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FirstEnergy
Solutions

To; | Ms, Renee Jenkins, PUCO Fax | 614-466-0313

Re: | Emily Qchsenhirt, Government Date: | 9/22/2010
Aggregation

Re: | City of Rittman Opt-Out Mailings Pages: | 19 (including cover)

Attached are the City of Rittman Qut-out nofifications. These will be sent o
aligible customers on or after October 1, 2010 with the deadline to be-on or
after October 22, 2010. Hard copies will be sent via overnight mall. Please
file these under case number 04-1008-EL-GAG. FirstEnergy Solutions is
providing aggregation service fo the City of Rittman consultant AMPO Inc.,
and in this capacity, are filing these on thelr behalf.

Thank you,
M Qcrgamded

Emily Ochsenhirt
Govemment Aggregation
FirstEnergy Solutions
330-315-6733
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Oclcker 1, 2010

Re: Greaf news for all-slecirc spaes haallng, alastrlc watsr heating andlor load managemeant cusiomers]

Dear City of Riltman Resident,

The Gity of Rillmen is providing you he opportunliy o joln othar raslients with at-electic space healing, eleciric
waler healing and/or load managament equipment fo save money on lhe elecldclly you vse. Savings ers posslble
lhrough governmenlal egoregation, where Cily officials bring lagathar dilizers o galn group bwying power for lhe
purchase of electriclty kom a ratall elsstric generaion provider certified by the Publio Ullmes Cornrafagion of Ohio. Gty of
Rilman voters appraved this prngram in November 2003.

After researcking Dompetilwe electricily pricing options for you, wa hava again ¢hosen Firs\Energy Solulions
Corp., a substdiary of FleatEnatgy Corp,, 1o previio you wilh suvings oh your slecliic generalion through April 2012. There
is no cost for enroliment, you wil nof be charged 2 swilching fea, and you do not need to do anything to
particlpate. In additlon, you will cantinua te benefk from any wlllliy eredits for having all-electie space heallng,
electiic wafer heating andfor load management equipment. Please see fhe enclosed FAQS for more infopmalion,

£5 a member of this eggregaticn, you are guaranteed to save 4 percent off your Price ta Compara. Your Price i
Compare is eszentinlly the prica you pay for alectle generatlon from W ublly and conaists of gene:aﬁun and
lrangmilsslonralaled eomponants, which are cosls associated wilh generating lhe power and delivering i Ihmugh tha
lmhsmlsalon system.

To esilvmate wlui your savings par Kilowal-hour (XWH) will e through ihis program, locals your Price fo
Compare e your elsclric bill. Divide your Price io Compans by 190, than mulliply by 0.04°(4%) to determine your savings
par KA. Mulliply that numbar by your Wotal monthly vsage. The ﬁnat number is how much you can expect lo save each
month you use lhe aame amaount of electrcily.

You will see your eleclric savings from FirstEnergy Solubions aker vour enrofmant bas bean completed and your
switeh has baan fnalized — approximately 30 - 45 deys, depending upan your meler read date. OF course, you aFe nol
chllpaked to paricipate in Ihe Cily of Riltman's eleclic govenmental agaregation program.  If you wish to be sxiuded
from the program gnd ramaln a llkeenca customer of your [ocal eleciic uliily — Ohlo Edison - you have untll Ostober
22, 2010 in ratumn the altached “opt-oul” form. If you opt aut, you might not be served upder e same ratas, terms and
condilions Ihat apply lo olhar cuslamars served by Ghip Edlsnn. i you do noi opl nut ot (s 4me, you will receive anolice
at baast svery thres years asking If you wish o remain in the program. If you (eave he program af any other lma, you
could be subject lo & $26 cancelialion fea from FirsiEnergy Solutlons. '

Afler you beecome a paricipznt in this governmented aggregation program, Chlg Bdleon wit send you R letter
confieming your seleclon of FlrstEnergy Solulons as your eieclric generation provider. As requlred by few, this atter wil
inform you of your aplion to cacal your contract with FirsiEnergy Salutlons wilhln seven days of its posimant To remain
ir the City’s governmenls! aggregalion program, you don't need lo bake any aclion when this Ialler arrivas.

Chio Ediaon will continue fo maintain Ihe system ihat delivers power to your home - no rew pulas_or wires will ba
built by FiratEnery Solulions. You will conlinug lo recaive a single, @asy-ln-resd bi Trom yeur focal slectds tilly with
your FirslEpergy Sotutlons chavges included. The cnly thina you'il nolice i3 savings.

IF you have any quastions, plaase o2l FirslEneny Soluliens tolHree gt 1-866-636-3749, Monday Ihouph Friday,
Bam.tof pr. Pleease donotcall lke City of Riitman with-apgregation program questions.

Sincersly,
Cily of Rillman

P.8. To recaive lhese savings, you ahould not respond. Return he opt-out form only if you do not want o participate in
lha Clly's slacire goveramantal aggsepation pragram,
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N Optlon 2: Opt ut by returnlag this form.
"If you do not want to particlpeate In thls

3 program and 2ave, yau mus{ refurn this form
I hefore the due date.

Optlon 1: Do nothing and save.

It you want to pariicipate in this pragram and

| savs, you do not naed fo raturn this form. Yaur -
saralliment le automelic.

By retusning this signed form, yau will be EXCLUDED from Iiva apportunity fo join-with oliar
resldents in the City of Ritkman's Eleclric Governmenls] Aggregalion Program.

Iwish to opl out of the clt;; of Ritinvan Electric Govemmenla) Agareaation Program, (Check kox ta opt out)

Sandea addrass (Cly, stats and 2}
‘Phone nurther;

Accoun! holder’s signalure: - Dt

Mail by Octoher 22, 2010 be: Gity of Rillmnan Elecirde Govarnmarial Aggmgaﬁon PBragram, 341 White Fond Drive, Bidg. B-3, Alu'un
Ohla 44320
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City of Ritfman Electric Governmental Aggragation Pragram Frequently Asked Questions

What 18 aggregation? .
Under govemmenlal aggregation, local officials bring clizens tagether to gain group buying power for the purchasa of
competiiively priced electricity fram a retall elactric generation suppliar certified by lhe Public Utiliies Commission of
Ohlo ' .

Hnw Is the City able to choose a ¢cerfified slectric generation suppliar on my behalf? .
in November 2003, City of Riltman residenls vuted to allow the Cily to contract for an electric genaration suppher on
lhelr behalf,

How will | know if | can save money under the City’s electric governmental aggregation program?
. Undar the City's govammental aggregafion program, the price you pay for electric ganeration supply s guarantsed fo
~ be 4 parcant lowsr. In other wards, each monlh, yourll pay 4 percent less for the generafion portior of your eleciric
sypply than if you had not joinad the Cily's governmental aggregalion program.

When | switch to an alternative generation supplier, do | still benefit from the generation ¢redits  would -
get from the utility for having all-electric space heating andfor load managemsnt squipment?
Yes, you will still benefit from the utfity's credits aven If you swilch to an alternative supplier.

| receive a credit from my elactric utility for my electrlc water haatlng Wi I miss out on this credi if | join
thls program?

Because FirstEnergy Solutions is offering a 4-percent discount off [he Price to Compare, you are nof missing out
on any of the savings thal ufility credits provide.

What do ) need to do if | want to be included in this gwermﬁental aggregation?
You do nol nzed to do anything to receive the discounted generation pricing under this program, You may choose ¥
remain in the aggregation group and hagin recaiving your mpercentdiscouni by simply not relurning the opt out form.

If 1 join the City"s governmental aggregatlon program, who will deliver my power, read my meter and raspnnd fo
. emergancies, such as power outages?

Your ocal eleclric uﬁhly will be responsible for the delivery of power to your home of husiness, Since yourlocaleleclnc .
" uliiity still owns the wires and poles Ihat deliver powe to you it will continue to read your meder and restore power aker
- anoulage,

s your price for residenttal powaer flxed, or does [t vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generalion portion
of your bill, Since the achual price per KWH charged by the ullity may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solufions will also change each monih, Regardless, you are
guaranleed to save 4- percent off the generation portion of your eleckric bill. :

What doas “opt out” mean? =

“Opl out” means that you can decide not io paricipale in ma Cily's elackic governmenial aggragalion program. By
returning the opt-out form, which is included in this malling, by the due date you will not be enrolled as an electric
genaraion cuslomer with FirstEnergy Solulions, the City's competilive eleclnc generation supplier, and you wlil not
receive fhe-4-percent discount.
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What happens if | do not send in the opt-ouf form?
If you do not return the opl-out form postmarked by the due dats, you wil be included in the City's governmental
aggregaiion program and wil begin recewmg compefitively priced eleclrlclty from FirsiEnergy Solulions.

“Can! apt ouf over the phone?
No, if you wani {o optout, you must mail | i your campleted apt-out form and K st be posimarked by the due diis

Can 1 opt aut of the program at a later data? ‘
Yes, but you will be subject fo a $25 canceliation fee from FirstEnergy Sohutions If you cancel for ahy other reason but
moving. However, you will be sent a nalice et least every hree years asking if you wish o remain in the prograrn Al
that point, you may opt out at no cost.

IF1 cancel out of this program at a later date, will | he able to keep the cradits | get from my utliity for having all
oleciric space heating, electrlc water heating andlor load management equipment? .
Yas, This discount is in addilion to the generation credit raflacted in your Price lo Compare, So If you cance! your
contract with FirstEnergy Solutions, you will conlintie te receive the credits from your ullity for having ailelecirdc space
heating, electric waler healing andlor ioad management equipment as long as those credils are belng offered.

What are my energy supply choices if { decide to opt out? |

You can stay with your current slectric ublity, which will continue to supply your elecirc genarahon as il always has or
~ you can shop for an altemative generat:on suppliar, A list of compefitive electric suppliers centifled by the Public Utlities .

Commission of Ohio and their current prices are avallable by calling  1-806-686-PUCO {1-800-685-7828).

IF 1 joln the aggregaﬂon, can | stay on budget billing? '

Yes, you ¢an remain on budget billing; however, the budget billing program does not apply to your charges from
FirsiEnergy Solutions only to charges from the electric ulllll}f Your total charges from FirsiEnergy Solutions will
ﬂucluate from manth o month according fo your usage.

Can I still have my payment automatically dodu::ted from my checking accouni as | do now?
Yas, How you pay your electric bill will nof change.

Who is FirstEnergy Solutions?

FirstEnergy Solulions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of enargy and ralated products end
sancas, Including the generaiion and sale of electricity and enargy planning and procurement. FirstEnerdy Solutions
isa Ieading compeitive supplier of energy to residential and commeércial and indusfrial customets in Ohio,
Pennsylvania, New Jersey, Maryland, llinois and Michigan:

What is the tollfree numier for queations?
If you have any questions, please call 1-866-636-3749, Monday Ihrotgh Friday, Sam.fo5pm.
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Solullona

FirafEnergy Solutlons Corp, -
and Condltlons

These Ters and Condllfons togathar with tha enreliment informatlon are your
agreament Tor eleclic goneralion aervica with FirsiEngrgy. Solullons Corp.
("FES") if you choose lo remain in the community aggregalion program by not
topling-out® or exerclging tha rpht of rascisslon (‘Contract') Pleage keep a
capy of thls agraamant for your records.

FES iz cerliied by tha Public Wliez Gammission of Chio ("PUCO") Iy offer
and supply alscllc generaflon serviges in Ohlo. As a Compalllive Ralalt
Elscirle Service (‘CRES") provider, FES will supply the elecide generaton (o
vour Electric Distributien Utility ("EDU™) based on your usage. Your EDU then
distiibies or dellvars 1hg elacirelly lo you. F£§ setsiihe generallon priess
and charges that (he customers pay. The PUCO regulaies distdbution prices
ard services. The Federa! Energy Repulatory Commizsion regulsles
Iransmisslon prices and senilcas.

DEFINITIONS:
Ganerailion Servlce— The production cof elecirdclly.

Transmiaslon Service ~ idoving high voliege eleclricily fmm a generalion
facllily io the distdbullen lines of an EDU.

- Distr(butlan Service — Physlcal dalivary of alectrclty 10 customers by EDL.

RIGHT OF RESCISSION — If you do not opl-oul end are ennvlied 1o cacslve

. generalion service from FES, your EOU will send you a confirmation [eller.

Yau will hava |he dghl o resdad your ensollment within seven (7) calendar
days following the postmark dele of tha conflanallon latier by foliowing Ihe
inslruclions contzined in the lelter. The Right of Reacission only applles when
a cuslomer swilehes Lo a generalion supplier and nol an renewal snmellments.

Your E0U will not gend & confirmelion nollce upon any werawal of lils
Agreement. Should you choase to opl-oul 6f your commually's prearam, yeu
will be served by yeur EDU's standard zenvice olfer eslablished pursuanl 1o
sacilan 4628,14 of he Ohlp Revized Code unlass you choose an allemats
supplier of sleclricily.

TERMS AND CONDITIONS OF SERYICE

“4. Eligibility. Only Residenlial- Cusiomer accounls not ennolled in lhe

Psrcanlaga of |ncoma Plan Program (PIPPY and smal commercial
cuslomers wilh & pealt demand balow 399 KW are eligiole For iks offar
from FES.  FES reserves ihe righl [o refuse enrollment lo any cuslomer
with an oulstanding balanca.

.2, Basle Service Prices.- Dwing the lerm of this Conlract, you agree o pay
FES for & lolal combined Trensmission, Generallon, and Gensallon
Relaled Charges. You wil be billed 51 the percenlage off your ECU Price

lo ‘Compare per KWh per billing month, as specdified in lhe oploul

nolificallan,  Your Prigs 1o Compane consisls of bypassable lransmission,
gensration and iransmisaion and generallon ralaled Ccorapanants, which
are charges associaled with the costs of purchased power and the cosl to
delver the power Through the transmissfon syslem.  These ame Lhe
chargas Lhai yau would avald for that billing pericd when you swiich to
FES. .

Yaur price per ¥Wh will vary because it wil afeays be 4 percenl off Ihe
Prica lo Compare, which may change bazed on any changes made by the
EDU In its calculalians, W addlon w FES' chargas, you wili be chargad
by your EDU for distibullon and various other charges. FES reserves he
right to unllalerally madify Lhis billng farmat In tha avent the EDU Iz unable
or unwilling lo pravide consolidabed biling in this I'ormal or chanpes he
calculatlon of the Pice lo Compare.

In additlon 10 1he Ganerallon Charge descrdhed :ahave, FES will charge
you for any and all fees, cosls, and obilgallons Impoesed by a Reglonal
Transmission, Crganization (*RT97), such as he Midwes! 1SO o
succassor organizallons, that are nat olherwice reimbureed by the Eleckic
Utinty lo Suppiter, regardless of whether such charges ars graater than,
less than, or equal (o lhe chamges ‘Customer cumenlly pays for (hese
senices W the Elegd Uillly ("Midwesl| I3Q¢Tranamission and Ancillary
Charges?). FES will pazs these Migwest ISQ/Tramsalasion ang Ancillary
Charges, which may be varfable, through to you and you will recelve ni
discaunt or parcani-off of lhese Mndwesl ISO/Transmission and Anciliay
Charges.

sarvica from FES will commance with the next avsilable mater reading and
afer processing of-ihe earolimenl by your ED), and will continue for Lhe
{erm as spedified in the opl-oul noliication, ending on tha melsr e fior
e tasl month of serviea. For the period beginning Juns 2011, Lhe
program may be lerminsled or modified dua o unioraseen regulalory
aciion. Should the program be terminated, you will he raturnad (o the
slandard service offer arils successor.

4. Billing. You will conlinue fo recalve a clngla bill from your EOU thel wil
conian bath your EDU and FES charges. FES does not offer budgel
hmmg II'you da nal pay your bill by the ‘due dale, FES may cancel this

Resldanlial & Small Comimerclal Terms -

No. 2400 7. 5

FEGOVAP 0506 Rev 1

Agreement afler giving you a minimum of fourleen (44) days wrillen
noflee. Upon cancellalion you will be refumed lo your EDU as a
cuslomer, You will remain regpongible o pay FES for any eleclicly
used before this Agreament is cancalled, a5 well as any lafa paymant
charges. Furiner, your failure to pay EDU charges may rasull In
sleclde sarvice balng disconnacted in sccordunce wilh (he EDU lani

. Penalties, Feos and Exgeptions. # you do nol pay ine Rill armount

. Cancellalen/Torminatlon- Pravislons.

owed FES by Whe due date of the bill, FES may charge a 1.5% per

monlh late paymenl fee. ‘

i thls agreement is nol
wgatindad dudng the rasdssion perfod, enmoliment will be senl to your
EDU. You rray lermimale Lhis Agreement, wilhow! perally, if you move
oul of ihe EDU service terdlory orinto an arsa whers FES Wil charge a
different prica.  Thare will be a 529 charge for restdenflal toslamirs and
8 $50.00 vhargs for commercial cusiomers if you fsnvinale this
Agreasmanl for any olfier reason, except as sxpressiy provided herein. .
Should yoo cancel service with FES and sefurn {o standard servica offer
with your EQLY, you may not be sarved under he 3arm rales, !Bﬂ'ﬂﬁ and
condiffonz lhal apply lo ather DU cuslomars.

.- Gustomer Conesnt and Information Release Authorlzallon. By

choosing not 1o opt-oul of your communliy's aggeagallen program, yau
understand and agree ko the terms end condillona of lhis-Agreement
wilh FES. You aulhorize FES to oblain informalion from e EDU that
includes, bul fs not !imiled 1o: billing history, paymend hisiory, Wistorical
and fulure slecliclly usage, meler readings, and characladslles of
alactclty aarvica. FES reservag the sola fight to daterming IMymur cradit
standing is salisfaclory béfore eccepling your emolimen! requasl.  This
Agreament shall ba considared exscutad by FES following acoeplance
of yaur ervollmenl request by FES, the and of lha 7 day meScleslon
penod end subsequenl acceplance of the enroltment by your E0L).
Contract Explration. Al lrast every [hme years, you will ba glven the
apporlumily to apl-aul of yaur comnunily’s aggregalion program ai ng -
cosl. You are rgsponsibia for arranging for your sleciic supply spon
lemminalion of this Conlract.

. Dispute Procedures. Ceontact FES wilh any quegtions concarming the

torms of sandca by phone st 1-888-254-6359 (toll-ires) M-F BAM ~ 5PM
EST or in wriling at 341 While Pond Drive, Aitn: Conlracl Adminisiralion,
Akron, OH 44320. Our web address Is www.firslenargysolulliona. com. If
your comglaini |s nol recalvad afer you have called your slsolc suppiler
andfor your electde ulllty, or for genersd ylility informtion, residential
and business cuslorers may contac! the Fublic Uiitittes Commissian of -
Ohlo for assistance al {-800-696-7626 (loll free) or TTY at 1-800-886-
1570 (il {ree} from 800 am la 500 pm weskdays or al
wavw, PUCO.oblo.gov,  Cuslomers may akso call the Ohlo Consumers'
Gounzel (O0C) el 1-377-742-6622 (ol free) from 8:00 am o 5.00 pm -
weekdays or al wyw pickoec.org.

10 Miscallansous. You have tha right Lo renussl from FES, [wica wilhin a

4. Length of Agreement. "Ac a parl of your commerily's program, your -

1

12 month pariad, up i 24 monthd of paymai hislory, without Changa,
FER will not release your Soclal Sacwdly aumber andine accounl
nurmber(s) wilhoul your wrillen consanl ]
FE2' anvironmanial disclasiirs stalament s avallable for viewlng on our
websile — www.firstenergysolutions.com. 'You agres thal FES Wil make
ihe required quadedy updates o {he slatemamt aleelronically -an owr
wabslle, We Wik also provide the Information upon request-

FES may assign s rghls o another, Includlng any . successos, b
accordenca wilh the nides and reguizlions of the PUCO.,

FES agsumes ne respongiblity or lkkility kor the folfowing ilems el ana
the responsibilly of Lhe EDU: operelion and maintenance of the EDU's
elechrical syzlem, any interrupiion of service, lanminalion of service, or
detertoration of he EOU's service. In the event of a powar culags, you
should conlacl yaur local EQU,

Cusiomer is mesponsible for providing FES with accurate sccounl
Informatlon. I said information is incorrec), FES resarves the rghl o
raprica the appilcabla account(s) or Isiminals the agreament.

FeS raserves, tha dght lo relus any cdslomer o the ECU I tha

. customer's rale cods is changed 3nd the account is hio longer eliglhle

-

for this program.

. Warrenly. FES warranis Hile and The right to 2ll elaclddly sold

hereunder. THE VWARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE I LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS DR BMPLIED, INCLUDING BUT
MOT "LIMITED TO ANY WARRANTIES QF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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-Environmental Disclosufe Information
FimiEnamy Safutions Cofp.
. Projected Data far ihe 2010 Calendar Yeer
¥
Generatton Unrg;m ’ Nalural Gaa ‘?ﬁt
fesource M- ) Supplfer's .
' Produc| Beglenal
A comparison .
batween the scurces Hydrg
ol generalion used 1%
in produce this .
praducd and the g:,f,:
historic regional
AVErage supply mix.
Coal
Nuelaar L
4%

i

Environmenlal
Chavroclerisllca

A dascriplion ol

ihe characlerislics
ascacialed with
each possitla
ganeralion resourca.

Alr Emlsslons and Solld Wasie

fiomass Power

Cosl Power Air Einlssions sod Solid Weale
Hydro Pawer Widliie Impacts

Malural Gas Power Alr Emigslons and Solid Waste '
Nuclear Power Aadioaclive Wasia

Qit Powar Air Emissions and Solid Waste
Other Sovurces Unknown Impacis

Solar Powsr . o Significan) Impacis

Unkngwn Purchased Resources Linknown impacis

Wind Powar |wikdiita Impacie

* Incfudgs lna purchass of Renswable Eneqgy Credils thal FES wil make lo comply with the OHO 38 221 Allemallve Energy Réquiremanis.

Alr Em{salons-

“{A comparison

bativaan the air
emissions ralated
to thiz product
and lhe reglonal
average alr
emlisalons

Rudloacllve Was)e-

Aadloaclive wasie
agsoclated whh the
prodiucl

Garbon Diodde SR
Sultur Dinxdae

Nilregan Oxides

| fieglonel Avarage |

Type: Quanlity

High-Lavel Radipaclive Waste 0.60221Lbs.H 000 KWh
Lew-Leyal Redioactive Wasle 0.0604| F1%1,000 kWh

Nels: Tha generalion of this produet Invelves the use of 12% Unknown Purchased Rasources. The air
emissions and radioaclive waslas aseocialed with Lhese unknown resources are nol included T these charts,

With In-dapih analyzlg, iba environmanial characterialics of any form of eleclric generafion will tevea! banelils s well a8 cosls, For lurher informaiion, eontaet
FirslEnergy Solullons Corp. at wyew. [es.cofm (6lick en “FirslEnemy Corp." at the hollom of ihe home page) or by phone at 1-868-254-5359,
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Octohar 1, 2016
Dear Cliy of Rlitman Rasidenl,

The City of Rlitman I& providing you Wha opportenily (o join ofher resldants to save monsy on lhe sleckicily you
uss, Sovings are possible through governmental agoragation, whers City officials bring together cllizans to galn droup
buying power for the purchasze of elecldcily from a relait elechtic gensralion provider carifiad by the Public Uilities
Commizsion of Ohlo. City of Ritiman volers approved his program in Novembar 2003,

After reseamhing competitive electriclty pricing options for you, W have choeen FirstEnargy St:l‘m'u:m.i Coip., a
subsidiery of FirstEnergy Corp., to provide you with savings on your sleciic gensration through Aprd 2012, Thers (& nn
cost for enraltmant shnd you will ot he charged a swilching foe. You do not nsed te du anything to partiipate.

As a member of thls aggregalion, you are guaranteed to sava 6 percant olf your Price la Compare. Your Price o
Conpars kg essenliglly lhe price you pay for electrlc paneralion from Bis ublily and consisls of generation 2nd
Lransmigsion relaled components, which gre the casis associzled wilh generafing the powisr and delivering it tough the
ransrmleslan sysiam., ' ' ' :

To esiimate whal your savings per Mlowalbhour (KWH) will ba thraugh Ihis program, locale your Price lo
Compare an your electric bill Divida your Price 1 Compame by 100, then mulliply by 0.05 (6% o dalamina yoyr savings
per KWH. Rulllply that humbar by your lobel monlhly usage. The final nwmber fs how much Yo cen expect bo save each
manth you use the same amount of electdcity.

You will sae your etechic savings from FirsiEnergy Solutions aftar your gnroimest hes been completed end your
switch has been fimalized - approxinmately 30 - 45 days, depending upon your meter read dale. Of courss, you are nok
obligated to particiosie n the City of Rilfman's eleclic gavernmental aggregation pmgram, (f you wish lo be excluded
trom ihe progeain and remain a full-senvice customer of your jocal ekecirio ulilily — Ohin Edison - you have unill
Qctober 22, 2010 tn relurs ihe altached “opt-out” form. If you do not opt euL al this tme, you will receive a nolice i least
every thrae years asking i you wish 1o ramain In lha prograrn, K you leave the program al any other Bma, youf could be
subject to 2 525 cancallalion fea from FlrstEnergy Solulions — and you might not ba sened under the saine rates, femms
and candltions that apply to other customers served by Ohin Edison.

After you hecome @ parlicipant in this governimental sggregallen prepram, Ohilp Edison will Send you a lelier

" confirering your selaction of FirslEnengy Sofutions 2% your electric gensralion provider. As requirad by law, this atter will

N

inform yeu of your aption o cancel your contract with FirslEnergy Solutions within geven days of iis posiman. To remain
in the Cily’s governmental agaregation program, you don'i need to kake ny ackion when this lalier amves.

Ohio Edison will continua to malnialn the systam that delivers power to your home — no naw poles of wires wiil be
built by FlestEnargy Solullons, You will continue lo receive a single, easy-taaad bill from your locsl slectric utiily with
your FirstEnergy Soluliong charges Includad. Thi enly wing you'll notice is savings.

If you have any qusstions, please call FislEnargy Solutarg toll-fres af 1-956-636-3748, Monday Uwough Friday,
B a.m. oG p.m. Pleaga do ot call the Gty of RTtiman with 2ggregalion program queshiang.

Sincersly, .
City of Rittman

P.8. T receive thess savinga, you should nat respend, Rotur ihe opt-out form only if you do not wenl bo perlicipale in
lha Glty's slecirc governmeriis] agpragsiion pragram.

o Y 1 i R £ 4 T T YRR P MW - e oy m v — £y

0T OUTFORKT- CITY.OF B TraN HTIAL ELECTRIC © 14 HON PROGRAR .

B Optioh 2; Opt out by returning this

form.

§ 17 you do nol wani to parficipate in this
program, you must retier Lhls form bafora the

B dua date. .

Dption 1: Do nothing and save.

it you went to participate n this program and
aave, you do not naed Lo retuen this for, Yoor
anrollment s aulomatle,

By returnlag thls slgned form, yau will be EXCLUDED irom the opportunily to Join with other
ragldenis Ia the City of Riliman‘s Elaciric Governmantal Aggregatien Program.

DI wish lo apt outof tha City of Ritlman Electre Qovernmental Aggregatfon Program. {Cﬁ\éukhoxbu optoul)

Senvica addess {ley a!al-e andlzip};

Phane pumbst;

Agcaumi holder's signaturs: X Date:;

Mall by Qotober 22, 2018 La: City of Ritman Electric Govaznmenta] Aggregation Pragram, 341 Whils Pond Ddva, Biag. B4, Alimsa, Ohlo 44320
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City of thtman Electric Governmental Aggregation Program Frequently Aslied Questions

What Is aggregatlon? .

Under governmental aggregation, local officials bring cilizens together to gain group buymg pawer for the purchase
of compelilively priced eleckricity from a refail eleciric generaizon supplier cerfified by the Public Udlifies
Commission of Ohla.

How is the City able to choose a'certiflad electric generation supplier on my behalf?
In November 2003, City of Ritiman rasidents voted o allow the City to conlract for an eleciric generation supplier
on their behalf. )

:How wili | know if | can 8ave money under the Clfy's electrlc governmental aggregatlon program?

Under the City's governmental aggregation program, the price you pay for eleciric generalion supply is guaranteed
to be 6 percent lower. In olher words, each month, you'll pay 6 percent less for the generalion portion of your
electric supply than il you had not jolned the City's govemmental aggregalion program.

What do | need to do If | want to bo Included in this government aggregation? ,

You o not need to do anything 1o receive the discounted generation pricing under this program. You may chooss
to remain in the aggregation group and begm receiving your 6-percent discount by mmply nat returning the opt out
form. :

[f ] join the Clty 8 electrlc aggregation prograrm, wha will dellvat my power, n ead my moter and respond to
emergencies, such as power oufages? '

Your local eleclric company will be responsible for the delivery of pﬂWEr fo your home or busmess Slnoe your
local electric utility sl owns the wires and poles that deliver power o you, it will continue to read your mater and
restore power after an oulage.

Is your price for resldential power fixed, or dogs I vary?

In this program, the discount you will réceive is fixed, so each month you will save 6 percent off the generation
porlion of your bill. Since the actual price per KWH charged by the ufility may change each manth based on the
season and your usage, the price per KWH-from FiratEnergy Solufions will also change each month, Regardless,
you are guaranteed to save 8 percent off the competitive portion of your electde bifl.

What does “opt out” mean?
© "Optout’ means hat you can decide nol to partlclpate In the Clty's eleclnc govermnmental aggre.ation program, By
returning the opt-out form, whizh is included in this mailing, by (he due date you will not be enrolied as an eleclic
. generafion customer wilh FirstEnergy Solutions, the Cily's compefifive eleciric generalion suppller ang yau will not
receive the b- percent discount, .

What happens If | do not send In the opt-out form?
If you do nof refurn the opt-out form pusim atked by the dus date, you will be inclrded in the Cily's governmental
aggregation program and will begin recelving compefitively priced electricity from FirstEnergy Solutions.

~Canl opt out over the phone? '
No, if you want o opt out, you must mailin your comp!eied opt-out form and it must be pnslmarked by the due
dafe . :
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Can | apt out of the program at a fater date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnargy Solifions if you cancel for any other reason
but moving. Howevar, you will be sent a nolice at least every three vears asklng I you wish to remain m the
program. At thaf point, you may opt out at no cost.

What are my energy supply cholces [f | declde {o opt out?
- You can stay wilh your current alectric ulility, which will continite to supply your electricily as it always has, oryou |

can shop for an alternalive generation supplier. A list of campefitive electric suppliers cerfified:by the Public

Ulities Cammigsion of Ohio and their current prices is avafiable by calling 1-800-686-PUCO {1-800-656-7826),

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budgel hifling; however, the budget billing program does nol apply lo your charges from
FirsiEnargy Sohutions - only to charges from the eteclric utfity. Your total charges from FirstEnergy Solutions wil
fiuctuate from month to month according to your usage. :

Can | still have my bayment automatically deducted from my checking account as | do now?
Yes. How you pay-your electric bil will not change. -

Who is FlrstEnergy Solullons? .
“FirstEnergy Solutions Corp., a subsidiary of FlrsiEnergy Cotp., offers a wide range of energy and related products
and services, including the genaration and sale of eleclricity and energy planning and praciirement. FlrsiEnergy
Solutions Is a leading compedtitive supplier of energy to residential and commercial and |ndustreal customers in
Ohm Pennsylvania, New Jersey, Marytand, lllinois and Michtgan, :

‘What is the toll-free number for questions?
‘For answers to your questions, please cafl 1-866-636-3749, Monday through Fnday, f] am.to 5p m.
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‘FirsiEnsrgy Solutlons Corp. - Resldentlzl & Samll Commerclal Terms

and Condltions

These Terms and Condilions together wilh the enroliment informalion are your

agreemenl for electdc generation service with FirsiEnergy Solutions Corp.

(“FES™} If you cheose 1o remaln In the communlly aggragalion pragram by not

“opling-oul” or exercising ihe right of rescission ("Conlract’), Pleass Kesp a

copy of Il's agreemenl for yaur negords. '

FES Iz cerlified by the Public Utililes Commiesion of Ohlo (PUCO™ te oifer
. and supply elecide generafion sgrvices in Ohin. As a Compelilive Relasil

Electic Servica ("CRES") provider, FES will supply lhe eleclric generalion lo

your Etecins Disiribulion WAilily (‘€0U") based oni your usage. Yaur EGU then

disifbutes or delivers the eleciricily o you, FES eele lhe-generalion prices

and charges lhal lhe cuslomers pay. The PUCO raguiales distibulion prices

and gervicss. The Federal Energy Regulatory Commisslan regulales

Iranamieglon prices and services.

DEFINITIQNS:

Gensratlon Service - The protiuclion of electicity.

Transmisslon Sarvice ~ Moving high vollage elaciricily from a generation

Tadllly to the distibliion lings.of an EDU. '

Distribution Service — Physical delivevy of efacidilty 1o cusiomers by EDU,

RIQHT OF RESCISRION - N you do nol apf-out and ere enrolled {a receive
generallon sérvice from FES, your EQU will send you a confivmalion =lier.
You will have Lha right o reschd your anralimant within sevan (7) calsndar
days following Ihe posimark date of tie confinmalion feller by fullowing he
inslaiclions conlalnad In the leller. The Right of Rescission only applies when
a cuslomar SWilche 10 & ganarallon suppliar and not o renawal enrolkmenis.
Your EOU wili not 5end a confirmalion nolice upon any renewsl of this
Agreemenl. Should you choose Lo ophout of your communily's progrem, you
will be sarvad. by your EDUY's stendard service offer eslablished pursuan to
secllon 4820.14 of the Chio Revised Code unless you ¢haoee gn gllemnale
supplier af elechiciy. :

TERMS AND CONDITIONE QOF 3ERVICE

1. Ellghbility. Only Rasldantial Customer dccounts not enrofied in he
Percentage of Intome Flan Prooram (PIFPY and small commarcial
cuslamers wilh a paak dsmand below 399 KW are eligibte for Ihis offer

from FES.  FES nasarves Ihe righl (o refuse enrollment (o any customer
wilh amoulstanding batanca, .

Basic Service Prices, During the term of lhfs Conlract, you sares lo pay
FES for 2 total combined Tranzmission, Generalion, and Generallch
Ralatad Chasges. You wil be bllad al the percanlage off your EDU Price
io Compere per KWwh per billlng monf, &z spedfied In the opkout
nelilicalion. Your Price lo Compare congists of bypassable iransmission,
generallen and tranemisslon and generation refated componenls, which
wie tharges associaled wiih the costs of purchaged powar and the cosl la
deliver .the power (hrough the Usnsmlssion syelem, These are the
charges thal you would avoid for hat billing period when you swilch lo
FES.

Your pitee per KWh wild vary bacaues I will always ba a parcent off the
Prse o Compare, which inay change based oa any changes mads by ihe
EOU in ite calculalions. In addilion lo FES’ charges, you will be charged
by your EDU for dislibution and verlous olher chemes, FES reeprvas the
fight to urllalgratly madify inls billing formal in the event the EDU ia unable
or wrvdtling (o provide consolldaled biling i this formal or changss (he
calculalion of lhe Price lo Compare. J

In addliian w 1ha Generalion Charge described shove, FES will charge
you for sny and &Y feas, opsls, and obligalions impoeed by a Reglonat
Trensmission Organzation (RTOY, such as the Midwesl 18O or
8UCCRSSOr Drganizalions, hal are nol olherwise reimbursed by the Eleclric
Uliily to Suppller, rogandlsss of whather such charges are grealar than,
logs Ihen, or equal lo thé chargas Customar curently pays for thase
services lo the Eleclic Uity (Midwest IS0/ Transmisslon and Ancihary
Charges”. FES will pass these Midwes! ISO/Transmission and Ancillary
Chargas, which mey ba vadabla, theough to you and you wilt receive o

2

discount or pescent-off of Ihese Midwest |SOMransmission and AncRary

- Charges.

3. Lengih of Agreemenl. As a parf of your cornmumily’s propram, your
service from FES will commence wilh (he neXt avaitable meler reading and
afler procassing of lhe enrallment by youc EOU, and will coniinue for Lhe
term as $pacifisd In the oplout nollficallon, ending on the neter read far
ihe lasl month of service. For the pericd begintlag June 2011, ke
program may be farminaled or modified due fo unloreseen regulatory

-aclion, Should the progrem he lerminated, you will ke rewned o the
slandard service offer or its surcessor. '

4. Pliing. You will conlinue lo receive 4 singla bill from your EDU Ehal will
conlaln bolh your ENU and FES changes. FES dnes nal offer budgel
billing. IF you do nol pay your bill by ihe dus dale, FES may cancsl this
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Agreement afler giving you & minimum eof fcuriesn [14) days widijen
nolice. Upan eancellalion you will ha mbemed fo your 8 3
cuslomer. You wilf reraln respansible la pay FES for sny elsclricity -
used befpra ihia Agrement 16 cancelled. as well a& any lale payment
charges, Further, your fsiure (o pay EDU charges may readlt in your
elecirc servica being disconnected In accondance with the EDU tadff.

6. Penalilos, Fess and ExcopHons  If you da not pay the full amount
owed FES by (ha due dato of Ihp bill, FES mey cherge a 1.5% per
rninth fale peyment lee. -

¢. Concellation/Terminaion Provielons. [ (hie ageeemenl 5 not
rescinded during the rescission period, anrolimgnt will Ba sant (o yoter
EDU. You may larminats thle Agraamad, withoul persally, If you move
oul of the EOV sewvice tenitory orinlo an srea whers FES will charge a
differenl price, There wif ba & 325 charge for restisnttel cuslomers snd

g $50.00 cherge for commarcial cuslomers N you lermipate thls -

Agreamenl for any other reason, axvapi as expressiy problded hersin.
Shouid yoo cancal servica wilh FES and refum to slandend sarvice offar
with your EQU, you mey not be served onder the same nifes, termns, and
condifons that apply to olfier EOU cuskomers.

7. Cusfomer Corcont and Information Releage Auiberkatlon, By
chovaing nal o opl-out of your commuily's aggregation program, you-
understand and agree 1o khe ierms ard condilions of ihis Agreemenl
villh FES. You aulhiorize FES lo oblain infarmallon from tha EDU Ihal
Includes, bul Is not limited fo: hlling history, paymant history, hatadcal
and fulure slecltclly usage, meler remdings, snd characlerstica of

- gleclncily service, FES reserves tha sole right lo deiermine if your cradil

. slanding is salisfaclary before accapiing yaur snroflment requesl: This

 Agreament shell be considered execuled by FES following acceplance
of yobr enrollmanl requesl by FES, the end of the 7 day rescission
period and subsequent acceplance of the anrollmant by your EDU,

t. Gonfratt Expiration. Al leasi gvery Whree years, you will be given lhe

" gppoitunily lo opt-oul of your communily's aggregalion progremy al no
cost. You are responsible for amanging fr your aleciric supply upen
\ermination of thle Coniract.

9, Dispute Progadures, Conlacl FES wilh any questions conceming the
lerms of service by phone al 1-8838-254-6359 (lol-ree) M- BAM ~ SPM
EST or Inwrillng al 341 Whike Pond Drdve, Aln: Conlract Admintstralfon, -
Akran, OK 44320, Gur web adinss 1s www.firglerengysolutions.com. If
vaur compleinl ia not resolved afier you have called your elechric supplier
andfor your eleclic ulility, or for general wiility informalion, resdential
and business customars may conlazl the Publl; Lijlides Conrlssdon of
Ohlo for saaststancs st §-500-606-7626 (oll fee) or TTY al 1-800-885-
1570 (ol fres) from 8:00 am lo 500 pm weekdeys or el
www.PUCD.chio.gov.  Cuslomers mey also eall ihe Ohle Consumers'
Counsal (OCC) al 1-B77-742-6622 (ol free) from 8:00 am fo 5:00 pm
wieskdays of at weas plckete.org.

14, Miscellanaous. You have ihe right lo request fram FES, wica within a
12 monthy perod, up (o 24 monibs of paymant istory, wilhout eharge.
FES will nol refsase your Social Secinfly number andfor accound .
nurrbards) without your weittan corsant )
FES' environméntal disclosure slatemant is avallabia for vieving on our
webslle ~— www irglanargysoluions.com, You agins that FES will ke
ihe required quarlerly updales 1o the slalsment slscironically on qur
webslle. We will alse provide the Information wpan refiiesl
FES may assign jls righls > another, inchiding any succassor, in
acoordance wilh the ndes and rgulations of the PUCO.

FES assumes no responsiblity or Rabliity for the following ltema thak ana

the responsibllily of the EQU: operslion snd mainlenance of the EOL's -
eleclical syslem, any inlemuplion of servies, terminalion of service, or

datarioralion of tha EOL's 2envica. In the avan) of a power ouiags, you

should sentact your local EOL).

Custorner Is responsible for providing FES with accurals accaunt
information. I said informslion is incorrecl, FES reserves the righl to
reprice Lhe applicable aceounl(s) or lemminale the agreamsnl.
FES reserves Ihe Aghl ko mlum any. cuglomer io the EDU if he
cuglamer's (a1 coda I3 changsd and the account ks no longer eligible
for (hls program. ) : '
1. Warranly. FES warranis lille and the righl io al eleclicly sold
heraunder. THE WARRAMTIES EET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IM LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPFRESS QR WPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARBANTIES OF MERCHAMTABILITY,
FITNESS FOR A PARTICULAR PURPDSE OR ARISING OUT OF ANY
GOURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
Firs|Enangy Sofultone Corp,
Piojanled Oala for ine 2410 Calendar Year
f."ﬂnBI‘BlIon Unknown * Natues! Gas o
|Rasourca Mix- 1 ooy 15 .
‘ ' Pradicl Paclanel
A comparison Hydra
batwaen tha sources Hydro 1%
of genereiion used 1%
1o produce this Nuclear
product and the 15%
higiorlc reglonal
average supply mix. .
" Goal
Nuclaar ] rh
4%
* Includes Lhe purchass of Renswable Energy Sredils that FES vAll make tecomply with the OHIO SB 241 Allemallve Ensroy Aequiraments. ‘
Envirgnmental - . -
Charsclerslica- -
A description of Blomaes Powar Alr Emissions and Solld Waste
the character|stics Coal Powar Alr Emisslons and Solld Weste
assoclaled Wit . [Hydro Power Wildilie Impacts
aach pozalhle Natural Gas Powar Alr Emlgsions and Sofid Waste
generation resource, Nuciear Power Radloactive Wasie
‘ Ol Fower Alr Emlssions and Solid Wasle
[Other Seuices Linknown Impacls
Solar Pawer No Significanl Impacls
Unknown Purchased Resources Unkngwn Impacts
Wind Power Wildile Impacis
. L
AIr\E mfanlons-
A compatison [~

balwaen the alr
amisslons related
to this product
and Lha regional
sverage air
Bmissions

|Radloaclive Wasle

Radloaclive waste
aesoclated with the

proguct

Carton Dioxide
Sl Dloxide

Miirogen Oxides

| Reglonal Average I

Tyne : Quarlity .
High-Level Aadloaciive Wasle 0.0022]Lbe.1,000 KWh
Low-Level Radioaciive Wasla 0.0004]F 1,000 5Wh

Nole: Tha ganeration of 1his product involves the ues of 12% Unknown Purchased Regolrcas. The air .
omlsstons and radioaciive wasies associatad with these unknown resources ara npl includad in these chers.

WIith In-gapin angiysls, ihe anvl;unmanlal-charaméﬂallcs of any form of eleciic generaton will reveal banafhie as well as cosis. For lunherlnlnrgmum, conlact
Firs|Energy Solufions Corp. al www.fes.com (click on "FirstEnergy Corp.” al tha hotlom of tha hama page) or by phona at 1-888-254-6355,
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Octoher 1, 2016
Dear Cily of Rikman Business,

The Cily of Rittman ls previding you the opporianity to join offier busineazas o save money on the eleclicily you
usa. Savings sre possikle through governmenial aggregalion, wherg Clly officials bring logeder elilzens to gakn tvoup
buying power for the purchaese of elecldslty from g retall eleciic gereration providar carified by (ne Puble Ulilies
Commigsian of Ghlo, Cliy of Rillman voters approved this program in Novembar 2003, ;

Alter raswarching compatitive etechicily pricing oplions Tor you, we have chosen FirglEnesgy Selutions Gorp., 2
. subsldlary of FlrslEnengy Corp., ko pravide you wilh savings on your elackic generafion thraugh April 2042 Thera le no
cost for enrolivsent and you will not be charged a switching fee, You do not nasd 1o do anyshing lo parlici?aha.

As a membar of this aggrepation, you e guaranlesd lo save 4 percent off your Price 1o Compare. Your Riice Io
Compara |5 essenitially the price you pay for electrc generalion from tive: ity and consisis of generation and
- kransmission refaled componenis, which are Ihe cosla associated with generating the power and delivarirg It through the
Iransmisslon system.

Ta aslimate whal your savings per kilowafl-hour (I0VH]) will be through This prégram, you first need ko debarmine
your Prics lo Compere.  Simply divide the amount of tha Bypassabla Ganeration 2nd Tansmission Related Componant
by ihe Kilowall Hovrs Used, whjch are both found on page 3 of your bill. Usa this ntinber 28 your Price lo Gompare.
Than muliply your Price to Compare by 0.04 (4%) 1o determina yolr savings per KWH. Mulliply thal number by your total
monlll'ltiy usgge. The final nurwhar is how much you can expact lo save sach Moidh you wse e same amount of
alegtdsily. : : ’

You will see Your eleciric savings from FirstEnergy Sohutions aftar your enrcliment haz been completad and your
swilch has bean finalized — approxdmstely 30 -'45 days. depending upon yaur malar ead date, Of course, you are not
obligaled lo particlpale In lhe City of Rillman's electric governmental agaradsiion program. [f you wigh ko ba excludad

. from the progrem and ramein a fuil-service sistomer of your local eleclic ulility — Ohio Edison — you nave untd
- October 22, 2010 1o return the altached “apt-out” form, {f yvou do nof opt out &t this tme, ou will recelve a notica al least
every three years asking If yau wish (o remaln in fhe program. ¥ you leave the program-al any ofher lime, you could be
subject io o $50 cancelistion Tee from FirstEnergy Sotutions — and you might nol be served undsr the same ratas, lems
and canditions lhai apply {o olhar cusfomers sarved by Ohio Edison.

Adler you become a parlicipant In |hls governmeniat aggregalion program, Ohlp Edizon will sand you 2 lelizr
canfirming your celesilon of FirslEnengy Selulions es yow electric ganaralion provider, As regulred by lay, this lelter will
inforin you of yaur oplicn to cancel your conlracl with FiesiEnargy Solutlons within seven daya of its posimark To ranala
in the City's pavemmental aggregation program, you don't need Lo fake any acfion whan thiz latfr amives,

Ohio Edigon will conlinus to maintsin the system Lhel delivers power ta your business — o new poles or wires wili
be: bulll by FirsiEnergy Solions. You will confinui {0 recelve a slagle, sasy-lo-read bill fnom your local stextric utiity with
your FirstEnargy Solutlons charges includted, The only ihing youl notice is sevings.

I you have any quesilons, plsase call FlrstEnergy Solulions tol-res af 1-866-B36-3749, Menday shrauch Friday,
Ba.m. 05 p.m. Pleass do not call the Gity of Ritiman wilh aggragation program gusstions,

Sincerely,
Cily of Rittrrian

P.5. To recejve hasd &avinge, you should not reapend. Relurs the opl-put form ordy if vou do ot wanl to participate In
tha City's eleclric governmental aggregalion program. '

__________ e e e e e e e e L S e e S e Y T R ) o B R T b

f :Opt-OuTFom - Girv ok RirToran BusiNgss ELEGTRIC GOVERNMENTAL AGOREGATI DN PrOGRAY

i Optan 2: Opt oul by raturning this

form.:.

if you do not want ta patlclpate In this

B program, you musirelurn hia form before the
e due dale,

Oplion 1: Do nothing and save. .

Ifyou wani to particlpate in thie program and
save, you do nat need to return thig form. Your
enroliment Is aytomatle.

By retwening this slgned Form, you wil be EXCLUDED from the opporlunity to Jaln with other
busineaesa ln the City af RIttman’s Elestrlc Governmental Agpregation Program.

[ji wlsh to apt out af the Glly of RiAman Elazlrls Goveramental Aggragatien Prageam, (Cheok hox lo apt oul}

Service uddrass [Chly, slsle and zip):
Phone number:

Agcount halder's signalure: Dale:
Héll.hy Oclaber 22, 3M4 to; Ty of Rlilman Eleclde Govemmontal Agaresation Sregram., 343 Whils Poad Dulvs, Btdg, B-3, Akron, Ohlo 44320

-
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City of Riltman Electric Governménlamggregation Program Frequently Asked Questions

What is aggregation?

. Under governmental aggregation, local officials bring cifizens together fo gein group buying power for the purchase
of competifively priced electricity from a retall electric generaion suppller cerlified by he Public Ulilifes

Commisgion of Ohio. '

How is the City abla ta choose a certifled electric generation supplier on my hehalf?
tn November 2003, City of Rittman residents voted fo allow the City fo conlrzct for an electric generation supplier
on thelr behalf. :

- How will | know if | can save money undet the City's electric governmental aggregation program?
Under the Ciy's governmental zggregation program, the price you pay for elechic ganeration supply is guaranieed
to be 4 percent lower. In ofhar words, aach month, you'll pay 4 percent less for the generation portion of your
electric supply than if you had not jcined the Cily's govemmental aggregation program.

What do [ need to do if | want to be Incluced in this goverment aggregation?

You do not heed fo do anyihing to recsive the discounted generation pricing under (his program. You may choose
to remain in lhe aggregation group and begin receiving your 4 paroenldiscount by simply not returning the opt eut

form.

If | join the City's electrlc aggregation program, who wifl deliver my power, road my matar and respohd to
emergencies, such as power outages? ‘

© Your local electric company will be responsible for the delivery of power to your home or business. Since your
local elsciric utility still owns the wires and poles that defiver power fo you, it will continug to read your meter and
restore power after an oulage.

is your pnce for power fixad, or doas it vary?
In {his pragram, the discount you will receive is fixed, so each month you will save 4 percent off the generafion
- portion of your bifl. Sincs the actual price per KWH eharged by the utility may change sach month hasad on the
.season, and your usage, the price per KWH from FirsiEnergy Solutiens will also change each month, Regarcﬂess
you are guaranteed o save 4 percent off the compelilive portion of your sleciric bill

What doss “opt cut” mean?

"Opl out" means that you can decide not lo parlicipate in the Cily's eieciric govemmental aggragation pragram. By
relurning the opt-out form, which is ingluded in [his mailing, by the due date you will not be enrolied as an alecldc
generatmn customer-with FirstEnergy Snlutlons the City's competitive electric gensration suppller, and you will not
receive the 4~percent dLscount

- What happens IFt do not-send in the opt-out form?
If you do not refurn the opt-out form postmarked by lhe due date, you will be included in the Cily's governmental
aggregation program and wil hegin receiving compelilively priced efechricity from FirstEnergy Solufions.

Can | opt out over the phone? ‘ .
- No, if you want 1o opt out, you must mail in your completed opt-out form and it musl be postmarked by the due
dale
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Can | opt out of the program at a |ater date?

Yas, but you will be subject to a $50 cancellalion fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a nolice at leas! every three yeara asking if you wish fo remain in the
program. At that point, you may opt out at no cost, -

What are iny anargy supply choices It 1 decide to opt out?

~ You can stay with your current efectric ufility, which wilt conlinug fo supply your elactricity as it always has, or you '

can shop for an alternalive generation supplier. A list of compedtitive electric suppliers certified by the Public
Utifllies Commission of Ohio ant_i-lheir current prices is avallable by calling 1-600-688-PUCO {1-800-686-7826).

Ift Joln the aggreyation, can | stay on budget hilling?
. Yes, you can remain on budget biling; however, the budget billing program dogs not apply o your charges from
 FirslEnergy Solulions — only to charges fom the efectric utility. Your tolal charges from FlrstEnergy Solutions wﬂl

fluctuate from month to month according to your usage.

Can [ still have my payment aufomatically deductad from my checking account as | do now?
Yes. How you pay your eleciric bill will not change.

~ Whois FlrstEnar|y Solutlons?

FirstEnergy Soluflons Corp., a subsidiary of Firsttnergy Corp offers a wide range of energy and related producis
and services, inchiding fhe generation and sale of sleciricity and energy planning and procurement. FirsiEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and induskial customers in -
Ohio, Pennsylvania, New Jersey, Maryland, Minols and Michigan.

What is the toll-free number for questions?

. For answers o your questjons please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m,
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FirslEnergy Soluttons Corp. - Resldential & Small Gommercial Terma
" and Condlilans

These Tems and Cordllons 1agather with the-gnsaliment infarmalion ana your
agreermant for zleciic generalton $envice with FirsiEnergy Solullons Corp,
{FES"} if you'chopse to remain in Ihe communly aggregalion progear by not
“apling-auil’ or exercislng the fght of seatfsalon {"Conlracy”). Please hesp 3
copy of thls sareament for your raconds.

FES Is carfifled by the Publle Uliles Commisslon of Ohio (*PUCOT) to alfer
snd aupply eleckic generglion senvicas In Qhls. As a Compedlve Rebal
Elecirc Senice ("CRES") provider, FES will supply the alacity gereraiion o
your Elactie Disidbutlan Uiy 'EDYU’) based an your usage. Your EDU then
tlsirbulss or oelivers tha elsckiclly 10 you. FES sels the generalion prices
and chergas that he custome’s pay. The PUCO ragulales dialdbulion prces
and eervices. The Federsl Energy Regulatory Comimlasion regulaies
trangmisslon prices and senvcas.

PEFINITIONS:

Genezetlon Sarvice —The producion of eleclricily,

Transmlaslon Servica — Moving high vollage elaclidily from a generalion
faglllly to lha distibyton lves of an EDL.

Distribublon Service — Physical delivary of alaclicily ta cuslomers by EDU.

RIGHT OF RESCISSION ~ i you do nof apt-oul end 2ra enrollad o racalva
generadan gavice fom FES, your EDU will send you = confirmeton teller.
You will bava ke righl 10 restind your enrollment within seven {7} calendar
days following Ine posimark date of lhe confirmation leller by following lhe
inalruclions conlzined in the leBer. The Right of Resclsslon anly applies when
& cuslomer swilches to a generaiion supplier and nol on renswal enralimenis.
Your &0U will nol 2end a confemalion nefice upon any renewal of thls
Agresmant. Shoud you choode 10 apl-oul of your communilys program, you
will be servad by your EDU's slendard serdos offer asiablished pursuani lo
gaction 4926 14 ¢of the Chio Revized Code unless you choose an allgmels
suppllter of elactdely. " ’

TERIME AND CONDITIONS OF SERVICE

Ellgibitly, Only Resldentlsl Cuslamer accounls nol enrolied in the
Paercenlage of Income Flan Progrsm (PIEF) and srwll commardal
cuslomars wilh a peak demand below 338 KW are clgible for Lhie offer
from FES, FES raserves [he right to refuse enrclimznt 1o any customer
wilk an outslanding balance. - -

© 2. Pasle 8arvice Prices. Duting he tarm of this Gonrack, you egres b pay
FES for a lolal combingd Transmission, Generalion, and Generallun
Related Charges. You will be bilted al tha percantage off your EDU Prica
lo Compare per KWh per biling monih, #¢ spaciled In he opt-out

M1

nollficallon.  Your Price to Gompare consisis of bypassabia ransmission,’

gensralkin and trangmiss!on and genaration refaled compohents, which
#rs cherges assocated with (he costs of punchased power and the cost to

deliver |he power Ihrough the ransmisslon system.  Thesa ama the.

chargas (hal you would avaid for that biling period when you swilch ta
- FES.

Your price per }Wh will vary because (L will always Be a percent off the
Prica lo Compare, which may change bagad on any changss mida by the
EOU In lis ealeulatlans, In addillan o FES' charges, you will be charged
by your EOU for distibulion and veribus olher cherges. FES rgserveg the
right to unitaterstfy modity lhis billlng format In the event the EDU Iz unable
or unwilliy la provide consolidated billlag In This formal or changes tha
caleulallan of the Price to Compare, ’
I addition o the Generelioh Chargs desedbad above, FES will dame
you for zny and all fees, cosls. and obligallone lmposed by a Reglonal
Trangmlgslon Organlzallan {RTO7). such =5 the Midwesl SO or
successor organizalions, sk ara nol olhenwise raimbursed by the Electris
Ulility fo Supptter, regardiess of whalhar such charges are grealsr than,
less Lhan, or equal lo Ihe charges Cuslomer Gurrenlly pays for thege
sorvices lo the Electic Uty {"Midwesl 15CTransmission and Ancliary
Charges”). FES wil pass lhege Midwesl ISOfTransmisslon and Anciilary
Chargas, which may be vatisble, through lo you and you will racalve no
discount or perceni-off of thase Midwssl ISO/Tranamission and Anclllary
Charges.
Langth of Agrasment. As a parl of your communily's proaram, yaur
semvice from FES wil commenca wih the next available meter reading and
afler procassing of Ihe enroliment by your £0U, and will conllnue for the
lerm as apacified In the opl-oul nolilicalion, anding an the meler road for
ihe last month of zérvice.  For the parod beghning Juna 2011, the
progfam may bs arminzied or modified due lo wnforeseen ragulatary
atlon. Should the program b terminated, you wilt be relumiad 1 the
slandard service offer or il§ 2uCCasSOr.
4. Bllllng. Vou wll conlinue ta receive a single bill fram your DU that will
contain balh your EDY and FES charges. FES does nol offer burdgel
biling. If yvou do not pay your bill by the due dale, FES may cancel (Wis

wiww, PUCO.0h0.00v,

10.

1

. Customar Consant and Information Release Authorization.
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Agresmerd afler giving you a minimum ¢ fourisen (14) daye wrilten
nolice. Upon cancellaion you will he metumed o your EDU as a
customer. You will remaln responslble to pay FES for any elecidclly
veed bafore thls Agreammani ks cancallad, ap well a2 any lule peyment
charges. Furlher, your filure lo pay EDR) charges may resull in your *
alactie service being disconnacied in accopdance with the EDY {ariff.

. Panaltles, Feos and Evcaptions. If yotr do nol pay tha kil ameunt

owed FES hy tha due data of tha bll,
marnih lata paymenl fea, : -
Cancellation/Termination Provislons. W Ihis agreemer! i3 not
rasdnded durng lbe resciseion pedod, anrolimenl will be eem o your
EOU. You may laminals this Agreament; wilioli penaily, if you move
oul of the EDU service Lerrlory or inle sn srem whens wil charge a
different price. There will be & 25 charge for residential cuslomsrs and

FES may charge a 1.5% par

“a $50.00 charge for commercial cusiomers i you larminsle his

Agresmant for any olher mason, excepl as expmIsly provided hareln. -
Shoud you canost service with FES and relum to standard service offer
with your EOL, you may not be served under the seme rafes, lerms, end
cangiions lhef apply lo olhar EDU cusiomers.

By

choosing nol 1o opleut of your communily's aggregalion program, you

‘understand and agree Io the lerme and condilions of Lhis Agresment

with FES. You aulhordze FES Lo obtain lnfermation Wom the £DU that
inciudese, bul is not imited fo: biling Maulory, payment Wstary, ieloreal
and flure efeclicily usage, mater readings, and charscteristics of
efeclicity senice. FES reserves (he sole ighl bo determing if your credit
stending s sausfaclory belore accepling your enmlimen! requeat. This
Agresmen skl be constdarad execuled by FES follawing accaplanca
of your enrolment reguest by FES, the end of The 7 day rascdssion
period and subsequenl acceplance of the enroliment by your EDU.

. Gonivact Explration, Al least every three years, vou wik be given the

opporunity Lo opl-aut of your communlly’s aggeagatlon program at no

-cosl. -You ave responsicle for amanging For your elacids supply upon

lerminalion of ihis Conlradl.

. Dlapute Procedures. Contacl FES with any quesliona conceming the

-

terms of service by phona at 1-808-254-6346 (lefHines) M- BAM — PM
EST or in writing et 341 While Pond Drive, Alin: Conbract Admintslralion,
Akran, OF 44320. Our weh addrees is wwwfirslenergysalulions.com, If
yeur camplaln] I nal resolvad aflaryou havi callad yout elaztie suppler
andior youe elackic wilty, o for genersl uibity infomtion, resldential
and business cusiomers may contadd (he Public UHites Commission of
Chlp for asslstance a1 3-BD0-6B6-7026 (ol frec) or TTV at 1-600-506-
1570 (ol free) from B:00 am (o 500 pm weckdays or af
Cuslorers may siso call tha Ohla Consumers’
Caunsel (OCC) al 1-877-742-5622 [lolt free) from 8:60 am lo J00 pm
weekdays or al www pickocc.org. .
Migeoliansous. Yau hava the dghl o request fram FES, twice within &
12 month period, up to 24 monlhs of payment history, wilhoul chirga.
FES will nol release your Soclel Securty numbsr andfw account
nurnber(s) withou! your wilten conzent ‘

FES' anvifonmentat discipsure stalament ks avidtable for viewing on our
wabslle - vanw nstenargyysclufions.com. You'agree Lhal FES wilt make
the required quarerdy updsies fo 1he slaloment efacionicelly on our
wehaite. We will 2le6 provide the-informalion Lpeh faqussi.

FES may assign ils righls bo anclher, Including sny suceessor, Tn
mocordance with the rules and regubaifons of the PUGO.

FES pwsumas na responslbllity or [1abTly far the. following ilema Lhet are
ihe respongiblity of the EDV: oparailon and palnlanance of the EDL’s

eleclriesl syslem, any interruplicn of service, Brmination of cervice, or - '

deteriaralion of he EDU's service: In the evenl of 2 pawer oulsge, you -
should conlacl your focal EDU. ‘

Customer |z resporible for providing FES wilh accurate accounl
informelion. I said nformaticn Is incomect, FES resarvas Lha fdght o
reprice [he applicable accouni{s) or lenminate ha sgreament,

FES reserves the rght lo retrn any customer lo the &OU If e
customor's reta code Is changed and Ihe accewni [5 no longer eiigible
for this progiaim, :

_Warranty, FES warante Iite and Ihe right lo all seciriclly sold

hersurider. THE WARRANYIES SET FORYH IN THIE PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT LIMITED TO ANY WARRANTIES OF MERCHAMWTABILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. :
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‘ Environmental Disclesure Information
Firs\Enemy Solitlong Comp,
' Projecied Data for the 2010 Calendar Yegr

¥

Unknown * .
Genaralion |
Rapourze Mix- 12% ler' : Nalué:!.Eaa %
Produ Radlona
A pompanson . e Hyoro
between the sources " Hydro 1%
of genaralfan used 1% ‘
o produce this ’ Nuclear
producl and the - 15%
historde raglonal - i
average supply mix.
: Coal
Nuclear %
2%
‘ * Includes the purchase of ll?enewable Enarpy Credils that FES will make to comply wilh the OHIO S8 221 Altematve Energy Rouirements, e |
Envirsnmsnlal . o '
Charapieilalica- ) '
A descriplion of Biomase Power Al Emisslons and Solld Wisle
Ihe characleristles Cal Power Alr Emilzslons and Solld Wasie
assoclated with . Hydro Power Wlldlife Impacts
oach posslole Nalural Gas Power Al Emigslons and Solld Wagie
gonaration Yesodres, Nuglear Powsr ) Radloactive Wasls -
' - Qll Power i Alr Enlsslona and Solld Wasie
Dihizx Sowrces Unknown [mpacts
Solar Power Ho Sipnlfican! impacts
Unknown Purchaged Resourceg Unknowb Impacis o
Wind Power. Wildlife Impacls
Alr Emleglons-
A comparison
betwsan Lha air -
emissions related Carbon Dioxida
lo thig product
and he raglongl
average alr .
emlzslons Sulfur Dioxide
Nilrogan Oxides ":l"
'
Hadloactive Waele- : . . : " .
Radlpacliva wasts ~ Typo : Quanlily
associaled wilh the  [Hign-Lgvs] Radioactive Wasls 0.0022(tbe.r1,000 Wh
produet - ' Low-| evel-Radioactive Waste 0.0004]F*1,000 KWh

Mole: The generallan of hls praduct Invvolves the use of 12% Unknown Purchased Resources, The air
emisstons and radloaclive wasies ssgocialed wiih these unknown resourcas are rol Inctoded in these chars.

Wilh In-daplh analysis, Ihs envirenmenlal characterislics of any form of elogirlc ganemmlion will raveal henalils & wall 26 costs. For furlher informetion, conlBet
FrsiEnergy Solutions Carp, al wwwr.lez.com {elick an "FiretEnergy Corp." al the bollom of the hoie page) or by phene af 1-808-254-6350.
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October 1, 2010
Dear Rittman Electric Cnstomer,

Becanse your business i located within the commnmity of Rittman, you qualify for discounted savings on your
electrie generstion. Through governmental agpregation, your comununity has negotiated and seoured a special
discounted price on electric generation from FirsiBnerzy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must camplete and return the opt-in form below by October 22, 2010. By
doing so, you receive savings of 4 petcent off your Price fo Compars through April 2012 on your electric
generation. You will also cenlinue to receive a gingle easy-to-read bill and reliable service from your local
electrie wiility — Ohio Edizon. FirsiEnergy Solutions® charges ‘will be noted on the bill sepm*abe]y, but what you

* will notice most i& the savmgs

We ate pleased we were able to negotiate this energy dodlar savings"(m‘your behalf as part of Ohio’3'eleclric law,
Be swre to complete. and return the attached ept-in form below no later than Qetober 22, 2010,

‘Wa know you will appreciate the money we are able by save you throngh our governmental aggmgamn

progyam. Yf you hava any questions, call FirstEnergy Solut:ous 3t 1-866-636-3749, 8 am. ~5 pm., Monday—
Friday.

Siricercly, :

City of Rittman

- Date

{Reply Card)
Yesl I want to opt-in for savings through the electric govermmnental aggregation program. D (Please Ohwk)

Account Holder Name on Elechic Bill
Elecivic Service Address
DPhone Number:

Avccount Holder Sipnatare

. Ml by October 22 201010 C:(:y of Rifttnan Eleetric Govermmental Aggregatlnn Program
' 76 5. Main Street, Akron, OH 44308
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FiretEnarpy Soluttons Gorp, - Restdential & Small Gommerclal Terms
and Gondilions

These Terms and Condlllons Iogether with the enrolimerd nlormallon are your
agreemenl for eleclric generafion service with FirslEnergy Solulions Corp.
(FES") IF you. choose {o tamaln In tha communhly aggregaton arogram by
“oplingdn” or exercizing (e righl of resclssion {"Contrac).  Plewse keep a
copy of Lhis agreemenl for your recards.

FES Is cerified by lhe Public Ulililies Commiasion of Ohio ('PUCO') ip affer
and supply elsctde genaratlon services In GOhlo. As a Gompelllive Redall
Elacide Sanlos ("CREST) providar, FES will supply the eleclsic genarallen Lo
your Eleclric Dislibulion ULty (*EOU" based on your usage. Your EDU then
distribules or delivers tha alecldcily o you. FES sels lhe ganeration prices

- and charges that the cuslomers pay. The PUCD regulzles distipulion prices
- ang sarvices,

The Federsl Energy Regulatory Comelsslon regulates
Iransml&slun prices and genvices. .

DEFINITIONS. 1
Genaratlon 3arvice - The producllon ol alecirclly.

Teansmisslon Survice — Moving hlgh vollags sleciddly from s ganerallon
faellity 1o hs distdibullon lines of sn EQOU,

Dintribuion Servics — Physical dellvery of eleclricity ko customers by EDU.
REGHT OF RESCISSION - I you opkin and are enrolied o receive
genaralion servica Trom FES, youwr EOU Wil send you a confirealion kellar.
You will have the righl lo rescind your enroliment within seven (7) calendar
deys following the posimark dale of lhe confirmation leller by following fhe
instucllons conlalnad In ihs lsflar. The Right of Resclsslon only applies whan

- & GustomeT swilches 1o & genetalion supplier and nol on renswal anvolimanis.
Your EDU Wil nal send a confirmalion notice upon any renewst of ihis '

Agraamant. Sholdd yeu choos not to oplin 1o your communlly's program,
you will be servad by your EOU's standard senvics offer esiablishad pwsuand
[o secllon 4928.14 of the Ohio Revised Code unless you choose an sliemale
supplier of eiamﬂdly

TERMS AND CONDITIONS OF SERVICE

1. Ellgibfilty.  Only Resldenilial Cusiomer accaunts not enrallad in the

Percenlage of Income Plan Program (PIPPY and smsll commerciat

© cuslomers with 2 paak demand below 338 KW are aligiale for (his offer

from FES.  FES regervas tha dght 1o rafuse anroliment 1o any euskomet
with en oulstanding balsnes.

. Baaic Servics Prices. Duiing the lerm of this Conlradl, you agree to pay
FES for a lolzl eombined Tiansraisslon, Generalion, and Generalion
Relaled Charges. You will be billsd &l the pmmnlaga off your EDU Prica
{o Compare per KWh per biling month, az specified in the opl-in
nolificallon,  Your Price fo Compare consisls of bypaesable Iransmiesion,
generalion and lrarsmisslon snd generstion relaled components, which
are charges associaled with the casls of purchaged power and the cosl (o
defiver the power through lhe Wansmizsion sysiem. These ere the
chames thal you would avold for thal billing period when you awilch lo
FES.

Your price per KWh will vary because it will always te a peroanl off the
Pice lo Compane, which may change based on any chenges made by Lhe
EOU In lla calastaiforr, In addillan lo FES' charges, you will be charged

s
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Agreemenl afler giving you a8 minimum of fowriean (14) days welllen
nofice. Upon cancellalion you will be relumed to your EDU as &
cuslomer. You will ramain responsthle to pay FES for eny eleclicily
usad bafore \hg Agrasment I8 cancelied, as well ss any late payment
cherges. - Further, your faliure lo pay EOU changes may resull in your
eleclric service being disconnecled in accordance with the EDU Will.

. Panaltles, Faes and Buceptions. If you do nol pay the il amounl

owed FES by the dise dale of tha bll, FES may cherge a 1.5% per
monih late paymenl fee.

CancellationfTermination  Provislons. [ this agiaement s not

rectinded durng e rsscizsion parad, enfliment will %o sent W your,

EQU. You may lerminata hiz Agreemenl, wilhoul penally, if you mave
out of the EDU senvice lemilory or inlp an zrea where FES will charge a
diffaranl price. There will be a 325 charge for residentlal customers and
a $50.00 charge for commarclal customers I you -fepvinale i
Agresmont for any ather reasan, excopl a5 aexprezsly provided herein.
Should you canoel servios with FES and relum fo standars service offar

" with your EDU, you Inay not be served undar the same rafes, lerms, and

1

=

condilions thal apply to cihar EDU customsrs.

. Cusfomer Gonwent and Infarmailon Releass. Authorizetion. By

choosing ko opl m (0 your communily's aggregalion program, you
undercland and agree lo the lerms and condilions of (hls Agreement
with FEE. You aulhorize FES to oblaln informattan from the EDU ikl
Inciudasg, bk ls not Healted to: bllling histery, payment hisiory, historical

and future eleciiclly usage, meler pcadings, and cheracleralics of -

etectdclly service. FEE reserves the sole righl (o dalenqing if your credit
glending Js salfslaclory before accepling your enrotiment request, This
Agreemenl shall be considered execuled by FES following acceplanes
of your enrollmenl request by FES, the and of tha 7 day rescisslon
perod and subsequient acspiance of tha enrcllment by your EDL,

. Contract Expiratton, Al leasl every ihree years, you will be given the

opporiunily o oplHin lo your communily's aggragalion program at no

cost. You are responsiole for arranging for your efectic supply upon |

lerminsllon of Lhls Condract,

. Dispute Pracedures, Conlaz! FES with any questions conoemmg lhe

lerms of service by phone et 1-868.264.8359 (lol-frec) M-F BAM ~ 5PN
EST or In wiiling at 341 White Pond Orive, Alln; Canlract Adminigiralion,
Akrpn, OH 44320, Our wab addross Is wwwefirstensegysolutions.coim, .If
your comnpiaint 38 nol regolved afier you hive called your alaciric supplisr
andfor your &leclric ulllily, or for ganeral ‘willity Tnformatan, residential
and buginess customarg may cantact ta Public Ulikies Commislan of
Chip for assistance at 1-600-686-7026 {ioll thee) or TTY at 1-8Q0-596-
1570 @oll frae) %om 300 am o 500 pm weckdays of =l
v, PUCOLohln.gov.  Customers may also o8l the Chlo Conguanmrs’

Counsel (CCT} al 1-877-742-5622 {loll free) from 8:00 em o 5:00 pm -

weekdays or al wwiwv.pickocc.org.

12 munth perfod, up 10 24 monlhs of payment history, wilhout change.

by yaur EDU for dialribulion and variaus other chames. FES reserves lhe °

riaht 1o unliaterally medify (hs billng farmat In the gventtha ED Is unable
ar unwilling Vo provide eonsolidaled billing i Ihis formal or changes he
calculalion of the Price lo Compare.

In addllion lo (he Genarallon Charge descdbad abave, FES will charge
you for eny and all fees, cosls, &nd obligalions Imposed by a Raglonal
Transmission Organization (“RTO‘), such a3 the Midweal 18O or
succassar organizations, Ihat ana nol otheowise reimbursed by the Eleclic
Utility to Supplier, regardless of whalher such cherges are greatar than,
less than, or equal lo ihe cham&s Cuslomer cumenlly pays for ‘these
sorvicas W he Electric Uity ("Midivest 1S0Meansmizsion and Ancillary
Chaiges”). FES will pass these Midwest S0/ Transmisslon and Anciltary
Charges, which mey be variable, ihrough o you and you will recsive no

discount or percanl-aft of these Midwest [EQiTransmission and Ancillary
d .

Charges.

3. Length of Agreement. As a parl of your communily's program, your
sanvica [rom FES will cammence with the nexl available maler reading and
after processing of the enroltment by your EDU, and will conlinue for.{he
lerm a5 specified in the opf-In hotificatlon, endlng'a‘n the malar read far e
fasl month of service.  Far the period beginning June 2011, (he program
may ba lerminated ‘or modifled due lo unforesaen regulslery aclion.
Should the pragram be tsrminalad, you will he returned lo the stan&nrd
service offer or ils successor .

4, Bllitng.. You will canlina to macelve a single bill iam your EOU thal wall
conlaln holh your EDU and FES charges.  FES doas nol olfer budgel
trlling. 17 yuu do not pay your bill by the due dale, FES may canced (his

FES will nol relsase your Sockd Sapurily number andler acconl
number(s) withaul your wiillen consent

FES' environmental digelosure statement s svailsbla for ewing on our
website — www. firslenergysolulions.com. You agree Llhat FES wiil make
the required quarderly updaies o the sirlemenl elecironically an. our
websllo, Wa wili also pravide tha informallon upon request.

FES may asslgn Ns rights lo anclher, including any successor, in
accortiance with the rules and requialions af the PUCO,

FES sssumes no responsiedity or labilily for the kHowing lems hat ark

_the responsibility of the EDU: operalion and main(znance of Ihe EOU's

M.

aleclrical eystem, any Inleruplion of service, (esmiratton of sefvice, or
delerioralion of he EDU's sarvica, Inthe swenl of & power oulpge, you
should conlact your lacei EDU,
Cuslomsr (s respongible for providing. FES wilh accursle account
nfcrmatton. N sald infosmalion [s Incorrect, FES ressives the rlghl I
raprca the applicabite accountis) or larmbvale tha agreamant.
FES vaserves thi fight fo /etum any cisiemer 10 the EDU 1 1he
cuslomars rale code i chonged and the account it no bonger e!lgﬂ:ﬂe
for lhis program.
Warranly. FES warranis lila and ‘tha. righl to =i alacisicly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY. EXFRESS OR IMPLIED. INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUY OF ANY
COURSE OF DEALING ORUSAGE OF TRADE.

. Miscallaneaus, You have the dght lo request fram FES, s wilkin 2 _ o


http://www.flrslenergyaolut(on3.com
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Environmanial Dis¢losure Information
FleslEnergy Solutions Comp.
. ‘ Frofected Dara lor e 2090 Calandar Year

No, 2401

Qenerallon
Aezource Mix-

A camparlson
baiwaen the sources
of gencration used
1o produce this

historic regional
average supply mix,

produti and the * '.

.

Unknown *

Nuclear
15%

Coal
%

Redloaclive Wasia-

Hadloacﬂva wasle

praduct

agscciated with (ho )

Sullur Dlride SN

Mikogen Qxides

* Inciutae Ihe purchaas of Renewable Enangy Credite that FES wil make Lo comply with the OHID 5B 221 Allamelive Energy Requiramenls.
Envirgnmental . ) .
Charscleristfiss
A deseription of Blamass Power Alr Finzsione and Solid W asle -
the charactesisiics Coal Pawer Ak Emissions and Solid Waste .
asaordated with Hydra Powsr Wildlife lmpeols . '
each possible - _ Natural Gas Pawer Air Emissions and Solld Wasts !
ganerafion resource, Nuclear Powsr Radioacive Waste . .
Qil Powar Alr Emisstons and Solid Waste
Qlher Sources Unknewn lmpacls
Solar Power Ne Slgnilicant impacla
LInknown Purchased Resowces |Unknown Impacts
Wind Power |Wildiife Impacla
Alr Eralszlone-
A comparison
batwae the air
am/sslons relaled Carbon Bpxide
to thls praiduct
and iha regianal
average air
emisslong

Type Quaniily |
High-Level Radloactive Wasate 0.0022|Lbs. 1,000 kWh
Low-gvel Radioaclive Wasle 0.00041FH,000 kWh

l Raginnal Aversge |

Note: The generatien of this product Involves the uge of 12% Unknown Purchased Rasources, The alr
emlsslons and radioactive wasles asaocialed with iheae unlnown resaurces are not ncluded in these charis.

With In-deplh analysls, the aavironmental characlerielics of any jorm of electric generalion will raveal benafits as well as cosls. For furtherinformalion, contacl
FlrsiEnemy Solullane Corp. al www.les.com (cliek en "FirsiEnergy Comp.” al the boltom of the hame page) or by phane 3l 1-888-254-6359,




