
Chester Willcox & Saxbe, LLP 
65 East State Street, Suite 1000 
Columbus, OH 43215 
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MARK S. YURICK 
DIRECT: 614.334.7197 
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PUCO 

October 4. 2010 

Renee Jenkins 
Chief of Docketing 
Public Utilities Commission of Ohio 
180 E. Broad Street, i f " Floor 
Columbus, Ohio 43215 

Re: In tine Matter of the Application of Aqua Ohio, Inc. for 
Authority to Assess a Purchased Water Charge in The Lake Erie Division 
PUCO Case No. 10-1254-VWV-PWA 

Dear Ms. Jenkins: 

Please docket in the above-referenced case Aqua Ohio, Inc's attached 
Responses to Staffs Data Requests. 

Very truly yours, 

Enclosures 
cc: Steve Mines, OCC 

MSY/cIs 
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aocuaent del ivered in tixe regular courde oE basin«*» 
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Staff Data Request 
For 

Aqua Ohio Inc. 
Case No. 10-XXXX-WW-PWA 

Data Request No.: 1 Staff Person Requesting Data: Sue Daly 
Date of Request: August 25, 2010 Due Date of Reply: September 8, 2010 
Subject: Bills 

A. Please provide copies of all bills from Ohio American Water for the period immediately 

before the rate increase and to date. 

Aqua Ohio Response: Please see attached pdf file of bills from Ohio American. 

B, Please provide the document establishing the current and new rates as shown in Exhibit 
B Work Paper in case number 08-1337-WW-PWA. The document should show the 
effective date for the new rates. 

Aqua Ohio Response: Please see support for Exhibit B of our filing which is from Ohio 
American Water Case No. 09-391-WS-AIR. The final rates were effective May 19, 2010. 
The current rate was increased from $1.74020 per thousand gallons to the new rate of 
$1.97180 per thousand gallons. 



Staff Data Request 
For 

Aqua Ohio Inc. 
Case No. 10-XXXX -WW-PWA 

Data Request No.: 2 Staff Person Requesting Data: Sue Daly 
Date of Request: August 25, 2010 Due Date of Reply: September 8,2010 
Subject: Usage/Revenue 

A. Please provide, in electronic format, usage and resulting purchased water revenue for 
immediately before the rate increase and to date. 
Show in detail using cun-ent and proposed rate design. 

Aqua Ohio Response: Please see completed Excel file. 



staff Data Request 
For 

Aqua Ohio Inc. 
Case No. 10-XXXX -WW-PWA 

Data Request No.: 3 Staff Person Requesting Data: Sue Daly 
Date of Request: August 25, 2010 Due Date of Reply: September 8,2010 
Subject: Unbundled rates 

A. please provide current and proposed volumetric rates with base rate revenues and 
rates and purchased water revenues and rates shown separately (i.e. unbundle base 
rates from purchased water rates and show the resulting revenues for each 
separately). Show all detail and provide in electronic format. 

Aqua Ohio Response: Please see completed Excel file. 
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Customer Apco^pt // immtton 
For^ftrviceTo. ^ M 

J^ffarsbn 
Account Nufnber'22-OOti €3.7; 
Premise Number: 22^000! 5$b 

Bfiifng PeriOftA Mah r ihfbi i i^ tbn 
Bj^inff Pates Aug27, 200 
Billinci Period: Jul 07\QJ jg.l t^3§.^i^^_ 
Neid reading on/about: 19p (d;2(lhi^ 
naieTVpe Sales ii^rRdilile^ 

SEP 

Mining Bvmhiary 

6 

-Frior Balanc«-
6̂ 13006 i r i ^ last i ^ 
PBym&:^'as of Aug 27,2009: Thsnksf 
Tdtalpriorbalanoe,Aug27,20Ci$t p ^ 
-r-^v-AdjUstmerttS'—•—"" . •'>• •/.'. 
sppp&fiM^mi3i9e5572A • ;. 
Tpe l̂ adjustnients, Aug 27,2009 .. 
• ^—Cur ren t Water Chargea 
WaferSefwc©' ' ' ($1.301700xM,smv 
Total.water cliargea, Atigj S7,2009' i; 
—.:»—Other Ourrem Qbarge5r-~r 
Cpnsum 07/07^2009 - 08fJ 1^09 ':. ., 
Total other eharg^s^ Aug 27,2009 

-TOTAL AMOUNT DUE-

52'1&S*0Q** i l l A t D % 
6*676«00 + 
5»5a9 -&0 + 

B^'STD-OO !> 

Water Usage Compjailsion 

© T /fe^ ^ 1 9 ' 4 6 0 * 0 D - * 
&Xi^^f^Z, 

:• 'Account MumbBE 
j ,22-0016627-6 

Ki toe 
ftqua ( b i o . Ixjic 

D»i» Reading 
P r e s e n t 

I a t e Reading 

1970 / 8 / J 0 / 2 0 0 9 1970 
0 /2009 5a34«5 

35076 
83464 

7/08/2009 1970 / 8/ 
7/OB/2009 53130t)Vy8/; 
7/Q8/2009 28400v//B/ 0/2009 
T/Oe/2009 77975 V B/ 0/20O9 

TO al Use Billed 

m^M 

Adhtttbula 

Osage 

«4370 
0 
0 
0 

64370 

62'704»846»00*^ 

62»T04»S40>iK)>t-3' 
l>OOQ>Oa?=f 

62*704?S4* 

62» 7 0 4 * 8 * ?* 
1»T402= 

109 »118* 916*̂  

$220,167.23 
-117.137.38 

103,029.85 

25.331.08 
25,331.08 

83^790.43 
83,790.43 

-24,67 
-24.67 

|jai*7i4e 

f^i 

you24hrsa 
yoarlx&cr 

109»121^SX** 

^ V t r ^Wl^ t ^^ ^#-^^l|ff^tfOf f V 9 I 

-S86^71'5522. 

:ear. Co/^^can 
jnberarii¥vebsite 

/V l amtuai n a m 
aiso be obtained by coritadSng our Customer Service Ce, i^ orbyvisteriit i>ut >**tJ 
address printed at the bott im of this txK), LancSoTda /businessea / aehoots and ottter ̂ tiups are asked to 
share this water quality ini vma^on with water.users at th&r locaSon who may not reoeive a î U and Hierefore 
did not receive a copy oft is report directly. 
* If your corriptaint Is not ti solved after you have called Ohio American, or for gerieralutiSty 
information, residential am ^ business customers may contact the Pul^c IM0U'es Commission of ONo for assistance 
at 1-800-6d$-7d26 (toH fre t) dr for TTYat 1-800-686-1570 (toM free) from 8:00 a.m. to 5:00 p.m. we^vfs^S, 
oratwww.puco.ohio.gov. 
F̂ e&denHal customers ma 'aiso contact the Ohio Consumers' Counsei for assistance mth 
complaints, said utiHty issm s at 1-877-742-S622 (toB free) from 8iQ0 a.m.to 5:00 p.m. we^(days, or at 
wvm.pckoccot̂ . 

CO/^N^CTiONPOLh )YCMAhiaF^b&ginn ing ^ap tn^ gOrtJ> r ^ j ^ f W ^ n t l y h f i ^ Wftef fiffliyjefeffepon. 

•'•••• •••""• -" • •'•—"•"• •..•- — i - . v - - s > v f : i ; i . - . v . ' . . - T . - . - ' . i - : ' ' ^ i > - ' . ' . .,•.:• •; v - - A v 5 i l ^ ' " - - " ' • - - • 

A u ^ 
•Zcj^^Da 

^-^••.-lJl-JftSi'S 

http://oratwww.puco.ohio.gov
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Customer Account irrfornm^on 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-$ 
Prermsa Number: 22-O0P956O 

Billing P0rloa & Meter Information 
Billing Date; S.ep 11.2009 
Billing Period:. Aug 10 to Sep 08 [29 days)' 
Noxt roading.on/atmut: Oct 08,2009. 
Rate Type: Sates fw Resales 

Billing Summary 

• Prior Balance-' 
Balance p'om last t^U 
Paytfmt^ as of Sep 11,2009. Thanksl 
Tonil prior ttalance, Sap I t , 2009 
—^7-»-Current Water Charges^ •— 
WaierSeniioa . ($1.301700x78,074.0 
Total water char^aa, Sep 11,2009 

Cktnsiim m i 1/^009 r_09/08Q0p9 
Inc^otharci^ iEges, Sop t1,2CK]9 

Account VhjttSu^^ 
22-0016627-6 

^ ^ t a l n l l a 
Aqna Ohio . I n c 

- ^ T Q T A L ^ U N T O U E ^ 

• I 

2 1 » 5 4 0 - 0 0 * + 

l»97a>00 - , 
19*570*00 * 

&31.»230*0p*+* 
58.3»485-00 ^ 

4i7>745'GO * 

40>960*d0*+ 
35*076rOb -

5»884*00:» 

$212,126.69 
^ 

212,126.69 

101.628.93 
101,628.93 

-24.67 
-24.67 

j313,730,95 

C^\b\,i^.SlL> 

Previous 
Date . Beadiit? 

Present 
Oate Reading 

>/ • 78074 8/10/2009 1970^ 9/08/2009 21540 v̂  78074 
8/10/2O09 583485/ 9/08/2009 631230 0 

35076*^ 9/0B/2009 40960 0 
83484^ 9/06/2009 B8359 0 

8/1O/20O9 
8/10/2009 

Total 086 Billed 78074 

r;v. 

Message to you fron 
To provide you with the best possihie service, 
day 7 days a wsafc Our new toll-free number 
the services we pmvide please feel free to cc-
The due dale pertains to current charges or?/? 
* Customers may use their cret^t card, detxt 
Customers may aiso pay on-line at www.wat 
* Ohio American Water is now offering an op 
t^monihly to pay that bifl monthly month. C-
' An annual water quality report (Consumer I 
ako be obtained by contacting our Citstomei 
ad<tess printed atihe bottom of this biB). L^ 
share ths water quaSty information with watt 
cSd not receive a copy of this report cHreOfy. 
* If your complaint is not reserved after you b... 
iniormat'on, residential and business custom 
at 1-800-686-7826 (toll free) or tor TTYat 1-̂  
or at www.puco.oNo.gov. 
Residential customers may also contact the 
complaints and utiiity issues at 1-877-742-5i 
www.pickocc.org. 
'RkCONt\(^CflONPOUCYGHANQM,.M%. 

/ 

88*.359*00*+ 
83*484*00 > 

4*875*00 * 

1 9 * 5 7 0 * 0 0 * + 

4 7 * 7 4 5 • 0 0 - . - ^ • . • - - - ' . - • . i — - - -
• 5»88.4..*-00' .+ . . ^ _ - _ - •-••"'^•\;: 

4 * 8 7 5 * 0 0 + 
T f i » C i 7 & * n a * re to serve you 24 hrs a 
i O » y / 4 * U U . ^ iGonsaboutyoiffbHIor 

7 8 * 0 7 4 * 0 0 X mme<eately. 
7 4 8 - 0 0 - QtoU free: 1-866-271-5^2. 

âppfy. 
i who are tx'iled 
^ for an appOcaHon, 
aarSar this year. Copies can 
9 (phone nwntier and v/ebsite 
groups are asked to 
eive a bill and therefore 

^ 

5 8 » 3 9 9 * 3 5 2 * 0 0 * 

.S8*39Q*'332'00 -i-
1*000-00= 

58*399*35* 

5 8 * 3 9 9 * 3 5 x 
1*7402= 

101^^626*55* 

wssfon ofONo for assistance 
> 5.00 p.m. wee^aiays, 

mekdays, or at 

=^:WeaNa9:imlp^ra^ ^ 

."-.J 

1 0 1 * 6 2 8 ^ 9 3 * 1 : wroraon/kiofo.̂ ooopwwtotf , . ^ 
24..5.7 - ;. •.••v-saDDar̂ cwo"j;i?î .Ti«:̂  

1 0 1 * 8 0 4 * ^ 6 * : : t 

, .qOPBff- <K5*«»H . p g i ^ ^ l ^ : 

http://www.wat
http://www.puco.oNo.gov
http://www.pickocc.org


^stpm$rAccottni Information 
For Service To: • Aqua Q>ifo. Inc ' 

A f t c o w t Murnb^: 52-001 $627-6 
Ptertilsa Nurnbtf: 22-pCK]d^̂ ^ 

BWIhg P&rhHl& Mater kHOmtation 
B i l l l r j g D ^ : . .QcM3t,200a . . . . . . . 
Bi l l ing Period:'Sep 08 to Oct <»3.,(3pds^s) ,:_ 
Nffltt reaching x»i/:q6c^Jtl.^^^^ 
Rata Type:-- Saies.fof Resalas'. :'.•.": 

BWlngSunmary 
^ o r B a l a n c e -

tecount Nuodser 
122-0016627-6 

Hama 
Aqua Ohio. 

A s b t a b u l i 
Xnc 

P r e v i o u s 
Date Reading 

P x e s e n t 
DatA Reading Oaage 

, / 9/08/2009 21540' ' 10/08/2009 35915 
I 9 /08/2009 6 3 1 2 3 0 / l O / O a / 2 0 0 9 679100 

4 0 9 6 0 ^ 1 0 / 0 8 / 2 0 0 9 
8 8 3 5 9 / 10/08/2009 

9/08/2009 
9/08/2009 

4702G 
93403 

Total Use Billed / 

73355 
0 
0 
0 

73355 

.fia&no9fl«m-iSaisiM ;• .^ 
Paymerdsa^.of0ct13,2OO3:ThdnJ!st 
Total prior balance, O c t i S . 200^ ; . 
-Mj-; *Cigrent Water Cl ia i^a^—^—^ 
WaterSenit^ '• ($1:801700 x73i355X 
Tot t i water chargaa, Oct 13,3009. 

• •• Other Gurrent Chargea— ;•: 
Consum 09/(^72009- lO^iB^^d 
Total otiiar ^ largea, Oct 18.2009 

— ^ T O T A L AMOUNT DUE-

35*915 00*+ 
21*540 00 -
14*375 OO * 

67&*100 00** 
831*230 00 r--. 
47 • 870 00 *= 

47*026 00*>' 
4qi'^960 00 -

6*08^ 00 * 
93*403*00** 
8ff<|359 00 /-

51044 DO * 

1 4 ' 3 7 5 00** 
47^870 00 + 

; 6*066 0 0 - * 
5*044 00 t 

73^355 00 * 

$313,730.95 
-212.126.69 

101»6Q4.26 

95;, 486.::^ 

o 
2 : 

I 
CO 

: 3 

8 

• • - " " ' • ' « : • 

Maasagaatoycufn 
To prowdeyou wHh 1h&bestpos:Siblesei^ 
day 7 days a week. Our new ioti-h'ee numt 
fte serwoes we provide phase feel free to 
The due date pertains to current (barges o r 
' Customers may use their crecBt card, dei 
Customers may also pay on-Sne at www.m 
* O h h Amen'can Water ts now offering an t 
bi-monthly to pay that biB month by month. 
' I f your complaint is not resolved after you 
information, residentiei and t^jsiness custoi 
at 1-80Q-686-7826 (toll free) or for TTYat 1 
or al W¥VW.puco.oNo.gov. 
Fiesldentlal customers may also contact tf»e 
complaint and utifity issues at 1-677-742-S 
www.pld(occorg. 
' REGONNECllON POLICY CHAt^GE - be 
for non-payment must contact Ohio Ameria 
day service reconnection. Cafh received aft 
business day. 

73*355 pO X 
748 00=5 

54*869*340 00* 

54*8691^540 00 T 
i»odo 00= 

54*869*54* 
54*869 54 » 

l t7402= ' 
95*483 97* 

O^:. 

i?;-t^>'''»r?ri':'j 

95*486- 20*+ 

95*461 53 * 1 / 9 5 * 4 6 1 

fier? to serve you 24 hrs a 
leatjons about your biB or 

iimmerSatefy. 
frw tolifre&: 1-866-271-5^2. 
wappfy. 
TS who are t>illed 
5999 for an appScathTK 

•futility 
tmissfon ofOtUo tor assistance 
to 5:00 pm. we^idays, 

emth 
. weekdays, or at 

water service is dsconnected 
y 3:00 pm EST to ensure same 
n by 2:00 pm EST &ie next 

i-.'-ro'.'^v'-tit.v: .-.icX: 

m 

' H . c ^ 

http://www.m
http://www.pld(occorg
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GDae2P01KibS7l i0DD0QaaQlAX5761LipL0 

• Ohio American Water 
PO Box 94551 
Palatine, IL 60094^551 

For Service To: Jefferson Rd 

01>1«%1 0001/14951000001 I P C J V l l 

l.li.l.ln[|t.n.t).J!„„|„|„|i„Mil.|lM.l..lil,.l.l„!l 
AQUA OHIO. INC 
8644 STATION ST 
MENTOR OH 44060-4316 Ohio American Water 

PC Box 94551 
Palatine, It 60094-4551 

l.ll..ll...il...l.l.l.lHl.tMl.l.lMl.l.mll.lU 

Previous Present 
Date Reading Date Readijig 

10/08/3009 \As$15 11/05/2009 47925 
10/08/2009 y^79100 11/05/2009 722835 
10/08/2009 \k702G 11/05/2009 52723 
10/08/2009 V93403 11/05/2009 98137 

Dsage. -f' 

1 

£6176 
0 
0 
0 

Total Osa Billed 466176 

Messagas to you from Ohio Amaric 
To provide you with the best possatle servhe, our Customer Se 
day 7 days a week. Our new toO-free number is 1'800'673-5Q9i 
the serwces we provide please feel free to contact us. 
The due dato pertains to current ch^es only. Any past due ba 

38*137*00?*+ 

33»403*OQ -^ 

•*734^0a * 

4*734*00*+ 

•̂.S>-6;9;7 *©.&'.> 

4$*735-0$ t +̂  

t2:»0^1O'Q# > 

€ 6 » 1 7 6 > 0 0 * 

file:///k702G


mmmm 

M ? | ! ^ & t o i i b ^ 2 2 - b d ® 5 B 0 : : >v# te to^ jo r balai|l3^C>eo 17,2009; lip^ 
•>i]^^0ii^i^^ciineirA Water C W i r ^ - — ^ 
••̂  '^'Wa^.^efVea:-?^^'' ($T:i^t7€Qx-75,934.^ 

y w t o ^ ^ ismmopî 'y:;, 
^,--T<»ai;6^rcliBrge^ pac .17 ,^^ . ' -: 

-TOTAL AMOUNT DUE-

Account Number Hsjoa A 
22-0016627-6 Tkqua Ohio . TTin 

P r e v i o u s P r e s e n t 
Da te Beading Date Raad ln? 

11 /05 /2009 47925y 12/08/2009 59855 
11 /05 /2009 722835*'', 12 /08/2009 774590 
1 1 / 0 5 / 2 0 0 9 52723v\12/08/2009 59413 
1 1 / 0 5 / 2 0 0 9 9 8 1 3 7 y 1 2 / 0 8 / 2 0 0 9 3696 

T o t a l Ose B i l l e d 

sh tabul i 

Osaga 

75934 
0 
0 
0 

V75934 

To provkto you with ̂  best possible $en4ce, ourCusi 
day7(^y^i^r^f( !^ i i f^ t tM-ireenumb&is 1-800-i 
ihe ser^ceffwi^iiFew&epleasehel free to contact us. 
The due date pertains to current charges only. Any pas 
' Customers may use their credit cam, debit card or p£ 
Customers may also pay on-line at www. water.paymyb 
* Ohio American Water is now offering an opthnal bmiti 
bi-mon^iy to pay that bill month t>y month. Contacted; 
* If your complaint is not resolved after YOU have called 
inforntation, resldontfat and business customers may ct-. 
at 1-800-686-7826.(toll free) or for TTYat 1-800-$86-1;''." 
or at www.puco. oNo.gov. 
Fiesk/entiai customers may also contact Uie Ofvo Com 
complaints and utihty issues at 7-877-742-5622 (toll fr^y. 
www.ackocc.org. 
^f^ECONNECVON POLICY CHANGE ••t>eginnlngSe 
tor non-payment must contact Ohio American Watorw^ 
day service recortnecthn. Cath received after 3:00 wil 
t>usiness day. 

^ ••'CU#3fnerS6rvlcQ & Emeigendes 1-800-673-59?' 
•j;#^)^.af'ng 'impaired TOP. 1 -800^300 •. 
•" :;'.i^es ava'fal̂ feuppn req^^^ 

$161»578a6 
95.461.5^ 
86,116.63 

96>843:2& 
98,843.29 

-24.67 

i l 

-24.67 

$184,935.25] 

59 J 855 00*^ !(| ^^,&^*6^ 
47*925 00 - • ' "̂  
11»930 00 -* 

774*5.90 pO** . 
722* 835 00 --
51*755 00 * 

•59*413 00*+ 
52*723 00>^ 
6*690*00* 

103*696 00** 
93'137- 00 " 
5*559 00 * 

11*930 00*+ 
51*755 00 * 
6*690 00 + 
5 * 5 5 9 r 0 0 + 

7 5 * 9 3 4 00 * 

7 5 * 9 3 4 0 0 s x 
7 4 8 00=^ 

5 6 * 7 9 8 * 6 3 2 OO*^ 
5 6 * 7 9 8 » 6 3 2 0 0 * 

1 * 0 0 0 ^ 0 O T 

56*798. 6 3 * 

i 

^you24hrsa 
j t your bin or 

1-866-271-5522. 

^fed 
srppHca^n. 

Qhh for assistance 
weekidays, 

orat 

. Ice is tSscaineoted 
EST to enaute same 
ymESTtftenext .1?̂  

5 6 * 7 9 8 63-X 
•" 1*T402= 

98*840*^96* 

&fr 9 8 * 8 4 3 .Zam^'-
, "24 6 7 : ~ ni«0CI0aiPGK4K8TDI tssi, ...; 

^ * t ^ 9 ^ ' 8 1 8 62 * 
" T . ; •••• ' • • • ; : , . . : - : : . . - ' 1 . - - ^ 

, • • • • : • . ; - • • . ' • , . - . - ^ V A ; « W •••-

. , • v ^ . • . . . :• - . • • . • • ^ • . - :• : : w & i : i ^ - - - : . . ^ . L ^ 

^ ^ ' i 

http://www.puco
http://www.ackocc.org
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§184,935.25 
-86,1X6.63 

0 98,818.62 

. 91,051.31 
W^W""̂  91,051.31 

•24.67 
•24.67 

m 

Account KiBiiber 
22-0016G27-6 

Pi^evloua 
D l t « Raading 

12/0B/2D09 ^ 59855 
12 /08 /2009 A 7 4 S 9 0 
12 /08 /2009 / 59413 
12 /08 /2009 y 3696 

A;qua Ohio. 
A e h t a b u l 

I n c 

P r e s e n t 
D a t e Reading 

1/07/2010 
1/07/2010 
1/07/2010 
1/07/2010 

70660 
822615 

654 BO 
8747 

Usage 

69948 
0 
0 
0 

M 

I" . . 

5 : ^ 

T o t a l Oaa B i l l e d / 6 9 9 4 a 

Massagastoyoufromunio 
To provide you with the bestpossm service, our Cus 
day 7 days a week. OurnewtoH^ree number is 1-eoo-
the services we provide jî ease feel free to contact us. 
The due date pertains to current charges only. Any pa 
* Save ef/TTe by paying this biS onSne. At amwator.com 
but and more. \/isa amwater.com/myh20 to learn more 
* Customers may use their credit card', deiWi card orp 
Customers may also pay on-line at www.water.payn^ 
*Ohio American Water is now afiermg an option^ bm- - • 
î -njonthly to pay that t^llnmnth by month. Contact C 
* If your complaint is not resolved after you have calle 
information, residenUat and business customers may • 
at 1-800-686-7826 (toy free) orforTTfSt 1-800-686 .̂ 
or at www.puco.ohto,gov. 
/teaWentfa/ customers m$y also contact the Qhto Cor 
compl&nts and utHity issues at 1-877-742-5622 (toff ti 
www.pickocc.org. ^ . 
RECOI^ecnON POLICY CHAISIGE.- be^nning Si ' p . M 

for non'paymentmust contact Ohio American Water 1 
^ \ day sarvhe reoonnedion. Calls reoeh/ed after 3:00 wi 

business day. 

Mpi|9fvifee|-p^jg§^ 

70*660 ao*+ 
59*855 00 — 
10*805 00?^^ 

822*615 0^** 
774^590, 00 -
48*025 00 * 
65*480 00*^ 
59*413 00 -
6*067 001^* 
8*747 00*+ 
3*696^00 — 
5*051 00^^ 

i0»805 00*+ 
48*025 00 * 
6*067 00^ + 
5*051 0̂ > * 

69*948 OG^* 
• 69*948.;09i*x 

748 00=^ 
52*321*104 00*^ 

52»321»104 OOT* 
, 1*000̂ 0==*̂  
52*321 10* 

52*321; M - * 
1*^7^02=* 

9 1 * 0 4 9 ' 1 8 * 

91»051..,-.-aii*+ 
.•:.2-4c^6i?i 

91*026.V64.«("* 

$189,845.26 

^m^^mm^^m -"̂ "S ît̂ -̂ ^ 
• i i j - - . . : ' J \K ' . ^ - : :::i':̂ ->-

jsQim 

http://amwater.com/myh20
http://www.water.payn%5e
http://www.puco.ohto,gov
http://www.pickocc.org
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W' Account Kumber 
S 22-0016627-6 
Hi 

Hams 
Aqija <^ i io 

Pzisvlous 
Oatfl Blading 

?^/i 
1/07/2010 7 0 6 6 0 ' 2/0B/2010 
1/07/2010 822615y 2 /08/2010 875440 
1/07/2010 

I 1/07/2010 
65490"/ 2/08/2010 
.8747J 2/08/2010 

T o t a l Use B i l l e d 

To provide you with thet:testpos^ble$en^, ourCt^tot 
day 7 days a week Our new toO-free number is 1-800-$? 
ttie ̂ aytces we provide please teei ̂ ee to conted us; 
The due date pertains to current charges only. Any past 1 
'Save U'me by paying this tjitlonSne. At amwater.aan^ 
6rV arKt more, visit amwatBr.com/myh20 to team more. • 
* Customers may use their credit card, debit card or pay 
Customers may aiso pay on-Bne at www.wa^^ymybm 
* OWo American Water is now offering an c^Sonal bmrn. 
bi-monthly to pay that bfH month t ^ month, ContootOhiti 
* It your corrpamt is not resolved after you have called C 
information, residential and business customers may con 
at 1-800-686-78'26 (toll free) or tor TTY at 1-800-6&6'157 
or at www.puco. oNo.gov. 
Residential customers ma/a/so contact the ONo Consur 
compi£dnts and utiSty issues at 1^77-742-5622 (toU kee) 
www.rxckocG.org. 
* mCONNEGTlON POLICY CHANGE - beginning Sejpf. 
tornon-payment must contact Ohio American Water wiUj 
day service reconnectian. Calls received after 3:00 will be 99*755 78*+ 

2^ :67 — 
99*731 11 * 

F^%o O 

^^t|[;rion}h^1MT^lw^ * * ^ i ^ ^ 

http://amwatBr.com/myh20
http://www.wa%5e%5eymybm
http://www.puco
http://oNo.gov
http://www.rxckocG.org
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Qfjtsmmar^^^tif^K^t 

i 
Ac«»i^tM^b^>^2-«d^^7*6^ --U 
Pri^(i)^mbier a^-^^issoO W' 

^(lui^pa^^ r Fob ̂ id^Mm^f^i 

! *l 

c coun t NusA^er 
2-0016627-6 

P r e v i o u s 
Date Kaadlng 

Aqua Ohio. Inc 

Pr«»ent 
Date Beading 

2/08/2010 82595J 3/08/2010 93195 67993 
2/08/2010 B75440i/ 3/08/2010 922420 0 
2/08/2010 71.963/ 3/08/2010 77636 0 ^ 2 
2/08/2010 14149/ 3/08/2010 18879 

Total Dse Billed 

Messa^stoyouffom 
To provide you with tfte best possible ser^ce, • 
day 7 days a week. OurnewtoS-1reenumt>erl 
the services we provkfe please feel^ee to con 
The due date pertains to current dtarges only. 
* If your complamt is not resolved after you frai 
information, residential and business Gustomet 
at t-eOD-686-7826 (toil free) or for TTYat 1-8C 
or at www.puco.ohio.gov. 
f^skleritlal customers may also contact ̂ te O, 
complaints and utility issues at 1-877-742-562. 
v¥ww.pickocc.arg. 
* Save time by paying this toH onSne. At amwa 
biH and more. Vistt amwater.com/myh20 to lea 
* Customers may use their crec£t card, (tobitc 
Customers may also pay on-Hne at www.watoi 
* Ohio American Waterls now offering an optf* 
bhmonhly to pay that tiiti month by month. Ct. 
* RECONNECTION POLICY CHAtiGE - be0t 
for non-payrr^nt must coritadtOhio American 
day sendee reconnection. Calls received aftor 
business day. __ „.„._„ 

NAArcA 

Zo 

4 a ^ 7 5 0 ^ a a f 

6.-7*^>93^* 0 ^ « ^tosenfeyou24hrsa 

l i A . ^ M - warSatety. 

c A n c n o . ' , r - sstoo ofOtso tor siss^tafice 
5 0 * 8 5 8 * / 6 4 * 0 y - t:00pm.weekdays, 

iekdays.orat 

icount pay your 

m 

mt 

\Sffloarelxlled 
)9foranappHca&>n. 
3ter service is tesconneded 

n A ftu t vA iC , feil*^ 3:00 pm EST to BfisuTBsajna 
a/F. . ^ * 5 | 6 - | | * t :,y2Sopm EST the next 

latiiteJii^Frfeigii^ , 

http://www.puco.ohio.gov
http://amwater.com/myh20
http://www.watoi
file:///Sffloarelxlled
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Customer Account mformalkm 

PoiServio«lv /w,i(J1i.> 1/1 

i ai r r VJ 

Prwftbo Nunioar ^«. j ^ ^ - o 

BWIngsuminiarif 

£ - H I **iii9'r'&idiMr ¥188,212.93 
99.731.11 FitAT'^*. :r54^*j^'-r^^^rc Vnt i^ i 

Tatal^nof bafknoe, J^t i2.20ti} f i ] ^ 8 8 , 4 8 1 . 8 2 
-—-^Cura^nfttRHer Charges—-^- V^'*^ 

awing Ppr/c t̂f & K^tar fnformailon 
ItfflinBOak. % 1 . 11 
Pin I q Period y r̂ "E n ^ r ̂ - " j j J v^i 
Nok̂ . rcAdiihi onajc-H H i \ i s '̂ Ĉ  ' 

v/c<^ savos »¥1 J lH^* ' r 6 A 4 ^ q 
Total watar cYMrgeai Apr 12,2010 
— — (llhfsrCbtrprriGliniXKis-'—-• 

ACCOLiWrSPAYAOLE 

-tOlAL 

.V-
l ( , 4 . ^ V t > f O l 

90.421.29 
90,421.2$ 

-24.67 
r24.67 

'S' 

^ i " " 

Account Number 
22-0016627-6 

Previous 
Date Reading 

3/08/2010 93195/ 
3/08/3010 922420y^ 
3/08/2010 77e36\/. 
3/08/2010 18879^/ 

Naine 
Aqua Ohio, inc 

Ashtabul^l 

Present 
Date Reading 

4/07/2010 
4/07/2010 
4/07/2010 
4/07/2010 

102550 
9710D5 
83705 
23934 

Ueage (i 

65464 I 

0 ii 
0 I 
a i 

^ t a l Pae Billed v/69464 j / e 

. M^aagas. to you from Ohio Amar, 
To proyideyott with the best possihie senffce, our Customer 4 
day 7 dfayy a week. Our new toff-free number is hB00-673-5S 
(fe servtces we provide phase teef free to corttact us. 
The due date pertains to current charges only. Any past ttoa J 
* If your complaint is not resolved after you have called Ohh. 
information, residential and t>usindss customers may contact 
at1-800-S86-7826(toltfres}orior TTYat 1-800-688-1570 (tc 
drat w^¥:puco.oNo,gov. . 
Resideniiat customers may also contact Ifie Ofvo Consu/rten 
cbmpl^ts and utility issues at 1-877-742-5622 (toll free) froi 
www^pickbccorg-
' Customers may use their crecSt card, debit ca/d or pay by 
Customers may also pay on-Sne at www.weAer.payrm> .̂coi 
* CVTfb American Wator is now offering .an opHcoia tmng pla 
bi-monUily to pay ̂ at bill month by month. Contact Ohio As 
'REOONNECtlOlsf POLICY CHAf^E-bes^'nnihg Sept 3, ; - ' 
tor non-payment must contact Ohio Amarrcar? IVaiar wltf) thi 
day service reconnecthn. Caiis received aftor 3:00 wiUbesi-
business day. 

I t V i s ^ ^ ^ ^ t b & ^ ^ ^ ^ ^ ^ t > ^ l ^ i J 

#l i«879 

m2 

S^74*M5*ao*^ 

.4t*^W5»ftfr * 

9 ^ t f J t ^ - Q m ^ 

mk 

9>7S5*0J>Jt+ 

4t*585«M + 
'b^or 

« » ^ * « 4 * 0 : & -^ ,rassistance 

*5^-*4tf4-0l3;:3( * * ^ ' 

5^J^55;>>e7^.oe*£ 
5^* # S 5 S * « 7 2 . 0 0 i )'27i'SS22. 

5:l:y95^9 *|}^7nnoensur9san» 
l * 7 4 # 2 ^ f7tfier»ejrf 

(ite A ^ 

^̂ i 
S^ I I ^4J - i7« 

»ft*4tl*2U;3t + 
24*67 -

http://www.weAer.payrm%3e%5e.coi
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Cub^rnerACLOuni infcximaHon 
fCthtTViCLTo AT P 

A ouniNunriLer -^ l i -nP^f 
Ptaruaa Nu nbur 3 >S( 

Biii'nff Period & Matar Informa&on 
till niOntr Miv Ali'* 
611 ng Perlvd 's.\ w.i, jr ' j l*di^b' 
tla^t rt ''(Ainq ofi ^bout • u • i 
f̂  I T^po -M I - - m 

BPiMng sumtnaty 
*-» -^Pn^r Balanofir-

ToMi prtw fraltfin ifay i i Wo f^ 
—Currani WMer Cfwrgaa——— 

•̂ c 

Vi^dt^ Osags Cdn^»«rt&cin 

Account Uusiber 
22-0016627-6 Aqaa Ohio, Z&c 

Date ' Reading 

Present 
Date Reading 

4/07/2010 
4/07/2010 
4/07/2010 
4/07/2010 

102»50, 

971005/' 

B3705\. 

23934V 

,/ 5/06/2019 
5/06/201D 
5/06/2010 
£/Oe/2010 

1134&S 
18610 
89S9S 
28817 

Osage 

fi8393 
0 
0 
0 

* ff yow complaint f$ not resohfed after you have cad. 
information, resid^tiatandbustoess customers may* 
at i-800-686-782G (toU free) or for TTYat 1-300-688-] 
or at www.puoo.ofiio.gov. 
Residentfai customers may also contara ihe Ohio 
compfaints and utility Issues at 1-977-742-5623 (toff frj 
www.fxckoco.org. 
* Custon^ers may use their aet^t card, debit canJori 
Customers may also pay on-6ne at www.water ĵaymA 
' Ohio American Water is now offering an opttonailM 
bi-monto^ to pay that bill nvmth by month. Contacts 
* RBCONNECTION POUCY CHANGE - beginning St 
for non-payment must contact Ohio American Water v I 
day serwce reconnectlon. Calls received after3:00 va.\ 
business day. 

m^^^^^!^s^ 

(yffZ 

mi 

mz 

M 2 

AattabulajpP ^ ^ ^ 

51 

51 

m2 

13»46> l u * -

[ | ] / i L:? Ul 

,9 ,5^&' '00i t + 
,3*7-l>i?"M -

5*S'9:il*0^; * 
2A>8t7-Ut i«^ 

4,M^*oa * 

a*5l5^0Chft+ 

4^>f^3*&ij + 

.a«8it3^0i^ -X 
7 4 d - M = 

^ ^ 7 5 - ' S 2 * 

6 ^ 1 * 2 ^ * 

fzq 

>l7o 1 
^ 8 . H 6 1 8 

JO 9t 

89.678.02 
39,678.02 

•24.67 

- t ^ ^ 

-24.67 

•n- |»180>049.97| 

'•eyou24hrsa 
lityourbtQor 

'Ohh forassistance 
Kwwkdays, 

t,orat 

t: 1-866-271-5522. 

'bUfed 
lajDpfcaftm. 
rioeisiffsconnectod 
EST to ensiffe samê  

cm EST ̂  next . 

- 2 ^ 

http://www.puoo.ofiio.gov
http://www.fxckoco.org
http://www.water%5ejaymA
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': "-mji^amccmHmoi^^i^l 
fJenemnM 

5?.V 

Messages to you from Oi 
To provideyou with the bestpos^hieiservioe, our 
day 7 days a week Our new toft-free; number is 1̂  
&)e services we provieto please feel free to contac 
The due date pertains to current charges only. Ar 
* If your conpis^nt is not reso/vad after you have i 
inftkmation, residentialamf business customers r 
at 1-800-686-7826 (toll free) or for TTY at 1-800-1 
orat www.puco.ohio.gov. 
Residet'iiial customers may aiso cofTtact-the QNo 
complaints and utiHty issues at 1-877-742-5622 (, 
www.pickoccorg. 
* Save time by paying this bi& online. At amwaler 
but &nd more, visit amwatBr.com/myh2Q to faam 
' Customers may use their credit card, det^t can. 
Customers may also pay on-Hne at www. water.p 
* Ohio American Water is now offering an op^on. 
bi-monthty to pay that biU month biy mon^, ConX 
* RECONNECTION POLICY CWAWGE - beginni 
for non-payment must contact O\io American W. 
day service reconnectlon. Calls received after 3: 
business day- p 

86»374-O0rY 
'•' •• " 7 4 e » 0 0 = 

6 4 » 6 0 . 7 ' 7 5 2 - 0 0 * • 

6 4 » 6 a T * 7 5 2 - 0 0 
1 * 0 0 0 - 0 0 = 

6 4 * 6 0 7 - 7 5 * 

HMateJy. 
y 
on of Ohio tor assistance 
Ip.m. weekdays. 

it^ys, or at 

ant, pay your 

?For Hearinprn^alred ®stofh 

ERNETatt m'i 

5 4 ' 6 Q 7 * 7 S X , 
1*9718= ^ {I free: 1-866-271-5522. 

1 2 7 * 3 9 3 - 5 6 * ^ ' ^ ^ ^ 
foriffiapp&iatton, 

M >r service is disconneotod 
Q A 1 2 7 * 3 9 3 " 0 1 * + )Opm EST to ensure same 

3 9 3 » 0 1 + ' J.raxnoi/bocnQif̂ sHE'r̂ ie 

2 4 - 6 7 -
/ 

127 

} 2 7 » 3 6 8 » 5 4 » 

http://www.puco.ohio.gov
http://www.pickoccorg
http://amwatBr.com/myh2Q
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.ccount IXwDbvK 
2-0016627-6 

Kama 

^qua Ohio. Inc 

Previ.oixs 

Date Reading 

Praaent 

Date Reading . Usage 

6/07/2010 130120^/ 7/08/2010 149215 '^giOlS 

^ 7/08/2010 136935 0 I 

9fil02!^ 7/08/201O 2376 0 , 

341B9/ 7/08/2010 39348 0 | 

004 

5^ J 5 9 - 0 0 

1 9 ' 0 9.5 • 0 0 
6 C 5./; .0 ? - n 0 

. . 6 ^ 2 7 k - D r - i 

5>159•00 

i 3 ^ A i ^ o n -00 

* • 

+ 
'1-

+ 

+ 

y ' 

6/07/2010 

6/07/2010 

Total p»» BillQd ^^O^jJ 

i^«bn, resii ier^S'and'busiriess'a^in^ m '̂ 
at 1-800-686-7826 (toll free) or for TTY at 1-800-Sl 
or at vvww.puco. ohto.gov. 
Residential customers, may also coniad the Ohio ( 
comp/aJnte anc/ utility issitesat 1-877-742-56^ (fc 
www.pickocc. org. 
* Save time by paying this bill online. At amwatmx 
bill and more, vistt amwater.com/myh20 to lesun ri 
* Custonters may use th&r crer^t card, debit cmf. 
Customers may siso pay on-Hne at www.waterpai 
*phto American Water ts now offering an options 
bi-monthly to pay that bit! month by month. Conta 
* Please visit our website for information, about thi • 
(aiso called the Consumer Confkience f^epor^ ha 
can be obtained by contacting our Customer Serv 
Customer Service ~ 

9 1 ^n13 * 00 
• 7 4 8 ' 

.68 » 07? . 724 *00 

68'077^ 724 » 00 

I'OOO-

. •" 6 8 ̂" 0 7 ? * 7 2 

6a»077*?P' 

1'9718 
• 1-34 » 2 55 "64 

OA: 1 3-4 2 35*07 
24-58 

_. '3&va you.24 firs a 
" ^^boutyourMiar 
* !" • 

Utaty... 
' •. ' ' ' 

, XiofWiQfsaass^toxioa 

* iays^&rat 

M^ypay'your . '̂ ' i 

^ 'ffee:4-866T27l-5&St.; • 
r / . " • . - • " •> • . 

I'ambilled . - ; • . 
-̂ 3ranapplfca&xj. -' 

kl wat^ (kiaHty report'. . 
is year. An istddiHonal copy 

f ^ websito address and the 

002 
O j ^ j j ^ 3 4 ; 2 1 0 ' 4^)fr ^ * 4 l l l » * . 

E^AflA!UJi .<yArVrt^« , '^<ff»^». .^^ . . . .^ . . . , j , c j ^ . 
• - . V .• J- . -

http://ohto.gov
http://www.pickocc
http://amwater.com/myh20
http://www.waterpai


^ 

ft 
I 
ii llll I 

ill! ^ - ' 

V ill M 

c ^ I s ^ 
<t «• S 9 
8 X 

9 X i ^ s ^ :s 

I S 9 g I !& Ê  
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AQUA OHIO INC 
PROOF OF RATES 
PURCHASED WATER 

Lake Erie East - Main Area 

Residential 

5/8" 
1" 
1-1/2" 
2" 
3" 
4" 
Subtotal 

100 (Gallons) 
IstBlk Volumetric Rate 
1st BIk Purchased Water Rate 

2nd BIk Volumetric Rate 
2nd BIk Purchased Water Rate 
3rd BIk Volumetric Rate 
3rd BIk Purctiased Water Rate 
Subtotal 

Commercial 

5/8" 
1" 
1-1/2" 
T 
3" 
4" 
Subtotal 

100 (Gallons) 
IstBlk Volumetric Rate 
IstBlk Purchased Water Rate 

2nd BIk Volumetric Rate 
2nd BIk Purchased Water Rate 
3rd BIk Volumetric Rate 
3rd BIk Purchased Water Rate 
Subtotal 

Industrial 

5/8" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
Subtotal 

100 (Gallons) 
IstBlk Volumetric Rate 
IstBlk Purchased Water Rate 

2nd BIk Volumetric Rate 
2nd BIk Purchased Water Rate 
3rd BIk Volumetric Rate 
3rd BIk Purchased Water Rate 
Subtotal 

PURCHASED WATER 
100 GALLON RATE 

COLUMN C 
Existing Rates 

Units 

13,547 
97 
24 

5 

-
12 

525.709 
525.709 

15.409 
15,409 

1,324 
1,324 

Units 

1.175 
295 
107 
24 

9 

" 

67.313 
67.313 
32,321 
32,321 
91,480 
91,480 

Units 

36 
46 
24 
36 
12 

. 
12 

15,364 
15,364 
22,679 
22,679 
46,900 
46,900 

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 _ 

0.41697 
017402 
0.40242 
017402 
0.18159 
0.17402 _ 

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 _ 

0.41697 
017402 
0.40242 
0.17402 
018159 
0.17402 _ 

Rate 

9,21 
17.18 
33.63 
55.50 

122.40 
214.47 
477.81 

0.41697 
0.17402 
0.40242 
0.17402 
0.18159 
0.17402 

COLUMN D 

Revenue 

124.768 
1,666 

607 
283 

-
2.574 

130.098 

219.205 
91.484 

6.201 
2,680 

240 
230 

320,040 

Revenue 

10,822 
5.068 
3,598 
1,356 
1,102 

-
21.946 

28,068 
11,714 
13,007 
5,626 

16,612 
15,917 
90,944 

Revenue 

332 
825 
807 

2,034 
1.469 

-
5,734 

11,201 

6.405 
2.674 
9,126 
3.947 
8.517 
8,162 

38.831 

Rate Case: 

Proposed 
Purchased 
Water Inc. 

O02316 

002316 

0.02316 

0.02316 

0.02316 

0.02316 

002316 

002316 

002316 

10-XXXX-WW-PWA D R # 3 

Propose 

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 _ 

-

0.41697 
019718 
0.40242 
019718 
018159 
0.19718 _ 

-

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 _ 

0.41697 
0.19718 
0.40242 
0.19716 
0.18159 
0.19718 _ 

. 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 
477.81 

-

041697 
019718 
0.40242 
019718 
016159 
019718 _ 

] 

9/1/2010 

COLUMN H 
d Rates 

Rev^ue 

124.768 
1,666 

807 
283 

-
2,574 

130098 

219,205 
103,659 

6,201 
3,037 

240 
261 

332.603 

Revenue 

10,822 
5,068 
3,593 
1,356 
1,102 

-
21,946 

28,068 
13.273 
13.007 
6,373 

16.612 
18.036 
95.369 

332 
825 
807 

2,034 
1,469 

-
5,734 

11,201 

6,406 
3,029 
9,126 
4.472 
8,517 
9,248 

40,798 



AQUA OHIO INC 
PROOF OF RATES 
PURCHASED WATER 

Lake Erie East - iViain Area 

Public 

5/8" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
Subtotal 

100 (Gallons) 
IstBlk Volumetric Rale 
IstBlk Purchased Water Rate 

2nd BIk Volumetric Rate 
2nd BIk Purchased Water Rate 
3rd BIk Volumetric Rate 
3rd BIk Purchased Water Rate 
Subtotal 

Sales for Resale 

5/8" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
Subtotal 

100 (Gallons) 
IstBlk Volumetric Rate 
IstBlk Purchased Water Rate 

2nd BIk Volumetric Rate 
2nd BIk Purchased Water Rate 
3rd BIk Volumetric Rate 
3rd BIk Purchased Water Rate 
Subtotal 

Total Lake Erie East - Main Area 

Units 

108 
37 
12 
48 
18 
23 

-

16,553 
16,553 
24,617 
24,617 
56,848 
56,848 

Units 

. 
-
-
-
12 

-
-

1,773 
1.773 
6,725 
6.725 

397,898 
397,898 

1,322,913 

PURCHASED WATER 
100 GALLON RATE 

COLUMN C 
Existing Rates 

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 
477.81 ^ 

0.41697 
0.17402 
0.40242 
0.17402 
0.18159 
017402 _ 

Rate 

9,21 
17.18 
33.63 
56.50 

122.40 
214.47 
477.81 

0.41697 
0.17402 
0.40242 
0.17402 
0.18159 
0.17402 

[ 

COLUMN D 

Revenue 

995 
636 
404 

2.712 
2,203 
4.933 

-
11,883 

6,903 
2.881 
9,906 
4,284 

10,323 
9.893 

44.190 

Revenue 

1.469 

1.469 

739 
309 

2.706 
1,170 

72,254 
69,241 

146.419 

$817,021 1 

Rate Case: 

Proposed 
Purchased 

0.02316 

0.02316 

0.02316 

0.02316 

002318 

002316 

10-XXXX-WW-PWA DR # 3 
9/1/2010 

COLUMN H 
Proposed Rates 

Rate 

9.21 
17.18 
33.63 
56.50 

122.40 
214.47 
477.81 _ 

041697 
019718 
0.40242 
019718 
018159 
019718 _ 

Rate 

9,21 
17.18 
33.63 
56.50 

122.40 
214.47 
477.81 _ 

0.41697 
0.19718 
0.40242 
019718 
0.18159 
0.19718 

-

Revenue 

995 
636 
404 

2.712 
2.203 
4.933 

-
11,883 

6,902 
3,264 
9,906 
4,854 

10,323 
11,209 
46,458 

Revenue 

. 

. 
-
-

1,469 

-
-

1.469 

739 
350 

2,706 
1,326 

72.254 
76.457 

155.832 

$847,667 \ $30,636 j 

Check 1,322,913 $0.17402 $230.216 $0.02316 $0.19718 $260,852 $30^36 

100 gallons 



Aqua Ohio, Inc's Supplemental Responses 
to Staff Data Request 

For 
Aqua Ohio Inc. 

Case No. 10-1254-WW-PWA 

Data Request No.: 1 

A. Please provide legible copies of the Ohio American Water bills. Also the June 2010 
bill shows $1.4749 forthe cost of water, not the $1.9718, please explain. 

RESPONSE: Please see the attached Ohio American Water bills. The new $1.4749 
rate is per 100 cubic feet (old rate was $1.301700 per 100 cubic feet). 
The new $1.9718 rate is per 1,000 gallons (old rate was $1.74020 per 
1,000 gallons). 

B. Please provide the document establishing the current and new rates as shown in 
Exhibit B Work Paper in case number 08-1337-WW-PWA. The document should 
show the effective date for the new rates. 

RESPONSE: Please see the attached spreadsheet labeled Exhibit B. 

Data Request No.: 2 

A. Please provide, in electronic format, usage and resulting purchased water revenue for 
immediately before the rate increase and to date. 
Show in detail using current and proposed rate design. 

RESPONSE: Please see the attached spreadsheet labeled Data Request 2A. 

4836-8502-2215. V. 1 
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Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$212>126.69 

Sep 11,2009 

4u^ 

lii..l.l..ll].i..llMlliiiiliiii.ll..nll.lli..li.l.l..l.l..l 
Aqua Ohio, i nc 
8644 Station St 
Mentor OH 44060-4316 Ohio American Wafer 

PO Box 94551 
Palatine. IL 60094-4551 

l.fl..ll...|]inl.l...l..l.l..l.l.l..l.l...ill.ll..l 

'i uiiiiniiiinniiiiiiiiiiiiiii 
Customer Account Information 
For Service To: Aqua Ohio- Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Date: Aug 27,2009 
Billing Period: Jul 07 to May 06 (303 days) 
Neict reading on/about: Sep 07,2010 
Rate Type: Sales for Resales 

Billing Summary 

'Prior Balance-
Balanoe from last bill 
Payments as of Aug 27,2009. Tftante.' 
Total prior balance, Aug 27,2009 

Adjustments—-— 
Stopped/Vl^r#031985572A 
Total adjustments, Aug 27,2009 

Current Water Charges— 
Wafer Senrice ($1.301700 x 64,370.0 
Total water charges, Aug 27,2009 

Other Current Charges 
Consum 07/07/2009 - 08/11/2009 
Total other charges, Aug 27,2009 

$220,167.23 
-117,137.38 
103,029.85 

25,331.08 
25,331.08 

83.790.43 
83,790.43 

-24.67 
-24.67 

-TOTAL AMOUNT DUE- $212,126.69 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

i\/lessages to you from Ottio Atnerican Water 
To pro vide you with the best possit>ie service, our Customer Service Center is now here to serve you 24 hrs a 
day 7 days a week Our new toll-free number is 1-800-673-5999. If you have any quesHons about your bill or 
the services we provide please feel free to contact us. 

I . . 1 . . . . . ~ . r . ( I . j r - » . I . . 



CASBIL9P 

Account Number Name Ashtabula 
22-0016627-S Aqua Ohio. Inc 

Previous 
Date Reading 

7/08/2009 1970 
7/08/2009 531300 
7/08/2009 28400 
7/O8/2009 77975 

Present 
Date Reading 

8/10/2009 1970 
8/10/2009 583485 
8/10/2009 35076 
8/10/2009 83484 

Usage 

64370 
0 
0 
0 

Page 

Date Mailed 8/27/2009 

Svc. 
Type 

WR 
WD 

pro 
WD 

Batt M e t e r 
Se Size Number 

001 6 031985572A 
002 6 031985573A 
003 3 0700S0518A 
004 3 070097104A 

1 

^ 1 
%ca^ 

Total Use Billed 64370 



u u u ^ j ! : u u j . o o . i / o u i ; u v j u u u u j j . j / j u : ? 3 U j . ^ 

Ohio Amer i cw i Water 

PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$313,730,95 

Sep 28,2009 

l.l..lil.illl..i.llMll..Ml..l..ll...,ll.liml.,l.l.,|.l„ll 
Aqua O h i o . I n c 
8644 Station St 
Mentor OH 44060-4316 Ohio Amer ican Water 

POBOX946S1 
Palatine. IL 600944551 

l.ll..ll...li...l.li..l»liliil.l.l..l.l....ll.ll..l 

niiiiiiiiiiiiiiiim^^^^^ 
Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Date: Sep 11.2009 
Billing Period: Aug 10 to May 06 (269 days) 
Next reading on^about: Sep 07,2010 
Rate Type: Sales for Resales 

Billing Summary 
-Prior B a ^ c e -

Balance imm last Ni l 
Payrr^Tts as of Sep 11,2009. Thanksl 
Total prior balanee, Sep 11,2009 

Current Water Charges 
WaterSenrice ($1.301700x 78,074.0 
Total water charges, Sep 11,2009 
— - » - O t h e r Current Charges-
Consum 08/11/2009 - Om8/20f^ 
Total other charges, Sep 11,2009 

-TOTAL AMOUNT DUE-

$212 126 

212^126 

101 
101. 

$313 

628 
628 

-24 
-24 

,730 

.69 
00 
*69 

93 
.93 

67 
.67 

.95 

Water Usag^ Comparison 
Monthly usage In 100 Cubic Feel 

Messages to you from Ohio American iVater 
To provide you with the best possible senrice, our Customer Senrice Center is now h&-e to senre you 24 hrs a 
day 7 days a week. Our new toll-free number is 1-800-673-5999. If you have any questtons about your biH or 
the services we provide please feel free to confer^ us. 

,> i . . . - . . . n , j 



CASBIL9P 

Account Number 
22-0016627-6 

Previous 
Date Reading 

8/10/2009 1970 
a/10/2009 583485 
8/10/2009 3507S 
8/10/2009 83484 

Name 
Aqua Ohio. Inc 

Ashtabula 
Page 

Date Mailed 9/11/2009 

Present Svc. Batt M e t e r 
Date Reading Usage Type Se Size Number 

9/08/2009 21540 
9/08/2009 631230 
9/08/2009 40960 
9/08/2009 83359 

78074 
0 
0 
0 

WR 
WD 
WD 
WD 

001 
002 
003 
004 

6 
6 
3 
3 

0319e5572A 
031985573A 
070060518A 
070097104A 

Total Use Billed 78074 



u u u ^ . i u u x o D ^ / o u u u u u u u u i ^ /uor>/:?u±o 

Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$197,065.79 

Oct 28,2009 

£?OT 

lllHlill.lll....lliill.<..l..l.ill....ll.ll.nl..l.lnl.l..ll 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 

Olilo American Water 
PO Box 94551 
Palatine, IL 60094-4551 

l,lli.ll...ll,..l.l...l..l.l..l.l.l>.lili.i.ll.lliil 

II 

Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Dale: Oct 13.2009 
Billing Period: Sep 08to May 06 (240 days) 
Next reading on/about: Sep 07.2010 
Rale Type: Sales tor Resales 

Billing Summary 

•Prior Balance-
Balance torn last bill 
Payments as of Oct 13.2009. Thanks! 
Total prior balance, Oct 13,2009 

Current Water Charges——— 
WaterSenrice ($1.301700x 73,355.0 
Total water charges, Oct 13,2009 

Other Current Charges 
Consum 09/08/^09 -10/08/2009 
Total other charges, Oct 13,2009 

$313,730.95 
-212,126.69 
101,604.26 

95,486.20 
95,486.20 

-24.67 
24.67 

-TOTAL AMOUNT DUE- $197, 065 .'79] 

Water Usage Comparison 
Monthly usage in 100 Cubic Fe^ 

Messages to you from Ohio Amm'ican Water 
To provideyou with the best possible senrice. our Customer Service Center is now here to serve you 24 hrs a 
day7daysa week. Our new toll-free number is 1-800-673-5999. If you have any questions about your bllt or 
the services we provide please feel free to contact us. 

* • . I . . . . 



CASBILSP 
Page 1 

Account Number 
22-0016627-6 

Name 
Aqua Ohio. Xnc 

Ashtabula 
Date Mailed 10/13/2009 

Previous 
Date Reading 

Present 
Date Reading 

9/08/2009 21540 10/08/2009 35915 
9/O8/2009 631230 10/08/2009 679100 
9/08/2009 40960 10/08/2009 47026 
9/08/2009 88359 10/08/2009 93403 

Svc. Ba t t M e t e r 
Usage Type Se Si ze Number 

73355 
0 
0 
0 

WR 
WD 
WD 
WD 

001 6 
002 6 
003 3 
004 3 

031985572A 
03198S573A 
070060518A 
a70097104A 

Total Use Billed 73355 



U U U ^ Z U U X O D ^ / D U U U U U U U U X O J . D /OJ.OUJLU 

Ohio American Water 
PO Box 94551 
Palatine. IL 60094-4551 

For Service To: J^erso n Rd 

22-0016627-6 

$181,578.16 

Nov 25,2009 

l.l.,l,lMl||.,..llnll....l..l..lli.i.ll.ll..<l..l.l..liliill 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 

Ohio American Water 
PO Box 94551 
Palatine, IL 60094^51 

l.lll.llM.I|...l.l.,.l..lllHl.Mi.l.l....ll.ll..l 

HiiiiiiiiillllliiiiM^^^^ 

Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing f ^ i o d & Metm- Information 
Billing Date: Nov 10,2009 
Billing Period: Oct 08 to May 06 (210 days) 
Next reading on/about: Sep 07,2010 
Rale Type: Sales for Resales 

Bliiing Summ&ry 

-Prior Balance-
BalarKe from last bill 
Ps^ments as of Nov 10,2009. Thanks! 
Total prior l>alance, Nov 10; 2009 

Current Water Charges 
WaterSenrice ($1.301700x66,176.0 
Total water charges, Nov 10,2009 

Other Current Charges 
Consum 10/06/^09 -11/05/2009 
Total other charges, Nov 10,2009 

$197,065.79 
-101,604.26 

95,461.53 

86,141.30 
86,141.30 

-24.67 
-24.67 

-TOTAL AMOUNT DUE- I $181,578Tl6l 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

Messages to you from Ohio Am&ican ^ater 
To provideyou with the best possible senrice. our Customer Service Center is now here to serve you 24 hrs a 
day 7 days a week. Our new toll-free number is 1-800-673-5999. if you have any qu^^ons abom your tailor 
the services we provide pleas& feel free to contact us. 

. 1 . . . . . - 1 



Account Number 
22-0016627-6 

Name 
Aqua Ohio. 

Ashtabula 
Inc 

CASBIIf9P 
Page 1 

Date Mailed 11/10/2009 

nw 
Z . 0 ^ ^ 

Previous 
Date Reading 

Present Svc. Batt M e t e r 
Date Reading Usage Type Se Si ze Number 

lO/Oa/2009 35915 11/05/2009 47925 
10/08/2009 679100 11/05/2009 722835 
10/08/2009 47026 11/05/2009 52723 
10/08/2009 93403 11/05/2009 98137 

66176 
0 
0 
0 

WR 
WD 
WD 
WD 

001 
002 
003 
004 

6 
6 
3 
3 

031985572A 
031985573A 
070060518A 
070097104A 

Total Use Billed 66176 



UUU^^UUJ-OO^ /OUUUUUUV;UXOfl3.>O^DUJ.U 

Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$184,935.25 

Jan 01,2010 

l,l..l.l..lllMMllnll„MlMl„||„„||,||„,U.I..I.I..II 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 

Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

l.ll..ll.i.ll...lil..il..l.l..l.l.l..l.l....l].ll..l 

liiiiniiiiiiiiniiiPiiiiiiiii 
Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter information 
Billing Date: Dec 17,2009 
Billing Period: l^v 05 to May 06 (182 days) 
Next reading on/about: Sep 07,2010 
Rate Type: Sales for Resales 

Bliiing Summary 

-Prior Balance-
Balance Ih^m lasttflH 
Payments as of Dec 17,2009. Thanks! 
Total prior balance, Dec 17,2009 

Current Water Cliarges— 
WatorSenrice ($1.301700x 75,934.0 
Total water charges, Dec 17,2009 

Other Current Charges 
Consum 11/05/2009- 12/08/2009 
Total other chatvges, Dec 17,2009 

-TOTAL AMOUNT DUE 

$181 
-95. 
86. 

98, 
98, 

$184. 

578 
461 
116 

343 
843 

-24 
-24 

935 

.16 
53 
.63 

29 
29 

67 
67 

.25 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

Messages to you from Ohio American Water 
To provide you with the best possible senrlce, our Customer Service Center is now here to serve you 24 hrs a 
day 7 days a week. Our new toll-free number is 1-800-673-5999. If you have any quesSons at)outyour bill or 
the servtces we provide phase fee/ free to contact us. 

. . J , t . . . I . . I . . . . , 



CASBXL9P 
Page 1 

Account Number 
22-0016627-6 

Previous 
Date Reading 

Name 
Aqua Ohio. Inc 

Ashtabula 
Date Mailed 12/17/2009 

Present Svc. Batt M e t e r 
Date Reading Usage Type Se Si ze Number 

11/05/2009 47925 12/08/2009 59855 
ll/OS/2009 722835 12/08/2009 774590 
11/05/2009 52723 12/08/2009 59413 
11/05/2009 98137 12/08/2009 3696 

75934 
0 
0 
0 

WR 
WD 
WD 
WD 

001 
002 
003 
004 

6 
6 
3 
3 

031985572A 
031985573A 
070060518A 
070097104A 

Total Use Billed 75934 



uuu.!Szuuj.Do^ ^ o u u u i j v u u u x c ^ c ^ r ^ ^ o u j . ^ 

Ohio American Water 
PO Box 94551 
Palatine. IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$189,845,26 

Jan 27,2010 

7A^ 

l.l..l.l..lll....ll,.ll.,..l„l.,ll,...ll.ll.,.l..l.l..|,lnll 
Aqua Ohio. Inc 
S644 Stetion St 
Mentor OH 44060-4316 Ohio American Water 

PO Box 94551 
Palatine, IL 60094-4551 

l.ll.illi..ll...l.l...l..l,l..l.l.l.il.lt...llill.i] 

iiinBillilliilHIHiira^^^^ 

Customer Account Information 

For Service To: Aqua Ohio. Inc 
Jefferson Rd 

Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Dale: Jan 12,2010 
Billing Period: Dec 08to May 06 (149 days) 
Next reading on/about: Sep 07.2010 
Rate Type: Sales for Resales 

Billing Summary 

•Prior Balance-
Balance from last bit! 
Payments as of Jan 12,2010. Thanks! 
Total prior balance^ Jan 12,2010 

Current Water Charges 
Water Senrlce ($1,301700x 69,948.0 
Total water charges, Jan 12,2010 

Other Current Charges 
Consum 12/06/2009 - 01/07/2010 
Total other charges, Jan 12,2010 

$184,935.25 
-86,116.63 

98,818.62 

91,051.31 
91,051.31 

-24.67 
-24.67 

-TOTAL AMOUNT DUE- $189,845.26 

Water Usage Comparison 
Monthly usage in 100 CuiMc Feet 

Messages to you from Ohio American Water 
To provideyou with the best pos&ble service, our Customer Sen/tee Cenfer is now here to serve you 24 hrs a 
day 7 days a week. Our new toll-free number is 1 •800-673-5999. if you have any questhns about your bHI or 
the services we provide please toet free to contact us. 

. _ . i . . . . i , t t . . ! . t ; . . . , . . 



CASBIL9P 

A c c o u n t Number 
2 2 - 0 0 1 6 6 2 7 - 6 

P r e v i o u s 
Date Reading 

12/08/2009 59855 
12/08/2009 774590 
12/08/2009 59413 
12/08/2009 3696 

Name 
Aqua Ohio. Inc 

AshtabxjQa 
Page 

D a t e M a i l e d 1 /12/2010 

P r e s e n t Svc . B a t t M e t e r 
D a t e Read ing Usage Type Se S i z e Number 

1/07/2010 70660 
1/07/2010 822615 
1/07/2010 65480 
1/07/2010 8747 

69948 
0 
0 
0 

WR 
WO 
WD 
WD 

001 
002 
003 
004 

6 
6 
3 
3 

031985572A 
03198SS73A 
070060518A 
070097104A 

n̂-'̂  

Total Use Billed 69948 
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Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$190,757.75 

F ^ 26,2010 

•zo\o 

l.l..l.l..ll!i.>.llii[|..nl..l..ll....ll.ll...[..l.l..l.l..ll 
Aqua Ohio. Inc 
8844 Station St 
Mentor OH 44060-4316 Ohio American Water 

PO Box 94551 
Palatine, \L 60094-4551 

l.ll..ll...ll...lil..il..l.l..l.l.l„I,|,.nif.ll..l 

illliiiilillî ^̂ ^̂ ^̂ ^̂  
Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing P&iod St Meter Information 
Billing Dale: Feb 11.2010 
Billing Period: Jan 07 to May 06 (119 days) 
Next reading on/about: Sep 07.2010 
Rale Type: Sales (or Resales 

Billing Summary 

Prior Balance-
Balance from ̂ t biH 
Payments as of Feb 11,2010. Thanksl 
Total prior balance, F ^ 11,2010 

Current Water Charges 
Water Sen/Ice ($1.301700x 76,635.0 
Total water charges, Feb 11,2010 

Other Current Charges 
Consum 01/07/2010 - 0^08/0)10 
Total other chmges, Feb 11,2010 

$189,845.26 
-98 ,818.62 

91,026.64 

99,755.78 
99,755.78 

-24.67 
-24.67 

-TOTAL AMOUNT DUE- §190,757,75 

Water Usage Comparison 
Monthly u&age in 100 Cubic Feet 

Massages to you from Ohio American Wafer 
To pmvide you with the best possible sennce, our Customer Service Center Is now here to senreyou 24 hrs a 
day 7 days a week. Our new toll-free number is 1-800-673-5999. If you have any qve^ons about your bHI or 
the services we provide please feel See to contact us. 



CASBII.9P 
Page 1 

Account Number 
22-0016627-6 

Previous 
Date Reading 

Name 
Aqua Ohio. Inc 

Ashtabula 
Date Mailed 2/11/2010 

Present 
Date Reading 

Svc. Batt M e t e r 
Usage Type Se Size Niunber 

1/07/2010 70660 2/03/2010 82585 76635 WR 001 6 031985572A 
1/O7/2010 822615 2/08/2010 875440 0 WD 002 6 031985573A 
1/O7/2010 65480 2/08/2010 71963 0 WD 003 3 070060518A 
1/07/2010 8747 2/08/2010 14149 0 • WD 004 3 070097104A 

Total Use Billed 76635 
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Ohio American Water 

PO Box 94551 
Palatine. IL 60094-4551 

For Service To: JeRerson Rd 

22-0016627-6 

$188,212.93 

Mar 26,2010 

l > l H l . l . . l l l . . i . l l i . | [ . n . l n l . . l l . . i . l l i l l . » U . i n l . l n l l 
Aqua O h i o , I n c 
8644 Station St 
Mentor OH 44060-4316 O N o Amer ican Water 

PO Box 94551 
Palatine. IL 60094-4551 

l . l l l . l f M l l l l . . l . l . l . l . . l . l l . l l l l l . l l . l . . . . l l . l l . . l 

niniiiiiiiinMiHiiiiM^^^^^ 

Customer Account Information 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Date; Mar 11,2010 
Billing Period: Feb 08 to May 06 (87 days) 
Next reading on/about: Sep 07,2010 
Rate Type: Sales for Resales 

Billing Summary 

•Prior Balance-
Balance from /asf £»/// 
Payments as of Mar 11.2010. Thanks! 
Total prior balance, Mar 11,2010 

Current Water Charges — 
Water Sen4ce ($1.301700 x 67,993.0 
Total water charges. Mar 11,2010 

Other Current Cliarges———*• 
Consum 02/0&2010 - 03/08/2010 
Total other charges. Mar 11,2010 

$190,757-75 
-91.026.64 

99,731.11 

88,506.49 
88,506.49 

-24.67 
-24.67 

-TOTALAMOUNTDUE- $188,212.93 

Water Usage Comparison 
Monthly usage in 100 Ciibic Feet 

a/lessages to you from Ohio American Water 
To pmvide you with ffje best possible service, our Customer Service Center is now here to serve you 24 hrs a 
day 7 days a week. Our new fo/Z-free number Is 1 -800-673-5999. If you have any questtons about your bill or 
the services we provide please feel free to contact us. 



C2SiSBIL9P 
page 1 

Account Number Name Ashtabula 
22-0016627-6 Aqua Ohio. Inc 

Previous 
Date Reading 

2/08/201O 82585 
2/08/2010 875440 
2/08/201O 71963 
2/08/2010 14149 

Present 
Date Reading 

3/08/2010 93195 
3/08/2010 922420 
3/08/2010 77636 
3/08/2010 18879 

Usage 

67993 
0 
0 
0 

Date Mailed 3/11/2010 

Svc. 
Type 

WR 
WD 
WD 
WD 

Batt M e t e r 
Se Size Number 

001 6 031985572A 
002 6 031985573A 
003 3 070060518A 
004 3 070097104A 

Total Use Billed 67993 
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Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$178.878,W 

Apr 27,2010 

lp\o 

l.l..l.l..lllM„ll.ill....l..l..ll..nll,|l...l..l.lMM..II 
Aqua Ohio. Inc 
8644 Station St 
l\4entorOH 44060-4316 Ohio Amerlc»i Water 

PO Box 94551 
Palatine, IL 60094-4551 

I.II..II.MII...I.I...I..I.I..I.I.I..I.I....II.II..I 

lililli lliillll 
Customer Account Information Billing Summary 
For Service To: Aqua Ohio. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

BilUng Period & M^er Information 
Billing Date: Apr 12,2010 
Billing Period: Mar 08 to May 06 (59 days) 
N«rt reading on/aboul: Sep 07,2010 
Rate Type: Sales for Resales 

Prior Balance——-— 
Balance from lastblH 
Payments as of Apr 12,2010. Thanksl 
Total prior balance, Apr 12,2010 

Water Service ($1.301700x 69,464.0 
Total water charges, Apr 12,2010 

Other Current Charges 
Consum 03/08/2010 - 04/07/2010 
Total other charges, Apr 12,2010 

...........TrVTAI Ai in i lMT ni iF. . ._. ._«. . . . . 

$188,212.93 
-99 ,731.11 
38,481,82 

90,421.29 
90,421.29 

-24.67 
-24.67 

$178,878.44| 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

Messages to you from Ohio American Wat^ 
To pro vide you with the best possible service, our Customer SisnHce Cisnter Is now here to serve you 24 hrs a 
day 7daysaweek. Ournew toll-free number is 1-800-673-5999. Ifyouhaveany quesiHonsatMutyourblHor 
the services we provide please feel free to contact us. 

. ' . . . I. , t . r _ . « . . j s . t . i . 
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Account number Name Ashtabula 
22-O016627-5 Aqua Ohio. Inc 

Previous 
Date Reading 

3/08/2010 93195 
3/OB/2010 922420 
3/08/2010 77636 
3/08/2010 18879 

Present 
Date Reading 

4/07/2010 102950 
4/07/2010 971005 
4/07/2010 83705 
4/07/2010 23934 

Usage 

69464 
0 
0 
Q 

Page 

Date Mailed 4/12/2010 

Svc. 
Type 

WR 
WD 
WD 
WD 

Batt M e t e r 
Se Size Niimher 

001 6 03198S572A 
002 6 0319SS573A 
003 3 07006051SA 
004 3 070097104A 

1 

p^e 
\c>\0 

Total Use Billed 69464 
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Ohio American Water 
PO Box 94651 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$180,049,97 

May26,S»>10 

^ 
- ^ K ^ 

!.l..l.l..lll„..ll..ll.,..l,.l.,||„„||,il„,iMl.l..l.l..ll 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 

Oltio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

I . I I . . I I . . . I I . . . I . I . . . I I . I . I M I . I I I » I . I . . . . I I . I I . . I 

Customer Account information 
For Service To: Aqua Ohio. Inc 

Jeflerson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & noeter Information 
Billing Date: May 11.2010 
Billing Period: Apr07 to May 06 (29 days) 
Next reading on/about: Sep 07,2010 
Rale Type: Sales for Resales 

Billing Summary 

—-—Prior Balani 
Balance ̂ m last bilt 
Paymentoasofl^ay 11,2010. Thanksl 
Total prtor l>alance. May 11,2010 
«.....»OuiTent Water C h a r g e s — -
WatorSenrice ($1.^1700x 68,893.0 
Total water charges, May 11,2010 

--Qthef Current Charges-
Consum 04/07/2010 - OS/m/2010 
Total other charges. May 11,2010 

$178,878.44 

90,396.62 

89,678.02 
89,678.02 

-24.67 
-24.67 

-TOTAL AMOUÎ rr DUE- $180,049.97 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

Messages to you from Ohio Amencan Water 
To provide you witb the best possible service, our Customer Senrice Center Is now here to serve you 24 hrs a 
day 7 days a week. Our new toil-free number Is 1-800-673-5999. if you have ar^ questions about your bffl or 
theservices we provide please feel free to contact us. 

. 1 . ^ , ^ . . J . r . .!.< b . . . . t J r . . . . . . . . t ! . 
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Page 1 

Account Number 
22-0016627-6 

- Previous 
Date Reading 

4/07/2010 102950 
4/07/2010 971005 
4/07/2010 83705 
4/07/2010 23934 

Name 
Aqua Ohio. Inc 

Ashtabula 
Date Mailed 5/11/2010 

Present Svc. Batt M e t e r 
Date Reading Usage Type Se Size Number 

5/05/2010 113465 68893 WR 001 6 031985572A 
5/05/2010 18610 0 WD 002 6 031985573A 
5/06/2010 89595 0 WD 003 3 070060518A 
5/06/2010 28817 0 WD 004 3 a7a097104A 

IP \0 

Total Use Billed 68893 
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Ohio American Water 

PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$217,021,69 

Jun25,2010 

Z,e\0 

l.l,.l.i..llli...ll..ll....l..l..ll,...||,||.„|..l.l.,l,l„ll 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 

Oliio American Water 
PO Box 94551 
Palatine. IL 60094-4551 

lillHlli..ll...l.l...l..liliilil.l..lil.n.li.ll..f 

II III I 
Customer Account Information 

For Service To: Aqua Ohio, Inc 
Jefferson Rd 

Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
Billing Date: Jun10,2010 
Billing Period: May 08 to Jun 07 (32 days) 
Next reading on/about: Sep 07,2010 
Rate Type: Sales for Resales 

Billing Summary 

-Prior Balance-
Balance from last biH 
Payments as of Jun 10,2010. Thanks! 
Total prior balance, Jun 10,2010 

Current Water Chwges-——«-
Wat^S&vice ($1.474900x 86^74.0 
Total water charges, Jun 10,2010 

Other Current Charges—— 
Consum 05/0&2010 - 06/07/2010 
Total other charges, Jun 10,2010 

-TOTAL AMOUNT DUE-

$180,049.97 
-90,396.62 
89,653.35 

127,393.01 
127,393.01 

-24.67 
-24.67 

$217,021.69 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

looof — * 

c 

0 - C 

1 ' 4 7 /; 9 

7 ^ - 7 9 9 6 7 

; ^ 2 V 6 ? :̂  

\,0(Xi ( ^ i t ^ i ^ 

Messages to you from Ohio American Water 
To pro vide you with the best possible service, our Customer Service Center is now here to s&rve you 24 hrs a 
day /daysaweek. Our new toll-free number is 1-800-673-5999. If you tiave any ques^ns shout your t>lll or 
the services we provide please fee/ tree to contact us. 

. 1 . . . .1 . t . . . - t , . . . f . t M. 
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Page l 

Account Number 
22-0016627-6 

Name 
Aqua Ohio, Inc 

Ashtabula 
Date Mailed 6/10/2010 

Previous Present Svc. Batt M e t e r 
Date Reading Date Reading Usage Type Se Size Number 

5/06/2010 113465 
5/06/2010 18610 
5/06/2010 89595 
5/06/2010 28817 

6/07/2010 130120 
6/07/2010 76450 
6/07/2010 96102 
6/07/2010 34189 

86374 
0 
0 
0 

WR 
WD 
WD 
WD 

001 
002 
003 
004 

6 
6 
3 
3 

031985572A 
031985573A 
070060518A 
070097104A 

Total Use Billed 86374 

\CO Or as '' 3 7 /: ' >̂  

1 0 0 - ::: 

C^f 8 - 6 3 7 ^ f! G 0 - -:-

o / ^ 8 ^ 6 3 7 = fl 0 0 ' 
1 ' k% 

f UOA<i < A .- 7 9 ^ 

I 00<? 
tt(«vS ^ 

1 ^ 0 0 0 = 
- 5 0 7 ^ 7 5 2 

6 ^ V 6 G 7 ^ 7 ^ 2 

^ \ ^ j . K ^ S * \ -97 1 8 
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Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: Jefferson Rd 

22-0016627-6 

$261,578.83 

Jul 28,2010 

-iJAO 

liUili.lll....ll..ll..i.l.il..ll....ll.ll..,l„l.lnl,|„|| 
Aqua Ohio. Inc 
8644 Station St 
Mentor OH 44060-4316 Oliio American Water 

PO Box 94551 
Palatine, IL 60094-4551 

l.||„ll...lli..l.l..il..l.lMl.l.li.l.l.n.ll.ll.,l 

liiiiiiiill 
Customer Account Information 
For Service To: Aqua Oh io. Inc 

Jefferson Rd 
Account Number: 22-0016627-6 
Premise Number: 22-0009580 

Billing Period & Meter Information 
BiinngDate: Jul 13.2010 
Billing Period: Jun 07 to Jul OS (31 days) 
Next reading on^about: Sep 07.2010 
Rate Type: Sales for Resales 

Billing Summary 

— P r i o r Balance -— 
Balance fivm last blH 
Payments as of Jul 13,2010. Thanksl 
Total prior balance^ Jul 13,2010 

Current Water Charges 
Water Senrioe ($1.474900 x 91.013.0 
Total water charges, Jul 13,2010 

Other Current Charges-
Consum 0m7/2010 - 07A>^010 
Total other cl^rges, Jul 13,2010 

$217,021.69 
-89,653.35 
127,368.34 

134,235.07 
134,235.07 

-24.58 
-24.58 

-TOTAL AMOU NT DUE- $261,578.83 

Water Usage Comparison 
Monthly usage in 100 Cubic Feet 

Messages to you from Ohio American Wa^r 
To provide you with the best possibh servke, our Customer Service Centor Is now here to serve you 24 hrs a 
day Tdaysaweek. Our new toll-free number Is 1-800-673-5999. If you have any ques^ns about your biH or 
the services we provide please feel free to contar^ us. 

, 1 . . . I , . . . ( . f I 
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Page ] 

Account Number Name Ashtabula 
22-0015627-6 Aqua Ohio. Inc 

Previous 
Date Reading 

6/07/2010 130120 
6/07/2010 76450 
6/07/2010 96102 
6/07/2010 34189 

Present 
Date Reading 

7/08/2010 149215 
7/08/2010 136935 
7/08/2010 2376 
7/08/2010 39348 

Usage 

91013 
0 
0 
0 

Date Mailed 

Svc. 
Type 

WR 
WD 
WD 
WD 

Batt M 

7/13/2010 

e t e r 
Se Size number 

001 6 
002 6 
003 3 
O04 3 

031985572A 
031985573A 
07006051SA 
070097104A 

^ 0 \ 0 

Total Use Billed 91013 
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