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August 2004

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

This PDF form is designed so that you may input information directly osdo the form.
You may also download the form, by saving it to your locai disk, for later wse.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Lucas County (Board of County Commissioners, Lucas County, Ohio)
Address One Government Center, Suite 800, Toledo, Ohio 43604

PUCD Certificate # and Date Certified 60-028(5)

Telephone # (419) 2134500 Web site address (if any) www.co.lucas.oh.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuarnt to
Section 4928.20(C) of'the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enrollment including:
* Rates
= Charges T
» Switching fees, if any -
O

Policies associated with customers moving into/out of aggregatiof ayea
Billing procedures

* Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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A-4  Exhibit A4 Aotomatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928 20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Lance Keiffer

Title Assistant Presecuting Attorney, Lucas County, Ohio

Business address 711 Adams Street 2nd Floor, Toledo, (Qhio 43604
Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mait address (if any) Ikeiffer@co.lucas.oh.us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Lance Keiffer

Title _Assistant Prosecuting Attorney, Lucas County, Ohio

Business address T11 Adams Street 2nd Floor, Toledo, Ohio 43604
Telephone #_(419) 213-2041 Fax # (419) 213-2411

E-mail address (if any) Ikeiffer@co.lucas.oh.us

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 00, Toledo, Ohio 43604
Tollfree Telephone # (419) 213-2001 Fax # (419) 213-201¢%
E-mail address (if any) Ikeiffer@co.Jucas.oh.us
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AFFIDAVIT

) f
State of Dh‘ a :

(Town)
County of /\HC LS :

8s.

:ﬁ)‘\ w f. EUP E u » Affiant, being duly sworn/affirmed according to law, deposes and says that:

HesShe is the (o5t . Poos AHY (Office of Atfiant) of LM ca S Cu_ QWO (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any subsiantial changes occur regarding the information provided in the
application. ‘

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastale gross receipts, gross eamings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code. ‘

3. The Applicant herein, attests that it will timely pay any assessments made pursusnt to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code,

5. The Applicant herein, attests that it will cooperate fully with the Public Utitities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Coutts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
cvent of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission. ‘

10. 1f applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability councii(s), and (3} the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)
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1. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material chunge, including amy
change in contact person for regulatory purposes ot contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is In draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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Exhibit A-2
'Authorizing Ordinance



.BGARD oF ELECTIONS

A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVERIGRS 7 32 Py vgg
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION 70 THE ELECTQRSyc . NTY

August 22, 2000 No, 00-1222

Commissioner Barlos offered the following resolution:

WHEREAS, the Ohio Legislaturs has énacted electric deregulation legislation (*Am.
Sub. 5.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties to aggégate the retai] eluc-tripal loads located in the respeclive
jurisdictions and to entes inta service agresments to facilitate for those loads the purchase aad
sale of electricity; and

WHEREAS, such legisletive authoritics may exevcise such axthority joiatly with any

other 1§gisiative authorities; and | -

. WHEREAS, governmental aggregstion provides an opportuzity for resldential and emall
business custt:imer;: collectively to participats in the potential benefits of electricity deregu.luﬁnq
through lower elestric rates which they would not otharwi.s.e be able to have individually; and

WHEREAS, this Board seeks to establish a governments] aggregation program with opt-
out pruvisicr;s pursuant to Section 4928.20, Ohio Revisad Code (the "Agpregation Program®),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas
County and in conjunction jointly with any other municipal corporation, township, -:o’l%mty ar

ather politice! subdivision of the State of Ohio, as permiftted by law.



A RESQOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TQ SUBMIT ABALLOT QUESTION TO THE ELECTORS
Page 2 .
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, GHIO THAT
Sectionl.  This Board finds and deternines tlnt it is It the best interest of Lucas
County, its residents, businesses and other electric consumers located within the imincorporated
greas of the County to estshlish the Aggregation Program in Lucas County. Provided that thig
Resolution end the Aggregation Program is approved by the electors of the unmcnrpormd srees
of the County pursuant to Szction 2 of this Rasolution, the County is hereby authorized ta
aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
lcceted within the unincorporated areas of the County and, for that purpose, to enter into servics
agreements to facilitate for those loads the sals and purchase of electricity. The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivision of the Stats of Ohio to the full extent permitted by lew. The aggregation
will ocour automatically for each person owning, occupying, controtling, or Using an electric load
center propesed 19 be aggregated and will provide for the opt-ont rights described in Section 3 of

this Resolution.

Sectignd,  The Board of Elections of Lucas County is hereby dirzcted to submit the

following question to the electors of the unincorperated areas of the County at the general

slection oot Wovember 7 7, 2000:



A RESOLUTION AUTHORIZING ALL ACTION

NRCESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPFT-QUT FROVISIONS
PURSUANT TO SECTION 4928.20, QHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONE
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE3 -

Shalt Lucas Couuty have the authority to aggregate the retall electrie 1oadslom
{n the nnincorporated areas of the County, and for that purpose, enter into service
agreements to facilitate for those loada the sale and purchase of elec‘trlcit‘y, sﬁch |
aggregetion o occur :'automt[cally except where any person elscts to apt-ont? |

The Clerk of this Board is instructed immiediately to £ils a certified copy of this

Resolution and the proposed form of the ballot question with the Lucas County Board of

‘Blections not less then seventy-five (75) days prior to November 7, 2000. The Aggregation

Frogram shall not taks effect unless approved by a majority of the elsctors vating upon this

Resolution and the Aggregation Program provided for herein st the clection held pursuant to this
Section 2 and Section 4928.20, Ohio Revised Cade,

Section3.  Upon the approval of 2 majority of the electors voting at ths elaction

‘ provided for in Section 2 of this Resolution, this Board individually or jointly with sty other

political subdivision, shall develop a plan of opesation and governance for the'Aggregation

Program. Before adopting such plan, this Board shall hald at least two public hearings on the

. plan. Beforethe fist hearing, notice of the hearings shall be published once & week for two

consecutive weeks in 2 newspaper of general circularion in the County. The notics shall
sumynarize the plan and state the date, time, and location of each hearing. No plan adopted by
this Board shail aggregats the slectrical load of any electric load center within the unincorporeted

zrazs of the Couniy uniess it in sdvance clearly discloses 1o the person oWming, sccupying,
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A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITE OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

PAGE 4 -

controlling, or using the load ¢enter that the person will be enrolled mutomatically in ﬂib
Aggregation Program and will remain so enrolled unless the person affirmatively elects by 2
stated procedure nat to be so enrolled, The disclosure shall state promincnﬂythctm.s.’ charges,
ané, other terms and conditions of enrolkment. The stated procedure shall aliow my person
enrolled in the Aggragation Program the nww to opt-out of the program every two years,
without paying a switching fee. Any such person that opts-out of the Aggregation Program
pursuar;tto the stated pracedure shall default to the standaxd service offer provided under
division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, uniil the

. person chaoses an altemative suppher. |

Sectiond,  This Board ﬁudsmddetermmesthataﬂﬁ:rmﬂwuansofthhﬂoud

concerning and relating to the adoption of this Resolution were taken in an open meeting of this
Board and thatall delibemﬁons of this Board that resulted in those formal actions ware in
meetings open to the public m compliance with the law. |

Seglion 3. This resolution shall be in full force and effect from and immediately upon

its adophiorn.

Onthe foregoing  Comsmissioner Barlos voted aye
Commissioner Copeland voted aye
Commissioner [senberg - absent
I hETBb}’ Cel'tlfy that the fﬂf&gomg i3

2 true and exact t COpY of Resolution W‘ Q}: ?‘z"’_} % i
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Board of County Commissicners, Nercy Poskar, Clerk

Lucas County, Ohio, at it mesdng .
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| Exhibit A-3 S
‘Operation and Governance Plan
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EMENCIWG THE PLREW OF QOPERATION AND GOVERNANCE
or THE LUCAB COUNTY ELECTRIC

AGGREGATION PROGRAM Septamber 20, 2001 ¥O., 031-1429

Commlissioner Barlos offarad the following resolution: -
WHEREAS, Seaotion 4928.20 of the Ohio Ravised Code provides
that 2 hoard of ococunty 'camluionars meY aggrégate the slectrie
loads within the unincozperated portions of its county and requires.
it to adopt a plan to govern the operation of the aggregation
program; and ’
WHEREAS, Section 4928.20 of the Qhio Revimad Cods raguirea
| that any county aggregation may ccour only after a beard of county
commnissionexs ham offerad a plan of oparation and governance to the
public for its xeview, has held at lsast two public hearings
concerning the plan, and has formally adopted the plen as the
aggragation program’s plan of épe:a’cipn and qoﬁmnco;_ and _
WHEREAS, a proposed plan haa besn offared to the public for
geview by this Board and thia Board has hsld public hearings
concerning the plan on Decembsr 14, 2000, and December 13.- 2000,
notice of sach public hearing having been printed in a nswapapexr of
general circulation through out the County for two consacutive

weeks prlor to the hearings {in The Tolecde Blade on December 1,
2000, and.l Dacember 8, 2000}; and

WHEREAS, this Bodrd sdoptet @ plar of operetioraw govermeney "

for the Lucas County RAggregation Pregram by Resolution dated
December 21, 2000; and
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AMENDING THE PLAN OF QPERATION AMD GOVERNANCE
0 TRE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM.
BAGE 2

WHERERAS, the EUCO has ginco propulgated new Rules gavaraning
alactric governmental aggragstion programs and this Boazd haé
signed &4 Power Supply Agraaﬁant with WES Energy Services, Inoc.,
both of which require smendmsnt to tha plan of opezmtlon a@d
governance for the Lucas County Aggregation Erugxﬁm pravicusly
approved December 21, 2000; therefors be it

RESOLVED, by the Board of County Commissionars, Lucas County,
Ghio, that:

ection 13

The Board hersby amends the Plan of Oﬁazation
and Governancea of the Lucas County Rggregation Program previosly
approved on Decembex 21, 2000, to conform to the PUCO Rules and
PowsT Supply Agreement with WPS Energy Services, tic. a6 set forth
in the Rmended Plan of Opsratlon and Governance, attached hersto
and incorporated herein as Exhibit 2.

Section 23 The Bosrd finds and determines that all formal
actione of this Board conserning and telating to the adeption of
this resolution were taken in an open meeting of this Board hald

in compliance with Ohio’s Sunshipne Law,

On the foregoing: Commis=zioner Barles voted aye
Coxmissioner Copuland voted aye
Commissioner Isenberg voled aye
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ATTACHMENT A

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM

AMENDED

As A Member Of The

- Northwest Ohio Aggregation Coalition

LR

For Additional fuformation Contact:
Murk Frye

JPalmer Epergy
5650 W, Cenfral Avenue
Toledo, Olhio 43615
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INTRODUCTION

The Board of Lucas County Commissloness, togsiher with ths participating
communities of the Northwest Ohlo Aggrogation Coatition (“NOAC”), developed thia
Tlsetie Aggregation Frogram Amended Plan of Qperation and Governance (¥ Amanded
Blan of Operation™) in sccordancs with the govenmental aggregation provislons of
Section 4928.20 of the Ohio Revisod Code. Tho Amended Plan of Opcration provides, in

detail, the services provided undor the aggregate, customer rights, terug and conditions of
service, rato seiling, and aggregate ptructuve end formation,

The Lucas Counly aggregalion program is designod to reduce the smount
consuimerd pay for slectric energy, The County will not buy or rosell the powar for ths
pasticipants of the program. Taslend, the Comty will ssrve s tho putchasing agent for
the program end will negotiete & contract with a compotitive retell clectric supplicr lo
provide firm, all-requiraments sexvics 10 the members of its aggregation program. The
coniract will be for fixod prics ssrvias to each class of custoracra at a rato that s fower
then the standard offer from Toledo Edlson, Custorner rights and tonus of service are
discussed in detall in this Amended Plan of Operation and Governance,

Jucas Commty's Amended Plan of Oporsiion is in adheronce with the
roquiremsnts of Amended Subatitute Sonate Bill 3 o£2000 a2 provided in Rovised Codo
Section 432820 and the Rnles for Compsiitive aad Nomcompetitive Retall Riectrlo
Service Standards Regurding Governmental Aggregetion. The Aménded Bill openod
Ohio's ratail sfeotle market on Janwary 1, 2001, and euthorized the combining of
mutiple clootrie loads within and by & municipalily, 2a uningorporatod townshin or the
unincotporated areas of the county by a board of county commissioncrs for the mupcss
of purchasing clestris gencration and related servioos in Ohlo’s competitive rolail madkot,
The Tegialation alse provided the Publle Uity Commisslon of Ohio ("PUCQ™) with
authosity to promulgate and adopt ules regarding govemmentel sggregation in Chie.
Lucas County’s Amended Plan of Operstion complies with the roquivements of the
govemmental aggregation rules as tssuod by the PUCKD on August 9, 2001.

A majority of the resideats in the unincorparated areas of Luces County speoved
a baliet isme in November of 2000 authorizing the County to form an aggrogation

whoeby elecitic consumers would bo automatically included in & large buying group
unless; subject fo prior notfce, thoy followod a stated procedurc to opt-out, It s Lucas
Cownly's intent to nepresent its eleotcic consumers in Okle's smerging competitive retsli
electric market. Acling g3 2 yurchasing sgent for its residents and small businesses,
Locas Counly hercby joins with other participating comnmmitics of NCAC ead
yutomatically aggregates all cligible clociric consumers that do not otherwise opt-oul of
the sgEregats: buosr Comdy, ey wmremibkr-of NOAC, has ‘nogotiated thie-beet rees Toir*
electic generation and related services for sleclrc consumers within the winesporated -
areas of the County. Any clectric consimer in Lucas Counly has the sbility to decline
servics, opt-out of the mpprogate, snd choose the incumbent supplier of any other
altersalive electric supplier. Tho Slate of Ohio allews the Direstor of ths Ohlo
Department of Development \o sggrogate electde consumess that participato in the
Peceeninge of Income Payment Plan (“PIPP”) throughowl Qhio. Accordingly, customers
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onI’IPP_atrha {ime of the Qpt-out will not paiicipate in Juces Couniy's olectris
eggregation program, :

I, GOVERNMENTAL, AGGREGATION FORMATION PROCESS
L1 Stantory Requirements,

Lucas County, 28 part of NOAC, shall dovelop and Institate an opt-out sggwpation, Tho
pracess of goveramental egprogation 1s sct ogt fn Ohio Revised Code Soction 4928.20,
Tho section defines two dlfferent types of aggtogaiion that mey be cnasied by a
governmental entity — opl-in agaregation and ppt-out aggragation. Opt-in sggrogation
can oceur only with the prior sonsont of éach electrio coneumey, That is, the consumer
rnus’ £ive its consent to be includsd in the governmenta) aggropation progrem, priot to
incluslon. Under the opt-out aggregation provisons, el electrie consumets within the
runicipatity, townshlp or unincorporated areas of a counly mey be sutomaticaliy
included in tho gevermnental aggregation program, Howovor, opt-out aggrepation may
only otcur after the majority of voters within a municipality, an uwnincorporated township,
or other tnincotporated arcas of (he connty suthatizs the formation af the govaroments!
aggregation. The governmental entity must adopt an ordinance or s resolulion placing
tho issue on the ballot and yoters must decide (1o l2gua in & gansval or spocial ejeotion,
After ohiaining mafecity votor approval, but prior 1o inchuslon in the aggresete, affected
customers must bs glven notieo entitling them to affimmatively cleot not 1o be part of the
govermuental aggregation program, Lusay County obtained fha support of tho wejocity
of ifs Votors and shall outomaticelly includs electzic consutuors within the wiincosporated
areas of tho County in ils aggrogate, untess such consurmors follow a presstibad

provedure
for opling out. Lucas County’s opt-out tatice, procadure and period are disstueaed in
Seetlon VII below, . . '

12 PUCO Cerification

In edditlon ta requiring the suppott of tho majerity of voters wilhin & muntolpafity, an
unincorporated lownship, or tho other tnindoiporatod érsas of the county, Scction
492820 of the Ohio Rovieed Coda vequiros PUCO certificstion of governmonta!
aggrozation programs, In order to cbtsin FUCO certification, governmentsl eniftios are
sequired to complete and filo & certification application. To maintain thol pertified
stalus, governments! aggregators must comply with the PUCO's Comnpetilive and
Noncompetitive Ratafl Blostric Scrvice Standards Rogarding Govemmental Aggregation.
Lucas County filod for, and has obtained, cortification as & Govenmacntal Aggropator.
The Counly, 8 u member of NOAC, developed (his Amended Plan of Opxation and
Governance in compliance with the PUCC?s rules teganting govemmicnts) aggregation.

with tha PUCO's governmental aggregation rules.

- With the assistance of ils eleotric generation service supplier, Lucas County shal} somply

L. RETAIL ELECTRIC GENERATION EERVICE PROVIDER

The County has sclected WPS Enargy Services, Inc. (“WPS") a3 its electric generstion
service supplier, Lucas County shell serve as the purchasing agent for the County's
aggregation program and has delegated to WES the responsibililty implementing the

P
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County's aggregation program, WES I¢ cortified as a Competitive Retafl Rloctic Servies
(*CRES") Provider by the PUCO; is cligible to setelve Market Support Gonevation
("MSQ") and Non-MSG from FirsiBrergy es a signalory to the Stipulation and the
Supplemental Agreement arising from tho FirstBnergy Transition Plan Caso; is & licansed
Federal Powor Marketor with tho FBRC; has & Service Agreement for Neiwerk
Tntegration Transmission Scrvice under Birstlnergy's Opon Acoess Tranamission TariT,
has & Sorvice Agreoment under RirstBoorgy's Masket-bagod Rate Taciff has the corporals
steucture to sell both wholesale and retafl Grm pawor; has donsonstratod {liat its Elecironic
Data Tntexchangs (“BDT™) computer notwork is folfy functional and cspable of handing
the roquirements of the releil slectrds costomers in tho unincorporsted areas of Lucss
Coustty; has tho marketing ebility to reach the retail elootde customers fu tho Contity end
the ability {0 oducate them on tha County’s sggregation program; has & f:ily staffod and
trained cail center capable of hendling cnsfomer calls related {0 tha County’s program;
has establith a toll-froo number aa requited by the PUCO for customer sorvice and

compladnls related fo the County's aggregation prograny; and shall essist the Cotnly in
fulfilling cequirensents imposod on tho Luces County aggregation by the PUCO.

I1I. AGGREGATION SERVICES

WPS shall serve aa Luoas County’s CRES Provider and with the assistanoo of tho County
and/or the County's authorized ugeat WPS chall peeform tho following fumetiona
reganding the County's apgregation program: estist the County In filfilling FUCO
requiremcnte inetuding the filing of required roports and the compliance of this Amendod
Plan of Operation with PUCQO rules; analyrs cusiomer information provided by Toledo
Hdlson to idontify «ligible customers within tho County’s oorporete limits; develop the
program’s ratos, lenms and conditlons of service snd opt-out notices; disteibuts requirod
noliced 1o slectric consumers {n the uni areas of the County; conduct the opl.
out process; notify Toledo Bdison of fhe cuslomess in the Coonty's sggregats; notify
custoriers of sorvico slart dates; underteke ail BDI responsibilities and intorast with
FissiBnergy regarding the same; provide cuslomer scrvice and support os dlecusecd
herein; develop consumer edyeation materials; comply with the FUCO's onvivenmonial
disclosuro raquirements; bnform customen that move info the County efter program starl-
up of the program and of their shility ko opt-oul; sddress 21! customor compisints as
discussed hercin; adminizier the credit and coltection pracess; provide new progeacs rates
at he ond of the izitfal twa yasr term; notify customers of the prograe’s new ralss, forms
and oonditions of sorvice and of thalr ability to opt-out at na chargo of thet time; and
otherwise implement (his Amended Plen of Oporation and Governance.

IY. POWERSUFPLY AGREEMENT

- Luces-County. and WPS-kave catered {nte 2 binding. Powar_Supply.Agreemort. for (i

provisien of services ta (he County’s sggregated electric consumers. Resolution No. 01-
1363 authorizes the Coualy’s cutcring siich Agrooment. Tho terma and conditions of the
Agreement govemn tho implementation and administration of the Coimty’s aggregation

program. A copy of Resoluiion Na, 01-1363 and the Power Supply Agreement approved
therein is aitached horelo as Altachment A
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Y. RATESEITING

Lucs Caunty, as a parlicipating mergber of NOAC, and WPS have negotiated rales for

the firet two (2) years of the four (4) yeer Lucas County-WES Agreement. ‘The relss are
as provided in tho Pawer Supply Agraement and are fixed for the inftial two ysar podod.

WPS will pay tho 55 switching fos imposed by the local ntility. Na Tater than fe twenly-
first month of scrvice, WPS and Luces County, 28 & momber of NOAC, shall negotlate

rates for tho final two years of the WPS-supplicd program. WPS shall provido retes for

the program based primexily on the then current elocirle power market priccs and my
MSG or Non-MSG availeble,

vi. CREDIT AND COLLECTION POLICY
61 Rilling

Customers will continue to Tecoive @ monthly biil fron Tolsdo Bdison, which will

troludo charges from WES for tha clootrio genetation portion of their bill. Customers arp
billed according to lheir Toledo Edison bl cyele, Toledo Rdison bille customers
moxthly, in 21 billing cycles troughout the moath, WPS will ugo FintBacrgy’s mic
ready consolidated bilfing toethod Isitiaity but may perform sonselidatcd billing on
behalf of tha local distribotion company onge the FUCGO mies roganding the ssmo ace
finalized. In the oveat that WPS should desids to soparately bill eustamers for gantration

charges, it will only do so afiar ohisining the Couaty's prior speravel atd eftor providing
prior nolifieation ta the eustomer, '

62  PaymeriTemns

Custoraers are roquired 0 piy thelr ontive Tolodo Bdison bill in s timely manaer %o avold
Tato charges and to maintsin good standing in the program. All payments ere sppllod (o
the Talodo Bdlson portion of the bill flvst, WPS's charges will be peid after the amount
awed to Toledo Edison {s paid in full. Failere ta pay the i) amount due, including
WPS's charges, will Tead to terination from the progrem. The Toledo Rdison natices

will includo Toledo Edison’s chargos io the customer and will not include WPS's
charges. 'WPS’s past dus notices are discussed bslow.

6.2  Collection Procegs

Custorners are oblipated to keep thelr accounts current. I WES does not receive
payment by tha biil due date and am acoount balance exccoding $25.00 romaing past due
for thirly (30) days af the time of billing, a written ten (10) day Past-Duc: Notick will be
isaved. Accounts with & balanco execding $25.00 pest due sixty (60) days at the timo of
billing, and that were previously lssusd a Past Due Notico, will ba issued a tsn (10} dry
written Notification of Intent ¢ Terminate Letter, Accounts remaining past dus aficr the
ten (10} day Notification of Intent to Tenminas Jetter will be sent 2 Program Texmination
snd Payment Roquest Nalice, If amounts awed to WPS are nol paid in full within fiftcen
{15) days of issuance of the Program Termination and Paymeut Request Notice, accounts
with balances excecding $25.00 past due will be terminated from the Agyregation



- ACF-LU &wvi suem am mmm o

Progrim and rotumed to Toledo Adison, Cugtomers with acoaunts retumed fa Telodo
Edison for non-payment aro obligated to pay WES the romaining balenos on the asoonnt
Customer acoonnts continuing o2 past duo after tormination from the progrm due to

nonpsymont may bp tumed gver to a colicction sgancy and reported to the credit bureay,
aler ten (10) days" written notification,

Vi, FROGRAM ENROLLMENT

Lucas Counly's elactria 18 o “opt-ont” aggrogaton progsam. Accnedingly,
cusiomers will be automativally included in the Comty’s aggregation progrem unless
they comply wilh the program’s opt-oul procedure discussed bt Section Y below,
Customers who wieh to participels nd romaln in the Comiy's egeregate neod nat tako
any ection. These customers will be sutomatically enrolled in the County’s program,
Enrolimert shall commenco with the starl of servics and shall cantings for 8 two (2) your

period. Customcrs will be notified by WPS when sorvica under the program will bogin
which shall colnoide with Ehe switch from their current suppliet.

vOl. OPT-OUT PROCEDURE AND TERMS

. 81 Opt-out Procesa

WS will impleruent the opt-out process on behalf of Lucas County and participsiing
rembers of NOAC. Pricr to commensement of service, WPS will utilize cnglomer
information provided by Tolodo Bdlson to notify al) cligibic retail electric conavmers in
the unincampovated areas of Lucas County of thelr tight to opl-out of Lucss Conaty's
Eleciric Aggregation Program, Bilgible Consuuers shell be rosidential or copamorcial
cistomers in the County that arc not otherwiss deslgnsied by Toledo Bdlson 2a PIFP
custorers at (he time of the Opt-out Pedad or aro othorwliso destued breligible w
participate in the County's Aggregstion Program. Bligible Consumcrs will roceive by
mail & notice disolosing: the Progrant's miss; terms and conditions of sexvice; genermi
infornation rclated to the Programy and the County's mombershlp and assoclation with
NOAC. The notles shall clearty provide instructions on how to opt-out of fao program,
which chall ba by rotuming a posicard or eailing & designatod nomber. The Cpt-out
Feriod shall bo a twenty-one (21} duy period. Bligiblo Consumors shall bave twenty-ons
(21) daya Ffrom the date of the postmeark on tho totice to Indicats their inteat 10 opbout.
gligible Consumorn that do not fhllow the prosaribed apt-out procedure ¢hall bo
automaticaily included in the prograra, It s the customer's seaponsibitity fo notlfy WPS if
they are inadveriontly switchod and are not 2 Tolodo Bdison customer in the NOAC
participaling comutunities listed above. WES shall notify Toledo Bdison/FirsiBnevgy of
Luens County's Bligiblo Consumors fo be switched to service under the Program.,

82  Onptput Privilepes

Lueas County’s Toledo Biison customers may opt-owt of tho Covnty’s Aggrogstion
Progam &t no charge under the follawing circumstances: a) during the initial opt-out
periad; b) at the end of the two year Brroliment Period; o) if they move from their curreat
place of residence to 2 now plece within NOAC they will sutematically b termimated
from the program unkil the next quarterly refresh; or d) if WPS’s rates excesd thors in

7
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Toledo Bdison's Stasdad Servics Offer. Partiolpanis fhat desire o optut of the
Counly's aggrepation program any other (ime may bo subject to & 525 switching foe,

8.3  Relum to Taledg Bdison Servieq

Customers that apt-out of Lucas Connty’s Aggrogation Program will dofick o Toleda
Bdison's Standard. Secrvice Offer, wntil the consunwer seleota sn aliemato gemerstion
supplier.

84  Swilching to Qe Supaliery

Aggregation Program partiolpents thet switch 10 a difforent genecation supplise aftor the -
expiration of the amrollment poriod will be allowed to do so In comelation with the
consumer's noxt schaduled metar read dats, Switchitg 1o s differond genevation supplier
o the next mefer read dato, however, will cccur when ths next meter read dulo 18 13
business days or more from the date of the consumer's notles of inlent to opt-oul of the
Aggeegeation Group, If notification Is lase than 13 Gays this nay result in tho constuner
being with their current sapplier or WPS for en additional 1-2 months. Consumers
choosing ta switch, outaide of the opt-cut period, may bs subject to & $23 switching fee,

Notificatlon of intent to opt-aut of the Aggregation Group may bo made by contacting
WES by felephons o in writing.

IX.  JOINING THE PROGRAM A¥YTER START-UP
9.0  NewYycae County Rosidents

Rasjicutial customers thet move Intg the arces of Lucas Caunty afiar tho
conclusion of the initial Opt-out Perlod ahall have (e opportunily (o joln the County's
Aggregation Program st tho reles provided in the Power Supply Agreement: Thess
custornes may call WPS for infoanation on joining the program. ' WPS will conduet o
quartedy Opt-out Period subject to recelpt of new customer information from Twaledo
Bldison. WP will inform new residents of the County's astomatic aggregstion program
and of their right i opt-out of the Program. The Opt-oul Period shall be twenty-one (11)
days, The two (2) year envollmenl torm ehall be modified (o consiuds with that of the
goneral Lucas County aggregation pool.

22  CusiomerMovemsnt Within Sylvaria

Tusas County's Aggrepation Program pertichpants that move fiom one locatlon o
another within the unincorparated areas of ths County shall retain thefr paticipant status
st the Powee SBupply Agrooment prica, Howovee, thase customers reservo the right to epl-
out oL the progeans at na cost if they change tholr place of residence. If the customer
moves Within the NOAC aree they will bo terminated from the program end will revert

back to Toledo Edison w1stil the next querteriy refresh. At thet time thay will be given on
opportunity {o re<join the program at the previous rate.
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Toledo Edison customers in the areas of Lucas County may join the
County’s Aggrepation Program afier the expiration of the initia! Opt-out Period by
contacting WPS, Enrollment end seevica activation shail be Fubject to fho written
policios of WPS. Rates for such customers shiall be at the Powor Supply Agreement
prive; or al a market-based price, subject to the policies of WPS. .

X.  RELIABILTY QF ELECTRIC SERVICE

Ror the protection of relsil cleetriv consumers i Ohic, tho PUCO has edopted rfalcl
goveming the minimum servios, quality, safely, and refiability practices for Jocal uiilities
like Totedo Edisan, Tho rules pravide standseds for lnspestion, mainiemancs, yepuir, and
replacement of the tranemission and distribution lines of cach locsl ulility. The rules also
impase standards on utliitics suck as Tolodo Bdison for system opevation, reliabilicy, and
saloly duting emergenoies and disaatars, Toledo Bdison will continne to mainiein and
servico its eloctric iranemiasion and distribution faoilitiea in tho unincorporaied arcas of
Lucas Coumly, The enly thing that chenges for (he Tolodo Edisen consumers in the
County that partieipate in the Aggregation Group is the genemution suppiler. For the

mombcrs in the County’s Rloctric Apgregation Pragram, he goneration suppliet 18 WPE
Energy Scovices, Inc. :

Xf. CUSTOMERBERVICE

WPS shall provide s fully staffd, 24 hour & day, customer sorvico staff. Tho ataff will
address local questlona or conserns wlsted to the propram, Lucas Counly's customors
ozy call tolf free to; 1-988-600-8735, Customcre may conlact WPS In wrillng at its

Clevoland Ohlo office st WES Enexgy Scrvices, Ino., 13ank Ono Conter, 600 Supetlor,
Suite L300, Cleveland, OH 44114,

X1, CONSUMER EDUCAYION

WPS will dovelop a retail eleotrls competition coneumer education plan for retail electric
consutners in Luces County snd the other partivipating membes of NOAC, The
odueation plan will Focus on the needs of Toledo Ddison customers in the NOAC, bul
mey gleo address any tnique retail clsetric compelition cduostional noeds of Lucas
County's cuslomers, WPS will, whoros practicable, provide consumer oducation messagos

that aro conslstent with (he mcasages of PirstBnergy, Toledo Edison's local campaign,
and the stalewlde aonsumer education program.

XIlL DISPUTE RESOLUTION

WPS will aftempt to resolve all custormer complaints in & timely and good faith manner,
Izitial response to (he cuslomer’s concem will occur within five (5) calendar days of
coroplaint, WES will {nvestigals customer complaints received from the Prblic Ullities
Commission of Ohio (PUCO) end provide s status teport to Lhe cuslomer and the FUCD
withini five (5) colendar days. If &n investigation inlo 2 complaint received from the
customer or 2 complaint referred by the PUCO it not compleled within fourteen (14)

¢



calendar days, the & status report will be given to tho ougplomor, and, if epplicabla, the
PUCQ. These sisius reports will bo given overy five (5) valedar days wntil the
investigation is complete, wnloss fhe sotlon that muat bo taken takes longer than five (5)

. days and the customer has boem motified. Finel rosulis of o Commisston-relmed

complalnt will ba provided to the FUCO clfher orally (phone) or in writing (e-meil,
witton correspandence), 0 latnr than five (5) calendar days slior the invortigation is
completed. The final resuits wiil be pravided In writing to the customer no 1ater thes fivo
{5) celendar days after the investigation is compleled, Customers reiain the right to
contact the PUCO regurding cosaplaints sad dispitos. “WPS will provide customues with
the curront address, tolephone numbers, incloding TDD/TTY telaphons numbezs, of the
PUCC. Recards of customer camplaints will ba retained for ano (1) yosr after tho

accutrence of tho cotmplelnt. A copy of the complaint record will be providod {o the
PUCO withln five (5) deys, if roquested. '

X1V, GENERAL PROVISIONS
141 Goveming Law

Service undor the Agerogation Program ehell be govemed by the provisions of thess
Rules and Repulations, the Conuty's Blecttle Aggragation Program Amcaded Plan of
Operation and Govemnenoce, the Lucas County-WPS Pewer Supply Agrecment, tho

Resolutions of the Board of County Commissloners, Lucas County, Ohlo, and the rules
and regulations of the Publie Utilitics Coramission of Ohio,

142 Taxesand Rees

Any taxes, dutics, focs or charges lovied against WES by sny governmental of repilaiory
entity or passed through to WPS by capacity oz onwgy shell bemwwm
and paid by (he customer, WPS shall provido the customer writin noties and detalled

descripion of such chargss if eush information has not been indnded in previous
comrmuaications,

143 Additional Equipment

If addilions] metering er moniteting oquipment is required by Toledo Bdison, such
metering or nioalloring equipment shall bo instalied st customer’s cxpense. Cuslomer

ghall cooperate s necessary with instafistion of additionsl melering or monitoring
equiprent,

144 Customer Information
Neither the County nor WES shall rolesse an Aggegalion Program parlicipant’s social

security number ay account number without the program participant’s wrilten cansent,

WPS shall not reloese information on cugtomers that have opled out of the program
without the prior written consent of the custoiner.

0
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14.5 Payment Hislory

Aggregetion Program custorners shell have the right to requeat, without chutgs, fiom
WPS the customer's payment history for a period of up to twenty-four (24) months.

XV, ADOPTION OF AMENDED PLAN OF OPERATION ANB?
GOVERNANCE

This Amended Plan of Operation and Govarnance shall be subjad. to the adoption of the

Board of County Commissioners, Tuoea County, Ohle. A copy of the Cously’s
Resolntion No. a1-1428

1-1428 _ _ sdopling this Amended Plan of Operstion is atteched
hoteto &3 Attachment C.

Further modifications to tha Amended Plan of Operation and Governancs after adopiion
will require appioval of tha Board of Coumty Commissioners, Lucss County, Oblo.



XVI. COMMERCIAY, SERVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent With the Provisions of this Amaended Plan of Operation and Govemancs and with the
Power Supply Agreement entersd into with WPS Euergy Services, Ino, refarenced in Section IV
herein, Lacas County and FirstBnergy Services, Inc. (“FES") have eutered inio an agreement to
provide aggregated electric generation service to the Pragram’s commercial conmumens. Resolution
Na. O~ authorized the Counfy o enter into the Master Agreement to Provide Services to
an Aggregated Group with FHS, which provides service to snyof the Program’s tommercial elestric
consumers Whose demand does not excaed 300 kW. Sections Il through XTIV, inclusive, of this Plan
shall not be applicable ta the provision of services under the Master Agreement for its Tenm; with
the exception that conduct of the Opt-Out provided for in the Master Agreement shall bs done
consistent with the twenty-one (21) day Opt-Out Period provided for in Section 8.1 herein, Tothe
extent that there is any discrepancy between this Plan and the Master Agreenient, the terms sud
provisione of the Master Agreement shall govem the Couaty’s Prograwm as to commercial electric

consumers for the Agreement’s Term, A, copy of the Master Agreamnent is atteched hereto as
Attachment D.
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ExhibitA4
Automated Aggregation Disclosure



Community Logo’s as was done previously

Seplember 2, 2010
Dear Residential Electric Customer,

Your community, a8 2 member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the apportunity 1o save money on your electric bills by joining with ather resldents. Thraugh a
concept called govesnmenial aggregation, savings are echieved by grouping consumers to gain buying
power for the purchase of electrickty. Local votars approved this program several years ago. NOAC is e
group of nine communities that ara working together to provide lower slectric rates to their residents and
businesses.

You will be astomatically enrolled in your community’s electric governmental aggregation
program uniess you choose to opt out. There is no cast for enroliment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with
slectric generation through May 2011.

As a member of this aggregation you are guaranteed a prics of $0.0632 par kKW thiough May
2011. While your consumption ang usage pattern will affect your savings, a typical cuslomer can expect
savings of $30-$40 annually,

You have untll September 23, 2010 to retum the enclosed “opt-out™ form Iif you wish to be
excluded from the community’s slectric aggregation program and remain a full ssrvice cusiomer
of Tolado Edison. if you don't opt out at this time, you will begin to receive service from Firsttnergy
Soluticns.

In Ohio's dereguiated electric environment, your local eleclric utility — Toledo Edison — will
continue to maintain the system that rarsmits and delivers power to your home. You won't 66 any new
poles or wires, and you will continue to recaive a single, easy-to-read bill from your electric operaling
company with your FirstEnergy Solutions charges included. You can aven receive and pay.your bill onfine

via www firstenerayeorp. com, free of charge.

if you have any queslions, call our knowladgeable staff at FirstEnergy Solutions, toll-ﬁ'ee at 1-
BS6-636-3749, Monday through Friday, 8 am. to 5§ p.m. Please do not call your communtly with any
governmental aggregation program inguiries,
Sincerely,
Local Officials .

P.S. Remember to retun the opt-out form only ¥ you do not want io participate in the
community's electric aggregation program.

B OF~-OuUT Forn —RESIDINTIAL ELECTRIC GLVerNManTaL AGGELGATICH PROGRAN,

By returning this signed form, you will be excluded from the oppartunity to join with other
résldents in tho Electric Govarnmental Aggregation Frogram.

1wish to opt out of the NOAC Electric Governmental Aggregation Program.  {Check box to optout.)

Servics addness (cily, state and zip):

one number

Hokler's
Signatuire Dats:
Mall by September 23, 2010 to: HOAC Electric Governmental Aggregation Program, 241 White Pond Dr., Bldg:8-3, Akron, OH 44320
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What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively pricad electricity from a ratail electric generation supplier certified by the Public Uﬁmes Commission of
Chio,

How is the community able to choose a certified slectric generation supplier on my behalf?
The residents of your community voted to aflow your local gavernment officials to contract for an electric generation
supplier on their behalf.

What does “opt out” mean?

“Opt out” means that you ¢an decide not to participate in the community's electric governmeantai aggragation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an eleciric generation
customer with FirstEnergy Solutions, the community's competitive electric genaration supplier, and you will not
receive the fixed price from FirstEnergy Solutiens.

What heppens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the required date, you will be included in the community’e
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Gan | opt out of the program at a later date?

Yes, but you will be subject to a $25 canceifation fee from FirstEnergy Solutions if you cancal for any other reason but
moving. However, you will be sent a natice al least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What are my energy supply cholces if | decide to opt out?

You can stay with your currant alectric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new competitiva slectric supplier. A list of competitive electric suppliars certified by the Public Utilities
Commission of Ohio and their curent prices is eveilable by calling

1-800-686-PUCO (1-800-686-7826).

Can | opt out ovar the phone?
No, you must mail in your completed form and it must be postmacked by the deadline.

Who is FirstEnergy Solutions?

FirstEnargy Solutions Corp., a subsidiary of FirstEnargy Cdrp., offers a wide range of anergy and related producis and
services, including the generation and sale of electricity and energy planning and procurement. FiestEnergy Soiutions
is a leading competitive supplier of energy to residentiai and commercial and industrial customers in Ohio,

Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What Is the toll-free number for questions?
For answers to your questions, please call 1-856-636-3748, Monday ﬂ\rough Friday, 8 am. to5 pm.

Gan | stay on budget billing/aqual payment ptan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget hilling appliss only to charges from Toledo
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnargy Solutions
is @ different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmiasion.

IF | join the community's governmental aggregation program, who will delivermy power, read my mater and
respond to emergencies, such as power outages?

Your local electric utitity will be responsible for the delivery of power to vour home or business. Sinca your local
electric ulikly still owns the wires and poles that deliver power to you, it will wmmue to reed your maea' and restone
power after an outage.

Is your prlca for residential power fixed, or does It vary?

I this program, your price for residential power is fixed. While the actual price per kilowatt-hour charged by the “‘“‘W
may change each month based on the season and your uaage, the price per kilowatt-hour from FirstEnergy mﬂs
will remain fixed throughout the entire ferm.



FrsiEnergy

Balviians

FirstEnengy Solutions Corp. - Resldential & Small Commercigl Teema
and Conditions

These Tamns and Conditions tegether with the enrolinmenst information are your

agresment for electric generation service with FirsiEnergy Soltions Comp.’

(‘FES"} if you choosa to remain in tha community aggregation program by not
"opting-out” or exercising the right of rescission ("Confract’). Pleass keep a
copy of this agreement for your records.

FES = cestified by the Pubix Utiities Commission of Ohio {“PUCO™) b offer
and supply elecliic generstion services in Ohin. As a Competitive Retai
Electric Service ("CRES") provider, FES will supply the eleciic generation
your Electric Distribution Utiity CEDU") based on your usage. Yous EDL then
distributes or delivers the electricily ic you. FES sets the genemtion prices
and charges that the customers pay. The PUCD regulates distribution prices
and services. The Federal Energy Regulatory Commission regulaes
fransmission prices and services.

DEFINITIONS: :

Generation Service — The produdiion of elechicity.

Transmission Service ~ Moving high woltage electricity from a genacation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to cusiamars by EDL_
RIGHT (F RESCISSION ~ 1 you do not apt-out and sre enrolied to recsive
generation service from FES, your EDU will send you a confirmation lLetter.
You wil have the right to rescind your enroliment within seven (7) calendar
days follewing the postmark date of the confimnation letter by fodowing the
Instruclions contained in the lstiar. The Right of Rescission only appliss when
a customer swilthes 1o a generation supplier and not on ranewal enrcliments.
Your EDU wili not send & confimation notica unon eny renewsl of 1his
Agreement. Should you cheose to opt-vut of your community’s program, you
will be served by your EDU's standard serdce offer establishad pursuant 1o
section 492B.14 of the Qhlo Revised Code unless you chooss an altenate
supplier of eleddnicity.

TERMS AND CORDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer aceounls not enrpiled in the
Perceriage of tncome Plan Program (PIPP) and amall commercial
customers with @ peak damand below 390 KW are eligible for this offer
from FES. FES ressrves the sight to refuse enmoiiment to any customar
with an outstanding balance.

2 Hasic Service Prices. During the tarm of this Coniract, you ageee 1o pay
FES for & total combined Transmisaion, Generation, and Gonaralion
Related Charges. You will be dilled at the fixed price par KWh per biiing
month, 28 specified in the opt-out nolification.  Your Price o Gompare
consists of bypassahle transmission, genaration and iansmission and
genaration relgted components, which ere chasgas ossocioted with the
costs of purchaged power and the ¢ost to deliver the power through the
transmission system. These ara the charges that you would aveld for that
bitling period when you switch 10 FES.

In addition to FES' chames, you will be charged by your EDU for
distribution and varicus olher charges. FES reserves the aght o
unilaterally madify this biling format in the event the EDIS is unable ar
unwilling to provide consolidated biling in this formal or cheanges the
calculation of the Price to Compare.

In sddifion to the Generation Chargs described sbove, FES will charge
you for any and all fees, costs, and obligations imposad by a Regional
Transmssion Organization ["RTO), such the Migwest 180 or
successor ofgenizations, that are not siherwise reimbursad by the Electric
LRllity to Supplier, regardiess of whether such cherges are greater than,
less than, or equal lv the chames Customer curmently pays for these
sarvices 1o the Electric Utilty (Midwast ISO/Teansmission and Ancitary
Charges™). FES will pass these Midwest ISO/Transmission and Anclllary
Charges, which may ba vanable, through to you and you will recsive no
discounl off of these Midwest ISO/Tranamizsion ane Andiilary Gharges.

3. Length of Agreement. As a parl of your communky's program, your
service fram FES will commence with the naxt avaliable meter rsading and
after processing of the enroliment by your EDU, and will continus for tha
term as specifiad in the opt-out nctification, ending an the mates read fir
the last month of servica. For tha peried beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatary
action. Should the program bde femminated, you will ba retumed o the
standard service offer or its successor,

4. Blling. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offar budget
bitling. If you do not pay your bil by the dus dabe, FES may cancal this
Agresmenl after giving you 8 minimoum of fourtean (14} daya writan notics.
Upcn cancedlation you will ba retumed to your EDIS a3 a customer, You
wil} remain regponsibie 1 pay FES for any elechicity used before this
Agreement Is cancellad, as well 83 any jabe payment chages. Furthes,

10.

" FES reserves tha right to retum any

"
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your faliuse to pay EDU charges may result in your slectric Sarvice being
disconnected In accordance with the EDU tarlil.
Penaities, Fees and Excoptions. I yolt de not pay the full amount

owed FES by the due daie of the bil, FES may charge & 1.5% par -

month lale payment fea.

CancellationTammination Provislons. I this sgreemenl & nol
rexcinded during the rescission perod, enralimant wdll be sent to your
EDU. You may tamiingte this Agreamant, without penally. If you move
out of the EQU sarvica teITitary or into an arse where FES will charge &
differant prica. There wik bs & 325 chargs for residentiel cusiomens and
&8 350.00 charge kv conwercisl cuslomers # you lerminate this
Agresment for any other reeson, sxcept 83 axpressly provided herein,
Should you cancel service with FES s refurn to siandard servica offer
with yowr EDU, vou may not be served under the same rates, terms, and
conditons ifrat apply to other EDU customéers.

Customor Consent and Information Rolesse Authosization By
choosing not to opt-cut of your comsmunity's eggregation program, you
uwnderstand and agree to the tarms and conditions of this Agresmant
with FES. You authorize FES 1o obtain infornation from the EDL that
includes, but is not imited to: billing history, payment history, historical
and fubire eleciricily vsage, metes readings, end characterslics of
electricity service. FES reasrvas the sale right to determine & your credit
standing is satisfaciory bafors your enrciiment ragquest, This
Agreement shail be considersd ecutad by FES following acooplance
of your enrckment request by FES, the end of tha 7 dey rescigsion
period and subsequent acceptance of the enrcitment by your EDU.
Conkract Expiration. Al least every three yoars, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsidle for aranging for your eleciric supply upon
termination of this Contract

Dispuis Procedures. Condact FES with any questions conceming the
tems of sevice by phone ot 1-885-254-5349 (il frsa) M-F BAM — 5PM
EST or in wiiting at 341 White Pond Drive, Altn: Contract Adminisiretion,
Akron, OH $4320. Our web address is www.firstenergysolutions cam. If
your complaint is not resolved after you have called your electric supplier
andlor your electric dtility, or for geneml utiily infarmation, residential
and businsas cuslomers may contact ihe Public Uitiltlas Commission of
Ohia for assistance at 1-800-686-7526 (toll free) or TTY of 1-800-886-
1570 (od free) from H00 am o 500 pm weekdaye or at
waw PUGCO.chio.gov.  Customars may siso call the Ohia Corsumers’
Coursal {DCC} at 1-877-742-5622 {inli iree} from 8:00 am to 5:00 pm
weekdays of 8t www . pickocs.ong. -
Migcaliandous, You have the right to raguest from FES, twice within 2
12 month parked, up to 24 monthe of payment history, without charge.
FES will not release your Social Security number and/oe acuount
number{s) withaut your wrilien consent

FES' environmental disclosure statement Is avallable for viewing on our

website — www.firsiensrgysolutions.com. You agnee that FES will rnake

the mquired quanerly updetes to ths siatsment slectronically on our
website. We will alko provide the infomation upon request.

FES may assign ity nghts to ancther, inckiding any successor, in
actordance with the cules and regulations ¢f the PUCD,

FES assusnas no responsiility or fabliity for the following keras that are
the meponsihility of the EDU: operation and maintenance of the EDLFs
lacirical system, any imerruplion of service, teamination of sarvios, or
deteriargtion of the EDU's senvice. [n the avent of 8 power autage, you
should contact your local EDU.

Cuslomer ® responsible for prowiding FES With accurabe account
information. If aald information is incorect, FES reserves the right to
reprice the applicabie account(s) or emingte ihe agresment.

customer o the EDU if 1he
cultomer's rals cods is changed and the acsount 18 no longer aligible
for this program. :

Warranly. FES wamants ttle and the right io all eleclicity sold
heveunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR MPLIED, INCLUDING BUT
NCT LHMATED TU ANY WARRANTIES OF MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING DUT OF ANY
COURSE OF DEALING OR LISAGE OF TRACE.
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