FUCO

The Public Utilities Commission of Qhio

RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS

AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-11 Corporate Structure). All attachments should bear the legal name
of the Applicant. Applicants should file completed applications and all related correspondence
with the Public Utilities Commuission of Ohio, Docketing Division, 180 East Broad Street,
Columbus, Chio 43215-3793.

A2

This PDF form is designed so that you may input information directly onto the form.
You may also downloead the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant intends to be renewed as: (check all that apply)

[IRetail Generation Provider [dPower Broker
[MPower Marketer [ Aggregator

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Direct Energy Services, LLC

Address 1001 Liberty Avenue, 12th Floor, Pittsburgh, PA 15222

PUCO Certificate # and Date Certified 00-019(5) December 15, 2008
Telephone #(866) 348-4193 Web site address (if any)_www.directenergy.com

List name, address, telephone number and we b site address under which Applicant
does business in Qhio

Legal Name_Direct Energy Services, LLC
Addrcss 3050 Plainfield Road, Davton, OH 45432
Telephone #(937) 660-7094 _ Web site address (if any) www.directenergy.com

03Nd

S8:€ Hd Z2- AONOIZ

Mis 18 to certify that the mages appeating are an

accurace and complate raproluntion of 3 ¢.d3 tile

igcument delivera%" jr the regulauv course of busines
\

rechnician Data Processeda NV 0.2 2018

—

A0 ONL INI0G-03A130Y


http://www.directenergy.com
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A-4

A-S

A6

A-7

A-8

A-9

A-10

A-11

List all names under which the applicant does business in North Amenca
See attached organization chart
{Exhibit A-11)

Contact person for regulatory or emergency matters

Name Teresa Ringenbach

Title _Manager, Gov't & Regulatory Affairs

Business address_9605 El Camine Lane, Plain City, OH 43064
Telephone # (614) 504-5544 Fax #
E-mail address (if any)_teresa.ringenbach@dircctenergy..

Contact person for Commission Staff use in investigating customer complaints

Name_George Papadogiannis
Title Manager

Business address 2225 Sheppard Ave pron
Telephone # (416) 758-4259 Fax #
E-mail address (if any) george.papadogiannis@directene

Applicant's address and toll-free number for customer service and complaints

Customer Service address PMB #1, 7385 N. State Rt. 3, Westerville, OH 43082
Toll-free Telephone # (888) 566-9988 Fax # (800) 457-9686

E-mail address (if any) contactdirectenergy@directencrgy

Applicant's federal employer identification number # 20-1340064

Applicant’s form of ownership (check one)

[Sole Proprietorship CPartnership
OLimited Liability Partnership (LLP) [ILimited Liability Company (LLC)
OCorporation O Other

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit A-10 "Principal Officers, Directors & Parmers" provide the names, titles,
addresses and telephone numbers of the applicant’s principal officers, directors, partners
or other similar officials.

Exhibit A-11 ""Corporate Structure,"” provide a description of the applicant’s corporate
structure, including a graphical depiction of such structure, and a list of all affiliate and
subsidiary companies that supply retail or wholesale electricity or natural gas to
customers in North America.




B-1

B-2

B-3

B-5

C1

- MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit_B-1 “Jurisdictions of Operation,” provide a lst of all jurisdictions in which
the applicant or any affiliated interest of the applicant is, at the date of filing the
application, certified, licensed, registered, or otherwise authorized to provide retail or
wholesale electric services. ‘

Exhibit B-2 "Experience & Plans." provide a description of the applicant’s experience
and plan for contracting with customers, providing contracted services, providing billing
statements, and responding to customer inquiries and complaints in accordance with
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

Exhibit B-3 " Disclosure of Liabilities and Investigations,” provide a description of all
existing, pending or past rulings, judgments, contingent liabilities, revocation of

authority, regulatory investigations, or any other matter that could adversely impact the
applicant’s financial or operational status or ability to provide the services it is secking to
be certified to provide.

Disclose whether the applicant, a predecessor of the applicant, or any principal officer of
the applicant have ever been convicied or held liable for fraud or for violation of any
consumer protection or antitrust laws within the past five years.

No O Yes

If yes, provide a separate attachment labeled as Exhibit B4 "Disclosure of Consumer
Protection_Vielations” detailing such violation(s) and providing all relevant docurnents.

Disclose whether the applicant or a predecessor of the applicant has had any certification,
license, or application to provide retail or wholesale electric service denied, curtailed,
suspended, revoked, or cancelled within the past two years.

No O Yes

If yes, provide a separate attachment labeled as Exhibit B-5 “_l}jsc!nsure of

Certification Denial, Curtailment, Suspension. or Revocation” detailing such
action{s) and providing all relevant documents.

FINANCIAL CAPABILITY AND EXPERIENCE

~ PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to
Shareholders. If applicant does not have annual reports, the applicant should provide
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why.



3

C-4

C-5

C-6

C-7

C-8

C-9

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If
applicant does not have such filings, it may submit those of its parent company, If the
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that
the applicant 15 not required to file with the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent
years of audited financial statements (balance sheet, income statement, and cash flow
statement), If audited financial statements are not available, provide officer certified
financial statements. If the applicant has not been in business long enough to satisfy this
requirement, it shall file audited or officer certified financial satements covering the life
of the business.

Exhibit C-4 “Financial Arrangements.” provide copies of the applicant's financial
arrangements to conduct CRES as a business activity {e.g. guarantees, bank
commitments, contractual arrangements, credit agreements, etc.,).

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted
financial statements (balance sheet, income statement, and cash flow statement) for the
applicant’s CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer.

Exhibit C-6 “Credit Rating.” provide a statement disclosing the applicant’s credit rating
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet
Information Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a
similar organization. In instances where an applicant does not have its own credit ratings,
it may substitute the credit ratings of a parent or affiliate organization, provided the
applicant submits a statement signed by a principal officer of the applicant’s parent or
affiliate organization that guarantees the obligations of the applicant.

Exhibit_C-7 “Credit Report,” provide a copy of the applicant’s credit report from
Experion, Dun and Bradstreet or a similar organization.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of amy
reorganizations, protection from creditors or any other form of bankruptey filings made

by the applicant, a parent or affiliate organization that guarantees the obligations of the
applicant or any officer of the applicant in the current year or within the two most recent
years preceding the application.

Exhibit 9 “Merger Information.” provide a statement describing any dissolution or
merger or acquisition of the applicant within the five most recent years preceding the

application.



D. TECHNICAL CAPABILITY

D-1

D-4

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit D-1 “Operations” provide a written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations include the
generation of power for retail sales, the scheduling of retail power for transmission and
delivery, the provision of retail ancillary services as well as other services used to arrange
for the purchase and delivery of electricity to retail customers.

Exhibit D2 “Operations Expertise.” given the operational nature of the applicant’s
business, pravide evidence of the applicant’s experience and technical expertise in

performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, & mail addresses,
telephone numbers, and the background of key personnel involved in the operational
aspects of the applicant’s business,

Exhibit D4 “FERC Power Marketer License Number.,” provide a statement
disclosing the applicant’s FERC Power Marketer License number. (Power Marketers

only)

- vy a’/m&g

pplicant and Title

<
Sworn and subscribed before me this t day of I llﬁ‘v’ emher 2.0l

¢
Month Year
P2 ; . ‘
JA@QM Kevin Macken, Poralegal /NOW)'
Signature of official administering OIﬂI' Print Name and Title

My commissien expires on TC\Y\\JIGF}/ i 2014

COMMONWEALTH OF PENNSYLVANIA
Notzriat Seal
Kevin C. Macken, Notary Public
Gty of Pittsburgh, Aiegheny County
§: My Commission Expires Jan. 14, 2014
Marmber, Pennsylvania Assodiation of Notaries

Commonwealith of Pennsyivania

County of A\ ]F‘"S hone




AFFIDAVIT

State of Pennsylvania .

Pittsburghss,
(Town)

County of_Allegheny :

Carl Boyd

, Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She isthe Magr., Compliance(ffice of Affiant)of Direct Energy ServicpRamilf Applicant),

That he/she is anthorized to and does make this affidavit for said Applicant,

L.

10.

The Applicant herein, attests under penalty of false statement thai all sistements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantin} changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohic of its intrastale gross receipis, gross eammgs, and sales of kilowati-hours of electricity
pursuant fo Division (A) of Section 4205.10, Divizion (A) of Section 4911.18, and Division (F} of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Seclions
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapler 4928 of the Revised Code.

The Applicant herein, afiests that it will cooperate fully with the Public Utilities Comnnsslon of Ohic,
and its Saff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will comply with all state andior federal rules ani regulations
conperning consumer protection, the environment, and aivertising/promotions.

‘The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code

regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship io purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohjo.

The Applicant herein, attests that it witl cooperale fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric syppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the eleciric service in
accordance with the emergency plans and other procedures a3 may be determined appropriate by the
Commission. .

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the relinbility standards of (1) the North American Electric Reliability Council (NBRC), (2) the
appropriate regionel reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




COMMONWEALTH OF PENNSYLVANIA
racken, Mot ithof P lvatia
Kavin . Macken, Notary Public Commonwoalith of Pennsy
City of Pittsburgh, Allegheny County .
My Commission Expires Jan. 14, 2014 County of A ‘ l ec }\Q iy
Member, Pennsylvaniz Assoclation of Notaries > )

I1. The Applicant herein, attests that it will inform the Commission of any material change to the

information supplied in the renewal application within 30 days of such material chmge, including any
change in cantact person for reguiatory purposes or contact person for Staff use in investigating

customer complainis.

That the facts above set forth are true and correct 1o the best of his/her knowledge, information, and belief and that
licant ta be able 1o prove the same at any hearing hereof.

hefshe expects
: "‘-\,. .

Sworn and subseribed before me this 1 st day of N em bﬂ‘ 200
Year

Montfl .
KEVN\ Mac.]fm ﬂ\ O\‘ON

P
Print Name and Title

COMMONWEALTH OF PENNSYLVANIA

Signature of official administering oath
Jon uary Yh2my

Notariai Seal My commission expires on

Kevin C. Macken, Notzry Public
City of Pittsburgh, Allegheny County
My Commission Expires Jan. 14, 2014
Member. Pennsylvania Assoclation of Notarles



file:///AC/Y/J

Exhibit A-1¢

“Principal Officers, Directors & Partners”

Maura Clark
President, DEB

Paul Dobson
VP, Finance DEB

Georganne Hedges
VP, Finance

Lisa Delsante
Secretary

John Franciscus
Asst. Secretary

Bray Dohrwardt
Vice President

Direct Energy Services, LLC

1001 Liberty Avenue
Suite 1200
Pittsburgh, PA 15222
{(412) 804-5558

1001 Liberty Avenue
Suite 1200
Pittsburgh, PA 15222
(412) 304-9830

12 Greenway Plaza
Suite 600

Houston, TX 77046
(713) 877-3524

1001 Liberty Avenue
Suite 1200
Pittsburgh, PA 15222
(412) 667-5151

1001 Liberty Avenue
Suite 1200
Pittsburgh, PA 15222
(412) 667-5270

12 Greenway Plaza
Suite 600

Houston, TX 77046
(713) 877-3851



Exhibit A-11
“Corporate Structure”

The following entities from the attached organizational chart are retail and/or wholesale
entities: Direct Energy Marketing, Inc.; Energy America, LLC; Direct Energy Services,
LLC; Strategic Energy, LLC; Direct Energy, LP; WTU Retail Energy, LP; and CPL
Retail Energy LP.
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Exhibit B-1
“Jurisdictions of Operation”

Direct Energy Services, LLC

Jurisdictions of Operation

Direct Energy Services, LLC or an affiliate currently is licensed and active in the
following states:

Power Gas
California Connecticut
Connecticut Ilinois
Delaware Massachusetts
District of Columbia Michigan
Hlinois New York
Maine Ohio
Maryland Pennsylvania
Massachusetts Rhode Island
Michigan

New Jersey

New York

Ohio

Pennsylvania

Rhode Island

Texas

Direct Energy Services, LLC or an affiliate is licensed but currently inactive in the
following states:

Power Gas
California Maryland
Delaware New Jersey
District of Columbia

Michigan

Ohio

Rhode Island



Exhibit B-2
“Experience and Plans”

Direct Energy Services, LLC

Experience & Plans

1t is Direct Energy’s intention to continue to fully comply with Sec. 4929.22, Ohio Rev.
Code and all the rules promulgated by the Public Utilities Commission of Ohio as
contained in chapter 4901:1-29, Ohic Admin. Code. ‘

In addition to meeting requirements specified in the Commission’s Rules, Direct Energy
has implemented, or is in the process of implementing, a number of measures designed to
minimize consumer complaints arising from marketing and sales activities.

Direct Energy has a procedure for complaint - handling and dispute resclution.
Complaints are generally received through one of the following avenues: (1) placing a
call to our toll free customer service lines, (2) faxing a complaint to 1-800-457-9686, or
(3) mailing a letter to Direct Energy at P.O. Box 642156, Omaha, NE, 68164. These
methods of contact and dispute resolution are detailed for the customer in the written
contract, In addition, there is a process through which Direct Energy can receive
consumer complaints directly from PUCQ. Direct Energy has established a camplaint
resolution group that can be contacted by the PUCQ at the following e-mail address:
contactdirectenergy(@directenergy. com. This e-mail address is staffed by members of
Direct Energy’s complaint escalation team to ensure that there 1s always someone
available to immediately start working on a complaint received from a state regulatory
agency. Direct Energy promptly responds to complaints received either directly from a
customer or from the State’s Commission, Any resolufion via the State’s regulatory
Commission includes direct communication with the customer to resolve the issues raised
by the complaint.

In addition to applicable legal and regulatory requirements, the contact with the customer
guides the respective rights and responsibilities of both Direct Energy and the customer.
As aresult, the residential customer’s rights and responsibilities are fully set forth in the

terms and conditions of service, Specifically, the language includes, but is not limited to,
the following;

The length of the agreement;

Pricing and billing arrangements;

Customer’s right of rescission/cancellation; and,

Who to contact in the event the customer has a dispute involving Direct Energy’s
service '



Exhibit B-3
“Disclosure of Liabilities and Investigations”

Direct Energy Services, LLC
As of July 7, 2010

Direct Energy Services, LLC (“Direct Energy”) has never been the subject of reguiatory or
disciplinary proceedings, however, in the interest of full disclosure, certain affiliates of Direct
Energy have been the subject of regulatory and disciplinary proceedings, which are detailed
below, :

e FEnergy America, LLC (“Energy America”) has been the subject of regulatory and
disciplinary proceedings in New Jersey, Michigan, Georgia, and Texas. However,
Energy America has paid fines to or entered into amicable agreements with the States
identified to resolve the matters and has worked cooperatively with regulators to assure
that they will not occur again.

e n 2007, Energy America had a proceeding pending before the Federal Energy
Regulatory Commission (“FERC"). However, the underlying complaint was dismissed by
the FERC with prejudice.

« Direct Energy LP has baen the subject of a regulatory proceeding in Texas.

o Direct Energy Business, LLC (formerly known as Strategic Energy, LLC} has been the
subject of a regulatory proceeding with the California iS0.

Energy America: New Jersey

In December 1989, Energy America, was a respondent in a proceeding before the New Jersey
Board of Public Utilities, docket number ES99110852U. A Consent Order was issued in
February 2000 resolving claims that Energy America has improperly marketed to New Jersey
custormers. Prior to the Consent Order being issued Energy America met certain conditions,
including submitting &ll agent training materials to the Board of Public Uiilities staff for review,
providing Board of Public Utilities Staff with a dress rehearsal of its revised sales presentation,
submitting its third party verification program for review and receiving appraval from the Board
of Public Utilities and the Division of Consumer Affairs o resume marketing. As part of the
Consent Order Energy America agreed to continue its practice of allowing consumers to cancel
their contracts at no cost and to contact ali New Jersey customers enralled with Energy America
by mail and provide them with an opt-out letier and relum postage paid envelope. ' \While Energy
America did not admit to any acts which violated any New Jersey laws or regulations, Energy
America agreed to make payment to the State of New Jersey for the purposes of further
consumer education and funding future investigative and enforcement activities and to pay
attomeys’ fees and costs incurred by the Board of Public Utilities and the Division of Consumer
Affairs in connection with this matter.

Energy America: Georgia

In July 2000, Energy America was a respondent in a proceeding hefore the Georgia Public
Service Commission, docket number 12128-UJ. The proceeding resolved claims that Energy



America had enrolled door-to-door cuslomers without appropriate authorizations. Energy
America did nol admit to any acts which viclated any Georgia laws or regulations. However,
Energy America did agree to a stipulation implementing certain measures including establishing
an energy fund to assist low incarme and elderly customers and paying costs and expenses to
the Georgia PSC.

In July 2003, Energy America was a respondent in a proceeding before the Georgia Public
Services Commission, docket number 16602-U. The proceeding resclved claims that Energy
America had enrolled customers without the appropriate authorizations. Energy America did not
admit to any acts which violated any Georgia laws or regulations. Pursuant to a stipulation,
Energy America agreed to credit the accounts of complaining customers and to contribute to
Georgia's Low-Income Healing Assistance Program.

On January 6, 2004, the Georgia Public Service Commission approved a Stipulation between
Energy America and the staff of Georgia Public Service Commission to resolve a matter arising
out of the Energy America's inadvertent failure to timely pay its provider of mailbox services
(docket number 9557-U). Consistent with applicable rules, Energy America had maintained a
mailbox, as among other things, the primary mailing address for certain payments, including
Low Income Home Energy Assistance Program (‘LIHEAP*} payments, and other
comespondence from Energy America’s customers in the State. As a result of Energy
America’'s inadvertent failure to pay the vendor, payments sent to Energy America at the
mailbox address were not forwarded to Energy America resulfing in the disconnection of service
to several customers. |n resolution of these issues, Energy America agreed to reinstate the
accounts of all affected customers and made a voluntary contribution to the LIHEAP fund.

Energv America: Michigan

In July 2002, Energy America entered into an Assurance of Voluntary Compliance with the
Michigan Attorney General's office to resolve alleged violations of the Michigan Consumer
Protection Act. The assurance expired in August 2004 as Energy America had met all
substantive terms of the Assurance. In the Assurance Energy America agreed fo de-enroll any
consumers that alleged they did not authorize the company to enroll them for natural gas
service unless Energy America could establish by clear and convincing evidence the consumsrs
allegations were invaiid, ta not make any false or misleading representations to consumers, lo
comply with written or verbal requests by consumers to stop soliciting them and 1o verify future
consumer enroliments through taped third party verification or by sending confirmation letters.
Energy America did not admit to any acts which violated any Michigan laws or regulations. As

part of the Assurance Energy America paid costs and expenses to the Michigan Attornsy
General’s office.

Energy America: Federal Energy Regulatory Commission

On March 15, 2007, the lllinais Attormey General filed a complaint with the Federal Energy
Regulatory Commission (*FERC"), alleging that (i} certain electricity suppliers engaged in price
manipulation in an auclion that Commonwealth Edison Company and the Ameren Companies
held in September 2006 and (i) that the resulting prices are unjust and unreasonable. Energy
America was a participant in the auction and was named as a defendant along with fourteen
other energy providers. On Qctober 4, 2007, the FERC dismissed the complaint with prejudice.



Energy America and Direct Enerqy, LP: Texas

On December 10, 2002, the Public Utility Commission of Texas (“PUCT") issued Notices of
Violation (‘NOVs") to 25 different Retail Electric Providers (‘REPs”) who missed the requisite
21-day timeframe for responding 1o customer complaints forwarded by the PUCT. 1n addition,
there were a number of alleged violations for failing to provide sufficient documentation related
io a complaint. Many of these cases were resolved through settlement agreements, which were
subsequently approved by the PUCT. Republic Power, LP (d/b/fa/ Energy America), now
operating under the certificated name, Direct Energy, LP, received two NOVs and worked with
PUCT Staff to reach a setttement in both cases. The settlements, which included
recommended administrative penalties totaling $25,650, were filed on Aug. 18, 2003; however,
the settlements were never placed on the PUCT’s agenda for final orders. On March 9, 2007,
and after first advising Direct Energy of the PUCT'’s plans to close out the cases, the PUCT Staff
filed proposed final orders, which were subsequently approved by the PUCT on March 29,
2007.

On. Dacember 22, 2003, Republic Power (d/b/a Energy America) entered into a Stipulation and
Settlement Agreement with the Public Utility Commission of Texas (“PUCT™), docket number
283086, to resolve certain technical violations of the Texas Commission’s rules relating to the
selection or changes of retail electric providers ("REP"). A Notice of Violation ("NOV”) issued by
the PUCT had alleged that {i) a pre-checked box on the Company's intemet cusiomer
enrollment form failed o properly “provide a statement with a box that must be checked by the
customer to indicate that the customer has read and agrees to select the REP to provide electric
service and the time and date of the customer's enrollment”; (ii) the Company’s “Term of
Service” document did not contain a required °Electricity Facts Label”; and that (i) the
enrollment package e-mailed by the company to new customers enrolled via the internet failed
to include a document entitled “Your Rights As A Customer.” Republic Power acknowiedged its
technical violation of the checkbox requirement and, in fact, had corrected the technical violation
prior to the NOV. No customer complaints were received by the PUCT regarding the violation.

The Stipulation and Settlement Agreement also addressed certain complaints that arose out of
Republic Pawer’s telemarketing efforts, as conducted by several third party telemarketing firms.
It was learned that in violation of Republic Power’s instructions, the telemarketing firms had
switched certain customers without obtaining proper approval or without making certain required
disclosures required by PUCT rules. Republic Power addressed this situation by suspending
telemarketing activities, terminating relationships with these vendors, and implementing a
number of controls and compliance measures before resuming telemarketing activities,
Pursuant to the Stipulation and Settlement Agreement, in consideration of an administrative
penaity of $750,000, all matters that were the subject of the NOV and customer switching
related complaints the occurred on or before August 31, 2003 were deemed fully resclved. As
part of the settlement, the PUCT staff and Republic Power acknowledged that customer
confusion abeut the restructured retail electric market may have been a contributing factor to the
lodging of some customer complaints. The parties pledged ta wark together cooperatwdy ta
identify and expeditiously resolve any further problems.

These violations were {echnical and inadvertent in nature or the result of actions of third parties.
Applicant resolved these issues in a responsible and reasonable manner and is working
cooperatively with regulators to prevent their re-occurrence.

On August 24, 2007, Direct Energy and the Staff of the Public Utility Commission of Texas
(“PUCT" or “Commission”} filed a Settlement Agreement and Report to the Commission (Docket



No. 34671} to resolve a matter related to differing interpretations of the existing PUCT rules for
renewal of electric service with respect to small commercial customers. Direct Energy’s renewal
practice for small commercial customers was 1o send renewal notices to its customers whose
contracts were about to expire. The notices offered 1o renew the contracts for another 24-month
term, and would be effective if the customer did not take action by a specific, disclosed date.
The notices included the appropriate disclosures of the renewal product's terms, including
notice of an early cancellation fee. Each small commercial customer was also provided the
opportunity to contact the Company o decline the renewal offer without penalty. This renewals
approach allowed Direct Energy’s customers to continue receiving service with the Company on
a product comparable o their existing contract withaut taking any further action. Direct Energy
believes that this approach provided a valuable and desirable service to cusiomers and that this
renewals practice is not prohibited by the PUCT's rules.

After investigating Direct Energy's renewal practices, the PUCT Staff concluded that Direct
Energy and Staff interpreted the existing rules related to renewals differently and that Direct
Energy’s interpretation was incorrect. Specifically, the PUCT Staff believes that renewing
customers for a time period greater than 31 days requires the customer’s affirmative consent,
however, it was explicitly noted in the Setliement Agreement that;

J Direct Energy and the PUCT Staff interpreted the PUCT rules “differently, and
although Staff contends that the Company's interpretation of this rule was
incorrect, Staff found na evidence of any willful or negligent violation.”

» “Direct Energy fully cooperated with Staff’s investigation.”

. “‘After being notified of Staff's concerns regarding Direct Energy’s coniract
renewal practices, the Company voluntarily modified its contract renewal
praclices to address the issues raised by Staff.”

Direct Energy strangly believes that it correctly interpreted and adhared to the renewal rules in
the Texas market and that its customers thought so as well. Approximately 5,200 small
commercial customer renewals occurred during the period covered by the PUCT’s investigation
- of these, 25% elected to exercise their option to select another supplier; the other 75%
remained with Direct Energy. It is important to note that the PUCT received only 3 customer

camplaints, with 2 of those arriving after publicity surrounding a settlement by another provider
on the same issue. |

On December 14, 2007, the Commission issued a Final Order approving a revised Settlement
Agreement between Commission Sfaff and Direct Energy, in which Direct Energy agreed to: 1)
provide natice to all affected custormers that they are no longer subject to a term commitment
and may choose another service plan or provider without being charged a cancallation fes; 2)
provide refunds of early cancellation penalties that may have been levied; and 3) expend
$695,000 to fund the development and presentation of an education program regarding the
retail electric market in the Electric Reliability Council of Texas targeted to small commercial
customers in lieu of paying an administrative penalty.

Direct Energy Business, LLC (formerly known as Strategic Energy LLC): California ISO

On August 22, 2008, the California 1SO ("CAISO") issued a $93,364 penalty against Strategic
Energy, LLC in connection with a failure by our contracting partner San Diego Gas & Electric to
adequately report ioad meter data for the April 27 — May 28, 2007 trading days. Strategic



Energy quickly realized this error and promptly self-reported it to the CAISO, however, pursuant
to the CAISO's tariff, which is approved by the FERC, a penalty is mandatory. Strategic Energy
has worked with its Wholesale Compliance team to develop procedures to prevent future
occurrences of this nature.



Exhibit C-1
“Annual Reports”

Direct Energy Services, LLC, is a wholly-owned subsidiary of Centrica, plc. Therefore,
Direct Energy Services, LLC’s financial affairs are part of the audited, consolidated
financial statement and annual report of its parent corporation, Centrica, plc.

Centrica, plc’s reports are each over 100 pages in length. For your convenience, you may
find Centrica’s Annual Reports from 2008 and 2009, as well as previous years’ reports at
bttp //www.centrica com/index asp?pageid=448.



http://www

Exhibit C-2
“SEC Filings”

Direct Energy Services, LLC, is a wholly-owned subsidiary of Centrica, plc. Therefore,
Direct Energy Services, LLC’s financial affairs are part of the audited, consolidated
financial statement and annual report of its parent corporation, Centnica, ple. Centrica,
plec does not file with the SEC because it is a United Kingdom company.



Exhibit C-3
“Financial Statentents”

Direct Energy Services, LLC, is a wholly-owned subsidiary of Centrica, ple. Therefore,
Direct Energy Services, LLC’s financial affairs are part of the audited, consolidated
financial statement and annual report of its parent corporation, Centrica, ple. Please see
Exhibit C-1 which contains the Annual Reports for Centrica, plc, which include financial
statements. Also see Exhibit C-6 which contains a Support Agreement.



Direct Enetgy Services, LLC

Exhibit C-4
"Financial Arrangements”




Exhibit C4

"Financial Arrangements"
(Summary of '
. Master Services Agreement)
, ',‘r‘;‘l N has entered into a Master Bervices
Agreementwith. =~ .h Lo .. ; whereby . . -, 853

wholesaler, will provide services to. , a competitive retajl natural gas

supplier. This exhibit will summarize the provisions under the Master Services Agreement and
is responsive to Section VH "Contractual Arrangements for Capability Standards” of the
Renewal Certification Filing Instructions.

L. i .. will provide 100% of the natural gas required by . .o

in order for " © i -/ to perfom its obligations under existing and future agreements to

supply natural gas to its customers.

2, -will provide any other servioes retated to the provision of natural
gas service for’ as’ © - may reasonably request from ﬁma to time. .

will pay . .. - .an amount equal to the cost paid by . B )
purchase the natural gas suppliedto ~ 7 | in connection with this agreement,

3. " -, will reimbutse © .. forreasonable fees and expenses
incurred by | +in connection with its purchase or provision of natural gas or related
services to. |

4, The term of this agreement will be for one year provided that it will extend
automatically for subsequent one-year terms unless earlier terminatedby ... .. _torby

upon 60 days' prior written notice to the other party.




5. ‘ - Ay assign certain rights and obligations related to naturat gas
pipeline transportation and similar asscts and services to - - . :in orderto allow
. to perform its obligations under this agreement., Such rights and pbiigaﬁons
shall be considered assigned rights ?rndi " . :hereby covenants to comply with the

provisions of this agreement in oénﬁwtiun therewith.

6. . o wil] also provide maintenance, administration, scheduling, and
contracting services where énd when ‘requires.
7. . will comply with any third party requests and will perform any

special billing procedures as required by

B. . shall have the right fo terminate or reduce any of the services
provided by . © .upon two days' prior written notiﬁe ta.

9. If the agreement expires or is validly terminated, there will be no Kability or
obligation on the part of - . or.. . (orany of their respective
representatives), except that each party shall continue to be liable for any wiliful breach of this
agreement by it occurring prior to termination and each party shall pay any amounts outstanding
and payable by it hereunder as of the date of expiration or termination.

10.  Upon the expiration or termination of this agreement for any reason,

-will take all actions necessaty to assign or otherwise allocate the assigned rights to
or its designee and to assist . io enter into a]temate arrangements to

receive services similar to the services with applicable counterparties.

1, .shall invoice” . . on a monthly basis for all fees.
2. - shall pay " . .~ for all fees within 30 days of the receipt
of the invoice.




13. If. fails to pay any fees within the 30 day petiod, interest shail
accrue on the unpaid portion from the date that the payment was due until ths dats of payment at
the interest rate,

14.  If during the term ofjihe agreement sny governmental anthority imposes a tax on

L
the services rendered to by’ . . agrees 10 pay, or remit

o sothat .- ‘i . . may pay the amount of such tax imposed upon the

services rendered.

4

15. - . _, shall have no liability for and shall not be obligated to pay for any

property taxes of any kind or type applicable o the propesty of .. or any income

taxes of any kind or type applicable to the income of .

16. . . ~.cand. = .- . .shall each be considered as independent
contractors.
17. Nei " .. nor any of its representatives shall be liable for any

default or delay in the performance of its obligations if such a default or delay is caused by 3
Force Majeure event. Upon the occurrence of a Force Majeure event, - - - will he
cxcused from any farther performance of any obligation for as long as the Force Majeure occurs
and a reasonable period of time thereafter. |

18.  Neither . . nor will be liable for any loss of profits,

loss of business, loss of use or of data, intetyuption of business, or for indirect, special, punitive,
exemplary, incidental, ponsequsntial or indirect damages of any kind. |

19. ., will indemnify, defend and hold barmtess . . ¢ -from
and against auy and all claims, losses, demands, costs or liahilities resulting from or in

connection with claims arising from ; 's performance of the services. However,




~ will not indemnify if such third party claims are based on

's gross negligence or intentional miscondnet.

20, If. - breaches its duties under this agreement, : may
demand either renewal of performarice of the breached service at 's eXpense or
refund of the fees paid to. ) g by -« for the breached service. These are
the sole and exclusive remedies ;uf T | . under this agreement.

21.  Notices are to be in writing and can be given by personal delivery, mail, overnight
courier, or by facsimile.

22.  Neither . mor . - intend t6 confer third -party
beneficiary nights upon any other person.

23.  The agreement between ™ _ rand . may be amended,
supplemented or modified only by a written instrument duly executed by each party.

24, Any waiver by any party to a term or condition of this agreement in any one or

more instances shall not be deemed or construed as 2 futare waiver.

OT/1912004 - 9487122




July 14, 2004

To:  Public Utility Commission of Oblo
Dear Sirs/Mesdzmes:

I am writing in commection with | '
proposed licensure in Ohio. More partnwlarly, 1 am writing to cemfy in mjr capaclty as

Legal Counselto ©~ ~ ', and without pcrsmlal hablhty, that (a) . ) isa
wholly-owned direct snbsadlary of. . ° i which i in turn isa
wholly—ovmed direct subsidiary of -~ T L » and (b)

. «+isan indirect wholly-owned subsuhary of . For information relating
te .......  ’sbusinessplease visit www, ~ com. -
Very Best Regards,

Brandon Parent
Legal Counsel

A - bersiness




Exhibit C-5
“Forecasted Financial Statements”

(Confidential and Proprietary — Submitted Under Seal)



Exhibit C-6
“Credit Rating”

The current credit rating for Centrica, plc as reported by Standard & Poor’s on May 29,
2009, is A/AL '

The current credit rating for Centrica, plc as reported by Moody’s Investors Service on
July 13, 2009, is A3.

Attached is a redacted version of the Support Agreement. An unredacted version was
submitted under seal.



SUFPORT AGREEMENT

This Support Agreement is made s of August Lo , 2004 by and between

, &
company incorporated (*Parent™), smd » & Delawsre
linmted tiability company (“Snbn{dlry‘j.

3 o
WHEREAS: i

(A) Pumtwﬁumduectomoflmofﬂwmmdmgwmmm&suwm

®) Pmmsmmmwmmmmmmmmmmmm
condition of Subsidiary.

NOW THEREFORE, in considerstion of the premises and other good sad valusble

consideration, the receipt and sufficiency of which is herehy acknowledged, the pasties hereto
agres as follows:

L Execution nnd Dellvery of this Agreement

Each of Parent and Subsidiary represents that the execution and delivery of thifs Suppuost
Agrecment has been duly suthorised by it and this Support Agreement will constitute its
legal, valid and binding obligation in sccordance with #s torms, sulbwct, es to
enforcement, to bankruptey, insofvency, reorganisation and ofber laws of general
applicability relating to or affecting creditors’ righis and to general principles of equity.

2. Steck Ovnership
Parent is the indirect owner of 100% of the commmon stock of Subsidiary.
3. Licqaidity Prevision

Edmg&cﬁmofthsS@pmAmSummmnmbkmmm
peyment of any obligations of Subsidiary, Parent, promptly voon notice fom Bubsidiery,
shall provide to Subsidiary up to an aggrogate of USE' in the form of cash or
liguid asscts.

4, Notlees

Any notice, instruction, request, consent, demand or gther communication requived or
contemplated by fhis Support Agreement shall be in writing, shall be given or made or

cotnraunicated by Unitcd States first class mail, facsimile trangmission or band delivery,
addresaed as follows:

1F to Parent:




If to Sudsidlary:

5
Swccessors

mswAgmmmbm@mmmmmmm
successors atid assigns,

Cbligations of Parent

This Support Agreement is not, and nothing herein gottained, and nothing done pursuant
hercto by Parent shall constitute or shall be construed or deemed 10 constitute s evidence
of indebtedness, or any obligation or lisbility, of Parent a5 guaretitor, endoyser, sarety or
o&msemrmmofwmﬂwof&maryofmyﬂlbﬂ&wofw

Governing Law

msS\qmmAgreemmtd:aﬂbcgommedbymdwnskmdmmmm&iﬂxm
of the State of New Yorlk.

Remedies

The parties to this Support Agreement acknowledge and agroe that breach of any of the
covenants of Parent set forth hercin may not be compensable by payment of maney

damages and, therefore, that the covenants of Pareat set forth hersin may be eaforood in -

equity by a decree requiring specifio parformance. Such remedies shall be cumulative and
non-exclusive and shall bemadxhhonboanyoﬁmnghtsmdmmedmﬂubsﬁa?m
have under this Sopport Agreemeat.




IN WITNESS WHEREOY the parties hoteto have set their hands a8 of the day and year first

above written, .
’ P
By ... e
Director
By
Company Secrectary
Angfiorised izuatory

e ey S SR



Exhibit C-7
“Credit Report”

Please see the attached Dun & Bradstreet credit report for Direct Energy Services, LLC.



ATTN:Ruth Hudson
Report Printed:August 03, 2010

Live Report : DIRECT ENERGY SERVICES, LLC

D-U-N-S® Number: 15-235-8441

Trade Names: (FOREIGN PARENT IS CENTRICA PLC, WINDSOR, ENGLAND.) - DIRECT ENERGY

Endursement/Billing Reference: ruth hudson@directenergy.com

dded to Partfoli
A toP 0G/04/2008

D&B Address

Address 263 Tressar Bivd &th FI
Stamford,CT - 08901

Phone 800 260-0300

Fax

Location Type Headquarters (Subcidiary)
Web www directenarysarvicss.com

Last View Data:08/06/2010

Endorsement s rutivhudson@directanarty.com

Company Summary

" Score Bar
PAYDEX® (3 N
Commercial Credit Score Class @ 2 7
Financial Stress Class Y 4

Credit Lifm't- D&EB Conservative 600,000.00
D&B Rating 1R3

Corporate Linkage

This is a Headquarters {Subsidiary) location

DIRECT ENERGY SERVICES, LLC
Stamford, CT
D-U-N-5@ Number 15-235-8441

The Parent Company is
CENTRICA PLC

ENGLAND

D-U-N-8® Number 77-855-7603

D&B PAYDEX®

AN E R R R R R RS Mk AR A A A b e a N TR AN VTR b

D&B PAYDEX® 78 ©

Lowest Risk:100;Highest Risk ;1
When weighted by amecunt, Payments to suppliers
average 3 days bevond terms

D&B Company Overview

T AT PR TR T DR T T e L R LT Y PR P PP PPN

This s a headquarters {subsidiary) location
Branch{es) or Division(s} Y
exist

Currency: Shown in USD unless otherwise indicated L]

Public Filings

The following data includes both open and closed
filings found in D&B's database on this company.

Judgments 0 o : o N
Tes o -
ngts____ _0_ S e e
uces s 08120108

The public record items contained herein may have
been paid, terminated, vacated or released prior to
todays date.

Commercial Credit Score Class

EEREIABIRRALEAI AR ANE LRI AR A IRIELB YRR sE TR Ay A

Commercial Credit Score Class: 2 ®
l.owest Risk:1;Highest Risk :5

D&B 3-month PAYDEX®

EE R IA RN TR R ARTHARA AR G R

3-month D&B PAYDEX®: 78 &
Lowest Risk; 100;Highest Risk ;1

When weighted by amcunt, Payments to suppliers
average 3 Days Beyond Terms

Financial Stress Score Class

P P TL VT Ty Ty PR B L LIIT LT T IR

Financial Stress Score Class: 4 &
Lowest Risk: 1;Highest Risk 5



mailto:ruth.hudson@clirectenergy.com
http://www.directenersyservices.com
mailto:riJtii.hudson@directenergy.com

Manager

Year Started
Employees

] Lod

Line of business
NAlCS

Hlstory Status

Corporate Linkage

Parent

Companv

CENTRICA PLC

5ubs:d|ar|es (Domestlc)

LY T P R P

Cnmpnnv

DIRECT ENERGY BUSINESS LLC 7

Branches (Domestic)

Com"anv oo s piphd? e
DiFlECT ENERGY SERVICES LLC BETHESDA, Marylancl 60—293-9592
DIRECT ENERGY SERVICES LLC WALLINGFORD Cunnectlcul 51-459-3085

DIRECT ENERGY SERVICES, LLC

LCIS HEDG-
PETH, MEMBER

2004
260 (3 Here)
4924

Natura| gas
distribution

221210

CLEAR

TR s AT

Wlndsor UNITED KINGDOM

F'ITTSBURGH

_ B0-077-0810

PTI'I'SBURGH Pe.nr\s‘ylvarua

82-715-6530

Affiliates (Domestic)

CPL RETAIL EN ENEF!GY wo HOUSTON . Texas 01.774.0544
BASTROP ENERGY PARTNERS, L L. CEDARCREEK, Texas 02-949-6531
DIRECT ENERGY, LP " HOUSTON, Texas  03971-3354
EEN?E&ERU&«BLDINGSmc T ILMINGTON, Delaware 12-426-5781
DIRECT ENERGY US HOME SERVICES S MIAMISBURG, Ohio 13.-202.9087
lE)WIE"ECTvE;{ERGYINC o T STAMFORD . Connecticut 14-875-9081
DIREC';'MEI\EERGY T 60-6855018 o

Afﬁllates (International)

HOUSTON, Texas

P P R Artererain T INs R RS IR LEL LT TYS TP EITT P LR TP LY P PR T Y PP T PP YT P Y PYTT F PP ¥ LI SITEY IY TIPS

Dlrect Energy Marketing L|m|ted

Toronin , CANADA,

24-703-0506

CE NTRlCA RESOURCES(NIGER!A) LIMITED

LAGOS | NIGERIA

55-773-8241




CENTRICATF{USTEES LTD Windsor UNITED KINGDDM 52-571-2097

VENTURE PRODUGTION LTD Abercoon ,UNTED KINGDOM 543782168
CENTRICAQUESTLTD T Wnééé;wUN'iTE[;Eiﬁenou 544258502
CENTRICATRADINGLTD " Slough, UNITED KINGDOM ‘wm§i:429-2435 )
CENTRICABETAHOLDINGS‘I‘_'}D T T Windsor, UNITED KINGDOM  73-437-8808 -
CENTRICA HOLDINGS LTD _ " . win&‘mrk uﬁ];éﬁ KINGDOM  34-825-0587
CENTRIGADELTALTD 7 DOUGLAS, UNITED KINGDOM 36-483-B750
CENTRICAJERSEY.I-_INhI‘I_{‘I‘éD T T emsey . UNITED KINGDOM 217648201

Predlciwe Scores

PR ot

-

Currency: Shown in USD uniess otherwise indicated "
Credit Capacity Summary

o e m Pa A RE P N N K B E R e B RS B8 kel e e e XA R R A A e AR RS el a A e RS am R RsraAmt R smaasmsamandanannamnnan TSR AR RRITAN B

This credit rating was assigned because of D&Bs assessment of the companys creditworthiness. For more information, see the
D&B Rating Key

: S Number of employees: 1R Indicates 10 or more  employees
D3 Batlng t 1IR3 Composite credit appraisal: 3 is fair

The Rating was changed on March 23, 2010 because of changes to D & B's file on this business.

The 1R and 2R ratings categories reflect company slze based on the total number of employees for the business. They are assigned fo
business files that do not contain a current financial statement. In 1R and 2R Ratings, the 2, 3, or 4 creditworthiness indicator is based on
analysis by D&B of public filings, trade payments, business age and other important factors. 2 is the highest Composite Credit Appraisal 2
company not supplying D&B with current financiat information can recelve,

Below is an overview of the companys rating history since 07-
10-2004 Number of

Employees Total: 260 (1 here)

D8B Rating 2 Date Applis
1R3 03-23-2010
1R2 06-03-2008
2R2 06-07-2006
- 07-10-2004
eayment ety
A\;erage-'Hi;;h Credit: 41,011
Highest Credit: £00,000
Total Highest Credit: 803,000

D&B Credlt L|m|t Recomm-ndatlon

PETT T, B Ty T L Y T T L P T Y I

Conservative ¢redit Limit 600,000
Aggressive credit Limit: 1,000,000
Risk category for this business : LOW

This recommended Credit Limit is based on tha company profile and on profiles of other companies with similarities i size, industry, 2nd
credit usage.

Risk is assessed using D&Bs scoring methodology and ie one factor used to create the recommended limits. See Holpfor details.

Financial Stress Class Sum mary

........................................... L T T T Ly Ty T T L Y T R TP ETE PP E T TS T TR L)



The Financial Siress Scors predicts the likelihood of a firm ceasing business without paying all creditors in 1uli, or reorganization or obtaining
relief from creditors under stateffederal law over the next 12 months. Scores were calculated using a statistically valid modeil derived from
D&Bs extensive data files.

The Financial Stress Clags of 4 for this company shows that firms with this ciass had a faiture rate of 0.84% {84 per 10,000), which i 1.75
times higher than the average of businesses in D & B's database.

Financial Stress Class : 4 @

{Lowest Risk:1; Highest Risk:5)
Moderate o high risk of severe financial stress, such as a bankrupley, over the next 12 months.

Prabability of Failure:

* Among Businesses with this Class: 0.84 % (84 per 10,000}

* Financial Stress National Percentile : 11 (Highest Risk: 1; Lowes! Risk: 100)

* Financial Stress Score :&nbsp 1404 (Highest Risk; 1,001; Lowest Risk; 1,8735)
+ Average of Businesses in D&Bs database: 0.48 9% { 48 per 10,000)

The Financial Stress Class of this business [s based on the following factors:

* Composite credit appraisal is rated fair.

¢ Low proportion of satisfactory payment experiences to total payment experiences,

#* UCC Filings reported.

* High proportion of slow payment experiences to total number of payment expenences.
* Unstable Paydex over last 12 months.

* Limited ime under presant managerment control.

Notes:

®* The Financial Siress Class indicates that this firn shares some of the same business and financial characteristics of other companies
with this classification. It does not mean the firm will necessarily experience financial stress.

* The Probability of Failure shows the percentage of firms in a given Class that discontinued operations over the past year with loss to
creditors. The Prebability of Failure - National Average represents the national failure rate and is provided for comparative purposes.

The Financial Stress National Percentile reflects the relative ranking of a company among all scorabls companies in D8Bs file.

* The Financial Stress Score offers a more precise measure of the level of risk than the Class and Percentile. it is eapecially helpful to
custemers using a scorecard approach to determining overall business performance.

Norms " 5

This Business \ ' 14
Region. NORTHEAST 48
Industry: INFRASTRUCTURE 43
Employee range; 100459 75
Years in Business; 6-10 43

This Business has a Financial Stress Percentile that shows;

Higher risk than other companies in the same region.
Higher rigk than other companies in the same industry.
Higher risk than other companies in the same employee size range,

Higher risk than other companies with a comparable number of years in business

Cradit Score Class Summary

B L T DT B T e T e LR

The Credit Score class pradicis the likelihood of a firm paying in a severely delinquent manner (90+ Days Past Terms) over the next twelve
months. It was calculated using shatistically valid models and the most racent payment information in D&Bs files. '

The Credit Score class of 2 for this company shows that 4.6% of firms with this classification paid one or more bills severely dalindguent,
which is lower than the average of businesses in D & B's database,

Credit Score Class : 2 ]

Lowest Risk:1;Highest Risk 5

Moderate risk of severe payment delinquency over next 12 months.
Incidence of Delinquent Payment

* Among Companies with this Classification: 4.60 %
L



* Ayverage compared to businesses in D&Bs database: 20.10 9%
® Credit Score Percentile: 82 (Highest Risk: 1; Lowest Risk: 100)
* Credit Score: 520 (Highest Risk: 101, Lowest Risk:670)

The Credit Score Class of this business is based on the following factors:

® No record of open lien(s), or judgment(s) in the D & B files.
* Business does not own facilities,

Notes:

# The Credit Score Class indicates that this firm shares some of the same business and payment characleriastica of other companies with
this classification. It does nat mean the firm will necessarily experience delinquency.

* The Incidence of Delinguent Payment is the percentage of companias wilh this classification that were reported 90 days past dus or
mere by creditors, The calcutation of this value is based on an inquiry weighted sample.

¢ The Percentile ranks this firm refative to other businesses. For example, a firm in the 80th parcentile has a lowerrisk of paying ina
severely delinquent manner than 79% of all scorable companies in D&8s files.

# The Credil Score offars a more precise measure of the level of risk than the Class and Percentile. Il is especially helpful o customers
using a scorecard approach to delermining overall business performance.,

® Al Credit Class, Percentile, Score and Incidence statistics are based on sample data from

Norms

This Business 82
Region; NORTHEAST 50
Industry: INFRASTRUCTURE 42
Employee range; 100-49% . 75
Years in Business: 8-10 54

This business has a Credit Score Percentile that shows:

Lower rigk than other companies in the same region.
Lower risk than ather companies in the same industry,
Lower risk than other companies in the same employee size range.

Lower risk than other cormpanies with a comparable number of years in business.

Trade Payments

et v AN LWL T A P VR R D348 WA i ] A MR

Currency: Shown in USD unlass otherwisa indicated |

DEB PAYDEX®

The D&B PAYDEX is a unigue, weightad indicator of payment performance based on payment experiences as reporied to DB by trader
references. Learn mere about the D&B PAYDEX

Timaliness of historical payments for this company.

Current PAYDEX is 78 Eqr'l_lnﬂ ;o 2 days beyond terms ( Pays more promplly than the average for its indusiry of & daye beyond
Industry Median is T4 Equal fo 9 days beyond terms
r:"me"t Trendcurrently g ynchanged, compared to payments ihree menths ago

Indications of slowness can be the result of dispute over merchandise, skipped invoices etc. Accounts are sometimes placed for collection
even thaugh the existence of amount of the debl is disputed.

Total payment Experiences in D&Bs File [HQ}' 30
Payments Within Terms {not weighted) 61%
Trade Experiences with Slow or Negative Payments{%) 30.00%
Total Placed For Collection 1]
Average High Credit 41,011
/Lalgest High Credit 500,000

Highest Now Owing 200,000

T T L L TR L T LT P P TP Oy P Ty PP Y PRV I )



Highesi Past Bue 20,000

D&B PAYDEX®: 78 &

{Lowest Risk:100; Highest Risk:1)
When weighted by amount, payments to suppliers average 3 days beyond terms

3-Month D&B PAYDEX® ;: 78&

(Lowest Rigk:100; Highest Risk:1)
Based on payments coltected over last 3 months.

When weighted by amount, payments to suppliers average 3 days beyond terms

D&B PAYDEX® Comparison

Current Year
PAYDEX® of this Business compared to the Primary Industry from each of the last fouwr guarters. The Primary Industry is Natural gas
distribution , based on SIC code 4924 _

Shows the trend in D&B PAYDEX scoring over the past 12 months,
3 e

ST T 6y09:10/09.11709 12
This Business 73 73 72

71 70 78 77 77 718 78

Industry Quartiles

Upper . . . 78 . . 78 . . 78
Median . . . 74 . . T4 . . T4
Lower . . . 69 . . 68 . . 88

® Current PAYDEX for this Business is 78 , orequal to 3 days beyond terms
* The 12-month high is 78 , or equal to 3 DAYS BEYOND {erms
* The 12-month low is 70 , or equal to 15 DAYS BEYCOND lerms

Previous Year

Shows PAYDEX of this Business compared to the Primary Induslry from each of the last four quarters. The Primary Indusiry is Natural gas
distribution | based on SIC code 4924 |

This Business

Industry Quartiles

Upper 78 78 78 78
Median 74 74 73 74
lower 69 68 68 68

Based on payments collected ever the last 4 quarters.
* Current PAYDEX for this Business is 78 , or equal to 3 days beyond terms
The present industry madian Score is 74 , or equal to 9 days beyand terms
Industry upper quartile represents the performance of the payers in the 75th percentile
Industry lower quartile represents the performance of the payers in the 25th percentile

» a9

Payment Habits

B I L E] L R L P A T PR PP TP PR TT FETTRY T PY SN

For all payment experiences within a given amount of credit extended, shows the percent that this Business pald within terms. Provides

50,000-100,000
15,000-49,599



2 79,000 7%

5,000-14,598
1,000-4,999 1 10,000 o 100%
Under 1 ,000 a 15 500 A7%

7 1,750 63%

Based on payments collectad over last 12 months.
For all Payment experiences reflect how bills are met in relation to the terms granted. In some instances, payment beyond terms can ba the
result of disputes over merchandise, skipped invoices eic.

Payment Summary

---------------------------------- b B R N T L R KA R R SR Y UL A R P At RSP E R At N AT TRt E T RS P N T A A A A NN F AT AR FARAT O S AN P MY R,

Thete are 30 payment experience(s) in D&Bs file for the most recent 12 months, with 15 experience(s) reported during tha last three month
period.

The highest Now Owes on fite ig 20,000 . The highest Past Due on file is 20,000
Below Is an overview of the companys currency-weighted payments, segmented by its suppliers primary industriss.

Top Industries

MNonclassified’ 4 800,260 00000 10 €0 OO0
Compuier maintenance 3 25,000 20,000 45 0o 0 5
Trucking non-focal 3 2,050 1,000 50 10 O 49
Help supply service 2 42 500 40000 100 © O [
Whol office supplies 2 17,500 15,000 o o7 o 93
Radictelephone commun 2 12,500 10000 400 00 00
Telephone communictng 2 750 0¢ 100 ¢0 Q20
Misc equipment rantal 1 1,000 1,000 Q ¢ 100 0 O
Pilp mill 1 500 500 0 0 100 0 0
Mechanical contractor 1 100 00 100 ©¢oO0 00D
Whol service paper 1 100 100 &0 0s 00D
Newspaper-print/publ 1 0 [V 00
Phatocopying service 1 0 0 o 0 o0
Other payment categories

Cash axpenences 5 700 500

Payment record unknown 0 L+ 0

Unfavorable comments 1 50 50

Placed for collections;

With D&B ¢ 4] 0

Other 0 N/A ]

Total in D&Bs file 30 803,000 500,000

Accounts are sometimes placed for collection aven though the existence or amount of the debt is disputed.

Indications of slowness can be result of dispute aver merchandise, skipped invoices stc.

Detailed payment history for this company

mavakrisseravasiaviranun
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07110 Ppt 200,000 200,000 0 1 mo

Ppt 100,000 0 0 45 mos
Ppt 40,000 40,000 o 1mo
{004) 100 Cash 1mo
account
08/10 Ppt 500,000 50 o] 1 me
Ppt 10,000 ] 0 1mo
Ppt 2,500 ¢ 0 N30 4-5 mos
Ppt 2,500 ¢ 4] 1me
Ppt-Slow 120 20,000 20,000 20,000 23 mos
Ppt-Slow 120 2,500 50 1] ’ 1mo
Slow 120 2,500 2,500 2,500
Slow 150+ 15,000 ) 0 N30 6-12 mos
{013) Satisfactory . 800 0 0 6-12 mos
(014) Bad debt . 20 50 50 2-3 mos
(015) Satisfactory o 0 0 2-3 mos
o410 (016} 50 Cash -12 mos
account
017 Cash awn 3] ¢ 0 6-12 mas
option .
03710 Slow 60 1,000 1,000 Lease
Agreermnnt
o110 (G19) Cash own 500 Cash 1mo
option , account
10/09 Ppt-Slow 30 S0 0 0 W15 6-12 mos
Slow 90+ 1,000 0 0 812 mos
08104 Ppt 250 0 0 612 mos
Q6/09 Ppt 250 100 0 1mo
a1/09 Slow 60 500 o] 6-12 mos
10008 Slow 60-120 2,500 0 0 B-12 mos
09/08 Ppt 0 0 8-12 mos
{027) Cash own 50 Cash 8-12 mos
oplion . account
QBIOS Ppt 1,0¢0 0 G 6-12 mos
Ppt 100 0 ¢ N30 6-12 mos
0B6/08 Ppt-Slow 60 1C0 100 100 2-3 mos

Payments Detail Key: Il 30 or more days bayond terms

Payment expariences reflect how bilis are metin relation to the terms granted. In some instances payment beyond terme can be the result
of disputes over merchandise, skipped invoices efe. Each experience shown is from a separaie supplier. Updated trade experiences
replace those previously reported,

Public Filings

Currency: Shown in USD unless othervise indicated B

Summary
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The fallowing data includes bath open and closed filings found in D&R's dalabase on this company.

gkt

Bankruptcy Proceedings

Liens

™
0

Judgments 4] -
0

Suits 0



UCCs

0&120/09

The following Public Filing data is for information purposes only and is not the official record. Certified copies can only be obiained from the

official source,

UCC Filings

Collateral
Type
Sec. Party
Dehtor
Filing No.
Filed With

Date Filed

Latest Info Received

Collateral
Type
Sec, Party

Debtor
Filing Mo.
Filed With

Date Filed

Latest Info Received

Collataral
Type

Sec. Party
Debtor
Filing No.
Filed With

Date Filed

Latest Info Received

Collateral
Type

Sec. Party
Debtor
Filing No.
Filed With

Date Filed

Latest Info Received

Accounts receivable inciuding proceeds and produets

Original

NIAGARA MOHAWK POWER CORPORATION, SYRACUSE, NY
DIRECT ENERGY SERVICES, LIL.C

8190051 3

SECRETARY OF STATE/UCC DIVISION, DOVER, DE

2006-06-05
07106106

Account(s) and proceads - General intangibles(s) and preceeds - Contract rights and proceeds
Original

NATIONAL GRID NY, BROOKLYN, NY THE BROOKLYN UNION GAS COMPANY,
BROOKLYN, NY

DIRECT ENERGY SERVICES, LLC
2008 2682166
SECRETARY OF STATE/UCC DIVISION, DOVER, DE

2009-08-20
Q82109

Account(s) and proceeds - Chatiel paper and proceads - General intangibles(s) and proceeds
Original

NATIONAL FUEL GAS DiSTR!B UTION CORPORATION, WILLIAMSVILLE, NY

DIRECT ENERGY SERVICES, LLC, WALLINGFORD, CT

2007 4400312

SECRETARY OF STATEMUCC DIViSION, DOVER, DE

2007-11-18
12/20/07

RIGHTS

Original _

CON EDISON OF NEW YORK, INC. RETAIL CHOICE CPERATIONS, HEW YORK, NY
DIRECT ENERGY BUSINESS, LLC, PITTSBURGH, PA

0906035512527

SECRETARY OF STATEMCC DIVISION, ALBANY, NY

2005-06-03
06111109
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History & Operations

[ MR B AR R A f AT B G et 8T o B

Collateral RIGHTS

Type Qriginal

$ec. Party CON EDISON OF NEW YORK, INC., NEW YORK, NY
Debtor DIRECT ENERGY SERVICES LLC

Filing No. 0807255839626

Filed With SECRETARY OF STATE/UCC DIVISION, ALBANY, NY
Date Filed 2008-07-25

Latest Info Received 08104108

The public record items contained herein may have besen paid, terminated, vacated or released prior lo today's date.

Govermment Activity

Activity summary

Borrower (Dir/Guar) . NO
Administrafive Debt NO
Contractor YES
Grantee ‘ NO
Party exciuded from federal programi(s) NO

Possible candidate for socio-economic pragram consideration

Labour Sumplus Area MiA
Small Business ‘ NiA
8(A) firm NIA

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources.

Currency: Shown in USD unless otherwise indicated L]

Company Overview
Company Name: DIRECT ENERGY SERVICES, LLC
Doing Business As : (FOREIGN PARENT IS CENTRICA PLC, WINDSOR, ENGLAND.} ,
DIRECT ENERGY .
Street Address: 283 Tresser Blvd 8th FI
Stamford, CT 08901
Phone: 800 250-0300
URL: http: s directenergyservices com
History Is clear
Present management control 6 ysars
History

L LT Ty T S e T TP E T P E L PP U T P PP PO PP T P TP F R P e T Y S P

The following information was reported: 03 /22/2010

i LOIS HEDG-PETH, MEMBER
Officerfe): BILL CRONIN, MEMBER

The Connecticut Secretary of State’s business registrations file showed that Direct Energy Services, LLC wae registered as a comoration on
10


http://www

July B, 2004,

verbally on Feb 25 2008.

Business started 2004 by members.

RECENT EVENTS :

On June 3, 2008, sources stated that Direct Energy Services, LLC, Stamiord, CT, announced the successful completion of its acquisition of
Strategic Energy, L.L.C., Pittsburgh, PA on June 2, 2008. With this acquisition, Strategic Energy, L.L.C. will operate a& a subsidiary of Direct
Energy Services, LLC. Financial terms of the acquisiticn were not disclosed.

LOIS HEDG-PETH. Antecedents are undetermined.

BILL CRONIN, 2004-present active here,

werat]ons butebduiustavidvathudd Sehbibbbirad AT O
022/2010
Subsidiary of Centrica Ple, Windsor, started 1997 which operates &s a helding company. Parent company cwns
100% of capital stock.
Foreign Parent Is Centrica Ple, Windsor, England. DUNS# 778557603,
Description: Provides natural gas distribution (100%).
Terms are on contractual basis. Sells to undetermined. Territory : Undetenmined.
Nonssasonal,
Employees: 280 which includes partners. 1 employed here.
Facilities: Rents 2,000 sq. fl, in a building.
Branches: Maintains a branch logation in Bathesda, MD and Wallingford, CT.
Subsidiaries: z?:l; ::;i'ness has rmwltiple subsidiaries, detailed subsiciary information is avabable In D & B's linkage or family free

SIC & NAICS

PR L T Ty P B P A S T T L LRI I R L Lt e T R e T

SIC:

Based on information in our file, D&B has sssigned this company an extended B-digh SIC. D&B’s use of B-digit SICs enables us to be more
specific about a company's operations than if we use the standard 4-digit code.

The 4-digit SIC numbers link to the deacription on the Occupationat Safety & Health Administration (OSHA) Web site. Links open in a new
browser window,

4924 00C0 Natural gas distribution

NAICS:

221210 Natural Gas Distribution

Financials

P4 B it AT T A 08 SR e b

Currency: Shown in USD uniess otherwise indicated =

Compatly Finam:lals. D&.B
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D&B currently has no financial Informahon on filg for this company
i You can ask D&B to make a personslized request to this company on your behalf ta obtain its latest financiat mhrmaum by
; cli ckmg the Request Financial Statements button below.

S

. A
SRR

Additional Financial Data
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On March 22, 2010, attempts to contact the management of this business have been unsuccessful. Qutside sources confirmed rame and
location.

ftequest Financial Statements
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Requested financials are provided byDIRECT ENERGY SERVICES, LLCand are not DUNSRight certified.

Key Business Ratios

D & B has bssn unable fo oblain sufficient financial information from this company to calculate business ratios. Qur check of additional outside

sources also found no information available on its financial performance.

To help yauin this instance, ratios for other firms in the same industry are provided below to support your analysis of fis business.

Based an thiz Number of Establishments

Profitability

Return on Sales

Return on Net Worth
Short-Term Solvency
Current Ratio

Quick Ratio

Efficiency

Asseie/Sales

Sales f Net Working Capital
Utilization

Total Liabilities / Net Worth

UN = Unavailable

Associations

Industry Norms Based On 41 Establ:sbmems

UN
UN

UN
UN

UN
Un

UN

5.7
10

11
0.5

167.3
89

161.4

UN
UN

UN
UN

UN
UN

UN

e et e a3 e e s ras et e b P < gt it L o wvmers et e e

AI[ Credlt FlleS Created from this D&B Live Report

Gompany Name

net R

DIRECT ENERGY SERVICES LLC |
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC

AII Credlt Fnles wnth Same D U-H S@ Number as this DeB lee Report

EaNAR R AT APRT KT ATRLR AT SRR

Company Name S
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC
DIRECT ENERGY SERVICES, LLC

Detailed Trade Risk Insight™

Avabed

T R T T oY FIT ST YL P I P PP PRSP TSP

Ap‘|;licati0n - #FCN4PSKQ4
Application - #FCCXWHPQN
Appiication - #FCCTEVWHD
Application - #FCCKETL34
Application - BFCGHYWA4W

X

Applicéalécn - #FCN4PIKQ4
Application - #FCCXWHPQN
Application - #FCCTEVWHD
Application - #FCCKETL34

Application - #FCGHYWAIW

Approved
Approved

Approved
Approved

B Y LT TT]

0310412008 09:39 AM CST
05/05/2008 03:45 PM CDT
O7/08/2008 0B:55 AM CDT
07/08/2008 02:03 PM CDT
1172012000 02:14 PM CST

03:04!2008 09: 39 AM CST

05/05/2008 02:45 PM COT
071082008 08:55 AM CDT
07/08/2008 02:03 PM CGDT
1120/2008 02:14 PM GET

Lo T T L T T e L P T Y P L VL TY RN}

Detailed Trade Risk Insight provides detailed updates on over 1.5 billion commercial trade experiences collectad from more than 280 million unique

supplisr/purchaser relationships.
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Days Beyond Terms - Past 3 & 12 Months
3 months from Jun 10 to Aug 10

20

Days

Dollar-weighted average of 9 payment experiences
reported from 7 companies

12 months from Sep 09 to Aug 10

25

Days

Dollar-weighted average of 14 payment
experiences reported from 9 companies

Derogatory Events Last 11 Months from Aug 09 to Jun 10

No Derogatory trade Event has been reported on thie company for the past 13 Months

Totat Amount Current and Past Due - 11 month trend from Aug 09 to Jun 10

Aug-

May-

Status 09 Sep-09% Oct09 Nav-08 Decd® Jan-10 Feb-10 Mar-10 Apr-10 10 Jun-1D

; f R s R

Totat S32260° 21 .2532 26,227 : 38,431} 32,655 729;835_ %_13,690% 54,564% 68,3791 27,9921 34 542
— — —

Current 26,085 19970} 24820 28,091} 20,096 27,230 12,328 47,264 ; 64,485 ! 23,2471 11,202
1-30 Days | : ; ! ; : . ! L
Past Bue 3,784 , 938i . 10,340 i 14,695 ; ‘ 638 ; 1,207 ; 5,?19 g 389! 4208 23,341:

N = 1 ' H . ol
: . ; ; : ; ! : : i
31-60 Days . ; ; : : { : i i -
Past Cue 1,222 -1 832! ~3 - s 1,763 2 1,440 | 1,3542— 399 ?
T - g T T - - " )
6190 Days j T P !
et Do 10270 107: 219 o 6921 4l 1e - - - -
: ‘ - : . ¢ ' v
90+ Days i ! ; ; ) ; ;
Past Due 141 243:; 356 -; 356 141 * 141 141 141 141 ] -

This information may not be reproduced in whole ar in part by any means of repreduction.




Exhibit C-8
“Bankruptcy Infermation”

Direct Energy Services, LLC, has not been involved in any bankruptey proceeding since
the last filing for certification in July 2008.



Exhibit C-9
“Merger Information”

Direct Energy Services, LLC has no additional dissolution, merger, or acquisition
information since its last certification.



Exhibit D-1
“QOperations”

Direct Energy Services, LLC, has the resources and expertise to successfully procure and
deliver natural gas, interface with distribution companies, and provide excellent customer
service. Extensive expenence in both the gas and electric industry in other states
provides the institutional knowledge for Direct Energy Services, LLC, to successfully
serve the retail natural gas market in Ohio.

In providing service to its Ohio customers, Direct Energy Services, LLC, will draw on
the technical capability of its own personnel, who have industry-leading experience in
providing energy services in retail markets, and the technical ability of its parent
company, Cenirica ple. Centrica plc is a diversified energy company with substantial
operations in Western Europe and North America. In North America, Centrica’s
affiliates supply energy and essential home services to residential customers and provide
electricity and a multitude of products and services that support wise energy use and
conservation,

As part of Centrica, Direct Energy Services, LLC, has over five million commercial and
residential customer relationships for gas, electric, and related services across North
America.

Overall, Direct Energy Services, LLLC, has over 500 employees across the United States.

Direct Energy Services, LLC, has familiarity with Electronic Data Interchange (“EDI”).
Direct Energy Services, LLC, will continue to use its current EDI vendor, Energy
Services Group (“ES8G”). Over 100 energy companies have utilized ESG for compliant
systems and ongoing management of billing and transactions for natural gas and electric
utility service territories. ESG has worked with commercial and industrial energy
suppliers, residential energy suppliers, metering companies, financial organizations,
ISOs, natural gas and electricity distribution companies, and other energy market
participants. Moreover, ESG has been a pioneer in the development and utilization of
competitive energy data exchange protocols. Working hand in hand with their clients’
operations, ESG was the first company to be certified by an energy company trading
partner for EDI protocols in Connecticut, Rhode Island, Virginia, Maryland, New Jersey,
New York and Pennsylvania.



Exhibit D-2
“Operations Expertise”

The principals and management of Direct Energy Services, LLC, have extensive
experience in the energy industry, including particular experience in the areas of natural
gas, power supply, energy marketing, deregulation, economic and financial planning,
strategic planning and acquisitions in the energy industry, customer contracting and
customer relations, utility system planning and project development, schedulmg,
balancing, risk management, billing and accounting.

Direct Energy Services, LLC, already has experience as a competitive supplier in the
Midwest region and famtliarity with operations in the region. Moreover, through its
experience as a competitive gas supplier in Ohio, Direct Energy Services 1s familiar with
the issues and interests of Ohio customers,



Exhibit D-3
“Key Technical Personnel”

JTay Hellums

Senior Vice President, Energy Management
jay.hellumsgudirectenergy.com

(713) 877-3642

Jay has more than four years electric sales and electric system operational experience. As Senior
Vice President for Midstream and Trading, Jay is responsible for all gas and power trading,
marketing and asset optimization activities in Direct Energy’s North American markets.

Before joining Direct Energy, Jay was Managing Director and Head of European Operations at
El Paso Merchant Energy in the United Kingdom, where he was in charge of the formation and
management of pan-European gas and power trading and marketing operations. Prior to joining
El Paso, Jay held senior management positions with Enron Corporation and Bankers Trust.

He received a BBA in Finance from the University of Houston and an MBA from Rice
University in Houston, Texas.

Wildred Dangeil

Senior Portfolio Manager
wildred.dangeciliedirectenergy.com
(713)-877-3643

Will has more than four years of electric sales and electric system operational experience. He
has worked for Direct since 1999, and previously worked for CNG Retail Service Corporation as
a Senior Power Scheduler. Will has over 12 years of energy trading experience with over 7 years
of OASIS transmission reservation and OATI tagging experience. He holds a B.S. in Economics
from Fairleigh Dickinson University.

David Zager

Sr. Manager, NEPOOL Portfolio Management
david.zagerodirectenergy.com

(713) 877-3809

David has 8 years power industry experience at Direct Energy, Energy New England and AES
New Energy in various forward and real time trading positions across the Eastern Interconnect.
David’s responsibilities include use of various ISO interfaces such as PJM, NYISO, and ISO-
NE, as well as different control areas in ECAR and MAIN. Ilis responsibilities also include
short term physical transactions which would need to be scheduled and tagged appropriately.
Additional responsibilities include OASIS procurement and capacity on the tie lines and NERC
tag requirements for the transaction in OATL


mailto:david.zager@directenergY.com

Exhibit D-4

“FERC Power Marketer License Number”

Federal Effective
Regulatory License/Holder Name/Type Docket No. Date (MBR

Body Granted)

FERC Direct Energy MBR Tariff ER(6-386-002 6-Feb-06

Services, LLC

The new recently filed electronic tariff docket for Direct Energy Services, LLC is ER11-1846-000.




