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August 18,2010 

Jo Ellen Spitz 
2444 Madison Road, #1706 
Cincinnati, Ohio 45208 

RE: 1616 Brewster Avenue, Cincinnati, Ohio 45207 

Dear Ms. Spitz: 

In response to your Complaint filed with Hamilton County, Duke Energy has looked further 
into yoiu* claim in which you indicated we would not allow you to have utility service turned on in 
your name at the above captioned address. 

As you may recall, Pam Ball has spoken with you numerous times in which she explained 
that you had an outstanding balance for the address of 2310 Kenton Street, Cincinnati, Ohio 45206 in 
the amount of $672.40. You indicated that you had sold this property twelve years ago and as such, 
you are not responsible for any charges. Please recall that you signed the enclosed contract and 
accepted responsibility for the utility service when the residence was not occupied by a tenant. When 
the residence became vacant during the time period of April 28,2010 to July 7, 2010, we transfened 
responsibility of payment to you under the terms ofthe contract as we had received no notification 
from you to do otherwise. The contract you signed requires that you must give Duke Energy two 
weeks written notice if you no longer assume responsibility for the payment of the utility service. As 
of this date we have not received written notification of your wish to terminate the contact. 

In order to resolve this dispute, Duke is offering a generous 50% discount on the amount due 
and we ask that you remit a payment of $336.20 to satisfy the outstanding balance. Also, out of 
courtesy we have since allowed you to turn service on in your name at the Brewster address. I would 
suggest that you provide written notice of your wish to cancel the enclosed contract to prevent this 
from happening in the future. Should you have any questions, please do not hesitate to contact me. 

Very tmly yours, 

-/James E. McLean, Esq, 
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