¥

Original GAG o
CaseNumber | | - Version
The Public Utilities Commission of Ohio 0- 2089 -EL-GAG An pust 2004

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-QOut Form), All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly oltbe ke fiim.
You may also download the form, by saving it to your local disk, for inter use.

A.  RENEWAL INFORMATION
Applicant’s legal name, address, telephone number, PUCO certificate number, and

web site address

Legal Name_City of Sylvania

Address_6730 Monroe Street, Sylvania, Ohio 43560

PUCQ Certificate # and Date Certified_00-033(5)
Telephone # (419) 824-7100 Web site address (if any) www.citvofsylvanis.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant 1o

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained’;a
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Biliing procedures
Procedures for handling complaints and disputes including the toil-free

telephone number and address for customer contacts
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A-4  Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928 20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Mr. James E, Moan

Title Law Director

Business address 6730 Monroe Sireet, Sylvania, Ohio 43560
Telephone # (419) 824-7100 Fax #_(419) 824-7201
E-mail address (if any) jimmean@hetmail.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Mr. James E. Moan

Title Law Director

Business address 6730 Monroe Street, Sylvania, Ohio 43560
Telephone #_(419) 824-7160 Fax # (419) 824-7201
E-mail address (if any)

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 6730 Monroe Street, Sylvania, Ohio 43560
Q\ Tolkfree Telephone # Fax # (419) 885-0546

ailaddress (if any)
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AFFIDAVIT

State of ()')f D Lt 8 / N
f# (é(i’] { (LSS
County of ZMS_ e

(i

He/She is the'D( 2chr if)'&ud (Office of Affiant) of

“ ﬂézﬂ Affiant, being duly sworn/affirmed according to law, deposes and says that:

) (Name of Applicant);

That he/she is authorized to and does make this affidavit fot said Applicani,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Liilities Commission
of Ohio of its intrastaie gross receipts, gross earnings, and sales of kilowatt-hours of clectricity
pursuant to Division (A) of Section 4903.10, Division (A) of Section 4911.18, and Division (F) of
Section 4528.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made purswant to Sections
4605.10, 4911.18, or Division F of Section 492806 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
and its Staff on any utitity matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the enviranment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requitements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

Ifapplicable to the service(s) the Applicant will provide, the Applicant herein, altests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2} the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)
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ORDINANCE NO. _56 -1000

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TGO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE LUCAS COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS; AND DECLARING AN EMERGENCY.

WHEREAS, the Ohjo Legislarre has enacted electric deregulation legislation. (“An.
Sub. $.8. No. 3*) which awthorizes the legislative authotities of musicipal corporations,
townships and counties to aggregate the retsil electrical oads Incared in the respective
jurisdictions and to enter into service agreaments to facilitate for those loads the purchase snd
sale of electricity; and,

WHEREAS, such legislative authoritics may exercise such authority jointly with any
otlier legisialive qutharities; and,

WHEREAS, governmental aggregation provides an opportunity for residential and small
business custamers collzetively to participate in the poternial benafits of electricity dercguistion
through lower electric rates which ey would act otherwise be able 10 have individually; and,

WHEREAS, this Council seeks to establish a governmental aggregution pragoam with
opt-out provisions pursuant to Section 4928.20, Ohlo Revised Code (the “Aggregation
Program™). for the residents, businesses wnd other eleemic consursers in the City andin
conj unctiot joietly with any ather municipal corporation, wwnship, county or other political
subdivision of the State of Ohio, ax permitted by law.

NOW, THEREFORE, BE 1T ORDAINED by the Council of the City of Sylvania, Lucas
County, Ohio,

members elected thereto concving:

-
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SECTION 1. This Council finds and deterzaines that i 13 in the best interest of the City,
imres&&%&%&mmdo@uemmwmmWMMm
City 10 catablish the Aggregation Program in the City. Provided that this Onlinance and te
Aggregation s by, the electors of the City pursuant to Seotion 2 0fthls

inance, the is here mmwmwm&mﬂmm.m
Revised Code, the retail electrieal ipads | wxhhﬁu%,mfwﬂmmwm
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may exeroise iy joint an it :
cﬂ:erpolilical.subdivisimlz the Statz of Ohia o the fill octent pu-mm:tiby law. The
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3Lm§‘ﬁhaam proposad to be aggrepated and will prowide for Wn@nm‘ﬁh
Seciion 3 of this Ordinance,

SE%I}QE %f The Director of Law is bareby directed w negotiate with the Bowsd of
Elections of Lucay Coynty the foflowing beflot or languaga y similar and,
thereafter tive Board of Elections is hers ﬁ%t&euwequmhh
electors of the City at the peneral election on November 7, 2000,

Shall the City of Sylvania have the autharity to sggregate the retail

electric laads locatad in the City, and for that juyiose, ecesr inko servics
agreciments to ﬁ:iﬁmformlmdsﬂmalemdpwdmnfdm{dm

h aggregation tn ocenr suttenaticall where sy person elects o
oDt ot 1l n Acsordance with Section 4928 30 of he Ohc Aevised Code
and Ordinamee No. 56-2000 adopied by City Couneif.

The Clark of this Council is ltatrocted fmmedintely to file » certified copy of this
Ordinance and the | ed form of the ballot -mwﬁumnﬁmw
less than mvmly—ﬁ?'bo 75) duys prior to Nomﬁ;

Aegaton o e etority of he electors Yoting upon tis Ondiunce and the
on r at i
sfc%gﬁafyzs,m, Ohh:pﬁzvised Code,

SECTION 3, Upoa the approval of a mag of the electors a1 the special
clection provided for in mbnlofﬁh%%&mﬂinﬁ%yﬂ" with any
other political subdivision, shall developa nfomnimsﬂgmmﬁy Aggroation
Program. Before ing such plan, this Couneil shall hold o least two public hearings on the
plan. Before the frst . olice of the hearings shall be publisbed ance & week for two
consecutive weeks in a pewspaper of general ¢i ion in tha City. The notice shall semmarize
the plan and state Ihe date, time, and location of each issating. No plan adopted by thig Council

laggz%atcﬁmelocm' | load of aay cletric load conler withi the City vnless it i advance
chearly discloses to the person owning, ing, controlling, or using the load center that the
person will be enroljsd sutomatically n the gation Program and will remaain 50 enrolled
unless the person affirmatively slects by a procedure not 10 be so enrolled. The disclomsre
shal! stete prominently the rates, charges, and other terms and conditions of eavolinent. The
stated procedure shail sliow any person enrolled In the Aggragation Program the opportunity 1o
opt out of the program every two years, without prying & swiiching fee. mchg!mnthﬂ
nm‘nmﬁmeﬁéﬁﬁaﬁmﬁnmmm&emmdfmw fo the standard
service offer under division (&) of Section 4928.14 or division (d) of Section 4928.35,
Obio Revised Code yatil the person cheeses an altemative supplicr.
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CTIQ) That the Clerk of Council is hereby directad to posta of this
Drdinm%E'le.E&%%ﬁue of the Clerk o‘l”Cumdl in the Municiped Buils'?n: p\?r?ant te ARTICLE
[11, Section {2, of the Charter of this City.

SECTION 6. That this Ordinance is declared 0 be ap emerpancy meaxxe
necessary for the immediate preservation of the public peace, healih, nfmmwm
and for the fiurther reason thet this Ordinance is required 10 be immediately affestive in onder 0
file a ceriified copy of this Ordinence and tbemowdfnm of the ballot question with the
Board of Elections of Lucas County not laser ﬁmgﬁday:‘gmrmthcﬂmba
7, 2000 election. Providad this Ordinance receives the vore of five (3) or more
merabers elzcted 10 Council, it shall take effect and be in fores immediately ity pagsage
approval by the Mayor, otherwise, it stm]l take effect and be in force thirty (30) days after it is
approved by the Mayor or a3 otherwise provided by this Charter.

Vote dispensing with the second and third readings: Yeas_ 5  MNays_ g
Passed, ____Jung 19 » 2000, & an emergency measure,
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CITY OF SYLVANIA
AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

James E. Moan

4930 Holland-Sylvenia Road
Sylvania, Chio 43560
Telephone: (419) 882-7100
Fax: (419) 882-7201

“Exhibit A-3: Operation and Gaveruance Plan”



Onee the contract has been appraved, notice will be scnt to cach custome disclosing the ralcs to
be charged for electricity and ather terms of the contTact with the competitive retail ol ogtnic
supplict. Customners will be advised in the nuﬁoemmaymyoptm:tfﬁnmdngn'u
30-day period following the madling of the notification. Cmtummwhooploliufha’y s
aggregalion program durng this initial mﬁﬁcmnpuiodwﬂlmandndom ]
standard service offer unless and mtil fhe customer choosss an altemative power supplier.

Services

The Depariment of Public Service will provide technical analysis, mmpaunvepmmmtof
services, regulatory approvals, accounting and fiscal manzgement, confract maintcnence,
COMMMUEICEtions, program coordination and administative support for the Sylvania Aggregation

Funding

The primary expenses of the Sylvania gation Program are expected % be poblication of
notices, writlen notification ko :mmmm fees to Toledo Edison, regulatory fees and
registration With the Public Utilities Canmmissioa of Ohio. Exoept, possibly, for the mlﬂf'
notification of customers, these expenses will be the responsibility of the marketer supplying
services 10 the aggregation program. We snticipate that the startnp costs will mot cxceed
$10,000,

Following the approvat of the power supply comract by Sylvania City Council, the Departramt
of Public Service will begin notifying customers of the rutss to bo charged to all participamts in
the Sylvania Aggregation Program. Notices will be sent out by (1) a notice included within the
electric bill or by a separate mailing; (2) newspaper notices; sud (3) public service
armdunceaments,

The notice shall inform cusionaers that they have the right 10 opt oot of the Sylvania Aggregation
Frogram without penalty within 30 days after the mailing of the notice. In addition, the notice
shall prominenitly staie all charges to he applicshle to service under the aggregation program
mncluding a comparison with the Toledo Edison standard offer. Finally, the notice will explain
haw to opt out of the City’s aggregation program.

New custamers moving imo or within the peo) wili be notified in sccordance with applicable
state law and PUCO regulations.

At the same time that customers wre being nofified of the contract prices under the Syivania .
Aggregetion Program, the Department of Public Servics ot its selected power supplier shall |
notify Taledo Edison that the City kas negotiated @ contract with a competitive rotail lectris |
service provider to supply firm, all-requirements servics to members of the Sylvania Aggregation |



Program. Toledo Edison will be advised to prepaze for the trmsfer of these castomers from the
standard service offer o the offer of ihe selocted power supplier.

Astivation of Custemer Service

The City'smkmrandToladoEﬂisonwﬂlidmﬁfﬂhoucusmminﬂwCitycmmﬂy
receiving the standard offer or a special contract offer incloding PIPY (Percentage of lnconae _
Paymern Plan) customers. Those casiomers who have not opted out, who have not renewed their
special rate contracts and who are pot om the PIPP will be transferred to the supplier soleoted by
the City and errolled over the period of one month. Tula&o&hmnshallmfyudlu'mfmed
custamer of the transfer to the supplier of the Sylvania Aggregation mmmﬂlmwbiﬂ&r
standard offer service. Service under the new suppliet shall begin at the start of the billing period
following the trunsfer,

Customer Opt-out

Customers may opt out of the Sylvania Aggregation Program af £o charge within a 30-day period
foliowing the mailing of the notice containing the rates and torms of the aggrogation progrant.
Customers who provide the required opt out notice will notice will remain customers of Taledo
Edison until such time a5 they select a different generation provider. A 30-day period in which
customers can opt-out of the aggregation program without charge will be offered every two years.

Customer Opt-in

Castomers who have lefi the Sylvania Aggregation Progrem or who have nioved into the City
may opt-in to the City’s aggregation progeam at ny time by contacting the City or its marketer.

Disputes

The produeer for handling complaints and disputes will be facilitated by the encrgy marketes.
The chosen raarketer will obtain a toll-free sumber for customer related complaints. Dispute
resolution provisions will be in accordance with PUCO regulations,

Texmination of Pewer Sunply Program

The powzr supply program may be terminaled upon the termination or cxpiration of the power
supply contract without any extension, remewal or subsequant supply contract heing negotisted,
Each individuel customer receiving power supply service undar the Sylvania Aggrogation
Program will receive notification of the termination of the program 90 days prior to termination,
In the cvent of termination, cnstomers in the Sylvanis Agaregation Program would either retam
to the Toledo Edison standard offer or choose an altemative supplier,

, Raips
The Dapartinent ef Public Service shall recaive proposals from eleciric seppliers using a




Parpos¢

This aggregation plan has been developed in compliance thhOhlo lead Code Section
4928.20 regarding governmental apgregation of eleciric service consiness.

The City of lvaniaﬁgmﬁmmm(?mmn"}udutoaggmgmmmi‘ldm
Joads ofmnﬂwmlmmmmwmwwmhmmymm
of electric power. It has the potentisl to combine 6,000 mml,wmmalmmmul
customers into 2 buying pool that will be very etirachive to macketers. wmh(ﬁhyuf
Sylvania aggregation program is voluntary. Any individual hes the opportunity to declina to be i
mmﬂafthewtpmnmmmmwﬂrToluhEﬁmwoﬁt?fm
or io entey info @ power supply contract with amy competitive retail electric supplier.

Frocess

The process of governmental aggregation is set out in Ohio Revised Code Section 4928.20. The
section defines two difforeat types of aggregation that mey be enactad by a governmental
entity—opt-in aggregation and opt-out aggregation. Opt-in aggregation can ocenr only with the
prior consent of each electric consumer. That is, the consumer must give its consent 10 be
included in the governmental aggragation progeam. Under the opt-out aggregation provisians, all
electric consumers within the City of Sylvania will be zutomatically inclunded in the
governmental aggregation program. Howevey, gnch cusiomers will be given prior notice eatitling
them to affirmatively clect not to be part of the governmental aggregation program. Theso
customers can opt-out during a 30-day period at the beginning of the program without paying
switching fee. A similar 30-day opt-curt period will be offered every two years during which
custorners can leave the City's aggregation pool without paying & switching fes.

Sylvania’s Aggregaties Program

Sylvania’s aggregation program will be administeved by the Department of Public Service. The
Departinent of Public Service currently administers the ndtural gas purchasing program hat
contracts for natural gas service to all of the City's facilitiss. The Department hes éxpertise in
the law and regulations applicable to the aggregation program and considerable expericnce in

The aggregation program is designed to reduce the amount consumers pay for electric energy.
Sylvania will not buy and resell the power for the participants of the program. Instead, Sylvania
will competitively bid and negotiate 2 contract with a competitive retail aleoiric supplior o
provide firm, all-requircracnts service to the mevnbers of the aggregation program. The contract
will be for fixed price service to cach class of customers at & rate that is lower than the standard
offer from Toledo Edison. Onee the contract bas been negotiated, it will be subealted to
Sylvania City Council for apgroval.




!
compefitive selection process. The request for proposals shall require the supplicrs to offer a
generation charge for each customer olass, Joad grouping or other sppropriste category that is
lower than the standard offer from Toledo Edison. The prices to be charged to cowtomers in the
Sylvania Aggregation Program will be set by City Counciljsfter negotiations with the selected
fer. :

Billing

Toledo Edison will continue to bill customers on hdr!f&f itself and the marketer, using an
itenaized formest approved by the PUCO.

!
!
i
.
;
!



Community Logo’s as was done previously

September 2, 2014
Cear Residential Electric Cuslomer,

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the: opportunity 1o save money on your electric bills by joining with other residents. Through &
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
group of nine communities that are working together to provide lower electric rates 1o thelr residents and
businesses.

You will be automatically envolled in your community’s electric govemnmental aggregation
program uniess you choose 1o opt out. There is no cest for enroliment. You do not nead ta do anything
to paricipate. Your community has chosen FirstEnergy Solutions {0 provide group participants with
electric generation thraugh May 2011.

As a member of this aggregation you are guaranteed a price of $0.0632 p;er Kwh through May
2011, While your consumption and usage pattern will affect your savings, a lypical customer can expect
savings of $30-340 annually.

You have until September 23, 2010 to retumn the enclosed "opt-aut” form If you wish to be
excluded from the community's electric aggregation program and remain a full service customar
of Toledo Edison, If you don't opt out at this timae, you will begin to receive sesrvice from FirstEnergy
Solutions.

In Ohio’s deregulated aiectric environment, your local electric wulility — Toledo Edison — will
continue to maintain the system that tranemits ant! delivers power to your home. You won't 8¢ any new
poles or wireg, and you will continue to receive a single, easy-to-read bill from your elactric operaiirg
company with your FirstEnergy Soiutions charges included. You ¢an even raceive and pay.your bill cnline
via www.firstenergveorp.com, free of charga,

If you have any questions, call our knowledgeabie staff at FirstEnergy Solutions, tolkfree at 1-
866-636-3749, Monday through Friday, 8 am. fo 5 p.m. Please do not call your community with any
governmental aggregation program inguines,

Sincerely,
Local Officials .

P.S. Remember to refurn the opf-out form only If you do not want to parlicipate in the
community’s electric aggregation program.

pPT-GuT FORM -RESIDENTIAL ELECTRIC GOVERNGENTAL AGGIGATICK PIOGRAR
Ey returning this signed form, you will be excluded from the opportunity to joln with ather

residents in the Elactric Governmental Apgregation Program.

I wish ta opt out of the NCAC Electric Governmental Aggregation Program.  {Check box to opt out.)

Service address (dly, state and 2ip):

2hone numbar

~¢aount Hoider's

Signature Date;
Mail by September 23, 2010 to: NUAC Electric Gavernmental Aggregation Program, 241 White Pond Or., Bidg B-3, Akron, OH 44320
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NOAC Governmental Electric Aggreqatian Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, lacal officials bring citizens tegether to gain group buying power for the purchase of
competitively priced eleciricity from a retail electric generation supplier certified by the Pubiic Wiities Cammission of
Ohio.

How i the community able to choose a certifiad alectric generation supplier on my behalt?
The residents of your community voted to allow your iocal govemment officiais to contract for an electric generation
suppiier on their behalf.

What does “opt out” mean?

“Opt out* means that you can decide not to participate in the community's electric governmental aggragation program.
By returning the opt-oul form, which is included in this mailing, you will not be enrolled as an electric generation
customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and you will not
receive the fixed price fram FirstEnergy Soiuticns.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the required date, you will be included In the mmmunity‘s
governmental aggregation program and will begin receiving competit vely priced electricity from FirstErergy Solutions.

Gan | opt out of the program at a later date?

Yes, but you will be subject to a $25 canceliation fee from FirstEnergy Solutions Iif you cancel for any other reason but
moving. However, you will be sent a notice al least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your curreni electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public Ulifities
Gommission of Ohio and their current prices is available by calling

1-800-688-PUCO (1-800-5686-7826).

Can | opt out over the phons?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FlrstEnsrgy Solutions Carp., a subsidiary of FirstEnargy Carp., offers a wide range of energy and related products and
senvices, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Selutians
is a leading competitiva supplier of enesgy to residential and commercial and industrial customars in Chio,

Pennsylvania, New Jersey, Maryland, lincis and Michigan.

What is the toll-free number for queations?
For answers to your questions, pleass call 1-866-636-3749, Monday mrwgh Friday, 8 am o5 p.m.

Can | stay on budget billing/aqual payment plan or have my payment auiomatically daductad from my
checking account as | do now?

Yes, Toledo Edison will continue ic offer those programs. However, budget biling epplies only 1o charges from Toledo
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstErergy Solutions
is @ different company from Toledo Edison. Qn your monthly Toledo Edison bill, you'll notice a charge from
FirstErergy Solutions for generation and transmission.

If1 join the community’s governmental agaregation program, wha will deliver my power, rsad my meter and
respond to emergencies, such as power outages?

Your local electric utiity will Da responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that delivar power to you, it will uontlnue to read your meler and restore
power after an cutage.

is your prico for residential power fixed, or does It vary?

In this program, your price for residential power is fixed. While the actual price per kilowatt-hour charged by the uhirty
may change each maonth based on the season and your usage, the price per kilowatt-hour from FirstEnergy Solutions
will remain fixad throughout the entire term.
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FirstEnergy Solutions Corp. - Residential & Smal Commercial Terns
and Conditions

These Terme and Conditions together with the anralimen information ane your

agreament for electric ganaration service with FirsiEnergy Soltions Comp.

{'FES"} if you choose to r1emein in the cammunity aggregation program by nol
“opling-out” or exersising ihe right of rescission ('Confrad”).  Pleasa keep &
copy of this agresment for vour recards,

FES is certified by the Public Liilities Commission of Ohio (*BLUCOR) o offer
and supply sleciric genersfion secrvices in Ohic. As a Compatitve Retail
Electric Service (CRES") prov:der, FES will supply the electic generation o
your Electric Distribution Utility {"EDU") based on your usage. Your EDU then
distriputes or delivars the electricily to you. FES cets the generation prices
and charges that the customars pay. The PUCD reguiates distribution prices
zrgd sewvices. The Faderal Energy Regulalory Commission regulsles
tranamisslon prices and sarvices.

DEFINITIONS:

Generation Service - The production of electricity.

Tranamission Service — Moving high voltage slectricity from a generation
facility ta the disiribution lines of an EDU.

Distribution Service - Physical delivery of stectricity to custamers by EDU.

RIGHT OF RESCISSION ~ f you do not opt-mut and are enrolled to receive
generation service trom FES, yow EDV will send you s confamation letter.
You wik have the right to rescind your enroliment within seven (7) calendar
days folowing the postmark date of the confimation letter sy Tollewing the
instractions contained in the letter. The Right of Rescission only appiiss when
a customer swilches to a generation supplier and nol on renawal enrciments.
Your EDU will not gend » confimnafion nolice upon any renewsl of this
Agreement. Should you choose 1o opt-aut of your community’s program, you
will be sarved by youwr EDU's standand service offer establishad pursuant to
section 4528.14 of the Ohia Revised Code unless vou chooss an atemate
supplier of slectricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Cusgtomer accounts not enmlied in the
Percernage of income Plan Program (PIPF} and smalfl commercial
customers with a peak demand below 398 KW are eligibke for this offer
from FES. FES reserves the Aght to refuse anraiiment to any cystomer
with an outsianding balance.

2. Basic Service Pricas. During the term of this Condracl, you agree to pay
FES for & total combined Transmission, Generation, and Generatian
Falgted Chargas. You will be billed at the fized price per KWh per billing
manth, as specified in the opt-out rotification.  Your Pricer o Compare
congists of bypassable transmission, generation and tansmission and
generation related companents, which are charges associated with the
coste of purthasad power and the cost to defiver the power through the
tranamissian system, Thesé are the chargas that you would avoid for that
billing pertod whan you switch 1o FES.

In addition to FES' charges, you will be charged by your EDU for
distribution and warious other charges. FES reaervas the right to
unilaterally madify this biling famat in {he event the EDU is unable or
unwilling to provide consolidzted biling in this format or changes the
calculation of the Price to Compare.

In addition 1o the Genaration Charge describad above, FES will charge
you for any and 2l fees, costs, and cbiigations imposad by a Ragional
Transmission Organization {("RTQM, such as the Midwesi ISO of
successor organizations, that are not otherwise reimbursed by the Elaciric
Uiility to Supplier, regardiess of whather such chamges are graater than,
less than, or equal io the chamges Customer cumently pavs kr these
sarvices 1o tha Electric LNility ("Midwest ISOfTransmdasion and Ancillary
Chargas”). FES will pass these Midwest 1ISC/Trensmission and Anclitary
Charges, which may be variabte, through o you and you will receive no
discount of of these Midwsst [SO/Transmission and Ancillary Charges.

3. Length of Agreement. As o pad of your commurity’s program, your
service frorm FES will commence with the next avaliable meter reading and
after pracessing of the enrofiment by your EDU, and will continue for the
lerrn as specified in the apl-out notification, ending an the meter mad for
tha last month of servica. For the pericd begiming June 2011, the
program may be terminsted or modified due to unforeseen regulatory
action, Bhouig the progrem be terminated, vou wik be returned to the
standard service offer or ks successor,

4. Billing You will continge to receive & single bill from your EDU that wil

cordzin both your EQU and FES charges. FES does not offer hudget
billing. If you de nat pay your Liil by the due date, FES may cancel this
Agreement after giving you a minimum of fourtean (14) days written notice.
Upon cancefkation yau will be retumed ta your EDU a3 a customer. You
will ramain responsibie t¢ pay FES for any siectricity used bafore ihis
Agreement [s cancelied, 23 well as any late payresnt charges. Further,
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your faliure to pay EDU charges may result in your electric service being
disconnected in accordance with the EDU tarf.

Penalties, Fees and Exceplions, I you do not pay the full amount
owed FES by the due date of the bil, FES may charga a 1.5% per -
month late payment fee.

Canceliation/Termination Provigions, I this agreemenl & not
rescinded during the reacksion period, enraliment will be sent (0 you
EDU. You may terminate this Agreement, witheut penalty, if you move
aut of the EDU sarvioe territory or into an area where FES will charge a
different price. Thare wil be a 325 chammw for residential customers and
a $50.00 charge for commerciel cusformers d you leyminaie this
Agresment for any other reason, except as exprassly provided herein,
Should you cence! service with FES and refin to stantard service offer
with your EDU, you meay not be served vrder the Sams rales, terms, and
eonditions that apply ko othar EDU customers.

Customer Conuant and Information Reolease Authanzation. By
choosing not to opt-cut of your communily’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: bifing history, payment higlary, historical
and future electricly usage, meter readings, and chemcienslics of
electricity sarvice. FES reasrves the sple right to determing ¥ your credit
standing is satisfactory before accepting your enncliment request. This
Agraemend shali be considersd executsd by FES folowing acceptance
of your enrcliment request by FES, the and of the 7 day rescitsion
period and subsequent acesptance of the enroliment by your EDL.
Contract Expiration. At leest every three years, you will be given the
cpportuniy to opi~out of yeur community's aggregation program at no
cost. You are responsible for arranging for your eleciric supply upen
termination of this Coniract.

Disputs Procedures. Contact FES with any questions concaming the
temms of sarvice by phone ot 1-838-254-8359 (ol fraa) M-F 8AM — 5PM
E£ST ar in writing at 341 White Pond Dirive, Attn: Conlract Administration,
Akron, OH 4432¢. Cur web addross is www firstenergysciutiona.com. I
your complaint is not resolved after you have calked your eleciric supplier
andlor your electric utility, or for genarsl ubilly infarmation, residential
2nd business customers may comact the Public Uliiies Commission of
Gihlo for asalstance at 1-800-686-7428 (toll free) or TTY at 1-800-58€-
1570 (ol free) from 800 am o 500 pm weekdays of &
www.PUCC.ohio.gov. Customers may also call the Ohio Consumers’
Caunsel {OCC) st 1-477-742-6622 (1ol free) from 8:00 am to 500 pm
weakdays or & www . pickoccon. .
Miscelianeous. You have the right by request from FES, twice within B
12 month periad, U 19 24 months of payment history, without charge.
FES will mat relesse your Social Security number and/or account
number{s) without your writtent consent

FES' anvironmental diaclosure statement i avallable for viewing on our
wabsite — www. firstenargysolutions.com. You agres that FES will make
the requird quartery updaies to the siatement elecironically on aw
website. We will aiso provite the infonmetion upon regquaal.

FES may sssign ite rights to another, including any successor, in
acsordance with the rules and regulations of the PUCO.,

FES assumas ho responeibility or liahility for the following ems that 2re
the responsihility of the EDL: opesstion and mainterance of the EDAWFPs
elecirical system, any interuplion of service, lermination of sarvice, or
deterioratior: of the EDU's sevice. In the event of 2 power outage. you
should contact yaur lecal EDU.

Custamer & responsible for providing FES with accurate account
informastion. If said information Is incomect, FES reserves the right to
reprica the applicabie account(s) or termingte the agreement.

FES reserves the right to rebum any cusiomer fo the EDU If the
custormar's ral¢ code i changed and the account is no longer eligible
for ks program. :

Warranty. FES wemanis tile and the right to all eleclricity soki
hereunder, THE WARRANTIES SET FORTH N THIS PARAGRAPYH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPDSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.


http://Ourwebaddressiswww.firsteneiigysoJutions.com
http://www.PUCO.ohio.gov
http://www.picliocc.org
http://www.firstenergy90lutions.com

