pe FirstEnergy

341 White Pond Dr., Bldg B-3
Solutions Akron, OH 44320
November 8, 2010
Ms. Renee Jenkins
Public Utilities Commission of Chio
180 East Broad St.

Columbus, OH 43215

Subject: Huron County Opt-Qut Notifcations; Case Number 10-1464-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Huron County Opt-out notifications. Included is one original and 10 odpies of the

opt-out materials. These will be sent to eligibile customers on or after November 18, 2010 with the
deadline to be on or after December 9, 2010. These documents were submitted via fax.on
Tuesday, November 9, 2010. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 10-1464-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the Huron County and are filing these on their behalf,

Thank You,
Ervnsliy Cchdintod
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November 18, 2010

Re: Great news for all-electric space heating, alectric water heating andfor load management customers!

Dear Huron County Resldent,

Huron County is providing you the opportunity to join other residents with all-eleliric space heating, electric water
heating and/or load managemant equipment to save money on the electricity you use. Savings are possible through -
govemmental aggrégation, where County officials bring together cilizens to gain group buying power for the purchase of
electricity from a retail electric generation provider certified by the Public Liflities Commission of Ohlo. Huron County
voters approved this program in May 2010,

After researching competitive electricity pricing options for you, we have eggin chosen FirstEnergy Solutions
Comp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through November 2013,
Thera is no cost for enrolliment, you will not be charged a switching fee, and you da not need to do anything to
participate. In addition, you will continue to benefit from any utllity credits for having ali-electric space heating,
elactric water heating andior Ioad management equipment. Please see the enclosad FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentlally the price you pay for electric generation from. the ulilify and consists of generation and
transmission-related components, which ane cosls associated with generating the power and delivering it through the
transmission system.

To eslimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compare on your électric bill. Divide your Price to Compare by 100, then mulfiply by £.04 (4%) to determine your savings
per KWH. Muttiply that number by your total monthly usage. The final number is how much you can expect to save each
manth you use the same amount of electricity,

You will see your eleciric savings from FlrstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you sre not
obligated to participate in Huron County's electric governmental aggregation program. if you wish to be excluded from the
pragram and remein a full-aervice customer of your local electric utility — Ohio Edison - you have until Decamber 9, 2010
to return the attached "opt-out™ form. If you opt out, you might not be served under the same rates, terma and conditions
that apply fo other cusiomers served by Chio Edison. If you do not opt out at thia time, you will receive B notice at least
avery three years asking if you wish 1o remain in the program. 1 you leave the program af any other time, you could be
subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this govermmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Sohitions as your electric generation provider. As required by law, this letter will
infarm you of your oplicn to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Gounty’s govemmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that defivers power to your homea — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to raceive a single, essy-to—read bill from your local elestric utility ‘with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-frae at 1-866-536-3749, Monday through Friday,
8a.m. to5p.m. Please do not call Huron County with aggregation program questions, -

Sincerely,
Huron County

P.S. Toreceive these savings, you should not respond. Retum the opt-out form only i you do not want to participate in
the County's elactric gavernmental aggregation program.
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OPT-QUT FORIM ~ HJRON CCUNTY RESI2ENTIAL ELECTRIZ GOVERNMENTAL AGGRE!

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must refurn this form
before the due date.

Option 1: Do nothing and save.

If yau want to participate in thia program and
save, you do not need to retumn this form. Your
enroliment Is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Huron County's Electric Governmenial Aggregation Program.

D I wish to opt out of tha Huron County Flectric Governmental Aggregation Program. {Check box to apt out)

Service address (Cily, slate and zip).

Phone number;

Agcount holder's signattire: Date:

Mall by December 9, 2010 to: Huron County Elactric Gevernmantal Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron,
Ohio 44320




Huron County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of
Ohio. J

How is the County able to choose a certified electric generation supplier on my behalf? :
In May 2010, Huron County residents voted to allow the County to contract for an electric generation supplier on their
behalf,

How will | know if | can save maney under the County's electric governmental aggregation program?

Under the County's governmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the County's govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits § would get
from the utility for having all-electric space heating and/or load management equipment? -
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier.

| receive a credit from my electric utility for my slectric water heating. Will | miss out on this credit if | join this
program? ‘

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need fo do anything to receive the discounted generation pricing under this program. You may choose fo
remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out form.

If 1 join the County’s governmental aggregation program, who will defiver my power, read my metar and
respond to emergencies, such as power outages? '
Your local electric utility will be responsible for the delivery of pawer to your home ar business. Since your local electric
utifity still owns the wires and poles that defiver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generalion portion
of your bill. Since the actual price per KWH charged by the utiiity may change each maonth based on the season and
your usage, ihe price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save 4 percent off the generation portion of your electric bill. ‘

What does “opt out” mean? ;

“Opt out” means that you can decide not to participate in the County's electric governmental aggregation program. By
retumning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not
receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do nt return the opt-out form postmarked by the due date, you will be included in the Courity's governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarkad by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years askmg if you wish to remain in the program. At
that point, you may opt out at no cost.

If | cancel out of this program at a later date, will  be able to keep the credits | get from my.utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Selutions, you will continue to receive the credits from your utility for having all-electric space
heating, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utifity, which will continue to supply your electric generation as it always has, or
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Ohie and their current prices are available by calling 1-800-686-PUCQ (1-800-686-7/826).

If | join the aggregation, ¢an | stay on budget billing?

Yes, you can remain on budget billing; howaver, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Sohutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free numher for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. -



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Sclutions Corp.
("FES"} if you choose to remain in the community aggregation program by nol
"opting-out” or exercising the right of rescission {"Contract”). Please keep a
copy of this agreement for your records.

FES is cerified by the Public Utilites Commission of Chip (“PUCQ") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the eleciric gencration to
your Electric Distributicn Utility (“EDU”) based on your usage. Your EDLJ then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage slectricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity io customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generaticn service from FES, your EDU will send vou a confirmation lefter,
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter, The Right of Rescission only applies when
a customer switches {c a generation supplier and not on renewal enroliments,
Your EDU will not send a confirmation notice upon any renewal of this
Agreemenl. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an alternate
supplier of electricity. :

TERMS AND CONDITIONS QF SERVICE

1. Eligibility. Only Residential Customer accounts not anrofed in the
Percentage of Income Plan Program (PIPP) amd small commercial
customers with a peak demand below 388 KW are aligible for thie offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree ta pay
FES for a total combinad Transmission, Gerneration, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Frice to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges asscciated with the cosis of purchased power and the cost o
deliver the power through the transmission system. Thase are the
charges that you would avcid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be & percent off the
Price to Compare, which may change based an any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addilion to the Generation Charge described above, FES will charge
yau for any and all fees, costs, and obligations imposed by a Regional
Transmissicn Organization ("RTCT), such as the Midwest 180 or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are grester than,
less than, or equal to 1he charges Customer cumently pays for these
services to the Eleciric Utility ("Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest |SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
ferm as specified in the opt-out notification, ending on the meter rea for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due 1o unforeseen regulatary
action. Should the program be terminated, you will be retumed to the
standard service offer orits successor.

4. Billing. You will continue io receive a single bill from your EDU that wil
contain both your EDU and FES charges. FES does naot offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreemeni after giving you a minimum of fourteen (14) days writien
notice. Upon canceliaion you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancefled, as well as any late payment
charges. Furihar, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee.

CancellationfTermination Provisions.: If this agreement is not
rescinded duiing the rescission period, enrollmen will be sent to your
EDU. You may terminale this Agreement, withoui penalty, if you move
out of the EDLI service lenilory or into an area where FES will charge a
different price. There will be a $25 charge for residential custorners and
a 35000 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressly provided herein.
Showd you cancel service with FES and return fo standard service offer
with yaur EDU, you may not be served under the same rafes, lerms, and
conditions that apply to other EDU customers.

. Customer Consent and Information Release Authorization. By

choosing not to opt-out of your communify's aggregation program, you
understand and agree to the tenms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and fulure electricity usage, meter readings, and characieristics of
electricity service. FES reserves the sole. right to determine if your credit
standing is satisfactory before accepting your anroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.,
Contract Expiration. At least every thréa years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost.  You are responsible for amanging for your eleciric supply upon
termination of this Contract

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-8359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Confract Administration,
Akron, OH 44320. Qur web addreas is www.firstenergysolutions.com. I
your complaint Is not resoived after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilites Commission of
Ohio for assistance at 1-800-886-7826 (toll free) or TTY at 1-800-8385-
1570 (tolf free) from 8:00 am to 500 pm weekdays or at
www.PUCO.ahio.gov.  Customers may also call the Chio Consumers’

Counsel (OCC) at 1-877-742-5622 ttoll free) from 8:00 am to 5:00 pm

weekdays or at www.pickoce.org.

Miscellaneous. You have the right to raquest from FES, twice within a
12 month pericd, up to 24 months of payment history, without charge.
FES wik not release your Socal Security number and/or account
number(s) without your written consent

FES environmental disclosure statement is available for viewing on our
website — www. firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the Informaiion upon request.

FES may assign its rights to another, Inciuding any successor, in
accordance with the nules and regulations of the PUCQ,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interuplion of service, termination of service, or
detarioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account{s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rale code is changed and the account i3 no longer eligible
for this program.

Warranty. FES wamanis tite and the nght to all electriciy sold
hereunder. THE WARRANTIES SET FCRTH IN THIS PFARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURRPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vvww.flrstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data lor the 2010 Galendar Year

Lnknown *
12%

Generation

Resource Mix- Supplier's

. Product
A comparison

between the sources Hydra
of generation used 19%
1o produce this
product and the
historic regional
average supply mix.

Coal

Ceal

Nuclear 7%

34%

* Includes the purchase of Renewable Energy Credits thal FES will make to comply with the OHIQ SB 221 Atlemative Energy Requirements.

Environmental
Charactenstics-
A description of Biomass Power -|Air Emissions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydre Power Wildlife Impacts
each possible Naiural Gas Power Air Emissions and Solid Waste
generation resource. Nuclesr Power Radioactive Waste
Qil Power Alr Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
amissions related Carbon Dioside
to this product
and tha regicnal
average air
emissions Sulfur Dioxide

Nitrogen Oxides

| Regional Average
Radioactive Waste-
Radioactive waste Type : Quantity
associated with the High-Level Radioactive Wasts 0.0022]Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004|Ft*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resourcas. The air
emissions and radioactive wasles associated with these unknown resources are not inciuded in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will raveal benefits as well as costs. For further information, coniact
FirstEnergy Solutions Corp. at www.ies.com {click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-635%,


http://www.fes.com

Nevember 18, 201D
Dear Huron County Rasident,

Huron County is providing you the opportunity to join other residents fo save money on the electricity you use.
Savings are possible through govemmental aggregalion, where County officials bring together citizens to gain group
buying power for the purchase of electricity from a retail elactric generation provider certified by the Public Utilities
Commission of Chio. Huron County volers approved thig program in May 2010,

Afer researching competitive electricity pricing options for you, we have chosan FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your etectric generation through November 2013. There
is no cost for enroliment and you will not be charged a switching fee. You do not nsad to do anything to
participate,

As a member of this aggrogation, you are guaranteed to save 8 percent off your Price fo Compare, Your Price {o
Compare is essentially the price you pay for electric generation from the ufility and consists of generation and
fransmission related components, which are the costs associated with generating the péwer and delivering it through the
transmission sysfem.

To estimate what your savings per kilowatt-hour {KWH) will be through this program, locate vour Price to
Compara on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number i how much you can expact io save each
month yau use the same amount of electricity.

You will see your elechic savings from FirstEnergy Soiutions after your enroliment has been completed and your
switch has been finalized — appraximatsly 30 - 45 days, depending upon your meter read data. Of course, you are not
obligated to participate in Huron County's electric governmental aggregation program. If you wish fo ba emluded fram the
program and remain a full-service customer of your local electric ulility — Chio Edison — you have until December 8, 2010
to retumn the attached “opt-out” form. If you do not opt out at this time, you will receive a2 nofice at least every three years
asking if you wish to remain in the program. i you leave the program at any other time, you coukd be subject to a $25
canceltation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison. .

After you become a parlicipant in this governmental aggregation program, Ohic Edison will send you a lefter
confirming your selection of FirstEnergy Sofutions ag your electric generafion provider. As required by law, this letter will
inform you of your option ta cancel your contract with FirstEnergy Solutions within seven days of ita postmark. To remain
in the County's governmental aggregation program, you don't need to take any action when this letter amives.

Chlo Edison will continue te maintain the system that delivers power fo your home = no new poles or wires will ba
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from yaur local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice |s savings.

If you have any questions, pleasa call FirstEnargy Solubions toli-free at 1-866-636-3748, Monday through Friday,
8a.m. to S p.m. Plaass do not call Huron County with aggregation program gusstions.

Sincerely,

Huron County

P.8. Ta receive these savings, you should not regspond. Return the opt-out form only if you do not want o parhclpate in
the County's eleciric governmental aggregation program.

OFT-OUT FORM - HURON CoLnTY Ri:

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, yoll must return this form before the
duae date.

Option 1: De nothing and save.

If you want to participate in this program and
sava, you do not need to return this form. Your
enrolilment is automatie.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Huron County’'s Electric Governmental Aggragation Program.

D I wish to opt sut of the Huron County Electric Governmental Aggregation Program. (Check box to opt ot}

Servica address (Gity, state and zip):

Phene number:,

Account holder's signatura: Date:

MaH by December 9, 2010 to: Hiwoen County Electric Governmental Aggregation ngl'nm 341 White Pond Drive, Bldg. B-3,
Akron, Ohlo 44320



Huron County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?

In May 2010, Huron County residents voted 1o allow the County to contract for an electric generation supplier on
their behalf.

How will | know if | can save money under the County's electric govemmental aggregation program?
Under the County’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be & percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the County’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need fo do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | join the County’s electric aggregation program, who will deliver my power, read my meter and respend
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utifity still owns the wires and poles that deliver power to you, it wilf continue to read your meler and
restore power after an outage.

Is your price for residential power fixed, or does it vary? '

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the ufility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save & percent off the competitive portion of your electric bill.

What does “opt out” mean?

“‘Opt out” means that you can decide not fo partlmpate in the County's electric governmental aggregatlon program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the County's compelitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Ccunty S
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can| opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ {1-800-686-7826).

If I join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirsiEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan. '

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to5p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condilions together with the enroliment information are your
agreement for eleciric generation service with FirstEnergy Solutions Corp.
(“FES”} if you choose to remain in the community aggregation pragram by not
“gpting-oul” or exercising the ght of rescission (“Confract”).  Please keep &
capy of this agreamaent for your records.

FES is cerlified by the Public Utililes Commission of Ohio (PUCO™) to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivars the eleclricily to you. FES sets the generation prices
amx charges that the customers pay. The PUCO regulates distribution prices
and services. The Fexleral Enmergy Regulatory Commission regulates
tranemission prices and services.

DEFINITIONS:

Genaratlon Service - The production of alectricity.

Transmission Service —~ Moving high voliage electricity from a generation
facillty to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — H you do not opt-cut and are enralled to recsive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your snroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies whan
a customer gwilches to a generation supplier and not on rerewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreemeni. Should you choose to opt-out of your community’s program, you
will be served by your EOLU's standard service offer established pursuant to
section 4928.14 of the Ohia Revised Code unless you choose an atemale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accourts nol entolled in the
Percentage of Income Flan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Bask: Service Prices. During the term of this Conlract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compara per KWh per billing month, as specified in the opt-oul
nofification. Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost te
deliver the power through the transmigsion systern. These are the
charges that you would avold for that billing period when you swilch to
FE&.

Your price per KWh will vary because it will always be a percent off the
Price to Campare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various ¢ther charges. FES reserves the
right to unilaterally modify this billing formal in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calcutation of the Price to Compare. '

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest 1530 or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to. Supplier, regardless of whether such charges are greater than,

" less than, or equal to the charges Customer currently pays for these

services to the Electric Utility {"Midwest 1SOfTransmission and Ancillary
Charges™). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may ba variable, through t¢ you and you will receive no
discourt or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.
Langth of Agreement. As a part of your community’s pragram, your
senvice from FES will cammence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service, For fthe perod beginning June 2011, the
program may be ferminated or modifiad due lo unforeseen nregulatory
aclion. Should the program be terminated, you will be retumed to the
standard service offer or its successaor.

4. Billing. You will continue o receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
cuslormer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancefled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accardance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
-owed FES by the due daie of the bill, FES may charge a 1.5% per
month late payment fee.

If this agresment is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service ferritory or into an area whera FES will charge a
different price. There will be 2 325 charge for residential custormers and
a 350.00 charge for commercial customers if you terminafe His
Agresment for any other reason, except as expressly provided herein.
Shautd you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rales, terms, and
condifions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
thoosing not to opt-out of your community's aggregation program, you
understand and agree 1o the terms anc conditions of this Agreement
with FES. You authorize FES to obtain Information from the EDU that
includes, but is not limited to: billing history, payment histary, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole Nght to determine if your credit
standing Is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU,
Contract Expiration. At lsast every three years, you will be given the
opportunity to opt-out of your community’s aggregation program al no
cost. You are responsible for amanging for your electric supply upen
termination of this Contract.

Dispute Procedures. Contact FES with any questicns conceming he
terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Adminis(ration,
Akron, OH 44320. Qur web address is www firslenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1870 (toll free} from 8:00 am to 500 pm weekdays or at
www.PUCO.chic.gov. Customers may alsa call the Ohic Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from B:00 am to 5:00 pm
weekdays or af www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month pericd, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s) without your written cansent

FES' environmental disclosure statement is availabie for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quartetly updates to the siatement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of ihe PUCO.,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Custorner Is responsible for providing FES with accurate account
information. If sald information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
Cusiomer's T8l tode is changsd and the account is no longer eligivie
for this program.

Warranty. FES warranis Wtle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL CTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, :NCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutlons.com

Environmental Digclosura Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Galendar Year
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of generation used
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* Inciudes the purchase of Renewable Fnergy Credits that FES will meke to comply with the OHIO SB 221 Atemetive Energy Requirements.

Envi ronmenial
Characteristics-

A description of

the characleristics
associatad with
each possible
generation resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts .
Natural Gas Pawer Air Emissions and Solid Waste
Nuclear Power Radivactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Uinknown Impacts ;
Solar Power Nao Significant Impacts

Unknown Purchased Resources Unknown impacts

Wind Pawer Wildlife impacts

Alr Emissions-

A comparison
betwsen the air
emissions related
to this product
and ths regional
average air
emigsions

Radicactive Wasta-

Radicactive waste
associated with the
product

Carbon Dioxide § ;

Sulfur Dioxide B

Nitragen Oxides HE S

| Regional Average I

Type : Guankhy |
High-Level Radioactive Waste 0.0022|1Lbs./1,000 kWh
Low-Level Radioactive Waste 0.0004|Ft3/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes asscciated with these unknown resources are not included in these charis.

With in-depth analysis, the environmenlal characterislics ol any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. ak www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359,
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Movamber 18, 2010
Dear Huron County Business,

Huran County is providing you the opportunity fo jain other businesses to save money on the elsciriciy you use.
Savings are possible through govemmental aggregation, where County officials bring together cifizena io gain group
buying power for the purchase of electricity from a retail eleciric generation provider cerlified by the Public Utilities
Commissian of Ohio. Huron County votars approved this program in May 2010. .

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Sclutions Corp., @
subsidiary of FirstEnergy Corp., ko provide you with savings on your electric generation through November 2013, There
is no cost for enrofliment and you will not be charged a switching fes. You do not need to do anything to
participate. :

As a member of this aggregation, you are guaranteed 1o save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for elactric generation from ihe utility and consists of generation and
transmission relaied components, which are the costs assoclated with generating the power and dalivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first nead to determine
your Price to Compare. Simply divide the amount of the Bypassabla Generation and Transmission Related Componaent
by the Kilowatt Hours Used, which are hoth found on page 3 of your bill. Use this number as your Price to Compare.
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. ‘Muitiply that number by your total
monthly usage. The final number is how much you can expect to save each month you use the seme amount of
electricity.

You will see your electric savings from FirstEnergy Solutions afler your enroliment has been completed and your
switch has-baen finalized — appraximately 30 - 45 days, depending upon your meter rdad data. Of couree, you are not
obligated to participate in Huron County's electric governmental aggragation program. H you wish to be excludsd from the
program and remain & full-service customer of your local efectric utility — Ohio Edison — you have until December 9, 2010
to retum the attached “opt-out” form. If you da not opt out at this time, you will receive a notice at least every three years
asking if you wish Lo remain in the program. If you leave the program at any ather time, you could be subject to a $50
cancellation fee from FirstEnergy Solutions — and you might not be served under the same ratas, terms and conditions

- that apply to other customers served by Ohio Edison.

Afler you hecome a participant in this governmental aggregation program, Ohio Edison wili send you a fatter
confirming your selection of FirstEnergy Solutions as your elsctric generation provider. As requirad by law, this istter wil
inform you of your option to cancel your contract with FirstEnargy Solutions within seven days of its postmark. To remain
in the County’s govenimantal aggregation program, you don't need to take any action whien this letter arrives.

Qhic Edison will continue ta maintaln the system that delivers power to your home — no new poles of wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirslEnergy Solutions charges included. The only thing you'll notica is savings.

i you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8a.m. io 5 p.m. Please do not call Hurgn County with aggregation program questions.

Sincerely,
Huron Gounty

P.S. Toreceive these savings, you should not respond. Retum the opt-out form only if you do not want to parficipate in
the County’s electric governmental aggregation program. :

0p7-0UT FORM — HURGN CouN Ty BLSING

Option 2: Opt out by retuming this
form.

If you do not wanl to participate in this
program, you must refum this form before the
due date. '

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retumn this form. Your
enroliment is automatic.

By returning this signed.form, you will be EXCLUDED from the cpportunity ta join with other
buginesses In Huron County’'s Electric Governmental Aggregation Program.

DI wish to opt.out of the Huron County Electric Govemmental Aggregation Program. (Check box to opt out)

Service address {Clty, stale and zip}:

Phone number,

Account holder’s signature: Date;

Mail by December 9, 2018 10: Huron County Eleciric Governmental Aggregation Program, 341 White Pond Drive, Blclg.- B-3, Akron, Dhio 44320



Huron County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?
In May 2010, Huron County residents voted to allow the County to contract for an electric generation supplier on their behaif.

How will | know If | can save money under the County’s electric governmental aggregation program?

Under the County's govemmental aggregation program, the price you pay for electric generation supply is guaranteed to be 4
percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric supply than if
you had not joined the County's govemmental aggregation program,

What do | need to da if | want to be included in this govemment aggregation?
You do not need 1o do anything 1o receive the discounted generation pricing under this program. You may choose to remain
in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out form.

If | join the County's electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your local electric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an
outage.

Is your price for power fixed, or does It vary‘? '

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generauon portion of your
bill. Since the actual price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Salutions will aiso change each month. Regardless, you are guaranteed to save 4 percent
off the competitive portion of your electric bill. .

What does “opt out” mean?

“Opt out” means that you can decide nat to participate in the County's electric governmental aggregafion program. By
returning the opt-out form, which is included in this mailing, by the dua date you will not be enrolled as an electric generation
customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you wiil not receive the 4-
percent discount.

What happens if | do not send in the opt-out form?
If you da not return the opt-out form postmarked by the due date, you will be included in the County's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked hy the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At that
point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you ¢an shop
for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of
Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7526).

If 1 join the aggregation, can | stay on budget billing?



Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from FirstEnergy
Solutions ~ only to charges from the efectric utility. Your total charges from FirstEnergy Solutions will fluctuate from month to
month according fo your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your eiectric bill will not change.

Whe is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and commercial and industrial customers in Chio, Pennsylvania, New
Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Solutiens

FirstEnergy Solutlons Corp. - Resldential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solufions Corp.
(‘FES”) if you choose to remain in the community aggregation program by not
“opting-out® or exercising the right of rescission ("Coniract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio {*PUCO") 1o offer
and supply electric generafion services in Chio. As a Compefitive Retail
Eleclric Service ("CRES”) provider, FES will supply the electric generation to
your Ekectric Distribution Utility ("EDU"} based on your usage. Your EDU then
distributes or delivers the electricity 1o you. FES sets the generafion prices
and charges that the customers pay. The PUCO regulates distribulion prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voitage electricity frem a generation
facility to the distribution lines of an EDU,

Distribution Service - Physical delivery of electricity to custorners by EDU.

RIGHT OF RESCISSION - if you do not opt-out and are enrolled to recealve
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confimation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cusiomer switches 1o a generafion supplier and not on renewal enrcliments.
Your EDU will not send a confirmation nolice upon any renewal of this
Agresement. Should you chonse {0 opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant {o
section 4928.14 of the Chio Revised Code unless you choose an zltermate
supplier of electricity.

TERMS AND CONDITICNS OF SERVICE

1. Eliglbility. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (FIPP) and small commarcial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

Basic Service Prices, During the term of this Contract, you agree to pay

FES for a total combined Transmission, Generation, and Generation

Related Charges. You will be billed at the percentage off your EDU Price

to Compare per KWh per billing month, as specified in the opt-out

notification. Your Price to Compare consists of bypassable ransmission,
genzralion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the Iransmission system. These are the
charges that you would avoid for that billing period when you switch to

FES. :

Your price per KWh will vary because it will always be a percent off the

Price to Compare, which may change based on any changes made by the

EDU in its calculations. In addition to FES' charges, you will be charged

by your EDU for distribution and various other charges. FES reserves the

right to unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge

you for any and all fees, costs, and obligations imposed by a Regional

Transmission Organization {‘RTO", such as the Midwest 1SO or

SuUCCessor organizations, that are not otherwise reimbursed by the Electric

Utility to Supplier, regardless of whether such charges are greater than,

less than, or equal to the charges Customer currantly pays for these

services to the Electric Utility (“Midwest ISO/Transmission and Ancillary

Charges”). FES will pass these Midwest 1ISOfTransmission and Ancillary

Charges, which may be variable, through to you and you will receive no

discount or percent-off of these Midwest ISO/Transmission and Ancillary

Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due 1o unforeseen regulatory
action. Shouid the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDL) that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving vou a minimum of fourteen (14) days wrilten
nolice. Upon cancefation you will be -retumed to your EDU as a
customer. You will remgin responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Furiher, your failure to pay EDU charges may result in your
elactric servica being disconnected in accordance with the EDU tariff.
Ponalties, Feos and Exceptions. I you do not pay the full amount
awed FES by the due date of the bill, FES may charge a 1.5% per
month late pavment fee.

Cancellation/Termination Provislons.” if this agreemant is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, withaut penalty, H you move -
out of the EDU service temitory or into an area where FES will charge a
different price. There will be & $25 charge for residential cusiomers and
a 35000 charge for commercial cusiomers if you lemninate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and refum o standard service offer
with your EDL, you may not be served under the same rafes, terms, end
conditions that apply to ofher EDU customers.

Customer Consent and Information Release Authorization. By
choasing not 1o opt-out of your community's aggregation program, you
understand and agree ta the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: biting history, payment histery, historical
and future eleclricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole:right to delermine If your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be conskdered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
perlod and subsequent acceptance of the enrcliment by your EDUL
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregalion program st no
cosl. You are responsible for aranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contacl FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5FM
EST or in wiiting at 341 While Pond Drive, Atin: Contract Administration,
Akron, CH 44320. Our web address is www firstenergysolutions.com. |f
your camplaint is nat resoived after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may conlact the Public UHiliies Commission of
Ohio for assistance at 1-800-686-7826 (foll free) or TTY at 1-800-686-
1570 (tol free) from B:00 am to 500 pm weekdays or at
www PUCO_ohio.gov.  Cusiomers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or al www.pickocc.org. .

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up 1o 24 months of payment history, without charge.
FES will not release your Social Security mumber and/or account
number{s) without your written consent

FES' environmental disclosune statement is available for viewing on our
website — wwav. firstenergysolutions.com. You agree that FES will make
the required quarierly updates to the statement electronically on our.
website. We will also provide the information upon request,

FES may assign its rights fo another, including any successor, in
accordance with the ruleg and regulations of the PUCO.

FES assumes no responsibility or lability for the following items that are
ihe responsibiity of the EDU: operation and maintenance of the EDU's
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a pewer outage, you
shouid contact your local EDU.

Customer i3 regponsible for providing FES with accurate account
information.  if said informalion is incomect, FES reserves the right to
reprice the applicable accouni{s} or lermimale the agreement.

FES reserves the right to retum any customer fo the EDU if the
cuslomer's rate code is changed and the account is no longer eligitle
for this program. ;

Warranty. FES wamanis litle and the rght to al eledridiy sold
hereunder. THE WARRANTIES SET FOQRTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL) COF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TC ANY WARRANTIES OF MERCHANTASILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://OurwebaddresslswWw.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pk%5eoccorg
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Salutions Comp.
Projected Data for the 2010 Calendar Year
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* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIC SB 221 Aitemative Energy Reguirements.

Environmental
Characteristics-
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Note: The generation of this product involves the use of 12% Linknewn Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characieristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Sclutions Corp. at www.les.com (click an *FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-8359.



http://www.tes.com

November 18, 2010
Dear Huron County Electric Customet,

Because your business is located within the community of Huron County, you qualify for discounted savings on
your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric peneration from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and retwrn the opt-in form below by December 9, 2010, By
doing so, you receive savings of 4 percent off your Price to Compare through November 2013 on your clectric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice mast is the savings. :

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure o complete and return the attached opt-in form below no later than December 9, 2010.

We know you will appreciate the extra money we are able to save you through our governmental aggregation
program. If vou have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m., Monday —
Friday.

Sincerely,

Huron County

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {(Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by December 9, 2010 to Huron County Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditiong

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES™ if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract’).  Please keep a
copy of this agreement for your records.

FES is cedified by the Public Utilities Cammission of Chio ("PUCC"} to offer
and supply electric generation services in Chio. As a Competitive Retai
Clectric Service ("CREE") provider, FES will supply the eleciric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or defivers the electricity to you. FES seis the generalion pricas
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmigsion prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage electricity from a generation
fadilily to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION = If you optin and are enrclled to receive
generation service from FES, your EDU will send you a confirmation letter.
You wilf have the right 16 rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation nolice upon any renewal of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
to section 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of electricity,

TERMS AND CONDITIONE OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrcfied in the
Percentage of Income Plan Program (PIPP) and small commergial
customers with a peak demand below 399 KW are eligible for this offar
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Pricas. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, specified In the optdin
notification.  Your Price to Compare consisls of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the coat to
deliver the power through the fransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change hased on any changes made by the
EDU in its caleulations. In addition ta FES' charges, you will be charged
by your EDU for distribution and various other charges. FES resarves the
right to unilalerally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caiculation of the Price lo Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility 10 Supplier, regardless of whether such charges are graatar than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (“Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Fransmission andd Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agresment. As a parl of your community's program, your
service from FES will commence with the next available meter reading and
afler processing of the enrollment by your EDU, and will continue for the
term as specifiad in the opt-in notification, ending on tha meter read for the
last month of service. For the period beginning June 2011, the program
may be lerminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be retumed o the standard
service offer or its successor.

4, Billing. You will continue to receive a single bill fram your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancal this
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Agreement afier glving you a minimum of fourteen (14) days writlen
notice. Upon cancellation you will be returmed to your EDU as a
customer. You will remain responsible to pay FES for any eleciriciy
used before this Agreement is cancelled, as well as any late payment
charges. Further, your fallure to pay EDL) charges may resuit in your
electric service being disconneded in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the nescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service tarritory or into ararea where FES will charge a
different price. There will be a $25 charge for residential custorners and
a $50.00 charge for commercial customers if you terminate this
Agresment for any oiher reason, except as expressly provided herein.
Should you cancel service with FES and rsturn to standard service offer
with your EDU, you may not be served uncier the same rates, terms, and
conditions that apply lo other EDU customers.

Customer Consent and Information Release Authorization. By -
choosing to opl in to your community's aggregation program, you
undersiand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 10 oblain information from the EDU that
includes, but iz not limited to: biting history, payment history, historical
and future electricity usage, meter readings, and characteristics of
elociricily service. FES reserves the sole right to determine If your credit
standing Is satlsfactory before accepting your enroilment request. This
Agreement shall be considered executed by FES foliowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. Al leasi every three yeers, you will be given the
opportunity to opt-in to your community's aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of thig Contract.

Disputs Procedures. Contact FES with any questions concerning the
{erms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in wriling at 341 White Fond Drive, Atin: Contract Administration,
Akran, OH 44320. Our web address is wiw.firstenargysoiutions.com. If
your complaint is not resolved after you have called your electric supplier
amdfor your electric utility, or for general ulllity information, residential
and business customers may comiact the Public Utilities Commission of
Chio for assistance at 1-800-886-7826 (loll free) or TTY at 1-800-886-
1570 {toll free} from 800 am to 500 pm weekdays or at
wiww,PUCO.ohio.gov. Customers may zlso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am o 5:00 pm
weekdays or al www.pickocc.org.

Miscellansous. You have the right to request from FES, twica within a
12 month period, up to 24 months of payment history, without charge.
FES wil not release your Social Security number andor account
number{s} wilhout your writlen consent

FES' environmentat disclosure statement is available for viewing on our
website — www . firstenergysolutions.com. You agree that FES will make
the required quaerlerly updales o the siatement elecironically on our
website. We will also provide the information upen request.

FES may assign its rights lo ancther, including any successor, in
accordance with the rnules and regulations of the PUCO. .

FES assumes no respensibifity or liability for the following iterns thal are
the responaibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s semvice. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incormect, FES reserves the right ta
reprice the applicable account(s) or terminaie the agreement.

FES reserves the right to retwn any customer io the EDU if the
customer's rate code is changed and the account is no longer eligible
far this program. .

Warranty. FES wamanis tile and the rght to all elecircity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTQORY, EXPRESS OR IMPLIED, INCLUDING BUT -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARIGING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vwvw.firstenergysoluttons.com

Environmantal Disclosure Information

FirstEnargy Solutions Covp.

Projected Dala for the 2010 Calendar Year
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Note: The ganaration of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radipactive wastes associated with these unknown resources are not included In these charts.

With in-depth analysis, the environmentat characteristics of any form of electric generation will reveal benelits as well as costs. For fyrther information, contact
FirsiEnergy Solutions Corp. at www.tes.com (click on "FirstEnergy Corp.” at the botiom of ithe home page) or by phone at 1-888-254-8359.
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