
The PifblJc Utilities Commission of Ohio 

"f 

Original GAG 
Case Number 

00-2089-EL-GAG 

• Viersloa 

August 2004 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form), All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is desired so that yon mi^ Bqmt hifbrmatkMi ^Sa^v^H^^^^^il^i^m* 
You may also download tfae form, by saving it to yoar local di^jEHT \ t ^ 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Sylvania . 
Address 6730 Monroe Street, Sylvania, Ohio 43560 
PUCO Certificate # and Date Certified 00-033(5) 
Telephone # (419) 824-7100 Web site address (if any) www.cityofsylvania.com 

A-2 Exhibit A-2 "Authorizing Ordinance^' provide a copy ofthe ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained̂ ^ 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toil-fi^e 

telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of die Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Mr. James E. Moan 
Title Law Director 
Business address 6730 Monroe Street, Sylvania, Ohio 43560 
Telephone M (419)824-7100 Fax # (419)824-7201 
E-mail address (if any) jimmQan@hotmail.cQm 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mr. James E. Moan 
Title Law Director 
Business address 6730 Monroe Street, Sylvania, Ohio 43560 
Telephone # (419)824-7100 Fax # (419) 824-7201 
E-mail address (if any) 

A-7 Applicant^ address and toll-free number for customer service and complaints 

Customer Service address 6730 Monroe Street, Sylvania, Ohio 43560 _^-_ 
Toll-free Telephone # Fax # (419)885-0546 

& Title / iturfr.of Applicant Sc Title 1/ 

Sworn and subscribed before mc this J ^*y of f iyd^L^ , C^C) / 0> 
Year 

Signature of oQ?tiafadfflHnstering:»nh ) Print 
/^^7 Tig Ĥ j r . j f f 
Print Name and Title ^'^ i^^^'^'^ ^^ 

-:̂ ^ 
My commission expires on !-;f\?f 

mailto:jimmQan@hotmail.cQm


state of [h,i> 

County of iiL t̂L<, 

AFFIDAVIT 

_ S S . 

(Town) 

j CLKVJI^ L ^ ' A U W ? , Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the , p ( f c f r " I ^ U L U } (Office of Affiant) of L / T l ^ yjt/{Jiiir\i'cJ (Name of Applicant); 

That he/she is authorized to and does make this affidavit for saidApplicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public UtiHties Commission 
of Ohio of its intrastate gross receipts, gross eamings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18» and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public UtiHties Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verity that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric ReHability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the PubHc Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 
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ORDINANCE N a 56 •2WQ 

AN ORDINANCE AUraORIZIKG AU- ACTIONS NECiS£uatY TO 
EFFECT A GOVERfnSfENTAL KLECTRlCITY AGGR£GATIC»>( 
PROGRAM W r r a OPT-OUT PROVISIONS PURSUANT TO SECTION 
4928.20, OHIO REVISED CODR DIRECTING t H E LUCAS COUNTV 
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE 
ELECTORS; AND DECLARING AN EMESfiENCY. 

WfiEREAS, the Ohio Legislature has enacted dectric deregulstiQa tef^latioR TAm. 

Sub. S.B. No. y ) whicliaxjthorizrt the kg^sisiive mMhorWeaof muoicisal cwpondoas, 

townships and counttes to aggregate the istal electrical loads located in the ra^tective 

jurisdictions and to enter hito service agreemenb to fadlitase fer those loads the puchase and 

saJeofeIeciiicity;and, 

WHEREAS, such legislative authorities tnay exercise sudi authori^ jotmly with aay 

other l^tsiaijve authorities; and, 

V/HBKEAS, govemmetua] aggrogatiQii |»ovidss an opportunity forieddemia) and ansU 

buiiiness customers collectively to participate in die poteistiaJ hcosEts of electricity dereguIatiMi 

through lower electric rales vAtkh they would nc^ otherwise be ab]e to have individualtr* and, 

\V1FIERMS, this Coiirx^l sedcs (o establi^ a governinemd 

opt-out provisions pursuant to Section 492«^0, Ohio Revised Code (Ac "AggrcgaliQa 

Prognmi"), for the tesi<U^te. busmcsaw M 4 odMj cleim 

coiij unction JMatly with any alhei nimicipal corpoiHtioii, fcownsJup. couz^y orothcr pi^tical 

subdivision ofthe Stale of Ohio, air pennitted by law. 

NOW, THEREFORE, BE IT ORDAINED hy the Council of the Gty of SylvtniiuLum 

County, Ohio, $_ memben elected thereto coucTUTing: 

file:///V1FIERMS


B̂ 

SECTION 1- TO^CoittidifiAdsanddtteinMestlatftfeffltltfbest^^ 
its i e s i ^ ^ n » S 5 e s s e d ^ d o&er ekctric cwisttinea locatcKk w i ^ k l ^ 
City to csiabHsh the Aggregation ProgTBm In the C%. PcovKkii ̂ u t lUs (Mnumoe acd to 
Aggregation PrMram \s p r o v e d by Ifae eiectoza of tlie City pursuam to Sectkm 2 Www 
()^inaiioe. the C % is heietry atithtdzed lo aggzegHte ID acocxdance w ^ 
Revised Code, the retail clcdriad loads JocstedwSin the C ^ ^ 
into service: agreeiner»5 to &t»litate for OioaB loads fltfsaie and p n d ^ IwOSy 
ni^y exercise such auithontytoimlywth any odierinuiiicipsd 
otherpoMcalsnbdivisioncftbcStateofOfiksCotfttitillcxtei^ "Hie 
Mgrc^ ioo will occur aijtoniatoUy fe eachpeisoia owains, occupying, contiolting, or u ^ m 
elecmc load center proposed to he aggcegAted w d vrill piovule for the optpoiit risfuts deacnoM In 
Section 3 of this Ordinance. 

^CnQ3i2^ The Dirtctor of Law is bereby directed t^ 
of Lucas" County the foSowinE boilat bu^uage n- langnaga substantially ^ U a r and. Electionsoi „ _.._ _ ^ ^ __ _ , 

thereaf^ ti» Board of Elec^ons is h m b y dbei^G^io submit me agreed upcm iiUBStion to me 
electors ofthe C i ^ at the general election on Nowwbcr 7,2000. 

Shall the City of SylVBDia hantt the autliori^y to aggiesate d n cetai] 
electric loads iocaied in t t e City»and fiff that putpoce, fltotf into service 
agreements to i a d K t ^ fiff those loads the sale and purchase of dedr id ty , 
such aggregation to occQTsiittsmatically actraAwbuw ainr pMSon ejects to 
opt out, all m acGOidance witfa Secdon 4923JO ofthe Ohio Revised Code 
and OrdsnancB No. 56-2000 adopted by Oty CoonciS. 

Oerk of this CotsKil is h^stiucted inuMdiaseiy to file a certified copy oTtfais 
%d the proposed ftrnn of die bfllkA quesdon wdh the Cotiniy Boacd of Electicms 2 ^ 

The_ 
Ordioantc 9nd utcproBusca toma oi cue oauoc question vnm me ^Joomy iwara or occaaaa m^ 
less than scveaiy-jgve (75) dtfys ptiot to November 7,2000. Hie AggruaCkin Pcagtain ^tafi not 
take effect unkss ^iproved by a mworifr of the electors >«ing i^3m 
AggRigation Progrun p)x)vided for beram Bt the ekctioa hdd pursuant to this Seotk»i 
Section 4928.20, Ohio Kevised Code. 

ivotiagaitfaespeclal 
ivkbat^ or j o n ^ vn&Bny 

, ^ opejn&ffiandgpwrcAaceiorteAgg^egvitok 
Program. Before adoptii^ such pjan, this Comidl 1^1 hold « leas t two public iMO^ 
plan. Before the first heanng, notice ofthe hearings diaU be published once a w e d c f o t ^ 
consecutive weeks In a newspaper of eeneialciE^dBtion in the City, The notice shall sommtrizc 
the plw and stoteihc date, lime, OK* locrtion of each Isearing. No plan adopted by das Omncil 
shalla^firegate the electrical [o«d of a i ^ dcc i ik load ceoter widtin the CiQ^ unless i t itt Advance 
cleariy discloses to the person ovnnniSL occ t ^mg , codDtr^dlbg, or i t t i ^ 
person vsiU be cnmlied ^utomalicalfy in dtt AjnroBfft^ 
nnle^ the person aOIrmaiivdy elects by a sbuapiocedw^ l l i c diflclosun 
shall stale pronimendy the rates, cbarftcSfUdoCte tarns and R The 
stated procedure shall allow acy peison eiuolied in the A g g r a « ^ n P r o ^ m te 0 1 9 0 ^ ^ 
opt out of tiK program every two years, wiAout pi l ing aswi teh ingf^ Any arch peiwm tot 
opts out ^ m e Ag^<«atton Ptpgnm purroatf to die stated w 
seryi-^ offer provaed undo- division (a) of Section 4928. l 4 o r division (d) of Section 492835, 
Ohio Revised Code until ifae person chaoses an alternative sappier, 

S E C n O N 4 . I t i sbenl^foundanddeie i in i i iedthata l l fo innl t t t io i t&ofdihiCO^ 
conccTMg and reUtiM to the paasaoB of diia Ordinance v»e« adopted in «n q i m 
CoimcJ, and that ail dajberanoas of diia Coitaciland of any erf its c o m m ^ ^ 
such tonaal action, -were in meedjm open to te pnhlic, in complianee with all Irasil 
requiretnents includii^ Sectson 12^22 ofthe Ohfo Revised Code. 



S E m O N S . ThattheCleikofCouDcilishCTebydirectedtopostacopyofthis _ 
Ordinance in the Ctffice of ̂  Cledc of Cotmdl in the Monicipai Building pursuant to ARTICLE 
111, Section 12. ofthe Charter of this City. 

SECTION 6. TliaidiisOrdlaance is Iwi^decJaied to be an emtf^B^mcymeas^ 
•necessary for ibe imxnediaie preservation of the pubhc peace, health, safety, !popcrty and v m m ^ 
and for th e fuitha reason that this Ordinance is nqui^d to be immediatctX eneccive ia order to 
file a certified copy of this OrdinBoce and the proposed forni ofthe ballot questm witii die 
Boiud of £lecti<»is of Lucas CounW nit User EhmAeventy;tiver7S} days g ^ 
7,2000 election. Provided this O^nacce receives tiie affirmative V0(te of five (5) or more 
members elected to Couocil, it shall take efiect and be in force immcdis^ly upon its pessa^ and 
appmval by the Mayor, otherwiw. ft staU take eflfect and be in fon» thir^ (30) days aSer tt x« 
approved by Ihe Mayor or as otherwise provided by this Chaner. 

Vote dispensing with the second and thh*d readings: Yeas 5 Nays n 

P^s^^. June^ IS ,2000, as an erowgency measure. 

ATTEST: 

Date 

t hanbyoertify thfltlhBtDmgolno 
i&ahuoand«it»ctOQpyof 
Ordinanc««*»MI« Ma . S t ^ ^ 
(tory passed by ttw Coundl tfiha 

CityoiS)^vani^Qhk>,aiitt 

ClcfkafCouncB 
/ ^ ^ ^ i ^ i r ^ ( ^ ^ 



CITY OF SYLVANIA 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 

James E. Moan 
4930 Holland-Sylvania Road 
Sylvania, Ohio 43560 
Telephone: (419)882-7100 
Fax:(419)882-7201 

^EzhAilt A-3: OperatloB an4 Govenancc Flu ' 



Once the contract has been ^ipioved, notice wiU be sent to cadi Gustcmkcr d i s c i n g 
he charged fbr electricity and other terms of the contiacK vith tiie coizipotitive letail electric 

i&upplicr. CustoinerswiU be advised in the notice i ^ t t ^ z t ^ opt om of fl»piogramdadngB 
30-day period following the noiting of the notification. Custamas«^optoutoft teCiQ^'a 

aggregation program during this iniCiai mtif catioD period will maain on T^edo Edisoii*! 
standard service offer unless avl antil t » oustemer cbooees an altemativepofwer supplier. 

The I>epaftmem of Public Service win powide tochiacal anialysi^ 
services. icgulat<xy a p p z t n ^ acccunlh^ aiid fiacal managetnen^ 

communications^ program coordlwioii dod administrative at^iport for HK Sylvama AgBnegaticRi 
Program ittiiv existing staff. 

Eiuidiiig 

The primary expenses ofthe Sylvama Agsregaiion Program arc eixpected lo be pnbticitioa of 
notices, written notification lo customczs, switching fees to Toledo EdisoD, rcgtdatcKy £8es and 

registration with the Public Utilities CommiBsioa of Ohio. Except, possibly, Ibrtiw initial 
notification of customers, ttiese expenses wiU be the i«apoii8ibi% of ttie markeiBr sopi^yh^ 

services to the aggregation program. We antic^ate that the startup coats wJQwitcgioeed 
$10,000. 

Nii t i l ic»rt i i»i ifCiigtoi i i«^ 

Folbwing the ^iproval of thepower st^sply oatrmct by Sylvania City CoundJ, the Dqartnoeot 
of l>ublic Service will begin tiotiJying customer of the rates to bo dmged to all p a ^ ^ 
theSyWamaAggrcgatimProgram. Notice8wi11besento\itby(l)anotifieiiKhuMwidibaiB 

electric hi U or by a separate mailing; (2) newsptVQ-notices; and (3) pubtio a o i m 
axraouncanaiU. 

The notice shaU inform cu&torners thtf ttiey have tte ri£^ to opt ont of the Sylvaisia Aggre^E^^ 
PfogramwitboiitpenaUywitlunaOdayaafterdiemailingoftfKnDti^ Li addition, flic notice 
shall prominently state ail cbargea to be applicable to service under the aggi^ation piogfam 

includii^ a comparison with die Toledo Sdistm standard offitr. Finally, tenodco will ei^lihi 
how to opt out ofthe City*s aggregation progeam. 

New customers moving urtD or within die poo) wiU bo notified in Bocoidwcc with !OT 
state law and PUCO regulations. 

At the same time that cus toms arc being rxrtified of the cODtractpriceaundt^ 
Aggregation Progrwn, the Department of Public Service ot its selected power nqppUer dudl 
jioti fy Toledo Edison that the a t y has riegotiated a contract with a ccanpelitiv* retail e i ^ ^ 

service provider to supply iimx, aU-x^uirementa service to members ofthe Sylvania Aggravation 



Prngraia. Toledo Edison will be advised to prepare fiff&etratitfw of these c u s t ^ ^ 

standard service of&r lo the oflEsr ofthe selected power supplier. 

Act ivr t f tn ftfCMrtagJCT Service 

The City's marketer and Toledo Ediaon wiU idettfify those custQEDi^ 
recei vmg the standard ofler or a special contract offer including PIPP {Percentage of b c o n e 

Payment Plan) customers. Those customers who have not opted out. who have not renewed Aeiir 
special rate contracts and who arc pot on te PIPP w ^ be transfira^d to flic supplier s e l ^ ^ 
theCityandenrolkdoverthepwiodofonemoadt Toledo Bdisan shall wrtifycwiitranifarod 
customer ofthe transfer a> Ihe supplier ofthe Syivania Aggregation P n ^ m n witti its Utft biQ 6 r 
standard offer service. Smice uoda the new supplier shall begin at flic start of tbe bOlingperiod 

iblkmngftetransfo. 

C u a t e m e r O p t - o n t 

Custoiners may <^t out ofthe S^vMia Aggregation Program a* no charge wffl i iaaSD-^ 
Mewing the mailing of the notice contaming the fates and tflims of tiifi aggregfltira 
Custoniers who provide tiie required OfM DiU ni^ice wiQ riotice win remain c o A ^ 
Edis<Hi until such time as they select a diffoent generation provide. A3D-dayperiodiii«4dch 

custonier& can opt-oitf ofthe i^grc^ation proggcam widMUt charge will be oCEbredeveqr two years. 

CttgtMBCT Opt-In 

Ciutomers who have left tiie Sylvama Aggiregatioik Program or who h0v« moved mto tho City 
may opi-in lo the Clip's aggregatkm program at any time by contacting tiie Qty at its madcsler. 

Dfayntes 

The producer for handling complaints and di lutes will be &cilitated by ^ eneriEy matibeier. 
The chosen marlccter wiU obtaui a toll*ftce munCkcr for customer related complaints. Nqpnte 

resolution pr<msions wiU be in aocordsDce wkh PUCO legohtiois. 

TmntMtiftn of fOTrer Supply P r w r w a 

The pow£j supply pn>gram may be t»mijiated iQion the lominatJOa otr c : q t i ^ ^ 
supply contract without any extension, imewal or subsequent si^^ply contract bang negotiated. 

Bach individual customer noeiving power s i ^ l y service under the Sylvaitia A g ^ ^ 
Program will reed ve notification of die termination of the psogram 90 d ^ prikir to t e n i ^ 
In ti]c cvem of tcrrnm^on, custcmsers in ^ S^vania Aggregation P r o g w wtmld ^ ^ 

to the Toledo Edison standard ofll^ or choose an altemative 3i9plier. 

The Department of Public Service shall receive proposals from electric siqiplicR using & 



Pnrpiwe 

This aggregation plsn has been developed in comptiBOce witij Ohio Revised Code Section 
4928.20 T^arding govemmental aggregatioii <^ekctric service consumers. 

The City of Sylvama Aggregation Program (T^ogramT s e t o to a g g w g ^ 0 » i « ^ 
loads of consumers located in the City to rK^otiate tl» best rates Ibr ti« SDppfy and <ti«rib 
of electric power. It has the potential to combine 6.000 residential, commercial and iDdustrial 

customers into a buying pool fliaiwiU be very attractive to tnarkeleis. Partic^^atMnintiieCayof 
Sylvania aggregation program is voluntary. Any individuai has the oCTwrtunity to deoyne to be a 
member of the aggregation i^ogzam and to i«nain on die Toledo Bdiscm glandard o£for of sonnce 

or to enter into a pow^ supply contract walh any comp^itive retail electric s i 9 p l ^ 

Priicegg 

The process of govemm^tal aggregation is set out in Ohio Revised Code Section 492S.20. T3ie 
section defines two difTcftnt types of segregation that may be enacted hy a govemmoilil 

entity-opl-in aggregation and opt-out aggt^^gitioc. Qpt-in aggregaticm can occnr otily with tbe 
prior consent of each electric consumer. That is, the ccmsumer nmst give its conaeot lo be 

included in Che governmental aggregation program. Under ti» opt-out aggre^tion provinonSp all 
electric consumers wiOiin die City of Sylvania will be automatically included in (he 

govenunental aggregation program. However, sadi cuskumers will be given fAoi no&e eotiffing 
them to affirmatively elect not to be part of tiu govermneDtal aggregation pro^aoo. These 

customers can opt-out daring a 3 0 ^ period at die beginning of Itse program witiion^ 
switching fee. A sinular 30-day opt-onitperiod wili be offered every two years during which 

customers can leave the City's aggre^ptioQ pool widiom pnyhig a switdMi^ 

Sylvania's aggregation program will be administered by the Depardnent of Public Service. The 
Deparlsnent of Public Sovicc cuiicntly adininisters the intnral gas p n ^ ^ 

contracts for neural gas service to all of titt City's &^litias. Tbe De^ksitttfesnt hts eiqiestise fai 
the law and regulations appHulile to &e aggregation program and considecaUe experieooe b 

contracting witii marketers &r energy senrices. 

The aggregat»>n program is designed to reduce the amoiml con^unm p«v ^eleccric c n e ^ 
SylvamawilLnotbuytoidresellthepowerIbrtiwpartit^KBitsoftiieprogram. Insteid,Ss^vania 

will competitively bid And negotiate a coDtract with a cCTipeCitive retail bectric st^iriifr to 
provide frim. ail'requircments service to the meinberfi <^tfae aggie^onpiogranL Tbc contract 
will be fi>r fixed price service to wih class of customers al a n t e that is lower tiian ̂  standard 

offer trom Toledo Edison. Once tiie oontract has been negotiated, it will be stibmkied to 
Sylvama City Council for approval. 



competitive selection procc^. The request lor proposals sbali require the soppHers to o £ ^ 
generation charge for each cnstra^ class, k ^ gtoipx^ <̂  otiier appr^ffia^ 

lower than the standard offisr from Toledo £dlB(BL TliepcicfestobeclnngedtocQStomeamtike 
Sylvania Aggregatmn Ingram will be set by City Coumnlt after negotiation 

sqiplicr. 

fttlliny 

Toledo Edison will continue to bill customeis on bdudf ̂ Titself and the maticeter, mdng i 
itemised format approved by tiiA PUCO. 



Commuiuty Logo's as was done previously 

September 2,2010 

Dear Residential Electric Customer, 

Your community, as a member ofthe Northwest Ohio Aggregation Coailtion (NOAC), is providing 
you with the oppc-rtunity to save money on your elechic bills by joining with other residents. Through a 
concept called governmental aggregation, savings are achieved by grouping consunners to gain buying 
power for the purchase of electricity. Local voters approval this program several years ago. NOAC is a 
group of nine communities that are working together to provide lower electric rates to their residents and 
businesses. 

You will be automatically enroHed in your community's electric governmental aggregation 
program unless you choose to opt out There is no cost tbr enrollment. You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed a price of $0.0632 per kWh through May 
2011. While your consumption and usage pattern will affect your savings, a typical customer can expect 
savings of $30-$40 annually. 

You have until Septemtier 23, 2010 to return the enclosed "opt-our form If you wiah to be 
excluded from the community's electric aggregation program and remain a full service customer 
of Toledo Edison. If you don't opt out at this time, you will begin to receive service from FirstEnergy 
Solutions. 

In Ohio's deregulated electric environment your local eJechic utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company w\ih your FirstEnergy Solutions charges Included. You can even receive and pay your bill online 
via www.firstenemvcorp.com. free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
856-636-3749, Monday through Friday. 8 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregation program inquiries. 

Sincerely, 

Local Officials . 

P.S. Rememtter to retum the opt-out form only if you t ^ not want to pariKipate 
community's etectiic aggregation program. 

ppT-OuT FORM -RESIDEMIAL ELECTRIC GcvERNMikTAL AGGREIGATICN PKOGRAPJ 

m the 

By return ing th is s igned fo rm, you wi l l be exc luded from the oppor tun i ty to Join w i th other 
res idents in the Electr ic Governmental Aggregat ion Program. 

I wish to opt out of the NOAC Electric Govemmental Aggregation Progreun. (Check box to opt out) 

Senrice address (dty, state and zip):. 

Phone number 

TTtJcount Holder's 

Signature Date: 

Mail by September 23,2(H0 to: NOAC Electric Governmental AggregaUon Pragram, 341 WhHft Pond Or^ Btdg &-$, AKron, OH 44320 

http://www.firstenemvcorp.com
http://vcorp.com.


NOAC Govemmental Electric Aggregation Program — Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power fbr the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Ulililies Commission of 
Ohio. 

How is the community able to choose a certified electric generation supplier on my t^ehalf? 
The residents of your community voted to aiiow your local government officials to contract for an electric generation 
supplier on their behalf. 

What does "opt out"* mean? 
"Opt out" means that you can decide not to participate in the community's electric govemmental aggragaton program. 
By returning the opt-out form, which is included in this maiSng, you will not be enrolled as an electric generation 
customer with FirstEnergy Solutions, the community's competifive electric generation supplier, and you wflll not 
receive the fixed price from FirstEnergy Solutions. 

What happens if I do not send in the opt-out fonn? 
If you do not return the opt-outform postmarked by the required date, you will be IrKduded in the community's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes. but you will be subject to a $26 cancellation fiee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At 
that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current eleciric utility, which will continue to supply your decbridty as it always has. Or, you 
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling 
1-a00-6a6-PUCO (1-800-68S-7826). 

Can t opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and energy planning and procurement FirstEnergy Solutksns 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Mrchigan. 

What Is the toll-free number for questJons? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m, to 5 p.m. 

Can i stay on budget billing/aqual payment plan or have my payment automatically deducted from my 
checking account as I do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from Toledo 
Edison. The budget billing program does not apply to your charges fnom FirstEnergy SptutkHis. FirstEnergy Solutions 
is a different company from Toledo Edison. Qn your monthly Toledo Edison bill, you'll notice a charge fronri 
FirstEnergy Solutrons for generation and transmission. 

If I join the community's governmental aggregation program, who wili delhrer my power, read my meter and 
respond to emergencies, such as power outages? 
Your locai electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does It vary? 
In this program, your price for residential power is fixed. While the actual price per kilowatt-hour charged by the utility 
may change each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy Solutions 
will remain fixed throughout the entire term. 



FiFStEn&m 
S o l u t i o n s 

FlratEnergy Solutions Cofp. - R^ldential & Small Conunerciaf Jemts 
and Conditions 

These Torms and Conditions together with the enrollment information are your 
sgreament for eledric generation s^vice with FirstEnergy Solutnns C{»p. 
("FES') if you choose to Temain m the conmuni^ aggregation program by nol 
"opting-oiit' or exercl^g tbe fight of rescission ("Contracf). Please keep a 
copy of tn*s agreement for ytatir records. 
FES is certified by (he Public UtilHies Commission of Ohio ("PUCO") to offer 
and supply electric generation aen/ices in Ohio. As a Competftve RetaB 
Electric Service ("CRES") provider, FES will supply tf»e electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Yoia EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. Tite PUCO leguiates disfribufkxi prices 
and seryices. The Fedefal Energy Regulatory Commigsion regulates 
transmission prices and services. 
DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity firom a generation 
facilrty to the distribution lines of an EDU, 
Distribution Service - Physicel delivery of ebctricity to customers by EDU. 

R^GHT OF RESCISSION - If you do not opt-out and are enralled to receive 
generation service from FES. yaur EDU will send you a ocnfimation letter. 
You wis have Ihe right to reacHid your enrollment wUi^ seven (7) calendar 
days folowing the postmark dale of the corifirmaaon tetter by tollowir^ the 
instructions contained in t̂ je ietter. The Right of Reecission on^ applies when 
3 customer swHches to a generation supplier and not on renewal enroHmenls. 
Your EDU will not semi a confirmatian notice upon any reneuwsl of Ibis 
Agre^nent Should you choose to opt-out of your community's pragram, you 
m\\ be served by your EDU's standaiti service offer establtehed pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altamata 
suppiier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in Ihe 
Percentage of Income Plari Program (PIPP) and small (̂ smrr̂ ercial 
customers w t̂h a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/es the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term cf this Contract, you agree to pay 
FES for a total combined Transmission, i3enera(ion, and Generation 
Related Charges. You wili be billed at the fb»d price per KWh per bflling 
month, as specified In the opt-out rotification. Your Price to Compate 
consists of bypassable transmission, generation artd transmission and 
generation related components, which are chaiges associated with the 
costs of purchased pcswer and the cost to deliver the power through ttie 
transmission system, These are ihe charges that you would avoid for tfi^t 
billing period when you switch to FES. 
In addition to FES charges, you will be charged by your EDU for 
distribution and various other charges. FES reserves the right to 
unilaterally modify this billing format in the event ihe EDU is unable or 
unwilling to provide consolidated biling in this Format or changes the 
catculatian ofthe Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations Imposed by a Regioir?) 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor orfianizstlons, that are not olheiwise reimbursed by the Eiedric 
Utility to Supplier, regardless of whether such charges are greater than, 
tess than, or equaf io the changes Customer current pays for tiwse 
services to the Electric UtilHy fMldwest iSOTTransmissior and Ancilary 
Charges"). FES will pass these Midwest »son"ransm»ssjon and AndHary 
Charges, which may be variable, through to you and you will receive no 
discount off of these Midwest ISO/Transmtssbn and Ancillary Charges. 

3- Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter r«adhg and 
after processing of the enrohnent by your EDU, and WH continiia for the 
tenr\ as specified in the opt-out notificatron, srding on tte n^eter read for 
the last montii of service. For the period beginning June 2011, ihe 
program may be terminated or modified due to unforeseen regulatoiy 
action. Should the program be temiirated, you wil t>e returned to the 
standard service af?w or Is successor. 

4. Billing. You will continue to neceive a single bill from your EDU that wil 
contain both your EDU and FES charges. FES does not offer budget 
Pilling. If ycHi dc not pay your bill by the due date, FES may carx»i the 
Agreement after giving you a mrrwnum of fourteen (14) days written notice^ 
Upon cancailatjon you will be returned tc your EDU as a customer. You 
Will remain responsibte lo pay FES for any elecblcrty teed before this 
Agreement is canc^twl, as well as any late payment charges. Furthw, 
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yourfallme to pay EDU c h a ^ s may result in your elecbrjc eenrice being 
disconnected in accordance Vkrith the EDU tariff. 

5. Penalties, Fees and Exceptlona. If you do not pay the full amount 
owed FtS by the due date of the bill, FES may charge a 1.5% per 
month late payment lee. 

6. Cancel latJonn'ermination Pn?visions. If this agreemeni is not 
rescinded durlrtg the rescission period, enrQlln:\ent wUI be sent Co your 
EDU, You may temiinate tiiis Agreement, wittiout penalty, if you move 
out of the EDU sen îoe territory or into an area where PES will charge a 
different price. There will be a $25 charge tor r»sid6ntiaf cusk>rmfs and 
a S50 00 t^mge for ctvumerdsi cu^tmmrs if you ierminate ^HS 
Agreement for any ottter reason, except as exfx^^y provided herein. 
Stionkfyou cencet service w«ft FES smd return to standard service offer 
wftf) yow EDU. you may not be seA«d mder the saute rates, tenms. and 
conditions that appiy to other £DU customers. 

7. Customer Conserrt and Information Raleasfi Aufthoflzatlan. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreener^ 
with FES. You authorize FES to obtain infomnation from tiie EDU that 
includes, but ts not limited to: biling history, payment history, historical 
and future etectridty usage, meter readings, and characteristics of 
electricity service. FES reserves ttie sole rlgMto detennine if your credit 
standng is satisfactory before a c c e p t your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end ol the 7 day rescission 
period and subsequent acceptance Of the enrollnnent by your EDU. 

S. Contract Expiration. At teasl every three years, you will be given the 
opportunity to opt-out of your community's aggfegation program at no 
cost. You are responsible fbr ananging fbr your electric supply upon 
termination of itus Contract 

S. Dispute Procedures. Contact FES witti any questions concerning the 
terms of aewioe by phone at 1^838-254-6353 <to«-fraal M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive. Attn: ContRtct Administration, 
Aicron. OH 44320. Ourwebaddressiswww.firsteneiigysoJutions.com. If 
your complaint is not resolvad after you have caled youretectric supplier 
and/or your eleiitric utility, or for general utHy infonmation. residential 
and business cuslomers may contact the Public Uttlties Conmission of 
Ohio for assistance at 1-80(W8€-7825 (toll free) or TTY at 1-e00-686-
1570 (toll free) from 6:00 an to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) af 1-877-742-5522 (toil fiae) from 8:00 am to 5:00 pm 
weekdays or at www.picliocc.org. 

10. Utecellaneous. You have ttie right to request from FES, twice wHhin a 
12 montii period, up to 24 months of payment history, wittiout charge. 
FES will not release your Social Security number and/or account 
number(s) vrithout your written cnnseni 

FES' environmental disclosune statement is avallafate fbr viewing on our 
website - www.firstenergy90lutions.com. You agiee that FES wHI make 
the required quarterly updates to tiie siatiemenl electronicaiy on our 
viebsfte. We wilt also provide the information upon request 
FES may assign its rights (0 another, Including any successor. In 
accordance vrith the rules and regutations ofthe PUCO. 
FES assumes no responsibility or liability fbr tiie folowing Hems ttiat are 
tt\e icsponsibility of Ihe EDU. operetion and maintenance of tiie EDys 
eledrical system, any Intenruption of servi^, temiination of swviCB, or 
deterioration ofthe EDU's sendee. In the event of a power outage, you 
should contact your local EDU 
Customer is responsibte fbr providing FES with accurate account 
infbmistion. If said infomnation is inoonect, FES reserves the right to 
reprice the applicable aocount(s) or temiinate the agreement 
FES reserves ttie right to retum any customer lo the EDU If the 
customer's rate code is changed and the account is no longer eligtole 
for this program. 

11. Warranty. FES warrants titie and ttie right to all electricity sold 
hereunder. THE WA^RAMTies SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE fN LIEU OF MX. OTHER WARRAMTlES. 
WHETHER STATUTORY. EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABiUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OliT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firsteneiigysoJutions.com
http://www.PUCO.ohio.gov
http://www.picliocc.org
http://www.firstenergy90lutions.com

