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Date of Hearing: 16-19- 10 2010N0Y -3 PMI2: 0%

Case No. 10 —/s8 -EL-CS S - PUCO

PUCO Case Caption: _ Deb b, e {ha llogy
y 7

v.

List of exhibits being filed:
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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF QHIO

In the Matter of:
Debbie Malloy,
Complainant,

vSs. : Case No.

Duke Energy Ohio,

Respondent.

PROCEEDINGS

10-158-EL-CSS

before Mr. Jim Lynn, Attorney Examiner, at the Public

Utilities Commission of Ohio, 180 East Broad Street,

Room 11-D, Columbus, Ohic, called at 10:12 a.m. on

Tuesday, Octcober 12, 2010,

ARMSTRONG & OKEY, INC.

222 Eagt Town Street, Second Floor
Columbus, Ohio 43215-5201

(614) 224-9481 - (800) 223-

Fax - (614) 224-5724

9481

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481



s
i

iaded amerAIn WO palug

r& WUReEnergy-

»

Account Number 6180-2171-10-1 50 07 Dec 3.2009 | | $200.04

For lass detaited billing information on [—-——] $ % . ~
your manthly bill, chack box on right . HeatShare Contribution Amount Enclosed
{for Customer Assistance)

Llablddlllalidadablilbdididbaddublall

00007458 CGE1 ZA 08315 - ZIPCODE 0B YYYYNN 1oz

Debbie Mallo
2455 Fox Se %a Wag Agt B PO Box 9001076
West Chester DH 45062-8887 Louisville KY 40280-1076

400 00000200042 LLBDSL?110) 120320092 00000203041

Debbie Malioy Duke Energy 513-421-9500 6180-2171-10-1
2455 Foxsedge Way 1-800-544-6900

w:t: 8
'es1 Chester OH 45065

PO Box 8001076 Payments after Nov 11 not included Bili prepared on Nov 11, 2008
Louisville  KY 40290-1076 Last payment received Ccl 23 Next mietar reading Dec 09, 2009

Flec 104871802 Cot 22 Nov 09 18 81521 51695 174

A AT P11k
Usage - 174 kWh Ami Due - Previous Bill $830.18
Duke Energy - Rate RS §25.04 | |Payment(s) Recaived 175.00¢cr
Current Electric Charges $25.04 Balance Forward i55.18
Current Electric Charges 25.04
Agrnt #2068543 Amt Due 175.00
Reconnecl Charge 25.00
1 Tanslar v Agtnl #2507548 oo BDE ARor
Applied lo Agml Bal 125.00
Current Amount Due $200.04
Avcoutn Balg
Current Billing $200.04
Agreement Balance 505.18
Total Account Balance $705.32

HEATSHARE- Help those less fortunate stay warm this winter season by coniributing jo Duke Energy's
HeatShare program. See this. month's bill insert for mere information on how you can help, or visit us
onlineg at www duke-energy.com.

Dec 3, 2009

P' DukeEner qy- visit us at www.duke-energy.com
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http://wAvw.duke-energy.com
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re@ VUReLnIergy.

Cebbie Malloy

2455 Foxsedge Way
Apt: B
- Wesl Chester OH 45089

6180-2171-10-1

Customers who heal their home electricall
Residential Heating Rate. Call for dstails.

e

y may be able to reduce their heating casts with our Optional

PRICE TO COMPARE: In order for an average residential customer lo save money, an electric supplier
must offer a price lower than 9.02 cants per kWh. Your Price to Compare may be different based on
ur usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

nergy for a written explanation.

i v

Electric Duke Emarg‘gl
Meter - 104871802 | Rale RS - Hesidential Sve-Winter
kiWh Usage - 174 Bisltribuli%n@usmmer Chg $3.42
elivery Charges
?g}f ;NOV 09 F));swibt.;ﬂnn-f:ner 3y Chy
y 174kWh @ $0.02212600 3.85
Delivery Ridars 1.94
Total Delivery Charges .. $579
Generation Charges
Generation Energy Ch
174kWh @ § 0.04023800 7.00
Rider FPP 6.80
Rider AAC 1.14
Rider TCR 0.89
Total Generation Charges $15.83 $25.04
$25.04

Summary Previous AAgraemem Balance $ 0.00
Agreement Number - 2968543 Transter From Current Bitlin% $ 805.18
Agreernent Amount - $ 805,18 Current Agreement Amount Due $175.00cr
Agreement Date - 10/22/09 Credit / Debit Other $ 125.00cr
Number cf Payments - 6 Agreement Balance $505.18
Monthly Amount Due - $175.00 9
kWi Electric Usage
50 .. i e o -
a0 __ ..
2004 .
200,..
100}
o_l
Calculations hased on mosl cecend 12 month hislory
Total Usage 3,400
Average Usage 275
NOV] DEC, JAN FEB MAR; APR MAY] JUN| JUIL AUG SEP oC NOV
Elactric 236 318 are 451 308 2521 2761 250 283 242 144 228 174

5 DukeEnergy.

visit us at www.duke-energy.com
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. B DukeEnergy.

Page 2 of 2
Debbie Malloy 2A3568Foxsedge Way 6180-2171-15-2
i:
West Chester OH 45069
Electric Duke Energ
Meter - 104871802 | Rate RS - Residential Svc-Winter
KWh Usage - 555 Bis;l.rﬂ)uti%rgfusmmer Chg $550
_ efivery rges
gj%?s Mar 11 Distribmglon-Energy Chg
¥ 565 kWh @ $0.02212600 12.28
Delivery Riders 645
Total Delivery Charges §ia73
Generation Charges
Generation Energy Chg
555 kWh @ § 0.04234500 23.90
Rider FPP 2224
Rider AAC 4.98
Rider TCR 2.84
Total Generation Charges £3.56 $77.79
$§77.79
& 7
\J . Sk
(\}« \ o
*f: NI\
i. |
[}
" D“keEnerqw 061-01-HH00154 14-0002-00307 52 visit us al www.duke-eneray.com
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Account Number 61B0-2171-10-1 50 @7 Jul &, 2008 31762 ]
For less detalled billing information on — R $__
your manthly bill, check bax on right l_j HeatShare Contiibution Amourt Enclosed

7 “{for Cuslomer Assislanca)
. IIIIIIIII'I"IIIIIIIIIllllllllllllllllllllIIIHIIIIIIIIIIIII"
000067R3 CGE1 ZA 09183 - APCODE 03 YYYYNN 10z
Debbie Malio
2455 Fox S %a Wag Agt B PO Box 9001076
West Chester DH 45069-8887 Louisvile  KY 40290-1076

400 00000117625 61802171101 070620090 000001193485

1 PLEASE REYURN THE TOP PORTYON WITH YOUR PAYMENT. 1 Pagﬂ 1of2

i

Debbie Malloy Duke Energy 513-421.9500 6£180-2171-10-1

iﬂtSSBFoxsedge Way 1-800-544-6900
t:
est Chester CH 45069

o

il

PO Box 9001078 Payments after Jun 11 nal included Bill prepared on Jun 11, 200
Louisville  KY 40290-1076 Last payment received May 26 Next meler reading Jul 10, 2009

R g

May 11 Jun 10 30 80320

Elec 104871802 60570 230

Usage - 250 kWh Amt Due - Previous Bill $1,038.26

Duke Energy - Rata RS %3062 | |Payment(s) Received 87.00cr

Curremt Electric Charges $30.62 Balance Forward 951.76
Current Electric Charges 30.62
Agmt #2918345 Ami Dua 87.00
Transler o Agmt #2516345 1,038.26cr

~ A #2515545 Amt-Daa - - -BL00

Current Amount Due $117.62

Current Billing $117.62
Agreement Balance B64.26
Total Accoum Balance sm

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a price lower than 7.20 cents per kWh, Your Price lo Compare may ba diflsrent based on
oUT LISage. Bisit www.duke-energy.com fo calculate your indivicdual Price to Compare or contact Duke
nergy for a written explanation.

saded 2QERA23) uo palid @

Jul &, 2009 $117.62

k DukeEnergy, visit us at www.duke-energy.com
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. B DukeEnergy.

May 5, 2010 $ 674.45

Account Number 6180-2171-15-2 50 o7
$ 3
HeatShare Contribution Amount Enclosed
(for Customer Assistance)

0015352 01 AV 0.335 “*AUTO 120 1083 45069-885774  -COT-POOODC 4

Debbie Malloy
2455 Fox Sedge Way Apt B
West Chester OH 45069-8887 mgﬁﬁlgo01£$640290-1076

40G 00000Lb74460 L1LAOCL?LL52 050520102 00OOOLAY4S589

FLEASE RELUKK THE TUF PORTION VA TH YOUR PAYRENT

Page 101

Debbig Malioy Duke Energy §13-421-9500 6180-2171-15-2
2455 Foxsedge Way 1-800-544-6900

Apt: B

West Chester OH 46069

PC Box 9001076 Paymanls after Apr 13 not included Bill prepared on Apr 13, 2010
Louisville  KY 40290-1076 Nexi meter reading May 11, 2010

Amt Due - Previous Bill $674.456
Current Amount Due $674.45

Gharges for meter(s) not shown on this bill will be billed at a later date.

May 5, 2010

F. D"kEEnerQYma ¥083-D1 00-K015352-0001-0030604 visit us at www.duke-energy.com
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. 5 DukeEnergy.
All<in
fasd 247~ 43713

Apr 5, 2010

Account Number 6180-2171-15-2 50 07 $674.46 j
For iess dataiied billing information on - $ $
your monthly bill, check box on right (: HeatShare Confribution  Amaunt Enclosad

{for Customer Assistance)
0015414 01 AV 9,135 “AUTO 1B D061 45063888774 .COT1-PUCO0OHIND 4

“l|lll|||h'||Il|||lu|Illlhl“||“|||Ill|“||||||l||||||"|"|

Debbie Malloy
2455 Fox Sedge Way Apt B 1076
West Chester OH 45069-8587 E)Ol.lgﬁlgoo i‘g‘( 40230-1076

¢eLp A f T S aﬂa—u.,i-tftﬂ i
Ak, ypoq LHaces BOSE LreseRr, Fom Vs (@ iea t
400 00000k744ELD L1402171152 040520104 0000084589

. (L5 0w e il

o

PLEASE REFURW THE [OP PORCION WITH YOUR PAYMENE h Page 10'2 ‘

Debbie Malloy Duke Energy 513.421.9500 €180-2171-152
J%;gsSBFOJ-(scadge Way 1-800-544-6300

1.
West Chester OH 45060

Vo A,

PO Box 9001076 Payments after Mar 12 notincluded il prepared on Mar 12, 2010
Louisville  KY 40290-1076 Next malsr reading Apr 12, 2010

Feb 05 Mar 11 34 63243 555

Elec 104871802

AT 1iiaB)! ABEARER o 8iLE

Usage - 555 kWh Amt Due - Previous Bill $0.00

Duke Energy - Rate (i3 $77.79 | 1 Balance Forward 0.00

Current Electtic Gharges $777% | |Cunent Electric Charges 7779
Transier From £1802171-10 596.67
Current Amount Due $674.46

For your convenience, we have included your final charges for service at 2455 FOXSEDGE WAY .
your finat bill has been paid, please disregard the final charges included above.

Customers who heal their home electtically may be able to reduge iheir heating costs with our Optional
Residential Heating Rate. Call for details.

PRICE TO COMPARE: \n order lor an average residential customer to save moaey, an elestric supplier
mus! offer a price lower than 9,36 cents per kWh. Your Price to Gompare may be different based on
your usage. Visit www duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy lor a writen explanation.

Apt 5,2010

" DUkEEﬂerﬂ% 106 1-01-00-01 3414.0007 000751 vigil us at www.duke-energy.com
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»/3
FIFTH THIRD BANK

Beckett Ridge Bank Mart
8242 Princeton-Glendale Rd.
West Chester, OH 45069
513-860-1101

February 17, 2010

To Whom It May Concern:

This letter is to certify that Debbic Malloy make one payment for $265.50 on 2/2/10 to
Duke Energy of 139 East Fourth Street, Cincinnati, Ohio. The trace number for this
payment is 07800978.

Should you have any questions or concerns, please feel free to contact me.

Sincerely,

L o r//g“

JR Taylor

Customer Service Manager
513.860.1101
JR Taylor@53.com
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HEMINDER NOTICE Page 1 of 2

Debbie Malloy Cinergy/CG&E 513-421-9500 6180-2171-10-1
i-%bSBFoxsedga Way 1-800-544-6500
N

West Chastar OH 45069

PO Box 8001076 Payments after Apr 11 nol included Bill prepared on Apr 11, 2006
Lovisvile  KY 40290-10786 Last payment recaivad Mar 27 Next mater reading May 09, 2606

REMINDER - Did you overlook paying last month's bill? Unlgss you paid your Gill recently, please give
this your prompt attention.

Elec

104871802

16 R K J&: £
Usaqe - 337 kWh EETEE 1 ;Amt Due ‘Previeus Bill S $ 217 17 |-
Cinergy/CGAE -Rate RS - - $ap 14 1 Paymaniis) Resolved T e D 1087808
Current Electric Chasges - §%14]Lme%wmmcmmﬂﬂ S ff ”1% o
, — - - Balance Farward T N & X
{Current Electric Charges ST a4 |
Gurreni Amuunt Bue o 'gﬁ '_5@..2'? )

Your nexl anergy bil wl” have a new name CtnergleG&E is becommg Duke Energy Laarn mora at
www.duke- energy com. _ , : ‘

PRICETC COM PARE: In order 1ur an avera@‘eN fesuientlaf customer to save maney an E#actnc-suppﬁer | B
must oﬁsr a price lowsrthan.8.73:4enis.per kWh. Your Price to-Gompare may be diffarent based: on.
BT usa lsut WL o caiculale your mn‘mdua! Priceto Gn«m 1ama ract .

O visit us at www.cinergy.com
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o SUMMIT MANAGEMENT SERVICES, INC. /ﬂ-
Real Estate Management ' 3

730 West Market Street
Akron, Ohio 44303-1070 Telecopier 330/762-2024
330/762-401 TDD: 1-800-545-1833 Ext. 362
April 9, 2010

To whom it may concern:

The Lakes of West Chester Village was purchased by Summit Management Services 3-4 years ago. We
have no record of Debbie Malloy living in our apartment community. [ can tell you that she has not lived
in this community in the time frame that we have owned and managed The Lakes. The épartment that
you are charging her for was occupied by other residents. Ws. Malloy was not someone on the lease in
the year of 2008 in apartment 4579-16 Lakes Edge Drive, West Chester, Ohio 45069.

Stella V. Franchina

Property Manager
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L7 Ghe Praserve ab Beckett Ridge (2 bk
v 2515 Fox Sedge Way .
West Chester. Chio 4H0ED L%
SR or 513-942-2105 \
. S t ¥ s
/-""’":_ﬂ - (e
' w8 USELCOME HOYHEY /fa
v | | :
NAME: Do hbis ﬂ/?a-/gg! e P
NEW
YW -y ADDRESS: _AHSS B FOKC Jéoée l/\éu,(
s WEST CHESTER, OHIO 45069
! {,“" Lo Weicome Home! Your lease will begin on // 3; /{)L{ . All applicants must

sign the lease on or before this date. Your first month's rent, as well as the next full

month (if your move-in falls after the 25™ of the month) wili be due along with any
remaining deposit prior to receiving keys.

\ .
PLEASE MAKE YOUR CHECKS PAYABLE TO “BECKETT COMMUNITIES”

Security Deposit Rent
L *, Amount of Deposit $_3D, 42 Base Rent $ ({5 ©
1 't Pet Deposit additional options:

n/\ .:{ 4 Amount Paid . A ??5’ o/ ( )Shorttermfee ___months _&¥
9. { ) Washer/Dryer 17—

{ ) Pet(s) @ $25 per pet e

( ) Garage # i

r\\-?a ( } Fumniture ﬁ

| é.:- ( ) Utilities

S ( ) Other o

w4 Total Deposit Due at Move-In ,6* Total Monthly Payment $ ﬁ%fg (i &)

Next Full Month (M1 8 r 25
\.\ D
L / Notes: /

Prorated Rent: From 73¢ 43¢ to &_ AL BR
Total Rent Due at Move—ln_ 07 . RA
Tovo mintfs fore g [5oq Lo, (55X 2 8370 +1Ban = Q. 33en. = 616, 50

ir “Dese A7
~ Please order your utility readings and transfer them into your name for the date your fease begms AL il
)} prior 10 Move-In. "Z -

. Cinergy for Electric Service: 513-421-9500
Cincinnati Bell for Phone Service: §13-585-2210
JTime Wamer Cabie to upgrade cable service from Lifeline: 513-489-5911

Water: We read your meter on move-in date and fax the reading 1o Water Master I
j —'/ . ' q. .’)‘\
——/ v i
_ e
O . i - ) /,,.'—f"
/\{5-"17—/{@[ H 593 9 ( T e
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