BEFORE

RECE IYED-DOCKETING BIY lg

THE PUBLIC UTILITIES COMMISSION OF{IR00 —55 PH L: 01

In the Matter of the Application of The East
Ohio Gas Company d/b/a Dominion East Ohio
for Approval of Revised Bill Formats

In the Matter of the Commission's Review of
Chapters 4901:1-17and 4901:1-18, and Rules
4901:1-5-07,4901:1-10-22, 4901:1-13-11,
4901:1-15-17,4901:1-21-14, and 4901:1-29-12
of the Ohio Administrative Code

PUCO

Case No, 10-1247-GA-UNC

Case No. 08-723-AU-ORD

SUPPLEMENT TO APPLICATION FOR APPROVAL OF REVISED BILL FORMATS

On August 26, 2010, The East Ohio Gas Company d/b/a Dominion East Ohio (“DEO”)

filed an Application for Approval of Revised Bill Formats ("Application"). DEQ is filing this

supplement to its Application to reflect additional bill format changes requested by Commission

Staff. The specific changes are shown on the sample bills attached collectively as Exhibit A, and

are generally described as follows:

e A change to the PIPP Plus payment plan definition on the last page of the bills to identify

that this plan replaces the Percentage of Income Payment Plan (PIPP).

e A change to the Graduate PIPP payment plan definition on the last page of the bills to

identify that this plan replaces the PIPP Repayment Plan.

¢ Inclusion of a line item on the Graduate PIPP bill for the On Time Balance Reducﬁon.

DEQO respectfully requests that the Commission approve the revised bill formats as

proposed in its Application and supplemented herein.
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Dated: October 5, 2010

Respectfully submitted,

LA

Mark A. Whitt (Counsel of Record)
Joel E. Sechler

CARPENTER LIPPS & LELAND LLP
280 Plaza, Suite 1300

280 North High Street

Columbus, Ohio 43215

(614) 365-4100
whitt@carpenterlipps.com
sechler@carpenterlipps.com

COUNSEL FOR THE EAST OHIO GAS
COMPANY D/B/A DOMINION EAST
OHIO
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CERTIFICATE OF SERVICE
I hereby certify that a copy of the foregoing Supplement ta Application for Approval of

October, 2010.

M. Howard Petricoff
Stephen M. Howard

52 East Gay Street
P.O. Box 1608
Columbus, Ohio 43216

Michael Smalz

Ohio State Legal Service Association
555 Buttles Avenue

Columbus, Ohio 43215-1137

Noel M. Morgan

Legal Aid Society of Southwest Ohio
215 E. Ninth Street

Cincinnati, Ohio 45202

Richard Reese

Office of Ohio Consumers' Counsel
10 W, Broad Street, Suite 1800
Columbus, Ohio 43215

Damniel A, Creekmur
Columbia Gas of Ohio, Inc.
200 Civic Center Drive

P.O. Box 117

Columbus, Ohio 43216-0117

Lisa McAlister

McNeese, Wallace & Nurik
21 E. State Street, 17 Floor
Columbus, Ohio 43215-4228

Tom Mendelsohn

Empowerment Center of Greater Cleveland

3030 Euclid, Suite 100
Cleveland, Ohio 44113

Revised Bill Format was served upon the following by U.S. first class mail this 5™ day of

David C. Bergmann

Office of Ohio Consumers' Counsel
10 W. Broad Street, Suite 1800
Columbus, Ohio 43215

Ellis Jacobs

Legal Aid Saciety of Dayton
333 W. First Street, Suite 500
Dayton, Ohio 45402

Anita M. Schafer

Duke Energy Ohio

139 E. Fourth Street
P.O. Box 9960
Cincinnati, Ohio 45202

Ron Bridges

AARP

17 S. High Street, Suite 800
Columbus, Ohio 43215

Thomas Brown, Jr.
Columbia Gas of Ohio, Inc.
200 Civil Center Drive
P.O.Box 117 '
Columbus, Ohio 43216

Mike Walters

Pro-Seniors

7162 Reading Road, Suite 1150
Cincinnati, Ohio 45237

Elizabeth Anstaett

Ace Cash Express, Inc.
2250 Huntington Center
41 8. High Street
Columbus, Ohio 43215



Dale Arnold Lorana Kelly

Ohio Farm Bureau Federation Community Action Partnership
P.O. Box 182383 719 S. Main Street
Columbus, Ohio 43218-2383 Dayton, Ohio 45402
Jeffrey A. Diver Michelle Lucas
Support to Encourage Low Income Families Harcatus Tri-County Community
P.O. Box 1322 Action Organization
Hamilton, Ohio 45012 108 N. 2" Street
Dennison, Ohio 44621
Mike Piepsay Jenny Ricci O'Donnell
Cleveland Tenants Association Director, Regulatory Compliance
3631 Perkins Avenue, Suite 3A4 CheckFreePay Corporation
Cleveland, Ohio 44114 15 Sterling Drive
P.O. Box 5044
Wallingford, Connecticut 06452-7544
Douglas E. Lumpkin Joseph M. Clark
Franklin County Department of Job McNees Wallace & Nurick LLC
& Family Services 21 E. State Street, 17" Floor
80 E. Fulton Street Columbus, Ohio 43215-4228
Columbus, Ohio 43215
Carolyn S. Flahive Dave C. Rinebolt
Thompson Hine LLP Colleen L. Mooney
41 S. High Street, Suite 1700 Ohio Partners for Affordable Energy
Columbus, Ohio 43215-6101 1431 Mullford Road
Columbus, Ohio 43212
Bill Faith Lisa Hamler-Fuggit
Coalition on Homelessness & Housing in Ohio Ohio Assaciation of Second Harvest Food
175 S. Third Street, Suite 250 Banks
Columbus, Ohio 43215 51 N. High Street, Suite 761

Columbus, Ohio 43215



Phil Cole Andrew J. Sonderman

Ohio Association of Community Action Agencies Weliman Weinberg & Reis Co., LPA
50 W. Broad Street, Suite 1616 175 S. 3™ Street, Suite 900
Columbus, Qhio 43215 Columbus, Ohio 43215

Tt

One of the Attorneys for The East Ohio Gas
Company d/b/a Dominion East Chio
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PIPP Plus BILL SAMPLE

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared

99990 9999 9599  April 19, 2G10 0513 - 05/13/2010

Pagae 10l 3

Next Meter Reading  For questions about Dominion East Ohio charges call 1-890-262-7557 . Avoid an
estimate-ener a read between 05/14 & 5 p.m. on 05/ 8/2010 at www.dom.com.

Summary of Payment Due

Current PIPP Plus Amount

XXX
Total Payment Due by May 5, 2010

$xx.xx

Your PIPP Plus anniversary is 11/06/2010,

This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plus,

You must re-verify your income by 11/06/2010 to stay on PIPP Plus,
If you have questions about your housahold income reverification, call the
Chio Department of Development at 1-800-282-08B80.

To receive an On Time Balance Reduction of $xcxx, we must receive at

laast $yy.yy by MM/DD/CCYY, Remember, imely payment of bills ensure
your continued gas service,

IPRTURRUSRN - ORISR NOSNOP L

(Bee Next Page for Usage Comparisen and Meler Headings)

Please ZCI PIPP Plus Amount of §xx.xx by May 5. 2010

Monthly PIPP Plus Amount

Reminder Notice and Plan Explanation

$ax.xx

You are enrolled in PIPP Plus. You must pay your pian amounts when thay are due. To avoid a shut-off
notice, a peyment of $xx.xx must be in our office by May 5, 2010. If you have any questions, please call
toll-free 1-800-950-7989. While on PIPP Plus, you are legally responsible for your entire utility bill.

" Please detach and retumn this coupon with & check made payable 1o Dominion East Ohio . Pleage see reverse side for mailing address changs instructions.,

PLEASE PAY BY

May 5, 2010 IS0 IeN 9 9959 9999 0999

$ox.x%

PIPP Plus Amount

Amount Enclosed

a5

PIPP Plus BILL SAMPLE
123 MAIN ST
~-ANYTOWN OH- 12345-6769 -

R Rt T T T % S

0199999959999990000000007784 D00 000088004 g

Menthly Charge, Usage-Based Charges Change

With this bill, customers on the eral Sales
Service or Energy Choice Transportation Service will
seo an ingreased Basic Monthly Chargs to $xwtxx,
plus applicable riders, and a related decrease Iin the
base transportation rate of $x.xx par MCF for the first
50 MCF per month and $x.xxx per MCF for usage
above 60 MCF par month, as approved in Case No.
07-829-GA-AIR by the Public Utililes Comimission of

| Ohio.

DOMINION EAST OHIO
PO BOX 26785
-~ RICHMOND VA 28261-6785 -

EXHIBIT

A
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PIPP Plus BILL SAMPLE

Page 2 0f 3

23 MAIN ST
ANYTOWN OF 12345-6769 F ions aboul Dominlon East Ohlo chasges call 1-800-362-7557 . Avold an
Account Number Date Prepared Next Meter Readi or questions a orminion O oen y
99999 9390 9909  April 19,2010 05713 - 051 8!2015'9 estimate-anter a read between 06/14 & 5 p.m. on 45M18/2010 at www.dom.com.
Credits And Charges Since Your Last Bill Monthly Usage Comparison
Balance from last bill FRUKKK Average Daily Temperature 2009 2010
Payment on Apr 1, 2010 - Thank You Xx.xx CR For This Billing Period 42F 50°F
On Time Balance Reduction xx.xx CR Gas Uso ln MCF
Balance $ax xx

21
General Sales Service Rate
Standard Service Oﬂ‘er (SSD) 14,

ateDmala Mﬁﬁﬂ'l{y Sh di'gé A_.,,,..p,.;_..!..v....ﬂ..,..m.-..*-.‘.‘..M....M_.._$ﬂ-.xxu.‘.‘.l..mm_k.. :
Gas Usage Charges 7
72MCF @  $x.0mxx AR KK
%fosnfnﬁe?eéptssmx for S5O stat$ o o ' :
1S biil Includes IxXx.xx tor S COst at $x. o per

theusand cubic fest (MCF), o pe m&w Wiy un dul fug Ssp Out Nov Deo Jan m var A;';u
Total Current Charges $xx.xx Average manthly use: 7.8 MCF.
Total Account Balance XK. XX Total annuat use: 93.2 MCF,

YOU ARE ON THE PIPP Plus PLAN FOR $xx.xx.

Elllmg Period And liieter Readings

Read Type Reading Difference
Meter Number 29000099
Apr 15, 210 Estimate 339.6
Mar 17, 2010 Remote 3324 7.2
MCF Used in 29 Days 7.2

PIPP Plus BILL SAMPLE
1'23 MAtN ST U T S PR TR Py PP T PP P PR PRSPPI
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Page 30f3

Payment Programs for Eligible Customers

Budget Payment Plan - Levels monihly payment by averaging gas usage over tha past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay lor what they owe.

Budgst Plus - Pay a special budget amount, pius one of 12 equal paymends of the past-dus amount,

Current Plus - Pay current charges and make one of six equal payments of the past-tdue amount.

One-Third Winter Heating Plan - Pay ang-third of the accouni balance if current charges include gas used balwesn November 1 and Aprit 15.

One-Ninth Pian - Pay a special budgat amount, pius one of nine equal payments of the past-dus amount. )

PIPP Plus - This program allows income aliglble residential customers to pay 6% of their monthly gross household income of $10, whichever s greater. k replaces
the Percentage of I:oome Payment Plan {PIPP). Call the Ohio Department of Development al 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.

Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the averaga of the mosl recant PIPP

Plus amount and budget billing amount. It raplaces the PIPP Rapayment Plan,

Expianation of Billing Toyms {The foliowing ilers will not appaar an every bill,)

Basic Monthly Charge - This charge replaces the Monthly Sarvice Chaege jor most customers. H includes fixed costa for delivexing gas, plus applicable riders.
Cancgl Bailling - A credit issued to ihe account when a correction is needad on past charges.

CR - Credit

Estimated Gas Bili - During the months we don't read your meter, your bill is based on pravious gas usage, gas rates and the weathar. An estimated bill will be
verified when your meter is read or you may enter your own mater reading ontine at www.dom.com,

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Chaor’.'gia ~ Covers axpenses, including S80 gas cost and transportation charges, involved in providing gas services & customens who puschase gas from
Dominion Eas! Ohio,

Gross Recelpts Tax - Chio tax levied on public utilities. \
Invesg?auon Feei; Fea to be levied in those circumstances whers Dominton East Ohlo has reasonable proof of the customer's fraudulent or damaging practice
related 40 gas sarvice.

Late Paymem Charge - A 1.5% late payment charge {LIPC) may be impased on all past-due bakances if the required paymant is not pald In full by the time the nexi
bill is generated. Far Payment Plan and Budget customers, the LPC applies only to the past-due plan amauat,

MCF - An abbreviation lor the standard measure of gas meaning 1,000 Cubic Fest.

Meter Test Fea - Foe charged for a meter test performed at tha customer's request,

iliscellaneous Charge(s) - An additicnal debit or credit applied to the acssunt. An explanation of the reason for the charge or credit will be provided.

Manthly Service Charge - Covers such costs as the mainienance of the gas meter, meter reading, bifling and record keeping.

WMonthly Variable Rate (MVR) - Cost of natural gas for customars whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohlo assigns a participating supplier to provida gas supply at that supplier's prevalfing rate. .

Reconnection Fee - Fee charged to restore gas sarvice that was teminated by the Company of at & customer's request.

Reset R:gd - Adjusted meter reading that establishes the point from which you are responsible for gas use foliowing equipment replacement or
a billing adjustmant.

Returned Paymant Fee - Feg for aach returned item tendered or authosized as payment on the cuslomer's account and returned for any
reason, including insufficient or uncollected funds, closed acoount, revoked authorization or slop payment.

Securily Depasit Installment - One-third of the total sscurity deposit required, Securlty daposits are billed to customers in thres equal monibly
instaliments, A 3% rate of interest is paid if the full deposit is held for 180 days or longer.

Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale fo Energy Chaice aligibla customens by a parlicipating supplier assigned
by Dorlnion Easi Ohio to provide gas supply at this regutated rate.

Standard Service Offer (880) - Cost of acquiring natura! gas for sale 10 customers who purchase gas from Dominion East Ohio.
Traneportation Charges / Usaga-Based Charges - Cavar cosls assooiated with delivering gas 10 the mater, including all applicable riders and
taxes. AWl cusiomers are required 1o pay these charges repardiess if Ihey choase an allemate supplisr through the Energy Cholce or other
transport programs. These charges do not Include the cost of the gas.

PIFP Plus BILL SAMPLE
123 MAIN ST o
e U ANYTOWN OH 123455789

e Y e L L TR A
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PIPP Pius BILL SAMPLE - SHUT OFF Page 10of 4

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared Next Meter Reading
0 9999 9999 8989 April 18, 2010 0517 - 05/20/2010 For queslions about Dominion East Ohlo charges call 1-800-362-7557 .

Summary af Payment Due
Current PIPP Plus Amount XXX

Past Due Amount WX K Rl THIS IS A SHUT“'OFF NOTiCE bk
Tolal Payment Due by May 5, 2010 $xxXXX

YOU ARE ON THE PIPP Pius PLAN.

YOUR ACCOUNT IS PAS'!‘ DUE. Unless Dominion East Ohia recelves your past dus payment of $ui.xx in full by May 6, 2010, the company can skt oft your pas
service. Partial payment will not protect you from shutoff unless you are eligible for and enrodled in one of the payment programs listed on the Teans page,

[ N SN et e Bk emmin s A

if the company shuts off your gas sarvice for nonpayment, you must pay your past-due pian arrears. You will be biiled a reconnaction fee of $xxxx.

Payment Methads. Pay your over-dug balanca through BiliMatrix day or night with an elecironic check, ATM/dabit card with a Pulise, Star, NYCE or Accelf logo or a
Visa, MasterCard, or Discover credil card. Contact SillMalrix by phone at 1-800-573-1153 or online through www.dom.com. BiffVialrix charges & convenience lea of
$x.xx for sach transaction. You may also pay in parson at an authorized payment center. For the payment tocation nearest you, visit www.dom.comm of call Daminion
East Ohlo at the numbar in the top right comer of this bilt. Authorizad payment agenis charge a service fee of $xxx for each transaction.

Energy Assistance. If you meet incoma requiraments, you might qualify for Aancial aid or wealherization sarvices. To leam more, call the Ohlio Department of
Developmant, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays o shutoff when i would be especially dangerous to the health of  permanent membar of your househoid. It allows
you time lo get financial halp or make payment arrangements. It dogs not reduce the amount you ows. You san get a medical gertilication am by calling
1-800-950-7933. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohlo receives the wiittan notification

within seven days, If gas servica is off, return the signad form within 21 days o restore service. Be sure 10 five your health ¢are provider permission 10 ralease your
medical infermation to us.

Failura to pay all charges for non-regutated Dominion Products & Services may result in termination of your contrat.
1§ you have made your payment, piease accept our thanks and disregard this notice,

Pleasa detach and retumn this coupon with a check made payable ty Dominion East Ohlo , Please see reverse siie for malling address change instructions.

PLEASE PAY BY I EVENEN Uw 9 9999 9909 9999] ['Monthly Charge, Usage-Based Charges Change

With this bill, cusiomers on the General Sales

Service or Energy Cholce Transportation Sarvice will

$r0exx 560 an Increased Basic Monthly Charge to $xtxx,

plus applicablg riders, and a related dacrease in the
PIPP Pius Amount Amount Enclossd base transportation rate of $x..% per MCF for the first ——

50 MCF per month and $0.448 per MCF for usage

a7 above 50 MCF per month, as approved in Case No.
07-820-GA-AIR by the Public Utilities Commission of A

Ohio.
PIPP Pius BILL SAMPLE - SHUT OFF DOMINION EAST OHIO

123 MAIN 8T PO BOX 26785 e
e ANYTOWN OH 123456789 T CHMOND VA 232618788
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PIPP Plus BILL SAMPLE - SHUT OFF

Page 201 4
123 MAIN ST
ANYTOWN OH 12345-6789
Account Number Date Preparad Next Meter Reading  For questions about Deminion East Ohio charges call 1-800-362-7557.

9 9998 9999 8999  Aprll 16, 2010 0517 - 06/20/201¢

Summary of Payment Due
Current PIPP Plus Amauni
Past Due Amount

Total Payment Due by May 5, 2010

Your PIPP Plus anniversary is 11/06/2010.
_ the  prior 12 months to remaln on PIPP Plus

KXY XX
KRN XX
$r000xx

This is the date by which you must pay any PIPF Plus paymenls migsad In

{Sea Next Page lor Usage Lomparison and Meter Headings)

Ohio Department of Development at 1-8Q0-282-0880.

your continued gas service.

You must re-verify your income by 11/08/2010 to stay on PIPP Pius,
If you have gquestions about your household income reverification, call the

To recelve an On Time Balance Reduction of $xx.xx, we musl receive at
least $yy.yy by MMWDDIGCYY. Remember, timely paymant of bills ensure

PN PIPP Plus Amount of $o00xx by May 5, 2010

Past Due Amount

Total PIPP Plus Amount Due

THIS IS A SHUT-OFF NOTICE.
Monthly PIPP Plus Amount

B xx
S0, ¢
a0t X%

Uniess you pay the above past-due PIPP Plus amount by May 5, 2010, your gas se:vice may be shut off.
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed & reoonn_ectlup ieo.
Please call 1-B00-950-7989 if you have any questions. You are legally respongible for your entire utility bil.

o7

PIPP Plus BILL. SAMPLE - SHUT OFF
123 MAIN ST
~ ANYTOWN OH 12345:8788
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PIPP Plus BILL SAMPLE - SHUT OFF

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared

Next Meoter Reading
99999 5999 99%%  April 19, 2010

05/17 - 05/20/2010

Page 30f 4

For questions about Dominfon East Ohio charges call 1-800-362-7557 .

Credils And Charges Since Your Last Bifl

YOU ARE ON THE PIPP Plus PLAN FOR $xxx.xx.

Blmng Period Ano Meter Readings

Balance frem last hill $x,x000.0¢ Average Daily Temperaiure 2008 2010
On Time Balance Raduction x.xx CR For This Billing Period 54°F 54°F
Balance $2,XXK.XX . Gaa Use In MCF
General Sales Service Rate 24
Standard Service Offer (SSO)
Basic Monthly Charge Pk 1
pEee MGag Usaga .Charg es - e - L e i 3
84 MCF @  $x.xxxx XK. XX 8 i
Gross Receipts Tax XXX 5
;hls bill anclu;lgs; g;x{ :,1)%; ig)r SS0 gas cost at $x.xxx per o = B3 b
oUSand Gui
Total Current Charges $x0xx soon” ey dun A 2o G i DR i o0 hr ;E:Q
Total Account Balance $x,000. %% Average monthly use: 10.4 MCF.
Total annual use: 124.7 MCF.

o

PIPP Pius BILL SAMPLE - SHUT OFF
123 MAIN ST
“ANYTOWN OH 123458780

llulllih“plllh"“:mh“lllpllﬂul|||||I|“|I|||n|ll||l

HEas Difference
Metar Number
Apr 18, 2010 Remote 280.5
Mar 19. 2010 Remote 2841 6.4
MCF Used in 28 Days 6.4
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Payment Programs for Eligible Customaers

Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that

customears only pay for what they owe.

Budget Plus - Pay a specfal budgst amount, plus one of 12 squal payments of the past-due amount.

Currant Plus - Pay current charges and make one of Sit equad payments of tha past-dus amount,

One-Third Winter Heating Plan - Pay one-third of the account balance If current charges Include gas used batwsen November 1 and Apdl 15.

One-Ninth Plan - Pay 2 special budget amount, plus one of nine equal payments of the past-dua amoeun, :

PIPP Plus - This propram ailows income eligibie rasidential sustomess to pay 6% of their monthly gross hoosenoid income or $10, whichever is greater. i replaces

ge Peroeinu:\gelof lzcome Payment Plan {PIPP). Cali the Ohio Department of Development at 1-800-282-0850 for an application or for the location of the nearest
ommunity Action Agency.

Graduate PIPF Plus - A special plan for customars no longer enrclied in PIPP Plus. Monthly amount Is the average of the most recent FIPP

Plus amount and budget bliling amount. It replaces the PIPP Rapayment Plan,

Explanation of Billing Terms {The following #tems wilt not appear on every bill.)

Basic Monthly Charge - This charge repiaces the Monthly Service Charge for most customars. K includes fixed costs for delivering gas, plus applcable riders,
ggncgl Bclﬂlting - A credit Issued to the accaunt when & cotrection is neaded on past charges.

- Credit
Estimated Gas Biif - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weathor. An astimated bill wik be
verified when your meter is read or you may anter your own meter reading online at www.dom . com.
Gas Cost - The price chargad to cover the ¢ost of natural gas,
Gas Usage Charge - Covers expenses, Including $80 gas cost and transportalion sharges, involved in providing gas services to custorters wha purchasa gas from
Daminion East Ohio,
Giross Recelpts Tax - Ohio tax levied on public utilities.
lnlveg:tlgatlon Fee - Foa lo be levied In those cirgumstances where Dominkn East Chio has reasonable prool of the customer's fraudulent o damaging practice
related to gas sarvica,
Late Payment Charg® - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is nct pald in full by the #me the next
till Is genarated. For Payment Plan and Budgset customers, the LPC appiles only to the past-dua plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Faat,
Meler Tast Fee - Fee charged for a meter test performed at ihe customer's request.
Miscaliansous Charge(s) - An additional debit or credit applied to the account. An explanation of the raason for tve charge or cradit will be provided.,
Monthly Service Charge - Covers such costs as the maintenance of the gas melsr, metar reading, billing and record kesping.
Wonthly Vasiable Rate (MVR) - Cost of natural gas for customers whose Enargy Choice or opt-in governmental aggregation contract hag expired. Undet this rate,
Deminion East Ohio assigns a participating suppliar to provide gas supply at that supplier's pravalling rate,
Reconnaction Fee - Fee Charged fo restore gas service that was tesminated by the Company of ad a customes's reduest,
H?i? Begd - Ad}utsned meter raading that establishes the point from which you are responsible for gas use foliowing equipment repkacemsnt or
a billing adjustment.
Returned Payment Fee - Fee for each relumed item tendered or authorized as payment on the cuslomsr’s account and retumed for any
reason, incluting insufficlent or uncollected funds, closed account, savoked authocization or siop payment,
Securhty Deposit Instaliment - One-third of the total security deposil required. Security deposits are billed 10 customars in thrae aqual montily
instafiments, A 3% rate of interest is pald if the {full deposit is teid for 180 days or ionger.
Standard Choige Difer {SCO) - Cost of acquinng nafural gas for sale to Energy Choice eligible cusiomers by a participating supplier assigned
by Dorfhion East Ohio to provide gas supbly at this regulated rate.
Standard Service Offer (SS0) - Cost of acquiring natural gas for saie 1o customers who purchase gas from Dominion East Ohio,
Transporiation Charges / Usage-Based Charges - Cover cosls associated with delivering gas to the meter, including all applicable riders and
taxes, All customers are required to pay these charges regardiess if they choose an aitarnale supplier through the Enargy Choica or other
transport programs. These charges do not ncluda the cost of the gas,

FIPP Plus BILL SAMPLE - SHUT OFF
123MAINST
* ANYTOWN 'OH 12345-6780
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GRADUATE PIPP BILL. SAMPLE

Page 10f 3

123 MAIN ST

ANYTOWN OH 12345-6789

Account Numbar  Date Prepared Next Meter Reading  For questions about Dominion East Ohlo charges call 1-800-862-7567 . Avoid an
9 9999 9993 9999  April 19, 2010 08/14 - OB 7112010 astimate-enter a read between 0E/12 & & p.m. on 051182010 at www.domoom,
Summary of Payment Due TSes Next Page Tor Usage Companson and Matar Readiigs)
Current GRADUATE PIPF Pius Amount XX.XX

Total Payment Due by May 5, 2010 FAKXK

To raceive an On Time Balanse Reduction of $ouxx, we must receive at

least $yy.yy by MM/OD/CCYY, Remembaer, timely payment of bifls ensure
your continued gas service.

LERIELIE GRADUATE PIPP Pius Amount of $xx.xx by May 6, 2010
Graduate PIPP Pius

You are on Graduate PIPP Pius and you have a balance of $x,xxx.xx as of Apr 19, 2010. For you to avoid
a shut-off notice on this plan, your payment of $xx.xx must be in our office by May 5, 2010,

You are legally responsible for your entire utility bill. If you have questions, please call tol-free 1-800-850-7989:

Please detach and return this couporn with & check made payable 1o Dominion East Ghio . Please see reverse side for mailing addréss change instructions,

PLEASE PAY BY  Account No. 9 9990 9999 9999 | Monthly Charge, Usage-Based Charges Change
With his bill, customars on the General Sale
Setvice or Energy Cholce Transportation Sevice will
$r00xx [ sea an increased Basic Monthly Charge fo $o0ux,
y plus applicable riders, and a related decrease in the
GRADUATE PIPP Plus Amount Amount Enclosed base transportation rate of $x.xx patr MGF for the first —e
50 MCF per month and $xxxx per MOF for usage
o above 50 MCF per month, as approved in Case No. | ]
07-829-GA-AR by the Public Utiites Commission of | ———
Ghio. ) .
DOMINION EAST QHIO
SrupuATE P o s SR
ANYTOWN OH 12345-6789 ‘ . RAICHMOND VA 23261-6785
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GRADUATE PIPP BILL SAMPLE

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared
9 9999 9099 9999  April 19, 2010

Next Meater Reading.
0614 - 0B T/2010

Page 20f 3

For questions about Dominton Eaat Ohid charges call 1-800-382-7557, Aveid an
estimate-enter a read betlwean 05/14 & 5 pan. on 851 8/2010 at www dom.com.

Credits And Chargas Since Your Last Bill
Balance from last bill Ga, XK. X%
Payment on Mar 30, 2010 - Thank You xxX.xx GR
On Time Balance Reduction XX.x¢ CR
Balance $2,X0K XX
3

General Sales Service Rate
Standard Service Offer (350)
Basic Menthly Charge Haox.xx
Usage-Based Charges

231 MCF @  Bx.ooex KA XK

Gross Receipts Tax XHX
This bill includes $xx.xx for $SO gas cost al $xooot per
thousand cubic feet (MCF),

Total Current Charges SXAR KK
Total Account Balance X XXAXX

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $xx.xx.

Monthh; Usage Comparison

Average Dally Temperature 2009 2010
For This Billing Period 4ZF 81
{3as Use In MCF

81

AprMny.}un Jul Awﬁepouﬂovm Jan Feb Mar. Apr
2009 2010
-Avarage manihly uss: 26.5 MCF.

Total annual use. 318.1 MCF.

Billing Period And Meter Readings

Date Road Type Reading Difference

Meter Number 99999999 L

Apr 15, 2010 Estimate 7B4.6 o

Mar 17, 2010 Estimate 761.5 231
{MCF Used in 29 Days 23.1

o5

GRADUATE PIPP BILL SAMPLE
123 MAIN ST
ANYTOWN OH 12345-6789
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Payment Programs for Eligible Customers

Budget Payment Plan - Levals monthly payment by averaging gas usage over the past 12 monthis, then adjusted lor current rates, Plan reviewed perledically g that
customners ondy pay for what they owe.,

Budget Plus - Pay a special budget amount, plug one of 12 aqual payments of the past-due amount,

Current Plus - Pay current charges and makea one of six equal payments of the past-due amount. o )

Qne-Third Winter Heating Plan - Pay one-hird of the account batance i current charges inslude gas used betwaen November 1.and Aprif 5.

One-Nirah Plan - Pay a special budget amount, pius one of ning equal payments of he past-due amount. » )

PIPP Plus - This program allows income eligible residential cistomers to pay 6% of their monthly gross household incoma oF $10, whichever i graater, I replaces.
the Percertge of Income Payment Plan (PIPP). Call the Ohio Daepartment of Development at 1-800-262-0880 Tor an appication: or for e location of the nearast:
Community Action Agency. . ) .

Graduate PIPP Plus - A special plan for customers no fonger enrcliad in PIPP Plus. Monthly amount is the averagé of the most recent PIPP

Plus amowt andd budget billing armount. # replaces the PIPP Repayment Plan.

Explanation of Biliing Terms (Tha loliowing ilems will not appear on every BHL)-

Basic Monthly Charge - This charge replaces ihe Monthiy Service Charga for most customers, [ includes fixed-costs for delivering gas, plus-appiicable tiders,
Cancel Billing - A credit issuad to the account when a correction is needad on pasl charges.

CR - Credit . .
Estinated Gas Bilt - During the months we dont reat your moter, your bil is basad on previous gas usags, gas-rates and theweathec. An estimatad &ill will be
varified when your meter is read or you may enier your own meler reading online at www.dom.com. - ST

Gas Cost - The price charged to cover the cost of natural gas. . ) N -

Gas Usage Tharge - Covers expenses, including SS0 gas cost and Iransportalion charges, involved in providing gas gervices 10 customers whe purchage gas from
Dominion East Ohio.

Gross Recaipts Tax - Ohio tax levied on public utitities, o . ) y
investigation Fee - Fas 10 be levied in those circumsiances where Dominion East Chio has reasonabile proof of the customer's fraudiulent or damaging prectice
relaled ¥ gas service. , . . o
Late Payment Charge - A 1.5% Jate payment charge (LPC) may be impased on alf past-due balances if the required payment is:nat pakl in full by tha time the next
bill is genarated. For Payment Plan and Budget customers, the LPC applies only o the past-due plan amount,

MCF - An abbraviation lor the slandard measure of gas meaning 1,000 Cubic Feel.

Meter Test Fee - Fee charged for 2 matar test performed al the customer's requost. )

tWiscelianeous Chargels) - An additionai debit-or credit appiled 10 the account. An explanation of the reason for the charge or credit will b provided.

Monthiy Service Charge - Covers such cosls as the maintenance of the gas meter, meler reading, biling and recond kesping. )
Manthly Variable Hate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govanmental aggregation conltact has explred: Undler ihiy rate;
Dominion East Chio asgigns & participating supplier to provide gas supply at that supplier's prevailing rate.

Recannection Fee - Fee charged to restors gas service thal was terminaled by the Company or at & cuslomer's request.

Reset Read - Adjusted meter reading that establishas the point from which yeu are raspunsibla for gas uss following equipmient replacement or
& biling acljustroent.

Returnad Payment Fee - Feo tor each retumed item tendered or authorized as payment gn the customer's account and retumed forany
reasan, including inswficient or uncollecied lunds, closed account, ravokead authorization or stop payment. ’ ‘ o
Security Deposit installment - One-third of the tolal security deposk requirest. Securily deposits are billed to custorners in thiea equal monthily
installiments. A 3% rale of interast is paid if the Tull deposit is held for 180 days or longer. . . )
Standard Choice Offer (SC0) - Cost of acquiring natural gas for sals to Energy Cholce afigible customers by a pariicipaling supplier assigned
by Dorfifnion East Ohio to provide gas supply at this regulated rate. )

Standard Service Offer (S50) - Cost of acquiring naturai gas kor sale to cusionvers wio purchage gas from Dominion Eest Oble, _
Transportatlon Charges / Usage-Based Charges - Cover costs associated with dellvering gas 1o the meter, including all applicablé riders and
laxes, Al customers are required to pay these charges ragardiess if they chogse an altemate supplier through the Energy Ghoica of ofher
transport programs. These charges do not inciude the cosl of the gas.

GRADUATE PIPP BILL SAMPLE
129 MAIN ST o _ : R
ANYTOWN OH 12345-8789
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GRADUATE PIFP BILL SAMPLE - SHUT OFF Page 10 3

123 MAIN ST

ANYTOWN OH 12345-6789
Account Number Dute Preparad Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362.7657 . Avoid an
9 9999 9999 9999 April 19, 2010 O5M3 - 05182010 agtimate-anier a read between 05/14 & § p.m. on 0511 82010 at www_dom.com.
Summary of Payment Due

Current GRADUATE FIFPP Pius Amount XK KX e T L ; T , - R
Past Due Amount WNR XX - TH'S 'S A SHUT"OFF NDTICE o

Total Payment Due by May 5, 2010 Fxa00 XX

YOU ARE ON THE GRADUATE PIFP Plus PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio recaives-your past dug payment of Sxxx.xx-in full by May &, 2010, the company cin shul off” Wgas
service. Partial payment will nol proleet you from shutof unless you ara eligibie for and enrolied in one of the payment progrants. listed on he Terms page. .

If the company shuts off your gas service Tor nonpayment; you must pay your past-dug pian arrears. You will be billed a reconnectlon fee of $xx.xx,

Payment Methods. Pay your over-due balance through BillMatrix day or night-with an electronie check, ATM/debit card wilth a Pulsa, Star, NYCE or Accell fogo 0 &
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone-at 1-800-873-1183.or online through www.dom com. BillMatix chamges & conveniancs. fee-of
Sx.xx for each transaction. Youmay also pay in parson at an authosized paymeant center, For the payment Jevation nearest you, visit www.dorm.com o calf Dominion
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of Sx.xx for each ransaction.

Energy Asaistance. If you meet incoms requirements; you might qualify lor Financial aid or waatharization services. o leam more, call e Ohlo Deparment of
Development, Office of Commiinily Services, at 1-800-282-0880 or contact us.

Wedical Gertificate. A medical cartification delays a shutofl when it woukl be especially dangerous 10 the health of a parmansnt mamber of your household. 1t alows
you fime to get {inancial help or make payment arrangsments. It does notreduce the amount you owe. You can get & medical certification form by caling
1-B00-8950-7989. A licensed medical protessional must sign the form, You can apply by phone, provided that Dominion: East Ohio receives e wiitten notification

within seven days. | gas Service is off, retum the signad form within 21 days to restore sarvice. Be sure 1o give your health care provider permission to refaasa your
medical information 19 us,

Fafture to pay ali chargas for non-regulated Dominion Protusts & Services may result i termination of your chidract.

It you have made your paymam, please accapt our thanks and disragard this notice.

Please detach and return this coupon with a check made payakie to Dominion East Ohlo . Please see reversa side for mailing address change instrucﬁanﬂ

PLEASE PAY BY May 6, 201 tMI!E 9 9999 9999 999 Mordhly Charge, Usage-Based Charges Change
With this bill, customers on the General Sales

-Service or Energy Chaice Transporiation Service wil
see an increased HBasic Monthly Charge to $xX.xX,

$2000.%X J

plus applicable riders, and a related dacréass inthe | ‘
GRADUATE BIVE Plus Amount Amount Enciosed .base transportation rate of $x.xx per MCF for the first ——
50 MCF per month and $xxxx par MCF for usage
s above 50 MCF per month, as approved in Case No.
.07-829-GA-AIR by the Public Utilities Commiasion of
Ohio.
DOMEBNION EAST OHIO
%-‘%Ablzggg_rptp? BILL SAMPLE - SHUT OFF | | PO BOX 26785
ANYTOWN OH 12345-6729 RICHMOND VA 23261-6785
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GRADUATE PIPP BILL SAMPLE - SHUT OFF Page 20f 3

123 MAIN 87

ANYTOWN OH 12345-6789
Account Number  Date Prepared Next Meter Reading  For questions about Dominlon East Ohio charges calf 1-800-362-7557 . Avold an
99999 9999 9999 April 19, 2010 05/13 - 05H§/2010 estimate-entera read between 05/14 & 5 p.m. on 05/18/2010 at www,dorm.com,
Credits And Charges Since Your Last Bill o age Go A ' ‘ '
Balance from last bill . $x, 2000 11 -Average Daily Termperature 2009 2010
Payraent on Apr 16, 2010 - Thank You xxxxx CR For This Billing Period 41°F 48°F

On Time Balance Reduction xx.xx CR Gas Use In MCF

Halance $3, XX XK 2 e sl

Current Charges

eneral Sales Service Rate #
Standard Service Offer (850) . L sal e
Basic Monthly Charge $oexx L R
Gas Usage Charges 7 :

9.3MCF @  Hxxxx XN

%;?:ost;sﬁﬁecl: ts$Tax for SSO s * XX m_. Bl b B =

15 bl nciudes $xxx for 5 COS at BX.Xxx per
thousand cubic feet (MCF). * pe Ap’ M"' Jun ‘w' A“g Sap Oct Nov e s Fw mr ﬁo
Totat Current Charges $xx.xx Average monthly use: 11.2 MCF.
Total Account Balance $3,x%%.xX Total annual 'uSe' 134.4 MCF.

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $xxx.xx.

Date : Reading Difterence
Meter Numher 99999999- ‘

Apr 15,2010 Estimate 276.3

Mar 16, 2010 Aemote 267.0 8.3
MCF Used in 30 Days 9.3

LYY SR GRADUATE PIPP Plus Amount of 000 by May 5, 2010

THIS 1S A SHUT-OFF NOTICE.
Monthly GRADUATE PIPP Plus Amount $000LXX
Fast Dug Amount XX
Total GRADUATE PIPP Plus Amount due $x0x%

You are on Graduate PIPP Plus. Unless you pay the above past due amount by May 5, 2010, your gas seivice
may bie shul off.If your gas service is turned off, you must pay all past-tiue plan amounts, You will be billed

a reconnection fee. Please call 1-800-950-7989 if you have any questions. You remain legaily responsibie
for your entire ulifity bill.

o5

GRADUATE PIPP BILL SAMPLE - SHUT OFF
123 MAIN ST
ANYTOWN Gt 12345-6763
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Payment Programs for Eligible Customers

Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adiusied for curtent rates. Plan reviswed periotically so that
customers only pay lor what they owe,

Budget Pius - Pay a special budget emount, plus one of 12 equal payments ol the past-dus amount.

Current Plus - Pay current charges and make one of six equal paymeants of the past-dua.amount. -

Ouna-Third Winter Heating Plan - Pay one-third of the acsount balance if aurrent charges inclide gas Used batwesn November 1:and Aprit 15,

One-Ninth Plan - Pay & special budget amount, plus ona of nine agual payments of the past-due amount.. . ‘ ] o
FIPP Plus - This program allows income aliglble residential customers 1o pay 6% of thelr monthly gross household income or $10, whichsver is grealer. It replaces
tha Pertentage of Income Paymant Plan {PIPP), Call the Ohlo Departmant of Development at 1-800-282-0880 for an application or-for the location of the nearest
Community Astion Agency., ‘ .

Graduate PIPP Plug - A special plan for customers no longer enrcliad in PIPP Plys, Monthly amount i3 the sverage of the most recent PIPP

Plus amount and budget billing armount. it raplaces the PIPP Repayment Plan,

Explanation of Bifling Terms (The following items wil not appear-on avery bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Chaige for most customers, it includes fixed costs for. delivéring gas, plus appiicable riders.
Cancel Billing - A credit issued (o the actounl when a cotrectitn is neaded on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill it based on previous gas usage, gas rates and the weather, An'éstimated bill will be
verified when yowr meter is read or ynu may enter your Gwn metet reading onling al wwe.dom.com, : . e
Gas Cost - The price charged lo cover the cost of natural gas. ] ) .

Gos Usage Ci\?)rge - Covers expenses, including S5O gas costand wransporiation charges, invoived in pioviding yas services o Cusiomers who plrchass gas from
Dominian East Ohio, ‘ ‘

Gross Receipls Tax - Ohio tax levied on pubiie ulilities. ) , o

investigation Fee - Fes to e levied in those circumetances where Dompion East Ohio has reaspnable proot of the cusikomer's raudulent or damaging practice
related to gas service. ’ ) o

Late Payment Charge - A 1.5% tate payment charge (LPC) may be mpoaed oh all past-tue balances § the required payment 16 not pakiin full by the time the nent
bill is genaraled. For Payment Flan and Budget customers, the LPC appkes enly 1o the pasi-tue plan amount.

MCF - An abbreviation for the standand measura of gas meaning 1,000 Cubic Feat.

Metar Test Fee - Fee charged for a meter test parformad af the customer's requast. . . .

Miscellaneous Charge(s) - An additional debil or credit appled to the account. An explanation of the reason for the charge Gr gredit will té provided,

Nomhly Service Charge - Covers such cogte as the maintenancs of e gas meter, meter reading, biling and vecord kesping. o

Monthiy Varioble Aate (MVR) - Cost of natural gas for customers whose Enargy Choice of opt-in govemmantil aggregation coniract has-expired.  Under this rake,
Daminion East Ohlo agsigns a participating supplier to provide gas supply al that supplier’s prevalling rate, ‘

Reconnection Fea - Fee charged to restore gas service that was ferminated by the Company or af-a suslomer’s reguest, )

Hi?l?t ﬂe;d - Adjusted meter reading that establishes the poinl from which you are responsible for gas uss following equipment regiatement or
& billing ediustmant. ) ‘
Returned Payment Feb - Fae for sach relumed lem fendered or aathorized as payment oh the customer's account and refumned lor any
reason, including insuflicient or uncollecied funds, closed account, ravoked autharization-or stop payment. ) ) B
Seturity Deposit installment - One-third of the total security deposil required. Sacurity deposits are bified 1o customers in three equal monthly
inglaliments. A 3% rale of inlerest is paid if the full deposit is held tor 180 days or longat, ) .
Standard Cheice Offer (SCO) - Cost of acquiring netural gas for sale o Energy Choics eligibie customers by a pacticipating supplier assigned
by Domihion East Ohio o provide gas supply at this regulated sate. ) .

Standard Service Offer (S5Q) - Cost of acquiring natural gas for sale to customers who puichase gas fram Dominion East Ohio.
Transpartation Charges / Usage-Bagad Charges - Cover costs assoclared with delivering gas to the metar, including 2l appicable riders and
taxes, All cuslomers ara required to pay these charges wgardiess if they choose an aftamate supplier firough this Energy Cholos or olher
transport programs. Thass chawgas do not inglugie the cost of the gas.

GRADQUATE PIPP ILL SAMPLE - 3HUT OFF
ANYTOWN OH 12345-6789
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