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The Public Utilities Commission of Ohio
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Cut Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.

You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFO ON

A-1  Applicant’s legal name, address, telephone number, PUCO certificate nnmber, and
web site address

Legal Name_City of Teledo

Address 420 Madison Ave., Suite 100, Toleds, Ohio 43604-1219
PUCQ Cerificate # and Date Certified_08-0264(5) 111310

Telephone # (419) 245-1893 Web site address (if any) www.cl.toledo.ob.us

A2  Exhibit A2 “Aunthorizing Ovdinance? provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Cade. The Operation and Govetnance Plan explained

Billing procedures
* Procedures for handling complaints and disputes including the mll-ﬁ*ee
telephone number and address for customer contacts

in Exhibit A-3 should include;
e Terms and conditions of enrollment inchuding: gf
» Raies T 2
*  Charges ' —-
= Switching fees, if any g e
e~ X
Policies associated with customers moving into/out of aggmga:iera -
»
S

Thiz is to certlfy that the imayes appsacing are an 1
accurate and complate reproduction of a case file
Jocument delivered in the regular course of businesy

techaician —-—-—-2-_._ Date gmcusedm

ﬁm@&‘*ﬁﬁw


http://www.cj.toledo-ob-us

A4

AS

A6

AT

it A-4 Automati tion Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A} of the Revised Code. If the opt-cut is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Coromission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regunlatory or emergency matters

Name Lestie A. Kovacik
Tile Senjor Attorney
Business address 420 Madison Ave., Suite 100, Toledo, Ohio 43604-1219
Telephone # (41%) 245-1893 Fax # {419) 245-1853
E-mail address (if aty) lestis.kovacik@toledo.oh.gov

Contact person for Commission Staff use in investigating customer complaints

Name_game as above
Tite

Business address
Telephone # A Fax #
E~mail address (if any)

Applicant’s address and toli-free namber for customer service and complaints

Customer Service address see attachment A-7
Tolkfree Telephone # Fax #

E-mai) address (if any)

Sworn and subscribed before me this Z‘q z dayof _QOchhe , 20iO

Manth

Year

py ce Amwk
Pt Name and Tirle”
; JOYCE ANAGNOS
ATTORNEY AT LAW
reemy = Nty Public, Staba of Ohio
S ‘ff A My Gammlssipn as no Explation Date
"k OF OFx Section 147.03 ORC




AFFIDAVIT

State of ﬁh"a

Comtyof_Aobltc,

8s.
(Town)

/»&S} ‘e Jd KO V’dCl ﬁ Affiapt, being duly swom/affirmed acnordmg o law, deposes and says that:

He/She is the ﬁ!j?b r_ﬁé %! (Office of Affiant) of (Name of Applicant);

That he/she is authorized to and does make this affidavit for said A,pplicant,

i0.

The Applicant herein, attests under penalty of false statement ihet all statements made in the
application for certification renewal are true and complets and that it will amend its application while
the application is pending if any substantial changes occur regarding the Information provided in the
applicatios.

The Applionnt herein, attests it will timely file an apmuat report with the Public Liilities Commission
of Ohio of its intrastate gross receipts, gross camings, and sales of Xilowatt-hours of electrieity
pursuast to Division (A) of Section 4905.10, Division (4) of Section 4911.18, and Diviglon (F) of
Section 4926.06 of the Revised Code,

The Applicant heérsin, atiests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928 .06 of the Revised Code,

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders gs adgpted pursuant to Chapter 4928 of the Revised Code.

The Applicant herejn, attests that it will cooperate Enjly with the Public Utilities Commission of Ohio,
and its Staff on any ufility metter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent 1o the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with 21l state and/or federal rules and regulations
concerning consumer protection, the epvironment, and adventising/promotions.

The Applicant herein, attests that it will use it best efforts to verify that any entity with whor it has a
comiractual refationship to purchase power is in compliznce with all applicable licensing requirements
0f the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant hetein, attests that it will cooperate fully with the Public Utilities Commission of Qilo,
the electric distribution companies, the regicnal transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and rellabihty of the electric setvice in
accordance with the emergency plans and other procedures a2 may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it wifl adhere
to the reliability standards of (1) the North American Bleotric Reliability Conncil (NERC), (2) the
appropriate zegional reliability comneli(s), and (3) the Pubkic Utilities Commission of Ohio. {Only
applicable if pertalng 1o the services the Applicant js offering)



11. The Applicast herein, attests that it will inform the Commission of any materia) change to the
Information supplied in the renewsl application within 30 days of such material change, including any
change In contact person for regulatory mwposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day ~out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facis abave set forth are true and corvect to the best of hisfber knowledge, information, and belief and that
hefshe agid Applicent to be able to prove the same at any bearipg hereof,

L)z

7{ nazﬁre'ﬁ?Afﬁant & Title

Sworn and subscribed befote me this ! q 2 day nf&\i{’ L , 2ol

Monih Year
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e

Tnfaturg{of vificial inistering oath
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My commission expireson__ ¢ m@ ;  Noiary Pusic, Stats of Ohig

p BB / My Commission has no Explration Date
Section 147.03 ORC




EXHIBIT A-2

Question:  Provide a copy of the authorizing ordinance.

Answer:  The ordinance authorizing Toledo to operate an opt-out government
aggregation was approved in 2000. It is attached hereto.



ORD. 594-00 Granting authority to the City of Toledo
to establish a governmental electricity aggregation
program with opt-out provisions pursuant to section
4528.20 of the Ohio Revimed Code; directing the Lmcas
County Board of Elections to submit a ballot question

to the electors of tha City of Toledo; and declaring
an emergency.

WHEREAS, the Ohio General Assembly enacted Senate Bill 3 which deregulates
the delivery of electrical power to the ratepayers of Ohio commencing fanuary 1, 2001; and

WHEREAS, the legislation permits 2 municipality to act as an aggregator of the
retail elecirical load within its borders and to purchase electrical power to supply that load
on behalf of the municipality's ratepayers; and

WHEREAS, the aggregation of electrical lnad may enable Toledo to obtain the most
favorable price for electric power that will benefit its citizens; and

WHEREAS, it is necessary to submit the question of whether the City of Toledo
shall antomatically aggregate and purchase electric power for the retail electric loads
within the City t0 a vote of the electorate; and

WHEREAS, if the voters give authority to the City of Toledo to become an "opt-ont"
aggtegator, Toledo City Council will adept a plan of governance and commence an
aggregate program should it be determined that such stepe are in the best interest of the
citizens of the City of Toledo; NOW, THEREFORE,

Be it ordsined by the Council of the City of Toledo:

SECTION 1. That this Council derlayes its intention to act as an opt-out aggregator
under the terms of Ohio Revised Code section 492820 under which the Clty will
automatically enroll each person owning, occupying, controlling or using an electric load
center within the city limits into the City's aggregation program and enter into service
agreements to facilitate the sale and purchase of electric power for those loads.

SECTION 2 That the Lucas County Board of Elections is directed to submit to the
electors of the City of Toledo at the next general election the question of whether or not the
City of Toledo shall automatically aggregate and purchase electric power for the retail
electric koads within the City pursuant to Ohio Revised Code section 492820,

SECTION 3. That i a majority of electors of the City of Toledo approve the
measure giving the City authority to automatically aggregate and purchise electric power



for the retail electric loads within the Cily pursuant to Ohio Revised Code section 492820,
then such automatic aggregation shall begin effective fanuary 1, 2001,

SECTION 4. That notice of the adoption of this ordinance shall be given once by
publishing the fifle of the ordinance and an abstract prepared and published in a
newspaper of general circulation in the City. :

SECTION 5. That the Clerk of Council is hereby directed to immediately certify a
copy of this ordinance to the Lucas County Board of Elections.

SECTION 6. That it is found and determined that all formal actions of this Council
concerning and relating to the adoption of this ardinance were taken in an open meeting
of this Council, and that all deliberations of this Council and of any of its commitiees that
reszﬂtedinsuchfornmlacﬁmwmeinmeetingsopmtoﬂlepnbﬁc, in compliance with all
legal requirements, incheding section 121.22 of the Ohio Revised Code.

SECTION 7. ‘That this ordinance is declared to be an emergency measure and shafl
be in force and effect from and after its passage. The reason for the emergency ligs in the
fact that same is necessary for the immediate preservation of the public peace, health,
safety and property and for the further reason of providing low cost, safe electrical power
to the citizens of Toledo.

Votz on emergency clause: yeas 11, nays 0,
Fassed; August 22, 2000, as an emergency meagare: yeas 11, nays 0.

ATTEST:

MICHAEL ). BEAZLEY PETER UJVAGI

Clerk of Courl President of
Council

Apprm-'ed: August 23, 2000
CARLETON S. FINKBEINER
Mayor



EXHIBIT A3

Question:  Provide a copy of the operation and governance plan.

Answer: It is attached herato,



August 25, 2008

CITY OF TOLEDO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 245.1853

420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219
leslie.kovacik@toledo.oh.gov


mailto:lesIie.kovacxk@toledo.oh.gov

Rurpose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmentsl aggregation of electric service consumers.

Toledo’s program will aggrepate the retail electric loads of its residents to seek the best
rates for the supply of generation power. The City's program may combine residents],
Comumercial and industrial consumers into one or more buying pools. Participation in
Toledo's Aggregation Program is voluntary. Any consumer has the opportunity to
deciine to participate and to stay with Firstfnergy.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
4928.20. Under these opt-omt aggregation provisions, all eligible electric corswumers
within the City will be automatirally included in a governmental aggregation program
uniess they opt out. All consumers are sent notifications advising them of the rates
available under the City’s program, as well as how to opt ot should they choose not o
participate. These consumers can opt out during the 21-day period and at any
statutorily required opt-out by repurning the opt-out notification.

EHligible customers are residents of the City of Toledo who are being served by
FirstEnergy. Eligible customers exclude these on the Percentage of Income Program
and others that may be defined as ineligible by the FUCO, as those ineligible customers
are called out or excluded from the list of eligible customers generated and provided to
the Gity by FirstBnergy. The City further reserves the right to exclude certain rate
classes or groups, such as those that could dlearly not save money under the program.

Yoleda’s Aggregation Program

The Departmants of Public Utilitles and Law will administer the City's Agpregation
Frograms, These Departments have expertise in the regulations and state law applicablle
to governmental aggrepation, and comsiderable experience in contracting with
marketers for energy services,

The aggregation program is designed to reduce the amount consumers pey for electric
energy. Toledo will fssue Requests for Proposal to Competitive Retail Eloctric Suppliers
("CRES") and negotiate a contract with the selected CRES o provide firm, all-
requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge




during the 21-day period indicated in the notification. Those who cpt out of the City’s
aggregation program during this jnitial notification period will remmin with
FirstEnergy.
Services
The Departments of Public Utilities and Law will provide the oversight, competitive
procurement of services, regulatory approvals, accounting and fiscal management,
contract maintenance, communications, program coordination and administrative
support for the Toledo Aggregation Program using existing staff. If and when
assistance is needed for specialized technical analysis, these Departments will retuin the
services of an experienced energy consultant.

The Northwest Qhic Aggrepation Coalition

State law provides for the joining of muricipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this,
Toledo and its surrounding eomumunities have formed the Northwest Ohio Aggregation
Coalition ("NOAC”), NOAC is currently comprised of the following communities:
Toledo, Maumee, Northwood, Oregon, Perrysburg, Syivania, Holland, Lake and the
unincorporated townships of Lucas Coumty as represented by the Board of County
Commissioners of Lucas County. NOAC represents approximately 470,000 residents.
The coalition’s representatives are municipality attormeys and/or elected officials.

NOAC's goal is not only to consolidate efforts sand expenses, but also to act as & regional
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC's ongoing
objective to undertake all bidding and decision-making in & cooperative and unanimouas
fashion, while spreading out administrative costs among the participating members.

Fuadiag

It is the City’s goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, and
other administrative expenditures including consultant fees, The City’s out of pocket
expenses will be paid as necessary.

Npotification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penaity, Additionafly,
an opt-out will be offered as often as statutorily required. Prominently stated on the




opt-out notice will be a toll-free number where residents can call to ask questions about
the program or the offered rate(s).

Transferring customers

Onee the opt-out period has ended, the City’s supplier will upload the participant list to
FirstEnetgy who may then send out a 7-day right of rescission letter o those not opting
out of the program, This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letier are switched over to the City's supplier.

Customer apt-out

Potential participants may opt out of Toledo's Aggregation Program at no charge
within the 21-day period following the mailing of the opt-out notice. Customers who
return the opt-out notification will remain with FirstEnergy, Additionally, an opt-out
will be offered as often as statutorily required.

Customer opt-in

Consumers who do not participate in the program may potentially be able to opt into
the program at a later time. Specific detrils on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon applicable rules and
regulations in Ohio.

Dispmtes

The procedure for handling complaints and disputes will be handled in accordance
with PUCG regulations, The PUCO and Chio Conswmers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone mimbers for these two agencies will be included in the program’s opt-out
materials.

Termination of the Aggregation Program

The aggregation program may be terminated upon the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior o the scheduled expiration for
tegulatory events or supplier default. Everts such as these will cause participants to be
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect
and program terms and conditions, various market or standard service rates may apply
to those returning customers. These variables will be explained in the opt-out
notification.



Supplier Requirements
The City shall issue Requests for Proposal to CRES suppliers that will contain all

specific program requirements. All generation supply and delivery cbligations shall be
conducted in accordance with applicable PUCO regulations.

Billing

FiestEnergy will continue to bill customers on behalf of itself and City’s supplier, using
an itemized format spproved by the PUCO,



Question:

Answer:

EXHIBIT A4

Provide a copy of the disclosures; opt-out form,

This information i8 dependant upon Tolede’s given CRES contract and
rate offered. Presently Toledo’s CRES supplier until 12/31/08 for
comumnercial aggregation customers is FirstEnergy Solutions. The last opt-
out form sent to customers is attached,

When and if Toledo is able to offer another program the opt-out notice
will change and that nolice will be submitted to docketing.



Comumnunity Logo’s as was done previously

September 22010
Dear Residential Electric Customer,

Your commiunity, as & member of the Northwest Ohio Aggregation Goalltion (NGAC), is providing
you with the opportunity to 5ave money on your electric bills by joining with cther residents. Through a
tencept called govemmental aggregation, savings are achieved by grouping consumers fo gain buying
powet for the purchase of electricity. Local voters approved this progrsm several yaars ago. NOAC is 3
group of nine communities that ane working together to provide lower electric rates to thelr residents and
businesses.

You will be automatically envollatl in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrolkment. You do not need to do anything
to participate. Your community hae chosen FirstEnergy Solutions to provide group participants with
glectric generation through May 2011.

As & member of this aggregation you are guaraniesd a price of $0.0632 ;Qar K theouoh May
2611. While your consumption and usage pattern will affect your savings, a typical customer can expect
savings of $30-840 annually,

You have antil September 23, 2010 to return the enclosed "opt-out” farm i you wish to be
excluded from the community’s electric aggregation program and remaein a full service customer
of Toledo Edlson. If you don't opt out at this time, you will begin to receive service from FirstEnergy
Solutions.

In Ohio’s dereguisied eleciric environment, your local electric ulility — Toledo Edison - will
continue to maittain the systen that transmits and delivers poiwer to your home. You won't 5e8 any new
poles or wires, and you will confinue to recaive a single, easy-to-read bill from your eleckic operaling
company with your FirstEnergy Solutions charges included. You can avan raceive and pay.your bill online

via www firstenanvearp, com, free of change,

If you heve any questions, call cur knowledgeable staff at FirstEnergy Sokiions, tolkfree at 1~
B66-636-3749, Monday through Friday, 8 am. to § pm. Pleass da not call your community with any
govemmental aggregation program inguiries,

Sincerely,
Local CHficials .

P.53. Remember to retum the opt-out form pnly i you do not want to participate in the
communitly's electric aggregation program.

B OPT-0UT FORM —RFSITENTIAL ELEGTRIE BOVERNMERTAL AGGHFBATION Prociel
By returning this signed form, you will be axcluded from the oppartunity to joln with othar

residents in the Electric Governmental Aggregation Pragram.

1wish 1o opt out of the NOAC Electric Governmental Aggregation Program.  {Cheok box 1o opt out.}

Service address {dity, stale and zip):

I.-:j:ne number
urt Holder's

Signattics Dabe.

Mall by Septembor 23, 2010 t0; NOAC Electric Govarnmentai Aggregation Frogsam, 341 Whita Fond Oir, Bldg B-3, Akron, OH 44320


http://www.firstenenavcQro.com

NOAG CGgvernmental Electric Aggregation Progmm — Frequently Asked Questions

What is agareqation?

Urder govemmental aggragation, local officials bring citizens together to gain group buying power for the purchase of
campafitively priced electricity from a retail electric generation supplier certified by tha Public Utfilies Cammission of
Ohio.

How is the community able to choose a cerlified electric generation supplisr on my hehalt?
The resicents of your communily voted o allow your lncal government officlals to contrast for an electic generation
supplier on their behalf.

What does “opt out” mean?

. “Optout® means 1hat you Gan decida not 1o participate in tha community's alactric govemmental aggregation program.

By returning the opt-out form, which is included in this mailing, you will not be enrolled as an alectric generation
customer with FirstEnergy Solutions, the community’s competitive eisctric genaration supplier, and you will ned
recaive the fixed price from FiratEnergy Soluticns,

What happens if ) do not send in the apt-out form? :
IF you do not retum the opi-aut farm postmarked by the requirsd date, you will be included in the community’s
govemnmental aguregation program and wilf begin receiving competitivaly prioed efectricity from FirstEnsrgy Solustions.

Can { opt out of the program at & later date?

“es, but you will be subject o a $25 caneeilation fee from FirstEnengy Solutions if you cancsl for any other reasen but
meving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What 2ve my energy supply choices if [ decide to opt out?

You can stay with your curment eleciric utifity, which will continue to supply your electricity as it always has. Or, vou
can shop for a new compstitive electric supelier. A list of competitive electric suppiers cartified by the Public LKilities
Ceorpmission of Ohio and their current prices is available by calling

1-800-686-PUCO (1-800-685-7626).

Can | opt out ovar the phone?
Na, you must mail in your completed form and it must be postmarked by the deadiine.

Who ie FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnangy Corp., affers a wide range of energy and relalad progucts and
selvices, including the generation and sala of slectricity and energy pianning and procurement. FirsiEnergy Salutions
is a laading competitive supplier of ansrgy to residential and commarcial end industrial customers in Ohio,

Pzhngylivanig, New Jersey, Marviand, |8incls and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3748, Monday through Friday, 8 am.ins p.m.

Can | stay on budget billing/equal payment plan or have my payment aujomatically dadut‘.tud from my
chacking account a2 | do now?

Yes, Talado Ediaon will zontinue 10 offar those programs. However, budget billing applies anly to charges from Tolede
Edison. The budget billing program does not apply to your chames from FirstEnergy Soluions. FirstEnangy Solutions
is 2 diffitrent company from Toledo Edison. Qn your menthly Toledo Edisor bill, you'll notice a <harge from
FirsiPrergy Solutions for generation and transmission,

If 1 join the community’s governmental aggregation program, who witl delwer my power, read my meter and
reapond to emergencles, such as power cutages?

Your local electric utility wil be responsibls for the delivery of power to your home or business. Since your local
electric uliity stll owns the wires and poies that deliver power to you, it will continye o resd your meter and resiore
power after an cutage.

k your prlca fur residential power fixad, or does It vary?

in this pnogram, your price for residential powar Is fixed. Whila the actual price per kilowalt-hour charged by the uttlity
may change each month based on the season and your usage, the price per kilowstt-hour from FirstCnemy Sohﬂnﬂs
will rernain fixed throughout the entire term,




Salaltans

FirstEvergy Solutony Corp. - Redidential & Small Commercizl Terme
and Conditions

Thase Tarma and Conditions togethar with the enroliment informatien are yaur

agreement far electic ganerafion service with FisiEnergy Solufions Com.

(FES") # you choose to remein in the community eggregation program by net
“opting.out” o axercizing the tght of reeciaslon (‘Contracl™).  Piease keepa
capy of this agreement for vous reconds.

FES is oertifiod by tha Public Ubllies Corwnission of Chio (*PUCE?) v ofer
el supply elesinn genemtion services in Ohio. As a Oompatitve Reall
Blechkie Service {{TRES") provider, FES will supply tha eipctrie gensration to
your Electric Dietribution Utility (EDU") based on your usags. Yeur EDU then
distributss or delivera thi eleclicly to you. FES eete the genendion prices
and charyia that the cudomens pay. The PLCC requigios disttibwtion prices
angd services.  The Federal Energy Fasulabary Conwmission regulales
iransmizslon pricas anrd services,

DEFINITIONS:

Beneration Service — The predustion of elactriciry.

Transmission Service — Moving Nigh valtage sisricily from & gensradicn
facifty to the distritution lines of an EDU.

Distribution Sarvice - Physical delivery of alachicity o customers by EDU.

RIGHY OF RESCISSBION ~ I you do not opt-oud and am enmiled o reoehie
generation serviee from FES, yvour EDU will send you s coafirmation letter.
You Wt hove the right to rescind your enroliment within seven (7) calendar
deys follswing the postmerk daté of the confirmation letter by Tollowing the
mstrucions contzined in the letter. The Ripht of Rescigsion only appiiss when
3 Gustomer swiiches to a ganeration supplier and nal an renevs| enroliments,
Your EDLY wil pot send & coGfirmation notice upon eny rénewai of this
Agrezment, Should you ¢hDO3E 10 OOl & your community’s program, you
will be served by your ED1's stondlard service offer established pursuant 1o
sECHON 452814 of the Ohid Revised Code ¢nleas vau choose an atamale
suppiisr of slectricity,

TERME AND CONDIHONS. OF SERVICE

1. Ellgibility. Only Residental Customer sosounts not enrglied in the
Fememage of income Flan Progrem {(PIPP) and smedl commercial
cuzlamens with o peak domand below 399 KW are gligible for thia ofer
from FES. FED raseves the right to refuse enmliment to any customer
wih an outstanding balanca.

2 Bagic Servica Pricss. During the tamm of this Coniract, you agree to pay
FES for 5 total combined Tremsmiselon, Generalion, ant eneration
Relgted Charges. You wii be billed at the g price por KWh per billing
momth, 35 Spacified in 118 oRt-ouwt rolfication.  Your Price o Compane
consists of bypassable transmiesion, generation end iransmission and
generation related comporenis, which are charges saencisiod with the
cagls of puchaged power and the cnay w deliver the powser through the
transmisaian system. These ara the charges that you wouls sveid for that
Bifling retlod whan yau switch to FES.

)n sddition t¢ FES' chames, you will be charged by your EDU for
distibution ang varigus oiber chamses. FES resenss the righl 1o
unitateratly madify this bitling fommat in the aver| the EDU i unable or
unwilling fo provide consoidated hilling in this format o changes the
caloutation of the Price o Compare.

In mddition to the Generation Chaige described sbove, FES will chage
you for any and #l fees, coms, and ohligations Imposed by g Regional
Trensmission Crganleation (‘RTCY), sueh as the Miawest 1SO or
sucretenr argonizations, that are not otherwise reimibursed by the Electric
Utility to Supphiar, regardless of whethe such changes are greater than,
jess then, or equal i the chames Customer cuently pays for thess
sarvices {6 the Eleciric Laility [Midwest 1ISOrTransmission and Ancilary
Charges”). FES wil pasé these Midwest 1I30/Tranemission and Anciliary
Charges, witicly inay ba vafable, through o vou and you will receiys no
discount off of thesa Midvwast ISQyTransmission and Ancillary Charges.

3. Length of Agreemant. As a pard of your cormmunity's program, your
senvice fram PG will commence with the nest avaiable melar reading and
aftel precessing of tha enroment by your EDU, and will continus for the
lemn ae epecified in the opt-out ntifioation. ending on the meler nagd for
the last month of s&nice. For the period Beginning June 2011 the
program may be derminated or modiiad dus to unforeseen regulatary
action, Should the program be temnated. you will be relurned to the
standard tarvice oifer orils successar,

1a.

1.

4. Bfling. You will continug 10 receive a single bill fom your EDU that will

contain both yeur EDU and FES charges. FES doas not offer budget
Eiting. i you do not pay your bill by the dus date, FFS may canos) this
Agreement &fter giving you & mirimum of Rurtaen {14) days wrilhah rotice.
Upon canceltation you will be raturmed 1o your EDLU 28 2 Customer, You
will remain responsibie 10 pay FES for any alectricity used before {his
Agreement & cancelied, a5 well a5 any (abe paymeni chames. Further.
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your faliure to pay EDU charges may result in your aleciric sarvice baing
discormecied in accordarce with the EDU tanft.

Penalties, Fees and Excepionz. If you do not pay the Al emount
owed FES by the due date of tha bill FEB may charge a 4.3% per -
marth lte payment tee.

Cancellstion/Tacmination Brovisions,  this ageerat & not
rescinchedt guring the rescission pedod, shrolmam will be sant 1 your
EDU. You may tarminate this Agreement, withaut penalty, if you move
qut of the EDU service tetritory or into an Brea where FES will charge &
different prica. There will be & $25 thargoe for residantiel cystomers and
a 55000 chama For commuercisl cusiomars i you kminale s
Agreement for eny other reason, expept e8 expressly provided herein,
Shouly you cancef serice wWith FES aid reliim i dendand service offer
with your EDU, you may not be servad URder i Sama rales, s, and
conditiass that appiy t0 other EDU cuslomars

. Customer Coment and Information Mefease Authorizstion. By

choosmg net to opt-out of your communby's aggregetion program, you
understand and agree o the erms end cantifions of thin Agrasmaent
with FES. You athorze FES to obtain inkomnation from tha EDU that
Includaes, but i ncd limited to: bilieg hislory, payment higlary, hitterical
and fulum giechicly usage. rmetor recdings, and charactoristies of
electicity service. FES redsrvas the sole right ta detemnine ¥ your credit
san is satsfactary before aesapiing your snrcbment requast. This
Agreement shall be considersd sxpcuted by FES Wlkwing acceptance
of your emrofiment request by FES, the and of the 7 day reccission
pencd and subsequent acceptance of the enmiment by your EDU.
Contract Exyplrotion. Al least avery three yesrs, you will ba given the
opaortypity be apbearl of your opmmynity’s 2agmegation pregram al no
cost You ave responsible for areanging for your elechric supply upon
termination of tis Corvact,

. Dispute Procadises. Contact FES with 2% qUeREAs cuncarming the

termns of wervice by phond &t 1-388-254-4584 ftoll-fow} M-F @AM - 5P
EST o jn variting 2t 341 White Fond Drive, Ao Contrant Acminisiration,
Akrort, OH 44320, Our web addrese is www.firsienenyyeoivtions.com. i
your complainl i not rasolved after you hawg oalled Your eletlit supphicr
ancdior your electdc ullity, or for gepesml Wiy infwmation, residents
and business cuslomens may contact the Public Utlies Commission of
Ohio for assistance at 1-800-606-7626 (ioll fraey of TTY at 1-BOT-586-
1570 (ol free) from 8:00 am to 500 pm weekduys of @
W PUCO e gov,  Customers may alse call the Onilo Gonsumors’
Courae} (OCE} 5t 1-877-2428532 (1o} frop) from 800 am to 5:00 pa
weekdays or & www.pichoooong, .
Miscellaneous. You have 2 right o requat ffom FES, twics within 8
12 month perlod, u 10 24 months of payment history. without charge.
FES will not miasse your Social Securty nismbér andfos sccount
numbens) witheut yoy writhen consent

FES' envimnmemtal diacloaurs siatemeant is avalable for viewing on our
wabaits — www frstenergysolutions com. You agree thot FES will malos ™
tha requied quarterly updates ko the sizement slecionically on our
website, We will akio provide the infonmiadion upan nagjuet,

FES may sssign s rghts o another, including any successor, In
actordance with the fules ahd reguistions of the FUCS,

FES azsumes no respansibiiity or liability for the following Rems that are
the responsibility of ihe EDU opergtion and mainfenance of the ECAPs
electrical system, arvy imeduption of service, emingbon of service, or
deteciocadion of the EDU'S se/vice. In the svent of 2 power outage, you
shodld contant yaur local EDU,

Customer @ respontible For providing FES with accurate acoount
Inforrigtion. ¥ sald information is incomecl, FES reserves the right to
reprica the applicable account(s) or wmyinate the sgresmant

FES regerves tha rght o refumn eny customer 10 the EDU i the
GuStomers ratd code i changed and the accowtt it no longer oligitle
far Wiz program.

Wa . FES wamaniz litle and tha right to 2l aslectricity =old
herounger, THE WARRANTIES SET -FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUTING BUT
NOT LIMTED TO ANY WARRANMTIES OF MERCHANTARILITY,
MTNESE FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.fifstenet?yBolutions.tiom
http://www.picfcocc.Ofg
http://www.ftratenergysolutkxis.oom

EXHIBIT A-7

Question:  Applicant’'s addvess and toll-free numaber for customer service and

Answer;

complaint=.

This information will be dependant upon Toledo’s CRES supplier.
Presently Toledo's CRES supplier until 12/31/08 for commercial
aggregation customers iz FirstEnergy Solutions. The contact information
for customer service and complaints for FirsiBnergy Solutions is 395
Ghett Road, Suite 413, Akron, Ohio 44333, 1.888.632.1314.

When Toledo changes CRES suppliers this contact information will
change also and the new information will be reflected accordingly on the
opt-out nolifications sent to customers.




