FILE

. Akron, OH 44320

Solutions

Qctober 20, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Medina County Opt-Out Notifcations; Case Number 10-0923-EL-GAG

Dear Ms. Jerkins:

Enclosed are the Medina County Opt-out nofifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after October 29, 2010 with the
deadline to be on or after November 19, 2010. These documents were submitted via fax on
Wednesday, October 20, 2010. They were sent fo your attention at fax number 614-466-0313.

Please file these under case number 10-0923-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the Medina County and are filing these on their behalf.

Thank You,

bmid O chaeduod
Emily Ochsenhirt
Government Aggregation

FirstEnergy Solutions
330-315-6733
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Oclober 29, 2010
Re: Great news for all-efectric space heating, electric watar heating and/or lohd management customers!
Dear Medina County Resident,

Medina County is providing you the opportunity to join other residents with all-electric space heating, electric
water heating andfor load management equipment to save money on the electriclty you use. Savings are possible
through governmental aggregetion, where County officials bring together citizens 1o galn group buying power for the
purchase of electricity from a retall electric generation provider certified by the Public Utilites Commission of Ohis,
Limaville voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., fo provide you with savings on your electric generation through August 2013
There s no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating andfor load management equipment. Please sea the enclosed FAQS for rore information.

As a member of this aggregahon you are guaranieed to save 4 percent off your Price to Compare. Your Price to
Caompare Is essentially the price you pay for electric generation from tha ulility and consists of generation and
transmigsion-related components, which are costs assoclated with generating the power and delivering it thmugh the
transmission systam.

To estimate what your savings per kilowati-hour (KWH) will be through this program, losate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then muitiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final numbar is how much you can expect fo save each
month you use the same amount of electricity.

You will see your eleciric savings from FirstEnergy Sclutions after your enraliment has been completed and your
switch has been finalized — appreximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to parlicipate in Medina County's electric governmental aggregation program. If you wish to be excluded from
the program and remain a fuil-service customer of vour local electric ulility — Ohio Edisen or The lluminating Cormpany -
you have until November 19, 2010 to return the attached “opt-out” form. If you opt cut, you might not be served under the
same rates, terms and conditions that apply to other customers served by Ohio Edison or The llluminating: Cnmpany. If
you do not opt cut at this ime, you will receive a notice at least every three years asking if you wish to remain in the
program. If you leave the program at any other time, you could be subject o a $25 cancellation fee from FirsiEnergy
Solutions.

After you become a participant in this governmental aggregation program, Ohic Edison or The llluminating
Company will send you a letter confirming your selaction of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your confract with FirstEnergy Selutions within seven
days of its postmark. To remain in the County's govemnmental aggregation program, you don't nead to take any action
when this letter amivas.

Chio Edison or The filurninating Company will continue to maintain the systam that delivers power te your home —
no new poles or wires will be built by FirstEnergy Solutions. You will confinue to receive a single, easy-to-read bill from
your local electric utility with your FirstEnargy Solutions charges included. The anly thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-638-3749, Monday through Friday,
8am. to 5 pm. Please do not call Medina Gounty with aggregation program guestions.,

Sincersly,

Medina County

P.B. To receive these savings. you should not respond. Retum the opt-out form only i vou do not want to participate in
the County's electric gavernmental aggragation program.

OPT-OLT FORY  MEDINA COLNTY RESIDERTIAL EL FCTR.GC GOVERNMENTAL AGGREGATION PROGRANM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not naed to return this form. Your
enroliment is automatic.

Option 2: Opt out by refurning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signad form, you will be EXCLUDED from the opportunity to Join with other
residents in Medina County’s Electric Governmental Aggregation Program.

D Iwish to opt out of the Medina County Electric Goveinmental Aggregation Pragram. (Gheck box to opt out.)

Service address (Clly, stake and Zlp):

Phone number:,

Account holder's signature: ; Date:

Mail by November 19, 2010 to: Medina County Electric Govermmental Aggregation Program, 341 White Pond Drive, Bldg, B-3,
Akron, Ohic 44320



Medina County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of
Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?
In May 2010, Medina County residents voied to allow the County to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the County’s electric governmental aggregation program?

Under the County’s governmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation postion of your electric
supply than if you had not joined the County's governmantal aggragation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to de anything to receive the discounted generation pricing under this pragram. You may choose fo
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out form.

If 1 join the County’s governmental aggregation program, wheo will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utiI'rty will be responsible for the delivery of power to your home or business. Since your local electric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion
of your bill. Since the actual price per KWH charged by the utility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt aut” means that you can decide not to participate in the County’s electric govemmental aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the County’s competitive electric generation supplier, and you will not
receive the 4-percant discount. .

What happens if | do nat send in the opt-out form?

If you do not retum the apt-out form postmarked by the due date, you will be included in the County’s governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your compleied opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reasen but
moaving. However, you will be sent & notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

If I cancel out of this program at a later date, will | be able to keep the credits | get from my utlity for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
confract with FirstEnergy Solufions, you will continue to receive the credits from your utility for having all-electric space
heating, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always has, or
you can shop foran alfernative ganeration supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7828).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget biling program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric ufility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Comp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy ta residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, Tllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Soluilons

FirstEnergy Sclutions Corp. - Residentlal & Small Commercial Terms
and Conditions

Thesa Terms and Condifions logether with the enroliment infarmetion are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
(*FES") il you choose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescission ("Contract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Chio {'PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retall
Eleutric Service (‘"CRES") provider, FES will supply the electric generation to
your Eledtric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmissicn prices and services,

DEFINITIONS:

Genaration Service - The producfion of electricity.

Transmission Service — Moving high voltage eleciricity from a generation
Tacility to the distribution lines of an EDLUL

Distribution Service — Physlca) delivery of eleclricity to customers by EDU.

RIGHT OF RESCISSION ~ I you do not opt-out and are enrolled o receive
generation sarvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by foilowing the
instructions cortained in the latter. The Right of Rescission only applies when
a cuslomer switches ta 2 generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose {o opt-cut of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricily,

- TERMS AND CONDITIONS QF SERVICE

1. Eligibility.. Only Residential Customer accounts not enrolled in the
Percentage of Income Pian. Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right lo refuse enroliment to any customer
with an outstanding balanca.

2. Basic Servico Pricos. During the term of this Confract, you agree to pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nofification. Your Price t; Compare consists of bypassabie transmiseion,
generation and transmission and generation relaled components, which
are charoes associated with the costs of purchased powsr and the cost to
deliver the power through the fransmission system. These are the
ghEgdrges that you would avold for that billing period when you switch to
Your price per KWh will vary becauee it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition 1o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilalerally modify this billing format in the event the EDU is unable
or unwilkng 1o provide consolidated billing kv this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge dascribed above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmigsion Organization (“RTO", such as the Midwest 1SO or
successor organizalions, that are not otherwise reimbursed by the Electric
Utility to Supplier, regamless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Eleciric Utility (‘Midwest ISO/Transmission and Anciflary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will recsive no
gihscount or percent-off of these Midwest ISO/Transmission and Ancillary
arges. .

2. Length of Agreement As a part of your community's program, your
sarvice from FES will commence with the next available meler reading and
after procassing of the enrolimend by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unicreseen regulatory
aclion. Sheould the program be terminated, vou will be retumed to the
stendard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancal this

. CancellationTermination Provisions.
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Agresment after giving you a minimum of fourteen (14) days writien
notice. Upon cancellation you will be retumed to your EDU as a
custormer. You will remain responsible 1o pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.

. Penalties, Fees and Exceptions. |f you de not pay the full amount

owed FES by the due date of the bill, FES may charge a 1.5% per
month iate payment fee.

If this agreement is not
rescinded during the rescission period, enrolliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service tenitory or into an area where FES will charge a

- different price. There will be a $25 charge for residential cusfomers and

& 3$50.00 charge for commercial cuslomers if you ferminafe this
Agreement for any other reason, excapl as expressfy provided herain.
Should you cancel service with FES and return fo sfandard service offer
with your EQU, you rmay rot be served under the sarme rates, kerms, and
conditions that apply o other EDU customers.

. Gustomer Consont and Imformation Release Authorization. By

choosing not to opt-out of your community’s aggregation program, you
undersiand and agree to the terms and conditions of this Agreemeni
with FES. You authorize FES to obtain information from tha EDU that
includes, but is not limited to: billing history, payment histery, historical
and fufure electricily usage, meter readings, and characterisiics of

" electricity service. FES raserves the sale right o determine if your credit

standing is satisfactory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following acceplanca
of your enroliment reguest by FES, the end of the 7 day rescission
period and subsequent acceptance of the anraiment by your ECU.

. Contract Expiration. At least every three years, you will be given the

opporiunity to opt-out of your community’s aggregation pragram at no
cost. You are responsible for arranging for your electric supply upon
tarmination of this Contracl.

. Dispute Procedures, Contact FES with any questions concaming the

terms of sarvice by phone at 1-888-254-5359 (toll-free) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complairt is not resolved afier you have called your elactric supplier
andfor your elechric ufility, or for general utility information, residential
and business custormers may contact tha Public Utilites Commission of
Ohio for assistance at 1-B00-686-7826 {jcll free) or TTY af 1-B00-685-
1570 (toll fres) from 8:00 am to 500 pm weckdays or at
www.PUCO.chio.gov.  Customers may also cal! the QOhio Consumers'
Counsed (OCC) at 1-877-742-5622 (tall frea) from.8:00 am to 5:00 pm
weekdays or at www.pickoce.org,

10. Miscuollanecus. You have the right lo request from FES, twice within a

12 month period, up 1o 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmentsl diaclosure statemarit is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates 1o the statement electronically on our
webslte. We will also provide the information upon request.

FES may assign its righls to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operafion and maintenance of the EDU’s
electrical system, any interruption of service, temmination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU,

Cusiomer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice: the applicable account{s) or terminate the agreemeant.

FES reserves the right to retum any customer to the EDU if the
customar’s rate code is changed and the account is no longer eligible
for this program.

1. Warranty, FES warranis title and the right fo all slectricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.plckocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Prolected Data for the 2010 Calendar Year

Generatian Unknown *
Resource Mix-

A comparison
between the sources Hydra
of generation used 1%
to produce this
product and the
histaric ragional
average supply mix.

Nuclesr
34%

* Includes the purchass of Renewable Enargy Credits that FES will make to comply with the OHIO SB 221 Atemative Energy Requiremants.

Environmental
Characlerislics-
A description of Blomass Power Air Emissions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Wasts
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
generaiion resource. |Nuclear Power Radioactive Wasie
Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife impacts

Alr Emlasions-

A comparlson
|between the air
emissions related Carbon Dioxide
to this product
and the regional
average alr
emissions Sulfur Dioxide B

Nitrogen Crddes

| Reagional Average

Radloactive Waste-
Radioactive waste Type : Quandi
associated with the High-Level Radioactive Waste 0.0022|Lbs./1,000 kWh
product Low-Level Radicactive Waste 0.0004{F*1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
amissions and radioactive wastes associated with these unknown rescurces are not included in these charls.

With in-depth analysis, the environmental characteristics of any form of electric genaration will revaal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on “FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-264-6359.


http://www.fes.com

October 28, 2010
Dear Medina County Resident,

Medina County is providing you the opportunity to join other residents fo save money on the electricity you use.
Savings are possible through governmental aggregation, where County officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commigsicn of Ohio. Medina County voters approved this program in May 2010.

After researching compefitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., fo provide you with savings on your electric generation through August 2013, There s
no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participats.

As a member of thia aggregation, you are guaranteed 1o save 6 percent off your Price to Compars. Your Price to
Compare is essentizlly the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the powar and delivering it through fhe
transmission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compara on your elaciric bill. Divide your Price to Compare by 100, then multiply by 0.08 (8%) to determing your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of alectricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated o participate in Medina County’s electric governmental eggregation program. If you wish to be excluded from
the program and ramain a full-service customer of your local electric utility — Ohlo Edison of The Iluminating Company -
you have unté November 19, 2010 to retum the attached “opt-out’ form. If you do not opt out at this time, you will raceive
a notice at least every three years asking if you wish to remain in the program. If you leave the program at any other time,
you could be subject to a $25 cancallation fee from FirstEnergy Solutions ~ and you might not be served under the same
rales, terms and conditions that apply to other customers served by Ohio Edison or The llluminating Company.

After you become a participant in this governmental aggregation program, Ohio Edison or The {lluminating
Company wili send yau a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your optian to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the County's governmental aggregation program you don't need to take any action
when this [etter arrives.

Ohio Edison or The liluminating Company will continue to maintain the system that delivers power to your home -
no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from
your local electric utility with your FirstEnergy Solutions charges ncluded. The only thing you'll notice is sevings.

If you have any questions, please call FirstEnergy Solutions foll-free at 1-866-536-3749, Manday through Friday,
8 am. to 5 p.m. Please do not call Medina County with aggregation program questions,

Sincerely,

Medina County

P.S. To receive these savings, you should not sespond. Retumn the opt-out form only if you do not want to participate in
the County's elactric governmental aggregation program.

QFT-QuU~ FORr - MEDNA CCUNTY RESIDENTIAL ELECTRIC GIVERNMENTAL AGGREGATION PROGRAN

Option 2: Opt out by returning this
form.

i vou do not want to participate In this
program, you must retum this form before the
due date.

Option 1: Do nothing and save.
If you want to participate in this program and OR
save, you do not heed to refumn this form. Your
enroliment is automatic.

By raturning this signed form, you will be EXCLUDED from the opportunity to jaln with octher
residents in Medina County's Electric Governmental Aggregation Program.

D | wish to opt out of the Medina County Electric Govarnmental Aggregation Program. (Check box to opt out)

Service address (City, state and Zp}:

Phone number:,

Account holder's signature; Dats:
Mall by Navembar 19, 2010 to: Medina County Electric Governmental Aggregation Program, 341 White Pand Drive, Bldg. B-3, Akran, Ohlo 44320



Medina County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of compelitively priced electricity from a retail electric generation supplier cerfified by the Public Utilities
Gommission of Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?
In May 2010, Medina County residents voted fo allow the County to contract for an electric generation supplier on
their behalf.

How will | know if | can save money under the County’s electric govemnmental aggregation program?
Under the County's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the County’s govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

~ If | join the County's electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power fo you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill, Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless
you are guaranteed to save 6 percent off the competitive partion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not fo participate in the County’s electric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enralled as an
electric generation customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you da not return the opt-out form postmarked by the due date, you will be included in the County's -
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due

: date



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the
program. Af thaf point, you may opf out at no cost.

What are my energy supply choices if | decide o opt out?

You can stay with your cument electric utflity, which will continue fo supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio-and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnsrgy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usags.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How yau pay your elecric bill will nof change.

Who Is FirstEnergy Soiutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Qhio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questiohs?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to § p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for alaciric generafion sarvice with FrstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of resciesion ("Coniract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utifities Commission of Ohio (‘PUCQ”) to offer
and supply electric generation services in Ohio. As a Compstitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Efectric Distribution Utility ("EDU"} based on your usags. Your EDU then
distribules or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO raguiates distribution prices
and services. The Federal Energy Regulatory Commission negulates
transmission prices and services. -

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
faclity to the distribution lines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letier.
You wiil have the right 1o rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by folowing the
insfructions confained in the letter. The Right of Rescission only applies when
a customer swiltches tv a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation noltice upon any renswal of this
Agreement. Should you choose io opt-out of your community's program, you
will be served by your EDU's slandard service offer astablished pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERME AND CONDITIONS OF SERVICE

- 1, ENgibliity. Only Residential Customer accounts not enrofed in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligble for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outsianding balance.

2. Baslc Service Prices. During the term of this Contract, you agree to pay

FES for a total combined Transmission, Generalion, and Generatlon
Related Charges. You will be billed a1 the percentage off your EDU Price
to Compare per KWh per billing month, as specified In the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchasad power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDL in its calculations. In addition te FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the ECU is unable
or unwilling to provide consolidated bilting in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and alt fees, cosis, and obligations imposed by a Regional
Transmission Organization (*RTO"), such as the Midwest ISO or
successor organizations, that are not othernwise reimbursed by the Elactric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Cuslomer currently pays for these
services to the Electric Utility ("Midwest 1S0/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anciflary
Charges.
Length of Agreement. As a part of your community's program, your
service from FES will commenca with the next available meter reading and
afler processing of the snroliment by your EDU, and will continue for the
term as spedfied in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pragram may be terminated or modified due to unforesesn regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due dale, FES may cancel this

3
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a3
customer. You wil remaln responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penalties, Foes and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge & 1.5% per
month late payment fee.

Cancellation/Termination Provisions. [ this agreement is not
rescinded during the rescdission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temritory or Into an area where FES will charge a
different price. There will be 8 $23 charge for residential customers and
a $50.00 charge for commercial customers i you lerminafe ihis
Agreement for any ofher reason, excepl as expressly provided hersin.
Should you cancel sardcs with FES and retum lo standard senvice offer
with your EDU, you may nof be served under the same rates, ferms, and
conditions that apply to other EDU cusfomers.

Customer Consent and Informatlon Releass Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understarxd and agree to the terms and conditions of this Agreement
with FES, You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electrichy usage, meter readings, and characteristics of
electricily service. FES reserves the gole right to determine if your credit
standing Is safisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrolimemt request by FES, the end of the 7 day rescission
period and subsequent accepiance of the enroliment by your EDLL
Gontract Expiration. Al least every three years, you will be given the
oppaoriunity fo opt-out of your community's aggregation program at no
cost You are responsible for amanging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-B8B-254-8359 (toll-free) M-F 8AM — 5PM
EST or in writing al 341 White Pand Drive, Attn: Confract Administration,
Akron, OH 44320. Our web address is www firstenergysolutfons.com.
your complaint is not resolved after you have called your eledtric supplior
andjor your electric utitity, or for general utility information, residenfial
and husiness customers may contact the Public Uiliies Commission of
Chio for assistance at 1-800-686-7826 (toll free) or TTY at 1-BD0-B86-
1570 (ol free) from B:DD am fo 500 pm weekdays or al
www. PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counse! (OCC) at 1-877-742-5622 {ioll free) from 8:00 am to 5:00 pm
weekdays or at www. pickoce.org.

Miscellanaous. You have the right to request from FES, twice within a
12 month period, up b 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s} withaut your written consent

- FES' environmental disclosure statement is available for viewing on our

wabsite — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the slatement electronically on our
website. We will also provide the information upon request.

FES may assign fls rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: oparalion and maintenance of the EDU's
electrical sysiem, any inferruplion of service, kermination of service, or
dederioratian of the EDU's service. In the event of a power cutage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
informatian, If said information is incorrect, FES reserves the right fo
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants title and the right o all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddresslswww.f1rstenergysoiutlons.com
http://www.PUCO.ohlo.gov
http://weekdaysoratwww.picKocc.org
http://www.firstertergysolutlons.com

Envirpnmenta) Disclosure Information
FirstEnergy Sohsfons Corp.
Projected Diata for the 2010 Calendar Year

Generation
Resnitree Mix-

A cornparison
between the sources
of generation used
to produce this
product and the
historic reglonal
average supply mix.

Unknaw *
12%

* Includes the purchase of Rencwable Energy Credits that FES will maka to comply with the OHIC SB 221 Altemative En

iraments.

Environmental
Cheracteristics-
A description of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power Alr Emissions and Solld Waste
agsociated with Hydro Power Wildilfe Impacts
each possible Naturel Gas Power Air Emigsions and Solid Waste
genharation resource. Nuclear Powar |Radicactive Waste
Qil Power |Air Emissicns and Solid Waste
Qther Sources Junknown Impacts
Solar Power lNa Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Powar |Wildlife Impacts
Alr Emissions.
A comparison
betwaen the air
emissions related Carbon Dioxide |
to this product
and the regional
average air
emissions Sulfur Dioxide §
Nitrogen Oxides [
I Heglonal Average |
Radioactive Waste- '
Radioactive waste Type: Quandity
associated with the High-Level Radioactive Waste 0.0022{1 bs./1,000 kWh
product Low-Level Radioactive Waste 0.0004|Ft°/1,000 kWh

Note: The generation of this product invoives the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electvic genaration will reveal benefits as well as costs. For further Informalion, contact

FirsiEnergy Solutions Corp. at www.fas.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phane at 1-888-254-6359.,


http://www.fes.com

October 28, 2010
Pear Medina County Business,

Medina County is providing you the oppaoriunity to join other businesses to save money on the electriclty you use.
Savings are possible through govemmental aggregation, where County officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. Medina County voters approved this program in May 2010,

After researching competitive electriclty pricing options for you, we have chesen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013, Thers is
no o5t for enroliment and you will not be charged a switching fee. You do not need 1o do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric genaration from the utility and consisls of gensration and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kifowaft-hour (KWH) will be through this program, vou first need {o determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Pricz to Compare.
Then multiply yaur Prica to Campare by 0.04 (4%) to determine your savings per KWH. Muttiply that number by your total
monthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity.

You will see your electric savings from FirstEnergy Salutions zfler your enrollment has been complated and your
swilch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obiigated to participate in Medina County’s electric povernmantal aggregation program. If you wish to ba excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison or Tha llluminating Company —
you have until Novernber 19, 2010 o return the attached "opt-out” form. If you do not opt aut at this time, you will receive
a notice at least every three years asking if you wish to remain in the program. If you lesve the pragrarm at any other time,
you could be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison or The llluminating Company.

After you become a paricipant in this governmental aggregation program, Chio Edison or The llluminating
Company will send you a lefter confirming your selection of FirstEnergy Solutions as your electric generation provider, As
required by law, this letter will inform you of your option to cancel your contract with FirstEnargy Solutions within seven
days of its postrark. To remain in the County's governmantal aggregation program, you don't need to take any action
when this letter anives,

Ohic Edison or The llluminating Company will continue ta maintain tha systam that delivers power to your home -
no new poles or wires will ke built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill fram
your local electric utility with your FirstEnargy Solutions charges included. The only thing you'li natics is savings.

If you have any quastions, please call FirstEnergy Solutions tol-ree at 1-868-836-3748, Monday through Friday,
8 am. fo 5 p.m. Plsase do not call Medina County with aggregation program questions.

Sincersly,

Medina County

P.S. To receive these savings, you should not respond. Return the opt-cut form only if you do not want to participate in
the County’s electric governmental aggregation program.

DRT-OUT FORY - NEDINA COLNTY BUSIN CTIRIC GOVERNMENT AL ASGREZATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
$ave, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will bea EXCLUDED from the opportunity to join with ather
businesses In Medina County’s Electrle Governmental Aggregation Program.

DI wish to apt out of the Medina County Blectric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and zip):

Fhona number:

Acoount halder's signature: Date:

Mall by Novembar 18, 2010 to: Medina County Elactric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohlo 44320



Medina County Electric Governmental Aggregation Pragram Frequently Asked Questions

What is aggregation? -
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?
In May 2010, Medina County residents vated to allow the County to contract for an electric generation supplier on their

behalf,

How will | know If | can save money under the County’s electric govemmental aggregation program?

Under the County's governmental aggregation program, the price you pay for efectric generation supply is guaranteed to be 4
percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric supply than if
you had not joined the County's govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation? _
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain
in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out form.

If I join the County’s electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Yaur local electric company will be responsible for the delivery of power fo your home or business. Since your local electric
utility sfill owns the wires and poles that deliver powsr to you, it will continue to read your mefer and restore power after an
outags.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive s fixed, 50 each month you will save 4 percent off the generation portion of your
bill. Since the actual price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month, Regardless, you are guaranteed to save 4 percant
off the competitive portion of your electric bill.

What does “opt out” mean?

"Opt out” means that you ¢an decide not to participate in the County’s electric governmental aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrailed as an electric generation
customer with FirstEnergy Solutions, the County’s competitive electric generation supplier, and you will not receive the 4-
percent discount.

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the County's govemmental
aggregation program and will begin receiving campetitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the program. At that
point, you may opt out at no cost.

What are my energy supply chaices if | decide to opt out?

You can stay with your current electric utflity, which will continue to supply your electricity as it always has, or you can shop
for an alterative generation suppifer. A list of competitive electric suppliers certified by the Public Utiliies Commission of
Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). _



If 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget biling; however, the budget billing program does not apply to your charges from FirstEnergy
Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will fiuctuate from month to
month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Comp., a subsidiary of FirstEnergy Com., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, Pennsylvania, New
Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
For answers to yaur questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms

and Conditiors

These Terms and Gonditions together with the enrollment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
("FES"} if you choose to remain in the community aggregation program by not
"opting-out” or exercising the right of resdssion (“Contract”.  Please keep
copy of this agreement for your records.

FES s cerlified by the Public Liilities Commission of Ohio ("PUCO") to offer
and supply clectric generation services in Ohio. As a Compatitive Retail
Electric Service (“CRES”) provider, FES will supply the electric generation to
your Eleciric Distribution Utifity ("EDU™) based on your usage. Your EDU then
distributes or delivers the eleciricity fo you. FES seis the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commisslon regulates
fransmission prices and services.

DEFINITIONS:

Goneration Service — The production of electricity.

Transmission Service — Moving high voltage elaciricity from a generation
fadility to the distribution lines of an EDU.

Distributicn Service — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out and are enrolled 1o receive
generation sgrvice from FES, your EDU will send you a confirmation letter.
You will have the right ta resdnd your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the

instructions contained in the letter. The Right of Rescission anly applies when -

a customer switchea {0 a generation supplier and not on renewal enroliments.
Your EDU will nol send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s pregram, you
will be served by your EDU's standard service offer estabished pursuant to
saclion 4928.14 of the Ohio Revised Code unless you choose an gtemate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accourts nol enrolled in the
Percantage of Incoma Plan Program (PIPP} and small commercial
customers with a peak demand below 388 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment te any customer
with an cutstanding balance.

Basic Service Prices. During the tarm of this Conltract, you agree lo pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EBU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Prica to Compare consists of bypassable transmigsion,
generalion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost 1o
deliver the power through the transmission system. These are the
thl\Easlges that you would avold for that billing period when you switch to

Your price per KvWh will vary because it will aiways be a percant off the
Price to Compare, which may change based on any changes made by the
EDU in its calcuiations. In addition to FES' charges, you will be charged
by your EDU for distribufion and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling o provide consalidated billing in this format ar changes the
cataulation of the Price to Compare.
In addition o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obiigations imposed by a Regional
Transmission QOrganization ("RTO"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Blectric Wility ("Midwest 1S0OfTransmission and Ancillary
Chargas”). FES will pass these Midwest 1SC/Transmission and Ancillary
Charges, which may ba variable, through to you and you will receive no
discount or percent-off of these Midwas! ISOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your commurity's pmgram, your
service from FES will commence with the next available meter reading and

~ after processing of the enrcliment by your EDU, and wil continue for the
term as speci@ied in the opt-out nofification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be relumed 1o the
standard service offer or its succassor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain beth your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement afler giving you a minimum of fourteen (14) days written
nctice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used bafore this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
elactric service being disconnected in accordance with the EDU taniff.
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancsllation/Termination Provisions. [f this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There wifl be a $25 charge for residential custormers and
a $50.00 charge for cornmercial customers if you ferminafe this
Agresment far any other reascn, except as expressly provided herain.
Showld you cancel service with FES and retumn lo standard service offer
with your EDU, you may not be served under the same ralss, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your cormunity’s aggregation program, you
undersiand and agree to the terms and conditions of this Agresment
with FES. You authorize FES to obtain information from the EDU that
includes, bul is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characterislics of
slectricity service, FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for amanging for your eleciric supply upon
termination of this Contract.

-Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-838-254-6359 (tolHree) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. if
your compiaint is not resolved after you have called your electric supplier
andior yaur electric utity, or for general wtility Information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from B8:00 am to 5:00 pm weekdays or at
www.PUCQ.ohlo.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5822 (toll free) from 8:00 am to 500 pm
weekdays or at www.pickoce.org.

Miscellansous. You have the right to request from FES, twice within a
12 month period, up o 24 months of payment history, without charge.
FES will not release your Sodal Securlty number andior account
number(s) without your written consent

FES’ environmental disclosure statement I available for viewing on our
websle — www.firstenergysclutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
webstte. We will also provide the information upon request.

FES may assign ks rdghts io another, including any successor, in
aceordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power cutaga, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
Information.  If said Information Is incorrect, FES reserves the right to
reprice the applicable accound(s} or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
custornar’s rate code Is changed and the account Is no longer eligible
for this program,

Warranty. FES warrants tiie and the right to all electriclly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vtnAw.firstenergysolutlons.com
http://www.PUCO.ohlo.gov
http://wvtw.plckocc.org
http://www.firstenergysolutlons.com

Environmental Disclosure Infarmation
FirstEnergy Solutions Gorp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unkriown * il
1%

Natural Gas

* Includes the purchase of Renewable Enargy Cradits that FES will make to comply with the OHIO S8 221 Alternalive Energy Requirements.
Environmental
Characteristics-
A description of Biomass Powar Air Emissions and Solid Wasta
the characterlstics Coal Power Alr Emissions and Solid Wasts
associated with Hydro Power Wildiife Impacts
aach possible Matural Gas Power Air Emissions and Solid Waste
generation resource, Nuclear Power Radioactive Waste
150l Power Air Emigsions and Solid Waste
Oiher Sources Unknown Impacts
Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Alr Emissions-

A comparison
|bstween the air
emissions related
to this product
and the regional
average air
emisgions

Radicactive Waste-

Radipactive waste
associated with the
product

Carbon Dioxide

Suifur Dioxide

Nitrogen Oxides
[Heglonal Average
Type : Guantity |
High-Lavel Radioactive Waste 0.0022]Lbs.A1,000 kWh
Low-Level Radicactive Waste 0.0004|Ft1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioaclive wastes associaled with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefiis as well as costs. For further information, contact
FirstEnergy Solutions Carp. al www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-8359.



http://www.fes.com

October 29, 2010
Dear Medina County Electric Customer,

Because your business is located within the community of Medina County, you qualify for discounted savings
on your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by November 19, 2010. By
doing so, vou receive savings of 4 percent off your Price to Compare through August 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
¢lectric utility — Ohio Edison or The Illuminating Company. FirstEnergy Selutions’ charges will be noted on the
bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no Jater than November 19, 2010.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m., Monday —
Friday.

Sincerely,

Medina County

(Reply Card)

Yes! 1want to opt-in for savings through the electric governmental agpregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Fhone Number

Account Holder Signature
Date

Mail by November 19, 2010 to Medina County Electric Governmental Aggregation Program,
76 S. Main Sireet, Akron, OH 44308




FirstEnergy

Soluillons

FirstEnergy Solutions Corp. - Residential & Small Commercial Tarms
and Conditions

These Terms and Conditions tegether with the enroliment information are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
(FES") if you choose to remain in the community aggregation pregram by
“opting-in” or exercising the right of rescission ("Confract”).  Please keep 2
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio (‘PUCC") to offer
and supply sleciric generation services in Ohio. As a Competitive Retail
Eleclric Service ("CRES”) provider, FES will supply the eleclric generation to
your Electric Disiribution Utility ("EDU™) based on vour usage. Your EDU then
distributes or delivers the elechicity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulaies distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service ~ Tha production of electricity.

Transmission Service — Moving high voitage electricity from a generation
facllity fo the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - |If you optdin and are enrolled o recelve
generation service from FES, your EDU will send you a confirmation leter.
You will have the right to rescind your enrpliiment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cusiomer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confrmabion notice upon any renewal of this
Agreement. Should you chonse not {0 opldn to your community’s program,
you will be served by your EDU's standard service offer established pursuant
to section 4928 .14 of the Ohio Revised Code unless you choose an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility, Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES resarves the right to refuse enroliment to any customer
with an quistanding balance,

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a tofal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percantage off your EDU Price
to Compare per KWh per billing month, as spscified in the optdn
nolification. Your Price to Compare consists of bypassable transmission,
generation and fransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission systam. These ara the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percert off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calcutation of the Price to Compara.

In addition to the Generation Charge described above, FES will charge
you for any and all fess, costs, and obligations imposed by a Regional
Transmission Organization ("RTO®), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Elechric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer comently pays for these
senvices to the Electric Utility (*Midwest ISC/Transmission and Andillary
Charges”). FES will pass these Midwest ISO/Transmission and Andillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwast ISO/Transmission and Ancillary
Charges.

3. Length of Agraement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For tha pericd beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Should the program be terminated, you wil be returned to the standard
service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bilting. If you do not pay vour bill by the due daie, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retuned to your EDU as a
cusfomer. You will remain rasponsible io pay FES for any elsciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnacted in accordanca with the EDU tariff,
Penalties, Fops and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancallation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrolkment will be sent to your
EDU. You may terminate this Agreament, without penaity, if you mave
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for resideniial customers and
a 350.00 charge for commercial custormers if you temmirate this
Agresment for any other reason, except as expressly provided herein.
Should you cancel sarvive with FES and rstum to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply fo other EDU customers.

Customsr Consent and Information Release Authorization. By
choosing 1o opt in to your community’s aggregation program, you
understand and agree fo the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
eleciricity service. FES reserves the soie right to determine if your credit
standing is satisfactory before accapting your enrcliment request. This
Agreement shall be considared executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrcliment by your EDU,
Contract Expiration. At least every threa years, you wilf be given the
opportunity to opt-in to your community’s aggregation program at no
cosl. You are respongible for arranging for your electric supply upon
termination of this Contract. :

Dispute Proceduras. Contact FES with any questions concaming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 3AM - 5PM
£S5T or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint Is not rasolved after you have callad your electric supplier
and/or your elactric utility, or for genersal ufility informaticn, regidential

“and business customers may corfact the Public Utiies Commission of

Obhio for assistance at 1-800-686-7826 (toll free) or TTY st 1-800-386-
1570 (loll free) from 8:00 am {o 500 pm weekdays or ai
www.PUCQ.ohio.gov.  Cusiomers may also call the Ohio Consumers’
Counsel {GCC) at 1-B77-T42-5622 (toll free} from 8:00 am fo 5:00 pm
weekdays or at www.pickoce.org. ‘
Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Securty number andlor account
number(s} without your written consent

FE$' environmental disclosure statement Is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required guarierly updates to the stalement electronically on our
website. We will alse provide the information upon request.

FES may assign its righta to another, including any successor, in
accordance with the rules and regulations of the PUCD,

FES assumes no responsibility or liabllity for the following Hems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any Interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
shauld contact your lacal EDU.

Customer ia responsible for providing FES with accurate account
information. if said information is incormect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the rght to retumn any customer to the EDU if the
custormer's rale code i changed and the account is no longer eligible
for this program.

FES warants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firetenergysolutions.com

Environmental Disciosure Information
FirstEnergy Soiutions Corp.
Projected Data for the 2010 Celendar Year

@eneration Unknaym * Natural Gas Ql
Resource Mix- 8%, 1%
Regional
A comparison Hydro
between the sources Hydre 1%
of ganeration used 1%
to produce this Muclear
product and the 15%
histotic regional
average supply mix.
Coal
Nuclsar %
%
n * Inclugss the purchase of Renswable Energy Credits that FES will make to comply with the OHIO S8 221 Alternative Energy Raquirements.
Environmental
|Characteristics-
A dascription of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power Alr Emigsions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emissions and Solid Wasie
|generation resource. Nuclear Pawer Radioactive Waste
Qil Power Alr Emissions and Solid Waste
Other Sources Unknown |mpacts
Solar Power No Significant Impacts
Unknown Purchased Resourcas Unknown Impacts
Wind Power Wildlife impacts
Air Emissions-
A comparison
between the air
emissions related Carbon Diaxide
to this product
and the regional
average air
amnissions Sulfur Dicxide
Nitrogen Oxides
W
qHadluanthre Waste-
Radioactive waste Type : ' Quanti
associated with the High-L evel Radioactive Waste 0.0022]( bs./1,000 kWh
product Low-Level Radloactive Waste 0.0004| F%/1,000 kWh

Noia: The generation of this product involves the use of 12% Unknown Purchased Resourses. Tha air
emissions and radioaclive wastes associated with these unknown resources are not included in these charts.

With In-depth analysig, the environmental characteristics of any form of slectric generalion will reveal benelits as well as costs, For further information, contact
FirstEnergy Solutions Corp. al www fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.
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