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Energy for Certification

as a Competitive Retail
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Utility

Date

1D Number

City

Name

Congumers’ Comments

42

08/07/10

150278424

Tolado

COH

| spoks to this consumer on 9/2: The consumer is unhappy that Just Energy came 1o his door marketing their services the
pravious day and the representative was very forceful and would not take 'no” for an answer, Me said the rep told him
nothing would change, but if he stayed as he was his rates would go up. The rep pressurad him to sign the contract until he
relinquished and gave 5»3 _.._w COH account number and signed the confract. Me is not happy with his dacision and wants

09/28/10

150275286

Salam

COH

BEBE:_%m: a::.ﬁ :_m Qamm:ﬁco_._ and al H,_ﬁ amam = seom mm Eo:o-. he was _.m_uamm:n:m 00_._ m:o was w:_uuomca o
speak with her parents again this about canceling the agreement, but she cannot reach them at their cell #. The landiine ph.
is currantly inactive (saveral days), but a repair fech. should be dispatched shortly. Her parents were with Direct Energy b/f
switching to Just Energy. | dialed the consumer’s # and she relterated thet the Just E. (also operating as US Energy) rep.
(named William Porlelc or Parker) came 1o her parents home at around 7:30 pm. - £:00 pm. (after dark on 8/27/10) to solicit,

Her parents were offered anx agresd to 5-yrs. @ $0.899. She called the City Commissioners off. and discoverad that this
supplier didn obtain a (soficitation permf} {o go door-to-door as required(?). Just Energy has been cerlified to operate in the
state of OH through the PUCO — unsure If a separate operating pammit is hecessary at the city level, Her parenis were able ti]
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Utility

iD Rumber

City

Consumers' Comments

07/01110

150275824

Youngstown

DEO

The customer stated that this past Mon., Juna 28, 2010, 4 Just Energy rep. named Phil Olivar cama 1o har homa soliciting for
business. She's a DED cust. and had no intention of switching her DEO service, but Mr. Oliver (independent contractor
#45102354) insistad that her 18-yr. old minor child sign a document agreeing to switch 1o Just Enengy in a contracted S-wr,
arrangement. Her son maintains that Mr. Olivar cleary new that he was a minor, but told his superiors back at the office that
the child was over 18-yrs. of age. The son contacted his Aunt, who in turn conacted Mrs, She called to cancel the
enroliment and is furious that this even occurred in the first place. A Just Energy rep. at the office apologizad for this
sHuation, but she's still upast. She feels that this type of behavior is "outrageous” and needs 1o stop. If it could happen 1o
het, what about the alderty wha more than likely would have no idea what was taking place? She is requesting a call back
from a supervisor and of manager.

07/0%/10

150276078

Kent

DEC

Customar received call from Just Energy, claiming that he was "In contract with them. 1he call armved on June 30th. Wite |
told thaim that she didn't handle these issues and deried knowing anything about it. The call originated from Ontario,
Canada. Just Energy called back on July 5th at 4 PM, speaking to a "Yonan® from Just Energy, who stated that customer
"had a contract” with them for 5 years, but natifying him that there was going to be a rate change on the account. Customer
again denied any knowledge of having an agreement with Just Enargy, since had had already confimed SouthStar, DBA
Ohip Natwral Gas, was his contracted supplier. Customer chalienged the company to provide a signed coniract or any othar
varification that he had enrolled with them and rep agreed to send him something. Nothing has been received. He called
Just Energy on July 6th, reiterating that he was in contract with Southstar, not Just Energy, and tha rep indicated that it
appears that a change order was "in motion™ on the account to change him to Just Energy. Customer vohemently denied

39

071210

150276139

Zanesville

COH

Customar comtacted the regarding hef gas supplier, Just Energy. She explained that she wighes 1o cancel with the
supplier and return 1o Columbia Gas. Cuslomer befioves she was misiad with the supplier's offer, believing she would save
|money if she anrolled. Customer is on a very limited social security income and is concemed that the sarly cancellation fee
will only contribute to her already challenging finandal siuation.

40

QTS0

150276310

Uhrichsville

DEQ

| spoke with the consumer's daughter. The tonsumer Is aiderly and & man came 1o her heme on July 11 to sign her up for L
Just Energy. She told him no several times, bul he persisted, telling her it would not change anything about her service. Th
customer is on the PIPF program and cannot switch suppliers while on PIPP. he siill insisted on signing her up for bis
semvice. The consumer is worried this sign up will remove her from PIPP. The JE representative was alsc very pushy and

41

090310

150278352

Columbus

COH

bullied her into signing his contract. She does not want JE, nor 1o be removed from PIPP.
The consumer 1S mwmn_._s._u charges with Just Energy. ust Energy 8-

billing is already in effect.
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Utliity
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1D Number

noaucﬁa. Comments

31

4/26/10

160273176

Grove City

coH

The customer said a solicitor rom Just Enargy came to her door today and 101d her something 1o the eftect that COH would
|be seling accounts 1o ancther company since they would no longer be in business (the customer was paraphrasing and
could not ramember exactly). The customer was busy, 50 the sales rep left a card (no nama) with the phone number 1-866-
587-8574. 't was a 5 year contract at $0.8739. The customer felt the salas rep was trying to scare her into switching

COMparies.

05/2110

150274265

Columbus

COH

The customer said a Just Enargy marketer came to her door with 8 copy of a COH bill with what looked like a COH logo and
asked to see her GOH bill  She was under the impression the sdlicitor was trying to appear like they were associated with
COH, but she felt uncomfortable showing her bl 10 a stranger.

06/02/10

160274603

Columbue

COH

The customer steted a repregeniative from Just Energy came to his residence and offered a 5 year fixed rate of $.98/ccf, He
stated the representative stated he had to make a choice on a supplier because COH is no ol geliing natural gas.

06/09/10

160274845

Toledo

COH

The customer contacted the Office of the Ohie Consumers' Counsel regarding & Just Energy employee that cama 10 his
home. He stated a Just Energy employea cama to his horme and demanded to see his bill. He stated he felt very
uncomfortabie and asked the smployee fo lsave. He staled ha has lived in his home for 55 years and has never had this
|happen before and beliaves it should against the law for companies to send people door to deor and intimidate retired peopie
| advised ! could contact the company and asked he be removed from there solicitation fist but he deglined. He just askaed |
document his concerns.

35

06/14/10

150275118

Columbiis

COH

The customer states that Just Energy has been in her neighborhood soliciting gas choice. They are telling individuals if they
don't choose a supplier Columbia Gas will make the decision in a couple of months. Are they allowed to come door o door?

06/30/10

150275771

Wakeman

COH

Just Energy -The customer calied the Ohio Consurrers’ Counse) because Just Energy solicited their rate of $.899 tor 5 years.
She told the sales representative she was on PIPP. The representative gave her a look like he didn't know what she was
tatking about and cortinued the solicitation, and she signed the agreement. After he left ehe was concemed about the
differance in her being on PIPP and going with a supplier. | explained that as long as she was on PIPP she could not go with
a supplior, that if the application is process it will be denied. | spoke with Betsy from COH and she confirmed that the
customer is on PIPP for $83 par month, she has a cradit balance of $724.08. | explained that she has a credit balance and
jcould go off PIPP and use up the credit or get a refund check. She stated that she folt gas prices are going to go up due lo
the oil spill and she wanted 1o continue to stay on PIPP
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Utility

1D Number City

Consumers’ Comments

27

04/06/10

150272151 |Eastiake

DEO

Just Energy - The customer called the Ohie Consumers’ Counse! because she wantad io log a complaint about Just Enargy.
She statad that the sales represemative, Edward Washington, used high pressure sales factics to encourage her to enroll
with Just Energy, yesterday, Monday, April 5, 2010. She stated that she caliad Just Energy and was finally able to cancel

the agreement after further sales pressure to remain in tha agreement from telephone sales representatives. | am sending
this complaint to you as | thought Just Energy may be interested for iraining purposes.

0412/10

150272412 IMedina

Custorner called on February 3rd 1o cancel her agreement with Just Enargy. Was given a confirmation number and told it
would take 1-2 billing cycles for change to occur. Customer's billing cydle is on the 22nd, 5o at the latest, she should have
raverted to CGO's rates as of her March 22, 2010 billing cycle. When she recsivad the March bill, she wag il getting billed atj
Just Enargy’s rates. When she calied to inquire, she was told that there had besn an emor in the cancellation and that it had
not been processed (raportedly Just Energy had just swiiched systems and her cancel order was In the "old® system) but that
they would process her cancellation immediately. When she was told about the error, she inquired about an adjustment and
was told that none wouid ba forthcoming. Customer quastioned this , since the bill she will raceive in April will be her third
since calling to cancel.

04/22/10

150272947 |Reynoldsbun

COH

The customer comasted the Office of the Chic Consumers' Counsel regarding a salesman from Just Energy. She stated the
salesman came ko her door and insisted he wasn't seliing anything only tryving to protact her. She staled he explained COH
would ne longer be salling gas and she needed to enroll with a supplier or she could risk 100sing gas service. He went onto
axplan that he would ensure har gas service for 5 yeare i she signed the contract. She stated she tried to decline and
advised her husband needed t0 make the decision but he would not leave until she signed it. She eventually signed it, but
called Just Energy immediately to explain she did not want to sign the contract but she was not In the system yet. The
customer stated she is eiderly and felt intmidated by the salesman. She would like to verify she was not enrolled with Just
Energy and woutd like to be removed from its solicitation list

04/22/10

150272965 | Reynoldsbur

COH

The customer contacted the OCC regarding a Just Energy solicitation. 3he stated a salesman stopped by her home and
advised COH was going to stop selling gas and she needed 1o sign-up or else risk loosing gas. She told him to come back in
30 minutes that she needed to verify his information.
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No.
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City
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Consuiners’ Comments

23

D/25/10

1650271697

COH

The customer called regarding a gas markater who solicited her business. She stated the salesperson was very pushy and
claimed she was from Columbia Gias. When she asked to see an ID, the ID actually said Just Energy. She feels the
satesperson misrepresanted hersel and pravided ingomect information. She did not sign up with the company, bul worries
how mary other peopla were ricked info 1he sales plich. She has already contacted Just Energy and was advised the
salesperson was subcontracted and they have no control over their actions. She balieves gas marketsrs should have stricter
ragulations to pravent this from occurning.

24

oVPE10

150271739

Baltimore

The cusiomer raceived a visit irom a Just Energy represantative who 1old har he was with Columbia Gas and atempied to
switch her gas supplier to Just Energy. She did not authorize JE to be har suppliar, but she is concemead he may have sign
|her up anyway. Sha did show him her Columbia Gas bill, which allowed him fo obtain her account .  She wants to verify sh
does NOT get switched 10 JE.

03/26/10

150271765

Euciid

DEQ

The customer statad that 2 Just Energy representatives came to his home at around 8:00 pm. last evening, March 25, 2010,
attempting to solicit his business. It was cold and raining outside, so Mr. told the pair that he suffars from emphyzemsa and
didn't want 1o stand in his doorway long, but the reps. talking. He closed his door, but noticed that one of the reps. was still
there writing up a contract. The cuslomar opened his door and the rap. advised that he could offer a S-year fixed rate with a
savings from what he was currently paying. He practically woulkdn't take o far an answer, but Mr. finally had 10 just close
the door and walk away. He feels that "high-pressure tactics” are irresponsible and diminishes the cause of this company's
efforts 1o gain customers. He calisd Just Energy and was told that nothing had been changsd/switched and he remains a
DEQ customer. He atiemptad to contact DEQ, but 1o no avail.

03/26/10

150271767

Crogksville

The customer is very unhappy that Just Energy came to her door soliciting for her business. She is sick and il is a great
inconveniencs for her to receive door-to-door salas paople at her homs.
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17

02/14/10

150269622

MNIA

NA

The customer called regarding a2 gas marketer that came to her home. She stated the marketer promised her a lower rate fo
5 years, but the rate was actually higher than what she currently pays with DEQ. She asked the salesperson o provide a
business card, but they would not. She advised the salesperson she was going to repost the misleading information that was
being provided, and she left. She did not have any information about the salesperson, onty that ste Wat a women.

18

012/10

150271354

Westarville

The customer called the Ohio Consumers' Counsel because thera were 2 women that solichted for Just Energy. He had a
number of complaints abou bath of tham but he got the badge number and name of only one of them. Adrienne Carter
Badge Mumber 45141610. Their information was vague. They didn't mention a cancellation fee (which is $100). They told
him they did not have time o answer questions. Thay didn't understand a gas bill or the billing process for instance when he
asked if thera was a flat foe they totd him yes (he meant monthly amount as in a budgst for the entire biff) their offer was for
$.99 fixed jor 1 year. They did not offer brochures on what they were sollciting,

19

01910

150271547

East
Liverpoal

COH

Tha customer was soficited by a Just Enargy employee 10 switch her service. She felt the person was pushy and misleading
and believes gas marksters need more restrictions. She does not want ma 1o contact the company, but askad that her
concems be documented.

03/22/10

150271585

Fostoria

COH

Just Energy - The customer called the Ohio Consumers' Counsel on behalf of his sister in law. His sisler in law was solicited
by Just Energy on Friday, March 19, 2010, however, she is in her senior years, was confused and did not intend to switch
away from COH. She was concemed that her cancellation would not be processed in the 7 day rescind period.

21

032310

150271615

Alliance

COH

The consumer has been with Commerce/Just Energy since May 2008; howsver, been changed this eriire time incomect rate
{879 per CCF). The customer does not have papsrwork on the road with him he thinks that is the rate. He pays his bilis on
line and nofice a difference In rate. He has conlacted supptier several times 1o resolve the bilkng error but not getting any
results. They have acknowledged the rate is wrong but have not corrected it. Ha has tried faxing over bills but fax number
incorrect. He mention representative have broken English cannot understand his concems compietely

03/24/40

150271648

Kent

DED

The consumer s disputing the time of night a solicitor from Just Energy came to house. They were not expecting anyona and
choosa to not answar the door but after the 4th knock on door answered it. The representative from Just Energy stated could
SAVE money on gas bill. The tenant advised that the landiord handles the utilities you would nead o discuss with him. The
consumer inguired why you coming to homes so late, representative are responded our office keeps us at fill 9:30 some
evenings. They have requested do not come onto property again. The consumaer did not get Rame of representative of Just

Energy.
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No.

D Number
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Consumers’ Comments

13

01/20/1C

150268560

Columbus

The customer called Just Energy on Nov.1 2009 to cancel his contract with them as of Dec. 15, 2009 when his contract was
expiring. He called them maore than once more to confirm this was in place and he called Columbia Gas to advise also. Now
the customer received another CG bill and still shows tha customer with Just Energy, 50 he called Just Energy and Columbia
Gas and naither show the canceliation with Just Energy that was supposed to oocour on 121508, So he cancelied again
today but is very unhappy that he now has to wait another 1-2 bill cycles for Just Enargy to be off of his bill

14

01/22/10

150268601

Toleda

The customer stated she has contacted Just Energy to cancel her service with them 2 fimes, the last time being 30 days ago,
and has not gotten a written cancellation confirmation. She asked for written confirmation both times. She was told the firat
time she would be charged a $50.00 eary termination fee and the 2nd fime she cancelled she was told there was no garly
jermination fee. She still has not received confirmation in any way that her service with Just Energy has begn cancelled.

15

02/01/10

150269092

Perrysbug

The customer attempted to contact Columbia Gas of Ohio (CQOH) directly, but was urable to navigats through its automated
voite system, so she dialed the OCC 1o relay her concems. According te the customer, a Just Energy supplier/marketer
employee came to her door this moming, February 1, 2010, atternpting to solicit her business. She mformed the gentleman
(ho name) that she wasn't interested, but he insisted on viewing her bill. When she refused the second time, he stated, in a
threatening iane, that the police gave his compary the authority to request cusiomer bills 1o determine If there was &
noticeable savings on gas charges. The customer refused again and this last time, the gentieman ieft and went 1o her
neighbor's door. She felt compellad to report this incident b/c she fears that othar COH customors could be accostad by this
nflernan and made to feel that thay have to provida their billing statemants to a complete stranger against their will.

16

¢2/01/10

150262103

Columbusg

COH

The customer contacted the Office of the Ohio Consumers' Counsel regarding an ongoing issue with Just Enaergy. She.
stated she has been frying 10 cancel her azcount with Just Energy since April of 2009. Every ime she has called she has
been told a different story, until last month. She stated last manth she was advised since she is a senior citizen she could
cancel with no fee, bt it would take one to two billing periods. The customer is recently widowed and cannot afford any
additional expenses, but just received a $250 gas bill. She stated that when she called last year she was promised a lower
rate, but recently compared her rate to the COH rate and realized she was paying double. She stated the customer service
representative advised she would be mailed a refund for the difference, it she cannot walt for a check to process. Sheis
worried her gas will be disconnected, and she cannot atford her most recert bifl.

Fage 4 ol 10




Comact

B

| No.
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1D Number
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Consumers' Commenis

-

12/03/09

150267324

Lima

The customer contacted the Cffice of the Ohio Consumers' Counsel regarding Just Energy. She stated on November 11,
Amold Taylor & representative for Just Energy solicited her business. She stated Mr. Taylor explained she could save manay,
by switching to Just Ensrgy and asked har to agree 10 a 2 year contract with no cancelation fee. She explainad that her
husband pays the bills and she wouldd need to provide him with the information so he could make a decision. She stated Mr.
Taylor agread and explained that he needed her 10 sign a paper 5o he could show his supervisor how many paople he spoke
with that day. The customer signed the paper provided and was later informed it was a contract. She was also informed Hhat
it was a 5 year contrac! with & $100 canceliation jee. The cusiomer stated she has been trying to speak with someone to
cancel har contract, but has been Unable to reach one.

10

12/04/09

150267366

Cleveland

DEOC

“The cusiomen seems concemed about the lateness in door to door coract, Just Energy representative contacted him 8-9:300
p.m. offering gas choice best offar. There are a lot of homes in his area In foreclosure and may not feel safe answering door.
The customer did feel he had fime to research on this subject.

1

12/08/00

150287465

Lima

DEO

The customer enrolied with Just Energy back on November 14, 2009 for a S-yr. durstion peried @ $2.25 par Mcf. Atthe
time, she was advised that this rate was lower than Dominion East Ohic Gas {DEC) @ $7.00 + and that she'd see a
gignificant savings o her bills each month. According to the customer, this information is incorrect and now she wants to
cancel the agreement. She was advisad that to do 50, she'd be charget an early temination fee of $100.00 as agresd to in
her contract. She stated that she wasn't made aware of this information at the time of her enroliment nor was she told that
she could ressind within 7-days of that data. She fesls that Just Enargy reps. purposefully mislead her in ordar to obtain her
business.

12

Q11410

150268384

Dover

The customer called the Ohlo Consumers’ Gounsel because he had a complaind about a representative from Just Energy,
Nathan Mewton, badge number 45101583, who he stated went into their home uninvited, He stated that their home has an
"add-on" {constructed room addition not built when the house was originally built) with solid walls and It is sealed with one
window. Nathan Newion came through that first door, through the add-on and met his wite at the second door and was
pushing the second door that was cracked somewhat for about 2 minutes and then lefl. Nathan Newton did not go through
the second door but frightenad his wife who was shaken when he returned home from work. His wife did not provide any
information, to Nathan Newton, and told him she was not Interested. The customer is so upset about the ordeal that he s
miso filing a complaint with the police department.
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1111302

150266896

Norwalk

Customer called in very upset. Customer claims he has a contract 2 years fixed rate of 93 cenls per ccf with Just Energy.
Customer Is stating that he is bsing charged $1.19 par ccf and this is the incorrect rate. Customer claims he has contacted
company and they do not show him on a 93 cent rate. Company told him this would need 1o bs researched. Gustomer
ciaims ha has all ithe paperwork showing he is gorrect.

11/16/09

150266920

Eiyria

CCH

The customer said twa Just Enargy employees came to her door to "sae if she would gualify for better rates”. They told the
custemer to gat her hill, but she refused, singe she found the people suspicious,

11/25/09

150267173

Parrysburg

1 have had an exiremely bad ongoing expenence since | fenewed With Lommerce Energy, now caliad Just Energy. |
rengwad with Commerce Energy for a better rate on natural gas back in March 2008. | never raceived a written contract,
and it iook repaated phone calls, surprising and unprofessional methods from their employees on the phone, until finally in
August | received the new rate. | was also promised that a particular supervisor (Samuel) would call me back at mutuslly
agreed upon appointed times during the evenings, and each time, they did not call back. By the time | finally starbed to
receive the new raie, which took 6 months, they had a new lower rale. ! understood In March that | was renawing into the
“Sure Choice Plus” plan, which had no cancollation fee. While it may not have been referred 1o as that, | mentioned that |
had undarstcod there was a plan far that rale, and he agread. My friend received a written agreement calling it that, and it
elates there is no cancellation fee. | did not receive any confirmation in the mail.

11/30/09

150267182

Maumee

report indicated that Commerce Energy offered a base rate of $0.93. | calied them on March 10, 2009 and spoke with Ihab tof
switch to the cheaper rale. He waivad any cancellation fée and said the rate would go into effert in two billing periods.
Nothing happenad. In July, the Apples to Apples report showad they had a cheaper rate of $0.899 so | called on July 186,
2008 and spoke to Doug (who was much easies to understand). Doug informed me that they also had a rate of $0.93 at that
time that had a 7% rebaie and no cancellation fee. That plan was actually better than the cheaper rate of $0.809. | agreed to;
the $0.93 rate and it was to take another two months before it would go Into effect. The change became affective with the
September 2000 billing. Since that time natural gas rates have continued to fall so today | called and canceled my comtract
with Commaer Energy completely so that | could take advantage of the cheaper ratas with Columbia Gas. } spoke with L
ectiv

Shymel ard he confimed the cancellation (#39288) and again said it would take one 1o two billing periods to become eff
‘ 1
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10/01/09

150264515

Genoa

COH

Customer called in ciaims she renegotiated a new rate on 6/10/09 of 83 par cef. Customer claims she spoke to a
representative Isabe! and received a confimation nurnber of B810. The customet never received this rate. What rats Jdo
show customer Is on? If customer is on 93 plegse re-rate to time this fook place. Also we are requesting customer fo have
cancel fes waived if she was not put on the correct rate.

10/19/09

150266053

Toledo

Customer called in claims that a man in a Just Energy outfit came 1o his door and wanted to se® his bill. Customer showed
him his bill but did get the bill back. This customer is stafing that the marketer that came to his home told him il was
mandatory he had to change to Just Energy. Customer stated he ran him off,

10/26/09

150268327

Tolado

Problem: In order to switch paople from their current gas supplier Just Energy has a salesperson geing door to door with a 5
year Matural Gas Price Protection Plan. He says he is authortzed by Golumbia gas and trying to ensure that the homeowner
that he or she does not pay too much. The salesperson asks to see a curment gas bill and than incorrectly or intentionally
misrepresents to homaowners that their current rate is higher than Just Energys. Itis a hard sell. He repeats that ha is
selling a price pretection plan and never says that i reality the homeowner wili be authorizing & switch in ulility gas suppliers.
In my case | was told my gas rate was not 0.768 per ocf but the 1.71 salas tax figure. The salesperson was guarantesing
that Just Enargys rate was .899¢cf and there was no sales tax. Ha told me | was paying 1.71ccf and that Just Energys rate
was .899¢ccf. At first | thought he was telling me correct information but when | asked if | was switching suppliers he say |
Was enrolling in a price profaction plan. When | wanted to void my authorization he would not kst me do so at first and
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Manstield

Customer enrolled with Just Energy for a fixed rate of $0.79 per GCF after being told this would cost him just haif of what he

he realized he had been mistead and called to cancel his contract with Just Energy. The representative put him on hold and
never returnad to the line. He thought it was resolved at that time. He recsived a new bill and Just Energy is still his supplier.
He spoke to a supervisor taday that agreed o cancel his contract teday. The supervisor said there is no record of his call on
October 1, 20009, and he advised the customar that it woulkl take 1-2 billing cycles to cancel. | expiained that the amgunt of
time needed to switch the service back 1o Columbia Gas is due 1o the need for an actual meter reading. The customer is
requesting o be credit for the differance in rate from October 1 {the date of his original call) to the date the cancellation takes
effect.

would otherwise ba required to pay if he remained with Columbia Gas. When he received his first bill on September 30, 2009,
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