HM____ 341 White Pond Dr., Bldg B-3
Alon, OH 44320

Solutions

October 13, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, CH 43215

Subject: Summit County Opt-Out Notifcations; Case Number 02-2206-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Summit County Opt-out notifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after October 22, 2010 with the
deadline to be on or after November 12, 2010. These documents were submitted via fax on
Wednesday, October 13, 2010. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 02-2206-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the Summit County and are filing these on their behalf.

Thank You,

Cinatty Ockambu
Emily Ochsenhirt
(Govemment Aggregation
FirstiEnergy Solutions
330-315-6733
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Qctober 22, 2010
Re: Great news for all-electric space heating, electric water heating and/or load management customers!

Dear Summit County Resident,

Summit County is providing you the opportunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmantal aggregation, where Village officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generatlon provider certified by the Public Utlities Commission of Ohio, -
Summit County voters approved this program in May 2002.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp.,-a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There -
is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to henefit from any utility credits for having all-electric space heating,
electric watsr heating and/or icad management equipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which ars costs associated with generating the power and delwermg it through the
transmission system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You wEII see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are hot
obligated to participate in Summit County’s electric governmental aggregation program. If you wish t0 be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until November 12,
- 2010 to return the attached “opt-out” form. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish toe remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you hecome a participant in this governmental aggregation program, Chio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letier will
inform vou aof your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-ta-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
Ba.m. to 5 p.m. Please do not call Summit County with aggregation program guestions.

Sincerely,

Summit County

P.S. To receive these savings, you should not respond. Retumn the opt-out form only if you do not want te participate in
the Village's electric governmental aggregation program.

OPT-OUT FORM — SUMMIT COUNTY RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Cpt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

Option 1: Do nothing and save,

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment Is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Summit County’s Electric Governmental Aggregation Program.

D_ t wish to apt out of the Summit County Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (Cily, state and zip):

" Phone number:

Accaunt holder's signature: Date:

Mail by November 12, 2010 to: Summit County Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
, Akron, Ohio 44320



~ What happens if | do not send in the opt-out form?

Summit County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail elecfric generation supplier certified by the Public Utilities Commission of
Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?

In May 2002, Summit County residents voted to allow the County to contract for an electric generatlon suppller on their
behalf.

How will | know if | can save money under the County’s slectric governmental aggregation program?

Under the County’s governmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 4 percent lowsr. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the County's govemmental aggregation program.

When | switch to an alternative generation suppller, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?

Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | mlss out on this credit if | join this
program?

Because FirstEnargy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out form.

If | join the County’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be respansible for the delivery of power to your home or business. Since your local electric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an oufage.

is your price for residential power fixed, or does it vary? ‘

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion .
of your bill. Since the actual price per KWH charged by the utility may change each month based on the season and

- your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless you are

guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

- “Opt out” means that you can decide not to participate in the County's electric governmental aggregation program. By

returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generaﬂon customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not
receive the 4-percent discount.

If you do not return the opt-out form postmarkad by the due date, you will be included in the County's governmental
aggregation program and will begin receiving competitively priced slectricity from FirsiEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

If t cancel out of this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric spage
heating, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can.stay with your current electric utility, which will continue to supply your electric generation as it always has, or
you can shop for an altemative generation supplier. A list of competilive electric suppliers certified by the Public Utilities
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826).

If ijoin the aggregation, can | stay on budget billing?

. Yas, you can remain on budget billing; however, the budget billing program does not apply to your charges from

FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as 1 do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? ’

FlrstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement:: FirsiEnergy Solutions
is a leading compefitive supplier of energy o residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Sclutions

FirstEnergy Solutions Corp.
and Conditions

These Terms and Conditions together with the enrollmenl information are your
agreement for electric generaiion service with FirstEnergy Solutions Corp.
{"FES"} if you choose to remain in the community aggregation program by nat
"opting-out” or exercising the right of rescission ("Contract”y.  Please keep a
copy of this agreement for your records.

- Residential & Small Commarcial Terms

FES is certified by the Public Utilities Commission of Ohio {“PUCC") to offer’

and supply eleclric generation services in Chio, As a Competitive Retalil
Electric Service (“CRES”} provider, FES will supply the electric generation to
your Electric Distribution Lhility ("EDU") based on your usage. Your EDU then
disiributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribulion prices
and services. The Federal Energy Regulalory Commission reguiates
transmission prices and services.

DEFINITIONS:

Genaration Service — The production of electricity.

Transmission Service — Moving high voltage electricily from a generation
facility to the distributionlines of an EDU).

Distribution Service — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION - K you do not opt-oul and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark dale of the confirmation letter by foliowing the
instructions contained in the letter. The Right of Rescigsion only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not gend a confiation notice upon any renewal of this
Agreement. Should you choose to opt-oul of your community’s program, you
will be served by your EDU's standard service cffer established pursuant to
section 4928 14 of the Ohio Revised Code unless you choose an altemnate
supplier of glectricity.

TERMSE AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Perceniage of Income Plan Program (PIPF) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree lo pay
FES for a total combined Transmission, Generation, and Generalion
Related Charges. You will be billed at the percentage off your EDU Price
to Compara per KWh per billing month, as spedified in the opt-out
notificafion. Your Price to Compare consists of bypassabie transmission,
generation and transmissien and generation related components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Pricg to Compare, which may change based cn any changes made by the
EDUY in its calculations. In addition to FES' charges, you will be charged
by your EDL for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTC™, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are grealer than,
less than, er -equal to the charges Customer currenily pays for these
‘services to the Electric Ulility ("Midwest 1ISOfMransmission and Andillary
Charges™. FES will pass lhese Midwest 1IS0fTransmission and Ancillary
Charges, which may be varable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmissicn and Andillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out nofification, ending cn the meter read for
the ast month of service. For the period beginning June 2011, the
pragram may be terminated or modified due tc unforeseen regulatory
action. Sheuld the program be terminated, you wilt be retumed to the
standard service offar or its suCCessor.

4. Bllling. You will continue to recelve a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.

11.
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Agreement after giving you a minimum of fourteen (14} days written
nolice. Upon cancellation you will be retumed to your EDU as a
cusiomer. You will remain responsible to pay FES for any electricity
used before this Agreemenl is cancelled, as well as any iate payment
charges. Further, your failure to pay EDU charges may result in your
electric sprvice being disconnected in accordance with the EDU ariff.

Penalties, Fees and Exceplions. If you do not pay the full amount

- owed FES by the due date of the bill, FES may charge a 1.5% per

month late payment fee.

Cancellation/Termination Provisions. [f this agreement is nof
rescinded during the rescission period, enroliment will be sent to your
ECU. Yeou may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a 350.00 charge for commuercial customers if you lerminate this
Agreement for any cother reason, sxcept as expressiy provided herein.
Shouwld you cancal service with FES and return to standard service offer
with your EDU, you may not be seived under the same rafes, forms, and
conditions that apply to cther EDU customsrs.

Customer Caonsent and Informatlon Release Authorization. By
choosing not to opt-out of your community's aggragation pragram, you
understand and agree to the terms and conditions of this Agreement
wilth FES. You authorize FES to obtain information from the EDU that
includes, bul is not limited to: billing history, payment history, historical
and future electrcity usags, meter readings, and characteristics of
eiectricity service. FES reserves ihe sole right to determine if your credit
standing is safisfactory before accepting your enroilment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment reguest by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EOU.
Contract Expiration. Al least every three years, you will be given the
opportunity to opl-out of your community’s aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-868-254-6359 (toll-free) M-F 8AM - 5PM
EST or in writing at 341 White Pond Crive, Altn: Coniract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. if
your complaint is not resolved after you have called your electrlc supplier
angior your electric utility, or for general utility infermation, residential
and business customers may contact the Public Utilities Commission of
Chio for assisiance at 1-800-686-7826 (toll free} or TTY at 1-800-686-
1670 (toll freey frem &:00 am fo 500 pm weekdays or at
www, PUCQ.ohio.gov. Customers may alsa call the Ohio Consumers’
Counsel (OCC) at 1-B77-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscollaneous. You have the right to regquest from FES, twice within a
12 month period, up o 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure stalement s available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the staterment electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including arny SUCCassOr, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liahility for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU'’s service. In the event of a powsr outage, you
should contact your local EDU.

Customer is responsible for prowdlng FES wnh accurate account
information. If said information is incorrect, FES reserves. the right 1o
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any cusiomer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL CTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wviftw.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produca this
preduct and the
historic regional
average supply mix.

Suppliers

Product

Coal
52%

Matural Gas 1(2;1
6%
Redicrtal
Hydro
19
Muclear
15%
Coal
7%

! Includes the purehase of Renewable Energy Credits thai FES will make to comply with the OHIQ SB 221 Aliernative Energy Requirements.

{Enviranmantal
Characteristics-

A description of

the characteristics
associated with
gach possible
genaration resource.

Biomass Power

Air Emissions and Solid Waste

Coal Pawer Air Emissions and Solid Wasie
Hydro Power Wildlife Impacts

Natural Gas Power

Air Emissicns and Solid Wasie

Nuclear Power

Radioactive Waste

Qil Power Air Emissicns and Solid Wasie
Cther Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown impacts

Wind Power Wildlife Impacts

Alr Emissions-

A comparison
hetween the air
amissions ralated
to this product
and the regional
average air
emissions

Radioactive Waste-

Redioactive waste
associated with the

product

Carban Dioxide g
Sulfur Dinxide

Nitrogen Oxlides

Type : Quantity

High-1 evel Radioactive Waste

0.0022

Low-Level Radioactive Waste

0.0004

Regional Average

Libs./1,000 kWh
Ft3/1,000 kWh

Nots: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not includad tn these charts,

With in-depih analysls, the environmental characteristics of any form ol electric genoration will reveal benefits as well as costs. For lurther information, contact
FirstEnergy Solutions qup. at m.Ies.com {click on "FirstEnergy Corp." at the bottom of the home page} or by phone at 1-888-254-6359.



http://www.fes.com

October 22, 2010
Dear Summit County Resident,

Summit County is providing you the opportunity to join other residents to save money on the electricity you use.
Savings are possible through govemmental aggregation, where County officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. Summit County voters approved this program in May 2002.

After researching competitive eleciricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There is no
cost for enroflment and you will not be charged a switching fee. You do not heed to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 Tercent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
-transmission related components, which are the costs associated with generating the pawer and delivering it through the
transmission system.

To estmate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each

- month you use the sama amount of electricity.

You will see your electric savings from FlrstEnergyr Sclutions after your enroilment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Summit County’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until November 12,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive & notice at least every three
years asking if you wish to remain in the program. If you leave the pragram at any other fime, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your aption to cancel your contract with FirstEnergy Sotutions within seven days of its postmark. To remain
in the County's governmental aggregation program, you don't need to take any action when this letter arrives.

'Ohia Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Sclutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Summit County with aggregation program gquestions.

Sincerely,

Summit County.

P.S. To receive these savings, you shouid not respond. Return the opt-out form only if you do not want to participate in -
the County's electric gcvernmental aggregatlon program.

OPT-OUT FORM — SUMMIT COUNTY RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

‘Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents |In Summit County’s Electric Governmental Aggregation Program.

1 wish to opt out of the Summit County Electric Governmental Aggregation Program. (Check box to opt out.)

Service address {City, staie and zip):

Phone number;

Account holder's signature;__ Date:

Mail by November 12, 201D to: Summit County Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320
- : -



Summit County Electric Governmental Aggregation Program Frequently Asked Questions

~ What Is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electic generation supplier certified by the Public Utilities
Commission of Ohio.

How is the County able to choose a certified electric generation supplier on my behalf?
In May 2002, Summit County residents voted to allow the County to contract for an electric generation supplier on
their behalf. :

How will | know if | can save money under the County’s elactric governmental éggregation program?
Under the County’s govermmental aggregation program, the price you pay for electric generation supply is

. guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion

of your electric supply than if you had not joined the County's governmental aggregation program. -

What do | need to do if ] want to be included in this govemment aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
lo remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming the opt out
form.

If | join the County's electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?
Yaur iocal electric company wilt be responsible for the delivery of power to your home or business. Since your

-local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and -

restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so gach month you will save G percent off the generatlon
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each manth. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out’ means that you can decide not to participate in the County's electric governmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
slectric generation customer w1th FirstEnergy Solutions, the County's competitive electric generation suppller and
you will not receive the 6-percent discount.

What happehs if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the County’s
governmental aggregation program and will begin receiving competitively priced electricity from FlrstEnergy
Solutions. '

Can | opt out over the phons?
No, if you want to opt out you must mail in your completed opt-out form and it must be postmarked by the due
dale.



Can { opt out of the program at a later date? |
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason -
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point you may opt out at no cost. '

What are my energy supply choices if | decide to opt out?

You can stay with your current-electric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCC (1-800-686-7828).

_If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electnc bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Carp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and mdustnal customers in
Ohio, Pennsylvania, New Jersey, Maryland, lincis and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy

Salutions

FirstEnergy Sulutions Corp. - Residential 8& Small Comrnerclal Terms
and Condliticns

These Terms and Conditions together with the enmoliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES”) if you choose to remain in the community aggregation program by not
“opting-out™ or exercising the right of rescigsion (“Contract”). Please keep a
copy of this agreement for your records.

FES Is certifled by the Public Utiiities Commission of Ohio (“PUCQ" to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES™) provider, FES will supply the electric generation to
your Electric Distribuiion Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity 10 you. FES sets the generation prices
and charges that the:customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Sarvice — Physical delivery of eleckricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confimation letter.
You will have the right to rescind your enrollment within seven (7} calendar
days following the postmark date of the confiration letter by following the
instructions contained in the lettar. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments,
Your EDU will not send a confinnation notice upon any renewal of this

- Agreement, Should you choose to opt-out of your community’s program, you

will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES, FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation releted components, which
are charges associated with the cpsts of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Comparg, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and varicus other charges. FES reserves the
right to unilatarally modify this billing format in tha event the EDU is unable
or unwilling 1o provide consolidated billing in this format cr changes the
calculation of the Price to Compare.

In additicn to the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposed by a Regional
Transmission Organization ("RTO7, such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal fo the charges Customer currently pays for these
services to the Electric Utitity {"Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1ISOfTransmission and Anciltary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISO/Transmisslon and Ancillary
Charges.

3. Length of Agreament. -As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
ferm as specified in the opl-out nolification, ending on the meter read for
ihe last month of service. For the period beginning June 2011, the
program may be terminated or madified due to-unforeseen regulatory
action. Shouid 1the prcgram be terminaled, you will be retumed to the
standard service offer ar its successor.

4, Billing. You will continue to receive a single bill from your EDU that wiil
conlain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen (14) days written -
notice. Upan cancallation you will be returned to your EDU as a
customer. You will remain responsible 1o pay FES for any electricity
usad bafore this Agresment is cancelied, as well as any late payment
charges. Further, your failure {0 pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU tariff.

5. Penalties, Fees and Exceptions. If you do nol pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. ‘

6. Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrcllment will be sent to your
EDU. You may lerminate this Agreement, without penalty, if you move
out of the EDU service ferritory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and

* a $50.00 charge for commercial customers if you ferminate this
Agreement for any other reason, excepl as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rales, terms, and -
conditions that apply to ather EDU customers.

7. Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You aulhorize FES to obtain information from the EDU that
includes, but Ig not limited to: billing history, payment histary, hiatorical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfacfory before accepting your enroliment request. This
Agrsement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
periad and subsequent acceptance of the enroliment by your EDU.

8. Contract Expiration. Af least every three years, you will be given the
oppartunity to opt-out of your communiiy’s aggregation program &t no
cost. You are responsible for amanging for your electric supply upon’
termination of this Contract.

9. Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-838-254-6358 (toll-free)} M-F BAM — 5PM
EST ar in writing at 341 White Pend Drive, Atin: Contract Administration,
Akran, OH 44320, Our web address is www firstenergysolutions.com, i
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general ulility information, residential
and business customers may contacl the Public Utiliies Gommission of
Chio for assistance at 1-800-686-7826 {toll free) or TTY at 1-800-586-
1570 (toll free) from 8:00 am to 500 pm weekdays  or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counset (OCC) at 1-877-742-5622 (loll free} from &:00 am to 5:00 pm
weakdays or at www.pickocc.org.

10. Miscellaneous. You have the right o request from FES, twice within a
12 month period, up to 24 months of paymeni history, without charge.
FES will nct release your Social Securty number andlor account
number{s) without your written consent
FES' envircnmental disclosure slatement is avaslable,for viewing on owr
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the stalemenl electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQO.

FES assumes no respansibility or liability for the following items that are
the responsibility of ihe EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, ar
deterloration of the EDUs service. In the event of a powear outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is no longer cligible
for this program.

11. Warranty. FES warrants tile and the right ic all eleciricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

= COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com
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Environmental Disclosura Information
FirstEnergy Solulions Corp.
Projected Data lor the 2010 Galendar Year

Generation /Un:(;;wn ) Natural Gas g"'
Resource Mix- ‘ Suppller's 6% °
Wind Product

A comparison 1% - Hydra
between the sources Hydro 1%
of generation used 1%
10 produce this Coal Nuclear
product and the B2, 15%
histarig ragional
average supply mix.

o Coal

Nuclear T
3%

* Inciudes the purchase of Renewable Energy Credils that FES will make to comply with the OHIO SB 221 Alternative Energy Requiramenis.

[Enviranmental
Characteristics-

A description of

ihe characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissiong and Solid Waste
Hydro Power Wildlife Impacis

Natural Gas Power Air Emissions and Solid Wasla
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Wagte
1Othar Sources Linknown Impacts
Solar Power No Significant Impacis

Unknown Purchased Resources

Linknown Impacts

Wind Power

Wildlife Impacis

Alt Emlgslons-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radieactive waste
associated with the
praduct

Carbon Dicxide

Suifur Dioxide

Nitrogen Cxidas

Type : - Cluantity

High-Level Radicaciive Waste

0.0022

Low-Level Radioactive Waste

0.0004

Regional Average

Lbs./1,000 kWh
F1%/1,000 KWh

Note: The generatlon of this praduct Involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental charaeteristics of any form of eleciric generation will reveal benefits as well as costs. For further information, contact
FirsiEnergy Solutions Corp. at www.ies.com {(click on "FirstEnergy Gorp." at the bottorn of the homa page) or by phone at 1-888-254-6359.

e
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October 22, 2010
Dear Summit County Business,

Summit County is providing you the oppartunity to join other businesses to save money on the electricity you use.
Savings are possible through governmental aggregation, where County officials bring together citizens ta gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of OQhio. Summit County voters approved this program in May 2002.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There is no
cost for enroliment and you will not ba charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and dslivering it through the
transmission system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare.. Simply divide the amount of the Bypassable Generation and Transmission Related Companent -
by the Kilowatt Hours Used, which are both found on page 3 of your bil. Use this number as your Price to Compare.
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your total
monthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course; you are nbt
obligated to participate in Summit County's electric governmental aggregation program. If you wish to be excluded from
the pragram and remain 2 full-service customer of your local electric utility — Ohio Edison — you have until November 12,
2010 to return the attached “opt-out” form. if you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply ta other customers served by Ohio Edison.

. After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain

in the County’s govemmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-toread bill from your local eiectric utility with
your FirstEnergy Solutions charges mcluded The only thing you'll notice is savings. :

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m._to 5 p.m. Please do nat call Summit County with aggregation program questions.

- Sincerely,

Summit County

P.S. To receive these savings, you should hot respond. Return the opt-out form only if you do not want to participate in
the County's electric governmental aggregation program.

QPT-0UT FORM — SUMMIT GOUNTY BUSINESS EL ECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

if you do not want to participate In this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in Summit County’s Electric Governmental Aggregation Program.

DI wish to opt out of the Summlt County Electric Governmental Aggregation Program. (Check box to opt out.)

Servics address {City, state and zip):

Phone number:

’ Accq.int holder's signatura: Date:

Mailv'ﬁjy November 12, 2010 to: Summit County Electric Governmental Aggregation Pregram, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



Summit County Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gam group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of Ohio. :

How is the County ablarto choose a certified electric generation supplier on my behalf? -
In May 2002, Summit County residents voted to allow the County to contract for an electric generation supplier oh their
behalf.

How will | know if I can save money under the County's electric govemmental aggregation program?

Under the County's governmental aggregation program, the price you pay for electric generation supply is guaranteed to be 4
percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric supply than if
you had not joined the County's govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?
You do not need to do anything to receive the discounted generation pricing under this pragram. You may choose to remain
in the aggregahon group and begin receiving your 4-percent discount by simply not retuming the opt out form.

If | join the County's electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power cutages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your local electric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an
outage.

s your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion of your
bill. Since the actual price per KWH charged by the utility may change each month based on the season and your usage, the
price per KAVH from FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 4 percent
off the competitive portion of your electric bill.

What does “opt out” maan?

“‘Opt out” means that you can decide nol to parficipate in the County's electric governmental aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric generation
customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you w:ll not receive the 4-
percent discou nt

What happens |f| do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the County’s govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your compieted opt-out form and it must be postmarked by the due date.

Can| opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to ramain in the program. At that
paint, you may opt out at no cost.

What are my energy supply choices if | decide to apt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you can shop
for an altemative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of
Ohio and their cusrent prices is available by calling 1-800-686-PUCQO (1-800-686-7826).



If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from FirstEnergy
Soluhons - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will fluctuate from month to
month according to your usage.

Canl still have my payment automatically deducted from my checking account as f do now?
Yes. How you pay your electric bill will not change.

‘Whais FirstEnergy Solutions?

FirstEnargy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, Pennsylvania, New
Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, pleass call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

-
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FirstEnergy Solutions Corp. - Residential & Small Commerclal Terms
and Conditions -

“These Terms and Caonditicns together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Caormp.
("FES"} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract’). Please keep a
copy of ihis agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer
and supply electric generalion services in Ohio. As a Competitive Retail
Electric Sarvice ("CRES") provider, FES will supply the electric generation lo
your Electric Distribution Uility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the dislribution linas of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generafion service from FES, your EDU will send you a confirmation [stter,
You will have the right to rescind your enroliment within seven (7) calendar
days follewing the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generatton supplier and not on renewal enrollments.
Your EDU will not .send a confirmation notice upon any renewal of this
Agreement. Should you choose te opt-out of your community's program, vou
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an allernate
supplier of eleciricity.

TERMS AND CCNDITIONS OF SERVICE

1. Eligibility. Only Residenlial Cusiomer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balante.

2. Basic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Frice
to Compare per KWh per billing month, as specified in the optout
nofification. Your Price to Compare consists of bypassable fransmission,
generation and transmission and generaticn related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. Thesa are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary bacause il will alwvays be a percent off the
Prica to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterelly modify this billing format in the event the EDU i3 unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest ISC or
successor organizations, that are not ctherwise reimbursed by the Electric
Ulility to Supplizr, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility ("Midwest 18O/ Transmission and Ancillary
Charges®). FES will pass thase Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
~discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.

- 3 Length of Agresment. As a part of your community’s program, your

service fram FES will commence with the next available meter reading and
after processing of the enrallment by your EDU, and will continue for the
ferm as specified in tha opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does net offer budget
billing. f you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen {14) days written
notice. Upon canceilation you will be relumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Excentlons. If you do nel pay the full amount
owed FES hy the due date of the hill, FES may chamge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded curing the rescission period, enrollment will be sent fo your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU senvce territory or into an area whera FES will charge a
different price. There will be a $25 charge for residential customers and
a 350.00 charge for commercial customers if you terminafe this
Agreement for any other reason, except as expressly provided herain.
Shoukd you cancel service with FES and refurn 6 standard service offer
with your EDUY, you may not be served under the same rates, ferms, and
conditions that apply to ather EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your communily's aggregation program, you
undergtand and agree to the terms and conditions of this Agreement
with FES. You autharize FES to obtain information from the EDU that
includes, b is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right {0 determine if your credit
standing is satisfactory before accepting your enrollment request  This
Agreemeni shall be considered execuled by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrofiment by your EDUL
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your cummunity‘s aggregation program at no
cost. You are responsible for arranglng for your electric supply upon
termination of this Contract.

Dispute Procedures. Centact FES with any questlons concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM
EST or in wiiting at 341 While Pond Drive, Attn: Coniract Admiristration,
Akron, OH 44320. Ourweb address is www.firstenergysolutions.com. f
your complaint is not rescived after you have calied your slectric suppliar
and/or your electric utility, or for general utility information, residential
and businass customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-656-
1570 (all free) from 8:00 am 1o 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll frae) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the righi to request from FES, twice within a
12 month period, up to 24 months of paymaent history, without charge.

FES wili not release your Sccial Security number andfor account
number{s) without your written consent

FES environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agrea that FES wil! make
the required quartedy updates to the statement electronically ¢n our
website. We will also provide the information upon request,

FES may gssign its righls 1o ancther, including any successor, in
accordance with the rules and regulations of the PUCQO.

FES assumas no raspansibility or fiability for the following items that ans
the responsitility of the EDU: operation and maintenance of the ED\UJs
glactrical systam, any intarruption of servica, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you-
should contaet your local EDL.

Customer is responsibla for providing FES with accurate  account
information. [f said information is incomect, FES reserves the right to
reprice the applicabie account(s) or terminate the agraement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://OurwebaddressisvAWW.firstenergysolutions.com
http://vwvw.PUCO.ohio.gov
http://www.pickocc.org
http://wvwv.firstenergysolutions.com

Environmental Disclesure Information
FirstEnergy Solutions Corp.
Prajected Data for the 2010 Calendar Year

Genaration
Resaurce Mix-

A comparison
batween tha sources
of generation used
to produce this
product and the
histaric regional
average supply mix.
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34%
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Hydro
1%
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1%
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* Inciudes the purchase of Renawable Energy Credits that FES will make o comply with the OHIO 8B 221 Allernalive Energy Requirements.

Environmental

Characleristics-

A description of Biomass Power Air Emissions and Solid Waste

the characteristics Coal Power Air Emigsions and Salid Waste

associated with Hydra Power Wildlife Impacts

each possible Natural Gas Power Air Emigsions and Solid Waste
. |generation resource. Nuclear Power Radioactive Waste

Cil Power Air Emissions and Salid Waste
Other Sources Unknewn Impacts

Solar Power No Significant hnpacts
Unknown Puichasad Resources Unknown Impacts

Wind Power Wildlife Impacis

Air Emlsslons-

A comparison
betwean the air
emissions related Carbon Dioxide
to this product
and the regional
average air
emissions Suifur Dinxide

Nitrogen Oxides

Iﬁegionl Average

ﬁadloactive Waste- (
Radipactive waste Type : Quantity
associated with the High-Level Radioactive Waste 0.00221Lbs./1,000 kWh
product Low-Lavel Radinactive Waste 0.00041 Ft%/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radicactive wastes associated with thess unknown resources ars not ingluded in these charts.

With in-depth analysis, the environmantal characleristics of any farm of electric generation will raveal beneflts as well as costs. For further information, conlact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirsiEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

Detober 22, 2010

Dear Summit County Electric Customer,

Becanse your business is located within the community of Summit County, you qualify for discounted savings
on your electric generation. Through govermmenta] aggregation, your community has negotiated and secured a

special discounted price on eléctric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by November 12, 2010. By

. doing so, vou receive savings of 4 percent off your Price to Compare through May 2012 on your electric

generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you

will natice most is the savings,
-

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than November 12, 2010.

We know you will appreciate the extra money we are able to save you through our governmental aggregaﬁun
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday -
Friday.

Sincerely,

Summit County Commissioners

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date .

Mail by November 12, 2010 to Summit County Electric Governmental Aggregation Program,
' 76 5. Main Sireet, Akron, OH 44308 _




FustEnergy

Solutlonsg

FiretEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Canditions together with the enroliment information are your
agreement for electric generation service with FirgtEnergy Solutions Comp.
(“FES") if you choose-to remain in the community aggregation program by
“opting-in* or exercising the right of rescission ("Contract’). Flease keep a
copy of this agreement for your records.

FES is ceriified by the Public Liilities Commission of Ohio (“PUCO"™ to offer
and supply electric generation services In Chio. As a Competitive Retail
Electric Service ("CRES”} provider, FES will supply the electric generation 1o
your Electric Distribution Uility (‘EDU™) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges thal the customers pay. The PUCO regulates distribution prices
end services. The Federal Energy Regulatory Commission regulates
transmissicn prices and services.

DEFINITIONS:

Genaration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution linas of an EDU.

Distribution Service — Physical delivery of electricity to customers by EQU.

RIGHT OF RESCISSION = If you optin and are enrolled to receive
generation service Jrom FES, your EDU will sernd you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days follewing the postmark dale of the confirmation letter by following the
instructions contained-in the letter. The Right of Rescission only applies when
a cuslomer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shauld you choose not to opt-in 1o your community's program,
you will be served by your EDU's standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an alternate
Supptier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PiIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrolliment to any customer
with an cutstanding halance.

2.. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EDU Price

o Compare per KWh par billing month, as specified in the optin
notification. Your Price to Compare consists of bypassable transmission,
genaration and transmission and generalion relaled componenls, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. Thesa are the
charges fhat you would avoid for that billing period when you swnch o
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in ils calculations. In addition to FES' charges, you will be charged
by your EDU for disiribution and various other charges. FES reserves the
right to unilaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTO"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Eleciric Utility (‘Midwest ISO/Transmission and Anciltary
Charges™). FES will pass these Midwest I50O/Transmiggion and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges. '

3. Length of Agreement. As a part of your community's program, your

© service fram FES will cammence with the next available meler reading and

after processing of the enrollment by your EDU, and will continue for the
lerm as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or mocified due tc unforeseen regulatory aclion.
Should the program be terminated, you will be refumed to the standard
service offer or its successor.

4. Billing. You will continue 1o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bilting. If you do not pay your bilt by the due date, FES may cancel this

10.
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Agreement afier giving you a minimum of fourteen {14} days written
notice. Upon canceilation you will be retumed fo your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any tate payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU fariff.
Panalties, Fess and Exceptions. if you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
menth fate payment fee. ‘
Cancellation/Termination Provigions. If this agreement is not
rescinded during the rescission period, enrollment will be sent to vour
EDU. You may terminate this Agreemenl, without penally, if you move
oul of the EDU service tenitory or inlo an area where FES will charge a
different price. There will be a2 $25 charge for residential cusfomers and .
a 350.00 charge for commercial customers if you terminale this
Agreemen! for any other reasan, excegt as expressly provided herein.
Should you cancel service with FES and refurn o standard service offer
with your EDU, you may not be served under the same rales, ferms, and
conditions that apply to other EDU custormers.

Customer Consent and Information Release Authorization. By
choosing fo opt in to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
wilh FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
elechricity service. FES reserves the sole right to determine if your credit
slanding is satisfactory before acoepiing your enroliment requesi.  This
Agreement shall be considered executed by FES following accaptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-in to your community’s aggregation program at no
cost. You are responsible for arranging for your elecinic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concaming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com, If
your complaint is not resclved after you have called your electric supplier
anc/or your electric utility, or for general ulility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from &:00 am to 500 pm weekdays or al
www.PUCQ.ohio.gov.  Customers may also call the Ohio Consumers’
Coungel {OCC) at 1-B77-742-5622 (toll free) from &:00 am to 5:00 pm -
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor accourt
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarietly updates to the statement electronically on our
website. We will also provide the information upon requasi.

FES may assign its rights to another, including any successor, in
accordance with the rules and reguiations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event cf a power oulage you
should contact your local EDU.

Customer is responsible for providing FES with accurate accouni
information. i said information is incomect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right 1o all eleciricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY -
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourvirebaddresslswww.firstenergysolutions.com
http://vwvw.PUCO.ohio.gov
http://www.pickocc.org
http://wvwv.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Gerp.
Projected Data for the 2010 Calendar Year

Gaeneration
Resource Mix-

A comparison
hetwsen the sources
of generation used
to produce this
praduct and the
historic ragional
average supply mix.

Unknown *

Hydro
Hydro 1%
1%
Nuclear
15%

Nuclear
34%

il
Matural Gas 1%

6%

Regional

Goal
77%

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource,

! Includes the purchase of Agnewable Energy Credils thet FES will make to comply with the: OHIO SB 221 Alternative Energly Requirements.

Blomass Power

Air Emigsions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacls

Natural Gag Powsr

Air Emigsions and Solid Wasts

Nuclear Power

Radioactive Waste

Qil Power Air Emissians and Solid Wasle
Qther Sources Unknown Impacts
Solar Power No Significant Impacis

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacis

£l

Air Emissions-

A comparison
between the air
emissions related
10 this product
and the regional
average air
emissions

JRadioactivs Waste-

Radioactive wasle
associated with the
product

Carbon Dioxids [f
Sulfur Dioxide g

Nitrogen Oxides

Type :

Quantity

High-Lavel Radioactive Waste

0.0022

Low-Level Radioactive Waste

0.0C04

| Reglonal Averaye

Lbs./1,000 kWh
Ft*1,000 KWh

Nete: The generation of thig product involves the use of 1226 Unknown Purchased Resources. The air
emissions and radioactive wastes associated with thesae unimown resources are not includad in these charts.

With in-depth analysis, the environmantal characteristics of any form of eleciric generation will reveal benefits as well as costs. For further informaticn, contact
FirsiEnargy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-8858-254-6359,



http://www.fes.com

