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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form Is d e s e e d so Hurt yon may iapat informatioB d i m ^ ^^iSmt^imu 
You may also downkmd the foirm^ by saving it to your l o ^ iSA, fei^pAlier wte. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Lucas County (Board of County Commissioners, Lucas County, Ohio) 
Address One Government Center, Suite 800, Toledo, Ohio 43604 
PUCO Certificate # and Date Certified 00-028(5) 
Telephone # (419) 213-4500 Web site address (if any) www>co.iucas.oh.us 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

"D 

o 
Policies associated with customers moving into/out of aggregatio^fea 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-ouf' required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Lance Keiffer 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street 2nd Floor, Toledo, Ohio 43604 
Telephone # (419)213-2001 Fax # (419)213-2011 
E-mail address (if any) lkeiffer@coJucas.oh,us 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Lance Keiffer _„_______ 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street 2nd Floor, Toledo, Ohio 43604 
Telephone # (419)213-2001 Fax j^ (419) 213-2011 

A-7 

E-mail address (if any) lkeiffcr(5).co.lucas.Qh.tts 

Applicant's address and tolMree number for customer service and complaints 

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604 
Tol̂ fi-ee Telephone #(419)213-2001 Fax # (419)213-2011 
E-mail address (if any) lkcifTer@coJucas.oh.us 
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igniture of AppUcant & Title 

day of [nm^lA I 
Year 

fi^J^dministering oath 

My commission expires on 
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AFFIDAVIT 
State of dk'D 

County of 

ss. 

\jDV\h\ n . U O r ^ M . Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the ftsM, ^ r t ^ S - f t t i ^ (Office of AffianO o f L - U c A S C\j O V t^Q (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the AppUcant. 

6. The Applicant herein, attests that it will fiilly comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 
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11. The Applicant herein, auests that it will inform the Commission of any material change to die 
information supplied in the renewal application within 30 days of such material chang;e, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicfflit will docket the final opt-
out (including beginning and ending dates of the 21-day -out period ^ d die selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, add belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

4ieiu(Etire of Affiant & Title i > i 
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Exhibit A-2 
Authorizing Ordinance 



A RESOLUTION AUTHORIZING ALL ACTION 
MECESS ARY TO EFFECT A GOVERNMENTAL ELECTEICETY 
AGGREGATION PROGRAM WITH OPT^UT P R O W ^ ^ S [£ j ^ py inn 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, "" 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUSmT A BALLOT QUESTION TO THE ELBCTjCg^^g 

August 22,2000 No. OO-^^^^ 

Commissioner Barlos offered the following resolution: 

WHEREAS, the Ohio Legislature has eaacted electric deregulation legisla&m CAm. 

Sufa. S.B. No .3") which authorizes the legislative authoritica of municipal corporadona, 

townships and counties to aggregate the retail electrical loads located in the respeoeive 

jurisdictions and to enter into service agreements to fkcilltate fbr those loads the purchase aod 

sale of electricity; and 

WHEREAS, such IcgisLative autiH?Hdes may exercise such authority jobtly with any 

other legislative authorities^ and 

. WHEREAS, governmental aggregation provides an opportunity for reaidentiai and small 

business customers collectively to pardcipate in the potential beneSts of electricity deregulatiQn 

through lower electric rates which Ihey would not othwpvise be able to have iodavidually; end 

WHEREAS, this Board seeks to establish a governmental aggregation progEam with opt-

out provisions pursuant to Section 4928.20. Ohio Revised Code (the "Aggregation Program"), 

for the residents, businesses and oflter electric consumers in the unincorporated areas of Lucas 

County and in conj unction jointly with any other municipal corporation, township, coynty or 

othec DoUtlcd subdivision of the State of Ohio, as permitted by law. 



1 
A RES OLUnON AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICriY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
Page2 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT; 

Sflstî uLL This Board finds'and determines that it is in &e best interest of Lucas 

County, its residents, businesses and other electric conaumers located within Hxc unincoipacated 

sreas of the County to establish the Aggregation Program in Lucas County. Provided diat tbis 

Resolution aod tfa.€ Aggregation Program is approved by die electors offbs unincotpoiated areas 

of the County pursuant to Section 2 of this Resolution, the County is hereby authcdaseid to 

aggregate in accordance with Section 4928.20, OMo Revised Code, the w ^ elccfaical loads 

. located within the unincorporated areas of the Coun^ and, &r that purpose, to enter aita service 

agreements to ^aciliute for those loads the sale and purchase of electridty. The County may 

exercise such authority jointly with any othw municipal cotponrtion, township or county or other 

political subdivision of the State of Ohio to the full extent pennitted by law. The aggregation 

will occur automatically for each person owning, occupying, controUing. or Using an electric bad 

center proposed to be aggregated and will provide for the opt-out rights described inSection 3 of 

this Resoluuon. 

gectifilLl The Board of Elections of Lucas County is hereby directed to submit the 

following qusstion to the electors of the unincorporated areas of the County at ftie g«aeral 

election en November 7, 2000: 



ARESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTINQ THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 3 

Shall Lucas Couuty have the authority to aggregate the retail electric loads located 

in the unincorporatad areas of the County^ and for thatpurpoge, enter into servfee 

agreements to facilitate for those loads the sale and purchase of electricity, such 

aggregation to occur aatomatlcally except where any person elects to apt-ont? 

The Clerk of this Board is instructed Immediately to file a certified copy of this 

Resolution and the proposed focm of the ballot question with the Lucas County Board of 

Elections not less than sevwity-five (75) days prior to November 7,2000. The Aggregation 

Program shall not take effect unless approved by a majority of the electors voting upon this 

Resolution and the Aggregation Program provided for herein at the election held ptirsuant to this 

Section 2 and S ection 4928.20, Ohio Revised Code, 

5 .̂̂ tiqn3. Upon the approval of amajority of the electors voting at the election 

provided for in Section 2 of this Resolution, this Board individually or jointly wi& any ofiier 

political subdivision, shall devebp apian of operation and governance fisr Ihe-Aggception 

Program. E efore adoptbg such plan, this Board shfidl hold at least two public hearings on the 

. plan. Before the first hearing, notice of the hearings shall be published once a week for two 

consecutive weeks in a newspaper of general circulation in the County. The notice shall 

summarize the plan and state the date, time, and location of each hearing. No plan adopted by 

this Board =hail aggregate the electrical load of any electric load center within the unincorporated 

areas o f chs County unless it in sdvance clearly discloses to ihs person owring, occupying, 
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controUing, or using the load center that the person will be enrolled automatically in fhe 

Aggregation Program and will reman so enrolled unless Ifae person affirmatively electe by a 

stated procedure not to be so emolled. The disclosure shall state prominently the mtea, charges, 

and other terms and conditions of enrollment The stated procedure shall allow any person 

enrolled in the Aggregation Program the opportunity to opt-out of the program every two years, 

without paying a switching fee. Any such pecson that opts-ont of the Aggregatioa Program 

pursuant to the stated procedure shall default to the standaijd service offer provided uculer 

division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the 

person chooses an alternative supplier. 

Sssti^Oi.. This Bo^d finds and determines thai all fbnnal actions of this B^ard 

concerning and relating to the adoption of this Resolution were taken in an open m«^Sng of this 

Board and that all deliberations of this Board that resulted in those formal actions were in 

meetings open to the pubUc in compliance with the law. 

S^on5. This resolution shall be in full force and effect firom and immediately upon 

its adoption. 

On the foregoing Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Isenberg - absent 

I hereby cerdiy that the foregoing is f y O < ^ / 

l^^'^'^^^^i.^y of Resolution y / O ^ / U y ' U ^ I $ ^ A y 
No./ilizS2^duIy parsed bv th^ / ^ - ^ ( ^ ,̂ &^ 7^0/^ 
Board of County Commissioners. '̂̂ -̂̂ ^ ^°s>* '̂ ^^=^^ 
Luca>,Counn', Ohio, at its meedn -̂

Clerk of^ouncy Conmiissioaers ^ r 
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Exhibit A-3 
Operation and Governance Plan 
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j^^NDXNQ THE Pliftt? or OPBRATXQK AKD 60VSÎ Kft»CB 
or tHE LaCAS COUNTY ELECTRIC 
AGGREGATION PROGRftM aept:eiRbBr 20, 2001 KQ. 01>»lftga 

Cotiuniasionec Barlos offered the following resolutions 

^HERSAS, seotion 4928,20 of the Ohio Stevlsad Code pisovldea 

that e board of county ccanmiBBloRera may aggregate the electric 

loads within the uninco^rporeted portions of its oounty and requires. 

it to adopt a plan to govern the oparation of the aggregation 

pzo^r&ni/ sind 

WHEEEAS, Section 492S.2Q of the Ohio Revised Cods x^qnlzoB 

that any county aggregation may occur only after a board of' county 

cononiBsloners has offered a plan of operation and govexnanc* to the 

public far its review, has held at least two public hearings 

concerning the plan, and haa formally adopted the plan as the 

aggregation programme plan of operation and governanco;. ax^ 

\fKE!R£?̂ 3/ a proposed plan haa been offered to tho public for 

review by this Board and this Board has held public hearings 

ooncerning the plan on Deceaiber 14/ 2000, and Deeeniiber l$r 2000, 

notice of each public hearing having been printed in a newapaper of 

general circulation through out the County for two conaaeutive 

weeXs prior to the hearings (in The Toledo BlAd& on Decwnber 1, 

2000/ and. Deceniber 3r 2000); and 

"~ WHKREAS, fchig B^ard adopted a plan of operation and guvernancg 

for the Lucas County Aggregation Program by Resolution dated 

Dftcê fti: 21 r 2000? and 
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MENDXtJG THE PLAN OF C&EWTION AKO OOVSRNMCE 
OF THS LUCAS COCmTY E1,BCTRIC AGGREfiATlOH PROGHAM-
PAGS 2 

WHEREAS, the EOGO haa sic\ce promulgated new Kules governing 

elei^tric governmental aggregation programs and this Board has 

signed a Power Supply Agreement with WPS Energy Services, tnc-, 

both of which require sTaendment to the plan cf. operation atid 

governance fcr the Lucaa County- Aggregation Program previdualy 

approved December 21, 2000; therefore be it 

KESOIVED, by the Board of County Cosoaiaslonera, Lucaa County^ 

Ohlo^ thatE 

gectipn l! The Board hereby anuands the Plan of operation 

and Governance of tha J^ucaa County Aggregation Program previosly 

approved on Decembet 21, 2000, to conform to the PtTCO Ruiea and 

PowQX Supply Agreement with WPS Energy fiervioes. Inc. as set forth 

ix\ tha Amended Plan of Operation and Governance, attached hereto 

and incorporated herein as Exhibit A. 

Section 9.1 The Board finds and determines that ail formal 

actiOT̂ s of this Board concerning and relating to the adoption of 

this resolution were taken in an open meeting of this Board held 

in compliance with Ohio's Sunshine Law, 

On the foregoing: Comroisaicner BarlOd voted aye 
CtMnraissloner Copeland voted aye 
Ccmmiasioner Isenberg.-Voted aye 

^Cm^JyY^.^£^.y 
Nancy Ptfa*ar, 'Cleric 
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ATXACHKaSV A-

LUCAS COUNTY, OHIO 

ELECTRIC AGGREGATION PROGAM 

AMENDED 

PLAN OF OPHRATTQ-NT AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregation Coalition 

For Additional Information Contact: 
MarkFrye 
p-sdmer_EDergy 
5650 W. Cental Avenue 
Toledo, Ohio 43615 
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INTROOUCTION 

The Board of Lucas County Oommintonu'B, together with <h9 pardcipsitisig 
corrtmimilics of the Nor&woat Ohio Aggiro^on Cojilidcm ("HOAC^ devdoped tfoa 
Blccttio Aggregation Prognm AcnendBd Haa of Opontion and Gsvcniaxice C Aflumded 
flan oC 0][>er&tion'') iti accordance with tho govesxmxfini&l t̂ grc^aitlcHn pzovtalottt of 
Section 4928,20 of tho Ohio lUf̂ dacd Code. Tha Amraided FS&n of Ch}Gza£loa loovlde^ in 
detail) the «cnrviccs provided under ths aggregato, oastomer x{^% tctms ztA cotvStlQfiB of 
ssTVloc, rate fi£ltin& atid aggregato Btruoture aod S>imatSon. 

l l ie Lucaa County aggrcg^on pn^gram h designed to rcdnco fiie {omnmfc 
consumwa pay for dectrlc cnogy. The Couqty will not huy or Fosell tha powof ^ th& 
pBiiic^piuitfi of (he progrsm. Ituletid, &o Counly will serve as tho pwtihasiiig Bgent foir 
the program end will itegotlatc a contract with B comptAhive rcrtdl doofino s u p p ^ to 
pL-ovide firm, all-requirQmfint& sorrico to (he members of its aggregatlott progmou 7%o 
coniract will be for fixod pdce 5w!co to ^ach dass of customers at a rato (hat is lowef 
than the standard offer irom Toledo EfUson, Customer rights and tenns of servloe arc 
discussed in detail in this Amondad Vlaia oCOperatiotD aod Oovctnaaco. 

Lucas County's Ammded Flan of Opor^tion \B in adto<i»)ca widi tto 
roquiremeiits of An:iended Substitute Skm&teBill 3 o£2J0O0 as ptovided hi RoWaed̂  Oodo 
Section 4S2S10 and t ^ Exi^ for CoRtpelUive and NoBCoxnpotStive Rdail Bleotrto 
Seivico SUmdards Regardzns Qovenmuntal AggrogAidon. The Amended Bill opened 
Ohto*3 ratail electric tnaiket on January 1, 2001, and aulhodfled Cho combbing of 
nialtiple clcotrio loads ^ i h k i and by a municipaltly, as uninccxporated township or the 
unincoqsoratcd areas of the county by a boaxd of oounty commissiDncrs for the purpose . 
of purchaBing electric gencrattos and i d e ^ eetvleos hi Ohio's oompeddvo tdftit mafkct* 
The Icglalalioii also pn)vided l&e Fubllo IMliiy OnsimUdoii of Ohio CPUCOl vdft 
^-uthodty to pi:oQ[iulgd;to and adopt nilfis x o i ^ n g govommsntal aggregalkftt hi Ohio. 
Lucas C a u s e s Amended Flan of C3p«ittio& complies wi(h the jsqubttmciies of the 
govcmvnoatal aesragatlon rules as iss\)odby QncFUCQ on August 9 » 2 ^ 1 . 

A n^ority of the residrats in the uniflcozporatcd areas of Lucas CounQr ajiiiso^ 
a ballot issue in November of 2000 audioizhig the County to jbrm an agf^cgsUoa 
whc^y eiectnc consumcm would bo eutcmiatically inchidcd in a large faiQrtq g^up 
utiles/ subject to prior nob'ce, &f^ Ibliowcd a slated procedure to opt-out. It is tucas 
County's intent to leprcscnl its eleotnc oonsumecs \\\ Ohio's emeEftlng oompedtiva i^atl 
electric market. Acting as a purchaiing ageat for its residents and smait busiiiesse^ 
Lucas Counly hereby joins with othcf poriidpatiog comamahiBs of NOAC aiKi 
iiutomalicaliy ag^gates all eligible dcclric consiuners that do not otherwise cp^oui of 
the ^gi^atartuTOs-eomttyrasTTm^^ 
clecUic i^caeiatian and r d a l ^ services for electric consumBis within the unln^xpozated 
îreas of the County, Any dectric consumer in Lucas Counly has the sbiUty to decline 

scrvica, opt-out of the aggregate, and dioose ^ e mcvmbent supplkr or any other 
alternAtivB electric supplier. Tho Slate of Ohio allows the Director of this Ohio 
Department of Development lo aggregate electric consumers that pariidpato in tlic 
Pcvccjitage of Income Payment Plan ^PIPPT throughout Ohio. AccoidiDgly, customers 
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Oft PIP?^ at the Umc of the Opt-out wiU not participBto in lacas Coont/a otactdo 

ftggrcgailoa program. 

T. GOVEBNMENT Al. AGOBEGATION FORMATION IPROCISS 

1.1 SlatutflfVRequfremî f̂ ff 

Lucas Couuty, as psit of HOAC, shall dovelop asd inaliiuts an opt-out aggregatiott Tho 
process of govcmmenial aggrogation la set out In Ohio Revised Code Sectioft 4^88^0. 
1130 section defines two d L O ^ ^ t y ^ of aggiogalion that may bo eaaeted by a 
govcrnmsntal entity - opt-̂ in aggf^atzoa and opt-out ZS^SBAOSL Qpt-Sn sgrB^ailoa 
can occur only with ^ prior o o n s ^ <if cacii elecirlo ooflsuinejr. That Is, tha consumer ' 
must give its consent to be Inotudod in tha govcwuoita} a g g n ^ o n program, prior to 
inclusion. Under fha opt-out aggregatloJi proviiions, all electdo consumes wiAia I3ic 
municipaUty, t o w m ^ or unincoiponted areas of a county may be autojnaiioaliy 
included in dio govonmoiLlal a g g r ^ o n program, Howovor, opt-out aggregatLon may 
only occur after tha mzjori^ of voters withfai a nuuddpalfty, an unhoarp^iiM townabip, 
or other unfncorponUed areas of (he coum^ audiodsie the fbrmacfon of £be f ^ a a m w U l 
aggregation. The governmental entity must adopt an otdinanee or a rosoluiion -placing 
tho issue on ihc ballot and voters must decide Oia issue Ui a gonecal^or spooal e^ooAoa. 
A^(^ QblaiTihig ms^odty voter ŝ TprovaU but prior lo iachislon in die aggregstok aRboted 
customers must be given notice eniiUmg them to afQimativdy oleot uotto be part of ths 
gavnmmicaital aggregadou prograot Luoas County obtaiAad the asfeppoit of the To^wlly 
of ita votoi>s and shall autoniatically inclade electric oonsutacra wilhia the unincorporated 
areas of tho County in its aggtogat^ unless such coDSumers M o w a preactfted proeedwv 
for opting out Lucas Couni^a opt-out natice, ptocoduro and period aco diseuisod in 
Section Vifl below. 

1.2 PUCQCmifafltion 

jn additioa to requiring the st^port of Iho mq'ority of votcra witWn a mtmiolpaUQr, an 
uniiieorporatcd lown^p, or d30 other unincorporated areas of the oounty, SooUon 
A92t20 of the Ohio Revised Coda reqairos PUCO certification of governrncoUd 
aggrcgatjcn programs. In order to obtain HJCO cerd^cadop, gowrrimaiM enUdoa ara 
xcqtiired to cocnplcte and £1o a cerdficatiou appUcadon. To mairdam tisk oertUiod 
BtaiuSj govcmmeotftl aggregators inust comp^ with tho PUCO's Compeiilh^ and 
^(oIlcompedtive Retail Elecdie Service Standards Rogardiog C^veromcnlal Mm&^^ssL 
Lucas County filed for, eM has twined, cortiftcstkin as a Governmental A g g r o ^ r . 
Th6 County, as a m ^ b e r of NOAC, developed (his Amended Flan of Opcmtion and 
QoYCi'n^ce in compliance wilh the FUCCs ndes regarding pvemmeHkal aggregation. 
V/ilh the asslstaAce of its eleetricgener3doa^ervicc.6upp]lcrr££^ 
v/ilb Ihe PUCO's govemnicatal aggregation rales. 

U. RETAIL ELECTRIC GENERATION SERVIC1S PROVIDER 

The County has selected WPS Energy Services, Inc. ("WPS") as its electric generation 
scivice supplier. Lucas County shsU serve as the purciiasing agent for the County*a 
aggrcgaiioii program aad has delegated to WFS the rcspousibillly inaplcmen^ag the 
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CouTity's aggregation program, WPS is oorlified aa a Competitive Ret^l Bloelric Sotvlea 
CCRBS*') Provider by the PUCO; is idigible to tacelve Marlwt Si^spott Generation 
C'MSQ") and Non-MSG fnmi FirstSiiecgy aa a al^tatoiy to the S t^aUon and £ho 
Supplemental Agreement arising torn the FiMOiBrgy Transition Plan Caxo; is a Uoonsed 
Federal Power Marketer wiQi tiie FERC; has & Sanricd As reem^ for Neiworlc 
TTitcgration Transmission Service under ̂ stOnergy'a Open Acoesa TmisaKsAon TanCP, 
has & Service Agrcoment under FiistEocigy's Mabat-baaod Rate TariiS^ has ^ eoiporata 
Gtmcturo to seU both wholesale and ret»! Ikm pow(r, has donionatratod (bat its BleolEoniC 
Ddta luterchange ("EDn computer netwedc is M y Ihnctional and et^able of handling 
the roquircnicnU of flic ralajl eleetric cusCtmieis in tho unbKJOrporatad areas of Inicas 
County; has the marketing ability to seadi tho retail elootric customots in tho C o w ^ and 
the Mlity to ^ducato ihsm on tha County's aggregation program; has a M y ataf&d and 
trained call center capable of hraidling caeCooior calls related to Cho County's program; 
has establish a toll-fiioo number as requited by &e PUCO (br customer sorvioe and 
complaints related to tlic Coirn^a aggr^sdon program; and shall ssdst tbe Cotinty in 
lUlfllUng roquir^iiaiis imposod on tho Lucas Couniy a g g r e ^ o n by the PUCO, 

m . AGORECATION SŜ VTCORS 

WPS shall sen^eaa Lucas County's ORBS Provider and with the assists&oo of the Coun^ 
and/or &c County's authorized agent WPS shall pcribrm die following fiinodons 
regarding the C o u n t s aggcc f̂stion program; assist (he County in f i l l i n g PUCO 
reqwicmcnls bieluding die filing of xoqukedK^orta and the compliance of this Amended 
Plan of Operation with PUCO rules; aaatyr* customer iafbimadon provided by Tolado 
Bdison to identify cll^ble cuscomcrs wllhla tho County's oorporata limits; develop the 
progmTu's rates* tenxia end cooditions of tervicc and opt-out nodcea; (Ustdhuta tw^drod 
notices tc electi'io consumers in tho umneorporaled areas of the County, ooi^ducl ths opU 
out process noti^ Toledo Bdlson of the cuatomets in the County's aggregate; notUV 
customers oi: $ervioo start dstes; undertake ail BDI rraponalt^tiUes and faitoa^^ irith 
Fb'StSneî gy regarding the same; provide customR scrvioo and st^pott as discAissod 
herein; devotop consumer educa^on materials; conc^ly with Uio FOCO^s onvicanmeitlal 
di&closum raquirements; Uiform custoniBrs that move irdo tbo Couuty after program starlr 
up of the program aiul of thor abilily to opt-out; addmsa all customer con^bdnlta SB 
discoBsod herein; adminls(« ^ o ^ t t and coUeotion process; provide new proipaim rates 
at ihe end of the initSal two ygar term; notiQ' customcsa of tbe prDgram'» new n ^ terms 
and conditiona o£ service and of duur ability ta opt^ut ax no charge at thst timr, and 
otherwise implement this Amended Plan of Oporatton and Governance* 

lY. POWERSUPPLY AGREEMENT 

Lucas-County.and.WFS--hav6 coteredJiito-aJjfadsug PoWflT-Sup^^^ 
prevision of services to (he County's aggregated electric consumes. Resohidon No. Ql-
1363 authoii^es the County's entering such Agrccmiait. The terma and conditioiis of tiio 
Agreement govern tbo implementation and adminiatralion of the Ck}unty's aggregation 
prosmn. A copy of ResoluUonNOr 01-1363 and the Power Supply Agreement approved 
therein Is attached hcxelc as Attachment A. 
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V. RATE SETTING 

Lucas County, as a parlij^pating m<saber of NOAC^ and WPS have negotiated raids for 
the HT̂ t two (2) years of tha four (4) year Lttoas Coimty-WPS Agreement The rales arc 
as provided in dio Power Simply Agraemont and ace fixed for tho initisi two year p ^ o d , 
WPS will pay dioSSswltehingfcelmposedbytheloeatttiaity. Nolat(artbana»tWenly-
first month of acrvJce, WPS and Lucas Counly, as a mombor of NOAC» shall negothiie 
rates for the final two years of tha WPS-supplicd program. WPS shall provide rates for 
the program based primarily on tha then cunrent elcoirio power maifcct prioea and any 
MSG or Non-MSG avwlablo. 

VI. CElEDTTANDCOLLECnONPOUCV 

6.1 Billiag 

Customers will centhiuo to recdve a mwithly bUJ from Toledo Edison, wUoh will 
include charges Itom WPS fer the cloctiio gcnatation portion of ihdr bilL Customflra «KO 
billed according to their Toledo Bdiaon bill cycle, Toledo Ediaon bffls customers 
monthly, in 21 billing cycles throughout (he m o r ^ WP3 will uao PitstBnci£3r*s rato 
rmdy consolidated bllUng tnethod iniilaUy but may perfbrm consoUdatoi bi^ng on 
behalf of tha local dlatribedon compaiQr once the PUCO rules z^ardlas; the aaî sc are 
fmaliswd. hi the event diat WPS should decide to sc^aratdy W\ eustoman fbr g^nearadon 
chciigss, it will only do so after obtriuing the County's poor approvd fttid after providing 
prior notification lo the customer. 

6 2 Pflvmani Terma 

Oistomera arc required to pay their enihe Toledo Edison biU in a timdymsmier to avoid 
late charges and to maintain good standing in die program. AH p a y m ^ ara i ^ o d to 
tho Toledo Bdlson portion of the bill first WPS's chanses ^11 be paid aft^ the amount 
owed to Toledo Edison ia paid in fUll. Failure to pay the IUI1 amount dmi, induding 
WPS's charges, will lead to termmadon fifom tho program. Tho Totodo Bfflson no tk^ 
wLli include Toledo Edison's cbargos to tbo customer and will not indude WPS^s 
chaiges. WPS' a past due notices are disouacd below. 

6.3 CoUectfti^yJrocefs 

Customers are obligated to keep their acoounts current. If WPS dasa not rscelvo 
payment by the bill due date and an account balance exceeding S25.00 reoudns paai due 
for thirfy (JO) days al the time of biSHng, a written ten (10) day Past-Duc Nodcc will be 
isaued. Accounts with a balHico exceeding $25.00 past due sixty (60) days at di& time of 
billing, and that were previously issuad a Fast Duo Notloo, will bo issued a ten (10) day 
written Notification of Intent to Tcraunate Letter, Accounts r«naimng past doe ^tcr Ihe 
ten (10) day Notlllcation of Intent to Tenuinare letter wffl be sent a Pi'ograra Terminatloa 
and Payment Request Notice. If amounts owed to WPS are not paid in full within fifteen 
(15) days of issuance of the Program Termination and Payment Request Notice, accounts 
'^th bals3Kcs exceeding S25.00 past due will be icmunatcd ftom tlio Agjrogalion 
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Ptogram and reamed to Toledo Mson. CusComffls with accotmes n^uixwd (o Toledo 
Bdison for non-^paym^t aro obligated to p :^ WPS the romahdng balance on fba ascoanL 
Customer accounts contlnubig as past due after tembalion from, the prognm due to 
nonpayment may bo turned over to a coHcedon agency and n^orted to tfas curfit bunsau, 
afier ten (10) days' written jwlifiMiloA 

VU. PROGRAM ENROLUilBNTr 

Lucas Couray's olectrie aggregBtlcm is an **opt>out" aggregation prog3%m, Aeoor&igly, 
customers wiU be automalioaUy induded in the County's aggregadon program imless 
diey comply wilh tho program's opt-out pmceduro discussed In Seefiofl VTU bdow, 
Customecs who wish lo patddpeite and remain in the CounJty ŝ aggregate nood rmt take 
any aetiott These cuslarnQra will be autematioally earoUed in dio County's program. 
Enrollment shaU oommeneo with the atari of servieo and shall coniiimc for a two ® year 
period. Customers will be notified by WPS vrfiwt service under the program wiil begin 
which shall coincide wiih 6te awfedh from ftrir current atqpplier, 

VUI- OPT-OUT PROCEDURE AND TERMS 

8.1 Opt-o^tPrnrrftw 

WPS win umplement the ^ ^ l u t process on b«half of Lucas County and parttctpatbg , 
members of NOAC. Prior to oommencemcat of scrwoc, WPS will utilto ou^nwr 
infbnxiation provided by Toledo Bdlson to mtify al) eligibla retail dectrio conaumers in 
the unincorporated arftaa of Lucas County of feck a ^ to opi-oiA of Jjxm OoSKity'B 
Electric Asgtegation Program. Eligible Consumers Hhalf bo rcsidsndal or ccwncrdal 
customers in the County &at axe not othmriae designated by Toledo Bdlson aa PIPP 
elastomers at the lime of (he Optrout Pedt^ or aro oihorwiso 6moi9i inaligiblo to 
parddpale in the County's Aggregati<m Program. Bliglblo Consumwa wilt rcceiVB by 
mall a notice ^soloalngi the Program's tstes; tans and condidons of servie^ gc^seral 
infommlion related to ihe Program; end ifae County's nuimber^p and asaoeiation with 
KOAC. Tho notice ahail clcatly provide inslcueticnaa on how to opU»xi of die fot^ram, 
^ c h shall be by tocuming a postcard or ealiing a designated vmsbcst. The O^Er<»it 
period shall bo a twen^-one ^1} day period Biigtt}lo Gonsumem ^aU have twenty-one 
(^1) days Emm Ihe date of the postmatk on the noUco to indicate didr intent to op^out 
Bligiblo Consumers that do not M o w die pre$cxa>ed O|}t-0Ut ptocadure shall be 
aiiiGmaticaUyinoludcdinawprogr«m.Itl«ftccUBtCPmK*STesponsaaUty to notUy WPS if 
they are inadvetiendy switched and are net n Toledo Bdison oustomer in die NOAC 
particLpating communities listed ahovo. WPS shall notiiV Tol«3o Edison/Pir^Energy of 
Lucns County's Bligiblo Coosumcns to be switched ta service uiider the Pwgram. 

8.2 Opt-out Prlvi]<sg^ 

Lutas County's Toledo Edison customers may opt-ont of tho Coun t s Aggregation 
Program et no charge under the following circumstances: a) during the Initial opt-out 
period; b) at the end of tho two year Enrollment Period; o) if Ihey move from their current 
place of residtnce to a new place wiiliin NOAC ihey will automatically be tcimmatcd 
from tbe program until the next quancriy lefccsh; or d) if WPS's rates cxeeed there in 
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Toledo Edbon's Standard SorvicQ 0£Esr. Participants that desire to o p t ^ t of Ihie 
County's aggrcgatbnprogramany oihwtimamaybo subjectto ft$25 switchbg Jba. 

5.3 Revwm to Tolfldfl Bdffign Scrvico 

Cuatomers that opt-out of Lucas C o u n t s Aggregation Program wM do&uK to Toledo 
Bdlson*s Standard Service OD^, undl dsc consumer aeloeta an altemato generadon 
auppUer. 

8.4 SwitchiTi^ fa^ Qthof SttjBplia^ 

Aggregation Program participants ttiat avritch to a different generation ^Uppttar after tho 
expii^tion of the enrollment porbd will be allowed to do so in correlatiBt) wlih dw 
consumer's next achcduled meter read date. Svritching to a diffcrcnl ganmdon stqipliar 
on the next meter read date, however, wiil occar when the nart nwtcr read date is 13 
business days or more firoim die da^ of the consumer's notlcft of intent to opt'-out of die 
Aggregailon Group. If noUfloatioa is loss than 13 dnys ibis may rosuU in tbo oonaumer 
being with their current sitpplicr or WPS for an additional 1-2 months. Ooimmusis 
choosing to switch, ou^de of the opt>out pedod, may be subject to a S2S nrltehlng §», 
Notification of intent to opt-out of tho Aggregation Oroop m ^ bo made by eontacting 
WPS by telephone or in writing, 

IK. JOllSriNG THE PROGSAM A r i E R START-UP 

9.1 New T.ucag County ResldantB 

Residcutial cufitomers that move Into the uuincoiporali»d areas of Lucas County aftiMr dio 
conclusion of the initial Opt-out Pt^lod Aall have the opportunity lo join die C o u n t s 
Aggregation Program at the ralw ];»xyvtdcd in the ?o(w«r Supply Agreement Ttm^ 
customers toisy call WPS for hilbrmation on joinbg the program. WPS will conduct a 
quarterly Opi-oxtx Period aulyeot to tooeipt of n«w customer infonDoa&m fhmk I^ledo 
Bdisoa WPS will inform new residoitB of fhe County's antomatie aggr^ation program 
and of their right to opt-out of fhe Program. The Opt^iul Period &all be twoity-one C l̂) 
days, The two (2) year enroUmonl term shaU be modified to concha wHh ihat of the 
general Lucas County aggrc^^onpooi 

9.2 Customer Movement Within Sylvania" 

lAtcas (bounty's Aggr^^^i^tv Program p^itielpants thai move from one looation lo 
anotiicT withm the unincorporated areas of the County shalJ retain their particqwl atetos 
at Qic Power Simply Agreement price. However, these customers reserve tho i^ht to opt-
out of the program at no cost if t h ^ change their ptace of reeidoncek If the euatomer 
moves within the "NOAC ares dicy will be terminated from the program and will revat 
back to Toledo Edison until the nsct quarterly refresh. At that time they Will be givoi an 
opportunity to re-join the program at the previous rate. 
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9.3 Proviouflly Opted-Ou^ or dtharmsa Wot Knmlled Cnstomara 

Toledo Bdison eustomcta hi tiio nnincorpc»ratiod areas of Lucas CounQ^ m ^ join die 
County's Aggregation Program afier the cxphalion of the initial Opt^ut Ftdod by 
contacting WPS. Enmllffiflnt and si^lco activation shall bo subject to Iho writh»i 
policies of WPS. Rates for such cuatonms shall be at tiie Power Supply A^eonnnt 
price, or at a maiket-baaed price, subject to tSie poliojes of WPS. 

X. KELIABILTY OF ElECTRTC SERVICE 

For tlic protection of relsul elcchio oonsumera in Ohio, tho PUCO haa adopted rules 
govenshi^ tiia minimum secvioo, quality, saibly, andteiiabiUty practices Ibr local utilities 
h'kc Toledo Bdlson. Ibo tutcs provide standards &r inspection, nudntmance^ repsh; and 
i^lacement of the transn^ssion and fisiribution lines of each local uUHty. The rules also 
impose standards on utilities snoh as Toledo Edison fbr system operation, rdlabfllty, and 
&2XoLy during emerg(»3eiaa m^ dlsaaters. Toledo Bdison will eontinno to msiniabi and 
service iu electric transmifldcm and distribution laoUitiea in tho umncorporaled an»8 of 
Lucas Counly. I t ^ only thhg dial changes fbr the Toledo Bdison conaumars hi tho 
County tiiat participato in the Aggcegation Group is dte genemdon atelier. For dio 
TnaiTibcrs in tiie County's Bloctjlc Aggregation Progran^ the genorati^ sii^Ucr Is WPS 
Energy Services, Inc 

XL CUSTOMER SERVICE 

WPS Bhali provido a M y sUfibd, 24 hour a diy, eostomer service staif. Tho aUfCwUl 
address local qneationa or concnns rolaled to the program* Lucas County's customers 
may call toll free to; l-88S-«oa-873S, Customers may contact WPS hi writing at its 
Cleveland Oldo office at! WPS Energy Swvices, Ino„ I3an3c Ons Center, 600 Superior, 
Suite 1300, Cleveland, OH 44114, 

x n . CONSUMER EDUCATION 

WPS will develop a retail dootrie competition oonsumcr education plan ibr retail etectde 
consumers hi Luoas County and die otiver partidpathig membora of NOACi The 
ciiliication plan will focus on the needs of Toledo Bdison euBtomos In the NOAC, IHU 
may also address any un i^e retdl dectric competition educational needs of Lucas 
CDiinty*5 customers. WPS wiU, v̂ hoco pncticable, pxcrvide eonsumsr eduction messages 
that aro consistent with the messages of }%stBn^^, Toledo Edison^s local campsi^, 
and the stalevndc consumer education program. 

XTIL DISPUTE RESOLUTION 

WPS will attempt to resolve ail customer complaints in a timely and good fWthmannec. 
ItiiUal response to the customer's concern will occur within five (5) ralendar days of 
conpIainC WPS will investigate customer complaints received from Ihe Public UUliUes 
Commission of Ohio (PUCO) and provide a status report to the customer and the PUCO 
v/itiim Hve (3) calendar days. If an investigation inlo a complaint received firom the 
cu&tomcr or a complaint referred by tbe PUCO is not completed within fourte«i (14) 
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calendar days, theai a status ngioit will bo gjven to tiio oufaomor, and, if c îpHoablo, (he 
PUCO. These stilus reports wiU bo given every five (5) calendar days until the 
investigation is completa, unless (he action ihat muat bo taken takes longer tiian flvo (5) 
days and the customer has I m i notified. Final results of a Cwnmission-ioflmed 
compl^nt win ba prwlded to tiia PUCO cither orally (phone) or in writing {WfiaJi, 
written correspondenoo), no later than five <5) calwuter days aikr tho invoiUgation is 
completed. The final results wBl be provided In writing to the customer no later than five 
(5) calendar days firft«: the InvKt i j ^n is coB^letod. Customcw jtlain ths ri^ to 
contact tbe PUCO regarding caopJainls and dilutee. "WPS will profrfdc eustoEoere with 
the current address, telephone nuthbws, including TDD/TTV telephone nsmbwa, of the 
PUCO, Rcconis of customer complainte 'wdll be retained fbr one (1) year after tiio 
Qccarrcnca of the complain A copy of the complatot record will be piovMod to tbo 
PUCO within five (5) days, if roquasiet 

XIV. GENERAL PROVISIONS 

14,1 .Qovemfay^a^ 

Service under the Aggregatioa Program *all be governed by the ptoviaioos of these 
Rules and Regulations, die Oouufy'a Blectiic Aggregation Program Amended Flan of 
Operation and Qovcmanoe, the Lucaa Coun^-WPS Power Supply Agrccmojttp tho 
l^dut ions of the Board of County CommiaslonerB, Lucas County, Ohio, «K1 tii* rules 
find regulations of die Public Utilidcs Consrdsnon of Ohio. 

14,1 Taxes and P̂ fl̂  

Any taxds, duties, foes or diaî ges levied agfdnst WPS by any govammental or regfllatoiy 
eaitity or piisscd t h r o i ^ to WPS by capacity or energy shall bo passed throuj^ by WPS 
and pwd by the customer. WPS Aidl provide ti» customer written notioo and detatled 
description of *uch charges if eudv Infbimatioa has not bean hiohi^ad hi prwlona 
comTaunicattona. 

14.3 Additional Bgitipmanf 

If additional metering or monltoting otpripment is required by Toledo Bdisoiii su<* 
metering or modtoring eqiapmcnt shall bo installed at cu8tomw*8 expense. Customer 
shall cDoperate as necessary witii instaliation of additional ice^ring tar monitoring 
equipment 

14,4 Qjstomerlnrowiatiffl] 

Neither the Couiuy nor WPS diall reload an Aggregation Program partioipanl's sodal 
sflcurity nurab{^ or account number without the program participant's written oonsent, 
V/?S shall not release infi»maiion on customers tiiai have opted out of the progranx 
\vithout ihe prior written consent of ttic customer. 

ir. 
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14.5 P^ympnt History 

Aggregation Program customers shall have the right to request, witiiout d&xgfi, Item 
WPS the customer's payment history fi>r a period of up to twen^-fbur (^) Sbonths. 

XV. ADOPTION OF AMENDED PLAN OF OPERATION AND 
GOVERNANCE 

Tltis Amended Plan of Operation and Governance shall be suycct to fee adopfirai of tiio 
Board of County Commissioners, Lucas Ciounty, Ohio. A copy of die Comdy ŝ 
K*solulion No. 01-1428 adopting thfs Amended Plan of Opecatien Is attached 
hereto as Attachment C. 

Further modifications to tiio Amended Plan of C^eration and OoYcmanoe after adoptiofi 
will requivc app̂ xsval of die Board of Comity Commisdonias, Lucas County, Ohio, 



XVT. COMMERCIAL SERVICE PROVIDED BVMSSTEN^ 

Consistent wiiii the Provisions of tins Ameoded Plan of Operation and Goveinaiicc and witii tile 
Power Stipply Agreement entered into wifli WPS i^iergy Services, lao, rofermced in Section IV 
herein, Lucas County and FirstEn^gy Services, Inc. CTES") have ejilered into an agreemftot to 
provide aggî ^ga^d electric gen^atioaaarvicetothePragrazn's commerdalcQnsmzus .̂ Rfisolution 
N n ^ ^ ^ r y authorized tiie Coun^ to enter into die Master Agreement to Provide Services to 
anAi^egaSGToupwitiiFBSjWhichprovideaacm 
consumers whose deaaand does imt exceed 300 kW. Secstiofls n tiffou^ 
shall net be applicable to tiie provision of swvicca under tiie Masta- AgrcemKil &r its Temu 'Wttii 
the exception that conduct of the Opt-Out providfid for in tiie Master Agreement ahafl be done 
consistent\viththetwenty-<»n6C21)dayOpt-OutPeriodprovidedforinSection8-lherdru Tolbe 
extent th^t there is any disorgjancy between this Plan and tiie Master Agreeinieat tiio te^ and 
provisions of the Master Agreemoit shall gov̂ cn the County's Progmmas to OQosznercial electric 
consuniers for die Agreement's TcniL A copy of the Master Agreement is attadbed hereto as 
AttadmeatD. 
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Exhibit A-4 
Automated Aggregation Disclosure 



Commxiruty Logo's as was done previoxisly 

September 2.2010 

Dear Residential Electric Customer, 

Your community, as a ni&nt>er of the Northwest Ohio Aggregation Coalition (NOAC). m providing 
you with the opportuni^ to save money on your electric bils by joining with other rodents. Thixiugh a 
concept called governmental aggregatbn, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a 
group of nine communities that are working together to provide tower electric rates to th^r residents and 
businesses. 

You wfll k>e automatically enroUed in your community's electric govamnwntal as^regatioii 
program unless you choose to opt out There is no cost for enroltment You do not need lo do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed a price of $0.0532 per kWh timiugh May 
2011. While your consumption and usage pattern will affect your savings, a typical custom^ can expect 
savings of $30-$40 annuaiy. 

You have until September 23,2010 to return the enclosed "opt-ouf form If you wish to ba 
excluded from the community'a electric aggregation program and remain a full service customer 
of Toledo Edison. If you don't opt out at this time, you wfll begin to receive service from FirstEnergy 
Solutions. 

In Ohio's deregulated electric environrnwit, your local electric utiHty - Tolecto Edison - wHI 
continue to maintain the system that transmits and delivws power to your horf«. You won't see any new 
poies or wires, and you will continue to receive a single, easy-to-read bili from your electric o p t i n g 
company with your FirstEnergy Solutions charges Included. You can even receive and payyour bill online 
via www.firsterierovcorD.cQm. free of charge. 

tf you have any questions, call our knowledg^bie steff at RrstEnergy Solutions, tdMree at 1-
BS6-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregation prograni inquiries. 

Sincerely, 

Local Officials . 

P.S, Rememher to return ihe opt-out form only if you db not want to pertic^piate in the 
communit/s electric aggregation program. 

ppT-OuT FoRfji -RESIDENTIAL ELECTRIC COVER L M ^ I J K L ' ^ , 

By returning this signed form, you will be excluded from the opportunity to Join with other 
residents in the Electric Governmental Aggregation Program. 

1 wish to opt out of the NOAC Electric Govenvnental Aggregafion Program. {Ch»Gk box to op* out> 

Service address (city, stê e and zip): 

. EZtione numlser 

I—jJcount Holder's 
Signature .Date; 

Mall by September 23,2010 to: NOAC Electric Oovemmental ABgreffalion Program, 341 White Pond Dr., BMfl 8-3, AkroRi OH 44326 

http://www.firsterierovcorD.cQm


NOAC Govemmentai Electric Aggregation Program — Frequency Aeked Questions 

What is aggregation? 
Under governmerrtal aggregation, tocal officials bring citizens togethw to gain group tmying power for the purttese of 
competitively priced electricity frcm a retail electrK generation supplier certi^ed by the Put^lc UtHHies Commission of 
Ohio, 

How is the community able to choose a certmed electric generation supplier on my behalf? 
The residents of your community volsed to a(low your iOcal government officiate to contract for an etectric generation 
supplier on their behajf. 

What doefs ''opt out" mean? 
*Opt out" means that you can decide not to participate In the communrty's electric governmental aggragatton iMogram. 
By returning the opt-out form, which is included in this maiing, you will not be enrolled as an electric generation 
customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and you wll not 
receive the fixed price from FirstEnergy Solutwns. 

What happens if i do not send in the opt-out forni? 
If you do not return the opt-outfomi postmarked by the required date, you will be Induded In the community's 
govemmentai aggregation program and will begin receiving competitively priced electricity trom FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, but you will foe subject to a $25 cancei^ion fee from FirstEneigy Solutions if you cano^ for any other reason but 
moving. However, you will be sent a notkse at least every three years asking if you wish to remain in the program. At 
that point, you may opt out at no cost. 

What are my energy supply choicee If I decide to opt out? 
You can stay with your current eiectnc utility, which wll continue to supply your electricity as it always has. Or, you 
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Publk; \M^\e& 
Commission of Ohio and their cun-ent prices is available by calling 
I^O-aae-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutk}ns Corp., a subsidiary of FirstEnetgy Corp., defers a wide rar̂ ge of energy and related products and 
services, including the generalkjn and sale ĉ  electricity and energy planning and procurement FftstEnergy Sotulk^ns 
is a leading competitive supplier of er̂ ergy to msldentia) aid commercial smd industrial customers in Ohk3, 
Pennsylvania, New Jersey, Maryland, Illinois and Mnhigan. 

What Is the toll-free numberfbr questions? 
For answers to your questions, please call 1-366-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget bililng/equal payment pHan or have my payment automatically dediictMl from my 
checidng account as i do now? 
Yes, Toledo Edison will continue to offer tiiose programs. However, budget billing applies only U> Charges from Toledo 
Edison. The budget billing program does not apply to your c^ar^s from Firs£nergy SDlulk>ns. FirstEnergy Solutions 
is & different company from Toledo Edison. On your nriwithly Toledo Edison bill, you'll notice a charge from 
FirstEnergy Solutions for generation and transmission. 

Iff I Join the community's governmental aggregation program, who will deliver my power, read my m«lMr and 
respond to emergencies, such as power outages? 
Your local electric utility wll be responsible for the delivery of power to your hcNue or business. SbKse your loc^ 
electric utility stiil owns the wires and poles that delivw* power to you, it will continue to read your meta* and restore 
power after an outage. 

Is your price for residential power fixed, or does It vaiy? 
In this program, your price for reskiential power is fixed. While the actual price per kilowatt-hour charged by the uHtrty 
may change each month based on fhe season and your usage, the price per kilow^t-hour from FirstEnergy Sofcitkans 
will remain fixed thrcHjghout the entire term. 



FnstEn&av 
FIrstEnerigy Solut ions Corp. - Residential & Small Commercial Tenns 
and Conditkinfi 

These Temts and CondftJons together with the enrollment information are your 
agreemenl fcr electric generation service with FirstEnergy Solutfons Corp. 
(TES") if you choose to remain in the communitjr aggregation program by nol 
"optlng-ouf or exercising the right of rescission fContrad"). Pleas© keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilit»B Commission of Ohio f P U C O ^ to offer 
and supply electfic gef^rntion services in Ohio. As a Cooqietlllve Reta^ 
Etedrtc Senfice ("CRES") provider. FES w i l supply the elecWc generator W 
your Eiectnc Distribution Ut^ity C^^^*^ baaed on your usage. Your EDU then 
distributes or dslivera the electricity to you. FES sets the genenatjon prices 
and charges that the d^tomers pay. Tlte PUCO fegul^es disiribufibn prices 
artd services. The Federal Energy Regulatory Commisson regulates 
transmission prices and services. 
DEFINITIOMS: 

Generation Service - The production ol electricity. 
Trerismission Senfice - Adoving high voltage electricity firom a generation 
fac t t^ to the distribution lines of an EDU. 
Distr ibution Service - Physical delivefy of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not cv>t-out and ans enroSed to receive 
generation service Uom FES. your EDU will send you a Qorrfirmattin letter. 
Vou wiR have the right to rescind your enroHmsrt wlthir^ seven (7) c t lend i r 
days folowing the postmark date of the conflrmaBon letter tiy Ibilowyig the 
Instrucljom contained in the letter. I h e Right of Rescission only applies when 
a customer switches to a generation supjiriier and not on renewal enro lment . 
Your EDU witl not send a confirmation notice i^ion any renewal of this 
Agreement. Should you choose to opt-out of your communit/5 progrwn, you 
will be served by your EDU's standard service offer establshed pursuant to 
sedien 4926.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibil ity. Only F^lder^EU Customer accounts not enrolled in the 
Perosniage of Income Plan Program (PIPP) and small comnr^erciat 
customers with a peak demand below 3dd KW are eligibto for this oftor 
from FES. FES reserves the right to rehee enroilmem to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term ofthisCorriract, you agree to pay 
FES for a total combined TVansmissfon, Generation, and Generation 
Related Charges. Vou will be billed at the fbeed price per I W h per bflHng 
month, as specified in the opt-out notification. Your Price to Compaie 
consists of bypassable transmission, generation and transmission and 
generation re la te components, whi(^ a e charges associated wMi the 
costs of purchased power and the cost to deliver the power tt^ough the 
trsrsnnissk>n systenn. These are ihe charges that you wouki avoid for that 
billing period when you switch to FES. 

In addition to FES' charges, you wiil be charged by your EDU fbr 
distribution and various other chaises. FES reserve the right to 
unilaterally modify this bdRng forniat in the event tfie EDU is lAtable or 
unwilling to provide consolidated biling in t hb format or changes the 
cakxilatlan of the Price to Ccffnpare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obrigations imposed by a R^ iona l 
Transmission Organiza^or C^TO^, such ^ the Midwest ISO or 
successor organizations, that are not othenwise mimbur?ed by the Electric 
Utility to Suppler, regardless of whether such charges are greater than, 
tess than, or equal to the diarges Customer cunwitfy pays for these 
sen/ices to ttie Electric Utifity CVidwest ISOH'ransmi&sion and Andtary 
Charges') FES wi!l pass these Midwest isonrransmission and Andllary 
Charges, whk;h may be variable, through to you and you wili receive no 
discount off of these Midwest ISO/Transmlssnn and Ancillary Charges. 

3. Length of Agreement As a pari of your communltys program, your 
service from FES will commence v m ttie next avalaMe meter nsading and 
after processing of Ihe enrolment tjy your EDU, and w l continua for fhe 
tern as speciTied in the ofA-out notifk^tion, encKng on the meter read Ifer 
the last month of service. For the period beginning June 2011. the 
program may be terminated or modified due lo unforeseen regtriatory 
actkxi. Should the program be temninated, you w i l be returned to the 
standard service offer or its successor. 

4. Bi l l ing. You will continue to receive a sirtgle b i l ffom your EDU that w i l 
contain bdHh your EDU and FES charges. FES does not oflsr budget 
biifing. If you do not pay your bill by the due date, FES may cancsl this 
Agreement after giving you a minimum of fourteen (14) days written rwtice. 
Upon canceiletlon you will be returned to your EDU as a customer. You 
will remain responsSile to pay FES for any electricrty used befbre iNs 
Agreement is cancelled, as well as any late payment charges. Further, 
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your failure to pay EDU chwges may result In your.efoctrie service being 
disconnected in aocordance with the EDU tortfT 

s. Penalties, Fees and Exceptions. If you do not pay the fiM m t m n t 
owed FES by the due dale of the bin, FES may chsise a 1.5% per 
month late payment foe. 

S. Cancettationn'ennlnation ProvMons . If tMs agieement is not 
rescinded during the rescission period, enrolfanent win be sent to your 
EDU. Vou may te rm ina l this A^peemNt^ without penalty, tf you move 
out of the EDU service tenitory or into an area where FES wSI charge a 
different price. TTierewiK beaS25cfJsrg»fbriesJdi9Jiterci/stoFnei3 8nd 
a SSO.0O charge for cornmerde' cusforaens if you temtinats this 
Agreement for any of/ier resson, e x c e ^ 8s expressV jDrovlifod herein. 
Shouki you < a r k ^ service wilh FES 6 M r H u m i o s t m < S a t t i s e r v ^ 
w^yourEDU,younmyr \o t t )eEenfedun f lo r th9 t0m$mi9S. imt i s ,9n< i 
(KXidHforis thaf ^PPO^ to other £iX/f^jsfoniens. 

7. Customer Consent and Infonnation Release A u t l i t t l z ^ o n . By 
choosing not to opt-out of your communlt/s aggregation program, you 
understand arKl a g n e to the teims and conditions of this Agreeinent 
with FES. You authorize FES to obtain infermatkn from the EDU that 
includes, but is not Hmibsd to: biling history, payment history, historical 
and future electricity usage, meter leadings, and characteristics of 
electricity service. FES reserves the sole right to detemn&iet your ciedlt 
stam^rtg is sadsfeclory befofe accepting your enpollmem request. This 
•<^raement shall be constderad executed by FES folowing aco^pfimce 
of your enrollment request by FES. the end of the 7 day r a s d s ^ n 
period and subsequent acceplanoe of the ennsHmenl t ^ your EDU. 

S. Conlmck &(piratkMi. At teast every three years, you will be given Ihe 
opportunity to opt-out of your community's abrogat ion program at no 
cost. You are responsible fbr arranging for your etedrtc supply upon 
temiinatkin of this Contract 

S. Dispute Procedures. Contact FES with any questtons concerning the 
temis of seivioe by phone at 1^888-264-6359 M - f r e e ) | * F SAM - 5PM 
EST or in wilting at 341 White Pond Drive, Alto: Contract Admihistratton, 
Akron, OH 44320. Ourweb address is www.firstenergys^utions.com. If 
your complaint is not reeotved after you have caled your tiectric suppTier 
and/or ^out electric utility, or for general utitty inftunu^ion. vesklefitial 
and business customers may contact the Public Ut iBes Commission of 
Ohto for assistance at 1-8(]>6Q6-782S (toU free) or TTY at 1-800-686-
1370 (toll free) from 6:00 am to 5:W pm w e ^ d a y s or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel <OCC) at 1-877-742^5^2 <totf Mae) from 8:00 am to 5:00 pm 
weekdays or at www.pickoc&org. 

10. W^ ie l ianaous. You have the right to request from FES, h v ^ wtthin a 
12 month period, i p to 24 months of paynrtem history, without charge. 
FES will not release your Social SecurSy number and/or account 
number(s) without your written coneeni 

FES' environmental disclosure statonwi i is avel ld to Ibr viewing on our 
wvbsite - www.flr8tenergysolutlona.oom. You agree that FES will make 
the required quarteriy updates to ths stBtonnenl etocbTKiicaRy on our 
website. We will also p r ^ d e the ftiformation upon request. 

FES may assign Ha rights to another, Including any successor, in 
accordance with the rules and regulations of ̂ e PUCO. 

FES assumes no responsfclttty or liability for the folowine i ems that are 
the resp<»isibility of the EDU: operation ESid m a M « ) » i c e of ths EDU's 
elec^cal system, any Irrterruption of service, tenninalion of service, or 
deterioration of the EDU's senrioe. tn &ie event of a power outage, you 
should contact your local EDU. 

Customer is responsible liar providing FES iwltti accurate accourtt 
infonnation. tf s s ^ In lbnn^on is k iconed, FES lee^ves the right to 
reprice the applicable aocount(s) or temwnato the agrssment 

FES resenres the right to return any customer to the H ^ If the 
customer's rata code is changed and the account is no tonger e i igUe 
fbr this program. 

11. W a r r s ^ . FES wanants title and the right to all electricity sold 
hereunder. THE WAARAHTIES SET FORTfl IN T f ^ PARAGflAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A U OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR M P L E D . INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARnCULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRMJE. 

http://www.firstenergys%5eutions.com
http://www.PUCO.ohio.gov
http://www.pickoc&org
http://www.flr8tenergysolutlona.oom

