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FIRST ENERGY

Novamber 18, 2010 ‘D - H éHL B EL-— GA CT

Re: Great news for all-slectric space healing, elactrlc water heating andfor load management eustomers!

Dear Huron Counly Resldant,

Huron Counly Is providing you lhe opportunity to joln olhier residan(s with ali-elagtde space haaling, electric water
heating andfor load management équipment to savé money on the electriclly you use. Savings are possible Through -
govarnmantal aggregation, where Gounty officlals bring togather cilizens o galn group buying power for the purchaze of
electricily fram a refall eleclric generalion provider ¢ertified by tha Publle Ulililss Commission of Ohlo, Huron Caunty

voters approved this program [n May 2010.

After researching compelitive eleciriclly pristng opliona for you, wa have again chossn FirstEnergy Solullons
Gorp,, 8 subsidiary of FirstEnergy Corp., 1o provide you with savings on your electic genaration through November 2043.
There is no cost for enrollment, you will not be charged a switching fee, and you do not nesd o o anything to
partlelpate. In addltton, you will continue to benellt from any atillty credits for having all-electric space heating,
olactilz water heating and/or lond management equipment, Please see the enclosed FAQs for more informadon.

As a membar of {hls aggregalion, you are guarantead to save 4 parcent off your Prica {0 Compare. Your Price to
Compare Is sssenliglly the price you pay for oleciic generallon from. Lhe utlllly end conslets of generation and
transmisslon-related componanls, which ave ¢osls assoclated wilh generating the powar and delivering it lhrough the

{ransmission system,
To estimate what your savings per Kllowatt-hour (KWH) will be {hrough lhis program, locate your Price to

Compare on your electric bill. Divide your Price ta Compare by 100, than multiply by 0.04 (4%) to dalermine your savings
per KWH. Multiply lhat number by your lotal monthly usags, The final number | how much you can expect to save each

month you uge the same amount of eleclricity.
You Wil see your slecirle savings from FlrstEnsray Solutions after your enrollment has bean completed and your
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=wilch has been lnalized — approximately 30 - 45 days, depending upon your mefer read date, OF course, you am not

obllgated to particlpate in Huron County's electric gavernmeniat aggregation program. I you wish to ba excivded from lhe
program end remaln a full-service cuztomer aof your local electre utility — Ohlo Edigon — you have unfll December 9, 2010
{o return lha attached “opt-aut® form, [f yau opt out, you might not be served under the same rates, terms and conditions
Lhat apply to other cuslomars served by Ohlo Edlgon. If you to not opt out at this Eme, you will recelve & nclice at least
every three yaars asking If you wish (o romatn in the program. If you ieava the program al any other tims, you could he

suhject {0 & $25 cancellaion feé from FirslEnergy Solulions.

Afer you bacome & paricipant In this governmental aggregation program, Ohle Edison will send you a leltar
conficming your selection of FirslEnergy Solutions as your electric genaralion provider. As requited by law, ths Tefter wil
Inform you of your apllon to canee! your contract wilh FirsiEnergy Salutions within saven days of its poslmark. To remaln
In the Counly's governmental aggregallon program, you don't need Io taks any acllon when thls leller arrivas.

Ohlo Edison will coninug to malntain the system that delivers power to your home — no new pales or wires will be
bullt by FiralEnergy Solutlons. You will conlinug fo receive a slngle, easy-to-raad bill from your logal eleolric ulility with

your Firs(Enangy Solutions charges Included. The only thing you'll nolice Is savings.

1Fyou have any questions, please call FirstEnergy Salutlons toll-free at 1-458-636-3748, Monday through Friday,
8 a.m, to 5 p.m. Please do not ¢all Huron Counly with aggregallon program queslions.

Sincarely,

Huran Gounty
P.S. To recaive these savings, you should not respond. Relumn Ihe opt-out form only if you do not want lo participala [d
the Counly's alacilc governmental aggregation program.
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OPT-Qur Foni — HURON COUNTY RESIDENTIAL ELECTRIC GOVERNMENTAL AGCREGATICN PROGRAM

Option 2: Opt out by returning this form.
IFyau do not want ta participate [n thls
program andl aave, you must relura this form

bafore the due dats,

Option 1: Do nathing and save.

If you want Lo particfpate In this program and
save, you do not need to return this form. Your
enrallment Iz altomatic,

By returhing this slignad form, you will be EXCLUDED from lhe opportunlty fo join with othar
residents In Haron County’s Electric Governmental Aggregalion Program,

D { wish to apt dut of the Huron County Etectric Governmental Aggregallan Program. (Ghack box o opt out)

Servica addrass (Clly, stata and zIp):

Fhone number:,
Data:,

Accounl hotdes's slgnalure;

Mall by Dacember 8, 2010 to: Huron County Elgetrie Governmental Aggregation Program, 341 White Pand Dilve, Bldg. B-3, Akeon,

Ohlo 44320
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Huron County Electric Governmental Aggregation Program Freguently Asked Questions

What is aggregation?

“Under govemmental aggregation, local officiels bring citizens together to gein group buying powar for the purchase of

compelltively priced electricity from a retail slsctric generalion supplier certiied by the Publle Utikties Commission of
Ohilo,

How s the County able to choose a certified electric generation suppller on my behalf?
In May 2010, Huron County residents votad to allow the Counly o coniract for an efclric generdtion supplier on thelr
behalf.

How will | know if | can save money under the County's electrlc governmental aggregation program?

Under the County’s governmental aggregalion prograim, the price you pay for electric generation supply Is guarantesd
10 be 4 percent lower. In other wards, aach month, you'll pay 4 parcent less for the generation portlnn of your eleclic
supply than if you had not joined the County’s governmanial aggregation program,

When | swltch to an alternative generation suppller, do | still beneﬂt from the generation credits | would get
from the utllity for having all-elactric space heating andlor load management aguipment? '
Yes, you will still hanaflt fram the ulllity's credits aven if you switsh to an allermetive suppller

Ireceive a credlt from my elactrlc utility for my electric water heafing, Wikl | mies out on this credlt If i joln this
program?

Becayse Flrlenergy Solutions is offering a 4-pereent discount off the Price fo Compare, you ara nat mlssm out on any
of the savings that utility credits provide.

Wha clo | need to do if I want fo be Included in this governmental aggregation?
You do not need to do anything to recelve the discountad generalion pricing under this program, You may choose fo
remain in the aggregation group and begin recelving your 4-percent dismmt by slrply not retumlng the opt aut form.

If1join the County's governmental aggragation program, who will deliver my power, read my: matar and
respend to emergencies, such as power outages?

Your local efectric utlity will be responsible for the dativery of power fo your home or business, Since your local elciric
ulilly st owns the wires and poles that deliver power ko you, it will confinue to read your meler and restore power after
an outage,

la your price for resldential power fi xad ordogs [t vary?

In {k1s program, the discount you will receive Is fixed, so each month you will save 4 percent off the gensmtlun portion
of your bill. Since the aclual prica per KWH charged by the ulllity may change sach month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month, Regardless, you are
guaranteed to save 4 percent off the generalion portion of your electric bi,

-What does "opt out” mean? -

“Opt out” means that you can decide hot to parli¢ipate in the County’s eleciric governmental aggragallon program. By
relumiryg the opt-out form, which (s ncluded in this maiting, by the due date you will not be enrolied as an elecids
generation customer with FirslEnergy Solutions, %he Counly's competilive electric generation suppller, and you wAl not
recaive the 4-percent discount.

What happens if | do not send in the opf-out form?
I you do not relum the opl-out form postmarked by the due dale, yolt will be Included In the Cou.mlys govammantal
aggregatlon program and will begin receiving competitively priced electricity from FirstEnesgy Solufions.
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Can | opt out over the phone?
No, if you want {0 epl out, you must mail in your completed opl-ouf form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancallation Tee from FirstEnergy Solutions if you canced for any cther reason but
moving. However, you will be sent a notice at least every lhree years ashng if you wdsh to remaln in the program. At
thal point, you may opt out at no cosl. ' ,

If | cancel out of this program at a lator date, will | ba able fo koep the credits | get from my utlllty for having all-
eloctric space hoating, electric water heating andfor load management equipment?

Yes, This discount is in addition o the generatlon credit reflacted in your Price to Compare. So ff you cancel your
contract with FirstEnergy Solutions, you will continue to receive the cradits from your wliity for having afl-eleciric space
healing, electric water healing andlor load management equipment as long as those cradis are being offered.

What are my energy supply choites If ! decide to opt cut?

You can stay with yaur cumment electrie uillity, which will continue to supply your alectic generalion as It always has, or

~ you can shop for an alternative generation supplies, A list of compelitive electric suppliers certified by the Public Uillides
Commisslon of Ohio and thelr current prices are available by calling 1-800-666-PUCO (1-800-686-7826).

)i 1join the aggregation, can | stay on budget billing? .

Yes, you can remain on budget bling; however, the budget biking program does not apply to your changes from
FirstEnergy Solutions only o charges from the electric uiiHy. Your total charges from FirsiEnergy Slululhns wil
fluclvate from month fo menth accordlng fo your us&ga ,

 Gan [ stil have my paymant automatlcally deducted from my chacking account s | do now?.
Yes. How you pay your sleciric bil wil not change.

Who Is FiratEnergy Solutlong?
FirslEnergy Salutions Corp., a subsldlary of FirstEnargy Corp., offers a wide range of energy and relsted products and
services, including the generafion and sale of elaclriclly and energy planning and procuremant. FIrsiEnargy Solutions
is a leading competifive suppller of encrgy to residential and commerclal and industies! customers in Ohlo
Pennsylvania, New Jersay, Maryiand, llinois and Michigan.

What (s the toll-free number for questions?
If you have any queations, plaase call 1-866-638-3749, Monday through Friday, 8 aum, to 5 p.m,
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FiratEnargy Soluflany Corp. - Residenttal & Small Commercial Tarms
and condilians

Thase Terns and Condilions togal e with Iha anroitment Infarmalion are your
agreement for elaclde genarallon servies with FirstEnergy Solulfoms Corp.
{'FES") 'l you choose to remaln in the community aggregalion program by no}
*opling-0Ul" ur exercizing the righl of rescission {'Conlrac™).  Pleasa keap @
copy of this agreemenl for your racerds,

FES Iy ¢eriified by the Publle Wiles Commission of Chio CPUCOR i offer
sind swpply elachle goneralion services In Chio. As a Compsililve Relsil
Eleclric Sarviga ("CRES") provider, FES wAll supply the elecidg generalion fo
your Electrie Distribution Ullllry (“EDU) based on your usage. Your EDU then
dlsiibutes or defivers the slecirichy W you, FES sets the ganeration prices
gnd charges (hat the customera pay. The PUCO regulates distdiwlion prices
end =ervioss, The Federal Energy Regulabwy Commlssion regulales
(rangmission pricas and sarvicas,

DEFNITIONS:

Genorallon Service ~ The production of elecirclly. .

Tranamisaion Servico — Meving high vollage eloctricily fom a generatlon
faciiity lo ihe distbulton |ines of an EDU.

Plstributlon S8arvice — Physloal dellvery of electricily lo custamars by EOU,

RIGHT OF RESCISSION ~ 1f you do nol opt-oul and ana enrolled Lo receive
ganarallon service from FES, your EDU wil) serdl you a confirmabion lellor,
You will have ihe gt to macind your anroliment within seven (7) calandar
days following tha posimark date of the confimmalion latter by following Ihe
instrucilons conlatned in the leller. The Righl of Restiselon only applies when
a customer switches to a generation suppler and nol on renews! enrollmants,
Your EDU will not send & confrmatlon nolice upon any renewal of Ihls

Agreerient. Showld you chuose 1o opt-oul of yaur communlty's pragram, you

will ba sarved by your EDRFs slandard service affer eslabllahed pursuant lo
seclion 4828.14 of the Ohlo Reviced Cade Unless you choose an afamale
&uppller of elechicliy, ‘ :

TERMS AND CONDITIONS OF SERVICE

1. Eliglbilty. Only Resldenllel Cusiomer accounls nol enrolled Iy Lhe
Perentege of income Plan Progmm (PIPPY and small commercial
cusfomers wilh a peak demand helow 308 KW are eligible for this offer
from FES.  FES reseives the right to refuse enroliment to any customer
wilh an sullanding balance.

2. Baslc Servlce Prices. During Ihe term of this Contradt, you tgree to pay
FES for @ lolal combined Transmisslon, Genaralion, end Generailon

Ralaled Chargas. You will be bllled el the pércenlage off your EDU Pries |

to Compare per KWh per billng month, az specifiad s the opl-aul
nowficatlon.  ‘Your Price 1o Compare consitls of bypassable ransmisalon,
gepérallon and transmilsslon and genarallon relaled compovents, which
are chargas assoclated with Ihe ¢osls of purchased powar and the tosl lo
dellvar the power lhrough the iransmizsion system. These are lhe
chaffes (et you would avold for Ut billing padod whan you gwitch 1o
FES. )

Your price per Kih will very because 1| will always be a parcanl ff the
Price to Compars, whith may thange based on any changes mada by the
EDU In lis calculalions. I addilion lo FES' charges, vou wil ba charged
by your EDU for disidbulion ard various elher charges. FES reserves Lhe
dght 10 unilelerally maclfy Ihis biting format In the even! lhe EDU is unabla
or unwilling o provide congofided blllng In this fomnat or changes the
cafculallon of the Prics fo Compare. .

In addNlon o the Generstion Charge deseribad absve, FES wil change
you for any end all faes, coste, and obllgalions Imposed by a Reglona!
Yransmisslon Qrganlzallon {RTO7, suth as the Midwesl 150 o
BUCEBSSOF orgRnizations, thal ara not oherwisa ralmbursad by the Eteclic
Ulllly lo Suppller, regardless of whether such charges are grealar tanp,
less lhan, or equel to e chedges Cuslomer cumently pays for these
sanvicas (o Lhe Fleclic Ullity {Midwesl ISO/Transmisgdon snd Ancillary
Cherges). FES will pass these Mdwest lSOMrensmisslon and Anclilary
Chaerges, which may bé vedable, tiroligh K you and you will receive no
diacounl & percant-off of lhese Midweal ISQ/Tranamission and Ancillary

. Chargés,

3. Length of Agraament, As a pad of your commurily's program, youw
servica from FES will commence wilh e nexd avatlable meter reading and
aflgr praceaaing of the enralimant by your EDU, and will confinue for tha
term &8 spacified In he opt-cul notication, ending on the meler read for
lhe 13st month of servive. For the period beginning Jiune 2011, the
progréim may be terminated or modifad due {0 unforeseen reguialory
acllon. Should tha program be terminated, you will he relumed (o ha
etandard sorvica offer of lis successer.

4. Bng- You will conlinua 1o racelva a single bl from your EDU thal wilf
cordain both your EQU and FES charges. FES does nol offer badgst
biliing. 1f you do nol pay yow bl by ihe dua dsle, FES may cancel his
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Agreement afler ghving you a minimum of fourtesn (14) days wislien
nalice. Upen cancellalion you wil be relumed to your EDU as 2
cuslgmal. You will remaln sagponeible o pay FES for wny lectdelty
used before Lhis Agrasement is cancefled, Rs well az any l2la payment
charges. Furlher, your fallure {o pay EDU charges may reaull In your
elecirie service belnp disconnected I secomtance with (e EDL tarf,

6. Penakles, Fees and Excoptions. i you do nol pay the full emounl

owed FES by the dus dale of ihe b, FES may cherge 2 1.5% per
month lala payment fee, :

6. CancoliationfTermination Previddens, 1 Ihls agresmant ts el
rescinded during the resciaslon pericd, ennolment wil ba senl lo your
EDU. You may lenminate this Agreament, withoul panaiy, Hrw mova
oul of the ECU service termilary or into an ayea whers FES Wil sharge a
diifarapt price. There will ba 8 $25 change for reskdenie! customars end
& $60.00 cherge for commercial coslomars if you ferminale dhis
Agreamen! for any ulher reason, axcapt ay exprasy providad hareln,
Showld you cencel servics with FES and relum o sin sarviog offer
with your EQU, you may nal be served under he game raiss, temns, and
condiions that apply 1 other EDU cuslomens.

7. Customer Consent and Informatioh Rglsase Aulhordzafton, By

choosing net 1o apf-oul of your communily's aggragailon prédiam, you

undereland and agrea o the. leems and eondilions of this Agresment
wiih FES. You euthorize FES to oblain infionvetlon from ihe EDU that

Includes, bul !5 nol limied ko: biling Wolory, paymen history, hislodeal
and fdure elecircly usage, meler readings, and cheractenistics of

alsclddly service. FES rasarves the sole gl 1o delorming if yowr credit

alanding Is sallsfaclory bofore accepling your ennolfment requesl  This

Agreement shall be considared axaauied by FES ioflowing actaptencs

of your pnéllmenl requasl by FES, the end of tha 7 day rasclssion

perlod and subssquent accaplance of the enrafmant by your EOLUL

8. Gontract Explration, Al beasi every (hnéa yoars, you will ba given e
opporiunily (o opl-oul of your communlty's -Aggpegalion program &l no
cosl You are responsible for aranging for vour alacific supply upon
{onminaiion of this Conlracy.

9. Digpute Procedures, Comact FES wilh eny quesllons conceming the
lerms of senvica by phone al 1-388-254-6358 (lofires) M-F 8AM — SRM
E8T or In willlng a1 341 Whita Pond Drive, Alin: Confraci Adminietration,
AKzan, OH 44320, Ourweb address [s vwnwilirslanergysohdions.com. if
your comptaint is not msolved afler you have: called yowr elaclric supplier
andior your elecirie utlity, or Jor genaral Lty Information, restdenilel

-and business cuslomers may canlacy the Public Ubilifes Cammiashon of
Ohio for eslsiance =l 1-800-805-7625 (toll free) or TTY &t 1-800-588-
1570 Qoll free) from 800 am [0 540 pm weekdays or al
wwv.PUCOoMo.gov.  Customers may 2160 call The Ohfo Consumers’

- Cuunzel {0CC) at 1-877-742-5822 (1ol Iree) fom 6:D0 am to 5:00 pim
weekdays or al wew.pickoce.org,

16, Miscellanvous. You have Lhe rght lo requasl from FES, wioe wilkin 2
12 manih perlod, up 1 24 manlhs of paymen history, withoul change.
FES will nol release your Social Secudly number andlor acoounl
numbens) Wihout your wrillan cansant
FES' anvironmenlal distlosure stalement [5 aviliable for viewing on our
wabslla — v fimteneroysalulions.com. You agres thal FES will make
{ha required quariery updales 1o Lhe slalemant electronically on our
websita, Wa wik also provide the informaltonupon reguest.

FES may assign Ns righte 1o enolhey, Inghsding eny successor, in
accondance with e nules and regulalions ofthe PUCO,. )

FES assumss no responsibiity or Tabiiity Rr lhe following items [Mal are
tha responsioilty of Lhe EOLY operallon and malnlenanca of lhe EOU's
slecricel ayslem, any Inlerrupiion of servica, tomminallon of senvce, or
daleriorallon of (he EDU's sendca. I the évenl of a power oulaga, you
ghaouid oontact your focal EDU),

Cuslomer Is reaponsible for providing FES wilh acursle account
nformalion. I sald inforrnaton {s incomedl, FES seasves the dght lo
raprica ihe applicable acotuniis) or terminale the agreemant.

FES ragerves e righl to relum any cuetomer 1o the EDU If the
cuslomer’s rale code is changed and the account Is mey longar alifble
for this program.

. Warranty, FES wamanis tile and (he fight to & eleciricly scld
haraunder, THE WARRANTIES SET FORTH IN THIE PARACRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL O7THER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUMITED TO ANY WARRANTIES OF MERCHANTABRITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING DUT OF ANY
COURSE OF DEALING OR USAGE QF TRADE,

1
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http://www.pickoc&org
http://wabsllia-WAVW.IiratenergysoIuUons.com

Nov., 9. 2010 "0:49A  FIRST ENERGY No. 2465 P 6

Environmental Discloaure Information
FirelEnengy Seluiions Cormp.
Frojactied Lala for Ihe 2090 Calendar Yoar

@eneration
Resource Mix-

A comparison
behween the sources
of genaraiion veed
to praduce ihis
produci and the
hislanc regloral
average supply mix.

Nalvral Gas :
5% 1%

_ Envimnmontal
Characlarfelics-

A deseription of

tha charactariatica
pssoclaled with
vach possible
generallon reaource.

" Inciugea tha purchgee of Renguabic Ensiy Credils ihal FES will nke Lo comply with he ¢HIO SB 22¢ Allemaliva Ergriy Heoulsannts.

|Ellurnass Powor __|Alr Emlsslons and Solld Wasle
‘gzal Fowar Alr Emissions and Solld Wagla .
Hydro Powor Wildlile impacls ‘
INatga] Gas Fower Adr Emizsiong and Solld Waste
MNuclear Power Radloacive Waate

Oil Pawar Alr Emigsions and Solid Wagte
10thas Souroes Unknown lmpacts

Solar Powar No Signlllcant Impacls

‘Unknnwn Purchasad Agsources Unkngwn Is

Wind Power Wikilife |mpaots

Alr Emlsslons-

A comperlsan
netwseen the air
am/sslons related
lo 1hls product
and e reglonal
average air
emlsslons

Redloastiva Wasle-

Radloaclive wasta
agsoclaled with the
praduel

Sulfur Cloxdda

Niiragen Crddass

{ Roglonaf Average |

Type: Quanil
High-Level Radioaclive Wasle 0.0622]1bs.M1,000 KWh
Lowr-Lovel Radinaclive Wasts 0.00041F1,600 kWh

Noie: The genaraiton ol s preduc invelveg the vee of 12% Unknown Purchased Resourcss. Tha alr
emissionz and radloactive wasles assoglaled with these unknown resautces are not Includad In these charts.

With in-daplh englysls, lhe environmenial sharagtertstics of any foma of sigelric generalion will reveel benetils ar well as cosls. Fer further hilomalinn, contac)
FirstEnargy Selullons Corp. al wiw.lea.cam lolick on "FirsiEnergy Corp.” ai the batlom of the home pags) ar by phone &l 1-026-254-8359,
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November 18, 2010

Dear Heron County Reaidant,

Huron Counly Is providing yeu the apporiunkly to join aiher realdents 1o save mgney on e slectricily you usa.
Savings ara posaible Ihough governmenia) aggragalion, where County officlals bring fogether citizons la galn group
buying power for the purchase of elecbicily from a meiell sleciic generation provider cedifiad by the Publke Utililies
Commizsian of Ohio. Huran Counly votars approved this program in May 2310. ‘ ;

Afles researching competitive aleclicty pricing options for you, wa have chosen FisiEnergy Soleiions Corp, &
subsldlary of FirslEnergy Corp., b provide you with savings on your alacirks generalion twough November Z013. There
] nlolnnst for enroliment and You will not be charded a $witching fes. You do ‘net nead lo do anything to
partic/pate.

As a mamber of ihis aggregation, you aré gierant=ed fo save 8 parcent off your Piica to Compara. Your Price to
Comparg I3 essaniielly the price gou pay for eleciic generalion fom the ulilly and consisls of generalion and
hh:namlissiun refated somponents, which ane ihs cozis associated with gonuraling the power 2nd Salivering % through he

nsmisslon aysbem.

To estimate what your sevings per Kipwsit-hour (KWH) will be through this program, oeate your Price o
Compare an your eleclric bii. Divida your Prica to Compara by 100, en muliply by 0.08 [6%) to delermine your savings
por KAH. Moliply fhat rumber by your iotal monlhly ussge. The final ninsber is how mush you can expact lo save each
month you use the sama amount of electricily, ’

You will 6 your eleckic savings from FirsiEnangy Solilions after your enrolmani has bean completed and your
swilch has baen finglized ~ approvdmiately 30 - 45 days, depending Ypon your mabar read date. OF courss, you ate et
obligated io parlicipale In Huron Couniy's elscirdc governmenis] aggregalion program. If you wish lo ba excivded from the

- progeam and semaln a fuli-servica custiner of your local eleclric utliity — Ohlp Edisen — you have unt Dacember 9, 2010
to ralum (ha aitached "oplout” form. #f you do nol opt out al e Ume, your will Feceive a nollce at least evary hies years
avking ¥ you wish to ramain in the program. If you leave the program al any ofher tma, you could be subject to o 326
canceliatian fas from FirelEpangy Sohdions — and you might not bs served under the sanve teles, t2ims and condilons -
that apply lo olher customers served by Ohlo Ediaon. .

Afler you becamo a pericipant n thie governmonial aggregetlon program, Onio' Edieon will send you 2 delter
confirming your salscllon of FirslEnargy Solulions as your elecliic ganerallon provider. As:fequived by law, This letter will
inform you of your oplion ko cangel your conlract with FirstEnargy Solutlons within caven daye of Ils posimark. To semaln
ki \he Counly's governmental aggregailon pragram, you don't need fo lake sny aclion whenithls leiter armivas.

Ohio Edison Wil ¢ohiinua fo malhteln the system Ihat delivers power to Your homs -+ o new palas or wiras will be
buiit by FirstEnemy Salutlons. You will continus 1o receive a single, easy-lo-read bill onh your locat aleotrlo ufility with
your FirsIEnengy Salullovs chiarges ingluded, The only thing you'll notice is savlis.

If you have any questions, plasse call FlrslEnergy Soluliona fol-frea af 1-866-536-3748, Mondsy Hmough Friday,
4 a.m. fo 8 p.m. Pivase do not call Huron County with aggregalion program guestions.

Sincerely,
Huron Caunty

P.8. To recelve lhase savings, you should net respand. Relur the opl-oul form only if you do nol vl i participate In
the County’s elecisic governmental aggregaiion program. ‘ : :

---------------------------------------------------------------------------------- ok - - rmimemim e ———
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Cption 2: Opt out by returnlng this
fom. '

I you do nof want ta participats in this
program, you xust retura fhis farn: belore Lhe
due dale.

Optlen 1: Do nothing and save.

Fyou want i participate 19 thls program and
Faye, you do not nead to return this form, Yoor
enraliment 6 automatie.

By refurning this slgned form, you will s EXGLUDED from the opporiunity ke Joln with othey
resldants in Huron County's Elestric Govarnmantal Aggragation Program.

Dlwlnh to opt out of the Huran County Elselrc Gavarnmenial Aggragallon Program. (Chank hox to opt out)

Seivice eddress {City, steia end zip),

Phane number:

Account ho!der's slgnafune; Dak,

Liall by December §, 2640 kot Hurgn County Elec(e Gavernmanial Aggragation Faegrom, 341 Whila Fewd Drive, Bidp, B-3,
Ak, Chlo 44220




Nav.

9 2010 10:50AM  FIRST ENERGY _ No. 2485 P § -

Huron County Electric Governmental Aggregation Program Fraquently Asked Questioﬁs

What |s aggregation? ' '

Under governmental aggragation, loeal officials bring citizens togethar to galn group buying power for the purchase
of compelilively priced eleckicity from a refall electric generation supplier certiied by the Public Utities
Commission of Chio.

How Is the County able o choase a ertified electric generation supplier on my behelf?

-~ In May 2010, Huron County residents voled o allow the County o contract for an electric geheration eupplier on

their behalf.

How will | know If | can save money underlhe County's electric governmental aggregatlan program?
Under the Counly's govemmental aggregation program, the price you pay for eleciric generalion supply is
guaranteed o be 6 pareant lower. In other words, each month, you'll pay 6 percent less for theigenaralian portion
of your eleciric supply than If you had not joined the County’s governmentat aggregation program

What do | need to do if | want to be Included In this government aggragatmn?

Yau do not nead o do anything to recelve ihe discounted generation pricing under this pmgram. You may choose
to remain in the aggragation group and begln receiving your 6-parcent discount by simply not relurnlng the opt out -
form.

I 1 join tha Gounty's electric apgregation program, who will deliver my power, read my méter and respond
to emarganclss, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or busmass Since your
local electric utilily still owns the wires and poles that deliver power to you, it will continue to raad your meter and
reslora power after an outage.

Is your price for residential power fixed, or doss it vary?

in this program, the discount you will receive is fixed, 50 aach month you will save 6 percent off ma ganeraion
portion of your bill. Since the actual price per KWH charged by the ulilily may change ¢ach month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each mmth Regardless
you are guarantsed fo save 6 percenl off the mmpetiﬂve portion of yaur eleclnc bil!,

What does “opt out” mean?

“Opt out’ means that you can declde not to pariicipate in the Cotmly's electric govemmmtal aggﬁegalmn program.
By returning the opt-out form, which is included inthis maiiing, by the due date you will not be enrolled as an
electric generalion customer with FirstEnergy Solutions, the County's compefilive electric geneiatlon supplier, and
you will not recaive the G-percent discount.

What happens i 1 do not send in the opt-out form? '

if you do not relurn the opt-out form postmarked by the due dats, you will be included in the County s
governmental aggregation pregram and will begin receiving comgpatitively priced electriclty from FirstEnergy
Solutions.

Can | opt out over the phone? -
No, if you want to opt out, you must mail In your mmpleted apt-out form and it must be puanaﬂced by the due
date '
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Can | opt out of the program at a later dafe? '
Yes, but you will be subject o a $25 cancellation fee from FirstEnergy Solulions if you cancel for any olher reason
butmoving. However, you will be sent a notice at least evary three years asking if you wish to remain in the
program, Al thal point, you may gpt out at no cost. :

What are my energy supply cholces if [ declde fo opt out? .

You can stay wilh your cument eleciric uility, which will continue to supply your electricily as It siways has, or you
can shap for an allemative generation supplier. A list of competltive electric suppliers certified by the Publie
Utiiilies Commission of Ohlo and thefr curent prices is available by calfing 1-800-686-PUCQ (1-800-686-7826),

If 1 join the aggragatlon, can | stay on budget billing? :

Yes, you can remain on budget billing; however, the budget billing program doas not apply to your chargss from
FirstEnargy Solutions — only to charges from the eleclric ufiiy. Your total charges from Frrs!Energy Solutions wil
fluctuate from month to month according fo your ysage. :

Can I'still have my payment automatleally deducted from my checking account as | do now?
Yes. How you pay your eleciric bilt willnot change.

Who is FirstEnergy Solutions? ' '
FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and relaled producis
and services, including the generation and sale of electriclty and energy pianning and procurement. FirstEnergy
Solutions is 4 leading compsfitive supplier of energy to residential and commerclal and mdustnal customers in
Ohlo, Pennsylvanla, New Jersey, Maryland, lllinois and Michigan.

What !s the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749 Monday through Friday, 8 am. to 51 ep m.
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Satullons

FirstEnergy Solutions Corp. - Resldential & Small Sommerclal Terms
and CondWons

These Terms and Canditlons together with the anrgliment informatian arg your
agreemant for efectric gererallan sended with FirslEnergy Solullons Corp.
(FES”) I you choose lo remaln In the communily agaragaiion pregrem by nol
“opling-oul® or exercising \he Aghl of rescission ("Contract).  Pleasa kaep a
copy of this agreemeant-for your records.

FES is cerlifiad by lhe Public Utililles Commlaston of Ohlo (PUCC) 10 aifer
and supply clectric generallon sarvices In Dhle. As 2 Compalilive Relel
Electie Sanice {"CRES" provides, FES wil supply he elecil generalion lo
your Elecinc Dislibullon Ubiity (‘EDUT) based on your wsaga. Your EDU then
distribulas or déllvers |he elechicity (o you. FES ssle Ihe' generalion prices
and chargss el ihe cuslomers pay. Tha PUCO regulates dislibulion prices
and sarvices. Tho Fadersl Energy Regulalory Commlssisn regulales
ranamisaion pricas and services,

DEFINITIONS:

Ganaratlon Servica — The producllon of slaclicily. :

Tranamiszlon Bervice — Maving high voltage elecldclly from B genersilon
lacitily lo the distribution lines of an EDU. . -
Dislributlon Service — Physical dellvary of elacidelty 19 customers by EDLU.

RIGHT OF RESCIZSION = 1f you do nol opi-out end are anmplled ta recelve
goneralion zervica [rein FES, your EDU will send you a confirnalics leltar,
Yau will have |he right lo reacind your enraliment within seven (7) calandar
days following lhe poslmark dale of the conflmallon lelier by follovdng the
insteucilons contained In the laer. The Right of Rascission only appiss when
a customer swilches le a genaratton sLppller and no! on ranewal enmiiments.
¥oue EDU will not sand a conlfirmalion nollca upan any renewal of ihis
Agreemanl. Sheuld you choose to opt-oul of yaur communlly’s program, you
will be sarved by your EDU's slendard sardies offer esleblished pursuant lo
sacllon 4928.14 of (ha Ghio Revised Code unleas you'choose an altemnale
suppiler of etaclriclly.

TERMS AND COHDITIONS OF 3ERVICE

4, Eligihflty, Only Residenlisl Cuslomer acooums nol enrolled In the
Parcantage of- Incema Plan Program (PIPF) and small commerclal
customarz with & peak demend below 209 KW 2 aligibls for bhis offer
from FES.  FES reserves the Jight to refusg enrolimenl lo any cuslomer
with an oulstanding batancs,

2, Pastc Service Prices, During the ferm of this Confradl, you agree o pay
FES for a lolal combined Transmission, Ganeration, and Generallon
Relalad Charges. You will be billed al the parcenlage off your EQU Prcs
to Comnpare per {Wh per hiling month, as apeciied In the oploul
nollfestlon.  Your Prce 1o Compars conalsls of bypassable kransanission,
generallon and \ranemisalon end generalion relalad components, vdich
are chargee nssocialed wilh the cosls of purchased power and ¥ha cosl Lo
daliver the power through the lransmizsion syslem. These an Lhe
charges thzl you would avold for ihat billing perfod whan you swilch lo
FES.

Your price per KWh will vary bacause It will ahways be a percant off the
Price to Compare, which may changa based on any changes mads hy the
EDU In lle oaleuallona. In addillon Lo FES' charges, you will be charged
by your EDU for dlsldby llon and varous olher charges. FES ragerves Lhe
righ! 16 unllalerally madify thia bilng formal In the evanl The ECU Is unable
of Unwilling lo provide consolldaled bling In thiz formal or thanges the
calcutation of the Prics Lo Compare. B
1o addMion lo Ihe Generalion Charge descitbad abeva, FES will chadga
yoll for shy and il fees, cocls, and obligallons imposed by a Reglonal
Tranemisslon Organlzallon (‘RYO?Y, such as he Midwosl (50 of
quccassar amysnlzallons, 1hat are nof etherwdsa relmbineed by lhe Elecirc
UMy t& Supplier, regardlass of whather such cherges ara grasler than,
" lgeg (han, or equal lo the chames Customer curently pays for lhese
sarvces lo the Clecinic Uiliiy (Midwesl ISQ/Transmisshon and Ancliiary
charges’).: FES will pass (hase Mdwasi ISO/Transmisalon and Ancilary
Charges, which may ba varabbe, through o you and you will recsive no
discounl or percentoff of these Midwesl ISCTrermisslon and Ancillary
Changas, .

1. Langth of Apresment. As a part of your communily's program, your
gervice from FES will commence wilh lhe next avaliabila meler raading and
after pracassing of lhe anreliment by your EDU. and wil conllnua for the
{otm 48 specifiad In the opl-oul aolileation, ending on tha melor read for
lha l2gf monih of service. For the parcd beglonlng Juna 2011, he
procrem mey be lermivaled or modifed due to unforesaan mguiatory
actlon. Should (he program be leratinaled, you wiil ba relumad lo the
slandard servica offer or {is successar.

4, Blling. You wilt conl’nue ip racaive a single bill fromm your EDU that wilt
cofitaln both your EOU and FES charges. FES does nol olfer budgel
bllling. I you do nol pay your bill by the due dela, FES may cance! Ihis
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Agreemen! afler giving you & minimum of fourkeen (14) days waitien
noilce. Upon cancefiallon you will be mlumed to yeur EDU a8 a
cugtomer. You will remelin responsiole 1oipay FES o wny eleclidly
used before this Agreemenl iz cancelied, 23 well 45 any fale paymenl
chames. Furher, your [aflure (o pay EDU chames may rasuli In your
aleclde sorvica being disconnecled In accomiance with (ha EDL tadff,

5. Ponultles, Foos and Exceptions, If your do nol pay the full smount
twed FES by v dus dale of the bil, FES may thorge & 1.5% pr

" month late payment fee. o '

8. Cancallatlor/Terminatlon Eygviglona, :If this agreament f& nol
rescindad during tha rezission perlod, envollment will b senl ko your
EDU. You may lasminale this Agraemenl, withoud panally, If you mave
out of the EDV senvce tenilory or inlo an area where FES will chargs a
different prica, There will be & $26 charge #r residentis) custamers and
@ 350.00 cherge for comimercisl cysiunors i you fermingie this
Agreenmn! for any ofher reason, excopl a8 sxpeesly provided hereln.
Should you ¢ancet ssrvice wilh FES and ralam o standard servios offor
with your EDEL you may nol ba served envier' e same ralas, ans, and

lHons that apply (o ofher EDU eugtomere.

T, Guatomer Cangent end Informatlon Rileace Awlhorization. By
chooslng nol lo opl-oul of your community's aggragalion program, you
undersiond and agree to fhe lems and condilions of his Agreeman
wilh FES. You authorize FES o obldn Information (rom Lhe EDU thst
Inchades, bul fe nol limiled io: kMg historyi payment history, hislorizal
and fulure eledicily usage, teler readings, and characlarsiica of
elecliclly service. FES regerves the sola right lo delermine If your aredit
standing la salisfaclory bafore accepling yoir enrolimant requost, This

ement shalt ba conatdered executed by FES folowing scceplants
of your enrallmenl request by FES, the end of tha 7 day rescisslan .
perlod and aubssquant accaplance of the entdiment by your EDLU,

8. Confrast Explration, Al lopsl every throe years, you will be glven the
oppordunily lo opl-gid of your communlly's aggragalion program &t no
oosl. You am responsible for ewenging for your G supply Lpon
terminalion of Lhia Conlract. .

9. Disputs Procedures. Contac! FES wilf any questions coneaming the
terms of sarvion by phone &t 1-888-254-6359 (loll-fras) M-F BAM — 5PM
EST orin willng al 341 White Pond Diive, Ay Corrael Adminklralion,
Akron, OH 44320, Our wab address Is www.fislenengysolulions.com.
your complaint {s not resolved aftar you heve callad youw glaclric supptier
end/or yous elgcinc uliity, or for gensral ulz Infommation, rasidential
and business cuslomers may conlact the Publlic Ullitles Commission of
Ohlo for assialancs al 1-800-686.7826 (loll free) or TTV al 1-500-606-
1570 (loll free) kom 8:00 am lo 500 pm woskdays or et
wean.PUCC.ohlo.gov.  Cuslomers may alsa call tha Ohly Consumers®
Couvasal (OCC) al 1-B77-742-6822 (ioll frea) from 8:00 am lo 5:00 pm
wankdays or al www.plckoCe. o, .

10. Miscel(anaous. You have ihe dghl (o requesl from FES, twts wilhin a
12 month pariad, up io 24 monlhs of peymenthislovy, withoul chearga.

FES will nof release your Sodal Seewsily mumbor andir accounl

numbar{s) withaul your wiitten ¢ongenl .

FES' eavironmenial disclesure Slalement ts avallabla for viewing on oir

webslle — www.lirstenargysolulions.com, You agres fhal FES Wil make

the raquired quaderdy updales (o (he slalement glacironically on our

wahele, We will alsa provids lhe information upon request.

FES may assign its rfghls lo anolher, indisding mny successor, In

eccordance with te rules and regulalions of the PUCO.

FES agswnes no responalbility or Babifly for e fottowing llams (hal are
. he respanglblilly of lhe EDU: operallon and matnlanence of ke EDL's

electrical syatom, any Interupllon of servica, temninalion of seres, or

delariorplion of the EDL's service. e tha avenl of a power oulaga, yau

should contacl your focat EDR). )

Cuslomer I rasponsible for providing FES wilh accurste aocouwnt

informallon, If said informallen 3 Incomect, FES resotves the right {o

reprin the applicable account{s) or lemminate Mé ajreemant.

FES regserves lhe righl o relum any cuslomar to the EDU I fhe

cuslomer’s sata coda (¢ chenged and (he wcdount Is no longer eliglble

Tor Ihis progrars. ‘

1. Warranty. FES wamanis (fls and he o ol glechricly sold
hereunder. THE WARRANTIES -SET F ¥ IN THIE PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EAPRESS DR IMPLIED, INCLUDING BUT
NOT LIMITED TO AMY WARRAMYIES OF MERCHANTABILITY,
FATNESS FOR A PARTICLILAR PURFOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Environmental Diaclosure Informalion
FiratEnargy Solulions Goip.
Projeetsd Dala ior the 2010 Celendar Year

|-Gﬂh ereiiRn
Reeource Mlu-l
A comparaon
petwesn the sourses
pf gonevalion used
(0 produce this
product and Lhe
nistorle reglonal
average supply mix.
 incudas Ihe purchagg of Rensivable Ensrgy Oles thal FES wil make io comply wih the OHIO 86 221 Aemaliye Eneigly Aegplmments, |

lgnvJronmanlal '
Cheraclelailes- '
A description of Imaass Power Alr Emigsons and Solid Waste
Lhe characterislles Coal Power Alr Fmigglons and Solid Wasle
sssoclalad with ‘ Hydro Powsr ‘ Wildlife impacls
aach poselble i Marel Gas Power Alr Emiggipne and Solid Wasle
pgenarallon fascurca. Muclear Pawar Radloactive Wasle

o)l Power [Alr Emigslons and Solid Wasts

Dlher Sources tinknown Impacls

Saolar Power o Slanifcant

Unknown Purchaced Pesourcss KON §

Wind Powar Wildllis Impacls

r Eimlasfona-
A compariaon
pelwaan the alr
emisclons ralaied Carbon Dio¥ide §
to Wla product
and Ihe reglonal
avarage alr A
amlsslons Suifur Dioide IR
Nitragan Dxldes
Roglanal Average
Redlaacsiive Wasle
Radivaclive watle ' _Typa: Quanil
associated wilh lha High-Level Radioagiive Wasle 0.0022]Lbs.H 000 KWh
produci Low-Level Radiractive Wasts 0.0004{ R¥1.000 kWh
Noila: Tha gensration of thig preduct Invelvas the uee of 12% Unknown Purchased Resourcas. The dr
amleslons and radloaciive wasies acsoclated with thege unknown rezources are net Includad in these charlg.

With In-dep(h analysls, (ha anvionmanial sharactadslics of Emy foavn of stockic generaton will veves) benellls as wet as cosls. For kuthed intormation, contaet
FirglEnargy Solullons Cotp. el www.les.com {click on *FlrsiEnargy Gorp.” al the boltam of the home page) or by phone al 1-BA8-264-8359!
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November 18, 2010

Dear Huron County Business,

Huren Counly Is providing you the dpportunily lo Joln ofhier businesses o save minay on o eleclicly you vse,
Savings are possible hrough govarrinenta! agpragalion, where County officlals Bring thgsiher clfizens fo geln group
buying povwer for the punthese of eleclricity jrom a retall eiecidc goneraiion provdsr gestilied by the Public Uiiles
Commisgian of Ohle. Huren Counly votars appraved this program In May 2010,

After resaarohing competive sleclriclly pricing oplions for you, we have ¢kosen FirelEnergy Solulions Corp., &
subsidlary of FirstEnergy Carp., to provide you with savings on your alacitle gereration through November 2013. There
Is o cosl lor enroliment and you will not be charged a swiching fee. You do nof neéd to do anyihlag to
pariicipate. :

Ag a ivnber of thie aggregetion, you are guaranised to ava 4 parcad off vour Price-to Compare, Your Pelcato
Compare & eczenlialy Ihe price you pay for elechic genarallon from the ubilly and consists of generallon and
lranamisskon relatéd companents, which are the costa associalad with generating the power and delivering [i through the
trans misxdon syshem.

. Yo eslimale whal your savings per kilowalt-hour (KWH) wii be through Bits program, you firsl need io datermine
your Prica ‘o Compara, - Slmply divide the’ amount of the Bypassable Generation end Tranemission Relalad Component
by the Kllowatt Howrs Used. which are both found on page 3 of your b, Use s pumber a3 your Prica to Gompare.
Then mulliply your Price ko Compare by 0.04 (4% (o delermine your savings per KWH. Mulliply [kat number by your totel
rnonle?}y usage, The fnel number ls hew much you can expact to eave each month you use \he sams amount of
elecldeliy. '

You will es your slattic savings from FirslEnangy Salulions aller your enrollment than been completed and your
swalch has baan frslized — approvimaialy 30 - 45 daye, depsnding upon your mefer read; date. Of cowss, you are not
abligated i pariicipate in Huron Counly's efecirc governmenial aggregalion programm. IF you wish 10 be excluded frorm the
program and favain & full-service customer of your local elecldc utiity — Ohio Edison — you have unitl Dacomber §, 2040
ta ralur W attached "opd-oul” form, § you do not opk ouf &t his time, you WAl Teceive & nokice el east every Hres yoams -

' aering if you wish w remein in the program. I you leave the program ot amy ofher Ume, you could be subject te g $50
canceltadon faé from FirslEnergy Solutione — and you might not ba served under the samie tates, letme ang conditions
-that epply io other cuslamers served by Ohio Edisen. :

Aftar yau become a parilcipant In this govammants] sggregelion pragram, Ohlo Edison will send you & lelter
confiming your eekselion of FirstEnargy Bolulions us your eleclric genoration provider. A raquired by law, this Joitar will
Inform you of your optian lo cancel your conlrac] wilh FiretEnargy Solutions within saven days of its pasimark. Yo remsin
in Iha Counly’s govarfimental aggregallon pregram, you don't nead Io take sny action whan His lelter arrives.

Ohio Exilson wili continue to malnlaln the system that delivers powér to your hnma;i»m new poles or wires wil ba
bullt &y Firs\Ensrgy Saluilons, You will conlinue ko racelva a single, eaty-lo-raad bill from your ocal electrds ulility with
your FiratEneray Solullona chargas Included, The only thing yow'll nolica s savings.

{Fyou have any questions, EIlaaae call FirslEnergy Solufions tol-frisé at 1-866-636-3740, Mondsy through Friday,
§2.m. to 5 p.m. Plzas4 do not ¢all Huron County wilh aggragallon program qusstions.

Sincarely,
Huren Counly

P.&, To recélve iese avings, you should not respond. Reius the opt-out Form ondy B vout do nof want (o partlsipate In
tha Counly's elscklc governmental aggragation program. '

.................................................................................................... TR St A r e ]

O -0 Fojn — Hupon CoUlTy Busiess FLeoai

Optien 2: Opt out by returning this
form.

if you a6 ot wank to pariicipata in thla
progrem, you muat return thls forin bafora the
dun date, '

Cptlon 1: Do nothing and save.

If you want to participate in thiz propram and
%ava, you do not need to raturn this form. Your
enroliment Is automatic.

By returning this signed. form, you wiil be EXCLUDED from the opporlumlly o Joln with ether
businesses In Huron Counly's Electric Governmental Aggregallion Program.

E] Iwlsh to episul of tha Huran County Elsstde Governmental Aogragallen Progrant. {Check box lo opt ont)

Senvce addiass (City, slste and Zip):
Phone mimbar: ‘

Aceouni holder's sianalure: ' Dt
Me!l by Dacembar 8, 2410 te; Huron County Elelrle Gavirum sfal Aggregeton Program, 344 Whits Pand Dilve, bld'u.'IH. Abron, Oble 44320




Nov.

9, 2010 10:50aM  FIRST ENECREY No. 2465 P 13

Huron County Electric Governmental Aggregation Program Fraquently Asked Questlons

What I3 aggregation?
Usnder govemnmantal aggragation, Iocal officials bring cltizens togather to galn group buying power for me pumt\ese of
competitively priced electricity from a retail elsctric gencration supplier certified by the Public Utiities Commiasion of Ohlo.

How |s the County able to choose a certifted elsciric generation supplier on my behalf?
In May 2010, Hurcn County residents voted to allow the Gounly o coniract for an elecirkc generation suppliar on their behalf.

How will | know if | can save money undar the County's slectric governmental aggregation program?

Linder the County's governmantal aggregation program, the price you pay for electric ganeration supply Is guaranieed to be 4
percent lower. In other werds, each month, you'll pay 4 percent less for the generation portion of your slectric supply than if
you had not Joined the County’s govemmental aggregation program.

What do I need to do If | wan! to be Included In this government aggregation?
You do not need o do anylhing fo recelve the discounted genarafion pricing under his program. You may choose to remain
in the aggregation group and begin receiving your 4-percent discount by simply not reluming the opt oul form.

If { Join the County's electric aggragation program, who wilt deliver my power, read my meter and respond to

" gmargencles, such 88 power outages?

Your local elechic company will he responsible for the delivery of power to your home or businass. Since your local electic
ufility stifl owns the wires and poles hat delver power to yau, it will conlinue t read your meter and reslone power after an

outage.

Is your prica for power flxed, or doas It vary?

In this program, the discount you wil receive is fixed, so sach month you wll save 4 percent off the genaration portion of your
blll. Since the aclual price per KWH charged by the ullilty may change sach manth based on the ssason and your usage, the
price per KWR from FirstEnergy Solulions will alse change each month. Regardiess, you are guaranleed fo save 4 percent
off {he compelitive porllon of your electria bill.

What does "opf oul" mean? _

“Opt out" means that you can decide not to participate in the Counly’s sleciric govemmental agaregalion program. By
retuming the opt-out form, which is Included In this maliing, by the dua dafe you will not he enrolled a5 an elactrc generation
customer with FirstEnergy Solutions, the County's compefitive electic generatlon supplier, and you Wil not receive the 4-
percent drscouni

What happens If | do not aend in the opt-out form?
If you do not raturn the opt-out form postmasked by the due date, you will be included in the County's govemmental
aggregation program and will begin receiving compsiilively priced eleciricity from FirstEnergy Solutions.

Can ! opt out over the phone? ’
No, if you want {o opt out, you must maif In your completed opi-out form and il must be pestmarked by thedue dale.

Can l opt out of tha program at a later date?

Yes, hut you will be subjest to a $50 cancellation fee from FistEnergy Solutions if you cancal faf any olher reason buf
maving. However, you will be gent a nolice at least avery three years asking If you wish 1o remaln bn the program. At that
point, you may opt out at no cost.

What are my energy supply cholces if | declde fo opt out?

Yaou ¢an stay with your currend eleclric utility, which will continue to supply your electricity as it always hag, or you ¢an shop
for an altemative generation supplier. A list of compatlﬂve electric suppllers cerlified by the Public Utikities Commigaion of
Ohlo and their current prices Is avallable by calling 1-500-688-PUCQ {1-800-685-7826),

[f 1]oln the aggregation, can | stay on budget bflling?
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Yes, you can remain on budget blllng; howaver, the budgel biling program does not apply to your r,hanuas from FirstEnengy
Solutions — only to chaiges from the elecire ulllty, Your fotal chames from FirsiEnergy Solullons will !lthante from mondh ip
month according 10 yourr usage.

Can | stlil have my paysment automatically deducted from my checking account 2s | do now?
Yes. . How you pay your sfeclric bill will not change.

Wha Is FirstEnergy Solutions?

FirstEnergy Solullons Corp., a subsiciary of FirstEnergy Corp., offers a wide ranga of energy and refated products and
services, inchuding the generalion and sale of electriclly and energy planning and procurement. FirstEnergy Solutions is 3
leading competilive supplier of energy lo residenttal and cammarcial and indusirlal customers in Ohlo, Pannsylvaria New
Jersey, Marylard, Winois and Michlgan.

What is the toll-free number for questions?
For answers (o your questions, pleass call 1-866-836-3749, Monday through Fﬂday. Bam. o5 p.m.
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dpolvtions

FlrstEnargy Bolullons Corp. - Restdenal & Small Commarclal Tarma
and Condillons - )

Thess Terms and Condilions logelher wilh the snrollmant Informeatlon are your
agreement for eleciric generalion zervice wilh FirslEnemy Solulions Corp.
(FES") I you choose 1o remakn In ihe commanlly 2ggregallon program by not
“opling-oul” or exercizing the ghl of rescisaton (“Conlracl).  Flease keep a
copy of this agreement lor your records.

FES s carllied by (he Publlc Ullilles Commission of Ohio ("PUCCT) lo offer
and supgly eleclic genarellon senices In Ohla, A= a Compeliiive Relak

+ Elaldo Service ('CRES") provider, FES wil supply the elaelric ganeralion (o

your Eleclric Dislribulion Utlity (‘EDU" based on your veage. Your EDU lhen
digiibutes or dellvers \ne eleciicly o yon. FCS sele the generalion prices
and charges thel the customera pay. Tha PUCO regulatas dislribuilon pricas
and services, The Federal Energy Regulalory Commisslon regutates
iranamission pricas and sarvices.

DEFIRITIONS:

Gonaratlon Sorvioe — Tha production of elacirdclly,

Transmisalon Sarvice —~ Moving high voltage alecidelty from & gansratlon
facility to (he diglribution ine% of an EDU.

Distribution Sarvica — Phystcal delivery of eleckicily o cusiomers by EDU.

RIGHT OF RESGISSION — If you do nol apl-qul and are enfallad to recalve
genorallon sevice from FES, your EDU will send you a confirmallon latter.
‘fou will have the right Lo rescind your enrcliment wilhln seven (7) calendar
days following tha postmark dale of the confirmallon leller by following the
Tnstruclions cortabned in the fatier, The Right of Rescisslon onty applias when
& tuslomer switches to & generallon supplier and nol on renawal enmliments,
Your EDU will nal send & confirmalion nolice upen eny renewsl of this
Agreement. Should you cheose ko opl-oul of your community’s progrem, you
will ba served' by yeur COU's standard eervice offer established pursuanf lo
soellon 4924.14 of Ihe Ohio Revised Code unlosa you choosa an allemata
supplier of eleclricity.

TERMS AND CONDITIONS OF SERVICE

1. Efigibllity. Only Resldenllal Customer accounis nol enrolled In he
Parcantags of Wcome Plen Program (PIPP) and smel commegrcial
cisiciners with & peak demand bolow 309 KW ara allgible for thig offer
from FES. FES reserves ihe right to refuse amclimenl to any customer
wilh an oulslanding balance.

2, Basle Sarviee Prices. Durng ha tem of this Conéracl, you agres lo pay
FES for & lotal comblned Transmisslon; Generallon, and Genarallon
Relaled Charges. You will be billed = the percentage off your EDU Price
o Compare per KWh per biling monlh, ag specified In the optaul
notiication. Your Frice 10 Compara canslals of bypassabla lransmisslkon,
generalion and lransmizsion and gensralien mlated components, which
are charger associaled with ha eosls of purchased power and the coul lo

" defivar the power through the lranemisskon syslem. These are lhe
chargoo (hat you would avold for (hal billing perlod when you swiich to
FES. )

Your prica par KWh will vary because il will always be a pereenl off lhe
Price: lo Compare, which may change basad on any changes made by lhe
EOU I Ita calculallons. v addiiion la FES' charges, you will ba chargad
by your EDU for distribuffon and various olher charges. FES reserves the
Aghl ta urilalerally modify this Biling fermat n the evenl (ha EDU) Is unabla
or unwilling {o provide consolidaled Liling In Ihs formel o chenges the
talcutatlon of fha Price |0 Compare.

[n addilon to ths Generalion Charge deccribad above, FES will charga
you for any and all fees, cosls, and obligations Imposed by a Reglonal
Transmisglon Qrganizalion {"RTC"), such as the Midwesi IS0 or
suCcepsor organlzellons, hal are ol otharwise rimbursed by the Elecldc
Udity lo Supplier, regandlesa of whelher such chames era graater than,
lesz ihan, ar equal to ihe charges Cualomer currenlly pays for these
sorvices 10 Lhe Eloctte Ly ("Midwesl 180/ Transmisalon and Ancliary
Charges?). FES will pasd these Midwsst ISOTransmisslon and Arvelliary
Charges, which may be vaniable, through to you and you will recelve no
dizcount or parcant-off of thase Midwesl [SC/Transmisslon and Ancillary
Charges.

3% Lenglh of Agraement. As a part of your communlly's prograim, your
sanvice fiom FES will coniiviénce wiih the next avaflabla malsr rmading and
afler processing of the enrollimenl by your EDV, 4nd will continue for the
term as spactied In (he opf-aul noliftzalion, ending on the meler read for
the igsl monlh of sendcd, For tha pardod beginning Juna 2019, Ihe
pragram may be lerminaled or modifled due fo unforeseen regulatory
actlan.  Bhauld {he program be terminaled, you will be relumed Lo Ihe
slandard service offer or |Is SUccassor.

4. Blliing. You will conlinue to racelve a single bill rom your EDL that will
conlaln bolh your EDU and FES charges. FES does not offer budget
blling. If you do nal pay your bill by the dva dele, FES mey cancel this
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Agmemen! afler giving you & mininum of fourlean (14) days wrillen
nollce. Upon cancelialion you wil ba ratumed o your as a
customer. You witl remaln responsible tp'pay FES for any elechicily
used belors Ihls Agresment bs cancelled, 4 well as any late paymant
vharges. Furher, your lailure to pay EDU charges may resul} In your
efeciric service belng disconnected In accordence wilh the EDU tariff,

8. Panallies, Fesa and Exgeptians. f you do nof pay ihe full amount

owed FES by lhe due dale of iha bill, FES may charge a 1.5% per
month Jale paymenl faa.

6. CancellafloniTarminatlon Frovisions. B Die apreemest iz nol

rescinded during e rescission period, enniiment wil be sent lo your
EDY. You may lerminala [his Agraameni, witheul panadly, i you move
out of Iha EDU service tamiloly Of Into an aea whens wifl charge &
different price. There will be a $25 charge for residenbial customers and
a $50.00 chege for commeérciet cusiomders ¥ you ferraingte ihis
Agreamsni for any other reasan, excepl a2 axpresaly pravided hersin.
Shoutd you cang! seivice with FES end reftm o slendard gervicg ofier
with your EOU, you may nol k& sawvad vnder the same reles, lonns, and
condiiions thal apply fo other EDL cusiomers.

7. Cuslomer Consent and Informailon Ralegse Authorization, By

chooslng not lo opoul of yeur community's aggregation progvam, you
undersgiand sred snres 1o the terms and condiions of this Agreement
wilh FES. You authorize FES to oblsin informalion from the EDU hat
includes, but is not limited to: biling hlslory, paymend hislery, historical
end fulure elocticlly usage, meter readings, and characlerslics of
eleciiolly sapdos, FES reserves the gole right o delemmine if your credit
slanding ls sullsfaciosy before accepling your enrollment request. This
Agreement shall be considersd exaculed by FES following scceptance
of your enrgliment requesl by FES, the end of (he 7 day résclesion
period and subzequan accaplanta of the entdimenl by your EQU,

. Gontract Explration. At feasl svery three years, you will be given the

opporiundly To opt-out of your community's aggregaion prapram al ne
cosl. You are responsThla for amanging for your elestde supply vpon
{arminallon of fls Contracd

§. Diepats Proceduyes. Conlacl FES wilh any nuestions conceming e

lerms of service by phone ol 1-888-264-8389 (lol}fre0) M-F BAM — 5AM -
EST or In wiling 2| 341 Whita Fond Drva, Alln: Conlret Adminiairation,
Akron, OH 44320, Qurweb addrasa 15 wav firstensrgystlulions.com. I .
your camplalnt Is nol sésolved afler you havercalled your atectic supplier
andfor your elaciic uiity, or for general uliifty informalion, rasidantial
and business cuslomers may contacl #a Public Ulliles Coemmisslon of
Ohlo for asskdance &l 1-800-666-7626 (toll free) or TTY 2l 1-800-635-
1570 (ol free} from 800 am % 500 pm weekdeys or e
vww.FUCO.ohlo.gov.  Cuslomers mey algg ¢sf the Qhle Congumers’
Coungel {OCC) al, {-R77-T42-8622 (ol free) (rom 8:00 =m 1o 5:00 pim
weakrdays ef al www.plckoec.on.

10, Misgeliansous. You have Lhe righ 1o requesl lam FES, twica within a
12 monlh pericd, up lo 24 monthe of payrnand history, withowl changs.
FES will not release your Soclal Sscud® number andlor account
number{s) wilhoul your wriltan cansant '

FES’ environmental disclogurs slalamand }z avaliabla for viawlng on ur

websita — www firstenargysolitions.com. You agree thal FES will make

e réquked Huanedy pdales 1o the siatement elecironically on dur-
webaile. We will alsp provida e Infarmationiupan request,

FES may ssslgn @iz Aghls to anolher, [neluding. pny auetasact, In

accordance wilh the rulsa and regulalions of the PUCD,

FES azsumes no respongibility or liabllity for the lofiowing llems that are

the reaponshity of the EDRL operalion and malnlenanoe of tha EDU'a’
elecirical syslam, any inlemuplion of serdce, tarninsllon of zerdca, or

delenioration of lhe EDU's sandea. In he evinl of & power oulags, you

shoyld conlac] your lecal EDL.

Cuslomer I= raspensible for providing FES with apcursie account

Infornalion, W aald Information 1s & ‘FES rezorves the right lo

reprice the applicable acoouni{s] or lanuiate-he agreament.

FE5 reserves the dght Lo relm any cuslames to tw EDU If e

cuslonmr’s rala code Is changed and the actount is no longer eligitle

for this proaram, .

.Warranfy. FES wamanls tife end fhe fbhl Lo all elecidelly sold
hevaunder. THE WARRANTIES SET F IN THIE PARAGRAFH
AHE EXCLUSIVE AND ARE IN LUIEU OF ALL OTHER WARRANTIES,
WHETHER ETATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIEE CF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING 0OR USAGE OF TRACOE.
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Envlronmeanial Disclosure Informaltion
FhstEnengy Sokulans Con.
Frolecied Data forthe 2010 Crlendar Year

Qenerallon . Urknown * Marel Ges @
Resource M- 2% Suppllsra
Produot
A comparlzon
between the sources
of generation used
la producs ihis '
progud and the S;;’
higlorlc reglonal
avarage supply mix.
* Included tha purchase of Renswable Enangy Credils (haf FES wil] make o wiih (e OHIO S5 221 Allornative
Envlronmanin]
Charaolarsllos-
A deacriplion of : I?T_uw Power Air Emisglons and Solid Waats
{the characlerislics Coal Power Alr Emisslons and Solld Waste
agociated wilh o Power Wildtlls Impacts ‘
sach pozslble Nalural (Gas Powar Alr Emigslone and Solld Wasle |
ganersilon resource. Nuclaar Powear Radloaciive Wests )
' Powal : [ Ernlestons and Solid Wasts
Other Sguices Unknown Impagls
ﬂ@r No Signifieant Impacis
Unknawn Purchased Resourges Unknown Impacts
V/ind Power ) Wikitite Impacie

Air Emlgalans-

A comparison
petwaen the alr
smiseions related Carbon Dioxids [
to 1his praduct
and the raglonal
average alr )
emisslons Sulfur Diowide RSN

Nregen Oxides [ ‘ f.?.:f .

IﬂaginrﬂiAvemne l .

Radloaollve Waste: '
Radloactve wasle Typa: wanlll
associziad with the igh-Level Radipaclive W D, Lbs.A,000 kwh
producl Low-Level Radioaclive Wasle 0.0004| FI%/1 600 KWh

Nota: The genaralion of his product inveives the uge of 129 Unkinown Purchasad Resounges, The afr
emlsslons and radleackive wasles assoclaled wilh thoss unknown resaucess are not Included i theas chans,

With In-depth analysts, the ssviranmental characterisiics of any lorm of electrin ganeratlon will reveal bepelits as well as cosls. Foe further Infosmatian, contast
FirstEnargy Solullons Corp, al wwweles.com [¢llck en "FlrstEnarpy Coip.” at the hottom of the home pagse) or by phope st 1-888-254.5259,
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Novemher 18, 2010
Drear Huron Cotmty Electric Customer,

Because your buginess is located within the community of Huron County, yon gualify for ducaunhd gavings on
your electric generation. Through governmental aggregation, your community has negotiated andisecrred a
special discounted price on electric generation from FirstBnergy Solutions, e subsidiary of MirsiEnergy.

To take edvantage of thig offer, you must complete and retura the opt-in form below by December'9, 2010. By
doing so, you receive savings of 4 percent off your Price to Corpare through November 2013 on your eleclric
generation. You will also continue to receivs a single easy-to-read bill and reliable service from yowr local

" eleckic wtility — Ohio Bdison, FirstEnergy Solutions’ charges will hb noted on the hill separately, bt what you

will notice most is the savmgs

We are pleased we were able to negofiate this energy dollar savings on your behalf as part of Ohio’s eleciric Javy,
Be sure to complete and return the attached opt-in form below no Iater than December 9, 2010,

We know you will appreciate the exira money we are able to save you through our governmental uggregntion
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m,; Monday —
Friday.

* Sincerely,

Huron County

(Reply Card)

Yes! Twant to opt-in for savings through the electric governmental aggregation progam, {Plense check)

Accownt Holder Mame on Electrde Bill
Ele¢iric Service Address
Phone Number

Account Holder Signature
Date

Mail by December 9, 2010 te Huron County Electric Governmental Agpregation ngnm,
76 S. Main Sireet, Akron, OH 44308
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Eolutions

FiratEnergy Bolutione Corp. - Reeldentlal & Smell Commerglal Torms
ahd Conditons

These Tarms and Condlllons togathsr wilh the enrolimend Infomvalion ere your
agreement for alachit ganeration service wih FirsiEnergy Solutions Carp.
(*FES™) If you chocee lo remaln In the commisnlly aggregalion progrom by
“opiing-In” or exercising 1o Aalt of rescission [Conlrac{).  Pleass keep a
- copy of this agraarnent ker your reeonds,

FES [z corfified by the Public Wililes Commiagion of Chle ('PUCO™ lo offer
and supply elecric generalion sendess In Chlo, As B Compelitva Rolal
Fleclic Sgryice ('CREST) provider, FES will supply (he eleciric gengsatich lo
yaur Efedliic Dislrbutlan LNty (FEDU% besed on your usege. Yot EDU hen
distibules or deliyais lhe eleclridly lo you. FES sels the generglion pricas
and chargas that the tuslomers pay. The PUCO regulates dislibullon pricas
and senvices. The Federal Energy Regulalory Commizslon reguletes
ranémbssion prices and coivices.

DEFINITIDONS:

@eneratlan Sarvice — The produclion of elacirclly.

Transmlssion Sarvica — Moving high vollage sleclricly from @ generelipn
fadllty to the dislribulton Ines of an EOLU. .

Distribulion Servics — Physltal celivery of atectrcliy to cistomers by EDU.

RIGHT OF RESGISSION ~ [ you oplin and eré enrollzd lo recalvo
generalion service from FEE, yaur EDU will send you a confimaallan: lelir.
Yoo wil heve the right to rescind your enrotiment within seven [7) calendar
days lollowing Lha posimark dale of the confirmation lelior by following the
Instructions contalned In Lhe lefler. The Righl of Resclssion only applies whan
& cuslomer swilches (o & generation suppliar and not on renewat enrolimenis.
Your EDU will nol send a confirmation notlée upon any renewat of ihis
Agresient, Should you ¢hoose nod (e opl-in 1o your community's program,
you will be served by your EOU's slandand service offar ostabRehed pursuant
Lo secllon 4928,94 of the Chio Revized Code urlass you choose sn allamate
suppiter ¢f elecrdity.,

TERMS AND CONDITIONE OF SERVICE

1. Eligiblity. Only Resldemle) Customer accounts nol anrpllsd in the
Percentage of Income Plan Program (PPP) and amell commerclal
cuslomers wilh a peak demand balow 398 KWV sire eligile for this offer
from FES.  FES rasarves the right 1o refuse enrolmenl to any cuslomer
wilh &n pulstanding balance.

Baslc Sarvice Prices. During the tema of e Cantrach, you agree (o pay

FES for a tolal combined Transmigslon, Generalion, and Generation

Relaled Charges, You will be billed &l lhe percenlage off your £D0} Price

le Gompare per KWh per biling month, as specified In the aplin

notifigation.  Your Price to Compare conélels of bypassahiz lransmission,
géensralion and,iransmisslon and generalion relaled components, which
are charges assoclaled wilh the cosls of purchased powes and The cosl fo
dellver tha power lhrough ihe lransmissin syalemi, Theee ara ihe

:_?éasrgea thet you would avold for ihat biflag perkd when you swilch to

Your prica par K\Wh will vary because it wilk always be m percent off e

Prica o Compere, which may change based on any changes mads by the

E0U I ks caleulalions. In adalllen W FES' charges, you will ba charged

by your DU for disiibullon and varoys olher ehatges, FES resamvas the

right lo unliatarally modify this billing format in {he eveat the EDL is unable
or unwillng to provide conachdated bitng n Wie format or changes the
calculalion of the Piice {a Compara,

In eddilion 1o \he Generallon Cherge described abova, FES will chage

you fer any and =il fecs, casls, and obligalions Imposed by a Reglona!

Transmilsglon Organfzation ("RTOW, such ag the Midwest 180 or

suceesaor organizations, that ane niol atherwise reimbursed by the Eleciric

Litillly 1o Suppller, regardiess of whether such chapas aro greater than,

less Ihan, or equal lo the changes Cuslomer cumenlly pays for these

EbNItss o The EleZine Uiy {"Midwesl 150Mransmission and Andlllary

Chamges™). FES will pass lheee Midwest 150/ ransmisshon and Ancllary

Charges, which may be variable, lhraugh lo vour and you will receive no

glrslmunl or perceni-off of thesa Midwesl IS0/ Trenamisslon end Anclllary
prges,

3. Length of Agreement. As a parl of your communlly's program, your
garvica from FES will coramence with tha nexd evallable meler reading ang
after pruceesing of (he anvoliment by your EDU, and wil coniloue f6f the
term as spacliied Inthe opi-in aolificalion, ending on tha mater read for the
last month of service. For tha perlod baginning June 2011, the program
may be terminalad or mosdlied due lo unforesasn regulatory aclion.
Should the progran: be lerminated, you will be relumead 10 the standard
semvica affer or ils syccessor.

4. Bllfing, You vdll canllnua to recelve & alngle bill from your EDU thal wil
conlgin both your EOL and FES charges. FES doeg nel offer budget
billing. If yau do not pay your bill by the due date, FES may cancel lhls
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Agreement afier giving you w minimum of fourteen (14} days walllen
noiice, Upoh cancellafon youv wil ba nituiisd lo yow ECU as a
cusfomer. You will remain reaponsible koipay FES for any efetiidly
used baford Ihls Agreemant Is cancelled, s wall as ony lete paymenl
charges, Further, your falllze ip pay EDU changes miay resull In your
slaciric service being disconnecied In accordunce vith ihe EDL ladf,

# Panalties, Fees and Excaplfons, I you do nol pay the ffl amount
owad FES by lhe due dala of the till, FES may thage a 1.5% per
month lale payment fes.
Cancelfation/Torminulion Provislona, K Ihis agresment (s a0l
rescinded dudng the rescission peried, ennofiment will be send 1o your
EQU. You may terminate Ihis Agreement, withoul penaily, If you move
ouk of the EDU zervice lamitory or inlo an arog whera FES will charga a
diffesent price. There will be & $25 change for residantiel custamars and
8 35000 chamye for commerclal custormers 1 you ferminale s
Agreement for any olher Feasos, eXcen! B3 axprssly provided hersin.
Should yav cancel service With FES and ralym to standerd service offer
Wilh Your EOU, you may riof bs served undey the sama rales, lems, snd
conditions MRl appiy fo alher EOLF cuslomers.
7. Custathay Consent and Information Relsase Authotization. By -
chogsing to opt In lo your communily's -aggregelion program, you
urerstand 2nd agree lo-the lerme and cdaditions of thia Agreement
wilh FES. You awhordze FES lo oblaln infgrmation imm the EDU that
includes, bul Js not Terked W Bitlng hislory; payment Melory, Welorical
and Iulvre elecliclly ysage, meler readigs, snd characlerelcs of
elockicily servics. FES ragerves the zols sight 1o debermine i your credit
sianding is sallsfaciory before accepling your entalimenl requasl. - Thiy
Agreemenl shall be considered axsculed by FES lollowing aoceplance
of your amoliment request by FES, the end of (he 7 day resclssion
pertod end subaeauent accoplance of tha enipiiment by your EDU.
Contract Explration. Al least evary fwee years, you will ba given thd
opparunity 10 opthn {o your communRy's aggregalion prograsn al ng
cost  You are responsibla for smanging for your.elecliic supply upon
Iesrhinalion of this Conteati, :
Dispule Procadures. Coniact FES wilh sw quastions concoming the
Lerms of $0rvice by phona at 1-688-254-6359 (lolH-ae) M-F BAM - 6PM
EST ot tn wailing at 341 While Pond Drive, Atly; Conleact Administralion,
Akron, OH 44320. Our web address Is www.fratenergysciullons.com), i
your complaint 1s not rescived after you heve called your elastde suppller
andior your sleelrc ulilty, or for genersl ullilly Inlonmation, reskienlisl
and businass cuslomars may conlacl (he Public Ulifiles Commisslon of .
Ohlo for asslelance gl 1-800-858-7828 {lol free) or TTY at 1-800-386-
1670 (lofl frae) Gom 800 am to 500 pm weckdays or at
www PUCO.ohlo.gov.  Cuclomars may afso call lha Ohlo Consumers’
Cownset (OCC) al 1-877-742-5622 flall Inog): from &:00 am (o B:00 pm
weekdays or a www.nlckocr.org. :
Mizcallanesus. You hava tha fight lo request from FES, (wica within a
12 month perod, up (o 24 months of paymant hlatory. wilhoul charge.
FES will not release your Soclsl Securlly number amdlor accounl
aumber{z) wilhau| yaur willzn conzen} * i
£ES' environmenial disclosure slalemani fs avalizble for viewing on our
websile = www.firslenargysolullens.com, Youi agree thal FES will make
e required quaredy updates to the staleshent sietironicaly on our
websile, We will alag provide Ihe Information Upen requesl.
FES may assign Rz sghts fo anclher, Ingluding any succasaar, I
accordanca wih the rvles and gulatina of ina PLIGC. .
FES assumes ne esponsibly of llabilily (or the fallowing [tems (hat are
tha responalblity of the EDU: operafion and malnlonance of the EDU's
eleciical system, any Inlerrupilon of service, ilerminafion of seres, or
deleripralion of ha EQU's servica. In the eveni of a power culage, you
should conkad your loca EDU. '

Cuslomer 15 fesponsible for providag FES wilv accurate auscount

Informseblon,  I1 said Informalion I incotrecl, FES redsrves fe righl to

rapiice lhe applicabla acceunt{s) or terminale the agreement.

FES nexerves lhe night (o relum any cusiomer o the EDU IT ihe

cuslomer's rate code is changed and the acdount Is no tonger alighle

for (s pragram. . )

11, Warranty. FES wamanis e and. the right % all sleclicly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT -
NOT LIMITED TO ANY WARRANVIES QF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

" COURSE OF DEALING OR USAGE OF TRADE.


http://www.PUCO.ohlo.gov
http://www.plckoccorg
http://www-flretenergy30lullons.com
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Environmental Discltéura Informatian
FmsiEnergy Sohtions Gap.
Frolected Data fof e 2090 Calendar Year

Qenaration Qi
Resourco Mix- Namgl Cing 1%

: Beglonel
A companson Hrdeo
hemwean |he sourges 1%

of generalion used

to preduce this Nuclaas
pratuct and lhe 16%
historle reglonal

wvarage supply mix,

Coal

* Inthudat: the purshase of Renaiabie Enstgy Credls What FES wil meke to comply wih lhe OHIC BB 221 Altemeilve Enstay Requiamens.
Environmeniel _ . ‘ —

Charaetenalles-

A descriplion of Iﬂmmasa Powar Air Emisslons and Solid Waata
lhe chareclenslice Con POWSr Air Emlssions and SoljdWasle . |
associated with ‘ Hydro Power Wiicle lmpacls _
wach poaglble Malurel Gas Power Alr Emisglong and Solld Waste
peneralion Tescurce. Nuclee? Frower Radioactive Waste ‘ .

|Oll Power Alr Emiselons and Solld Wegle )

|Other Sourcea - Unknown Jmpacis

Solar Power Mo Significent 1s

Unknown Purchased Resotircas Uinkrown Impacls

ind Pawer [Whglife impacis
Aly Emisstans-
A comparlson
batween Ihe alr
emisslons refated Carbon Divdde KRN
lo this praducl
and |he raglonal
average alr -
emlsslons ) Suliur Didde SR
hilragen Oxldes i
| Fdplans! Avelaga !

Radlpaclive Wasls. '
Radivactive wasle Type: Quenit
aggociated wilh The High-Level Radlogolive Wasle 0.0022!1 bg.H,000 k¥h
product Low-t evel Radioaciive Waste D.0004}F1*1,000 KWh

Note: The ganaration of Ihig product involves tha usa of 129 Unknown Purchaged Resouroes. The aly
emissions and ragicaciive wasles associeled with fhese unknown resouress e not ichided i thase chara,

Wiih ln-depth anelysis, Ihe environmantal characlerislics of any form of elasiiic genasallon will reveal benelfic as well 2s caste. For further Infarmailon, éonlar
Flrg|Energy Solullons Corp. Bt wanw.foz,eom {click on *FreiEnergy Gip." atihe boltom of the home page) of by phone al 1-868-254-8359,



http://www.fes,com



