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> On July 21 2009 Dowinion East Chic (Gas company) fent Horthwestern Chio

pipeline construction,inc ( MOPC ) to install new gas pipe line in my yard.

During the construction they hit and damaged the underground power cable located

in the so called public right of way area, conhecting the electric meter to my i
house. ( Refer to attached diagram ). American Electric Power ( AEPR )

supervisor came in and asked me to call private electric company ( S.E., Sidney
Blectric} to repair and change the damaged power cable. Be stated that the power

cable after the meter belenged to house that I had to call 3.E.
> Gas company was initially agreeable to pay the cost { 529§.00 dollars)

-y

according to S5.E. ( I also called customer service of Gas company Yo confirm
it.), but later Gas company shifted their responsibility to FOEC (contractor
digging the ground to install mew gas pipe ) although the gas company iritiated

the installation of pipeline.

> Then, NOPC (Northwestern Chio Pipeline construction } refused to pay by P
blaming AEP that they did not properly mark the underground power line nearby
the pole on which the meter was attached, located in public right of way area. (

See attached diagram.)

> However; AEP also denied their liability because Ohio Utility Proteckion
Service ( OUPS ) was only responsible to put marks on public area, such as
between roadgand meter and they don't mark the cable after the meter connecting
house. Furthermore, according to investigator, ROPC should use hand-digging
instead of using wachinery nearby the meter-pole locating in the publilc right of
way area, and being professjonal HQOPC should know these facts.

> Better Business Bureau and Ghio Consumer Council ware contacted and )
recommended- te f£ile formal complaints to Public Utility Commission of Ohio. ;
After all each company is avoiding the responsibility by using differear

interpretation of.the rules, I am the victim of those ixtaspomihlo companies
since I have pothing to do this kind of mess to begin with.
1. Dominion East Ohio should be responsible to solve thiz problem since they

Northwe¥tern Ohio pipeline construction inc. should be respomsible ! to solve
his mess since they hit and damaged the underground power cable. !
3. American Electric Power 3nould bs responsible to solve the argument between
AEP and Northwestern ohio pipeline construction rega:dlnq the marking of pover

@tarted‘tlus praject.

cable = >
Please pay the charge.

. !

Many many thanks in advance for future help.
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* Recap of conversations with Dominion East Ohio Gas — contact Dlana Caven (419) 226-4372 e nall
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8/10/03 Diapa caifed and requested we credit Dominion for invoice 23344 dated 7/28/08 and invoice
their subtontractor that they had on-site directly. Contractor is Northwastern Ohio Pipaline (NWOP)
1287 East State Road, Lima, OH 45801

We re-billed for the work to NWOP invoice 23545 dated 9/03/09,
On 9/23/09 we received a fax from NWOP's attorney disclaiming Usbility.

10/08/09- spoke with Diana Caven with Dominion regarding théir NWOP attorney notice. She stated
they had a contract with NWOP and they know they are liable for any and all damages. She is standing
by har statement made on 8/10/09 that the bill belongs to NWOP and 15 unsure a5 1o why they are
disclaiming liability. She stated she would review with her supervisor and that they were having lunch | +
with Ran from NWOP on Thursday 1o dlscuss another instance were this has happenad and she will the)
call me Thursday aftarnoon. ;

10/05/09- Spoke with Diana after their meeting, she stated we will get paymant In one form or another;
sither directly from NWOP or Dominion will pay for the work and then they will back charge NWOP, |
Payment will ba within 2 weeks or so. | @ mailed her the involce and attomey notica ralating to NWOP |
per her request, :

‘:*r_

11-05-09 sant Dlana an email regarding payment, | received no response,

11/30/09 ¢ mailed and called Dlana again, she stated she thought it hadl baan taken caralof. Walting t'n?
hear back from her. :

1[28.(16. calied to raik to Diana Cavan, she was out until the end of February. | discussed with Brian
Holden he was aware of tha situation and stated he would check with Diana and get back with me.

2/01};9-feceived a call from Diana Caven raferring me to Dominions legal department Senior Clalms
Agent sharynl.geterson@dom.com. Diana apolegized for giving me incorrect information previously.

She stated that Dominion’s contract with NWOP reads that the subcantractor is liable for' damages they:
inflict. She recommended we reply to NWOP's attorney notice, '

Diana,

Per our phone conversarion, attached is the invoice that was N : . |
io Pipeline requested by Dominion to
Northwestern Chio Pipeline (NWOP) along with the atiomey notice We’r’weiwd for Ngfoph' m‘?ﬂ? billed to

liability. Thenk you for your assistance in clearing up this § : e .
1 10 2 weeks from either Dorminion or NWOP. & up this involee and we will jook forward to payment within

If you need any additional information, please do nor hesjtate to contact us.

Thank you

3
Amy I, McCune ..
Sidney Electric Company :
apccune@sidn ic
840 South Vandemark Road
Sidney, QH 45365

Phone:  (937) 498-2357 ext: 206
Toll Free: (800) 589-2357 '
Fax: {937) 498-1178



Seplember 20, 2010

DrCTLin
1617 Leist Ave
Lima, Ohio 45805

RE: Utility damage at 1617 Leist Ave

Dr. Lin,

. > - ] P
We do not feel that we are responsible for the damages to the American Electric Paer
line at your address. Ohio Utilities Protection Service was contacted before any digging
was started. However, the line was located in the public right of way and was not mezked
by American Electric Power.

. - I3 L1 - ! to w
Northwestem Ohio Pipeline should not be liable for the damages. This matter needs
addressed with the homeowner and AEP. | have attached a copy of the Ucket_for our
locaterequcstwithOUPSwellusadmwingoftheama.Anyﬁmhﬁqum :
regarding this matter may be addressed wimouratnomey,AnnE.Jaoobs.JmobsLFw
Office, at 419-229-9800. ‘

Sincewely,

Ronnié Phillips

President

Northwestern Chio Pipeline i
ATTORNEY AT LAW
5§58 WEST SPRING STREET FHONE: 419-229-9600
LIMA, OHIO 45801 FAX:  415:229-1109

MEMBER OF OHIO BAR ASSOCIATION :
MEMBER SOUTH CAROLINA BAR AZSOCIATION }
MEMBER OF CALIFORNLA. AN THSTRICT OF COLUMELA BAR ABOCIATION '

September 22, 2009

SIDNEY ELECTRIC
840 5. VANDEMARK RD.
SIDNEY OH 45365

VIA FACSIMILE — 1-937-498-1178 *

RE: JOB ATDR. C.T.LIN § '
INVOICE # 23344 TO DOMION EAST OHIO GAS

TO WHOM IT MAY CONCERN:

Please be advised that I represcat Northwestern Ohio Pipeline Cousiruction, Inc., with regardito the
above reference invaice, N

. Ohio Utilities Protection was called and they sent en employee to mark all utilities, The power cable

which was located in the public right of way was not marked or designated by American Eleotric
Power. '

Therefore, Northwestern has no lisbility regarding this repair, I you have any further uestions,
please contact the undersigned. i ?

Sincerely,

Ann E. Jacobs



