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FY-10/11 Ohio CapTel Service Patterns 
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7/11/2010 CSDDH Portsmouth Picnic Portsmouth 

t^ug-f 0 " [ 

Customers, Deaf 
andHH 

Communities 
130 Exhibit 

CapTel & Relay 
Ohio brocures 

YES 
Exposure to many new 

potential customers there 
about our services 

î iMMM '̂''̂ ''̂ -̂ -̂ ' ^^^^^M 

8/11/2010 
University Hospital/Geneva 

Medical Center Geneva 
Office & Medical 

Staff 
12 Presentation 

CapTel & Relay 
Ohio 

YES 
Got several new 

customers. One actually 
brought a CapTel. 

8/23/2010 
Columbus State Community 

College 
Columbus 

ASL Students & 
Instructor 10 Presentation CapTel YES 

Educated the students and 
instructor about CapTel 

8/23/2010 
Ohio School for the 

Deaf/Registration Day Columbus 
Parents, students 
and professionals 

30 Exhibit 
CapTel & Relay 

Ohio 
YES 

More educated parents 
and children consider 
CapTel as an option 

8/27/2010 
Ohio School for the DeaVKick off 

Rally 
Columbus Students & Staff 50 Exhibit 

CapTel & 
Relay Ohio 

YES 
More educated students 
and staff aware of Relay 

Ohio & CapTel 


