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MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION DATE AND
MEMORANDUM IN SUPPORT

I MOTION FOR EXTENSION

Now comes the City of Toledo (“City”) and moves that the Public Utilities Commission
of Ohio (“Commission™) grant an extension of the November 13, 2010, expiration date of its
certificate to provide governmental aggregation services. Inadvertently, City did not file an

application for renewal of Certificate 00-026 (5) within the 30-120 day advance window set

forth in rule 4901:1-27-09 of the Ohio Administrative Code (“OAC™). City filed its renewal

application, out of time, on October 19, 2010, and City seeks an extension of its certificate’s

expiration date while the Commission is considering the renewal application.

IL MEMORANDUM IN SUPPORT

City was originally granted the authority to provide governmental aggregation services
on November 13, 2000, and its current certificate expired on November 13, 2010. Since its
initial certification, the City has chosen a supplier for the retail electric services for its residents
and small commercial consumer, and power is flowing to these consumers under their
aggregation program. Unfortunately, due to an inadvertent oversight with regard to the timing

for filing, City did not realize that the advance filing date for its certificate renewal has passed.
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The City filed its renewal application on October 19, 2010, While the Commission considers the
renewal, Toledo requests an extension of the expiration date of its certificate from November 13,
2010 to November 20, 2010, to allow for the thirty day review period from the October 19, 2010
renewal application filing date.

The City’s request for an extension is reasonable under the circumstances and should be
granted. Should City’s ability to provide aggregation services expire on November 13, 2010, its
consumers would be at a disadvantage in that they would not be able to receive the most
competitive electric rate. Although City inadvertently failed to file its renewal application within
the 30-120 day window as set forth in Rule 4901:1-27-09 (A), in substance there have been no
material changes in City’s operatton of its aggregation program. Indeed, except for the
automatic expiration date of its Certificate 00-026 (35), City has done nothing that would warrant
suspension or rescission of its authority. Since City’s dilemma has been caused by an
inadvertent oversight, an extension would allow it to obtain renewal of its certificate without
causing inconvenience to its consumers. Indeed, extension of the expiration date is necessary to
prevent irreparable barm to City and its consumers, and would prevent disruption in service to
City residential and small commercial consumers. City respectfully submits that an extension of
its certificate expiration date is in the public interest.

Wherefore, City respectfully urges the Commission to grant the extension.

Respectfully submitted,

esﬁe ovacik, Senior Attorney
City of'Toledo



The Public Utilities Commission of Ghio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A.

A-l

A-2

A-3

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Totedo
Address 428 Madison Ave., Suite 180, Toledo, Ohio 43604-1219

PUCQ Certificate # and Date Certified_00-0264(5) 11/13/10

Telephone # (419) 245-1893 Web site address (if any) www.ci.toledo.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.
Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Gavernance Plan explainegd
in Exhibit A-3 should include:

o Terms and conditions of enrollment including:
* Rates

" Charges

s Switching fees, if any

Policies associated with customers moving into/out of aggregation area
« Billing procedures
* Procedures for handling complaints and disputes including the toll-free
telephone numbet and address for customer contacts



A-4  Exhibit A-4 Automatic Agpregation Disclosure -“Opt-gut Form” provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section

4928.20({A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See

#12 in the attached Affidavit .

A-§ Contact person for regulatory or emergency matters

Mame Leslie A. Kovaeik

Title Senior Attorney
Business address 420 Madison Ave., Suite 100, Tolede, Ohis 43684-1219
Telephone #_(419) 245-1893 Fax # (419) 245-1853

E-mail address (if any) leslie.kovacik@toledo.ob.gov

A-6  Contact person for Commission Staff nse in investigating customer complaints

Name same 25 above
Title

Business address
Telephone # Fax #
E-mail address (if any)

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address see attachment A-7
Toll-free Telephone # Fax #
E-mail address (if any)

i
m ut & Title
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AFFIDAVIT

State of 0}’?! D

County of AM“-‘S :

Zd[it:’i 58.
(Town)

/\ﬂ;r'ﬁ )dr ZO ‘(&Cf ﬁ, Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She isth:& . M@g% (Office of Affiant) ofO;)u 0% 7«7&:\6 (Name of Applicant);

That he/she is authorized io and does make this affidavit for said Applicant,

L

10.

The Applicant herein, aitests under penalty of false siptement that all stalements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of eleciricity
pursuant to Division (A) of Section 4903.10, Division (A) of Section 4911.18, and Division {F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timelv pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
congeming consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution comparnies, the regional transmission entities, and other eleciric syppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

1f applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Councit (NERC), (2) the
appropriate regional reliability council(s), and (3} the Public Utilities Commission of Chio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21.day -put period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
hv said Applicantto be able to prove the same at any hearing herecf.

W%?Aﬂiam & Title

Sworn and subscribed before me this /4 2 dﬁy‘“’a("b L" , 2o0/0
Month Year

% OG0 My Commission has no Expiation Date
"’-.:i: .E,' ’9‘ E_B"‘"“‘.‘ SBCﬂDﬂ 147703 ORG




EXHIBIT A-2

Question:  Provide a copy of the authorizing ordinance.

Answer:  The ordinance authorizing Toledo to operate an opt-out government
aggregation was approved in 2000, It is attached hereto,



ORD. 594-00 Granting authority to the City of Toledo
to establish a governmental electricity aggregation
program with opt-out provisions pursuant to section
4928.20 of the Ohic Revised Code; directing the Lucas
County Board of Electicns to submit a ballot question
to the electors of the City of Toledo; and declaring

AN emergency.

WHEREAS, the Ohio General Assembly enacted Senate Bill 3 which deregulates
~ the delivery of electrical power to the ratepayers of Ohio commencing January 1, 2001; and

WHEREAS, the legislation permits a municipality to act as an aggregator of the
retail electrical load within its borders and to purchase electrical power to supply that load
on behalf of the municipality's ratepayers; and _

WHEREAS, the aggregation of electrical load may enable Toledo to obtain the most
favorable price for electric power that will benefit its citizens; and

WHEREAS, it is necessary to submit the question of whether the City of Taledo
shall automatically aggregate and purchase electric power for the retail electric loads
within the City to a vote of the electorate; and

WHEREAS, if the voters give authority to the City of Toledo to become an "opt-out”
aggregator, Toledo City Council will adopt a plan of governance and commence an
aggregate program should it be determined that such steps are in the best interest of the
citizens of the City of Toledo; NOW, THEREFORE,

Be it ordained by the Council of the City of Toledo:

SECTION 1. That this Council declaves its intention to act as an opt-out aggregator
under the terms of Ohio Revised Code section 492820 under which the City will
automatically enroll each person owning, occupying, controlling or using an electric load
center within the city limits into the City's aggregation progvam and enter into service
agreements to facilitate the sale and purchase of electric power for those loads.

SECTION 2. That the Lucas County Board of Elections is directed to submit to the
electors of the City of Toledo at the next general election the question of whether or not the
City of Toledo shall automatically aggregate and purchase electric power for the retail
electric loads within the City pursuant to Ohio Revised Code section 4928.20.

SECTION 3. That if a majority of electars of the City of Toledo approve the
measure giving the City authority to automatically aggregate and purchase electric power



for the retail electric loads within the City pursuant to Ohio Revised Code section 4928.20,
then such automatic aggregation shall begin effective January 1, 2001.

SECTION 4. That notice of the adoption of this ordinance shall be given once by
pubHahingﬂlehﬂeofﬂleordimnceandanabsMpreparedandpublinhedMa

newspaper of general circulation in the City.

SECTION 5. That the Clerk of Counxil is hereby directed to immediately certify a
copy of this ordinance to the Lucas County Board of Elections.

SECTION 6. That it is found and determined that all formal actions of this Council
concerning and relating o the adoption of this ordinance were taken in an open meeting
of this Council, and that all delibeeations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public, in compliance with all
legal requirements, including section 121.22 of the Ohio Revised Code.

SECTION 7. That this ordinance is declared to be an emergency measure and shall
be in force and effect from and after its passage. The reason for the emergency lies in the
fact that same is necessary for the imunediate preservation of the public peace, health,
safety and property and for the further reason of providing low cost, safe electrical power
to the citizens of Toledo.

Vate on emergency clause: yeas 11, nays 0.
Passed: August22, 2000, as an emergerxy measure: yeas 11, nays 0.

ATTEST:

MICHAEL J. BEAZLEY PETER UJVAGI

Clerk of Council President of
Council

Approved: August 23, 2000
CARLETON S. FINKBEINER
Mayor



BEXHIBIT A3

Question: Provide a copy of the operation and governance plan,

Answer: It is attached hereto.



August 25, 2008

CITY OF TOLEDO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 245.1853
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219
leslie.kovacik@toledo.oh.gov



Purpase

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding povernmental aggregation of electric service consumers.

Toledo’s program will aggregate the retail electric loads of its residents to seek the best
rates for the supply of generation power. The City’s program may combine residential,
commercial and industrial consumers into one or more buying pools. Participation in
Toledo’s Aggregation Program is voluntary, Any consumer has the opportunity to
decline to participate and to stay with FirstEnergy.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
4928.20. Under these opt-out aggregation provisions, all eligible eleciric consumers
within the City will be automatically included in a governmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the City’s program, as well as how to opt out should they choose not to

participate, These consumers can opt out during the 21-day period and at any
statutorily required opt-out by returning the opt-out notification.

Eligible customers are residents of the City of Toledo who are being setved by
FirstEnergy. Eligible customers exclude those on the Percentage of Income Program
and others that may be defined as ineligible by the PUCO, as those ineligible customers
are called out or excluded from the list of eligible customers generated and provided to
the City by FirstEnergy. The City further reserves the right to exclude certain rate
classes or groups, such as those that could clearly not save money under the program.

Toleda’s Aggregation Program

The Departments of Public Utiljties and Law will administer the City’s Aggregation
Programs, These Departments have expertise in the regulations and state law applicable
to governmental aggregation, and considerable experience in contracting with
markebers for energy services.

The aggregation program is designed to reduce the amount consumers pey for electric
energy. Toledo will issue Requests for Proposal to Competitive Retail Electric Suppliers
(*CRES") and negotiate a contract with the selected CRES o provide firm, all-
requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge



during the 21-day period indicated in the notification. Those who opt out of the City’s
aggregation program during this initial notification period will remain with
FirstEnergy.

Services

S ————

The Departments of Public Utilities and Law will provide the oversight, competitive
procurement of services, regulatory approvals, accounting and fiscal management,
contract maintenance, communications, program coordination and administrative
support for the Toledo Aggregation Program using existing staff. If and when
assistance is needed for specialized technical analysis, these Departments will retain the
services of an experienced energy consultant.

The Northwest Ohio Aggregation Coalition

State law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this,
Toledo and its surrounding communities have formed the Northwest Ohio Aggregation
Coalition (“NOAC"). NOAC is currently comprised of the following communities:
Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland, Lake and the
unincorporated townships of Lucas County as represented by the Board of County
Commissioners of Lucas County. NOAC represents approximately 470,000 residents.
The coalition’s representatives are municipality attorneys and /or elected officials.

NOAC's goal is not only to consolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Chio. It is NOAC's ongoing
objective to undertake all bidding and decision-making in a cooperative and unanimous
fashion, while spreading out administrative costs among the participating members.

Funding

It is the City's goal to build all expenses for the program info the rate offered by the
Supplier, Such expenses include the cost of printing and mailing notifications, and
other administrative expenditures including consultant fees. The City’s out of pocket
expenses will be paid as necessary,

Notification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penalty. Additionally,
an opt-out will be offered as often as statutorily required. Prominently stated on the



opt-out notice will be a toll-free nuumber where residents can call t0 ask questions about
the program or the offered rate(s).

Transferring customers

Once the opt-out period has ended, the City’s supplier will upload the participant list to
FirstEnergy who may then send out a 7-day right of rescission letter to those not opting
out of the program. This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letter are switched over to the City's supplier.

Customer opt-out

Potential participants may opt out of Toledo’s Aggregation Program at no charge
within the 21-day period following the mailing of the opt-out notice. Customers who
return the opt-out notification will remain with FirstEnergy. Additionally, an opt-out
will be offered as often as statatorily required.

Customer opt-in

Consumers who do not participate in the program may potentially be able to opt into
the program at a later time. Specific details on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon applicable rules and
regulations in Ohio.

Disputes

The procedure for handling complaints and disputes will be handled in accordance
with PUCQ regulations. The PUCO and Ohio Consumers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone numbers for these two agencies will be included in the program’s opt-out
materials,

Termination of the on

The aggregation program may be terminated upon the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier defauit. Events such as these will cause participants to be
retumed to FirstEnergy. Depending on the circumstances, the stattttory rules in effect
and program terms and conditions, various market or standard service rates may apply
to those returning customers. These variables will be explained in the opt-out
notification.



lier Requirements
The City shall issue Requests for Proposal to CRES suppliers that will contain all

specific program requirements. All generation supply and delivery obligations shall be
conducted in accordance with applicable PUCO regulations.

Billing

FirstEnergy will continue to bill customers on behalf of itself and City’s supplier, using
an itemized format approved by the PUCQ.



Question:

EXHIBIT A-4

Provide a copy of the disclosures/opt-out form,

This information is dependant upon Toledo’s given CRES contract and
rate offered. Presently Toledo’s CRES supplier until 12/31/08 for
commercial aggregation customers is FirsiEnergy Solutions. The last opt-
out form sent to customers is attached.

When and if Toledo is able to offer another program the opt-out notice
will change and that notice will be submitted to docketing.



Community Logo’s as was done previously

Saptember 2, 2010
Dear Residentia! Electric Cuslomer,

Your community, as 2 member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residsnts. Thraugh a
concept called govermmenial aggregation, savings are achieved by grouping consumers o gain buying
power for the purchase of eleclricity. Local votsrs approved this program several years ago. NOACis s
group of nine cormmunities that are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in your community’s electric govemmental aggregation
program unless you choose to opt out. There is no cost for 2nroliment. You do not need to do anything
to particlpate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011,

As a member of this eggregation you are guaranteed a price of $0.0632 p;er kwh through May
2(011. While your consumplion and usage pattern will atfect your savings, a typical customer can expect
savings of $30-540 annually.

You have untll September 23, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s slectric aggregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this tme, you will begin to recelve service from FirstEnergy
Salutions.

in Ohio's deregulated electric environment, your local alactric ulility — Toledo Edizon — will
continue o mainain the system that transmits and delivers power 1o your home. You won't 66 any naw
poles or wires, and you will continue to receive a8 single, easy-ic-read bill from your electric operaling
campany with your FirstEnergy Solulions charges included. You can even receive and pay your bill online

via www firsteneraycorg.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
856-636-3749, Monday through Friday, 8 am. to 5 p.m. Pleass do not call your community with any
governmental aggregation program inguiries.

Sincerely,
Local Officials .

P.§. Remember o return the opt-out form only ¥ you do not want to participate in the
community’s efeciric aggregation program.

TrHOw —RESIDZNTIAL ELECTRIC BOVERNYELTAL AGGRLGA NUN PRUGRAN

By returning this signed form, you wiil be excluded from the oppaortunity te joln with ather
residents in the Eleciric Governmental Aggregatien Program.

1wish to opt out of the NOAC Electric Governmental Aggragation Program.  (Check box to optout)

Servica address (city, state and Zip):

Ij:e number
unt Holder's
Signature Date’
Mail by September 23, 2010 to: NOAC Electric Gaventmental Aggregation Program, 341 White Pond Dr., Sldg B-3, Akron, OH 342320



http://www.firstenCTJvcorD.com

NOAC Governmental Electric Aqgres

What is aggregation?

Under govemmental aggregation, local officials kring citizens togather to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of
COhio.

How is the community able {0 choose a urtiﬁéd electric generation supplier on my hehalf?
The residents of your community voted to aflow your local government officials io contract for an electric generation
suppler an their behalf,

What doss “opt out” mean?

*Opt out" maans that yeu can decide not 1o participate in tha community’s alectric govemnmental aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric generation
cusiomer with FirstEnergy Solutions, the community's competitive electric generation supplier, and you will not
receive the fixed price from FirstEnergy Solutione,

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the required date, you will be included in the mmmumty 3
governmental aggregalion program and will begin receiving cornpetitively priced electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject o a $25 cancellation fee from FirstEnergy Solutions if you cancel forany other reason but
moving. However, you will be sent a notice at least every three years asking If you wish to remain in the pragram. At
that paoint, you may opl out at no cost.

What are my energy supply choices If | deckie to opt out?

You can gtay with your current electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new compatitive electric supplier. A list of competitive elechric supphers certified by the Public Ulilities
Commission of Ohio and their current prices is available by calling

1-800-688-PUCO (1-800-686-7826).

Can | opt out over tha phone?
No, you must mail in your completed form and it must be pestrarked by the deadiine.

Who is FirstErergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of ensrgy and ralated products and
services, including {he generation and sale of electricity and energy planning and procurement FirstEnergy Salutions
is @ leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,

Pennsylvania, New Jersey, Maryland, Uiinois and Michigan.

What s the toll-free number for queations?
For anawers to your questions, please call 1-868.636-3749, Monday thrcugh Fridlay, 8 am. io 5p.m.

Can | stay on budget billing/aqual paymant plan or have my payment automalically daducted from my
thecking aceount as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from Tolede
Edison. The budget billing program does not apply to your charges from FirstEnergy Splutions.  FirstEnergy Solufions
is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmission.

If § join the community’s governmental aggregation program, who will dellver my power, read my meter and
respond to smergencies, such as power cutages?

Your locat electric utiity will be reapansible for the defivery of power i your home or business. Since yeur local
electric utilty stili owns the wires and poles that deliver power to you, it will cuntnue to read your meter and restore
power after an outage.

Is your prica for residential power fixad, or does It vary?

In this program, your price for residential power is ficed, While the actual price per kilowatt-hour charged by the utll;ty
may change each manth based on the season and your usage, the price per kilowatt-hour from FirstEnergy Solutions
will remain fixed throughout the entire term,



FustEnergy

Boiuticehe

FirstiEnergy Solutions Corp. - Repidential & Small Commercial Termns
and Conditions

These Teme and Conditions together with the enroliment information ane your
sgrasment for eleciric ganersflon service with FirsiEnergy Soitions Comp.
{‘FES") if you choose to remaln i the commwrity aggregation prograrm by net
“npidng-out’ or exercising the right of rescission "Contrat™.  Pleasa keep a
copy of this egresment for your records.

FES is cerlified by the Public Uitiites Commission of Chio (“PUCO") to offer
end supply eleclric generslion sefvices in Chis. As a Conpetiive Retall
Elackic Service ("CRES" provider, FES wik supply the electric generation o
your Electric Distribution Utility (EDU”) based on gour uasge. Your ECU then
distributes or celivers the slectricity ta you. FES sets the genaration prices
and charges that the customers pay. The PLICC requiates distribuiion prices
and services.  The Fedeval Energy Regulatory Commission regulstes
transmission prices and services.

DEFINITIONS:

Genoration Service - The producticn of eleciricity.

Tranamizsion Service ~ Maving high voltage elacticity from a gensration
facifity bo the diskribution lines of an EDLY.

Distribution Service -~ Physicel delivery of elecirisity to custemers by EDU.
RIGHT OF RESCIS2ION - If you do not opt-out and ane enrolled to recaive
generation service from FES, your EDL will send you a canfimation ettar.
You will heve tha right to rascind your enroliment within seven {7) calendar
days following the postmane dade of the confirmation letier by following the
Instructions contained in the letter. The Right of Rescission oniy appiiss when
a cusiomer swilches 1o a genseation supplier and not on renaveal enrcliments.
Your EDU will not send & confimation notice upon any renewsl of this
Agreernant. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer sstablshed pursuam io
section 4926.14 of the Ohkd Rovisad Code uniess you chooss an alermane
supplisr of electricity.

TERMS AND CONDITIONS QF SERVICE

1. Bligibliity. Only Resklential Cuatomar sccounts not enmolied in the
Percentage of oome Plan Progrem (PIPP} and smadl commencial
customers with a peak demand below 399 KW are eligibls for this offer
from FES. FES reserves the right to refuse anrciimen to ety customar
with an outstanding balance.

2. Basic Service Prices. During tha tarm of this Coniract, you agree o pay
FES for 8 (otal combined Transmission, Generallon, and Generation
Related Ghargas. You will ba billed 2t the fixed price per K¥Wh per bilking
month, as specified in the opl-out nolification.  Your Price io Compam
consists of bypassable trensmission, generation and transmission and
generation ralated components, which are charges assodated with the
costs of purchased power and the cost to deliver the power through the
transmission systemn. Thase ara the changes that you would avold for that
billing period when you switch to FES.

In addition to FES' chames, you will be charged by youwr EDU jor
distribution and warious ofher charges. FES rasorves e dgiht fo
unilaterally modify this biling fonmat in the event the EDU is unable of
unwiling io provide consolidated billing in inis format or changes the
calculation of the Price to Compars.

In addition to the Generation Changa described above, FES will cherge
you for any and &il fees, costs, and gbligalions imposed by a Regional
Trarsmission Organization {RTO"), such as the Miiwest 180 or
sucCessor organizetions, that are not otherwise reimbureed by the Eleciric
Wtility to SuppHer, regardless of whather sugh charges are greater thap,
less than, or equal o the chages Customer cumently pays for these
sawvices ¢ the Electric UHility (Widwest ISO/Transmission and Ancillary
Chasges”). FES will pass these Midwes! ISOfTransmission and Ancillary
Chargas, which may be vanabia, through io you and you will receive no
discount off of thase Midwest ISOfTransmission and Ancillary Charges.

3. Langth of Agreement. As a par of your community’s program, your
sarvioe friam FES will commancs with the next availlabie mntsl reading and
afer processing of the anroliment by your EDU, and will continue for the
temn a8 specifnd in the apl-out netification, anding on the metar read for
the jast menth of servics. For the period beginring June 2041, the
program may be terminated or modiied due to unforesesn ragulatory
action. Shouid the program be terinated, vou wikl be returnad to the
standand sarvice offer or iks successor
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yous fallure to pay EDU charges may result in your aleclric sarvice being
disconnected in accordance with the EDU tanff.

. Panalties, Fees and Exceplions. If you do nat pay the full amaunt

owed FES by the due date of the bil, FES may charge a 1.5% par -
manth late payment fea.

Cancellstion/Termination Provisions, If this agreement & nol
rescinded during the rescission perind, enrcliment will e sent o your
EDU. You may tarminate this Agreement, without penalty, if you move
put of the EDU sesvios territory or imto an area whemne FES will charge a
different prica. Theve will be & $25 charge for residential cusiomers and
& $50.00 charmge fxr commerciel customers & you fermimafe this
Agreament for any other reason, axcep! as exprassly provided herein.
Should you cencel service with FES and ren lo standard service offer
with yowr ERU, you may not be served unter iho same rales, lerms, and
covditions thal apoly ko othar EDU cualomers.

Customer Corment and Information Release Authorization. By
choosing not to opk-out of your community's eggregation program, you
understand and agree to the terms and conditions of this Agreemant
with FES. Yau authorize FES to cotain information from the EDU that
includes, but is not limited fo: billing hislory, payment hislary, historical
and future eleciricity usage, meter readings, and characteristics of
slectricity service. FES reservas the sole right ta detennine ¥ your credi
standing is satisfaclory before accapiing your snrcliment request. This
Agreement shall be considered executsd by FES fallowing acoepiance
of your enrcliment request by FES, the erd of the 7 day mesciscion
perind and sub=equent acoeptance: of the enrcliment by your EDL.
Contract Expiration. Al keasl every ihree years, you will be given the
oppoitupity to opt-out of your communily's aggregation program at mo
cost. You are responsibla for arranging for your elsctic supply upon
termunation of this Contract.

Dispute Procedures. Corfact FES with any questions conceming the
tarmm of service by phone at 1-888-254-8358 ((olt-frae) M-F 8AM - 5PM
EST or in writing at 341 White Pong Drive, Alin: Contract Administration,
Akron, OH 44320. Our web addross i www.firstenerdysolutions com. i
your complaini is not resolved after you have calied your electric supplier
and/or your elegiric utity, or for general utilly infarmstion, residontial
and Business cuatomers may contact the Public Utilities Commission of
Ohlo for assistance &t 1-800-686-7826 Holl frme) or TTY at 1-500-685-
1570 ¢olf Wes) from B:00 am ke 500 pm weskdays of at
www. PUCO.ohiogov. Customers may alse ¢all the Ohio Consumers’
Counzed {OCC) at 1-877-7142-5632 (fol frea) from 5:00 am to 500 pm

wookdays or et www. pickote.org.

10. Miscellanecus. You have the rigitt to request from FES, twice within »

4 DiMing. You will continus %o recetve 2 single bil fram your EDU that will |

contain both vour EDU and FES charges. FES does not offer budget
biifing. K you do not pay your bill by the due date, FES may cancs! this
Agraement after glving you a minimum of fourtean (14) days written notics.
Lipon cancelation you wil be retumad to your ECHU as a customer. You
wilt ramain responsibie to pay FES for any electricity used befors this
Agreement is cancelied, 2s well a8 any late paymant changee. Fusthar,

12 menth pericd, up ko 24 months of payment history, without charge.
FES will not melease your Social Securily number andior account
number(s) without your wriiten consent

FES' snvironmentsl disclosure ststement is avaliahie for viewing on our
wabsite — www.firstenegyscluticns.com. You ageee that FES will make
the raquired queriery updetes to the slatement elechonically on ow
wehsite. We witf also provide the information upon reguast.

FES way assign s sights o another, including any sucoessor, in
accordance with the rules and reguiations of the PUCQ,

FES assumes nc responsibility ar Eability for the following lems that are
the responaibility of ihe EDL: operation and mainterance of the EDU's
electrical system, any interruption of service, temmination of service, or
deterioration of the EDAFs service. In the svent of a power oubage, you
should contact your local EDU,

Customer s nespongible for providing FES with accurate account
information.  If gald Information Is incomect, FES reserves the right to
reprice the appicabie accountys) or termingte the agresment.

FES reserves the right (o return any customer to the EDU ¥ the
customars rate code is changed and the account is no donger eligible
for this program, :

Warranty. FES waranis tide and the righi to all electriclty seld
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICLILAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firsteneigy&olutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.t%5e
http://www.firstenergysolutiors.com

EXHIBIT A-7

Question: Applicant'’s address and toll-free number for customer service and

Answer:

complaints.

This information will be dependant upon Toledo’s CRES supplier.
Presently Toledo's CRES supplier until 12/31/08 for commercial
aggregation customers is FirstEnergy Solutions. The contact information
for customer service and complaints for FirstEnergy Solutions is 395
Ghent Road, Suite 413, Akron, Ohio 44333, 1.888.632.1314.

When Toledo changes CRES suppliers this contact information will
change also and the new information will be reflected accordingly on the
opt-out notifications sent to customers,



