
pi I £ lifSiCilBrMy 341 White Pond Dr., Bldg B-3 
* Solutions ^ " ^ Akron, OH 44320 

November 9.2010 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Subject: Huron County Opt-Out Notifcations; Case Number 10-1464-EL-GAG 

Dear Ms. Jenkins: 

Enclosed are the Huron County Opt-out notifications. Included is one original and 10 cqpies of the 
opt-out materials. These will be sent to eligibile customers on or after November 18,2010 with the 
deadline to be on or after December 9,2010. These documents were submitted via fax,on 
Tuesday, November 9,2010. They were sent to your attention at fax number 614-466-0313. 

Please file these under case number 10-1464-EL-GAG. FirstEnergy Solutions is providing 
aggregation service to the Huron County and are filing these on their behalf. 

Thank You, 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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November 18.2010 

Re: Great news for all-electrfc space heating, electric water heating and/or load management customers! 

Dear Huron County Resident, 

Huron County is providing you the opportunity to join other residents with all-eleictric space heating, electric water 
heating and/or load management equipment to save money on the electricity you use. Savings are possible through 
governmental aggregation, where County officials bring together citizens to gain gnaup buying power for the purchase of 
electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. Huron County 
voters approved this program in May 2010. 

After researching competitive electricity pricing options for you, we have aggin chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through November 2013. 
There is no cost for enrollment, you will not be charged a switching f^e, and yoM do not need to do anything to 
participate. In addition, you will continue to benefit from any utility credits for hdving all-electric space heating, 
electric water heating and/or load management equipment. Please see the enclosed' FAQs for more infonnnatlon. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare, Your Price to 
Compare Is essentially the price you pay for electic generation from, tiie utility and consists of generation and 
transmission-related components, which are costs associated vtfith generating the power and delivering it tiirough the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, Uien multiply by 0.04 (4%) to detemntne your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how niuch you can expect to save each 
month you use the same amount of electricity. 

You v/ill see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate In Huron County's electric governmental aggregation program. If you wish to be excluded from tiie 
program and remain a full-service customer of your local electric utility - Ohio Edison - you have until Decemt)er 9, 2010 
to return the attached "opt-ouf form. If you opt out, you might not be served under the 6ame rates, terms and conditions 
that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice at least 
every three years asking if you wish to remain in the program, tf you teave the program at any other time, you could be 
subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant In this governmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by taw, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmaric. To remain 
In the County's governmental aggregation program, you don't need to teke any action when this letter arrives. 

Ohio Edison will continue to maintain the system tiiat delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill trom your local electric utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notice is savings. 

tf you have any questions, please call FirstEnergy Solutions toll-free at 1-666-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Huron County with aggregation program questions. 

Sincerely, 

Huron County 

P.S. To receive these savings, you should not respond. Return the opt-out fonn only if you do not want to participate in 
the County's electric govemmentel aggregatton program. 

OPT-OUT FORM - HURON COUN" 

Opt ion 1 : Do noth ing and save. ^ ^ H i ^ ^ l ^P^^^^ ^- ^ P ^ ° " ^ ^ return ing th is f o rm . 
If you want to participate in this program and ^ ^ ^ ^ ^ ^ ^ | ^ you do not want to participate In this 
save, you do not need to return this form. Your ^ ^ B B ^ ^ H P ^ Q ' ^ ' ^ and save, you must return this form 
enrollment is automatic. ^ ^ ^ ^ ^ ^ ^ 1 before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
residents In Huron County's Electi-lc Governmental Aggregation Program. 

D I wish to opt out of the Huron County Electiic GovMnmental Aggregati<»i Program. (Check box to opt out) 

Service address (City, state and zip): 

l^ore number -. ^ _ _ _ 

Account fielder's slgr>ature:_ Date: 

Mail by December 9,2010 to: Huron County Electric Governmental Aggregation F^gram, 341 White Pond Drive, Bldg. B-3, Akron, 
Ohio 44320 



Huron County Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governtTiental aggregation, local officials bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2010, Huron County residents voted to allow the County to contract for an electric generation supplier on their 
behalf. 

How will I know if I can save money under the County's electric governmental aggregation program? 
Under the County's governmental aggregation program, the price you pay for electric generation supply is guaranteed 
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric 
supply than if you had not joined the County's governmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier. 

> 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do I need to do if I ivanMo be included In this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out fonn. 

If I join the County's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local electric 
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power Tixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion 
of your bill. Since the actual price per KWH charged by the utility may change each month based on the season and 
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save 4 percent off the generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric governmental aggregation program. By 
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not 
receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fomri postmarked by the due date, you will be included in the Courity's go\«mmental 
aggregation program and vwll begin receiving competitively priced electricity from FirstEnergy Solptions. 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At 
that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric space 
heating, electric water heating and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always has, or 
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions virill 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnemv 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment Infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contrad"). Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sen/ice ("ORES") provider, FES will supply the electric generation to 
your Electric Distribution Utility {"EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Eneigy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - t\1ovlng high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days followflng the postmark date of the confirmation letter by following the 
Instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmafion notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established piFsuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commerdal 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/es the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You v*flll be billed al the percentage off your EDU Price 
to Compare per KWh per billing month, as specified In the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost lo 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition lo FES' charges, you vwll be charged 
by your EDU for distribution and various oltier charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU Is unable 
or unwilling to provide consolidated billing in this fonnat or changes the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as Itie Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal lo the charges Customer cun^ntly pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midv^est ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence vtnth the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified In the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreanent after giving you a minimum of fourteen (14) days v«itten 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You w\\\ remain responsible to pay FES for any electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected In accorclance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this agreement Is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty. If you move 
out of the EDU service lenitory or into an area where FES vwll charge a 
different price. There will be a $25 charge h r residential customers and 
a $50.00 cfjarge for commercial customers if you tenninate ttjis 
Agreerr)ent for any other reasor\, except as expressly prowded herein. 
Should you cancel service with FES and return to starKiard service offer 
with your EDU, you may not be served under the same rates, tenrts, and 
conditions that apply to other EDU custormrs. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this ^reement 
with FES. You authorize FES to obtain infonnation fl^om ttie EDU that 
Includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity senflce. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every thi^e years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for an'anging for your electric supply upon 
temiination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
terms of sendee by phone at 1-888-254-8359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolulions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility infonnallon, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll firee) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-6622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES vtfill not release your Social Security number and/or account 
number(s) without your written consent 
FES' environmental disclosure steitement is available for viewing on our 
web^te - vvww.flrstenergysolutions.com. You agree tiiat FES will make 
the required quarteriy updates to the statement electronically on our 
website. We vtflll also provide the infomnation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the mies and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intenuption of service, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said infomnation is incorred, FES reserves the right to 
reprice the applicable account(s) or terminate the agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALIf^ OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vvww.flrstenergysolutions.com


Environmental Disclosure Information 
RrstEnergy Solutions Corp. 

Projected Data for the 201Q Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown 
12% 

Hydro 
1% " 

Nuclear_y 
34% 

Supplier's 
Product 

Coal 
52% 

Natural Gas ^ ^ 

N u c i e a r _ / ' ^ ^ ^ ^ ^ ^ ; l yyr::^^:: 

Regional 

\ ^ ^ m M m ^ Coal 
\ $ M M M ^ 

^< '-*-.^ _ ^ ^ ^ 

/ ^ ^ ' 

Includes the purchase QI Renewable Energy Credits that FES will make to comply with the OHIO SB gS1 Altemative Epergy Requirenients. 
Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Slqnifioant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emlsslons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cah:>on Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Regional Average 

Radioactive Waste-

Radloactlve waste 
associated with the 
product 

Type: 

Hlqh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

Lbs./1,0OOkWh 
Ft^/1,000kWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included In these charts. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact 
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the t>ottom of the home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


November 18, 2010 

Dear Huron County Resident, 

Huron County is providing you the opportunity to join other residents to save money on the electricity you use. 
Savings are possible through govemmental aggregation, where County officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Huron County voters approved this program in H4ay 2010. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through November 2013. There 
is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power and deb'vering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through thi$ program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to detennine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been comfHeted and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Huron County's electric govemmental aggregation program. If you wish to be excluded from the 
program and remain a full-senffee customer of your local electric utility - Ohio Edison - you have until December 9, 2010 
to rehjm the attached "opt-ouf fonn. If you do not opt out at this time, you will receive a notice at least every three years 
asking if you wish to remain in the program. If you leave tiie program at any other t in^, you coiM be s u b j ^ to a $25 
cancellation fee from FirstEnergy Solutions - and you might not be sen/ed under the same rates, temis and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant in this governmental aggregation program, Otiio Edison will send you a letter 
conflnning your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
infonn you of your option to cancel your contract with FiretEnergy Solutions within seven days of its postmari<. To remain 
in the County's govemmental aggregatkin program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notfce is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-^749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Huron County with aggregation program questions. 

Sincerely, 

Huron County 

P.S. To receive these savings, you should not respond. Retum the opt-out form only If you do not want to participate in 
the County's electric govemmental aggregation program. 

OPT-OUT FORM - HURON Coi RESIDENTIAL ELECTRIC GovERNa/iENTAL A G G ! 

Opt ion 1 : Do noth ing and save, 
if you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2: Opt ou t by re turn ing th is 
f o rm . 
if you do not want to participate in this 
program, you must return this form before the 
due data. 

By returning this signed form, you wi l l ba EXCLUDED from the opportunity to Join with other 
residents in Huron County's Electric Governmental Aggregation Program. 

D, wish to opt out of the Huron County Electric Govemmental Aggregation Program. (Check box to opt out) 

Senrice address (City, slate and ap): \ 

Phone number ____^ -

Account tiolder's signabjre:. .Date: 

Mall by December 9,2010 to: Huron County Bectric Govemmental Aggregation F^ogram, 341 White Pond Drive, Bldg. B-3, 
Akron. Ohio 44320 



Huron County Electric Governmental Aggregation Program Frequently Asked Questions 

Wtiat is aggregation? 

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by ttie Public Utilities 
Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2010, Huron County residents voted to allow the County to contract for an electric generation supplier on 
their behalf. 

How will I know if I can save money under the County's electric governmental aggregation program? 
Under the County's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion 
of your electric supply than if you had not joined the County's governmental aggregation program. 

What do I need to do If I want to be Included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not;returning the opt out 
form. 

If I join the County's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you. it will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric govemmental aggregation program. 
By returning the opt-out forni, which is included in this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and 
you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmari^ed by the due date, you will be included in the County's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmari(ed by the due 
date. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their cun-ent prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can Istl l l have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnemv 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
Ttrese Terms and Conditions togettrer with tt\e enrollment infonnation are your 
agreement for electric generation sen/ie^ vMth Fii^tBiergy Solutions Corp. 
("FES") if you choose to remain In the community aggregation program by not 
"optlng-out" or exercising the fight of rescission ("Contract"). Please keep a 
copy of tills agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") tosed on your usage. Your EDU then 
distributes or delivers the elecfaicity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmissitxi prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of dectricity to customers by EDU. 

RIGHT OF RESCISSION - tf you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by following the 
instructions contained in the tetter. The f^ght of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDUs standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of eledricity. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Resictential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmis^on and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you wouW avoid for that billing period when you svw'tch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which rmy change based on any changes made Ijy the 
EDU in its calculations. In addition to FES' charges, you wilt be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU Is unable 
or unwilling to provkle consolidated billing in this format or changes the 
calculation of the Price to Corrpare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Eledric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES v^ll pass these Midwest ISO/Transmission and Ancillary 
Charges, which may tie variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES wilt commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard s^^ce offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
nofice. Upon cancellation you will be retumed to your EDU as a 
customer. You vwll remain responsible to pay FES for any electridty 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected In accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
ovwed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EiXJ. You may terminate this Agreement, wflthout penalty, if you move 
out of the EDU service temtory or into an area where FES will ciiarge a 
different price. There will be a 525 charge for residential customers and 
a $50.00 charge for commercial customers if you temiinate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and return to standard service offer 
with your EDU, you may not be served under the same rates, tenns, and 
conditions that apply to other EDU customers. 

7. Customer Consent and information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain Infonnation from the EDU that 
Includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electridty service. FES reserves the sole right to determine if your credit 
standing Is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Conb'act Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsibie for arranging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or In writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint Is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
v\/eekdays or at www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES vwll not release your Social Security number and/or account 
number(s) without your written consent 
FES' environmental disclosure statement is available for viewing on our 
website - www.firstenergysolutlons.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, In 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following Items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any interruption of service, termination of service, or 
deterioration of the EDU's sen/ice. In the event of a power outage, you 
should contact yow local EDU. 
Customer is responsible for providing FES vAtb accurate account 
information. If said infonnation is incorrect, FES reserves the right to 
reprice the applicable account(s) or terminate the agreement. 
FES resenres the right to retum any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES wan-ants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutlons.com


Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Projected Data for tfie 2010 Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown 
12% 

Hydro 
1% 

Nuclear^ 
34% 

Supplier's 
Product 

Coal 
52% 

Regional 

Includes Ihe purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Altemative Energy Requirements. 
Environmenlal 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emisslons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

CariDon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Regional Average 

Radioactive Waste-

Radioactive waste 

associated with the 

product 

Type: 

HIah-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantify 

0.0022 
0.0004 

Lbs./1,000kWh 
Ft^/1.000 kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included In these charts. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as weW as costs. For further Infomnation. contact 
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone al 1-888-254-6359. 

http://www.fes.com


November 18, 2010 

Dear Huron County Business, 

Huron County Is providing you the opportunity to join other businesses to save nnoney on the electricity you use. 
Savings are possible through govemmental aggregation, where County officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Huron County voters approved this program in May 2010. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp.. to provide you viritii savings on your electric generation through November 2013. There 
is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electiic generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating tiie power and delivering It through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmisskjn Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price to Compare by 0.04 (4%) to detemnlne your savings per KWH. Multiply that number by your total 
monthly usage. The final number is how much you can expect to save each month you use the same amount of 
electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrottment has t}een completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Huron County's electric govemmental aggregation program. If you wish to be excluded from the 
program and remain a full-service customer of your local electric utility - Ohio Edison - you have until December 9, 2010 
to retum the attached "opt-ouf fbmi. If you do not opt out at this time, you will receive a notfce at least every three years 
asking if you wish to remain in the program. If you leave the program at any other tinie, you couki t>e subject to a $50 
cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a tetter 
confirming your selection of FirstEnergy Solutbns as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmartc. To remain 
in the County's governmental aggregation program, you don't need to take any actbn when this tetter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will t)e 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your kical electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions tolt-fi^e at 1-866-636-3749, Monday tiirough Friday, 
8 a.m. to 5 p.m. Please do not call Huron County with aggregation program questions. 

Sincerely, 

Huron County 

P.S. To receive these savings, you should not respond. Retum the opt-out fisrm only tf you do not want to participate in 
the County's electiic govemmental aggregation program. 

Opt ion 1 : Do noth ing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2: Opt ou t by re turn ing th is 
form. 
If you do not want to participate in this 
program, you must retum this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to Join with other 
businesses In Huron County's Electric Governmental Aggregation Program. 

L J I wish to optout of the Huron County Electric Govemmental Aggregaticm Program. (Check box to opt out) 

Sen/ice address (City, state and zip): _ ^ _ ^ 

Phone number. 

Account holder's signature:. Date:. 

Mail by December 9,2010 to : Huron County Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron. Ohio 44320 



Huron County Electric Governnfiental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Ufider governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2010, Huron County residents voted to allow the County to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the County's electric govemmental aggregation program? 
Under the County's govemmental aggregation program, the price you pay for electric generation supply Is guaranteed to be 4 
percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric supply than if 
you had not joined the County's govemmental aggregation program. 

What do I need to do if I want to be included in this govemment aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain 
in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out fbnn. 

If I join the County's electric aggregation program, who will delh/er my power, read my meter and respond to 
emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your local electric 
utility still owns the wires and poles that deliver power to you. it wiH continue to read your meter and restore power after an 
outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion of your 
bill. Since the actual price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Reganjiess, you are guaranteed to save 4 percent 
off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric govemmental aggregation program. By 
returning the opt-out fonn, which is included in this mailing, by the due date you will not be enrolled as an electric generation 
customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you vM\ not receive the 4-
percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fonn postmari<ed by the due date, you will be included in the County's governmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmari<ed by the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At that 
point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you can shop 
for an altemative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of 
Ohio and their cun-ent prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 



Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from FirstEnergy 
Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will fluctuate from month to 
month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions is a 
leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, Pennsylvania, New 
Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnerm 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrottment Infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
{"FES") if you choose to remain In the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contract"). Please Iteep a 
copy of this agreement for your reconds. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will supply the electric generation lo 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - IVloving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are ennslled to receive 
generation service from FES, your EDU will send you a confimiation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmari< date of the confirmation letter by following the 
Instructions contained in Ihe letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled In the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified In the opt-out 
notification. Your Price lo Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost lo 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various ottier charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing In this fonnat or changes the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal lo the charges Customer currently pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through lo you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be retumed to the 
standard service ofTer or its successor. 

4. Billing. You will continue to receive a single bill firom your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you wilt be retumed to your EDU as a 
customer. You wilt remain responsible to pay FES fbr any electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with the EDU tariff. 

5. PenaKies, Fees and Exceptions, tf you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions, tf INs agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
diffierent price. There will be a $25 char^ for residential custonters and 
a $50.00 charge for commercial cwstomera if you tenninate tfi/s 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and return to standard service offer 
with your EDU, you may not be served under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Rele^e Ai^orizat lon. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the temis and conditions of this Agreement 
with FES. You authorize FES to obtain infbrniation from the EDU that 
includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electridty service. FES reserves the sole:right to determine if your credit 
standing is satisfactory before accepting your enrolbnent request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrottment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for an'anging for your eleclric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
temis of sen/lce by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. OurwebaddresslswWw.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric si^plier 
and/or your electric utility, or for general utility information, residential 
and business customers may contact tiie Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-600-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or al www.pk^occorg. 

10. Mliscelianeous. You have the right to request firom FES, twice witiiin a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and/or account 
number{s) without your wr i t l ^ consent 
FES' environmental disclosure statement is available for viewing on our 
website - www.firstenergysolutions.com. You agree that FES will make 
the required quarteriy updates to the statement electronicatly on our 
website. We will also provide the infomiatran upon request. 
FES may assign its rights to another, inchjding any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibility of the EDU: operation ^ id maintenance of the EDU's 
electrical system, any interruption of service, tennlnation of service, or 
deterioration of tiie EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES w i ^ accurate account 
Information. If said Information is incorrect, FES reserves the right to 
reprice the applicable account(s) or tenninate Uie agreement 
FES reserves the right to retum any customer to the EDU if the 
customer's rale code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and tfie right to aB electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A l l OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://OurwebaddresslswWw.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pk%5eoccorg
http://www.firstenergysolutions.com


Environmental Disclosure Information 
Fn t̂Energy Solutions Corp. 

Projected Data tor the 201Q Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Wind 
1% 

Hydro 
1% 

Nuclear^ 
34% 

Regional 

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Altemative Energy Requirements. 
Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Sofb Waste 
Air Emissions and Solid Waste 
Wlldtife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emlssions-

A comparison 
between the air 
emissions related 
lo this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Regional Average 

Radioactive Waste-

Radioactlve waste 
associated with the 
product 

Type: 
Hlqh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

Lbs./1,000kWh 
Ft^/1,000kWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included In these charts. 

With in-depth analysis, the environmenlal characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact 
FirstEnergy Solutions Corp. at www.tes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1 -888-254-6359. 

http://www.tes.com


November 18,2010 

Dear Huron County Electric Customer, 

Because your business is located within the community of Huron County, you qualify for discounted savings on 
your electric generation. Through govemmental aggregation, your community has negotiated and secured a 
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and retum the opt-in form below by December 9,2010. By 
doing so, you receive savings of 4 percent off your Price to Compare through November 2013 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service firom your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollM* savings on your behalf as part of Ohio's electric law. 
Be sure to complete and retum the attached opt-in form below no later than December 9,2010. 

We know you will appreciate the extra money we are able to save you through our govemmental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. - 5 p.m., Monday -
Friday. 

Sincerely, 

Huron County 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govemmental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature^ 
Date 

Mail by December 9, 2010 to Huron County Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 



FirstEnemv 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Temis and Conditions together with the enrollment infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by 
"opting-in" or exercising the right of rescission ("Contract"). Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a CompetitiAre Retail 
Electric Service ("CRES") provider, FES will supply the electric generation lo 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a g^eralion 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity lo customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled lo receive 
generation service from FES, your EDU vtfill send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days follovflng the postmartc date of the confimiation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renevral of this 
Agreement. Should you choose not to opt-In to your community's program, 
you vAW be sen/ed by your EDU's standard service offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
lo Compare per KWh per billing month, as specified in the opt-in 
notification. Your Price lo Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you v^uld avoid for that billing period when you switch to 
FES. 
Your price per KWh VIAII vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in Its calculations. In addition to FES' charges, you vAW be charged 
by your EDU for distribution and various other charges. FES resen/es the 
right to unilaterally modify this billing format in the event the EDU Is unable 
or unwilling to provide consolidated billing in this fomnal or changes the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not olhenwise reimbursed by the Electric 
Utility to Supplier, reganJIess of w/hether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES Vkrill pass these Midvrest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you vAW receive no 
discount or percenl-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence writh the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011, Vne program 
may be terminated or modified due to unforeseen regulatory action. 
Should the program be terminated, you will be retumed to the standard 
service offer or its successor. 

4. Billing. You will continue lo receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You vinll remain responsible to pay FES for any electricity 
used befoiB this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric semce being disconnected in accordarice with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the biU, FES may charge a 1.5% per 
month late payment fee. 

6. Canoellatlonn'ermlnation Provisions. If this agreement Is not 
rescinded during Xhe rescission period, enrollment wilt be sent lo your 
EDU, You may terminate this Agreemer*, without penalty, If you nrave 
out of the EDU service territory or into an area tMiere FES will charge a 
diffiarent price. There will be a $25 charge h r residential customers and 
a $50.00 charge for commercial customers if you tenninate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and retum to standard sen/ice offer 
wiUi your EDU, you may not be servecf under tfie same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing lo opt in to your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain Infonnation from the EDU that 
indudes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determhe if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of ̂ e enrollment by your EDU. 

8. Contract Expiration. Al least every three years, you will be given the 
opportunity to opt-in to your conrtmunity*s aggregation program at no 
cost. You are responsible for an^nglng for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
tenns of sen/ice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive^ Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for gener^ utility infbnnation, residential 
and fcnjsiness customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (loll fi'ee) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am lo 5:00 pm 
weekdays or al www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number arvl/or account 
number(s) without your written consent 
FES' environmental disclosure statement is available for viewing on our 
website - vwvw.firstenergysoluttons.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
vuebsite. We will also provide the infonnation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the njles and regulations of the PUCO. 
FES assumes no responsibility or liability for the following Hems that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intermption of sennce, temiination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is inconed, FES reserves the right to 
reprice the applicable account(s) or terminate the agreement 
FES reserves the right to return any customer to the EDU If the 
customer's rate code Is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES wan-ants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vwvw.firstenergysoluttons.com


Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Projected Data for the 2010 Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
lo produce this 
product and the 
historic regional 
average supply mix. 

Nuclear^ \ 

Includes the purchase of Renewable Energy Q^its that FES will make Ijo comp 

Reqlona' 

V with the OHIO SB 221 Altemative Energy Requirements. 
Environmental 
Characteristlcs-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Jr Emissions and Solid Waste 
îr Emissions and Solid Waste 
'ildtlfe Impacts 
jr Emissions and Solid Waste 

Badloactlve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Radioactive Waste-

Radioactlve waste 
associated with the 
product 

Type 
HIgh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quaptlty 
0.0022 
0.0004 

Note: The generation of this product Involves the use of 12% Unknown 
emissions and radioactive wastes associated with these uriknown 

Regional Average 

l|bs./1,000 kWh 
Pt^/I.OOOkWh 

Purchased Resounds. The air 
resources are not included in these charts. 

With In-depth analysis, the environmental characlerisfics of any form of electric generation will revqai 
FirstEnergy Solutions Corp. at vmw.fes.com (click on "FirstEnergy Corp." at the bottom of the home 

benefits as well as costs. For furtiier information, contact 
page) or by phone at 1-883-254-6359. 

http://vmw.fes.com

