FY-2010-2011

TTV- Baudol 11,188 9,894 1,082
Turbo Code 5168 4,987 10,15
ASCI 85 61 144
Voice 7304 5,952 14,256
VCD §,844 8812 12,656
HCO 674 735 1,409
DeafiBlind ASCH -

DeafiBlind Baudot 15 8 3
Speech to Spaach 251 298 B4S
Spanich Calls 1 1 2
| . TOTALEF - 33530 EETT R DR NN M IR S i o

TTY 1362 31.48% 32.54%
Turbo Code 155%% 15.86% 15.70%
ASCH 0.26% 0.19% 0.23%
[Voice 2195% 211% 2.03%
VGO 26.58% 28.02% 7%
HCO 203% 2.34% 2.19%,
Daz{Biind ASCI 0.00% 0.00% 0.00%
Deat/Blind Baudot 0.04%

0.05% 0.03%

fintrastate (Intralatz) 126 101 21
{inuastate (Interdalz) 435 476 o
finterstate Calts 666 671 1,338
Toll Free 2135 1.2% 4,371
Directory Assigtance 100 B3 133
[800 ¢Attemptad) . )
Jintemational 3 ¢ 7
{Maring {Attempted) - -
[Other Calls - - -
[TOTAL COMPLETED 24,925 23,342 48,767
Busy Ring No answer 8,353 7,607 15,960
TOTAL OUTBOUND 24925 31,449 56374
Genaral Assilance 20,259 19,978 40,231
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SRS CRTERYUE

10576000 | 10507678

219,

338.78

155

B 160,777.22( 155,316.37 316,09%.59
Loss-(nferstate £,006.08, 531282 11,318.90
Less Intornabonad: 21.5 26,80 48 40
Lass 800 Tel-Fres 11,707 36 12,585.79 24,31.15
Less Diractory Session Min 7. 33.38 109.36
L ez Q00 Agsisiam Min 0. 0.00 Q.00
IBilllhIe Winutes C§ e 1 19735058 0.00 0.00 0.08 000 000 0.00 0.90 4.0 .00 .08 250 296.78

Billable Minutes (ST8)

LR CENM L0

1,894.12 23308

- 422620

85,983

Cffared 45106 43877

Answared 43,092 42,759 33,249
In Cueue 45,108 43877 83,98
Abandoned in Queue 1,114 1,118 2292

Sassion Minutes

RCC Minutas (effeciive

Convessation Minutss 24 2.48] 2.43)
v, Length of Completed Calls 654 651 8.5
Service Level 95.0% %5.0% 95.00%
ASA 15 15 150.08%
Camplaints 9 1 10
Commendations 5 3 1]
Ingyuirias/Other 592 450

1,042
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Average Percentage of Relay Usage

i |TTY

aASCI
ovoice
BVCO
WHCO

ETurbo Code

BDeafBlind ASCI
BDe#alBlind Baudal © |-

Totel Minutes

Relay Ohio Total Minutes

BFY 2007 ®@FY 2008 @FY 2008 w=FY2010
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Aug

Sept

Qct

Nov

Dec

NELY

Feh

March

April

May

June

; 33.62% 31.46%
15.70% 15.53% 15.86%
0.23% 0.28%  0.1%
22.00% 21.85% 211%
27.30% 26.58% 28.02%
2.19% 200 234%
0.00% 0.00%  0.00%
0.04% 0.05% 0.03%

Total Minutes N &
356,355 sl w1s27] aesar7] amao8]  w0062| meeis| 319160 274650 295689  oresas] 237315
328519 agd01|  307437] 300773] 28e301|  2803e3] 291,000 vaeie] emvem} 269156  248240] 265802
265494 22467] 2540188 20518] 219254]  29.402] 29882 219527] 20a348]  21a7m8]  104.367] 206283
202,844 177451 1e7967] 17sese] 1map17|  earas] 160777] 455,319
356,926 Masl  ap207] avams| saased|  s01738] :esz7] s007k 2rssw]  2e307]  2e0sss|  2evr2
2814075 %6207] 2039s2] 2eses1] ease2|  2sarve] 251,380] 242796F 242773  2%6426]  27.538] 235973
237,108 2046660 219.351] 202052] 191.288]  ra2svef  194508] 1eaoee] 1ss7a] 1eagra| 172785 ] 180605
178,619 167.128) 163384] 152787] 150304  tarroef  142048] 137351
110,733 twrs17] oeear ] 1oraz] oeaar| 01761 ] qo0s0n] 1oesov| e2ime{  oeies|  ga4oel o416
82,631 eaera|  gaooe| 767 | 88361 go062] esee0] @oss| eaara]  rei2]  wami maw
79,649 oo554)  7ioBd|  sonf  wraazl  7ode]  e9s58]  e9003] oosse]  erasr] a7l s3sm
51,438 53381] sa14d] s4608] 56006 56370 335300 31,748} | |
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o FY-10/11 Ohio CapTel Service Patterns
Sprint ' Case No. 08-439-TP-COI

ol

(Réla %

Ohlo R o ‘Golumbus, OH 43216 e
Ohio Contract calls for Session Minutes 2010 2011

D O D

Biliaiie Winutes | 13861188} 135,738.54]; ! ‘ o
|8panish Biliable Minutes 0 0 [} o
[Average Per Min Per User 138 139 #OVIG E L] #DIVID! HONID HDIVAY #OMD #DIV/D! HOIV/O! H#DIVIDY #DIVID! #DIVIO! !23]
Average Per in Per Liuer billed 6 Stats 13 el sovie]!  eoww|  eowe  voned  sone [ ol sonany  sowml  spivm]  #Dvior o
Humbar of CapTel Activatad 57 72 10 03]
[Numbser of CapTel Shippod 1801 1858 1,630 3170]
[Nurtsax of Userwl Participants P 999 987 1852
Oconpmncy % User 54% o T T T #DIVIO! o] o] o] wove 54%

Auerzge Per call Langth Por User 253 250  #oivolf  #DNIOI] #DIVD]  #DVIOI]  #Dnv #OVAN sovil|  sove| sovai|  sDival 281

Calin 42614 44525 43,820 87
Voice In ;}5‘_4% 10,770 10,659 231

o R R T - 55353 A S ﬂ o e e 373 SRR IR T T T 5 N

560 Calls 0 0 [] S
Answar Machine 4521 467121 748 1,
Genaral Assistance 1289 281920 3,113} .
In 2 Line 10.867.84]  11,081.31 10,888
8273 183.97) 83
2201634 19,504.02 22,018
113417.83] 117.1802¢ 113,418
2488.14] 218173 2,488

1056194] 1, 10,562

S W

CapTel Statistic Page 1



Intor-state Bilabla Min 22,016.34]  10,004.92 0.00 2.00 .00 0.00 0.00 0.00 0.00 0.00 0.0 oo0|  4667.82] 419212
Less interrational Sessian Min p273] 1837 0.00 0.00 0.00 0.0 0.00 0.00 000 0.00 0.00 0.00 29.63) 256.70
Less Tofl Free 536650] 508748 0.00 oco] 000 0.0 0.00 0.00 000 0.00 0.00 0.00]  1,274.90] 11407
2 Lina Session Min (11%) 119545 1218 | 1,207.20 2,414.40
Biflablo fo OX 134,611.56] 138.720.70 000 000} 0.0 .00 0.00 0.00 0.00 £.00 0.00 000 30,372.40] 273,35156
NEGA Biliablo Minutes 32,687.08] 20,842.0 0.00 000} 6.00 0.00 0.00 a.0of 0.4/ .00} 0.00 000] 6,089.83] 62,7238
Fr07 e T anses]  azeaal 3] s 34,500 o] az0]  soeer T
FY-08 siaro]  e7e]  vosm0]  esasd]  ezpdof  esess]  evew el a3l e2am|  etam nyil  wsmos]  mams]
Y- vup1z)  BEs] B653]  BRAOB|  EBR7a7]  esBasl 6o3Se | 63792)  7a078)  e3M8] idsaevma]  Teaenil  pea s
FY10 133088)  12s0m3]  azmams]  2eam]  eossm] 120682 Mz 138,790 | | | azrszves| 10428
Relay Ohio CapTel
140,000
g 120,000
= 100,000
=
3 80,000
a
3 60,000 -§
[
-3
3 40,000
20,000
0

CapTel Statistic

Page 2



UL AR Y Qi Caaf bl e Un

Toly Nuther of Clls Called By CapTat or Voice Coller
UG

July 53,161 July 42614 10,547 July 134,611.86

Aug 55,395 Aug “E25] 10,770 Aug 138,739.54

Sept Sept Sept

Dot Oct Oct

Nov Nov Nov

Dec Des Dec

Jan Jan Jan

Fab Feb Feb

March March Merch

April Agril April

May ay May

June Jung June

Total Number of CapTel Calls State CapTel Comparisons NCapTel e -
_WVeics || CapTel Billable Minutes 1o Ohio
55,500
000 140,000.00
139,000.00 —
A 138,000.00 — - —_—
st 137,000.00 -
I’ § 136,000.00 - —
nse 135,000.00
‘ 134,000.00 - SN —

B 133,000.00 -

P 132,000.00 ~4.. —— ‘

)
a ﬁvﬁgﬁobﬁo*'@«@ff@@
Moo e am Rk A Nov 0 Warch May




F 0
hE -
#fe 11
Cutragt lor Sanaion Minutes 20 2011
aect 1o Speech Minutes

Fisal Saceion Min 2.476.24]  2,876.43] 287834 53I5Z.5T

Tots? Coaversation Min 1,487.303 1,330.00 7,310.40] 16208/

1 twos H [ L - —
Interabate Sossion Minuwtos af (e 24.23 21,08 22,65 45.31
Intornaiional Sexsion Minutas of Use .00 3.35 4.68 .35
otorstate Tull Frog Sozeion Mitrutes of [

1% s57.54] 50818, 62.35]  006.7,
Intoraiate {14 Fassion Minuces of [fsa 0.00 5.39| 270, 5.29
00 Saasjon Miavtes of {ew 5% 0.0 .06 .00 ]

Total Fillablo Speech io Sppech 189447 238145 0.00 0.00/ [ .00 1 .on| .00 [ [0 0,001 .00 re| xS0
Number of Calls Made
Average Longtd of Call
20i0 201

Total Nombers of Tompitdcaiddle Spacch to

Enpech (8T8) Caite

Larai B 165 26

| Fnerastata 4 8 12

Ingarstara 3 a &
[Birvetory Assistunve 13] 19] a2

Conoral Assivtance 0 0 0
Intornationa) D 1 1

200 0 L] 0

Lass Toll Fres 55 5k 110

| Marioe Calis [+ 0 0,

sy King/No Answor o [ 0

Giher Calls [ [ L

Patal STE Colls 213 242 45665/

Total STS Sesamn Minuios £.476, 24576 H3GR 67

Tobsl BFE Hillable Minutcs 1,004 2,37) A2%5.13}

0
Onic §TS 189447] 233145 ©00 0.00) .00 0 00) 0.00 0.00) 0.08 .00 000, 0.00
Ohio STS Fy 2009-2010 (Billable)
2,500.00

2.000.00
1,500.00 -
1,000 00

50000

a.00

SJuly

Hav
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Jul-10 ,s
Customers, Deaf Exposure to many new
- . CapTel & Relay
711112010  {CSDDH Porismouth Picnic Portsmouth and HH 130 Exhibit Ohio brocures YES potential customers there
Communities about our services
Eug-m i ; i S
; Got several new
8/11/2010 [ niversty Hospita¥Geneva Geneva Office & Medical 12 Presentation |CoP1¢| & Relayl o customers. One actually
Medical Center Staff Ohio
brought a CapTel.
Calumbus State Community ASL Students & . Educated the students and
8/23/2010 Coliege Columbus Instructor 10 Presentation CapTel YES instructor about CapTel
; More educated parents
Ohio Schol for the Parents, students I CapTel & Relay N .
812312010 IDeatiRegistration Day Columbus and professionals 30 Exhibit Ohio YES and children cons'lder
CapTel as an option
More educated students
|or27i2010 [0 ScheotfortheDealekeM}  copumpug | Students & Staf 50 Exhibit Rgfa'”;'h?; YES | and staff aware of Relay
Y OChio & CapTel




