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BEFORE 
THE PUBLIC UTILITIES COMMISSION OlMiaro-5 PH MOI 

In the Matter of the Application of The East 
Ohio Gas Company d/b/a Dominion East Ohio 
for Approval of Revised Bill Formats 

In the Matter of the Commission's Review of 
Chapters 4901:l-17and 4901:1-18, and Rules 
4901:1-5-07,4901:1-10-22,4901:1-13-11, 
4901:1-15-17,4901:1-21-14, and 4901:1-29-12 
of the Ohio Administrative Code 

PUCO 
CaseNo. 10-1247-GA-UNC 

i 

Case No. 08-723-AU-ORD 

SUPPLEMENT TO APPLICATION FOR APPROVAL OF REVISED BILL FORMATS 

On August 26, 2010, The East Ohio Gas Company d/b/a Dominion East Ohio ("DEO") 

filed an Application for Approval of Revised Bill Formats ("Application"). DEO is filing this 

supplement to its Applicadon to reflect additional bill format changes requested by Commission 

Staff The specific changes are shown on the sample bills attached collectively as Exhibit Aj and 

are generally described as follows: 

• A change to the PIPP Plus payment plan definition on the last page of the bills to identify 

that this plan replaces the Percentage of Income Payment Plan (PIPP). 

• A change to the Graduate PIPP payment plan definition on the last page of the bills to 

identify that this plan replaces the PIPP Repayment Plan. 

• Inclusion of a line item on the Graduate PIPP bill for the On Time Balance Reduction. 

DEO respectfully requests that the Commission approve the revised bill formats as 

proposed in its Application and supplemented herein. 
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Dated: October 5, 2010 Respectfully submitted, 

Mark A. Whitt (Counsel of Record) 
Joel E. Sechler 
CARPENTER LIPPS & LELAND LLP 
280 Plaza, Suite 1300 
280 North High Street 
Columbus, Ohio 43215 
(614)365-4100 
whitt(@carpenterlipps.com 
sechler@carpenterlipps.com 

COUNSEL FOR THE EAST OHIO GAS 
COMPANY D/B/A DOMINION EAST 
OHIO 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Supplement to Application for Approval of 

Revised Bill Format was served upon the following by U.S. first class mail this 5* day of 

October, 2010. 

M. Howard Petricoff 
Stephen M. Howard 
52 East Gay Street 
P.O. Box 1008 
Columbus, Ohio 43216 

David C. Bergmann 
Office of Ohio Consumers' Counsel 
10 W. Broad Street, Suite 1800 
Columbus, Ohio 43215 

Michael Smalz 
Ohio State Legal Service Association 
555 Buttles Avenue 
Columbus, Ohio 43215-1137 

Noel M. Morgan 
Legal Aid Society of Southwest Ohio 
215 E. Ninth Street 
Cincinnati, Ohio 45202 

Richard Reese 
Office of Ohio Consumers' Counsel 
10 W. Broad Street, Suite 1800 
Columbus, Ohio 43215 

Ellis Jacobs 
Legal Aid Society of Dayton 
333 W. First Street, Suite 500 
Dayton, Ohio 45402 

Anita M. Schafer 
Duke Energy Ohio 
139 E. Fourth Street 
P.O. Box 9960 
Cincinnati, Ohio 45202 

Ron Bridges 
AARP 
17 S. High Street, Suite 800 
Columbus, Ohio 43215 

Daniel A. Creekmur 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive 
P.O. Box 117 
Columbus, Ohio 43216-0117 

Lisa McAlister 
McNeese, Wallace & Nurik 
21 E. State Street, 17**̂  Floor 
Columbus, Ohio 43215-4228 

Thomas Brown, Jr. 
Colimibia Gas of Ohio, Inc. 
200 Civil Center Drive 
P.O.Box 117 
Columbus, Ohio 43216 

Mike Walters 
Pro-Seniors 
7162 Reading Road, Suite 1150 
Cincinnati, Ohio 45237 

Tom Mendelsohn 
Empowerment Center of Greater Cleveland 
3030 Euclid, Suite 100 
Cleveland, Ohio 44115 

Elizabeth Anstaett 
Ace Cash Express, Inc. 
2250 Huntington Center 
41 S. High Street 
Columbus, Ohio 43215 



Dale Arnold 
Ohio Farm Bureau Federation 
P.O. Box 182383 
Columbus, Ohio 43218-2383 

Lorana Kelly 
Community Action Partnership 
719 S. Main Street 
Dayton, Ohio 45402 

Jeffrey A. Diver 
Support to Encourage Low Income Families 
P.O. Box 1322 
Hamilton, Ohio 45012 

Michelle Lucas 
Harcatus Tri-County Commxmity 
Action Organization 
108N.2"^Street 
Dennison, Ohio 44621 

Mike Piepsay 
Cleveland Tenants Association 
3631 Perkins Avenue, Suite 3A4 
Cleveland, Ohio 44114 

Douglas E. Lumpkin 
Franklin County Department of Job 

& Family Services 
80 E. Fulton Street 
Columbus, Ohio 43215 

Jenny Ricci O'Donnell 
Director, Regulatory Compliance 
CheckFreePay Corporation 
15 Sterling Drive 
P.O. Box 5044 
Wallingford, Connecticut 06492-7544 

Joseph M. Clark 
McNees Wallace & Nurick LLC 
21E. State Street, 17* Floor 
Columbus, Ohio 43215-4228 

Carolyn S. Flahive 
Thompson Hine LLP 
41 S. High Street, Suite 1700 
Columbus, Ohio 43215-6101 

Bill Faith 
Coalition on Homelessness & Housing in Ohio 
175 S. Third Street, Suite 250 
Columbus, Ohio 43215 

Dave C. Rinebolt 
Colleen L. Mooney 
Ohio Partners for Affordable Energy 
1431MullfordRo^ 
Columbus, Ohio 43212 

Lisa Hamler-Fuggit 
Ohio Association of Second Harvest Food 
Banks 
51 N. High Street, Suite 761 
Columbus, Ohio 43215 



Phil Cole 
Ohio Association of Community Action Agencies 
50 W. Broad Street, Suite 1616 
Columbus, Ohio 43215 

Andrew J. Sonderman 
Weltman Weinberg & Reis Co., LPA 
175 S. 3''̂  Street, Suite 900 
Columbus, Ohio 43215 

One of the Attorneys for The East Ohio Gas 
Company d^/a Dominion East Ohio 

860:005:258262 



PIPP Plus BILL SAMPLE Page 1 of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared 
9 9999 9999 9999 Aprit 19,2010 

Next Meter Reading For questions ebô X Dominion East Ohio charges call 1-800-362^7557. Avoid an 
05/13 - 05/18/2010 estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 at www.dom.com. 

Summary of Payment Due 
Current PIPP Pius Amount 
Total Payment Due by May 5, 2010 

xx.xx 
$xx.xx 

Your PIPP Plus anniversary ts 11/06/2010. 
This is the date by which you must pay any PIPP Pius payments missed in 
the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 11/06/2010 to stay on PIPP Plus. 
If you have questions about your household income reverification, call the 
Ohio Department of Development at 1-800-282-0880. 

To receive an On Time Balance Reduction of $xx.xic, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment of bills ensure 
your continued gas sen/ice. 

Please Pay PIPP Plus Amount off $xx.xx bv May 5,2010 
Reminder Notice and Plan Explanation 

Monthly PIPP Plus Amount $xx.xx 

You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
notice, a payment of $xx.xx must be in our office by May 6,2010. If you have any questions, please call 
toll-free 1 -800-950-7989. While on PIPP Plus, you are legally responsible for your entire utility bill 

Please detach and return this coupon with a check made payable to Domlr̂ lon East Ohio 

"jj^ay fi, 3QinP8BltBBroi^ 9 flflflQ 9&&9 9999 

Pl6a$e see reverse side for making address change instructions. 

PLEASE PAY BV 

$xx.xx 

PIPP Plus Amount Amount Enclosed 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Servrce or Energy Choice Transportation Sen/ice will 
see an increased Basic Monthly Charge to $xx.xx, 
plus applicable riders, and a related decrease in the 
base transportation rate of $x.xx per MCF for the first 
50 MCF per month and $x.xxx per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AiR by the Public Utilities Gommis^on of 
Ohio. 

PIPP Plus BILL SAMPLE 
123 MAIN ST 
ANYTOWN OH 12345-6789 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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PIPP Plus BILL SAMPLE Page 2 of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 
Account Number 
9 9999 9999 9999 

Date prepared 
April 19, 2010 

Next Meter Reading 
05/13-05/18/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 atwww.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last btll 
Payment on Apr 1, 2010 - Thank You 
On Time Balance Reduclion 
Balance 
Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
•••Baste^MoiitHy-Gharge----̂ -""'' -• "̂-̂ ••- ^ ^——•'-
Gas Usage Charges 

7.2 MCF ® $x.xxxx 
Gross Receipts Tax 
This bill includes $xx.xx for SSO gas cost at $x.xxx per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

YOU ARE ON THE PIPP Plus PLAN FOR $xx.xx. 

$xxx.xx 
xx.xx CR 

XX.XX CR 

$XX.XX 

$xx:xx' 

IVlonthiy Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 42^F 

Gas Ufie In MCF 

XX.XX 
X.XX 

$XX.XX 
$XXX.XX 

2 0 1 0 
SO^F 

2& 

21. 

14 

a P?! rgi . - , Fgi It T r 
Apr May Jun Jul Aug Sep Oct Nov Dec -Jan Feb Mar Apr 

2009 2010 
Average monthly use: 7.8 MCF. 
Total annual use: 93.2 MCF. 

Billing Period And fVleter Readings 
Pate Read xvpe 
Meter Number 99999099 
Apr 15,2010 Estimate 
Mar 17,2010 Remote 
MCF Used in 29 Days 

leading Difference 

339.6 
332.4 7.2 

7.2 

PIPP Plus BILL SAMPLE 
123 MAIN ST 
ANYTOWN OH 12345-6789 
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Page 3 of 3 

Payment Programs for Eligible Customers 

Budget Payment Plan - Levels monttily payment by averaging gas usage over Ihs past 12 months, then adjusted for current ratas. Plan reviewed periodically so that 
customers only pay for what they owe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the past-due amount. 
One-Third Winter Heating Plan - Pay one-third of the account balance If current charges Indude gas used between November 1 and April 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount 
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monUity gross household Income or $10, whichever is greater. It replaces 
the Percentage of Income Payment Ran (PIPP). Call the Ohio Department o* Development at 1-800-282-0880 for an appilcatton or for the location of the nearest 
Cotnmunily Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP 
Plus amount and budget billing amount. It replaces the PiPP Repayment Plan. 

Explanation of Bil l ing Terms (The following Items will not appear on every bill.) 

Basic Monthly Ctiarge - This charge replaces the Monthly Sen/ice Charge for most customers. It includes fixed costs for deSvwing gas. plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bilt - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather. An est^ated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, Involved in providing gas services to customers who piffChase gas from 
Dominion East CMilo. 
Gro9s Receipts Tax • Ohio tax levied on public utilities-
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances If the required payment Is not paid in full by the time ̂ d next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meansig 1.000 Cubic Feet. 
Meier Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) • An additional debit or crecSt applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a participating suf^ller to pmvide gas supply at thai supplier's prevailing rate. 
Reconnectlon Fee - Fee charged to restore gas sen^ice that was tennlnated by the Company or at a customer's request. 
Reset Read • Adjusted meter reading that establishes the point from vtrhlch you are responsible for gas use following equipment replacement or 
a billing adjustment. 
Returned Payment Fee - Fee tor each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, including insufficient or uncollected funds, closed account, revol<ed authorization or stop payment, 
SecurKy Deposit Installment - One-thlnd of the total security d^xisit required. Security deposits are billed to customers in three equal monthly **^— 
installments. A 3% rate of interest is paid if the full deposH is held for 180 days or longer. — — 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participaling supplier assigned 
by DorflRiion East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers vt^o purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Coveroosts associated with delivering gas to the mater, including all applioabte riders and 
taxes. All customers are required to pay these charges regardless If Ihey choose an alternate supplier through the Energy Choice or other 
transport programs. These charges do not include the cost of the gas. 

PIPP Plus BILL SAMPLE 
123MAINST 
ANYTOWN OH 12345^789 
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PIPP Plus BILL SAMPLE - SHUT OFF Page 1 of 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05^7-05/20/2010 For questions about Dominion East Ohio charges call 1-800-362-7557. 

Summary of Payment Due 
Current PIPP Plus Amount 
Past Due Amount 
Total Payment Due by May 5, 2010 

YOU ARE ON THE PIPP Plus PLAN. 

XXX.XX 
XXX.XX 

$XXXJCX 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment ol Sxxx.xx in fidl by May 5,2010. the ctMfnpany can shut oft your gas 
service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the TemiS page. 

tf the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnectlon fee of $xx.xx. 

Payment Methods. Pay your over-due balance through BillMatrlx day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or AcceS logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BIIHWatrix charges a convenience fee of 
Sx.xx for each transaction. You may ê so pay in person at an authorized payment center. For the payment location nearest you, visit vrtvw.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $x.xx for ea<^ trartsaction. 

Enargy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization sendees. To leam more, call Bie Ohto Department of 
Development. Office of Community Services, at 1-800-282-0880 or contact us. 

imedlcal Certificate. A medical certificatton delays a shutofi when it would be especially dangerous to the heatth of a permanent member of your househc^d. It allows 
you lime to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical professional must sign the fonn. You can apply by phone, provided that Dominion East Ohto receive the written notification 
within seven days. If gas service is off. retum the signed fomi within 21 days to restore sen îce. Be sure to give your healtti care provWer permisston to release your 
medical informatton to us. 

Failure to pay aft charges for non-regulated Dominion Products & Sen/lces may result in termination of your contact 

« you have made your payment, please accept our thanks and disregard this nottee. 

Please detach and return this coupon with a check made payable (o Dominion East Ohb . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY W ^ M B ^ E Account No. 999999999 9999 

$xxx.xx 

PtPP Plus Amount Amount Enclosed 

Monthly Charge, Usage^ased Charges Change 
With this bill, customers on Hie General Sales 
Sewice or Energy Choice Transportation Service will 
see an Increased Basic Monthly Charge to $xx.xx, 
plus applicable riders, and a related decrease in the 
base b'anspc^lation rate of $x.xx per MCF forthe first 
50 MCF per month and $0,448 per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AIR by the Public Utilities Commission of 
Ohio. 

PIPP Plus BILL SAMPLE - SHUT OFF 
123 MAIN ST 
ANYTOWN OH 12345-6789 

i|ul|i|i.iiiif|.i.|in.||||il|ii]|.i.i|..iii,imii,Hi|u,iu,i 

DOMINION EAST OHIO 
PO BOX £6785 
RICHMOND VA 23261-6785 

»IIII1¥MIPII'»«IIII'I1IIII1»"P>«II""»I»»III«»WI"»|I 

Dl•i^^'=i'^=m'=n=^S«1DD0DQOOQD7Q6'=^aDD0DD^^0QD0 

http://www.dom.com
http://vrtvw.dom.com


PIPP Plus B ILL SAMPLE - SHUT OFF Page 2 of 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared 
9 9999 9999 9999 April 19, 2010 

Next Meter Reading For questions about Dominion East Ohiocharges call 1-800-302-7557. 
05/17-05/20/2010 

Summary of Payment Due 
Current PIPP Plus Amount 
Past Due Amount 
Total Payment Due by May 5,2010 

XXX.XX 
XXX.XX 

$XXX.XX 

Your PIPP Plus anniversary is 11/06/2010. 
This is the date by which you must pay any PIPP Plus payments missed In 
the prior 12 months to remain on PIPP Plus. ,. , ^^„. . 

You must re-verify your inconne by 11/06/2010 to stey on PIPP Plus. 
If you have questions about your household income reverification, cali the 
Ohio Department of Development at 1 -800-282-0880. 

To receive an On Time Balance Reduction of $xx.xx, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment of bills ensure 
your continued gas service. 

Please Pay PIPP Plus Amount of Sxxxjcx by May 5,2010 
THIS IS A SHUT-OFF NOTICE. 

Monthly PIPP Plus Amount $xxx.xx 
Past Due Amount $xxx,xx 
Total PIPP Plus Amount Due $xxx.xx 

Unless you pay the above past-due PIPP Plus amount by May 5,2010, your gas sen/ice may be shut off. 
If your gas service is turned off, you must pay ail past-due plan amounts. You will be billed a reconnection fee. 
Please cali 1 -800-950-7989 if you have any questions. You are legally responsible for your entire utility bill. 

07 

PIPP Plus BILL SAMPLE - SHUT OFF 
123 MAIN ST 
ANYTOWN OH 12345-6789 
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PIPP Plus BILL SAMPLE - SHUT OFF Page3ot4 

123 MAIN ST 
ANYTOWN OH 12345-6789 
Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05/17-05/20/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557 

iredits And Charges Since Your Last Bill 
Balance from last bill 
On Time Balance Reduction 
Balance 

$x,xxx.xx 
xx.xx CR 

$x,xxx.xx 
Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge $xx.xx 
^Gag-'D^a^eT'ChSii'ges"" '-'"•'" .̂ ——- ~ '̂ - -.— - — ^ -

6.4 MCF @ $x.xxxx xx.xx 
Gross Receipts Tax x.xx 
This bill includes $xx.xx for SSO gas cost at $x.xxx per 
thousand cubic feel (MCF). 
Total Current Charges $xx.xx 
Total Account Balance $x,xxx.xx 

YOU ARE ON THE PIPP Plus PLAN FOR $xxx.xx. 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 64*F 

Gas Use In MCF 

....... j a 

2010 
54T 

24. 

a m. 

^ - $ . 

i 

! • • ! • " ' ' " I " • ' ! • • ' ! • " H f 

Apr May Jun Jul Aug Sep Oct Kov Dec Jan Feb 
2009 

Average monthly use: 10.4 MCF, 
Total annual use: 124.7 MCF. 

Bliiing Period And Meter Readings 
Date 
Meter Number 
Apr 16, 2010 
Mar 19,2010 

99999999 
Remote 
Remote 

MCF Used in 28 Days 

Read TvpeReadinq Difference 

290.5 
284.1 6-4 

6.4 

PIPP Plus BILL SAMPLE - SHUT OFF 
123 MAIN ST 
ANYTOWN OH 12345^7^ 

i|iill>i<Mii'il*>Mm-llllilpih>i*tl»i»|iiiiIi|iH|"i)i¥ 



Page 4 of 4 

Payment Programs for Eligible Customers 

Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Ran reviewed perkxflcally so that 
customer on^ pay for wrtiat they owe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due anxmnt. 
Current P*us - Pay current chaiges and make one of six equal payments of the past-due amount 
One-Third Winter Heating Plan - pay one-third of the account balance If current charges include gas used between Novemberl and April 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount. 
PIPP Plus - This program allows Income eligible residential customers to pay 6% of their monlhly gross household income or $10, whichever is greater. It replaces 
the Percentage of Income Payment Plan (PIPP). Call the Ohto Department of Oevetopment at 1 -800-282-0880 for an appilcatton or for the tocatton of the nearest 
Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent RPP 
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan. 

Explanation of Bi l l ing Terms (The following Items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit Issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas BIN - During the months we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses. Including SSO gas cost and transportation charges, involved in providing gas sendees to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominton East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required p a r e n t is not paid in fun by the time the next 
t̂ iii is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount 
MCF - An abbrevlatfon for the standard measure of gas meaning 1,000 Cubic Feet. 
nfleter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Chargefs) - An additional debit or credit applied to the account An explanatton of the reason tor the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, trilling and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or <^Un governmental aggregatton contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provkle gas supply at that supplier's prevailing rate. 
Reconnectlon Fee • Fee charged to restore gas service that was terminated by the Company or at a customer's reediest. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible tor gas use following equipment replacement or 
a billing adjustinent. 
Returned Payment Fee - Fee for each returned Item tendered or authorized as payment on the customer's account and returned for any 
reason, including insufficient or uncollected funds, ctosed account, revoked authorization or stop payment 
Security Deposit Installment • One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly ^ ^ 
irtstallments. A 3% rate of interest is paid if the full deposit is held for 180 days or tonger. ^ — 
Standard Choice Oner (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligibto customers by a participating supplier assigned 
by Dor^ihion East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas irom Dominton East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Inctoding all appitoable riders and 
taxes. All customers are required to pay these charges regardless if they choose an atternate supplier through the Energy Choica or other 
transport programs. These charges do not include the cost of the gas. 

PIPP Plus BILL SAMPLE - SHUT OFF 
123 MAIN ST 
ANYTOWN OH 12345-6789 
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GRADUATE PIPP BILL SAMPLE Paget of3 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19,2010 

Next Meter Reading 
06/14-06/17/2010 

For questtons about Dominion East Ohio charges call 1-8(KI4^«75S7. Avoid an 
estimate-enter a read between 05/14& 5 p,m. on ( ^ 1 8 ^ 1 0 atwww.dom.com. 

Summary of Payment Due 
Current GRADUATE PiPP Pius Amount 
Total Payment Due by May 5,2010 

xx.xx 
$xx.xx 

To receive an On Time Balance Reduction of $xx.xx, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment of bills ensure 
your continued gas service. 

(See Next Page for Usage Conparison and Meter Readings] 

Please Pay GRADUATE PIPP Plus Amount of $xx.xx by May 5.2010 

Graduate PIPP Plus 

You are on Graduate PiPP Plus and you have a balance of $x,xxx.xx as of Apr 19,2010. For you to avoid 
a shut-off notice on this plan, your payment of $xx.xx must be in our office by May 5,2010. 

You are legally responsible for your entire utiiity bill. If you have questions, please call toll-free 1-8Ck)-95Q*7^0; 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address(^ange btstruclions. 

PLEASE PAY BY May 5,201 g Account No. 9 9999 9999 9999 

$xx.xx 

GRADUATE PiPP Plus Amount Amount Enclosed 

Monthly Charge, Usage-Based Charges Change 
With this billi customers on the General Sales 
Sen/ice or Energy Choice TranspoHafitMi Service will 
see an increased Ba^c Monthly Charge to $xx,xx, 
plus appilcabie riders, and a related decrease In the 
base transportation rate of $x.xx per MGF forthe first 
50 MCF per month and $x.xxx per MCF for usage 
above 50 MCF per month, as s^proved in Case No. 
07-829-GA-AIR by the PuWte Utilities Commission of 
Ohio. 

GRADUATE PIPP BILL SAMPLE 
123 MAIN ST 
ANYTOWN OH 12345-6789 

l|u|(l|I.UHl'''UH'lllllll'"l'hl"l"i""lll«*l»l"h» 

DOMINION EAST OHIO 
PO BOX 56765 
RICHMOND VA 23261-6785 

Hnll¥Minl»»4i!i«llllill»"F^Ml"« î«W»l"i»*i* 
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GRADUATE PIPP BILL SAMPLE Page2of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
06/14-06/17/2010 

For questtons about Dominion East Ohio charge call 1-800^82-7557, Avoid an 
estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 at wvsrw.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Mar 30, 2010 - Thank You 
On Time Balance Reduction 
Balance 
Current Charqes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Usage-Based Charges 

23.1 MCF @ $x.xxxx 
Gross Receipts Tax 
This bill includes $xx.xx lor SSO gas cost at $x.xxx per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$x,xxx.xx 
xx.xx CR 
xx.xx CR 
$x,xxx.xx 

$xx.xx 

xx.xx 
x.xx 

$xxx.xx 
$x,xxx.xx 

iVIonthiy Usage Comparison 
Average Daily Temperature ^K)9 
For This Silling Period 4 ^ F 

Gas Use In MCF 

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $XX.xx. 

2010 

5rf 
m-. 

&t 
m 

a JBSL^ t i p try., v.ji-,. •i-yi, U, l , 1-jfl I j . ^ u y , . . . , • • • , 
A|v lUIay Jun Jul Aug Sep: Oct Nov tsac Jan Feb Mar Apr 

2009 20t0 
Average monthly use: 26.5 MCF. 
Total annual use: 318.1 MCF. 

Billing Penod And Meter Reading 
uaie teaditig DUfer^tce 
Meter Number 9 ^ 9 ^ 9 9 
Apr 15, 2010 Estimate 
Mar 17, 2010 Estimate 
MCF Used in 29 Days 

784.6 
761.5 23.1 

23.1 

05 

GRADUATE PIPP BILL SAMPLE 
123 MAIN ST 
ANYTOWN OH 12345-6789 

i|ri||ifi*iii*il>ii|iip||||il|Mi|<iMl"tiiiim|||HE|M|Hi|i 



Page 3 of 3 

Payment Programs for Eligible Customers 

Budget Paymem Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates, plan reviewed periodically so that 
customers only pay for what they owe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 
Current Plus • Pay current charges and make one of six equal payments of the past-due amount 
One-Third Winter Heating Plan - Pay one-third of me account balance il ciirrsnt charges include gas used betvueen November 1 ^rui Aprit 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of Ihe past-due amount. 
PIPP Plus - This program allows income eligible reskJeniial customers to pay 6% of their n:v3nthly gross househokJ income or $10, wWohever fe greater, ttteplaceS: 
me Percentage of Income Payment Plan (PIPP). Gall the Ohio Department Of Development at 1-800-282-0880 for ah appfcaiton or for SJB toc^ton of the nearest 
Community Actior̂  Agency. 
Graduate PIPP Plus - A special plan tor customers no longer enrolled rn Pjpf> Plus. Monthly amount is the average of the most recent PIPP 
Plus amount and budget billing amount, it replaces the PiPP RepaymenI Plan. 

Explanation of Bilt ing Terms (The loltowing items will not appear on every bin.) 

Basic Monthly Charge ^ This charge replaces the Monthly Service Charge for most customers. It inclixles fixed cosfe tordeltvering gas. pluss^teab^e riders. 
Cancel Billing - A credit issued to the account when a correction is needed on pasl charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An e^Snated Nil will be 
verified wtien your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge • Covers expenses, including SSO gas cost and transportatton charges, Involved in providing gas sen îces to customers vs*io purchase gas from 
Dominion East C^iio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investlgatton Fee - Fee to be levied in those circumstances where Dominton East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Paymem Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paW in fuB t^ the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only lo the past-due plan amount 
IWCF - An abbreviation lor the standard measure ot gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged tor a mater test performed al the customer's request. 
Miscellaneous Charge(s) ~ An addittonal debit or credit applied to the account. An explanation of Ihe reason for the charge or credit Will be provided-
Monthly Service Charge - Covers such costs as me maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregatton contract Itas expired. Under this rate* 
Dominton East Ohio assigns a participating supplier to provide gas supply at that supplier's prevaBIng rate. 
Reconnectlon Fee - Fee charged to restore gas service mat was terminated by the Company or at a customer's request 
Reset Read - Adjusted meter reading that establishes the poini from whteh yau are responsible for gas use foltowtng equipment nsptacement or 
a billing adjusti'nenV. 
Returned Payment Fee - Fee for each returned item tendered or authorised as payment on the customer's account and re&imed for any 
reason, including insulficient or uncollected funds, ctosed account, revoked authoirixatton or slop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are tilled to customers ttt M m equal monthly —-—. 
installments. A3%rateonnterest is paid if the futf deposit is held for 180 days or longer. - — 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chofce eligible customers by a parttoipating suf^ltof assigned 
by Dorflfhion East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer <SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Don înkm East Ohto. 
Transportation Charges / Usage-Based Charges - Cover costs associated v^th delivering gas to the meter, including ail applk;able rklers and 
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or otter 
transport programs. These charges do not include the cost of the gas. 

GHADUATE PIPP BILL SAMPLE 
123MA1NST -.̂ .... , . 
ANYTOWN OH 12345-6789 
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GRADUATE PIPP BILL SAMPLE - SHUT OFF Page 1 of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05/13-05/18/2010 

For questtons about Dominion East Ohiocharges catt 1-800-362-7S57. Avoid an 
esiimate-enter a read betviieen 05/14 & 5 p.m. on 05/ia^010 at www.dom.com. 

Summary of Payment Due 
Current GRADUATE P\PP Pius Amount 
Past Due Amount 
Total Payment Due by May 6,2010 

YOU ARE ON THE GRADUATE PIPP Plus PLAN. 

XXX.XX 
XXX.XX 

$XXX.XX 

**^THIS IS A SHUT-OFF NOtlCE^***^ 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohto receives your pasl due payment of $)0!x.3(x in full liy May 5.2010, the company can shut off your gas 
service. Partial paymeni will not protect you from shutoff untess you are eligitJle for and enrolled in one of the f^yment programs listed on the T^^s page, ,, 

It the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be b l lM « recontwctlon fee <rf $xx.xx. 

Payment Methods. Pay your over-due balance through BillMatrix day or nightwith an electronic check, ATM/debit card with a Pul«e, Star, NYCE or Accell togo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phorie at 1-800-573-1153 or online Uirough www.dom.com. BiBMatrix chaises a convenience fee of 
Sx.xx for eacti transaction. You may also pay in person at an authorized payment center. For me payment location nearest you, visit w»ww.dom,com Or call Domtoion 
East Oliio at the number in the top right corner of this bill. Aumorized payment agents charge a sen/ice fee of Sx.xx lor each transactton. 

Energy Assistance. If you meet iricom*? requirements, you might qualify for financial aki dr weatherixatton services. To learn mor̂ . caH the Ohto Department Of 
Development, Office of Community Sen/ices, at 1 -800-282-0860 or contetct us. 

Medical Certificate. A madica! certification delays a shutoff when it would be especially dangerous to the health ot a permanent member of your household. Hallows 
you lime to get financial help or make payment arrangements. It does not reduce me amount you owe. You can get a medfcal certifk^tkm form bycal̂ ng 
1-800-950-7989, A licensed medical protesslonal must s^n me form. You can apply by phone, provided mat Dominion East ohk) receives me wrttten notification 
within f>even days. H gas service is off, return the signed form within 21 days to restore sen/tee. Be sure to give your health care provider pemifesfon to release your 
medical information to us. 

Failure lo pay all charges for non-regulated Dominion Products & Services may result In termination of your contract. 

If you have made your payment, please accept our thanks and disregard mis notice. 

Please detach and return ihis coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change InstniGltons. 

PLEASE PAY BY • H g n a ^ R I Account No. 9 99999999 9999 

$xxx.xx 

GRADUATE PIPP Pius Amount Amount Enctosed 

Monthly Charge. Usage-Based C h a r ^ Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Service will 
see an increased Basic Monthly Charge to $xx.xx, 
plus appltoabie riders, and a related decreas© in the 
base transportation rate of $x.xx per MCF forthe first 
50 iwiCF per month and $x.xxx per MCF for usage 
above 60 MCF per month, as approved in Case No. 
07-829-CA-AIB by the Publto Utilities Canmisston of 
Ohio. 

GRADUATE PIPP BILL SAMPLE - SHUT OFF 
123 MAIN ST 
ANYTOWN OH 12345-6789 
!f||||l|l.|n<,|.li,Hp|||||||IHi'm"ill|lHi||fHlhlll|l 

DOMINION HAST OHIO 
PO BOX 26785 
RICHMOND VA 23281 -6785 
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GRADUATE PIPP BILL SAMPLE ̂  SHUT OFF Page 2 of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Numher 
9 9999 9999 9999 

Date prepared 
April 19, 2010 

Next Meter Reading 
05/13-05A18/2010 

For questions about Dominion East Ohiocharges calf t"^K)-362-75S7. Avoid an 
estimate-enter a read behween 05/14 & 5p.m. on 05/16/2010 at wwvi?,dorh.eom. 

Credits And Charqes Since Your Last Biil 
Balance from last bill 
Payment on Apr 16, 2010 - Thank You 
On Time Balance Reduction 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic IVIonthiy Charge 
Gas Usage Charges 

9.3 MCF @ $x.xxxx 
Gross Receipts Tax 
This biil includes $xx.xx for SSO gas cost at$x.xxxper 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$x,xxx.xx 
XXX.XX CR 

xx.xx CR 
$X,XXX.XX 

Sxx.xx 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 41T 

Gas Use In MCF 
eeu 

xx.xx 
x.xx 

$xx.xx 
$x,xxx.xx 

YOU ARE ON THE GRADUATE PIPP Plus PiAN FOR $xxx.xx. 

2010 
4e°F 

" i " " r "V ''̂ i 1 " "I 
Apr May Jun Jul Aug Sep Oct NoV dec Jan Feb 

2009 
11.2 MCF. 

134.4 MCF. 

aoiD 
Average monthly use: 
Total annual use: 

Billing Period And iVIeter Reading: 
pate iieaa iTOe 
Meter Number 99993999 
Apr15,2010 Estimate 
Mar 16,2010 Remote 
MCF Used in 30 Days 

teadind Diffefence 

276.3 
267,0 9,3 

9.3 

Please Pay GRADUATE PiPP Plus Amount of $xxx.xx by May 5,2010 

THIS IS A SHUT-OFF NOTICE. 
Monthly GRADUATE PIPP Plus Amount $xxx.xx 
Past Due Amount $xxx.xx 
Total GRADUATE PIPP Plus Amount due $xxx.xx 

You are on Graduate PIPP Pius. Unless you pay the above past due amount by May 5,2010, y o u r ^ s service 
may be shut off.if your gas service is turned off, you must pay all past-due plan amounts. You will be billed 
a reconnection fea. Please cali 1-800-950-7989 if you have any questions. You remain legaily responsible 
lor your entire utiiity bill. 

GRADUATE PtPP BILL SAMPLE - SHUTOFF 
123 MAIN ST 
ANYTOWN OH 12345-6789 

"i!illM'inMl»^ni€lill»¥Ml»"h""llii"l''i"¥ 



Page 3 of 3 

Payment Programs for Eligible Customi^s 

Budget Payment Plan - Levels monthly payment by averaging gas usage over me past 12 monms, then adjusted for current rates. Plan reviewed p̂ io<SC£Uly so that 
customers only pay tor what they owe. 
Budget Plus - Pay a special budget amount plus one of 12 ̂ u a l payments of the past-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the past-due amount 
One-Third Wimer Heating Plan - Pay one-third ol me account balance if current charges include gas used between November 1 and April 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount 
PiPP Plus" This program allows income eligible reskleniial customers lo pay 6% of meir monmiy gross househoto income or $10, whichever is greater. It replaces 
the Percentage of income Payment Plan (PIPP). Call the Ohto Department of Development at 1-800-282-0880 for an appllcafion or for me tocatton C* the nearest 
Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Pius. Monmiy anfmunt Is me average of me most recent PIPP 
Plus amount an<i budget bilting amount, ft replaces the PIPP Repayment Plan. 

Explanation of Si l l ing Terms (The foltowing items will not appear oh every bill.) 

Basic fWonthiy Charge - This charge replaces Ihe Monthly Sen/ice Charge for most customers. !l irtcludes fixed costs tor delivertog gas. plus appito^to riders. 
Cancel Billing- A credit issued to the accouni when a correclton is needed on pastcharoes. 
CR - Credit 
Estimated Gas Bill - During me montlis we don't read your meter, your bill is based on prevtous gas usage, gas rates and m© weamer. An estimated bill will be 
verifiedwhenyourmeterlsreadoryoumayenteryourownmBterreadingonflnealwww.dom.com. 
Gas Cost - The price charged lo cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, tovolved in piovkilng gas seivtoes to customers tt*>opUr(^se gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio lax levied on public utilities. 
Investigation Fee - Fee to be levied in mose circumstances vomers Dominion East Ohto has reasonable proof of me customer's ffaudul®it or darmiging practice 
related to gas service. 
i^te Payment Charge - A1.5% tate payment charge (LPC) may be imposed on all past-due balances it the required payment Is not paid to fuH by the time me next 
bill is generaled. For Payment Plan and Budget customers, me LPC applies only to me past-due plan amount 
MCF - An abbreviatton for me standard measure of gas meaning 1.000 Cubic Feet. 
Meter Test Fee - Fee charged tor a meter test performed at Ihe customer's request. 
Miscellaneous Charge(s) - An additional det>it or credit applied to the account An sxplanatiwi of the reason for me charge or credit wilt be provkfed. 
Rjtonthly Service Charge - Covers such costs as the maintwance of me gas rheter, meter reading, billing and record kseptog. 
IVIonthiy Variable Rate (MVR) - Cost of natural gas for customers whose Energy Chok:© or dpt-ln governmental aggregatton contract has esj^red- Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply al that supplier's prevailing rate, 
Reconnection F^e - Fee charged to restore gas service that was temiinated by me CofTipany or at a customer's request. 
Reset Read - Adjusted meter reading that establishes me point from which you are re^x)nQible for gas use following eqtripment-replacement or 
a billing adjustment 
Returned Payment Foe - Fee tor each returned item tendered or authorized as payment on the customer's account and returned tor any 
reason, including insuf (icient or uncollected funds, ctosed account revoked aumorization or Stop payment 
Security Deposit installment - One-mird of the total security deposit required. Security deposits are billed to customers In three equal nionm^ ^ 
inatallrnents, A 3% rate of interest is paid if toe full deposit is held for 180 daysor tonger. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chotoe eligible customers by a partKtpating supplier assigned 
by Don f̂hion East Ohio to provide gas supply at mis regulated rate. 
Standard Service Offer (SSO) - Coat of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohto. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all appitoable rkfers and 
Uixes. All cusioiTiers are required to pay these charges tegardiess il they dioose an alternate supplier mrough the Energy Choice or omer 
transport programs. These charges do not include me cost of the gas. 

GRADUATE PIPP SILL SAMPLE - SHUT OFF 
123MAINST ^ 
ANYTOWN OH 12345-6789 
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http://verifiedwhenyourmeterlsreadoryoumayenteryourownmBterreadingonflnealwww.dom.com

