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Attached are the City of Rittman Out-out notifications. These will be sent to 
eligible customers on or after October 1,2010 with the deadline to be on or 
after October 22,2010. Hard copies will be sent via overnight mail. Please 
file these under case number 04-i006-EL-GAG. FirstEnergy S^olutions Is 
providing aggregation service to the City of Rittman consultant AiUiPO Inc., 
and in this capacity^ are filing these on tfieir behalf. 

Thank you, 

0 

Emily Ochsenhirt 
Government Aggregation 
Firs^nergy Solutions 
330-315-6733 
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Re: Great news for all-slectrlt space haallng, eJectflo water healing and/or load manaflement cwfilcmersl 

Dear CKy oJ Rittman Resident, 

The City of Rillman is providing you (he opportundy to Join other raslcJ$nt$ with $n-e[ecEnc space healing, elect/tc 
watfir healing and/or load management equipment to save money on Ihe eleclndty you usa. Savings ars po&slbia 
through governmenlaT aggregation, where City ofScrals bring [ogethar citizens to gain group buying power for Ihe 
purchase of elacfrictty (rom a ratall aFaotHc generation provider certilied by the Public Utilities Commission of Ohio. Cliy of 
ftUlman voters approved Ihis program in November 20O3. 

After rssearching competitive electrit̂ ty pricing options for you, we have a^aln cVio&en )f=̂ ]r9l1€nergy $«lutiohs 
Corp., a suhsldia/y of FtrstEftsfgy Corp,, to provide you wllh savings on your eSectrlc generalion through April 2012. There 
is no cost for enrollment, you will not bo charged a ewltchlng faa, and you do not iieed to do anything to 
particlpatd. In addlUon, you will conttnua to b^n^ftt from any ulllUy credits for having all-electric space heatlngj 
^bctrlo water heBting and/or load management equipment. Pleasesee the encto&ed FAQs for moi^ inforindllon. 

Ae a memt?eroFthl5 aggregation, you are guaranteed to save A percent off your Price to Compafa. Vour Pricd to 
Compare is e&serttially the price you pay for electric gsnarailon from Ui$ utility and consists of generation and 
transmlsslon-relaled componants, which are coste associated wilh generating Ihe power and delivering il Ihmugh tha 
Ifanemteslon system. 

To esLlmaEa what your savings per kilowalt-hour <KWH] vnll be through this program, locate your Pdce to 
Compare on your eleclric bill. Divide your Price to Compans by 100, then multiply by 0.04 (4%) lo determine your savings 
par KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
monlh you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has beert completed and your 
switch has bean finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Ihe City of Rittman's eleclric governmental aggregation progrgm. If you wl&h to b$ $){oliided 
from the program and ramain a lull-seruica customer of your local electric utility - Ohio Edison - you have unfit October 
22, 2010 to return the attached'opt-our form. If you opt out, you might not be served upder ihfi same raias, (arms and 
condiiions Ihai apply lo other cuslomars served by Ohio Edison. If you do not opt Out at tt^s time, you Will receive a nodce 
at [east every three years asking If you wish to remain in the program, ff ̂ u leave the program at any oihsr lima, you 
could be subject lo a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this governmental aggregation program, QMo Edieon WW fiend you ê  letter 
confirming your selection of FlretSnergy Solutions as your eleclrtc generalion provider. As required by Eaw, this letter will 
inform you of your option to cancel your contract wllh FirstEnergy Solutions within $even dstys of Its postmarK. To remain 
In the Cit/s governmental aggregation program, you don't need lo take any action when this leller arrives. 

Ohio Edison will continue to maintain Ihe system that delivers power to your home w no new poles or wires will be 
built by FirstEnergy Solutions. You will continue lo racaive a single, aasy-to-raad birl from your tooai ^lectdo Utility With 
your FIretEnergy Solutions charges Included. The only thing you'll notice is savings. 

If you have any questions, please call Ffreignefigy Solutions toll-free al 1-969-636-3749. Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Ihe City of Rittman with aggregation program questions. 

Sincerely. 

CilyofRlllman 

P.$. t o receive these savings, you should not respond. Return the opt-out form on^ if vou do not want to partldpate in 
IhQ City's alectrfc governmental aggi^gation progrant. 

OrT-Our.FoRM - CITY OF RiTii\iAH RESIDENTIAL ELECjriic GovEf̂ NweNTAL AecRECATfOfr PROGRAM^ 

Option 1 : Do notfi ln^ and save. 
If you want to participnte in (his program and 
sava, you do not need to return this form. Your 
enrollment Is automattc. 

Option 2: Opt out by mtumfng this form. 
' If you do not want to partfclpale In this 
program and save, you muel return fhls form 
before the due date. 

By returning this signed form, you will be EXCLUDED from ihe opportunl̂ r to Join with other 
residents In Ihe City of Ritlman's Eleclric Governmenlal Aggregalicm Program. 

n I wish to opt out of th« City of Rittman l̂ecErio GovemmenUI Aggregation Program. (Cheek box to opt out.) 

Sarvlca address {City, sia[a and zip): 

Rione number̂  

Account holder's signalurê  -Date-

Mill by October 22,2Q10 to: City of Rlltman Eleclric Governmental AggregaKon Pragram, 3>I1 White Pond Drive^ Bldg. B-3, Akrtm, 
Ohio 44320 
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City of Rittman Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for Ihe purchase of 
competilively priced eJectricity from a retail electric generalion supplier certified by the Public UUIIties Commission of 
Ohio. • 

How Is the City able to choose a certified electric generation supplier on my behalf? 
in Novembsr 2003, City of Rittman residents voted to allow the City to contract for an electrio generation supplier on 
their behalf. 

How wiil I know if I can save money under the City's electric governmental aggregation program? 
Under the City's governmental aggregation program, the price you'pay for^eiectric generation supply is guaranteed lo 
be 4 percent lower. In other words, each monlh, you'll pay 4 percent less for the generation portion of your electric 
svpply Ihan if you had not joined the Cit/s governrhental aggregation pn^gram. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would 
get from the utility for having alt-electric space heating and/or load management equipment? 
Yes, you wit! still benefit from the utility's aedits even if you switch to an alternative supplier. 

i receive a credit from my electric utility for my electric water heating. Will I miss out on Sils credit if I join 
this program? 
Because FirstEnergy Solutions is offering a 4-pefcent discount off Ihe Price to Compare, you are not missing out . 
on any of the savings that utility credits provide. 

What do ! need to do If I wantXo be Included in this governmental aggregation? 
You do nol need lo do anything to receive the discounted generation pricing under Ihis program. You may choose t6 
remain in the aggregation group and begin receiving your 4-percenl discount by simply not returning the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local eleclric utility will be responsible for the delivery of power to your home or business. Since your local electric 
ulilily still owns the wires and poles that deliver power to you. if vwll continue to read your meter and restore power after 
an outage, 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each monlh you will save 4 percent off the generalion portion 
of your bill, Since the actuai price per KWH charg^ed by the utility may change each monlh based on the season and 
your usage, the price per KWH from FirstEnergy Solutions wili also change each month. Regardless, you are 
guaranteed to save 4 percent off'the generalion portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not io participate in the Ciiys eleclric governmental aggregation program. By 
returning the opt-out form, which is included in this mailing, by \he due date you wHI nol be enrolled as an electric 
generation customer with FirstEnerigy Solulions, the City's competitive eleclric generation supplier, and you will not 
receive ttie-4-percen( discount, ' 
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What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you wili be included in the Cit/s governmental 
aggregation program and will begin receiving competiliveiy priced electricity from FirstEnergy Solulions. 

Can t opt out over the phone? 
No, [f you want to opt out. you must mail in your completed opt-out form and it must be postmarked bythe due d ^ ^ . 

Can 1 opt out of the program at a later date? 
Yes, but you will be subjecl to a $25 canceliation fee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. Al 
that point, you may opt out at no cost. 

if t cancel out of this program at a later date, will I be able to keep the credits I get from my utility for having ail-
elecf ric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected In your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you wiil conlmiie to receive the credits from your utiiily for having alkiectrlc space 
heating, electric water heating and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if {decide to opt out? 
You can stay with your current electric utility, which will continue to supply your eleclric generation as it always |ias, or 
you can shop for an alternative generation supplier, A list of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and their current prices are available by calling 1 -800-686-PUCO (1 -800-686-7&26). 

If I Join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric uHilty Your total charges from FirslEnergy Solutions viflll 
fluctuate from month to month according to your usage. : 

Can 1 still have my payment automatically deducted from my checking account as 1 do now? 
Yes. How you pay your electric bill will nol chauga 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp, offers a wide range of energy and related products and 
services, Including Ihe generalion and sale of electricity and energy planning and procurement. FirstEnergy Solulions 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and l\/Ilchlgan. 

What is the toil-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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S o l u l l 0 f is 

FifafEnergy Solutions Corp. - ResfcfflnUal & Small Commercial Terms 
and Conditions 

These Te/ms and CondlKons tdgalher wilh Iha oiiralfmenl Informalion are your 
agrflomenl for eleclric gerierelbn service vvllh RmiEriergy SoluUons Corp 
("FES") if you choose lo remain in Ihe community aggregalion program by nol 
^opling-ouf or aicerdslng iha right ofre&dssion ("Conlraci"). Please keep a 
copy of this agroflmant for your racofds. 

FES Is certlfed by Iha Public Ulllilies Commission of Ohio {"PUCO") to offer 
a/id supply Qkdhc generalion services In Ohio. As a CompsilUve Reiall 
Eleclric Service ("CRES") provider FES will supply Ihe eleclric gfenerailon (o 
your Electric Dislribulion U[ili[y ("EDU") based on your usage. Your EDU Ihen 
dislribules of delivers Ihe elaclildiy lo you. FES satsrlhe generalion prices 
end Charlie? Ihel the customers pay. The PUCO regulacee distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and sen;lcas. 

DEFINITIONS: 
Oeneratfon Service - The production of eleolrfdty. 
Transmission Servlco>- Moving high voltage electridly from a generation 
fadiity lo Ihe dislribulion lines of an EDU. 
DIstrtbuElon Service - Physical dallvary of electricity lo customers by EDU. 

WGHT OF RESCISSION - If you do not opt-oul and are enrolled to recel\'e 
generalion service from FES, youj: EDU wilt send you a confinnaUon teller. 
You wili haya Iho righl to raadnd your enrollmenl wilhin seven (7) calendar 
daye following the pcstmerif date of the conHmieilon letter by following the 
Inslmclions conlained in the letter. The Right of ReBcfssloh o n ^ applies whert 
a cuslomer avrilches lo a generation supplier and nol on renewal enrollments. 
Your EOU will not eehd e conHrmelion notice upon any renewal of Ihts 
Agreement. Shoutd you choose io opt-out of your commurill/e program, yOU 
vflll be served by your EOVys standard service offer established pursuant lo 
sQciIon 4Q2&M of Ihe Ohio Revised Coda unlsss you choose an allernale 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Ellgtbltity. Only Resldenliat-Customer accounts not enrolled in the 
Percantega of Income Plan Program (PIPP) and small commeni^ai 
cUBtomera wilh a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves ihe right to refuse enrollmenl to any customer 
wllh an Dulslanding balance. 

2. Basic Service Prices. During [heiermofthl&Conlract, you agree to pay 
F E S for K total combined Tr^n^mieeton, Generefon, end Generation 
Related Charges. You witl be billed at the percentage off your EOU Price 
to Compare per KWh per billing month, as specified in \he opt'OUt 
notlflcalioo. Your Price lo Compare consists of bypassable transmission, 
generation end transmission and generaliort retdted componenis, which 
are charges assodated vwth the cosis of purchased poww and the cost to 
deliver Ehe power through the transmission system. These are the 
chargos Lhat you would avoid for thai billing period when you s^ lch to 
FES. 
Your price per KWh will vary because it will always be a percenl off the 
Price to Compare, which may diange based on any changes made by the 
EDU In Its calculetlons. In addition lo F E S ' charges, you wilt be charged 
by your EDU for dislribulion and various other charges. FES reserves the 
righl to unilaterally modify this billing format In the event the EDU Is Lnabie 
or unwilling lo provide consolidated billing in this format or ii^angee th0 
calculallort of ihe Price to Compare. 

In edditlon to the Generalion Charge described above, FES will charge 
you for any and all fees, costs, end obHgaltons Imposed by a Regional 
Transmission Organization (̂ RTO'O, euch as the IVIIdw&st ISO or 
successor organlzallons, that are no: otherwise reimbursed by the Electric 
Ulilily lo Supplier, regardless of whether such charges are greater than, 
less than, or equal lo the charges Customer currently pays for (he$e 
services to the Eleclric Utilliy fMldwesl ISOfTransmission and Ancillarv 
ChargesT FES will pass these Midwest ISO/Transmission arid Ancillary 
Charges, which may be variable, through to you end you will receive no 
discount er pen::ent-off of Ihese l^idwesl ISO/TransmEssion and Ancilia^ 
Charges. • 

3. Length of Agreement. As a pari of your commur^it/s program, your 
service from FES will commence wiih (he next avaitable meler reading and 
after processing of ihe enrollment by your; EDU, and will continue for Ihe 
term as spedtied in the opl-^oul notllicatlDn, ending on the meter read for 
the la«l monlh of service. For ihe period beginning June 2Q11. the 
program may be terminaied or modlfled due to unforeseen regulatory 
action. Should the program be terminated, you will be returned (o the 
standard ser^rice offer or its successor. 

4. Billing. You vwli continue to receive a single bill from your EDU Ihat will 
contain both your EDU and FES charges. FES doea not QfFer budget 
billing. If you do nol pay your bill by the due dste. FES may cencei this 
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Agreement after giving you a minimum of fourteen (14) days written 
nollce. Upon cancellallon you wfll be returned (o your EDU ae a 
customer. You wll remain responsible to pay FES for any electricity 
used before this Agreement is cancelled,.as wa\l as any late payment 
chaiges. FuHher, your failure to pay EOU chariges may result \(\ your 
electric service being disconnected in accordance wilh the £DU tarilT. 

E. Fenaltlee, Fees and Exoeptione. If you do nol pay the fiutt amount 
owed Fes by the due date of the bill, FES may chaise a 1.6% per 
month lale paymeni fee. 

s. CancfltlaUon/TarmInation Provisions. If ihl$ agreement le nol 
rescinded during rhe rasclsslon period, enrollment wilt be ^ent to your 
EDU. You may terminate this Agreement, withoul penally, if you move 
out of the EOU service territoiy or into an area where FCS will charge a 
different prtoe. TTiare wili be a 4 ^ c h a i ^ for residenfia' ouShtft&rs snd 
$ S60.00 charge for cortimerofet customers if yoii ienrmale ihis 
Agreement for any other reason. eXcepf as expressiy provided herein. 
Should you cancel &en/ice with FES and return lo standard ^rvtoe 0lf$r 
with your EDU, you may not be served undif ih0 sarrv f ^h^ . terms, afid 
wndWons ihai apply to other EDU customers. 

7. Customer Consent and InformRtion Release Authorization. By 
dtoosing nol to opt-oul of your communltys aggregalion program, you 
understarid and agree to the terms end conditions of this Agreement, 
with FES. You authorize FES to obtain ihfomialion from the EDU that 
includes, but is nol limited lo: billing history, payment history, historical 
and futuns Bleclriclly usage, meter readings, and charaderiettcs of 
elactridly service. FES reservee the sola ifght to dsterrntrie If your credit 
standing is satisfactory before accepting your enretiment request. This 
Agreement shall be considered escecuted by FES following acceptance 
of your enroliment request by FES, the end of the 7 ( ^ resdasion 
period and subsequent acceptance ol ^ e enroltment by your EDU. 

fi. Contract Expiration. At least every Ihnse yews, you will be given the 
opporluntly to opt-out of your community's aggregaHon prr^ram al no 
cost. You are responsible for arranging tor your electric supply upon 
terrrwiation of this Contract. 

e. DIepute Procedures. Contact FES wllh any <^ueatlon$ concerning the 
terms of eervlca by phone at 1-688-254-6359 Oell-free) t^-^- BMA - SPM 
EST or in writing at 341 White Pond Drive. Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddresslswww.rirsiAnQrgysoIuilona.com. If 
your complaint l£ not resolved after you have called youretect^o^Mpptter 
and/or your e'eciric utility, of for general wlility rnfbrmstion. ffisidehtial 
and business customers may contact the Public Utilities Corrvnisslon of 
Ohio for assistance at f'800-6a6-7a26 (toll free) or TTY at 1-aOQ-aBS-
1570 (toll free) from a:00 am to 5:00 pm weekdays or al 
www.PUCO.ohio.gov. Customers may also call ihe Ohio Consumere' 
Counsel (OCC) al 1-877-742-6622 (toll free) from B:00 am to 5;00 pm 
weekdays or at www.pictfocCwOrg. 

10. KAtscaltaneous. You have the right to request from FES, twice uithirt a 
12 monlh period, up co 24 momha of payitieifit histo^f. v«iihout charge. 
FES will not release your Social Security number and/er account 
number(s) wilhoul your written consent 

FES' environmental disdesure staternent fe avaftebfe for viewing on our 
website - www.fir5tenergysolutions.com. You agree t l ^ l FES will make 
Ihe required quarteriy updates to the slatemem etectronicaltyon our 
website, We will afso proi/ide the Informailor* upoo re^uesi 
FES may assign lis rights to another, Including any successor, In 
accordance with the rules and regulations of the fHJCO. 
FES aesijrnee no responsit^Kty or liability for the following items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
eleciricat system, any inlerruption of serwae, termination of senflce, or 
deterioration of the EDU's sen/Ice. in the event of a power ouiags, you 
should contact your local EDU. 

Customer is nesponsibie for providing FES wilh aoairale account 
Information, tf said information is Incorrect, FES nsserves the right to 
reprice Ihe applicable account(s) or ter'mlriate the agreement. 
FES rasarves, ihe right lo return any customer to the EDU If the 

. customer's rate code 1$ changed and the account is no longer eligible 
for this program. 

11. Warranty. FES wan^nls flile and the right to all etecirici^ sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
Wl^ETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MeRCHANTASILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR A R I S I N O OUT OP AÎ IY 
COURSE OF DIf ALING OR USAGE OF TRADE. 

http://Ourwebaddresslswww.rirsiAnQrgysoIuilona.com
http://www.PUCO.ohio.gov
http://www.pictfocCwOrg
http://www.fir5tenergysolutions.com
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Enylfonmeritai Disclosure informalion 
FirslEnergy Salu Lions Corp. 

Projected Data for I I IB 201Q Cotsndar Vear 

Qeneratton 
Resource Mix-

A comparison 
between the sources 
of generalion used 
lo produce this 
producl and the 
historic regional 
avsrage supply mix. 
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inctudaB Iha purchaee cf flanewabla Enerev Crediis thai FES will make to oomply with the OHIO SB g£l Alternative Enersy fteQuiremems. 
EnvlronmenlQl 

Ctiaroclerlflltca^ 

A description of 
the characteristics 
associated with 
each possible 
generation resourco. 

Biomass Power 
Coal Power 
Hydro Power 
Nalural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Soiar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emlsslorrs and Solid Waefe 
Wildlife Impacts 
Air Emissions and SoikJ Waste ' 
Radioactive Waste 
Air Emissions and Solid Waste 
Unl̂ nown Impacts 
No Siqnilic^nt Impels 
Unknown tm^acls 
Wildlife Impacts 

Atr EmtsElDhe-

A comparison 
bstwaen tha air 
emissions related 
to this producl 
and Ihe reglor^al 
average air 
enrtlselons 

Carljon Dloxlda 

Sultur Dioxide 

Nllrccien Oxldas 

^ 

^m 

^ 

I 

' 

• 

' 1 

• 

Regional Averse | 

RBdloBcUva Wa9l«-

RadloacUr/e wasle 
associated With the 
product 

Type: 
Hiflh'Lavei Radioactive Waste 
Low-Leva] Radioactive Waste 

Quahlttv 
0.0022 
0.0004 

Lbs71,O0Oi(Wh 
Pt='/1,O0OkWh 

hJoie: The generation of Ihis product Involves the use ot 12% Unkfwwn Purchased Resources. The a(r 
emissions and radioactive wastes associated With the^e unknown resources are not Included In these charte. 

With In-deplh enalysle. the envfronmsnial characiertsilcs ol any lorm of electric fleneralion wiii reveal benellle as well as costs. For further tntormaHor̂  contett 
FirslEnergy Solulions Corp. al www.fes.oom (clct: on "RretEnergy Corp." al the holtom ol the home page) or by phone al 1-808-254-6359. 

http://www.fes.oom
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Octoljar 1.2010 

Dear Cliy of Rittman Resident. 

The City of Rittman Is providing you the opportunity to join other residents to eeve money on the electricity you 
use. Savings are possible through govemmental aggregation, where City ofCiraals bring together citizens to ^ i r i ^roup 
buying power for the purchase of electricity from a retail electric generation provider cerlifted by the Public Utilities 
Commission of Ohio. City of Rittman voters approved Ihls program In November 2003. 

After researcitlng competitive eleclridty pricing cpUons for you, w© hav^ Cftosen Firsllcnergy Solulions Corp.; a 
subsidiary ot FirstEnergy Coi^p., to provide you wltt^ savings on your eleclric gehera^on throwflh April SOIS. Tiieif* \ t no 
cost for enroltmsnt end you will not be charged a switching fee. You do not ii6&d to do anything to participate. 

As a member of thie aggregalion. you are guaranteed to save 6 percenl off your Price la Compare, Your Price lo 
Compare ie essenlially Ihe price you pay for electric generation from the utility and consisle of generation and 
transmission related components, which are the costs aseodaled wilh generating the pov^r dnd delivering it through Ihe 
transmission ayetem. 

To estimate what your eavlngs per Kilowatt-hour (ICWH) will be Ihmugh ihle program, locate your Price to 
Compare on your electric bill. DMde your Price to Compare by 100. then multiply by 0.06 {6%) to detenriloe your eavinge 
per KWH. Multiply that number by your tolal monthly usage. The final number Is how much you can expecl to save each 
month you use the same amount of electricity. 

You will see your electric eavlngs from RrslEnergy Solutions afiar your enrollment Itas been completed and your 
switch has been finalized - approximately 30 - A& days, depending upon your meter read dale. Of coureet, ycu are î oL 
obligated to participate fn the City of FiHtman's eleclric govemmental aggmgailon pregram. (f you v ^ h to be excluded 
from Iha program and remain a full-service customer of your focal electric utiiily - Ohio Edison - you have until 
October 22, 2010 to *^liim the attached ^opt-our form. If you do not opt oula( this time, you will recehfe a noliqe at leasl 
every three years asking if you virish lo namain tn the program. If you leave the program al any other lima, yoi/ could be 
subject to a $25 canceltallort fee frorn FirstEnergy Solulions - and you might nol ba servied under the same lates. terms 
and condlHona that apply to other customefs served by Ohio Edison. 

After you become a participant in tt^is goweinmenial aggrsgailon prqgrem, Ohio Edieon will send you a letter 
confirming your selection of FirslEneiigy Solutions se your etectric generalion provider. As required by law, Ihls letter wflf 
inform you ol your option to cancel your contract with FirslEneigy Solutions within seven days of its postmaric To remain 
In the City's governmental aggregation program, you don't need to fake any action when this letter anrives. 

Ohio Edison will continue to maintain tha syaiam that deitvere power to your home - no new poles or wlr^s will be 
built by FirstEnergy Solutions. You will oontinue lo receive a single, easy-to-raad btll from your local electric utiiily with 
your FirstEnergy Solulions charges Included. The only thing you'tl notice is savings. 

If you have any questions, please call FirstEnergy Solutions tott-free at 1-fl66-636-i3749> Monday Uirough Friday-
6 am. to 5 p.m. Please do not call the City of Rittman with aggregation program quesNons; 

Sincerely,' 

City of Rittman 

P.S. To receive these savings, you should not reepond. Return the opt-out form only if you do not want to periicipala in 
tha City's efectric governmental aggregalion program. . 

,OpT-piJT FonM -CiTy.oF RITTI'-IAN RESIDENTIAL ELECTRIC GO^/ERMMENTAL AGGREGATION PROGRAE 

Option 1: Do nothing and save. 
If you WPht to participate In this program and 
save, you do not need lo return this form. Your 
anrollmont Is automatic. 

Optton 2: Opt out by returning Ihle 
form. 
If you do not want to perttcipafe in (his 
progrem, you muat return this form before ihe 
due date. 

By returning tht« signed rorm, you will be EXCLUDED from the opportunity (o Jotn with oth&r 
resldenU In iha City of Rittman'^ Electric Governmental Aggro^aHoh Pi-Dgram. 

a I wish to opt out'of fha C l ^ of Rittman Electric Qovernmental i^ggreg^tton Program. tChefikbox to OĴ t OilL) 

Servico address (Cily, slate and Up): •.. 

Phanenî mber: 

AoooL/nt holder's slg^auire:_ JJateL 

Mall by OctoiiQr 23,2010 lo: Cliy of RtKmEin Electric dovflrnmenlst Aggrflgallon PFogram, 3di wmia Pone a>ttfd, BUg. B-a, AUttti, Chla44^20 
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City of Rittman Electric Govemmental Aggregation Program Frequently Asked Questions 

What Is aggi'egation? 
Under govemmental aggregation, local officials bring cilizens together to gain group buying power for the purchase 
of compeiilively priced electricity from a retail electric generalion supplier certified by the Public Ulllilies 
Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow ihe City to contract for an electric generation supplier 
on their behalf. 

How will i know if I can save money under the Clt/s electric governmontal aggregation program? 
Und^r the City's governmental aggregation program, the price you pay for electric generation supply is goaranteed 
to be 6 percent lower. In other words, each month, you'll pay 6 percent less for Ihe generalion portion of your 
electric supply than if you had not joined Ihe City's goyemmental aggregation program. 

What do 1 need to do If I wantia be Included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain In the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out 
form. , 

If I join the City's electric aggregation programi who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local eleclric company will be responsible for the deliveiy of power to your home or busiaess. Since your 
local electric utility siili owns the wires and poles that deliver power to you, il will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off Ihe generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each mmth based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each monlh. Regardless, 
you are guaranteed to save 6.percenl off the competitive portion of your electric bill. 

What does "opt out" mean? 
• ''Opt out" means that you can decide not to participate in the City's electric governmental aggregation program. By 

returning the opt-out form, which i$ included in this mailing, by llie due dale you will not be enrolled as an electric 
generalion customer wilh FirstEnergy Solutions, the City's competitive electric generation supplier, and you m\\ not 
receive the 6-percent discount. - -

What happens If I dp not send In the opt-out form? 
if you do not return the opt-out form postmarked by the due date, you will be included injhe City's governmental 
aggregation program anti will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can.l opt out over the phone? 
No. if you want io opt out, you must mail in your completed opt-out form and it must be poslmarked by the due 
dale. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you wili be sent a notice at least every three years asking if you wish to remain in the 
program. At thai point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay wilh your current electric utility, which wiil continue to supply your electricity as if always has, or you 
can shop for an alternative generation supplier. A fist of competitive eleclric suppliers certified' by the Public 
Ulililies Commission of Ohio and their current prices is available by calling 1-800-6B6̂ PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as 1 do now? 
Yes, How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and pmcurement. FirstEnergy 
Soiutions.is a- leading competitive supplier of energy to residential and commercial and industrial customers in . 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Mtehigan. 

What is the toll-free number for questions? 
for answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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S o f u H o o e 

FlrstEnargy Solutions Corp. - R«sldehll3l & Small Commercial Terms 
and Conditions 

These Terms end Conditions togellierv/ilh Ihe enrollment Informalion are your 
agreemenl for electric generalion sen^ice vwlh RrslEnergy Soludons Corp. 
(°FES") If you dioo$a lo remain In Ihe communlly aggrsgaEJon program by not 
"opllna-ouf or eyercising Ihe nghl of rescission (Xonlracl"). Please keep a 
copy of Uils agreemenl foryaur records. 

RES l3 certified by the Public UtiJilJes CommlBSion of Ohio CPUCO^ lo offer 
and supply electric generalion senrices in Ohio. As a Competitive Ftelail 
Electric Service ("ORES') provider. FES will supply Ihe electric generalion lo 
your Efeciiio Dislribulion Ulilily (%0i)") based on your usage. Your£DU lti«n 
disliibutes or delivers ihe electricity lo you. FES sets Ihe-generalion prices 
and charges Ihal Ihe cuslomers pay. The PUCO regulates dlslnbuUon prices 
and sfiA/Icss. Th$ f$d^ra\ Energy Regulatory Commission regutales 
IranarrilssIon prices and services. 

DERNITIOHS: 
Generation Servtcd-Ti ie production of eleclridly. 
Trangmts&lon Service - Moving htgjh voltage eleclridly from a generation 
fadllLy Eo lh$ dldliibutlon Unes. of an EDU. 
Dietf fbuHon Service - Physical delivery of etedrfclty lo ousComers by EDU, 

RIGHT OF RESCISSION - If you do nol opE-oul and are enrolled lo receive 
generalion s^n/tce from FES, your EOU urill send you a conflnnalion teller. 
You will have Iha right to rescind your enrolimani wflhfn seven (7) calendar 
daya following Ihe postmark dale of Ihe confirmallor^ leller by Mowif ig Ihe 
Instructions conlained In the letter. The Righl of Rescission only applies when 
a customer £Wltcl>3$ lo a ganar^ilon supplier and not on nanewal enrollments. 
Your EDU will not send a confirmation nolfce upon any ren&v^al of Ihls 
Agreement. Should you choose to opi-out of your communliys program, you 
will be servad by your EDU's standard service offer established pursuant to 
Section 4926.14 of the Ohio Revised Code unless ypu Choose en eltemele 
supplier of electflcJIy. 
TERMS AND CONDITIOMS OF SERVICE 

•i. Eligibility. Only RdsEdential Cuslomer accounts not enrolled in Ihe 
Percenlage of Income Plan Program <PiPP) and small commercial 
customers Virtlh a peak demand below 399 KW are eligibte for Ihis offer 
from FES. FES rasarves Ihe right lo nsfuse enrollment lo any customer 
with ^n;outdtandlng balance. 

2, Basic Service Pricea. During Ihe term of Ihfs Cor^lraci, /oy egree to pay 
FES for a total combined Transmission. Generation, and Generalion 

, Retaiad Chaigeg, You v^ll be bitted at ihe percehiage off your EDU Price 
lo Compare per KWh per hilling monlh, dS spadffeo In Iha opl-oul 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generalion related components, which 
erft charges assodaled wiih Ihe cosls of purchased powgr and ihe cost In 
deliver the power through Ihe Iransmlasioh system. These ana ihs 
charges thai you would avoid for that billing period when you switch lo 
FES. 
Your price per KWh will vaiy bacausa it will always be a pareent off the 
Prtce lo Compare, which may ciwnga based on any changes made by (he 
EOU in its catcutations. In addition lo FES' charges, you will be cht^rged 
by your EOU for dislribulion and various oihar ohPDgftS, PES resorves the 
rfghl to unllaiarally madlfy ihls billing formal In the event Ihe EDU is unable 
Or unwilling lo provide consolldaled billing Ift lhls forrpat or changes the 
catciJlHlion of the Price lo Compare. 

In addtiion (o rho Generation Charge dest^bed above. FES will charge 
you tor $ny and «̂ i fees, c{)&ls, and obllgailons Imposed by a Regional 
Transmission Organizslion ('ftTO"). such as Ihe Mtdwesl ISO or 
successor organizations, Ihat are not olherv^se reimbursed by Ihe Electrio 
U|lli|y to Supplier, regardless of wherhor such char)ges are greater than, 
lees than, or equal to ihs charges Cusiomer cun^nily pays for these 
services lo Ihe Eleclric Utility (^Mldwesl ISO/Transmission and AncfiPary 
Charges"). FES \]>A]\ pass Ihese Midiwest ISG/Transmission and Ancillary 
Charges, which may be variable, through (o you and you \jvifl receive no 
dlsoounl or percenl-oK of these Midwest ISOfffSftsmlssion and Ant^Hafy 
Charges. 

3. Lenglh of Agreement, As a part of your community's program, your 
sen/ice from FES will commence with Ihe nexi avaitftble meter reading and 
aller processing of the finrollmeni by youc EOU, and vAW continue for the 
term as specified (n ihs opt-out noUficalion, ending on me meler read for 
the last month of service. For Ihe period beginning June 2011, Ihe 
program may be t&rmlnaled or modilied due to unforeseen nsgulalory 

. action. StiOuld the program b^ lerminaied, you wili be returned to ihe 
standard service offeror ils. successor. 

A. BIlllnQ. You ^11 continue lo receive a single bill from your £ D U Ihal IMII 
conlain bolh your EDU and F£S chaigas- FES does not offer budgel 
billing. If you do nol pay your bill by Ihe due date, FES may cancel lhls 
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Agreement after giving you a nunlmum of fouruan (14) day^ w/Ilten 
notice. Upon cancellation you wili be r&Eumed to your ^ U as a 
customer. You wiii remain responsible to pay FES v>r any eteclrfcify 
used before lhls ^rssrnent Is cancelted. as well as any lale payment 
charges. Further,, your failure lo pay EDU charges may resull in your 
electric service being disconnected in accofdanca ^1h the EDU tariff. 

g. Pdnatltes, Faea and ExcapHona. If you do not pay fhe full amount 
owed FES by Iha dua data of the bifl, FES may charge a 1.5% per 
month faie payment fee. 

S. Cancellation/Termination Provisions, if Ihls agreemenl is not 
rescinded during the rescission period, anroirment will be sont to your 
EDU. You may larmlnala lhls Agreamen!. wilhoul penally, if you move 
oul of the EOU service lerritoiy or inlo an area whHie FES v^ll charge a 
different price. There wHibea $25 charge for residentiai customers and 
a $50.00 charge for commercial customers If you ie/mlnate this 
Agreement for any other reason, except $$ expwssty proi^ded herein. 
ShtHiid you cancsf ser^ce Wiifj FBS and return to standard sar\/icB offer 
with your EDU. you may not be served under Ihe same rates, terms, and 
conditions Ihat apply to other EDU customers. 

7. Customer Conson(.and InformaUon Ftebaes Auihoi iz^ lan, By 
choosing nol lo opt-oul of your community's aggregation program, you 
undersland and agre^ lo ^ e terms and condillons of this Agreem.ent 
vnlh FES. You authorize FES to obtain informalion from the EDU Ihal 
Includes, bul Is not limited to: billing hlsloay, payineni i^l$tory, ht$t0ricdl 
eirvd fulure eteclrtdly osage, meler rea^ngs. and charaderisg{s of 
etedricily service. FES reserves the sole right lo determine if your credil 
standing is satisfactory before accepting your enrollmantfiaqufisi. Tl̂ |$ 
Agreemenl shall be considered executed by FES follovrfng acceplance 
of your enrollment request by FES. the end of Ihe 7 day rescission 
period and subsequent acceplance of the enmllmani by your EDU. 

fl. Contract Enpiratlon. Al leasl every Ihree years, you wfll be given Ihe 
opportunity to opt-oul of your commur^ly's aggregalion program at no 
cost. You are responsible for arranging fer your electric supply upon 
lermlnailon of this Coniract. 

9. Dispute Procedures, Contact FES with any questions cohcemtng ftie 
terms of sen/Ece by phone at 1-^88-254^359 (loll-fFee) M^F SAM ̂  5PI^ 
EST or in writing al 341 While Pond Drive, Alio: COftinact Adrntnlsiralfon, 
Akn:>rt, OH/i4320. Our wab addraea Is www.firetenergy^oiullons.oom. U 
your oompTainl is not resolved after you have called your electric supplier 
aridfor your eleclric utility, or Ibr general util i^ Infarmation. residenliaf 
and business customers may contact the Public iMM^s Commission of 
OMo for assistance at 1-800-666-7626 (\o\\ fee) or TTY al 1-800-666-
1S70 (toll fr^e) from 8:00 am to 5:00 pm weekdays or al 
www.PUCO.ohio.gov. Customers may al&o call Ihe Ohio Consumers' 
Counsel (OCC) at 1-fi77-742-6fi22 (lou f i ^ ) from 8:00 am (o 5:00 pm 
weekdaya or at vwvw.picKocc.org. 

10. Miscellaneous. You have the right to request from FES. Iwice within a 
12 month'period, up to 24 monlhs of paymeni history, wfihoul charge. 

FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmenial disdosure statement Is avallabte for viewing on our 
websHe -www.flrslen8iigysotiitlon8.cofn. You agree ihal FES iwiii mate 
^ e requif^d quarterly updates lo the slaBement eledronlcalb' on our 
website. We wilt also provide the Information upon raquesL 

FES may assign its rights lo another, including any successor, in 
acoordanoa with the rules and regulations of Iha PUCO. 

FES assumes no fQ&ponslblllly or llabllliy for the fo^lcMng Items lhB( are 
the responsibility of the EOU: opei^Uon and maintenance of the EOU's 
elecliical system, any inlermpllon of service, temiinallon of service, or 
deterioration oflhe EDU's service. In Iha avani of a power outage, you 
should contact your local £DU. 

Customer Is rasponsible for providing FE$ with accurals account 
InformaHon. If said informalion is incorrecli FES reserves the righl to 
reprice the applicable aGGOunt(s) or tennlnale Uie agreemenl. 

FES reserves the right lo return any cuslomer lo Ihe EDU if Ihe 
customer's rata coda is changed and (ha account Is no longer eligible 
ibr this program, 

11. Warranty. FES wan^nts title and the right lo all eledricity sold 
hereunder. THE WARRANTIES SET FQi^TH IN THIS PARAGRAPH 
ARE e x c l u s i v e m o A R E I N U IEU O F A L L O T H E R WARRAt^lTtES. 

WHETHER STATUTORY. EXPRESS OR IMPLIED. IWCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOft A PARTICUIAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

file:///jvifl
http://www.firetenergy%5eoiullons.oom
http://www.PUCO.ohio.gov
http://vwvw.picKocc.org
http://-www.flrslen8iigysotiitlon8.cofn
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Envtronmemat Disclosure information 
FirBlEnergy SoFtiltens Corp. 

PfDjaded Dala for Iha 2010 Calendar Y^ar 

GenBrallon 
RQfiaurcB Mlx-

A comparison 
between ine sources 
of generation used 
to produce this 
product ant) ihe 
historic regional 
average supply mix. 

Unknown * 
12% 

PrcidUcl 

Coal 
52% 

Nuclear 
34% 

Oil 
1% 

tvTudear 
15% 

\ . ' 

» • 

'I ' ' ' ' 'I 'M''• ' '! ' 

" ^ ^ i ; 

ilk 
>;\'\''i-x*x";">y.'';' 

iiiii 
i iP^ 

Realnngl 

Includes the purchase of Renewable Energy Gferfits thai FES ™|l make to comply with the OHIO SB ggi Attemallve £naffly fleQuiraments. 
Environmental 
Characlerlslics-

A description of 
Ihs cliflmcierlsilcs 
associated with 
each possible 
generation resource. 

Biomaes Power 
Coal Power 
Hydro Power 
Nahjral Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Enfiissfons and Solid Waste 
Mr Emissions and Solid Waste 
Wildlife Impacts 
Air Emfsslons and Solid Waste 
Radioactive Wasie 
Air Emissions and Solid Wasle 
Unknown Imoacis 
Wo Significant impacts 
Unknown Impacts 
Wildlife impacts 

Air Ernla^lana-

A comparison 
between Itio afr 
emissions related 
to this producl 
and the resional 
average air 
emissions 

Cartjon Dlojtide 

Sulfuf Dioxide 

Nitrogen Oxides 

n 

" 

IH 

' • 

|Reglonet Average | 

Red load ive Wasie-

Radloaclive waste 
associated with the 
product 

TV»6: 
Hiflh-Levei Radioactive Wasie 
Low-Level Radioactive Wasle 

Quantity 
0.0022 

0.0004 
Lbs./1.000kWh 
Fl^/1.000kWh 

Note: The generalion of lhls producl involves the use of 12% Unknown Purchased Resources. The iair 
emlsstons and radioactive wastes associated with these unknown r^ources ara not included in these churls. 

Wfih In-depin dnaiy$l$, the environmental chgrac]grl&|lc& of any form of electdc aenerailpn will reveal benefits as well as costs. For furihsr Informailan, contact 
FIralEnergy Solutions Corp. ai www.fes.com (click on "FirslEnergy Corp.- «l Ihs bollom of (ha home page) or by phona at l-B0fl-254-P5&. 

http://www.fes.com
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October 1.2010 

Dear City of Rltt/nan fiustness. 

The City of Rittman Is providing you the opportanity lo join other buslnGS&es to ss«e money on the eleclridty you 
use. Savings are possible through governmental aggregalion, whare City officials bring logefher clifzans to gain gt^up 
biiying power for the purchase of eloclddty from a retail electdc generation provlds/̂  certified byihe Public Ulilib'es 
Commission of Ohio. CHy of Rlltman voters approved lhls program in Novembsr 2003. 

Alter researching compatlUve electricity pricing oplions for you, we have chosan Flret̂ nepgy Solutions Corp., a 
sub£fdlaiy of FlrelEnergy Corp., to provide you wilh savings on your alacldc ^ener^tton tfirough April 2012. Thora Is no 
cost for enrollment and you wJll not be charged a Switching fee. You do not nasd lo do anyOilhg to pnriicipate. 

As a member of & ŝ aggrsgaUon, Vou ere guaratileed lo save A percent off your Prica \o Compere. Your Price to 
Compare Is essentially Ihe price you pay for electric generation from the utitfty and consists of generalion and 
transmission related componentf, wt̂ lch are the costs associated with generating the powar and deilv^Hf̂ g It through the 
Iransmlsslon system. 

To estimate what your savings per kilowatt-hour {KWH} will be through this program, you first need b determine 
your price lo Compere. Simply divide the amount of tha Bypa&sabte GBneretlon and Tfansmisston Related Component 
by the Kilowalt Hours Used, whjch are both found on page 3 of your bill. Usa lhls nuriiber aa your Price to Compare. 
Than multiply your Price to Conipare by 0.04 (4%) to determine your savings per KWH. Multiply thai number by your total 
mon\t\ly usage. The final nurobar Is how much you can expect to save each month you use the same emount of 
electricity. 

You wfll see your eleclric savings from FirstEnergy Solutfon^ alter your ehrollmeFit has been comptated and your 
switch has been finalized - approximately 30 -A5 days, depending upon your meter r^d dale. Of course, you are not 
obligated lo perttclpsie In the City of Ritlman's electric governnrisntal aggregeHon program, tf you wish to be excluded 
from the program and remain a full-service cuslomer of your local electric utility - Ohio Edison - you have until 
Oclober 22,2010 to return the attached "opt-ouf fonn. If you do not opt out at this b'me, you will receive a notice el leasl 
every thnse years asking If you wish to remain in the program. If you leave the program^l Shy other time, you coutd be 
£ub]ect io a $50 cancellalion fee From FirstEnergy Solutions - and you might not be served under the samfi ratas, ldrm$ 
and conditions Ihat apply to olhar customers served by Ohio Edison. 

After you become a participant In this governmental aggregation program, Ohip EtSson will send you e leUer 
confirming your selection cf FirstEnergy Solulions as your electric generation provider. As fec|ufred by law, this letter will 
Infomi you oi your option to cancel your conlracl with FIrslEnangy Solutions within seven dsys of its postmaric To rernain 
in the City's governmental aggregetion program, you don't need to talte any action whan this letter dnives. 

Ohio Edison will continue to maintain the system that delivers power to your buslniass - no new poles or w^es win 
be bulll by FirsEnergy Solulions. You will continue to receive a single, easy-to-i^ad bill from your local electric utility with 
your FirstEnergy Solulions diarges Included, The only thing you'll noKce is savings. 

If you have 3ny quQEltonfi, please cell FirstEnergy Solulions tolFfree af 1^66-636-3740, Monday ihixtugh Friday, 
0 a.m. to S pm. Please do not call the City of Rittman wilh aggregation progrstnft quesitons. ^ 

Sincerely, 

CiLy of Rittman 

P.S. To receive these savings, you chould not respond. Return the opL-out fonn only if vou do not want to participate in 
the City's elecUlo governmental aggr^aticn program. > 

•GPT-aUT«FDnMrCtTV OF RlTTPAriBUSfMeSS.ELECTRIC GOVERNMENTAL AGGREGATIDrjPRl 

Option 1: Do nothing and save. 
If you want to paniclpate In thie program and 
cave, you do not need to return this form. Your 
enrollment Is automatic. 

Optlort 2: Opt out by returning this 
form.-. 
if you do not want ta participate \n f hie 
program, you muet return this form before the 
due date. 

By returning this slgitfld FDrm, you wlJl be EXCLUDED rrom the opportunity to )oln with other 
buBlneaBfia In the City (if itlttrnan'9 Electric Governmental Aggregation Prograni. 

L J ) wish 10 opt out of the City of Rlitmiin ElBClrlc GovemmenCat Aggregattort Pragrani, (Ch9Ck bOX U> opt out.) 

Ssrtlce address {Cily. stale and zip); _ _ „ ^ ^ _ ^ 

Phofie fwmheii 

Agcounl holdei's signature:. 

MAir bv Oclafaer 22,2010 to: CKif g (RlUm n̂ Elgckic GovsmmDnlal Aggrd^alloii f ro^m. 34t WhiLs Ê nd DIMB, Bt̂ 9. B-3, fcK^&n, OM& 44S20 
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City of Rittman Electric Governrmetital Aggregation Program Frequently Asked Questions 

What is aggregation? 
. Under goveminenta! aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced eledricity from a retail electric generation supplier ceilified by the Public Utilities 
Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allov/ the City to conlracl; for an electric generation supplier 
on their behalf. 

How wiJI I knov̂ ^ If I can save money under the City's electric governmental aggregation program? 
Under the City's governmental aggregation program, ihe price you pay for electric generation supply i$ guarantsed 
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your 
electric supply than if you had not joined the City's governmental aggregation program. 

What do I need to do If I want io be Includsd in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in Ihe aggregalion group and begin receiving your 4'-percent discount by simply not nsturning the opt out 
form. 

If i join the^City's electric aggregation program, who will deliver my power, read my meter and respond lo 
emergiencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility sill] owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your 1)111. Since the actual price per KWH charged by the uliiity may change each month based on the 

. season.and your usage, the price per KWlH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed lo save 4 percent off the competitive portion of your eleclric bill 

What does "opt out" mean? 
"Opt out" means (hat you can decide not to parlicipate in the City's electric governmental aggregation program. By 
returning the opt-out form, which is included in this mailing, by ihe due date you will not be enrolled as an eleclric 
generation customer with FirstEnergy Solutions, the City's competitive electric generation supplier, and youwill not 
receive the 4-percent discount. 

What happens If I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by Ihe due dale, you will be included In the City's govemmental 
aggregation program and will begin receiving competiliveiy priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail In your completed opt-out form and it must be postmarked by the due 
dale. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice al least every three years asking if you wish to rem^n in Ihe 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Ulililies Commission of Ohio and Iheir current prices is available by calling 1-800-686-PUCO (1^800-686-7826). 

If t join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges fronl 
FirstEnergy Solulions - only to charges from the electric utility. Your total charges from FirstEnergy Soluttons will 
fluctuate from month to month according to your usage. 

Can I still have my payrfiant automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. offers a wide range of energy and related products 
and services, including the generation and sate of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leaiJing competitive supplier of energy to residenBa! and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers lo your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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Residential & Small Commercial Terms 

S o l v i l o n a 

FirstEnergy Solutions Corp. 
and Conditions 

These Tenr^s and Gondlilons logeiher with the enrollment infamialion are your 
as^eemeni h r eleclric generialton service wl[h Fii^lEnergy Sotutlorts Corp. 
("FES") If you choose to remain in Ihe community asgregalion program \ry not 
"op!l(\9-oul" or exercislfig ihe righl of fesdsslon {"Conliacl'). Please keep a 
copy of this sgreemeni For your recortls. 

FES Is cer^fled by Ihe Public UUIIllas Commission of Ohio ("PUCO") lo offer 
and supply electric generalion servloes In Ohio. As a Compedllva Retail 
Eleclric Service ('CRES') provider, FBS will supply Ihe elecUlc ge/ierailon lo 
your Eleclric DlslrtbiiUort UUIIly ('EDU') based on your usage. Your EDU {hen 
dtsulbulea or delivers the eî CIricHy 10 you. FES seis IhG generalion prices 
and charges Ihat the customers pay. The PUQO regulates dislribulion prices 
and semces. TJie Federal Energy Regulatory Commission regulaies 
(rarsmlssloft prices arid servlcfls. 

DEFINITIONS: 
GeneratlDn Service - T h e produclion of eleclricily. 
Transmlaslon S&rvlca - Moving high voltage eleclridly from a generalion 
faclllly lo the distribution Unas of an EDU. 
DIstr'Ibutloh Service - P h y s M dallvary of electricity lo cuslomers by EDU. 

RIGHT OF RESCISSION - If you do nol opl-oul and ara anrollad lo recaiva 
gerveratlan service from FES, youf EDU will send you a ODnftrmeHon teller. 
Yo(j VJIII have iho right lo rosclnd your enrollmenl within seven (7) calendar 
daya following the |305lmaiK data of Iha conflrmaUon teller by followng the 
inslnjctions contained \n Ihe teller. The Righl of Rasdsslon o n ^ applies when 
a cuslomer swjlches to a generation supplier 9nd nol Ori f^anawal anrollmanis. 
Your EDU will nol sand a conlirmaljon notice upon any renewal of this 
AgreemenU Should you choosa lo opl-oul of your commuriiiys program, you 
will be served by your EDU'd standard aarvloa oifer established pursuant to 
section 4926.14 of (he Ohio Revised Code unless you chooea an ail^rnaia 
fiuppllarofalacirlclCy-
TERIVIS AND CONDITIONS OP SERVICE 

1. Eligibility, Only ResId^nUal Customer accounts nol enrolled in the 
Percentage of Income Plan Program (PIPP) and arnall commercial 
cuslomers wllh a peak demand below 399 KW are eligible fo; Ihia offer 
from FES. FES i^sarvas the righl to nsfuse enrollment lo any customer 
wilh an outstanding balanc^' 

2. Basic Service Prices. During the terra of this Contract, ycu agree lo pay 
FES for a lolal combined Transmission, Generation, and Geneiailon 
ftetated Charges. You will be bllfed al Iha percentage off your EDU Price 
la Compare per KWh per billing mohlh, as apacired In the opt-out 
noll/icalton. Your Price to Compare consists of bypassable |ransmls$Ion, 
generation and transmission and generalion related components, which 
are charges associated wilh Iha costs of pundiased power and Ihe cost to 
deliver the power through Ihe transmission aj^slam. Thasa are the 
chancres Ihal you would avoid for that billing period whan you awltch to 

Fes. 
Your price per KWh will vary because II will always t t a percent off the 
Price to Compare, which may change baaad Oh an / changas made by the 
EDU In Ils calculations. In addition lo FES' changes, you will be charged 
by your EDU for dislribulion and various other charges. FE$ rasaiva$ Ihs 
right to unilaterally modi^ lhls billing format In ihe event the EDU is unable 
or unwilling to provide consolidated billing In this formal or changaa tha 
calculation of the Price [o Compare. 
In addition lo the Genefellon Charge dascrihsd above, FES v^ll cha^e 
you for any and all fees, costs, and obirgallona Impoaad by a Regional 
Transmission Organization ("RTO")* such as the MitAwsl ISO or 
successor organizetiona, (hat ara nol othemiise reimbursed by ihe Bectric 
Uliiity to Supplier, regarrilass of whether such charges are greater than, 
less Ihan, or equal to the charges Customer CUiranity pays for these 
ee/vlces to the Electric UHHiy CMIdwest ISO/Transmission and Ancillary 
Chaiges"). FES will pass these Midwest ISO/Tfansmission and Ancillary 
Chai^as, which may be variable, through to you and you will racelve no 
discount or percani-aff of Ihase Midwest ISOATransmission and Ainclllaiv 
Charges. 

a. Length of Agraemant. As a part of your commundys program, your 
sen/ice from FES will commence wtlh the next available meter reading and 
after processing of the enrollment by your £DU. and wfH continue for the 
lerm as gpedlled Irt the opt-out nolJlicailon. ending on the meler read for 
the last month of servlc^^ For tha pariod beginning June 2011, the 
progtam may be terminated or modified due lo unforeseen regulatory 
aclloh. ShouW ihe program tie terminaled. you will be relumed to Iha 
standard service o^er or its suCCOSSiOr. 

4. Qllling- You will continue to receive a single bill (rom yoU''EDU thai will 
contain bolh your EDU and FES charges. FES does nol olfar budget 
billing. If you do not pay your bill by the due dale, FES may cancel this 
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Agreemenl after giving you a minimum of fourteen (14) days vwitten 
notice. Upon canoeltation you will be neli/med to your EDU as a 
cuslomer. You will remain responsible to pay FES for any eleclricily 
used before ihls Agreenrteni h cancelled, t% vt/ell ss any late payment 
charges. Further, your liallure (o pay £0U charges may lesult in your 
eleclric service being disconF\ecled in accordance villh ths EDU \ m ff. 

5. Penalties, Tees and Excaptlona. if you do nol pay tha lUtl amount 
owad FES by tha duo dale of tha bill, PES may chariga a t s % per 
month laie paymeni fee. 

6. Cancelfatlon/Termination Provisions, if this agreemenl is not 
resdntted during (he nascission period, eAFollmenl will be sen^ to your 
EOU. You may larvnlnata this Agreamant, without panatly, if you move 
oul of the £PU service temtory or into an area wher^ FES Wtl charge a 
different price. There wHt be a $25 r^arge lor residential customers and 
a $S0.00 charge for commardal customers i f you ierrranaie Uiis 
Asreement for any other raason, excap/ $$ $ypres^y prtjwfcfcrd hareln. 
Should you cancel service m&i FES and return to ^fandanJ ssfVK^s oi?er 
iwfft your EDU. you may not be sen/ed under ths same rates, terms, end 
condlflons that apply to other EDU cusiom&rs. 

7.. Gustomar Goh&ent and InformaHon Raleaae Authorization. By 
choosing not to opt-out of your communibr^s aggregalion p i ^ r am . you 
understand and agree to the terms and condiiions of this Agreemenl 
wHl\ FES. Ycu aulhortze FES lo ofalalft loformaWon irom the EDU that 
includea. bul Is not limited la; billing hlalo^, payment htsiory, hielorloal 
and future eledricity usage^ meter naatSngs. and diaracteristics of 
eteclridty seivice. FES reserves (he sole right to determine ff your credit 
standing Is satisfactory beCbre accepting your enroltment request TNs 
Agreemenl shall be considered e^eculed by FES foyowlhg accapianca 
of your enroltfneni requesi by FES, the enii of the ? day feadaslon 
period and subsequent acceplance of Ihe enrollment by your EDU. 

a. Contract Expiration. At least every three years, you VHR be given the 
opportunity to opt-out of your community's aggrogaUon program at no 
cost. You are responsible for ananglng for youreledrfc $upply upon 
lenni nation of this Conlracl. 

9. Dlfipufa Procedures. Contact FES wlfh any auasUons concerning the 
tenris of seivlce by phone at 1-a88^25«t-63S9 (toll-f i^) M-F dAM - SPM 
EST or in writing at 341 White Pond Drive. Attn: Contract Adminiatralion, 
Mfon, OK 44320. OurwebaddFe5siswww.firslGnergysaluyon5.com. If 
your comptalnl Is not re&olvad aflar-you have called your electric supplier 
and/or yovf elecWo uUiity. or for general ytaity lotorroailoft, lasWenil^ 
and business customers may coniaci the Public UUIiires Commission of 
Ohio for assistance al 1-800-666-7626 (toll f^e) or TTY af l-eOO-^SO-
ia70 (loll free) firom 6:00 am lo 5:00 pm weekdays or at 
www,PUCO.ohlo,9ov, Customens may afso call tha Ohio Coftsumefs' 
Counsel (OCC) at 1-877-742-5622 [loll free) from 8:00 am lo 5;00 pm 
weelfdays or al www.pidtoccorg. 

10. Miacellaneoua. You have the right to request from FES, twice within a 
12 monlh period, up to 24 monlhs of payment history, wjitioul charge. 
FES witl nol release your Social Security number- anrWof account 
numberfs) without your written consent 

FES' environmental disdosure slalemenV fe availaWe for viewing on our 
websile - uAMv.fi/1stenar9ysDlutians.com. Youagree that FES vM\ nake 
Ihe reciuired quarterly updates to the aiatiament eiacinanlcally on our 
website. We will also provide theinformaltoh upon request. 

FES may assign ils righls to another, induding any aucceaaor, In 
accordance with Ihe rules and regulations of ihe PUCO. 

FES assumes no responsibility or liability for the followng items Ihat are 
ihe responsibility of ihe EDU: operation anoi rnalnian^rice of ihe EDU's 
electrical syslenii any intennupliori of service, termhaMon of service, or 
delerioralion of Ihe EDU's sen/ice. in the event of a power oul^ige, you 
should coniaci your local EDU. 

Cuslomer Is responsible for providing FES wilh accurate account 
information, if said information le Incorrect, FES reserves the right to 
reprice Ihe applicable 8ccowiI{s) or teimfnat^ ihe agreefflertt, 

FES reserves Ihe right Eo return any customer lo the SOU If the 
cusEomar'a rata coda Is changecl and the account Is no longer eligible 
(or this program, 

11. Warranty, FES wanranEs lllle and the ri^t lo all elet^rid^ eo1(} 
hereunder. THE WARRANTIES SET FORtH IN THIS PARAGRAPH 
ARE EXCLUSI\/E AMD ARE IN LIEU OF ALU OTHER WARRANTIES. 
WIETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING SUT 
NOT LIMITED TO m v WAftRAWTlES OF &4ERCHANTABIL1TY. 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF AMY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://OurwebaddFe5siswww.firslGnergysaluyon5.com
http://www.pidtoccorg
http://uAMv.fi/1stenar9ysDlutians.com
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Environmental Disclosure Information 
FirslEnergy SoluHons Corp, 

PrpfBcled DB\a, lor the 2010 Calendar Year 

Generalion 
Resource Mlx-

A comparisov) 
betwaen [he sources 
of genaralfon used 
to produce lhls 
producl and the 
historic reQional -
average supply mix. 
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' Incimies the purehase ol Renewable Engrgy Credits ihat FES will mahe to comply wiih the OHIO 68 aai Alterative Enerfiv flequlremertls. 
EnVlro[\mB[\|Bl 
CharacisHsllca-

A descrlplion of . 
the characlerlEtlcs 
associated with 
each possible -, 
generation resodrce. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unl<nown Purchased Resources 
Wind Power. 

Air Eml^Ior^s and Solid Waste 
Air Emissions and Solid Wasle 
WUdlfte impacts 
AJr Emissions and Solid Wasle 
Radloaollve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Sianiricani impacts 
Unl<nown Impacts 
WitdJife Impacls 

Alf EmlBBlOHB-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartion Dtojdda 

Sulfur Diojfide 

Nilrtigsn Oxides • H 

' 

[ttefllonal Avarago | 

RadlOilctlVdWaBle-

Radlbactiva waste 
associated with the 
product 

TVUB: 

Hioh^LQvg] Radioactive Waste 
Low-Level Radioactive Waste 

QUEsnlllv 
0.0022 
0.0004 

LbS.n,00OkWh 
Ft^/1,00OkWh 

Noie; The generation oi this product Involves ths use ol 12% Unknown Purchased Resources, The air 
emissions and radloactWe wastes associated wllh these unknown resources are not Included In these charts. 

With In-deplh analysis^ the environmental characteristics of any form o< eleclric generalion will reveal benenis as wall ae co^t^. For I'urther information, con^ot 
FirslEnergy Solulions Corp. al www.tes.com (click on "FirstEnergy Corp." al the botloni of the home page) or by phone al 1 -808-254-6359. 

http://www.tes.com
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October 1,2010 

Dear Rittman Electric Customer, 

Because your business Js located within the commimity of Rittman, you qualify for discounted sayings on your 
electric generation. Through govemmental flggregation^ yoiir community has negotiated and secured a special 
discounted price on electric generation fi-om FirsBEnergy Solutions, a subsidiary of FirstEner^. 

To take advantage of this offer, you must complete and return tiie opt-in form below by OctobK:22,2010. By 
domg so, yon receive savings of 4 percent off your Price to Compare througli April 2012 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

We ?ive pleased we were able to negotiate thi s energy dollar savings on yotn. behalf as pait of Obion's electric law. 
Be snie to complete and return the attached opt-in form below no later than October 22,2010. 

We know you will appreciate the money we are able to save yon thiough our governmental aggregation 
progiam. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, S a.ni. - 5 pjn,, Monday-
Friday. 

Sincerely, 

City of Rittman 

(Reply Card) 

Yes) I want to opt-in for savings through thft electric govenunental aggregatibn 

Account Holder Name on Electric Bill 
Electiic Service Address 
]Phone Number 
Account Holder SigDature 

• Date 

Mail by October 22,2010 to City of Rittman Electric Governmental 
76 S. Main Street, Akron, OH 44308 

program. (Pleas( 

Aggregation Progiim, 

J check) 
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S o f u t l o o e 

FIrstFnargy SctlutbnE Corp. - Reeldentlal & Sntall Commardpt tarms 
gnd Conditions 

These Terms and Condillons together vî Ui tt\e enroHmeni inforniation are your 
agreemenl for electric generation service wilh FirstEnergy Solutions Corp. 
("FES"} If you cKoose to raimaln \f\ Uia communlly agQre^atJon program by 
"opling-tn*" or exercising (he righl of readssion CConlracf). Please keep a 
Copy of lti[3 agreemenl for your records. 

FES Is certified by Ihe Public Ulililies Commission of Ohio ("PUCCn to offer 
and supply electdc generalion se/vlces h Ot\lo. As a Competitive Retail 
Elaci/lc Service (TRES°) provider. FES will supply Ihs eJecidc generalion to 
your fleclrio Oistribution Uliiity ('EDU") based on your uaage. Your EOU then 
distfibules or delivers ihe oleciriclty ID you. FES sets the generation prices 
and charges that ih^ cusiomsrs pay. The PUCO regulates distribution prices 
anrf services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: i 
GGngratlon Sgrvlco ~ The produclion ofelectridly. 
Ti-artsmlselon Service - Moving high voH&ge elecirfdiy fmm a ganaration 
facility to the dislribulion litres of ah £0U. 
DlstribuUon Service - Physical delivery of electricity lo customers by EDU. 
RIGHT OF RESCISSION - If you optnn and are enrolled to receive 
ganQrailon service from FES, your EOU wfll $$ncl you a cantirmailon letter. 
You will heve ihe right to resdnd your enrollment »^thln seven (7) calendar 
days following the posimari; dale of Ihe confirmation lelter by following the 
Insinictlons contained In the letter. The Right of Readssion only applies whan 
a cuslomer switches to a genemllon supplier and nol on renewal enrollments. 
Your EDU will not send a connrmatlon notice upon any renewal of this 
Agraamani. Should you choose r\ot lo opl-ln lo your communlt/s program, 
you *«i|| be served by your EOU's slandard service offer estatiilshed pursuant 
Io section 4928.14 ot the Ohio Ftevised Code unless you choose arl altemale 
supplier ot eleclridly. 

TERIWS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Resldenilal Cuslomer accounis nol enrolled In the 
Percehlage of Income Han Program (PiPP) and small commercial 
customers wllh a peak demand below 399 KW are elig&le for Uiis offer 
from FES. FES re&ervas [ha righl lo refuse enrollment lo any customer 
v^'lh an ouLslandIng balance. 

2. Basic Service Pricos. During the term of this Coniract^you agree to pay 
' FES for a loLal combined Transmisstor^, Generation, and Gerreration 

Releied Charges, You will be blUed el Ih© percentage off your EDU Price 
lo Compare per KWh per billing monlh. as specified tn the opl-in 
nolEficailori, Vour Price lo Compare consists of bypassable transnussion, 
generation and Iransmlsslon and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power ilirough (he Iransmission system. These are Ihe 
charges that you would avoid for ihal billing period when you avsitch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price io Compsra, which may change based on any changes made by the 
EDU lo (Is calculations, in addition to FES' charges, you will be charged 
by your EDU for dislribulion and various other charges. FES reserves the 
riglil lo unilaterally modily this billing forrr^al In the event iha EOtlf Is unable 
or unwilling lo provide consolidated hilling in this fomial or i^ai^es Ihe 
calcufalion of Ihe Prtce to Compare. 

In addition lo [he Generalion Charge described above. FES will charge 
you for any and ell fees, costs, and obitgailoHd Imposed by a Regional 
Transmission Organizalion ("RTO"), such as ttie Midweat ISO or 
eucces&or organizations, that ana nol otherwise reimbursed by Ihe Etedric 
Utiiily lo Supplier, regardless of whether such Charges ar© greater than, 
less than, or equal to the charges Cuslomer currently pays for these 
services to [he Electric Ulllliy fMldwesi ISO/Transmission and Ancillary 
Charges^. FES wili pass these tvlidwest ISO/rrensfniasfon and Ancillary 
Charges, whidt may be variable, through to you and you will receive no 
dlscounl or percenl-off of these Midwest t£dn'rai\smission and Ancillaiy 
Charges. ' J 

3. Length of Agreement. As a part of your communily's program, your 
£firvlca Irom FES will commence wllh the next available materneading and 
after processing of the enrailmenl by your EDU, and w1!l continue for.the 
lerm as specified in the opi-ln nolifioallon, ending'on the meter read for ihe 
fast monlh of service. For the period beginning June 2011. lt>e program 
may ba terminated or modified due to unforeseen regulalofy aclion. 
Should Ihe program be terminated, you will be returned to the standard 
service offer or Ils successor. 

4. Bilitn^., You will contlr\uo to receive a single bill from your EDU that will 
contain bolh your £DU and FES'Charges. FES does not offer budget 
billing. If you do nol pay your bill by the due dale. f^ES may car^cel this 
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Agreement after giving you a minmnum ol fourteen (14} days wi^iien 
notice. Upon cancellalton you will be returned to your EDU as a 
customer. You wiil remain reaponslfale to pay FZS tor any eledridiy 
used before this Agreement la cancelled, as well as any late payment 
charges. -Further, your failure to pay EDU charges may result in your 
eleclric service being disconnected in accordance with tha EHMJ tariff. 

5, Panaltlas, Foes and ExcejSUons. tf you do nol pay Pie ^ 1 amount 
owed FES by Ihe due dale of the bill, FES may charge a 1.5% per 
month late payment fe e. 

6; Cancellation/Termination Provisions. If M& agf^samant Is not 
rescinded during the rescissTon period, anroHmeni will &$ $$ni \o your 
£DU. You may lentilr>aie lhls Agreement, withoul penally, if you move 
out of the EDU service territory or into an aiea where FE5 will charge a 
differenl price. There will be a $25 charge for resldenffal customers and 
a $60.00 chafQO for commarclsl customsi^ if yoc farm/nafa fftf$ 
Agf$$m&/ii for any other reason, except as expressly provided herein. 
Should you cancel senrKO wth FES and return to standard service offer 
with your EDU, you may not be served under &ie same rates, tetms^ and 
conditions that app/y to other EDU customers. 

7, Cusiomer Consant and tnformaWon RftleaiM AiilhorfeRtton. By 
choosing lo opl rn to your communilYs aggregation program, you 
understand and agrse to the terms and conditions of this Agnsement 
with FES. You authorize FES (o obtain infOmnatlon fiiom Iha EDU ihai 
indudas, but Is not tirnited to: billing history, payment history, historical 
and future eleclridty usage, meter readings, and characteristics of 
electridly service. FES reserves the sole right to determine if your credit 
Standing Is satisfactory before accepting your enrolment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, ihe end of ihe 7 day rescission 
period ar\d subsequent acceptance of Iha amoHment by your EOU. 

8. Contract Expiration. At least every three years, you wiil be given the 
opporUinlly lo opt-in lo your communil/a aggregation program at no 
cost. You are responsible Ibr arranging fOr your elecUic supply upon 
termination of this Contract. 

s. Dispute Procedurea. Conlacf FES with any questions concerning the 
terms of service by phone at 1-688-254'«359 (toll-free) M-F BAM - 5PM 
EST Of In wriiing at 341 While Pond Qrtva, Altr^: Goriiract Admlnlslrailon, 
Aiu'on, OH 44$2Q. Our web addreas la www.flrslenergyaolut(on3.com, .If 
your oomplainf is nol resolved after you h^ve called your electric supplier 
and/or your eleclric utility, or for gen^ial 'utility Inft^mailon, residential 
and business customers may contact tfva Public Ulllilies Commission of 
Ohio for assistance at 1-800-686-7626 (loll free) or TTY at 1-800-686-
1570 GoU free) from 8:00 am lo 5;Q0 pm weel«]ay& or al 
wyw,PUCO.ohio,gov, Cuslomers may also caH the Ohio Consumeirs' 
Counsel (OCC) al 1'877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or al www.pickoccorg. 

10. MIscallanaous. You have ihe right to r̂ ectuesl from FES, tvrice wilhln a 
12 monlh period, up to 24 months of payment hietory. without chaiige. 
FES wUI not release your Social Sscuriiy rumbe/* and/or accotinl 
number(s) withoul your written consent 

FeS' environmental dlsdosurie statement Is available Ibrvfev^g on our 
website -www.lirstenergysolutions.oom. You agree that FES wl l make 
the required quarteriy updates lo ihe statement elaclronif^lly on- our 
website. We vvlll also provide the lafoofnatlon upon requast. 
FES may assign Its rights lo another, including any successor. In 
accordahce wilh the mtes and t^guiaiions of the PUCO. 
FES assumes r̂ o respDnsibiiiiy or llabllfiy for tha fcliowind Hams that an$ 

. the responsibility of the EDU: operation and maintenance of Ihe EDU's 
atectflcal system, any Inlerruption of service, (e/mlnatlon of seiVIce, or 
deterioration of the EDU's service, if* ihe evehl of a power ouiage. yoit 
should con [ad your.local EDU. 

Cuslomer is responsible for providing ̂  FES vi^lh accurate account 
information. If said information Is incorred, FES rasefves the righl to 
reprice the applicable account(s) oriamnlnaie tha agr«ament. 
f E 8 reserves lh& right to f^lum any cMsiorr^er to (he EDU 0 iha 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty FES warrants title and the right to all alactriclty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN U e u OF ALL OTH£R WARRAf^T|£S, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF A N V 
COURSE OF DEALING OR USAGE OFTRADE. 

http://www.flrslenergyaolut(on3.com
http://www.pickoccorg
http://www.lirstenergysolutions.oom
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Environmenial Disclosure Information 
FirstEnergy Sduiions Cofp. 

Projeclecf Data lor the 201D CelendBr YBBT 

Generalion 
flesQurce Mlx-

A comparison 
bdlwean the Sources 
ol generation used 
to produce ihis 
firoduci and the 
historic regional 
average supply mix. 
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' IndLdflfl IliB purchsBB p( RanawaWe Energy Gfgdita thai FES wH maJte to comply vuith Ihe OHIO SB ggl AJtefnativg Engfly RequJî nftents. 
Envtroiinienl«l 
Characierisifcs-

A cfescrlptlon df 

the ch^Tacterisllcs 

assodatedwiih 

each possible 

generation resource. 

Biomass Powsr 

Coal Power 
Hydro Power 
Nalural Gas Power 

Nuclear Power 
Oil Power 

Olher Sources 

Solar Power 

UnHnown Purchased Resources 

Wind Power 

Air Emissions and Solid Wasle 
Air Emissions and Solid Wast© 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid W^ste 

Unknown Impacts 
No Slqnificant Impacls 

Unknown Impacts 
Wildlife Impacls 

Air Eml&£lanE-

A comparison 

behweenlhsair 

emissions related 

to this product 

and the regional 

average air 

emisslone 

Carton Dloitide 

Sullur Dlowde 

Nilfogen Oxides 

= n 
-

• i 
• 

iRaglonpl Average 

RedloacKvaWaBlG-

R^dloaclfve wa$t9 

essodated wilh the 

product 

TVlJe: 

Hlflh-Level Radioactive Waste 

Low-Level Radioactive Wasle 

QuanlUy 

O.O022 

0.0004 

Lbs./1.000kWh 

Fl^;i.ODOkWh 

(Jore: The generalion of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions ancf radioactive wastes associated with these unknown resources are not Included In these charts. 

Wilh in-deplh analysis, ihe eovlronnienlal cheractsristics ot any form ol electric generalion will reveal beneflls es well aa cr>sls- For furtherinformalfon, cimtEU^ 

FirstEnergy SoluHone Corp. al vAVw.Ies.com (click on "FirstEnergy Corp." al the bottom of Ihe home pags) or by phone at 1-8B8-254-6359. 


