 09 Nov 10
Average Daily Lise (KWH) 69 68
Avoiage Daily Temperature 51 49
Days in Billing Period 29 30
Last 12 Months Use (KWH) 26,572
Average Monthly Use (KWH) 2,214
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