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Attached are the Summit County Out-out notifications. These will be sent 
to eligible customers on or after October 22,2010 with the deadline to be on 
or after November 12,2010. Hard copies will be sent via overnight mall. 
Please file these under case number 02-2206-EL-GAG. FirstEnergy 
Solutions Is providing aggregation service to Summit County and are filing 
these on their behalf. 

ThanlcyoUi 

UrvulM 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330^1S-«733 
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October 22.2010 

Rft: Gi-«at news for ali-ftlftotrlc apace heaUngj &)ectrio water healing ^nd/or load management customkrsi 

Dear Summit County Resident, 

Summit County Is providing yo\i the opportunity to join oUier residania wJih all̂ electric space heating, eractdc 
water tieating and/or load management equipment to save monay on the electrici^ yoM use. Savings ara powitjle 
Ihrotigti govemmenial aggregaUon, \wh$re Village officials bring logelher citizens to gain group buying power for the 
purchase of electricity tram a retail electric generation provider certified i&y the Public Uiiilil&$ Commission of Ohio,-
Summit County votary approved Uils program In May 2002. 

After ra&aarching competitEve olaritHclty pricfng options for you, we have a^aln uhosen FiratEnor^y Soiulfons 
Corp., a aubsldlay of FirstEnergy Corp,, to provide you with savings on your eiecfrlc generation through U$.y 2012. Thera 
Is no cost for enfollmant, you will not be charg«cf a gwitchlns fee, and you do not need to do anything to 
participate. In addition, you wNI eontlnua to beneflE from any MtlKty credits for having aU-electrlc space heatlna, 
alsclrJc water heating and/or toat) management equ])iinent. Please see the encfoged FAQs for more infonnalton. 

A3 a member of this aggregalion, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare Is essentially the price you pay for electric generation from the uUliiy and consials of genafatton and 
iransmfesfon-related components. Which are costs associatfid with generating ih^ power and delivering It through the 
trahemlBsion system. 

To estimate what your savings per kilowaft-hour (KWH) wilt be thrflugh this program, locate your Price to 
Compare on ycur electric bill Divide your Price to Compare by 100, than mulUply by 0.04 (4%) to detemiine your savings 
per KWH. I^ulliply thai number by ̂ rour total monltily usage. The final number Is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirsEnergy SofuUous after your enrollment has been completed and your 
switch has liaen finalized - appraxtmately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated (o participate in Summit County's electric governmental aggregation program. If you wish to tje extruded from 
the program and remain a Full-servtce customer of your local electric u!l% - Ohio Edison - you nave until November 12. 
2010. to refum the attached 'opt-out* form. If you opt our, you m*ghl not be sen/ed under the same vaEas, terms and 
condiUons that apply to other customers served by Ohio Edison. If you do not op! out at this trms. you Vrtif receive a notice 
at least every three years asking |f yo\] wish to remain in the program/ if you leave the program at any olhsr time, you 
could be subject to a $25 cancetrab'on fee from FirstEnergy Solutions. 

After you become s participant in ih\s govemmenlst aggregation program, Ohio Edison will send you a letter 
Gonfimrdng your selection of FirstEnergy Solutions as your electric genemtion provider. As required by law, this latter will 
Infomi you of your option to cancel your contract with RralEnergy Solutions within seven days of its postmark, To remain 
in (he Villaga'a governmental aggregation program, you don't need to lake any action when this latter arrives. 

Ohio Edison will continiM to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirelEneigy Solutions. You will continue to receive a single, eesy-to-read bill from your local electric uUtlty with 
your.Fif̂ tEneiigy Solutions charges included. The only thing you'll noL'ce Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749. Monday through Friday, 
e a.m. to S p.m. Please do not call Summit County with aggregation program questions. 

Sincerely, 

Summit County 

P.S. To receive these savings, you should hot respond. Return the opt-out form only If you da not want to participate In 
the Vfllage'e electric governmental aggregation program. 

NTV RES|DCJ-)T(AL EUeCTRIC GOVERNWEWTflL AeeREGAT[OH PROGRAM 

Option 1: Do nothing and save. 
If you want to participate In fhl? program and 
save, you do iwt need to return IWs form. Your 
enrollment Is automatla. 

OpHon 2: Opt out by returning thig forrtf. 
If you do not want to pafUclpate in this 
proflram afld save, you must raturn ihle form 
before the due data. 

By reluming this signed form, you *|ll be EXCLUDED from' the opportunity to join with other 
resldente In Summit County's Electric Governmehlal Aggregation Program, 

L J I w ish to opt out o f the Summit County Electric Govemnioj i la l AggiBgaflon PrOflram. (Check box to bpt p u g 

Seneca address (Cit/. slate and zip); ' • 

Phona number: 

AqrounlhoWsf'sstgnalureL -Date: 

Mail by November 12,201D to: SummU County Electric Govemmantal Aggregation Program. D41.W(\Ite Pond Drive. BIdg. B^. 
Akron, Ohio 44320 
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. Summit County Electric Governmentai Aggregation Program Frequently A8l<sci Questioris 

Whatisaggregation? 
Under govemmenial aggregalion, local officials bring citizens together to gain group buying power î or the purchase of 
competitively priced electricity from a retail eleclrfc generatioii stipplier certified by Ihe Public Utilities Commission of 
Ohio. 

Hottf is tfie County able to choose a cerflfleti electric gerreration supplier on my behalf? 
In May 2002. Summit County residents voted to allow the County l6 contract for an electric generation supplier on their 
behalf. 

How Willi know If I can save money un^er the County's electric govornmental aggregation program? 
, Under the County's govemmenial aggregation program, the price you pay for electric generation supply is guaranteed 

: to be 4 percent lower. In other wowis, each month, you'll pay 4 percent less for the generation portion of your electric 
V supply than if you had not joined the County's governmental aggregation pnDgram. 

. When I switch to an alternative generation supplier, do I s(l|l benefit from the generation credits I would get 
from the utility for haying all^electric space heating and/or load management equipment? 
Yes, you will sllll benefit from the utility's credits evea if you switch to an aftemalive supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join this 
program? 

' Because FirstEnergy Solutions is offering a 4-percent discbunt off the Price to Compare, you are not missing out on any 
. ;. , of the savings that utility credits provide.' 

What do I need to do If I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning Ihe opt out form. . 

[f I join the County's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergoncleSi siich as power outages? 
Your [oca! electric utifity will be responsible for Ihe delivery of power to your home or business. Since your local electric 
utility stlHowns ihe wires and poles that deliver pow.er to you^ it will conllnue to read your meter and restore power after 
an outage. 

Is your price for residential power fixedj or does It vary? 
In thfe program.-the discount you will receive is fi)^gd. so each month you will save 4 percent off Ihe generation portion. 

, of your hill. Since the actual price per KWH charged by the utility may change each month based on the season and 
your usage, (he price per KWH from FirstEnergy Solutions will also change each month. Regaidless, you are 
guaranteed to save 4 percent off ihe generation portion of your electric bill. ' 

What does "opt out" mean? 
• ''Opt out" means thai you can decide not to participate in Ihe Counl/s electric governmental aggregatfon.program. fly 

returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric 
generation customer with FirstEnergy Solullons, the Counl/s competitive electric generatton supplier, and you will not 
receive the 4-percent discount. 

What happens If I do not send In the opt-out form? 
If you do pot return the op^oul fonn postmarked by the due date, you will be included in the County's governmental 
aggregation program and will begin receiving compedtively priced electricity from FirstEnergy Solutions. 
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Can I opt out over the phone? " ,. 
. No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due dale. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellalion fee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a n o f e al least every three years asking if you wish to remain in the program, At 
that point, you may opt out at no cost. 

; If I cancel out of this program at a later date, will I be able to keep Ihe credits I get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 

•. contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric spa?e 
heating, eleclric water heating and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply'your electric generation as it always has,.or 
you can shop for an alternative generation supplier. A'lisl of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and Iheir current prices are available by calling 1-800-6a6-PUCO (1-800-686-7826). 

. . If I Join tlie aggregation, can i stay on tiudget billing? 
. Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 

FirstEnergy Soiulfons only to charges from the eleclric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can 1 still have my payment automatically deducted from my checking account as I do now? 
- Yes. How you pay your electric bill will not change. . 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirslEneigy Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and energy planning m \ procurements. FirstEnergy Solutions 

' is a leading competlllve supplier of energy to residential and commercial and industrial customers In Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
. If you have any quesllonsj please call 1-866-635-3749, Monday through Friday, 8 a.m. to 5 p.hi, 
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firsiEnertw 
B o i U t l a n a 

FfrstEnergy SoluHons Corp. - fts^danUal & Small Gpmmerolal Terms 
end Conditions 

These Terms and CondiUons (ogeiherwilli the enrollment Infomiallon areyour 
agreemani (or etedric generation service wilh FirslEnergy Solutloris Corp. 
CFES') If you ctiooae to remain in ttie communliy aggregalion program by not 
"opeing-our or exardalng tha dght of nascts&lon ("ConiracT). Please keep a 
copy of this aQra^ment for your f^oof^^, 

FES is certified by \hs Putolic UlUHles Cowf^Sslon of Ohio ("PUCO") to offer 
..and supply eleclric generation services in Ohio. As a Compeiltlva Retail 

ElacUlc Sendee CORES') provider, FES vtili supply Ihe electric gendrailon lo 
your Electric DIsUitiuilan Uillliy ("EOU') based on your u$dg&. Your EDU then 
distributes or dallver$ th$ Qtecirfdly to you, f ^ S sels Uie generation prices 
and charges that the customers pay. The PUCO regulates dislributlon prlcfl& 
and services. The Federat Energy ReguEatory Commission r«gu1$t«9 
irsn^mission prices an(f services. 
DEFINITIONS: 

OaneraUon Sarvlce - T h e produclion of eredridly. 
TranemtsElon Servioe - Moving high voltage eleclndly from a gananallon 
fadilty (0 (he dislnbulionllnes of an EDU. 
Distribution Service - Physical delivery of electddly to ou^tome^s by £DU. 

RIGHT OP.RE$0]$SION - If you do t\ol opt-out and are enrolled to receive 
ganeratton eervioefrom FES. your EDU will send you a confirmaUon ieller. 

' You will have the right to rescind your enroilmeni within sevan (7) calendar 
days following the postmark dale oF the conllrmatlon Idttor by following the 
instnictlons contcilnecj In the letter. Th$ Right of Rescission only applies uihen 
a ajsiomaj* switches to EI generation supplier and not on renewal enrollmenls. 
Your £DU wit not send a contimiaijon notice upon any r^ndwal of this 
Agreement Should you choosa lo opt-out of your communlt/8 program, you 
will be served by your EDU'& standanii serulce offer eelablished pursuant to 
section 4920.14 of the Ohio Revised Code unless you choose an aiiemate 
supplier of eleclricily. 
TERMS AND C0I4DIT10KS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolied in the 
percentage of Incormo Pl&n Pn>graiin (PiPP) and small commercial 
customers wilh a peak demand below 399 KW are efrgible for Ihls offat 

. from FES. FES reserves the right to refuse enroltmoni to any cu&lomer 
with an outstanding beiance. 

2. Basic Service Pricea. During the term of this Conlracl, you agree to pay 
FES for B total combined Transmission. Generation, and Generation 
Related Charges. You will be billed at the parc^mag^ off your EDU Price 
to Compana per KWh per billing month, «s specified in Ihe optvoul 
notlflcatton. Your Price lo Compare consists of bypsssable transmission, 
generation and trmsmisslon and generation related components, ^ I c h 
are charges assodaled Wth Ihs costs of purchased power and Ihe cost to 
deltver ihs- pow^r through Iho (lansmidSlon ayslem. These are the 
charges that you W^uld avoid for that billing period when you switch lo 

pes. 
Your price per KWh will vary because it will always ba a percent off'the 
Price lo Compare, which may change based on any changes made by the 
EOU In Its catoulaCions. |n addition lo F£S' charges, you will be charged 
by your EDU for distribution and t/arious Dlhsr charges. f^£$ reserves Ihe 
right lo Unilaterally modily this billing formal in (he event the EDU Is unable 
or unwilling to provide consoildaied billing In this format or changes the 

' calculation of tha Prios to Compare. 
In addition lo the Generalion Charge described above, FES wilJ charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organfzatlon ("RTO^, such as tha Ml(^ve8l ISO or 
succeasor orsanizallons. thai are nol othen^se reimbursed by the Eledric 
tjtiljty to Supplier, regardless of whether such charges are graaier Ihao, 
less than, o: equal lo the cliarges Customer cumsnlty pays for these 
servfc^s CO tha Electric Ullllly ("Mld^A^Sl ISO/TrEinsmission and Ancillary 
Charges'), P E S wilt pass these Midwest ISO/Transmission and Andltary 
Charges, which may be variable, through lo you and you will racot^a no 
(fiecounl or percer^l-off of these Midwest [SO/Transmi&slon and Ancillary 
Charges. 

i . Longih of AgreeinenL As* a pari of your community's program, your 
service from FES will commance wilh the next ava[lal)fs mat^r raadlng and 
aOer procasslng of the enrollment by your EDU. and will continue for the 
term as specified in the opt-«ut notilication, ending on (he meter read for 
Ihe last month of sen/Ice. For the period beginning Juna 2011, the 

.program may ba lermlnalad or modiflad due lo unforeseen regulatory 
adton. Should the program be tenminatecf. you will be relumed lo the 
standard aen/ice offer or Its successor. 

4. Bltiing. You will conHnua to reca^e a single t^lll from your EDU that will 
contain both your EOU and FES charges. FES does not offer budget 
billing. If you do nol pay your biJI by the due dale, FES may cancel this 

FEGOVAPD5yo9[%etfl 

Agraamenl afler giving you a minimum of fourteen (14) days wrillen 
nollca. Upon cancellalion you vvifl be relumed to your £01^ as a 
customer. You will remain responsihle to pay FES for any electricity 
used before this Agreement is cancol^ed, as well as any iaie paymant 
charges. Further, your failure (o pay EDU charges may result in your 
electric service being disconnected in acconlanc* wilh tha £Du tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the fiitl amount 
* owed FES by Iha due date of Ihe bill, FES may charge a -[.6% per 

monih lata payment fee. 
0. CanMllation/Termmatton ProvMons, If this agreemenl Is not 

rescinded during Ihe rosdssion period, enrollment will be sent lo your 
EOU. You may lermlnate this Agreement, ivlLhaul penalty, if you move 
oul of the GDU service lemlory or Inio an area where FES will chafge a 
differoni price. There will be a 325 c/ia?^e forresidenHal cusfome/s anrf 
9 $50.00 charge for «w>mart»a» customers If you te/mfrtate (tils 
AgfBement fof any oih$r meson, except as eifpf$$sfy pro\^(fe(f herein, 
should you cance/ service with FES and r$lwn lo standard se/v/ce offer 
with your £DU, you m&y nol be served under ihe same rates, lenrts, and 
(^ndWons that apply to other EOU customers. 

7. Customer Consant and Jnformetion Reteass Authorization. By 
choosing not to opl-out of your community's aggregalion program, you 
understand and agree to the terms and conditions of this Agreement 
with F E S . YOU authorize FES to obtain information from the EOU Ihal 
includes, but Is nol llmltad to: baling history, p^iymsm history, historical 
and future alaclridly usage, meter readings, :and characteristics of 

« elactriclly sarvfca. PES resen/es the sola right to delenmlne if your credit 
standing ts saSsJ^ctory before accapting your enrollment request. This 
Agreement shall ba consld^r^d executed by FES following acceptance 
of your enrollment request by FES. the end of tha 7 day r*s(a53ton 
period and SMbssquent acceptance of the anrollrrient by you; EOU. 

a. Contract ExpiraUon. Al least every ihnse years, you will be given the 
opporluruly lo opt-out of your community's aggregation pmgram at no 
cosL You are responsible for an^nging for your eleclric supply upon 
termination of this Contract. 

9. DIsputa Prooaduree. Contact FES with any questions concerning the 
terms of service by phona at 1-568-254-6359 (loll-free) M-F BAM - 6PM 
EST or In writing at 341 While Pond Drive, y\tln: Conlracl Adminislralion. 
Akron, OH ̂ 44320, Ourwebaddresslswww.fir8tenergvsolutions.com. If 
your complaint is not resolved after you have called your eleclric suppriar 
and/or your electric uiltlEy, or for general utility Information, rasldsnifal 
and business customers may contact Ihe Public Ulllitfes Commission of 
Ohio for assistance al 1'860-6B6-7a2$ ((o]l free) or TTY at 1-B00-68G-
1570 (toll free) frem 8:00 am to 5:00 pm weekdays or a I 
www-PUCOohlo.gow. Customers may also call iha Ohio Consuffiere" 
Counsel (OCC) at 1-877-742-5B22 (toll free) from 8:00 am lo 5:00 pm 
weekdaya or at www.plckoccorg. 

10. Mtscellaneous. You have the right to request from FES, twice wllhin a 
n monthjjeriod, up to 24 monihs of payment history, without charga, 
FES will nol release your Social Security number and/or account 
number(s) without your writtan consent 

FES' environmental disclosure siaternent is available for vlev^ng on our 
website - wAMf.firsienergy5olutions.com. You agree that FES will make 
the fequifed quarterly updates to ihs siatemenl electronicalty on our 
website. Wfe vM\ also provide (he !r>fomialiDn upon request. 
FES may assign its rights to another, bcfuding any successor, In 
accordance with Ihe r^lea and regulayons of tha PUCp, 
FES assumes no responsibility OF liabili[y for the foUowfng iteme thai are 
the responstbllHy of Ihe EDU: operation and maintenance of the EDU's 
electrical system, any interruption of ^rylce, termination of service, or 
deterioration of the EDU's ser^^ce. In Ihe event of a power outage, you 
should contact your local EDU. 

Customer Is r^ponsible for prwiding FES with accurate account 
fnfonn^lfon. t i said infomiallon [& Incorrect. FES reserves the right to 
reprice the applicable accouni(s) or terminate the agreement. 
Fes reserves the right to return any customer to (he EDU if the 
customer's rale cod« Is changed and the account h no longar allgll^la 

» for U\is program. 
-11, Warranty. FES wananis title and (he right to all electric!^ sold 

hereunder. THE WARRAMTIES SET FORTH IN THIS PARAGAAPH' 
ARE EXCLUSIVE AND ARE IW LIEU OF ALL OTHER WARRANTieS. 
WHETHER STATUTORY. EXPRESS OR IIVlPLieD. INCLUDII^G BUT 
NOT LIMITED TO ANY WARRAI^IES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY -
COUf^Se OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddresslswww.fir8tenergvsolutions.com
http://www.plckoccorg
http://wAMf.firsienergy5olutions.com
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Environmental Disclosure Information 
FJrslEnerQy Solullons Corp. 

Projeciecl Data tar iha 2010 Calendar Year 

Genoratlan 
HesfiUVCdMlx-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
hislorlo regional, 
average supply mix. 

En^^ontnanlBl 

CharaDiarisiicB-

A description of 
the charagterisDcs 
associated with 
each possible 
generation resource. 

Unknown * 
i2% 

tVInd 
SUDblle^^ 

Produoj 

CQEII 

5 2 % 

Reaiorfel 

Includes tha purchasa oJ Ranawabte Energy Cfedits tfiat FES tfill make IQ compty ytrtih the OHIO SB 221 Altarpailve Eneffly RaguiremBnis. 

6iomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
on Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
NoSlanlllcanllmpacls 
Unknown Impacts 
Wildlife Impacts 

Air EmIdilonS' 

A comparison 
behveon the air 
emissions r^ated 
ID this product 
and the regional 
average air 
emlssroi^ 

RBdloBcthFe Waste- , 

Radioactive waste 
os9oclaiad ^Ith ihe 
pfoduct 

L 

Carbon DioxidB 

Sui^r Dioxide 

Nitrogen Oxides 

I^HH 

• • 
• • • 

J 

I ^ ^ ^^B^H V 

,'• 

H 

' 

• • 

1 Regional AveraflS | 

• 

7V»e; 
Hiah-Uvel Radioactive Waste 
Low-Level RadioacM Waste 

Ouaniliv 
0.0022 

0.0004 
LbS./1,00DkWh 
Fftl,O0OkWh 

r^ole: The generalion of ihls pn^duct involves the use Of 12% Unknown Purchased Resources. Tt\Q air 
emissions ^ d radioactive wastes associated wilh these unknown resources are not included in these charts-

With tovdapth analysts, the environmenlal characteristics ot any form of electric generation will reveal benelils as well as costs. For further infomiation, coriiaci 
FirstEnergy Solutions Corp. al wurw.fa&.com (click on "fu&i^ti^t^y Corp." al the bottom of the homa p^qe) or by phone al 1-BQe-254-6359. 
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October 22,2010 

De»- Summit County Resident, 

Summit County is providing you the opportunity to Join other residents to save money an the electricity you uss. 
Savings are po&slble through govemmenial aggrasallon, where' County officials bring together citizens 10 gain group 
buying power for the purchase of electricity frorn a retail electric generation provider certified by the Puislic UBlittes 
Commission of Ohio. Summit County VOtera approved this program In May 2002. 

Attar researching oompeliiiva elecirldiy pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
siAisidlaiy of FiralEnersy Corp., (o provWe you wilh savings on your electric generation throLgh May 2012. Thartf Is no 
cost for enrollment and you will not be changed a switching fsa. You do nol need to do anything to participate. 

1' 

As a.mamher of this aggregalion, you are guaranteed lo save e^ercenl off your Prfce to Compare. Vour Price to 
Compara (s essentially the prica you pay for eleclric generation from the utlKly and conslsta of generation and 
transmlasfon related components, which are the costs associated with generating the power and delivering ii through the 
Iransmission ey^em. 

To estimate what your savings per kllow^tt-hour (KWH) will be through this program, locate ycuf Price to 
Compare on your eleclric bllL Divide your Price lo Compare by 100. Uien muWply tjy 0.06 (6%) to deiermine your savines 
per KWH. Multiply that number by your total monthly ussipe. Tha final number is how much you can expect to &av& each 
month you u&o the same amount of alectrl^ty, • 

You will-see your electric savings from FirstEnergy Solutions aHer your enrollment has been complaisd and your 
switch hes been finalized - approximately 30 - 45 days, depending upon your meter read date. Of courae. you are not 
obligated to participate tn Summit County's electric governmental aggregalion program. If you wish to be eiiduded from 
the program and remain a full-serylce customer of your loii^l electric utility - Ohio Edison - you have unlit November, f 2, 
:U)10 [0 return the attached ^opt-out' loim. If you do not opt oul at this time, you will receive a notice aL least every three 
years asking If you wish to remain in the program. If you leave the program af any other pme, you could be eubjecl to a 
$25 cancellation fee from FirstEneiigy Solutions - pnd you might not be served under the same rates, terms and 
conditions Uoat apply to other cuaiomere seryetf by Ohio Edrson. 

After you become a participant In ihls governmental aggregation program, Ohio Gdison wilt aend you a letter 
conflrming your selection of FirstEnergy Solutions as your electric generalion provider. As required by law, Ulis letter will 
Inform you of your option to cancel your contract With FirstEnergy Solutions within seven days of lie po3tmart(. To remain 
in tha Cognt/e govemmentat a^ragauon program, you don't need to faKe any action when this letter arrrves. 

Ohio EdJson wit) continue to maintain the system that detivars power to your homa - no new poles or wires will be 
byllt by FirstEnergy Solutions. You will continue to receive a single, easy-lo-read bill from your local aleotric ufiJily wilh 
your FirstEnergy Solutions charges incfuded. The only thing you'll noiica 1$ savings. 

If you have any questions, please call FirstEnergy Solutions loll-free et i-66@-636<37'19, Monday through Friday, 
6 a.m, to 9 p.m. Please do not call Summit County wth aggregation program quesu'ons. 

Sincerely, 

Summit County 

P.S. To receive the&e savings, yon should not reapond. Return the opt-out form only if you do not want to participate in 
the County's electric governmental aggregation program. 

OPT-OUT FOHP.I-SI NTYRESIDENTIALELEGrntcGCiVERNMENTALAGGHEGATfON'PROGRAM-

Option 1 : Do nothing and save. 
If you want to partlelpafe In this progranyand 
eaye^ you do'not need to reluirik this form. Your 
enrollment Is automallc. 

Option 1\ Opt out by returning thts 
form. 
If you do notWant to participate In thl^ 
program, you must return (his form before the 
due date. 

By returning this slgnad form, you will he EXCLUDED from the opportunlLy to join with other 
r'BsldantH in Summit County's Electric Governmental Aggregation Program. 

D„ I wlBh to op l o u l of th6 Summll County El$otr!o Govemmontal AggregaUon Pn>grain. (Chftck box to opt out.] 

Senifce addrass (City, eipie 9Dd zip): • : 

PhonB number, • , 

Accoufil holder's slQnarii/fl;̂ __ Datg ., •: 

Mall by NovftfflEivi' 12,20f0 Lo: SummittiDunly Electric GovenuifflnUil Aggrê aUon PrugraiYi. 341 WhlEa P̂ nd Drive, laidg. B-3. AKnui, Ohio 44320 
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Summit County Electric Governmental Aggregation Program Frequently Asked.Questions 

. What is aggregation? 

Under governmental aggregation, local officials bring citizens together to gain group buying power for Itie purchase 
of competitively priced electricity from a retail electric generafion supplier certified by the Public Utilities 
Commission of Ohio. _ ^ 

How is the County, able to choose a certified eleclric generation supplier on my behalf? 
.. In May 2002, Summit County residents voted to allow the County to contract for an electric generalion supplier on 

their behalf. 

How vtfllt (know If I can save money under the County*s electric governmental aggregation program? 
. Under the County's governmental segregation program, the price you pay for electric generalion supply is 

guaranteed to be 6 percent lower. In other wolds, each month, you'll pay 6 percent less for (he generation portion 
of your eleclric supply ^an If you had not joined tlie County's governmental aggregation program. 

What do I need to do if I wa/jf to be Included In this government aggregalion? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percenl discount by simply not reluming ttie opt out 
fonn. 

•i 

If I Join the County's electric aggregation program^ who vyill deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for ihe delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles thai deliver power to you, 11 will confinueto read your meter and • 
restore power after an outage. 

la your price for residential power fixed, or does It vary? 
In this program, the discount you will receive is fixed, so o^ch month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on ihe 
season and your usage, Ihe price per'KWH from FirstEnergy Solijfions will also change each month. Regaitliess, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. . 

"What does "opt out" mean? 
"Opi out" rneans that you can decide not to participate in the County's eleclric governmental aggregation program. 

, By reluming the opt-out fonm, which is included in this mailing, by the due date you will not be enrolled as an 
electric jieneration customer with FirstEnergy Solutions, the County's competifive electric generation supplier, and 

. you will not receive the 6-percent discount. 

What happens If I do not send In the opt-out form? 
if you do not return Ihe opt-out form postmarked by the due date, you will be included in the County's 
governmental aggregation program and will begin receiving competilively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 

NOi if you want to opt out, you must mail in your completed opl-out form and it must fae po5tmarl<ed by the due 
date. 
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Can I opt out of tho program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you (cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current-eiectric utility, which will continue to supply your electricity as it always has, or you 
can shop for an allernatlve generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and lh?ir current prices Is available byjpalling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, Ihe budget billing program does nol apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Soiutions will 
fluctuale from month lo monlh according to your usage. 

. Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bid will not change. 

Who fs FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement FirstEnergy 
Solutions is a leading conpetitive supplier of energy to residenlialand commercial and industrial customers in 
Ohio, Penhsylvania, New Jersey, Maryland, Illinois and Michigan. 

What l9 the toll-free number for questions? - » 
For answers to your questtons, please call 1-866-636-3749, ivionday through Friday, 8 a.m. to 5 p.m. 
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BrstBnetm 
s o t u t i o a s 

rirfitEnorgy Solutions Corp. - RssIdonUat & Small Crommorcla! Terms 
and Condltlan$ , 

These Terms and CondtJorts to^iaihar with the enroHnrt^ill informallon are your 
agreement for a|$cii1c generation service v/ilh RrstEnergy Solullons Corp. 
("FES') IF you choose to remain in the community aggregation pra^rarr^ by nol 
"opUng-oul" or exercising ihe rtgtil of resdsalon ("Contract"). Please Keep a 
copy of this agreement for your records. 

Fee b certined by tha Puhlfc Ulllllles CommlsBlon of Ohio (TUCC) to offer 
end supply etacirlc generalion seivlc^s tn Ohio. As a Competitive ReEaiJ 
Electric iteAiJce C'CRES") provider, FES will supply ttie eleclric generation (o 
your Electric E^Islribution Utility ("EDU") based on your usage. Your EDU then 
dislribules or dellvais ihe Glectddly to you. FES sets Ihe^ gener^ilion prices 
and charges that IhofCustomers pay. Tha PUCO regulates'disi/ibuiion prices 
and sorWces. The Federal Energy Regulaloiv Cammlsslon regulates 
transmission prices and ser^'ces. 

DEFiNITtONS: 
Oensrstlon Service - The protfuclion of eieclricliy. 
TfafuirnlBsion Service - Moving high voltage electricity from a generation 
fadlltv to Ihe distribulion lines of an EDU. 

. DIefrlbufion Servlod ^ Physical delivery of eleciriclLy to customers by EDU. 

RIGHT OF RESCISSION ^ If you iOt\o\ OpI-oul »nd are enrolled to receive 
generation seMce from FES. your EOU will send you a conlimiallon teller. 
You will h&ve the right lo rescind your enroilmeni wrilhin seven (7) calendar 
days rollowins the postmark dale or the confirmation lat t^ by following the 
inslrudfons contained in the Feller. The Righl of Rescission only applies when 
a cusiomer switches to a generalion supplier and not on renev^l enroltments. 
Your EDU will nol send a conlirmalion no^ce upon any renewal of rhia 
AgreemenL Should you choose to opt-out of ycur commgnitye program, you 
will be served by your EDU's eiandard sen/Ice offer eetablished pursuant to 
secdon 4920.14 of the Ohio Revised Code'unless you choose an allernate 
.supplier {rfelect/idty: • 
Tgf^MS AND CONDITIONS OF SERVICE 

- 1 . Eligibility. Only Residenlial Customer accounts not enrolled [n ihe 
Percentage of Income Plan Program (PIPP) and small conwnerdal 
customers wlin a peaH demand hatow 399 KW are eligible for this offer 
iirom F&$, FES reserves the rlghl lo refuse enrollment to any cuslamer 
with an outstanding balance. 

2. Basic Servlco Prlcas. During Ihe term of this Contract, you agree to pay 
FES for a total combined Tranamlsslon, Genemilon, and Generalion 
Related Charges. You will be billed al the percentage ofT your EDU Price 
to Compare per KWh per billing month, as speclRed fn tha op^oul 
nolincaiion. Your Prica lo Compara oonsl&ia of bypaasable transmission, 
generation aii\d transmission end generalion related components, v ^ i d i 
are cliarges associated vnlh the c^sls of purchased power and the cosi to 
deliver the power ihrougl) ihe transmission system. Thaaa ar« Ihe 
charges thai you would avoid for that bfiiing period when you evwtch to 
FES. 
Your price per KIA^ will vary because it will always be a perceni off Itie 
Price to Compare, which may change based on any changes made by the 
EOU In Its calculations. In addlllon lo FES' charges, you will be charged 
by your EDU for dlslribuHon and various oUiar diargas. p £ & i^^efves the 
righl to unilaterally modi^ this billing format in Ihe event Ihe EDU is unable 
or unwilling lo provide oonsoIidaEed bllllns In this format or changes the 
calculation of Ihe Price fo Compare. 

In addition 10 the Generation Charge described above. FES wilJ charge 
you for any and all fees, costs, and. obligalions imposed by a Regional 
Transmission Organlzailan ("RTO"), such as the Midwest ISO or 
successor organUalrona, thai are not othen/itee reimbursed by Ihe Electric 
USilty 'to Supplier, regardless of. whether such charges are greater than, 
leas than, or equal lo Ihe charges Customer currently pays for thase 
services to tha Qecldo l/KHty ("Midwest iSO/Transmlaston and Ancillary 
Chargaa"). FES witt pass these Wfidwesl (SO/Transmission and Anallary 
Charges, which may be variable, through to you and you will receive on 
dtscounl or percent-off ot these Midwest ISO/Transmission and Ancillary 

. Charges. 

3. Length of Agreement. As a pari of your commurrity's program, your 
service frorh f ^ S will coimmence with the n ^ l available meter reading and 
alter processing of ^ a anrollnnent by your EDU, and will conllnue for the 
term as spedl^ed In the opt-out nollflcation. ending on (he meter read for 
the last monlh of service. For the period beginning June 2011, Ihe 
program may ba terminated or modified due to untoraaaan regulatory 
action. Should the program be tarminaied. you will be relumed to the 
siandand service offer or its successor. 

4. Bill ing. You will continue to receive a single bill Uof^ your EDIj that will 
contain boih your EOU and FES charges. FES does nol ofter budget 
billing. If you do not pay your bill by the due date. FES may cancel this 
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AgrBemani after giving you a mlnirnum of fourteen-(14) days wdlten 
noUce. Upon cancelfaiion you will be returned lo your EDU as a 
customer. You will remain responsible lo pay FE$ for any electricily 
used before this Agreement is cancelled, a$ well as any late payment 
charges. Furthar, your failure lo pay EDU charges may resufl in your 
electric service being disconnected In accordance wilh the EOU tariff. 

e. Penalties, Fees and Exceptions. If you do not pay the lull amount 
owed FES by the due data of Ihe bill, FES may charge a 1.5% per 
month lale payment tee. 

6. Cancellation/Termination Provisions, rf. Uiis agreemerU is not 
rasdndad during Ihe rescission pariod, enrollment will be sent to your 
£DU. You may lemrilnaie this y^ i ^ment , without penalty. If you move 
ou[ of [he EOU eervlca territory or into an area wherte FES will charge a 
different price. Th^te will be a $25 charge fof resldentiafcusloniers and 

•* a $50.00 charge Hor oommeKl&l customers if you teimlnste this 
Agreement for any other mason, except as expra&sty provlddd herein. 
Should you cancel sBn/ice iwfft /=es and/^ium fo standard service offer 
wlUi your SOU, you may not be seived und&r the same ratss, temis, and 
conditions that apply to other EDU customers. 

7, Guetonier Consent and Information Releasa Authorization. By 
choosing not to opt-oui of your communily's aggregalion pixigram, you 
understand end agree to the terms and condillons of Ihis AQreemenl 
wilh FES. You authorize FES to obtain Informalion from Ihe EOU that 
Includes, but is not limited to: billing history, payment history,, historical 
and future electricily usage, meter readings, and characteristics of 
eleclridty service. FES reserves Ihesofe righl to determine if your credit 
standing is sailsfacloiy before aocapllng your enrollment request. This 
Agreement shall be considered executed by FES follou^ng acceptance 
of your enroilmeni request by F^S. the end of the 7 day /lasctssron 
periad and subsa^^uentacceplance of the enrolfmentbyyour EDU. 

s. Contra<it Expiration. Al least every three years: )rau will be given the 
Opportunity to opL'^ut of your communil/s aggregation program at no 
cosL You are responslbia for arranging (or your eleclric supply upon 
termination of ihls Can irad, 

9. Dispute Procedures. Conlact FES with any questions concerning Ihe 
terms of service by phone al 1-866-254-8359 (toll-free) M-F fiAM - 5PM 
EST or in writing at 341 V^lta Pond Drive. Attn: Contract Adminlslralton, 
Akron. OH 44320. Ourweb address is www.lirslenergysoIuUojis.com. if 
your complalnl Is not resolved after you have called your electric supplier 
and/or your alectric utility, or for general uiiiHy Informalion, reslden^ai 
and business customers may contact the Public Utililtes Commiaalon o^ 
Ohio for assisianoa al 1-ao6-€a5-7926 (tolJ free] or TTY at 1-600-686-
1570 (la" f«e) from 6:00 am to S:QQ pRi weekdays- or at 
www,pOCO.ohlo.gov. Customers may also calJ the Ohio Consumers' 

• - Counsel (OCC) at 1-677-7^2-5622 (tolJ free) from 6:00 am lo S:00 pm 
weekdays or al vAvw.plcRoccoi^. 

10. MIecatlaneoirs. You have (he right to request from FES. twice unlhin a 
12 month period, up (o 24 months of payment history, without charge. 

FES will nol release your Sodal Security number and/or account 
number(s) wilhoul your written con^ht 

FES' environmenlal disclosure staiamani Is available, for vceiu'ng on our 
website - www.nrsianeiT9y90lulions.com. You agrae (hat FES wf|f msKe 
Ihe requlrad qudrteriy updates (0 the stalamenl electronically on our 
website. We will also provide the Informalion upon request: 

FES may assign its rights to anoihar, Including any successor, in 
accordance wilh the rules and naguialions of the PUCO. 

FES assumes no responstbliily or liabil'ily lor the following hems that are 
Ihfi reaponslbiliiy of the EOU: operation and maintenance of the EDU's 
electrical system, any intenruptkin of service, termination of ser\nce, or 
deleriorelion of the EDU's service. In the event of a power outage, you 
should contai^i yoirlocel EOU. 

Customer Is responsible for providing FES with accurate account 
Ir^fOffoalton. If said inibmialion is Inconed, FES reserves Ihe righl lo 
reprice the applicable accountfs} or terminate the agreement. 

FES.reserves Ihe righl lo return any customer lo the EDU ]f the 
customer's rate code Is changed and the account is no longer ellgtbla 
for Ihis program. 

i i . Warranty. FES warrants tille and the right lo alf e'eciricily sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN U6U OF ALL OTHER WARRANTIES, 
VyHETHEft STATVrOftY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRAIsTriES OP ti/lERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 

-» COURSE OF DEALING OR USA6^ OF TRADE. 

http://www.lirslenergysoIuUojis.com
http://www.nrsianeiT9y90lulions.com
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Environmental Disclosure Information 
FlrsiEnerfly fioluUons Corp. 

Praja&lad DalB for rliaSOrOCatandar Year 

Gansrailon 
ResourcB Mlx-

A comparison 
b6bveen the sources 
of ganeradon used 
to produce this 
product and the 
historic regional 
averaoe supply mix. 

EnvlroiunHiilal , 
CharaclerlE^lcs-

A descriptfon of 
Ihe characlaristfcs 
associaled with 
each posaitlld 
generation roaource. 

UnknoiftTi* 
12% Namrfll Gas 

Nuclear 
16% 

Coal 
??% 

' inciudaa ihe purchase ol RenewaOle Enerflv Ciedilg Iftal FES will make lo etiniplv wiitt |he QHtO SB 221 Altemalivs Energy RequlfefneAts. 

Blomass Power 

Coal Power 

Hydro Power 
Natural Gas Power 

Nuclear Power 
Oil Power 
Other Sources 

Solar Power 
Unknown Purchased Flesouites 

Wind Power 

Air Emissions and SoHd Waste 

Air Emissions and Solid Waste 
Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Wasia 
Air Emissions and Sol'd Waste 
Unknown Impacts 

No Siqnllicani Impacts 

Unknown Impacts 

Wildlife lm»acis 

^Ir Emissions-

A comparison 

between the air 

ennlsBlohs related 

to this product 

and the regtorial 

average air 

emissions 

Carbon Dioxide 

Sullur Dioxide 

Nlirooen Oxides 

Regional AVarags 

HedloaoUMlA^Bla-

Radloaclive waste 

aseoplated wilh tha 

praducl 

Tvna: 
Hiqh-Lever Radioacliva Waste 

Low-Level Radfoacilve Waste 

JiiElUlit 
0.0022 

0.0004 

Lbs./1.000kWh 
Fi^/1,000 kWh 

Note: The generalion of thle product In^lves the use of 12% Unknown Purchased Resources. The air 
emissions and radloaoUve wastes associated with these unknown resources are not included in these charts. 

wi th In-dsplh analysis, Ihe environmenlal cheractedsUcs of any torn of electric generalion will reveal benellis as well as costs. For lur^^sr information, contact 

FIi'siEnergy Solutions Corp. al www.fes,com (dick on "FirstEnergy Corp." at ihe boltom oi the liome page) or by pfiona an-fiaa-2a4-'6359. 

http://www.fes,com
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OclDbef22,ia10 

Dear SummU Cfiuniy Business, ^ 

Summit County te pnjvidine you the opportunity to join other businesses to save money on {he feieclricily you use. 
Savings ane possible through Qovemmental aggregation, where County officials bring loaalher citizens lo oaln qroup 
buying power for the purchase ul electricity from a retail alectric generation prtvider certified by the Public Utilities 
Connmisalon of Ohio. Summit County volera approved Mrfs program In May 2002. 

After researching competilive electricily pricing options for you. we have chosen FirslEnergy Solutions Corp., a 
Bubsldfary of FrrsiEner^y Corp, to provide you with savings on your eleclfic generatton through May 2012 Thcr^ Is no 
coet for enrollment and you will not be charged a awftcWng fee. You do not need to do anything to parllclpgte. 

Afi a memfeer of this aggregalion, you ar© guaranteed to save 4 percent off your Pries to Comp are. Your Price to 
Compare Is essentially the pnce you pay for eteclrfe generaUorr from the utility and consists of oeneraKon and 
transmission related oomponanls. which are tha cosls assoclaiao wilh generating the power and delivering it Ihrouoh the 
Iranamlssion system. _ » i> 

To estimale what your savings par kllowalt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare, Simply divide Ihe amount of Vie Bypassable Ganeralton and Transmission Ralated Component 
by the Kllotvalt Hours Used, which are both found on page 3 of your tiill. Use this number as your Price lo Compare 
Then rriultiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Mulltpiy that number by your total 
monthly usaga. The final number Is how much you can expect to save each month you use the same amount of 
fliactricity- . -

You will sea your electric savings from FfrelBnengy SoIuUons aftar yow enrollment has been complated and your 
STOlch has b a ^ finalized - appro)(lmalely 30 - 45 days, depending upon your meter r^ad date. Of course; you are nOt 
obBgatad to parlicipata In Summit County's electric govemmenial aggregation program. If you wish fo be excluded from 
the program and remain a fult-servlce customer of your local elacWc uBfily - Ohio Edison - you hava until Novamhar 12 
2O10 to return the attatfied "opt-out" form. If you do not opt out at this tims. you will receive a notice al least every three 
y^rs asking If you wish to remain In Ihe program. 11 you leave the program at any other Bme, you coufd be subject lo a 
$50 cancellation fee fnjm FirstEnergy Solutions - and you might not ba served under tha Same rales terms and 
conditions that apply lo other customers seived by Ohio Edison. 

. Afler you become a participant In this govemmenial aggregalion program. Ohio Edison will send you a letter 
confimning your selection of FirstEnergy Solutions as your electric geneiaUon provider. M required by law. this tetter will 
Inform you of your opUon lo cancel your contract wilh FrralEnargy Solutions wldilo seven days of Its postmark To remain 
in the Couni/a governmental aggregation program, you don't need to lake any action when Ihis letter arrives, 

Ohio Edison wilt continue to maintain the system that delivera powar to your home - no new poles or wires will be 
hufit by FirstEnergy Solutions: You will continue lo receive a single, easy-to-raad bill from your local electric utility with 
your FirelEnergy Solutions charges Included. The only thing you'll notice Is savings. 

If you have arty questions, please call FirstEnergy Solutions toil-free at 1-066-636-3749. Monday through Friday, 
8 a.m. lo 5 p.m. Please do not call Summit County with aggregation program questions. 

Sincerely, 

Summit County 

P.S. To receive these savings, you should nof respond. Return the opl-out fomi only If you do not want to participate in 
the County's electric governmental aggregation program. 

OPT-OUT FORM-Sup,i?,iiT COUNTY BUSINESS ELECTRIC GovERM̂ ENTALAGGFiEGATroN'pROGRAiM 

Option 1i Do nothing and save. 
If you want to participate In (his prognam and 
save, you do nol need to return this form. Your 
enrollment Is automatic. 

Option 2; Opt oiit by yetuming ihis 
fomi. 
If you do nof want to participate In this 
program, you must return this form before the 
due dale. 

By returning thts stflnad form, you will he EKCLUDED from the opportunlly to Join wUh other 
buclneBsea In Summit Counly'e Electric GDver/tmentaJ Aggreoatlon Program. 

L J l wlBh ta opt out of the SummU County Electric Govamnnenial AggrsgaUon Program. (Chsck box to opt ouL) 

Sewice address (CJiy, slats snd M : L ^ , ^ • - " 

Ptione. number. 

Aocounl holders sfgnature:̂  ^ pale; 

BflallSiy November 12.2010 ID: Summit Counry ETeGirtc GDvornniBniflr Aa8«04««« Program. 3«i whrtt Ppn̂  Oriv*. OJdfl. B-s. Ah«wi, oMo 44320 
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Summit County Electric Governmental Aggregation Program Frequently AslCeii QUestiorig 

What is aggregation? 
Under governmental aggregalion, local officials bring citizens logetiier to gain group buying power for the purchase of 

• competilively priced electricity from a retail electric generation supplier cerHTied by the Public Utilities Commission of Ohio. 

hlow is the County able to choose a certified electric generation supplier on my behalf? 
In May 2002, Summit County residenls voted to allow the County to contract for an electric generation supplier oh their 

; . behalf. 

How will I know If I can save money under the County's electric governmental aggregation program? 
Under the County's governmental aggregation program, ihe price you pay for electric generalion supply is guaranteed to be 4 
percentlower. Inotherwords,eachmonth,you'llpay4percentlessfofthegeneralionport!onofyoureiecfricsupplythanlf 
you had not Jol"ne"d the County's governmental aggregation program. 

What do I need to do \ f \want io be included in this government aggregation? 
• You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain 

in Ihe aggregation group and begin receiving yoiir 4-percent discount by simply not returning the opt out form. ^ 

If I join the County's electric aggregation program, who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your tocal electric 
Uiility still owns the wires and poles that deliver power to you. it will continue to read your meter and restore power a ^ r an 
outage. 

•Is your price for power fixed, or does It vary? 
in this program, the discount you will receive Is fixed, so each month you will save 4 percent off the generation portion of your 
bill. Since the actual pnce per KWH charged by ihe utility may change each monlh based on ihe season and your usage, the 
price per-̂ KWH from FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 4 percent 
off the competitive portion of your eleclric bilL 

What does "opt out*" mean? 
"Opt our means that you can decide not to participate in the County's electric governmental aggregation program. By 
returning the opt-out form, which Is included In this mailing, by the due date you will not foe enrolled as an electric generation 
customer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you Will not receive the 4-
percent discount. 

What happens if (do not send in the opt-out form? 
If you do not return the opt-oulfomi postmarked by Ihe due dale, you wfl|] be inciudedJn the County's govemmerilal 
aggregation program and will begin receiving compfidlively priced electricfty from FirslEnergy Solullons. 

Can I bpt put over the phone? 
No. if you want to opt out, you must i t^i l in^your completed opt-out (omi and it must be postmarked by the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject fo a $50 cancellation (ee from FirstEnergy Solullons if you cancel for any other reason but 
• moving. However, you will be sent a notice at least every three years asking if you wish to remain in Ihe program At tî at 
point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? * 
You can s(ay with your current eleclric uiility, which will continue to supply your eteciricity as it always has. or you can shop 
for an alternative generation supplier. A list of compeOtive eleclric suppliers certified by the Public Utilllies Commission of 
OMo and their cument prices-is available by calling 1-800-e86-PUCO (1-8^0-6867826). 

file:///f/wantio
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If I join the aggregation, can I stay on budget billing? 
Yes. you can remain on budget billing; however, the budget billing program does not apply to your charges froni FirstEnergy 
Solutions " only to chaiges from the electric utility. Yourtotal charges from FirstEnergy Solutions will fluctuale from monlh to 
month according to your usage. 

Can I fltfti have my payment automatically deducted from my checking account as I do now? 
; Yes. How you pay your electric bill will not change. 

. Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirslEnergy Corp., offers a wide range of energy and relaled products and 
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions is a 
leading competilive supplier of energy lo residential and commercial and industrial customers in Ohio, Pennsylvania New 
Jersey, l\/laryland, lilinofs and Michigan. 

What is thft toil-free number for questtons? 
For answers tp your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m. 
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FirstEnetm 
S o i U l I o a j i 

FirstEnergy Sotutltine Co^p. - RdSldantlal & Small Commercial T&rms 
and Condltlonfi -. 

These Terms and Condillons logaiher with \he finralim$ni InroiYn^Uon are your 
agreement ^ r eiddric generalion d^nrice wilh HrsiEnergy Solutions Co/p. 
{"FES') If you choose to femain in U\e communliy aagfegalion pfCQfam by noi 
'opllng-our or exercising the right al rescission ( '^onirac^. Plea$« Keep 9 
copy of Ihis agneamanl for your nac^ards. 

FES Is ceriifled fay [hQ Pubtic Utilities Commlsslan of Qhlo ("PUCO^ lo offer 
and supply ^k<Mc generation ee^flcaa \r\ Ohio, A$ a Competitive Retail 
Electric Service fCRES*) provider, F£S will supply the etecinc generau'on to 
your Bectrio Dislribution Uiility ('EDU') based on your usage. Your EDU then 
distributes or delivers the eJectrfdiy to you. FES &$\$ the generalion prices 
and charges lhal the cuslomers pay. The PUCO regulates distribution prices 
end se/vlces. The Federal Ene/gy Regulatory Commission ra9ul»ie$ 
transmission prices and seMoeS-
DEFINITIONS: 

G«neraEion Service - The producUon oi eledrtcily. 
' Transmission S&rvlce - MovIr\g high vollage electddly from a generdllor) 

facility (0 the distribution \\f\6& of an EDU. 
DlstrlbuHoh Service - Physical delivery of eteciildty [0 customer^ by E D U . 

RIGHT OF RESCISSION " If you do not opt-out and are enrolled to rec^ve 
generalion service from FES, your EDU will send you a conlirmalion letter. 
You wiB have tha rlghl to rescind yoi/r enrollment Vifthin seven (7) calendar 
days rollouilng the po9(a>afK dat$ of Iha conflmtailon lailsr by foHoV/ing Ihe 
Insuudlona contained in (he letter. The Right of Rescission only applies when 
a customer swilches to a generaUon supplier and not on renewal enrollments. 
Your EDU will not .send a con^mialion notice upon any nsnewat of lhl$ 
Agreement- Should yow clioos© to opt-oul of your communft/s program, you 
Wit ba served by your EDU's standard ser\^ce offer establiahed pursuant to 
eecllon 4926.14 of the Ohio Revised Code unless you choose an alternate 
supplier of aleclrlcfly. 
TERMS AWD CONDITIONS OF SERVICE 

. 1 . Ellglblllly. Only Raaldanilal Customer accounts not anroltad In Iha 
Pancamage of Income Plan Program (PIPp) and small commercial 
cuslomers with a peaK demand belov/ 399 KW are eligible for this offer 
iVom FES. FES reserves the righl lo refuse enrollment lo any customar 
wilh an ouislanding balanoa-

2. Basic Service Prices. Durir^ Uie i e m of this Conlracl, you ^^ree to pay 
FES for a tolat rambined Transmission. Generation, and Generation 
Related Charges. You will be billed al the percentage off your EDU Price 
to Compara per KtAAi per billing month, as spedfled In the opt-out 
nollflcation. Your Price to Compare consists of bypassabia Iran&mtSdion. 
gena/aticTn and iransmlssion and genanaiion related components, which 
ar? charges associated with the costs or purchased power and the cost la 
deliver the power ihroiigh the (ransmlsslon syslem. These »t6 tha 
charges that you would avoid for (hat billing period when you ewjich to 
FES. 
Ymir price per KWh will vary because it VHII always be a percenl ofT the 
Price (0 Compare, which may change based on any changes made by Ihe 
EDU In Its calculations. In addition to FES'.charges, you will b& charged 
by your EDU ror distribution and various other charges. FES reserves Uia 

• light [0 unilaterally modify Ihis billing'formal in the event Ihe EOU is unable 

' or unwilling lo pnsvlde consolidated billing in this fomnal or changes the 
calculation of tha Prica lo Compare. 
to adr^llon lo Ihe Generation Charge described above. FES will charge 
you for any ar)d all fees, cosla, and obligations Imposed by a Regional 
Transmission Organization CRTD"), such as Ihe Midwest ISO or 
succfiEsor Organizslfona. thai are nol o^anvlse reimbursed by tha Electric 

' Ullllly lo Siqjplier. regardless of whether such diarges are greater than, 
less than, or equal lo the charges Customer cun^nlly pays for these 
services lo tha Elactric Ulitliy ('Mldwesl ISO/Transmission and Ancillary 
Charges'). FES will pass these MidwesI iSO/TransmissIon and Andltary 
Charges, which may be variable, through lo you and you vAW receive no 
dJscouni or percenc-off of these Midwest ISQH'ransmission and Ancillary 

• ' Charges, 
3. Lengtfi of Agraament As a part of your community's program, your 

service from FES w |̂l commence with ihe rtaxt available meter reading and 
after processing of Itie enrollment by your EDU, and will continue for the 
term as specified in Ihe opt-out nolificaliDn, ending on Ihe mel^ ' read for 
(he last month of service. For the period beginning June 201 f, Ihe 
program may be femiineted or modlliad due to uofOFaaaan regulatory 
action. Should the program be terminated, you vnll be returned lo Ihe 
slendam service offer or its successor. 

4. BJlllng.. You will Continue loracafve a single but from your EDU lhal will 
coniain bolh your EOU and FES charges. FES doas nol offer budget 

' billing. If you do not pay your bill by the due date. FES may cancel Ihis 
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Afireemeni aUar giving you a minimum of fourteen (14) days written 
noiice. Upon cancellalion you Will be raiurned lo your EDU as a 
cufilomsr. You will remain nesponallalfl lo pay FES for any efeciridty 

* used before this Agreement Is cancelled, as well as any laia paymam 
charges. Fur^er, your failure to pay EDU charges may rsEult In your 

- eleclric service being disconnected in accordance wf|h (he £Du larilf. 
B. Penalties, Fees and Exceptions. If you do nol pay the full amounl 

owed FES by Ihe due dale of the bill, Fes may charge a 1.5% per 
monlh lale payment fee. 

G. Cancetlarl on/Term I nation Provisions. If this agreement la not 
rescinded during Iha resciesion period, enrollment will be eant to your 
EDU. Yoir may teniiinale Ihis Agneemant, wilhout penafiy, if you move 
out of the EI3U ser ies territory or Into an area whens f ^ S will charge a 
different price. Thero wlilbe a $25chsrge for residential cusl&mars and 
a $50.00 charge for commercial customers if yoa femilnale this 
Agreement for any other reason, &x<:^pi as expressfy presided herein. 
Should you cancel service with F£S and return to standard service offer 
with your EDU, you may not be served under th& jsama r&ies. terms, and 
conditions that apply to other EDU customars, 

7. Customer Consent and Inrorwatlpn Release Authorization. By 
choosing nol to opl-oui of your commuruly's aggregation pragram, you 
ur\darstand and agree lo the lerms and condillons of Ihis Agreement 
with F£S, You authorize FES lo obtain Informalion from the EDU ihal 
includes, but is nol limited lo: billing history, payment history, historical 
and future electricity usags, meter readirigs, and characteristics of 
electrir^ty service. FES rasen/ea the sole righl lo deEemiine If your crsdil 
standing Is sall&faclory before accepting your enrollment naqueai. This 
Agreement shall be considered eifeculed by FES following acceplance 
of your enroilmeni request by FES. tha end of the 7 day rescission 
period and subsaquani accaptahce of the enrollment by your EDU. 

e. Coni/aet Expiration. Al least every three years, you will be given the 
opponuni^ to opl-out of your coaimunliy'a aggregation program at no 
cost. You are nssponslble for arranging ^ r your eleclric supply upon 
terminalion of ihia Contract. 

i . Dl&puta Procedures, Conlacl FES with any queatlons concerning Ihe 
ternris of aenrice by phone at 1-886-254-6359 (tOll-fr«e) M-F flAM - 6PM 
EST or in writing at 341 While Pond Drive, Altn: Conlracl Administialion, -
AJtron. OH 44320. OurwebaddrafislswwM.firslenergysolutionsjCom. If 
your complaint Is nol rasolvad aHer you have called your deciric supplier 
and/or your eladric utility, or for general ulilliy Informalion, resldanilal 
and business customers may contact Iha Public UiiHiiaa Commission of 
Ohio for assistance at 1-fl00-666-762$ (loll free) or TTY al 1-800-686-
1570 (loll free) Irom 6:00 am to 5:00 pm weekdays or al 
www.PU50.ohlo.gov. Cu$lomef3 may also call the Ohio Consumers' 
Counsel {OCC] al 1-677-742-5622 (toll free) from 8:00 am lo 5:00 pm 
weekdays or at www.pickocc.org. 

10. Mtscellahaoufi. You have the righl lo request Irom FES, l\A ĉe v^thin a 
12 month period, up to 24 monihs of payment hislo/y, withoul charge. 
FES will not release your Social Security number and/or account 
numbar{a) wlinout your wrillen consent 

FES' en\^lrQnmanial diado&ure statement is available for viewing on our 
wab3i1e-www.firsEener9ysDiuiiQns.com. You agree ih^t F E S «fl|| make 
the required quarteriy updaioa to tha dtatemenl electronically on our 
wsbslia. Wa wilt e\̂ Q provide the information upon request. 

FES may assign lia righ|$ to enolher. including any successor, in 
accordance wim ihe rules and regulations oflha PUCO-

FES asaumes no responsibility or liabjlity for the following (lems that are 
the responsibility of the EDU: opsraHon and mBinlenance of the EDU's 
electrical system, any InlernjpUon of service; termination of service, or 
daierlorallon of the EDU's sen/ioe. In the event of a power outage, you. 
should contact your local EDU. 

Customer Is responsible for providing FES wilh accurata .accouni 
V informalion. If said Infomiatkin Is Incorrecl. FES.reserves the righl lo 

reprice tha applicable acoount(&J or terminate the agreement. 

^ FES reserves the right to return any customer to Ihe EDU If the 
cuslomer'a rate code is changed and Ihe account Is no longer eligible 
for Ihis program. 

11. Warranly. FES warrants il[le $nd Ihe riglil to all electricily sold' 
hereunder, Tne WARRAMTIES SET FORTH IN THJS PARAGRAPH 
ARE EXCLUSIVE AND ARE IW LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, lf\fCLU01NG BUT 
NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALIWG OR USAGE OF TRADE. 

http://www.PU50.ohlo.gov
http://www.pickocc.org
http://wab3i1e-www.firsEener9ysDiuiiQns.com
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Environmental Dî ctosune Information 
FltsiEndrgy Solutions Corp. 

ProjBcied Data for (he 2010 Calendar Year 

Gensratton 
HesDurcB liJfx-

A comparfson 
bstwaen ihe sources 
of ganeratlon u£od 
to produce this 
product and the 
hl&ioric rdglortal 
average supply mix. 

Envlronrnenlfll 
CliBractBrtetlcB-

A description of 
the characterfsllbs 
^ssoQlatsd wilh 
each possllsle 
generation rasource. 

Unknown 
12% 

SUDPller̂ a 
Produe! 

Nuclear 
34% 

Paglonal 

tncludas tfiB purGhHsa of RaitBwable Enflffly Credits Ifiat FES t̂ ill maKa lo aamk with ma OHIO SB 221 AfiamBflvB Enemy ReQulrements. 

Blomass Power 
Coal Power 
Hvdro Power 
Nalural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
UnEinown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and SoI'd Waste 
Wildlile Impacls 
Air Emissions and Solid Wasia 
RadioacUve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
Mo Sianificanl Impacts 
Unknown Impacts 
Wildlife Impacts 

ATr Envls^pn?' 

A comparlsor^ 
between the air 
emissions related 
id this product 
and the i-e l̂onal . 
average air 
emissions 

Carbon DioMa 

Sulfur DiOrfdB 

Nitrogen Oxides 

• • i H i H I l ^ 

mmm 
1 

y ' • i 

* 

1 Regional Average | 

' 

RulIoacltveWBBls-

RadloacUve waste 
associated with the 
product 

TVpe: 
HIph-Level Radioactive Waste 
Low-Laval Radioactive Wasle 

Quaniliy 
0.0022 

O.O004 
Lbs^LOOOkWh 
Fl*/1.000kWh 

Note: The generation ol this'product involves the use of 12% Unknown Purchased Resources. The air 
emlssiorts and radioactive wastes associated wilh these unknown resources are nol included in iha^e charts. 

Wlllt in-dsplh analysis. Ihe environmental characlsristlcs of any form of eleclric generalion will reveal benefits as weJI as costs. For further information, contact 
FirslEnergy Solullons Corp. atwww.le5.com (Ol'CK on "Flr&iEnarg/Corp.' &i tha boiiom of the home page) or by phone al 1-fle5'254v63Sfi. 

http://atwww.le5.com
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October 22,2010 

Dear Suimnic County Blectric Cus{oniev» 

Because your business is located wirtiin tlie communiiy of Summit Countŷ  you qualify for discounted savings 
on your elecfeic genei^tion. Tlffougli govennneiital aggregation, your community has negotiated and secured a 
special discounted price on electric generation from FirstEnergy Solutions, & subsidiary of FirstEneigy. 

To talce advantage of this offer, you must complete and renim die opt-in form below by Novemher 12,2010. By 
: doing so, you receive savings of 4 petcest off your Price to Compare tbrcmgh May 2012 on yow elechic 
generation. You will also bontimie to receive ^ single easy-to-read bill and reliaWe service fiom your local 
electric Utility- Ohio Edisoa, FirstEnergy Solutions* charges will be noted on the bill separately, but what you 
will notice most is the savings. 

• ^ 

We are pleased we were able to negotiate this energy dollar savings on your b ^ l f as part of Ohio*s electric law. 
Be sure to complete and return the attached opt-in form below no latfei' than November 12,2010. 

We know you will appreciate the extra money we are able to save you through our governmental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a.m. - 5 p.m., Monday -
Frid^. 

Sincerely, 

Summit Coimty Commissioners 

(Reply Card) 

Yes! Iwant to opt-in for savings through the eleon-ic governmental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature, 
Date 

Mai] by November-12,2010 to Summit Cowity Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 
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BrstEnemv 
B o i u l J o / l S -

FlratEnergy Solutions Corp. - ReEfderitial & Small Commercial Terms 
andContfiUons. -

Thesfi Terms and Condillons togetl^ar vufth Ihe enroltmeni Inform&Uon are your 
agreement for alacinc generation senrice vA\h Rf&lEnergy Solutions Carp. 
fFES') ir you choose lo remain in (he community aggregation program by 
'opUng-fn" or exerciMng Iha right of rescission ("Contract*). Please keep a 
copy of this agreemflnifor your records. 

FES Is certified by the Public UPIIil»« Commission of Ohio ('PUCO') to offer 
dnet supply elet^c generation sendees in Ohio. As a Competitive Retail 
Electric Sendee CCR^S'O provider. FES will supply n\& eleclric generalion to 
your Eledrio Olslribution Utilily ('EOU") based on your usage. Your EOU then 
dlsidbules or drivers tha electrldiy to you. FES sets me genorallon prices 
and Changes lhal the customers pay. The PUCO regulates distribution prices 
and ser\rices. Ttie Federd Energy Regulatory Comfr«ssion mgufaies 
Iransmlssion prices and ser\Aces. 

DEFMJITIONS: 
GaneraUon Servlts - I R l * production of eteciricity. 
Transmission Service - Mowng high vottage eteoifldly from a generalion 
facility to th^ distribution lines of an EOU. 
DIatilbutlon ServlcA <- Physical dallv@fy of eleolrici^ lo cuslomsrs by EQU. 

- RIGHT OF REfeClSSIOM - If you opt-in and ara enrolled to receive 
, generation sdrvtce from FES, your EDU vwlll sand you a conlJnnatlon lartfir. 
You wtll Usve (he right lo rescind your enrojlmanl within seven (7) calendar 
days fbllowing liie postmark datfi Of the conlimialion leiter by foHowlog Ihe 
fnslrtfclions coniafn^ct In (he leiter 7>ie Righl off^esds&ton oriiy applies when 
a customer swl|cti6S to a generation si^iplier ar̂ d not on renewal enroJIments. 
Your EOU will not send a cooflmnailon noiice upon any nanawal of this 
Agreement. Should you choose not to opt4n to your communit/s program, 
you will be served by your EOU's standard sen/Ica offar established pursuant 
lo section 4628.14 of ihe Ohio l^vlsed Code unleds you choose an attemsle 
Supplier of eledridly. 

TE(^MS'AND CONDlTfONS OF SERVICE , 

1. EUgiblltly. Only Re&Idenltal Customer accaunla not enroBed in Ihe 
Percenlage of (noome Plan Program (PIPP) and small commercial 
»j9bmare vyilh a peak demand below 3dd KW are eligible for ^ is olTer 
from FES, FES rese/ves the rlflhl lo refuse enrollment lo any cusiomsr 
with an outstanrSng balance^ 

2,. Basic Sorvlcfl Prices. During the term of this Coniract, you agree to pay 
FES for a total combined Transmission, Ganor^llon, and Genraalion. 
Related Charges. You Mill be billed ai Uie percentage off your EOU Price 
to.Compare per KWh per billing monlh, as sped/ied In the opt-in 

' noitlicalion. Your Price to Compare consists of bypag$al>le transmission, 
ganenailon and Iransmisslon and; gene ration roldted components, which 
w^ charges assodaled ^ t h the costs of purchased power and the C03l to 
deliver Ihe power Ihn^ugh the Iransmission system. Theee are (he 
charges Ihat you would av(»d for thai billing period when you svifltch to 
FES. 
Your price per KV\fft will vary beoauS8 It witi always be a percent off l^e 
Price to Compara, urf îch may change based on any changes made by the 
EOU in its catcuraUons.. In addition lo FES' chargss, you will be charged 
by your EOU tor dlsl/^bulfiV) a/id various other charges. FES reserves Ihe 
right (0 unilaterally modify this billing format In the evenl Ihe EDU is unable 
or unwilling lo provide con&oHdaled billing in this format or changes Ihe 
catculalion of the Price to Compare. 

. In addlOon lo Ihe Generation Charge described above^ FES wll charpe 
you for any and all fees, co&is, and oi>ilgallDns imposed by a Regional 
Transmission Organiiatlon CftTO*), such as the Midwest ISO or 
successor ongenizaGons. lhal are not oLherwIse relmlaursed by Ihe Eleclric 
Utility to Supplier, regardless of whether euch charges are greater than, 
t&as than, or equal to the charges Customer'currenLEy pays for these 
sen/Ices to the Eleclrip UlilHy ("Midwest fSO/fmnsmisslon and Andllary 
Charges"). FES will pase these Midwest iSO/Transmlsalon and AndHery 
Charges, which may be variable, through to yoM and you will receive no 
discount or (larcenl-df of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Length of AgreemenL As a part of your communil/s program, your 
senflce Urom F€S VAII commence v^th Ihe next available m^er reeding and 
aHer processing of the enrollment by your £DU. and wfli continue for [he 
lerm as spedfied In the opt-In notlfic^Uoa ending on the meter read for the 

. ' last month of sen/tce. For Ihe period begirining June 2011, the program 
may be terminated or modified due (o unforeseen regulatory action. 
Should the program be lenninaled^ you will be relumed lo the standard 
eervice olfer or its successor 

4. Billing. You will conllnue to receive <Erngte bill from your EOU lhal w^l 
coniein both your EDU and FES charges. FES does nol offer budget 
billing. If you do nol pay your bill by the due date. FES may cancel ihls 
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Agreement after gluSng you a minimgm of fourteen (14) days written 
notice. Upon cancellalion you will be relumed lo your 6DU as a 
customer. You will remain rasponslble to pay FES for any eleclridty 
used before Ihis Agreement Is cancelled, ae well as any lale payment 
changes, f='urther, your failure lo pay EDU charges may result In your 
eiedrio service being disconnected In accordance with the EOU tariff. 

6. Penalties, F«ee and Exceptions. If you do not pay the ftill amounl 
owed FES by the due-date of (he bill. FES maydlarge a 1.6% per 
monlh lale payment fee. 

6. Cancellatlon/TermlnaHon Provisions. If this agreemanl Is noi 
rescinded during iha rescission period, enrollment will be seni to your 
EDU. You may terminate Ihis Agreement, without peneUy, if you move 
out of Ihd EOU service lerriiory or into an area wherfe FES will charge a 
dlRerenl price. There ^01 be » $25 charge for residential customers and 
a $50.00 charge for commercial customers if you termln»h this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel sen/ice with FES and return to sianderd service offer 
with y o v EDU you may not be san/ed under the same rales, ier/ns. and 
COnditk>ns that apply lo other EDV custonier^ 

7. Customer Consent and Inrormallon Release Aulhori^aElon. By 
choosing to opl in to your community's aggregation program, you 
undet^tand and agrea to the lerms and conditions of t^is Agrearnent 
with FES. You aulhortie PES to oblain Iriformalion from Ihe EDU thai 
includes, bui Is noi limiLed (0: billing hislory. payment hl&iory. historical 
and future eledridty usage, meter readings, and Charaderislics of 
eleclridty servioe. FES reserves the sole right {0 deletmlne if your credit 
standing is saD'sfadoiy before accepting your enrollment requesl. Thle 
Agreemeni shall be considered eitecuted by FES following acceptance 
of your enrollment requasi by FeS. the end of the 7 day rescission 
period and subsequent acceplance ofihe enrollment by your EOU. 

B. Contract Expiration. Al least evaiyihree years, you will be glv^n the 
opportunity to opl-in lo your communil/s aggregation progrem al no 
cost. You are responsible for arranging for your eleclric supply upon 
Eermlnalion of Ihis Conlrad. 

9- Dispute Procedures. Conlacl FES wilh any questions concerning Ihe 
terms of senrlcs by phone al 1-866-254-6359 (loll-free) M-FflAM ' 5 P M 
EST or in wilting at 341 White Pond Drive. Attn: Contract Administration. 
Akron, OW44320. Curwabaddresei3www.nrsrenergy60luHon3.com. If 
your complaint is noi resolved after you have called your electric supplier 
andfor your electric uiility. or for general ulHily information. resIdenKal 
and business customers may conjact llie Public Utilities Commission of 
Ohio for assistance al 1-800-666-7826 (toil free) or TTY at 1-600-686-
1570 (toil iree) from B:00 em to 5:00 pm weekdays or al 
www.PUCO.ohlo.90v. Customers may also call the Ohio Consumers' 
Coirnsal (OCC) at 1-877-742-S622 (toL free) from 5:00 am to 5:00 pm 
weekdays or at www.pidcocc.org. 

IQ. Mlecellaneous. You nave the right lo request from FES. twice wllhin a 
12 month period, Uf> lo 2A months of payment history, withoul charge. 
FES vwll noi retaase your Sodal Security number and/or account-
number(s) wilhoul your written consent 

FES' enwronmenial disclosure statement Is available for viewing on our 
website - www.firstenergyso!uilons.com. You agree that FES will mKe 
the.required quarterly updates to the stalemani eiecironically on our 
websile. Wia will also provide the information upon request. 

FES may assign Its rights to another, Induding any successor. In . 
accordance wilh Ihe rules and regulations of the PUCO. 

FES assumes ne responsibility or liability for Ihe fbllowing Items that 9re 
the responaibiiity of the EDU; operation and maintenance of the EDU's 

- electrical system, any interruption of sewlce, lermlnation of service, or 
deterioration of tiie EOU's service. In the evenl of a power outage, you 
Should contaclyour local EDU. 

Customer is responsible for providing FES wilh accurate accouni 
information. If said Infomiation is incorrect, FES reserves ihe right to 
reprice Iha applicable accounifs] or (ennlneie the agreement. 
FES reserves (he righl to return any customer to the EOU If the 
customer's rale code is changed end the accouni Is no longer eligible 
for this program. 

11. Warranty. FES warrants tille and the right to all eledridty sold 
hereunder. THE WARfWNTIES SET FORTH IN THIS PAf^AGfWPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, II^CUJOING BUT 
NOT LIMITED TO ANY WARRANTIES OF MEf^CHANTABlLlTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGeOf TRADE. 

http://Curwabaddresei3www.nrsrenergy60luHon3.com
http://www.PUCO.ohlo.90v
http://www.pidcocc.org
http://www.firstenergyso!uilons.com
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Environmental Disctosure Information 
RralEnergy Solulions Corp. 

Pra|ecli]d Data lor ihe 2010 Calendar Year 

Genfirallon 
RsBQunaMlK-

A corr]$>8u1soTi 
between the sources 
of generalion used 
to produce (hie . 
product and ifie 
historic regional 
average supply mix. 

LMno^Ain 
1 2 ^ 

Wind 
1% 

Supair&r's 
ProriuM 

t̂ Iudear 
34% 

Natural Gas 

Reqltafll 

En r̂onnnantfll 
ChsrectSTlsUoe-

A descripticm of 
ihecharactdrisiics 
associated with 
each podeible 
generation resource. 

• tftCtudss the pUfcttase 0( ftaftawable Energy Cfadiia lhal FES wilt make to oompiy with the OHIO 3B 221 AUfimaJwa Enerov Raguifameots, 

Acomparison 
beiwean lh& air 
emission^ related 
to thts product 
and tha regional 
average air 
ennissions' 

Air Emtaalon^ 

Radioactive waste 
associated wilh ihe 
product 

Biomass Power 
Goal Power 
Hydro Power 
Naiural 6as Power 
|\luc!ear Power 
Oil Power 
Other Sources 
Solar Power 
Uriknown Purchased Rosources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid \Nhm 
Wildlife ImiDacis 
Air EmlssIor\B and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
UnHnown Impacts 
No SlQnIficant trnoacis 
UnKnown tmpacl« 
Wildlife Impacts 

Car&on OlcDdde 

- Sulfur Droirrde 

.• 

|HeglDnal Average ^ 

• . 

TVPB: 

Htoh-Levei Radioactive Wasle 
Low-Level Radioactive Waste 

Quanilly 
O.O022 

0,0004 
Lbs7l ,000 kWh 
fi '/ i,oookWh 

Nole; The generalran ol this product involves Ihe use ol 12% IJnknown Purchased Resources. Thq air 
emissions and radioactive wastes associated uwlh these unknown resourcas'are not Included in these charts. 

with In-deplh &na\y6\̂ , the enuironmenfal characle/t&llcs of any form ol elaclnc generation will reveal benfilits AR well as cosia. Far further inTormation. cental 
FirslEnergy Solutions Corp. at www.fesxom (click on "FirsEnergy Corp.' al the boltom o( ihe home paQeJ or by phone at 1-868-254-6353. 

http://www.fesxom

