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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an eTdiibit label and 
title (Example: Exhibit A-4 Opt-Out Form), All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. A|^licants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input infcHinaticm direetty onto the form. 
You may also download the fomiT l ^ saving it to your local disk, for ia t^ use. 

A. RENEWAL INFORMATION 

A-1 Applicant's iegal name^ address, telephone numliery PUCO certificate uumber, and 
web site address 

Legal Name City of Toledo 
Address 420 Madfaon Av̂ ., Suite lOjIu Toledo. Ohio 43̂ 04-1219 
PUCO Certificate # and Date Certified 00-0264(5> n/13/10 
Telephone # (419) 245*1893 Web site address (ifms) www.cj.toledo-ob-us 

A-2 Exhibit A-2 "AuthoriziBg Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggreg^on program adopted pursuatrt to 
Section 4928.20(A) of tide Revised Code. 

A-3 EadKibit A-3"Operati<Hi and Governance Flan" provide a copy of the applicant's 
current plan for operation and governance of its ^gregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan e?;plainej4 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
* Switching fees, if any 

Policies associated with customers moving into/out of aggregatioinrarea 
Billing prw^edurcs 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-^ Exhibit A-4 Autoinatic Aggregation DisdosBre-"OPt-Qut Fonn" provide a copy of 
tine disclosuresropt-^ouf * required by Section 4928,20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
492B.20(A) of the Revised Code. If die opt-out is in <kaft fonn, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service* See 
#12 in the attached Affidavit, 

A-5 Contact person for regniatoiy or emei^ncy matters 

N^ne Leslie A> Kovacik ^ 
Tltb Senior Attorney 
Business address 420 Madison Ave>, Suite jtO(», Tolgdĝ  Ohio 43604-1219 
Telephone # (419)24&-1S93 Fax # (419) 24M853 
E-mail address (if any) lcsKfck<nTiclkfg5t<>ledo.olLgov 

A-6 Contact person for Commission Staff use in Inv^tigating customer complaints 

Name same as above 
litte ^ 
Business addresŝ  
Telephone #̂^ ^ Fax# 
E-mail address (if any). 

A-7 Applicant's address and toHnfree namber for customer service and complaint 

Customer Service address siee attachment A-? 
Toll-&ee Telephone #_ 
E-EnaO address (if any). 

Fax# 

Sworn and subscribed bftfore me this 
Month 

H 
day of. OciiL^ , i ^ i a 

Ve^ 

I P " ' - JOYCE ANASNOS 
"i ATTORNEY AT LAW 

My commissJoD expires on - 4 J ^ toy Public, State of OlTk) 

• r i > i , . i i ' 
Secyon 147,03 ORC 



AFFIDAVIT 
StaT« Of dhf'D 

l ^ ^ r L ss. 
(Town) 

County of A ^ ^ S : 

r^^Sfi C A L-6^(K.f fr^. AflGant, being duly swoTO/affimied according to law, deposw smd says that: 

He/she is the O T . f tuOWU (Office of Affiant) o f L r r a CT- / ^ ^ f c ^ (Name of Applicant); 

That h«/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein^ attests under penalty of felse statement that all statements made in the 
application tot certification renewal are trtie and complete and that it will amend its application v^ile 
the application is pending if any substantial changes occur regarding ^ e information provided in the 
application. 

2. The Applicant herein, attests it -will timely file an annua! report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, ^oss earnings, and sales of kitowatt-hours of electricity 
pwrsuact to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and DivisSoR (F) Of 
Section 4928.06 of the Revised Code. 

3. The Applicant her<an, attests &at it will timely pay any assessments made pursuant to Sections 
4905. J 0,4911 .IS, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein> attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will coc^eratc fiijly with the Public Utilities Commission of Ohio, 
and Hs Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the AppHcant. 

6. The Applicant her^n, attests that it wiU fully comply with Section 4928.09 of The Revised Code 
regarding conssit to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply wilh all state and/or federal rules and r^ulations 
concerning consumer protection, tiie environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best effwts to veriiy that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, atlEsls tbat it will cooperate ftilly with the Public Utilities Commission of Ohio, 
^ e electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service hi 
accordance with the emergency plans and odier procedures as may be determined appropriate by the 
Commission. 

10. If applicable io the service(5) the Applicant will provide, the Applicant hereirt, attests that it will adhere 
to the reliability standards of (1) the Nortii American Electric Reliability Council (NERC), (2) the 
appropriate regional reliabllily counctI(s), and (3) the Public Utiljties Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests thai it will Inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein^ attests that if the opt-out is in draft form, the Applicant will docket the :&nal opt-
out (including beginning and ending dates of the 23-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above ^et ibrth are true and correct to the best of his/her knowledge, inforaiation, and belief and that 
he/she e<&eptĝ said Applicant to be able to prove the same at any hearing hereof. 

Sworn and subscribed before me this 
Month 

^ dsy <^fOcML- ^ ^ / t J 
Year 

inistering oath 

My commission expires oh 

sJ^irf / 4 ^ ^ ^ ^ 
X\pSwl??(>eandTlt^^ 

JOYCE AMAGMOS 
ATTORNEYATLAW 

f t o y Public, State (rtOtiio 
Q / My Commission fias no Expiration Date 

Section 147.03 ORG 



EXHIBIT A-2 

Quegtign: I^ovide a copy of the authorizing ordinance. 

Answer: The ordinance authorizing Toledo to operate an opt-out govemmait 
^gg^gation was approved in 2000. It is attached hereto. 



ORD, 594-00 Granting authority to tha City of Toledo 
to establish a goreramental electricity aggregation 
program with opt-out provisions pursuant to section 
4928.20 of the Ohio Revised Ck>de; directing the Lucas 
County Board of Elections to substlt a ballot question 
to the electors of the city of Toledo; and declaring 
an emergency^ 

WHEREAS, Ihe CMo Geneml Assembly enacted Seaiate Bill 3 which ^tegomes 
the deUveiy of dectrical power to the ratiepayers of <^iio OHY^ 

WHEREAS, tihe kgislation pennits a mimidpalify to act as an aggregator of the 
retail eilectrical load widiin its bankers aid lo pordiase d £ c ^ ^ 
on behall of the munklpaliiy's ratepayers; and 

WHEREAS, the aggr^tkto of eledrkal load may enal* Tdedo to o b ^ 
fevorable price for etedric pcmer fliat Witt benefit ite citizens; and 

WHERBAŜ  it is necessary to submit ttie question of whether the Csty of Totedo 
shall automatically aggregate and pvrdhase dectiic power for the retail dectiic loads 
within ihe Qty to a vote of the electorate; Exnd 

WHEREAS, if ihe voters gnre antOiorify to tiie Qty of Toledo to become an "topt-out" 
a^regator, Toledo Qty Goundl will ado^ a plan of governance and comment an 
aggregate program steiild it be determined that such steps are in the best interest of the 
dtizens of ihe Qty of Toledo; NOW, THEREFORE, 

Be it ordained by the Councfl erf the C3ty of Toledo: 

SECnONl. ThatthisCotindlderilai^itaixili^tkmtDactasanopl^ 
under the tenns of Ohio Revised Cbde section 4928^ tmdw whidi the City wfU 
autofnatkalfy^ enroll each person owiung, occupying, controlling or usir^ on dtectric load 
center within ihe city limife into the City's aggregation program and arter into service 
agreements to £adlitate the sak and punliase of electric pow 

SECTION 2. That the Lucas County Board crfEledicms is directed to autmftio the 
electors of the City of Toledo at the next general dection the question of whether or not the 
a t y of Toledo shall automAtically aggregate and purchase electric power few the retail 
electric loads within the City pursuant to Ohio Revised Code section 4928:^. 

SECTION 3, That if a majorijfy of electors of the City of Toledo appeme the 
measure giving the Qty authority to automatically aggregate and puithi^e eifecMc power 



for fee retail elfictric toads within the Oty pursuant to O ^ 
then siKih automatic £^gregatian ̂ iidl b^ in efib:tiv€ J ^ 

SECnON4. That notice erf the adoption of fltis ordinance shaU be given once b^ 
publishing the title of the oidinance and an abstract prepared and pubHshed in a 
newspaper of general circulation in the City. 

^ C n O N 5 . That the Oerk of O^undl is het̂ bydircKiiedtC) immediately { ^ ^ 
copy of this ordinance to the Lucas County Board of Electknis. 

SECTION 6. That it is found and determiried that all formd actions of fhtsCoundl 
concerning and relating to Ihe adoption of flus ordinance were taken in an open meeting 
of thi$ Coiuidl, and that aO ddiberations of tftis Council and of any of it$ o n ^ ^ 
resulted in sudi fomial actkm were in meetings open to tiie puU^ 
legal requirements, including section 121^of the Ohio Revraed Code, 

SECTION?. That this ordinance is dedared to be an emergency measut«aM 
be in force and effect from and aft^ii» passage. The reason for the emeigency lies in the 
fact that same is necessary for fte immediate preservation of the public peacse, health, 
safety and property and for file further reason of pioviding low cost, safe electrical power 
to the dti2ens of Toledo. 

Vote on emergency dause: yeas 11, nays 0, 

Passed; August 22, IMX), as an emergerKy measure: yeasll^naysO. 

ATTEST: 
MICHAEL J. BEAZLEY PETER UJVAGI 
Clerk of Cotmril Ptesid^it oi 
Coundl 

Approved: August 23,2000 
C ARLETON S. FINKHEINER 
Mayor 



ExmerrA-s 

Questioiu Provide a copy of the operaticm and governance plan. 

Answer It is attached hereto. 



Aiigi0t2?«2ODB 

CITY OF TOLEDO 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional tnf armation contact: 

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 2451853 
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219 
lesIie.kovacxk@toledo.oh.gov 

mailto:lesIie.kovacxk@toledo.oh.gov


Purpose 

This aggregatif^n plan has been developed in compliance with Ohio Revised tibde 
Section 4928.20 regarding governmental aggz^gation of electric service consumerSw 

Toledo's program mil aggregate the retail electric loads of its residents to seek the best 
rates for the supply of generation power. The City's program may combine residential/ 
commerdal and industrial consumers into one or more buying pools. Fartic^patian in 
Toledo's Aggregation Program, m voluntaiy. Any consmnjer has the oppcniunity to 
decline to participate and to stay with FirstiBnergy. 

£Eoc^g 

The process of governmental aggregation is set forth in Ohio Sevised Code section 
4928.20- Under these opt-out aggregation provisions, aH eligiHe rfectric comuaxsrs 
TviHiin the Giy will be automatically included in a goverrunental aggî ^gatian ptogram 
unless they opt out. All consumers are sent notifications jsdvising tfiem of the rates 
available under \h& City's progrEun, as well as how to opt out should they dioose not to 
participate. These consumers can opt out during the 21-day period and at any 
statutorily required opt-out by returning the opt-out notiBcation. 

Higible casbomers are refiidents of the Qty of Toledo who «iie being served by 
FirstEnergy. Eligible customers exdudc those on the Percentage of Income Program 
«nd o&ers that may be deBned as ineBgible by tfie PUCO, a$ those ineligible customers 
are called out or excluded from the list of eligible customers generated and provided to 
the a t y by FirstEnergy, The City further reserves the right to exchide certain rate 
classes or groups, such a» those that could clearly not save money under the program. 

Toledo's Aetfrepatjon Prof^am 

The Departments of Public Utilities and Law will administer the Qty's Aggregation 
Programs* These Departments have expertise in the regulatibns and state law applicable 
to governmental aggregation, and considerable experience in contracting with 
marketers for energy services. 

The aggregation program is designed to reduce the amount consumers pay fox electric 
energy, Toledo will issue Requests for Proposal to Competitive Retail Electric Suppliers 
f CRES") and negotiate a contract with the selected CRES o provide finra, all-
requirements service fo the members of the aggregation fwogram. 

Prior to the effective date of the program, notke will be sent to each potential 
participant dlsdosing the rates to be charged for electricity and other terms of Ae CRES 
supplier. Potential participants will be advised that they may opt out with no charge 



during the 21-day period indicated in tfie notification. Those who opt out of the City's 
aggregation program during this initial notification period wiU remain with 
PirstEnergy, 

Services 

The Departments of Public Utilities and Law wiU provide the ovBTsighl;, c<anpettlive 
procurement of services, regulatory approvals, accounting and fiscal management 
contract maintenance, communications, program coordination and adminii?trafive 
support for the Toledo Aggregation Program using existing staff. If and when 
assistance is needed for specialized tedmical analysis, diese Deparhnents will retain the 
services of an experienced energy consultant 

The Northwest Ohio A^^rregation Coaliiion 

State law provides for the joining of municipalities for the purpose of consolidating 
efforts and expenses, and enlarging the size of a buying pool. To accomplish this, 
Toledo and its surrounding communities have fbizned the Northwest Ohio Aggregation 
Coalition f NOAC), NOAC is curirotly comprised of the following commtmities: 
Toledo, Maumee, Northwood, Oregon, Penysburg, ^Ivania^ Holland, Lake and the 
uitincorporated townships of Lucas County as represented by the Board of County 
Commissioners of Lucas County. NOAC rqjresents approximately 470,000 residents. 
The coalition's representatives are municipality attorneys and/or el^::ted ofBdals. 

NO AC'S goal is not oriiy to ajnsoHdate efforts and expenses^ Imt also to act as a regkn^ 
advocate at the PUCO for the ratepayers in Northwest Ohio, It is NOACs mgoing 
objective to undertai^ all bidding and dedsion-making in a cooperatrve and unatimtous 
fashion, while spreading out administrative costs among fhe partidpating membefd. 

Fundinff 

It is the City's goal to build all expenses few* the program into the rate offered by the 
Supplier. Such expenses indude the cost of printing and mailii^ notifications, and 
other administrative expenditures including consultant fees. The City's out of pocket 
expenses will be paid as necessary. 

Notification 

Potential participants will be sent an opt-out package oorttaining the rates to be diarged^ 
contract terms and any other information required by the PUCO, Potential partidpanis 
will have 21 days to opt out of the aggregation program without penalty. Additionalty, 
an opt-out wfll be offered as often as statutorily required. Prominently stated on ihe 



opt-out notice will be a toll-free number where residents can call fo ask questions about 
the program or the offered xate(s). 

Transferring customers 

Once the optH3ut period has ended, the City's supplier will upload the partictpant list to 
FirstEnergy who may then send out a 7-day rag^t of rescission letter to those not optmg 
out of the program. This rescission letter provides cme last chance to remain with the 
utility, Afber seven days, those parHdpating customers who did not respOEud to the 
rescission letter are switched over to the City's supplier. 

Customer opt-out 

Potential participants may opt out of Toledo's Aggregation Program at no charge 
within the 21-day period foJlowing the mailing of the opt-out notice. Customers who 
return the opt-out notification wiQ remain with FirstEnergy. Additionally, an opt*out 
will be offered as often as statutorily required. 

Customer opt^in 

Consumers who do not participate in the program may potentially be a l ^ to opt into 
ihe program at a later time. Specific deUib on the timing aiui the process for this 
opting in will be negotiated with the supplier and dependant upon applicable rules and 
regulations in Ohio. 

Disputes 

The procedure for handling compkitits and disputes wiU be handled in accordance 
with PUCO regulations. The PUCO and Ohio Consiuneis' Counsel are the designated 
advocates for ratepayers and accompanying concerns about a certified aupptier. The 
telephone numbers for these two agendes will be included in ttie program's opt-out 
materials. 

Termination of the Ay^pceyation Profgam 

The aggregation program may be tserminated upon the natural expiration of tiie power 
supply contract without any extension, renewal or subsequent supply contract bdng 
negotiated. The prc^gram may also be teixninated prior to the scheduled expiration for 
regulatory events or supplLeT default Eveaite such as these will cause partic^>ants to be 
returned to FirstEnergy. Depending on the drcmnstanceSy the statutory rules in effect 
and program terms and conditions, various maitet or staiuiard service rates may apply 
to those returning customers. These variables will be exf^ained in the opt-out 
notification. 



SuP0Uer Requirements 

The Qty ahall issue Requests for Proposal to CRES suppliers timt will contain aD 
specific pix?gram requirements. All generatian supply and d^very obligations shall be 
conducted in accordance with applicable PUCO i%gulations. 

BilllBS 

Firsi&iergy will continue to bill customers on behalf of itself and City's supplier, using 
an itemize format approved by the PUCO. 



EXHIBIT A-4 

Question; Provide a copy of the disclosures/opt-out form. 

Answer This infonnation is dependant upon Toledo's givm CEK contract and 
ratse offened. Presently Toledo's CRES supplier until 12/31/08 for 
commerdal aggregation customers is FiistEnei^ Solutions, llie last opt^ 
out form sent to customers is attached. 

When and if Toledo is able to offer anottier piogram the optHjut ZK̂ fice 
will change and that notice will be submitted to dodeeting. 



Community Logo's as was done previously 

September 2,5010 

Dear Residentia! Electric Customer, 

Your community, as a nfiember of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
you with the opportunilir to save money on your electric bilis by joining with other resklents. Through B 
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a 
group of nine conrtmunities mat are worlcing together to provide lower electric rates to their residents and 
businesses. 

You will be sutomatloally cnrolletf in your cornmunity's electric govemmsntal aggregation 
program unless you choose to opt out There is no cost for enrollment. You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed a price of $0.063£ per WWt\ ttwowgh May 
2011, While your cxjnsumption and usage pattern will affect your savings, a typical customer can expect 
savings of S30-S40 annualiy. 

You have until September 23,201O to return the encloeed "0|}t-our form Ef yo j wish to be 
excluded from the corrvnunrty's electric aggr&gatfort program and remain a fuil service customer 
of Toledo Edison. If you don't opt out at thfe time, you vvfit t3egin to receive service.from RrstEnerigy 
Solutions. 

In Ohio*5 deregulated eledric environment, your local electric utility - Toledo Edison - wilt 
continue to maintain the system that transmits and delivers power to your home. You wont see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay.your bill online 
via www.firstenenavcQro.com. freeofchafge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1« 
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregation pnsgram inquiries. 

Sincerely, 

Locat Officials . 

P.S. Remember to r&tam tfte opt-out fonn on!y tf you da not want to poiUcipate in Ifte 
community's electfic aqgregation program. 

OPT-OUTFORM -RESIDENTIAL ELSCTRIC GovERNMtMT.i L G A T I O N pRCGRA^n 

Sy returning th is s igned fo rm, you ivii i be excluded froni the oppor tuni ty t o jo in w i th othgr 
rflsldentS in tha Eiectr ip Governmental AggtBgation Program' 

1 Wish to opt out of the NOAC Electric Govemrnental Aggregatkm l^rogram. {Oiv&ck box to opt out> 

Sen/ice addreas { Q ^ , state and ^^}: . 

,^^^B?one nwmber 

'—?^count Holder's 
Signature , .Date: 

Mall t ^ 5©pteinbw23,20ift tO: NOAC Eteetric Cov^rnmental Aggrsgatlon Program, 341 Wlito Pond Or^ BIdg B-3» Akron, OH 44320 

http://www.firstenenavcQro.com


NOAC Gqvemmenlal glectric Aggregation Program r- Frequently Asked Questions 

What is aggregation? 
Under governmental aggregatimi, locat officials bring citizens together to g^rt gnsup buying power tor the purchase of 
competitiwely priced etectridty from a retail electric generation supplier certified t^ the Public Utilities Commission of 
Ohio. 

How m the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your tocal government officials to contract for an electric generation 
supplier on their behalf. 

what does "opt out" mean? 
"Opt out' means that you can decide not to participate in the community's electric governmental ̂ gregation program. 
By returning the c^t-out form, which is included in this mailing, you will not be enrolled as an eteotric generation 
customer wi^ FirstEnergy Solutions, the community's competitive electric generation supplier, and you will not 
receive the fixed price from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-outfomn postmarlced by the required date, you will be induded in Wie communiys 
governmental aggregation program and will begin receiving competitively priced electricity from Firs^nergy Solutions. 

Can f o|7t out of the progiain at a later date? 
Yes, t>ut you will be subject to a $25 canceiiation fee from FinstEneiigy So^utfons if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three year? asking if you wish to rem&n in the program. At 
that pant, you mgy opt out at no cost. 

What »t0 my energy supply choicee if I decide to opt out? 
You can slay with your current eledric uttfity, which will corttinue to supply your elecbicity as ft always has. Or. you 
can shop for a new competitive electric supplier. A list of o^mpetitive electric suppJIers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling 
l-SOO-̂ Sê PUCO (1-300^6-7626). 

Can I opt out over the phone? 
k̂̂ , you must mail in your completed form and it must bs postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FlrstEnefgy Corp., otters a wide range of ̂ f)&Tgy mvi related products and 
serviqes, Including the generation and sale of electricity and energy planning and procurenrient. FirstEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio. 
Pennsylvania. New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday. 8 a.m. to 6 p.m. 

Can I stay on budget billing/equal payment plan or have my payment aulomatioany deducted from my 
checkins account ae I do now? 
Yes, Toledo Edison will continue to offer those programs. However, tsudget bitting applies only to charges from Toledo 
Edison. The budget billing program does not apply to yojr charges from Fw-stEnergy Solutions, FirstEnergy Soiuiions 
is a different company from Toledo Edison. Qn your nnonthly Toledo Edison bill, you'll notice a charge from 
FirstEnergy Solutions for generation and transmission. 

Iff \ join the community's governmental aggregation program, who will deliver my power, read my m«ttr and 
r&spond to emergencies, such as power outages? 
Your locar electric utility will be responsible for the delivery of power to your home or business. Since your local 
eledric utility still owns the wir^ and poles that deliver power to you, rt will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vaiy? 
in this program, your price for residential power is fixed. While me actual price per kilowatt-hour charged by the uClity 
may chaige each month based on (he season and your usage, the price per kilow^hour from FirslEneigy Solutions 
v/ili remain fixed throughout the entire term. 



Fir^tEn&pv 
Ba f a l t a n 3 

FirstEnengy SolutfCHU Corp. • F%fl«Ki«nijal & SmaD Comm^itial Terms 
and Conditions 

Th&se Tarma and Conditions tos«th«rwHh \t\Q &i\roMwA informatian are your 
agiaflmenl far alectcic ganeratlDn aervlce with RrstEneigy SoMibns Cotp. 
(THS") ^ yw choose to remain in the community fisgrsgatton program by not 
"opting-oirf" or exerdaing thfi ft^htof tesciaston ("Contrad"). Ptease keep a 
copv oTttils sgreement feryour records. 
FES is GSftified by Ihe Public UtilH^s Cottimissian Qf Ohio {TUCET) tc offer 
snd Supply £iectrip gem^i^ion services In Ohio. As a Competftlve retail 
Etecirfe sewtee CCRES") provider, FES will supply tte eiBCtric g^wration to 
your Electric DlKtr&ution Utility CEÎ U") based on your usaga. Your £DU then 
distributae or dalivera the eJectricity to you. FES eetfi the gener^an phc^ 
and ciiar^ffi t h ^ the custoneis pay. TY>e PUCO rogii l^s distitbution prices 
9ntt wraic^s. The Fedfifal Energy Regulatory C^iwniwwn regulates 
transmisslorv prices and Mrvlces, 
DERNITIONS: 
Generallon Service - The prodiwSton of eteciricliy. 
Tran&mlsston 9orvic9 * Moving high voitase etftctHcriy from a generatiot 
facirity to tlie distribution lims of an EDU. 
Disdibution Servjce - Physical delivery of Blectariclty to customers by E[Xi. 
RII3HT OF RESCISSION ^ If you do not Dpt-out and 9f« enmKed to reoerv̂ ^ 
qenerstKin sen îoe Iron FES. your EDU uvtll sand you a conrmnstton letter. 
You wilt h$ve Ihe right to rescind your enrolltnert wfchln seven (7) Cfitendar 
days folowtftfi the postma* date of the conflmiaBon letter by Toitowing the 
Instructions comained In the letter. Ttie Right of R«&cis$ron only appiies wtten 
a customer swDohes to a ganara^n supplier and not on renewal enK>llntGnt&. 
Your EDU wiK not send a confirmatic^ nĝ icB i^on any renews! of Ihls 
Agreement. Should you choose lo opu-out of your co/nmtinit/s program* you 
v̂ iQ be served by your EDU's standard service offer esfcalirished piquant to 
&edlon 492d.l4 of Ihe Ohio RevE&od Code unless you choose an altamale 
supplier of sleetridty. 
TERMS AND CONOI'nON$ ̂ f $0WlC^ 

1. Eligibility. Only Residenbal Customer accounts not enrolled in (he 
Percentage of IrKorrw Ftor* Program (PlPp) and $moII commercial 
cualomer? with a peak danartd beJow 3?9 KW ere eligible for ihls oRer 
frsm FES. FES reserves the rigtit to refuse enrollment to any customer 
vrith an outstanding balance. 

2. Basic Seivice PHeee. During tt% lamn of thie Conlfsct, you agree to pay 
FES for a totsil combined Transmiaafan, feneration, and Oenerslion 
t^lated Charges. You wlii be billed at the fbted prloe per KWh per billing 
month, a& specifted in ihe opt-out notification, Yowr PiJce to Compare 
consisis of bypa^ble tian»T7iBsion, generation and transmj&sion and 
generation retatsd cDrnpor̂ enb, which are ch^e? aasooiated with the 
co»(9 of puichased power and the cqat to delKrer ^ e povuer through the 
transwissiofl system. These are the charges that you woukf avoid for that 
billing period when yeu switch to FES. 
Jn adtfition io FES' chaiges, you will be charged by your EDU for 
d{$trfbLrtion and van'ou? other charts. FES reaerves me r^ht to 
unilaters îy rvodify this tiitiirig fbrmat in the event the EDU is unable or 
ufiwilfing to provide consolidated bflling in this fomiat or changes the 
calculatfonofthe Price to Compare. 
[n addition to tha Generation Charge described above, FHS will charge 
yov for ai»y and all fees, costs, and obligations Imposed by a Regional 
Transmission Organization (T^TO^, such as the Midwest ISO or 
auooessdr organ (zatlons, that are not othenwse reimbursed by the Eiectric 
Lttility to Supplier. regar<lies5 M whether $uch cha^see «re greater than, 
Je$s thar?, or equal to the changes CuBtomer cwxrefltb' pays for ihese 
Eflfvices tp tha Bectric titility <7/lidwe£t iSCVTraneiritedion and Ana'Hary 
Chaiiges") PES will p&̂ & thes^ Midwe&t ISQ/Transmiss^n and Ancillary 
Charges, which may be tfanabi?, through to you and you will recelva no 
di&courvt off of these Midwest tSO/Tran&mission and An6!iary Charges. 

3. Length of Agreement. As a part of your community's program^ your 
sevice from PES wiH commence wî ^ the nejrt avaKable meter reading jtfid 
lifter prdcesst̂ ng of the enrollment by your EDU, and will condnua for the 
teim as Gpecifted in the opt-out notifkagon. enifing on the meter r^sd for 
(he last fnonth of aanrice. For the period beginning June 2011^ the 
program n^y be lermirated or modified due (a unfor^een regulatory 
action. Should the program be ternijnated. you wilt be returned to the 
standard service offer or its successor 

4. Bflling. You wlH continue k} receive a single bill from your &DU mat wHI 
Dontaifi both your £ou ard PES charges. FES does not o f ^ budget 
biBing. M you do not pay your bilE by the due date. FES may c a n ^ this 
AgreemenI after giving you a minimum of fourteen <H) days witeft hOtiCft. 
Upon canceiladon you will be returned to your EDU as a customer. You 
will remain responsible t& pay FES far any eteCQlC^ used befqre this 
AgrMtment Is canceited, as well as ahy late payrnent charges. Further. 
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your failure b pay EDU charpes may re&utt in your atocbic aarvice being 
disconnected in accordaRce vtWh ttie EDU tariff. 

s. Penalties, Tees and Exceptions, if you do not pay the M amount 
owed FES by the due date of the bill. FES may char£K» a 1.5% per 
momh late payrnent ^ • 

a- Caneetlatkin/TeirminatiDn Pccrtfi^ona. If this agreement ts not 
rescinded during the i«9d»9ifflri peibd, eniroBm&nt wtii ba aent to your 
EDU. You may tamnbtBte ftis Agnaement, wfthout penalty. If you m&ve 
out of tha EDli seivice territory or into an area where f̂ ES will charge a 
djfteneht price. Ttwm w&ltesSZS ohargo fisr fdekienUaf customers and 
a £50,00 c h a ^ kir aamm&rdsl cummers if ytxi fsiminate tfKts 
Agm9ment for 9ny othBf r&sson, ^cept es avpfsasV pnfwdtett tm^m. 
Shorn yoti c6nc6f s^fV^ v m FES s M reftim ta st«m<tairJ serviae offer 
with your €DU, you may not teservQti under the same ratas, turns, and 
cor^itiQtts tfia/ appty to ott\erEDU QusifMWts. 

7. Customer Carsent end btFoTTm^a Release Auttioirlzation. By 
choosing not to opt-out of your commiinttys aggregation progiam, you 
understtful and agree to the terms and concKtlora Of ti^ Agresmeni 
witli FES. Ycu authorize FES lo obtain Infomnatlon from the EDU that 
includes, but is nol United to: biHhig history, paymarrt hialary, Nsto^cal 
and future electricity usage, meter naadlngs. arid characteiistics of 
electricity service. FES reaenffis the sole right tn detenrfne IF your credit 
fetandlAQ i« tiariafaciory before accepting y«ir enrollment fieque t̂. This 
Agieemeni Shalt be considered executed by FES fî KcwIng acceptance 
of your enrollment request by FES. the end of the 7 day rescission 
period and subsequent acc^ance of the ennilftnenA by your EDU. 

e. Contract EjqAratton. At least every three years, you will be giuen the 
opportunity to opt-oid of your oommunity'ft aggie^tion program at no 
cost. YOU we reeî or̂ îble for ar̂ fanging for your ^actrlc supp^ upon 
terminaHon ofthia Contract 

9. KsputB Procedure . Contact FES with any qUMtlOf̂ Q pgnt^tning the 
terms of service by phwia M i-QSQ-2S4-&$$ M-ftee) M-F $AM- 5PM 
£ST or In writing at 341 Vvhtte fond Drive. AHn; Contract AdmWatretton, 
AKroft, OH 44320. Ourwebad(bes&t9www.fifstenet?yBolutions.tiom. If 
your comptainl Is not resolved after you have oaHed you r eletiriC Suppler 
and/or your electric ut9rty, or for geneivi uti9y infiannatiDn^ resdentlal 
and bieiness cuatomera may contact the Public Utiliea Commission of 
Ohio for assistance at 1-80(̂ 686-7826 (toB frae) or TTY at 1-eC0-fi86-
1570 (CcK fi^e) from 8:00 am to S;OQ pm weekdays or at 
vyww,PuCO.ohfei.0Ov, Cdstomane may also call the 6hk> Consumer?' 
Counsel <OCC) St 7^77-74^^5622 (lofl Aea) from &00 am to ScOO pm 
weekdaiysor at www.picfcocc.Ofg. 

10. Mhicellaneousw You tone tno r^ht to recfLteat from FES, twice withirt a 
13 month period, up to 24 months of payment history, without ctiarge. 
FES will not releeBB your Soda! Securi^ numbar arvVbr account 
numbers) without your written ggre^enl 

FES' environmental disclosure ^temenA Is available for vievs4ng on our 
website - www.ftratenergysolutkxis.oom. You agree that FES will malce 
the required quartedy updates to the statement eteUronicaDy on CUr 
website. We wifl atso provide fhe tnibrm^on upon req îa$t. 
FES may asaigr̂  its righia to anotfwjr, int^dlng any succca$or, In 
acccH-dance with the ruiea and raguiatfons of the PUCO. 
FES assumes no responsftxiity or liabiiity for the fokaAng Kerns that are 
the /esponsibiltty of Ihe EDU: OfMrstion and maintenance of tt)e EDO's 
elei^cal system, any interruption of service, terminatjon of aennce, or 
detedoraf^n of the EDU'a service, tn the event of a power outage, you 
should contact your local EDU. 
Customer V r^pon$ible fisr providing FES ) « ^ accurate account 
infomiafion. If said infomiation is inogrrect, FSS reserves the fight to 
reprice ttw applicable aocountTs) oi- termfnate the agraement 
FE3 resefves ti}? right to retum any customer to the EDU tf the 
customer's rate code Js changed and the account ia no longer elî aMa 
ftirthispfogram. 

11. Wananty. FES warr^J^ title and the ifght to ^1 electricity sofd 
hareunder, THE WARRANTIES SET FORTH IN T>tis PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER VUARRAfmE^. 
WHOHER STATUTORY, EXPRESS OR IMPLIED, li4CLlfl3ING BUT 
r<OT LIMITED TO ANY WWWAMTIES OF MBiCHAhTrABIUTr. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING Ql/T OF ANY 
COURSE C^ DEAUNG OR USAGE OF TRADE. 

http://www.fifstenet?yBolutions.tiom
http://www.picfcocc.Ofg
http://www.ftratenergysolutkxis.oom


EXfflBITA-7 

Question: Applicanfs addre$$ eaud tbfU-hee ntjm^i for customei' servioe and 
complaints. 

An^w^; This information wHI be dependant upon Toledo's CRES sapplier. 
Presentiy Toledo's CRES supplier until 12/31/08 for commeitial 
^8S^*^g t̂ion custDmers is FirstEnergy Solutians. The contact inforniatjon 
for customer service and complaints for FlrstiBmrgy Solutimis is 395 
Ghent Road, Suite 413, Airon, Ohio 44333,1,888,6321314, 

When Toledo changes CRES suppliers Ihis contact infonnation wHI 
change also and the new infonnation will be reflected accoidingiy on the 
opt-out notifk:at]on5 sent to custom^s. 


