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September 23, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Chio 43215

RE: Village of Caledonia Opt-Out Notifications —
CASE NUMBER 10-1115-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Village of Caledonia Opt-out notifications. Included are one
original and ten (10) copies of the opt-out materials. Letters will be mailed to
eligible customers on or after October 4, 2010 with the deadline to be on or after
October 25, 2010.

FirstEnergy Solutions is providing aggregation service to the Village of Caledonia
and are filing these on their behalf.

Sincerely,

Cotiutte Clppote 12
Collette Appolito

Government Aggregation
330-436-2724

enclosures
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October 4, 2010
Dear Village of Caledonia Resident,

Village of Caledonia is providing you the opportunity to join other residents to save money on the electricity you
use. Savings are possible through governmental aggregation, where Village officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. Village of Caledonia voters approved this program in May 2010,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through September 2013. There
is no cost for enrolilment and you will not be charged a switching fee. You do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.08 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity. :

You will see your electric savings from FirstEnergy Soiutions after your enroliment has been completed and your
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date.. Of course, you are not
obligated to participate in the Village of Caledonia's electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until
October 25, 2010 to retumn the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least
every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to a $25 cancellation fee from FirstEnergy Solutions —and you might not be served under the same rates, terms
and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison wili send you a lefter
confirming your selection of FirstEnergy Solutions as your electric generation pravider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark, To remain
in the Village’s governmental aggregation program, you don't need to take any action when this letter atrives.

Ohio Edison will continue to maintain the system that delivers power to your hame — no new poles or wires will be
built by FirstEnergy Sclutions. ou will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'l notice is savings.

If you have any questions, pleasa call FirstEnergy Solutions toll-free at 1-866-636-3746, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the Village of Caledonia with aggregation program questions.

Sincerely,

Village of Caledonia

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Village's electric governmental aggregation program.

OPT-QuUT FORNM — VILLAGE OF CALEDONIA RESIDENTIAL ELEGTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

if you do not want to participats in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrcliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity fo join with other
residents in the Village of Caledonia’s Electric Governmental Aggregation Program.

DI wish to opt out of the Villaga of Caledonia Electric Governmental Aggregation Program, (Check box to ept out.)

Service address {CHy, state and zip).

Phone number;

Account holder's signature: Date:

Mail by Octaber 25, 2010 to: Village of Caiedonia Electric Governmental Aggregation Program, 341 wmm Pond Drive, Bidg. B-3,
Akron, Ohio 44320



Village of Caledonia Electric Governmental Aggregation Program Frequsntly Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together fo gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of Caledonia residents voted to allow the Village to contract for an electric generation suppher
on their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed 1o be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Village's govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
fo remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form. '

If | join the Village's electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power fo your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utifity may change each month based on the
season and your ysage, the price per KWH from FirstEnergy Solutions will also change each manth. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean? 7

“Opt out" means that you can decide not to participate in the Village's electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer W|th FirstEnergy Solutions, the Village's competitive electric generatuon suppller and
you will not receive the 6-percent dlscount

What happens if | do not send in the opt-out form?
If you do nat return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Soluﬁons.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out oi the program at a Iater date?

Yes, but you will be subject to a $25 canceliation fea from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost. :

What are my enargy supply choices if | decide to opt out? ,

You can stay with your current electric utility, which wilf continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remzin on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Carp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Hlinois and Michigan. '

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Manday through Friday, 8 am. fo 5 p.m.



FrstEnergy

Soluiions

FirstEnergy Selutions Corp. - Residential & Small Commercial Terms
and Conditicns

These Terms and Conditions together with the enrollment informaticn are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES"} if you choose to remain in the community aggregation program by net
“opting-cut” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utilities Commission of Ohio ('PUCO™ to offer
and supply electic generation services in Ohio. Az a Competitive Rstail
Eleciric Service (*CRES") pravider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES seis the generation prices
and charges that the customers pay. The PUCQO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulales
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electrlcaty

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDL.

Distribution Service — Physical delivery of electricity to customers by ECU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you & confirmation letter.
You will have the right 1o rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cuslomer switches 1o a generation supplier and not on renewal ennollments.
Your EDU will nol. send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU’s standard service offer established pursuant to
section 4828.14 of the Ohio Revised Code uniess you choose an allemate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generaficn and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are tha
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWwh will vary because it will always be a percent off the
Price to Compare, which may ¢change based on any changes made by the
EDU in its calculations. In acdition 1o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addilion lo the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ"), such as the Midwasl 1SO or
successor organizations, that are not otherwise. reimbursed by the Electiic
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currenlly pays for these
services to the Electric Utiity ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next avallable meter reading and
after processing of the enroliment by your EOU, and will continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to recaive- a single hill from your EDU that will
contain both your EDU and FES charges. FES does nol offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days wriiten
notice. Upon cancellation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any eleclricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES hy the due date of the bill, FES may charge a 1.5% per
month lale payment fee.

Cancellation/Termination Provisions. I this agreement is not
rescinded during the rescission period, enroliment witl be sent 1o your
EDU. You may terminate this Agreement, without penally, if you move
out of the EDU service territory or into an area where FES will charge a
different price. Thera will be a 325 charge for residential customars and
a $50.00 charge for commercial customers if you lerminale this
Agreement far any other raason, sxcept as expressly provided herein.
Should you cancel service with FES and raturn tp standand service offer
with your EDU, you may not be served under the sams rates, lerms, and
conditions that apply to other EDU customers.

Customer Consent and information Release Authorization. By
choosing not to opt-oul of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreemeni
with FES. You authorize FES to oblain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricily service. FES reserves the sale right to datermineg if your cradit
standing is satisfactory before accepting yeur enrollment request. This
Agreement shall be considered executed by FES following accaptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least evary three years, you wili be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM ~ SPM
EST or in wiiting at 341 White Pond Drive, Atin: Conlract Administration,
Akron, OH 44320. Our web address is www. firstenergysolutions.com. |f
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and husiness customers may contact the Public Ltilities Commission of
Ohio for assistance at 1-800-6086-7826 (todl free) or TTY at 1-800-686-
1570 (toll free) from B:00 am to 500 pm weekdays or at
www.PUCO.ohiv.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to £:00 pm
waekdays or at www.pickoce.org.

Miacellansous. You have the right to-request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s) withou! your written consent

FES' environmental disclosure staterment is. avallable for viewing on our
website — www.firsienergysolutions.com. You agree thal FES will make
the required guarterly updates to the statement électronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, ‘including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibllity or liability for the following ltems thet are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of senvce, or
deterioration of the EDU’s service. In the svenl of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreemant.

FES reserves the right to return any customer to the EDU if the
customers rate code is changed and the account iz no lenger eligible
for this program.

Warranty. FES wamrzanis fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING DUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.PUCO.ohio.gov
http://pickocc.org
http://www.firstenergysoluttons.com

Environmental Disclosure Information

FirsiEnargy Solutions Corp.

Projecled Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
10 produce this
product and the
historic ragional
average supply mix.

Unknown *
12%

Supplier's

Wind Praduct

Hydro
1%
Coal
529%
Muclear

34%

Oll

Natural Gas 19

6%

Hydo
t D/O

Muclear
15%

Gosl
77%

* Includes the purchase of Renewable Energy Cradils that FES will make to comply with the SHIO SB 221 Atlemative Energy Requirements.

Environmental
Characteristics-

A descripticn of

the characterigtics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Saolid Waste

Coal Power Alr Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Alr Emissions and Solid Waste
Nuclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste
QOther Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown impacts

Wind Power Wildlife Impacts

Alr Emissions-

A comparison
between the air
emissions related
ta this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide

Suftur Dioxide

Nitrogen Oxides

Type : Quantity
High-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

Ragional Average I

Lbs./1,000 kWh
F°1,000 kWh

Note: The generation of this product invalves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these chars.

With in-depth analysis, the anvironmental characteristics of any form of electric generalion will reveal benefits as well as costs. For further information, contact
FirstEnergy Salutions Corp. at www.fas.com (click on "FirsiEnergy Corp." at the bottom of the heme page) or by phene at 1-888-254-6359.



http://www.fes.com

October 4, 2010
Re: Great news for all-electric space heating, electric water heating andior load management customers!
Dear Village of Caledonia Resident,

The Village of Caledonia is providing you the opportunity to join other residents with all-electric space heating,
electric water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where Village officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider cerlified by the Public Ufilities Commlssmn of Ohia.
Caledonia voters approved this pregram in May 2010.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through September 2013.
There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having ali-electric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your slectric bill. Divide your Price to Compare by 100, then muitiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect fo save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Village of Caledonia’s electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until Cctober
25, 2010 to return the attached “opt-out” form. If you opt out, you might nct be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison. If you da not opt aut at this time, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions. ‘

After you become a participant in this governmental aggregation program, Ohic Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnargy Solutions within seven days of its postmark. To remain
in the Village’s governmental aggregation program, you don’t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Plzase do not call The Village of Caledonia with aggregation program guestions.

Sincerely,

Village of Caledonia

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do_not want {o participate in
the Village's electric governmental aggregation program.

OPT-OUT FORM — VILLAGE 0oF CALEDONIA RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAN

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you. must return this form
before the due dats.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in The Village of Caledonia’s Electric Governmental Aggregation Program.

D 1 wish to opt out of the Village of Caledania Electric Governmental Aggregation Program. (Check hox to opt out.)

Service address (City, state and zip}:

Phone number:

Account haldar's signaturs: . Date'.

Mail by Octaber 25, 2010 to: Village of Caledonia Electrm Governmental Aggregatnon Program, 341 White Pond Drive, Bidg. B-3,
Akron, Ohio 44320 i



Village of Caledonia Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified elsctric genaration supplier on my behalf?
In May 2010, Caledonia residents voted to allow the Village to contract for an electric generation supplier on their
behalf. - .

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Viltage's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent fower. In othar words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-elactric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | wanf to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

[f I join the Village’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power fo your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, s0 each month you will save 4 perc:ent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation partion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not fo participate in the Village's electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village’s competitive electric generation supplier, and
you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's governmental
aggregation program and will begin receiving competitively priced electricity from FirsiEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject fo a $25 canceliation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If 1 cancel out of thi$ program at a later date, will { be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating andfor load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space healing, eleclric water heating and/for load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out? 7

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

if | join the aggregatlon can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirsiEnergy Solufions wilt
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. o 5 p.m.



FirstEnergy

Soilulfons

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreemenl for eleciric generation service with FirstEnergy Solulions Corp.
(“FES"} if you choose to remain in the community aggregation program by not
“opting-oud” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio (*PUCQO") 1o offer
and supply electric generation services in Chio. As a Compelitive Retail
Eleciric Service ("CRES") provider, FES will supply the electric generation io
your Eteckric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the elediricity to you. FES sets the generation prices
and charges thail the customers pay. The PUCQO regulates distribution prices
and services. The Federal Energy Regulalory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage elaciricity from a generation
faciity to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do not opt-out and are enralled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right lo rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Reseissian only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will net send a confirmation nolice upon any renewal of this
Agreement. Should you cheose to apt-out of your communify’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE
1. Eligibtlity. Only Residential Customer accounts not-enrolled in the

Percentage of Income Plan Program (PIPP) and small commercial

customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enrollment to any customer
with an outstanding balance.

2. Bagic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be hilled at the percentage off your EDU Price
tc Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price io Compare consists of bypassable transmission,
generation and {ransmission and generation related components, which
are charges associated with the costs of purchased power and the cosi to
deliver the power through the fransmission system. Thase are the

. charges that you would avoid for that billing period when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in s caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES resarves the
right to unllaterally maodify this billing fermat in the event the EDU is unable
or unwilling tc provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addilion to the Generation Charge describeq above, FES will charge
vou for any and all fees, costs, and obligations imposed by a Regional
Transmission Qrganization (‘RTO"), such as the Midwest I1SO or
successor organizations, that are nct otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currenily pays for these
services to the Electric Utility ("Midwest 1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will raceive no
discount or percent-off of these Midwest |SO/Transmission and Anciliary
Charges.

3. Length of Agresment. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after procassing of the enrcllment by your EDLU, and will continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the penod beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nat offer budget
_billing. If you de not pay your bilt by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upen cancellation you will be relumed to your EDU a8 a
cuslomer. You will remain responsible ta pay FES for any electricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU teriff,
Penalties, Fess and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth iate payment fee. )

CancellationfTermination Provisions. K this agreement is not
rescinded dunng the mescission period, enroliment will be senl 1o your
EDU. You may terminate this Agreement, without penaity, if you move
oul of the EDU service temtary or into an area where FES will charge a
difierent price. Thera will be & $25 chaige for residential custormers and
a8 %50.00 charge for commercial custorners i you ferminate Hhis
Agreement for any other reason, excepl as expressiy provided hereln.
Should you cancel service with FES and refumn o standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply o other EDU customers.

Customer Consent and Information Release Authorization. By
choasing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and fulure eleclricity usage, meter readings, and characteristice of
electricity service. FES reserves the sole right to determing if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acozptance
of your enroilment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the erroliment by your EDU.
Contract Explration. At least every three years, you will be given the
opportunity to opt-cut of your commumtys aggregation program at no
cost. You are responsible for amranging for your electric supply upon
terminatian of this Contract.

Dispute Procedures. Contact FES with any questions concemning the
terms of service by phone at 1-888-254-6359 (toll-frea) M-F 8AM - 5PM
EST or in waiting at 341 While Pond Drive, Atin: Contract Administration,
Alran, OH 44320. Our web address is waww. firstenergysolutions.com. I
your complaint is not resolved after you have called your electric supplier
andfar your eiectric ulility, or for genaral uility information, residential
and business cuslomers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-886-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or al
www.PUCO ohio.gov. Customers may also call the Ohie Consumers’
Counsel (OCC) at 1-877-742-5622 (toli freg) from 8:00 am fo 5:00 pm
weekdays or at www.pickoocc.org.

Miscellaneous. You have the right to requaest from FES, twica within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s} without your written consent

FES' environmanlal disclosure slatement is available for viewing on our

. website — wwaw firstenergysolutions.com. You agree that FES will make

the required quarterly updates to the statement elsctronically on our
website. We will also provide the infarmation upon request.

FES may assign ils rights to ancther, including any successar, in
accordance with the rules and regulations of the PUCO.

FES assumes no respansibiiity or liability for the following flems ihat are
the responsibliity of the EDL): operation and maintenance of the EDU's
electricel system, any interruption of service, termindtion of service, or
deterioration of the EDU’s service. In the event of a power ouiage, you
should contact your local EDU.

Cuslomer ig responsible for providing FES with accurate accouni
information. f said information is incorrect, FES reserves the right to
reprice the applicable acrount(s) or terminate the agreement.

FES reseryes the right to return any customer to the EDU if the
customer's rate code is changed and the acccunt is no longer eligible
for this program.

Wamanty. FES warrants titke and the right to all eleclricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFPOSE OR ARISING QUT OF ANY
COUREE QF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wvw.plckocc.org
http://wvw.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Dala for the 201C Calendar Yaar

Generation
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A comparison
between the sources
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to produce this
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Environmental
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A description of

the characteristics
associated with
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Radioactive Wasle
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Radloactlve Waste-

Radioactive waste
associated with the
product

Carbon Dioxide :

Sulfur Dioxide

Nitrogen Oxides

| Regional Average J

Type : Quaniit
High-Level Radioactive Waste £.0022
Low-Level Radioactive Waste 0.0004

1bs./1,000 kKWh
Ft*/1.,000 kWh

Nota: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not inciuded in these charts. -

With in-depth analysls, the environmental characteristics of any form of electric generation will reveal benetits as well as costs. For further information; contact
FirstEnergy Solutions Corp. at www_fes.com (glick on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359.
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October 4, 2010
Dear Village of Caledenia Electric Customer,

Because your business is Jocated within the community of Caledoaia, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on ¢lectric peneration from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by Qctober 25, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through September 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
clectric utility — Ohio Edison. FirstEnergy Solutions” charges will be noted on the bill separately, but what yon
will notice most is the savings.

‘We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law,
Be sure to complete and return the attached opt-in form below no later than October 25, 2010.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If yvou have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m,, Monday — ‘
Friday.

Sincerely,

Village of Caledonia

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. (Please checlk)

Account Holder Name on Electric Bill
Electric Service Address

Phone Number
Account Hoelder Signature
Date

Mail by October 25, 2010 to Caledonia Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




FirstEnergy

Salutiene

FirstEnergy Solutions Comp. - Residential & Small Commercial Terma
and Conditions

These Terms and Canditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES”) if you choose to remain in the community aggregation program by
‘opting-in" or exercising the right of rescission (“*Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Ulililies Commission of Qhio ("PUCO" to offer
and supply electric generation services in Ohio. A3 a Competitive Retail
Eleclric Service {("CRES"} provider, FES will supply the eleciric generation to
your Electric Distribution Utility (*EDU") based on your usage. Your EDU then
distributes or delivers the eleclricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Requlatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrolled to recsive
generation service from FES, your EDU will send you a confirmation letter,
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letler by following the
ingtructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enraliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shouid you choose not to opt-in to your community's program,
you will be served by your EDU's standard service offier established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an aliernate
supplier of electrigity.

" TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Oniy Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP} and small commercial
customers with a peak demand bslow 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Conlract, you agree lo pay
FES for a total combined Transmission, Generation, and Generaiion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optin
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and tha cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES. ‘

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by tha
EDU in its caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unifaterally modify this hilling format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, cests, and obligations imposed by a Regicnal
Transmission Organization ("RTO", such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursec by the Electric
Utility lo Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Cuslemer currently pays for these
services to the Eleclric Utility ("Midwest I1ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1SOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
afler processing of the enrcliment Dy your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter raad for the
last month of service. For the period beginning June 2011, the program
may be terminated or medified due to unforeseen regulatory action.
Should the program be terminated, you will be returned 1o the standard
service offer or it successor,

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU-and FES charges. FES does not offer budiget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days writlen
notica. Upon cancellation you will be retuned to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used hefore this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may result in your
electric service baing disconnacted in accordance with the EDU tanff.
Penalties, Fees and Exceptions. H you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month fale payment fee.

Cancellation/Termination Provisions. U this ageement is nol
rescinded during the rescission period, enrollment will be sent o your
EDU. You may terminate this Agreement, withoul penalty, if you move
out of the EDU service temitory or inta an area where FES will charge a
different price. There will he a 325 charpe for residential customers and
a $50.00 charge for commercial custamers if you farminale this
Agreement far any other raason, excepl as expressly provided herein.
Should you cancel service with FES and raturn fo stendand service offer
with your EDU, you may not be served undsr the same rates, fermns, and
conditions that appiy fo other EDU cusiormnars.

By
choosing to opt in to your community's aggregation program, you
undersiand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not kmited to: billing history, payment history, historical
and future electricity usage, meler readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day resdssion
period and subsequent acceptance of the enroliment by your EDU. :
Contract Expiration. At least every three years, you will be given the
opportunily to opl-in to yauwr community’s aggregalion program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-G358 (to-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Crive, Aiin: Contract Administration,
Akron, OH 44320. Our web address is www firsienargysolutions.com. If
your complaint is not resolved after you have called your sleciric supplier
andfor your slectric utility, or for general ufility information, residential
and business customers may contact the Public Liilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toli free) from B:00 am 1o 500 pm weekdays or al
www, PUCQ.ohio.gov.  Customers may aiso call the Ohlo Consumers’
Counsel {OCC} at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellansous. You have the right to request frem FES, twice within a
12 menth period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) withoul your written consent

FES' environmenial disclosure statement Is avallable for viewing on our
websile — www firstenergysolutions.com.  You agree that FES will make
the required quarterly updaies to the stalemenl electronically on our
websiie. We will also provide the information upon request. -
FES may assign its rights to another, including any successor, in
accordance with the nules and regulations of the PUCG.

FES assumes no rasponsibility or liability for the following items that are
the responsibility of the EDL: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of 2 power outage, you
should contact your local EDU,

Customer is responsible for providing FES with accurate account
information. If said information i incorrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program. ‘

Warranty. FES warranis title and the right to all electricity sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIELI OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTAEBILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISIMNG OUT.QF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://vwvw.PUCO.ohio.gov
http://wvwv.pickocc.org
http://vwvw.flrstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Soluiians Corp.
Projacted Dala for the 2010 Calendar Year
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associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radicactive Waste
|0il Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resotrces Unknown impacts
Wind Power Wildlife Impacts

Air Emissions-

A comparisor
between the air .
emissions retated Carbon Dioxide §
1o this product }
and the regional ‘
average air 1‘
|

amissions Sultur Dioxide

| Nitrogen Oxides

§
H

Reglongl Average_l
Radioactive Waste-
Radioactive waste Type : Quantity
associated with the High-Leve! Radicactive Waste 0.0022{L.bs./1,000 kWh
product Low-Leve! Radioact ve Waste 0.0004]Ft*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. Tha air
emissions and radioaciive wasies associated with these unknown resources are nol included in these charts.

With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fas.com (click on "FirstEnergy Corp.” at the bottom of the heme pags) or by phone at 1-885-254-5359.
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October 4, 2010
Dear Village of Caledonia Business,

The Village of Caledonia is providing ycu the opportunity to join other businesses to save money on the electricity
you use. Savings aré possible thraugh governmental aggregation, where Village officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation provider cerfified by the Public Utilities
Commission of Ohig. Village of Caledonia voters approved this program in May 2010. :

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through September 2013. There
is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price ta Compare. Your Price to
Compare is essentially the price you pay for electric generation from the Utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Than multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your total
monthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of Caledonia’s electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility — Ohio Edison ~ you have until
October 25, 2010 to return the attached "opt-aut’ form. If you do not opt out at this time, you will receive a notice at least
every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to a $50 canceliation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
cenfirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don’t nead to take any action when this lettar arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Sclutions toil-free at 1-866-636-3748, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the Village of Caledonia with aggregation program gquestions.

Sincerely,
Village of Caledonia

P.5. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Village's electri; governmental aggregation program.

QOpT-OUT FORM — VILLAGE OF CALEDONIA BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Qpt out by retuming this
form.

-If you do not want to participate in this
program, you must return this form before the
due date. :

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will bé EXCLUbED from the opportunity to Join with other
businesses in the Village of Caledoanla's Electric Governmental Aggregation Program.

Dl wish to opt out of the Village of Caledonia Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (Cily, state and zip):

Phone number:

Account holder's signature: Date:

Mall by October 25, 2010 to: Village of Caledonia Electric Govemmentat Aggregation Program, 341 White Pond Drive, Eldg. B-3,
' Akron, Ohio 44320



Village of Caledonia Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of Caledonia residents voted to allow the V|Ilage to contract for an electric generation supplier
on their behalf.

How will | know if [ can save money under the Village's electric governmental aggregation program?
Under the Viltage's governmental aggregation program, the price you pay for electric generation supply is
guaranieed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generatlon portion
of your electric supply than if you had not joined the Village's govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to recelve the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Village's electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or busingss. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranieed to save 4 percent off the compefitive portion of your electric bill.

What does “opt out” mean?

‘Opt out” means that you can decide not to participate in the Village's electric governmental aggregation program.
By returning the opt-oul form, which is included in this mailing, by the due dale you wiil not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village’s competitive electric generation supplier, and
you wili not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirsiEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you wilf be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. Afthat point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

Yau can stay with your current eleciric utility, which will continue fo supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Chio and their current prices is available by calling 1-800-686-PUCO (1-800-686-
7826).

If | jein the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage. :

Can | stitl have my payment autbmatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. '

What is the toll-free number for questions? , .
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



CirsiEnergy

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions ’

These Terms and Condilions together with the enroliment information are your
agreement for electric generation service with FirstEnargy Solutions Com.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Puplic Utllities Cornmission of Omio (PUCC™ to offer
and supply electric generation services in Ohio, As a Competilive Relail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribulion Utility (“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQO regulates distibution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and sevices.

DEFINITIONS:

Generation Service — The production of electricily.

Transmigsion Service — Moving high voltage electricity from a generation
facility to the distridution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU,

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
- generation sevice from FES, your EDU wilt send you a confirmation letier.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation latter by following the
inslructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal anrollments.
Your EDU will not send a confirmation nolice upon any renewa! of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDW's standard service offer astablished pursuant fo
saction 4828.14 of the Ohio Revised Code unless you choose an alternaie
supplier of electricily.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrolled in the
Percentage of income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enrollment to any customer
with an outsianding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generaiion
Related Charges. You will be billd at the percentage off your EDYJ Price
to Compare per Kwh per biling month, as specified in the opt-out
natification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power throuigh the transmission system. These are the
charges that you would avoid for that piling pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes mate by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consclidated billing in this format or changes the
calculation of the Price to Compare.,

In addilion to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ", such as the Midwesl ISO or
successar onganizations, that are not otherwise reimbursed by the Elsclric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISO/fTransmission and Andillary
Charges").. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Anciliary

. Charges. -

3. Length of Agreement. As a parl of your community’s program, your
service from FES will commence with the next avallable meter reading and
after processing of ihe enraliment by your EDL, and will continue for the
term as specified in the opt-out nofification, ending on the meter reed for
the last month of service. For the period beginning June 2011, the
program may be ferminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill fram your EDLU that will
contzin both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cance! this
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Agreement after giving you a minimum of fourleen (14) days written
notice. Upon cancellation you wil be retumed to yowr EDU as a
customer. You will remain responsibie to pay FES for any slectricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconneded in accordance with the EDU tariff.
Penalties, Fees and Exceptions. f you do not pay the full amount
owed FES by the dus date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. K this agreement Is not
rescinded during the rescission periad, enrollment will be sent to your
EDU. You may lerminate this Agreement, without penafty, if you move
out of the EDU service territory or into an area where FES will charge a
differant price. There will be a $25 chargs for residential customers and
& 350.00 charge for commercial cusfomers I you terminafe this
Agreament for any other reason, except as expressly provided herein.
Should you cancel service with FES and refum lo standard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-cut of your community's aggregation praogram, you
understand and agree fo the terms and conditions of this Agreement
wilh FES. You authorize FES to obiain Information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
elactricity service. FES reserves the scle right ta determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three vears, you will be given the
opportunity to opt-cut of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
fermination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-8359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contracl Administration, :
Akron, OH 44320, Our web address is wwaw.firsterergysolutions.com. 1
your complaint is not resolved after you have called your electric supplier
and/or your electric ulility, or for general ulility information, residential
and business customers may contact the Public Uliliiies Commission of
Ohio for assistance at 1-800-686-7826 (olt free) or TTY at 1-800-686-
1570 (toli free) from B:00 am fo 5:00 pm weekdays or at
vwww PUCO.chio.gov. Customears may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free} from 8:00 am to 5:.00 pm
weekdays or at www.pickoce.org.

Miscellanaous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment hisiory, without charge.
FES will not release your Social Security number andfor account
number(s) withoul your writien consent

FES' environmental disclosure statement iz available for viewing on our
website — www firstenergysolutions.com. You agree thal FES will make
the raquired quarterly updates to the statement electronically on our
wehsite. We will also provide the information upon request.

FES may assign ils righis to another, inchuding any successor, in
accordance with the rules and regulations of the PUCQO.

FES agssumes no responsibility or lability for the fellowing items that are
the responsibility of the EDU: operafion and maintenance of the EDU's
electrical system, any interruption of service, termination of servics, or
deterioration of the EDU’s service. In the event of a power oulage, you
should cantact your local EDLL.

Customer i3 responsible for providing FES with accurate account
information. If said information is incorract, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right lo return any customer to the EDU if the
customers tate code is changed and ihe acocount is no longer eligible
for this program. ‘ .

Warranty. FES wamanis title and the right to ail elaclricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU QOF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANMY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT QF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.ftrstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vww.firstenergysolutions.com

Environmental Disclesure Infermation
FirstEnergy Solutions Gerp.
Projected Data for the 2010 Galandar Year

Generalion
Resource Mix-

A comparison
beiween the sources
of generation used
to produce this
product and the
histeric regional
average supply mix.

Hydro__
1%

Nuclear
34%

Unknown *
12%

Coal
52%

Ol
1%

Natural Gas
6%

Hydro
1%

Muclear
15%

Coal
%

™ Includas the purchase of Renewable Energy Credits thai FES will make to comply with the OHIO SB 221 Afternative Energy Requirements.

fEnvironmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource,

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emigsions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Powsr

Air Emissions and Solid Wasie

Nuclear Power

Radioactive Wasta

Oil Power Air Emigsiens and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions-

A comparnson
between ihe air
emissions related
1o this product
and tha ragional
average air
emissions

Radioactive Waste-

Radivactive waste
associated with the
product

Carbon Diaxide [

Sulfur Dioxide g

Nitrogen Oxides

Type : Guantity.
High-Leval Radicactive Waste 0.0022

Low-Level Radioaclive Waste

0.0004

Reglanal Average

Lbs./1.000 XWh
F1*1,000 kWh

Note: The generation of this product involvas the use of 12% Unknown Purchased Resources, The air
emissions and radicactive wastes associated wilh these unknown resources are not included in these charts.

With in-depth analysis, the enviranmental characteristics of any form of electric ganeration will reveal benefils as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on *FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

