FILE

The Public UMilities Commission of Qhio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

In the Matter of the Application of Windstream Western ) TRF Docket No. 90-5045-TP-TRF

Reserve, Ine.for a tari

change for detailed billing service ) CaseNo. __ - -TP -NAG
NOTE: Unless you have reserved a Case # or are filing a Contract, 9
) Jeave the “Case No” fields BLANK. :
Name of Registrant(s) Windstream Western Reserve, Ipg.ie 38 ke fﬁﬁwlﬂgig ghﬂ-u Fggdlﬁg;; 3:’3&;133 ;z: e“ )
; omplete -y ¥ " * ‘ !
DBA(s) of Registrant(s} a;gzﬁ;::: aﬂiiered %ﬁwﬁulaf courss of b:;:ii s 4
od S T/iel] &
Address of Registrant(s) 4001 Rodney Parham Read, Lifl® Date Process g
Company Web Address _www. windstream.com
Regulatory Contact Person(s) _Kathy Hobbs Phone §14-228- Fax 614-228-9480
‘ 9484
Regulatory Contact Person’s Email Address Kathy Hobbs@windstream.com
Contact Person for Annual Report _EKathy Hobbs Phone 614-228-
9484
Address (if different from above) 17 South High Street, Suite 730, Columbus, Ohio 43215
Consumer Contact Information Margie Hubbard Phone 704-814-
2023

Address (if different from above) 1720 Galleria Blvd., Charlotte, NC_28270
Motion for protective order included with filing? ] Yes X[ No
Motion for waiver(s) filed affecting this case? [7] Ygs - X[[] No [Note: Waivers may toll any automatic timeframe.]

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1} For requitements for various applications, see the identified section of Ohio Administrative Code Section 4901 andlor the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site ot Wit puco.ohio. gov

under the docketing information system section, by calling the docketing division at 614-466-4035, or by visiting the docketing division et the offices
of the Commission,

Carrier Typa [] Other {explain below) (X ILEC ] CLEC L1 cTs [1 AQS/I0S

Tler 1 Requlatory Treatment T — 2 %
s 1-8-04(B) 1-6-04(B) .
Change Rates within approved Range (@ day Notice) (0 day Notice) 8 , g
New Service, expanded local calling [ ZTA 18048 1 ZTA 1-6-04(8) g -3 s
area, correction of texdual error (0 day Motice) {0 day Notice) [ o N o
Change Terms and Conditions, OJ ATA 18048 | ] ATA 1-6-048 5 ~ 2
Intraduce non-recurring service charges - } (Auto 30 days) (Auto 30 days) - ) =
Intraduce or Increase Late Paymentor | [ ] ATA #-6-048; | L] ATA 1-6-04(B) Of =* =
Relurned Check Charge (Auto 30 days) {Auto 30 days) AT
- L] CTR #6-17 L] CTR 1617 e 2

Business Contract (0 day Notice) % day Notice) W«

- L] ATW 1-6-1204) ATW 1-6-12(A)
Withdrawal (Fon-Auto) (Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[} SLF 1-804(8;

(Auto 30 days) i —

T T e e T B e T T T T T T e TSR Gl
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring [] TRF 160508 [ TRF 1-6-05E)
service charges (0 day Notice) {0 day Notice)
Residential - Introduce New Tariffed Tier | [] TRF z-6-05¢c) O TRF 1-s05cy | [ TRF z-6-05(C)
2 Service(s) {0 day Natics) (O day Notice) (0 day Notice)
Residantial - Change Rates, Terms and | [ TRF 1-6-05(E) [0 TRF 1-605e) {11 TRF 1-6-05t5
Conditions, Promaotions, or Withdrawal {0 day Notice) {0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts Edaﬂﬁi;% lo:lda(j;?ﬂclfzﬂ %Idaglﬁkg‘—'_?

| Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other’ balaw) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed |

(see “Other” below)



http://www.windstream.com
mailto:Kathv.Hobbs@windstream.com
http://puco.ohio.gov

Section I — Part IT — Certificate Status and Procedural

Section IT — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other

ARSI A CITT T = BRI Y O 4 R R M 1 e e e L i s s it e s e A L F ik}
Certificate Status = CLEC cT5 AOS/OS
e [JACE 1-6-10 [] ACE 1810 1 ACE 1.6-10
Certification (See Supplemental ACE form) Auto 30 days) (Auto 30 days) (Auto 30 days)
- ] ATA 1.6.00tc) | ] AAC 1-6-10(F) CLECs must attach a cumrent CLEC
Add Exchanges to Cetlificate (Auito 30 days) 3 day Notice) Exchange Listing Fom E
e W ] ABN 1-6-1774) [] ABN 1.6-11¢4) ] (1 ABN 1-6-11(8) ABN 1-6-11(8}
Abandon all Services - With Customers (Non-Auto) (it 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-5-11¢4) | [J ABN 1-6-11(81 § ] ABN 1-6-11/8;
Customers {Auto 30 days) (Auto 14 day) {Auto 14 day)
- [0 ACN 1-6-14(8; [T ACN 161481 | ] CIO 1-6-1402) | [1 CIO 1-6-14(4}
Change of Official Name (See below) (uto 30 days) %um 30 dys) I[:Oj day Nofice) % day Notice)
: : ] ACO 1-6-14(8) ACO 1-6-14(8) ClO 1-6.14(A) ClO 1-6-14{A}
Change in Ownership (See below) (Auto 30 days) (uito 30 days) % day Notice) % day Nolice) (
] AMT 1-6-14(8) ] AMT 1-6-14(R) CIO 1-6-14{4) CIO 1-6-14(A)
Merger (See befow) (Auto 30 days) %uto 30 days) (0 day Notice) (ﬁ!ay Nolice)
o [] ATC 1-6.14(8) ATC 1-6-148) | [ CIO 1-6-1404) CIO j-6-14(A}
Transfer a Certificate (See below) (Auto 30 days) (Auto 30 dsys) (0 day Notica) (0 day Notice)
Transaction for transfer or lease of ATR 1-6-14(8) 1 ATR 1-6-248) | L) CIO 2-6-14(81 ][] CIO 1-6-1404)
_property, plant or business (See below) | Mwto30days) | o 0 daye) e Sy o)
Procedural o
L C]TRF ] TRF 1 TRF L | TRF
Designation of Process Agent(s) (D day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

3 A T N AN I sy T S M i R XN
Carrier to Carrier ILEC CLEC
Interconnection agreement, or ] NAG 1707 O NAG  1-707
amendment to an approved agreement | (Auto 80 day) {Auto 90 day)

_— L] ARB 1.7.09 (] ARB  1.7-09
Request for Arbitration %o n-Auito) %) AU)
t- i : ATA 1714 ATA 1-7-14
Introduce ar change ¢-t-c service tariffs, (Auto.30 day) (Rarto 30 day)
Introduce or change access service 1 ATA
pursuant to 07-464-TP-COI (Auto 30 day)

Request rural carrier exemption, rural
carrier supension or modifiction

[JUNC  1.7-0¢0r
(Non-Auto) 1-7-08

LJ UNC 1-7-04 or
(Non-Auto) 1-7-05

Pole attachment changes in terms and
conditions and price changes.

CMRS Providers See 4901:1-6-15

(N

] UNC 1-7-235)
oh-Auto)

T T S T O

[Registration & Change in Operations)
{0 day)

Other* (explain)

[J UNC 1705

NoAO) s

[interconnection Agreement or Amendment]
(Auto

90 days)

i

T 0 et

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and triefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO appﬁtations see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.
Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

B The Tariff pages subject to the proposed change(s), reftecting the change, with the change(s) marked in
the right margin.

C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section 111, — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Comumission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Windstream Communications - , and am authorized to make this statement on its behalf.
(Name)

1 attest that these tariffs comply with all applicable miles, including the Minimmuim Telephone Service Standards (MTSS} Pursuant to Chapter
4301:1-3 OAC for the staic of Ohio. I understand that tariff notification filings do not imply Commission approval ‘and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of thig state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and cotrect.

Execnted on (Date} 10-27-10 at {Location) Columbns, Qhio

. %bbb M@am and Title) | (Datz)

Add Name
Kathy E, Hobbs o VP-State Government Affairs  10-27-10
e This affidavit is vequired for evary tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an quthorized ageni o fthe
applicant.

VERIFICATION

I, KathyE. Hobbs
verify that 1 have utitized the Telecommunivations Application Form for Routine Proceedings provided by the Cormission and that afl of the information submitted
here, and all additional information spbmitted in connection with this case, is true and correct to the best of my knowledge.

-§tate Govel t Affairs
Signature and Title d & E . WIL‘S} (Datey 10-27-10
*Verification is required for éve I@?&{&@i& signed by ¢ or d% gfficer of the applican, or ar authorized agent of the afszcm.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Ifub]ic Utllities Commission of Ohio

~ Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

N de e



Exhibit A

Existing Tariff Sheets



WINDSTREAM WESTERN RESERVE, INC. Section 1A
Hudson, Ohio Third Revised Sheet No. 3A
Cancels Second Revised Sheet No. 3A
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

EXTENDED LOCAL CALLING SERVICE (ELCS)

81A2 Rates (continued)

D. Extended Local Calling Service bill detail can be obtained at the following rates for residential
Service™:
Classification
Manually-copies Tier 2 $2.00 per first page,
Tier 2 .50 per each additional paga
Monthly
Mechanized Tier 2 $1.50" $7.95

&

There is no charge for the first month a bill copy is requested.

* *Business Tier 2 service rates can be found in the Campany Price List at www.windstream com.

Filed under authasity of issued: April 2, 2008
Order No., 08-43B6-TP-ATA Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas

M

(C)
(C)

(C)


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. SECTION 1B
Hudson, Chic Third Ravised Sheet No. 1A

Cancels Second Revised Sheet No. 1A
LOCAL EXCHANGE TARIFF
P.L.C.O.NO. 9

51B.2

£l

MCDIFIED EXTENDED LOCAL CALLING SERVICE (MELCS)

Rates (Continued)
D. Block of Time Options

m

Black of Time Options allow customars ta call their MELCS points, as shown in §1B.3,, for a fixed monthly

rate, without incurring a per-minute-of-usa charge, up to a specified number of hours per month.
Calls beyond the specified number of hours wilt be charged at the per minute-of-use rate shown in
$18.2 (B) above.

1. Community Calling Service

Community Calling Service is only available to customers in exchanges shawn below.
The applicable rate is classified as Tier 2.

Residentiai Rates#

Exchange with Fixed Hours Calling ‘
Community Calling Service Monthly Rate Included in Manthly Rate
Richfield $12.00 30 Hours

2. Perry Calling Options

Perry exchange customers may choose ane of the following three options, all of which are dlassified
as Tier 2:

Rasidential Rates#

Fixed Hours Calling
Manthly Inckidad in Exchanges Inclutded
Rats Menthly Rate In block of time calling
a. Contiguous Community Calling $8.40 30 hours Leroy, Mentor, Thompson,
Wickliffe and Willoughby
b, Metropolitan Calling $16.80 30 hours Cleveland Metropalitan Area ™
¢. Metro Plus $19.80 30 hours Cleveland Metropolitan Area;
Leray, Mentor and Thompson

E. Modified Extended Local Calling Service bill detail can be obtained at the following rates for residential

service#:
Classification
Manually-copies Tier 2 $2.00 per first page,
Tier 2 .50 per each additianal page
Mechanized Tier 2 $1.50 $7.95

There is no charge for the first month a bill copy is requested.,

Cleveland Metropolitan Area includes Bedford, Berea, Brecksville, Chagrin Falls, Cleveland, Gates
Mills, Hillcrest, Independence, Montrose, North Royalton, Olmsted Falls, Strongsville. Tetrace,
Trinity, Victory, Wickhffe and Willoughby.

# Business Tier 2 service rates can be found in the Company Price List af www.windstream.com.

Filed under authority of Issuad: April 2, 2008
Order No. 08-43B-TP-ATA Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Litle Rock, Arkansas

(©)

(C)

(€)
(€)

(%)


http://windstream.com

Exhibit B

Proposed Tariff Sheets



WINDSTREAM WESTERN RESERVE, INC, Section 1A
Hudson, Ohio Fourth Revised Sheet No. 3A
Cancels Third Revised Sheet No. 3A
LOCAL EXCHANGE TARIFF
PUCO.NOC. 9

EXTENDED LOCAL CALLING SERVICE (ELCS)

S1A2 Rates (continued)

E. Extended Local Calling Service bill detail can be obtained at the following rates when requested by
the customer for residentiai Service**:
lassgification
Monthly Nonrecurring
Mechanized Tier 2 $0.00 ‘ $0.00

* *Business Tier 2 service rates can be found in the Company Price List at www windstream.com. .

Filed under authority of Issued: October 27, 2010
Order No., 90-50450TP-TRF Effective; October 27, 2010
Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas

(C)
(€

(D}
)

{C}
{©


http://www.vyindstream.corTi

WINDSTREAM WESTERN RESERVE, INC. SECTION 1B
Hudson, Ohio Fourth Revised Sheet No. 1A

Cancels Third Revised Shest No. 1A
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

351B.2

LT

MOQODIFIED EXTENDED LOCAL CALLING SERVICE (MELCS)
Rates {Continued)

D. Block of Time Qptions

Block of Time Options allow customers to call their MELCS paints, as shown in $1B.3., for a fixed monthly

rate, without incurring a per-minute-of-use charge, up to a specified number of hours per month.
Calis beyond the specified number of hours will be charged at the per minute-of-uss rate shown in
51B.2 (B) above.

2. Community Calling Service

Community Calling Service is only available to customers in exchanges shown below.
The applicable rate is classified as Tier 2. '

Residential Rates#

Exchange with Fixed Hours Calling
Community Calling Servica Monthly Rate Included in Monthly Rate
Richfield $12.00 30 Hours

2. Perry Calling Options

Perry exchange customers may choose one of the following three options, all of which are dlassified
as Tier 2: '

Residential Rates#

Fixed Hours Calling
Monthly | Included in Exchanges Included
Rate Monthly Rate In block of fime calling
a. Contiguous Community Calling $8.40 30 hours Leray, Mentor, Thempson,
Wicklife and Willoughby
b. Metropolitan Calling $16.80 30 hours Cleveland Metropolitan Area **
¢. Metro Plus $19.80 30 hours Cleveiand Metropolitan Area;

.eray, Mentor and Thampson

F. Madified Extended Local Calling Service bill detail can be obtained at the following rates when
requested by the customer for residential service#:

Classification
Manthly Nonrecurring
Mechanized Tier 2 $0.00 $0.00

Cleveland Metropolitan Area includes Bedford, Berea, Brecksville, Chagrin Falls, Cleveland, Gates
Mills, Hillcrest, Independence, Mantrose, North Royalton, Olmsted Falls, Strongsville, Terrace,
Trinity, Victory, Wickiiffe and Willoughby.

# Business Tier 2 service rates can be found in the Company Price List at www.windsiream.com.

Fited under authority of Issued: October 27,2010
Order No. 90-5045-TP-TRF Issued by: Effective: October 27,2010
Issued by the Public Utilities Vice President

Commission of Chio Litde Rack, Arkansas

(C)
(©)

(D}
(D}

{C)
{C)


http://www.windstream.com

Exhibit C

Upon the effective date of this tariff, Windstream Western Reserve will offer ELCS and
MELCS detailed billing service free of charge.



