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The Office ofthe Ohio Consumers' Counsel ("OCC") Stand Energy Corporation 

("Stand"), Border Energy, Inc. ("Border") Northeast Ohio Public Energy Council 

("NOPEC"), and the Ohio Farm Bureau Federation ("OFBF') collectively "Joint 

Movants" respectfuUy submit this Complaint pursuant to R.C. Sections 4905.26 and 

4929.24. The Joint Movants submit that Interstate Gas Supply d/b/a Columbia Retail 

Energy ("IGS") has engaged in marketing, solicitation, sales acts or practices which are 

unfair, misleading, deceptive, or unconscionable acts as describer below that demand 

relief as should be ordered by the Public Utilities Commission of Ohio ("PUCO" or 

"Commission"). 

In support of this Complaint, the Joint Movants aver as follows: 

Parties 

1. Complainant, OCC, is a state agency that has the authority under Ohio law 

to represent the interests of Ohio's residential utility customers in proceedings before the 

PUCO, pursuant to R.C. Chapter 4911. As such, the OCC is the statutory representative 

ofthe residential utility customers that may elect to take natural gas service from IGS. 

OCC has the authority to sue and to carry out die duties granted under R.C. Chapter 

4911. 

2. Complainant, Stand Energy Corporation ("Stand") is a Kentucky 

corporation with an office located at 1077 Celestial Street, Suite 110 in Cincinnati, Ohio. 

Stand is "retail natural gas supplier" as that term is defined in R.C. 4929.01(N) and Ohio 

Adm. Code 4901:l-29-01(AA), and is in the business of marketing and seUing natural 

gas to Ohio industrial, commercial and residential customers as part of the Gas Energy 

Choice Transportation Program for Columbia Gas of Ohio, Inc. ("Columbia"). 



3. Complainant, Border Energy, Inc. ("Border") is an Ohio corporation with 

an office located at 9787 Fairway Drive in Powell, Ohio. Border is "retail natural gas 

supplier" as tiiat term is defined in R.C. 4929.01(N) and Ohio Adm. Code 4901:1-29-

01 (AA), and is in the business of marketing and selling natural gas to Ohio industrial, 

commercial and residential customers as part of the Gas Energy Choice Transportation 

Program for Columbia. 

4. Complainant, Northeast Ohio Public Energy CouncU ("NOPEC") is a 

regional council of local governments in Northeast Ohio established under R.C. Chapter 

167, witii an office located at 31320 Solon Road, Suite 20 in Solon, Ohio. NOPEC is the 

largest govemmental retail energy aggregator in Ohio, and is comprised of 131 member 

communities throughout the nine northeast Ohio coimties of Ashtabula, Lake, Geauga, 

Cuyahoga, Summit, Lorain, Medina, Tmmbull, and Portage. NOPEC provides natural 

gas govermnental aggregation service to approximately 70,000 natural gas customers 

throughout the Columbia service territory.* 

5. Complainant, OFBF is a non-profit organization of member county farm 

bureaus representing agricultural interests in Ohio, with an office at 280 North High 

Street in Columbus, Ohio. OFBF represents a diverse group of residential, small 

business, mercantile and industrial customers taking service under both General 

Transportation Service ("GTS") and the Choice Transportation Program. OFBF has been 

involved in the discussions and collaborative groups that led to the creation of the various 

Choice Programs in Ohio. 

* NOPEC also provides govemmental aggregation service to approximately 175,000 natural gas customers 
throughout the Dominion Eat Ohio Gas Company service territory. 



6. Respondent, IGS, is an Ohio corporation with an office located at 5020 

Bradenton Avenue Dublin, Ohio 43017. Respondent, IGS is a "retail natural gas 

supplier" as diat term is defined in R.C. 4929.01(N) and Ohio Adm. Code 4901:1-29-

Ol(AA), and is in the business of marketing and seUing natural gas to Ohio industrial, 

commercial and residential customers as part of the Gas Energy Choice Transportation 

Program for Columbia Gas of Ohio, Inc. ("Columbia"). IGS is not currentiy a subsidiary 

or affiliate of Nisource Corporate Services Company or of its Ohio natural gas 

distribution company Columbia. IGS is a Competitive Retail Natural Gas Service 

("CRNGS") provider as certified by the PUCO pursuant to R.C. 4929.20 and Ohio Adm. 

Code 4901:1-29. 

7. Nisource Corporate Services Company ("Nisource") is a Delaware 

Corporation with offices located at 200 Civic Center Drive in Columbus Ohio. Nisource 

is the parent company of Columbia Gas of Ohio, Inc. and currentiy is not affiliated with 

IGS. 

8. Columbia Gas of Ohio, Inc. ("Columbia") is an Ohio corporation with 

offices located at 200 Civic Center Drive in Columbus, Ohio. Columbia is a "natural gas 

company" as that term is defined in R.C. 4905.03(A)(6) and is a public utility as that term 

is defined in R.C. 4905.02. Columbia is primarily a natural gas Local Distribution 

Company ("LDC") and is Ohio's largest LDC and provides distribution services 

throughout various counties in central, northeast, southeast, northwest and southwest 

Ohio. Columbia is a subsidiary of Nisource and is not currentiy affiliated with IGS. 



Jurisdiction 

9. The PUCO has jurisdiction over this action pursuant to R.C. 4929.24 and 

4905.26, among other law. 

Background 

10. Natural gas is the energy source most Ohioans use to heat their homes. 

Natural gas also is used extensively in the state as a source of energy and power by 

industrial and commercial businesses. Columbia is the LDC that has been provided a 

distribution monopoly, meaning it is die exclusive LDC to residential, commercial and 

industrial customers in its defined service territory located in central, northeast, southeast, 

northwest and southwest Ohio. 

11. The Columbia Energy Choice Transportation Program is a program 

whereby residential, commercial and industrial customers can purchase the commodity of 

natural gas from an altemative CRNGS, such as IGS, and still have the gas distributed via 

the LDCs pipeUne ~ in this case Columbia ~ as set forth in R.C. Chapter 4929. 

12. IGS is a CRNGS provider as certified by die PUCO pursuant to R.C. 

4929.20 and Ohio Adm. Code 4901:1-29. As such, IGS is required to comply widi die 

rules and regulations as set forth in Ohio Adm. Code 4901:1-29, Minimum Standards for 

Competitive Retail Natural Gas Service. 

13. Retail natural gas suppliers, such as IGS, often provide residential 

customers with mailings, postcards and otiier solicitation materials in order to provide 

residential customers information to encourage the customer to enter into a contract with 

the supplier. 



14. The purpose and scope of Ohio Adm. Code 4901:1-29-02 is to provide 

customers with sufficient information to make informed decisions about competitive 

retail natural gas service, and to protect customers against deceptive, unfair, and 

unconscionable acts and practices in the marketing, solicitation, and sale of competitive 

retail natural gas service and in the administration of any contract for that service. 

15. On or about August 10,2010, IGS allegedly entered into a three-year 

Licensing Agreement with Nisource^ which provided IGS with the ability to use the 

Columbia Retail Energy trade name and Columbia logo in its marketing and solicitation 

efforts in Energy Choice Programs, including the Columbia Energy Choice Program. 

16. On June 21,2010, IGS filed a Renewal Application for its Ohio 

Competitive Retail Natural Gas Marketer Certificate with the PUCO. 

17. On August 6,2010. IGS filed Notice of Material Change witii die PUCO, 

which indicated that IGS would like to do business under the trade name "Columbia 

Retail Energy" and use the Columbia logo. 

18. On August 10,2010, die PUCO issued Certificate No. 02-002G(5). 

Certificate No. 02-002G(5) did not mention that IGS was authorized to do business under 

the trade name "Columbia Retail Energy" or to use the Columbia logo. 

19. On August 12,2010, IGS filed a Revised First Page of its Renewal 

Application. 

20. The PUCO has not issued a Competitive Retail Natural Gas Marketer 

Certificate or Revised Certificate that includes IGS' right to use the trade name 

"Columbia Retail Energy" or to use the Columbia logo. 

^ "Gas Supplier IGS to use 'Columbia' name," by Dan Gearino, Columbus Dispatch (Wednesday, August 
11, 2010) at http://www.dispatch.com (See Attachment 1). 

http://www.dispatch.com


21. On or about, September 17,2002, IGS began solicitation efforts using die 

trade name "Columbia Retail Energy" and using the Columbia logo.̂  

22. On or about September 20,2010, IGS distributed a solicitation"̂  letter 

(Attachment 3) to current Columbia residential customers. The envelope of the 

soUcitation (Attachment 4) showed a retum address of "Columbia Retail Energy." There 

is no disclaimer on die envelope that explains that Columbia Retail Energy is IGS and not 

Columbia ~ the local distribution gas company. 

23. The solicitation envelope was addressed to "Columbia Gas of Ohio 

Natural Gas Customer" and noted that it contained "Important Natural Gas Information." 

(See Attachment 4). 

24. As part of the actual solicitation letter, IGS compares the Standard Service 

Offer ("SSO") variable monthly rate price to its current fixed rate offer. IGS also states 

that "had the SSO pricing structure been in place over the last five years, the average 

price would have been $0.88 which is 17% higher than this Columbia Retail Energy fixed 

rate plan." (See Attachment 3). 

25. The solicitation letter states that "Columbia Retail Energy is based in Ohio 

and is certified by the Public Utilities Commission of Ohio (PUCO)." (See Attachment 3). 

26. The solicitation letter contains a disclaimer stating that "Columbia Retail 

Energy is not an affiliate of Nisource or Columbia Gas of Ohio." However, the disclaimer 

is in a smaller font than the majority of the text in the letter. (See Attachment 3) 

^ http://www.columbiaretailenergv.com. (See Attachment 2). This Attachment was also attached to the 
Retail Energy Supply Association's Reply to IGS's Memorandum Contra RESA's Motion to Intervene, 
Request for Rulemaking and Preliminary Comments, which was docketed with tl^ PUCO on Septemt)er 
17,2010. 

"* SoUcitation as defmed by Ohio Admin. Code 4901:l-20-01(CC). 

http://www.columbiaretailenergv.com


27. As a result of the IGS solicitation, many COH customers were confused 

about the status of their natural gas service, as is evidenced by the calls received by the 

OCC call center (See Attachment 5), regarding their natural gas service, in addition to 

numerous news reports of customer confusion (See Attachment 6).̂  

28. In addition to the IGS use of the Columbia trade name and Columbia logo, 

an actual Nisource subsidiary and Columbia affiliate ~ Columbia Retail Services ~ is 

also currentiy using the Columbia trade name and Columbia logo as part of its marketing 

efforts to sell inside gas line protection. (See Attachment 7). Thus at virtuaUy the same 

time, Columbia consumers are forced to differentiate between mailings from Columbia 

Gas, the utility company; Columbia Retail Services, the affiliate inside line protection 

company; and Columbia Retail Energy, the non-affiliate who is IGS. Making this task 

almost impossible is the fact that all three companies use the same name ~ Columbia ~ 

and the same logo. Columbia Gas customers are forced to open letters from Columbia 

Retail Services ~ the affiliate ~ and Columbia Retail Energy ~ IGS the non-affiliate ~ in 

order to determine if the envelope contains a bill or important safety information from 

their gas company, only to leam that they have been fooled into opening just another 

piece of junk mail. The similarity between the diree company names causes consumer 

confusion. 

29. Although IGS is apparently authorized to use the Columbia trade name 

and Columbia logo in the Dominion East Ohio Gas Company ("Dominion") Choice 

^ "Gas supplier's use of name might face challenge," by Dan Gearino, Columbus Dispatch (Friday, 
September 24,2010) at http://www.dispatch.com. "Mayor concerned with gas suppliers,'* by Melissa 
Raines, Mount Vernon News (September25,2010) at http://mountvernonncws.com (See Attachment 6) 

http://www.dispatch.com
http://mountvernonncws.com


Program, IGS is not using the Columbia trade name and Columbia logo in the Dominion 

Choice Program. (See Attachment 8). 

30. On March 28, 2008, the Manchester Group, LLC ("Manchester") filed a 

Complaint against Columbia Gas of Ohio, Inc. alleging that Columbia was providing 

affiliate companies with access to the Columbia billing system that was not available to 

non-affiliates such as Manchester.̂  This case survived a Columbia Motion to Dismiss, 

when the PUCO found that there were reasonable grounds for the Complaint.̂  The Case 

remained open for over two years with numerous extensions ofthe procedural schedule.̂  

On July 29,2010, within a week of Manchester fiUng to withdraw its Complaint, 

Manchester's affiliate IGS filed a Notice of Material Change informing the PUCO diat 

IGS had entered into a Licensing Agreement with Columbia's parent company ~ 

Nisource Corporate Service Company ~ which included IGS using the Columbia Gas 

trade name and logo in the Columbia Gas service territory under the name Columbia 

Retail Energy. 

31. The concems over IGS obtaining a competitive advantage over non

affiliated Marketers or Marketers who lack a similar licensing agreement are heightened 

as a result of the history between another Nisource affiliate - Columbia Gas 

Transmission Corporation ("TCO") ~ and IGS. In an enforcement action, the Federal 

Energy Regulatory Commission ("FERC") Enforcement Division of the Office of Market 

Oversight and Investigation investigated a situation in which a TCO employee provided 

^ Manchester Group v. Columbia Gas ofOhio, Inc.̂  Case No. 08-360-GA-CSS, Manchester Complaint 
(March 28, 2008) at 3-6 ("Manchester Case"). 

' Manchester Case, Entry (June 3,2009) at 3. 

* Manchester Case, Entry (June 17,2009). Entry (November 28,2009), Entry (December IS, 2009), EnUy 
(January 14,2010). Entry (March 12,2010). 



non-public infonnation to the president of IGS on over 33 occasions, from June 2002 to 

October 2003.^ As a result of a Stipulation and Consent Agreement, TCO agreed to pay a 

civil penalty of $2,500,000. 

Although IGS did not pay any civil penalty in the FERC case, IGS did receive 

non-public information not available to other Marketers. The Licensing Agreement 

between Nisource and IGS, which is at issue in this case, provides IGS with opportunities 

to capitalize on the relationship created by the Licensing Agreement which would give 

IGS a competitive advantage over other Marketers, 

FIRST CLAIM 

Violation of Ohio Rev. Code 4929,20(A),̂ ** Ohio Admin. Code 4901:l-27a)(7)," and 

4901:l-27-03(A).^^ 

^ Columbia Gas Transmission Corp., Docket No. IN04-2-000, Order Approving Stipulation and Consent 
Agreements (August 2,2004) at Columbia Stipulation and Consent Agreement. 

*̂* 4920.20(A): No govemmental aggregator as defined in division (K)(l) of section 4929.01 ofthe Revised 
Code or no retail natural gas supplier shall provide a competitive retail natural gas service on or after 
thirteen months following the effective date of this section to a consumer in this state without first being 
certified by the public utilities commission regarding its managerial, technical, and fmancial capability to 
provide that service and providing reasonable financial assurances sufficient to protect customers and 
natural gas companies fix>m default. In addition, a retail natural gas supplier may be required to provide a 
performance bond sufficient to protect customers and natural gas companies from default. Certification 
shall be granted pursuant to procedures and standards the commission shall prescribe in accordance with 
rules adopted under section 4929.10 of the Revised Code. However, certification or certification renewal 
shall be deemed approved thirty days after the filing of an application with the commission unless the 
commission suspends that approval for good cause shown. In the case of such a suspension, the 
commission shall act to approve or deny certification or certification renewal to the applicant not later than 
ninety days after the date of the suspension. 

" 4901:i-27-l2(I)(7): (I) Reasons that the commission may suspend, rescind, or conditionally rescind a 
retail natural gas supplier's or governmental aggregator's certificate include, but are not limited to (7) A 
finding by the commission that a retail natural gas supplier or govemmental aggregator has violated any 
^plicable commission mle or order adopted pursuant to Chcq)ter 4929. of the Revised Code. 

^̂  4901:l-27-03(A): On or after July 26,2002, no retail natural gas suppliers or govemmental aggregators 
shall offer, contract for, or supply competitive retail natural gas service in this state without a valid 
certificate. 

10 



32. Complainant incorporates by reference the above paragraphs 1-31 as if 

fully set forth herein. 

33. IGS has engaged in actions that are unfair, misleading, deceptive, or 

unconscionable acts or practices because the PUCO has not issued a Competitive Retail 

Natural Gas Marketer Certificate that permits IGS to use the trade name "Columbia 

Retail Energy" or to use the Columbia logo, IGS' use of the trade name "Columbia Retail 

Energy" or to use the Columbia logo on the IGS website. 

SECOND CLAIM 

Violation ofOhio Adm. Code 4901:l-29-03(A), ^^4901:l-29-05(C)(8)(f),*^ 4901:1-27-

12(I)(9)/^ 4901:l-27-12a)(ll).^* 

34. Complainant incorporates by reference the above paragraphs 1-33 as if 

fully set forth herein. 

35. The IGS solicitation letter (Attachment 3) uses the Columbia Retail 

Energy trade name and Columbia logo as its retum address, yet there is no disclaimer 

^̂  4901:l-29-03(A)(l): Retail natural gas suppliers and govemmental aggregators shall not engage in 
unfair, misleading, deceptive, or unconscionable acts or practices related to, without limitation, the 
following activities:(l) Marketing, soUcitation, or sale of a competitive retail natural gas service. 

*̂ 4901: l-29-05(C): No retail natural gas supplier or govemmental aggregator may engage in marketing, 
solicitation, sales acts, or practices which are unfair, misleading, deceptive, or unconscionable in the 
marketing, soUcitation, or sale of a conqietitive retail natural gas service. Such unfair, misleading, 
deceptive or unconscionable acts or practices includes, but are not limited to, the following: (8) Advertising 
or marketing offers that: (f) Fail to fully disclose, in an appropriate and conspicuous type-size, an affiliate 
relationship on advertising nor marketing offers that use the affihated natural gas company name and logo. 

^̂  4901:1-27-12(1) Reasons that the commission may suspend, rescind, or conditionally rescind a retail 
natural gas suppher's or govemmental aggregator's certificate include, but are not limited to: (9) A finding 
by the commission that a retail natural gas supplier or governmental aggregator has engaged in an 
anticompetitive act. 

'̂  4901:l-27-12(I)(ll): (I) A finding by the commission that a retail natural gas supplier or govemmental 
aggregator has failed to comply with state laws or rules designed to protect consumers in this state, or has 
otherwise engaged in any fraudulent, misleading or imfair practice. 

11 



anywhere on the envelope, which would explain to customers that Columbia Retail 

Energy is actually IGS and not Columbia Gas of Ohio, Inc., the gas company, and is not 

an affiUate of tbe gas company, and thus constitutes unfair, misleading, deceptive, or 

unconscionable acts or practices related to marketing, solicitation, or sale of a 

competitive retail natural gas service. 

36. This initial confusion between IGS the gas marketer and Columbia Gas of 

Ohio, Inc. the gas company, is compounded by the fact that he envelope is addressed to 

Columbia Gas of Ohio Natural Gas Customer. The use of the Columbia Gas of Ohio 

name in the address causes even more confusion due to its similarity and close proximity 

(less than one inch away) widi the Columbia Retail Energy return address, thus 

constituting unfair, misleading, deceptive, or unconscionable acts or practices related to 

marketing, solicitation, or sale of a competitive retail natural gas service. 

THIRD CLAIM 

Violation of Ohio Adm. Code 4901:l-29-03(A)(l), 4901:l-29-05(C)(8)(f). 

37. Complainant incorporates by reference the above paragraphs 1-36 as if 

fuUy set forth herein. 

38. Altiiough IGS did include a disclaimer stating that "Columbia Retail 

Energy is not an affiliate of Nisource or Columbia Gas of Ohio," the use of the Columbia 

trade name and Columbia logo even with this disclaimer is unfair, misleading, deceptive, 

or an unconscionable act or practice because the font size of the disclaimer is smaller 

than any other font in the letter. 

12 



FOURTH CLAIM 

Violation of Ohio Adm. Code 4901:l-29-03(A)(l). 

39. Complainant incorporates by reference the above paragraphs 1-38 as if 

fully set forth herein. 

40. The IGS solicitation letter (Attachment 3) is confusing to customers and 

may cause customers unnecessary anxiety because it claims that it contains "Important 

Natural Gas Information." This claim by IGS is unfau-, misleading, deceptive, or an 

unconscionable act or practice because when this warning is taken in the context of the 

address to Columbia Gas of Ohio Natural Gas Customers, and the Columbia Retail 

Energy retum address, customers may unwittingly open the letter with the mistaken 

belief that the letter contains information that may be of importance such as safety 

matters. In light of current news stories regarding the natural gas explosion in Califomia 

(See Attachment 9) and the possibility tiiat Columbia Gas of Ohio is dealing with a 

situation involving defective pipe for up to 17,600 customers (See Attachment 10), such 

safety-related concems are heightened. 

FIFTH CLAIM 

Violation ofOhio Adm. Code 4901:l-29-03(A)(l)l, Ohio Adm, Code 4901:l-27a)(7), 

and4901:l-27-03(A). 

41. Complainant incorporates by reference the above paragraphs 1-40 as if 

fully set forth herein. 

42. The IGS solicitation letter (Attachment 3) claims that Columbia Retail 

Energy is "based in Ohio and is certified by the Public Utilities Commission of Ohio 

(PUCO)." This claim is unfair, misleading, deceptive, or an unconscionable act or 

13 



practice because die materials contained in PUCO docket case in Case No. 02-1683-GA-

CRS do not state tiiat IGS has a Competitive Retail Natural Gas Marketer Certificate 

issued by the PUCO to engage in marketing activities using the Columbia Retail Energy 

trade name and Columbia logo. 

SIXTH CLAIM 

Violation of Ohio Adm, Code 4901:l-29-03(A)(l). 

43. Complainmit incorporates by reference the above paragraphs 1-42 as if 

fully set forth herein. 

44. The IGS solicitation letter (Attachment 3) claims that, "had the SSO 

pricing structure been in place over the last five years, the average price would have been 

$0.88 which is 17% higher than this Columbia Retail Energy fixed rate plan. This claim 

is unfair, misleading, deceptive, or an unconscionable act or practice because it compares 

the actual IGS fixed rate offer to an SSO rate which is by definition a variable monthly 

rate. 

SEVENTH CLAIM 

Violation ofOhio Adm. Code 4901:l-29-03(A)(l). 

45. Complainant incorporates by reference the above paragraphs 1-44 as if 

fully set forth herein. 

46. The IGS solicitation letter (Attachment 3) claims that "had die SSO 

pricing structure been in place over the last five years, the average price would have been 

$0.88 which is 17% higher than this Columbia Retail energy fixed rate plan. This claim 

is unfair, misleading, deceptive, or an unconscionable act or practice because the IGS 

fixed rate offer is based on recent natural gas futures rates plus IGS' markups, which is 

14 



considerably lower that the New York Mercantile Exchange ("NYMEX") futures rates 

during the past five year period (See Attachment 11), because natural gas prices are at 

five year low prices (see Attachment 13). Thus, customers are misled into believing that 

the IGS fixed rate offer is superior to the SSO, when in fact the NYMEX Natural Gas 

futures strip rates over the next 12 months, $4.2888 as of October 30,2010 (see 

Attachment 12),*̂  plus the Columbia auction RPA of $1.93,̂ ^ produces an SSO price of 

$6.1975 per Mcf or $0.62188 per Ccf, a price which is 17% lower than IGS's fixed price 

of $0.75. 

The IGS solicitation letter (Attachment 3) claims that "had the SSO pricing 

structure been in place over the last five years, the average price would have been $0.88 

which is 17% higher than this IGS fixed rate plan. This claim is unfair, misleading, 

deceptive, or an unconscionable act or practice because any price comparison of historic 

rates to today's rates or future rates includes some historic high prices from the past 

compared to some historic low rates today.̂ ^ Any lower rate today is due in large part to 

the current record low market prices and not necessarily any action on the part IGS. IGS 

is essentially, misleading customers into believing that the low rates today are largely tied 

to IGS' actions or expertise. 

Moreover, at the same time that IGS is touting its fixed rate offer as being 

superior to the monthly variable SSO rate, IGS is reporting in its Weekly Natural Gas 

" See Natural Gas Prices and News, www.metalprices.com. 

*̂  In the Matter ofthe Application of Columbia Gas ofOhio, Inc. for Approval ofa General Exemption of 
Certain Natural Gas Commodity Sales Services or Ancillary Services, Case No. 08-1344-GA-EXM, 
Finding and Order (February 24,2010). 

^̂  Natural Gas Weekly Updates, US Energy Information Administration, .htto//www..EIA.gov 
(Attachment 14), See also Attachment 13. 
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Market update (see Attachment 15) that states: 

The clear cut take away fi-om the graph is that January 2011 is 
approaching $4 and has now dropped 50% in under two years. 
SUghtiy less obvious, but still very important, is the movement 
lower in the 2012 and 2013 months. While all three contracts 
began 2009 around $8 per MMBtu, January 2012 is now trading 
below $5.50 and January 2013 is just north of $5.50. The fact diat 
these two months have dropped despite not being the prompt 
winter, the winter nearest to now, shows just how weak natural gas 
prices have been over the past two years. ^ 

Thus based on its own update, IGS was aware that natural gas prices are dropping, while 

touting the advantage of its fixed price over the monthly variable Columbia Gas SSO 

rate. 

EIGHTH CLAIM 

Violation of Ohio Adm. Code 4901:l-29-03(A)(l). 

47. Complainant incorporates by reference the above paragraphs 1-46 as if 

fully set forth herein. 

48. As part of its overall marketing efforts, IGS has set up a Columbia Retail 

Energy web site. That web site urges customers to "take control of your energy costs" 

and to have "confidence" in IGS "because "Columbia Retail Energy is continuously 

seeking ways to deliver energy more efficientiy and make life easier for our 

customers." This claim is unfair, misleading, deceptive, or an unconscionable act or 

practice because as a natural gas supplier IGS takes absolutely no role in the delivery of 

natural gas to Ohio customers. Rather, the delivery of natural gas is a function that lies 

exclusively with LDCs such as Columbia. By implying that Columbia Retail Energy has 

^ IGS Energy, Your Natural Gas Choice, Weekly Natural Gas Market Update, (Wednesday, Septeml>er 29, 
2010) at 3. IGSenergy.com. (See Attachment 15) 

^̂  En^hasis added. See Attachment 2. 
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a role in the delivery of energy, the claim causes customers to confuse IGS with 

Columbia ~ the gas Company. 

NINTH CLAIM 

Violation of Ohio Adm. Code 4901:l-29-03(A)(l). 

49. Complainant incorporates by reference the above paragraphs 1-48 as if 

fuUy set forth herein. 

50. IGS has engaged in activities that are misleading, deceptive, or 

unconscionable acts or practices because consumers are unable to differentiate between 

mail they receive fix>m Columbia ~ the gas company - and Columbia Retail Services ~ 

the Columbia affiliate - and Columbia Retail Energy --the non-affiliate. The use of the 

siirdlar name and same logo makes it very difficult for consumers to understand the 

technical differences between the three companies and what they represent. This 

confusion is even more alarming because IGS alludes to "Important Natural Gas 

information" which in reality, is nothing more than just another commercial. 

TENTH CLAIM 

Violation of Ohio Adm. Code 4901:l-27-12a)(9),^^ 4901:l-29-02(A)(d).^ 

51. Complainant incorporates by reference the above paragraphs 1-50 as if 

fully set forth herein. 

^̂  (I) Reasons that the commission may suspend, rescind, or conditionally rescind a retail natural gas 
supplier's or governmental aggregator's certificate include, but are not limited to: (9) A finding by the 
commission that a retail natural gas supplier or govemmental aggregator has engaged in an anticon^jetitive 
act. 

^ d) Promote nondiscriminatory access to competitive retail natural gas services, ensure timely enrollment 
with retail natural gas si^pliers and governmental aggregators, maintain natural gas service, and timely and 
correctiy switch retail natural gas suppliers and govemmental aggregators. 
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52. IGS has engaged in anticompetitive action by signing a Licensing 

Agreement with Nisource that enables IGS to use the Columbia trade name and 

Columbia logo, because the similar name and same logo will cause consumers to confuse 

IGS with Columbia Gas, and consumers may sign up for service thinking that they were 

dealing with the gas utility or its affiliate, when in fact they are not. Moreover, IGS' use 

of the Columbia trade name and Columbia logo do not promote nondiscriminatory access 

to competitive retail natural gas service because consumer confusion will benefit IGS 

because IGS is the only CRNGS in the Columbia service territory using the Columbia 

trade name and Columbia logo. 

ELEVENTH CLAIM 

Violation of Ohio Adm. Code 4901:l-27-12(I)(9), 4901:l-29-02(A)(d). 

53. Complainant incorporates by reference the above paragraphs 1-52 as if 

fully set forth herein. 

54. IGS has engaged in anticompetitive action by signing a Licensing 

Agreement with Nisource that enables IGS to use the Columbia trade name and 

Columbia logo, because Columbia now has a financial incentive that may cause it to 

favor IGS over other CRNGS during discussions aimed at a possible transition of 

Columbia from a wholesale Standard Service Offer to a retail Standard Contract Offer. 

TWELFTH CLAIM 

Violation ofOhio Adm. Code 4901:l-27-12a)(9), 4901:l-29-02(A)(d). 

55. Complainant incorporates by reference the above paragraphs 1-54 as if 

fully set forth herein. 
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56. IGS not using the Columbia trade name and Columbia logo in the 

Dominion Choice Program indicates that IGS recogiuzes that the Columbia trade name 

and Columbia logo oidy have value when used in a Columbia service territory where 

consumers have a prior knowledge and history with the Columbia trade name and 

Columbia logo, thus causing consumers to be misled or deceived into believing that IGS 

is Columbia the gas company, or is affiliated with Columbia the gas company. 

WHEREFORE, Complainants asks the Commission for the foUowing relief: 

1. An Order requiring IGS to immediately cease and desist from using the 

Columbia retail Energy trade name and Columbia logo in any marketing 

or solicitation-related materials in Ohio until there has been a final 

detennination as to whether IGS' use of the Columbia trade name and 

Columbia logo constitutes unfair, misleading, deceptive, or an 

unconscionable acts or practices. 

2. An Order requiring IGS to identify all residential customers who signed 

up for Choice service in the time since IGS began using the Columbia 

retail Energy trade name and Columbia logo. The Order should afford 

these customers the opportunity to rescind their contract and retum to the 

Columbia Gas of Ohio, Inc. Standard Service Offer, and any applicable 

cancellation fees should be waived. 

3. An Order assessing a forfeiture of not more than ten thousand dollars per 

day for each violation or failure (with each day a separate offense) 

pursuant to R.C. 4905.54, et seq. 

19 



4. An Order conditionally rescinding IGS' certificate contingent on IGS not 

committing further similar violations in the future. The Order should 

specify that IGS may continue to participate in the Columbia Energy 

Choice Transportation Program, under the condition that its Certificate 

would be rescinded in the event that IGS was to commit additional similar 

violations in the future; 

5. An Order finding diat IGS is in violation of R.C 4929.20(A), and Ohio 

Adm. Code 4901:1-27(I)(7), 4901:l-27-03(A), 4901:l-27-12(I)(9), 

4901:l-27-12(I)(ll),4901:l-29-03(A), 4901:l-29-03(A) (1), and4901:1-

29-05(C)(8)(f). 

6. Such other relief to which the Commission determines the Complainants 

are entitied. 

Respectfully submitted, 

JANINE L. MIGDEN-OSTRANDER 
OHIO CONSUMERS' COUNSEL 

^ . ' s f c o , ^ S i ^ l of Record 
. Sauer 

sistant Consumers' Counsel 

Office of the Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215 
(614) 466-8574 - Telephone 
(614) 466-9475 - Facsimile 
serio@occ.state.oh.us 
sauer@occ.state.oh.us 
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M. Dosker 
fneral Counsel 

Energy Corporation 
1077 Celestial Street, Suite 110 
Cincinnati, Ohio 45202-1629 
(513) 621-1113-Telephone 
(513) 621-3773-Facsimile 
idosker@stand-energv.com 
Attomey for Stand Energy Corporation 

CaroM S. Flahive 
Ann B. Zallocco 
Thompson Hine LLP 
41 Soutii High Street, Suite 1700 
Columbus, Ohio 43215-6101 
(614) 469-3200 - Telephone 
(614) 469-3361-Facsimile 
Carolyn.Flahive@ThompsonHine.com 
Ann.Zallocco@ThompsonHine.com 
Attorneys for Border Energy, Inc. 

Glenn S. Krassen ( J 
Bricker & Eckler LLP 
1001 Lakeside Avenue, Suite 1350 
Cleveland, Ohio 44114 
(216) 523-5405 - Telephone 
(216) 523-7071 - Facsimile 
gkrassen@bricker.com 

Matthew W. Wamock 
Bricker & Eckler LLP 
100 South Third Street 
Columbus, Ohio 43215-4291 
(614) 227-2388 - Telephone 
(614) 227-2390 - Facsimile 
mwamock@bricker.com 
Attorneys for Northeast Ohio Public 
Energy Council 
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b Q^Al'iiiJ^ [ ^ 
Larry (peirhardt 
Chief liigigal Counsel 
Ohio Farm Bureau Federation 
280 North High Street 
P.O. Box 182383 
Columbus, Ohio 43218-2383 
(614) 246-8256 - Telephone 
(614) 246-8565-Facsimile 
LGearhardt @ ofbf.org 

Attomey for Ohio Farm Bureau 
Federation 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of die forgoing Complaint was provided to the persons 

listed below via first class U.S. Mail, postage prepaid, this 21"* day of October, 2010. 

SERVICE LIST 

John W. Bentine 
Matdiew S. White 
Chester, Wilcox & Saxbe, LLP 
65 East State Street, Suite 1000 
Columbus, Ohio 43215 
jbentine @ c wslaw .com 
mwhite @ c wslaw .com 

Vincent A. Parisi 
Interstate Gas Supply, Inc. 
5020 Bradenton Avenue 
Dublin, Ohio 43017 
vparisi@igsenergv.com 

Carolyns. Flahive 
Ann B. ZaUocco 
Thompson Hine LLP 
41 Soutii High Street, Suite 1700 
Columbus, Ohio 43215-6101 
carolvn.flahivc@thompsonhine.com 

Dane Stinson 
Bailey Cavalieri LLC 
10 West Broad Street, Suite 2100 
Columbus, Ohio 43215 
dane.stinson@bailevcavalieri.com 

Andrew Mitrey 
Border Energy Inc. 
9787 Fairway Drive 
PoweU, Ohio 43065 

William Wright 
Attomey General's Office 
PubUc Utilities Section 

th Floor 180 East Broad Street, 6' 
Columbus, Ohio 43215 
William. wright@puc.state.oh.us 

Glenn Krassen 
Bricker & Eckler LLP 
1011 Lakeside Avenue, Suite 1350 
Cleveland, Ohio 44114 
gkrasscn@bricker.com 

John M. Dosker 
Stand Energy Corporation 
1077 Celestial Sti^t, Suite 110 
Cmcinnati, Ohio 45202-1629 
idQsker@stand-energv.CQm 

Matthew W. Wamock 
Bricker & Eckler LLP 
100 Soutii Third Street 
Columbus, Ohio 43215 
mwamock@bricker.com 

Juan Jose Perez 
Perez & Morris, LLC 
8000 Ravine's Edge Court, Suite 300 
Columbus, Ohio 43235 
jperez @ perez-morris.com 
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Larry Gearhardt, Legal Counsel 
Dale Arnold 
Ohio Farm Bureau Federation 
280 North High Street 
P.O. Box 182383 
Columbus, Ohio 43218-2383 
LGearhardt@ofbf.org 
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The Columbus Dispatch 

Gas supplier IGS to use 'Columbia' name 
Wednesday, AugMsX 11, 2010 02:53 AM 

BY DAN GEARINO 

THE COLUMBUS DISPATCH 

Two separate companies soon will be using the 'Columbia' brand name and logo to provide naturai ga: 
to Ohio customers. 

IGS Energy of Dublin, an unregulated gas supplier, has purchased a three-year license to use the 
'Columbia' name firom NiSource, parent company of Columbia Gas of Ohio. 

IGS Energy will use the name "Columbia Retail Energy" to market its gas contracts. 

Financial terms were not disclosed. 

The state's consumer advocate is raising an eyebrow, worried that the similar names will be confusing 

"When you're using the Columbia name, you have to wonder if people will know the difference 
between the utility and the marketer," said Marty Berkowitz, a spokesman for the Office of the Ohio 

Consumers' Counsel. 

Columbia Gas of Ohio will continue to sell gas and handle gas distribution. The company's territory 
covers 1.4 million residential households. 

NiSource decided to license the name because it was pleased with IGS' track record, and it was 
confident Uiat customers would understand the difference between the two companies, said Karl 

Brack, a spokesman at NiSource's Indiana headquarters. 

Doug Austin, IGS vice president, indicated his company plans to be clear with its customers. 

"Columbia Retail Energy is not the utility and is not an affiliate, and all marketing to customers will 
cleariy communicate this," he said. 

His company will continue to use the IGS name along with the Columbia Retail name. 

IGS* an-angement is a new twist in Ohio's deregulated gas system. For more than a decade, customer 
have had the choice to buy gas fi-om the fegulated utility or from a slate of unregulated providers, 

known as gas marketers. I\flarketers sell a variety of rate plans, including fixed-rate contracts, while the 
utilities' rates change each month. 

hllp://www.dispatch.com/live/content/business/stories/2010/08/ll/gas-suppher-igs4o-use-... 8/11/2010 

http://www.dispatch.com/live/content/business/stories/2010/08/ll/gas-suppher-igs4o-use


Uas supplier lUiS to use 'Columbia' name | Ihe Columbus Dispatch Page 2 ol z 

IGS, which employs 200 and recently moved to a new headquarters in Dublin, is the largest marketer 
in Ohio. 

Beginning in the 1990s, Columbia Gas had a marketing company known as Columbia Energy 
Services. The business was sold and renamed in 2001, and it is not actively seeking new customers. 

Some Ohio utilities, including Dominion East and Vectren, have marketers with similar names under 
the same corporate umbrella. Last year, Dominion paid a $50,000 fine after complaints that its 

marketing arm was using misleading practices to attract customers from its utility arm. 

The Consumers* Counsel will monitor this new Columbia situation for similar problems, Berkowitz said 

"We're going to oppose anything that creates undue confusion for customers," he said. 

dgearino@dispatch.com 

Subscribe t o The Dispatch and SAVE! 
• Every day ~ Save 2S% off the retail price 
• Ihur-Sun - Save 20% off the retail price 
• Sunday - An average of owr S200 In coupon* each weeN! 

| | | i i l M f « to start your subkll^4|g§! 

Already a subscriber? Enroll In EZPay and get a free giftl Enroll now 

©2010, The Columbus Dispatch, Reproduction prohibited 
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Colum@~a 
RetailEnergy. 


Columbia Retan Energy is not an mVliate 
of AllSovm or Columbia Gas of Ohio. 

Dear 

Columbia Retail Energy is pleased to offer you the stability of a fixed-rate plan for your natural gas. 

Columbia Retail Energy is currently offering a Bow fixed rate of 75$ per CCF through your 
September 2011 billing cycle. 

What are the benefits of a fixed rate? 

With a Columbia Retail Energy fixed-rate plan, you get the peace of mind knowing that your rate is guaranteed and will not change 
through your September 201 1 billing cycle. This low fixed rate will protect you if market prices increase. 

Prices may be low but what happens if natural gas prices decrease even further? 

Besides being protected from price increases, you may benefit from even lower prices because with Columbia Retail Energy you have 
the ability to switch to any of our other fixed-rate products at any time during the initial term ending September 201 1. Simply 
contact us to enroll in another fixed-rate plan and we will waive your early termination fee. 

What if ysu do not lock in a fixed rate? 

Effective April 2010, your utility changed to a market-based monthly variable rate called the Standard Service Offer (SSO). The SSO 
price is based on the monthly NYMEX price of gas plus an additional 19.3C per CCF. 

What is the difference between your utility's variable rate and this fixed rate offer? 

Your utility's 550 rate is a variable rate that changes monthly and may be higher or lower than 75C. In addition, had the 550 pricing 
structure been in place over the last five years, the average price would have been 88C which is  17% higher than this Columbia Retail 
Energy fixed-rate plan. 

Columbia Retail Energy is based in Ohio and iscertified by the Public Utilities Commission of Ohio (PUCO).' It's easy to enroll, and your 
service will not change. 

This offer is available for a limited time only. Please enroll no later than Friday, October 22,2010. 

Choose one of three easy ways to enroll: 

Phone: Call Columbla Retail Energy Mail: Complete the enclosed Internet: Go to 
toll-free at 8884938790 Monday- Friday, 
8am to 8pm, and Saturday 9am to 3pm (ET). 

enrollment card and return it in 
the postage-paid envelope. 

ColumbiaRetailEnergy.com 
and enter the Promo Code below. 

Dueto hlgh Interest in our recent offers, we areexperiencing high call volumes. For your convenience,we recommendyou useour Mall and Internet enrollment options 

You will need your Columbia Gas of Ohio account number at the time you enroll. You can find your account number on your gas 
bill. You will also need the Columbia Retail Energy Promo Code that appears below. 

Columbia Retail Energy Promo Code: ~ I F A ~1~ 0 ~ 9 0  

'The trademark COLUMBIA RETAIL ENERGY including the starburst design Is a trademark of NiSource Corporate Services Company and is used under license by 
Interstate Gas Supply, Inc Interstate Gas Supply, Inc, Is not an affiliate of NlSource Corporate Services Company or Columbla Gas of Ohio. 

NFAl1 



My Natural Gas Supply Contract with Columbia Retail Energy^ (Interstate Gas Supply, Inc.) 
Form FCQH-CRE-7S-0911LRY Keen for your i. 

Term: The term of this program will begin with the first billing cycle my enrollment or rate change is confinned with Columbia Gas of Ohio ("COHT and will continue tht 
September 2011 billing cycle ("Primary Termi and automatically continue year-to-year thereafter (October through the following September billing cycles each "Secondc 
until canceled by notice as provided by tills Agreement Intwstate Gas Supjî y, Inc. (doing business as "Columbia Retail EnerqySM") will supply the commodity portion of my natun 
COH will continue to be my Natural Gas Distribution Ccwnpany ("NGDC"). Within 3 business days of enrollment, Columbia Retail Energy will notify the NGDC to transfer gas servl( 
program. Due to the volatility ofthe gas market Columbia Retail Energy resen/es the right to discontinue this ccmtract any time before enrollment. If I am currently a Columbia Ret 
customer, Columbia Retail Energy reserves the right to not acceot or rescind this enrollment or to require me to pay the applicable cancellaticm fee for my existing fwogram to be e 
this program. The trademark COLUMBIA RETAIL ENERGY includina the stariburst design is a trademark of NiSource Corporate Services Cormmny and Is use 
license by Interstate Gas Supply, Inc. Interstate Gas Supply, Inc., is not an affiliate of NiSource Corporate Services Company or Columbia Gas of Ohio. 

Regulatory: The residential natural gas program is subject to ongoing Public Utilities Commission of Ohio CPUCO") and COH jurisdiction and I understand that if the residential p 
terminated or materially altered, this Agreement may be terminated by Columbia Retail Energy without penalty. 

Price; Starting with my first biliina cycle on this contract through my September 2011 biHirra cycle, my price will be $0.75 per CCF each billing cycle. Thereafter my price 
detailed below. I am responsible for and my price does not Indude applicable taxes and/or NGDC charges, which will be billed by the NGDC. 

Renewal Temi and Price; For each Secondary Temn this Agreement wilf automatically renew on a yearto year basis, unless Columbia Retail Energy provides me witii notice of a 
term (which could include month to month). Columbia Retail Energy will send me notice of my renewal at least 45 but not more than 90 days prior to tne end of my Primary Term. < 
Retail Energy reserves the right to make changes to the terms of this Agreement, includlrw prfce and pricing methodology and term for any Secondary Term(s). Such notice will b( 
least 45 but not more than 90 days prior to the automatic renewal of this agreement tf Rto not cancel tiie Agreement at that time, this Agreement will continue at my new noti 
and terms fcĤ  the Secondary Term. Columbia Retail Energy resen/es the right to \aw9rmjfpikx: at »iy time for any month or montiis and thereafter retum my price to the last notii 
without providing me witli notice of either. 

Rescission Period: If I am a new customer to Columbia Retail Energy this Agreement may be rescinded by me with no cancellation fee by: {1} contacting the NGDC in writ 
telephone at the number provided on the confirmation notice within 7 business days from the post-martc date of the confirmation notice sent by the NGDC ("Rescission Peria 
contaaing Columbia Retail Energy in v f̂fiting or by telephone within 3D days of enrollment ̂ t h Columbia Retail Energy on this program ("Cancellation Period"). If I am an existing t 
I will not receive a confirmation notice from the NGDC but, In the event f decide to resdnd enrc^rr^it in this Agreement during the Rescission Period, I will be returned to my 
Agreement with Columbia Retail Energy without penalty under this Agreement 

'f Cancellation: During the periods described in Rescission Period above, Iherete no cancellation fee to end this Agreement. Further, either party can cancel this Agreement at ti 
the Primary or any Secondary Term, to be effective at the end of such \&rm writii no canceliatkHi fee, by protridlng rtotice to the other not less than 30 days prior to term end, or as c 
pro^^ded In the renewal notice. At all other times, this Agreement may be c ^ ^ e d by either par^ 1:^ providing notice of cancellation to the other and the payment of a 
cancellation fee. However, notwithstanding anything to the contrary in this agreemenc if I enter Into a new fixed price contract (this does not indude aovemmentat age 
agreements, variable rate contracts or short term, less than 6 months monthly lixed price contracts] witfi Colum1:>ia f^tail Energy any time after enrollment andTbefore Septemb 
Columbia Retail Energy will waive my cancellation fee. Cancellation notices [^ovktedafter the N(3DC deadline may result in an additional month(s} of sen/ice beyond the contract 
the new price, whichTagree to pay, as the effiective date of all cancellations are sufcijece to NGDC guictelines. I uxterstand that if I switch my service to another supplier or back to tl 
an NGDC switching fee n>ay apply under the NGDC's tariff and the HCDC may charge a prke ottier than the standard sen/ice offer rate. If Columbia Retail Energy raises my pric 
Secondary Tenm and the term is 6 months or longer, the cancellation fee K^ be reduced to $KXX) for that term. 

Assignment This contract is assignable by Columbia Retail Energy without my ccMisent sut̂ lect only to recpJired regulatory approvals. Columbia Retail Energy will use its best effbr 
the NGDC and me thirty (30) days written notice prior to any assignment 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regaidlng volume or metering, I sfiould contaa the NGDC at the number listed on their bill. F 
questions or concerns about pricing, I can contact the Columbia Retail Energy diolce department bw phone weekdays ftom 8:00 a.m. to SK30 p.m. ET at 1-88S-493-679( 
1 -800-584-4839, in Writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at wwwXIolunmRetaiffineigyxom. Also, I can contact Columbia Retail Energy through 
choice@Columb)aReta)IEnergyxom. tf my questions or concems or complaint are TKA resolved aft^ 1 have called Cohmit^ Retail Energy, or for general utility information, reside 
business customers may contact the Public Utilities Comniission of Ohio for assistance at T-aOO-686-7826 ̂ H free) or f iortryi^^ 
weekdays, or at wvw.puco.ohio.gov. Residential customers may also contaa the Ohio Consumers' COursel for assistance with complaiitts and utility issues at 1 -877-742-5622 (toll fi 
8:00 a.m. to 5:00 pjm. weekdays or visit www.pickoccorg. 

Billing: For my convenience I will receive only one bin, which will be issued by the NGDC each month an6 will oont^n Columbia Ret^ Energ/s gas price plus applicable taxes and 
NGDC's transportation and other applicable charge^ indudktg any late fees assessed by the NGDC I agree to continue to pay the NGOC for tiie entire gas bill under the NGDC's | 
tenns and conditions. If I pay under the budget IHII payment plan, I understand that this service will remain avaB^ate. Colunm Retail Energy resen/es the right to issue an invoit 
directly, such iniv< ĉe would contain Columbia Reb^cfKra/s^^ price and may atsocontatnappticabletax^ tfC 
Retail Energy invoices me directly and I fall to pay witMn me terms specified on the invoice(s) a late fee of 15% per month on an pest-due amounts will apply, tf Columbia Retail Em 
me directly lor services provided, Columbia Retail Eriergyn^tennlrnte this Agreement with fourteen (14) days writtien 1 ^ 
anrangements^ if I fall to pay my invoices timely which tnchioe Cbtumbia Retail Energy charges, the NGDC may disconnect my se r ^^ according to tariff guidelines. 1 may reque 

of my payment history for services rendered by Columbia Retail Energy. Other than for coeratiorv trials 
Energy wffl not disclose my accou 

lthat,otherthanforcreditcr»ddr»gandcreditreportmg,ifColumbiaRetailE 
perfomriing billing services, Columbia Retail Energy wlD not dtedosemysodal security number without my affirmative writeen consent or pursuant to court order. I authorize Cotumk 
Energy to obtcnn my billing payment and usage wstwy from the HQOC 

Movlngrrermlnation: I understand that this conHact wlB aumnatlcally temnlnfrts^ without penalty, if I relocate outside the NGOC service tenitory, or if the requested service locatii - . . . . . - . J - . - . . -.(gljQi^- -

charge, up to 24 months of my payment history for services rendered by Columbia Retail Energy. Other than for operation, malnit»:tance; assignment and transfer of my account o 
Columbia Retail Energy is perfonming billinq services, or for commerdd collections, Columbia Retail Energy wffl not disclose rny account number to any other third party witi 
affinnative vnitten consent or electronic autfrorizatton or pursuam to a court or Commission order and that otiier tha 

sen/ed by the NGDC. Also, I understand that I have the righttotem^natelhisAgre«nner% without penalty, if! relocate insldethe NGDC service tenitory and the NGDC does not have 
portafelity. tf \ retocate within the NGDC service tenitow and do not ttcardse my right to cancel this Agreement, if any. at Colurnt^ Retail Energy's option, this Agreement may con^ 
sen/Ice at my new location. I agree tiiat if I do not tenninatd this Agreement as provided in this paragraph, I grant the NfflK the right to provide Columbia Retail Energy with my 
and meter numbeKs) for my new bcation and to transfisr my contract to my new location. If requested by Columbia Retail B w ^ . I will also provide Columbia Retail Energy v 
information. If Columbia Retail Energy does not transfer this Acnvement for service at my new kx^lon within 90 daysof rdooKHon, thB Agreement will automatically tenninate. I unc 
that I am not entitled to the pricing or service from Columbia Retafl €ner»r hereiHider at my nofw location until sudi time as the NGDC accepts my enrollment with Columbia Retat 
at my new location and/or transfers my contract to my new location anomat the prfdng hereunder will not be extended fbr additional months that I was not with Columbia Retail 
unless agreed to in writing by Columbia Retail Energy. Except as provided tn thb Agreement If Colwnbia Retail Eneigy retums me to the NGDC's sales sen/ice, this Agreement will te 
without p^ahy to me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commeidal aistomers in the Columbia Gas of Ohio sendee territory. By entei 
Agreement I represent and agree that the account(s) served iw Columbia Retail Energy under tills Agreement Is (are) residential or small commerdal account(s), in the COH service i 
and I am not an existing Columbia Retail Energy customer. Columbia Retail Energy resenres the exclusive right at any time, to not enroll or to terminate service to customer locatii 
do not n>eet the preceding criteria, induding tiwse that consume more than 20,000 CCF per year and return the customer to the NGDC (or previous Columbia Retail Energy f 
whichever is applicable) with no penally to Columbia Retail Energy, This limitation applies to related accounts that individually may not exceed the limit but collectively may. Furth 
participation in the program is subject to the rules of the NGDC and customers are sometimes terminated from the residential program either in error or for being in arrears, 
instances, I can contact the NGDC to correct the problem and be reinstated in the residential program. Regardless ofthe reason for termination, in no case will the original term be e> 
for months that 1 was unable to participate nor will Columbia Retail Energy have any liability for any early ternÎ inatton or for any months that I was unable to participate in the p! 
Columbia Retail Energy assumes no liability or responsibility for losses or consequential damages arising from items associated with the NGDC including, but not limited ta operati* 
maintenance of their system; any interruption of sendee; termination of service; or deteric^ation of service, nor does Columbia Retail Energy assume responsibility or liability for d; 

_ , _ _ . , „ _ ^ , . iCwjnty, 
Distria Court sitting in Franklin County, Ohio. I supmit to the personal Jurisdiaion in such courts and irrevocably waive any objections that I have or might have in the future to sue! 
as the {xoper fonim for any and all actions arising under this Agreement The parties agree that tills Agreement shall be interpreted under the taws ofthe State ofOhio, regardless o 
choice of law provisions. 

file:///aw9rmjfpikx
http://wvw.puco.ohio.gov
http://www.pickoccorg
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Columbia:'Ga£ si^plier's use ofnatne might fece challenge | The Columbu.. http://www.dispatch.corn/Iive/content/business/stories/20lO/09/24/gas-su.. 

The Columbus Dispatch 

COLUMBIA' 

Gas supplier's use of name might face challenge 
Friday, September 24, 2010 02:56 AM 

BY DAN GEARINO 

THE COLUiyiBUS DISPATCH 

You may have received a pitch from Columbia Retail Energy in the 
mail this week. The name and logo are familiar, but this is the start of 

sometNng new. 

Despite the name, the company is not Columbia Gas of Ohio, the 
longtime natural-gas utility in the area, nor is it affiliated with it. 

Columbia Retail is operated by IGS Energy, based in Dublin, a gas 
marketer that operates under Ohio's "choice" pnDgram. 

Regulators are considering legal challenges to the gas marketer's use 
of the name, filed by critics who argue the name will mislead 

customers. 

But having two gas companies named "Columbia" is something that's 
fine with Columbia Gas of Ohio's parent company, Indiana-based 

NiSource. 

NiSource has licensed the "Columbia" name and logo to IGS for an 
undisclosed sum, on the condition that IGS clearly states on its 

solicitations that it is not the utility. 

The mailing already has raised concems for some area consumers. 

"It doesn't make sense to me," said Pat Mahoney, 82, of Nonwich 
Township, vtfho received a mail solicitation from Columbia Retail. 

He wonders why Columbia Gas would allow this to happen and how 
many customers will buy gas sen/ices from Columbia Retail thinking 

they're dealing with the utility. 

"In little fine print, they tell you it's not affiliated," he said. 

Columbia ,Caŝ  
of Ohio 

Q>luii& 
^ Retail 

Business Stories 

• Columbus-based 
apparel retailer has 

returned to 
prominence, 
thanks to its 
•genius* CEO 

• Real-estate agents 
anxious about 

safety 
• Columbia: Gas 

supplier's use of 
name might face 

challenge 
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The Office of the Ohio Consumers' Counsel is asking regulators to • Development 
intervene as soon as possible and hold the equivalent of a trial to qroUD wantS $30 

decide whether IGS can use the Columbia Retail name. T l ^ request millinn 
is pending before the Public Utilities Commission of Ohio and might i , . 

not be resolved for weeks or even months. * MOme Sales Stay 
lower since end of 

A PUCO spokeswoman said that state law doesn't prevent IGS fn^m tax Credit 
using the Columbia Retail name for now. » MacVs set tO hire 

IGS attorneys contend that they are on solid legal ground, saying in a DO.UUU noiluay 
brief filed this month that the Consumers' Counsel's arguments are workers 

"tenuous at best." • StOCkS fall On 
worries about jobs, 

"There is certainly nothing inappropriate about customers wanting to Eurooe 
buy a product with the Columbia name, nor is it inappropriate for IGS ^ Rpral l nivp«; 
to leverage its strengths with the Columbia name," said Marit McHale, ^ 

an IGS spokesman, in a statement. parents a t u m m y 
ache, too 

Several competing gas suppliers have taken the Consumers' • NewS briefs 
Counsel's side against IGS. 

One of those companies, Border Energy, said in a brief that the new 
name is "confusing and misleading" and also "positions IGS unfairty in t̂ © competitive marketplace." 

This week's mailing is the pdaWc debut for the Columbia Retail logo, which uses the same type style and 
the same red start)urst dotting the letter " I " that's used by Columbia Gas of Ohio. 

While the logo and name might lead to confusion, the mailing is loaded with disclaimers, starting at the 
top of the first page with this message: "Columbia Retail Energy is not an affiliate of NiSource or 

Columbia Gas of Ohio." 

Kari BracK a NiSource spokesman, defended the licensing deal. 

"We believe this approach is consistent with commodity mariteting approaches taken by other utilities and 
is in alignment with otr commitment to provide consumers with more competitive energy choices," he 

said. 

Columbia Gas and IGS are very different in the services they offer and the rules they must follow. 

Columbia Gas is the region's rate-regulated utility, selfing natural gas and transporting it in a system that 
is closely monitored by the state. The company's price changes each month, part of a state-supervised 

process. 

IGS is an unregulated gas supplier, one of many that have sprouted up in Ohio since legislators 
deregulated the gas mari<et beginning in 1990s. 

These companies offer a variety of rate plans, including fixed-price contracts. In Columbia Gas' temtory, 
43percent of customers get their gas from an unregulated supplier, and the rest get it from the utility. 

In the recent mailing, the first offer from Columbia Retail is a fixed price of 76cents per 100 cil>ic feet of 
gas for the next year. 

Customers who lock in the price will be paying more than the utility's cunent price of 59 cents. But they 
will save money if the utility's price spikes this winter, when heating costs are highest. Whether that will 

2 of 4 9/24/2010 8:22 AM 
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happen is anyone's guess. The utility's ciarent price is bw because of the slow recovery from the 
economic downtum and abundant gas supplies, factors that could change. 

A total of 10 companies are offering fixed-price contracts in centra! ONo, according to the PUCO's 

"Apples to Apples" comparison chart. 

Regardless of whether use of the Columbia Retail name is legal, Mahoney thinks it's wrong. 

"The first thing you think is, 'What is Columbia Gas doing?'" he said. 

dgearino@dispatch.com 

Questions, answers 

The following is a series of questions and answers enclosed in the new Columbia 

Retail Energy mail solicitation: 

Are you my utility? 

No. Columbia Retail Energy is a natural gas supplier. Because we are not your 
utility, we can provide your natural gas at fixed rates, something that your utility 
cannot do. However, if you enroll with Columbia Retail Energy, your utility will 
continue to deliver your gas, read your meter, and send you a monthly bill. 

If I switch to Columbia Retail Energy, will my utility be upset? 

No. Your utility offers a customer choice program specifically to give you the 
freedom to choose a natural gas supplier. Columbia Retail Energy is an approved 
supplier, certified by the Public Utilities Commission ofOhio (PUCO). (Columbia 

Retail Energy is a trademaric licensed to Interstate Gas Supply and is not the 
utility). 

If I choose Columbia Retail Energy, will I receive a separate bill? 

No. Your bill will come directly from your utility, but your bill will now show that 
your natural gas is supplied by Columbia Retail Energy. 

How does a fixed-rate plan benefit me? 

By choosing a fixed rate with Columbia Retail Energy, you have the peace of 
mind knowing what your rate will be through September 2011. If natural gas 

prices increase during the term of your contract, you don't need to worry. Your 
rate of 75 per CCF is guaranteed through September 2011. And if prices 

decrease prior to the end of your initial term, you can switch to another available 
Columbia Retail Energy fixed rate plan. 

3 of 4 9/24/2010 8:22 AM 
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Mount Vernon News 

Mayor concerned with gas suppliers 
By Melissa Raines 
September 25, 2010 3:10 am EDT 

MOUNT VERNON — Recent mailings received by Mount Vemon residents regarding th 
from, have created confusion, according to Mount Vemon Mayor Richard Mavis. 

The mailings, which have the name Columbia Retail Energy listed in a motto which looks 
small disclosure under the company tide which states the company is not in fact affiliated 

Mavis said customers with the city, **will be riding a fairly flexible rate for the year. The ii 
above the projected low sixties to mid-sixty cents. I think the confusing part is people cou 

At 11 a.m. today, on the steps of the Memorial Building, the annual POW/MIA vigil will i 
of the Knox County Veterans Service Office, will give a glimpse of letters written to a lov 
camp. The letters are very emotional. Mavis said. 

The Knox County Career Center ROTC Honor Guard will present the colors, and will per 
to all soldiers who never made it home from war. 

melissa.rain€S@nwuntvernonnewsxom(malho:meUssa,raines@mountvernonn€wsxom) 

For the full story, click here for the September 25,2010 e-edition (ht4)://inouiitvemonne 

http://www.mountvernonnews.comyiocal/10/09/25/mayor-concerned-with-gas-suppliers 10/21/2010 

http://www.mountvernonnews.comyiocal/10/09/25/mayor-concerned-with-gas-suppliers
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î a§<. 



—̂' 
E 
1 
>% 
^ CQ 

- o 
<u 

o 

u 
"G 
.s CD 
- a 
t o 

. i c : 
CO 

_d j 

CO 

»*— 

x : 
Q . 

CO 
CW) 

.E "oo 
2 

&o' 
CO 

cs 

CO 
rtj 

CO 
a> 
-^ ^ - j 

•G 
Q . 
t n 
c: 

E o 

« CO 

M CD 

1 

CO 

ss CO 

E E 

•ti * i S 
^ 5 35 

| | S 
" E .E 
0 03 > 

. ^ C CO 

i-l 
S o S 
O ^ Q . 

1 = S2 

»=- S. P w w i »-

CiO ( - = 

E Oi o 

CD 
O 
c: 
OJ 
"c: CD 

^ X 

S 
CO 

" O 
c 
CD 
CO 

—— 
s 

, &0 
CO 

fc: 

s 
two 
c 

! : £ 
CJ 
CD 

t u 
c 

v> CO 
tao 
CD 

" O 

" t / ) 
c: 
'— 
o 
•^ -2r 
l o 
r j 

c 
CO 

o 
C D 

csT 
- b ^ 

o +=i 

5. -iS 

lo 
£ 
o o 

CO 

o-
B 
E 

TO 

E 

r ^ : 5 
CO 
to 
cu 
CO 

Is S 
2 O CO 

J 3 
CO 

Q . •-• t n 

£ M . E 

9̂  -^ -3 

o i S 

t o ^ 

>» CO : S 
£ CD - a 

2 ^ 

as 
U 09 

•§.2-2 

o to 

f l 

s 
o 
CO J=} 

£ 
CO 

CO 
03 
15 
• 4 - ' 
CO 

= 
i H 

CO . 5 CD a . X *-» ^ 

£ ^ S v> Q> 

O 03 

11 
0 o 

3 — 
O CO 

= f 
1 E 
« CO 

Is. 
5 p M— 

CO 

+ - CO 

fe *o 

II 
03 = ! 

Hi 

C j t f CO 
2 CO =»^ 

fi. 03 - ^ ^ 

( 4 (30 CO <— CO ^ 

O j CO 

- o 2 
CD 4 = 

•̂  i 

s i 2 
« Q3 O 

1 ^ . « O . CO 

E s 05 

^ ^ = 

CD 
CD 

2 ^ 

2 ^!^ 
S LU g 
•5= O LU 

o = 
• ^ CO - O 

s - w 

2 LU ^ ^ 

S -5. 

09 CO O 

" s s 

pi 
• ^ « ^ CO 

t 
C D 

ii 

s I 

•g a ^ 

-J -o ao 

ail 
2 E " 

(O 
CO 
too 

CD 

.2 1 

ME 

II 

W LJJ 
GO 

c O 
03 CJ> 

<rt - ^ 
R I 

1̂ 1 
E 03 

t/» 

g£ 
CD £ ^ g 

^ : £ CO 

»*̂  I S = — .2 .= u . a 
= g E 
S 03 ^ 
g:5 S 
- ^ i . 
T 3 - Q . ^ 



ATACHMENT 8 



-. Q- O S 

fef S i 

| £ | | 
w o "̂  

3 
U 

« s 
Z £ 
•2 I 
O 3 

55 « 
UJ 3 
c ^ 

= I 
11 
o f 



9 
o 

Q i O i O 
UJ V -» 

8gg 



i> IGS 
ENERGY LOCK IN A LOW FIXED RATE 

THROUGH JUNE 201 I! 

<l>ii|i>iiP<lillli'|i"<HII <f<i-ifl<illli>l><i 

Dear 

IGS E n e r s y is c v r r c n c l y o f f e r i n g a l o w f t xed r a t e o f $5.98 p e r M C F t t i r a u g h y o u t June 2 0 t I b i l l i ng cycle! 

»•« S8.98 

$7.00 ^ ^ ^ ^ ^ H 

^ ^ H $S.98 
SSJW 

H DoralnlQn Eatt D M D Avwnqt* W t n t v Rat*. 2004 ' IDIO 

plw Mue bar u ta iUidtrate Bur currwir price I 
;hvi Dominkin't pate (ix ^ i r aMrigt wraiwr n 

W h a t happens if natura l gas prices decreased 

Why IGS Enei^yr 

T h i s o f f e r ts a v a i l a b l e f o r a l i m i t e d t i m e o n l y . P lea«e e n r o l l n o l a t e r t h a n F r i d a y , N o v e m b e r 19, 201S. 

Phone: Cafl IGS Energy toll-free at 
877-444-7427 Monday Fnday, 8 am 
to 6 pm, and Saturday 9 am to 3 pm (ET), 

^ ^ % Mail : In ternet : Go to 
i j J J IGSenergy.com and enter 

The Promo Code below. 

Y o u w i l l n e e d y o u r D o m i n i o n Eas t O h i o n a t u r a l gas a c c o u n t n u m b e r a t t h e t i m e y o u e n r o l l . 

IG S Energy Promo Code: NFD 12A226207 Your / VA'A-ZYU Gas Choice. 

DsMtch-h«re -

Picase fill out . i^ign and re tu rn to iGS Enec^y in i.he poiLage-paid iinYelope pro¥,dec. 

1 ^ YesI I want to take control of my natural gas costs. 
By signing cNs enrollment form. I am enrolling with IGS Energy for a fixed rate of $5.98 per MCF 

ch rou^ niy June 2011 billing cycle. 

R e q u i r e d F o r E n r o l l m e n t : 
Fiii in your Dominion East On-o natural gas account j iumbtr . 

~]nnr ; - - - " i "^ r n r r i 
Email Addresi. Phwui 3; 

&)• signing rhii erwollrDeni t j rd I amsriettingIGS Enetgy aj "rt igeni <o' " i w i ! gi i sî pplr "" ' l i "^iti'ibucion i ia biHingstitl haodW bi 
Dominiori Psir Ohio unflcr ihc icrrr.s jniJ :ondii.oiis enclosed. Dofninion Eas: Ci io iwill corCi-'ue <o chirgc -ne tcy rj«(.diirnbuiion, 
ana rjihpr spfiicsbte fee;. (ICS f ' ter^ C_(y!ir̂ t:[ FRrnvFDEO-59a 06IIMV] 

MCSENERCY. 

NFD12A226207 illlililliiPI 

Check here if any of the 
(nfertmtlan above Is 
fncvmct. Please nuke 
correcthmi on the back 
sMe of ChU card. 

ENROLLMENT CARD 

http://IGSenergy.com


My Natural Gas Supply Contract with IGS Energy (Interstate Gas Supply, Inc.) 
PP£0-5t8-OT11PW Keep for your records 

Term: The lemi of this program will begin with Ihe rn-st billing cycle my enrollment or rate ctiange is contirmad wth Dominion East Ohio ('DEO") and wHl continue 
through my June 2011 billing cyde ("Pfimary Term") and automalicaliy continue month^o-monlh ('Secondary Tenn") therealter until canceled by notice as provided 
by this Agreement Interstate Gas Supply. Inc. {"IGS Energy'} will supply the commcxlity portion of my natural gas and DEO will be my Natural Gas Distribution 
Company ("NGDC"). Wittiin 3 business days of erifoHmant, IGS Energy will notify the NGDC to oansfer my gas Esn/ica. Due to the volatility ofthe gas market. tGS 
Energy resenres the rtghl to discontinue this ccHitrad any time before enrollment. If I am currWHly an IGS Energy customer. IGS Energy reserves (he right to not 
accept or rescind this enrollment or to require me to pay the applicat^e canceltalion fee for nny axtsting program to be eligible for this program 

My Price. Starting with my riist biHing cyde on Ihis program through my June 2011 baling cyde, my price will tie $5.9S per MCF each t>dling cycle Thereaner my 
price will be as detailed below. My price does not indude applicable taxes and/or HGDC dfwges, which will l>e bitted by ttie NGDC. I am responsible for all charges 
assessed by the NGDC for gas transportation and all other applicable NGDC d i r g e s . wNch are not induded in my price. 

Renewal Price and Tenn: Beginning with my July 2 0 i i billing cyde and ttiersaftv. fiw agreement with IGS Energy will automatically renew on a monih-to-month 
basis, unless (GS Energy fH-ovides me with ndice of a different term or terms, at a monm-to-nwnth variable rate caictlafed by tafeiny (he applicable closing NYWFX 
setttement price and adding an amount not to exceed $3.90 per MCF This (Kk» does nrt Include utility dislribulion charges, taxes or other applicable NGDC 
charges. IGS Energy resen/es the right to make changes lo the terms of this Agraement, including price and pricing nrelhodology and term for any Secondary 
Term(s). tf I do not cancel al that time, this Agreemenl will continue at nny new n^ced prtce anrt termE for the Secondary Term. IGS Energy reserves the right to 
lower my price at any lime for any month or months and thereafter reUjm my fMloe to l t » last noticed price, wiihoul pra^iding me with nottce of either 

Rescission Period If I am a new ctislomer then this Agreement may be reacbuted by nm wUh no cancellation fee by: (1) contacting tne NGDC in writing or by 
telephorw at the number provided on the confirmation notice wiWn 7 bueine^ days from the post-ma-k date of the confirmation notice serit by the NGDC 
{"RescissionPeriod"),or(2)contacttnglGSEnergyin wnting or by trtephone witiiin S) days ofeorollment with IGS Energy on this prograTi ("CancellatiDn PericxJ"). 
If I am an enisling customer I will not receive a confirmation notice from tfie NGDC but, in Ihe event I deciria lo rpscind enrollmanl m inis Agreemenl during the 
Rescission Period, I wiB be retumed to my previous Agreermnt wiUt IGS Emrgy wAhoid penalty undei Inis Agceemeni 

Cancellation: During the periods described in Rescission Period above, there is no cancelfrtion fee to end this Agreement. Further, either party can cancel this 
Agreement at any other time, with no cancellation fee. by pravifSnfl no to l te the other. Canoellaiion notices pnDviOed after the NGDC deadline may result in an 
additional month(s) of service beyond the contract period alt the new fffiw, which I agree to pay. as the effective date of all cancellations are subject to NGDC 
guidehnes. lunderstandlhatif 1 switch my sen/ice to anotftefSuppKw or badt to flw NGDC. a NGDC switching lee rnayapply under (he NGDC s tariff and I may bR 
charged a price other then Ihe standard offer rate. 

Billing: For my convenience I will receive only one bill, which wll be issued by ttte NGDC each month and v«ll contain IGS Energy s gas pr!::e plus apolicable taxes 
and all ofthe NGDC's transportation and other applicable diarges, induding any late fees assessed by the NGDC I agree to continue to pay ihe NGDC for the entire 
gas bill under the NGDC's paymeni terms and condttions. I f tpay unds* the budget bill |»ymenl plan. I understand ihat this service' is available and will remain 
available. IGS Energy reserves the right to issue an invoice to me directly, such irwoiCB would contain IGS Energy's gas pnce and may also contain applicable taxes 
and all ofthe NGDtf's transportation and other aMJiicabte cfwrges, il lGSinvoicesmedirectlyandllall to pay wifliin the terms specified or Ifie invoice{s)a late fee 
of 1.5% per month on all past-due amounts will apply. The NGDC retains Ihe right to disconnect my servioe if I feil lo pay my invoices according to their Tariff rules 
and guidelines, without first relurring my natural gas service to the NGDC. IGS Energy may terminate this Agreement with fourteen (14) days written lolice should 
1 fail to pay the bill or meet any agreed-upon payment arrangements. I may request, al no charge, up to 24 months of my payment history lor services rendered t>y 
IGS Energy. IGS Energy will not release my social seci*-ity number or account number lo any ottier third party without rry affirmative written consent except for the 
purpose 0* enrolling my account or obtaining payment history I authoriM IGS as my agent to obtain my bHIing payment and usage history from the NGDC. 

AasignmBntThisconlractisassignableby IGS Energy without my consent subject only to required regulatory approvals. IGS Energy will use its best efforts to give 
the NGOC and nne thirty (30) days wrJMen notice prtor lo any assignment. 

ftegulatory The residential natural gas program is subject to ongoing Public Utflrtws Comnirsston trf Ohto ("PUCO") jurisdiction and I understand ihai if the 
residential program is lermtnaled or no longer availatde to me, this Agreement wSi be tenninated wBhout F^natty to either pmty 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding vdume or meifflinB, I should contact the KGDC at the number listed on their 
bill. For other questions ahoul pricing, I can contad the )CS choice department by phone weeHdaye from 6:00 a.m. to 5:(W p.m. EST ai 1-800-280-4474, by fax al 
1-600-584-4839, in writing al P O. Box 9060, Dublin, OH 43017, or through their web site.at www.tosenefigy.coni. M o , I can oontoct IGS through e-mail ai 
ch0tce@ig3energy.com. If my questions are nol resolved after I have called IGS, or for general uttKy InKKmabwj, residential and business customers may cell the 
Public Utililies Commission of Ohio {PUCOJ lolj free at 1-800-686-7826 or for TDD. TTY toll free at 1-800-686-1570, froin 8:00 a m . to 5.30 pm weekdays, or visit 
the PUCO website at www.puco.oNo.gov, or as othervrise specified by the Commission The Ohio Consumers Counsel <OCC) reoresftnls residenlial utility 
customers in matters tjefore the PUCO. Tha OCC can be contaded toil free al 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays cr visit www pickocc org 

Moving/Termlnatton: I understand that this contract will automatically terminate, without penalty, if I r^ocata outdde tha NGDC seivice territory, or if the requested 
sen/ice location is not served by the NGDC. Also, I understand that I have the right to terminate this Agreement, without penalty, if I relocate inside the NGDC service 
territory and the NGDC does not offer contrad portability. If I relocate within the NGDC service territwy with contract portabiiiEy at IGS Energy^ option thi? 
Agreement may continue for service at my new location. I agree that if I do not termtnate this Agreement as provided in thfe paragraph 1 grant ihe NGDC ir»e ri^ht 
lo provide IGS Energy with my account and rneler numt>er(s) fcwmy newktcabon and to transfer my contrad to my new tocation, if requested by iGS Energy, will 
also provide IGS with this information, tf iGS does not transfer this Agreemenl for service at my new location iirithin 90 days of relocation this Agreement will 
automatically tenniriate, I understand that lam not entitted to the pricing or service from IGS hereunderal my new locafion until such time as the NGDC accepts my 
enrollment with IGS Energy al my new location and/or transfers my contract to my new location and that ttw pricirw hortainder win net be extended for additicnat 
months that 1 was rwt with IGS unless agreed toinwnling by tGS Energy. Except aa provided in this Agreement, If IGSietur'is rr,e to (he MGDC's sales senj.ce 
this Agreement will terminate without penalty to me. 

Eligibility / Limitation of Liability I Jurisdiction: This Agreemenl ts lor residential arcl small commercial cijstf-...Tiers rn :hfi rjEO systen. By entering thi= 
Agreemenl, I represent and agree thai i"ie ar.count's) served by IGS Erergy under this Agceenrent is (are) res>dent.ai c siia:l conin-.er:;;ai 3cc:iLin1(sl on the DFzC 
'̂ VSt'̂ m IG^ En-^rgv rewr/es ihpp'«r.iu=,ivp riqh^ al .='nvl n-̂ e 1" tftrrriinate service locuston'.er iociations that consume mr̂ r̂  than 5DCJ0 MT-p t̂*r year 'i-'hirh inrlijaf"; 
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Gas transmission lines In Ohio raise 
concerns 
Ohio ranks 4th in nation in miles of pipeline 

Posted: 09/22/2010 

By: Ron Regan 

CLEVELAND - A 5 On Your Side investigation found Ohio ranks fourtli in the nation in miles of natural gas 
transmission lines. 

Records obtained from the Public Utilities Commission of Ohio shows seven major transmission lines criss-cross 
the state, while scores of other distribution lines actually run directly under entire neighbhorhoods. 

Earlier this month, an explosion rocked a suburban San Francisco neighborhood and investigators are looking 
into the role a high pressure transmission line may have played. 

In Northeast Ohio, Dominion East Ohio operates 19,000 miles of pipeline. 

Earlier this year, a PUCO report raised questions about Dominion's pipeline safety. Investigators found that the 
utilities computer system had a glitch. 

"What we discovered and what Dominion discovered was that some of their leak surveys did not transfer over 
corrrectly," said Peter A. Chase, PUCO Gas Pipeline and Safety Manager. "So in essence, what that meant was 
that they could not prove that they did the required leak surveys on those stretches of line." 

A spokesperson for Dominion said "no pipeline safety incidents were associated with this case." 

The utility also reported that all pipelines are "now in compliance." And while state regulators agree, they admit 
that some leak surveys were never verified. 

"Based on our investigation, we believe that they did the surveys," said Chase. "We did not look at every single 
survey area that was missed, but based on what we saw, we believe that was the case." 

But our investigation found the Office of Consumers' Counsel for Ohio, the agency that represents homeowners 
on issues like natural gas, raised serious concerns. 

"We think the commission should have taken a hard stance against the company," said Janine Migden-
Osstrander with the Office of Consumers' Counsel. 

She said requested leak survey documents were never turned over and that raised red flags. 

"Ultimately, the data that we got demonstrated that there was insufficient record keeping to verify all the actions 
that Dominion had taken to ensure pipeline safety." 

Records reviewed with federal Pipeline and Hazardous Materials Administration, PHMSA, show there have been 
9 significant incidents across Ohio involving major transmission fines in the last 10 years. 

Fortunately, no injuries, but corrosion, malfunctions and incorrect operation are being blamed. 

http://www.newsnet5.com/dpp/news/local_news/mvestigations/gas-transmission-lines-in-... 10/18/2010 

http://www.newsnet5.com/dpp/news/local_news/mvestigations/gas-transmission-lines-in
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Nationwide, PHMSA records show 265 significant incidents nationwide resulting in 14 deaths, 63 injuries and 
more than $152 million in property damage. 

http://www.newsnet5.coni/dpp/news/local_news/investigations/gas-transmission-lines-in-... 10/18/2010 

http://www.newsnet5.coni/dpp/news/local_news/investigations/gas-transmission-lines-in
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QDC NEWS/Money 
HOT TOPICS: 
Christine O'Donnell • Toyota Recall • 'Dont Ask' 

! SEARCI 

Home Video News Politics Blotter Health Entertainment Money Tech Travel World News t 

MORE MONEY: Foreclosure Freeze i Campbell's Soup Halal Controversy : Obama Earmarks Billions for Cops, Teachers i S 

Watch 
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WATCH: Penthouse 
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Home > Money 

Pipeline Blast Leads to Call for Greater Scrutiny 
Calif, lawmakers call for greater penalties, oversight of pipelines after fatal blast 

By DON THOMPSON Associated Press Writer 

SACRAMENTO, Calif. October 19,2010 (AP) 

Print RSS FONT SEE: A A SHARE: Email Twitter Facebook 

The Associated Press 

Post a Comment 

More 

James Ruigomez, right whose son, Joey, was Injured in the 
San Bruno pipeline explosion, testifies... • 
(AP) 

California lawmakers investigating a deadly 

pipeline explosion said Tuesday they may 

need to change state law to increase 

penalties when utilities ignore problems that 

lead to injuries or death. 

During a legislative hearing, lawmakers 

criticized the state's regulatory agency for 

not adequately overseeing decisions by 

Pacific Gas & Electric Co., the utility that 

owned the pipeline in the blast last month 

that killed eight in San Bruno, 

The state's largest utility had shifted money 

away from some high-risk repairs, including to the natural gas pipeline that exploded in the suburb 

south of San Francisco. 

Lawmakers said they also want to increase state oversight of utilities' decisions about which gas 

pipeline sections need urgent repairs or replacement. 

Lih 

W£ 

htlp://abcnews.go.com/Business/wireStory?id=l 1920350 10/21/2010 
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"We have some systemic problems here," said Sen. Mark Leno, D-San Francisco, chairman of the 

Senate Public Safety Committee. The hearing was held jointly with the Senate Energy, Utilities 

and Communications Committee. 

Lawmakers criticized PG&E for repeatedly shifting priorities concerning the pipeline near San 

Bruno, including whether and when it would be replaced. They also blamed state regulators for not 

scrutinizing PG&E's decisions. 

sponsored Links Legislators were upset that state regulatory agencies do not track 

utilities' changes in priorities for pipeline replacements or repairs, or 
Mortgage Rates Hit 3.25% i_ . * i *u i * -i ^« . • . r 
If you owe less than $729k you ^^en check to make sure the repairs are completed. Officials from 
probably qualify for Obamas the California Public Utilities Commission said they allow utilities to 
Refi Program 
www.seeRefinanceRates.com decide where to spend the money they receive from ratepayers. 

Aflac® Business "We kind of throw out money until some terrible tragedy occurs," 
Insurance 
Find Out How Afiac® Offers ^ '̂"^ ^®"' ^^^^ Florez, D-Shafter, noting that money for the repair 
The Most Options For Your had been approved by the commission, then put to another use by 
Employees' Needs. 
www.Afiac.com/Business the utility. State regulators, he said, seem to "cross their fingers" 

Buy a link her« and hops that Utilities will spend the money where needed. 

Sen. Rod Wright, D-lnglewood, said the Legislature should amend 

state law to require the commission to ensure that utilities follow through on repair or replacement ^ 

projects approved by regulators. Mc 

1 I 2 I 3 NEXT > 

Post a Comment 

Next Story: Live Camels, Recession Kill Glass Megachuroh 

sponsored Links 

Aflac® Business Insurance 
Find Out How Atlac® Offers The Most Options For Your Employees" 
Needs. 
www.Aflac.com/Buslness 

Buy a link here 

Print RSS FONT SIZE: A A SHARE: Email Twitter Facebook 

More 

Li 

Mortgage Rates Hit 3.25% B 
If you owe less than $729k you probably qualify for Obamas Refi Program H 
www.SeeRefJnanceRates.com 

C 

AARP® 50+ Auto Insurance S 
Over 50? You Could Save an Average $397* On AARP® Auto Ins From 
The Hartford. "̂  
AARP.TheHartford.com 

Fo 

I 

http://abcnews.go.com/Business/wireStory ?id=11920350 10/21/2010 
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The Columbus Dispatch 

17,000 Columbia Gas customers liave possibly 
defective lines 

No leaks have been found, but company will inspect them 
Tuesday, September 21, 2010 09:02 AM 

BY DAN GEARINO 

The Columbus Dispatch 

IWore than 17,000 Columbia Gas of Ohio customers have gas lines that the company says may be 
defective, though no leaks have been found. 

Columbia will inspect for the leaks over the next few weeks. The company is also investigating whether 
there is an elevated danger that the pipe will deteriorate more quickly over time. 

The problem stems from irregularities in the plastic pipe that runs from the company's disthbution lines 
to homes and businesses, said spokesman Ken Stammen. The piping, which is 1 inch in diameter, 
was installed between November and August. This would include new construction and some pipes 

replaced during that time period. 

Columbia installers discovered last month that the pipe has an inconsistent thickness, which raised 
concerns that it may be vulnerable to leaks. 

"We don't believe there's an immediate safety issue," Stammen said. 

A total of 17,600 Ohio customers are affected, which is about 1 percent of the company's 1.4 million 
customers in the state. Columbia's parent company installed the pipe in 28,300 homes and businesses 

across five states including Ohio. 

The pipe is made by Polypipe, a Texas company. Since learning of the problem, Columbia has 
switched to a different supplier. 

Polypipe and Columbia have begun separate investigations about the long-term stability of the pipe. 

For now, inspectors have spent several weeks looking for leaks that might have already begun. This is 
done with a handheld detector, and involved walking around the customer's house or business. 

dgearino@dispatch.com 

http://www.dispatch.com/live/content/local_news/stories/2010/09/21/21-pipes-gas.html7si... 9/21/2010 

mailto:dgearino@dispatch.com
http://www.dispatch.com/live/content/local_news/stories/2010/09/21/21-pipes-gas.html7si
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The Columbus Dispatch 

Columbia Qas dealing with defective pipe 
Wednesday, September 22, 2010 02:53 AM 

BY DAN GEARINO 

THE COLUMBUS DISPATCH 

Defective plastic pipe has raised fears of natural-gas leaks that could affect as many as 17,600 
Columbia Gas of Ohio customers. 

The concem stems from recentiy installed shipments of 1-inch plastic pipe that carries gas 
underground from transmission lines to individual customers. 

Columbia discovered in June that some ofthe material, made by PolyPipe of Gainesville, Texas, had 
an inconsistent thickness, which could increase the chance of leaks after installation. 

Yesterday, Columbia said that it has checked 98percent ofthe affected households in central Ohio and 
found no leaks. Statewide, it has checked 70percent of affected households, also finding no leaks. 

Columbia has not decided whether it will take the costly step of replacing the pipe. For now, it has 
switched to a different supplier. PolyPipe officials could not be reached for comment. 

"We don*t believe there's an immediate safety issue," Columbia spokesman Ken Stammen said. 

The defective pipe was installed between November and August, almost all for new construction or 
replacement, with the work done by Columbia and subcontractors. 

The 17,600 customers affected in Ohio represent a little more than 1 percent of all Columbia customers 
in the state. In addition, the pipe was used by Columbia's sister companies in four other states -

Pennsylvania, Kentucky, Maryland and Virginia - affecting a total of 28,300 customers, including those 
in Ohio. 

Columbia found one instance of the defect in late June and spent the next few months trying to 
determine the extent ofthe problem, Stammen said. 

By August, PolyPipe had isolated the problem to one factory, which helped Columbia to know when 
and where the defective pipe had been installed. 

On Aug. 17, Columbia notified the Public Utilities Commission of Ohio. Neither the company nor 
regulators notified the public. 

http://www.dispatch.com/live/content/business/stories/2010/09/22/columbia-geis-dealing-w... 9/22/2010 
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Stammen said that the company decided to wait on notifying the public because the problem was not 
an immediate danger and the company did not yet have answers to the questions that would follow. 

"We would run the risk of creating undue fears and panic," he said. 

The situation was revealed in Tuesday's edition ofthe Pittsburgh Tribune-Review, arriving at a time of 
high awareness ofthe danger of gas leaks. 

On Sept. 9, a gas leak led to a fireball and several deaths near San Francisco. That explosion involved 
a 30-inch distribution pipe, which is much larger than the pipe involved in Columbia's problem, 

Stammen said. 

Shana Eiselstein, a PUCO spokeswoman, said her agency has the option to intervene but has not 

done so. 

"From our point of view, this is an issue between Columbia Gas and PolyPipe," she said. 

That included the decision about when to notify the public. 

Meanwhile, the PUCO did notify a federal agency, the Pipeline and Hazardous Materials Safety 
Division, part of the U.S. Department of Transportation, Eiselstein said. 

Columbia will continue to inspect for leaks in the next few weeks, with company employees walking 
around outside buildings with a hand-held detector. The company also has begun a separate 

investigation about the long-term stability of the material. 

The office ofthe Ohio consumers' counsel is monitoring the situation and will pay close attention to 
who covers the cost for any repairs, said spokesman Marty Berkowitz. 

"The consumers ought to be held harmless," he said. 

For now, Columbia doesn't know whether any repairs will be necessary. 

dgeari no@dis patch. com 

Subscribe to TheDispatdt and SAVE! 
* Every day - S&ve 2S% off the retail pnce 
'Thuf&jn ^ Save 20% off the retail price 
- feim^ay - An avefage of over S200 in coupons «ach we€ki 

Already a subscriber? Enroll in EZPay and get 3 free gift! Enroll now 
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UGI Energy Services, Inc. 
Weekly Gas Market Watch 

Issue Date: October 1, 2010 

Ph: 800-427-8545 / www.gasmark.com 

Since our last report, the OctIO NYMEX contract fell $0,182 per Dth Closing at $3,837 on September 28, ttie new prompt 
month, Novl 0 lost $0,284 settling at $3,872, the Novl 0-Mar11 NYMEX Strip Average fell $0,243 to $4.172 and the Apr-
Octl l NYMEX Strip Average decreased $0,151 to $4,372. On September 27, Reuters reported "The 12-month futures 
strip slid 9.9 cents to settle at $4,227 per million British thermal units on Monday, eclipsing the recent low of $4,273 set 
on Aug. 27 and the lowest strip settiement since Dec. 9,2002, when the average stood at $4.171". As of September 30, 
the National Weather Services' 6-10 day temperature outloolc for the Northeast and MidAttantic regions is projecting 
normal while their 8-14 day is showing a mix of below and normal. The September 21 Commitment of Traders report 
shows non-commercial traders net short 183,113 vs. 178,630 the week before and commercial traders net long 148,751 
vs. 145,194 in the prior week. On September 24, the natural gas rig count was reported at 967-15 less than the week 
before but 257 above this time last year. The storage report for the week ending September 24 reported an injection of 
74 Bcf which compares to 65 last year and 67 for the 5-year average. Gas in storage is now 3,414 Bcf-166 t)elow last 
year but 202 greater than the 5-year average. As of September 24, reported crude oil stocks at 357.9 mbs are 19.5 above 
last year's level after decreasing 0.5 mbs from the week before while distillate stocks at 173.6 mbs are 2.5 mbs above a 
year ago after decreasing 1.3 mbs since the prior week. 

NYMEX Natural Gas Data 
Natural Gas Futures 

($/Dth) 

Current Change 
Month Settle From 

9/30/2010 9/23/2010 

Nov, 2010 $3,872 -$0,284 

Dec, 2010 $4,122 -$0,252 

Jan, 2011 $4,294 -$0,242 

Feb, 2011 $4,313 -$0,230 

Mar, 2011 $4,259 -$0,207 

Apr, 2011 $4,220 -$0,179 

Way, 2011 $4,255 -$0,167 

Jun,2011 $4,316 -$0,153 

Jul, 2011 $4,387 -$0,141 

Aug, 2011 $4,435 -$0,137 

Sep, 2011 $4,457 -$0,138 

Oct, 2011 $4,535 -$0,138 

Nov, 2011 $4,775 -$0,120 

Dec, ̂ 1 1 $5,068 -$0,109 

Jan, 2012 $5,255 -$0,112 

Feb, 2012 $5,224 -$0,104 

Mar, 2012 $5,093 -$0.09G 

Apr, 2012 $4,858 -$0,044 

May, 2012 $4,857 -$0,042 

Jun,2012 $4,888 -$0,038 

Jul, 2012 $4,935 -$0,036 

Aug, 2012 $4,972 -$0,037 

Sep, 2012 $4,991 -$0,038 

Oct, 2012 $5,067 -$0,040 

NYME> 

20 
$14,000 i 

$13,000 -

$12,000 -

$11,000 -
t i n ftfto -
$9,000-

$8,000-

$7,000 -

$6,000 -

$5,000 -

$4,000 

$3,000 

$2,000 
1 

C Natural Gas 12-Month Strip, September 30,2010 

06 2007 2008 2009 2010 

J \ 1 ifi 1 
1 IM \ 

\ !L \u / \ j 
W"*̂  w / \ J l j(/*\/''̂ ^*A^ JW IT \ i 

\p^\Jf w\ji^^f\J \^i^ 
\k 

\f\w M \ J \ j \ j ( ^ \ _^iV 
f̂rV V V v ^ \^ 

SAORSi 

F M M J J S O N J F M M J J S O N J F M M J J S O D J F A M J A S O D J F A M J A S 
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NYMEX Averages $/Dih 
Cunent 12-Month Strip $4,289 

Last Month (08/31/2010) $4.502 

1-Month Change ($0,213) 

This Year 

Summer, 2010 $^.178 

Winter 2010-2011 $4,172 

1 Year Forward 

Summer. 2011 $4,372 

Winter 2011-2012 $5,083 

Winter = November through Mamh 
Summer = AprU through October 

Summer SOW average indudes settte price hrAprU, 
May, June, July, August, SGptember& OctGber20W 

1 

http://www.gasmark.com


other Indicators 
6-10 dav Temperature Outlook, October 6.2010 to October 10.2010 Commitment of Traders, NYMEX Natural Gas Futures 

Report Date Septemt^er 21,2010 
Long 

Soune: NQAA-NatianatWflaH«t^NtoiSf30f201Q 
SoUlnes-Kpiobabityof 
(A.)b(iveQr(B)sk>wnKRial >« - ^ 

Natural Gas Rig Count as of September 24,2010 

Non-Commerciaf 
This Weak. 09/21/2010 
l_ast Week. 09/14/2010 
l_ast Year, 09/22/2009 
Commercial 
This Week, 09/21/2010 
l_ast Week, 09/14/2010 
l_ast Year, 09/22/2009 

Oper) Interest 
This Week, 09/21/2010 
Last Week. 09/14/2010 
Last Year, 09/22/2009 

107.926 
113,299 
79,537 

385,137 
379,861 
321,950 

Amount 

Short NetAmt. Net% 

291.039 (183,113) -45.9% 

291.929 (178,630) -44.1% 
243,345 (163.808) -50.7% 

236,386 148.751 23.9% 
234,667 145,194 23.6% 

198,531 123,419 23.7% 

Change 
Amt. 

Change % 

817.004 
821,716 

710,301 

-
(4,712) 

106,703 

-
-0.6% 

15.0% 

SoHoe: ComnwiilyFiAures Trading CommlsstoB 

Working Gas Storage, Week Ending September 24,2010 
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\f 
SoufCff EIA 

This Week 3,414 

last Week 3,340 

Changs, In ject 74 

Last Year %m 

5-Year High 3,580 

5-Year iJiw 2691 

S-YearAvg. 3,212 

S-Zear Range 

Liquid Fuels 

$/GaL $/Dth 
# 2 Off- NY, NY Spot Price, 7.22 Gallon / Dth 

This Week, 09/21^010 $2,093 $15,108 

last Week, 09/14/2010 $2,106 $15,205 

Last Year, 09/22/2009 $1.775 $12.816 

Change 

($0,097) 

$2,292 

Propene- Mont Belvleu, 7:< Spot Prfce. 10.93 Gallon / Dth 

ThlsWeei;,QW21ffl010 $1,141 $12,474 

Last Week, 09/14/2010 $1.135 $12,406 $0,068 

last Year. 09Q2/2009 $0,983 $10.739 $1.735 

$ / BbL $ / Dth Change 

#6 Oi i - Atianlic Coast 1 % Spot Barge Prtce, 6.67 GaHon / Dth 

This Week. 09/21/2010 $72,150 $11,458 

Last Week. 09/14/2010 $72,675 $11,541 ($0,083) 

Last Year, 09/22/2009 $64,675 $10.271 $1.187 

Source: EIA and Platts 

Weekly Uquid Fuel Prices through September 21,2010 

—•—#2(M —D—Propane 

Graph Range: Janutffv 2007 ttirough Prasenl 

iOil 

This information is pmvidedfor the convenience of our customers and polenlial customers. Any reconuaendations, opinions, or it^ormaiion provided by UGI Energy Seivices as to 

market conations or pricing trends is based on its ifesi judgment and are not to be conadered guaiantees at this lime or in the future. This document is confidential and pmptietary. 
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Hofne I About Us | Contact Us | H^p & FAQs | Your Accouni | Subscription & Renewal 

Metaionixs.com 

NaUjra) Gas Services 

• Acfive Price Chart 

• Hlst(»1caf Prices 

Site Navigation 

• MyMetaiPnces 

• Primaiy hte^ls 

• Scrap Metals 

• Hnlsh Product 

• Energy 

• Plasdcs 

• News 

Toote & Calculators 

• Alloy Calculatn 

• Currency 

• Weight Cwivwter 

• LMEFX History 

Educafiflii & Unkfi 

The Exchaiges 

LMBCOMEX Specs 

Scrap Speclffcations 

Martcet Htriidays 

Metals Art Gallery 

Logo Museum 

Contact Info 
MelalPrices.conn 
P.O. Box 3050 
Basalt. CO 81621, USA 
Rm»:+1(970)927-8595 
Fax: +1 (970) 927-SSg7 

SITE PREVIEW: This page contains the previous day's prices (ur^il market close). 
Current metal prices and news are available vnth a suttscriptjon. 

SUBSCRIBERS CLICK HERE TO LOG IN. 

15:33:32 GMT | 11:33:32 NewVork j 16:33:32 Lwidon | 23:33:32 Shan^iti 

Natural Gas 

O(^20M'Sep 2010 

iTTll 
Natural Gas S/mmBTU 

Cash 30 Sep 10 3.S7 

Natural Gas Prices B MonOis 

HibtrriOu 

Nature Gas Prices 1 Year 

HabinriGH 
I l iet i l tar-I I IMiaTl l 

Natural Gas Prices 5 Years 

IMwalQM 
SCHM'iMneTtf 

6 More Charts Available Below 
Natural Gas Mark^ Analysis (GMT) 

OlOct 13:37 US GAS: Futures Fail On Mild Weather, High Inventories (Dow Jones) 

Reutm^ & Dow Jones Naturai Gas News (GMT) 
30 S ^ 21:39 Caterpillar to raise (Hices (Reuters) 
2BSqp 14.W USCDn1eTem:sBoanl:SeptUSConsumerConnderK»tndexFan8...(DowJanes) 
IMctfe Natural Gas News 

Public Natural Gas News (GMT) 
28 Sep 14:00 Japan PM's dilBmnia: stimulate economy or s l a ^ pid^Nc debt (The Australian) 
Mora Public Na&jral Gas News 

Natural Gas Tat^es 
Natural Gas Settles Summary 

Print VaralQii 

Natural Gas Settles 

NYMEX Naturai Gas Summaiy US$/mm8TU | 

lYear 

lYear 

?Year 

Winter 

Simmer 

Winter 

Summer 

TemtfStrtp 

Nov10 -0c l11 

Nov 11-Oct 12 

Nov 10-Oct 12 

Nov 10-Mar 11 

Apr10-Oct11 

Nov 11-Mar 12 

Apr12-Oct12 

30 Sep 

4.2888 

4.9986 

4.6437 

4.1720 

4,3721 

5.0830 

4.93B3 

29 Sep 

4.3276 

4.9983 

4.6629 

4.2258 

4.4003 

5.0908 

4.9321 

* t ' 

-0,0388 

0.0003 

-0.0192 

-0.0538 

-0.0282 

-0.0078 

0.0062 

M«talprlc«8.com | 

NYMEX Hatut^ l Gas Sett les u3DnAMBTu{ 

Month 

Nov 10 

Dec 10 

J a n l l 

Feb 11 

Mar 11 

A p r i l 

30 Sep 

3.87 

4.12 

4.29 

4.31 

4.26 

4.22 

29 Sep 

3.98 

4.18 

4.34 

4.35 

4.30 

4,26 

+/-

-.09 

-.06 

-.05 

-.04 

-.04 

-.04 

Open Int 

219709 

78245 

110204 

30282 

54577 

59051 

® Site t^dates 

New Iron Ore Prfdng - 27 Sept 10 
The Steel Index {T5^ 
6GX AsfaCtearS 
Click For DBlalls 

Current Market 

LMEAIum 

LME Copper 

LME Nickel 

LME Zinc 

LME Tin 

LME Lead 

CMX Copper 

CMX Copper 

CMX Gold 

CMX SHver 

NMX Crude Oil 

3 Mo 

3 Mo 

3 Mo 

3 Mo 

3 Mo 

3 Mo 

Dec 10 

Mar 11 

Oct 10 

DeciO 

Now 10 

+ D^7% 

+ 1.33'!̂  

+ L'lS^ 

* 123% 

+ 3 09% 

f0.75«i 

+ 0.73% 

+ 091% 

*• 0.74% 

+ 1,37% 

+ 0.78% 

Mobile Website 
> CLICK FMl TOUR 

FREE Charts i 
FOR YOUR WEBSITE 

P r ^ a r y Metals LJst 

Aluminum 
Antimony 
Arsenic 
Beryllium 
Bismuth 
Cadmium 
Chrome 
Cobaft 
Columblum 
Copper 
Gallium 
Germanium 
Gold 
Haitilum 
Indium 
Iridium 
Lead 
Magnesium 
Manganese 
Mercury 
MolytKlenuffl 
Nickel 
Ntoblum 
Patlacflum 
Platinum ^ 
Rhenium 
Rhodium 
Ruthenium 
Selenium 
Silicon 
Sliver 
Tantalum 
Tellurium 
Tin 
Titanium 
Tungsten 
Uranium 
Vanadium 
Wolframite 
Zinc 
Zirconium 

Scrap Metals List 

Scrap Aluminum 
Scrap Brass 
Scrap Cobatt/Nicke) 
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May 11 

Jun11 

J u M i 

Aug 11 

Sep 11 

O c t l l 

Nov 11 

iDec l l 

i Jan 12 

j Feb 12 

Mar 12 

Apr 12 

May 12 

Jun12 

Jut 12 

Aug 12 

Sep 12 

Oct 12 

Nov 12 

Dec 12 

Jams 

Feb 13 

Mar 13 

Apr 13 

4.26 

4.32 

4.39 

4.44 

4.46 

4.54 

4.78 

5.07 

5.26 

5.22 

5.09 

4.86 

4.86 

4.89 

4.94 

4.97 

4.99 

5.07 

5.25 

5.48 

5.64 

5.59 

5.43 

5.06 

4.29 

4.35 

4.41 

4.46 

4.48 

4.56 

4.79 

5,08 

5.26 

5.23 

5.10 

4.85 

4.65 

4.68 

4.93 

4.97 

4.99 

5.06 

5.25 

5.48 

5.63 

5.67 

5.40 

5.04 

-.03 

-.03 

-02 

-.02 

-.02 

-.02 

-.01 

-.01 

0 

-.01 

-.01 

.01 

.01 

.01 

.01 

0 

0 

.01 

0 

0 

.01 

.02 

.03 

.02 

20228 

9458 

8721 

8326 

8227 

28233 

8367 

15600 

18997 

5725 

15136 

13804 

3631 

1982 

2205 

2191 

1813 

3408 

2082 

7195 

3161 

1337 

2276 

2681 
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Natural Gas Price Charts 
(Click on any chart to publish it on your website) 

Natural Gas Prices 90 Day 

NBturMGas Spot 90 Days -iAnniRTli 

Natural Gas Prices 6 Month 

Natural oasspfft 6 Mnnllis (•inmDTU^ 

Natural Gas Prices 1 Year 
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Natural Gas Prices 2 Year 
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Natural Gas Prices 3 Year 
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Natural Gas Prices 5 Year 
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Scrap Columblum 
Scrap Copper 
Scrap Hastelioy C 
Scrap Hastelioy X 
Scrap Inconel fiOO 
Scrap Inconel 625 
Scrap Inconel 718 
Scrap Molyttdenum 
Scrap Niobium 
Scrap R Monel 
Scrap Stainless 18-8 
Scrap Stainless 316 
Scrap Stainless 400 
Scrap Steel/Iron 
Scrap SteelBmarker™ 
Scrap Steel RMDAS™ 
Scrap Tantalum 
Scrap Titanium 
Scrap Tool Steels 
Scrap Tungsten 99.9% 
Scrap Tungsten 
Carbide 
Scrap Waspaloy 
Scrap Yellow Brass 

Finish Product List 

Brass / Bronze ingot 
Pipe and Tube 
Coppffl' 
Stainless Flat Railed 
Stainless Flat 
Stainless Long 
Steel Flat 
Steel Lj>ng 
Stainless Surcharges 
LME Steel Futures 
NYMEX Steel 
Futures 
SHFE Steel Futi^es 
Ste^BwKhmarker 
Steel Dow Jones 
Titanium 

Energy List 

Coke 
Crude Oil 
Natural Gas 

' Top of Page ' Email Us * Bookmark Main Page 
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Metals List 

LME 

LME Aluminum 

LME Copper 

LME Nicket 

LME Lead 

LME Tin 

LME Zinc 

LME f^astics 

NYMEX/COIMEX 

COMEX Copper 

COMEX Aluminum 

COMEX Gold 

COMEX Silver 

NYMEX Platinum 

NYMEX Palladium 

NYMEX Uranium 

NYMEX Crude Oil 

NYMEX Natural Gas 

SHFE 

SHFE Copper 

SHFE Aluminum 

Primary 

Aluminum 

Antimony 

Bismuth 

Cadmium 

CIvome 

Ct^alt 

Coiumbium 

Copper 

G^man ium 

Gold 

Indium 

Lead 

Magnesium 

Manganese 

Mercury 

M o l ^ d a n u m 

Nickel 

Palladium 

Platinum 

Rhenium 

Rtiodium 

Ruthenium 

Selenium 

Silicon 

IVIetalPrices.com Description Of Services 

Try our FREE Site Preview or Subscribe now 

IUIetalPrices.com Mission 

MelalPrices.com is a metal pricing utility. The service is spedfically targeted to anyone responsible 
for tracking the raw material value of any melal product. Industries we serve are mills, fcxindries, 
service centers, fabricators, torge siiops, mai^ine straps, mining producers, sra^p processors, 
tradeis, researchers, and the financial industry. Our primary function is to publish prompt, accurate 
melal prices in a useful tomnaL 

MetalPrices.com is a licensed vendor for: 
• LME (LondCHi Metal Ext^ange) 
• NYMEX (New Yoric Mo^n t i l e Exciiange) 

• COMEX (New York Commodities Exchange) 
• SHFE (Shanghai Fukires Exchange) 
• Dow Jones Metals News 
• Reuters Metals News 

Description of Services 
Reliable Price Reporting 

Since 1995, MetalPrices.com has committed to provkling accurate, 
impartial, multi-sourced prices to the marketolace. In addition to Live Feeds 
from the public exchanges, we publish prices for over 400 privately traded 
metals. 

Read our Price Sourcing Statement 

Easy- to-Use 
* View prices by metric tonnes (MT). gross tons (GT). kilograms (KG), or 
pounds(LB) 
* View LME and NYMEX/ COMEX live feeds in 51 cun^ncies 
• Each metal has a main page with metal-specific news & prices 
• Historical database and charts instantly ready tor presentation 
LME and COMEX L ive Feeds Qual i ty Cont ro l 
We have multiple feed sources to ensure data integrity and availability 

IVIobile Access for Convenience 

Mobi le Internet Pages 
Access a current snapshot of vA^sl'9 happening in the metal markets — anywhere. 
A mobile vej^on of our site has been deigned spedHcally tor readabHity on small screens 
of any web-enabled device 

Text Messag ing 
Configure your account to receive text messages with LME and/or NYMEX/COMEX prices. 

Pr ice Ater ts 
Subscribers have access to setting their own price alerts on the LME and NYMEX/COMEX. 

Tools and Calculators 

Al loy Calcu la tor® 
This custom software allows you to took up Ihe chemical analysis of a 
complex alloy and calculate ite total value based on the price of each 
element contained. Track your own custwn alloy group. Research the 
historical raw material value of the alloy by date range.. The tool calculates 
the intrinsic and scrap value, and has other features to calculate costs and 
surcharges. 

CURRENT SUBSCRIBERS 

3H 
A. M. Castled Co. 
A.B.P. Stainless Fastener Co. 
A.D.TUBI INOSSIDABIU SPA 
Americsn !ror> & Metal Montreal 
A.L. Hansen 
A.O. Smith Corp 
A.S.O Sidemrgica SRL 
A-Brite Plating.com 
Aero Mfg. Corp. 
Aerojet 
Airbus 
AK Steel Corporation 
Alcan Pechlney 
Alcoa 
A lane Tnt-amal-inrisil 

Histor ica l Database 
Look back In time to research a price by day, week or month for every metal 
we report. 

Custom Charts 
Create a custom chart tor any date range. Compare up to three metals at 
once. Charts are fbnnatted to be presentation - ready. 

' l A 3 - » t 
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r f i« 
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http://IVIetalPrices.com
http://IUIetalPrices.com
http://MelalPrices.com
http://MetalPrices.com
http://Plating.com
http://www.metalT)Tices.com/introductioTi/descrintion


Page 2 of 2 

Silver 

Tantalum 

Tellurium 

Tin 

Titanium 

Tungsten 

Vanadium 

Wolframite 

Zinc 

Scrap 

Aluminum 

Copper 

Iron 

Stainless (18/8) 

Stainless 316 

Stainless 410 8. 430 

Brass & Bronze 

Titanium 

Tungsten Carbide 

Tungsten 99.9% 

Molybdenum 

Coiumbium 

Cobalt/Ntokel 

Tantalum 

Miscellaneous 

Intl Currency 

Stainless Steel Coil 

Hot Rol l^ Steel 

Cold Rolled Steel 

Bronze Ingot 

Multi-Sourced Metals News 

Daily Dow Jones and Reuters Metals News 
MetalPrices.com combines Dow Jones and Reuters to bring you 
ttie best m^ ls articles from around the world. 

Today's "Market Talk" from Dow Jones 
This special service is a series of single paragraph commentaries sent 
throughout the day direct from the trading flocff of the LME and NYMEX/COMEX. 
In a typical day of trading, Dow Jones produces torty "Market Talk" commentaries. 

Hand-Selected News 
Our collection of articles from public sources is hand^Dicked for quality and relevancy by 
our own veteran industry reporter. 

News Archhre 
Research our historical database for metal torecasis and financially related articles. 

Broker Reports 
The d^ly and montt^ commentaries provides maricet insight and analysis from MF Gtobal and Fortis Bank- authored by Virtual Metals. 

Price Sourcing Statement 

Gath«ing prices tor privately traded metals Is an art. We must evaluate the reliability of price contributors 
and make a judgment about the final low and high price range to publish. 

"Privately traded metals' are defined here as metals purchased and sold privately tietween companies tor 
physical defivery. These metals are not traded on putdic exchanges like the LME or NYMEX/COMEX. 
MetalPrices.com reports over 400 privately traded metals. 

Since 1995 we've developed a network of reliable price cwitributors who believe accurate transparency is 
In the best interest of all parties — both buyers and seDers. We poll prices from mutbple contributors by 
telef^one until the final price range is dear to us. 

The senior management of MetalPrices.com has mwe than 75 years of accumulated experience in the metal 
business. CHjr career responslblllflas Included Itie direct purchase or sale of over 5,000,000 tons of steel, stainless 
steel, aluminum, copper, and co^^er based alloys and related elements. 

NegotiaGng and writing contracts for all these b^nsactions educated us to under^nd the nuances of buying 
and siting metal. Theretore we know when one of our price contributors is "exaggerating ther book" 
and when to apply judgment to the price range. 

Recent attempts have been made to eliminate judgment by creating a neubal data collection process tor 
conbibutofs to submit actual purchase and sales ccHibacts. These have had limited success because: 1)Most 
metals companies prefer to keep ttieir bu^ness contracts private and out of the hands of a third party; 
and 2) Any company could submit telse documents. 

Public exchanges like the LME and CCMEX present Hie best model to exclude judgment from the price discovery 
process. However, only 12 out of over 400 metals reported by MetalPrices.com are publicly traded. 

In our (pinion, applying judgment to the price discovery process remains today the best method to detemiine 
privately traded metal prices. Our experience in making Informed, accuratejudgments is one of the 
most inrqsortant values we offer to MetalPrices.com subscribers. 

Try our FREE Site (̂ review or Sifttscribe now 

Back to Top 
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Natural gas prices at 5+ year lows; what does that mean for 
choosing a gas supplier? 

A A A SHARETHIS 
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Posted; 10:37 AM 
Last Updated: 4 hours and 11 minutes ago 

By: Jenn Strathman 

CLEVELAND - The slowdown in the manufacturing 
industry means there is a surplus of natural gas. 
This will give consumers a price break for this 
winter's home heating season. The Public Utilities 
Commission of Ohio (PUCO) said prices are at 5 to 
7-year lows right now. 

"The price is a market price and it's driven by market 
factors so right now we are seeing things relatively 

low but you never know what could occur in the next few months that could 
change that," PUCO Spokesman Shana Eiselstein explained. 

Click here to see Dominion East Ohio rates since 2007 

Click here to see Columbia Gas rates since 2007 

Click here to see Vectren rates since 2007 

Click here to see Duke Enerav rates since 2007 

Gas Choice 
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Consumers in Ohio have a choice to make. They can keep the price currently 
offered by their gas company, or they can lock in a price with a different 
supplier with the Gas Choice Program . 

It's a program that allows for gas competition. Consumers can shop for a 
supplier much like they shop for a good price on clothing or electronics. It may 
Increase competition, but is it also increasing confusion among consumers? 

We asked state regulators to show us the calls they get about the program. 
We got 4,290 pages of documents. We poured through them to warn you 
about potential problems. 

Top issues: cancellation fees and competitive offers 

"Some of the choices I don't understand," Cleveland resident Hlldry Williams 
explained. 

Williams learned the hard way that being an un-informed consumer can cost 
you money. 

"The representative came around and knocked at the door and insisted to see 
my gas bill," Williams explained. 

Williams said the door-to-door salesman made the Choice Program seem 
easy and talked her into a contract. A few months later, Williams said her bill 
doubled. 

"The gas bill was $469. My house payment is just a little bit more than that," 
advertisement , . , • „ - . • ^ 

Williams explained. 
Hildry bought a programmable thermostat and dropped the temperature at night. That didn't drop her bill. 
Williams looked at her bill, and she noticed the price her supplier was charging for gas was awfully high. 

"When my contract expired, I went into a variable rate. That was not explained to me not at all, so I was 
very upset," Williams explained. 

We found Williams is one of 1,968 Dominion East Ohio and Columbia Gas customers who contacted state 
agencies about the Gas Choice program tjuring the last 3 years. 

The Ohio Consumers' Counsel saw an increase in calls after Dominion East exited the merchant function 
in 2009. Customers were confused about the mailing and didn't know how to choose a supplier if they 
chose that option. 

According to PUCO, the top issues to their agency were cancellation terms and fees followed by 
questions about competitive offers. 

"Customers should not feel like they are getting scammed," Eiselstein explained. 

PUCO defends the program and said it saves consumers money. The state's regulator reminds 
consumers to make smart choices, and to avoid making a decision based on marketing material. 

"The suppliers are in the business to make money so obviously they take whatever marketing tacttes they 
need year to year," Eiselstein said. "It doesn't mean that is wrong at all. They are in the business to make 
money and they are certified by us as reputable suppliers." 

While the marketing made Williams angry, she didnl let one supplier spoil her feeling for the whole 
program. 

"Don't stop with because I'm confused I'm not going to do anything. Get that better rate for yourself," 
Williams said. 
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Shopping for a supplier 
We found some callers to the Ohio Consumers' Counsel (OCC) didn't know how to find that better rate. 
Some didnl even know who supplied their gas. 

The first tip ~ don't fall for a door to door salesman's pitch. 

"The last month I've had three different companies come to the door telling me what my neighbors locked 
in and how much they saved them. When I talk to my neighbors they don't know what I'm talking about, so 
don't listen to that stuff. It's not true," Williams explained. 

PUCO also has a warning. 

"They should get the information from the sales representative, and say they want to do some checking 
and that if they are interested they will call back to sign up for the offer," Eiselstein said. "We certainly 
never encourage individuals to supply their account number or any other personal information." 

PUCO updates the offers weekly for all certified suppliers and posts them in an Apples to Apples Chart. 

"It was a roadmap for me. It gave me options," Williams explained. 

Some customers called PUCO after they realized the listed rates are promotions or apply only to new 
customers. So Williams calls every company and asks specific questions about the deal. 

Ask If it's a fixed or variable rate, ask about the contract length, find out what happens when the contract 
is over, and find out if there is a cancellation fee if you find a better rate somewhere else. 

When Williams has those answers, she looks on her bill to see her 
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Rate Comment 0 0 

"The entire thing here is a scam. There 
was never any good reason to part out 
energy suppliers and is only one more 
reason how out city/state/fed gov has 
screwed the tax paying customer, (note, 
I'm a CUSTOMER, not a fing 'consumer' 
btw.) Now, we... [read more]" 

enter ta inment 

D 
Conner 

Celebrity Facebook 
|n On TV 5 Crosswords & Sudoku Mobile 
[Garden "The posteHabowzepissprobably referring to Twitter 

Student Athlete your local iMftW^ Standard Choice Offer 
Academic Challenge(or. scO) aW ^ f m % is correct, the rates of 
Ohio Lottery these programs are very competitive. 

However, ail SCO programs are variable 

http://www.newsnet5.com/dpp/money/consumer/consumer_specialisl/nalural-gas-prices-at.. 10/5/2010 

http://www.newsnet5.com/dpp/money/consumer/consumer_specialisl/nalural-gas-prices-at


^ Natural gas prices at 5-i- year lows; what does that mean for choosing a gas supplier? Page 4 of4 

rate programs and some people are 
not... [read more]" Rate Comment 
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Rate Comment 1 0 

"Why doesn't this article even mention that 
the best rate you will get is if you do not 
do any of the alternate suppliers and get 
the gas from your service provider? This is 
ALWAYS the case and in an article about 
saving people money it is not... [read 
more]" 
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3.44 

3.01 

3.07 

2.96 
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3.48 
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4.82 
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5.86 
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Natural Gas Citygate Price 
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4.27 
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4.85 
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5.54 
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5.24 

8.10 
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3.16 
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3.34 

3.34 
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3.51 
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4.66 

4.22 

4.66 

5.64 

5.42 

4.86 
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8.59 

7.10 
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3.32 

3.27 

3.12 

3.69 

3.25 

3.48 

3.46 

4.79 

4.35 

4.32 

4.48 

7.17 

4.89 

5.00 

5.68 

7.44 

11.49 
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9.44 
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ENERGY. 
is Choice. Weekly Natural Gas Market Update 

Wednesday. September 2 9 ^ 2010 

Last Weel< on tiie NYMEX 
Strong moves downward book-ended three days of gains in the middle of last week. Monday saw the biggest 
movement of the week when the prompt month tumbled more than twenty cents. After two days of 
settlements north of $4. the prompt month broke below and kept falling on Monday. Bearish fundamentals -
strong supply, no Gulf threats, and fairly moderate weather helped the bears seize control. The prompt 
October contract finished the day at $3,822 per MMBtu» down $0,202 per MMBtu. 

The market flipped on Tuesday, moving as high as $3,998 before retreating. The emergence of a tropical wave 
with a possible threat of entering the Gulf helped fuel the increase. However, the bears held firm and once 
the market felled to breach $4. the prompt month ultimately gave back some of its gains. A t day*s end the 
October contract finished up at $0,097 per MMBtu, closing the trading day at $3.919 per MMBtu. 

Trading on Wednesday centered on both the aforementioned wave in the tropics and the mini heat v/ave 
impacting the Midwest and East of the country, bringing near record highs for this time of year. Once again 
the October contract tested the $4 plateau, this time breaking above, however it ultimately could not hold and 
yet again receded before setdement which came in at $3,966 per MMBtu. The October contract gained 
$0,047 per MMBtu on Wednesday. 

Much of the same market dynamics from Wednesday remained in play on Thursday. Additionally, the EIA 
released the weekly inventory report which revealed a 73 BCF injection into storage for the week ending 
September 17*. The injection was slighdy below market expectations for an injection around 80 BCF although 
larger than both the 5 year average and last year's injection for the same week. Ultimately the bulls carried 
the day on Thursday as the prompt month October contract increased for a third consecutive day. After 
reaching an intra-day high of $4.13, the prompt month again retreated from its high but still setded north of $4 
at $4.019 per MMBtu. The October contract gained $0,053 per MMBtu on Thursday, bringing the three day 
increase to $0,197 per MMBtu. 

The fears from eariier in the week were gone by Friday. The heat 
retreated and the storm threat for the Gulf of Mexico never really 
materialized as the storm shifted towards Central America. 
NYMEX prices reacted accordingly. The prompt month October 
contract shed $0.138 per MMBtu on Friday to finish the week at 
$3,881 per MMBtu. For the week, the prompt month lost $0,143 
per MMBtu. The 12 month strip average lost $0,126 per MMBtu 
over the same time period, closing out at $4,326 per MMbtu. 

Inventory Summary 

This Week 

Last Week 

Last Year 

5 Year Avg. 

Next Week's 
Expectations 

3,340 BCF 

3,267 BCF 

3,515 BCF 

3,145 BCF 

65 BCF 
Injection to 

75 BCF 
Injection 
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Looking Ahead 
Topical Update 
In his blog post for September 27, Dr. Jeff Masters from vt^vtw.wunderground.com points out "Today, for the 
first day since August 20, the National Hurricane Center will not be issuing any advisories for an Atlantic 
named storm." As we mentioned last week, the past month has been very busy in the tropics; however, the 
Gulf of Mexico has been spared thus far. Tropical Storm Matthew serves as the latest storm to follow this 
trend after its path changed towards Central America last Friday. Congruentiy the natural gas futures market 
sold off heading into the weekend. 

Right now the tropics are relatively quiet, but new forecasts are looking for the next named storm Nicole to 
form later this week. Eariy indications are that Nicole will be an East Coast threat as you can see from the 
Accuweather.com graphic below. 

Typically as September comes to an end, many feel relief that we are nearing the end of Hurricane season. 
While we are certainly approaching the home stretch, we hesitate to say that we are out of the woods just 
yet. Hurricane season ofTicially runs through mid-November and many forecasters will not be surprised in the 
least to see a major hurricane enter the Gulf in October. 

Weather 
The meteorological story currentiy topping headlines does not come from the tropics but rather from the weather 
on land. As extreme flooding hits Wisconsin, record temperatures are being felt out West. Los Angeles recorded 
a high of 113 degrees on Monday. The Accuweather graphics shows that the heat will continue through the end of 
the week and the NOAA 6-10 day graphical forecast on the right indicates that above average temperatures will 
continue out west into next week as well. While this heat is newsworthy, it is not likely to have as great an impact 
on natural gas demand as extreme weather in the higher consumption areas on the East Coast or Midwest would. 

As October approaches, normal temperatures in the fell have less of an impact on the direction of natural gas 
futures prices. In the absence of extreme heat or extreme cold, natural gas consumption does not peak like it does 
in the middle of winter or in the middle of summer when natural gas is used for electric generation. What is more 
important this time of year is the forecasts that emerge for the upcoming winter. Right now, most forecasts are 
calling for normal to above normal temperatures for the winter. Not surprisingly, natural gas prices are taking 
these forecasts into account and that may be part of the reason why prices for the upcoming winter are as low as 
they are even though storage inventories for this year are not as high as they were at this time last year. 
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Looking Ahead (cont.) 
T h e N Y M E X Na tu ra l Gas Futures M a r k e t 
As mentioned above, pricing for this coming winter continues to fell. Below, we have included a graph that we 
have used quite often recentiy which illustrates not only how much this coming winter has dropped, but also 
shows some dramatic sell-offs in 2012 and 2013 as well. The graph charts the daily settlement price for the 
January 2011, January 2012, and January 2013 NYMEX natural gas futures contracts. 

The clear cut take away from the graph is that January 2011 is approaching $4 and has now dropped 50% in under 
two years. Slightly less obvious, but still very important, is the movement lower in the 2012 and 2013 months. 
While all three contracts began 2009 around $8 per MMBtu, January 2012 is now trading below $5.50 and January 
2013 is just north of $5.50. The feet that these two months have dropped despite not being the prompt winter, 
the winter nearest to now, shows just how weak natural gas prices have been over the past two years. 

There are many fectors at play in natural gas that can impact natural gas prices in the long term. In addition to 
traditional supply and demand fectors. legislation as it relates to cap and trade, ofT-shore drilling in the light of the 
BP oil spill in the Gulf, and shale plays in natural gas will all help shape natural gas prices in the future. How these 
various issues play out and the extent of their impact remains t o be seen, but end users should take this 
opportunity to consider a long term hedge strategy for their natural gas needs. 

Looking at natural gas trading from this two year perspective shows a dramatic drop over a relatively short time 
period; however, as discussed in page I, the daily movements in natural gas of late are far less decisive in direction. 
Over the past month, natural gas prices for the prompt month have remained rather stagnant as the market trades 
both north and south of $4 per MMBtu. On a day to day basis, technical and fundamental analysts draw 
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Look ing Ahead (cont . ) 
conclusions on where prices should be going. 
Sometimes these opinions vary and the market 
feels directionless. At other times, market 
participants may simply be waiting for the next 
big event before choosing its path. End users 
should observe the market from the big 
picture view as well as understand the day to 
day trading when making any hedging 
decisions. 

W e understand that this market may 
feel like a roller coaster with ups and 
downs coming one after another. An 
unexpected drop or t u m could come at 
any t ime. A l l we can do is stay as 
informed as possible so that we can 
enjoy the ride as best we can. 

Natural Gas Drivers and Their 
Impact on Future Prices 
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If you have any questions o r need m o r e in fo rmat ion please contact us: 

• Toll-free at I -877-923-4447 
• Email at EnergyAdvisor@IGSenergy.com 
• Online at lGSenergy.com 

The comments made above regarding the NYMEX futures market are the 
sole opinion of the author, not necessarily the opinions of interstate Gas 
Supply, its officers or its employees. Information provided in this "Market 
Update" is for illustration purposes only, and neither the author nor 
Interstate Gas Supply shall be liable for any information contained herein. 
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