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Proceedings 

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of: 

Debbie Malloy, 

Complainant, 

V S 

Duke Energy Ohio, 

Respondent 

Case No. 10-158-EL-CSS 
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PROCEEDINGS 

before Mr. Jim Lynn, Attorney Examiner, at the Piiblic 

Utilities Commission of Ohio, 180 East Broad Street, 

Room 11-D, Columbus, Ohio, called at 10:12 a.m, on 

Tuesday, October 19, 2010. 

ARMSTRONG & OKEY, INC. 
222 East Town Street, Second Floor 

Columbus, Ohio 43215-5201 
(614) 224-9481 - (800) 223-9481 

Fax - (614) 224-5724 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 



B^ut̂ G Kzn^rgy^ 

Account Number 6180-2171-10-1 

For less detailed billing information on 
your monthly bill, check box on right 

50 07 

I.I..I.I.I.II....II..I.IHI..I.IMI.I.,I,I,JI.„I,I.,I.I„I 
00007455 CGE1 ZA 09315 ZIPCODE 09 YYYYNN I02 

Debbie Malloy 
2455 Fox Sedge Way Apl B 
West Chester OH 45069-8887 

Due Date 

Dec 3, 2009 

AnKaLmt DUi^. 

$200.04 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

€ ^ ' ( 

HOO 000002QQQH2 blfiDEl?llQl 12Q32QQ12 00QQQEQ30m 

Debbie Malloy 
2455 Foxsedge Way 
Apt:B 
West Chester OH 45069 

t PLEASt RETURN THE TOP PORTION WITH YOUR PAYMENT, t Page 1 of 2 

Nairn /Service Addl»*8 for lm|u&le$ Call Account Nurhbor 

Duke Energy 513-421-9500 6180-2171-10-1 
1-800-544-6900 

MaflPaymdttt&To wmmmmwmm 
:^::::^::>:::^>v::;^;:i^;i;;;;^>:i:i: Account injtormafjoh mmm^mmmm 

PO Box 9001076 Payments after Nov 11 not included Bill prepared on Nov 11. 2009 
Louisville KY 40290-1076 Last payment received Oct 23 Next meter reading Dec 09, 2009 

Mmm f ^ f f ^ e r f r o m To. D^y* ; 
liAefer Reading 

Previous Present U 9 ^ 

Elec 104871802 Oct 22 Nov 09 18 61521 61695 174 

vy9 

Ele<ttfk!>ltejiid6nttol 

Usage- 174 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 25.04 
f25:04 

Accoum Balance 
Current Billing 
Agreement Balance 
Total Account Balance 

Current Elimn<i 
Amt Due - Previous Bill 
Payment(s) Received 
Balance Forward 
Current Electric Charges 
Agmt #2968543 Amt Due 
Reconnect Charge 
Tici.i:.lei io AQfi-.; #23G^543 
Applied to Agml Ba! 
Current Amount Due 

$830.18 
175.00cr 
655.18 

25.04 
175.00 
25.00 

80£.lifcr 
125.00 

$20d.04 

$ 200.04 
505.18 

$705.22 

HEATSHARE- Help those less fortunate stay warm this winter season by conlributing to Duke Energy's 
HeatShare program. See this month's bill insert for more information on how you can help, or visit us 
online at www.duke-energy.com. 

Due Date' 

Dec 3. 2009 

Amount X ^ ^ 

$ 200.04 

After 
Deo3jm>9 

$ 203.04 

0 DukeEnergy. visit us at wAvw.duke-energy.com 

http://www.duke-energy.com
http://wAvw.duke-energy.com


f ^ A/UHc;cnc;rgy« 
Paĉ e 2 of 2 

Name Service Address Accoum Number 

Debbie Malloy 2455 Foxsedge Way 
Apt: 8 
West Chester OH 45069 

6180-2171-10-1 

Customers who heat their home electrically may be able to reduce their heating costs with our Optional 
Residential Heating Rate. Call for details. „„,,,„ , 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.02 cents per kWh. Your Price to Conipare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter- 104871802 

kWh Usage- 174 

Oct 22 - Nov 09 
ib Days 

Ex|>tartatl<m of Current Charged 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 3.42 
Delivery Charges 

nistfibutinn-PriftrQ''' Chg 
174kWh @ $0.02212600 3.85 

Delivery Riders 1.94 
Total Delivery Charges,, $ 5.79 

Generation Charges 
Generation Energy Chg 

174kWh @ $0.04023800 7.00 
Rider FPP 6.80 
Rider AAC 1.14 
Rider TCR 0.89 
Total Generalion Charges $ 15.83 

Total Current Etectric Charges 

" - — 1 

$ 25.04 

$ 25.04 

Agreement InformatlcHi 
Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments -
Monthly Amount Due -

2968543 
$805.18 
10/22/09 

6 
$ 175.00 

Previous Agreement Balance 
Transfer From Current Billing 
Current Agreement Amount Due 
Credit / Debit Other 
Agreement Balance 

$0.00 
$805.18 
$l75.D0cr 
$ 125.00cr 
$505.18 

kWh Electric Usage 

Calculalions i:asbd on niosl recenl 12 morilh hislory 
Toial Usage 3,300 
Average Usage 275 

Electric 

NOV 
^36 

DEC 
316 

JAN 
376 

FfcB 
45) 

MAR 
308 

APR 
252 

MAY 
276 

JUN 
250 

JUL 
283 

AUG 
242 

SEP 
t44 

OCT 
228 

r^^ov 
174 

^ DukeEnergy^ visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


^ DukeEnergy^ 

Nam^ 

Debbie Malloy 

Service Aadr«s« 

2455 Foxsedge Way 
Apt:B 
West Chester OH 45069 

Paae 2 of 2 

Account N<imbi»^ 

6180-217M5-2 

Electric 
f^eter- 104871802 
kWh Usage - 555 

Feb05-Mar11 
34 Days 

exphmation of Curr^fit 0 » ^ r g ^ 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
555 kWh @ $0.02212600 12.28 

Delivery Riders 6.45 
Total Delivery Charges $ 18.73 

Generation Charges 
Generatbn Energy Chg 
555 kWh @ $0.04234500 23.50 

Rider FPP 22.24 
Rider AAC 4.98 
Rider TCR 2.84 
Total Generalion Charges $ 53.56 

Totat Current Efecf ric ChAfges 

$ 77.79 

$77.79 

V ^ 

^ DukGEn0FOV<s> 1^̂ 1-01-00-0015414-0002.0030752 yj^jt ^s at www.duke-enerf iv .com 

http://www.duke-enerfiv.com


rSf ^ U K & c n ^ r g y ^ 

Account Number 6180-2171-10-1 50 07 

For less detailed bitiing information on , 1 
your monthly bill, check box on right |_ J 

Due Date 

Jut 6.2009 $117.62 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

I.I..1.I.I.II....II..I.IHI„I,I..I,IMI.IM,II.,.I.I..I.I..II 
00009783 CGE1 ZA 09163 ZIPCODE 03 YYYVNN loz 

Debbie Malloy 
2455 Fox Sedge Way Apt B 
West Chester OH 45069-8887 

PO Box 9001076 
Louisville KY 40290-1076 

400 0QQ00117bB5 blfiOaiVllQl 070bE00^Q 0000011'=\365 

PLEA-Se RETURWTHE TOP PORTION WITH VOURPAYMF.NT. 1 Page 1 of 2 

Mam^ /Service Addt«$& ForlOWWirieJCaH AcocHirtti 

Debbie Malloy 
2455 Foxsedge Way 
Apt:B 
West Chester OH 45069 

Duke Energy 513-421-9500 6180-2171-10-1 
1-800-544-6900 

Mall Paymdttti Td Afef̂ ouifit laUmiA^m 
PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 11 nol included Bill prepared on Jun 11, 2009 
Last payment received May 26 Next meter reading Jul ̂ 0, 2009 

Meter Nun^er 
Reading Date 
From To Days 

Meter jReAding 
Pr«vicftis Present UlK» 

Elec 104871802 May 11 Jun 10 30 60320 60570 250 

Ete<itrte>R6Sid»trtN^), 

Usage - 250 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 30.62 
$30.62 

ASfifiUDl 
Current Billing 
Agreement Balance 
Total Accoum Balance 

curr^mBItllrw 

Amt Due - Previous Bill 
Payment(s) Received 
i Balance Forward 
i Current Electric Charges 
Agmt #2916345 Amt Due 
Transfer to Agmt #2916345 
Agmi#2Si3S45 AmiO^ri -
Current Amount Due 

$1,038.26 
87.00cr 

~ 951.26 
30.62 
87.00 

1,038.26cr 
37.G0 

$11'7.62 

$117.62 
864.26 

$9&1.B& 

PRICE TO COMPARE: In order lor an average residential customer to save money, an electric supplier 
must offer a price lower than 7.20 cents per kWh. Your Price to Compare may be diflerent baaed oft 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Que t)at« 

Jul 6. 2009 

Amount Du^ 

$117.62 

A^^ 

$119.38 

f f DukeEnergy visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


^ PukeEnergy 

Account Number 6180-2171-15-2 50 07 

Otte DatQ 

May 5,2010 

MiountQue; 

$ 674.46 

$ 
HeatShare Contribution Amount Enclosed 

(for Customer Assistance) 
0 0 1 5 3 5 2 01 AVOJJS " A U r O 120 1083 4S069-88377'1 <0t-POO00O-l A 

IM>|I>|»|||I||I|>,I>..|I,II.I||.,||,.||.|I„....I|.,,|..I||,II, 

Debbie Malloy 
2455 Fox Sedge Way Apt B PQ g^x 9001076 

Louisville KY 40290-1076 West Chester OH 45069-8887 

MQO D0a0DL7M4bO biaQei71I5E Q505E0I0E 00Q00bfi456'1 

PLlASt Ktl UXN 1 HI: l U f I'UKI ION W11H YOUR I'AVMtNf 

Debbie Malloy 
2455 Foxsedge Way 
Apt:B 
West Chester OH 45069 

Page 1 ot 1 

Heme /Service Address FoflmjuirlesCan A ^ o a ^ K ^ m m ^ ' ] 

Duke Energy 513-421-9500 6180-2171-15-2 
t-800-544-6900 

Mall Payments To Aci^ount rnfomiation 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Apr 13 not included Bill prepared on Apr 13,2010 
Next meter reading May 11, 2010 

:CUfr«!titBJlHnd 

Amt Due - Previous Bill 
Current Amount Due 

' 

$674.46 
$•^75:36 

Charges for meter(s) not shown on this bill will be billed at a later date. 

Due Date 

May 5,2010 

Amount 13u& 

$ 674.46 

After : ̂  
May ^, 2^1^:^ 

$684.58 

f ^ DukeEnergy^ lOft:i-01-Ot>-Ol>V5iS2-0001-OOiOt.04 visit us at www.duke-energycom 

http://www.duke-energycom


^ DukeEnergy. 

Account Number 6180-2171-15-2 

For less dGtailed billing information on 
your monthly bill, check box on right 

50 07 

n 

Dud Date 

Apr 5,2010 

ii 

Amount Ikie 

$674.46 

$ 
HeatShare Contribution Amount Enclosed 

(for Customer Assistance) 
0 D 1 5 A 1 4 01 AVO.JiS "AUTO l a O l O e i 4S069-B8a7V4 -C01-f*OOOOtm2 4 

„,.|l.|..|,|l,|l,.,l.u|l,ll.l||.,||,.||.|l„„..l|,,.|.,|||,ll, 

Debbie Malloy 
2455 Fox Sedge Way Apt B 
West Chester OH 45069-8887 

PO Box 9001076 
Louisville KY 40290-1076 

oi^O K.P r fl-rrit u-**^ 7 t Q - ^ 

•**l̂  qf^^ 
HOQ QQ0O0b.74i4tO b ia021711Se 0MD52010M Q0OQOl3a^5^1 

t^'^'^r^ I ' L ^ T ^ ^ ^ a U - S & Z " O I C 

I'LtAStRERJRNTlIt fOP PORTION Wl IH YOUR HAYMtNl 
Page 1 of 2 

Name /Servtoe Address j For Inqttif te* Cult Ae60aj»tfl«i£i«t^^ ] 

Debbie Malloy 
2455 Foxsedge Way 
Apt:B 
West Cliester OH 45069 

Duke Energy 513-421-9500 6180-2171-15-2 
1-800-544-6900 

MailPaynienUTo Atî mmt mfdrmaifon 

PO Box 9001076 
Louisville KY 40290-1076 

Payments atter Mar 12 not included Btll prepared on Mar 12,2010 
Next meter reading Apr 12, 2010 

r 
Meter Number 

Reatitin^l Ddt0 
From To Days 

M6^t«rjBda£ttn0 
Previous Present 

Elec 104871802 Feb 05 Mar 11 34 62688 63243 555 

aecif*c*Re$Wentia( 

Usage- 555 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$77.79 
rf779 

Current BIlBno 

Amt OMQ - Previous Bill 
Balance Forward 
Current Electric Charges 
Transler From 61802171-10 
Current Amount Due 

+ • 

$0.00 
0.00 

77.79 
596.67 

$674.46 

For your convenience, we have included your final charges for service at 2455 FOXSEDGE WAY . If 
your final bill has been paid, please disregard the final charges included above. 

Customers who heat their home electrically may be able to reduce their heating costs with our Optional 
Residential Heating Rate. Call for details. 

PRICE TO COMPARE: In order lor an average residential customer to save money, an electric supplier 
must otter a price lower than 9.36 cents per kWh. Your Price to Conr»pare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Due Date 

Apr 5,2010 

A DukeEnBrav. 11)6.1-Ol-OO-DOl 541 "J-ODUi-OOiO?Sl 

Amount Due 

$ 674.46 

After-
AprS,20f=& 

$684.58 

visit us at www.cluke-enerev.com 

http://www.duke-energy.com
http://www.cluke-enerev.com
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FIFTH THIRD BANK 

Beckett Ridge Bank Mart 
8242 Princeton-Glendale Rd. 
West Chester, OH 45069 
513-860-1101 

February 17, 2010 

To Whom It May Concern; 

This letter is to certify that Debbie Mailoy make one payment for $265.50 on 2/2/10 to 
Duke Energy of 139 East Fourth Street, Cincinnati, Ohio. The trace number for this 
payment is 07800978. 

Should you have any questions or concerns, please feel free to contact me. 

Sincerely, 

JR Taylor 

Customer Service Manager 
513.860.1101 
JR.Taylor@53 .com 
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REMINDER NOTICE Page 1 of 2 

Nam^ /Service Address For tnqukies Q$t\\ Aooofint NdiQ^er 

Debbie Malloy 
2455 Foxsedge Way 
Apt:B 
West Chester OH 45069 

Cinergy/CG&E 513-421-9500 6180-2171-10-1 
1-800-544-6900 

MAll Payment* Td Account mforma«on 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Apr 11 not included 
Last payment received Mar 27 

Bill prepared on Apr 11, 2006 
Next meter reading May 09, 2006 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

W&m Ngmfaer 
Readind Data 
From ' To D9ys 

Mater Reading 
Pr$v1ou9 Rresepft 

i i i m . . j i i i i 1 1 nr 

Elec 104871802 Mar 10 Apr 10 31 48666 49003 337 

Usage- 337 kWh 
CineTpy/C/^&E- R>»e P*̂  
Current Electric Charges $38.14 

r̂nxm-wm ...̂  •iib^Miiititt 

Amt Due - Previous Bill 

Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$21717 
106 75L( 

1.66 
112.07 
38.14 

$ 150.21 

Yournext energy bill wilt have a new name; Cinergy/CG&E is becoming Duke Energy. Learn more at 
www.duke-energy.com. 

PRICE TO COMPARE; In order tor an average residential customer to save money, an electric supplier 
must offer a price lower than 673 cents per kwh. Your Price to Compare may be different based on 
your usage. Visit www.cinergycge-com to calculate your individual Price to Compare or conlaci 
Cinergy/CG&E lor a written explanation. 

/S^ t n p 

CINERGY. ^ ' - ^ < ^ O visitusatwww.dnergy.com 

http://www.duke-energy.com
http://www.cinergycge-com
http://visitusatwww.dnergy.com


SUMMIT MANAGEMENT SERVICES, INC, 
Real Estate Management 

730 West Market Street 
Akron, Ohio 44303-1070 

330/762-4011 
Telecopier 330/762-2024 

TDD: 1-800-545-1833 Ext. 362 

April 9,2010 

To whom it may concern: 

The Lakes of West Chester Village was purchased by Summit Management Services 3-4 years ago. We 

have no record of Debbie Malloy living in our apartment community. I can tell you that she has not lived 

in this community in the time frame that we have owned and managed The Lakes. The apartment that 

you are charging her for was occupied by other residents. Ms. Matlov was not someone on the lease in 

the year of 2008 in apartment 4579-16 Lakes Edge Drive, West Chester, Ohio 45069, 

Stella V. Franchina 

Property Manager 
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NAME: ^ - e , /^ /3t -^ /^ / f& / / ^ y 

NEW 
ADDRESS: 

WEST CHESTER, OHIO 45069 ^ ^ 

// Welcome Homel Your lease will begin on /h> M All applicants must 
sign the lease on or before this date. Your first month's rent, as well as the next full 
month (if your move-in falls after the 25**̂  of the month) will be due along with any 
remaining deposit prior to receiving keys. 

PLEASE MAKE YOUR CHECKS PAYABLE TO "BECKETT COMMUNITIES" 

Security Deposit Rent 

^ W ' ^/Amount of Deposit $ 
^ "i Pet Deposit 

> A ^ 

Amount Paid 
^ 

Base Rent 
additional options: 

<Jg :> . ^ ' ^ , / . ()Shorttemifee months _ ^ 
^^^^^ ( ) Washer/Dryer ^ 

( ) Pet(s) @ $25 per pet 
( ) Garage # 
( ) Furniture 
( ) Utilities 
( ) Other 

$ fogs Sb 

^ 
^ 

^ 

Total Deposit Due at Move-In ^ 

v^/v i 'Notes: ^ 

V 

Total Monthly Payment $ fo^5. <£) 
Next Full Month (Ml after 25**̂  , i ( i9^./T^ 

Prorated Rent: From Y3̂  toV^i , zz.j?.-!. 
Total Rent Due at Move-In $ n t n . p ^ 

/ 
i f 

Please order your utility readings and transfer them into your name for the date your lease begins . .̂  , 
prior to Move-In. MOY~ 

Cinergy for Electric Service: 513-421-9500 
Cindnnati Bell for Phone Service: 513-585-2210 

Time Warner Cable to upgrade cable service from Lifeline: 513-489-5911 
Water. We read your meter on move-in date and fax the reading to Water Master n x 

{} c 

;y/d^Jr/^i^ ^ 593, 97 
;J 
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