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Re:  Evercom Systems, Inc. (90-5787-CT-TRF)
Notice of Name Change

Dear Sir or Madam:

Please find enclosed an original and ten copies of materials regarding a name change for Evercom
Systems, Inc. (“Evercom™). The Company has included the following documents: the Company’s
P.U.C.O Tariff No. | in its entirety reflecting the new name and including all original pages,
Telecommunications Application Form indicating this submission as a CIO filing with the required
Exhibits, Secretary of State certificate reflecting the new name, the Company’s Regulatory contact list,
and sample letter notifying the facilities the Company serves of the change in name,

Evercom Systems, Inc. holds a Certificate of Public Convenience and Necessity (90-5787) to
provide interexchange services, including inmate operatory services within the State of Ohio. By this
correspondence Evercom is providing notification to the Commission that it is changing its name to
Securus Technologies, Inc. This name change does not constitute a change in management, merger,
transfer of assets or sale of the Company, nor will Ohio customers experience any change in their rates or
service as a result of the change in name. The Company respectfully requests that this filing become
effective on November 9, 2010.

Evercom sincerely appreciates your attention to this matter. Please date stamp the enclosed
additional copy of this correspondence and return it in the enclosed pre-addressed stamped envelope.
Should you have questions regarding this filing, please contact Erin L. Curry, Regulatory Analyst, at
(972) 277-0395 or ecurry(@securustech.net. You may also contact the undersigned at (972) 277-0319.

%ubmitted,
pE A

Curtis L. Hopfinger
Director, Regulatory & Government Affairs

Ihia 32 to certify that the .mages sppearingy are an
ageurate and complete reproduction of & c.ae tile
locument delivered in the regular course of busines

Technigian A"ﬂ e‘ Date Processed M

14651 Dallas Parkway, Suite 600 | Dallas, Texas 75254 | 972-277-0300 | 972-277-0416 Fax
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The Public Utilities Commission of Qhio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
{Effective: 01/18/2008)

In the Matter of the Application of Evercom Systems, Inc.
To File Revisions to PUCO No. 1 Altemate Operator

Services Tariff

Name of Registrant(s) Evercom Systems, Inc.

DBA(s) of Registrant(s) N/A

TRF Docket No. 90-5787-CT-TRE

Case No.\g__

AT NG

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Cage N¢” flelds BLANK.

Address of Repistrant{s) 14651 Dallas Parkway, Suite 600, Dallas, Texas 75254

Company Web Address www.securustech net

Regulatory Contact Person(s) Erin L,

Regulat

Analyst

Regulatory Contact Person’s Email Address ecurry(@securustech.net
Contact Person for Annual Report Monica Rodriguez, Regulatory Compliance Analyst

Phone (972} 277-0395

Address (if different from above)

Consumer Contact Information Cameshia Davis, Regulatory Complaints Analyst

Address (if different from above) _

Motion for protective order included with filing? [ ] Yes X No

Motion for waiver(s) filed affecting this case? [] Yes X No [Note: Waivers may toll any automatic timeframe. ]

Fax (972) 277-0416

Phone (972) 277-0472

' Phone (972) 277-0598

Section 1 — Pursuant to Chapter 4901:11-6 OAC — Part 1 - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1} For requirements for various applications, see the identified section of Ohio Adminisirative Code Section 4901 andlor the supplemental

application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at wury.puco.ohio.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrler Type [] Other (explain below) O iLEC ] CLEC ] CTS X AOS/NOS
Tier 1 Regulatory Treatment

- ] TRF 16048 ] TRF 1-s045)
Change Rates within approved Range (0 day Notice) (0 day Notice)
New Service, expanded local calling U ZTA 1-6045 O ZTA r-e04®
area, correction of textual error {0 day Notice) (0 day Notice)
Change Terms and Conditions, O ATA 1.6-04;8) 0 ATA 1-6048;
Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days)
Introduce or Increase Late Payment or (] ATA 15048 1 ATA 1-6048)
Returned Check Charge (Auto 30 days) {Auto 30 days)
- [0 CTR 1817 (1 CTR r&17

Business Contract El day Notice) ioj day Notics)

; ATW 1.6.12(A) ATW 1-6-12A)
W’thdrar‘?l (Non-Auto) E’uto 30 days)

. o . SLF 1-6-0478)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)
Tier 2 Reguiatory Treatment
Residential - Introduce non-recurring L] TRF 16o5¢E) 0 TRF 1-6-056)
service charges {0 day Notice) {0 day Notice)
Residential - Introduce New Tariffed Tier | [[] TRF 1-s0sC) U1 TRF 1605 | ] TRF 1-60510) TRF
2 Service(s) (0 day Notice) {0 day Notice) {0 day Notice)
Residential - Change Rates, Termsand | [] TRF 1.6.05E) [ TRF 505y L] TRF 1-6.05(6) TRF
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)

T . (1 CTR 1617 O] CTR 1617 [J CTR 1617

Residential - Tier 2 Service Contracts (0 day Notice) | @ day Notic) (0 day Nolica)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see "Other” beiow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(see “Other” below)



http://www.securustech.net
mailto:ecurry@securustech.net
http://umnv.puco.ohio.gov

Section I - Part IT — Certificate Status and Procedural

Certificats Status _ ILEC Cec | c1s AOSNOS
e ot [CJACE 1610 (O ACE1ss [ ACE 1610
rCertlﬁc:.amon (See Supplemental ACE form) osto 30 4 ko 30 @ (Ruo 30 days}
: (] ATA z1-800(c) AAC 1-6.10(F) CLECs must altach a current GLEC
Add Exchanges to Certificate (Auto 30 days) 5 dary Notos Exchange Listing Form
. . [ ABN 1-8.117(4) ABN 1.6-17{4) ABN 1.8:11(8) | [ ABN 1-6-118)
Abandon all Services - With Customers (Non-Auto) (Autto 90 dzy) (Ao 14 day) . (Fato 14 day)
Abandon all Services - Without LT ABN 1.6.17¢a) [ 1] ABN 2.e:11@ [L[J ABN 1-611(8)
Customers {Auto 30 days) (Auto 14 day) - (Auto 14 day)
" O ACN 161481 | [ ] ACN 1-6148) | ] ClO 18344, | X CIlO £:6144)
Change of Official Name (See below) %m 30 days) (E']m 30 days) % day Notice). iojhé ?gm)
: ; ACO 16148} ACO 1-6.14(8) ClO 1-614A) 1-8-14(A)
Change in Ownership (Sse below) %uto 30 days) E“]m 30 deys) % day Notice) % day gm) (
AMT 1-6-148) AMT 16148 ClO 1-614A) ClO 1-8-1414)
Merger (Ses below) %;to 30 days) l%mc. 30 days) (‘o] day Notice) ioj:a_\! lﬂgﬂcg)
- ATC 1-6-14(8) ATC 1-6:-14(8) CIO 1-6-14(4) ClO 1.8-14A)
Transfer a Certificate (See balow) (Puto 30 days) (Auto 30 days) (0 dey Natice) (0 day Notica)
Transaction for transfer or lease of ] ATR 2-614(8) (1 ATR 614 §1] CIO 161480 | [ CIO 16144
property, plant or business (See below) | (Auto 30 days) (Auto 30 days) (0 day Natica) (D day Notice)
Procedural
ignati LI TRF [J TRF [1 TRF LITRF
Designation of Process Agent(s) (0 day Notics) (0 day Notice) (0 day Notice) | (0 day Notice)
Section II — Carrier to Carrier (Pursnant to 4901:1-7), CMRS and Other
Carrier to Carrier ILEC CLEC
Interconnection agreement, or L NAG 1707 [ NAG 7707
amendment to an approved agreement | {Auto 80 day) (Auto 90 day)
itrat Ll ARE 1709 [LJ ARB 1708
Reques’( jor Arbitration %m_ Auto) E!]m Auto)
; ATA 1714 ATA 1714
Introduce or change c-t-c service tariffs, (Auto 30 day) (oo 30 day)
introduce or change access service E1 ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural camier exemption, rural L] UNC 170d4or [[J UNC 12-7-040r
carrier supension or modifiction (Non-Auto) 1-7-05 (Non-Auto) 1-7-05
Pole attachment changes interms and | [L] UNC 1-7.233) [ [1 UNC 1-7-05
conditions and price changes. (Non-Auta) (Non-Auto)
[JRCC [TNAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

{0 day)

[Interconnaction Agrsement or Amendment]

{Auto B0 days)

Other* rexplain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description;

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the nofice provided to customers, along with an affidavit that the notice was provided according




Section I1II. - Attestation :
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
Iam an officer/agent of the applicant corporation, Curtis L. Hopfinger , and am authorized to make this statement on its behalf,
{Name)

1 attest that these tariffs comply with all appiicable rules, including the Minimum Telephone Service Standards:(MTSS) Pursuant to Chapter
4901:1-5 OAC for the statc of Ohio. [ understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff,. We will fully compty with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I'declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) November 5. 2010 at (Location) Dallas, T

(Dete) November 3.
_ g 20190
*  This affidavitis required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant,
VERIFICATION
L, Erin L. Curry ‘

verify that [ have utilized the Telecomnnmications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additicnal information submitted, in conmection with this case, is true and correct to the best of my knowledge.

*(Signature and Title)

{Date) Nov: 2010

Send your completed Application Form, including all required aitachments as well as the required number of copies, to:

Public Utilides Commission of Ohio
Attention; Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filling electronically as directed in Case No 06-300-AU-WVR



EXHIBIT "A"
EVERCOM SYSTEMS, INC.

COPY OF SUPERSEDED TARIFF



EVERCOM SYSTEMS, INC. Second Revised Sheet No. 1
Replacing First Revised Sheet No. 1
PUCONO 1
ALTERNATE OPERATOR SERVICES TARIFF

Tariff Schedule
Applicable ta The
Ohio IntraLata and InterLata/Intrastate
Alternate Operator Services
of

EVERCOM SYSTEMS, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of services (D)
provided by Evercom Systems, Inc., with principal offices at 8201 Tristar Drive, Irving, Texas 75063.
This 1ariff applies for services furnished within the following counties in the State of Ohio: Adams, Allen,
Ashland, Asuabula, Athens, Auglaize, Belmont, Brown, Butler, Carroll, Clinton, Champaign, Columbiana,
Coshoton, Crawford, Cuyahoga, Darje, Defiance, Delaware, Erie, Fairficld, Fayette, Franklin, Gallia,
Geauga, Greene, Guernsey, Hamilton, Harrison, Hardin, Highland, Hocking, Holmes, Jefferson, Knox,
Lawrence, Licking, Logan, Lorain, Mahoking, Maimi, Medina, Meigs, Mercer, Morgan, Mortow,
Paudling, Pickaway, Pike, Richland, Ross, Sandusky, Scioto, Stark, Summit, Trumbull, Tuscarawas,
Wayne, and Wood. This tariff is on file with the Public Utilities Commission of Ohio, and copies may be
inspected, during normal business hours, at the Company’s principal place of business. Request for
information pertaining to this tariff or the Company’s operating procedures may be addressed to Mike
Smith, Directar of Regulatory Affairs, at the Company’s principal offices.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of services {N)
provided by Evercom Systems, Inc., with principal offices at 8201 Tristar Drive, Irving, Texas 75063.

This tariff applies for services firnished within all counties and exchanges in the State of Ohi¢. This

tariff is on file with the Public Utilities Commission of Ohio, and copies may be inspected, during

normal business hours, at the Company’s principal place of business. Requests for information pertaining

to this tariff or the Company’s operating procedures may be addressed to Colleen Dziuban, Director —
Governmental Affairs, at the Company’s principal offices.

Issued: May 28, 2004 Effective: May 28, 2004
Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-578?—CT-TRF

ISSUED BY: Colleen Dziuban, Director-Governmental A ffairs
Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 75063



EVERCOM SYSTEMS, INC.

Eleventh Revised Sheet No. 2
Replacing Tenth Revised Sheet No. 2
PUCONO 1
ALTERNATE OPERATOR SERVICES TARIFF

LIST OF EFFECTIVE SHEETS

Current Sheets in this Tariff are as follows:

w

heet

L= R B R I S PSS

Revision
Second
Eleventh*
First
First
First
Second
Second
First
First
First
Second
Second
Third
First
First
First
First
First
Original
First *
Seventh

Issued: May 26, 2010

Effective: May 27, 2010

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY:

Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.

146351 Dallas Parkway, Suite 600

Dallas, Texas 75254



EVERCOM SYSTEMS, INC.

PUCONO 1

Second Revised Sheet No. 3

Replacing First Revised Sheet No. 3

ALTERNATE OPERATOR SERVICES TARIFF
TABLE OF CONTENTS
Subject Matter
Title Page
List of Effective Sheets
Table of Contents
Symbols
Tariff Format
1 - TECHNICAL TEEMS AND ABBREVIATIONS
2 - RULES AND REGULATIONS
2.1 - Application of Tariff
22 - Use of Service
23 - Limitations of Service
24 - Liability of Carrier
25 - Interconnection
26 - Deposits
2.7 - Payment for Services
2.8 - Cancellation of Service
29 - Credit Limitations
210 - Advance Payments
3 - DESCRITION OF SERVICE
31 - General Description
32 - Timing of Calls
33 - Determination of Mileage
34 - Rate Elements
3.5 - Distance Between Stations
3.6 - Branding
37 - Splashing
38 - Rate Quotation
39 - Dispute Regolution
310 - Incomplete Calls
3.1 - Dehit Services
4 - RATES
4.1 - AOS Rates
42 - Debit Rates

Beginning
Sheet Number

(VR VL

Issued: February 6, 2006

Effective: March §, 2006

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY:

Curtis Hopfinger, Director — Government & Regulatory Afteirs
Evercom Systems, Inc.

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. First Revised Sheet No. 4
Replacing Original Sheet No. 4
PUCONO 1
ALTERNATE OPERATOR SERVICES TARIFF

SYMBOLS USED IN THIS TARIFF

(C)-  To signify change condition or regulation

(D)  To signify delete or discontinue

(I)- To signify increase

(M)-  To signify that materiai has been moved from another sheet or place to the tariff
(N)- To signify new rate, regulation, condition or sheet

(R)- To signify reduction

(T)-  To signify a change in text for clarification

Issued: February 6, 2006 Effective: March 6, 2006
Filed under authority of order of the Public Utilities Commission of Ohio in Case No, 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory A ffairs
Evercom Systems, Inc.
14651 Pallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. First Revised Sheet No. 5
Replacing Original Sheet No. 5
PUCONO 1

ALTERNATE OPERATOR SERVICES TARIFF

A, Sheet Numbering — Sheet numbers appear m the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added.

B. Sheet Revision Numbers — Revisions numbers also appear in the upper right hand cotner of each
page. These numbers are used to determine the most current sheet version of file with the PUCO. For
example, the 4™ revised Sheet 14 cancels the 3™ revised Sheet 14. Because of various suspension periods,
deferrals, etc. the PUCO follows in their taniff approval process, the most current sheet number on file with
the Comunission is no always the tarifl page in effect. Consult the check sheet for the sheet cuzrently in
effect,

C. Paragraph Numbering Sequence — These are nine levels of paragraph coding. Each ievel of coding
is subservient to its next higher level,

2
2.1
2.1.1
2.1.1.A

2.1.1.1A.
2.1.1.1.A.1(a).I
2.L.1.1.A.1.(a).L(D)
2.1.1.1LA1(a). L)1)

D. Check Sheets — When a tariff filing is made with the PUCO, an updated check sheet accompanied
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an (*). There will be no other symbols used 'on this page
if these are the only changes made to it (i.e., the format, etc. remaining the same). The tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current on file with the PUCO.

Issued: February 6, 2006 Effective: March 6, 2006
Filed under authority of order of the Public Utilities Commission of Ohio in Case No, 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc,
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. Second Revised Sheet No. 6
Replacing First Revised Sheet No. 6
PUCONO 1 -

ALTERNATE OPERATOR SERVICES TARIFF

SECTION 1: TECHNICAL TERMS AND ABBREVIATIONS

AOS:  An acronym derived from the term Alternate Operator Services. Altemmate Operator Services are
those services provided by the Carrier in which the customer and the end user are totally separate
entities. The Carrier contracts with the customer to provide the alternate operator services;
however, the Carrier does not directly contract with the end user to provide the services even
though it is the called station who actually pays for the processing of operator-assisted:calls.

Authorized Code- A pre-defined series of numbers to be dialed by the Inmate User or Authorized User
upon access to the Carrier’s system to identify the caller and validate the callér’s
autharization to use the services provided

Authorized User- A person, firm, partnership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Carrier’s services under the terms and
regulations of this tariff.

Called Station - The terminating point of a call {the called number).
Calling Station- The originating point of a ¢all (i.e. the calling number).

Carrigr or Company- Whenever used in this tariff, “Carrier” or “Company” refers to Evergom
Systems, Inc., unless otherwise specified or clearly indicated by the context.

Collect Call- A billing arrangement by which the charge for a call may be charged to the called station,
provided the called station accepts responsibility for such charge.

Commission- The Public Utilities Commission of QOhio.

Customer- The person, finm, partnership, corporation, correctional facility, or other mtitj} who owns,
leases, or manages the pay telephone, PBX, or other vehicle from which an end user
places a call utilizing the services of the Carrier.

Debit Account-  An account that is not associated with a Local Exchange Carrier business or vesidential
access line. A Debit Account is established for an Inmate User or Authorized, User with
an initial prepaid balance from which charges for service provided by Carrier are
deducted on a per minute, real time basis.

Debit Card- A card issued by the Company which provides the Inmate User or Authorized User with
a Debit Account, an Authorization Code, and instructions for accessing the Carrier's
network. Inmate User or Authorized Users purchases usage on a set prepaid basis.

Debit Card Call- A service whereby the Inmate User or Authorized User dials all of the digits necessary to
route and bill a call placed from a location other than his’her residence or nonmal place of
business. Setvice is accessed via a "1-800" or other access code dialing sequence. Tsage
charges for Debit Card Calls are deducted from the Inmate User’s or Authcnzjed User’s
Debit Account on a real time basis.

Directory Assistance Services- Operator assistance for telephone numbers,
Issued: February 6, 2006 Effactive: March 6, 2006

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. $0-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254




EVERCOM SYSTEMS, INC. Second Revised Sheet No. 7
Replacing First Revised Sheet No. 7
PUCONO 1 .
ALTERNATE OPERATOR SERVICES TARIFF

SECTION I:  TECHNICAL TERMS AND ABBREVIATIONS (Continued)

End User- Any person, firm, partnership, corparation, or other entity furnished telecomsunications
services under the provisions and regulations of this tariff, and responsible for payment of
charges.

Incomplete Call- Any call where voice transmission between the calling an called station is not established
(i.e. busy, no answer, ¢tc.)

Inmate User- A person incarcerated in a facility serviced by the Carrier who is authorized by the

Customer to be connected to and utilize the Carrier’s services under the termy and
regulations of this tariff.

LATA- Local Access and Transport Area as defined by the FCC

Measured Charge- A charge on a per minute basis in calculating a portion of the charges due for a
completed Operator Assisted call.
Operator Agsisted Station-to-Station- A class of service other than person-to-person whereby the

assistance of an Operator is required to complete g call.
OBP-  An acronym derived from the term Operatar Service Provider.

Subscriber- The person, firm, partnership, corporation, or other entity who owns, leases, dr manages
the pay telephone, PBX ar ather vehicle from which an end vser places a call unhzmg the
services of the carrier.

Third Party Billed Call- A billing arrangement by which the charges for a call are billed to a number that
is different from the cailing number or the called number provided the third
party accepts respongibility for such charge.

Issued: February 6, 2006 Effective: March 6, 2006
Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT -TRF

ISSUED BY: Curtis Hopfinger, Director - Government & Regulatory Affairs
Evercom Sysiems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. First Revised Sheet No. 8
Replacing Original Sheet No. 8
PUCONO 1
ALTERNATE OPERATOR SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS

2.1 Application of Tariff ,
This tariff contains the regulations and rates applicable to intralata and interlata/intrastpte
automated operator assisted resale telecommunications services provided by Carrier throughout
the State of Chio.

2.1.1  Carrier’s services are available from pre-subscribed customer locations throughout the state.

2,12 Carrier’s services are not part of a joint undertaking with any other entity providing
telecommunications channels, facilities, or services,

2.1.3  The rates and regulations contained in this Tariff apply only to the services furnished by Carrier
and do not apply, unless otherwise specified, to the lines, facilities, or services provided by local
exchange carriers or other common catriers used in accessing Carrier’s services '

22 Use of Service
Carrier’s automated operator assisted services will provide identical functionality on intralata,
interlata/intrastate, and interstate calls. This system is a real time system, therefore, all events
(digits, on/off hook, call progress tones, dial tone, answer detection characteristics, positive call
acceptance, etc.) are stored in the line data object. This allows the systems to store an accurate data
record on all calls and attempts, regardless of disposition. The system stores the date and time of
each important event during the call.

Issued: February 6, 2006 Effictive: March 6, 2006
Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-tT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
- Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. First Revised Sheet No. 9
Replacing Original Sheet No. 9
PUCONO 1

ALTERNATE OPERATOR SERVICES TARIFF

SECTION 2: RULES AND REGULATIONS (continued)

2.2 Use of Service (continued) _
A typical call scenario is as follows: First, the inmate goes ofthook. The System then states
“Please press one for English; Por Favor marque dos para Espanol.” Note that system has checked
that use of the phone is allowed at this time. If not, an appropriate message is played tg the inmate,
and the call attempt is terminated. When ¢he inmate presses (1) the system will ask the' inmate to
please state his name. After the name is stated, the system will then state, “after the didl tone, dial
the number you wish to call.” The system gives the dial tone to the inmate. The inmate dials O+
number. The system then states, “please wait for call acceptance.” The system then puts the inmate
on hold and dials the call, The system waits for answer detection. If a connection is not made for
any reasom, an appropriate message is played to the inmate and the call is terminated. An example
of a ransaction with a call party would proceed as follows: the system states * This is Evercom
Systems Automated Operator. You have a collect call from John Doe. To refuse the charges, hang
up now. To accept the charges for this call press 9 now.” If the optional rotary detect feature is
used instead, the call party can dial 9 on his rotary phone and the prompt changes accordingly.

Each call party will be billed a fee that will match dominate rates for intraLATA and AT&T
interlata/intrastate tariff rtes for Ohio.

Service may not be used for any unlawful purpose.

23 Limitations of Service
Service is offered subject to the availability of the necessary facilities an‘/or equipment and subject
to the provisions of this tariff. The carrier reserves the right to not provide service to of form a
location where the necessary facilities or equipment are not available.

The carrier resctves the right to discontinue fitrnishing service upon written notice wh¢11
necessitated by conditions beyond its control.

Issued: February 6, 2006 Effective: March 6, 2006
Filed under authority of order of the Public Utilities Commission of Chio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254



EVERCOM SYSTEMS, INC. First Revised $hest No. 10
Replacing Original Shest No. 10

PUCONO 1 '

ALTERNATE OPERATOR SERVICES TARIFF i

i

24 Liability of the Carrier :

|
The Company shall not be lable for claim or loss, expense or damage (including indirect, special
or consequential damage), for any interruption, delay, error, omission, or defect in any service,
facility or transmission provided under this tariff, if caused by any person or entity ofher than the
Company, by any malfunction of any service or facility provided by any cther carrier, by an act of
God, fire, war, civil disturbance, or act of government, or by any other capse beyond the
Company’s direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by the
Subscriber and the Customers against any claim or loss, expense, or damage (including indirect,
special or consequential damage) for defamation, libel, slander, invasion, infringement of
copyright or patent, unauthorized use of any trademark, trade name or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprictary or
creative right, or of any other injury to any person, property or entity arising out of the material,
data, information, or other content revealed to, transmitted, or used by the Company under this
tariff; or for any act or omission of the Subscriber or Customer; or for any personal injury or death
of any person caused directly or indirectly by the installation, maintenance, locatiod, condition,
operation, failure, presence, use, or removal of equipment or wiring provided by the Company, if
not directly caused by negligence of the Company. ‘

The Company shall not be liable for any defacement of or damages to the premises of a Subscriber
or Customer resulting from the furnishing of service which is not the direct result of the
Company’s negligence.

The Company’s liability, if any, for its willful misconduct is not limited by this tariff With
Tespect to any other claim or suit, by a Subscriber, Customer or by any others, for damages
associated with the installation, provision, termination, maintenance, repsir or restoration of
international long distance service, the Company’s liability, if any, shall not exceed an amount
cqual to the initial period charge provided for under this tariff for the call for the period during
which the call was affected. "

Tssued: February 6, 2006 Effective: Mirch 6, 2006
Filed under authority of order of the Public Utitities Commission of Ohio in Case No, 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc,
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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2.5

2.6

27

28

181

232

283

Inmierconnection

Service furnished by the Company may be interconnected with the services or facilities of other
carriers or private systems. However, service furnished is provided solely by the Company and is
not a joint undertaking with other parties.

Interconnection with the faciliies or services of other carriers shall be undey the applicable terms
and conditions of the other carrier’s tariffs.

Deposits
Carrier does NOT collect deposits

Payiment for Services

All charges due from the called party ar¢ payable to the billing agency duly authorized to receive
such payments. Subscribers are not responsible for called party billing and are, therefore, not
subject to disconnection for nonpayment of called party bills,

The billing agency will follow the rules and regu.lations of the appropriate regulatery agency (i.e.
PUCO) and the billing agency’s applicable tariff provisions concerning payment, customer billing,
timely payment, treatment of delinquency amounts, late payment charges, and payment and
collection efforts, except as otherwise provided by the regulatory agency {e.g., by waiver of rules).

2.7.1  Return Check Charge - A retumn check charge of $25.00 will be assessed for checks
returned for insufficient fands. Any applicable return check charges will be assessed
according to the terms and conditions of the Company or its billing agent antjl pursuant {o
Ohio law.

2.72  Credit Card/Check-by-Phone Payment Processing Fee - A payment processing fee in the
amount of $6.95 is applicable to credit card payments and check-by-phome payments
submitted to the Company. This fee does not apply io paymenits mailed to the company
or submitted via a customer’s online banking service.

Cancellation of Service
By written notice, the Carrier may cancel service without incusring any liability for any of the
following reasons,

A violation of any regulation governing the service under this tariff,

A violation of any law, rule, or regulation of any government authority having Jmsdmtmn over
the service.

The carrier is prohibited from furnishing services by order of a court or other government
authority having jurisdiction.

Tssued: May 10, 2010 Effective: May 11, 2010

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs

Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254




EVERCOM SYSTEMS, INC. Second Revised Sheet No. 12
Replacing First Revised Sheet No. 12
PUCONO 1
ALTERNATE OPERATOR SERVICES TARIFF

SECTION 2: RULES AND REGULATIONS (continued)

29 Credit Limitations

Evercom Systems, Inc. reserves the right to prohibit calls to a called number once a
predetermined credit limit has been reached. The predetermined credit limit will be set by the
Company. When total billing is at or over the limits, the Company will automatically block calls
to that number. Before blocking a ielephone number, the Company will notify the customer of
record for that telephone number of the limit as well as procedures for increasing | that limit or
paying for calls before a bill is received.

2.10 Advance Payment

For those Customers who the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month’s ¢stimated charges
as an advance payment for service. This advance payment will be applied against the next month’s
charges and, it necessary, a new advance payment may be collected for the next month.

2.11 Telecommunications Revenue Interactive Management System (TRIMS)

If the Company and AT&T of Ohio have an executed billing and collections agreemnent in place,
and AT&T of Ohio has a commission-approved, tariffed toll cap plan, the terms and conditions of
such plan may be applied to the Company’s Customers and called parties.

Issued: March 10, 2006 Effective: March 13, 2006
Filed under authority of order of the Public Utilitics Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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SECTION 3: DESCRIPTION OF SERVICE ;
3.1 General Description

The Company offers intralata and interlata/intrastate telecommunications service to inmates in
secured facilities. This service is offered via automated operator using store snd forward
technology. It is collect call only. The company also offers intralata and mtexhtahntramte
telecommumications service to a portion of the pubiic that uses a company pay telephone in the
public lobbies of such facilities. Such service to the general public is not limited tocollect cails
only.

End users may arrange to have calls billed to the called party (collect) according to the terms of
this tariff. Rates quotes are available to the billed party upon request.

The services are activated when the end user dials the subscriber's designated long distance access
code, which i3 zero (0) or zero zero (00), as the instructions on the pay telephone instrument so
state. An affirmative, positive response from the called party must be received by the ¢ompany. A
positive response is not the called party staying on the line, but the entering of an accéptance code
or a4 verbal positive acceptance by the accepting party, The company automated operator device
will indicate the acceptance of the call or payment responsibility.

(D)

(D)

Issued: July 27, 2006 Effective: July 31, 2006
Filed under authority of order of the Public Utilities Cammission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director - Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

(D)

(D)
3.2 Timing of Calls

3.2.1 General

(A) The minimum length of a call for billing purposes is sixty (60) seconds
for a connected call. Calls are measured and rounded to the next higher
full mimute,

(B) Chargeable time: Chargeable time for collect calls begins when the
called line number accepts responsibility for payment. Chargeable time
ends when cither the called party or the end user hangs up.

Issued: July 27, 2006 Effective: July 31, 2006

Filed under authority of arder of the Public Utilities Commission of Ohio in Case No. 90-578‘7—4?1‘ -TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parloway, Suite 600
Dallas, Texas 75254
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SECTION 3. DESCRIPTION OF SERVICE (continued)

33 Determination of Mileage
Charges for each call are computed on an airline mileage basis as described below.

(A) Calling distance is measured from the rate center of the subscriber’s or company’s
terminal or switch location to the rate center of the destination of the call, regardlm of
company routing.

(B) The rate centers of a call are determined by the NPA’s, or area codes, and ex:chmges of
the origination and destination points, as listed in AT&T FCC Tariff No. 10.!

{C) The distance between the rate center of the subscriber’s switch and that of thé destination
point is calculated by using the “V™ and “H” coordinates in the following manner:

Step 1: Obtain the “V” and “H” coordinates for the rate centers of subsm'ber g switch
and the destination point.

Step 2: Obtain the difference between the “V™ coordinates of each of the rate centers.
Obtain the difference between the “H” coordinates.

Step 3. Sguare the difference obtained in Step 2, ‘

Step 4: Add the squares of the *“V™ difference and “H” difference obtamed m Step 3.

Step 5: Divide the sum of the squares obtained in Step 4 by ten (10). If any ﬁ'ﬂctlm:
results, round to the next higher whole number.

Step 6:  Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the dlstance
between the rate centers,

The formuba for calculating the distzamce between the rate centers is: .
[{VI-V2)Z+ (HI-H2)2 }

10

where (V1,Hl) are the coordinates for the originating rate center and (VZ, H2) are the
coordinates for the terminating rate center.

Issued: March 29, 1999 Effective: March 29, 1999
Filed under autharity of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Mike Smith, Director of Regulatory Affairs
Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 75063
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SECTION 3: DESCRIPTION OF SERVICE (continued}

34

3.5

3.6

37

3.3

Rate Elements

The charge for automated operator assisted telephone service is based on total amount of the
following elements:

Measured Charges:
Automated Operator Service Charges

Distance Between Stations
The rates set forth are mileage sensitive and based on the actual airline distance between the rate
centers associated with the ongmatmg and terminating paoints of the call.

Carrier uses the AT&T Distance Calculation (V&H cross section).

Branding

On station-to-station collect calls, Carrier clearly identifies itself to the called station. The called
station is then given the opportunity to refuse the collect charges for any reason hem any charge
i incurred.

Splashing
There will be no splashing of calls and no cross dialing.

Rate Quotation
Evercom Systems, Inc. will match AT&T intrastate tariff rates for its interlata and Iodal exchange
catrier rates intralLATA,

Issued: March 29, 1999 Effective: Ma‘mh 29, 1999

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-57874CT-TRF

ISSUED BY: Mike Smith, Director of Regulatory A ffairs

Evercom Systems, Inc.

8201 Tristar Drive
Irving, Texas 75063
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SECTION 3: DESCRIPTION OF SERVICE (continued)

39

3.10

Dispute Resolution ,

Parties accepting charges for calls place using the company’s inmate calling service who have
inguires or complaints regarding their bills may call the number of the billing agent provided on
the bill. The billing agent will notify the calfer of the company’s toll-free number and direct the
caller to call the company direcily. Such calls will be handled informrally by service personnel who
have authority to adjust bills on behatf of the company.

Other inguires, general questions or complaints may be directed informally to a company customer
service personnel. End user may research company’s customer service department by dialing 800-
844-6591, which is a company toll free number, from outside the prison. This number may be
obtained by asking the billing agent’s customer service person. The company’s customer service
department accepts calls on a twenty-four a day basis.

Complaint concerning the charges, practices, facilities, or services of the company shall be
investigated promptly and thoroughly. The company and it authorized billing agents shall keep a
record of each complaint, the date and nature of the complaint, its deposition and all other
pertinent facts desaling with the complaint, which will enable the Company to review and analyze
its procedure and actions. The records maintained by the company under this tariff shall be
available for inspection by the FUCO or its staff upon request. As soon as possible, but not later
than thirty (30) days of the receipt of a written complaint, the company will provide written notice
to the end user of the status of the complaint. Each end user may file with the PUCO for
resolution of disputes.

Incomplete Calls
To avoid inadvertently billing calls that were unanswered, Carrier completes calls ovet facilities
that provide hardware answer supervision extensively. There is no charge for an uncomplieted call.

Issned: March 29, 1999 Effective: March 29, 1999

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT -TRF

ISSUED BY: Mike Smith, Director of Regulatory A ffairs

Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 75063
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SECTION3:  DESCRIPTION OF SERVICE (Continued) Dy ()
3.11  Prepaid Calling Cards and Debit Accounts

Where offered by the Confinement Facility, Inmates may either purchase a Prepaid (Calling Card
or set up a Prepaid Debit Account for calls made by the Inmate User or Authorized User. Prepaid
Calling Cards and Debit Accounts provide an alternative method to make calls andiare designed
for those Inmates who prefer to prepay for their calls. Calls are made by dialing a special access
dialing sequence that connects directly to the Company’s network at the Conﬁnement Faclhty A
valid Authorization Code must be entered to access the account.

The Company’s system automatically informs the Inmate User or Authorized User of the Prepaid
Balance remaining on the Prepaid Calling Card or in the Prepaid Debit Account, and provides
prompts to place the call by entering the destination telephone number with area code. Netwark
usage is deducted from the Prepaid Balance on a real time basis as the call progresses. Applicable
state taxes and fees are included in the rates and charges for the calls made. On Prepaid Calling
Card and Prepaid Debit Account calls, when the Prepaid Balance is one minute prior, to depletion,
the Inmate User or Authorized User will be interrupted with such an announcement, :

Prepaid Calling Card and Debit Account services are available twenty-four (24) hourd a day, seven
(7) days per week to all terminating locations serviced. Access to such telephone services by an
Inmate User may be subject to time-of-day an usage restrictions imposed by individual
Confinement Facilitics. No minimum service period applies. For debiting purposes, call timing is
rounded up to the nearest one (1) minuie increment. Usage charges are computed and rounded up
to the nearest one (1) cent on a per call basis. Prepaid Balances are not charged for incomplete
calls.

3.11.1 Prepaid Calling Cards

The Confinement Facilities that offer the option of Prepaid Calling Cards may purchase
Prepaid Calling Cards directly from the Company. Inmates then purchase the Cards from
authorized personnel at the Confinement Facilitics. The Company does not engage in
direct monetary transactions with the Inmate. The Inmate may purchase a Prepaid
Calling Card in denominations determined by the Confinement Facility. Prepaid Calling
Cards are offered only to Inmates at Confinement Facilities and not to the géneral public.
Prepaid Calling Cards are valid for one hundred eighty (130) days from the date of first
usage. Unused Prepaid Balances may be used by the Inmate User or Authorized User
following release from the Confinement Facility only through the Company’s network by
dialing a special tol! free access number with automatically connects the call to the
Company’s network. Unused Prepaid Balances are not refundable nar imay Prepaid
Calling Cards be replenished upon the depletion of the Prepaid Balance. Inmates may
purchase additional cards, as permitted by their Confinement Facility. D M)

Issued: July 27, 2006 Effective: July 31, 2006
Filed under authority of arder of the Public Utilities Commission of Ohio in Case No. 90-5787«:~CT -TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

311

3.12

Prepaid Calling Cards and Debit Accounts (Continued)

3.11.2 Prepaid Debit Accounts

For a Prepaid Debit Account, the Inmate may set up the account through the Confinement
Facility administrators with an initial payment typically through the Inmate’s commissary
account, in those Confinement Facilities where this service is available. Upon the
depletion of the Prepaid Balance, the Prepaid Debit Account may be replenished by
depositing funds into the Account via the Confinement Facility administrator. Prepaid
Debit Accounts are considered dormant if there is no activity for one hundred eighty
(180) days following the last call made. Inactive accounts will be removed from the
Company’s system. In conjunction with their release from the Confinement Facility, the
Inmate may request a refund from the Confinement Facility administrator.

AdvanceConnect Accounts

End Users who prefer to pay in advance for Collect Cails that ariginate from ‘Confinement
Facilities, or else if the End User’s local exchange carrier does not have a billing and collection
agreement with the Company or its intermediary, may set up an AdvanceConnect Account with
the Company with a minimum initial fifty dollar (350) payment. The Account is set up with the
initial payment and may be replenished by payment in any amount chosen by the End User.
Applicable state taxes and fees are calculated and deducted from the balance at the ¢onclusion of
the call.

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the End
User will receive an automated courtesy call from the Company notifying the End Uber with such
an announcement. If the End User’s balance reaches zero prior to replenishment of the Account,
the End User will be blocked from receiving further calls from any Confinement Facility served
by the Company until the balance i3 replenished or an alternative billing arrangement is made.

The End User may request & refund of the available balance in the AdvanceConnect Account
either by written request to the Company or by contacting the Company at its toll fiee telephone
number once the End User verifies certain account information. Any such unused balances will
expire in one hundred eighty (180) days following the last call made, unless the halance is either
fully depleted or a refund has been requested. No refunds of unused balances will be issued after
the expiration date.

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) days a week
to all terminating locations served. Access to such scrvices by the Inmate User may be subject to
time-of-day and usage restrictions imposed by individual Confinement Facilities. No minimum
service period applies. For debiting purposes, call timing is rounded up to the nearest one (1)
minute increment. Usage charges are computed and rounded up to the nearest one [l) cent on a
per call basis. Balances are not charged for incomplete calls.

Issued: July 27, 2006 Effective: July 31, 2006

Filed under authority of order of the Public Utilities Cormmission of Ohio in Case No. 90-5787U -TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs

Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dailas, Texas 75254
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

(RESERVED FOR FUTURE USE) - )

D)

Issued: May 26, 2010 Effective: May 27, 2010
Filed under autharity of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs
Evercom Systems, Inc.
7 14651 Dallas Parkway, Suite 600
| Dallas, Texas 75254
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SECTION 4: RATES

41 Operator Services Rates
Call Type Mileage 1™ Minute Addl Minute,
Local N/A $0.36 $0.36
IntraLATA All $0.36 $0.36
InterLATA All 30.36 $0.356
Per Call Set Up Fees
Local $2.75
Intral ATA $2.75
InterLATA $2.75
No off-peak, period, or other discounts apply
4.2 Prepaid Services Rates
The rates listed below are applicable to the Company’s Prepaid Services. For billing purposes,
call timing is rounded up to the next full minute increment afier a minimum initial period of one
(1) minute. No time of day, holiday or volume discounts apply.
Option 1:
PER MINUTE USAGE CHARGE: $0.25
An additional per call set up fee of up to $1.75 may apply to all completed prepaid calling
card telephone calls,
Option 2:
Rates and charges for prepmd calling services are provided at a ten percent dm:nunt off
standard operator services rates.
Option 3:
Rates and charges for prepaid calling services are provided at the standard contracted
collect call rates applicable to the facility requesting prepaid services.
42,1 AdvanceConnect Accounts
The rates for AdvanceConnect Accounts are the same as those for operator services.
Issued: June 24, 2009 Effective: June 24, 2009

Filed under authority of order of the Public Utilities Commission of Ghio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis Hopfinger, Director — Government & Regulatory Affairs

Evercom Systems, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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Tariff Schedule
Applicable to The
Ohip Intral ata and InterL ata/Intrastate
Alternate Operator Services
Of

SECURUS TECHNOLOGIES, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of services provided

by Securus Technologies, Inc., with principal offices at 14651 Dallas Parkway, Suite 600, Dallas, Texas
75254.

This tariff applies for services furnished within all counties and exchanges in the State of Ohio, This tariff is
on file with the Public Utilities Commission of Ohio, and copies may be inspected, during normal business
hours, at the Company’s principal place of business. Requests for information pertaining to this tariff or the
Company’s operating procedurcs may be addressed to Curtis 1. Hopfinger, Director — Regulatory &
Government Affairs, at the Company’s principal offices.

Issued: November &, 2010 Effective: November 9, 2010
Filed under authority of order of the Public Uhilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis L.. Hopfinger, Director — Regulatory & Government Affairs
Securus Technologies, Inc., Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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LIST OF EFFECTIVE SHEETS

Current Sheets in this Tariff are as follows:

Sheet Revision
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
Issued: November 8, 2010 Effective: November 9, 2010

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY: Curtis L. Hopfinger, Director — Regulatory & Government Affairs
Securus Technologies, Inc., Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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Subject Matter

Title Page

TABLE OF CONTENTS

List of Effective Sheets
Table of Contents

Symbols
Tariff Format

1 -
2 -
2.1 -
22 -
23 .
24 -
2.5 -
2.6 -
2.7 -
28 -
29 -
210 -

31 -
32 -
33 -
34 -
35 -
36 -
3.7 -
38 -
39 -
310 -
in -

4.1 -
4.2 -

TECHNICAL TERMS AND ABBREVIATIONS
RULES AND REGULATIONS

Application of Tariff
Use of Service
Limitations of Service
Liability of Carrier
Interconnection
Depaosits

Payment for Services
Cancellation of Service
Credit Limitations
Advance Payments

DESCRITION OF SERVICE
Genperal Description
Timing of Calls
Determination of Mileage
Rate Flements

Distance Between Stations
Branding

Splashing

Rate Quotation

Dispute Resolution
Incomplete Calls

Debit Services

RATES
AOS Rates
Debit Rates

Beginning
Sheet Number

Issued: November 8, 2010

Effective: November 9, 2010

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF

ISSUED BY:

Curtis L. Hopfinger, Director — Regulatory & Government Affairs

Securus Technologies, Inc., Inc.
14651 Dallas Parkway, Suite 600

Dallas, Texas 75254
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SYMBOLS USED IN THIS TARIFF
(C)- To signify change condition or regulation
(D)- To signify delete or discontinue
(1)- To signify increase
(M)-  To signify that material has been moved from ancther sheet or place 1o the taniff
{N)-  Ta signify new rate, regulation, condition ot sheet
(R)- To signify reduction

(T)- To signify a change in text for clarification

1ssued: November &, 2010 Effective: November 9, 2010
Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 99-5787-CT-TRF

ISSUED BY: Curtis I.. Hopfinger, Director — Regulatory & Government Affairs
Securus Technologies, Inc., Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
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A, Sheet Numbering ~ Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added.

B. Sheet Revision Numbers — Revisions numbers also appear in the upper right hand comer of each
page. These numbers are used to determine the most current sheet version of file with the PUCO.
For example, the 4™ revised Sheet 14 cancels the 3™ revised Sheet 14. Because of various
suspension periods, deferrals, etc. the PUCO follows in their tariff approval process, the most
current sheet number on file with the Commission is no always the tariff page in effect. Consult
the check sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - These are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level.

A

A

L1LA
1.1.1.A.1

2,11

2.1.1.1.A.1L.(2).1.(D)

2.L1LA.L@.LD.0)

D. Check Sheets — When a tariff filing is made with the PUCQO, an updated check sheet accompanied
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an (¥*). There will be no other
symbols used on this page if these are the only changes made to it {i.e., the format, etc. remaining
the same). The tariff user should refer to the latest check sheet to find out if a particular sheet is
the most current on file with the PUCO.

Issued: November &, 2010 Effective: November 2, 2010
Filed under authority of order of the Public Utilities Commission of Ohio in Case No, 90-5787-CT-TRF

ISSUED BY: Curtis L. Bopfinger, Director — Regulatory & Government Affairs
Securus Technologies, Inc., Inc.
14651 Dalias Parkway, Suite 600
Dallas, Texas 75254
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SECTION 1: TECHNICAL TERMS AND ABBREVIATIONS

An acronym derived from the term Atterate Operator Services. Alternate Operator Services are
those services provided by the Carrier in which the customer and the end nser are totally separate
entities. The Carrier contracts with the customer to provide the alternate operator services;
however, the Carrier does not directly contract with the end user to provide the services even
though it is the called station who actually pays for the processing of operator-assisted calls.

E

o
o
73

Authorized Code- A pre-defined series of numbers to be dialed by the Inmaie User or Authorized User
upon access to the Carrier’s system to identify the caller and validate the caller’s
authorization to use the services provided

Authorized User- A, person, firm, partnership, corporation or other entity who is anthorized by the
Customer to be connected to and utilize the Carrier’s services under the terms and
regulations of this tariff.

Called Station - The terminating point of a ¢all (the called number).

Calling Station- The originating point of a call (i.e. the calling number),

Carrier or Company- Whenever used in this tariff, “Carrier” or “Company” refers to Securus
Technologies, Inc,, unless otherwise specified or clearly indicated by the
context.

Collect Call- A billing arrangement by which the charge for a call may be charged to the called station,
provided the called station accepts responsibility for such charge.

Commission- The Public Utilities Commission of Qhio.

Customer- The person, firm, partnership, carporation, correctional facility, or other entity who owns,
leases, or manages the pay telephone, PBX, or other vehicle from which an end user
places a call utilizing the services of the Carrier.

Debit Account- An account that is not associated with a Local Exchanpe Carrier business or residential
access line. A Debit Account is established for an Inmate User or Authorized User with
an initial prepaid balance from which charges for service provided by Carrier are
deducted on a per minute, real time basis.

Debit Card- A card issued by the Company which provides the Inmate User or Authorized User with
a Debit Account, an Authorization Code, and instructions for accessing the Carrier's
network. Inmate User or Authorized Users purchases usage on a set prepaid basis.

Debit Card Call- A service whereby the Inmate User or Authorized User dials all of the digits necessary to
route and bill a call placed from a location other than his/her residence or normal place of
business. Service is accessed via a "1-800 or other access code dialing sequence. Usage
charges for Debit Card Calls are deducted from the Inmate User’s or Authorized User’s
Debit Account on a real time basis.

Dirsctory Assistance Services- Operator assistance for telephone numbers.
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SECTION 1: TECHNICAL TERMS AND ABBREVIATIONS (Continued)

End User- Any person, firm, partnership, corporation, or other entity furnished telecommunications
services under the provisions and regulations of this tariff, and responsible for payment of
charges,

Incomplete Call- Any call where voice transmission between the calling an called station is not established
(1.e. busy, no answer, etc.)

Inmate User- A person incarcerated in a facility serviced by the Carrier who is authorized by the

Customer to be connected to and utilize the Carrier’s services under the terms and
regulations of this tariff

LATA- Local Access and Transport Area as defined by the FCC

Measured Charge- A charge on a per minute basis in caleulating a portion of the charges due for a
completed Operator Assisted call.

Operator Assisted Station-to-Station- A class of service other than person-to-persor whereby the
assistance of an Operator is required to complete a call.

QSP- An acronym derived from the term Operator Service Provider.

Subscriber- The person, firm, partnership, corporation, or other entity who owns, leases, or manages
the pay telephone, PBX or other vehicle from which an emd user places a call utilizing the
services of the carrier.

Third Party Billed Call- A billing arrangement by which the charges for a call are billed to a number that
is different from the calling number or the called number provided the third
party accepts responsibility for such charge.
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SECTION 2: RULES AND REGULATIONS

2.1 Application of Tariff
This tariff contains the regulations and rates applicable to intralata and interlata/intrastate

automated operator assisted resale telecommunications services provided by Carrier throughout
the State of Ohio.

2.1.1  Carrier’s services are available from pre-subscribed customer locations throughout the
state.

2.1.2  Carrier’s services are not part of a joint undertaking with any other entity providing
telecommunications channels, facilities, or services,

2.1.3  The rates and regulations contained in this Tariff apply only to the services furnished by
Carrier and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by local exchange carriers or other common carriers used in accessing Carriet’s
services

22 Use of Service
Carrier’s automated operator assisted services will provide identical functionality on intralata,
interlata/inirastate, and interstate calls. This system is a real time system, therefore, all events
(digits, on/off hook, call progress tones, dial tone, answer detection characteristics, positive call
acceptance, efc.) are stored in the line data object. This aliows the systems {o store an accurate data
record on all calls and attempts, regardless of disposition. The system stores the date and time of
each important event during the call.
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2.4

SECTION2:  RULES AND REGULATIONS (Continued)
Use of Service (continued)

A typical call scenario is as follows: First, the inmate goes ofthook. The System then states
“Please press one for English; Por Favor marque dos para Espanol.” Note that system has checked
that use of the phone is allowed at this time. If not, an appropriate message is played to the inmate,
and the call attempt is terminated. When the inmate presses (1) the system will ask the inmate to
please state his name. Afler the name is stated, the system will then state, “After the dial tone, dial
the number you wish to call.” The system gives the dial tone to the inmate. The inmate dials 0+
number. The system then states, “please wait for call acceptance.” The system then puts the inmate
on hold and dials the call. The system waits for answer detection. If a connection is not made for
any reason, an appropriate message is played to the inmate and the call is terminated. An example
of a transaction with 2 call party would proceed as follows: the system states “This is Securus
Technologies’ Automated Operator. You have a collect call from John Doe. To refuse the charges,
hang up now. To accept the charges for this call press 9 now.” If the optional rotary detect feature
is used instead, the call party can dial 9 on his rotary phone and the prompt changes accordingly.

Each call party will be billed a fee that will match dominate rates for intraLATA and AT&T
intertata/intrastate tariff rates for Ohio.

Service may not be used for any unlawfl purpose.

Limitations of Service

Service is offered subject to the availability of the necessary facilities an/or equipment and subject
to the provisions of this tariff. The carrier reserves the right to not provide service to or form a
location where the necessary facilities or equipment are not available.

The carrier reserves the right to discontinue furnishing service upon written notice when
necessitated by conditions beyond its control.
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2.5

SECTION2:  RULES AND REGULATIONS (Continued)
Liability of the Cartier

The Company shall not be liable for claim or loss, expense or damage {including indirect, special
or consequential damage), for any interruption, delay, error, omission, or defect in any service,
facility or transmission provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any other carrier, by an act of
God, fire, war, civil disturbance, or act of government, or by any other cause beyond the
Company’s direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by the
Subscriber and the Customers against any claim or loss, expense, or damage (including indirect,
special or consequential damage) for defamation, libel, slander, invasion, infringement of
copyright ar patent, unauthorized use of any trademark, trade name or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprietary or
creative right, or of any other injury to any person, property or entity arising out of the material,
data, information, or other content revealed to, transmitted, or used by the Company under this
tariff; or for any act or omission of the Subscriber ar Customer; or for any personal injury or death
of any person caused directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use, or removal of equipment or wiring provided by the Company, if
not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises of a Subscriber
or Customer resulting from the furnishing of service which is not the direct result of the
Company’s negligence.

The Company’s liability, if any, for its willful misconduct is not limited by this tariff. With
respect to any other claim or suit, by a Subscriber, Customer or by any others, for damages
associated with the installation, provision, termination, maintenance, repair or restoration of
international long distance service, the Company’s liability, if any, shall not exceed an amoint
equal to the initial period charge provided for under this tariff for the call for the period during
which the call was affected.
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2.8

2.9

SECTION 2: RULES AND REGULATIONS (Continued)

Interconnection

Service furnished by the Company may be interconnected with the services or facilities of other
carriers Of private systems, However, service fumished is provided solely by the Company and is
not a joint undertaking with other parties.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carrier's tariffs,

Deposits
Carrier does NOT collect deposits

Payment for Services

All charges due from the called party are payable to the billing agency duly authorized to receive
such payments. Subscribers are not responsible for called party billing and are, therefore, not
subject to disconnection for nonpayment of called party bills.

The billing agency will follow the rules and regulations of the appropriate regulatory agency (i.e.
PUCQO) and the billing agency's applicable tariff provisions concerning payment, customer billing,
timely payment, treatment of delinquency amounts, late payment charges, and payment and
collection efforts, except as otherwise provided by the regulatory agency (e.g., by waiver of rules),

2.7.1  Rewrn Check Charge - A retumn check charge of $25.00 will be assessed for checks
returned for insufficient funds. Any applicable return check charges will be assessed
according to the terms and conditions of the Company or its billing apent and pursuant to
Ohio law,

2.7.2  Credit Card/Check-by-Phone Payment Processing Fee - A payment processing fee in the
amount of $6.95 is applicable to credit card payments and check-by-phone payments
submitted to the Company. This fee does not apply to payments mailed to the company
or submitted via a customer’s online banking service.

Cancellation of Service
By written notice, the Carrier may cancel service without incurring any liability for any of the
following reasons,

2.9.1 A violation of any regulation governing the service under this tariff,

292 A violation of any law, rule, or regulation of any government authority having
jurisdiction over the service.

293  The carrier is prohibited from fumishing services by order of a court or other government
suthority having jurisdiction,
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SECTION 2; RULES AND REGULATIONS (Continued)

2.10 Credit Limitations

Securus Technologies, Inc. reserves the right to prohibit calis to a calied number once a
predetermined credit limit has been reached. The predetermined credit limit will be set by the
Company, When total billing is at or aver the limits, the Company will automatically block calls
to that number. Before blocking a telephone number, the Company will notify the customer of
record for that telephone number of the limit as well as procedures for increasing that limit or
paying for calls befare a bill is received.

2.11 Advance Payment

For those Customers who the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's estimated charges
as an advance payment for service. This advance payment will be applied against the next month’s
charges and, if necessary, a new advance payment may be collected for the next month.

2.11 Telecommunications Revenue Interactive Management System (TRIMS)

If the Company and AT&T of Ohio have an executed billing and collections agreement in place,
and AT&T of Ohio has a commission-approved, tariffed toll cap plan, the terms and conditions of
such plan may be applied to the Company’s Customers and called parties.
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SECTION 3: DESCRIPTION OF SERVICE
3.1 General Description

The Company offers intralata and interlata/intrastate telecommunications service to inmates in
secured facilities. This service is offered via automated operator using store and forward
technology. It is collect call only. The company also offers intralata and interlata/intrastate
telecommunications service to a portion of the public that uses a company pay telephone in the
public lobbies of such facilities. Such service to the general public is not limited to collect calls
only.

End users may arrange to have calls billed to the called party {collect) according to the terms of
this tariff. Rates quotes are available to the billed party upon request.

The services are activated when the end user dials the subscriber’s designated long distance access
code, which is zero (0) or zero zero (00), as the instructions on the pay telephone instrument so
state. An affirmative, positive response from the called party must be received by the company. A
positive response is not the called party staying on the line, but the entering of an acceptance code
or a verbal positive acceptance by the accepting party. The company automated operator device
will indicate the acceptance of the call or payment responsibility.
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

3.2 Timing of Calls

321 General

(A) The minimum length of a call for billing purposes is sixty (60) seconds

for a connected call. Calls are measured and rounded to the next higher
full minute.

(B) Chargeable time: Chargeable time for collect calls begins when the

called line number accepts responsibility for payment. Chargeabie time
ends when either the called party or the end user hangs up.
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

i3 Determination of Mileage
Charges for each call are computed on an airline mileage basis as described below.

(A) Calling distance is measured from the rate center of the subscriber’s or company’s
terminal or switch location to the rate center of the destination of the call, regardless of
company routing,

(B) The rate centers of a call are determined by the NPA’s, or area codes, and exchanges of
the origination and destination points, as listed in AT&T FCC Tariff Ne. 10.

L8] The distance between the rate center of the subscriber’s switch and that of the destination
point is ¢alculated by using the “V™" and “IT” coordinates in the following manner:

Step 1: Obtain the “V” and “H” coordinates for the rate centers of subscriber’s switch
and the destination point.

Step 2: Obtain the difference between the “V” coordinates of each of the rate centers.
Obtain the difference between the “H” coordinates.

Step 3: Square the difference obtained in Step 2,

Step 4:  Add the squares of the “V” difference and “H” difference obtained in Step 3.

Step 5: Divide the sum of the squares obtained in Step 4 by ten (10). If any fraction
results, round to the next higher whole number.

Step 6: Obtain the square root of the whole number obtamed in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance
between the rate centers.

The formula for calculating the distance between the rate centers is:

J(VW:)“(H:H:)Z

where (V1,H1) are the coordinates for the originating rate center and (V2, H2) are the
coordinates for the terminating rate center.
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34

3.5

36

37
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SECTION 3: DESCRIPTION OF SERVICE (Continued)

Rate Elements

The charge for automated operator assisted telephone service is based on total amount of the
following elements:

Measured Charges:
Automated Operator Service Charges

Distance Between Stations
The rates set forth are mileage sensitive and based on the actual airline distance between the rate
centers associated with the originating and terminating points of the call.

Carrier uses the AT&T Distance Calculation (V&H cross section).

Branding
On station-to-station collect calls, Carrier clearly identifies itself to the called station. The called

station is then given the opportunity to refuse the collect charges for any reason before any charge
is incurred.

Splashing
There will be no splashing of calls and no cross dialing.

Rate Quotation
Securus Technologies, Inc. will match AT&T mtrastate tariff rates for its interlata and local
exchange carrier rates intraLATA.
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SECTION 3: DESCRIPTION OF SERVICE {Continued)

39 Dispute Resolution
Parties accepting charges for calls place using the Company’s inmate calling service who have
inquires or complaints regarding their bills may call the number of the billing agent provided on
the bill. The billing agent will notify the caller of the company’s toll-free number and direct the
caller to call the company directly. Such calls will be handled informally by service personnel who
have authority to adjust bills on behalf of the company.

Other inquires, general questions or complaints may be directed informally to a company customer
service personnel. End user may research company’s customer service department by dialing 800-
844-6591, which is a company toll free number, from outside the prison. This number may be
obtained by asking the billing agent’s customer service person. The company’s customer service
department accepts calls on a twenty-four a day basis.

Complaint concerning the charges, practices, facilities, or services of the company shall be
investigated promptly and thoroughly. The company and it authorized billing agents shall keep a
record of each complaint, the date and nature of the complaint, its deposition and all other
pertinent facts dealing with the complaint, which will enable the Company to review and analyze
its procedure and actions. The records maintained by the company under this tariff shall be
available for inspection by the PUCO or its staff upon request. As soon as possible, but not later
than thirty (30) days of the receipt of a written complaint, the company will provide written notice
to the end user of the status of the complaint. Each end user may file with the PUCO for
resolution of disputes.

3.0  incomplete Calis
To avoid inadvertently billing calls that were unanswered, Carrier completes calls over facilities
that provide hardware answer supervision extensively. There is no charge for an uncompleted call.
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SECTION3:  DESCRIFTION OF SERVICE (Continued)
3.11  Prepaid Calling Cards and Debit Accounts

Where offered by the Confinement Facility, Inmates may either purchase a Prepaid Calling Card
or set up a Prepaid Debit Account for calls made by the Inmate User or Authorized User. Prepaid
Calling Cards and Debit Accounts provide an altemative method to make calls and are designed
for those Inmates who prefer to prepay for their calls. Calls are made by dialing a special access
dialing sequence that connects directly to the Company’s network at the Confinement Facility. A
valid Authorization Code must be entered to access the account.

The Company’s system automatically informs the Inmate User or Authorized User of the Prepaid
Balance remaining on the Prepaid Cailing Card or in the Prepaid Debit Account, and provides
prompts to place the call by entering the destination telephone number with area code. Network
usage is deducted from the Prepaid Balance on a real time basis as the call progresses. Applicable
state taxes and fees are included in the rates and charges for the calls made. On Prepaid Calling
Card and Prepaid Debit Account calls, when the Prepaid Balance is one minute prior to depletion,
the Inmate User or Authorized User will be interrupted with such an annoincement.

Prepaid Calling Card and Debit Account services are available twenty-four (24) hours a day, seven
(7) days per week to all terminating locations serviced. Access (o such telephone services by an
Inmate User may be subject to time-of-day an usage restrictions imposed by individual
Confinement Facilities. No minimum service period applies. For debiting purposes, call timing is
rounded up to the nearest one (1) minute increment. Usage charges are computed and rounded up
to the nearest one (1) cent on a per cail basis. Prepaid Balances are not charged for incomplete
calls,

3.11.1 Prepaid Calling Cards

The Confinement Facilities that offer the option of Prepaid Calling Cards may purchase
Prepaid Calling Cards directly from the Company. Inmates then purchase the Cards from
authorized personnel at the Confinement Facilities. The Company does not engage in
direct monetary transactions with the Inmate. The Inmate may purchase a Prepaid
Calling Card in denominations determined by the Confinement Facility. Prepaid Calling
Cards are offered only to Inmates at Confinement Facilities and not to the general public.
Prepaid Calling Cards are valid for one hundred eighty (180) days from the date of first
usage, Unused Prepaid Balances may be used by the Inmate User ar Authorized User
following release from the Confinement Facility only through the Company’s network by
dialing a special toll free access number with automatically connects the call to the
Company’s network. Unused Prepaid Balances are not refundable nor may Prepaid
Calling Cards be replenished upon the depletion of the Prepaid Balance. Inmates may
purchase additional cards, as permitted by their Confinement Facility.
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3.1

3.12

SECTION 3: DESCRIPTION OF SERVICE (Continued)
Prepaid Calling Cards and Debit Accounts (Continued)

3.11.2  Prepaid Debit Accounts

For a Prepaid Debit Account, the Inmate may set up the account through the Confinement
Facility administrators with an initial payment typically through the [nmate’s commissary
account, in those Confinement Facilities where this service is available. Upon the
depletion of the Prepaid Balance, the Prepaid Debit Account may be replenished by
depositing funds into the Account via the Confinement Facility administrator. Prepaid
Debit Accounts are considered dormant if there is no activity for one hundred eighty
(180) days following the last call made. Inactive accounts will be removed from the
Company’s system. In conjunction with their release from the Confinement Facility, the
Inmate may request a refund from the Confinement Facility administrator.

AdvanceConnect Accounts

End Users who prefer to pay in advance for Collect Calls that originate from Confinement
Facilities, or else if the End User’s local exchange carrier docs not have a billing and collection
agreement with the Company or its intermediary, may set up an AdvanceConnect Account with
the Company with & minimum initial fifty dollar ($50) payment. The Account is set up with the
initial payment and may be replenished by payment in any amount chosen by the End User.
Applicable state taxcs and fees are calculated and deducted from the balance at the conclusion of
the call.

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the End
User will receive an automated courtesy call from the Company notifying the End User with such
an announcement. If the End User’s balance reaches zero prior to replenishment of the Account,
the End User will be blocked from receiving further calls from any Confinement Facility served
by the Company until the balance is replenished or an altemnative billing arrangement is made.

The End User may request a refund of the available balance in the AdvanceConnect Account
cither by writien request to the Company or by contacting the Company at its toll free telephone
number once the End User verifies certain account information. Any such unused balances will
expire in one hundred eighty (180) days following the last call made, unless the balance is cither
fully depleted or a refund has been requested. No refunds of unused balances will be issued after
the expiration date.

AdvanceConnect Account scrvice is available twenty-four (24) hours a day, seven (7) days a week
to all terminating locations served. Access to such services by the Inmaie User may be subject to
time-of-day and usage restrictions imposed by individual Confinement Facilities. No minimum
service period applies. For debiting purposes, call timing is rounded up to the nearest one (1)
minute increment. Usage charges ar¢ computed and rounded up to the nearest one (1) cent on a
per call basis. Balances are not charged for incomplete calls.
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SECTION 4: RATES

4.1 Operator Services Rates

Call Type Mileage 1* Minute Addl. Minute
Tocal N/A $0.36 $0.36

Intral ATA All $0.36 $0.36

InterlL ATA All $0.36 $0.36

Per Call Set Up Fees

Local 8275

IntraLATA $2.75

InterLATA $2.75

No off-peak, period, or other discounts apply

4,2 Prepaid Services Rates
The rates listed below are applicable to the Company’s Prepaid Services. For billing purposes,

call timing is rounded up to the next full minute increment afler a minimwm initial period of one
(1) minute. No time of day, holiday or volume discounts apply.

Option 1:
PER MINUTE USAGE CHARGE: - $0.25

An additional per call set up fee of up to $1.75 may apply to all completed prepaid calling
card telephone calls.

Option 2:

Rates and charges for prepaid calling services are provided at a ten percent discount off
standard operator services rates.

Option 3:

Rates and charges for prepaid calling services are provided at the standard contracted
collect call rates applicable to the facility requesting prepaid services.

4.2.1 AdvanceConnect Accounts

The rates for AdvanceConnect Accounts are the same as those for operator services.
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EXHIBIT "C"
EVERCOM SYSTEMS, INC.

DESCRIPTION OF AND RATIONALE FOR PROPOSED TARIFF CHANGES

Evercom is providing notification to the Commission that it is changing its name to Securus
Technologies, Inc. This name change does not constitute a change in management, merger, transfer of
assets or sale of the Company, nor will Ohio customers experience any change in their rates or service as
a result of the change in name.



EXHIBIT "D"
EVERCOM SYSTEMS, INC.

CUSTOMER NOTICE



= SECURUS

TECHNOLOBIL S
[Date]

[Title] [First Name] [Last Name]
[Facility Address Line 1]
[Facility Address Line 2]

[City], [State] [ZIP]

Re: Evercom Systems, Inc. Name Change
Dear [Title] [Last Name]:

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to Securus Technologies, Inc. This [s a name change only. This is
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for all required document changes at both state and federal
agencies. Over the next few weeks the "branding” of calls will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, [TM Name], at [TM Telephone Number].

As always, we will continue to provide you and the inmates’ friends and family
members with the best service and as many programs as possible to assist in
managing all calling activity.

Thank you,

Rabert Pickens
Chief Operating Officer
Securus Technologies, Inc.



EXHIBIT "E"
EVERCOM SYSTEMS, INC.

REVISED SECRETARY OF STATE CERTIFICATE



*201028801032*

DATE: DOCUMENT 1D DESCRIPTION FILING ENPED PENALTY
10M18/2010 201028801032 FOREIGNAMENDMENT (FAM) 50.00 00 L0 m

53

Recelpt
This is net a bill. Please do not remit payment.

NS

ATTN: TENA LUMPKINS
145 BAKER STREET

MARION, OH 43302

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, Jennifer Brunaer
990849

It is hereby certified that the Secretary of State of Ohio has castody of the business records for
SECURUS TECHNOLOGIES, INC. '
and, that said business records show the filing and recarding of:

Document(s) Document No(s): ‘
FOREIGN/AMENDMENT 201028801032

Witness myy hand and the seal of

the Secretary of State at Colmmbus,
et 2] Ohia this 14th day of October, A.D.
SaRATES 2010. |
United States of America 9 7 é;
State of Ohio

Office of the Secretary of State Ohio Secretary of Stats




&

Preacribed by: Eﬁplﬂlh this Form: seanom
‘The Ohio Secretary of Soate Mﬁmwmumw
Cemal Dhio: (614} 4663710 PO Box 1390
Toll Pres; 1-977-S08-FILE {1-$77-767-3433) O Epatin
) Columbus, OH 43218
Javwacs state ON.U% = Pargaies a0 achyliiot oy of S0 =
small: busserv@sos statn oh.us PO Box 18288 |
ot Epecity
Columbus, OH 43218
CERTIFICATE OF AMENDMENT 7O
FOREIGN CORPORATION APPLICATION
FORLICENSE
{(For Fereign, Profit or Nopprofit }
Filing Fee $50.00
19} E1 Fareign for Proft {2 1.7 Foraign Nonprofit
Ucenss No. 990349 License No.
N 73-EAM 75PNy
mfarmation In thiy section ¥ box is chechad.
Evercnm Systems, Inc.
Name of Corpomiion - inchuding Assumed Ky If Appliostile
Deanis . Reinhold-VE, Gen Counsel and Secrstary , doas harsiy cariity that the sbave namad Foreign
Authortzad Omoer and Tille

Corporation formed in the staie of Mm
hae medified the information set forth in the origine Appiaiion Tor Licanse of any Amendinent heretd with the

follawing:
Tha name of tha comporation has bsan amencad 4o
Securns Technologies, Inc.

The corporation's prindpal ofica shall ba locaiad n
14651 Dallas Parkway, Suits 800

Eirnel ACGTeSt NOTE; 0. Box Adoresses ave NOT ScCwpisti.
Dallas ™ 5254
Ghy, Tawnahip, arviiage . Slate 2 Code

The corporation's state of formation skl be

The corporalion's principel office within Ghio shali ba located in [7]chesk o 1t therm 5 na QG Locsn

Sirest Address NOTR: P.O. Sox Atkdresoes sre NQOT stoapteble,

Ohlo
Zp Gode

Gity, Townehip, or Vilage Cosnty

565 ' Pega1of3 Last Revisad: 82072008


http://busservesos.8fata.oh.us

| 'c_a__mglo__h' v e Follaving Infarmation in chis section ¥ 0% (1] o {2} I cvecked] ConL_ |
The corporation wil exarcise the fllawing corporate purposels) in Ohio:
Provider of Inmate Telecommunications Services

This carlifionte nt amendment supersedes the informetion currently on Me with ths Secretsry of Stets of Ohlo.

This Cantifiemte ﬂMemmhmchmmme for Lizanse has been sdopted in actordance
wilh the Taws of tha stats of demesication,

REQUIRED

Mus! ba authorticated {signed) -

by an artharirad reresentative Octobarfl, 2010
Authoriead Aepresentative Date

565 Page 2of 3 Luat Ravised: 22002006



EXHIBIT "F"
EVERCOM SYSTEMS, INC.

REGULATORY CONTACT LIST



Securus Technologies, Inc. - Regulatory Contact List

The mailing address for all contacts is:

Securus Technologies, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Curtis L. Hopfinger, Director — Government & Regulatory Affairs
972-277-0319

chopfinger@isecurustech.net

Linda S. Nelson, Manager — Regulatory Affairs
972-277-0522
Inelson(@securustech.net

Erin L. Curry, Regulatory Analyst (Tariffs)
0972-277-0395

gcurry@securustech.net

Monica Rodriguez, Regulatory Compliance Analyst (Reporting)
972-277-0472
mrodriguez(iisecurustech.net

Cameshia Davis, Regulatory Complaint Analyst
972-277-0598

cdavis{@securustech.net
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